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SmartCare Release Notes

Audience

These release notes are for general SmartCare™ users trained in the basic workflow and use
of SmartCare™.

Applicable Releases

The functionality documented these release notes supports
SC.CORE.6.0_1.39.000.2510.009 and later.

Permissions

You can only access screens/items granted per your user login referred to as Permissions.
Depending on your current level of permissions, you may need to contact your system
administrator to have your permissions changed.

Global Codes, Recodes, and Configuration Keys

Refer to the Global Codes, Recodes, and Configuration Keys sections of these release notes
for a list and definition of each code or key.
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TASKS LIST - ‘ACTIVE CHANGE' (9)

Note: An active change is a product update that is automatically applied with the build
and does not require any setup or action from the customer to take effect.

EIl # 132416  Changes are implemented to Add Message Interface
Update/Resend capability to Message
Interface screen.

Fypeand-Ltoeation-

59 EH#-132076 MAT Fransactions-by Bettle Report: Methadene

61 EII # 131702 Implementation of the “To Do” logic in the My Documents List
‘My Documents’ list page and ‘Service Note’. Page

75 EII # 132327 Dispense Qty is Not Calculating for Patches, RX Application

Implants, Films and Lozenges.

76 EIT # 132495 Implementation to display full Strength RX Application
formulation instead of abbreviated
formulation across all medication-related
screens and reports.
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TASKS LIST - ‘PASSIVE CHANGE' (37)

Note: A passive change is a product update that is applied with the build but requires the
customer to complete configuration or other setup steps before the new functionality can be

used.

SI. No Task No Summary Module Name

38 EIl # 126858 | Implementation of Guarantor Accounts in the Guarantor/Family Cost
SmartCare. Share

39 EII # 130736 | Data synchronization between the client Guarantor/Family Cost
record and guarantor record when client is Share
linked to guarantor.

40 EIl # 132039 | A new date overlap logic is implemented for Guarantor/Family Cost
client to have only one Guarantor/Financially Share
Responsible person at a time and new
‘Guarantor’ Tab is added to Client
Information© based on permissions.

41 EII # 131946 | Navigating from Guarantor List page to Guarantor/Family Cost
Guarantors Accounts list page when clicked Share
on ‘Guarantor Balance’ hyperlink.

42 EII # 125469 | Guarantor: New List page and Detail Page - Guarantor/Family Cost
Family Cost Share Share

43 EIT # 126859 Guarantor: Client Fee Details changes. Guarantor/Family Cost

Share

44 EII # 130350 | Implementation of Guarantor Payments and Guarantor/Family Cost
logic. Share

45 EII # 130351 | Guarantor Payments: Phase 1 Guarantor Guarantor/Family Cost
Concept - Back End Share

46 EIIl # 130646 | Guarantor Statements: Phase 1 Guarantor Guarantor/Family Cost
Concept - Front-end Share

47 EIIl # 132401 | Guarantor Concept: Client Account and Guarantor/Family Cost
Guarantor Accounts screen changes. Share

48 EII # 130735 | UMDAP Family 3.0 - Guarantor concept: Guarantor/Family Cost
Providing the ‘Missing Guarantor Report’ for Share
the live customer to create Guarantor
records.

49 EIIl # 130397 | Inpatient Activity Details - Report/List page Inpatient Activity
for updating incorrect Billing Procedure for Details
which the Bed Service is created.

50 EIIl # 132477 | Changes are implemented for Inpatient Inpatient Activity
Activity Details - Report/List page for Details
updating incorrect Billing procedure with the
existing Configuration key functionality.
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51 EIl # 132032 | Implemented backend changes to update the Inpatient Activity
required billing procedure codes for Inpatient Details
disposition activities.

52 EII # 130993 | Changes are implemented to generate HL7 Interfaces
Outbound ORM messages for client orders
marked with “Onsite Specimen Collection”.

53 EIl # 131814 | Changes are implemented to include all Interfaces
USCDI v3 data elements, and logic is updated
to generate the CCD XML file.

60 EII # 132552 | MAT - Update to Pre-Pour Transactions Methadone
Storage and Display Logic.

62 EIl # 132127 | Changes in the filter logic for ‘Revenue My Reports
Report’.

63 EIIl # 128408 | To disable/enable the auto-completion Orders
functionality for a lab order based on the
SetDualReviewForLabOrderCompletion
configuration key setup

64 EIl # 132627 | Implementation of New System Configuration Orders
Key to enable/disable the Med-Sig hyperlink
in Client Orders Screen

65 EIIl # 131698 | Changes are implemented to capture and Orders
record specimen details for all lab orders

66 EH#132435 | Intelichart: Implementation-to-Synchronize Patient-Portat

. X X £ d ¥

67 - 32625 . L . Pati o |
kmp ementation-or sy ¢ 'BI zatll_sl fo FE € 'E.

68 EIl # 131670 | Changes are implemented to populate Provider Client
‘ProviderClients’ Table Automatically.

69 EIT # 132165 | The *Quicklink Detail” screen is updated to Quicklink
eliminate the possibility of incorrect setup.

70 EIIl # 132237 | Implementation of ‘Staff Safety Checks’ Reports
Report.

EIl # 132112 | Changes made in the ‘Service Note Reviewer’ Reports

71 ; !
report filter dropdown field values.

72 EIl # 132461 | RWQM Rule Detail: A new ‘Copy’ icon has RWMQ Rule
been added.

EIl # 124626 | Implementation to display Controlled RX Application
Substance Certification Number (CSC#) into

73 . .
electronic prescriptions for Controlled
substance medications within SmartCare Rx.

74 EII # 131627 | Windows service ensures that CSC# number RX Application

is added in the request message XML to the
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SureScripts in the place of
'StateLicenseNumber'

77

EII # 132699

Implementation to enable/disable the Med-
Sig hyperlink in Rx screen of SmartCare
application through EnableFreeTextSigPopup
Configuration Key.

RX Application

78

EIl # 132641

Free-Text Sig (instructions for medication)
is being incorrectly overwritten during
medication reorder or modification—even
when no Sig-related fields are changed.

RX Application

79

EIl # 132474

To triggered Prescriber popup uniformly for
all user regardless of their role whenever the
required PMP criteria are not satisfied.

RX Application

80

EIl # 132281

Implementation of the new System
Configuration Key
‘SetDefaultDateFiltersForListPages’.

Services

81

EIl # 132376

MCO ISP Goals/Objectives to initialize into
Service Note(s) -ISN and Misc G/O.

Services/Notes

EH#131754

| ; ‘ ; I £ of
otherusers:

Felehealth

Functionality Task Details

Guarantor/Family Cost Share

Reference No

Task No

Description

38

EIl # 126858

Implementation of Guarantor Accounts in the SmartCare

39

EII # 130736

Data synchronization between the client record and
guarantor record when client is linked to guarantor

40

EIT # 132039

A new date overlap logic is implemented for client to
have only one Guarantor/Financially Responsible person
at a time and new ‘Guarantor’ Tab is added to Client
Information© based on permissions.

41

EIl # 131946

Navigating from Guarantor List page to Guarantors
Accounts list page when clicked on ‘Guarantor Balance’
hyperlink.

42

EIl # 125469

Guarantor: New List page and Detail Page - Family Cost
Share

43

EIl # 126859

Guarantor: Client Fee Details changes.
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44 EIIl # 130350 Implementation of Guarantor Payments and logic.

45 EIT # 130351 Guarantor Payments: Phase 1 Guarantor Concept - Back
End.

46 EIIl # 130646 Guarantor Statements: Phase 1 Guarantor Concept -
Front-end

47 EIl # 132401 Guarantor Concept: Client Account and Guarantor
Accounts screen changes.

EIIl # 130735 UMDAP Family 3.0 - Guarantor concept: Providing the

48 ‘Missing Guarantor Report’ for the live customer to create

Guarantor records.

38. EII # 126858 (Feature # 339971): Implementation of Guarantor
Accounts in the SmartCare.

Note: This is a Passive change.

What’'s Changed:

With this new enhancement, the ‘Guarantors (My Office) List page, ‘Guarantor Details (My Office) page
are implemented and Guarantors are linked to Client Information screen based on the permission
given for the ‘Guarantor tab’ in Client Information(C ).

Note: By Default, for the ‘Guarantor’ tab in Client Information (C ) permission is denied for

all users.

I. Guarantors List page

= Snmﬂ(}.lr Q « & &

a o | = Guarantors (4467)

® -

® | e M
=|-- .

® - ¥ Gt -
0 A

@

®

® y

®

D

(]

@

®

@

@

° ]

1)The Filter section details

L L2 - O
kLD O x

Guarantor: Typeable search textbox with eraser icon. Default value is blank.

Client Name: Textbox with Client Search button and eraser icon. Default value is blank.
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Guarantor Balance > $0.00: Dropdown field with Guarantor Balance > $0.00 and Any Balance
values. Default value is “"Any Balance”.

Client is their own Guarantor: This is a dropdown with values Client is their own Guarantor, Client
is not their own Guarantor, All Guarantors. Default value is “All Guarantor”.

Active Guarantors: This is a dropdown with values All Guarantors, Active Guarantors and Inactive
Guarantors.

Default value is “Active Guarantors”.
2) Grid Section Details.
Guarantor ID: Guarantor ID is displayed for the associated record

Guarantor Name: This is hyperlink and displays the Guarantor’s name in Last Name, First Name
Middle Name format. Upon clicking on hyperlink, the Guarantor Details screen is displayed.

Client ID: will display the Client Id, If the Guarantor record has a Client Id.
Client is their own Guarantor: will display Yes or No values.

Guarantor Balance: This is a hyperlink and displays the guarantor's total self-pay balance and on
clicking on hyperlink the Guarantor Accounts (My Office) screen is displayed for that guarantor.

The default values are specific to the first time the user opens the screen. Filter values are
saved as per the user selection before navigating away from the list page.

--On Click of Export button the data can be saved to file.

II. Guarantor Details screen

= ‘SmanCare Q « A 2 & L2 - ®
4 @& M = GuarantorDetais EErmm o oa%iseD -
— [
@ - Guarantaer Information
o . (- ]
@ 0 T =
© o
® o Phona Numbars 8illing Address
& o=
L] L

® g
® 2

w B
) v [
®
0 Assooated Client(s) Details
= B cseinane 4 — -
@
@ List of Associated Clients mm
o) - S o Tl F—
@

Below are the sections present in the Guarantor Details screen.
1)Guarantor Information section is displayed with below fields.
First Name: This is a text box field.

Middle Name: This is a text box field.
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Last Name: This is a text box field.
Active: This is a checkbox and by default the check box will be checked.

DOB: This is a Calendar Control field

SSN: This is a textbox field with Modify... button

E-Mail: This is a text box field.

Guarantor is also a Client: This is a radio button with Yes and No options.

1)If the guarantor record being created is for someone who is themselves a client, the "Yes" radio
button should be selected.

2) If the guarantor record being created is for someone who is not a client in SmartCare, the "No"
radio button should be selected.

Client ID: This is a textbox field and includes erase icon.

1) If “"Guarantor is also a client” radio button is set to "Yes,", then the guarantor's Clientld is required
to be displayed/entered.

The Client Id field is enabled and allows client search (by name or ID) so that end users can manually
link the ClientId to the guarantor record if needed.

2) If “"Guarantor is also a Client” radio button is set to "No," the Client Id field should be left blank and
the field is disabled. If there is a value in the field once the No radio button is selected, the value is
automatically cleared.

3) If neither radio button is selected for “"Guarantor is also a Client” radio button, then the field is left
blank and disabled.

Sex: This is a dropdown, the values are fetched form the new Global Code: SEX
Client is their own Guarantor: This is a radio button field with Yes and No options.
1) If the client is their own guarantor, the "Yes" radio button is selected.

2) If the client is not their own guarantor, the "No" radio button is selected.

3) If the “Guarantor is also a Client” radio button is set to "No," automatically the system sets this
radio button to "No" and disables the field. If the “"Guarantor is also a Client” radio button is updated
to “Yes," then clear the "No" radio button in this sequence and enable the field again.

Warning pop up is displayed on trying to save for the potential match of guarantor.

Warning pop up message is displayed as” "Potential guarantor record found. Do you want to proceed
with creating this guarantor record?" with *Continue’ and ‘Cancel’ buttons.

The combinations that would signify a potential duplicate guarantor are:

*Same First OR Last Name and DOB

*Same SSN

The pop-up will only display when creating the guarantor record for the first time upon saving.
2)Phone Number section

Phone number: This is a textbox with PHONETYPE Global Code dropdowns and DNC/DNLM
checkboxes.

3) Billing Address section
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If a client is being added to a Guarantor's record, once the Client's name is selected, the Start Date
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field is completed before the record can be inserted/modified and saved.

End Date: This is a Calendar Control textbox.

Insert/Modify and Clear buttons: This is for inserting the data in the Associated Client (C) Details

grid.

0 | @ 270010020/Mde2-390 X | (D 127001000/Mded4e51 X | (D 1270018020/NdeaB46 X v Guarantor Detads
€ O O nttps//birgashs2 smartcarenet com/SmanCareREQA/Base? Apphcation aspx?&scid = 922 #History = 3
Q W% & ‘FunctionalGuarantor, New2 2107172) B x

Guarantor Details
Oenerel
Guarantor Information
o . sz veam Last name
e 105 B N m E-Me
wsacient Qv - aiusantor hew @
ow
Phone Numbers Biling Address
w0 "0

-
Assocated Client(s) Details
- nt harme a SwationaNp 10 Gustraney -
tart Dete e- 8 e a-

List of Associated Clents

o

i Q

Associated Client(s) Details
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List of Associated Clients

Relationship to Guarantor

End Date

Insert

Client Relationship
x Test SR, Anand (3816) Daughter
)( Archana, Test7495 (3889) Friend

Start Date
07/01/2025
07/16/2025

End Date
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Client Information(C) 0% i [EE x
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Path 3: Client Search - select the client — Client Information ( C ) screen-- Guarantor Tab is showing
blank data - fill the data and click on Save - “Guarantor Account Selection” Pop up is displayed for
matching records / new guarantor is created if matching record is not present.

How it Helps:

The purpose of this change is to meet each of the Guarantor data and financial information details
along with the dependent data and details.

Data Model Changes:

Added below mentioned New Tables.
Guarantors

GuarantorPhones

GuarantorClients

GuarantorAddressHistory

39. EII # 130736 (Feature # 531375): Data synchronization between the
client record and guarantor record when client is linked to guarantor.

Note: This is a Passive change.

What’'s Changed:

Below are the fields for which the data sync will work from client Information(C) to Guarantor Details
and Guarantor Details to Client Information®©.

e For First Name, Middle Name, Last Name, DOB, E-Mail, Sex fields below is the logic for sync:

1. It will be excluded from data sync if the field contains a value and is updated to blank/NULL.
2. If the field was blank/NULL and a value is added, the data sync will update the corresponding
field in the other table.

e For 'Billing Address’ field, below is the logic for sync:

1. Client Info table: ClientAddresses.Billing must = "Yes;" all addresses in Client Info
where Billing = "Yes" will be updated.

2. Will be excluded from data sync, if the field contained a value and is updated to
blank/NULL.

3. If the field was blank/NULL and a value is added, the data sync will update the
corresponding field in the other table.

4. When syncing the address from Guarantor Details to Client Information, the "Home"
Address Type will be used in ClientAddress.AddressType.

e For 'Phone Numbers’ field below is the logic for sync:

The Primary radio button Selection is not part of the data sync.

1. ClientPhones.PhoneType must match between tables for the phone number to be included in
the data sync - In addition, if PhoneType is not already available in Client Info, then it will be
added with the phone number as part of the data sync.

2. Will be excluded from data sync if field contained a value and is updated to blank/NULL.
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3. If the field was blank/NULL and a value is added, the data sync will update the corresponding
field in the other table.

Note: When values are overridden by the data sync in either table, the overwritten values will not be
retained. This can lead to lost data in either table if clients and guarantors are linked inappropriately.

e Refresh Logic in Guarantor Details screen.
— When changing the radio button “Client is their own Guarantor” from No to Yes in
Guarantor Details screen the “Refresh logic” will be executed and the fields like FirstName,
Middle Name, LastName, Email will change the data as per the selected client.
- This refresh logic will ensure when a client Id is linked the valid client data is initialized instead
of outdated or incorrect data.

New configuration key is introduced for the data sync to work below are the details.
System Config Key: EnableGuarantorDataSync

Read Key as: Enable Guarantor Data Sync.

Allowed Values: Yes, No

Default Value: No

Modules: SCM Client Intake

Description: This Configuration Key controls syncing data between the Client Information and
Guarantor Details screens. When a client is their own guarantor and demographics are updated on
either screen, the demographics can be synced to update the other screen automatically.

If the key value is set to No:

— The demographics will not sync between the two screens and updates will need to be made
manually to each screen. This will be the default value of the key.

If the key value is set to Yes:

— Guarantor Post Update SP: Will sync demographic data from Guarantor Details to Client
Information screen.

- Client Info Post Update SP: Will sync demographic data from the Client Information to
Guarantor Details screen.

- The Guarantor data sync is specific to the Individual Client Type only.

— The Guarantor data sync does not sync any information to or from Client Contacts.

Note:

If the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, same as the key value being set to No.

Prerequisites: The data sync will work as per the logic below:

1. Type of Client = Individual

2. Client is their own Guarantor field = "Yes" AND Guarantors. Clientld field contains a value
(ClientId) in Guarantor Details screen.

3. The configuration Key “EnableGuarantorDataSync” is set to ‘Yes'.

Note: The Guarantor and Client Information data sync will be enabled when the
EnableGurantorDataSync Configuration Key is set to 'Yes' AND when the Guarantor tab is Active
and the Staff has Access to it.

Where to Find It:

Path 1: Go Search - select the client - alter the demographics data for client - click on ‘Save’ - go to
the Guarantor Details screen — The client is linked to the Guarantor in the ‘Guarantor Information’
section - The modified data is reflected in the guarantor’s details screen.
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Path 2: Open Guarantor Details screen — The client is linked to the Guarantor in the ‘Guarantor
Information’ section - modify the data in guarantors data and click on ‘Save’ - go to the Client
Information®© of the linked client — The modified data is reflected in the client Information© screen.

How it Helps:

Implementation of new logic for data sync to ensure the integrity of a client's record with Guarantor
records when changes/updates are made to the demographics.

40. EII # 132039 (Feature # 569306): A new date overlap logic is
implemented for client to have only one Guarantor/Financially Responsible
person at a time and new ‘Guarantor’ Tab is added to Client Information©
based on permissions.

Note: This is a Passive change.
What’'s Changed:

With this enhancement, a new date overlap logic is implemented so that at a time only one
Guarantor/Financially responsible person is present for the client.

Below are the scenarios for the date overlap logic for the client id added in Guarantor Information
section or Associated Client(s) Details section of Guarantor details screen.

- Theclient (123) is already added in Associated Client(s) Details section of Guarantor(1) with end
date as null/future date.
o When the Guarantor(2) tries to add the same client in the Associated Client(s) Details section.
The mentioned validation is displayed.
Validation Message: “"General - Associated Client(s) Details - Client Id (1234) is already
associated to Guarantor Id (1). Before associating the Client to a new Guarantor record, end
date or remove the Client from the Guarantor record.”

_ ShanaT cat o
= ‘SmariCare a « = & £ 92 v -0
Guarantor Details s oEei P80 EEE =
L]
Genersi
— - Qe
Phane Numbers Billing Address
o @
Associated Clent(s) Detals
[ - o -
List of Associated Clients m e

Cliert Brtationanip Start Dase et Dt

- The Start date and end date are included and in between is considered for the date overlap logic.
When either of the dates are overlapped, then below mentioned validation is displayed.
Validation Message: “"Start Date/End Date entered for Client Id (1234) overlaps with Guarantor
Id (1).”
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Where to Find It:
Path 1: Go Search - Guarantors Details (My Office).

Path 2: Client Search - select the client - Client Information© screen - Demographics Tab - Contacts
Tab - Guarantor Tab.

How it Helps:

The purpose of this change is to have only one Financially Responsible person at a time for client. By
default, the permissions are denied for the Guarantors tab for all customers.

41. EII # 131946 (Feature # 564264): Navigating from Guarantor List
page to Guarantors Accounts list page when clicked on ‘Guarantor Balance’
hyperlink.

Note: This is a Passive change.

What’'s Changed:

With this enhancement, the Guarantor Accounts data is displayed in Guarantor Accounts List Page by
clicking on the Guarantor Balance hyperlink in Guarantor list page.

Where to Find It:

Path 1: Go Search - Guarantors (My Office) - click on Filter with some default data — The result is
displayed in the Grid of list page - click on Guarantor Balance hyperlink — The Guarantor Accounts list
page is displayed for that guarantor record.

How it Helps:

implemented the logic to enable the user to navigate from Guarantor List page to Guarantor Accounts
List (My Office) screen, with on click of Guarantor Balance column hyperlink.

42. EII # 125469 (Feature # 286305): Guarantor: New List page and Detail
Page - Family Cost Share

Note: This is a passive change.
What's Changed:

A new Family Cost Share List Page and Family Cost Share Details Page are introduced, allowing end
users to:

1. View, search, and filter Family Cost Share records under My Office.

2. Create, update, or delete Family Cost Share records using the new Details page.

3. Define daily, weekly, monthly, or yearly cost share limits and track remaining balances.

4. Associate Family Cost Share records with guarantors, clients, programs, procedures, and service
areas.

5. Automatically calculate and display the total, current met, and remaining Family Cost Share
amounts.

6. Enforce validations for overlapping records, required fields, and date consistency.
Global Codes: A new Global Code category ‘FamilyCostShareType’ is created:
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Family Cost Share (158)
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— An “All Programs” option is available in the filter.

Procedure:

— This is an optional field with a typeable dropdown.

- The dropdown includes all active Procedures.

- Initialize a list of all active procedures.

— An “All Procedures” option is available in the filter.

Start Date:

— This is an optional field with a calendar control displayed in MM/DD/YYYY format.

- By default, the field is blank when the page is opened.

End Date:

— This is an optional field with a calendar control displayed in MM/DD/YYYY format.

- By default, the field is blank when the page is opened.

Yearly Family Cost Share:

— This is an optional field with a dropdown field type.

— This filter is specific to displaying Family Cost Share records that are configured for a Yearly

Cap/Maximum.
— This filter determines which Family Cost Share records display based on whether the Yearly
Cap has been met or not.

— The dropdown includes the following response options:
« All: The “All” option is pre-selected by default when the list page is opened.
% Met: Display only records where the Yearly Cap is met.
& Not Met: Display only records where the Yearly Cap is not met.

Grid Section:

Family Cost Share ID:

— The grid displays the Family Cost Share ID for each record.

— Each Family Cost Share ID is a hyperlink that opens the corresponding record in the Family
Cost Share Details screen.

Guarantor:

— The Guarantor column displays the name of the guarantor associated with each Family Cost
Share record.

— The Guarantor name includes a hyperlink to open the Guarantor Details screen.

Start Date:

— The Start Date column displays the value from the Family Cost Share Details.

End Date:

— The End Date column displays the value from the Family Cost Share Details.

- If the End Date field is null, it is displayed as blank.

Family Cost Share Type:

— This column displays the Family Cost Share Type from the Family Cost Share Details.

Associated Clients:

- This column displays all clients associated with the guarantor for the selected record.

— If multiple clients are associated, their names are separated by commas and displayed in “First
Last” format.

- The field is blank if no clients are associated.

Cap Unit Type:

— This column displays the cap type used for the Family Cost Share record (Daily, Weekly,
Monthly, or Yearly) in the Family Cost Share Details.

Amount:

— This column displays the Family Cost Share cap amount entered in the Family Cost Share
Details.

Current Amount Met Yearly:

— This column displays the current amount met for the yearly Family Cost Share cap in the
Family Cost Share Details.

— The field is blank if no value exists.

Remaining Amount Yearly:

— This column displays the remaining amount for the yearly Family Cost Share cap in the Family
Cost Share Details.
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— The field is blank if no value exists.

Date Family Cost Share Met Yearly:

— This column displays the date on which the Family Cost Share cap was met for yearly records
in the Family Cost Share Details.

- The field is blank if no value exists.

Program(s):

— This column displays all programs associated with the Family Cost Share record.

— The field is blank if no data is available.

Procedure(s):

— This column displays all procedures associated with the Family Cost Share record.

- The field is blank if no data is available.

Service Area(s):

— This column displays all service areas associated with the Family Cost Share record.

- The field is blank if no data is available.

Sorting: The grid is configurable. The default sort order is by Family Cost Share ID, but all grid

columns can be sorted by the user.

Toolbar Section:

— The toolbar contains standard SmartCare functionality, including Favorites, Export, New, and
other standard options.

— Selecting the New icon opens a blank Family Cost Share Details screen for data entry.

— The Export option in the toolbar includes an Excel icon in the dropdown menu.

— The list page can be exported as an Excel document, allowing users to view and analyze
Family Cost Share data outside the application.

Family Cost Share Details Screen:

The Family Cost Share Details screen allows end users to create and maintain Family Cost Share
records for guarantors and associated clients.

Charges are adjusted based on the services received by the guarantor and any associated clients,
consistent with how Client Fees are calculated. The total combined charges determine the
amounts reflected in the guarantor self-pay accounts and guarantor (client) statements.

The toolbar includes standard icons such as New, Save, and Delete.

Multiple Family Cost Share records with overlapping dates are allowed to retain historical data and
define different cap criteria as needed.

Family Cost Share Section:

Start Date: This is a required field with a calendar control. If the field is left blank and the user

tries to save; the system displays the standard validation message: ‘Start Date is required.’

End Date: This is an optional field with calendar control. If a Yearly Family Cost Share Cap is

entered, this field becomes required.

Guarantor:

- This is a required field with a textbox search and eraser icon.

— Users can search by guarantor name or ID, displayed as “LastName, FirstName Middle Name

(Guarantor Id).”

The eraser icon clears the field.

— If the field is left blank and the user tries to save; the system displays the standard validation
message: ‘Guarantor is required.’

Associated Clients:

- This field is display-only and automatically populated or Initialized from the new Guarantor
table with all clients associated with the selected guarantor for the specific date(s) the Family
Cost Share record is being created.

— If the guarantor is self-associated (i.e., the client is their own guarantor), this field remains
blank.

— The field includes a hyperlink to the guarantor’s details page, allowing users to quickly
navigate and update the guarantor record if needed.

— This field is disabled for editing because it is for display purposes only.

Family Cost Share Type:
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This is a required field with a dropdown field type.

The dropdown includes all active values configured in the Global Code: Family Cost Share
Type.

If the field is left blank and the user tries to save; the system displays the standard validation
message: ‘Family Cost Share Type is required.’

Family Cost Share Cap (Header):

This is a header for the Family Cost Share Cap Fields “Daily, Weekly, Monthly, and
Yearly.”

Each of these fields captures a currency value that defines the cap amount for the
corresponding time interval. Currency entries allow up to two decimal places, and all values
represent dollar amounts only (no percentages).

Daily Cap: Allows entry of a daily cost share cap.
Weekly Cap: Based on a Sunday-Saturday week structure.
Monthly Cap: Reflects the full month based on the Start Date entered.

Example: If the Start Date is 2/14/2025, the first monthly interval is 2/1/2025-2/28/2025.

Yearly Cap:

The yearly cost share amount is determined based on the Start Date and End Date of the
Family Cost Share record (not the calendar year).

If a yearly cap is entered without an End Date, the system displays a hard-stop validation
message: Warning Message: “Yearly Family Cost Share Cap requires a Start and End Date.”
Workflow note: If more than one Family Cost Share time interval value is needed, separate
records should be created with the priority fields set.

Additional Yearly Cap Details:

This is a header for the additional Yearly Cap details.

These fields are displayed only when a Yearly Family Cost Share cap is entered. They remain
hidden for Daily, Weekly, or Monthly records.

