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Order form with number of 
users due 

LOI Due Eleos Training

Demo and Informational Session 
to discuss Pricing, Contracting, 
Implementation. 

Eleos Demo & Info Session's

Execute SmartCare 
amendment no later 
than 4/1  . 

Amendment signed
. 

Go Live

Feb 11/12th Feb 27th April 1st May May 15th-June 1st

Earliest Eleos Implementation Timeline
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Standard Eleos Implementation Timeline

Amendment Execution Eleos Training Go-Live

4-6 Weeks From 
Amendment Execution

6-8  Weeks From 
Amendment Execution
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Eleos AI 

$43/user/month 

Eleos AI & Compliance 

$69/user/month 

Amendment Executed After 4/1- Implementation Fee $10k per county

Eleos Pricing

Eleos is Waiving $10,000 Implementation fee for the initial Cohort of Counties. 
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FAQ’s

1. Is there a standard or recommended approach that counties can rely on to guide appropriate use, clinical oversight, and provider sign-off for 

AI-supported documentation.
A: Will be covered in orientation and training. Best practices from each county will be shared as multiple implementations happen 
concurrently 

2. Will Eleos be implemented through the existing CalMHSA SmartCare contract or via a separate agreement?
A: An amendment to your SmartCare contract 

3. What are the anticipated training requirements? 
           A: Eleos will Provide a 3 Hour Virtual training Session for users and weekly implementation calls with the County lead. 

4. How will Eleos be supported?
           A: Counties will follow the Standard EHR support process via Hubspot.

4. If I want to learn more where would I go?
           A: Counties will follow the Standard HER support process via Hubspot.



Thank You!
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