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Audience

These release notes are for general SmartCare™ users trained in the basic workflow and use of
SmartCare™.

Applicable Releases

The functionality documented these release notes supports SC.CORE.6.0_1.40.000.2511.011 and
later.

Permissions

You can only access screens/items granted per your user login referred to as Permissions. Depending
on your current level of permissions, you may need to contact your system administrator to have
your permissions changed.

Global Codes, Recodes, and Configuration Keys

Refer to the Global Codes, Recodes, and Configuration Keys sections of these release notes for a list
and definition of each code or key.

TASKS LIST - ‘ACTIVE CHANGE' (9)

Note: An active change is a product update that is automatically applied with the build and does
not require any setup or action from the customer to take effect.

EIT # 132831 | Dispense Qty Calculation doesn’t calculate Client Orders
correctly when Unit = Each (also including
Unit = mg for Potency Units = Lozenge,
Patch, Film, or Implant)

7 EII # 132619 — Client Orders
11 EIl # 132329 | Modified the functionality of the ‘Physical Documents

Exam’ tab in ‘History and Physical’ document.

17 EIIl # 125821  Updates for IPFQR Reporting List Page for data IPFQR List Page
collection in 2025 and reporting in 2026.

18 EII # 129426 @ Changes are implemented in Clinical and IPFQR List Page
Facility XML File Creation for IPFQR 2025 data
reporting due August 2026.

34 EIl # 132797  Implementation to auto initialize Unit and RX Application
Potency Unit based on Medication Strength in
RX.

35 EII # 132826  To automatically calculate Dispense Quantity RX Application

(Dispense Qty) for specific medication.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22"9 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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36 EIIl # 132618 Layman's Terms: Implementation of Dose RX Application
initialization and unit Initialization based on
the StrengthUnit = Unit.

37 EII # 132174 | Scanning: Changes are implemented in the Scanning
Scanning Detail and Upload Detail screens.

TASKS LIST - '‘PASSIVE CHANGE' (32)

Note: A passive change is a product update that is applied with the build but requires the customer
to complete configuration or other setup steps before the new functionality can be used.

1 EII # 130560 | Tech Debt Create Permanent tables to Charges/Claims
define the structure of temp tables.

2 EIl # 130524 | Changes are implemented to fetch Original Charges/Claims
and accurate PCN Number on 837
Institutional and UB04 claims.

3 EIl # 132546 | CN1 segment added under Loop 2300 on Charges/Claims
both 837 Claims.

4 EIT # 132283 | Validate Time Entry on Claim Lines: to Claim Line
ensure accurate unit calculation for time-
based billing codes by enforcing proper entry
and validation of From (Start) and To (End)
times during claim line creation.

5 EII # 132810 | To Move the Family Statement to the new Client Account
Guarantor Statement model so that this
feature is to encapsulate the addition of a
custom logic hook in the Core Guarantor
statement process, to facilitate
customizations in the future

EII # 132570 | Introduced a new icon on the DFA Editor DFA (Dynamic Forms)
8 screen, when selected, launches the CK
Editor interface.

9 EII # 132513 | Incorporating Disposition Common Control DFA (Dynamic Forms)
& into DFA Architecture- Non DFA Documents,
EIl # 132510 DFA documents and Service Notes.

10 EII # 132536 | Change to Core ISP/Care Plan initialization DFA (Dynamic Forms)
stored procedure to add scsp call to support
DFA tabs.

12 EH-+#131624 | Update the Client Placement History-when-a FesterCare

e | : he Ref
and-update-the Open-Bedsfield-whenever
I i . .
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EIl # 131851

Reconciliation Action Log (UI + Logic) for
Clinical Data Incorporation.

Inpatient Reconciliation

15

EII # 132290

Implementation of Clinical Reconciliation
Audit Log Report.

Inpatient Reconciliation

16

EIl # 132464

Inquiry: Crisis tab: Procedure Code options to
adhere to the selected program based on the
Configuration Key

Inquiry Details

19

EIl # 132698

Changes are implemented to include TEDS
Episodes in the ‘Merge Clients’.

Merge Clients

EH#132755

Methadene

EH-+#-1330629

The 'SeiLog—Dispenser_model/manufacture
has-beenadded-te-the MAT Dispensersereens

Methadene

22

EIl # 131618

Implementation of a new ‘IPFQR Screening
SDOH' report.

My Reports

EH#132758

hat includ i
| e PaticntP

A the SrartC eation_via AP
eahs:

Patient-Portal

24

EIIl # 132720

Procedure Code Details: Added Service
Diagnosis section.

Procedure rates

25

EII # 130798

Implemented changes to list the Billing
Diagnosis Category configuration at the
procedure level mapping.

Procedure rates

26

EIl # 132718

To introduce a new configuration key
‘EnableSMARTreplicaDatabaseReporting’
to utilize the SMARTreplica Database for
reporting purposes.

Reports

27

EIT # 132108

SMARTreplica Database: SC Operational
Reports to be redirected to query a mirror or
read-only replica database as this offloads
reporting workloads from the primary
system, helping maintain application
responsiveness and stability.

Reports

28

EII # 132470

SmartReplica Database for SmartCare
Operational Reports.

Reports

29

EIT # 132562

Implementation of ‘Staff Caseload with
address and phone’ and ‘Staff Roles and
Permissions.

Reports

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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30 EIl # 132069 | Implementation of Therapy Progress Report. Reports

EII # 132799 | 835 ER File Reports and the 835 Rollback RoLLBACK ELECTRONIC

Process - Front End: To ensure accurate REMITTANCE

31 tracking of user actions by capturing the
actual staff member who performs an ERFile
rollback.

32 EII # 130891 | Implementation of “"835 Rollback Report”. Rollback Electronic

Remittance
EIl # 132750 [ RWQM Work Queue: a blank white line and a RWMQ

33 . - . :
small box in the in the filter section.
Column parenthesis labels are removed from SmartCare

38 EIl # 130808 | the ‘List Page Configurations’ popup of any Improvements
list page.

39 EIl # 132344 | Implementation of new field in “Screen SmartCare
Details” page. Improvements

40 EIl # 127489 | List Page Optimization Through Screen-Level SmartCare
Pagination Settings. Improvements
Added configurable searchable textboxes for SmartCare

41 EIl # 132467 | Providers, Sites, Staff, and Billing Codes on Improvements
the specified MCO screens.

Functionality Task Details

Charges/Claims
Reference No Task No Description
1 Tech Debt Create Permanent tables to define the
EIT # 130560 structure of temp tables.

Changes are implemented to fetch Original

2 EITl # 130524 and accurate PCN Number on 837 Institutional and UB04
claims.

3 EIT # 132546 CN1 segment added under Loop 2300 on both 837
Claims.

1. EII # 130560 (Feature # 522436): Tech Debt Create Permanent tables to
define the structure of temp tables.
Note: This is a passive change.
What’'s Changed:
There are no functional changes; the only workaround for this task was the creation of permanent tables to
define the structure of the temporary tables used by the following stored procedures (SPs). As part of the
task, regression testing was performed to validate the related functionality of the following SPs.

e ssp_PMClaimsGetPlaceOfServiceForGetBillingCodes.sql

e ssp_PMCreatelnitialCharge.sql

e ssp_PMUpdateChargesAndClaimsStatus.sql

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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e ssp_UpdateBillingCodesForSecondaryCharge.sq|
e ssp_UpdateChargeAllowedAmounts.sql

How it Helps:

Creating permanent tables to define the structure of temporary tables is mainly used to ensure consistency,
reusability, and easier maintenance of complex stored procedures. It provides a fixed schema reference so
that temp tables can be created reliably without repeatedly redefining column names and data types.

2. EII # 130524 (Feature # 520607): Changes are implemented to fetch Original
and accurate PCN Number on 837 Institutional and UB04 claims.

Note: This is a passive change.
What'’s Changed:

With this release, an issue - the Original Payer Claim Number (PCN) was missing on Void and Replacement
claims for 8371 and UB04 format- is resolved.

Now, when a charge is billed with multiple PCCN numbers on a claim line item, the PCCN number will be
correctly pulled onto 837 Institutional claims and UB-04 claims based on the radio button selection in the
‘Coverage Plan Details’ screen.

For Void/ Replacement Claims:

e If the plan uses the "Most Recent PCN” radio button, then the latest PCN will be sent on claims.

e If the plan uses the “First Billed PCN” radio button, then the original PCN from the initial claim will be
sent.

837 Claims includes the PCCN number on REF*F8 segment, and UB04 claims displayed the PCCN number on
Box 64.

Prerequisites:

e Required radio button option is selected in ‘Plan Details’ screen through the below path

Path: ‘Administration’ -- *Plan’ -- click on *‘New’ button - or -- click on client coverage ‘Plan Name’ hyperlink
-- '‘Plan Details’ screen -- ‘Genera’ tab -- ‘Claim Information’ section -- "PCN on subsequent submission" -
select either "Most recent PCN" - or -- "First billed PCN" - radio buttons.

e A charge is billed first to create an associated claim line-item ID.

e Once the claim line item is created, it can be marked in the billing history as either "To Be Voided" or
"To Be Replaced" using the following methods:

o Browse to the Claim Line-Item record using the Claim Line Item Id link and click on the override
button to mark it as ‘To Be Voided’ or 'To Be Replaced’.

o Use the Action dropdown on the Charges/Claims screen to select "To Be Voided" or "To Be
Replaced".

e Required ‘Payer Claim Number’ is entered in the ‘Claim Line Item Detail’ screen.
e Ensure that subsequent claim submissions (claim line item ID) include multiple PCNs.

Where To Find It:

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

Streamline

<< _Table of Contents >> 11 of 95

Path 1: '‘My Office' -- 'Charges/Claims' -- Select the chargelD - click on ‘E-Claim’ icon -- Bill the charge -

- close the ‘Claim Processing’ popup screen -- Select the billed chargeID in ‘Charges/Claims’ list page - click on
‘Select Action’ drop down - click on *‘Mark Claim Line 'To Be Voided’ option or 'To Be Replaced' - Click on ‘Ok’
button in the pop-up -- Click on ‘ClaimLine Iteam Id’ hyperlink of charge -- ‘Claim Line Item Detail” screen -
Enter the “Payer Claim Number” in the ‘Claim Details’ tab — save the screen -- Navigate to ‘Charges/Claims’ -
- Select the same Charge Id and click on ‘E-Claim’ icon -- Bill the charge.

Path 2: ‘My Office' -- 'Charges/Claims' -- Select the charge ID -- Click on 'Paper Claim' icon -- Bill the
charge -- close the ‘Claim Processing’ popup screen -- Select the billed charge ID in ‘Charges/Claims’ list page -
- click on ‘Select Action’ drop down -- click on *Mark Claim Line "To Be Voided’ option or 'To Be Replaced' -- Click
on 'Ok’ button in the pop-up -- Click on ‘ClaimLine Iteam Id’ hyperlink of charge -- ‘Claim Line Item Detail”
screen — Enter the “Payer Claim Number” in the ‘Claim Details’ tab - save the screen -- Navigate to
‘Charges/Claims’ -- Select the same Charge Id and click on 'Paper Claim' icon -- Bill the charge.

How It Helps:
e Generates claims for 8371 and UB04 formats handle PCNs accurately and consistently.

3. EII # 132546 (Feature # 607819): CN1 segment added under Loop 2300 on
both 837 Claims.

Note: This is passive change.
What’'s Changed:
With this release, new global subcodes are added to the "CLAIMFORMATTYPE" global code category. The following
new subcodes will now appear in the “Format Fields” dropdown for both ‘837 Professional (2300)' and ‘837
Institutional (2300)’ claim formats under ‘Rules’ tab in the ‘Claim Formats Configuration Details’ screen.

e 2300 - CN101 - Contract Type Code

2300 - CN102 - Contract Monetary Amount

e 2300 - CN103 - Percent, Decimal Format

e 2300 - CN104 - Contract Reference ID

e 2300 - CN105 - Contract Terms Discount Percent

e 2300 - CN106 - Contract Version Identifier

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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837 Institutional claim formats:
Claim Format Configuration Details si%EDEES x

Claim Format Rules

General Setup

Data Source Other v 05456 Deata Vaives Ctrer v

Format Fields 2300 - CN102 - Contract Monetan v]

2420C - NM1 - 08 Rengenng ID Quatifer -

Rules Se'up 2420C - NM1 - 09 Rendering ID

2420C - REF - 03 Rencering Secondary ID
[
2310E-NM1-03 Service Facilty Last Name | Organization Name
Dx Category(s)... EpPRT P
2310E-N3 & N4 Varies - Service Faciity Acdress 1

Cle
2310E-N3 & Nd Varies - Service Facility Address 2 m —

Rule List Data Ve 2320¢ Né - 02 Senvice Faciity Cry

2420C - REF - 02 Rendering Secondary QualiSer

” wunt 2310 N4 - 02 Senvice Facity State a
X Other 23106 N4 - 03 Service Facility 2p

X Other 2400 - $V2 - 05 Quantity

x - CN101 - Contract Type Code

x - Contract Monetary Amount

x « Percent Decimal Format

« Contract Aaterence 10

+ Contract Terms Diwcount Percent

® Streaméine Heatthcare] 2300 . craoe 160202206270 | 5.7602) @

« Contract Version Identiter

837 Professional claim formats:
Claim Format Configuration Details sivEDEENx

4

Claim Format  Rules

General Setup

Data Source v Data Valves v

Format Fields | v l

2400 + SV1 - 04 Quantiey -

Rules SO'UP 2400-5V1-05 Tent
2420C-NM1-03 Service Line Service Faclty Last Name | Organcation Name
2420C-NM1-09 Service Line Service Faclay NPT

]
2420C-N1 & N& Varies - Sarvios Line Service Faciity Address 3

Dx Cat Mode Of Delivery

24200 N4 - 01 Service Line Service Facity Cay

e
2420 N4 - 02 Service Line Service Faciity State .

Rule List Data Ve 2420C N& - 03 Servica Line Service Factity 2ip

2400 = OTP 472 = 02 - Service Date Format Qualter

Data Sou Degree Procedure Code Staff  Dx Category Placeof Service Mode of Deliven »
2400 - SVi01 ~ 7 Description

Cunician
2320C + NM1 - 09 Service Facility NPI

Other

2300 - CN101 - Contract Type Code
Standard

Agency

2300 - CN103 - Percant Decomal Format -
Plan Rl
2300 - CN1D4 - Contract Reference ID

2300 - CN102 » Contract Monetary Amount

TN

2300 - CN10% - Contract Terms Dscount Percent

® Streamline Healtheare] 2300 . CNI0E - Contract Version Identier 60202206270 | 5.7602! o
“837 Professional” format:
The users can now configure rules using the newly added 2300 CNO1 to CNO6 format fields, including “Data
Source as Other” and “Data Value as Other.” When these rules are applied, the system will display the CN1 loop
on 837 Professional claims under the 2300 loop as per the configured claim format rule.

Example: Screenshot of the rules added in the claim format configuration screen with *CN101 to CN106’ on 837
P
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Claim Format Configuration Details

Claim Format  Rules
—_—  ——

£ i%a0EES x

General Setup

Data Source Other v 05 Data Vaives Ommer v
Format Fields 2300 - CN101 - Contract Type Coc v
Rules Setup

Progan.. ot

Degree(s)... Procedure Code(s)... Staft...

Dx Category(s)... Place of Service(s).. Mode Of Delivery.
Rule List Data Vaiues v

>4 Other Other 2300 - CN1.

x Other Other 2300-CNL.

> 4 Other Other 2300-CN1

x Other Other 2300-CN1.

x Other Other 2300 - CN1.

Output on 837 Professional claim files, as per added rules

| ' . Claim Fite Creation (2]
Claims Processing m

You have seiected 1 charg,

© Electronic Claim File Creation
Paper
Remove Selected Charsy Batch Id Format DispleyAs  File Name
© 60602 HIPAA 837 Professional  Plan Mike 60602-Pian Mike-HIPAA S

Select: All, Allon P
Batch #
60602-Plan Mike

NM1*PR*2"PLAN MIKE™™*" PI*00000
N3*7TH MAIN

CN1*05°50000°0.87*12345678909"1 56°058

NM1*82* 1 TESTINGTG 'SAHANA""O"7019625202
PRVY-PE"PXC*104100000X

el
SVIHC:1234:11:12:13:14°6000°UN"60"1
DTP*472°D8*20251205

REF*6R*777475

LIN""N&*NDC723439

CTP****120"F2

SE*32"A0OLAREQO

GE*1"60602

1EA"1°000060602

“837 Institutional” format:

Created Correctty

Status Staff b

Process... TestingT(

Batance Total $2,400.00

Flagged Process B

5 7872 &
5 7850 60

5 7868
5 2873 0
5 7843 60
x » 5 7843 LY
5 7843 (1Y

Users can now configure claim format rules using the newly added 2300 CNO1 to CNO6 format field options,
along with “"Data Source as Other,” “Data Value as Other,” and the required data in the text box field. When
these rules are applied, the system will display the CN1 segment on 837 Institutional claims under the 2300

loop as per the configured claim format rule.

Example: Screenshot of the rules added in the claim format configuration screen with ‘CN101 to CN106’ on 837

Inst
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& ft B := ClaimFormat Configuration Details 2i%EDEEN
D AAQL2025 a

@ Accounting Pericd

@ Aoointments For Tosey

@ satcn service 1mpart Fies

@ cave Coordination Next .
@ Care Coordination Referr...
@ CCBHC Data Coliection(C)

@ coacoetais

General Setup

Data Scurce Orver v Ceta Vaes Other v
Formet Feids

Rules Setup

[ oo |

@ Coent Activity Tracker
@ cvent Clinicat Proviems
@ conical Data Access Gro...
o Clinical Institute Narcoti...
@ Compliance Batch List P
@ Continuity of Care Docu...

@ cuiscaniog >

<

@ executive Deshvoard il

Modity

Outiut on 837 Institutional claim files, as ier added rules
Claims Processi

Processed Successfu

Claims Processing
You have selected 1 charg,
@ Electronic

Paper

Remove Selected Chargd

Select: All, Allon P
Batch #
60604-Plan Mike

Claim File Creation

Batch Id Format

Display As
Plan Mike

[+] 60604 HIPAA 837 Institution...