Once a Yearly value is provided, the fields display automatically and function as described
below.

Total Family Cost Share Amount:

This is a Required filed.

Auto-populates with the Yearly cap amount entered in the Yearly field.

This field is non-editable and formatted as currency (two decimal places).

It mirrors the Yearly cap to provide a clear reference for the total yearly obligation.

Current Amount Met:

This is a Required filed.

Displays the total self-pay charges for the guarantor and all associated clients.

The value is automatically calculated and shown in real time when the Family Cost Share
record is accessed.

Accepts currency values with up to two decimal places.

The field remains editable, allowing users to make manual adjustments if required.

The entered value cannot exceed the Total Family Cost Share Amount.

If the entered value exceeds the total, the system displays a standard validation message
prompting correction.

“Current Amount Met should never be greater than the Total Family Cost Share Amount”

Remaining Amount:

This is a Required filed.

Automatically calculates the remaining balance based on the following formula:

Total Family Cost Share Amount- Current Amount Met = Remaining Amount.

Displays the remaining Family Cost Share balance for the guarantor and associated clients.
Accepts currency values with up to two decimal places.

The field is read-only and non-editable, as it is system-calculated.

Updates dynamically when the Current Amount Met value changes.

Date Family Cost Share Met:

This field uses calendar control for date selection.

The field defaults to NULL when a new record is created.

Once the Remaining Amount equals $0.00, the system automatically populates this field with
the date on which the balance was met.
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— The field remains editable, allowing end users to manually update the date if adjustments are
needed.
— Supports standard date formatting (MM/DD/YYYY).
— The Date Family Cost Share Met field cannot be updated or selected when the Remaining
Amount is greater than $0.00.
— Attempting to do so prevents interaction and displays the validation message:
“Unable to update the Date Family Cost Share Met because Remaining Amount is not $0.00.”
Service Area(s)... :
— Represented as a blue button on the Family Cost Share Details screen.
When selected, the system opens a Family Cost Share pop-up window displaying all active
Service Areas available for selection.
The pop-up includes the following options:
e Service Area(s): Text box with search functionality.
e Radio button: Show only selected Service Area(s)
e Radio button: Show all
e Checkbox: Service Area(s)— allows users to select all Service Areas at once.
— The selected Service Areas are saved and associated with the current Family Cost Share
record.
- The field is optional and may be left blank if no Service Area association is required.
Program(s)... :
— Represented as a blue button on the Family Cost Share Details screen.
— When selected, the system opens a Family Cost Share pop-up window displaying all active
Programs available for selection.
The pop-up includes the following options and controls:
e Program(s): Text box with search functionality.
e Radio button: Show only selected Program(s)
e Radio button: Show all
e Checkbox: Program(s) — allows users to select all Programs at once.
Selected Programs are saved and associated with the current Family Cost Share record.
— The field is optional and can remain blank if no Program association is needed.
Procedure Code(s)... :
— Displayed as a blue button on the Family Cost Share Details screen.
- When clicked, a Family Cost Share pop-up opens showing all active Procedures available for
selection.
The pop-up includes the following options:
e Procedure(s): Text box with search capability.
e Radio button: Show only selected Procedure(s)
e Radio button: Show all
e Checkbox: Procedure(s)— allows users to select all Procedures at once.
Selected Procedures are linked to the current Family Cost Share record.
The field is optional and may remain unpopulated if no Procedure association is required.
Comments:
- Displayed as a multi-line text box on the Family Cost Share Details screen.
- Allows users to enter freeform text related to the Family Cost Share record.
Priority:
— Displayed as an optional text field on the Family Cost Share Details screen.
— Default value: 100, following current system behavior.
— Used to determine the priority order of Family Cost Share records when multiple records exist.
Overlapping Family Cost Share Record Validation: Added a validation to check to see if the
guarantor and/or associated clients already have an active Family Cost Share record with
overlapping criteria and the same priority.
— The Validation message will trigger upon Save. "Guarantor and/or Associated Client(s) have an
overlapping Family Cost Share record with the same criteria. Please add a Priority or update
existing Family Cost Share Record."

Note: Current state: The Family Cost Share (FCS) Details screen allows more than one Cap amount
to be entered and saved. The backend logic does not account for multiple Cap amounts in a single FCS
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record and will only process the first amount entered. Users must ensure that only one time period
interval is selected per Family Cost Share record.

Future state [EPIC 630251]: A validation message will display if an end user enters more than one
Cap amount and attempts to save. The end user will need to update the FSC record accordingly.

Prerequisites: Ensure the following configurations exist prior to using the Family Cost Share feature:

1. Guarantor Records: Valid guarantor records exists in the system.
2. Clients: Client records is linked to their respective guarantors.
3. Programs, Procedures, and Service Areas: All relevant items are active and configured.

Where to Find It:

Path 1: ‘MY Office’ — ‘Family Cost Share’ list page - click on New Button - ‘Family Cost Share Details’
page.

How it Helps:

This enhancement introduces a new core functionality to manage and monitor Family Cost Share
records at the guarantor level. It ensures that fiscal limits and client self-pay obligations are applied
accurately and consistently across services and billing. The new pages simplify user workflow by
consolidating data management and enabling historical record tracking through overlapping effective
dates.

Data model changes: New tables added: FamilyCostShares, FamilyCostSharePrograms,
FamilyCostShareServiceAreas , FamilyCostShareProcedureCodes

43. EII # 126859 (Feature # 339972): Guarantor: Client Fee Details
changes.

Note: This is a passive change.
What'’'s Changed:

The Family Cost Share Fam Cost Share Logic and ON job, Guarantor Charges Report, Guarantor:
Connect Guarantor Charge Report to Guarantor and Associated Clients and Guarantor Concept:
Guarantor Balance Updates have been implemented.

Fam Cost Share Logic and ON job:

1. Overnight Billing Job Step: A new Job step, Step ID: 14, Step Name: “Create Family Cost of
Shares" is added to the ON Nightly Billing Processes (consolidated) Job to automatically adjust self-
pay charges based on active Family Cost Share (FCS) records and update applicable fields for Family
Cost Share Caps “Daily, Weekly, Monthly, and Yearly”.

Fam Cost Share Job step “Create Family Cost of Shares “:
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Logic for Determining Applicable Charges: The system determines whether a guarantor’s
and/or associated clients’ self-pay charges fall under a Family Cost Share (FCS) record by
evaluating the charge against the criteria defined within the active FCS configuration.

Logic includes:

The system reviews the Start Date, End Date, and all specified criteria configured in the
Family Cost Share record, including any filters selected through the blue-button options (e.g.,
Programs, Service Areas).

The system determines whether the client is their own guarantor.

If the client is their own guarantor and all FCS criteria are satisfied, the system classifies the
charge as part of the Family Cost Share record.

If the client is not their own guarantor, the system evaluates the guarantor record
to determine whether the charge falls within the guarantor’s FCS Start/End Dates and meets
all applicable criteria.

If the charge meets the date requirements and all specified criteria, the system includes the
charge in the Family Cost Share calculation.

If the charge does not meet the required dates or criteria, the system excludes the charge
from the Family Cost Share record.

Processing a Newly Created Family Cost Share Record: When a new Family Cost Share
(FCS) record is created and saved, the system performs specific actions to ensure it is properly
incorporated into the billing workflow.

System Behavior Upon Save:

The system adds the new Family Cost Share record to the dedicated Family Cost
Share table, where it becomes available for evaluation during nightly billing operations.

During the next execution of the ON Billing Job, the system reviews all self-pay
charges for the guarantor and any associated clients that fall within the Start Date, End Date,
or, when applicable, only the Start Date of the FCS record.

The system applies the required adjustments to all qualifying charges.

When the FCS cap amount is reached, the system adjusts all remaining applicable
charges at 100%.

The system then updates all relevant fields, including yearly FCS fields such as Current
Amount Met and the Date Family Cost Share Met.

Updating an Existing Family Cost Share Record:

When an existing Family Cost Share (FCS) record is updated and saved, the
system applies adjustments based on the newly saved values while adhering to established billing

rules.

System Behavior Upon Update:

During the next execution of the ON Billing Job, the system reviews all self-pay
charges for the guarantor and any associated clients that fall within the Start Date, End Date,
or relevant date range of the updated FCS record.

The system applies adjustments according to the updated Family Cost Share values.
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Ledger Entries Maie aciustment 1o Dl Make t Regenerate Charge e c *
Service Information Payers Total Current Balance : $107.03 -
00s: 11/10/2026 8:20 AM Payer Charses UoBiled  Pmvments a0 Balance
Procedure: Test Sanity 30.00 Minutes Client $15150  $107.03 $0.00 (844.47) $107.03
Charge: $151.50
View Ledgers For : All Payers v [ Exclude Error Ledgers
Einancial 1 Created by: FamilyCostShares Created on: 11/10/2025 09:01:04 PM l Remittance
Activity — Beason Advice
Ling Serviceld  Chargeld  Date Activity  Paver Code Amount Check® Codes/Desc Remark
i1} Codes/Desc
# K82 2970 2820 11/10/2025 Adiust.. Client Adj.. Clent.. (34447)
# X381 29760 2820 117202025 @ Servic.. Client Che... t $15150
Chent Copayment

L

4

Family Cost Share Details

Family Cost Share

Start Date  01/01/2025 [~ End Date 12/31/2025 [=hd

Guaranter  knr, Beos el Associated Clients gy, F 339972, Rkh pen, 837 Guarantor Details
Family Cost Share Type  RKH FamilyCostShare v Priority 100

Family Cost Share Cap: Additional Yearly Cap Details:

Daily Total Family Cost Share Amount $1,268.53

Weekly Current Amount Met $1,268.53

Monthly Remaining Amount $0.00

Yearly $1,268.53 Date Family Cost Share Met 11/10f2025 hd

Program(s). KHR BCBS Program, KHR Case Rate Program, KHR Program 1, Test Sanity
KHR, KHR Case Rate Procedure, KHR Procedure 1, KHR Procedure 2, RKH Procedure, Test Sani

AutomServiceArea, Mental Health, MH, RK

Comments

RKH_Retest_Mov 10 2025

Roopa K H_FCS J0b_Yearly Oct MSP 2025_Test_Nov 6 2025.
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ax @@
StartOate  1/1/2025 o EndOute  11/14/2025 o | [ Ve gt
Guarastor o, " [T Chent 14 L
e
"o P Y Fod met W D@
Guarantor Charges Report
1d Client Id Name Charge id Charge Amount  Service id Date of Service Program Procedure Name Self Pay Amount
5051 10832 KHR Feature 286305, 48011 100.00 260605 017152025 KHR Program 1 KHR Procedure 1 100.00
Guarantor Famity Cost
Share (5051)
10832 KHR Feature 286305, 48012 100.00 260696 101152025 KHR Program 1 KHR Procedure 1 100.00
Guarantor Famiy Cost
Shate (5051)
Client id Client Name Charge Id Charge Amount  Service id Date of Service Program Procedure Name Selt Pay Amount
8413 Feature 417801, Rkh (8413) 45307 100.00 165041 0200112025 RKH Program 8539 RKM Procedure 8539 10000
8413 Feature 417801, Rkh (8413) 48015 10000 269699 03105/2025 KHR Program 1 KHR Procedure 1 10000
10473 Rikh feature 319304 AR 48266 300.00 212664 07/0412025 RKH Feature 319304 RKH Procedure 6 300,00
Report (10473) Program 1
10473 Rikh feature 319304 AR 48267 9380 218077 071152025 RKH Feature 319304 RKH Procedure 6 9880
Report (10473) Program 1
10473 Rikh feature 319304 AR 48018 100.00 269698 0901512025 KHR Program 1 KHR Procedure 1 100.00
Report (10473)

Total Guarantor Balance 898 80
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e Allows users to search by client name or ID.

e End users can search for a client by name or Client ID. A NULL checkbox is included,
allowing users to select records with no client specified.

e When a client is selected, the report shows charges for all guarantors associated with that
client.

Report Grid Section:

The report is grouped by Guarantor ID, with guarantor information displayed first, followed by
associated client information if applicable. All values below are specific to the guarantor. If the
guarantor did not receive services or there are no charges within the selected Start/End Dates, the
columns remain blank, except for the following: Guarantor ID, Guarantor Client ID (if the
guarantor is also a client), and Guarantor Name.

Guarantor Information:

e Guarantor ID: Displays the unique Guarantor ID from the new Guarantor table. This ID only
appears on the first line of the guarantor’s section and does not repeat for additional rows.

e Guarantor Client Id: If the guarantor is also a client, their Client ID is displayed in this
column.

e Guarantor Name: Displays the full name of the guarantor as recorded in the new Guarantor
table.

e Charge Id: Displays the Charge ID associated with each service provided to the guarantor or
their associated clients.

e Charge Amount: Displays the total amount for each charge in currency format.

e Service ID: Displays the unique Service ID for each charge recorded in the system.

e Date of Service: Displays the date when the service was rendered in MM/DD/YYYY format.
e Program: Displays the program in which the service was provided.

e Procedure Name: Displays the name of the procedure linked to the service provided.

e Self-Pay Amount: Displays the portion of the charge that is the responsibility of the
guarantor, formatted as currency.

Associated Client Information:

The report displays all clients for whom the guarantor is financially responsible within the selected
Start/End Dates. All values are specific to each client. If a client did not receive services during the
Start/End Dates, the columns remain blank. If the guarantor has no associated clients during the
selected period, no client data is displayed.

e Client ID: Displays the unique Client ID for each client financially associated with the
guarantor.

e Client Name: Displays the full name of each associated client.
e Charge ID: Displays the Charge ID associated with each service provided to the client.

e Charge Amount: Displays the total amount for each client charge in currency format.
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2.

Service ID: Displays the unique Service ID linked to each client charge.

Date of Service: Displays the date when the service was rendered in MM/DD/YYYY format.
Program: Displays the program under which the service was provided.

Procedure Name: Displays the procedure name linked to each client service.

Self-Pay Amount: Displays the portion of the charge the client is responsible for, formatted
as currency.

Total Guarantor Balance: Displays the total sum of all self-pay charges for the guarantor,
including charges for associated clients. This value is automatically calculated and displayed
in currency format.

Blank Row: A blank row is inserted between each guarantor record in the report to improve
readability and visually separate records.

Guarantor: Connect Guarantor Charges Report to Guarantor and Associated Clients:

The Guarantor Charges Report has been updated to integrate with the finalized Guarantor Data Model,
including Guarantor Details and Associated Clients. This ensures that all guarantor and associated
client charges are accurately reflected in the report according to the updated Guarantor-Client
relationships.

Key Enhancements:

1.

2.

Integration with Finalized Data Model:
Report logic now references the new Guarantor and Associated Client tables.

Ensures charge data is fully aligned with the current Guarantor Details structure.

Inclusion Logic Updates:

When Client is their Own Guarantor = Yes, charges for the guarantor are included.

Note: The report uses the Client ID field to determine which charges belong to the guarantor.

When Client is their Own Guarantor = No, charges for associated clients within the report’s
Start/End Dates are included.

Associated Client Inclusion Logic and Examples:

Compare the report’s selected Start/End Dates to each associated client’s Start/End Dates in
the Guarantor Details record.

Include charges for any associated clients whose active dates overlap with the report’s filtered
date range.

Examples:

Report Filters: 02/01/2025 - 02/29/2025

Client is their own Guarantor = Y
Associated Client: 01/01/2025 to Present

Output: Charges for the Guarantor and Associated Client for that entire time period.

Report Filters: 03/01/2025 - 03/31/202

Client is their own Guarantor = N
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Key Terms (for reference):
e Deductible: Amount paid out-of-pocket before insurance coverage starts.

e Family Cost Share: Amount guarantor and family members must pay in a
specified timeframe (SmartCare-specific).

e Guarantor: Individual/entity responsible for financial obligations of themselves and
associated clients.

e Spenddown/Share of Cost: Amount a client/family must pay monthly before
Medicaid/insurance covers costs.

Where to Find It:

Path 1: ‘MY Office’ -- ‘Family Cost Share’ list page -- click on New Button -- *Family Cost Share
Details’ page.

Path 2: Nightly Billing Processes (consolidated) -- Job Step ID 14 -- Job Step Name: “Create Family
Cost of Shares’.

Path 3: ‘MY Office’ -- Guarantor Charges Report -- or -- Guarantor Details screen -- click on a new
blue button on the toolbar -- Guarantor Charges Report opens -- enter Start Date and End Date - click
on ‘View Report button.

Path 4: Nightly Billing Processes (consolidated) -- Job Step ID: 19 --- Job Step Name: “Calculate
Guarantor Current Balance”.

How It Helps:
e Automate adjustments of self-pay charges based on Family Cost Share records.
e Ensure accurate tracking of yearly caps and associated amounts.
e Improve accuracy and visibility of guarantor balances and charges.

e Enhance reporting capabilities for guarantors and associated clients.

Data Model Changes: New table added: ARLedgerFamilyCostShares

44. EII # 130350 (Feature # 513223): Implementation of Guarantor
Payments and logic.

Note: This is a passive change.
What's Changed:

Guarantor Details:
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Guarantor Details

m 0D EE=N

Guarantor Information

Furst Name A Musctie Mame Last Name Gt B Active
poo 10/09/2008 - B4 P 1% == [ Testuitg@emad com

Guarantor is also & Client © von roor Chent 1d GChent, A (11788) 2 Sex e ~

Cliwnt is thelr own Guarantor € Yes o
Phone Numbers Billing Address

onc @ omn @ ::;Tun)

Home =) crom 250 6267

wome2 [=]

Business  [=]

Business 2 (=] [ oean__ | tatocy

Associated Client(s) Details

Payment/Adjustment Details

Payment/Adjustment Posting o] vpdate | coicic | close ]
Activity Service Search
Activity Payer Payment Information ) Eectronic
Payment Date 110172625 Deposin Daze: By 612358 © Fayer - Pt Method Chaci ~ Reia
- = O Plan ~  Location -
ECRPayer Payrest ~| ®»
Source s it -]
Adgriment
Cliart Paymest Payment -
EO6Payer Paymant
Comement
Applied $0.00 Balance $0.00 RelfAd; $0.00 [ Fonds Mot Recsrvd [ ot Rocain]
Acct, Pesiod  November 2025 -
Services efund/, E0B
——

Payment/Adjustment Posting -m-m

Activity  Service Search

Activity Payer Payment Information [0 Etecaronie
Payment Date 11/11/2025 Deposit Date By 612358 PmiMethod  Check v Rel#
Location w
Iim Guarantor d IID
Source Cash Recespt w
Amount $0.00
Payment ™
Auto Post Manwual ol Q Guarantor Category
GClent. A (5705)
GClent, B (5722)
Comment GChent, F (5737)

— HAdj $0.00 [] Funds Not Received  Print Rocsipd
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e When the user selects "Guarantor" as the Type, the Payer section presents a searchable text
box, enabling the user to search for guarantors by either Guarantor Name or Guarantor ID.

e After selecting a guarantor, the text box displays the guarantor's last name followed by the
first name, separated by a comma.

Service Search tab:

Payment/Adjustment Details 2]
Payment/Adjustment Posting (16, mmm
Activity Service Search
Select Services Enter a batch number ‘345" or batch
All Prograr v Clinklan sim @ m

Select: All, /

e The system automatically populates guarantor details in the Payer field within the Service
Search tab of the Payment/Adjustment Posting pop-up. When users select Guarantor in
the Activity tab, the system fills the Payer field with the guarantor’s last name and first
name, separated by a comma. This behavior remains consistent when users access
the Payment/Adjustment Details pop-up from either the Payments/Adjustments list
page or the Client Account screen.

e The Service Search tab within the Payment/Adjustment Details pop-up provides
comprehensive information about all client-pay services relevant to the selected guarantor.
When users select a guarantor manually or when the system auto-fills the guarantor from the
Guarantor Details screen, the system retrieves and displays both client-pay services where the
client acts as their own guarantor and client-pay services for other clients mapped to the
selected guarantor. The system applies the same behavior to the Service Search tab when
users access the Payment/Adjustment Details pop-up from either
the Payments/Adjustments list page or the Client Account

Where to Find It:

Path 1: My Office -- ‘Guarantor’ - ‘Guarantor’ List Page — click on new button or ‘Guarantor Name’
hyper link — *Guarantor Details’ screen - click on Post Payment icon - 'Payment/Adjustment Posting’
pop-up.

Path 2: ‘My Office’ -- 'All Services’ -- ‘Payments/Adjustments’ -- ‘Payments/Adjustments’ list page - -
click on ‘New EOB/Payment/Adjustment’ button -- 'Payment/Adjustment Posting’ pop-up.

Path 3: ‘Client” -- ‘Finance’ - ‘Client Account’ - Client Account screen - click on Post Payment icon
- 'Payment/Adjustment Posting’ pop-up.

How it Helps:

A new enhancement introduces a feature called Guarantor Payments, enabling guarantors to make
payments on behalf of multiple clients simultaneously. This ensures that payments are accurately
applied across all accounts. When a guarantor is selected, the system will display all outstanding
charges associated with their clients.

Data model changes:
Table: Payments

Column: Guarantorld
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45. EII # 130351 (Feature # 513227): Guarantor Payments: Phase 1
Guarantor Concept - Back End

Note: This is a passive change.
What's Changed:

Backend functionality has been enhanced to support posting guarantor payments seamlessly across all

applicable screens, ensuring accurate payment allocation, proper handling of partial or unapplied
amounts, and consistent ledger and timestamp integrity.

1. Guarantor — Post Payments [New]:

e Enabled backend support for posting payments directly from the Guarantor Details screen.

e Guarantors can make payments for one or multiple clients they are financially responsible for.

e Payments are applied correctly across all client balances, including Family Cost Share records.

e Payment application logic supports oldest balance first by default, with manual override if
needed.

e Partial/unapplied payment amounts are accurately recorded and reflected in payment history
and ledger.

e When a guarantor is selected, backend logic ensures all associated clients’ charges (including
the guarantor if they are also a client) are retrieved and available for posting.

e Ledger timestamps and transactional integrity are maintained for all guarantor payment
postings.

Posting payments directly from the Guarantor Details screen:

Payment/Adjustment Posting mm
Activity  Service Search
Activity Payer Payment Information Enpctromic

PaymentDate 107252025 B  Deposit Date BT By rmopsc Bt Matnod Chack w Ref2 Partial Peyment_RI

e Oueens v Loca Hantal heal -
Amau Sour ash Reces -
Aute Post Dtse Balance Firs w Peyment Category il

R Q wan -
10-25-2025: Rooos K H_Qidest Bslance Retest
Comment
Appied 5500 Badance  $0.0000 RetiAd) 5000 Funds Not Received Print Receipd

Acct. Perigd Cctober 2028 -

Services Selecied Services Retund/ Adpustment E08
Id Clierit Name DOs Procedure Flagped Calance Charge Payment Adjustments Transfers Comenent
283435 Guarantor Payment... O07/10/2025 9200 ... REH Guarantor Pay.. $120.00 $120.00 $0.00 $0.00
283436 Khr, Bug 529621 08/20/2025 1200 . REM Guan $340.00 $430.00 $140.00 $0.00 $0.00
i x 1Y Roope, GPayments 08/01/2024 11:0.. REH Guarantor Pay._ $240.00 $240.00 $0.00 $0.00

Ledger Entries timestamps:
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Ledger Entries Pioiin adivvtmment 2o ¥ on
Y
Service Information Payers Modify Payer Order. Total Current Balance - $0.00
0os Bayer Charges 0Bl Bayments Agl Balance
Procedure: e Clien 51 50 $120.00 $0.00 s
Charge:
View Ledgers For : All Payers v B3 Exciude Error Ledgers
Einancial Bemittance
ACMIY Serviceld  Charseld  Date Activity  Pavr Iee A% amount Qe St 0 AdMG
0 Codes/Desc
# X 283435 262635 48274 10/25/2025 @ Guaran.. Chent Pey... $120.00) Partial ...
& X 283425 262635 45274 10/25/2025 @ servic| Gusrantc Cha... $120.00

2. Existing Payments/Adjustments Screen:
e Extended existing backend payment services to support Guarantor-type payments.

e When ‘Guarantor’ is selected in the Activity tab, backend automatically populates the Payer
field in the Service Search tab with the corresponding guarantor.

e Backend ensures correct retrieval of charges for all clients linked to the guarantor.

e Payment application logic applies to multiple client charges in one transaction, respecting
oldest balance first or manual application as instructed.

e Partial/unapplied payment amounts are stored and reflected in ledger records.

3. Existing Client Account Screen:

e Backend now supports posting Guarantor payments from the Client Account screen without
impacting existing payment flows.

e Payment transactions are processed consistently with the Payments/Adjustments screen
logic.

e When a guarantor is selected, backend retrieves all outstanding charges for their associated
clients, including self if applicable.

e Payment application honors oldest balance first or manual allocation and ensures ledger
integrity and timestamp accuracy.

4. Guarantor Payment - Supported Scenarios (Backend): The following workflows are
supported for Guarantor payments:

e Guarantor is a client and their own guarantor - The client posts a payment for
themselves. This is the most common scenario.

e Guarantor is a client, their own guarantor, and guarantor for one or more clients
(family members) - Payments can be applied to both the guarantor and associated clients.

e Guarantor is NOT a client, but is the guarantor for one or more clients - Payments are
posted for associated clients only.

e Guarantor is a client and the guarantor for one or more clients, but not their own
guarantor - Payments are posted only to associated client accounts, excluding the guarantor
themselves.
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Note: These backend changes were implemented to support the Payment/Adjustment Details pop-up
consistently across all three screens, maintaining existing workflows and integrating the new
Guarantor functionality seamlessly without affecting standard client payment processing.

Prerequisite:

1.
2.
3.

At least one client is configured as their own guarantor.

The client may also have one or more associated clients (family members).

A guarantor makes a payment for a specific client they are financially responsible for.
Guarantor receives a statement for the client.

The end user posts the payment to the guarantor and associated clients via Guarantor Details
or Payments/Adjustments or Client Account screens.

End users select to either apply the payment manually or to the oldest balance first.
Payment is applied accordingly.
A guarantor makes a single payment for multiple clients they are responsible for.

End user selects Guarantor name in the ‘Payment/Adjustment Details’ pop up window or
screen.

End user navigates to the Service Search tab and sees charges for all clients linked to the
guarantor.

End user manually posts the payment or chooses to apply it to the oldest balance first.

The system applies the payment across all client charges based on the selected payment logic
(oldest balance first).

A single payment posting must support:

Applying to the oldest balance first.

Partial or unapplied payments.

Correct posting across all associated client accounts.

Accurate ledger timestamps reflecting the actual payment posting time.

Where to Find It:

Path 1: My Office -- Guarantors -- New (or open existing) -- Guarantor Details -- click on Post
Payments icon in the toolbar -- Payment/Adjustment popup triggers -- initializes Guarantor as the
Type -- auto-populates the Guarantor in the Payer section and Payer field of the Service Search tab --
enter a dollar Payment Amount -- select “Oldest Balance First” or "Manual” -- click on Update --
Payment posts to the guarantor’s (or client’s) service lines.

Path 2: My Office -- Payments/Adjustments -- New EOB/Payment/Adjustment -- Payment/Adjustment
popup -- Activity = Guarantor -- Select guarantor -- Payer auto-fills in Service Search -- Enter a dollar
Amount for the payment -- Select “Oldest Balance First” or *“Manual” -- click on 'Update' -- Payment
posts to guarantor’s service lines.

Path 3: Client -- Client Account -- Post Payments -- Payment/Adjustment popup -- Activity =
Guarantor -- Select guarantor -- Payer auto-fills in Service Search -- Enter a dollar Amount for the
payment -- Select “Oldest Balance First” or "Manual” -- click on 'Update' -- Payment posts to
guarantor’s service lines.

How It Helps:
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e Introduce a Post Payments icon on the Guarantor Details screen for direct access to

guarantor payment posting.

e Reuse and maintain existing Payment/Adjustment Details pop-up and logic from
the Payments/Adjustments and Client Account screens to ensure consistency and reduce

user learning curve.

e Enable guarantors to post payments for one or multiple clients, applying payments efficiently,

including family cost share balances.

46. EII # 130646 (Feature # 526862): Guarantor Statements: Phase 1

Guarantor Concept - Front-end.

Note: This is a Passive change.
What’'s Changed:

A new list page named Guarantor Accounts, along with a corresponding Guarantor Statement
feature to present detailed financial information for each guarantor.

Guarantor Accounts (4460)

Active Guarantors v All Clinicians v All Programs
Guarantor & AnyBalance v Last Statement
Select: All, All on Page, None
Guarantor [0 Guarantor Name & Guarantor Balance Last Statement
3313 1BNE%", BN S %" $0.00
2730 “Pon”. Jj §

Jaz

1093

4485

2348 %26.§ §
2350 %2b..
2349
4974 Test 1. Yyyyyyyy
4943 0.654
4
MNext  Last v

Q ek LOEE X

v Guarantor's Last Name Begins With... v m

a- # of statements sent since
Last Guarantor Payment

Last Guarantor Payment Third Party Balances

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

# of statements sent since
Last Guarantor Payment

Filter section: The 'Guarantor Accounts' list page includes the following filters, each providing specific

information:

e 'Guarantors' dropdown: The Guarantor drop-down includes the following options, with 'All

Guarantors' selected by default:
e All Guarantors
e Active Guarantors

e Inactive Guarantors
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e System Configuration: Upon clicking on the system configuration key icon, the system
redirects to the configuration key list page.

e Favourite and New Favourite: The icon is used to save the automatic sorting preferences
for the list page.

Guarantor Statements:

The Guarantor Statement functionality has been implemented in a similar manner to the Client
Statement feature. However, there is a key distinction between the two.

e When generating a Client Statement, the system includes all services provided to the client,
this encompasses both client services and those covered by the guarantor.

e When generating a Guarantor Statement, the system exclusively includes services for which
the guarantor is financially responsible. Any services billed directly to the client are excluded
from this statement.

e This separation ensures that each statement accurately reflects the appropriate financial
responsibility, allowing for clearer communication and more precise billing.

Guarantor Statements can be generated from two locations:

The Guarantor Accounts list page

N =

The Guarantor Details screen

e On the Guarantor Accounts list page, users can generate statements for multiple guarantors
simultaneously, similarly how statements can be generated for multiple clients on the Client
Accounts list page.

e On the Guarantor Details screen, users can generate statements for individual guarantors, just
as they can generate statements for specific clients on the Client Accounts screen.

e On the Guarantor Details screen, users have access to the View Past Statement feature,
similarly how they can view past statements for individual clients on the Client Accounts
screen.

Guarantor Statement Header part: The Guarantor Statement header has been implemented in a
manner similar to the Client Statement header. Below are the fields included, along with their detailed
specifications.

e Logo: The logo is located at the top left corner of the statement. If the
'ShowCustomerLogoOnClientStatement' configuration key is set to No, the logo will not be
displayed on the Guarantor Statement.

Agency and Address (yellow highlighted)
e The agency and address information are fetched from the agency table.

e The section displays the Agency name, along with details such as address, city, state
abbreviation, ZIP code, billing phone number, and fax, all retrieved from the agency table.

Guarantor Information (orange highlighted)

e The guarantor information is displayed on the left side, positioned below the agency details
section.

e The guarantor information includes the following details: Last Name, First Name, Guarantor
ID, Address, City, State Abbreviation, and ZIP Code.
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Statement date and Balance Due On (Blue highlighted)

e The statement date and balance due on information is displayed on the right side, positioned
below the agency details section.

e The Guarantor Statement generated date is shown as the Statement Date, formatted in
MM/DD/YYYY.

e The Balance Due On Date indicates the charge balance due date, formatted as MM/DD/YYYY.

e The Balance Due On Date logic for the Guarantor Statement has been implemented similarly
to the Client Statement, and is governed by the configuration key
'CLIENTSTATEMENTBALANCEDUEONDAYS'.

e If the 'CLIENTSTATEMENTBALANCEDUEONDAYS' configuration key value is null, then the
system displays the default date, which is 30 days ahead of the statement generation date.

Example: If the statement generation date is 10/23/2025, then the balance due date should be
11/22/2025.

e If the 'CLIENTSTATEMENTBALANCEDUEONDAYS' configuration key value is any allowed value,
then the system consider the key value.

Example: If the key value is 20 and statement generation date is 10/23/2025, then the balance due
date should be 11/12/2025.

Client Information (Purple highlighted)
e The client information displays at the top of the grid.

e The client information should contain the Client’s last name, first name and client ID in
brackets.

Guarantor Statement Grid.

Similar to the client statement, Guarantor Statement Grids shows client-specific data for each client
linked to the Guarantor.

Date of Service:

e The date of service column in grid displays the service date of selected client in MM/DD/YYYY
format. Example: If the date of service is 15th March, then it should display like
03/15/2025.

e Procedure / Duration: The Procedure/Duration column displays the name of the procedure
to provide the service and the total duration of the service.

e Provider: The provider column displays the service provider's last name.
e Fee : The fee column displays the service fee amount with $.

e Insurance Payment: The insurance payment column displays the payer-paid amount from
the service charge with $.

e Adjustment: The adjustment column displays the adjustment amount from the service
charge amount with the $ symbol. If there is no adjustment, then the adjustment column
displays $0.00.

e Client Payment: The Client Payment column displays the client payment from the service
charge amount with the $ symbol. If there is no client payment, then the Client Payment
column displays $0.00.

e Insurance Balance: The Insurance Balance column displays the unpaid balance amount from
the payer against the service charge with the $. If there is no Insurance Balance, then the
Insurance Balance column displays $0.00.
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Client Balance: The Client Balance column displays the unpaid balance amount from the
Client, against the service charge with the $. If there is no Client Balance, then the Client
Balance column displays $0.00.

Totals: Totals display the grand total of 3™ party balance and client balance under Insurance
balance and client balance column respectively.

Labels: The system displays the following labels below the grid.

*Prior Balance - Transactions with activity 30 days prior to the Statement Date are combined
in the Prior Balance line.

Please return the bottom portion of this bill with your payment.

Total Due from Guarantors: The column displays the total sum of the due amount from the
guarantor and associated client and the client's balance.

Guarantor Statement footer part: The Guarantor Statements footer part is like the client statement
footer part.

Payable to and remit payments to (yellow highlighted): Payable and remit payments are
fetching from the agency table Agency name, along with details such as address, city, state
abbreviation, ZIP code, billing phone number, and fax, all retrieved from the agency table.

Guarantor information along with Statement Date and Balance due on (green
highlighted): Guarantor last name, First name and Guarantor ID displays at footer

section. Similar to the header section, the footer of the statement also displays the Statement
Date and Balance Due On Date.

Guarantor Statements when the Guarantor is also a client.: When a client also serves as their
own guarantor in Guarantor Details screen, the system treats them as both. In this scenario, all
services provided to the client are considered guarantor-responsible, and therefore, every service
record is included and displayed in the Guarantor Statement.

The screenshot below illustrates the configuration setup on the Guarantor Details screen for a scenario
where the client also acts as the guarantor.

The PDF screenshot below displays the total services for ClientID (11832) under guarantor ID (5737).

Yellow highlighted: Guarantor name and guarantor ID
Green highlighted: Client ID
Square mark in Red colour: Services created for the coverage plan and total balance.

Square mark in green colour: Services created for client and total balance.

The screenshot below displays the total guarantor balance and 3™ party balances for the Guarantor ID

5737.

Yellow highlighted: Guarantor Name and ID
Green highlighted: Guarantor balance

Red highlighted: Insurance balance.
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The Balance label appears in the grid of the pop-up, and the Balance column shows the corresponding
statement balance, formatted with the $ currency symbol.

5. Sent To Label.

The 'Sent To' label appears in the grid of the pop-up, and the Sent To column displays the Guarantor
Name linked to the statement, formatted as Last Name, First
Name.

6. Sent To Address Label.
e The 'Sent To' label is displayed in the grid of the pop-up.
e The Sent To Address column shows the address where the statement was sent.

e The address is formatted as Street, City, State, Zip Code.

Where to Find It:
Path 1: My Office -- ‘Guarantor Accounts’ — ‘Guarantor Accounts’ List Page.
Path 2: My Office -- ‘Guarantor’ - ‘Guarantor’ List Page.

How it Helps: A new enhancement introduces a dedicated list page designed to facilitate batch
processing of guarantor statements, streamlining financial workflows and improving operational
efficiency. Additionally, an option will be added to the Guarantor Details screen, enabling users to
generate individual guarantor statements directly, offering greater flexibility and control in managing
guarantor-related financial documentation.

Data model changes:
New Tables are created as below:

GuarantorStatementBatches, GuarantorStatements, GuarantorStatementClients, Guarantor
StatementDetails.

47. EII # 132401 (Feature # 591987): Guarantor Concept: Client Account
and Guarantor Accounts screen changes.

Note: This is a passive change.
What's Changed:
Client Account (Client):
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Client Account EZ2D2H OO0 2% x
Overview Charge/ Payment Summary
Account Information 3rd Party Payer Information -
Client Name Famity Cost Shere Job, Cap Pian 8 = R 290 Doy Flagsed
Guarantor B> Eamitv Cost Share Job Cac
Current Client Balance $612.26 \
s arass Dt c==.
Unpaid Services $51226 ’ —_
Unposted Payments $0.00 - . a
Payment History o . = »
Last Statement Sent 10/16/2025 .
a s Pover Date P—— g s
ayment Arrangement 0
Amount o o
Client Fund Balance 0 [r— -
.- »
Internal Cotlections
External Coliections
Don’t Send Statement
Reason v
— k4

We have implemented new Configuration Key ‘ShowGuarantorOnClientAccountScreen’ to create a
control that allows the end user to view the Guarantor label and the associated Guarantor's name and
also updated the Guarantor Name hyperlink to navigate to the Guarantor Details screen.

e When the key is set to Yes, the screen displays the “Guarantor” label and the Guarantor’s
name, which serves as a hyperlink to the Guarantor Details screen.

e When the key is set to No, the screen continues to display the “Financially
Responsible” label, and the hyperlink navigates to the Client Information screen.

Guarantor Accounts (My Office):

¥
= Guarantor Accounts (4474) el + @ 4F - J::):: [
-
e v | [ A0 comiens v | w—— RO TR .. - .- [
& s S Ty
Select: All, Allon Page, None

Guarantor 1D Guarantor Name Guarantor Balance Last Statement Last Guarantor Payment Third Party Balances & ;‘:‘1‘:‘:‘"‘;’::::“ e

1534 488, Client $0.00 ($4,740.00) "

4310 Test, Copho 52182000 (§4.180 001

3814 Test, Newilast 000, (54,200,000

5549 Guarantor Payments, RKH Featy $580.00 08/14/2025 $500.00 10/25/2025 (52,642 26)

2560 Bundie Services, Test $22.500 00 (52315 000

4043 Test, Feature 30835 §0.00 ($2.200.00)

2285 Test 12503000) FLE.000.00 (E.850.00)

3416 Test, Bug 239809 $0.00 (51811000

2845 Test Sha 3 §24.100.00 (§1.580.00)

4144 487899 o, Clent (§1.290.00)

4148 487899 b, Cliant ($1.290.00)
) 2887 Tost, 238294 ($1.000.00)

45 Test Bug 528856 (§992.00)

4111 Kne, Bug 492254 (§980.00) v

4 >

had n 2 3 a 5 & ? - L] 0 - Nea lam 1w
The Guarantor Accounts (My Office) screen now includes an additional searchable textbox
filter that allows users to search for and view an individual Guarantor record by Guarantor
Name or Guarantor ID, enabling visibility into that Guarantor’s account balance, last statement sent,
and other helpful information about that Guarantor record.

48



<<Table of Contents>> SmartCare Release Notes

e A searchable textbox has been added in the Filter section where end users can search for a
specific Guarantor by Guarantor Name or Guarantor ID.

e The filter includes a standard eraser icon to clear the search when selected.

e The filter defaults to blank when navigating to the Guarantor Accounts screen for the first
time.

e The new filter is placed under the existing ‘All Guarantors’ filter for Active/Inactive
Guarantors.

e Display Format: LastName, FirstName Middle Name (Guarantor ID).

Configuration Key Details:

System Config Key: ShowGuarantorOnClientAccountScreen
Read Key as: Show Guarantor on Client Account Screen.
Allowed Values: Yes, No

Default Value: No

Modules: SCM Accounting, SCM Client Intake, SCM Financial 1
Screen: Client Account (321), Guarantor Details (62960)
Description:

This is a change to the existing Client Account (Client) screen of our core product by introducing a
system configuration key.

When using the Guarantor features in SmartCare, this Configuration Key will align the Client Account
(Client) screen with the Guarantor functionality. Specifically, it will display the Guarantor label and the
Guarantor Name hyperlink will navigate end users to the Guarantor Details screen.

A) If the key value is set to "No," the Financially Responsible label will display on the screen, and the
Financially Responsible Name hyperlink will navigate the end user to the Client Information screen.
This will be the default value of the key

B) If the key value is set to "Yes," the Guarantor label will display on the screen, and the Guarantor
Name hyperlink will navigate the end user to the Guarantor Details screen.

Note: If the value of the key is set to anything other than Yes or No, the key will default to the No
value, which is current SmartCare behavior.

Where to Find It:

Path 1: Client -- Client Account - Account Information section.

Path 2: My Office -- Guarantor Accounts - Filter section.

How it Helps:

This implementation provides configuration flexibility and improve usability by allowing users to:

e Configure whether the Client Account (Client) screen displays the Financially Responsible or
Guarantor label.

e Easily search for and view individual Guarantor records within the Guarantor Accounts (My
Office) screen.
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48. EII # 130735 (Feature # 531373): UMDAP Family 3.0 - Guarantor
concept: Providing the ‘Missing Guarantor Report’ for the live customer to
create Guarantor records.

Note: This is a passive change.
What’'s Changed:

This release introduces a one-time migration script for live customers to create Guarantor records for
clients in SmartCare and generates a report for any clients where the system cannot create a
Guarantor record.

e Team Accounting provides the ‘Missing Guarantor Report’ to identify errors or clients without a
Guarantor record, enabling end users to update or correct those clients as needed.

e This is a one-time script for live customers, and there is no need to retain the creation status
of Guarantor records in a separate table.

e The report, titled “Live Customer Script Missing Guarantor Report”, highlights clients for whom
the system cannot create a Guarantor record.

‘Live Customer Script Missing Guarantor Report’ enhancement:

The report includes the following information:

Client ID: This field displays the unique identifier assigned to the client.
2. Client Name: This field displays the Client Name in LastName and FirstName format.
e If only LastName is present, the LastName displays without a trailing comma.
e If only FirstName is present, the FirstName displays without a leading comma.
e If both LastName and FirstName are missing, the Client Name field is completely blank.

3. Date of Birth: This field displays the client’s date of birth; leaves the field blank if missing.
Clients with missing DOB are included in the report.

4. Financially Responsible: This field displays whether the client is financially responsible,
reported as Y (Yes) or N (No) based on the Clients.FinanciallyResponsible value.

5. Current Balance: This field displays the client’s current balance at the time the script runs;
reports 0.00 for clients with null balances, formatted as a numeric value with two decimal
places.

6. Last Service Date: This field displays the most recent DateOfService with Status = 75 for the
client at the time the script runs; leaves the field blank if no completed service records exist.

7. Scheduled Services:

e "Scheduled Services" column shows ‘Y’ when clients have one or more scheduled services with
Service Status = 70.

e Scheduled Services" column shows ‘N’ for clients with scheduled services where all Service
Status values are not equal to 70.

Note: Inactive clients do not appear in the report. Only active clients will be processed by the script.
Where To Find It:
Path: My Office -- Missing Guarantor Report -- ‘Live Customer Script Missing Guarantor Report’.

How It Helps:
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The live customers can transition existing clients to the new Guarantor model
while maintaining accurate financial responsibility tracking and enabling end users to address any
missing Guarantor records.

Inpatient Activity Details

Reference No

Task No

Description

49

EII # 130397

Inpatient Activity Details - Report/List page for updating
incorrect Billing Procedure for which the Bed Service is
created.

50

EIl # 132477

Changes are implemented for Inpatient Activity Details -
Report/List page for updating incorrect Billing procedure
with the existing Configuration key functionality.

51

EIl # 132032

Implemented backend changes to update the required
billing procedure codes for Inpatient disposition
activities.

49, EII # 130397 (Feature # 514810): Inpatient Activity Details -
Report/List page for updating incorrect Billing Procedure for which the Bed

Service is created.

Note: This is a passive change.

What's Changed:

e Added new field Update Billing Procedure to the filter section in
the BedBoard and BedCensus screens and provides a hyperlink to navigate to the new list
page. The hyperlink is enabled based on the permission granted to the user under the screen
permission item in the staff detail screen.

BedBoard
Bedboard (7)

11/10/2025 (= R

Inpatient
Inpatientdos
NPI Bed

S Bed

Unit

bed unit

bed unit 2

core

Inpatinet

inpatientdos

NPI Unit

S Unit

Client Type

Adult
Adult
Adult
Adult
Adult
Adolescent

Adult

AALOEE? x

Occupied v oter v
& - |

Client Client Id Status Note  Time
New. Client 1 2105521 Occupied : # a:01pv *
Acacianna, Rowena 2105145 Occupied A 7:43PM
Test, Bedchange co.., 2107167 Qccupied A 6:30PN
Test, Bedchange sh.., 2107165 Qccupied # 4:45PM
Test, Inpatientfea... 2107149 Occupied # 4:51PV
Test. Feature Inju... 2105492 Occupied A 4:20PV
D. Suma 2104975 Occupied v # 10:37A

Bed Census screen also displays Update Billing Procedure hyperlink in the same way.
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e A new list page called "BedBoard - Update Billing Procedure” has been introduced,
allowing users to correct billing codes that were previously locked when the field became
disabled after bed changes or discharge. This ensures accurate billing and clinical
documentation without workflow disruptions, with the above-mentioned filter values and the

grids.

Filter section fields:

e Activity Start Date: Calendar Control text box initializes the previous month’s start date.

e Activity End Date: Calendar Control text box initializes the previous month end date.

Bedboard - Update Billing Procedure (0)

All Beds b

Activity Start Date 10/01/2025 [~ ActivityEndDate 10/31/2025 (B~

All Units w All Rooms ~ All Billing Procedures

All Statuses v SelectProgram v m 1 &

Select: All, All on Page, None
Activity End Date

4

Activity Start Date Client Name Client Id Bed

o All Beds dropdown that displays all active beds.
o All Units dropdown that displays all active Units.

o All Rooms drop down that displays all active Rooms.

o All Statuses drop down that displays all active Statuses.

TR LOED X

Room

o Select Program dropdown that displays all active Programs and it's a mandatory field.

o All Billing Procedure dropdown that displays all active Billing Procedures

o Client typeable search textbox.

o Apply filter button - on click on this, the system displays the records based on selected filter

criteria.

o Update Billing Procedure button: Button will be enabled when at least one checkbox is
selected. When clicked on this button, pop up will be opened to update the new billing

procedure.

Bedboard - Update Billing Procedure (2)

Activity Start Date 10/01/2025 [~ ActivityEnd Date 11/10/2025 [~ AllBeds w

All Units w Al Rooms v Al Billing Procedures v

v N et edchange compl &

Al Statuses v SProgram

Select: All, All on Page, None

Activity Start Date Activity End Date Client Name 4 Client Id Bed

10/28/2025 11/03/2025 Tesr. Bedehange comp._, 2107166 bedchange comp

11/03/2025 11f05/2025 Test, Badchange comp... 2107166 bedchange comp

Update Billing Procedure

Unit
bedchange compl

bedchange compl

AAELOEHE x

Room:
bedchange complete —

bedchange complete
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e Update Billing Procedure (pop up)

o New Billing Procedure dropdown displays all active billing procedures based on the selected
Program in the Select Program drop down. When update button is clicked without selecting the
procedure, validation message will be displayed.

o Comment Textbox - This is required field; user can update the comment to change the billing
procedure. When update button is clicked without entering the value, validation message will
be displayed.

o Update button - On clicking "Update" button the newly selected billing procedure will be
updated to the older records.

o Cancel button - On clicking "Cancel" the pop-up exits.

Bedboard - Update Billing Procedure (2) whIOGEBE X
Activity Start Date 10/01/2025 [~ ActivityEndDate 11/10/2025 [~ Auges v Apply Filter =
All Units v All Rooms v All £ ng Proce = v
All Statuses v SProgram v m T 3 Update Billing Procedure
Update Billing Procedure  x |
Select: All, All on Page, Non
Activity Start Date Activity End Date Client Name
10/28/2025 11/03/2025 Test. Bedchange plet:
New Billing F 4 [.\ Bilting Pr v]
11/03/2025 11/05/2025 Test. Bedchange <« mplet
All Billing Procedute
Py ) 5 Procedure

Grid fields:

a. Client Name label displays Client Name in "LastName, FirstName" format for the activity
record being listed.

4

Client Id Label displays Client ID for the activity record being listed.

Activity Start Date label displays the Start Date of the activity record being listed.
Activity End Date Label displays the End Date of the activity record being listed.
Bed label displays the bed for the activity record being listed.

- o oa o

Unit label displays the unit for the activity record being listed.

Room label displays the room for the activity record being listed.

o «

Status label displays the Status of the activity record being listed.

Programs label displays the Program for the activity record being listed.

j- Current Billing Procedure label displays the Billing Procedure for the activity record being
listed.

e Added "Billing Procedure Corrected” column to the Activity grid of Visit tab in Inpatient Activity
Details screen. This field will be disabled and will be checked automatically if the Billing
Procedure on the respective row/activity was corrected via the "Update Billing Procedure"
admin activity.
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o e - .
Inpatient Activity Details 2?2i FE >
.
Visit
Visit Information -
Visit Id: 682 Client: 21071¢ Tesl. Bedchangecomplete  Regquested Date: Scheduled Date: Status: Admitted
Admit Date: 10/28/2025  Admit Time: 05:04 PM Discharged Date: Discharge Time:
Emergency Room Arrival Date: Emergency Room Arrival Time: 00-00 Client Type: w
Emeargency Room Departure Date: Emergency Room Departure Time:  00:00 DRG Code:
Admit Decision Date: Admit Decision Tirme: 00-00 Discharge Type: w
Admission Type: ~ Adrmission Source w
Bed Billing Procedure; F ~ Leave Billing Procedure; w
Override Plan Rule and allow Interim Billing Do not allow Interim Billing for this Client
Activity
Billing
Start Date 4 End Date Status Disposition Bed Program Comment Procedure
Corrected
10/28/2025 11/03/2025 Decupiad Bed Changad bedchangs eo... S Program =
11/03/2025 11/05/2025 Occupied Transferred bedchange co... 5 Program tes
- 11/05/2025 11/08/2025 Occupied 102-1W-102WB.. Inpatient tesy
v
© Streamline Healthcare Selutions | SmartCare | SMART CARE | Health Care Oraanization 160202206270 | 5.76021 @
wp . . ” . P sy ..
e Added “Billing Procedure Correction — History” section below the Activity grid in Activity tab of

Inpatient Activity Details screen with the below mentioned fields.

Updated by column displays the name of the staff who updated the Billing Procedure via the
"Update Billing Procedure" admin activity.

Date/Time column displays the date and time of when Billing Procedure on the activity was
updated via the "Update Billing Procedure" admin activity.

Old Procedure column displays the Billing Procedure on the activity before the "Update Billing
Procedure" admin activity.

New Procedure column displays the Billing Procedure on the activity after the "Update Billing
Procedure" admin activity (current billing procedure on the activity).

Comment Column displays the Comment on the activity which are entered by the user in the
Update Billing Procedure pop up.
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)
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Bl
4

Inpatient Activity Details o

Visit  Activity Details

Activity -
- 2107166 Test, Be € iple Start Date:  10/28/2025 B~ Time:
Status: Occupied Disposition: Bed Changed EndDate:  11/03/2025 [~ Time:
Action: v Arrival Date: a- Timme:
Program: - Overflow Firm Hold Bed
Bed: - Only show beds for selected program Non-Billable
Unit:
Room: Comments:
Assignment Type: R
Location: W
Clinician: derson, Brookd &
Billing Procedure Correction - History
Updated By Date/Time Old Procedure NewProcedure Comment
TestingTG,Saha... 11/04/2025 05:37 PM 5 Procedure TG Procedure bgh a

Where to Find It:

Path 1: My Office -- BedBoard - Click on Update Billing Procedure hyper link.
Path 2: My Office -- BedCensus - Click on Update Billing Procedure hyper link.
How it Helps:

The system now allows users to update incorrect Billing Procedure Codes for Inpatient
Activity records.

50. EII # 132477 (Feature # 603371): Changes are implemented for
Inpatient Activity Details - Report/List page for updating incorrect Billing
procedure with the existing Configuration key functionality.

Note 1: This is a Passive Change.

Note 2: This functionality is implemented for a specific customer. If you have Primary and County types
of setup and would like to use these functionalities, please get in touch with Streamline Support.

What’'s Changed:

1. In the ‘BedBoard - Update Billing Procedure' screen, programs will display based on the selected
CDAG group programs in the ‘All Programs’ drop-down. When a user selects a Program in the filter, it
will display only the Billing Procedures mapped to that Program.

2.In the “"BedBoard - Update Billing Procedure” screen, the Program filter is a required field, and
based on the selected Program, the corresponding Billing Procedure code is now displayed in the
“Update Billing Procedure” pop-up.

3.The Validation message will be displayed when the Program value is not selected.
Validation Message: Please Select Program.

When the Program is selected from the Program dropdown filter, it displays only the Billing Procedures
mapped to that Program.
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+
Bedboard - Update Billing Procedure (5) whxioEBE
Activity Start Date 10/01/2025 (3~ ActivityEndDate 10/31/2025 (3~ AlBecs v =
All Units Vv Al Rooms Vv All Bllling Procedures v

Al Statuses v TestProgl v “ Client Search e 3 Updato Bdling Procedure

Select: All, All on Page, None

Activity StartDate  ActivityEndDate  Cliont Name Cient Id Bed Unit Room

) 10/03/2025 10/04/2025 Test. V3 (1278) 1278 AX BED AK UNIT AKX ROOM

[ 10/03/2025 10/03/2025 Test. Shashu (4178) 4178 Bed 2 Test Aishul Test Aisht

(] 100372025 10/04/2025 Testing. Kiran (3928 3928 Test Bk Bed Test Bk test Bk Room

) 10/03/2025 10/06/2025 Vishou, 888 (1350) 1350 a2 Tost Aishu Test Aishu

[ 10/03/2025 10/03/2025 Vishou. 888 (1350) 1350 2 Test Alshul Test Aishul
Bedboard - Update Billing Procedure (5) WL

Activity Start Date 10/01/2025 @3~ ActivityEndDate 10/31/2025 [~  AlBeds v -
All Units. w  AllRooms ~ Al Billing Procedures w

All Statuses Update Billing Procedure E3 Ipdate Billing Procedure

Select: All, All on Page,

Activity Start Date New Billing Procedure * Gowtham_5_Procedure w Unit Room
[ 1o/o3/2025 1 AKUNIT AK ROOM
10/03/2025 4 tes Test Aishul Test Aishul
[] 10/03/2025 | [ o=t Test Bk test Bk Room
[ 1o/03/2025 1 Test Aishul Test Aishul
[ 1ojo3/2025 1 mm Test Aishul Test Aishul

F
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Inpatient Activity Details

Visit _ Activity Details -

Program v wverflow Firm Hold Bed
Bed Bed 2 v Only show beds for selected program Non-Billable
Unit Test Aishul

Room Test Aishul

Assignment Type v Reasor v

Location 1 tumicur v Billing Procedure v

Billing Procedure Correction - History

Updated By Date/Time Old Procedure NewProcedure Comment

Sivakumar,Suga 11/13/2025 04:02 3049 2972 Procedure

Sivakumar,Suga

Prerequisites:

1: System configuration key “DisplayCDAGSectionInStaffDetails” is set to ‘Yes'.
2: System configuration key ‘EnableClinicalDataAccessGrouping’ is set to ‘Yes'.
3: The BedBoardLimitDisplayOfProcAndLocBasedOnProgram key is set to Yes.
When the Configuration Key value is set as ‘Yes’

The Inpatient Activity Details screen will restrict/limit the values in the Procedure and Location fields
based on the selected Program.