File Name
60604-Plan Mike-HIPAA 8

Claim File Creation (2]

Created Correctly

[OFG U8 19900301 T

REF*SY"976927456

NM1*PR*2*PLAN MIKE*****PI*00000
N3*7TH MAIN

N4*NEW YORK CITY*IA*701019999
CLM*2106509-777476%6000**"03:A:3*"A*Y"]
DTP*434*RDB"202561206-202561208
DTP*435°DT*202404010000

Lli411°30

e Users are instructed to add a claim format rule as explained above (In the General Setup section, select

CN1*05°9°4 68°56GTY*0.95°BHG123450 ]
T r3"e00U
HIABK:F1820 v
HI*BEA3:::6000
NM1*71*1*NEW STAFFO1****XX*TY6616
PRVTAT*PXC*103T00000X
REF*0B*345678
X1
SV2*SRCE6789"HC.1234:11:12:13:14"6000*UN"60

[RITTLETIU TR REY TR

Data source as "Other" and Data Value as "Other", enter required value in the text box field.).

e If the Data Source of Other is selected and no values are entered in the field, the system will not include

the loop or segment information on the claim file.

e If the user enters invalid data—for example, a non-numeric value—in any of the following
fields: ContractMonetaryAmount, ContractPercent, or ContractTermsDiscountPercent, the system will
display a red error message on the claims processing screen indicating a data-conversion (type) error.
This will be covered in a separate tech debt.
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Prerequisites for “837 Professional” format:
e In the ‘Coverage Plan details’ screen, select the “837 Professional” format from the ‘Standard E-claim
Format’ drop-down through the below path:

Path: 'My Office' -- ‘Plans’ -- Click on the coverage Plan Name hyperlink -- *Plan Details’ screen -- select

‘837 Professional’ claim format from the ‘Standard E Claim Format’ drop-down -- Click on ‘Save’.

e Rule is added with new ‘Format Fields’ in the “Claim Format Configuration Details” screen through the
below-mentioned path:

Path: Administration -- ‘Claims Format Configurations’ -- Click on the 837 Professional ‘Claim Formatld’
hyperlink -- *Claims Format Configurations Details’ screen -- ‘Rules’ tab - add the rule by selecting data
source as "Other” and data value as "Other" -- Enter the required value in the text box that appears next to
the data source drop-down -- Select newly added Format Fields (2300 loop CN101 to CN106) click on the
‘Insert’ button - Save.

Prerequisites for “837 Institutional” format:
e In the Coverage Plan Details screen, select the “837 Institutional” format from the ‘Standard E-claim

Format’ drop-down through the below path:

Path: 'My Office' -- ‘Plans’ -- Click on the coverage Plan Name hyperlink -- *Plan Details’ screen -- select

‘837 Institutional claim format from the ‘Standard E Claim Format’ drop-down -- Save

e Add a Rule with new ‘Format Fields’ in the “"Claim Format Configuration Details” screen through the
below-mentioned path:

Path: Administration - ‘Claims Format Configurations’ -- Click on the 837 Institutional *Claim FormatId’
hyperlink - *Claims Format Configurations Details’ screen -- ‘Rules’ tab -- Add the rule by selecting data
source as "Other” and data value as "Other" -- Enter the required value in the text box that appears next to
the data source drop-down -- Select newly added Format Fields (2300 loop CN101 to CN106) click on the
‘Insert’ button - Click ‘Save’.
Where To Find It:
Path 1: Administration -- *Claims Format Configurations’ -- Click on ‘Claim Format Id’ hyperlink - ‘Claims
Format Configurations’ Details - ‘Rules’ tab -- *Format Fields’ dropdown.
Path 2: ‘My Office’ -- ‘Charges/Claims’ -- select the required Chargeld -- Click on ‘E Claim’ button -- click on
‘Process Now’ button in the ‘Claim Processing’ pop-up -- click on ‘Create Claim File’ button - click on ‘Save As’
button in the ‘Claim File Creation’ pop-up screen.
How It Helps:
e This will help users to include contract information on 837claims.

e Helps users to meet payer requirements when submitting claims.

Claim Line
Reference No Task No Description
Validate Time Entry on Claim Lines: to
EII # 132283 ensure accurate- unit calculation for tmg—ba;ed billing
4 codes by enforcing proper entry and validation
of From (Start) and To (End) times during claim line
creation.

4. EII # 132283 (Feature # 586125): Validate Time Entry on Claim Lines: to
ensure accurate unit calculation for time-based billing codes by enforcing proper
entry and validation of From (Start) and To (End) times during claim line
creation.

Note: This is a passive change.
What's Changed:
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When the configuration key EnableClaimEntryStartStopTime is set to Y, the time fields in the claim entry screen
becomes mandatory for all billing codes that use Hour/Minutes as units. In addition, validation messages are
displayed for the time fields on the claim entry screen and the respective From or To fields will be highlighted.
EnableClaimEntryStartStopTime: This key used to control the visibility and validation behavior of the time
fields within the “Service Lines” section of the “Claim Entry” screens. Based on the value of this configuration
key, the system will either display or hide the time fields and restrict users entering invalid time values.
The conditions for displaying validation messages for Claim Entry- Professional, Claim Entry -
Provider screens are as below:
Validation messagel: The 'From' and 'To' time fields must not be left blank.’ This Validation message is
displayed when clicking on insert for the below mentioned scenarios.

e When From and To fields are enabled and not updated with any time inputs.

e When only one of the fields (From or To) is left blank.

Validation message2: The 'To’' time must be later than the 'From' time.’ Validation message is displayed
when clicking on insert for the below mentioned scenarios.
e When the 'To' time is earlier than the 'From' time.

e When the 'To' time is equal to the 'From' time.

The conditions for displaying validation messages For Institutional and Provider Institutional screens are as
below:
Validation messagel: The 'To' time must be later than the 'From' time.’ Validation messages are
displayed when click on insert for the below mentioned scenarios.

e When the 'To' time is earlier than the 'From' time.

e When the 'To' time is equal to the 'From' time.

Prerequisite Setup:
1. ‘Administration’ -- ‘Configuration Keys’ -- Select ‘EnableClaimEntryStartStopTime’ -- Set as ‘'Y’
Where To Find It:
Path 1: Go to My Office — Claims.
Path 2: Select Claim type -- ‘I'/'P’/'P1'/'PP’ -- Select Client from client search -- ‘Claim entry screen -- ‘Services
lines’ section -- Ener Date with from and To time, Contract rate — Insert.
How It Helps:
e It ensures accurate unit calculation for time-based billing codes.

e Prevents saving claim lines with missing or invalid time values.

e Improves billing accuracy and maintains data integrity.

Client Account

Reference No Task No Description

To Move the Family Statement to the new Guarantor
Statement model so that this feature is to encapsulate

EIl # 132810 o ) .

5 the addition of a custom logic hook in the Core Guarantor

statement process, to facilitate customizations in the

future.
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5. EII # 132810 (Feature # 623308): To Move the Family Statement to the new
Guarantor Statement model so that this feature is to encapsulate the addition of a
custom logic hook in the Core Guarantor statement process,

to facilitate customizations in the future.

Note: This is a Passive change. A custom hook has been implemented to take care of the customized version for
the guarantor model. So, any customers who would be using the customized version of the guarantor model can
use this implementation.

What's Changed:
A configurable mechanism has been added to handle Client-specific rules and support future state or client-specific

enhancements, ensuring consistency with the Core Guarantor Statement model. This allows future updates
without impacting existing processes and keeps current statement generation workflows running smoothly.

Where To Find It: NA

How it Helps:

To encapsulate the addition of a custom logic hook in the Core Guarantor statement
process, to facilitate customizations for the future.

Client Orders

Reference No Task No Description
EIIl # 132831 Dispense Qty Calculation doesn't calculate correctly
6 when Unit = Each (also including Unit = mg for Potency

Units = Lozenge, Patch, Film, or Implant)

EIIl # 132619 Layman's Terms - Implementation of Dose initialization
and unit Initialization based on the StrengthUnit = Unit

6. EII # 132831 (Feature # 623825): Dispense Qty Calculation doesn’t calculate
correctly when Unit = Each (also including Unit = mg for Potency Units = Lozenge,
Patch, Film, or Implant)

ACTIVE CHANGE

What’'s Changed:

With this release, the Dispense Quantity now correctly calculates for medications with the below units and
potency units in the Client Orders screen: ‘Order tab’, ‘Order Set’ tab and ‘Preferences’ tab using the formula.
Currently, the system does not perform this calculation for Dispense Quantity and causes users to manually
calculate this.

e When Unit = ‘Each’ and the Potency Units is one of the following: Tablet, Capsule, Each, Blister, Film,
Gram, Gum, Implant, Insert, Kit, Lancet, Lozenge, Milliliter, Packet, Pad, Patch, Pen Needle, Ring, Sponge,
Stick, Strip, Suppository, Swab, Troche, Unspecified, or Wafer.

e When Unit = ‘'mg’ and the Potency Units is one of the following: Implant, Lozenge, Patch, or Film.
e Formula: When Unit = ‘Each’

Dispense Quantity = (Dose+Unit) * (Frequency) * (# of Days)
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e When Unit = ‘Each’ and Potency Units is one of the following: Gram, Kit, Millilitre, or
Unspecified, Dispense Quantity will be initialized as ‘1’.
e Formula: When Unit = ‘mg’

Dispense Quantity = (Dose+Unit) / (Strength) * (Frequency) * (# of Days)
Example: When Unit = ‘Each’

Strength: buprenorphine 12 mg-naloxone 3 mg sublingual film
Dose+Unit: 20 each

Frequency: 3 Times Per Day

Days: 3

Potency Units: Film

Dispense Qty: 180

(20 each) x (3) x (3) = 180 Film

Example: When Unit = ‘Each’ and Potency Units = 'Kit’

Strength: Nicotine 21mg/24hr-14mg/24hr-7mg/24hr daily transderm patches,sequentl
Dose+Unit: 25 each

Frequency: Daily

Days: 6

Potency Units: Kit

Dispense Qty: 1

Example: When Unit = ‘Mg’ and Potency Units = ‘Implant’

Strength: Nexplanon
Dose+Unit: 68 mg
Frequency: 4 Times per day
Days: 5

Potency Units: Implant
Dispense Qty: 20

(68 mg) / (68 mg) x (4) x (5) = 20 Implant

Where To Find It:

Path 1: ‘Client’ - ‘Client Orders’ - ‘New’ icon - ‘Order’ tab --- Search for Medication Order which has ‘Unit’ =
‘Each’ and any one of the potency units (Patch, Implant, Film and Lozenge etc) - Select ‘Frequency’ — Select ‘Day
Supply’ = Enter Required field - ‘Dispense Quantity’ field - Click on ‘Insert’ button --- Click on ‘Save/Sign’ button.

Path 2: ‘Client’ - ‘Client Orders’ - ‘New’ icon - ‘Order Set’ tab --- Search for an ‘Order Set’ which has medications
where ‘Unit’ = ‘Each’ any one of the potency units (Patch, Implant, Film and Lozenge etc) - Select ‘Frequency’ -
Select ‘Day Supply’ - Enter Required field - ‘Dispense Quantity’ field - Click on ‘Insert’ button --- Click on
‘Save/Sign’ button.

’

Path 3: ‘Client’ - ‘Client Orders’ - ‘New’ icon - ‘Preferences’ tab --- Select the checkbox for ‘Medication Order
which has medications where ‘Unit’ = ‘Each’ any one of the potency units (Patch, Implant, Film and Lozenge etc)
- Select ‘Frequency’ - Select ‘Day Supply’ — Enter Required field - ‘Dispense Quantity’ field - Click on ‘Insert’
button --- Click on ‘Save/Sign’ button.

How It Helps:

Calculates the Dispense Quantity (Dispense Qty) automatically for specific medication types where Unit = Each
and having potency units as patches, implants, films, and lozenges etc.
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‘StrengthUnit |olume Unit Unit Order - Unit Drop Down Value Dose Field Initialization
Unit NULL Each Each 1

Unit Gram Each Unit NULL

Unit mg Each Unit NULL

Unit ml Each Unit NULL

Unit NULL Capsule Unit StrengthValue Column
Unit NULL Gram Each NULL

Unit Gram (Gram Unit NULL

Unit NULL Kit Each 1

Unit mL Milliliter Unit NULL

Unit mL Seray Unit StrengthValue Column
Unit Gram Packet Unit |strengthValue Column
Unit NULL [Tablet Unit StrengthValue Column
Unit NULL Unspecifed Unit NULL

Unit Gram U fed Unit NULL

Unit mL Unspecifed Unit NULL

Unit mg U ifed Unit NULL

Unit Spray Milliliter Unit StrengthValue Column
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DFA (Dynamic Forms)

Reference No Task No Description

EIIl # 132570 Introduced a new icon on the DFA Editor screen, when
selected, launches the CK Editor interface.

EII # 132513 & EIl # | Incorporating Disposition Common Control into DFA
9 132510 Architecture- Non DFA Documents, DFA documents and
Service Notes.

EIT # 132536 Change to Core ISP/Care Plan initialization stored

10 procedure to add scsp call to support DFA tabs.

8. EII # 132570 (Feature # 609374): Introduced a new icon on the DFA Editor
screen, when selected, launches the CK Editor interface.

Note: This is a passive change. A new icon will now be visible in the ‘Form Item’ section of the ‘DFA
Editor’ Screen.

What's Changed:

The CK Editor no longer opens automatically when the user enters text in the ‘Item Label’ field and tabs out.
Instead, a new icon has been added next to the ‘Item Label’ field in the ‘Form Item’ section of the DFA
Editor screen, allowing users to manually open the CK Editor only when needed.

The CK Editor will now open only when this new icon is clicked.

Additionally, the current 1000-character limit on the Item Label field has been increased to
the maximum supported limit. This change ensures that the field can accommodate rich-text content formatted
or styled through the CK Editor.
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| DFA Editor
DFA Entries Preview
4 b
Form Items
B I U &T, JE | Font - | Size - A-I}-
Section Id Ltem Column v Add Custom Column
Mame
Group Id Item Label E‘]: I Type Select A
Camment Column Glkbal Code
Widt 5 Y
Item Width Mame Category Select Catagory o
Shar
Sort Order Shared Table b Active Yes No
Mame
DropDown Type Select v ﬁl:_:;u Procedure Require Comment Yes No
Edit Field Height Text Field Radio .B'mon On Yes No
New Line

| Maximum Length Walue Fisld Information Icon Yes No

| L ST . Fend s m__n

Where to Find It:

Path: Login to ‘SmartCare’ application - *Administration’ - ‘DFA Editor’ Screen - ‘Form Items’ Field - ‘Item
Label’ text field — Click on ‘CK Editor’ icon.

How It Helps:

e The new icon added next to the ‘Item Label’ field in the ‘Form Item’ section of the DFA Editor screen, will
ensure the users to manually open the CK Editor only when needed.

9. EII # 132513 & EII #132510 (Feature # 606765 & Feature # 606580):
Incorporating Disposition Common Control into DFA Architecture- Non DFA
Documents, DFA documents and Service Notes.

Note: This is a Passive change.
What's Changed:

SmartCare enhances the existing DFA system to support additional “Controls” as part of DFA definitions.
This passive change enhancement introduces the ability to select a control (such as Problem List, Care
Coordination Disposition, or others) directly from the DFA editor.

‘DFA Editor’ Enhancement:

e In '‘DFA Editor’ screen, a new ‘Care Coordination Disposition’ control option has been added to the
“"Common Control” dropdown under ‘Form’ Sections to allow users to select from available Common
Controls.
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U iype AU RS URTIan DL v e eSS W W
Custom Identifier

Form Sections

Section Label # of Columns Place On Top Of Page O ves O No

Enable CheckBox Text Sort Order Enable Checkbox O YesO No

Enable CheckBox Column Name Active © vesO No

Custom Identifier CommonComml[ v] Clea

S A A - ‘ ‘ = =
X O test2 3 Y N Problem List | 1

X O Testa 4 Y Y i it 1 v

I DFA Editor
DFA Entries Preview
Form
Form Name Table Narme hed # of Columns
Retrieve Stored Procedure Java Script Path - Active Yes' ' No Mobile
Form Type Documents Dwtail Screen - Core Yes' | No
Custom Identiter
Ferm Sections
Saction Label # o Cotumns | Prace on Top 0f Page Yes ) No |
Enable CheckBox Text Sort Orcer Enarde Checkbox Yes ' No
Enable CheckBox Column Name Actrd Ves | No

Label Sort Orde: Place OnTop Active Enable Ch Ch Text Ch o
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IDFAEditor X S il

DFA Entries  Preview

Form Sections
Section Label # of Columns Place On Top Of Page O vesO No
Enable CheckBox Text Sort Order Enable Checkbox O vesO o
Enable CheckBox Column Name Active O ves O Mo
Custom Identifier Common Control -
~ . = a
.. 6 ¥ 1
.. 8 ¥ 1 0
9 Y Y I Care Coordination Disposition I'
E b

Form Section Grouns

‘ DFA Editor

Lm@

Disposition

Disposition Common Control will be displayed here

Quarter

O 002 O Do

English/Language Arts

Reading Level Indicator ~
Demo Knowledge of L ing Objectives ~
Completion of Work w
Participation in Class w
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Added Common Control displaying in the Non-DFA + DFA Documents and Service Notes:

|— el 20002 ,TE0
'
Effective Status  New Author 00 [ complete ONEIE
Disposition
¥ Select Disposition v
Select Service Type ~
Select Provider/Agency B
Add Provider
Add Service Type
Q .
Program w Program Status Date: -
Disposition Commenis
Add Disposition

- Pusnrbar

Added Common Control displaying in the Non-DFA + DFA Documents and Service Notes PDF:

I Fal :H08a

IA
Effective N Sas putvor I —

Document

PdfBytesHandler.axd

Disposition

Access to Care

Staff Name : David,Miller

Program : 1300Prgm2&Pgm's
Program Status Date : 10/27/2025 12:00:00 AM
Comment : trdt

Individual refused service or referral
Crisis Residential

Staff Name : Adhoc, Test

Program : 300951

Program Status Date : 10/27/2025 12:00:00 AM
Comment : d2

Where To Find It:

Path: ‘Administration’ -- ‘Forms’ -- ‘Forms’ list page -- Select any form -- ‘DFA Editor’ screen - ‘Form Sections’
section.

How It Helps:

e Provides ability to select ‘Care Coordination Disposition’ control from the DFA editor.
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10. EII # 132536 (Feature # 607439): Change to Core ISP/Care Plan initialization
stored procedure to add scsp call to support DFA tabs.

Note 1: This is Passive Change.
Note 2: This change is specific to the customer who is having custom implementation.

What's Changed:

A custom hook has been added in the stored procedure scsp_InitDFACarePlanlInitial to display custom
logic changes in the “Individualized Service Plan, SUD Treatment Plan, Assessment,Agency/Program
Discharge Documents.

Where to Find It: NA

How it Helps:

This is to display custom logic changes in “Individualized Service Plan, SUD Treatment Plan, Assessment
Agency/Program Discharge Documents.

Documents
Reference No Task No Description
EIIl # 132329 Modified the functionality of the ‘Physical Exam’ tab in
11 AN H H r
History and Physical’ document.