When the Configuration Key value is set as ‘No’

In the Inpatient Activity Details screen, it will not restrict/limit the values in the Procedure and
Location fields based on the selected program.

Where to Find It:
Path 1: Go search - BedBoard- Update Billing Procedure -‘All Programs’ drop down.
Path 2: My Office-BedBoard - Filter for appropriate date- Click on the Billing Code Changed in the

Today Column-under specific bed -Inpatient Activity Details Screen-Billing Procedure Correction -
History section- Verify the Comment column.

How It Helps:
The purpose of this change is to display only the Billing Procedures that are mapped to the Program
selected from the Program dropdown in the Bedboard-Update Billing Procedure screen.

51. EII # 132032 (Feature # 569067): Implemented backend changes to
update the required billing procedure codes for Inpatient disposition
activities.
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Bedboard - Update Billing Procedure (3)

Activity Stert Date 11/01/2025 PBj~ ActiityEndDete 11/30/2025 (]~ Augeds

% | All Roams % Al Blling Procsdures

Al Uiita

All Statuses W  SPrograms Programs Frograms Progra w m Client Sesrch . Update Billing
Select: All, All on Page, None
‘End Date Client Name: Client Id Bed unit Room Status Current Billing Procet
026 T r, Gururaj (2107206) 2107206 Bedchange show bedchangs show bedchangs show Occupied TG Procedurs o
028 Sahana, Gururaj98 (2... 2107206 bedtask badtask bedtask Qcoupied TG Procedure:
028 Test, Bedchange comp... 2107166 bedchange comp bedchange compl bedchange complete Occupied TG Procedure:

)] |
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Services (14)

Tr, Gururaj (2107206) B %

SmartCare Release Notes

Show Services Only Al Clinician

Al Fregrams ~ DOSFrom 10/12/2025 B1™ DoSTo 11/12/2025 B Y [ [nciude Senices crested rom

[] Only include Services with Add On Codes

Dos Procedure Group Name Units. Status Clinician/Provider Program
11/19/2026 12:00 AM 5 Procedure 1 Minutes Error Test, Roopa M.D S Program$ Progr...
44/41/202542:00 AM TG Procedure 1 Minutes Show Test, Roopa M.D 5 Programs Progr...
111/10/202512:00 AM 5 Procedure 1 Minutes Error [Test, Roopa M.D 5 Programs Progra.
11/10/202512:00 AM TG Procedure 1 Minutes Show [Test, Roopa M.D S Programs Progr..,
11/09/2026 12:00 AM 5 Procedure 1 Minutes Error Test, Roopa M.O S Programs Progr...
11/09/2025 21 2:00 AM TG Procedure 1 Minutes Show Test, Roopa M.D S Program$ Progr...
41/08/202512:00 AM S Procedure 1 Minutes Error Test, Roopa M.D S Programs Progr...
11/08/202512:00 AM TG Procedure 1 Minutes Show Test, Roopa M.O S ProgramS Progr...
11/07/2025 12:00 AM 5 Procedure 1 Minutes Errar Test, Roopa M.D 5 Programs5 Progr..,
11/07/2025 12:00 AM TG Procedure 1 Minutes Show Test, Roopa M.D S Programs Progr..
11/06/2025 12:00 AM 5 Procedure 1 Minutes Error Test, Roopa M.O 5 Programs Progr...
11/06/202512:00 AM TG Procedure 1 Minutes Show Test, Roopa M.D 5 Program$ Progr...
11/05/202512:00 AM 5 Procedure 1 Minutes Error Test, Roopa M.D S Programs Progr..,
11/05/202512:00 AM TG Procedure 1 Minutes Show Test, Roopa M.O S Programs Progr...

Example:

g .'f ‘9 ? Sahana TestingTG + (IJ

Location
S Locati...
5 Locati..
5 Locati..
S Locati...
5 Locati...
5 Locati...
5 Locati...
5 Locati...
5 Locati...
5 Locati..
5 Locati...
5 Locati...
S Locati...
S Locati...

B O4xi0S:

Ll
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2. Run the ‘Create Bed Services’ step in the ‘Nightly Billing Processes (consolidated)’ job.

3. Verify required bed services are created based on the admit date.
Navigation Path: ‘Client’ - ‘Services’ - verify the bed service is created with ‘Show’ status (If
required, complete the services).

4. Apply the required ‘Disposition’ activity for a client (example: Discharge/BedChange/Transfer etc.)

Navigation Path: ‘My Office’ - Select ‘Bedboard’- Click on the occupied link — Click on ‘Action’ drop-
down field select the required disposition option — enter the other required details in *Census
Management’ screen with an ‘End Date’ and click on ‘Save’ button.

5. Update the new billing procedure code using the ‘Update Billing Procedure’ new list page screen for
the bed activity.

Navigation Path: ‘My Office’ - ‘Bedboard - Update Billing Procedure’ list page screen - filter the grid
section to have the bed activity followed in the step 1 to 4 - select the required record and click on
‘Update Billing Procedure’ button — select the required procedure code from the ‘New Billing Procedure’
drop down - enter the comment - and click on ‘Update’ button - verify the procedure code was
updated in the grid section for the records.

6. Run the ‘Create Bed Services’ step in the ‘Nightly Billing Processes (consolidated)’ job.

Where To Find It:

Path: ‘Client’- ‘Services’ - verify the services.

How this helps:

1. This change will enhance the automatic error-handling logic in the Bed Board job to support
updates made to Billing Procedures via the new list page interface.

2. It ensures accurate financial tracking and service record management when procedure codes are
modified for required bed activities.

Interfaces
Reference No Task No Description
EIT # 130993 Changes are implemented to generate HL7 Outbound
52 ORM messages for client orders marked with “Onsite
Specimen Collection”.
EIl # 131814 Changes are implemented to include all USCDI v3 data
53 elements, and logic is updated to generate the CCD XML
file.
EIIl # 132416 Changes are implemented to Add Update/Resend
54 -
capability to Message Interface screen.
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52. EII # 130993 (Feature # 544005): Changes are implemented to
generate HL7 Outbound ORM messages for client orders marked with
“Onsite Specimen Collection”.

Note: This is a Passive change.
What's Changed:

SmartCare now supports for generating HL7 Outbound ORM messages for client orders marked with
“Onsite Specimen Collection”.

“Onsite Specimen Collection” Functionality Enhancement:

e A new configuration key ‘EnableLabHL7MessageGenerationOnSpecimenCollection’ s
implemented for HL7 message generation at the time of order signing.

¢ When the key is set ‘Yes’, a Client Order has ‘Onsite Specimen Collection’ checked in the ‘Client
Order’ screen and when Onsite Specimen Collection Date and time is entered on the ‘Client
Order Detail’ Page if Order Status = Active and saved, then the system generates an HL7
Outbound ORM message and send the lab order through the Core Engine.

e Upon successful generation and transmission, the system will automatically update the Order
Status to ‘Sent to Lab’.

e Scheduled Orders or Recurring Standing Orders will follow the same functionality.

e For orders with a frequency of Once or Other, the nightly job will trigger the generation of the
HL7 lab order and update the order status accordingly.

New System Configuration Key:

Key: EnableLabHL7MessageGenerationOnSpecimenCollection

Read Key as: Enable Lab HL7 Message Generation On Specimen Collection.
Default Value: No

Allowed Values: Yes/No

Description: This key is introduced to add an extra check to decide when to generate the HL7 message
and send to the Lab.

If the key is set to Yes, Order that has Onsite Specimen collection Checkbox checked will be send to the
lab only after entering the Specimen Collection Date in the Client Order Details.

If the Key is set to No, all the orders that are part of the document will be send to the Lab on Signing
the Client Order documents irrespective whether the Specimen Collection Checkbox checked or the
Collection Date is entered.

Where to Find It:

Path 1: 'Client' -- ‘Client Orders’ -- ‘Client Orders’ list page -- New - ‘Client Order’ screen - Enter all

the required details -- Check 'Onsite Specimen Collection’ checkbox -- 'Save’ and 'Sign.
Path 2: 'Client' -- ‘Client Orders’ -- ‘Client Order Details- -- Enter Collection Date and Time -- ‘Save’.
Path 3: 'Administration' -- *Messages Interface’ -- ‘Messages Interface’ list page -- 'Message Interface
Detail' page.

Path 4: Administration -- Configuration Keys - Search and select
‘EnableLabHL7MessageGenerationOnSpecimenCollection’ -- *Configuration Key Details’.

How It Helps:
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e This update enables automated transmission of lab orders through the Core Engine when a client
order is signed in SmartCare, and the “Onsite Specimen Collection” option is selected.

e The system now checks the Onsite Specimen Collection flag and, once a Collection Date and
Time are entered, automatically sends the lab order to the Core Engine for processing. This
ensures that orders with onsite collection are promptly and accurately transmitted to the lab
based on the recorded collection details.

53. EII # 131814 (Feature # 557439): Changes are implemented to
include all USCDI v3 data elements, and logic is updated to generate the
CCD XML file.

Note 1: This is a Passive change.

Note 2: This functionality is implemented for a specific customer. If you have Primary and County types
of setup and would like to use these functionalities, please get in touch with Streamline Support.

What’'s Changed:

With this release, a new logic has been implemented to generate the CCD XML file. This logic
incorporates SUD/sensitive data restrictions along with CDAG functionality, and includes the new data
elements in the following XML data classes:

e Allergies

e Immunizations
e Procedures

e Medications

e Vital Signs

e Goals

Additionally, the following new data classes have been introduced in the XML template:

e Procedures

e Clinical Tests

e Diagnostic Imaging

e Health Insurance Information
e Results

e Care Team Member

e Problems

e SDOH Assessment

e SDOH Goals

e Health Concerns

e Functional Status

e Disability Status

e Mental/Cognitive Status

e Pregnancy Status

e Smoking Status

e Problems

e Vendor-Defined Device Codes
e Assigned Author

Furthermore, the value 'UNK' has been updated to 'UCUM' in the XML structure.
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Prerequisite:

e Set 'DisplayCDAGSectionInStaffDetails’ to Yes
e Set ‘EnableClinicalDataAccessGrouping’ to 'Yes'
e Set 'DisplaySUDCheckboxToTagDataAsSUD' to Yes

Where To Find It:

Path 1: Client -- Client Information -- ‘Demographics’ tab - ‘Contacts’ tab -- Alias tab - Save.

Path2: Client -- Programs -- New -- Enroll in any program with status as 'Enrolled' — Save.

Path 3: Client -- Immunizations - Create New/Edit Immunization details -- Fill required detail - Save.
Path 4: Client -- Medication Management (RX) -- Create New Order -- ‘Prescribe Medication’.

Path 5: Client -- Client Allergies -- New/Edit Client Allergies -- Select Allergy -- Select Reaction --
Select Severity - Save.

Path 6: Client -- Individualized Service Plan -- New -- Fill all the detail with Goals/Objectives -- Save
and Sign.

Path 7: Client -- Assessment -- New -- Select Assessment Group -- Fill the required information --
Save - Sign.

Path 8: Client -- Coverage -- New -- Fill required information -- Save -- Close -- Enter Start Date and
COB Order - Add.

Path 9: Client -- Summary of Care document -- New -- Fill the required information -- Save -Sign.
Path 10: Client -- Flow Sheet -- New -- Fill all details with Smoking Status — Save.
Path 11: Client -- Client Orders -- New -- Select CDAG group -- Select Order Name -- Save and Sign.

Path 12: Client -- Client Orders -- click order with status 'Result obtained' -- Lab Results Tab —
‘Attachments’ Tab -- Save/Close.

Path 13: Client -- Health-Related Social Needs Screening Tool -- New -- Fill required information ---
Save and Sign.

Path 14: Client -- Services/Notes -- New -- Select Psychiatric Note procedure code -- Fill all the
details - ‘Diagnosis’ Tab -- Add the diagnosis details -- Save and Sign.

Path 15: Client -- Services -- Open existing Service -- Service Detail -- Select Status as 'Complete' -
Save.

Path 16: Client - ‘USCDI Summary of Care’ document -- New -- Select Program - Enter required
details -- Save - Sign.

How It Helps:

e Generates CCD XML with the newly mapping data classes/Element using the SUD Data being
shared to assigned staff and restricted other users to share the information using CDAG logic.

54. EII # 132416 (Feature # 596449): Changes are implemented to Add
Update/Resend capability to Message Interface screen.
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ACTIVE CHANGE
What's Changed:

The SmartCare now provides a mechanism for users to resend failed or any Outbound ORM, HL7
Messages (ADT and SIU) to the Interface. As a result, users can correct and reprocess the messages
that encountered transmission errors.

‘Messages Interface Detail’ Enhancement:

With this release, a new checkbox ‘Enable’ is added above the HL7 message text area on the ‘Message
Interface Detail’ screen.

Message Interface Detail > &% x

a

M essage

e The text area becomes editable, when selects ‘Enable’ checkbox.

e The user can now open a failed or any Outbound ORM, HL7 Messages (ADT and SIU), enable
editing using the ‘Enable’ checkbox, modify the Outbound ORM, HL7 Messages (ADT and SIU,
and save the changes.

e After saving, the system automatically updates the message status to ‘Ready for Processing’.

e On the ‘Messages Interface Detail’ screen, the system displays the Processing State as “"Ready
for Processing” and the Status as “Success”.

e The system marks the original record as RecordDeleted = 'Y' and generates a new ORM, HL7
Messages (ADT and SIU) to send to the Interface.

Where to Find It:

Path: Administration -- ‘Messages Interface’ -- ‘Messages Interface’ list page --'Messages Interface
Detail’ screen.

How It Helps:

e Provides ability to resend failed or any Outbound ORM, HL7 Messages (ADT and SIU) message
to the Interface.

e Enables recovery and reprocessing of failed or any Outbound ORM and HL7 Messages (ADT
and SIU) without manual database intervention.

e Ensures smoother handling of message failures, reduces manual effort, and improves the
reliability of data exchange with the Interface.

e Enhances user control and operational efficiency.
Data Model Changes:

e New Columns: ParentHL7CpQueuemessageld, IsDerived are added to
HL7CPQueueMessages table.
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ReferenceNe TFasicNe Peseription
: . . .
56 EH+#-132030 MAT—UpeLafees—Neeéed—te—the—MALSaMed—Medﬁaﬂen—by‘ _
Pate*Reporttogic
57 . I (ot I stinafil .
EIL # 132042 . : . .
éﬁfl. I EIIECI. RSacHof ;aslles EF'IE |s| 9 EE.IEE s;g
58 for transactions-where the Current Status-isPre-Pe
Dose Poured’grouped-by-Medication Type-anc
Location:
59 EH+#-132076 MATFransactions-by Bettle Repert:
€6 EH#132552 MAT—Update-to-Pre-PourFransactions-Storageand
Di Loaic.

L e

MAT Bottle Transaction Summary Report

L i s R e ey e

Transaction Start Date: 10/28/2025

Transaction End Date: 10/28/2025

Location: All Locations

Bottle/Box ID: All Bottle/Box IDs

Location: Autom_EMNotelocation

Medication: methadone 10 mg tablet

Medication Type: All Medication Types
Report Run By: L550, F550

Medication Type: METHADONE HCL

Bottle/Box | Tr cti Begin Bal Transfer Dispensed Prepour Adjustment Adjustment Transfer | End Balance Spill Variance |Variance
o Date (mg) In (mg) (mg) (mg) +ve  (mg)-ve |To(mg) (mg) (mg) (mg) (o)
ChBottleMat10 10/28/2025 9948 0 {20) ] 0 ] 10052 [+] o Q
BottleMat8 10/28/2025 9950 o (10) 20 4] 9960 (10) o 0

Total Dispensed (mg): -30

Total Variance {mg): 0
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Transaction Start Date  10/29/2025 A Transaction End Date  10/29/2025 =
Location test v Botthe/Box 1D
Medication Type METHADONE HCL w
i 1 ‘ 5 - 3 &
Transaction Start Date: 10/25/2025 Transaction End Date: 10/29/2025
Location: test Medication Type: METHADONE HCL
Bottle /Box ID: All Bottle/Box IDs Report Run By: L550, F550
Location: test Medication Type: METHADOME HCL

Medication: methadone 10 mg tablet

Bottle/Box | Transaction Begin Balance Transfer Dispensed) Prepour Adjustment | Adjustment |Transfer |End Balance| Spill Variance  Variance
10 Date (mg) In (mg) (mg) (mg) +ve |(mg)-ve |To(mg) |(mg) (mg) |(mg) (%)
va1234 10/29/2025 945 0 (5) 0 919.5 (25.5) 0 1834 (25.5) 0 0
val2345 10/29/2025 9980 0 0 0 a (9980) 0 [} 0 0 ]
newviz3 10/29/2025 1000 100 (30) (45) 110 (5) 0 1130 (15) 100 10
newvi23i4 10/29/2025 1000 0 o 0 710.5 (1610.5) (100) o (10.25) (200) (20)
Prepour- 10/29/2025 0 0 o 5 Q 1] 0 5 i) e} ]
20251029-

114521

Prepour- 10/29/2025 0 0 0 10 0 0 0 10 0 0 0
20251029-

116717
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o
421 Second Steoet Chicago, IL 60148

| MAT Spilled Medication by Date |

Report Hum On - 107292025 015115 AM
Start Date: 10/27/202% End Date: 10/29/2025
Location: AllLocat
Report Run By: L
Spill Type: Al Vs
Staff: A
Medication: methadone 5 mg/5 miL oral solution Location: Bangalore
Date/Time Lot » Bottle/Box ID Client Dosage T™  Spill Type Staft Dispenser Commant
(MG)
8/2025 lotid botis 50.00 o} Inventory Spil LS50,F550 SN0Ir test - Invent
29 AM 3pl
10/28/202% hot19 bor19 300.00 ] Inventory Spil LS50, #5550 sithars- invent spi
10:21 aM
ot19 bot1s 800.00 o Inventory Spil LS50.F550 uthars test

10/28/2025 lot19 bot19 90.00 ] Inventory Spil L550,F550
05:33 PM
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Start Date  10/28/2025 3 End Date  10/29/2025 3
Location Location0d v Staft fivopa, Test v

Spill Type  Inventory Splll, Pre Pour Spillled/Wa | w

M4 Y ’ pind, et < B

421 Second Street Chicago, 1L 60148

| MAT Spilled Medication by Date I

Start Date: 10/28/2025 End Date: 10/25/2025
Location: Location0])

Report Run By: 1550, F550

Spill Type: All Spill Types

Staff: Roopa, Test

Medication: Suboxone 2 mg-0.5 mg Sublingual Film Location: Location01
Date/Time Lot # Bottle/Box ID Client Dosage TH |Spill Type Staff Disp C
(M6)

10/28/2025 sub2 Prepour- Test, (4.00) 1 Spill Roopa, Test spill for 30 oct
12:27 PM 20251028~ Ancopama(2003)

120331
10/28/2025 sub2 Prepour- Test, (4.00) 0 Pre Pour Roopa, Test 5S
11:24 AM 20251028~ Anoopama{2003) Spilled/Wasted

112420
10/28/2025 sub2 Prepour- Test, (4.00) 0 Pre Pour Roopa, Test ss
11:24 AM 20251028~ Anocopama(2003) Spilied/Wasted

11247

Y. - 9 A -
Q * ft 2 IHellolesl. Sithara (?6??)! B 5+ x d f 9
MAT Management Details ® J
General Dispensing Notes (0)
Dispense Date: 10/29/2025 Order End Date: 10/29/2025
Dispense & No Show History See Complete History
Medication DOse (ME) Dt B— nistered By a Scheduled
SN_MAT_HelioTest 17 1012 ), F550 8
SN_MAT_HelioTest 17 Strength: 10mg/mi, syrg, oral
SN_MAT_HelioTest 17 Date: 10/29/2025
SN_MAT_HelioTest 17 1002 Dose: 17 [i] ), F550
SN_MAT_HelioTest 17 102 [Ream, e ] G ), F550 v
Commence Pre-pout Re-dispense Test All selected
Comment:
10/29/2025
v
17 mg
= cow

68



<<Table of Contents>>

Start Date  10/20/2025

3

SmartCare Release Notes

End Date  10729/202%

Locaton Al catoes v Staff A, 1o

Splll Type  Iwentory Spdl, Pre Pour Sgeiled/Wa w

M o4 i ¢ W 28

421 Socond Streat Chicago, 1L 60148
IMAT all.d Medication by Date I
Report Run On : 10/29/2025 02:00.02 AM
Start Date: 10/29/2025 End Date: 10/29/2025
Location: All Locations
Report Run By: 1500 7550
Spil Type: All Spill Types
Staff: 1550, F550
Medication: methadone 10 mg/mL oral syringe (FOR Location: Bangalore
ORAL USE ONLY)
Date/Time Lot # Bottie/Box 1D Client Dosage T™  Spill Type Staff Dispenser Comment
(MG)

0/29/2028 AIN2S botS£56 HelloTest, (17.00) ° Soull LS50, 7550 Re-dispense Test

1:59 AM Sithora(2622)

10/29/3025 ANZS Frepou— Ao Test, 117.00) O Pre Powr 1550,7550 prepour
01:27 AM 20251029 Sithara(2622) Spilied/Wasted

012538

10/29/2028 AIN2S bot§4656 MelioTest, (17.00) -] Split LS50, 7550 dse

01:24 AM Sithara(2622)

Q % e 2 [Hello!est.Sithara(2622)]g g+ x

|MAT Management Details|

o~
General  Dispensing Notes (0)
Dispense Date: 10/30/2025
Dispense & No Show History
Medication Dose (mg)
SN_MAT_HelioTest 10
SN_MAT_HelioTest 17
SN_MAT_HelioTest 17
SN_MAT_HelioTest 17
SN_MAT_HelioTest 17
Commence Pre-pour
10/30/2025
10 mg
o
-

Order End Date: 11/01/2025

MATY Dispenses Adjustment [ | Comolete History

Dispc gée:son for Reverting spit o
10425 :
10/25 Revert spill

10/2¢% Comment

=] e

\dministered By
550, F550
550, F550
350, F550

pey Scheduled
10/31/2025
11/01/2025
v

All sefected
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ww |

Stat Dste  10/29/207% a2 Ind Date 107292025 3 [ View foge)
Location A acatins v Staft Satect AN v

Soil Type  Inventory Spil. Pre Pour Splled/Wa

M 4 b oM ? ol Nos . o 0
421 Second Street Chicago, 1L 60148
MAT Spilled Medication by Date |
Report Run On : 10/29/2025 02:18:23 AM

Start Date: 10/29/2025 End Date: 10/25/2025
Location: Al Locatons

Report Run By: 1550, F550

Spill Type: Al Spil Types

Staff: All Statt

Madication: methadone 10 mg/miL oral syringe (FOR Location: Bangalore

ORAL USE ONLY)

Date/Time Lot 2 Bottie/Box 1D Client Dosage TH  Spill Type Staft Dispenser Comment

(MG)

hozzw:ozs AN25 botS656 HeloTest. (10.00) 1 Spin L550,F550 Revert spil I
2:20 AM Sthara(2622)

10/29/2025 AM2S botS6se HelsTest, (17.00) 0 Spil L550.F550 Re-Cispense Test

01:59% AM Sithara(2622)

10/29/20258 AIN2S Prepour- HelioTest, (17.00) o Pre Pour L550,F550 prepour

01:27 AM 20251029 Sithara(2622) Sollled/ Wasted

2538

Q w A & [Eoestshacer)] B § + x &2 P~

IMAT Management Details @

Goneral  Dispensing Notes (0)

Dispense Date: 10/30/2025 Order End Date: 11/01/2025
Dispense soshouisory O - .4
Medication Dose(mg) Dispt | Reason for Reverting Pre Pour Spiled/Wast v \dministered By * Scheduled
Dispense
SN_MAT_HelioTest 10 . 10/31/2025,
SN_MAT_HelioTest 10 10425 Pre pour spill 550, F550 11/01/2025,
SN_MAT_MelioTest 17 10/25 Comment 550, F550
SN_MAT_HelioTest 17 10725 550, F550
SN_MAT_HelioTest 17 -

Continue Cancel

All selected
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ax |

Start Dt 10/29/202% 3 End Oste  10/29/2025 3 “

Lecation 28 Loratom - et pre—y v

Splll Type  Inventiony Spdl, Pre Poue Spiled/We

(TP W > n ” ot i 4 &

421 Second Street Chicago, 1L 60148
l MAT Spilled Medication by Date I
Start Date: 10/29/202%5 End Date: 10/29/2025
Location: All Locatons
Report Run By: 1050 1550
Spill Type: AN Spull Types
Staff: Al Statt
Medication: methadone 10 mg/mL oral syringe (FOR Location: Bangalore
ORAL USE ONLY)
Date/Time Lot & Bottle/Box ID Client Dosage ™  Spill Type Stafft Dispenser Comment
(MG)
10/29/2028 AIN2S Prepour- MelioTest, (10.00) 1 Pre Pour LS50, FSS0 Pre pour spil
j02:25 AM 20251029~ Sithara(2622) Spilied/Wasted
7 ri e

10/29/2028 AN2S botSEss HelioTest, (10.00) 1 Spin LS50, FS50 Revert spin
02:18 AM Sithars(2622)
10/25/2028 AIN2S DotS656 MelioTest, (17.00) 0 Spin LS50,F550 Re-dispense Test
01:59 AM Sithara(2622)

[Medication Inventory Transaction Detail ]

Transaction Detail
Transaction Detail
llocamn 1 l e 3
Transaction Date 10/29/2025 B~
Medication/Strength methadone 10 mg/mi oral syringe (FOR ORAL USE ONLY a
[eome/am 10 BOT6677 | a low LOT6677
Expiration Date 10/18/2026 Manufacturer Merck and Co., Inc.
Ihmsa(hon Type Aopstment I v I Reason Imventocy Spi l v
Transfer To Bottle/Box 10 o Transfer Tolot #
Balance (Prior to
-30
Quantity 30 ml @ Lanisiesd 31991 mg
Comment
Clent
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Start Date  10/29/202% 3 End Date  10/20/202% J
Location All Location ~ Staff wetect All -

Spill Type Inventory Spill, Pre Pour Spilled/Wa »

T O — vt e B &

421 Second Street Chicago, 1L 60148

| MAT Spilled Medication by Date |
Report Run On : 10/29/2025 02:32:08 AM

Start Date: 10/29/2025 End Date: 10/29/2025
Location: All Locations

Report Run By: 1550, F550

Spill Type: All Spill Types

Staff: All Staff

Medication: methadone 10 mg/mL oral syringe (FOR Location: Location01
ORAL USE ONLY)

Date/Time Lot # Bottie/Box ID Client Dosage TH  Spill Type Staff Dispenser Comment
(MG)
0/29/2025 LOTE677 BOTEE77 (300.00) [} Inventory Spill LSS50, FSS0
2:30 AM
SubTotal: methadone 10 mg/mL oral syringe (FOR ORAL (300) 0
USE ONLY)
Medication: methadone 10 mg/mL oral syringe (FOR L i gal
ORAL USE ONLY)
Nate/Time 1ot & Rottle /Ao TN Cliant Nosans TH  Snill Tvne Staff Nisnancar Camment

Start Dte  10/28/2029 3 End Dete  30/29/2025 o | m

Location Loatioe@) ~ Sttt Beopa, Tent ~

Spil Type  Inventory Sgdl, Pre Pour Spilled/We w

" 4 ) > . .l_ -4 &
o=t 131913 b ; '
SubTotal: Suboxone 2 mg-0.5 mg Sublingual Film (24) 2

Medication: methadone 10 mg/mL oral syringe (FOR Location: Location01

ORAL USE ONLY)
Bottle/Box ID Client Dosage  TH Spill Type Staff
= wenmat ([} e

BOTSEY7 HelloTest (19.00) ] Spiil Roops, Test revert spil 19 myg
Sithara{2622)

LOTEE77 BOTES7? HelloTest, {19.00) ] Spin Roopa, Test

19 mg redi spill
Sithara({2622)
LOTe677 Prepour- relioTest, (17.00) L] Pre Pour Roopa. Test pre pour spift
20251028- Sithera{2622) Spiled/ Wasted wosted 17 mg
194022
LOTEE77 BOTE67? (10.00) ] Spi Roope, Test redispesed reverted
10 mg
10/28/2025 LOTE677 BOTEET? HelloTest, (9.00) 0 Spin Roopa, Test cispensed revert
07:38 PM Sithara(2622) with spili 9 mg
SubTotal: methadone 10 mgiml oral syringe (FOR ORAL (74) 0
USE ONLY)
Grand Total (98) 2

Page 1041
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Start Date  10/28/2025 o
Location LocationOl
Spill Type Inventory Spill, Pre Pour Spilled/Wa »

Rviish

-
421 Second Street Chicago, 1L 60148

MAT Spilled Medication by Date
Report Run On : 10/29/2025 02:44:17 AM
Start Date: 10/28/2025 End Date: 10/29/2025

Location: Loc:

Report Run By: 1550, F550
Spill Type:
Staff:

All Spill Types

Roopa, Test

Medication: Suboxone 2 mg-0.5 mg Sublingual Film Location: Location01

Date/Time Lot # Bottle/Box ID Client roougc TH  Spill Type
(MG)

10/28/2025 sub2 Prepour- Test, (4.00) 1 Spill

12:27 PM 20251028 Anoopama{2003)
120331

10/28/2025 sub2 Prepour- Test, (4.00) 0 Pre Pour

11:24 AM 20251028- Ancopama(2003) Spilled/Wasted
112420

10/28/2025 sub2 Prepour- Test, (4.00) 0 Pre Pour

11:26 AM 20251028- Ancopama(2003) Spllled/Wasted
117447

End Date

Staft

Staff

Roopa,Test

Roopa, Test

Roops, Test

10/29/2025 3
Roopa, Test v
Di C t
P
spill for 30 oct
ss
ss
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WA

|Medication Inventory Transaction (17)

Transaction -
i Tod: v Firg 0/27/2025 - [27]202" v
‘ Location T oday rom 10/ 025 G To 10/27/2025 D Apply Filter
Medication/Strength &
Lot # & Bottle/Box ID & Client &
& [Select all)
Ac|\|u1munt
1 Ed4Dispensed Lot # Bottle/Box ID Transaction Type  Quantity MAT Dispense Type Trz
[ Received
Transter From
i mg Sublingual Film  SUB1009 Bot1911 Dispensed (8.00) Take Home 10/
Transfer To
1 Prepour mg Sublingual Film  SUB1009 Bot1911 Adjustment 8.00 10/
TANKE Ciihmvana U mad_ v Coihblinaial Cilmm CHIDYNNN [« PR LLR] BAAdliat - [Ty an
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&dlcanon Inventory Transaction (21)]

on a sespes . v from o
Medication/Streng! . 3
Lote @  Sotte/Sox 1D & Clen

Transaction 10 & Medication Lot e Bottie/ Box 1D Transaction Type  Quantity MAT Desgense Type
16003 Suboxone 8 mg -2 mg Sublingual F i *100v oot . poe e
16004 Methadore 10 mg/m - et - . - —~ me rorme
16006 Methad v » - ~ - -~ %
1608 Methad = - ~ ~ - 2
16068 Methadone 1 > - ~ ~— U
1601 Methadore en » -, - ~ 2 -

Methacone &/ O . - R F O e

Methadone ” . . - - e - 2
1609 Methadone 10 mg - . - - Aot
609 Methadone " * . - e e -

Donsne 8 mg-2 mg Sublingusl # 2 s Qe

16099 uDbngusl Fam 2 s #rom
<

txiDoEE

Transaction Date Scheduled For Date Staft

Tesz, Mac

) e

125 12:30 PM \/202 lost, Ma

126 12:30 P
1 025 12:30 PM

12:30 PM Test, Mo

1 726 0201 PM a ata
1 ) 59 P™ at ats
1 25 0202 PM a s

[Medication Inventory Transaction (34) |

i

Locatior & Yoo v Fros B~ T
[ate Range

Medication/Strength

Lot & &  Bortie/Box IT & et

Bcation Lot @

Chent

Re-Dvipense Reason

e 11

Spill/Remove,Vosd Spilled, Removed voud | L
Date/Time By

wdon. Heda Heliod Prepour 1 < aft, Hel Harlio,

wdon... Helbo Prepo Prepou 10.0¢ o 11/04/202 Staff_Hebo Helo,

wdon.. Helo Prepo Drsgmarvasnd g 282 5 4202 Staff Helio  Helio, 10/28/2025 05:05PM  Stall, Helo

wdon... Hebo Prepe Staff Helio  Helio,

wadon... Helwo Hebod Tame 28 S05 5 5 Staff. Helio  Helio, 10/28/2025 0648 PM  Stalf, Helio

adon... Helio Helio3 02 11052025 Staff. Helio  Helio, F
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+
{Medlcatlon Inventory Transaction (2)] 18 FANE-3::1::
Location e a 3"”:;; Mo v Pum a8 ® s
Medication/Strength a
Lot Q@ SomeBoxiD melol Q@ Clemt e
MAT MAT
:[') oa Medication® Lot # - :m Quantity Dispens: Transaction Date Spilled/Removed/Void Location
Type By
656 Methadon_. Mefio  Meliol Dispesed (10008 Take Seaff, Helio Melio locapb
658 Methadon.. Hefio Meliol  Dispensed 20.00 e Melio loca

T cton quantity loparss il § Reomanual € Client | Re-Dispense R S /marnoierioid | spsed/es
Type Date/Time By

Adjustment 10,00 10/28/2025 04.... -

Dispensed  (10.00) Take ... 10/28/202505:.. 11/04/2025 10/28/2025 05:05 ...

Dispensed  (10.00) Take ... 10/28/202505:.. 11/05/2025

Dispensed  (10.00) Take ... 10/28/202505:.. 11/06/2025

Dispensed (10,00 Take .. 10/28/202505:... 11/07/2025 "

Dispensed  (10,00) Take .. 10/28/202505:.... 11/08/2025

Dispensed  (10.00) Take .. 10/28/202505:... 11/09/2025

Dispensed  (10.00) Take .. 10/28/202505:... 11/10/2025

Adjustment 0,00 10/28/2025 05:... 11/04/2025

Dispensed  (10.00) Clinic 10/28/2025 06:... 10/28/2025 o Glspe

Dispensed  (20.00) Clinic 10/28/2025 06:... 10/28/2025 lient threw-up 10/28/2025 06:08 ...
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Medication Inventory Transaction (21) ] w R

ransaction 10 & Medication Lot # Bottie/Box 1D Transaction Type | Quantity MAT Dispense Type Transaction Date Scheduled for Date
083 Suboxone B mg-2 my Sublingual F SUD1009 Bot191 Spense o Take Home 10/27/2025 1148 AM 1«
b ) (
o Mothadone 10 mg al Conce - t e e i Moo HOme A } AM 1/0:
6 Methadone 10 mg/m al Conce t He pecie o ake HOme 1 6P A
. Methac 10mg Conce t M « { v b 1 7PM 1
600 Methadone 10 mg al( g Hedlo lot He A o 0.00 1 10 PM 1«
089 Methadone g al Conce He " o 1 10 M
B0 Methasone 10 mg al Conce Voo eptHF ] A - 0.00 AC .
09N Methacone 10 mg al Conce t M A » ) -
o Methaoone 10 myg al Conce i ot Me A . 20.0¢ 1 M 1
09 Methal 10 mg 8l ( . - et 0,00 ~
o9 x0ne 8 mg-2 mg Sublingual ! 4 10000 : 12:01 PM
0% . g " gual 1 ¢ 1 T e 10/27 )
099 e 8 g Sublingual f t botd Transter f 0o¢ ) 1 )2:02 PM

78



<<Table of Contents>> SmartCare Release Notes

MAT Pre Pour Transaction Report

Report Run On - 10/28/2025 02:57-56 PM
Date Range: 10/27/2025 - 10/27/2025
Location: Location01
Pre-Pour Status: Pre-Pour Dose Poured
Client: All Clients

Report Run By: Staff, Hello

Medication Type: BUPRENORPHINE HCL/NALOXONE HCL Location: Location01 Total Amount (MG) :48.00

Pre Pour ID: Prepour-

20251027-181548 Date Poured: 10/27/2025 Amount (MG): 12.00 Current Status: Pre-Pour Dose Poured ] Client: Test, Anup(2565)
Date/Time of Pre-Pour Activity Pre-Pour Activity Status Scheduled For Date Bottle/Box ID Comments
10/27/2025 6:15 PM Pre-Pour Dose Poured 10/30/2025 Prepour-20251027- Pre-Pour Poured
181548
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Medication Type: METHADONE HCL Location: Location01 Total Amount (MG) :20.00
Zre Pow 0: Pavodr- Date Poured: 10/27/2025 Amount (MG): 10.00 Current Status: Pre-Pour Dose Poured Client: HelioTest, Sithara(2622)
Date/Time of Pre-Pour Activity Pre-Pour Activity Status Scheduled For Date Bottle/Box ID Comments
10/27/2025 7:41 PM ‘PI’G'PDI.II’ Dose Poured ‘10,-"27.-"2025 ‘F'repﬁul"zozslﬂz?‘ .PI'E'POI.II' Dose Poured
194115
H ]
R Rerot Date Poured: 10/27/2025 Amount (MG): 10.00 Current Status: Pre-Pour Dose Poured Client: Mat4, Client4(2607)
20251027-220816 : Bl : Al
Date/Time of Pre-Pour Activity Pre-Pour Activity Status Scheduled For Date Bottle/Box ID Comments
10/27/2025 10:08 PM Pre-Pour Dose Poured 11/06/2025 Prepour-20251027- Pre-Pour Dose Poured
220816

[Total Per Location: 20,00

|Tolal Per Location: 48.00

Medication Type: METHADONE HCL Lacation: Location01 [Total Amount (MG) :20.00 |
:;:;‘;‘;;_’f;";’:g"“" Date Poured: 10/27/2025 Amount (MG): 10.00 Current Status: Pre-Pour Dose Poured Client: HelioTest, Sithara(2622)
Date/Time of Pre-Pour Activity Pre-Pour Activity Status Scheduled For Date Bottle/Box ID ‘Communts
10/27/2025 7:41 PM Pre-Pour Dose Poured 10/27/2025 Prepour-20251027- Pre-Pour Dose Poured
194115
Pre Pour ID: Prepour- - - - =] i o i
20251027-220816 Date Poured: 10/27/2025 Amount (MG): 10.00 Current Status: Pre-Pour Dosa Poured Client: Mat4, Client4(2607)
‘Datm’Timu of Pre-Pour Activity Pre-Pour Activity Status Scheduled For Date Bottle/Box ID Comments
10/27/2025 10:08 PM Pre-Pour Dose Poured 11/06/2025 Prepour-20251027- Pre-Pour Dose Poured
220816

|Tutal Per Location: 20.00

| Total Dese (MG): 68.00
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—
Start Date e = o — = —
Location Autom_EMN aton, A v Locsten Yype - . -
Bottie/Box 10
Staff P—— v Seeficatn - - = .

Inventory Transacion  Select AS -

MAT Transactions by Bottle Report

Regart Fun O ¢ .

Start Date: ! End Date: 11/29/202 Patient Transaction: *

Bottle/Box 1D: All Botthe 1D Client: Al Clant Inventory Iransaction: ~

Location: All Lo Report Run By: 1550, F55 Staf: &

Location Type: All Location T Dispemser: 2 Medscanon: ©

(’;m Umapanaer BomeDon 1) Clanem e :‘.t K)r— ;- — e Lﬁ :: :l-“- "—: S :5“(- m;'
R

Wednesday October 29, 2025

Autom 1ocatian

methadane 10 meg tablet

Botthe  MatTestScenario?
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Start Date

Location Autom_EMN
Bottie/Box 1D
Staff Sefoct Al
Dispenses Setect Al
Inventory Transaction  Select Al

J 1 ”

SmartCare Release Notes

Start Date: 7/1/2025
Bottie/Box ID: All Sottle IDs
Location: All Locations

Location Type: All Location

Wednesday October 29, 2025

Autom_Location
methadone 10 mg tablet

_ Botthe : MatTestScenario?

ypes

Patient Transaction

Inventory Transaction: A

*

Balance  Amount in
Sottle (Mgs)
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Start Date 7/1/2025 == QY End Date 11 = [rT—
Lecation Autom_EMNotel ocation, Autom_Loc w Location Type -
Bottle/Box ID Chert
Staff Select All ~ MacScation
Dispenser Select &l v Patient Transaction  Prepow w
Inventory Transaction Select Al v
1 [ =] F - o2&
a
Bottle/Box ID: All Bottle IDs Client: &)l Chents Inventory Transaction: All (]
Location: All Locations Report Run By: L550, F550
. ] Di -
Dispense Dot Schedule  Dispesse  low v Rsason  MATDiss  ReDiss Dosage  #Fims Suff Begin Balance  Amountin
For Dose Tre Tram. At Ragnon (WG| 1 T Mgl Battle (Mg3)

methadone 10 ma/ml orsl syringe (FOR ORAL USE ONLY)

Bottle : bot5656
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SEMEL RS 7/1/2025 = Unou End Date 11/29/2025 2 U
Location Autorm_EMNotelocation, Autom_Lac| v Lecation Type Home Clinic, Jai ]
Bottie/Box ID Client
Staff Select All ~ Medication Allegra AllergyAUTOM202508141000 w
Dispenser Select All b Patient Transaction  Select All ~
Inventory Transaction  Adjustment w
i 4 1 L | ) i Next b @ -
Locaton  Dispenser Bomnie/Box 1D Cliwnt Dispente Date  Schedule Dispense  Inv Inv Reason MAT Diap Re-Disp  Dosage #Fams  Stall Begin Balance  Amouwnt in
For Date Type ;;:;.s Adjust Reaton (MG} 1 Thits Mgl Bottie (Mgs)

Wednesday October 29, 2025
Lacation0]1

methadone 10 mg/mL oral syringe (FOR ORAL USE ONLY)
Bottle : BOTG677

BOTEETT

ar [rventory Spill LSSOFSS0 12991.00 1165100

Total Per Botthe:

Tatal Per Medication:
Total Per Location: 300.00

test

Location Dispenser Bottie/Box ID  Client Dispense Date Schedule Dispense  Inv Inv Reason MAT Disp Re-Disp  Dosage # Films  Staff Begin Balancey
Type For Date Type Trans. Adjust Reason  (MG) | Thits mg)
Type

Wednesday October 29, 2025
Label Location

methadone 10 mg tablet

Bottle : 5002

5002 Test 10/29/2025 10/29/202% Clinic Prepour 10.00 [ ] Patil, Chaital 189136.00
Taper4{11797) 01:08 PM

Total Per Bottle: 10,00
Bottle : Prepour-20251029-130831

Test, 10/29/2025 10/26/2025  Clinic Prepour 10.00 ofoo Patil, Chaltall 0.00
Taperd(11797) | 01:08 PM

Prepour-
20251029-
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SmartCare Release Notes

Location  Dispenser Bottle/Box 1D Client Dispense Date  Schedule Dispense  Inv
Type For Date Type Trans.
Type

Monday October 27, 2025
Bangalore
Suboxone & mg-? mg Sublingual Film
Bottle : bot3

bat3 I Adjust

Inv Reason  MAT Disp
Adjust

Re-Disp  Dosage #Films  Staff Begin Balance  Amountin
Reasen  (MG) | Tolts (Mg} Bottle (Mgs)
S86R.00  0.00 vatil, Chaitali | 846E.00 0.00

Location Dispenser  BomeBex D  Clent Dispense Date Schedule  Dispense  lnv
Type For Date Type Trams.
Trpe

Wednesday October 29, 2025
Office 1
methadone 10 mg tablet

Bottle : bolot123

inv Reason  MAT Disp

Agjust

Amount in
Bottle (Mgs)

Re-Disp
Reason

Doszage
M)

! ’ .
JLocation Dispenser Botte'Box 1D Chent Date s v imv Reason MATDisp  Re-Disp  Dosage W Fims  Stan Bagin Balance  Amount in
[Type For Date Type Trans. Adjust Reason  (MG) 1 Thits g) Bottie (Mgs)
Type
|[Wednesday October 29, 2025
Label Location
[methadone 10 mg tablet
|Bottie : 5002
5002 Teest 0/29/2025  Clinic Dispensed Chent 15.00 0.00 Patil Chaitali | 18911.00 18956.00
Tapernoesd threw-up
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Start Date
Location
Bottie/Box ID
Staff
Dispenser

Inventory Transaction

Total Per Bottie:

Botthe 1 5004

10/277 2025 J‘

268, 3049 2972 |, 314762(Bed Cha|»

Pasil Chal

Sebect AN w

Select AN ]

MULL

End Dy

Location Type
Client
Medication

Patlent Transaction

14/27/2025 3

Jail-City, Jall-Country »

10Threshold Methadone 10-1, 2838 |w

Sedect All w

00 0

Tolal Per Battl

Tolal Per Medication:

Total Per Location:

Total Per 0

Grand Total
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Date 10/30/2025 B~ Pogam  AlPugans v Orders  AlOrdess v Apply Fiter

) ClentSearch  Revert (RTT) Mat (4641) @Q  Stats NotCompianed v FlagType AlflagTypes v £
Client Name & Flag Scheduled Checkin  Status Methadooe_Helio...
Reyert (R Mat (4641 g oW 96 5:30PM Sehad lad v

—)
Thi " I " e b= i | £ AT M L .

Bel he fiel Cinthi :
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[MAI Medication Adjustments|

& Salect Chant a B tiamiacton Dats

I. twiginal Dnpenne | Prepou Gate 10/ 300 202 B8~

lm 10 mg/mi Oral Concentrate I
B Original Transaction

|
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[MAT Medication Adjustmonts[ x
Methadone 10 mg/mi Oral Concentrate -

B Original Transaction

|

[ H<HH<]
i

__?

MAT Medication M|ll‘3!l‘l’i(‘l‘l'[5] g
13,037202 P
13042028 E
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ectadcne LI mg m Sra Cancestate.

W Ewetack 1a Immntory

Q oo a
Paaradne 15 g e Camen e
L &
E Samremany l.--p o P St e Bty
Teand
S T
g L]

x
o -
Taberiome 12mg 0 3 0
Tasertome 12mg )
Tabersome 12mg 0 3 0
[ Taboriome 12 mg [ 1 J
O Reason_|
Ramove v vou v
O Comment
Romove o Voud Yor 14 nov
W Restock to Inventory
° Latwt Location d
g tasiet 2| | amg tanier Y
® o0 a [ R a
v l I Summary .l-m-.-.nuwn] v
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© Reason

W Restec te Imventory
| 9 zeguces & ]
[} *
S— [ T AT —
Total
somg
(2=

(|
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Test, Vanya (6324)

Q « & &

"‘4' x

£ ‘ D ? charatipaits O

I MAT Management Details I

Y
I General  Dispensing Notes (1)

Client has missed 17 dispense(s)

Disgense Date: 10/30/2025

Order End Date: 10/30/2025

Dispense & No Show History
Meic ation Done (mg) Dispensed Date & Time Dinpenaed for Date Dose Type
Methadone_Titration STOO 9 1002002025 20:52 AM 10031/202% Take Home
Methadone_Tiiration STDO 1 1002002005 10:51 AM 10/31/202% Take Home
Methadone_Titration STOO 1 o Sherwy 10/29/202% Take Home
Methadone_Tiration STOO 1 W0 Shaw 10/28/2025 Take Home
Methodone_Thration STOO 1 #o Show 10/2772026 Take Horme
AU0A2028 1022026
@ | =©
img img

€ STeamine Healihcae SOLDON | SmartCare | Godd QA | Mmaith Cove Crganzation

Action Type Agministered By
Re-Glspensec  Pati, Craltall
Dispensed Patl, Chaitall

o Show

No Show

WO Show

¥ = BON- IR

v
v

@ 1e0202000010 5292 @

Medication Inventory Transaction (4) I

l Locaton A Tn':"“'m Todey v From 10/30/2025 B~ To 10/30/2025 @~
Medicatxon/Strength 2
Lot # &  Bottle/Box 1D alo.-enl Test SR, Vasya (6324 a
Transaction ID  Medication Lets o Type Quantity MAT Type [ a For Ds
16395 Methadone 10 mg/mi. Oral Concentr_.  Low123 lowlZs Drsprisad .00 Take Home 10/30/2025 10:51AM  10/31/2025 a
16396 Methadone 10 mg/mi Oral Concentr_.  Low123 Low125 Drigrviad (2.000 Take Home 10/30/2025 1:52AM  10/31/2025
16397 Methadone 10 mg/mi Oral Concentr_  OCT60001 OCTE0002 Prepow .om 10/30/2025 01:35PM  11/01/2025
16398 Methadone 10 mg/ml Oral Concentr..  OCTE0001 Prepow-20251..  Prepowr 100 10/30/2005 01:35PM  11)01/2005
v v
< » -
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[MAT Medication Adjustments ]

x
.
& Select Chent Towt, Vanys (6324 a @ Transaction Date 0/ 30/ 2079
8 Original Dispenne / Propow Date 10/30/202% ar
Methadone_Titration STDO
. Original Transaction
ﬁm I
Pre Pour Beturmed 1o lave -
I -
e Pz e Wared
- v
T T RO s e B

@ 0000039 @
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lMedlcatlon Inventory Transaction (13) ] wRIDOE@Ex

Transacton

Locasion a Dete Range Todey -

PaCaCatony

e @ BomeBox 1D
ledication Lot » Bottie/Box 10 Tramsaction Type  Quantity MAT Despense Type Transaction Date Scheduled For Date & Statt Cliernt
SNBOOOE LY ML LIS LONCERSL... L 1 6UARTS s ] WAL USII Y VRT, LNt 1093, VArTYD (B34 a
sthadone 10 mg‘mi Oral Concents OCTS0003 Adpntment 200 20050313 P Patil, Chained Test, vanys (6324)
schadone 10 mg/mi Orel Lowl2s Despernec 100 Take rome 103V2 Patil Chatal Test, Varyn (6324
hadone 10 mg/me Oral Concent Lowlls Dnpeniec .00 Take Home 1V3V2025 Patil, Ohaitak Test, Vargn (6324)
sthadone 30 mg/mi Oral Concentr...  Lowi23 Lowi2s Agatent 100 Patil, Chata Test, Varyn (6324)
shadone 10 m@/me Onal Concontr..  Lowl23 Lowids Patil, Chaal Test, Vars (6324)

dore 30 mg/me Oral Concentr Lowi23 Low 00 Pazi, Chaitas Test, Vaeryn (6324)

hacone 10 mg/mi Oral Concents Lowi2) Lowl2s .00 1032024 Patil, Chanat Test, Viwrye (6324)
HNAGONe 30 ME/ML Oral Concener T 60002 100 13017202 Patil, Chainad Test, Varrys (6324
Mhadone 10 mg/mL Orai Concentr. OCT60001 Pregowr- 20251 2030/2025 0135 P SUOL2025 Test, vamyo (6324)
FERRdone 10 Mg/l Ol Concentr,..  OCTH0001 Prepons- 20291 FO/30/2005 03:24 P Test, Varyn (6324
ENacone 10 mg/mi Orsl Concentr..  OCTA0001 OCTH0002 1.00 O/30/2005 03:34 PM Test, Ve (6324)

\adone 10 mg/mi Orel Congener Prepour 20281 Prepour 100 2005 0314 P Patil, Chora Test, Vorva (6324) 2
< -~

Medication Inventory Transaction (13) fRiIDOET@x

Location 7 Biommraccrflil v From 30/30
Oate Range
Mechaton/SIrength
Lote @ Bome/Box 1D
AT
Scheduled For Date & Sttt Client Qeason pore frason ::_l’::rm Splled/Removed/Voided  Commment
oy

- LN, LARNaN HOSL, VY (5544, —ve 04 s
- Patit, Chaltas Test, Vanys (6324 Rrrmowve o Void b e o el
10312026 Putil, Chaital Test, Vanya (6324
™ 1012028 Patil, Chaltall Test, Vanya (6324 Cient Reguest x
LR T atil, Chanall Test, Vanya (8 Hermove or Voud ]
- 0031/2026 Patil, Chaltal Tesz, vanyo Termove or Vo Bemove or yout
™N2026 Patil, Craltall Test, Vanys (6324 Remove or Vod Beove o wed
™" 300312025 Putil, Chaitall Test, Vanys (8328 Remove or Vo Pemove o oad
™ 11012026 Putil, Chaltali Test, vanya (8324 Pre-Pour Dose Poured Patt et Trarster Destroyed: Destroy for 11
™" 11012026 Patil, Chaitall , Vorya (6324 Pre-Fou Dose Powred 1NAISOI2E PN Pat, Craltel Seceived Destroyec: Destroy for 10
- r—-;{——q Patil, Chaltall Test, Vanya (6324 D
™ 1102/2006 Putil, Chal Test, Vanya (6324; Pre- Poue Dose Poured
™ 1002026 Patil, Chaitall Test, Vanyas (6324 Pre Pour Dose Pored
< »
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MAT ment Details pata Conecte @O @®@g x

'Eu—-—u—nn

-~
Dispense Information
Client has Take home bottle(s) to return
Disponse Date: 10/30/202% Order End Date: 13/18/2025
| Dispense & No Show History | SenComoiate Hatary
Medication Dose (mg) Dispersed Date & Time Dispensed for Date Dose Type Action Type Adeministeced Dy a Schadubed
Methacone Hello propor 10 1030/2025 06:24 £ 11/04/202% Take Home Otspensed Pari, Chaitaltl .
Methadone_Hello pre pour | 10 10302025 0624 P34 13/03/2025 | | Take Home Dispensed | Pati, Craitall »
Methadone Hedlo pre powr 10 1002/2008 Take Mome MAT voia
Methadone_Hetio pre pour 10 100302025 0521 PM 11/92/2025 Take pHome Dispensec Pate, Craltall
SN_MAT_Spt Report s o Show 002872026 Clinic No Show v
; Commence Pre-pour All yoteccted .
v T T T | v o| vo T T T
10.mg 10mg 10mg 10mg 10mg 10 mg 10.mg 10.mg 10.mg
R .| B g -] -] B g B -
v
l Medication Inventory Transaction (18) ] ARIDOE@Ex
.
Location 3 ::"""" Tosay v From 10302025 3~ Yo 1000:2025 3 n =
Medication/Strengeh a
Lote A  tomtie/Bex 10 Al Clent testmvaanyen | &

Transaction 1D Medication ot e | Bottesox 10 Tramsaction Type  Quantity  MAT Dispense type | ODate A ¢