11. EII # 132329 (Feature # 588025): Modified the functionality of the ‘Physical
Exam’ tab in ‘History and Physical’ document.

ACTIVE CHANGE

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

What's Changed:

To keep track of ‘Not Assessed’ areas of the ‘*History and Physical’ document below mentioned changes are done.
--The "History of Present Illness" tab is renamed to "Physical Exam" in the document and PDF.

--The default initialization to ‘Normal’ radio button in "Physical Exam" tab is removed.

--Moved ‘Not Assessed’ Radio button in all the sections above ‘Normal’ Radio button.

-- For Skin section, the checkboxes are right aligned for the ‘Abnormal’ radio button to differentiate between the
radio button and check boxes.

--For Chest, Abdomen, Extremities and Back sections, renaming “Positive Finding(s)" label to ‘Comments’ and
keeping them enabled and visible all the time.

--New Section ‘General’ is added in the "Physical Exam" tab with new radio buttons named "Not Assessed", Normal
and "Abnormal”.

1) When "Not Assessed" radio button is selected then ‘Not Assessed’ is auto selected in all the sections within this
document.

2) When “Abnormal" radio button is selected then ‘Abnormal’ is auto selected in all the sections within this
document

3) When “Normal" radio button is selected then ‘Normal’ is auto selected in all the sections within this document
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--For *HEENT’, ‘Chest’, ‘Neurological Exam’ and ‘Cranial Nerves’ section header is having the radio buttons “Not
Assessed", Normal and "Abnormal".

1) When “Not Assessed" radio button is selected then ‘Not Assessed’ is auto selected for each sub items within
that section.

2) When “Abnormal" radio button is selected then ‘Abnormal’ is auto-selected for each sub items within that
section.

3) When “Normal" radio button is selected then ‘Normal’ is auto selected for each sub items within that section.
-- For ‘Cranial Nerves’ section the checkboxes are modified to radio buttons for the sub items
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For Reflexes, Neurological Exam and Cranial Nerves section the text box is renamed as ‘Comments’ and is
enabled and visible all time.

-- For ‘Generative Organs’ and ‘Rectal sections’ section the ‘Findings’ radio button is renamed to ‘Not Assessed’
and text box is named as comments and is enabled and visible all time.

Note: For all existing In-Progress documents Data Migration script is considered as mentioned below.
e Data migration for the Chest and HEENT checkbox selections to the new radio button columns.
o Example: If Chest and HEENT checkboxes were selected previously, the corresponding new radio button
values are updated as Normal.
e For Cranial Nerves Section the checkboxes are converted to radio buttons and data migration is handled
as mentioned below.
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1. Data will migrate to the new radio button only if one checkbox (out of the three existing checkboxes) was
selected.
2. If multiple checkboxes were selected (e.g., both Not Assessed and Normal), no migration will occur.

Where to Find It:
Client Search - Select the client - Client - Documents - open History and Physical document - ‘Physical Exam’
tab - verified all the necessary changes - fill the data - ‘Sign’ - PDF is displayed with the changes.

How It Helps:
Provides a way to document the areas which are not assessed in the ‘History and Physical’ document.

Data Model Changes:

Added the below new columns to DocumentHistoryAndPhysicalGenerals table.
PhysicalExamGeneral
Heent

Chest
NeurologicalExam
CranialNerves
CranialNervesIl
CranialNerveslIII
CranialNervesV
CranialNervesVII
CranialNervesVIII
CranialNervesIX
CranialNervesX
CranialNervesXI
CranialNervesXII

FosterCare
ReferenceNoe| = TaskNeo Peseription
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Care Plan B v

Effective Status New Author 12/05/2025

General Needs Goals/Objectives Intervention Diagnosis Supports/Treatment Program Medication Cost ANSA

General

L .
° Tx Plan Addendum Review Client name to be utilized in goal descriptions on plan Archana

i i

test
Select Assessment v
<11/04/2025>-<Ng, Archana>-<DD.MH - <TestAssessmentGroupltest>
<10/06/2025>-<Ng, Archana>-<MH>- < TestAssessmentGroupltest>
Barriers
<10/06/2025>-<Ng, Archana>-<MH>-<TestAssessmentGroupitest>
10/24/2024>-<Ng, Archana>-<Autism>-<Santosh_Groupl>»
<10/09/2024>-<Ng, Archana>-<SUD>-<Group QA1>
<10/08/2024> - <Rakesh, Admin>-<Autism>-<S Group Test>
<10/08/2024>- <Rakesh, Admin>-<Autism>-<S Group Test>
<10/08/2024> - <Rakesh, Admin>-<MH>-<Rakesh Group>
Abilities
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Inpatient Reconciliation
Reference No Task No Description
14 EIT # 131851 Reconciliation Action Log (UI + Logic) for Clinical Data
Incorporation.
15 EIT # 132290 Implementation of Clinical Reconciliation Audit Log
Report.

14. EII # 131851 (Feature # 558725): Reconciliation Action Log (UI + Logic) for
Clinical Data Incorporation.

Note: This is a Passive Change.

What's Changed:

1.

For Diagnosis and Client Allergies, the unselected CCD records will be saved in the respective tables
— DocumentDiagnosisCodes and ClientAllergies — with the flag RecordDeleted set to "Y"
and DeletedBy set to "CCDIntakeProcess”".

For Diagnosis and Client Allergies, CreatedBy and ModifiedBy Field of records added from Reconciliation
Popup will have data like Usercode-ClientCCDDId.

For the Inpatient Reconciliation and Medication Reconciliation screens, all CCD records will be inserted
into the tables DocumentInpatientReconciliationCCDMedications and
MedicationReconciliationCCDMedications, respectively.

In DocumentInpatientReconciliationCCDMedications, medications discontinued from the screen will have
the column DiscontinuedMedication set to "Y".

In MedicationReconciliationCCDMedications, CCD medication records selected on the screen will
have DiscontinuedMedication set to "Y", while the unselected ones will be marked as "N".

For all selected and unselected records from CCD file, the records will be tagged with the same
Added/Modified and Date and Time.

Where to Find It:

Path 1: ‘Client’ - ‘Diagnosis Document’ — Reconciliation icon.

Path 2: ‘Client’ - ‘Client Allergies’ — Reconciliation icon.

Path 3: ‘Client’ - "Medication Reconciliation’ = CCD radio button - CCD section.
Path 4: ‘Client’ - ‘Inpatient Reconciliation’ — CCD section.

How It Helps:
These changes are made to build the designed report.

15. EII # 132290 (Feature # 586502): Implementation of Clinical Reconciliation
Audit Log Report.

Note: This is a Passive Change.

What’'s Changed:

With this release, the Clinical Reconciliation Audit Log Report has been implemented.
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ax @

Clinical Reconciliation Audit Log

Action Type Entry Type Entry Date

Filter Section: The filter section displayed with the following fields:
1. Action: This is a multi-select drop down, the drop down is displayed with the below options,

e Accepted
e Rejected

2. Entry Type: This is a multi-select drop down, the drop down is displayed with the below options,

Allergy

Diagnosis

Inpatient Reconciliation
Medication Reconciliation

3. From Date: This is a Date control field and Defaults to the past 30 days.
4. To Date: This is a Date control field, by default, today's date will be displayed.

7. Null: The checkbox is displayed next to the From Date and To Date fields. When this checkbox is
checked the From an To date fields will be disabled.

5. Staff: This is a multi-select drop down; it will display the usernames who performed reconciliation.
6. View Report: On clicking the ‘View Report’ button, the report will be generated based on the filter selected.
Grid Section: The section is displayed with the following columns:

Action Type: Displays the ‘Accepted’ and ‘Rejected’ values. Based on user selection from CCD grid in Client
Allergies, Diagnosis Document or Medication Reconciliation Document.

Entry Type: Displays the values from the CCD grid section.

Entry Date: Displays the system generated Date/Time.

CCD File Name: It will be pulled from the CCD Import.

Username: Displays the username from the auto populated session.

Summary: Displays the ‘Accepted’ and ‘Rejected’ values. Based on user selection from CCD grid.

Prerequisites:
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Setup for Client Allergies:

1.Login to SmartCare application -> Select a client > Create Client Allergies ->Navigate to the Client Allergies-
Enter all the required fields ->Click on insert -> Save.

2. Go to USCDI Summary of Care ->Fill in the required fields and sign the document ->Click on the ‘Print
Summary of Care’ icon in the toolbar -> Pop Up will be displayed. -Select Direct message radio button clicks on
OK button -> redirected to Direct messaging screen with the CCD PDF attached- Enter the details for

to = streamline2@direct.smartcare.com and cc = streamlinel @direct.smartcare.com, add subject and
message> click on Save and Close icon.

3. Navigate to Direct Message list screen > user will have the received message that just sent > Open that
message > There is a client field on the right side > Add any of the client, select details and click on Link
button.

Diagnosis Document

1. Login to SmartCare application -> Select a client ->Navigate to the Diagnosis Document-> Click on
the Reconciliation icon in the toolbar -> Pop Up will be displayed->Add the File name and Reconciliation
Type -> add the diagnosis list ->click on add button -> Click on save button.

2. Go to USCDI Summary of Care ->Enter all the required fields and sign the document->Click on the *Print
Summary of Care’ icon in the toolbar -> Pop Up will be displayed-Select Direct message radio
button click on OK button -> redirected to Direct messaging screen with the CCD PDF attached-Enter
the details for

to = streamline2@direct.smartcare.com and cc = streamlinel@direct.smartcare.com, add subject and message-
> click on Save and Close icon.

3. Navigate to Direct Message list screen -> User will have received message that just sent -> Open that
message -> There is a client field on the right side > Add any of the client, select details and click
on the Link button.

Inpatient Reconciliation:

1. Login to SmartCare application -> Select a client ->Navigate to the Inpatient Reconciliation Document->
add the allergies click on save.

2. Go to USCDI Summary of care ->Fill the required fields sign the document->Click on the *Print
Summary of Care’ icon in the toolbar -> Pop Up will be displayed->Select Direct message radio
button click on OK button -> redirected to Direct messaging screen with the CCD PDF attached-Enter
the details for

to = streamline2@direct.smartcare.com and cc = streamlinel @direct.smartcare.com, add subject and
message> click on Save and Close icon

3.Navigate to Direct Message list screen > User will have received the message that just sent > Open that
message > There is a client field on the right side > Add any of the client, select details and click on the
Link button.

Medication Reconciliation:
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1. Login to SmartCare application -> Select a client ->Navigate to the Medication Management -> add the
medications.

2. Go to USCDI Summary of care ->Fill the required fields and sign the document-click on'Print Summary
of Care’ icon in the toolbar -> Pop Up will be displayed- >Select Direct message radio button clicks on
OK button -> redirected to Direct messaging screen with the CCD PDF attached-Enter the details for

to = streamline2@direct.smartcare.com and cc = streamlinel @direct.smartcare.com, add subject and
message> click on Save and Close icon.

3. Navigate Direct Message list screen -> user will have received the message that just sent > Open that
message > There is a client field on the right side > Add any of the client, select details and click on the
Link button.

Where To Find It:

Path: Login to the SmartCare application-> Navigate to the Clinical Reconciliation Audit Log -> Clinical
Reconciliation Audit Log Report will display -> Select the required filters - Click on ‘View Report’.

How this helps:

This feature adds structured logging of Accepted, Rejected actions taken by users during reconciliation of CCD
or FHIR data. While SmartCare currently tracks if reconciliation occurred at a document level, this feature
ensures that each individual item is logged for certification auditability.

This change is applicable in the Diagnosis Document, Medication Reconciliation Document,

Inpatient Reconciliation Document, and Client Allergies where the user can complete reconciliation of CCD
data.

This report allows users to view the reconciliation of actions.

Inquiry Details

Reference No Task No Description
16 EIl # 132464 Inquiry: Crisis tab: Procedure Code options to adhere to
the selected program based on the Configuration Key.

16. EII # 132464 (Feature # 601647): Inquiry: Crisis tab: Procedure Code options
to adhere to the selected program based on the Configuration Key

Note: This is a Passive Change.
What’'s Changed:

Now, in the Inquiry: Crisis tab, the Procedure Code dropdown values pull the Crisis Procedures based on the
system configuration key-

‘EnforceServiceDropDownConfigurations’and ServiceDropDownConfigurations table setup.
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System Configuration Key Details:

System Configuration Key: EnforceServiceDropDownConfigurations
Read Key as: Enforce Service Dropdown Configurations.

Allowed Values: Yes, No

Default Value: No

Modules: SCM Client Intake/Inquiry

Description: This is a change to an existing feature of our core product by introducing a system configuration
key. When a service is created from the Inquiry - Crisis tab, the Procedure dropdown does not adhere to the logic
in the ServiceDropDownConfigurations table. Existing Logic for Procedure Code Drop Down: Displays
all Active Crisis Procedure Codes. The value of this key is used to control the logic of the Procedure dropdown.

e If the value is set to “Yes”, the Procedure dropdown will adhere to
the ServiceDropDownConfigurations table logic along with Existing Logic.

e If the value is set to "No”, the Procedure dropdown will display all active Crisis Procedure Codes. This
will be the default value of the key as it drives the existing behavior.

Note: If the value of the key is unavailable or updated with any value apart from the allowed values, the system
will consider the default behavior, i.e., the same as the key value being “No”. Existing Logic: Displays
all Active Crisis Procedure Codes

Inquiry Details screen:

The Procedure Code dropdown values pull the Crisis Procedure which is based on the selected Clinician, Program
and Location value and this refresh will happen on 2 conditions

¢ When the System Configuration Key ‘EnforceServiceDropDownConfigurations’ is set to Yes
e When ServiceDropDownConfigurations table ProcedureCodelIdFilterBy column has a setup
e If the setup is ProgramlId, then Procedure Code filter is based on the Program selection.

Inquiry Details [ Remove client uink | cocuic oo Registercient JEREEIEAR BN SN R = 0 i Suve R4
Initial Insurance Demographics  Crisis
A
Crisis Call Log

Service Information

Program  Prog_CrisProl v [Du}'-‘—.’:ur- Code I-'-'N' CrisProl vl

Clinician ~ Test_QA, Sav Location

Start Date 12/02/2025 B~ Start Time  2:00 AM L|

Note  OpenService Note

Narrative

e If the setup is Locationld, then Procedure Code filter is based on the Location selection.
e If the setup is ClinicianId, then Procedure Code filter is based on the Clinician selection.
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e If the setup is Multiple Id’s, then Procedure Code filter is based on the all the Id’s selection.
Where To Find It:

Path 1: Login to ‘SmartCare’ application -- Configuration Keys’ -- ‘Configuration Keys’ list page -- Search with
Key -- EnforceServiceDropDownConfigurations’ -- Apply Filter -- Configuration Key Details’ screen -- - ‘Yes’ or ‘No’
-- ‘Save’.

Path 2: 'Client search popup' -- Inquiry (New Client)’ button -- 'Inquiry Details' screen -- ‘Initial’ tab -- ‘Inquirer
Information’ section -- Click on ‘Crisis’ checkbox -- ‘Crisis’ tab -- Procedure Code dropdown field.

How it Helps:

This implementation validates that the Procedure Code dropdown in the Inquiry — Crisis tab adheres to the logic
defined in the ServiceDropDownConfigurations table, based on the System Configuration
Key EnforceServiceDropDownConfigurations. This change ensures consistent filtering behavior across all modules
(Inquiry, Service, etc.) and enforces the same business rules when selecting Procedure Codes.

IPFQR List Page

Reference No Task No Description
17 EIT # 125821 Updates for IPFQR Reporting List Page for data collection
in 2025 and reporting in 2026.
EIIl # 129426 Changes are implemented in Clinical and Facility XML File
18 Creation for IPFQR 2025 data reporting due August
2026.

17. EII # 125821 (Feature # 298291): Updates for IPFQR Reporting List Page for
data collection in 2025 and reporting in 2026.

ACTIVE CHANGE
What’'s Changed:
The update introduces a new Discharge Year filter with improved date validations and removes outdated filters
and actions. Key actions such as Accept, Cancel Submission, Create Batch, and Refresh now follow stricter
status-based rules with clear validation messages. The grid has been simplified by removing Version ID and
Submission Status, retaining only the updated Record Status values.
Validation & UI Enhancements
Filter Updates
1. A new Discharge Year filter has been added with selectable values 2025 and 2024, displayed in
descending order.
e 2025 uses v1.3 specifications
e 2024 uses v1.2a specifications

2. The From Date filter now validates that the selected date must fall within the chosen Discharge Year.

Validation Message: “Start date must be within the Discharge year selected.”
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3. The From Date filter also validates that discharge dates must be greater than or equal to the selected
Start Date.

4. The To Date filter validates that the selected date must fall within the chosen Discharge Year.
Validation Message: "End date must be within the Discharge year selected.”

5. The To Date filter also enforces that discharge dates must be less than or equal to the selected End
Date.

6. The Record status filter values have been added with values ‘Accepted’, and ‘Rejected’. Updated the
‘Created’ value with the ‘Sent’. Also, ‘Delete’ & ‘Update’ values have been removed.

7. The Submission Status filter has been removed from the UI.

Filter section:

IPFQR List Page (28)

L

Discharge Year m From Date : 01/01/2025 ¥ ToDate: 12/31/2025 ¥ Program: | AllInpatient Programs W Apply Filter

Record Id : 2025 Batch Id : ClientId :

Record Type : m v |Record Status : -

Record Status Checklist:

IPFQR List Page (28)

Discharge Year : 2025 ~ From Date - 011/01/2025 B~ ToDate: 1273172025 B~ Program : AllInpationt Programs  w Apply Filter
Record Id : Batch Id - Clhient Id -
—

Record Type : | Record Siatus :[

Select: All, Allon Page, None

Client Client ID Record Type IMM Ouicome SMD 0

Test, Ipfar3 2113401 HEIPS-23 NA H
Test, Ipfgrd 2113402 saiss HEIPS-23 NA H
Test, Ipfar3 2113401 0140172025 oL HEIPS-23 NA H
Test, Ipfgr2 2113400 0140272025 HEIPS-23 NA H
TestIPFQR, Facility 2113406 010172025 01/01/2025 HEIPE-2 3 NA H
Test. Ipfgrl 2113399 0140372025 01/07/2025 HEIPS-2 3 NA H

Action Updates
Accept Records

1. The action name has been updated to remove the words “Selected” and “Records” from
the previous value and display just as ‘Accepted’.

2. Arecord can be accepted only if all selected records already in any batch

Validation Message: “Please create a batch for all selected records”
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3. Records are eligible for acceptance only when their status is Sent.
Cancel

1. Action name updated to ‘Cancel’ from ‘Cancel Selected Records’.

2. Cancellation is allowed only when the record status is ‘Sent’.

3. If the user attempts to cancel an Accepted record:

Validation Message: “Accepted records cannot be cancelled.”