1nann MEITTA00NE LU ML UMM LOACONTT .. UL LeRAs) PTRDOUN JUIDE..  MIEDOT pURLY P TS VE I S VLV TV VAL, Lt "o
16436 Methadone 10 mg/md Oral Conamntr..  OCTAO00Y frepour- 20251 Adjustment 10.000 10/530/2025 0419 PM 1013072008 Panil Chetas n
16417 Methadone 10 mg/emd Oral Concentr..  OCT40001 Prepout-20261..  Adustrment .00 10/30/2026 0425 PM 101312028 Panil, Chatas "
16418 Methadone 10 mg/mi Orel Concentr..  OCTH0001 Prepour-20281..  Adustment (10.00) $0/30/2005 0433 PM  13/01/202% Patil, Chatas "
10419 Methadone 10 mg/mi Oral Concentr.  OCTEO00T OCT60003 Agpuatment 1000 10750/2026 04:33 PM Patil, Chatab n
16446 Methadone 10 mg/md Oral Concentr Lota10 Bowe10 Pregour (10,001 0/30/2028 06:22 PM 1/02/2028 Patil, Chattad »
16440 Methadane 10 mg/mi Orat Concentr..  Loea10 Frepour-20261..  Prepowr 1000 O/I0/202% OB2T P 13/02/2028 Panil, Chaital "
16447 Meothadone 10 mg/imi Oral Concentr. Loear0o Prepour- 20251 Disporned (30.00) Take Home 10/3V2026 05:23 PM  19/02/2028 Patil, Chatas "
16428 Methadone 10 mgfmi Oral Concentr..  Lot410 Prepour-20251..  Adjustment 1000 1O/30/2026 0538 P 1/02/2008 Panl Chatad "
16449 Methadone 10 mg/md Oral Concentr.. L2810 Prepour- 20264 Adustment Q0.000 /I/2025 0636 PM 130272025 Patil, Chatall "
16450 Methadone 10 mg/md Oral Concentr..  OCT6000Y OCT60003 Adpstment 10.00 20/20/2026 05:35 PM Patil. Chazas ™
[ 16495 Methadone 10 mg/emd Orsl Concentr L2810 Bot410 Dspensed 0000 Take Home SO/30/2006 06:24 PM 13/03/028 Patil, Chastal I "
164w Methadone 10 mg/md Oral Conoentr..  Lotat0 Bot410 Dapenied 10.00) Take Home JO/20/2025 D624 PM 11/042025 Patil, Chastad Ty
O »
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100372028 Taarrore Wy
13042028 Trerev e 10mg
© Reason
= 5] |
O comment
l Destroy for 3 row |
& Summary
Total
Totsl Dosage Total Deews
10mg 3

I[.lmmmwmnwﬂnwm-nww l

Medication I y Transaction (19)

Location a m Today v momionozors @ e tances 0 [EENEEEE =

Medication/Strengsh a

tote @  Bom/Box ID @ Client Test IR, Yashika (6342) a

Tramsaction 10 Medication oth | somemoxip  tamactontype Quantity  MAT Dispease Type Date n oote & | stat
wais PRI B0 TR LN LR, LA AR M AU M A Py e T R (E T IT N [ -
16437 Methadone 10 mg/m Oral Concentr... OCT60001 Mepour-20261  Adustient 0.00 10/20/2026 0425 PM  10V31/2026 Pun, Coaltall
16434 Methadone 10 mg/mi. Oral Concener... OCT60001 0CT60002 Pregaue 20.00) 10/0/2025 0617 M 10/01/2025 Pats, Craitall
16415 Methadone 30 mg/mt Oral Concentr... OCT60001 Prepour 20251 Prepour 1000 10/30/200504:47 PM  13/04/2025 Pa, Craitali
16410 Methadone 30 mg/me Oral Concentr... OCT60001 Propour-20268.  Adustment 10,00 10/50/2026 0431 M 13/03/2026 Pats, Chaitall
16445 Methadone 10 mg/imL Ol Concents.. LOt430 80410 Prepous 10.00 10/30/2025 0522 PM  13/02/2025 Pats, Craitall
16446 Methadone 30 mg/me. Ol Concentr... LOI410 Mepour-20251.  Pragour 1000 10/30/2026 0522 P4 10/02/2026 Pote, Craitall
16447 Methadone 30 mg/mi Oral Concentr.., Lot410 Prepour 20263 Dispensed (20.000 Take Home 10/30/2025 05:23PM  11/D2/2025 Pask, Chaitall
16408 Methadone 30 mg/m Onal Coneansr. Loté10 Prepour-20260.  Adjustment 1000 10/30/2006 0635 PM 11/02/2026 Pats, Chaltal
16449 Methadone 10 mg/md Oral Concener_ Lot410 repour 20261 Adustment 20.00) 10/30/2005 05:35 PM__ 14/03/2025 path, Chaitall
10494 Methadone 30 mg/me Oral Concensr .. Lotdt0 Bote1o Daperned 10,000 Take pome 10/30/2024 0624 P 12/00/2026 Pat, Craitall
16498 Methadone 30 mg/mi Onal Concentt__ L&10 Bota10 Adjustment [_m ] 10/30/2026 06:38 PM_ 13/03/2025 s, Chaltall
1649 Methadone 10 mg/md Oral Concentr ... Lot410 Bots10 Désperned 10.00 Take Morme 10/30/2025 0624 PM 1V042025 Patit, Chaltall

€
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l Medication Inventory Transaction (16) I

fhiIDGEDEx

Location a m todey v From 10002025 B~ To 1002008 B _
Medication Sirengin a
Lote @  sottiesBox 1D a [c:-vv Test SR Pyviral (4584 a ]
| traesaction i Medication Lot e Botrle/Box 1D Transaction Type _ Quantity AT Dispense Type e rooues sum | ¢
16843 Subowone 8 mg 3 mg Sebinguat Film 181231 owadt | " 10362025 1008 M Pace, Craca na
16548 Subeuone 2 mg-0.5 mg Sublngual FL. e 121 w22 s 107302025 3008 PR Pl Cera »
16887 Subowone B m 2 mg Sublegual Film  owS00 ows00 Take rcrme 10307025 1000 P 30/I1/2028 Pase, Cratat »
16553 Subonone 2 mg 0.5 mg Sublingual Fi_ iotsubmg toesuo? (.00 Take rome 103072005 1000 P 1/TL/I02S Pati. Cwiat »
16555 Suboone B Mg 3 g Sublngus Fim w0 w00 7 er=—— 30/30/202% 3000 P | 100172028 Pac Crenad D)
16558 Subowone 2 mg-0.5 mg Sublingual FL.  lotsubdmg totst? ¢ ae e I 10702005 3000 Pm | 1270172028 Sas Cwtak »
16801 Suboaone 8 mg- 2 mg Sublingual Film w800 a0 10702008 1008 om | 310172008 Pasi Cratay »
16562 Subonone 8 mg 2 mg Sublingual Fim  lowS00 ows00 1002028 3008 #w | 13,01/2028 Paen Crwtas »
16544 Suboaone 2 mg-0.5 mg Sublingusl FL. lotsubdmg Doern? Transfer 10072028 1008 M | 1u0L2028 Pars, Cita »
16545 Subosone 2 mg-0.5 mg Sublingual Fi.  lotwbdmg toewn? 1002025 s00a | 110172008 Pacs Crazsh »
16548 Subouone & g5 mg sublingaal Bm  Lotd30 Botwba 20 [y 22.00) Tare e 30/30/703% OS5 P 1L/02/202% Pece. Chata »
16559 Subosone 8 mg-2 Mg Sublngual Fitm  kowS00 fows00 Dagersec @00 Tare e 107502025 3000 P 1L0V2025 Paci Cratal »
v V‘A‘AI\ Civwvnns 3 e & ma Sddinad 51 Ieuindme neruny Pienmnann & o Tade benme IANANOIS ANAN T 19 MAINS Dars Fmainal ’v.'
- Sl
-
J Medication Inventory Transaction (16) RxiDoEEx
5
Location a"):‘:: Todey v From1000/2025 3~ T 10002025 B _ =
Medication/Strength a
wee @  Bomeox 1D @& | coent 3. Pavival 4234 a |
S e pe————
For Date & Saalt Cloert Reasan Date/Time - Vouded :
- Pani, Craital Test, Pavitral (6886) Remove or Vo ReTOwe or VOO 1 nov o
f T e
PN 10/312008 Pati, Craitasl Test, Pautiral (6824)
SR Patil, Chaitaii Test, Povitral (6586)
b 13/01/2028 Pant, Craitell Test, Pavitrad (b508) 000208 1C06M  Pask, et
b 2y/012028 Patit, Chaltoll Test, Povitrad (665€) 00025 1000PM  Pesk, Cratal
Pl TU01202% Paril. Chaitadl Test, Pevitral (6184) Remove o Vg Pemowe of Vol 1 nov
pre| 11012008 Patit, Chatail Test, Peviral (6086) Remove o Vot Semove v Vot 1 nov
pel 11012008 Pati, Chaital Test, Pavitrad (6808 Bemove or Vot e oo v T e
be| 23012008 Pati, Cratul Test, Pavitrad (6506) Bermove oo Vot emcve o Vot 1 hen
b 22/02/2008 Pati, Chaitall Test, Pvitrad (8e)
b 127032028 Patil, Craitl Test, Pavitra (6586)
r n: 1nTsaTe e — Toet Baitvat (ASRA) : A4
—_—————————————————=0»
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My Documents List Page

Reference No Task No Description
EII # 131702 Implementation of the “To Do” logic in the ‘My
61 T . : ;
Documents’ list page and ‘Service Note’'.

61. EII # 131702 (Feature # 554256): Implementation of the “"To Do” logic
in the ‘My Documents’ list page and ‘Service Note’'.

ACTIVE CHANGE
What’'s Changed:

SmartCare now supports improved status handling for Service Notes to ensure consistent visibility
across status filters.

This Active change enhances when a document exists with both “To Do” and “In Progress” statuses, it
will now appear as “To Do” in the Grid section when the user filters by “To Do” status by selecting “All
Statuses.”

Additionally, when the service note is opened, the status is consistently displayed as “To Do,”
regardless of whether CDAG is ON or OFF.

With this update:

When the user selects “All Statuses” on the ‘My Document List” page, records display with a “To Do”
status, and opening a ‘Service Note’ record with this status retains the “To Do” status. This behavior
applies regardless of whether CDAG is ON or OFF.

Screenshot 1: Shows ‘To Do’ record

My Documents (2)

N All Document Types v AL Statuses v r—— - Ctnar W m
- From 11/10/2026 [~ To 23/1072026 [~ Include External Documenis
Grow
Client Document/Description & “mf Effective Status Ver. DueDate  StafftoSign  Author Others to Sign  Associated Documents  Program
Iest.niru [44446) Madical Note (€1 (1 - test 11/10/2026 07:iPM  To Do i IsstAntony  Test. Niru add test nir program Y

Test niry (8466 Madical Note (C) (] - tewt .., 11/10/2026 0716 PM In Progress 1 IestAartony  Test Naru Aggd 18t A program

Screenshot 2: Shows opening ‘To Do’ record
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Medical Note (C) wan B
Effective 1171002025 B Stete TobDo Austhor = s 1022025
Service Billing Disgnosis  Add-On Cades Retsuares Warsings Dt petiticens
Service o
Start Date 11/20/2025 B~ St Time -

Procsdure ex - ] ~  Cae . ~
<l ™ te o= ~ - - ~ A

Transportation Service Mo ~ Interpreter Services Nesded

Tracks/EBPs Utilized During the Session

Telehealth Statement

Telehealth Statement

Where to Find It:

Path 1: ‘Client’ - ‘Services/Notes’ - ‘Services/Notes’ list page - Click on ‘New’ icon — ‘Service Note’
page - Select the required data and select status as ‘Scheduled’ and click on ‘Save’ icon.

Path 2: Select the above selected client - ‘Services/Notes’ - ‘Services/Notes’ list page - Click on ‘New’
icon - ‘Service Note’ page — Select the required data and select same Client ID, same date, and same
note with status as ‘Show’ and click on ‘Save’ icon.

Path 3: ‘My Office’ - ‘My Documents’ - ‘My Documents’ list page - Click on the above created ‘To Do’
status ‘Document/Description’ hyperlink — ‘Service Note’ page.

How It Helps:

Resolves conflicting logic in the Status column on the ‘My Documents list’ page for Service Note
records to ensure consistent behavior and reduce user confusion.

My Reports

Reference No Task No Description

62 EIT # 132127 Changes in the filter logic for ‘Revenue Report’.

62. EII # 132127 (Feature # 576368): Changes in the filter logic for
‘Revenue Report'.

Note: This is a passive change.
What's Changed:

SmartCare now supports enhanced filter usability by aligning the “All"” status functionality and ensuring
consistency across reports. This passive change makes the report more user-friendly, reduces confusion,
and enables more accurate data analysis.
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Filter logic update in the ‘Revenue Report’:

Date Of Service From = Date Of Service To it
Date Service Created From _:'l | l Date Service Created To j l
Programs bt Plans w
Procedure Code v | Status Cancel, Complete, Error, No Show, SI VI

(Select All)

Cancel

Complete

Error

No Show

Scheduled

Show

1. Date Service Created From: This field will now be defaulted to blank, allowing users to enter
custom date ranges in this field without any pre-set values.

2. Date Service Created To: This field will now be defaulted to blank, allowing users to enter
custom date ranges in this field without any pre-set values.

3. Procedure Code: This field will now default to blank, allowing users to manually select only the
codes relevant to their needs.

4. Status: The ‘Service Status’ filter has been converted to a multi-select dropdown, with the
default selection set to "All Status”. This enhancement now accurately represents all service
statuses (e.g., ‘Complete’, ‘Error’, *‘No Show’, ‘Cancel’, ‘Show’, ‘Scheduled’ etc.

Note: For all Status to work, i.e., to show Services with ‘No Show’, ‘Cancel’, ‘Show’ and
‘Scheduled’ statuses, all the Plans must be selected in the ‘Plans’ criteria filter.

Screenshot of the whole Revenue Report:

wx [
Date OF Service From 7/19/2025 2 DateOfServiceTo 1/23/2026 i "
View Report
Date Service Created From  7/14/2025 T DateService Created To  1/16/2026 =
Programs Plans OFILL Medicaid Aetna, OFILL Medicare| s
Procedure Code , 01C1, 01C2, 01M, OFILL Procedure s Status Cancel, Complete, Error, No Show, Sc|s
4 1 [ ] ind N - & &
Revenue Report
Sericeld Charge D Program  CientName ClentlD DOB  Procedue  Biing  Bilng  B@ng  GPT  DamOf Unis OngnalCharge  CureniCharge  Amount Paid  Amount Adusted Amount Balance c
Name Name Diagnosis1 Diagnosis2 Diagnosis3 Code  Service Transferred
119401860 Inpatient Brett 3 181954 Residential OTNA2025 3000 3000 8000 S0.00 80.00 $0.00 Te
Bennett Day R
1104D1845 Inpatient  Brett 3 1181954 Residential 0752025 30.00 30,00 5000 $0.00 $0.00 5000 b
Bennett Day R
119402032 Inpatient Brett 3 181954 Residential OTHE2025 3000 3000 8000 8000 8000 $0.00 Te
Bennett Day R
19402117 Inpatent  Bren 3 161954 Residential 0772025 30.00 30,00 5000 5000 000 5000 T
Bennett Day R
118402207 Inpatient Brett 3 181854 Residential 0782025 3000 5000 $000 $0.00 $0.00 $0.00 T
Bennett Day R
119402292 Inpatient Brett 3 181954  Residential OTHO2025 3000 3000 8000 $0.00 80,00 $0.00

Where to Find It:

Path: ‘My Office’ -- ‘My Reports’ — Search for ‘Revenue Report’ - Enter all the parameters and click on
‘View Report’ button.
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e This filter logic is updated to improve accuracy and usability in the Revenue Report. Also to
deliver a more comprehensive and flexible reporting experience.

Orders
Reference No Task No Description

To disable/enable the auto-completion functionality for
a lab order based on the

63 EII # 128408 SetDualReviewForLabOrderCompletion configuration
key setup.
Implementation of New System Configuration Key to

64 EIl # 132627 enable/disable the Med-Sig hyperlink in Client Orders
Screen

65 EITl # 131698 Changes are implemented to capture and record
specimen details for all lab orders

63. EII # 128408 (Feature # 403080): To disable/enable the auto-
completion functionality for a lab order based on the
SetDualReviewForLabOrderCompletion configuration key setup.

Note: This is a passive change.

What's Changed:

With this release, a new configuration key ‘SetDualReviewForLabOrderCompletion’ is
implemented and when the key value is ‘Yes’, system will disable the auto-completion functionality
and when the key value is ‘No’, system will enable the auto-completion functionality (existing
functionality) for all the lab orders.

System Configuration Key Details:

Configuration Key: SetDualReviewForLabOrderCompletion

Read Key as: Set Dual Review For Lab Order Completion.

Allowed Values: Yes, No.

Default Value: No

Modules: SCM Order Entry

Description:

This system configuration key is to be used to control the auto-completion behavior set in the
lab orders. The value of this key will determine whether the system should automatically
complete lab orders after clinician review or not.
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1.) When the key value is set to "Yes", the system will disable the auto-completion
functionality for all the lab orders. All the lab orders must be reviewed by both the nurse and
the clinician staff before the system automatically updates the status of the order as
"Complete". Alternatively, either the nurse or the doctor may manually mark the order as
completed.

2.) When the key value is set to "No", the system will maintain the current workflow: once a
Nurse reviews the lab orders, the Order Status will automatically update to 'Nurse Reviewed'.
After the Doctor completes their review of the same lab order, the Order Status will then
update to 'Complete'. This is the Default setting.

Note:

If by chance the value of the key is updated with any value apart from the allowed values, the
system will consider the default behavior, i.e. same as the key value being "No".

The below changes are implemented in the ‘Client Order Details’ and ‘Lab Results Review’
screens for the Lab Orders.

When the Configuration Key ‘SetDualReviewForLabOrderCompletion’ = ‘Yes’

Changes in Client Order Details screen

When the Nurse reviews the lab order, the status will automatically update to ‘Nurse
Reviewed’ upon clicking on ‘Nurse Reviewed’ button in the ‘Review’ tab in Client Order
Details screen.

After the Nurse reviews the order, the Provider reviews it, and then the order will
automatically update to *Complete’ on click of ‘Reviewed’ button in the ‘Review’ tab in Client
Order Details screen.

When the Provider reviews the lab order first, the status of the order will automatically update
to ‘Reviewed’ upon clicking the *‘Reviewed’ button in the ‘Review’ tab in Client Order Details
screen.

After the Provider reviews the order, and the Nurse reviews it, the order will automatically updates
to ‘*Complete’ button in the ‘Review’ tab in Client Order Details screen.

If either the Nurse or the Provider reviews the lab order and manually sets the status

to ‘Complete’ selecting it from the ‘Status’ dropdown in the ‘Client Order Details’ screen or from
the ‘Client Orders screen’, the order status automatically updates to *Complete’ upon
saving/signing.

The functionality of the other statuses for the lab order will not be affected by these changes.

Changes in Lab Results Review screen

When the Nurse reviews the lab order, the status will automatically update to ‘Nurse Reviewed’
upon clicking on *‘Nurse Reviewed’ button in the ‘Review’ section in Lab Results Review screen.

After the Nurse reviews the order, the Provider reviews it, and then the order will automatically
update to ‘Complete’ on click of ‘Reviewed’ button in the Lab Results Review screen.
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When the Provider reviews the lab order first, the status of the order will automatically update to
‘Reviewed’ upon clicking the ‘Reviewed’ button in the Lab Results Review screen.

After the Provider reviews the order, and the Nurse reviews it, the order will automatically update
to ‘Complete’ button in the ‘Review’ tab in Lab Results Review screen.

When the Configuration Key ‘SetDualReviewForLabOrderCompletion’ = ‘No’

The system will work as per the existing functionality i.e., when a Nurse reviews the lab orders,
the Order Status will automatically update to 'Nurse Reviewed'. After the Doctor completes their
review of the same lab order, the Order Status will then update to 'Complete’.

New section Lab Details:

A new section Lab Details is added in the ‘Review’ section of ‘Lab Results Review’ screen at the
end of each "Reviewer Comments:" grid for each lab result.

ILab Results Reviewl

Review B 11/07/2025 - Order Date
© Normal () Abnormal () Not Specified
Results Review Comment Resulrl ~ Assigned to

Comments Assigned 10 Comments

nurser reviewed

Lab Results Review [ selectal [ aal

Sithara_lab - Murse Reviewed - Normal (Reviewed By: Nurse, Sithara 11/07/2025 19:42:39 View Flowshest &
7 Reviewer Comments : nurser reviewed

Observation Value Flag Range Status Observation Date Analysis Date

URINE PREGNANCY TEST test test P 11/07/2025 5:00AM 11/07/2025 4:00AM

Comment: test lab order

Lab Details: Gerald, David Miller Grey Miller Christopher MD DEA, example, 123 ABC, Houston 1 45678, 9676534526 ]

This new section will hold the Lab details, and these details will be pulled from Client Orders— Lab
Results — Observation — Lab Name and Address, Lab Phone Number, and Lab Medical Director.

The details will be displayed in the following format:
Format: Lab Medical Director, Lab Name and Address, Lab Phone Number.

If there are no values present in any of the following fields — Client Orders — Lab Results —
Observation — Lab Name and Address, Lab Phone Number, and Lab Medical Director — the
section will display as blank.

Where To Find It:

Path 1: ‘Client’ --- ‘Client Orders’ screen --- Click on ‘New’ icon --- Search and select a ‘Lab
Order’ --- Enter required data --- Click on ‘Insert’ button --- Click on ‘Save/Sign’ button --- Go to
‘Client Orders List Page’ --- Click and open the Lab Order --- ‘Client Order Details’ screen --- ‘Lab
Results’ tab --- Add a result --- ‘Review’ tab --- Click on ‘Nurse Reviewed’ or ‘Reviewed’ button.

Path 2: ‘Client’ --- ‘Lab Results Review’ screen --- Select one order from the ‘Lab Results Review’
section — Go to ‘Review’ section --- Click on ‘Nurse Reviewed’ or ‘Reviewed’ button.
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How it Helps:

Ability to disable/enable the auto-completion functionality for a lab order based on the
configuration key setup.

Allows staff to view lab details—such as the lab name, address, phone number, and medical
director—on the Lab Results Review screen along with the results.

M
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Il

lient Order gFel : 208022 BEED
Effective 10162025 By St New Athor  Vagurved, Ragopal 10162025 o0 E3
Order Entry Details

Entered By Yajurvedi, Rajgopal @ OrderMode Ectunc v OrderStatus  Actve v

Ordering Physician  Yaurvedi, Rajgopal o Onsate Specmen Collaction Read Dack and verifed

Order  Ordor Sot Proferences @ Seach Adnoc AUERGIES @)

Ordor List  Add Addtienal Qrders Titageon Summary mn

Typo Order Med Sig ) roquency Priocity  Status Start Date Staft
x Medication Zolott (Zoloftt) 100mg. . J Take 0.25 Tablet (. JBoar CheckDa. Routes  Actve Yaqurved, Rujg...
[ Take 0.25 fablet (25mg) By Mouth Twice A Week (Thursday, Friday) ]

[ctient order] EFeB { 2080«2 2 RER0E

Effoctive 10162025 B> st New Aathor  Vagsrvscs, Ragopal 10102025 o0 KN
Order Entry Details
Entered By Yajurved, Reggopal @  OwderMode Ewctronc v OrderStatus  Active v
Ordening Physician Yajurved, Ragopal a Ontite Spacrmen Cobecton Read back snd vecified
Order _ Order Set Proferences @ Search Adhec ALLERGIES @)
——— e —— — p— b -

Order List  Add Additional Qeders Taration Summary

Type Order Mod Sig | Frequency Priority Status Start Date Stat!
x Medwcation Zoloft Zolot) 100mg, .d Take 0.25 Tablet (. [Boar CheckDa.. Routine  Active Yajurved, Rajg...

| Take 025 Tabtet 25mg) By Moutn Twice A week (Thursciay. Friday) |
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65. EII # 131698 (Feature # 553458): Changes are implemented to
capture and record specimen details for all lab orders.

Note: This is a Passive Change.

What's Changed:

With this release, the following changes have been implemented to capture and record specimen details
for all lab orders that involve onsite specimen collection in the ‘Order Details’ and ‘Client Order Details’
screens for the Lab Orders. Also, A new ‘SpecimenAcceptable’ global code has been newly added.

‘Order Details’ and ‘Client Order Details’ screens Enhancement:

7

e Inthe'Order Details’ screen, a new field ‘Show Specimen Details’ has been added in the *Options
section and will be displayed only when the order type is selected as ‘Lab’ in the ‘Order Setup’
section. It is a radio button with ‘Yes’ and ‘No’ options, and *‘No’ is selected by default.

e When the user selects ‘Yes’, the ‘Specimen Details’ tab will be displayed for all lab orders in the
‘Client Order Details’ screen that has the ‘Onsite Specimen Collection’ field selected.

e When the user selects *No’, the *‘Specimen Details’ section will not be displayed for any lab orders
that have the regardless of whether the *Onsite Specimen Collection’ field is selected or not. And
its not a required field in the Order Setup screen.
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TEEER

Order Details

Order Setup

Order Type Labs v Procedure Procedure_Sithara_Days Active

Code
Health Data Template PREGNANCY TEST Urine & Order Name Sithara_lab Cannot Modify Order
Name
Alternate Namel Brand Name SuD
Order Details
Priorities Schedules

Priorities P m Schedules v m

Default Priority Default Schedule

X 0 STAT X 0 Tomorrow
X Other
Medication Assisted Treatment
Laboratories
Medication Assisted Treatment (MAT) Yes o No
Toxicology Screen Yes Ono Laboratories v m
External Order Id
Default Laboratories External Order Id
X 0 LabCorp
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Order Details

Order Details
Medication Assisted Ireatment
Laboratories
Medication Assisted Treatment (MAT) Yes ° No
Toxicology Screen Yes O no Laboratories v m
External Order Id
Default Laboratories External Order Id
X 0 LabCorp
Frequencies Options
Frequencies % m Order can be completed Yes Ono
Default DisplayName Frequencies  Dispense Times Order can be pended Yes Ono
Order Rationale ) Yes Ono
No data to dispiay Order Comments Yes °No
Whiteboard Observations Yes OnNo
Diagnosis Required Yes O no
Billable Oves No
Add Order to MAR Yes OnNo
Add Ordering Physician Co-Sign (i ] Yes Ono
3 Permissioned? Yes ©No
Diagnoses
Sensitive Order Yes ©No
o m Draw from Service Center Yes ONo
Quick Order Yes [« L]
Defautt 25M 5/ ICD/ DSM Description Display Program? O ves No
I1CD 10 Spay ;
Single-select v
No Public Health Reportable Yes Ono
2 |
Show Specimen Details Yes Ono

e 'Specimen Details’ tab will not display in the ‘Client Order Details’ screen, when ‘Show Specimen
Details = No’ and '‘Onsite specimen collection = Yes/No’

e The ‘Specimen Details’ tab will be displayed in the ‘Client Order Details’ screen when 'Show
Specimen Details' = 'Yes' in the 'Options' section of 'Order Details' screen and 'Onsite specimen
collection' = 'Yes' in the Client Order.
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IClient Order Details |

Order Entry Details

Ordered By Smith, Tester Order Mode v Order Status Pending Specimen Collection v
8::::;3‘ Smith, Tester Onsite Specimen Collection Read back and verified
Specimen Collected Collection Date =k
Order Lab Results Attachments Review Specimen Details
Specimen Details
Specimen Source be 3 Specimen Type Pe 3

Specimen Identifier

Specimen Condition
Acceptability

Specimen Source Site

Acceptable v

The ‘Specimen Details’ tab contains the below fields.
e Specimen Source:

(o]

The user can enter any value in this field. When the user enters a value in this field, all
possible matching values are displayed in a list below, and the search is not case-
sensitive.