4. 1If the user attempts to cancel a record that is not Accepted but also not in a valid cancellable state:

Validation Message: “"Do a refresh action on the selected record and change the status”

Create Batch Submission
1. The action name has been updated from ‘Create New Batch Submission’ to ‘Create Batch Submission’.
2. A batch can be created only when all selected records are in ‘In Progress’ status.
3. When a batch is successfully created, the status of all included records automatically changes to ‘Sent’.

4. 1If any selected record is already part of a batch:
Validation Message: “"PLEASE SELECT NON-BATCH RECORDS FOR CREATING BATCH”

Create Batch Submission with Error

1. The action name has been updated from ‘Create New Batch Submission with Error’ to ‘Create Batch
Submission with Error’.

2. A batch can be created only when all selected records are in ‘In Progress’ and ‘Error’ status.
3. When a batch is successfully created, the status of all included records automatically changes to ‘Sent’.

4. If any selected record is already part of a batch:
Validation Message: “"PLEASE SELECT NON-BATCH RECORDS FOR CREATING BATCH WITH ERRORS”

Reject Records
1. Records can be Rejected only when all selected records are in ‘In Progress’ and ‘Error’ status.

2. When a record is successfully rejected, the status of all included records automatically changes to
‘Rejected’.

3. If any selected record is already part of a batch:
Validation Message: "PLEASE SELECT NON-BATCH RECORDS FOR CREATING BATCH WITH ERRORS”
4. If any selected record is not in ‘Sent’ status, and reject action is performed in the system:
Validation Message: "Please create a Batch for all the selected records”

Removed Actions
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The following actions have been removed from the dropdown:

Update Accepted Records
Create Update Record Batch
Delete Accepted Records
Create Delete Record Batch
Set Status to Cancelled

Refresh Data
1. Refresh is allowed only for records whose submission status is not Accepted.

2. For records in In Progress, Error, or Cancelled status, Refresh updates the existing record with the latest
IPFQR client data and retains the record in In Progress or Error based on validation.

3. For records in Created or Update status:
¢ If the source data changed, the system creates a new record version with updated audit details and
increments the version number.
¢ If the source data did not change, no new record version is created.

4. If Refresh is used on a ‘Delete’ status record:
Validation Message: "Delete records cannot be updated, they must match the accepted record being
deleted.”
Actions screenshot:

IPFQR List Page (28) Actan “EhEO x
i: 20 e - e - cimer Sacam

[e—

Grid Updates:
1. The ‘Version ID’ column has been removed from the List page grid, and the detail page.

2. The '‘Submission Status’ column has been removed from the ‘Record’ filter, list page grid and the detail
page.

3. The '‘Record Status’ column remains and now displays the updated statuses:
‘In Progress’, ‘Error’, *Cancelled’, ‘Accepted’, ‘Rejected’, ‘Created’, ‘Sent’.
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Grid section screenshot:
:
IPFQR List Page (28) amer ~uwRkiLex
S
Descharge Year : 3528 - Froen Date: 0L0205 B ToDuwse: 23w m -
Pecord B2 Batzn by
Record Troe - Baooed St
Select: All, All on Page, None
HEIPS-2 (Tounl p——t
OB Outcome TR Outeren Mincle of Phymcal L o 0 Recara I Gecord St Created By Batch Dt Seica 10 o
HA Na N Na N ] 9% 3 Feacied sy B a2 Senkss sl T &
Jomns
& N o £ LY o 300 ] Carcazec System, Acenin & Sevsaarecite
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-y - - - - » » — —
WA LY LY wa A & 1% H Aczegnes Syamem_ Ages =2 L e
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Global Code Update

The values for the below Global code ‘IPFQRTobaccoStatus’ has been updated to the following reportable
values:

-Current everyday tobacco user

-Current some day tobacco user

-Former tobacco user

-Never tobacco user

-The patient refused the tobacco use screen
-Tobacco use status unknown

-The patient was not screened for tobacco use within the first day of admission (by end of Day 1) because of
cognitive impairment
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Global Codes:
Global Code Details il EE
Category
Code Datalls
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Pre-requisites:

1. The list page must show records based on the logged-in user's Client Access Permissions, including assigned
programs and provider permissions. Users with ‘All Providers’ access can view records across all providers.

2. Client must have the Inpatient Admission and Discharge within the reporting period.
Where to Find It:

Path: ‘My Work’ - ‘My Reports’ - 'IPFQR List Page’

How It Helps:

e The Inpatient Psychiatric Federal Quality Reporting (IPFQR) program is a program by CMS for reporting
quality of care standard measures for inpatient psychiatric care.

e The data is required to be reported to maintain reimbursement levels from Medicare claims. If the
organization does not report IPFQR data or meet the requirements of the data reported, they can lose
up to 2% on their reimbursement rate from Medicare. So, it is used for data collection in 2025 and
reporting in 2026.

18. EII # 129426 (Feature # 469094): Changes are implemented in Clinical and
Facility XML File Creation for IPFQR 2025 data reporting due August 2026.

ACTIVE CHANGE

What’'s Changed:
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With this release, the version of the IPFQR Clinical and Facility XML File is updated to 1.0 and some fields have
been removed from the IPFQR Facility XML File and Clinical XML file for the IPFQR 2025 data reporting due
August 2026.

Facility XML File:
The following fields are removed from the Facility XML file:

Header - xml Version will be displayed.
<file-audit-data>

<create-date>

<create-time>

<create-by>

<version>

<create-by-tool>

</file-audit-data>

v<submission>
<submission type="IPF" data="Non-measure" version="1.0" action-code="ADD"/>
v<provider>
<provider-id>212233</provider-id>
v<time-period year="2025">
v<hbips-evnt-data>
<psych-inpt-days-med>0</psych-inpt-days-med>
<psych-inpt-days-nonmed>2</psych-inpt-days-nonmed>
<total-leave-days-med>@</total-leave-days-med>
<total-leave-days-nonmed>@</total-leave-days-nonmed>
</hbips-evnt-data>
v<non-measure-data>
<total-discharges>1</total-discharges>
v<payer>
<medicare>@</medicare>
<non-medicare>1</non-medicare>
</payer>
v<age-strata>
<children>@</children>
<adolescent>@</adolescent>
<adult>1</adult>
<older-adult>0</older-adult>
</age-strata>
v<primdxcategory>
<anxiety-651>0</anxiety-651>
<delirium-653>0</delirium-653>
<mood-657>0</mood-657>
<schizophrenia-659>0</schizophrenia-659>
<alcohol-660>08</alcohol-660>
<substance-661>0</substance-661>
<otherdx-category>@</otherdx-category>
</primdxcategory>
</non-measure-data>
</time-period>
</provider>
</submission>

Clinical XML File:
The following fields are removed from the Clinical XML File:

e Header
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<file-audit-data>
<create-date>
<create-time>
<create-by>

<version>
<create-by-tool>
</file-audit-data>
<abstraction-audit-data>
<abstraction-date>
<abstractor-id>
<total-abstraction-time>
<comment>
</abstraction-audit-data>
<npi>

<sex>
<sexual-orientation>
<gender-identity>
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v<submission type="IPF" data="CLINICAL" version="1.0" action-code="ADD">
v<provider>
<provider-id>212233</provider-id>
v<patient>
<first-name>298291_IPFQRCheckl</first-name>
<last-name>CkClient</last-name>
<birthdate>11-25-2000</birthdate>
<sex-birth/>
<race/>
<ethnic>N</ethnic>
<postal-code>HOMELESS</postal-code>
v<episode-of-care measure-set="TR">
<admit-date>11-01-2025</admit-date>
<discharge-date>11-01-2025</discharge-date>
<patient-i1d>2113485</patient-id>

<detail answer-code="2"
<detail answer-code="N"
<detail answer-code="Y"
<detail answer-code="N"
<detail answer-code="N"
<detail answer-code="N"
<detail answer-code="N"
<detail answer-code="4"
<detail answer-code="N"
<detail answer-code="N"
<detail answer-code="N"
<detail answer-code="N"
<detail answer-code="N"
<detail answer-code="Y"
<detail answer-code="N"
<detail answer-code="2"
</episode-of-care>
</patient>
</provider>
</submission>

Where To Find It:

row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"
row-number="0"

question-cd="PMTSRCE" />
question-cd="SAMPLE" />
question-cd="PSYCHSETNG" />
question-cd="247CONTACT"/>
question-cd="ADPADSDM"/>
question-cd="CNTCTPDGSTDS" />
question-cd="IPFMEDLIST"/>
question-cd="IPFDISCHDISP"/>
question-cd="MIRPXTESTS"/>
question-cd="PRINDXIPFDISCH" />
question-cd="PTINSTRUCT"/>
question-cd="PLNFLLWCARE" />
question-cd="PRIMEHCPFC" />
question-cd="RSNIPFADMIT"/>
question-cd="STUDIESPDG" />
question-cd="TRDISCPROV"/>

Path 1: My Office - ‘'IPFQR List Page’ -- Action Dropdown -- Create Batch Submission -- Clinical Xml file will be

saved in Configured SFTP path

Path 2: My Office - 'IPFQR List Page’ -- Action Dropdown -- ‘Create Facility XML File’ - Facility Xml file will be

saved Configured SFTP path.

How It Helps:

e Reports the data to maintain reimbursement levels from Medicare claims.
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Merge Clients
Reference No Task No Description

I

Merge Clients a9 x

Important Merge Information
Please nate: This process is not reversible.

When you run the merge process, Client 1 and Client 2 will be combined. After the merge, Client 1 will no longer exist in Practi or
To access information about Client 1, refer to Client 2.

* Coverage Plans (1f they do not exist)
* Documents

* Services

* Charges

* Chent Payments

* Client Notes (leons)

* Chient Id Card Images

* Chent Statement History

Information updated to Client 2 Based on Client 1:
* Client Demographic Information

* Client Episode Information

* Client Coverage History

* Clent Allergies

* Chent Madications

Note: Programs from deleted clients will be carried f d and di hy g list page for the existing client after the menge.
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Merge Clients ar & x

Note: Programs from deleted clients will be carried forward and displayed on the programs list page for the existing client after the merge.

Merge This Client (Client 1) With This Client (Client 2)
3523 Test, Client_ReCMT1 Test, Client_ReCMT2
Client will be deleted
Verification of Accuracy
Please check each of the below before p ding to ensure that the information of Client 2 is accurate and has been updated to include any relevant
information from Client 1
8 client 2's Demographic Information has been verified and is upto date  Review
@ Client 2's Episode Information has been verified and is up to date Review

@ Client 2's

Program Enralimint has been verified and is up to date Buvigw
& has i i b date Bl v

Merge Clients & 8 x

. [QMerge?mcesCmmle:edSucmsstl

Note: Programs from deleted clients will be carried forward and b list page for the existing client after the mesge.

e

Client will be deleted Cliont will remain after merge process

Verification of Accuracy

Please check each of the checkboxes below before proceeding to ensure that the information of Client 2 is accurate and has been updated to include any relevant
information from Client 1

Client 2's Demographic Information has been verified andisup todate  Review

[ Client 2's Episode Information has been verified and is up to date Renew

Client 2's Program Enrollment has been verified and is up to date Resiew

Client 2's Coverage Mistory has been verified and is up to date Rewview

[ client 1's TEDS Episodes have been verified/corrected Review

[ Client 2's TEDS Episodes have been verified/corrected Review

Merge This Client (Client 1) With This Client (Client 2) ‘
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Validation messages:
e Please check TEDS Episodes for Client 1.

e Please check TEDS Episodes for Client 2.
Merge process: After merging the data of Client 1 and Client 2:

e Client 1 will be deleted, and Client 1 data will be transferred to Client 2.

e The user can review the transferred data from Client 1 in Client 2 by clicking on ‘Review’ hyperlink of
Client 2's TEDS Episodes checkbox which allows user to navigate to ‘TEDS Tracking List’ screen.

Merge Clients at 8 x

Note: Programs from deleted clents will be carried forward and displayed on the programs list page for the existing client after the merge.
Merge This Client (Client 1) With This Client (Client 2)
Clent will be deleted Client will remain after merge process

Verification of Accuracy

sure that the information of Client 2 is accurate and has been updated to include any relevant

Prerequisite: The TEDS Episodes are available on the ‘'TEDS Tracking List’ screen for the clients.
Where to Find It:

Administration -- ‘Merge Clients’ -- ‘Merge Clients’ screen.

How It Helps:

e Users can merge TEDS Episodes while merging clients.

Methadone
ReferenceNoe| = TaskNeo Peseription
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I I -
1301 W 22nd 5t, Oak Brook, OH 60525

MAT Emergency Dispensing Report

I Report Run On: 12/11/2025 12:12 PM I

Start Date: 12/12/2025
End Date: 12/12/2025
Location: All Locations
Program: All Programs

Report Run By: Test, Smruthi

Location Client Program DOoB S5N Medication Dose | TH Dispense Dispensed Staff Bottle Comments
(MG) Date For Id

Bangalore Test, Taper3 MAT Madhu 10/1/2000 2734 methadone 10 mg 11.00 O  12/12/2025 12/12/2025
(11774) tablet

Labal Location Mat, Service "M" AT 5/17/1995 5444 Methadone 10 mg/mL 10.00 O 12/12/2025 12/12/2025
Lighthousel Oral Concentrate
(5119)

Bangalore Mat, Madhu MAT Program 1/1/2000 2111 Methadone 10 mg/mL  5.00 0 12/12/2025  12/12/2025
(4677) Oral Concentrate

Bangalore Mat, Madhu MAT Program 1/1/2000 2111 Methadone 10 mg/mL 10.00 1 12/12/2025 12/12/2025
(4677) Oral Concentrate

Label Location Test, Anuka MAT Madhu 12/31/2000 5666 Methadone 10 mg/mL  20.00 1 12/12/2025
(e644) Oral Concentrate

Bangalore Test, Schedulev MAT Madhu 10/3/2000 8273 methadone 10 mg 17.00 0 12/12/2025 12/12/2025
(11780) tablet

Label Location  Test, MAT Madhu 10/2/2000 2734 methadone 10 mg 15.00 O 12/12/2025 12/12/2025
Schedulevl tablet
(11781)
Test, MAT Madhu 10/8/2000 2938 methadone 10 mg 5.00 i} 12/12/2025 12/12/2025
Schedulev2 tablet
(11791}

Bangalore Test, Taperd MAT Madhu 10/1/2000 2387 methadone 10 mg 10,00 1 12/12/2025
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|Global Codes (3) |

Y
Active Categories - w Al Category Types ~ -
Active Codes v Code Name d
Category A Category Name Code Name Sort Order
MATDISP M MAT Dispenser Model Ivek - Digispence 1
MAT PENSERM MAT Dispenser Model Ivek - Methaspense 2
MAT PENSERM! MAT Dispenser Model Scilog - Dispenser 3

MAT Dispenser Detail

‘ | General l User/Operation Log Instruction Messages Calibration

Machine Details

Machine Name Scilog Dispenser bcoeh-‘r‘lenufacn.r erl ISc Log - Dispenser I VI Active

Location Office bl Deactivation Date
Ivek - Degispence
Indicators Low (Yellow) 20 mg Very Low (Red)
Tvek - Methaspense
test
Soilog - Despenser
Comments
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[MAT Management (17) | [Cstats: connected | 2o ARG TS x

Date 12/09/2025 4~ Program  All Programs - Orders ANl Ordess -
Client Search A&Q  Statws Nt Complesd - FlagType  AllFag Types -
Clent Name a| scraciod oI -~ © wenacocav  Hetadone. 10w’
 Testd (1147 30 PM fon O &

1092, Testd (1147 TTAT YR 0@ 330 Commaction —p )
Mat. Client (12079) -} D@ 5:30 PM

Location Labed Location a0
Mat. Uighthoused (5119) we&s 7B i P 5:30 PM

Machine  » achine - |
Mat. Madih (4677) B & 0O v e 4:00 PM

icath Meth e 10 mg/mi Oral Concentrate &

Test. 1141 (38561 rHe&®?2 1 96 11:002M Medetin [acm Daghs O Ot
Test. A4813) oFe®?i 96 a00FM Bomle  [SCa &

L SC1400
Test, Anyka (B644) - N 0 e £15PM “ *
Test, Bmprabha (4743) OE @& ? D ® 5:30 PM Quantlty Milliizer [ verified & '
s 6 0 se e T T T

ime
Test, San (4166) ceBpa?i ©a 2:00 PM
" ® 4:00 PM Scheduled A i

Test. Scheduley (117801
4

MAT Management(l'?)] Status: Connected ~all® @ll R x

% | Methadone 10 ma/mi. - 2024800 Miltrer |

Date 12/09/2025 [~ Program Al Programs v Orders  AlGrdens v

Client Mame & Flags |0|oosea|‘~|whne 0 Prime or Unprime MEW Machane s b | T;;dm m xt‘m"m Methadone V. Methadone_10mg/..

1092, Testd (11670 7?4 L a
Mat, Client (12079) g &

Mat, Ughthouse] (5115) "e & . _ - - R w

Mt Macihy (4677) L3 -] 2@ 2:00PM Seheduled L

Test. 1141 (3056} THeSs I 9De 11:00 PM Sehedlled

Test, A(4813) owWe®?1I D@ 400 MM Scheduled -

Tesl, Anuka (8644) LN @ 415 M Scheduled v =

[ MAT Management (15) | Status: Connected ~alRIE N Thd x

% | Memasone 10 mgjmt - 29166.00 mimter | ¢ | subowone2-0.5 mg- 13000 Flm | 3¢ | subonane 21 mg - 975800 Fim

Date 12/09/2025 B~ Program Al Programs - Ordeers Ml Orden -

S T

Client Name A Fags |Cnooseanacn:mtommorunu-me NEW Machiessi v | T m“""”" MethadoneV  Methadone_10mg/.. Methadone_Helio...
Mat. Client (12079) o & - -
Mat. Matu (4677) L |_pine [ concel | <

Test. 1141 (38561 THEHS - I

Test. A (4813) O¥®eAm? I 9 2:00 PM Scheduled w

Test. Anuka (BE44) # 08 D@ 4715 PM scheduled w

Test, Bnpmbha (4713) oHe®? i 96 5:30PM scheduled ¢

Test, Dispostion (6979) & B 2@ a15pM Ssheduled o

Tesl. Sa1(4165) e Bna?i Do 4:00 PM InProgress v

Test. Scheduley (11780) 9@ 400 PM Sehesuleg v v
L | [ i
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|_ MAT Management (1) ~a R ﬂm whQ x

X | Methadone 10 mg/ml - 29166 00 Millilner x Smg - 120,00 Fim X | Su

Date 12/09/2025 [~ Program Al Program - - v m -

Client Search  Test, Taperwesidy (1172 &'Q, Status [ e — - Flag Type A1 Flag Types -

cap— b =

Test. Tapecweekly (11729) & 0 o ¥ A
v

1 »

Q % 4 & TestAnuka(8644) B !?!"(.’fQ"+ x & £ 9D ? chaalirati- O

= IMAT Management Detailsl t@addO ®a %

-~
| General  Dispensing Notes (0)

Client has Take home bottle(s) to return a
Dispense Date: 12/09/2025 Order End Date:
Dispense & No Show History See Complete History
B cheduted By
Medication 2::; Action Date & Time Dispensed for Date ',m“" Action Type Reference Performed By Sch
0 1212012025, 20 mg clinic ]
Methadone_10mg/mi 20 120092025 03:23 PM 12/09/2025% CL Dispensed 'C':; - all 12/21/2025, 20 mg, Take Home
Methadone_10mg/mt. 20 No Show 12/08/2025 ™  NoShow B, 20 mg, Take Home
Methadone_10mgmi 20 No Show 12/07/2025 ™  NoShow 026, 20 mg, Take Home
Methadone_10mg/ml 20 No Show 12/06/2025 ol No Show v  12/24/2028,20 mg, Take Home -
12 25 12/13/2025 12/12/2025 12/13/2026 121402025 12/15(2025 12/16/2025 121702026
"‘_'_E] wo T T T T T T T
20mg 20mg 20 mg 20 mg 20 mg 20 mg 20 mg 20 mg 20 mg
.. A
1211002026 12/19/2025
v T! T
20 mg 20 mg v _
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My Reports
Reference No Task No Description
EIT # 131618 Implementation of a new 'IPFQR Screening
22 ,
SDOH' report.
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22. EII # 131618 (Feature # 548596): Implementation of a new 'IPFQR Screening
SDOH’ report.

Note: This is Passive change.

What's Changed:

With this release, the ‘IPFQR Screening SDOH’ Report has been implemented for IPFQR facilities to capture
Social Determinants of Health on all clients aged 18yrs and older, at the time of admission. The SDOH screening
must be completed during the Inpatient Psychiatric Facility stay.

= =

Start Date: 1/1/2025 =l End Date:  12/31/2025 =
port
Inpatient Program  All Inpatient Programs v
- 38
-
IPFQR Screening SDOH and Positive Screening for SDOH
8 Explanation of Data
Total Total Total Total Numerator
i i itive Screen for
Screening for Screening for Positive Screen SDOH
SDOH SDOH for SDOH
0 0 o o
ClientID Client Name Date of Birth Age Sex Meets Denominator Meets Numerator SDOH Document Date Meets Denominator L}
ing for SDOH ing for SDOH Positive Screen for SDOH
1171 Test, 700 eiil 02/28/2000 21 o ] 08/22/2025 0
a e
Start Date: 1/1/2025 = End Date 202 = View Report
Inpatient Program  All Inpatient Programs -
{1 i W 2.8
a
JOH Document Date Meets Denominator Meets Numerator Positive Food Insecurity  Housing Instability Transportation Needs Utility Difficulties Interpersonal Safety
Positive Screen for SDOH Screen for SDOH
08/22/2025 0 ] Indicated Indicated Indicated Indicated Indicated

Filter Section:

e Start date: This is a Date Control field that allows users to select the date. It is a required Field to
select a date while clicking on view report. It will Display clients in the report where inpatient visit
admission date and discharge dates if present (discharge date is null) and the Effective date of the
Signed Health-Related Social Needs Screening Tool document is within the specified From and To
Dates.

o End date: This is a Date Control field that allows users to select the date. It is a required Field to select
a date while clicking on view report. it will Display clients in the report where inpatient visit admission
date and discharge dates if present (discharge date is null) and the Effective date of the Signed Health-
Related Social Needs Screening Tool document is within the specified From and To Dates.

e Inpatient Program: This is a single select dropdown filter selection with default value as ‘All Inpatient
Programs’ and it will display all the Inpatient Programs (Program Admin > Categories > Inpatient
Program checkbox is selected).

‘IPFQR Screening SDOH and Positive Screening for SDOH’: This is a label
Explanation Section:

o Explanation of Data: It will show (+) and (-) symbols for expansion and collapse. By default, it will be
in Collapse mode. And by clicking (+) it will display the explanations below.
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IPFQR Screening SDOH and Positive Screening for SDOH

B Explanation of Data
Explanation of Data

1. Screening for SDOH: The denominator population includes clients who are admitted to an IPF stay and who are 18
years or older on the date of admission.

Denominator
2. Positive Screen for SDOH: The denominator population includes clients who are admitted for an IPF stay who are 18
years or older on the date of admission and are screened for all of the following five HSRN (food insecurity, housing
instability, transportation needs, utility difficulties and interpersonal safety) during their IPF stay.

1. Screening for SDOH: The numerator population includes clients admitted to an IPF stay who are 18 years or older on
the date of admission and are screened for all of the following five HRSNs: Food insecurity, housing instability,
transportation needs, utility difficulties, and interpersonal safety during their IPF stay.

Numerator 2. Positive Screen for SDOH: The numerator population includes clients admitted for an IPF stay who are 18 years or
older on the date of admission, who were screened for all five HSRN, and who screen positive for having a need in one
or more of the following five HRSNs (calculated separately): Food insecurity, housing instability, transportation needs,
utility difficulties or interpersonal safety.

Summary Section:

e Total Denominator Screening for SDOH: It displays the Sum of total number of clients where Meets
Denominator Screening for SDOH = 1 in detail Grid.

e Total Numerator Screening for SDOH: It displays the Sum of total number of clients where Meets
Numerator Screening for SDOH = 1 in detail Grid.

e Total Denominator Positive Screen for SDOH: It displays the Sum of total number of clients where
Meets Denominator Positive Screen for SDOH = 1 in detail Grid.

e Total Numerator Positive Screen for SDOH: It displays the Sum of total humber of clients where
Meets Numerator Positive Screen for SDOH = 1 in detail Grid.

Total Total Total Total Numerator
Denominator Numerator Denominator Positive Screen for
Screening for Screening for Positive Screen SDOH
SDOH SDOH for SDOH

19 19 19 15

Trigger Logic to display the Client into this Report: Client Details will display in report if client has signed
Core Health-Related Social Needs Screening Tool Document (SDOH document) that is during an Inpatient visit
under an Inpatient Program (Program Admin > Categories > Inpatient Program checkbox is selected), and the
client age is greater than or equal to 18 years old at the start of the Inpatient Admission. If multiple signed
SDOH documents exist during the admission date and Discharge date of the client Inpatient visit or there are
multiple client inpatient visits with an SDOH document signed during the reporting year, it will consider the most
recent inpatient visit/document that falls within the start and end date filters of the report.

Grid Section:

e ClientID: This Field displays the Client ID from Client Information.

e Client Name: This Field displays the Client First name and Last name from Client Information in format
(Last Name, First Name).

o Date of Birth: This Field displays the Date of Birth from Client Information.
e Age: This Field displays the Age from Client Information.
e Sex: This Field displays the Sex from Client Information - ‘Sex assigned at birth’.

e Meets Denominator Screening for SDOH: It displays value as 1, if client Age is greater than or equal
to 18 years on the date of the inpatient admission date and Client is admitted to an Inpatient Program
(Program Admin > Categories > Inpatient Program checkbox is selected) during the reporting year. If it
does not match this condition, it displays value as 0.
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Meets Numerator Screening for SDOH: It displays value as 1, if Meets Denominator Screening for
SDOH is 1 and Client has a signed Core Health-Related Social Needs Screening Tool document during
the Inpatient program admission. If it does not match this condition, it displays value as 0.

SDOH Document Date: It displays the effective date of the most recent Health-Related Social Needs
Screening Tool Document signed during the Inpatient program of admission.

Meets Denominator Positive Screen for SDOH: It displays value as 1, if client Age is greater than or
equal to 18 years on the date of the inpatient admission date and Client is admitted to an Inpatient
Program (Program Admin > Categories > Inpatient Program checkbox is selected) during the reporting
year and Client has a signed Core Health-Related Social Needs Screening Tool document during the
Inpatient program admission. If it does not match this condition, it displays value as 0.

Meets Numerator Positive Screen for SDOH: It displays value as 1, if Meets Denominator Positive
Screen for SDOH is 1 and signed Core Health-Related Social Needs Screening Tool document > Score
section > if one or more of the following Scores display "Indicated" (Living Situation HRSN, Food HRSN,
Transportation HRSN, Utilities HRSN, Safety HRSN). If it does not match this condition, it displays value
as 0.

Food Insecurity:

o It displays ‘Indicated’, if signed Core Health-Related Social Needs Screening Tool document during
the Inpatient program admission start date and Inpatient Program discharge date where Food HRSN
Score displays ‘Indicated’.

o It displays as ‘Not Indicated’, if sighed Core Health-Related Social Needs Screening Tool document
during the Inpatient program admission start date and Inpatient Program discharge date where
Food HRSN Score displays ‘Not Indicated’.

Housing Instability:

o It displays ‘Indicated’, if signed Core Health-Related Social Needs Screening Tool document during
the Inpatient program admission start date and Inpatient Program discharge date where Living
Situation HRSN Score displays ‘Indicated’.

o It displays as ‘Not Indicated’ if signed Core Health-Related Social Needs Screening Tool document
during the Inpatient program admission start date and Inpatient Program discharge date where
Living Situation HRSN Score displays ‘Not Indicated’.

Transportation Needs:

o It displays ‘Indicated’, if signed Core Health-Related Social Needs Screening Tool document during
the Inpatient program admission start date and Inpatient Program discharge date where
Transportation HRSN Score displays ‘Indicated’.

o It displays as ‘Not Indicated’, if sighed Core Health-Related Social Needs Screening Tool document
during the Inpatient program admission start date and Inpatient Program discharge date where
Transportation HRSN Score displays ‘Not Indicated’.

Utility Difficulties:

o It displays ‘Indicated’, if signed Core Health-Related Social Needs Screening Tool document during
the Inpatient program admission start date and Inpatient Program discharge date where Utilities
HRSN Score displays ‘Indicated’.

o It displays as ‘Not Indicated’ if signed Core Health-Related Social Needs Screening Tool document
during the Inpatient program admission start date and Inpatient Program discharge date where
Utilities HRSN Score displays ‘Not Indicated’.

Interpersonal Safety:

o It displays ‘Indicated’, if signed Core Health-Related Social Needs Screening Tool document during
the Inpatient program admission start date and Inpatient Program discharge date where Safety
HRSN Score displays ‘Indicated’.
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o It displays as ‘Not Indicated’ if signed Core Health-Related Social Needs Screening Tool document
during the Inpatient program admission start date and Inpatient Program discharge date where
Safety HRSN Score displays ‘Not Indicated’.

Where To Find It:
Path: My Office -- 'IPFQR Screening SDOH’ -- 'IPFQR Screening SDOH’ report.

How it Helps:

Captures IPFQR facilities in Social Determinants of Health on all clients aged 18 years and older at the time of
admission. Note that the staff must complete the SDOH screening during the Inpatient Psychiatric Facility stay.
This report will also capture if a client tested positive for one or more of the following 5 Health-Related Social
Needs: Food Insecurity, Housing Instability, Transportation Needs, Utility Difficulties, Interpersonal Safety.

Procedure/Rates
Reference No Task No Description
24 EIIl # 132720 Procedure Code Details: Added Service Diagnosis
section.
25 EII # 130798 Implemented changes to list the Billing Diagnosis
Category configuration at the procedure level mapping.

24. EII # 132720 (Feature # 618142): Procedure Code Details: Added Service
Diagnosis section.

Note: This is passive change.
What’'s Changed:

With this release, new Service Diagnosis section has been added in the General tab of the Procedure Code
Details screen. This enhancement aligns the screen functionality with the existing Service Diagnosis logic used in
the Program — Service Diagnosis configuration.

1. “Service Diagnosis” Section
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v

e A dedicated Service Diagnosis panel is now available under the General tab of Procedure Code
Details screen.

e Use Problem List For Diagnosis and Use Diagnosis Document (checkboxes)

e Users can select:

o All Diagnosis Categories, or

o Selected Diagnosis Categories

e A Select Diagnosis Category... button is available to choose specific categories.
e A data grid displays selected diagnosis categories, with:

o Delete option

o Reorder (Up/Down) controls

2. ProcedureCode Diagnosis Categories... pop up
When the user clicks Select Diagnosis Category... ProcedureCode Diagnosis Categories... popup window opens:
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Lists all available Diagnosis Categories
Allows multiple category selections

Includes Ok and Cancel actions

3. Popup Action Handling Enhanced
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Cancel Button

o Closes the popup without saving changes.
Ok Button

o Saves the selected diagnosis categories.

o Closes the popup.

O

Displays selected categories in the Service Diagnosis grid.

o Each selected category is shown as a separate row with delete.
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Prerequisites:
The user has access to the system Configuration Key screen with edit permissions for
INITIALIZEDIAGNOSISORDER and can set the key value to “Y”, “"N”, or "B” to control the initialization
and display order of diagnosis codes based on program or procedure code setup.
The configuration key is set to one of the supported values:
o “Y” - Initialize diagnosis order from the most recently signed Diagnosis Document (default
behavior)

o “N” - Initialize diagnosis order based on Program setup or Procedure Code configuration (if
defined)

o “B” - Do not initialize any diagnosis order

If the configuration key contains an invalid or unsupported value, the system will default to the “Y”
behavior.
Where to Find It:
Login to SmartCare — Administration — Procedure/rates— Click on Procedure/Rates name hyper link -
Procedure/Rates Details screen- Service Diagnosis section.
How It Helps:

o Allows users to define diagnosis category rules at the procedure level.

e The user can select specific diagnosis categories that is associated with a procedure.
e Ensures accurate clinical documentation and billing validation.

e Maintains consistent diagnosis requirements across services and procedures.

e Improves control over which diagnoses are allowed or required during service entry.

e Ensures better alignment between procedure codes, clinical documentation, and claim generation by
enabling granular, procedure-level diagnosis configuration.

Data Model Changes:

Added new columns UseProblemListForDiagnosis, UseDiagnosisDocument,
and DiagnosisDocumentCategoryAll in the ProcedureCodes table.

Added ProcedureCodeDiagnosisCategories table.

25. EII # 130798 (Feature 534673): Implemented changes to list the Billing
Diagnosis Category configuration at the procedure level mapping.

Note: This is a Passive Change.

What’'s Changed:

In the Service Detail, Service Notes and Group Service Detail screens for the selected procedure, when the
Diagnosis Category is mapped and the Client’s Diagnosis document is signed with the Order list, the Billing
Diagnosis tab will initialize with the corresponding Order and Diagnosis codes.

1. In the Service Diagnosis section of Procedure Code Details screen, the following diagnosis setup is done.
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Procedure Code Details
General Rates/ Billing Codes Programs/ Credentials Add-On Procedure Codes CQM Configurat Bundle Codes Reporting Associa
Only Show Currently Effective m m
Staff Type  Clinician License/Degree Start Date End Date MAT

First Day Service Modifier v
First Day of the Week v
Assigned Color @
co ——
Service Diagnosis

Use Problem Uist For Diagnosis Use Diagnosis Document

Evidence Based Practice (EBP) All Diagnosis Categories © Selected Diagnosis Categories
[ AlLEBPS Add EBPs
EBP o e >y
| X mH
X sup

2. Based on the above Diagnosis Category, the active ICD-10 Code values is mapped to the Clients, and

the Diagnosis document is signed with Billable as ‘Yes’ with the Order.

3. In the Service Details screen, under the Billing Diagnosis tab, both the ICD-10 code values and the Order
list displays when the mapped procedure is selected.

Service Detail - Client [ Regenerate charge [ KT W W e R WL N R -

Service Detail Billln! Diagnosis Add-On Codes Resource(s) Authorization(s) Disposition

Billing Diagnosis

ICD-10 Search

Order ICD/ DSM - Description

1 v A23.0 - Brucellosis due to Brucella melitensis
2 v F10.10 - Alcohol abuse, uncomplicated

3 v F44.0 - Dissociative amnesia

Re-Order Diagnosis ~ Refresh Diagnosis

4. In the Billing Diagnosis tab of Service/Notes Details screen, both the ICD-10 code values and the Order
list displays when the mapped procedure is selected.
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Psychiatric Note @l 0802 RDSLEMI
Effective 11/25/2025 [E]w Status InProgress Author  Test, Suganya v 11132025 00O 1zs
Service  Note  Billing Diagnosis  Resource |  Warnings  Disposition

Billing Diagnosis

ICD-10 Search

Order ICD/ DSM - Description

1 v A23.0 - Brucellosis due to Brucella melitensis
2 v F10.10 - Alcohol abuse, uncomplicated
3 v F44.0 - Dissociative amnesia

5. 1In the Billing Diagnosis tab of Group Service Details screen, both the ICD-10 code values and the Order

list displays when the mapped procedure is selected.

- - N . . =
Group Service Detail SOl oOow? i eAmD
Group Note
Group Details Services
List of Clients ,J + E ‘ (=) Service Information Custom Fields Billing Diagnosis | Warnings and Errors
Show Clients With Errors Billing Diagnosis
K ™ Test, B(10418) 1D 10...
E@! 2 1 v IC56.3 - Malignant neoplasm of bilateral ovaries
W™ Test, Manoj (18)
5O ? ? & 2 ~ | [AD1.03 - Typhoid pneumonia
3 ~ | [FO1.50 - Major neurocognitive disorder probably due to vascular disease, Unspecified severity, Without
ing behavioral or psychological disturbance (no additional medical code)
Prerequisites:

1.The 'INITIALIZEDIAGNOSISORDER’ system configuration key is set to N.

If the key-value is set to “N”, then Diagnosis order is initialized based on the program setup. However, if the
Procedure Code on the Service that has the diagnosis configured on the General tab of the Procedure Code Details
screen, then that will take precedence over the Program level Setup.

Where to Find It:

Path 1: Administration --- Procedures/Rates --- Procedure/Rates List page --- Click on the hyperlink under the
Procedure column --- Procedure Code Detail screen --- Under Service Diagnosis section --- Select Use Diagnosis
Document checkbox --- Select Diagnosis Categories Radio button --- Select Diagnosis Category Button ---
Procedure Code Diagnosis Categories popup displays --- Select Values in Available section --- Click on OK button.
Path 2: Perform Client Search --- Select Client --- Navigate to Services --- Client --- Click on New Icon --- Service
Detail Page --- Select Prog/Proc/Loc values --- Enter all the required fields --- Navigate to Billing Diagnosis tab --
- Ensure Values got initialized --- Click on Save icon.

Path 3: Navigate to Services/Notes --- Client --- Service/Note List Page --- Click on New Icon --- Service Note

Detail page --- Select Prog/Proc/Loc values --- Navigate to Note tab --- Enter all the required fields --- Navigate
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to Billing Diagnosis tab --- Ensure Values got Click on Save icon --- Click on Sign Button --- Signature popup
displays --- PDF generated.