The user must enter a minimum of five characters to list the possible values. The list
displays exact matches first, followed by partial matches of the text entered by the user.
This field is visible and editable only when the ‘Onsite Specimen Collection’ option is
selected, and when the ‘Show Specimen Details’ option in the order set for the selected
order is marked as ‘Yes'.

The values for this field are retrieved from the new database table ‘SpecimenSources’.
By default, this field is blank. This is a required field, and a validation message will be
displayed on ‘Save’ if left blank.

Validation Message: “Client Order Details - Specimen Details - Specimen Source is required.”

¢ Specimen Identifier: This is a comment box with a maximum limit on the number of allowed
characters. The user manually enters the values. This is a required field, and a validation
message will be displayed on ‘Save’ if left blank.

Validation Message: "Client Order Details - Specimen Details - Specimen Identifier is
required.”

e Specimen Type:

(o]

The user can enter any value in this field. When the user enters a value in this field, all
possible matching values are displayed in a list below, and the search is not case-
sensitive.

The user must enter a minimum of five characters before the list of possible values from
the database is displayed. The field displays exact matches first, followed by partial
matches of the text entered by the user.

The field is visible and editable only when the 'Onsite Specimen Collection' option is
selected, and when the 'Show Specimen Details' option in the order set for the selected
order is marked as 'Yes'.
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o The values for this field are retrieved from the new database table 'SpecimenTypes’.
o By default, the field is blank. This is a required field, and a validation message will be
displayed on ‘Save’ if left blank.

Validation Message: “Client Order Details - Specimen Details - Specimen Type is required.”

¢ Specimen Source Site: This is a comment box with a maximum limit on the number of allowed
characters. The user manually enters the values. This is a required field, and a validation
message will be displayed on ‘Save’ if left blank.

Validation Message: “Client Order Details - Specimen Details - Specimen Source Site is
required.”

¢ Specimen Condition Acceptability: The user can select any one of the values from the
dropdown. By default, the value ‘Acceptable’ is selected when this section loads. This field
displays the values from the custom global code ‘SpecimenAcceptable’. This is a required field,
and a validation message will be displayed on ‘Save’ if left blank.

Validation Message: “Client Order Details - Specimen Details - Specimen Condition
Acceptability is required.”

¢ Specimen Condition Acceptability Text Area: When the user selects the 'Other' option in
the 'Specimen Condition Acceptability' field, this field becomes visible; otherwise, it remains
hidden. This is a required field, and a validation message will be displayed on ‘Save’ if left blank.

Validation Message: “Client Order Details - Specimen Details - Specimen Condition
Acceptability Other Text is required.”

Global Code details:

Category Code: SpecimenAcceptable
Category Name: Specimen Acceptable.
Active: Yes

Allowed to Add/Modify/Delete codes: Yes
Allowed to modify code names: No
Allowed to modify sort order: No

Has Subcodes: No

Description: Global Codes in this list will be used to define Acceptability of the Specimen collected for
that lab order.
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Global Code Details ¢ iE0EED

Category

Code Detalls

Code 1D

Code Name Code Sort Order Cannot Modity

Where To Find It:

Navigation Path 1: ‘Administration’ -- *Orders/Order Setup’ screen -- Click on ‘New’ icon -- Search and
select a ‘Lab Order’ or open an existing ‘Lab Order’ -- *Options’ section -- ‘Show Specimen Details’ field.

Navigation Path 2: ‘Client’ -- ‘Client Orders’ screen -- Click on ‘New’ icon -- Search and select a ‘Lab
Order’ -- Enter required data -- Select ‘Onsite Specimen’ checkbox -- Click on ‘Insert’ button -- Click on
‘Save/Sign’ button -- ‘Client Orders’ list page -- Click on the ‘Lab Order’ name -- ‘Client Order Details’
screen.

Navigation Path 3: Administration - ‘Global Codes’ -- ‘Global Codes’ list page -- Search and select
‘SpecimenAcceptable’ -- ‘Global Code Details’ screen

How It Helps:

e This provides the ability to record specimen collection date/time, type, and site at the time of
order entry.

Data Model Changes:
¢ New Column: ShowSpecimen in Orders table.

e New Table: ClientOrderSpecimenDetails
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Provider Client

Reference No Task No Description

EIIl # 131670 Changes are implemented to populate ‘ProviderClients’

68 Table Automatically.

68. EII # 131670 (Feature # 552339): Changes are implemented to
populate ‘ProviderClients’ Table Automatically.

Note: This is Passive Change.
What's Changed:

A new ‘EnableAutoUpdateProviderClient’ configuration key has been introduced to create provider
client records automatically in the 'ProviderClients' table.
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Configuration Key details:

Key: EnableAutoUpdateProviderClient

Read Key as: Enable Automatic Update To ProviderClients Table.
Allowed Values: Yes, No.

Default Value: No

Modules: SCM MCO Core

Description: This configuration key controls whether client and provider data are automatically
updated in the ProviderClients table upon clicking Save on the Claims screens (My Office and Client) or
after a successful import via the 837 Import screen. When enabled, the system automatically
maintains provider-client relationships, eliminating the need for manual updates.

A) If the key is set to "No", the automatic update functionality is disabled, and no updates to the
ProviderClients table will occur. This will be the default value of the key, as it drives the
existing behavior.

B) If the key is set to "Yes", the system will automatically update the corresponding client and
provider data in the ProviderClients table upon clicking Save on the Claims screens (My Office and
Client) or after a successful claim import via the 837 Import screen. Note that this happens only if the
client-provider combination does not already exist.

Note:

If by chance the value of the key is updated with any value apart from the allowed values, the system
will consider the default behavior, i.e. the same as the key value being "No."

Where To Find It:
Path1: 'Administration' -- 'Configuration Key' -- 'EnableAutoUpdateProviderClient’

Path2: 'Client Search' -- Select ‘Client' -- 'My office' -- 'Claims' -- Create any Claim type 'I'/'P'/'PI'/'PP'
-- 'Claim Entry’ Screen -- Enter required details -- Selecting ‘Provider’ and ‘Insurer’ - Click on ‘Insert’
and ‘Save’

Path 3: 'My Office' -- '837 Import' -- 'Import New File' -- Select provider from 'Select 837 File Sender'
-- Upload 837 file using Choose File option -- 'Import File'

How It Helps:

e Reduces manual effort and ensures consistent data integrity.
e Provides a system-driven solution to automatically update the 'ProviderClients' table.

Quicklink

Reference No Task No Description
69 EIT # 132165 The *Quicklink Detail’ screen is updated to eliminate the
possibility of incorrect setup.

69. EII # 132165 (Feature # 577607): The 'Quicklink Detail’ screen is
updated to eliminate the possibility of incorrect setup.
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Note: This is Passive Change.
What's Changed:
With this update, the following changes have been implemented in the *‘Quicklink Detail’ screen:

1. The ‘Screen’ dropdown has been repositioned to appear below the ‘Display As’ dropdown field.

2. The 'Navigation Context’ field is now disabled and will be automatically populated based on the
selected Screen.

3. Existing required field validation for ‘Navigation Context’ has been removed.

4. Required field validation has been added for the ‘Screen’ dropdown.

Where To Find It:

Path: ‘Administration’ -- *QuickLinks’ -- *QuickLinks’ list page - click on new icon - ‘QuickLink Detail’
screen.

How It Helps:

e Prevents misconfiguration by auto populating the *‘Navigation Context’ field based on the
Screen selection.
e Reduces manual effort in selecting workflows.

Reports

Reference No Task No Description
70 EIIl # 132237 Implementation of ‘Staff Safety Checks’ Report.
71 EIT # 132112 Changes made in the ‘Service Note Reviewer’ report filter
dropdown field values.

70. EII # 132237 (Feature # 557430): Implementation of 'Staff Safety
Checks’ Report.

Note: This is Passive Change.

What's Changed:
‘Staff Safety Checks’ Report Enhancement:
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Start Date  8/6/2025 3 End Date 10/28/202S :

Staff List  Kumar, Vinay, Kumar, Vinod, Kumar: s

Staff Safety Checks
8/6/2025 - 10/28/2025
Report Executed: 10/28/2025 10:13 AM

Client ID Safety Check Time Status Comment

Jois, Navya
11446 10/10/2025 8:29:00 AM Sleeping https //birgashs2 smartcarenet com/GoldSmartcareQA/BasePages/Application aspx?
11446 10/10/2025 8:31:00 AM Sleeping Update the existing

# of Safety 2
Checks

Kumar, Lakshmi

4038 9/24/2025 10:58:00 AM Eating test

4038 9/24/2025 11:00:00 AM Eating

3874 9/25/2025 1:30:00 PM  Sleeping test

3874 9/25/2025 2:18:00 PM  Watching TV test comments

3874 9/25/2025 2:20:00 PM  Eating test ascending

3874 10/6/2025 10:07:00 PM Watching TV testik

3874 10/14/2025 10:27:00 Watching TV If your paragraphs run consistently to 200 or 300 words, they are probably too long
AM and need to be shortened or divided. This gives you five or so paragraphs to develop

your points. A good topic sentence is concise and emphatic. It is no longer than the
idea requires, and it stresses the important word or phrase If your paragraphs run
consistently to 200 or 300 words, they are probably too long and need to be
shortened or divided. This gives you five or so paragraphs to develop your points. A
good topic sentence 1s concise and emphatic. It is no longer than the idea requires,
and it stresses the mportant word or phrase.

HAf Safats 7

A “Staff Safety Check” report has the following fields:

1. Filter section
2. Report Header
3. Grid section

1. Filter Section: The filter section contains the following fields:

Start Date: This is a calendar control with default value as Current Date - 7 days. Also, this is a
required field.

End Date: This is a calendar control with default value as Current Date. Also, this is a required field.

Staff List: This is a multi-select dropdown. All the active staffs’ names will be listed in the
dropdown.

View Report: On click of View Report button, report will be generated based on the filter selected.
2. Report Header:
Report header displays the ‘Report Name’, ‘Filtered Date Range’ and ‘Time of Execution’ of Report.
3. Grid: This section contains with following columns:

Staff Name: Displays the name of the staff member who completed the Safety Check, formatted as
Last Name, First Name. The list of staff names is sorted alphabetically.

Client ID: Displays the ‘Client ID’ associated with Safety Check.

Safety Check Time: Displays the ‘Date’ and ‘Time’ when the Safety Check is completed.
Status: Displays the status selected during the Safety Check.

Comment: Displays of any comments entered by the staff during the Safety Check.

# of Safety Checks: Displays the count of distinct Safety Checks completed by a staff member.
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Prerequisites:

1. Sign a ‘Safety Check’ type of Client Order.
2. Search ‘Whiteboards’ and click on the “"Next Check’ time hyperlink - Update the flowsheet
details.

Where To Find It:

Path: ‘My Office’ - ‘Staff Safety Checks’ Report.

How this helps:

SmartCare now allows staff to generate a list of all safety checks completed within a specified time

period by a selected staff member. This change improves usability by allowing users to easily view the
core ‘Staff Safety Checks’ Report and monitor safety check completion activity.

71. EII # 132112 (Feature # 572841): Changes made in the '‘Service Note
Reviewer’ report filter dropdown field values.

Note: This is Passive Change.
What's Changed:

‘Service Note Reviewer’ filter Enhancement:

1. The ‘Programs’, ‘Procedures’ and ‘Status’ dropdowns are displayed as ‘All Programs’, ‘All
Procedures’, and ‘All Statuses’ when the ‘Select All’ checkbox is checked in the ‘All Statuses’
dropdown.

2. The ‘Programs’ and ‘Procedures’ dropdown values are now sorted alphabetically, making it
easier for users to locate and select desired options.

3. The 'No Show’ and ‘Cancel’ statuses are Added in the ‘Service Status(s)’ filter drop-down list.

Where To Find It:

Path: ‘Client’ Search -- ‘Service Note Reviewer’ Report - ‘Select Filter’ dropdowns.

How this helps:

SmartCare now supports displaying the filter dropdowns fields in plural i.e. ‘*All Programs’, ‘All
Procedures’, ‘All Statuses’ when the ‘Select All’ checkbox is selected from the multiselect dropdowns.
This change improves usability by allowing users to sort the ‘Programs’ and ‘Procedures’ filter options
in alphabetical order. And also, it will allow users to select the ‘No Show’ and ‘Cancel’ statuses in the
‘Service Statuses’ filter dropdown list.

RWMQ Rule

Reference No Task No Description

72 EIIl # 132461 RWQM Rule Detail: A new ‘Copy’ icon has been added.
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72. EII # 132461 (Feature # 601354): RWQM Rule Detail: A new Copy’ icon
has been added.

Note: This is Passive Change.

What's Changed:

With this release, a new '‘Copy’ icon has been added to the toolbar section of the RWQM Rule Detail
screen. This enhancement enables users to copy an existing RWQM Rule quickly, the fields and filters
already configured will be available without having to enter each item again. It will minimize manual
configuration efforts and maintains consistency across similar rules.

e A Copy icon is now added on the RWQM Rule Detail screen.

RWQM Rule Detail U o0 ECEE»

General  Chaipe Fillers

Rule Configuration

F
Ru
Rule number of days Balance » Included Flagged Charges
Daye
Com

e When the icon is clicked, the system creates a new RWQM Rule using the configuration from
the selected rule.
e All configurations from the General tab are copied, except the following:
o RWQM Rule Name — left blank (the user must provide a new name).
o Charge Filters — copied from the source rule; users may review and modify as
needed.
e After the copy process, users are automatically redirected to the new rule screen to complete
or update any necessary fields.
e The Validation will be displayed for the RWQM Rule Name on the copied rule. If it is left blank
before saving.

Prerequisite:
The user has access to the RWQM Rule Configuration screen with edit permissions.

Where To Find It:

Path: Login to SmartCare — Administration — RWQM Rule Configuration — Select an existing rule —
Click Copy icon.

How this helps:
e Simplifies the rule creation process by allowing rule duplication instead of manual setup.
e Reduces configuration time and minimizes potential errors.
e Ensures uniformity and consistency across similar RWQM rules.
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Reference No

Task No

Description

73

EIl # 124626

Implementation to display Controlled Substance
Certification Number (CSC#) into electronic prescriptions
for Controlled substance medications within SmartCare
RXx.

74

EIl # 131627

Windows service ensures that CSC# number is added in
the request message XML to the SureScripts in the place
of 'StateLicenseNumber"

75

EIl # 132327

Dispense Qty is Not Calculating for Patches, Implants,
Films and Lozenges.

76

EII # 132495

Implementation to display full Strength formulation
instead of abbreviated formulation across all medication-
related screens and reports.

77

EII # 132699

Implementation to enable/disable the Med-Sig hyperlink
in Rx screen of SmartCare application through
EnableFreeTextSigPopup Configuration Key.

78

EIl # 132641

Free-Text Sig (instructions for medication) is being
incorrectly overwritten during medication reorder or
modification—even when no Sig-related fields are
changed.

79

EIl # 132474

To triggered Prescriber popup uniformly for all user
regardless of their role whenever the required PMP
criteria are not satisfied.

73. EII # 124626 (Feature # 259835): Implementation to display
Controlled Substance Certification Number (CSC#) into electronic
prescriptions for Controlled substance medications within SmartCareRXx.

Note: This is a Passive change.

What's Changed:

With this update, Controlled Substance Certification Number (CSC#) will be displayed into electronic
prescriptions for controlled medications within SmartCareRx.

A New Global Code Value 'CSC#' is added under the 'DEGREE' category in Global Code.

A New Recode 'StatesToSendCSCOnPrescriptions' is added under Recode category is to determines

eligible states.

A new dropdown value 'CSC' is added under License/Degree Information section under the
Licenses/Degrees tab in the Staff Details screen.
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For CSC degree, the License# field accepts alphanumeric input and pushes data to SmartCareRx.

o For CSC# is sent through electronic prescription only if:
§ Medication is a controlled substance.
§ Prescriber/Staff has an active CSC#.
§ Prescribing location state matches CSC# state
§ State is listed in the Recode and is Active.

SmartCareRx Updates:

o User Preferences: A new read-only textbox CSC # is added in the User Preferences
screen and CSC# is populated from Staff Details.

e -
User Preferences - "
General ) Active [ Prescriver Professional SureScripts
First ame Raigopal Cegres Technical Personnel v Actos Sert Teme 08112 00 AM 8-
Lt hinme Lo e Sigring Suffn  OMITEBAIIIZISEATING letve g Teme 08722 00 AM a-
Prane Number  BP00701234 Ucense & nyi23TeR2 Service Levet NoowRix + Retl « Cancelits « EPCS + Changelx « Flle v

Fax Mumiar B97) b65-6652

DEA Number 63572 Prescriber L2 =

Email rayGved com er S e 7314920162001

User Hame reigopel MADEA SureSorpts il De Lpdated ahen e staff record o LOdated

s :uﬁ“&éﬁ State License
(== PIBLSETE ]

Date Created 08/12/2022

Last Visit 11/06/2025 06:11 PM Locations

Locatson Name Default  ScriptPrinter Chart Cogy Printer a

1 Austra Bargone - - 0
1426 Smrr Ao ~ v
B 8 Outrict Cowrt - v w
Preferences

acication Days Detait
Detautt Prescribng Quantity

o Prescriber Screen: CSC# label is displayed conditionally based on validation rules
§ Medication is a controlled substance.
§ Prescriber/Staff has an active CSC#.
§ Prescribing location state matches CSC# state
§ State is listed in the Recode and is Active
2. PDF Prescription Output:
o CSC# will be included in the 'Prescriber Signature' field if all above conditions are met.
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o Most recent CSC# is used if multiple exist.
o Field is hidden if conditions are not met.

23 hitpsy/birgashs2.smartcarenet.com/SmartCareRE5Rx0A PreviewPharmacy.aspx

Prescriber Information =

Rajgopal Yajurvedi
12 tesr wester, IL 98600
Phane: B90-999-8887 Fax: B90-988-7777

Prescriber License

LIE : 131237892

DEA Numbaer

MM3IBIST12

MNA DEA Numbar

Salt Lake City, OH B4124

Phone: BO08301234 Fax: (B97) BES-6552

Supervising Provider License
CTP #IL31237892

DEA Number.

MM3B35712

NP1 1008542559

** End Nrdar Summany ** >

In Fax also, CSC is displayed.

Prerequisite:

The Global Code 'CSC#' is added under the 'DEGREE' category in Global Code though the
Path: Login to SmartCare Application - Administration - Global Codes - 'DEGREE' category -
CSscC.

Add the state and state ID in the 'StatesToSendCSCOnPrescriptions' recode through the Path:
Administration - Recodes - 'StatesToSendCSCOnPrescriptions' category - Apply Filter - Click on
'StatesToSendCSCOnPrescriptions' link - Recode Detail - Enter the required value - Click Insert
button - Click 'Save' button.

Add the CSC degree for the Staff through the Path: Administration - Staff/Users - Staff Details
- 'Licenses/Degrees' tab - 'License/Degree Information' section - 'License Type/Degree'
dropdown - CSC degree - Enter the required values - Click Insert button - Click Save button.

Where To Find It

Path 1: Login to SmartCare Application — My Office Tab — Medications — Rx application - Start
Page - My Preferences - User Preference - 'Professional’ section - CSC# number displayed.
Path 2: Login to SmartCare Application - Client Search - My Office — Medication
Management(Rx) - Rx application - Patient Summary - New Order button — New Medication
Order Page - Select the Drug with starting three letters - Fill all required fields - click on
‘Insert’ button - Fee-Text Sig popup - Update the Instruction(Sig) - Click 'Update and Close'
button - Select the EPCS Pharmacy/Fax/Print Method - Click on ‘Prescribe’ button - Prescribe

page - 'CSC#' degree displayed - Click 'Preview Pharmacy' button - 'Preview Pharmacy'
script - 'CSC#' degree displayed - Close - 'Preview Pharmacy' script - Click 'Prescribe' button -
'Medication Script' - 'CSC#' degree displayed.

How It Helps:

Pharmacies in the multiple states require the CSC# on electronic prescriptions for controlled
substances. The absence of this number delays prescription processing. This release automates the
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inclusion of CSC# to streamline the PMP (Prescription Monitoring Program) process and ensure
compliance.

74. EII # 131627 (Feature # 549418): Windows service ensures that CSC#
number is added in the request message XML to the SureScripts in the
place of 'StateLicenseNumber'.

Note: This is a Passive change.
What's Changed:

With this update, logic is added to validate or conditionally include CSC# based on state requirements
that CSC# number is added in the request message XML to the SureScripts in the place of
'StateLicenseNumber'. This ensures that prescriptions for controlled substances include the
prescriber’'s CSC# on the electronic prescriptions.

e A New Global Code Value 'CSC' is added under the 'DEGREE' category in Global Code.
e A New Recode 'StatesToSendCSCOnPrescriptions' is added under Recode category is to
determines eligible states.
e CSC# is sent through electronic prescription only if:
= Medication is a controlled substance.
= Prescriber/Staff has an active CSC#.
= State is listed in the Recode and Active
= Prescribing location matches CSC# state .
2. Windows Service Update
When the user prescribes controlled medication via electronically, and above conditions are
met then the Windows service ensures that CSC# number is added in the request message
XML to the SureScripts in the place of 'StateLicenseNumber"

Prerequisite:

e The Global Code 'CSC#' is added under the 'DEGREE' category in Global Code through the
Path: Administration - Global Codes - ‘DEGREE' category - CSC.

e Add the state and state ID in the 'StatesToSendCSCOnPrescriptions' recode through the Path:
Administration - Recodes - 'StatesToSendCSCOnPrescriptions' category - Apply Filter - Click on
'StatesToSendCSCOnPrescriptions' link - Recode Detail - Enter the required value - Click Insert
button - Click 'Save' button .

e Add the CSC degree for the Staff through the Path: Staff/Users - Staff Details -
'Licenses/Degrees' tab - 'License/Degree Information' section - 'License Type/Degree’
dropdown - CSC degree - Enter the required values - Click Insert button - Click Save button.

Where To Find It:

Path: Client Search - My Office - Medication Management(Rx) - Rx application - Patient Summary -
New Order button — New Medication Order Page - Select the Drug with starting three letters - Fill all
required fields - click on ‘Insert’ button - Fee-Text Sig popup - Update the Instruction(Sig) - Click
'Update and Close' button - Select the EPCS Pharmacy/Fax/Print Method - Click on ‘Prescribe’ button -

Prescribe page - 'CSC#' degree displayed - Click 'Preview Pharmacy' button - 'Preview Pharmacy'
script - 'CSC#' degree displayed - Close - 'Preview Pharmacy' script - Click 'Prescribe' button -
'Medication Script' - 'CSC#' degree displayed.

How It Helps:
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Pharmacies in the multiple states require the CSC# on electronic prescriptions for controlled
substances. The absence of this number delays prescription processing. This release automates the
inclusion of CSC# to streamline the PMP (Prescription Monitoring Program) process and ensure
compliance.

75. EII # 132327 (Feature # 586518): Dispense Qty is Not Calculating for
Patches, Implants, Films and Lozenges.

ACTIVE CHANGE
What’'s Changed:

SmartCare now automatically calculates the Dispense Quantity (Dispense Qty) for specific medication
types having potency units as patches, implants, films, and lozenges—within the Rx module of the
system. Currently, the system does not perform this calculation for Patches, Implants, Films and
Lozenges which affects accurate medication dispensing.

With this update the Dispense Quantity is now correctly calculated for medications with the above
potency units using the formula:

Dispense Qty = (Dose+Unit) / (Strength) * (Frequency) * (# of Days)

Example:

Strength: Nicotine 7mg/24 hr daily transdermal patch
Dose+Unit: 7 mg

Frequency: Daily

Days: 30

Potency Unit: Patch

Dispense Qty: 30

(7mg) / (7mg) x (1) x (30) = 30 Patches

Where to Find It:

Path 1: Login to SmartCare Application - Search and Select a client - Search for Medication
Management (Client) - Patient Summary screen (Rx Application)—Click on New Order button - In New
Medication Order screen select a medication which has any one of the potency unit (Patch, Implant,
Film and Lozenge)—Enter all the required fields — Check the Dispense Quantity is calculated -- Click on
Insert button - Click on prescribe button - IN Prescribe screen click on prescribe button.

Path 2: Login to SmartCare Application - Search and Select a client - Search for Medication
Management (Client) — Patient Summary screen (Rx Application) - Select a medication and click on Re
order Button — In Re-Order Medication order screen select a medication which has any one of the potency
unit (Patch, Implant, Film and Lozenge)—Enter all the required fields — Check the Dispense Quantity is
calculated -- Click on Insert button - Click on prescribe button - IN Prescribe screen click on prescribe
button.

Path 3: Login to SmartCare Application - Search and Select a client - Search for Medication
Management (Client) — Patient Summary screen (Rx Application) — Select a non-controlled medication
and click on Change order Button - In Change Medication order screen select a medication which has
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any one of the potency unit (Patch, Implant, Film and Lozenge)—Enter all the required fields — Check
the Dispense Quantity is calculated -- Click on Insert button — Click on prescribe button — IN Prescribe
screen click on prescribe button.

Path 4: Login to SmartCare Application - search for medication management (My Office) - Start page
(Rx Application) — Click on Queue order button — In order approval screen select a medication — Click
on Adjust Dosage/Schedule button -In Adjust Dosage / Schedule screen select a medication which has
any one of the potency unit (Patch, Implant, Film and Lozenge)—Enter all the required fields — Check
the Dispense Quantity is calculated -- Click on Save Adjustment button—in Prescribe screen click on
update order button.

How it Helps:

This will help the user to automatically calculates the Dispense Quantity (Dispense Qty) for specific
medication types with potency units such as Patches, Implants, Films, and Lozenges within the Rx
module.

76. EII # 132495 (Feature # 586525): Implementation to display full
Strength formulation instead of abbreviated formulation across all
medication-related screens and reports.

ACTIVE CHANGE
What’'s Changed:

SmartCare will now display the full-Strength formulation instead of abbreviated formulation across all
medication-related screens and reports. This ensures clear, accurate, and user-friendly dosage
information for better readability and reduced confusion.

With this update, the medication strength is displayed in full forms making Strength details clear and
easy to understand in the below screens:

New Medication Order screen:

New Medication Order X
Margaret Adelia, Devereaux (1115), DOB/AGE: 11/1/1997 (28), Sex: M, Height: 140 In, Weight: 34 b

Order

Send Directly to Prarmacy © PrintScript [ Print Drug Information | Print Chart Copy

Pharmacy Q Printer | <Manual Selection> v

Prescriber | Testing, Rx InternStudent DEA # MM3635455 ~| Order Date |11/13/2025 [~ Prescribing Location | ........Select Location........ v Verbal Order Read Back

Medication Permit Changes By Other Users

Drug Nexplanon v Dx/Purpose v i ~| || Dispense as Written

Coverage
Tnstruction Text ' Desired Outcome "' Comment test Include On Prescription @
v ]
Recommended Adult Min/Max Units: 1 EA -1 EA
Strength Dose Unit Frequency Rox Start Days Dispense Qty Potency Unit Refills () Sample Stock  RxEnd

X | 68mg, Implant, Subdermal v F 68 | mg v | 24 times per day v 11/13/2025 | [~ 2|48 ~| | Implant v 0 0 0 | 11/14/2025

o 7 v ~ - v| v

[voany | cieor |

Medication List  Formulary

Medication Description Date Initiated Instruction Rx Start Rx End Refills DAW Drug/Allergy Interaction Warnings

Administer 1 Implant (63mg} Under -
N e 68 Subdermal Implant |11/13/2025 11/13/2025 11/14/202! 0 N
° x =xplanan 66 mg Subdsrmal Implent {1115/ The Dermis Of The Skin 24 TimesPe... febse

rast
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Medication strength is displayed in the same way in Prescribe screen, Re-Order medication Order
screen, Change Medication Order screens, Patient Summary screen -- Medication list, Order
Details Screen, View Medication History screen and Patient Consent Screens.