Path 4: My Office -- Groups -- Groups List page --- Click on New Icon --- Group Detail page --- Enter all the
required fields in General tab --- Click on Save button --- Navigate to Schedule tab --- Click on New Group Service
button --- Group Service Clients popup --- Select Date of Service and Clients --- Click on Select button.

Path 5: Navigate to Group Service Detail Screen --- In Group tab --- Navigate to Group Details tab --- Ensure all
details in Group section are initialized correctly --- In Staff section --- Ensure Staff Name, Unit, Type, Start and
End timings are initialized correctly ---- Navigate to Services tab --- In List of Client section --- Ensure all Clients
added are present in the list --- Enter all the required fields in the Service Information Tab and Custom fields --
- Navigate to Billing diagnosis tabs --- Ensure Values got initialized --- Click on Save Button.

How It Helps:

Allows system to select the Diagnosis Category based on the Procedure level configuration, where the Claims
reflect the correct Billing Diagnosis.

To prevent claim denials and audit related payment issue, this new implementation will ensure correct NPI
assignment and compliant claim submission for services involving multiple diagnosis categories.

This also allows for more granular control over diagnosis category ordering, ensuring that Procedure-specific

configurations are prioritized when applicable.

Reports
Reference No Task No Description
To introduce a new configuration key
26 EIT # 132718 ‘EnableSMARTreplicaDatabaseReporting’
to utilize the SMARTreplica Database for reporting
purposes.

SMARTreplica Database: SC Operational Reports to be
redirected to query a mirror or read-only replica

27 EIl # 132108 database as this offloads reporting workloads from the
primary system, helping maintain application
responsiveness and stability.

28 EIT # 132470 SmartReplica Database for SmartCare Operational
Reports.
29 Implementation of ‘Staff Caseload with address and
EIl #132562 phone’ and ‘Staff Roles and Permissions’.
30 EIT # 132069 Implementation of Therapy Progress Report.

26. EII # 132718 (Feature # 602197): To introduce a new configuration key
‘EnableSMARTreplicaDatabaseReporting’ to utilize the SMARTreplica Database for
reporting purposes.

Note: This is Passive Change.

What's Changed:
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A new configuration key ‘EnableSMARTreplicaDatabaseReporting’ is introduced. This setting controls whether the
system will utilize the SMARTreplica Database for reporting purposes.

System Configuration Key Details:

Key Name: EnableSMARTreplicaDatabaseReporting
Read Key as: Enable SMART replica Database Reporting.
Default Value: No

Allowed Values: Yes, No

Description:

This is a new feature being added to the core product by introducing a system configuration key. This setting
controls whether the system can utilize the SMARTreplica Database for reporting purposes.

a) If the config key value is "No", then the checkbox "Use Replica Data Source" will be hidden in the Report Detail
screen. This will be the default value of the key as it drives the existing behavior.

b) If the config key value is "Yes", then the checkbox "Use Replica Data Source" will be displayed in the Report
Detail screen. The system can utilize the SMARTReplica Database for reporting purposes.

Note:

1. If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e. same as the value "No"

2. This functionality will work only in the Production environment where the SMARTreplica Database is setup.

3. These changes applies only to customers who have purchased this functionality.

Where To Find It:

Path: Login to SmartCare — Configuration Keys (Administration)

How It Helps:

To reduce the performance impact on the primary production database, reports can be redirected to query a
mirror or read-only replica database. This approach offloads reporting workloads from the primary system,
helping maintain application responsiveness and stability.

Date Model Changes:

New column named ‘DataSourceServerPath’ and
‘DataSourceReplicaServerPath’ are added to the ReportServers table.

27. EII # 132108 (Feature # 572699): SMARTreplica Database: SC Operational
Reports to be redirected to query a mirror or read-only replica database as this
offloads reporting workloads from the primary system,

helping maintain application responsiveness and stability.

Note: This is Passive Change.
What's Changed:
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A new checkbox labelled “Use Replica Data Source” has been introduced in the ‘Report Details’ screen.
‘Use Replica Data Source’ field details:

e The Use Replica Data Source field is a checkbox.
e By default, the checkbox is unchecked.

e The checkbox will be displayed only if the configuration
key ‘EnableSMARTreplicaDatabaseReporting’ is set to “Yes”.

e If the configuration key ‘EnableSMARTreplicaDatabaseReporting’ value is *"No"”, the checkbox will remain
hidden.

e When the checkbox is checked and the SMARTreplica Database setup is missing (i.e., either
‘DataSourceServerPath’ or ‘DataSourceReplicaServerPath’ or both are NULL in the ReportServers table),
then upon saving the Report Details, a red validation message will be displayed: Validation
Message: "SMARTreplica Database setup is missing.”

Report Detail Sivml

Report Detail

Parent Folder Standard Reports » Use Replica Data Source B Add as Banne

Where To Find It:
Path: Login to SmartCare — Reports (Administration) — Click on the report name hyperlink.

How It Helps:

To reduce the performance impact on the primary production database, reports can be redirected to query a
read-only replica database. This approach offloads reporting workloads from the primary system,

helping maintain application responsiveness and stability.

Data Model Changes: New columns named ‘UseReplicaDataSource’ and ‘IsUsingReplicaDataSource’ are
added to the Reports table.

28. EII # 132470 (Feature # 602198): SmartReplica Database for SmartCare
Operational Reports.

Note: This is Passive Change.

What's Changed:

The Reporting has been enhanced to dynamically redirect reports to the replica database based on the system
setup and system configuration before the report is opened.

System Configuration key “EnableSMARTReplicaDatabaseReporting” will control whether the system

can utilize the SMART replica database for reporting purposes.
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The Stored procedure ssp_SetReportDataSource executes "IsUsingReplicaDataSource" column will update to 'Y’
or 'N' in the Reports table according to the usage of the SmartReplica DataBase by the Reports.
Column IsUsingReplicaDataSource, indicates whether the report is currently using the replica data source.

Where To Find It:
Login to SmartCare — Reports (Administration) — do the system setup and system configuration set up - Run
the Reports.

How It Help’s: To reduce the performance impact on the primary production database, reports can be
redirected to query a read-only replica database. This approach offloads reporting workloads from the primary
system, helping maintain application responsiveness and stability.

Data Model Changes:

1. A new column named ‘UseReplicaDataSource’ and ‘IsUsingReplicaDataSource’ are added to
the Reports table.

29. EII # 132562 (Feature # 608739): Implementation of ‘Staff Caseload with
address and phone’ and 'Staff Roles and Permissions’.

Note: This is Passive Change.

What’'s Changed:
The following two reports are implemented:

e Staff Caseload with Address and Phone

e Staff Roles and Permissions

A new recode category ‘SetDocumentCodeldForLastPCPField’ has been implemented to map the document code
id to initialize the effective date of the most recently signed document which is mapped in the recode. The
effective date of the document will be initialized to Last PCP column in the ‘Staff Caseload with address and
phone’ report.

If for any Document, the Document Code Id is not specified in the Recode category, the "Last PCP" field will be
blank for that ‘Client’ in the report.

Details of ‘Staff Caseload with address and phone’ Report Enhancement.
The following fields have been implemented in the ‘Staff Caseload with Address and Phone’ repgr_t'.

H 42 > ¥ ? d- 2 &
Client List by Staff Caseload
Caseload for Test 08.11 as of 12/5/2025

Tot lients: 13

o Client poB Phone Address Intake Dt Last PCP

11918 10were, werwerwe  10/102019 8970112233 13th Street 47 W 13th S

FRANKLIN, NY 10011

4845 31, Child2 10/0272020

4841 31, Sihi 10/01/2020

1047 A, Goeksel oar12/2021

11618 Akshay, Test 08/20/2019

11627  Akshay, Test 07/0172020

3 Bellapu, Jyothi 07/02/2020 test tes, AK 12345

11016  CMS155v13, Home 06/11/2018

Health
4726 Dev, Kalai 07/0872021 30m TT road

4884 last, Chetana17Nov  08/13/2022
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This report will list the client details based on the selected ‘Primary Clinician’ filter.
e Staff - Drop down in Filter section, it lists all the Staff and All are displayed by default.

e ID - This column in the grid displays the Client IDs.

e Client - This column displays the Client name in the format of Last Name, First Name.
e DOB - This column displays the ‘Date of Birth’ of the Client.

e Phone - This column displays the ‘Phone Number’ of the Client.

e Address - This column displays the Client’s address.

e Intake Date - This column displays the ‘Assessment Date’ from the ‘Client Episode’ tab in ‘Client
Information’ screen.

e Last PCP - Displays the Effective Date of the most recently sighed document which is mapped in the
recode category SetDocumentCodeldForLastPCPField.

Details of ‘Staff Roles and Permissions’ Report Enhancement:
wx [N

Staft 0on, e v ShowOvenidesfor <amtemplaietm> v  vhow Report

Staff Permission Roles for 001, Client
Roles
Adult Portal User
Patient Portal User

Overridden Permissions @

Permission Type Parent Permission ltem From To i
Staff List Portal Message Denied by Role  Owerride-Allow =
Statl 2

Printed On 12/1/2025

e Staff - 'Staff’ dropdown in the filter section lists all the ‘Active Staff’
o Show Overrides for — Displays all the ‘Permission types’ in ‘Templates present’ dropdown

The report displays two sections as follows:
e Roles

e QOverridden Permissions

First Section of Main Report-- Roles - The Roles section in the grid displays the assigned Roles for the

selected Staff.

When the user clicks the ‘Roles’ hyperlink, it will navigate to a sub-report that includes the ‘Role ID’ and ‘Show
dropdown fields in the filter section. The ‘Show’ dropdown is auto populated with “Staff,” and the

user must manually select a ‘Role ID’ to proceed.

The report displays the staff members assigned to the selected role.

’
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08,11, Tast

09.03, Tast

09.22. Test

08,24, Tost

3. Lessthan
300944, Foster
321 Trapining 123
Jrd. Test

429907, Test
430417, Test
465735, Tasl
AT9174, Test
491156, Test

E4BEET Tams

A Show  Staff w

find Next M- @) &
123
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wx [N
[ view Report

When “Permissions” is selected in the ‘Show’ dropdown in Filter section, the report displays the following fields:

e Permission Type

e Parent

e Permission Item (as a hyperlink)

Roleld  Nurse

Permission Type

Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)
Screen (New Mode)

i

~ Show Permissions
Fir Next * v <
Nurse
Parent
My Caseload

Client Authorizations

Client Authorizations
Authorization Codes

Scanned Medical Record Detail
Scanned Medical Record Detail
Scanned Medical Record Detail
My Services
Disclosure/Request Details
Disclosure/Request Details
Client Search

Client Search

Client Search

Client Search

Client Search

Client Search

Bramary Clinician Search

When the user clicks the ‘Permission Item’ hyperlink, the report displays all roles that are assigned the selected

permission.
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lemplate Screen (New Mode} - Show  Roles ~

Permissionltemld 2 w

4 4 1 [ 1} & Find  Mext -!l,v t ._.;'

Screen (New Mode): My Caseload - Export
Roles That Assighn This Permission
007
admin1
Administrator
Administrator - Non-Clinical
Auditor
Auditor 1
Auditor 2
Auditor 3
AuditorCopy
AutomTreatmeniTeamRole
Biling
Care coordinatorTest
Cllnical Sugsrior
When both ‘Permission’ and ‘Staff’ are selected in the ‘Show’ dropdown under Filter section, the report displays
two sets of information:

Staff assigned to the selected Role, and

Set of Permissions.

Roleld  Nurse v Show  Staff and Permissions v

M 44 P T fiod Next W~ 3 &
Vaikundanathan, Gowthaman
Weekly, Test
Yajurvedi. Rajgopal
York, New
Permission Type Parent Permission Item
Screen (New Mode) My Caseload Expod
Screen (New Mode) Client Authorizations Export
Screen (New Mode) Client Authorizations New
Screen (New Mode) Authorization Codes Export
Screen (New Mode) Scanned Medical Record Detail Delete
Screen (New Mode) Scanned Medical Record Detail New
Screen (New Mode) Scanned Medical Record Detail Save
Screen (New Mode) My Services Export
Screen (New Mode) Disclosure/Request Details New
Screen (New Mode) Disclosure/Request Details Save
Screen (New Mode) Client Search 1 rch
Screen (New Mode) Client Search ent | rch
Secraan (New Mada) Cliant Search NOR Search

Second Section of Main Report--Overridden Permissions — The Overridden Permissions section displays
the below fields:

e Permission Type - Displays the Permission Type in which the permission has been overridden in Staff
Details screen.

e Parent - Displays the Parent of the particular Permission Type.

e Permission Item - Displays the Permission Item which is overridden. This is displays as a hyperlink.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22"9 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



s treamline

HE THCARE

<< Table of Contents >> 68 of 95

e From and To - Displays the From date and To date of the overridden permission item.

When the user clicks the ‘Permission Item’ hyperlink, it will navigate to the sub-report that displays
the ‘Roles That Assigned This Permission’.

Template ClientAccess Rules v Show Roles v

Permissionitemld 5744 v

" i 1 ' 7 N 0“-

R

ClientAccess Rules: Clinician in Program Which Shares Clients

Roles That Assign This Permission
007
admin1

i 1T, [
Administrator - Non-Clinical
Allow Search but restrict to clients enrolled in program
Auditor 1
Auditor 2
Auditor 3
AuditorCopy,

mTIreatmentTeamRol
Billing
buttonverification
Care Coordinator
Care coordinatorTest
Clinical Supervisor
Filter values of Sub report:

e Template: Displays all the Permission templates. When navigated from main report by clicking on
Permission Item and that particular Template is auto selected.

e Show: Have three dropdown values Roles, Staff and Roles and Staff options. Roles is defaulted when
navigated from main report by clicking on Permission Item.

e Permission Item ID: Displays the Permission Item ID.

The sub-report displays the Roles that are assigned to the selected Permission, and each Role is shown as a
hyperlink. When the user clicks on a ‘Role’ hyperlink, the report displays the Staff members assigned to that
Role.

Where to Find It:

Path 1: My Office - My Reports - Staff Caseload with address and phone.
Path 2: My Office - My Reports - Staff Roles and Permissions.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22"9 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

HE

tre mline

THCARE

69 of 95

<< Table of Contents >>

How It Helps:

These reports, ‘Staff Caseload with Address and Phone’ and ‘Staff Roles and Permissions’ help customers
retrieve list of case load information or client lists and details. And also helps to get the list of Roles and
Overridden Permissions for the selected staff.

30. EII # 132069 (Feature # 570430): Implementation of Therapy Progress
Report.

Note: This is Passive Change.

What's Changed:
With this release, implemented a new Therapy Progress Report. This report displays detailed information for
all services that have a signed Individual Service Note within the selected date range. The report includes

filter section and key service details such as:

DOS From 71

Client ID 2105801 Procedure  Individual

Cliant Name

Information

vx B
- [vicw vopor ]

Testing, Deva Date of Birth: 03/20/1998 SEN: 00(-)00- TR06

12/01/2025

Current Life Events  No Life Events found

Tracks/EBPs Utilized During

™ opar
r ov

I emor

T Motivat
™ Mativational Interviewin
F ogrvoq
I Test Cod

T Trcer

nal Interviewing

a2

Chient's Current Condition

Araas Noted During Service

Filter Section includes the following fields:

DOS From: This is a Date Control Text Box, this is a required field and by default it displays blank.
DOS To: This is a Date Control Text Box, this is a required field and bydefault it displays blank.
Client ID: This is a Text Box, this is a required field and by default it displays blank.

Procedure: This is a Multi select drop down and lists all procedure codes where the linked document =
'Individual Service Note'. By default, it displays ‘All’

Program: This is a Multi select drop down and lists all Programs which are mapped to the procedure
codes where the linked document = 'Individual Service Note'. This is a required field and by default it

displays ‘All’.

Clinician: This is a multiselect drop down and displays all active clinicians.

Key service details:

Client Name: Displays Client's Name from Client Information.
Date of Birth: Displays Client's Date of Birth from Client information screen.
SSN: Displays last 4 digit of Client's SSN in XXX-XX-1234 format.

Date of Service (DOS): Displays Date of Service associated with the service.
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e Clinician Name: Displays Clinician Name from the service note.

Grid section: The below details are displayed from the signed Individual Service Note Content (summary,
based on configuration).

Billing Diagnosis: Displays all billing diagnosis from the service notes.

Current Life Events: This is a label, Displays the value from Individual Service Note -> Note -> General ->
Information.

Tracks/EBPs Utilized During the Session: Displays the value from Individual Service Note -> Note ->
General -> Tracks/EBPs Utilized During the Session.

Objectives Addressed by this Service: Displays the value from Individual Service Note -> Note -> General -
> Objectives Addressed by this Service.

Client's Current Condition: This is the label header.

Areas Noted During Service: Displays the value from Individual Service Note -> Note -> General -> Areas
Noted During Service.

Suicidality*: Displays the value from Individual Service Note -> Note -> General -> Suicidality*.

Harm to Others*: Displays the value from Individual Service Note -> Note -> General -> Harm to Others*.
Harm to Property*: Displays the value from Individual Service Note -> Note -> General -> Harm to
Property*.

Safety Plan: Displays the value from Individual Service Note -> Note -> General -> Safety Plan section.
Intervention/Progress: This is a header.

What was the focus of the session (i.e. alleviation of emotional disturbances, reversal or change of
maladaptive Patterns or behaviors, encouragement of personality growth or development)? : This is a
label : Displays the value from Individual Service Note -> Note -> General -> What was the focus of the session
(i.e. alleviation of emotional disturbances, reversal or change of maladaptive Patterns or behaviors,
encouragement of personality growth or development)?.

Describe the interventions provided: Displays the value from Individual Service Note -> Note -> General ->
Describe the interventions provided.

Describe the client's response to the intervention, progress made toward goals

and clients strengths. If progress is not being made, describe reasons and barriers to progress: This
is a label, Displays the value from Individual Service Note -> Note -> General -> Describe the client's response
to the intervention, progress made toward goals and clients strengths. If progress is not being made, describe
reasons and barriers to progress.

Document the plan. If there were barriers describe the plan to overcome the barriers: This is a

label, displays the value from Individual Service Note -> Note -> General -> Document the plan.

Plan from Last Service: This is a label. Display the value from Individual Service Note -> Note -> General ->
Plan from Last Service.

Prerequisite: An Individual Service note is signed.

Where to Find It:
Path: ‘My Office’ - ‘Therapy Progress Report’ — Enter the filter values - Click on Apply filter.

How It Helps:
This enhancement ensures that users can easily review therapy progress by accessing all relevant signed notes
in one consolidated report.

Rollback Electronic Remittance

Reference No Task No Description
835 ER File Reports and the 835 Rollback Process -
31 EIT # 132799 Front End: To ensure accurate tracking of user actions

by capturing the actual staff member who performs
an ERFile rollback.
32 EIT # 130891 Implementation of "835 Rollback Report”.
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31. EII # 132799 (Feature # 622934): 835 ER File Reports and the 835 Rollback
Process - Front End: To ensure accurate tracking of user actions by capturing the
actual staff member who performs an ERFile rollback.

Note: This is Passive Change.

What's Changed:

When an ERFile was rolled back from the frontend, the system automatically updated the deletedBy field to
"ERFileRollback", making it impossible to identify which staff member performed the rollback action. The front
end now captures the logged-in user’s code during the rollback. This user code is sent to the backend and saved
into the DeletedBy field. Each rollback action can now be clearly linked to the staff member who performed it.
This improves auditing, compliance, and traceability of ERFile rollback operations.

Where To Find It:

Path 1: Go to ‘My Office’ -- Select ‘Payments/Adjustments ' -- Payments/Adjustments list page -- click the
Rollback Electronic Remittance icon -- Rollback Electronic Remittance" pop-up window is displayed -- Select the
radio button for the specific ER File Id -- Click on Rollback ER button -- Confirmation pop-up appears with the
message: "Are you sure you want to Rollback this ER File?" -- Click on Yes.

Path 2: Navigate to ‘Administration’ -- Select ‘Table Editor’ -- Table Editor screen -- Select Table name from
table dropdown -- Click on Execute button -- DeletedBy field is displayed.

How it Helps:

Previously, the deletedBy field shows a generic value ("ERFileRollback"), preventing proper auditability. This
change allows the frontend to send the logged-in user’s code during rollback so the system can correctly record
who initiated the action, improving traceability, accountability, and audit compliance.

32. EII # 130891 (Feature # 538352): Implementation of “"835 Rollback Report”.

Note: This is Passive Change.
What’'s Changed:

With this release, implemented a new report, "835 Rollback Report,” where it is able to run 835 Rollback
Report, and which displays the details of the rolled back ER files such as the ER File ID, associated staff name,
Rollback date and time and Current ER status, to ensure accurate tracking, traceability, and accountability of
each rollback operation.

The “835 Rollback Report” has been implemented with the below-mentioned fields:
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From Date  17/1/702% = Tn Datn = B Vi gt
...... Payer - ER Seatus  <All Masusass v
L]
-
835 Rollback Report .
ER File ID Payers Nama Amount Staff Rollback Date & Time
2 Madicaid $10000.00 Gopsl, Balskmishnan 12032025 1104 AN
788 Medcaid §24 00 Test01, Arpia 11142025 07 30 PM
$1580.00 Test01, Arpita 11114/2025 07 29 PM
$180 00 & Tasi 1, Arpdta 1114/2025 07 29 PM
Completed
$132.00 Roliback s Gurwa), Sahana 102025 10005 AM
Compilated
NIT Madicaid 7200 Rollback s Shaik, Inthiyaz 112025 07 57 PM
Compbated
1196 Madscaid $0.00 Roliback s Shaiva, Lavanya NMAZ2025 3 4
Complatad
1222 Madicare £384 00 MNorw. Staldl TAL2025 04 44 PM
1229 Commercial $0.00 New. Staf01 11202025 0120 PM
1230 Madicare $06 00 MNorw. Stald1 202025 01 36 PM
1231 Commercial §72.00 MNew. Stal01 112002025 01°36 PM
1232 Madcare $000 1172002 0141 PM
1223 Commarcial 7200 1M20%
613 Commuscia $1B6 00 Rollback & Shaiva, Lavanga 11182025 01 43 FM

Filter Section: In the filter section the below fields will be displayed.

From Date: This is a Date Control text field. The date will be displayed in the format of *“MM/DD/YYYY"”. This is
a required field. The Default date for the From Date field will be the first day of the previous month.

To Date: This is a Date Control text field. The date will be displayed in the format of "MM/DD/YYYY". By default,
it displays blank.

Payers: This is a drop-down field. The ‘Payers’ dropdown will have the option such as ‘All Payers’ and with all
the active Payers created in the application. By default, it displays “All Payers “value.

ER Status: This is a drop-down field. The ‘ER Status’ dropdown will have the option such as ‘All Statuses’ and
with all the active statutes in the application. By default, it displays “All Statuses” value.

ER File ID: This is a Text-box field, the records will be displayed based on the ER File Id entered. By default, it
displays ‘Blank’.

“View Report” Button: On clicking this button, the report displays in the grid section with the specified filter
criteria.

Grid Section: The Grid section is displayed below columns:

1. ER File ID: This column will display the ER file Id.

2. Payers Name: This column displays the Payers name associated with the ER File.

3. Amount: This column displays the amount associated with the ER File.

4. ER Status: This column displays the status of the ER file.

5. Staff: This column displays the name of the staff member who performed the rollback in the Last Name, First
Name format. Example: Deo, John

6. Rollback Date & Time: This column displays the associated rollback date and time in the MM/DD/YYYY
HH:MM AM format.

Where to Find It:

Path : Go to the ‘My Office’ - ‘My Reports’ - In the search text box enter “"835 Rollback Report” and click on
‘Apply Filter’ button - the report will be displayed in the ‘Grid’ section - Click on ‘Report Name’ hyperlink -
report will be opened in a new window - enter the required data in the ‘Filter’ section and click on ‘View’ report
button.

How It Helps:

This 835 Rollback Report has been created to track all ER file rollback operations, capturing the ER File ID, roll
back ER files with details of staff, date and time, and current status to improve auditability, traceability, and
accountability.
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RWQM
Reference No Task No Description
33 EIIl # 132750 RWQM _Work Qu_eue: a blank white line and a small box
in the filter section.

33. EII # 132750 (Feature # 618931): RWQM Work Queue: a blank white line and
a small box in the filter section.

Note: This is Passive Change.

What's Changed:

With this release, a blank white line and a small box has been removed, that appeared in the filter box of
‘RWQM Work Queue’ list page.

Screenshot of ‘RWQM Work Queue’ list page

RWOM Work Queue (1763494) G Az - fikioE=

O Chaspe Chape Siates  DOS [R—— an Dulance BHIDmts  DoeDaty  CoUntBMance e Due Comturt Nate [ TP ——

sans s e LRI04 ZO000 e Sreda T fom - Nom-Trad. 304, B0  DAIAAI0

Where To Find It:
Path: ‘My Office’ - ‘RWQM Work Queue’.
How It Helps:

e Ensures that the RWQM Work Queue screen displays correctly.

e Provides a clean, professional, and user-friendly interface by removing any unintended visual artifacts
that appear during filtering operations

Rx Application

Reference No Task No Description

34 EIT # 132797 Implementation to auto initialize Unit and Potency Unit

based on Medication Strength in Rx.
EIIl # 132826 To automatically calculate Dispense Quantity

35 (Dispense Qty) for specific medication.
Laman's Terms: Implementation of Dose initialization

36 EIl # 132618 and unit Initialization based on the StrengthUnit =
Unit.
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34. EII # 132797 (Feature # 622891): Implementation to auto initialize Unit and
Potency Unit based on Medication Strength in Rx.

ACTIVE CHANGE
This change request updates the Rx module's initialization logic for Dose, Unit, and Potency Unit fields when
pulling in pre-layman's medication orders.

What's Changed:
In the Rx Application -- on the Re-Order page, when user selects the radio button for the medication in the
Medication List, the below changes are made:

e Dose will initialize as blank.

e Unit and Potency Unit will auto-initialize based on medication strength.

o Dispense Qty will be auto-calculated once Dose is entered based on below calculation.
Dispense Qty Calculation Logic:

e Scenario A (Unit = Each):
Dispense Qty = Dose x Frequency x Days

e Scenario B (Unit # Each):
Dispense Qty = (Dose+Unit) / Strength x Frequency x Days

e It will reduced manual steps and improved prescription readiness.

Prerequisites:

1.Prescribe the medication via below New Order path

Login to SmartCare Application - Client Search — My Office - Medications — Rx application — Start Page - Patient
Summary - New Order button - New Medication Order Page - Select the Drug with starting three letters - Fill all
required fields - click on ‘Insert’ button - Fee-Text Sig popup - Update the Instruction(Sig) - Click 'Update and
Close' button - Select the EPCS Pharmacy - Click on ‘Prescribe’ button - Prescribe page - Click on ‘Prescribe’
button - ‘Patient Summary’ page

2.Queue the medication via below New Order path

New order Path: Login to SmartCare Application — Client Search — My Office - Medications — Rx application -
Start Page - Patient Summary - New Order button - New Medication Order Page - Select the Drug with starting
three letters - Fill all required fields - click on ‘Insert’ button - Fee-Text Sig popup - Update the Instruction(Sig)
- Click 'Update and Close' button - Click on ‘Queue Order’ button - ‘Patient Summary’ page

3. Create a client order of medication type in the SmartCare Application via below path

Client Order Path - Login to SmartCare Application - Client Search - Client Order — New - Client Order details
page - Search and Select the medications - Fill the required fields — Click Sign button - Signature Page popup -
Sign the Client Order

Where to Find It:

Re-Order Path: Login to SmartCare Application - Client Search - My Office — Medications — Rx application -
Start Page - Patient Summary - Select the medication in medication list - Click Re-Order button - Re-Order
Medication Page - Select the radio button - Fields in Medication grid populated - Click on ‘Modify’ button -Free-
Text Sig popup - - Click 'Update and Close' button - Click on ‘Prescribe’ button - Prescribe page - Click on
‘Prescribe’ button - ‘Patient Summary’ page

Change Order Path: Login to SmartCare Application - Client Search - My Office — Medications — Rx
application - Start Page - Patient Summary - Select the medication in medication list - Click Change Order
button - Change Medication Page - Select the radio button - Fields in Medication grid populated - Click on
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‘Modify’ button - Free-Text Sig popup - - Click 'Update and Close' button - Click on ‘Prescribe’ button -
Prescribe page - Click on ‘Prescribe’ button - ‘Patient Summary’ page

Adjust Dosage/Schedule path: Login to SmartCare Application - My Office Tab - Medications - Rx
application — Start Page - Queued Order page - Select the medication radio button - Click Adjust
Dosage/Schedule button - Adjust Dosage/Schedule page - Select the radio button - Fields in Medication grid
populated - Click on ‘Modify’ button - Free-Text Sig popup - Click 'Update and Close' button - Click 'Save
Adjustments' - Prescribe Page - Click 'Update Order' - Queued Order page

Pharmacy Refill Request Reorder path: Login to SmartCare Application - My Office Tab - Medications - Rx
application - Start Page -' Pharmacy Refill Request' tab - Click 'Approve with Changes' button - Re-Order
Medication Page - Select the radio button - Fields in Medication grid populated - Click on *‘Modify’ button -Free-
Text Sig popup - Click 'Update and Close' button - Click on ‘Prescribe’ button - Prescribe page - Click on
‘Prescribe’ button - Start Page

Patient Refill Request Reorder path: Login to SmartCare Application - My Office Tab — Medications - Rx
application - Start Page -' Patient Refill Request' tab - Click 'Approve with Changes' button - Re-Order
Medication Page - Select the radio button - Fields in Medication grid populated - Click on *‘Modify’ button -
Free-Text Sig popup - Click 'Update and Close' button - Click on ‘Prescribe’ button — Prescribe page - Click on
‘Prescribe’ button - Start Page

Complete Order Path: Login to SmartCare Application — Client Search - My Office - Medications — Rx
application — Start Page - Patient Summary - Select the SmartCare order in medication list - Click Complete
Order button - Complete Medication Page - Select the radio button - Fields in Medication grid populated - Click
on ‘Clear’ button - Click on ‘Prescribe’ button — Prescribe page - Click on ‘Prescribe’ button - ‘Patient Summary’

page
How It Helps:
e Reduces manual input.

e Improves workflow efficiency by auto-initializing fields and calculating Dispense Quantity based on
entered values.

35. EII # 132826 (Feature # 623823): To automatically calculate Dispense
Quantity (Dispense Qty) for specific medication.

ACTIVE CHANGE

What’'s Changed:

The Dispense Quantity now correctly calculates for medications with the below units and potency units in the Rx
Application across the Order screens in the below scenarios. Previously, the system did not perform this
calculation for Dispense Quantity and caused users to manually calculate this.

e When Unit = ‘Each’ and the Potency Units is one of the following: Tablet, Capsule, Each, Blister, Film,
Gram, Gum, Implant, Insert, Kit, Lancet, Lozenge, Milliliter, Packet, Pad, Patch, Pen Needle, Ring,
Sponge, Stick, Strip, Suppository, Swab, Troche, Unspecified, or Wafer.

e Formula: When Unit = ‘Each’
Dispense Quantity = (Dose+Unit) * (Frequency) * (# of Days)

e When Unit = ‘Each’ and Potency Units is one of the following: Gram, Kit, Milliliter, or
Unspecified, Dispense Quantity will be initialized as ‘1’.

Example: When Unit = ‘Each’
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Medication Strength: buprenorphine 12 mg-naloxone 3 mg sublingual film
Dose+Unit: 2 each

Frequency: 3 Times Per Day

Days: 30

Potency Units: Film

Dispense Quantity = (Dose+Unit) * (Frequency) * (# of Days)
Dispense Qty: (20 each) x (3) x (3) = 180 Films

Example: When Unit = ‘Each’ and Potency Units = *Kit’
Medication Strength: Blood Pressure Kit

Dose+Unit: 1 each

Frequency: Daily

Days: 10

Potency Units: Kit

Dispense Qty: 1

Where To Find It:

Path 1: Login to SmartCare Application — Search and Select a client — Search for Medication Management
(Client) - Patient Summary screen (Rx Application)—Click on New Order button — In New Medication Order
screen select a medication having unit as each —Enter all the required fields - Check the Dispense Quantity is
calculated -- Click on Insert button — Click on prescribe button — IN Prescribe screen click on prescribe

button.

Path 2: Login to SmartCare Application — Search and Select a client - Search for Medication Management
(Client) - Patient Summary screen (Rx Application) — Select a medication and click on Re order Button — In Re-
Order Medication order screen select a medication having unit as each —Enter all the required fields - Check the
Dispense Quantity is calculated -- Click on Insert button - Click on prescribe button — IN Prescribe screen click
on prescribe button.

Path 3: Login to SmartCare Application — Search and Select a client - Search for Medication Management
(Client) - Patient Summary screen (Rx Application) — Select a non-controlled medication and click on Change
order Button - In Change Medication order screen select a medication having unit as each --Enter all the
required fields — Check the Dispense Quantity is calculated -- Click on Insert button - Click on prescribe button
- IN Prescribe screen click on prescribe button.

Path 4: Login to SmartCare Application - search for medication management (My Office) — Start page (Rx
Application) - Click on Queue order button - In order approval screen select a medication — Click on Adjust
Dosage/Schedule button -In Adjust Dosage / Schedule screen select a medication having unit as each —Enter all
the required fields - Check the Dispense Quantity is calculated -- Click on Save Adjustment button—in
Prescribe screen click on update order button.

How It Helps:

Calculates the Dispense Quantity (Dispense Qty) automatically for specific medication types where Unit = Each

36. EII # 132618 (Feature # 612414): Layman's Terms: Implementation of Dose
initialization and unit Initialization based on the StrengthUnit = Unit.

ACTIVE CHANGE
What's Changed:
With this release, the system now correctly initializes the ‘Dose’ and ‘Unit’ fields for medications when Strength

Unit equals Unit in the ‘Client Orders’ screen—across the ‘Order’ tab, ‘Order Set’ tab, and ‘Preferences’ tab—
based on the mapping below.
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StrengthUnit |Volume Unit Potency Unit |Order & Rx - Unit Drop Down Value | Dose Field Initialization
Unit NULL Each Each 1

Unit Gram Each Unit NULL

Unit mg Each Unit NULL

Unit ml Each Unit NULL

[unit NULL Capsule Unit Streng Column
Unit NULL Gram Each NULL

Unit Gram Gram |unit NULL

Unit NULL Kit Each 1

Unit mlL Millititer Unit NULL

Unit mL Spray Unit StrengthValue Column
Unit Gram Packet Unit StrengthValue Column
Unit NULL Tablet Unit StrengthValue Column
Unit NULL Unspecifed Unit NULL

Unit Gram Unspecifed Unit NULL

Unit mL Unspecifed Unit NULL

Unit mg Unspecifed Unit NULL

Unit Spray Millititer Unit StrengthValue Column

e When StrengthUnit = Unit and the medication do not meet the conditions defined in the mapping,
the Dose will be initialized to NULL.

e When StrengthUnit = Unit and the medication do not meet the conditions defined in the mapping,
the Unit will be initialized to StrengthUnit.

Example: 1: When StrengthUnit = Unit, Volume Unit = Null and Potency Units = Each, then Dose will be

initialized as ‘1’ and Unit be initialized as ‘Each’.
INew Medication Order

Rueued. Order (6323), DOB/AGE: 9/14/1977 (48), Sex: M, Race: Multi-Recial

Order
Send Directly to Pharmacy (© PrintScrigt | Print Orug information | Print Chart Copy

Pharmacy -1Q Printer <Manuai Selecton> v

Prescriber  Testing, Rx InternStudent DEA #  MM3635455 v Order Date 11/18/2025 (3~ Prescribing Location Select Locason ~ | Verbal Order Read Back
Medication Permit Changes By Other Users

Actve Save as
Drug O v Dx/Purpose v Coverage v Dwpense as Written Template
Instruction Text Desired Outcome Comment Include On Prescription )
Adult Recommended Dosage Ranges Not Avadable For This Medication
Strength Dose. Unit Frequency Rx Start Dayy nh—-.or‘ Potency Unit Refills ) Sample  Stock  Rx End

2 500unn. Recon Soin, intravenow v 1 each v v iyie20 @ ° o] Eacn v

by v f v v - +! v

T

Example: 2: When StrengthUnit = Unit, Volume Unit = Gram and Potency Units = Each, then Dose will be
Blank and Unit be initialized as ‘Unit’.