Print list of medications and Discontinue Medication Letter are also display the Medication strength as
shown below:

& morphine 8 mg/mL 4/5/2025 8mag/mL, soln, IV 1 ml Now 4/5/2025 4/6/2025 Yajurvedi, Rajgopal Limited
intravenous solution License Bachelor's Social
Worker
& morphine 8 mg/mL 4/5/2025 8mag/mL, syrg, IV 1 mg Bedtime 4/5/2025 4/5/2025 Yajurvedi, Rajgopal Limited
intravenous syringe License Bacheloer's Social
Worker
& morphine ER 10 mg 4/5/2025 10mg, CERP, Oral 1 each As Needed 4/5/2025 4/6/2025 Yajurvedi, Rajgopal Limited
capsule,extended release License Bachelor's Social
pellets Worker
& Nexplanon 68 mg 1171372025 Administer 1 Implant (68mg) Under The 11/13/2025 11/14/2025  Testing, Rx InternStudent
Subdermal Implant Dermis Of The Skin 24 Times Per Day
test
& nicotine 7 mg/24 hr daily 10/23/2025 Place 3 Patches (21mg) Onto The Skin 9 10/23/2025 11/11/2025  Testing, Rx InternStudent
transdermal patch Times Per Day
Vs
Printed On 11/13/2025 Page6 of 10

Discontinue Medication Letter:

i
] SOoODailyHFIulyMSP2Z02S | O8/29/2025 Medication
Discontinuation Notice
restDecMMSP
Phone: (123) 213-2131 Ext 123123
i To Whom It May Concern,
Please be advised the following medication(s) / dosage(s) have been discontinued. Please cancel any
outstanding refills. This medication should Not be dispensed untl 3 new order s receved from this brescriber
Patient Information
]l Name: Manjunatheshwar, Smoke Dec 2024 DOB: 1/21/2000
Allergies: atopiclair (Allergy), Bal in Oil (Allergy), Cafergot (Allergy), Castor Oil (Allergy), Clindesse (Alleray)
Liquadd (Allergy), Prefest (Intolerance), Quit 2 (Allergy )
| rieaication ] Prescrer Discontinue Date
Nexplanc Fiaieatl, Man - Ev
Subdermm = e
Patisnt Revoked Consent  test
Notice Initiated By:

Where to Find It:

Path 1: Login to SmartCare Application - Search and Select a client - Search for Medication
Management (Client) — Patient Summary screen (Rx Application)—Click on New Order button - In New
Medication Order screen select a medication — check the strength is displayed in full forms—Enter all
the required fields -- Click on Insert button—check the strength of the inserted medication is displayed
in full form - Click on prescribe button — In Prescribe screen check that medication strength is displayed
in full form -- click on prescribe button.

Path 2: Login to SmartCare Application - Search and Select a client - Search for Medication
Management (Client) — Patient Summary screen (Rx Application) — Select a medication and click on Re
order Button - In Re-Order Medication order screen select a medication — check the strength is
displayed in full forms—Enter all the required fields -- Click on Insert button—check the strength of the
inserted medication is displayed in full form - Click on prescribe button — In Prescribe screen check
that medication strength is displayed in full form -- click on prescribe button.
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New Medication Order | Prescrive [l queveoroer RS

Ralgopal, Test Functional (1041), DOB/AGE: 11741992 (32), Sex: M, Melght: 844 In, Weight: 34584 Ib, Race: Alaska Native
‘Order

—
‘Send Directly to Pharmacy @ PrintScript | | Print Drug Information | Priet Chart Copy
Fhanmacy Lxja Printer | Manwal Selections v

Prescriber | Rsjgopal, Feb 2025 PCC v DEA® |MM3SISTI2 v | Order Date |10/19/2025 [~ Presaibing Location | 2307 Eng Locaon W Riead Back
Medication [ Parmit Cranges By Othar Users

Drug Aty 0]v]  DwPupese V| Adwe v| (| Dispersse as Written

Instruction Text Desired Outcome. Inciuge On Prescription i)
Py to i &

R #ecommended Adutt HinMex Daity Dose Strength: 0.5 mg - 30 mg peoscriptions, s ® Gonsllodtgoing

Strength Dose Unit Unit Retilts () Sample  Stock  RxEnd

Take 1 Tablet (2mg) By Mouth Daily

K| Zeg, Tab, Oral w _f 2 mg A ~ L o 0 | 10/20/2025

x ~ f v [ [ 0

Medication List  Formulasy

Medication Description  Date Initiated Instruction Start Fx End Retilts Daw Drusg/Allergy Interaction Warnings
[ X @  Abilify 2 mg tablet 10/19/2025 Toie 1 Tablet (2mg) By Moutn Daity 10/19/2025 10202025 0 N e |

New Medication Order | prescioe il Gueue croer RS
Rajgopal, Test Functional (1041), DOBYAGE: 1171/1992 (32), S M, Helght: 546 In, Weight: 34566 Ib, Race: Alaska Native:

Dvder
_sqna D-w_ah' o Pharmacy @ PrintSeript | | Print Drug Information | | Print Chart Copy

Fhanmacy | =] Prinker | <Manwal Selecton> [

Prescriber | Rajopal, Feb 2025 PCC | DEAS |MM3BISTI2 | Order Date |10/19/2025 (]~ Prescribing Location | 2307 Eng [1 v Read Back

Medication [ Permit Crangas By Other Users
—

Drug Aty I)El D/Purpese Oher w mm - Dispense as Written

Trestrusction Text . Desired Outcome. p Comment Tncluds On Praseription i)
R ieconmendia Adut MinMax Duty Dose Strengtn: 0.5 mg - 30 mg

Strengtn Dose Unat Frequency R Start Days  DispenseQty  PolencyUnit Renilts [ Sample Stk RxEnd
¥ 2mg, Tab, Oral v i 2 mg ~ | Daity v 10M92008 | B~ 2 ] Tabe - [} [ o/ [ 20/20/2028
x v f v v 1=k [T v

Medication List  Formulary

Medication Description  Date Initiated
Q x D Abilify 2 mg taciet /192025

Fx End Refils DAW Drug/Allergy Interaction Warnings
10/20/2025 0 i El |
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Where to Find It:

Path 1: Re-Order Path - Login to SmartCare Application - Client Search - My Office -
Medications - Rx application - Start Page - Patient Summary - Select the medication in
medication list - Click Re-Order button - Re-Order Medication Page - Select the radio button -
Click on ‘Modify’ button -Free-Text Sig popup - Instructions are not re generated - Click 'Update
and Close' button - Click on ‘Prescribe’ button - Prescribe page - Click on ‘Prescribe’ button -
‘Patient Summary’ page.

Path 2: Change Order Path - Login to SmartCare Application — Client Search - My Office -
Medications — Rx application - Start Page - Patient Summary - Select the medication in
medication list - Click Change Order button — Change Medication Page - Select the radio button
- Click on ‘Modify’ button - Free-Text Sig popup - Instructions are not re generated - Click 'Update
and Close' button - Click on ‘Prescribe’ button - Prescribe page - Click on ‘Prescribe’ button -
‘Patient Summary’ page.

Path 3 : Adjust Dosage/Schedule path: Login to SmartCare Application - My Office -
Medications - Rx application — Start Page - Queued Order page - Select the medication radio
button - Click Adjust Dosage/Schedule button - Adjust Dosage/Schedule page - Select the radio
button - Click on *Modify’ button - Free-Text Sig popup - Instructions are not re generated - Click
'Update and Close' button - Click 'Save Adjustments' - Prescribe Page - Click 'Update Order' -
Queued Order page.

Path 4: Refill Request Reorder : Login to SmartCare Application - My Office - Medications -
Rx application — Start Page -' Pharmacy Refill Request' tab - Click 'Approve with Changes' button
- Re-Order Medication Page - Select the radio button - Click on ‘Modify’ button -Free-Text Sig
popup - Instructions are not re generated - Click 'Update and Close' button - Click on ‘Prescribe’
button — Prescribe page - Click on ‘Prescribe’ button - Start Page.

Path 5: Rx Change : Login to SmartCare Application - My Office — Medications — Rx application
- Start Page - 'Rx Change' tab - Click 'Approve with Changes' button - Change Medication Page
- Select the radio button - Click on *‘Modify’ button - Free-Text Sig popup - Instructions are not
re generated - Click 'Update and Close' button - Click on ‘Prescribe’ button — Prescribe page -
Click on ‘Prescribe’ button - Start Page.

How it Helps:

Preserves the accuracy and avoid data loss, the Sig only reset when Sig-specific fields (Strength,
Dose, Unit, Route, Frequency) are modified.

79. EII # 132474 (Feature # 603066): To triggered Prescriber popup
uniformly for all user regardless of their role whenever the required PMP
criteria are not satisfied.

Note: This is a Passive Change.
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What's Changed:

With this update, the RX module now evaluates PMP criteria independently of the user's role. If the
criteria are not met, the system will prompt the user with the Prescriber popup, whether they are a
Prescriber or non-Prescriber.

Where To Find It:

Path 1: Login to SmartCare Application as Prescriber — Search and Select a client - Search for
Medication Management (Client) — Patient Summary screen (Rx Application)— Click on PMP - if the
staff criteria are not met - Warning Message pop up -- — search and select a prescriber — Click on Ok
Button.

Path 2: Login to SmartCare Application as non-prescriber - Search and Select a client - Search for
Medication Management (Client) — Patient Summary screen (Rx Application) - Click on PMP - if the
staff criteria are not met - Warning message pop up - search and select a prescriber - Click on Ok
Button.

How It Helps:

¢ Role-agnostic PMP triggering: All users are subject to the same validation logic.
¢ Improved workflow consistency: Eliminates dependency on user role for PMP checks.
¢ Enhanced usability: Supports seamless execution of PMP processes across clinical role.

Services
Reference No Task No Description
80 EII # 132281 Implementation of the new System Configuration Key
‘SetDefaultDateFiltersForListPages’.

80. EII # 132281 (Feature # 586113): Implementation of the new System
Configuration Key ‘SetDefaultDateFiltersForListPages’.

Note: This is a Passive Change.

What's Changed:

A new system configuration key ‘SetDefaultDateFiltersForListPages’ has been implemented. This
configuration key allows the user to filter the ‘Services’, ‘Services/Notes’ and ‘Services (My Office)’ list
page data based on the value entered in the configuration key.

Configuration Key Details:

SystemConfigKey: SetDefaultDateFiltersForListPages

Read Key as: Set Default Date Filters For Certain List Pages.
Allowed Values: 1,2,3

Default Value: Respective existing filters of the screens listed below.

Modules/Functionality: SCM Admin2
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Description: This is a new feature being added to the Core product by introducing a system
configuration key. The value of this key will determine the date range for DOS filters that defaults in
the following list pages:

e Service (Client)
e Service/Notes (Client)

e Services (My Office)

Previously, the DOS filters defaulted as follows:
e Service (Client): Past 6 months.

e Service/Notes (Client): Past 12 months.

e Services (My Office): Current date.

By using this key, customers can set the DOS default filters across these screens. This will significantly
improve performance by reducing slowness while loading the screen.

A) If the key value is set to "1", the DOS field will default to past 1 month to the current date on the
above indicated screens and data will be retrieved accordingly.

B) If the key value is set to "2"", the DOS field will default to past 2 months to the current date on the
above indicated screens and data will be retrieved accordingly.

C) If the key value is set to “3", the DOS field will default to past 3 month to the current date on the
above indicated screens and data will be retrieved accordingly.

Where to Find It:

Path 1: ‘Administration’ - System Configuration Keys — Search ‘SetDefaultDateFiltersForListPages’ -
Click on Key hyperlink — Configuration Key details - Enter the Value - Click on ‘Save’ icon.

Path 2: ‘Client’ - Services/Notes list page.
Path 3: ‘Client’ - Services list page.

Path 4: *My Office’ — Services list page.
How It Helps:

By implementing the new configuration key, Redis sessions will now store only lightweight data such as
user identity and filter information. Service records will be retrieved directly from the database using
pagination or lazy loading.

This improvement ensures stable session sizes, enhances performance, reduces server strain, and
provides a more reliable and efficient user experience.

Services/Notes
Reference No Task No Description
81 EIT # 132376 MCO ISP Goals/Objectives to initialize into Service
Note(s) -ISN and Misc G/O.

81. EII # 132376 (Feature 590256): MCO ISP Goals/Objectives to initialize
into Service Note(s) -ISN and Misc G/O.
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Note: This is a Passive Change.

What's Changed:

SmartCare now allows clinicians to use CORE ISN (Individual Service Note) and Services/Notes, where
Goals and Objectives (core) common control is used, for initialization of the Goals and Objectives. This
ensures continuity and completion of the documentation for the client.

CORE ISN and notes with the client’s MCO goals and objectives automatically pre-populated. The
system now allows initialization of Goals and Objectives from the MCO ISP, based on specific
configuration settings.

The following configurations have been done for MCO ISP-based initialization:

1. In the Document Codes Detail screen of the MCO ISP(Individualized Service Plan), under the
Care Plan Details section, select the Care Plan checkbox.
2. In Program Details, enable the Vary Care Plan by Program checkbox and choose the required
MCO ISP from the dropdown.
Note:

When a program configured as described above is selected in the Service Note, the Goals and
Objectives will be initialized from the latest signed MCO ISP specified in the “Vary Care Plan By
Program” dropdown.

In the Intervention tab of the MCO ISP, the Intervention dropdown dynamically populates the
relevant Authorization Codes based on the selected Provider.

Only those Goals and Objectives linked to the authorization codes associated with the Procedure

selected in the Service Note will be initialized.

‘Vary Care Plan by Program’ checkbox checked for the program:

°
are Q « & &
i:] = Program Details
ES
riod
General Rules Staft Occupancy Reporting MCO Site Claims Custom Fields
der
General Information Intake
IE STATUS FORM-4 (..
ame Intake Phone > Ext
IE STATUS FORM-4 (... Program Coordinator v
Capacity
eutic Worksheet: Un Currently Enrolled
Vaiting
eutic Worksheet: Un, Admet
Enrollment Packet v
ol Enrolled Packet Documents Require upon Program 'Requested’ Status?
Behavioral Health
Tax
Taxonomy Code
1 Criteria Details Program Group
\g Criteria List Vary Care Plan By Program Care Plan
g Criteria Details
b Comment Address

1g Criteria List
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Initialization of ‘Goals and Objectives’ in the ‘Services/Notes’ based on the selected Program

and value selected in the ‘Vary Care Plan by Program’ dropdown:

TN )
are Q & ff & NawaJois(8522) B@ + X

i:] i= | Individual Service Note (C)

»
P

JE STATUS FORM4 (...
Effective 11/06/2025 (v status New Author Jois, Admin 11/04/2025
E STATUS FORM-4 (...
Service Note Billing Di i

reutic Worksheet: Un...

Service -
reutic Worksheet: Un...
Total
Start Date 11/06/2025 [~ Start Time 7:00 AM 10 Minute
Duration
Col.
Procedure 1 ISNC_NJ_PROC v ] st  Show v  cancel Reason v
> Clinician Jois, Admin Program I Program_1SP_MCO v |Location NJ_Location_2 v Attending d
b4 Billabl
8 bitable Mode Of Delivery v Comment
| Problems
Client was present  Other Person(s) Present
fan
Transportation Service No v Interpreter Services Needed
nent History — - -
Tracks/EBPs Utilized During the Session
t child
—ante >

Note Tab-Objective Addressed by this Service:
Ty

are Q & f & Nayalois(8522) B@ + X
— o - .
[ = | Individual Service Note (C) @l

ESTATUS FORM-4(..

Effective 11/06/2025 (B Status  New Author  Jois, Admin 11/04/2025
E STATUS FORM-4 (...

Service Note Billing Diag Disposition
ptic Workshaet: Un...

General
putic Worksheet: Un...

A
‘ol DaT Boo EBP Motivational Interviewing EMDR ovi
TFCBT © check Q1 Test check 426
>

Objectives Addressed by this Service Show only selected items

Problems
Boesln Goal 1 for ISP MCO ISN Status
an
Objective # 1.01: Obj 1 for ISP MCO ISN Discontinued ~

ont History Comment
child
nents >
nents >

In Misc G/O and PDF, the initialization of Goals and Objectives based on selected program, is

displaying in the same manner.

If ‘Vary Care Plan by Program’ is disabled in Individualized Service Plan - MCO’, then it will
be initialized from Core ISP:
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are Q % f+ & Nawadois(8522) B@ + X
i3] i=  Program Details
wiod -
General Rules Staft Occupancy Reporting MCO Site Claims Custom Fields
for
General Information Intake
E STATUS FORM-4 (...
Name Program_ISP_MCO l Intake Phone ) - /> Ext
E STATUS FORM-4 (... Display As Program_ISP_MCO Program Coordinator v
Capacity
Active v
utic Worksheet: Un... Currently Enrolled i
Cannot be Primary Assignment
Waiting 0
rutic Worksheet: Un... Type Adenit v
Enroliment Packet v
National Provider 10
ol Enrolled Packet Documents Require upon Program 'Requested’ Status?
Service Area Behavioral Health b
Facility Type v
Tax 1D
Taxonomy Code v
g Criteria Details Program Group ~
g Criteria List Vary Care Plan By Program Select Care Plan Document v
Criterla Details
£ Comment Address

# Criteria Ust

Initialization of Goals and Objectives by selecting the same Program where ‘Vary Care Plan
by Program’ is unchecked for ‘Individualized Service Plan — MCO':

TGoldoA )
are Q % £ & Nawalois(8522) B@ + X
H := | Individual Service Note (C) [
E STATUS FORM-4 (... -
Effective 11/10/2025 v Status New Author  Jois, Admin 111102025

E STATUS FORM-4 (...
Service Note Billing Diagnosis Resource Warnings Disposition

tutic Worksheet: Un...

Service -
tutic Worksheet: Un...
. Total
Start Date 11/10/2025 E * Start Time 3:30PM 10 Minutes
Duration
ol.
.
Procedure  ISNC_NJ_PROC v sat®®  Show ~  Cancel Reason ~
3 Clinician Jois, Admin Program Program_ISP_MCO w locatmn NI_Location_2 v Attending a
=
£ sillable Mode Of Delivery + Comment
Problems
Client was present  Other Person(s) Present
n
Transportation Service  Ne b Interpreter Services Needed
#nt History a R
Tracks/EBPs Utilized During the Session
child

P LY

Note Tab-Goals and Objectives will be initialized from Core ISP now:

142



<<Table of Contents>> SmartCare Release Notes

are Q % f & Nawalois(8522 B@ + X

1] i= | Individual Service Note (C) L -

A

Effective 11/1 2 @v Status  New Author Jors, Admir 1110/2025

Service Note Billing Diagnosis Resource Warnings Disposition

General
S
oer Boo EBP Motivational Interviewing EMDR ovi
TFCBT 0 check (0} 1 Test check 426
>
Objectives Addressed by this Service = show only selected items
Proble - - — — - T
M cosl 3 Goal 1 for ISP CORE ISN s
an
& Objective # 3.01: Other Objl for ISP CORE ISN Discontinued v
History

Prerequisites: An ‘Individualized Service Plan (ISP)" and ‘Individualized Service Plan(ISP) - MCO’ to be
signed with valid ‘Goals and Objectives’ for a selected Client.

Where to Find It:

Path 1: ‘Client’ search -- Open a client - Search for ‘Services/Notes’ - Click on ‘New’ icon - select the
procedure associated with 'Individual Service Note(C)’' / ‘Misc G/O’ Note / ‘Psychiatric Note’ - Enter the
required values - Go to ‘Note’ tab - Enter the required values - Check if Goals and Objectives are
initialized - Sign the Service Note.

Path 2: ‘Administration’ - ‘Programs’ - Click on ‘New’ icon - ‘Check/Select 'Vary Care by Program'
checkbox - select 'Care Plan/Individualized Service Plan'/ 'Individualized Service Plan - MCO' - Click on
‘Save’.

How It Helps:

This functionality would allow clinicians to utilize the CORE ISN note with the client's MCO goals and
objectives pre-populated. As a result, this would support and complete the golden thread of
documentation for the client.

143



<<Table of Contents>> SmartCare Release Notes

144



<<Table of Contents>>

SmartCare Release Notes

Telehealth Credentials

Provider Credentials

All Provider

User Name

Password

Time Zone

Tenant Id

Account Id

Require Password to Join?
API Key

AP Secret

Owner Extension

Header Key

Lite Sze

There is no staff associated with this Teleheaith Credential

v

API@tcbhc.or

Staff
Associated Staff with Telehealth Credentials

StaffName

Associate Staff
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Q * & 2 L £ 92

Telehealth Credentials Staff SivaD0
Available
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Telehealth Credentials

All Proviger

User Name

Password

Time Zone

Tenant Id

Account Id

Require Password 1o Join?
APT Key

APT Sacret

Redirect URL

Staft
Assocated Staf with Telehealth Credentials
Staft Name
Admin, Admin
Clinician, Fred
Kunjilana, Chaithr

Manpnath, Matipat . ! ,

Eb, Shyam

¥ oM X M ¥

g i
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U TeieHeatth Setup en

o7

Client/Service Info

Client Name: Testing, Deva Client Meeting Preference: Zoom , Microsoft Teams, Life Size ,
Microsoft Teams , GoToMeeting
DOS: 11/10/2025 4:00 PM [ Staff: Manjunath, Malipatil ]
’ Procedure: 2nd Child Procedure Duration: 60 mins

Host URL: Confirmation Message [ x |

Guest URL:

Details: eMam’unath, Malipatil has multiple Microsoft Teams credentials. The

: meeting will be scheduled using: Mmalipatil@streamlinehealthcare.com.If

this is incorrect, please review and remove the duplicates in the Credential
Association screen.

Meeting Provider : Manual GoToMeeting Zoom © Microsoft Teams Life Size

Meeting ID:

screaveecing [ vectcecirs [ ivion I e ] |
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Global Codes

Global Codes are the individual entries or options assigned to a Global Code Category.
Global Codes can be core or custom. For example, a Global Code Category and the
associated Global Codes are the options you will select from a dropdown list.

Review and configure the following Global Code Categories and Global Codes that belong to

each category before performing the workflows documented in these release notes.

Ref No. |Category Name
38 SEX
38 PHONETYPE
38 RELATIONSHIP
42 FamilyCostShareType
56 MARSTATUS
59 MATLocationType
65 SpecimenAcceptable
73 DEGREE
74 DEGREE
Recodes

A Recode is a subset of other system codes that populate a list for a specific reporting
purpose. Recodes create an allowed list of entries from multiple larger lists.

Review and configure the following before performing the workflows documented in these
release notes.

Ref No. |Category Code
55 MatTransactionSpillReason
59 SetCodeForlLocationType
73 StatesToSendCSCOnPrescriptions
74 StatesToSendCSCOnPrescriptions
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Configuration Keys

Configuration keys are settings that instruct the system (or a particular module or page) to

behave in a desired way. Each Key has a set of values that correspond to particular

behaviors. The organization should determine Configuration Key settings and adjust them

as needed.

Review and configure the following before performing the workflows documented in these

release notes.

Ref No. Key Name
39 EnableGuarantorDataSync
40 EnableGurantorDataSync
46 ShowCustomerLogoOnClientStatement
46 CLIENTSTATEMENTBALANCEDUEONDAYS
47 ShowGuarantorOnClientAccountScreen
50 BedBoardLimitDisplayOfProcAndLocBasedOnProgram
50 DisplayCDAGSectionInStaffDetails
50 EnableClinicalDataAccessGrouping
51 AllowBedServicesCreationToErrorBilledServices
51 ALLOWSERVICEERRORWITHPAYMENT
52 EnableLabHL7MessageGenerationOnSpecimenCollection
53 DisplayCDAGSectionInStaffDetails
53 EnableClinicalDataAccessGrouping
53 DisplaySUDCheckboxToTagDataAsSUD
63 SetDualReviewForLabOrderCompletion
64 EnableFreeTextSigPopup
68 EnableAutoUpdateProviderClient
77 EnableFreeTextSigPopup
80 SetDefaultDateFiltersForListPages
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Data Model Changes

Ref No. Data Model Change

38 Guarantors
GuarantorPhones
GuarantorClients
GuarantorAddressHistory

42 FamilyCostShares
FamilyCostSharePrograms
FamilyCostShareServiceAreas
FamilyCostShareProcedureCodes

43 ARLedgerFamilyCostShares

44 GuarantorId column is added in Payments Table.

46 GuarantorStatementBatches
GuarantorStatements
GuarantorStatementClients
GuarantorStatementDetails

54 ParentHL7CpQueuemessageld, IsDerived columns are added in HL7CPQueueMessages
table.

60 InventoryType column in MedicationInventories table.

60 Columns
LinkedMedicationInventoryTransactionld,DispensedUnitCount,Staffld,ReDispensedRea
son,ReDispensedBy,ReDispensedDateTime in MedicationTransactions table.

60 Column DispensedMedicationInventoryTransactionld is added to
MATManagementPrePourDetails table.

65 Column ShowSpecimen is added to Orders table.

65 ClientOrderSpecimenDetails
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SmartCare Testing Strategy - October 2025 MSP -
EII Focus

Purpose:

To confirm that key workflows in each module function correctly after the release, focusing
specifically on Engineering Improvement Initiatives (EIIs). Testing should validate
both active changes (requiring customer setup/action) and passive changes (enabled by
default but beneficial to verify).

How to Use This Strategy

Start with modules you use most often in daily operations.
Within each module, test workflows tied to EII changes.
Follow the navigation paths in the release notes for each task.
Document:

a. Pass / Fail outcome

b. Unexpected behaviors

c. Follow-up questions or concerns

D WNF

Note: The orange icon indicates an active change, meaning the update requires
customer setup or direct action (such as enabling a new field, adjusting a configuration, or
testing a newly introduced workflow) rather than being applied automatically in the system.
These testing workflows may vary depending on your organization’s specific SmartCare

configuration, so be sure to adjust steps as needed to align with your local settings and
processes.

Testing Workflow by Module - EIIs Only

Below are the EIIs identified in the release-note excerpts provided.
Guarantor / Family Cost Share
Multiple EIIs implements a full guarantor account workflow (#126858, #130736,
#132039).
Test:
e Validate sync between client and guarantor records.
e Confirm new “Guarantor” tab appears per permissions.
PatientPortal-
EIL #132435 / #132620 Intelichar tor i g I I it |
data—

Provider Client
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e EII #131670 - Auto-populate ProviderClients table.
Test: Add/update client-provider relationships and verify auto-population.

Quicklink

e EII #132165 - Improved Quicklink Detail to prevent incorrect setup.
Test: Attempt common setup flows and confirm validation.

Reports
e Staff Safety Checks report (132237)

e Service Note Reviewer filter changes (#132112)
Test:

e Validate new fields, filters, and accurate report outputs.
RWQM Rule

e EII #132461 - New Copy icon added.
Test: Confirm duplication behaves correctly.

Rx Application
Multiple EIIs include:
e CSC# display in controlled substance prescriptions (124626, #131627)
¢ Correct dispense qty calculations (132327)
¢ Full strength formulation display (132495)
¢ Maed-Sig hyperlink enable/disable (132699)
¢ Free-Text Sig overwrite fix (132641)
e Prescriber popup improvements (132474)
Test:
¢ Validate prescription flows, Sig behaviors, pop-ups, and quantity calculations.
Services / Service Notes
e EII #132281 - New System Configuration Key: SetDefaultDateFiltersForListPages

e EII #132376 - MCO ISP Goals/Objectives initialization changes
Test:

e Validate default date filters.

¢ Confirm goal/objective initialization.
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If a Test Fails:
Create a Zendesk ticket with the module name, task nhumber, detailed steps to reproduce,
expected vs. actual results, and attach any relevant screenshots or error messages.

Revision History

Version Description MSP Version
1.0 Initial Release October 2025
MSP
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