& Streamiine Healthcane Solutons | SemariCanesx 6 0

hew Medication Order | | Quewe o IS

Rueued, Order (6323). DOSIAGE: /141777 (S5, Sex M, Rece Muls-Sacil
Order

Send Directly tc Pharmacy O PrecSoree Prnt Drug Information Print Chart Copy
Pharmacy -1Q Sroter <Marusl Ssecior> -

Prescriber  Testing, Rx InternChudent DEA » WAGESSSS ~ OrderDate 117182025 @~ Presoibing Location Sedact Location ..... . v | || Verbal Crder Resd Back
Medication Permiz Changes By Other Users

e Az Save 5

Drug — | ~ Coverage ~ || Dispense as Writben Temptate
Instruction Text Dersered Outcome Comment Include On Prescription )
mmxnmmmmwmufv“:w_

Strength Dose et Fregesncy xSt Cays  OipemseQty | Potencyunit | Refills () Sample Stock RxEnd
¥ | 2,000 (800 vWFRmEMD mL Rexw s - - 1mmapoe @ a "] Ezen -
Pl > J ~ - =- ~] -
 vore steps =N

Medication List  Formulary

Example: 3: When Strength Unit = Unit, Volume Unit = Null and Potency Units = Capsule, then Dose will be
Initialized as the strength of the medication and Unit be initialized as ‘Unit".
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[New Medication Order I

[Queued, Order (6323), DOBJAGE: 9/14/1977 (48), Sex: M, Race: Multi-Racial
Order

Send Directly to Pharmacy
Pharmacy Q

O PrintSeript | | Print Drug Information

Printer =Manual Selection>

Prescriber  Testing, Rx InternStudent DEA # | MM3635455 v Order Date |11/18/2025 |~ Prescribing Location

Permit Changes By Other Users

Medication

Gas Relief-Prevention
Drug

Instruction Text

W

Dx/Purpose

Desired Outcome

Strength

600

Unit Frequency

unit v

X 600unt, Capsule, Oral v
v

X

£
7

v

w||11/18/2026

v

Recommended Adult Min/Max Daily Dose Strength: 150 unit - 7200 unit, Min/Max Units: 0,25 EA - 12 EA

Rx Start

Active
Coverage

Comment

Days

[z kg 0
(o

W

Dispense Qty

v

Potency Unit

Capsule L

vl

v

Print Chart Copy

Select Location

Dispense as Written

Refills ()

ne'.mbe _ow-ve Order [

w

v Verbal Order Read Back

Save as
Template

Include On Prescription

Sample  Stock  Hx End

Madication List  Formulary

When a user attempts to Re-Order or Approve a Pre-Layman’s order and clicks ‘Prescribe’ without making any
changes, the system retains the original details (sigtext, dose, unit, and potency unit code) from before the
Layman’s update. Consequently, the Unit will not align with the new post-Layman’s standards.

Where To Find It:

Path 1: Login to SmartCare Application -- Search and select a Client -- Search for ‘Medication Management
(Client)’ -- ‘Patient Summary’ screen (Rx Application) -- Click on ‘New Order’ button -- ‘New Medication Order’
screen -- Select a medication whose strengthUnit is unit -- Check the ‘Dose’ and ‘Unit’ fields initializations -

- Enter all the required fields -- Click on ‘Insert’ button -- In Free Sig text pop up click on Update and close
button -- Click on prescribe button - ‘Prescribe’ screen -- Click on ‘Prescribe’ button.

Path 2: Login to SmartCare Application -- Search and Select a client -- Search for ‘Medication Management
(Client)’ - *Patient Summary’ screen (Rx Application) -- Select a medication and click on ‘Re Order’ Button - ‘Re-
Order Medication Order’ screen -- Select a medication whose strengthUnit is unit-- Check the Dose and Unit
fields initializations -- Enter all the required fields -- Click on ‘Insert’ button - In Free Sigtext pop up click on
Update and Close button -- Click on ‘Prescribe’ button - ‘Prescribe’ screen -- click on ‘Prescribe’ button.

Path 3: Login to SmartCare Application -- Search and Select a client -- Search for ‘Medication Management
(Client)’ -- ‘Patient Summary’ screen (Rx Application) -- Select a non-controlled medication and click on
‘Change Order’ Button - ‘Change Medication Order’ screen --Select a medication whose strengthUnit is unit -

- Check the Dose and Unit fields initializations -- Enter all the required fields -- Click on ‘Insert’ button - In
Free Sigtext pop up click on Update and Close button -- Click on prescribe button — In Prescribe screen click on
prescribe button.

Path 4: Login to SmartCare Application -- search for medication management (My Office) - Start page (Rx
Application) - Click on Queue order button - In order approval screen select a medication - Click on ‘Adjust
Dosage/Schedule’ button -- ‘Adjust Dosage / Schedule’ screen select a medication whose strengthUnit is unit-

- Check the Dose and Unit fields initializations -- Enter all the required fields -- Click on Insert button - In

Free Sigtext pop up click on Update and close button -- Click on ‘Save Adjustment’ button --in Prescribe screen
click on update order button.

Path 5: Login to SmartCare Application -- Search and Select a client -- Search for Medication Management
(Client) -- ‘Patient Summary’ screen (Rx Application) -- Click on ‘Add Medication’ Button -- Add Medication
Screen -- Select a medication whose strengthUnit is unit-- Check the Dose and Unit fields initializations -

- Enter all the required fields -- Click on ‘Insert’ button - Click on Save Button.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >> 79 of 95

Path 6: Login to SmartCare Application -- search for ‘Medication Management (My Office)’ - ‘Start page’ (Rx
Application) -- Click on ‘Rx Change’ Tab - Click on Approve with Changes button -- ‘Approving with Changes
Medication Order’ screen -- Select a medication whose strength Unit is unit -- Check the Dose and Unit fields
initializations -- Enter all the required fields -- Click on ‘Insert’ button -- In Free Sigtext pop up click on Update
and close button -- Click on ‘Prescribe’ button -- ‘Prescribe’ screen -- Click on ‘Prescribe’ button.

How It Helps:
e Ensures that the Dose and Unit field are initialized correctly when StrengthUnit = Unit.

e Reduces manual data entry and eliminates unnecessary clicks.

Scanning
Reference No Task No Description
EIIl # 132174 Scanning: Changes are implemented in the Scanning
37 . )
Detail and Upload Detail screens.

37. EII # 132174 (Feature # 453934): Scanning: Changes are implemented in the
Scanning Detail and Upload Detail screens.

ACTIVE CHANGE
Note: The previous Scanning detail page had several usability challenges that impacted the user experience. To

address these issues, we are enhancing functional behaviors and simplifying the interface. Users will continue to
have the ability to scan or upload files as before, but with better user experience.

What's Changed:

Scanning Detail and Upload Detail screens Enhancement:

The following changes have been implemented in the ‘Scanned Medical Record Details and Upload File Detail’
screen.

1. The 'Select Associated With’ placeholder name has been implemented in the ‘Association’ dropdown under
‘Scanned Medical Record Details” and ‘Upload File Detail” screen.
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Scanned Medical Record Detail a®mD x
Select Associated With v ! & Effective (o R
Record Type v  Description

Image Details

Upload File Detail screen:

Upload File Detail La®D X
Select Assoclated With ~ ! & Effective -
Record Type w Description
Image Details

I O B EER S - oo

2. The confirmation popup text called ‘Do you want to complete the document (s)?’ which is displaying
while closing or creating new Scanned/Uploaded record from the existing screen without
completing/saving, has been renamed to “Do you want to save the current screen data?” with ‘Yes’
and ‘No’ radio buttons and functioning as below:

a. In the “"Do you want to save the current screen data?” confirmation popup:
e On click off Yes from the new icon, saving the current screen data by triggering the validation
if any or saving the record and the control is navigating to the new screen
e On click off Yes from close icon, saving the current screen data by triggering the validation
if any or saving the current screen data.
e On click off No from new icon, the new screen is opening without saving the current screen
data
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e On click off No from close icon, the control is navigating back to previous screen without
saving the current screen data
e The ‘Cancel’ button has been removed from the popup

Scanned Medical Record Detail Gao@D x
t (Medical Records 2 E ennit @& Effective 12/03/2025 £~
Record Type | All Record Types V| Description
Image Details
[P | 2o 2 ot oot | o] et | ner g |Append Pt |t g
1 - a
'
TWAIN
000 you want to save the current screen data?
.
v
Upload File Detail a®maD x
Client (Medical Reconds) ~ ! 2 Thomas, Jennifer & Effective 12/03/2025 B~
Record Type | All Record Types ~ | Description

Image Details

Confirmation Message

st o | oo | rosa |

9 Do you want to save the current screen data?

PDF Form

= eeds. They allow form recipients to fill out
INTGrMAtoN On Screen ke a web page orm, then print, save or email the results.

3. The '‘Saved Successfully’ message has been implemented on saving the ‘Upload File Detail’ and ‘Scanned
Medical Record Detail’ screen with all the required values.
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Scanned Medical Record Detail

Saved successfully

Client (Medical Records  E Thomas, Jennife & Effective 12/03/2025 [~
Record Type | Activities Release Agreement v| Description
Image Details

& e @D EEE ¥

1
= 8.5

TWaIN

Upload File Detail
Saved successfully
at (Medical Records 2 E ennif & Effective 12/03/2025 (3~
Record Type | Activities Release Agreement v | Description

Image Details

e @0 EENx

1

Sample Fillable PDF Form

information on screen like a web page form, then print, save or email the results.

Fillable Fields

Fillable PDF forms can be customised to your needs. They allow form recipients to fill out

4. When creating a new record from an existing one with a client selected and without saving the

current screen data, the confirmation popup that previously appeared has been removed. The system

now directly proceeds with the new record creation without prompting the user.

5. When creating a new record from a completed scanned/uploaded record with a client selected.
The following confirmation Pop-up will be displayed, and the Close(X) icon has been removed.
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Scanned Medical Record Detail a® i D EEN x
Medical R v e . 11,1 22222 & Effective 10/29/2025 [~
Record Type | After Visit Summary Report | Description
Image Details
[t age | 2oom | ssom v it  rtnd | sl | e gt | ppend Pt wes s
e CONfirmation Message
eDo you want to use the same client id for the new document?
o |
© Streamline Healthcare Solutions | SmartCare | Gold QA | Health Care Organization - @ 140202005310 | 5.293| )

Where To Find It:

Path 1: Client/My office’ -- ‘Scanning’ -- ‘Scan New Images’ - Scan the record and enter the required values --
Save the ‘Scanned Medical Record Detail’ screen.

Path 2: ‘Client/My Office’ -Scanning -‘Upload New Images’ - Upload the PDF record and enter the required values
--- Save the ‘Upload File Detail’ screen.

How It Helps:
e To simplify the user experience, enhanced few functional behaviors in the current Scanning detail page.

SmartCare Improvements

Reference No Task No Description

38 EII # 130808 Column parenthesis labels are removed from the ‘List
Page Configurations’ popup of any list page.

39 EIl # 132344 Implementation of new field in “Screen Details” page.

40 EIT # 127489 List Page Optimization Through Screen-Level Pagination
Settings.
Added configurable searchable textboxes for Providers,

41 EIl # 132467 Sites, Staff, and Billing Codes on the specified MCO
screens.

38. EII # 130808 (Feature # 535235): Column parenthesis labels are removed
from the ‘List Page Configurations’ popup of any list page.

Note: This is a Passive Change

What's Changed:

With this release, the label within parenthesis is removed from the following columns in the ‘List Page
Configurations’ popup:

*‘Show Column’: Removed the parenthesis labels ‘Show’ and ‘Hide’.

‘Fixed’ Column: Removed the parenthesis label ‘Not Fixed’.
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*Export’ Column: Removed the parenthesis label ‘Export’ and *Not Export’.
‘Order’ Column: Removed the parenthesis label.

Where to Find It:
Path: Open any list page -- Click on 'New/Edit Column Configurations’ icon -- ‘List Page Configurations’ popup.

How It Helps:
1. Improves clarity and reduces confusion for the users.
2. Enhances the user experience.

39. EII # 132344 (Feature # 589008): Implementation of new field in “Screen
Details” page.

Note: This is Passive Change.

What's Fixed:

With this enhancement, a new text box field named “List Page Rows Per Page” is

implemented in “Screen Details” page. This field will not be initialized to any value by default, and it accepts
only numeric values between 1 to 200. ‘1’ is the minimum value allowed into this field and maximum

value user can enter to this field is ‘200’.

System will clear the field when user enters any value that does not meet above mentioned criteria (minimum
and maximum value)

Where To Find It:
Path: ‘Administration- ‘Screens’.

How It Helps:
Provides more granular control over the number of rows displayed per page on list pages.

Data Model Change:
Added 'ListPageRowsPerPage' column to the Screens table.

40. EII # 127489 (Feature # 364072): List Page Optimization Through Screen-
Level Pagination Settings.

Note: This is Passive Change.
What's Changed:

The List Page framework is enhanced to determine the number of rows displayed per page based on the
following logic:

e If Screens.ListPageRowsPerPage is defined as greater than zero, and less than or equal to 200, the
system will use the Screens.ListPageRowsPerPage value.

e Otherwise, the value set in System Configurations key “ListPageRowsPerPage” will be used.
Introducing a screen-level ListPageRowsPerPage setting allows each list page to define its optimal number of

rows, improving performance and reducing the risk of ‘System Out of Memory’ errors.

Where to Find It:

Path 1: SmartCare - Administration - Configuration Keys - Set the value for
the ‘ListPageRowsPerPage’ configuration key.

Path 2: SmartCare - Administration - Screens list page - Enter a value in the List Page Rows Per Page field.
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How It Helps:

This will provide screen-level control over the number of rows displayed per page on list pages, a configurable
field will be introduced at the screen level. This enhancement allows individual screens to define their own
pagination limits instead of relying solely on the global configuration.

41. EII # 132467 (Feature # 601841): Added configurable searchable textboxes
for Providers, Sites, Staff, and Billing Codes on the specified MCO screens.

Note: This is Passive Change.

What's Changed:

A new configuration key EnableTypeableSearchTextboxOnMCOScreens has been added to convert dropdown fields
into typeable search boxes in MCO screens. When the configuration key is set to Yes, dropdowns are replaced
with typeable search boxes. When set to No, the screens retain their current behavior and continue to display
dropdowns. By default, the configuration key is set to No, which preserves the existing system behavior.

System configuration Key Details:

System Config Key: EnableTypeableSearchTextboxOnMCOScreens

Read Key as: Enable Typeable Search Textboxes for Providers, Sites, Staff, and Billing Codes on the specified
MCO screens.

Allowed Values: Yes, No

Default Value: No

Module: SCM MCO Core

Description: This is a change to our core product by introducing a system configuration key. Currently, these
screens use dropdowns, which can be with large datasets. This key will control how selection fields for Staff,
Providers, Sites, and Billing Codes are displayed, offering a more efficient experience especially in high-volume
environments.

1. If the key value is set to "Yes", all dropdowns (Providers, Sites, Staff, and Billing Codes) on the screens listed
below will be replaced with typeable search textboxes, allowing users to search and filter options more efficiently.
2. If the key is set to "No", the screens will retain the current behavior, displaying dropdowns. This is the
default behavior as drives existing system behavior.

The following screens will reflect this behavior based on the configuration key value:

My Office: Claim Bundles List Page, Claim Bundle Details, Contract Details, Claim Denial Overrides, Batch Claim
Uploads, CM Authorizations, Combined Authorizations, Refunds, Services From Claims, Denial Letters, Checks,
Credentialing, Batch Contract Rate Uploads.

Provider: Contract Details, Provider Information, Site Review.

Client: Client Claims, CM Authorization Details, Combined Authorizations, CM Events.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e. same as the key value being "No"

The below mentioned screens and fields where the typeable search box has been implemented (based on system
configuration key setting) :

1. Claim Bundles List Page: Provider and Site filters.

2. Claim Bundle Details: Provider and Site fields.

3. Contract Details (My Office): Billing Code filter in Contracted Rates tab.

4. Contract Details (Provider): Billing Code filter in Contracted Rates tab.

5. Provider Information: Associated Clinician field in General tab of Provider Information.
6

Claim Denial Overrides list page: Providers and Billing Codes filter.
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10.
11
12.
13.
14,
15.
16.
17.
18.
19.
20.

Where
Path:

WO N

(3]

Batch Claim Uploads (List page): Providers filter.

Client Claims List Page: Providers and Sites filters.

CM Authorizations List Page: Providers and Billing Codes filters.
CM Authorization Details: Provider/Site and Billing Code fields.

. Combined Authorizations: Providers and Billing Codes filters.

Combined Authorizations (Client): Providers and Billing Codes filters.
CM Events: Providers filter

Refunds - Providers filter

Services From Claims: Providers, Sites and Billing Codes filters
Denial Letters: Providers filter

Checks: Providers filter

Site Review: Staff filter

Credentialing: Providers and Sites filters

Batch Contract Rate Uploads: Uploaded By filter

To Find It:

My Office -’ Claim Bundles’
My Office-’ Claim Bundles’ - ‘New’ - *Claim Bundle Details’
‘My Office’ -‘Contract’ - Select Contract id -‘Contract Details’ screen - ‘Contracted Rates’ tab.

‘My Office’ -’Provider Contract’ -Select Provider name hyperlink -’Provider’ -’Provider Contract’ -’Contract
Details’ Screen -‘Contracted Rates’ tab.

’

‘My Office’ -'Provider Contract’ -Select Provider name hyperlink -’Provider Summary’ - ‘Provider Name
hyperlink - ‘Provider Information’ Screen - ‘General’ tab.

‘My Office’ -'Claim Denial Overrides’
‘My Office’ -'Batch Claim Uploads’
‘Client’ -’Client Claims’

‘My Office’ -'CM Authorization’

. ‘Client -'CM Client Authorization’ - Click on New - ‘CM Authorization Details’ screen
. ‘My Office’ -"Combined Authorizations’

. ‘Client’ -"Combined Authorizations’

. ‘Client’ - *CM Events’

. ‘My Office’ -'/Refunds’

. ‘My Office’ -'Services From Claims’

. ‘My Office’ - ‘Denial Letters’

. ‘My Office’ -"Checks’

. ‘“My Office’ -'Provider Contract’ -Select Provider name hyperlink -‘Provider’ -'Site Review’
. ‘My Office’ - ‘Credentialing’

. ‘My Office’ -'Batch Contract Rate Uploads’

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >> 87 of 95

How It Helps:

The purpose of this change is to enhance the user experience by replacing dropdowns with typeable search
textboxes. This change improves the usability, especially when dealing with dropdowns that contain a large
number of options.

Global Codes

Global Codes are the individual entries or options assigned to a Global Code Category. Global Codes
can be core or custom. For example, a Global Code Category and the associated Global Codes are
the options you will select from a dropdown list.

Review and configure the following Global Code Categories and Global Codes that belong to each
category before performing the workflows documented in these release notes.

Ref No. |Category Name
03 CLAIMFORMATTYPE
17 IPFQRTobaccoStatus
21 MATDISPENSERMODEL
Recodes

A Recode is a subset of other system codes that populate a list for a specific reporting purpose.
Recodes create an allowed list of entries from multiple larger lists.

Review and configure the following before performing the workflows documented in these release
notes.

Ref No. |Category Code
29 SetDocumentCodeldForlLastPCPField

System Configuration Keys

Configuration keys are settings that instruct the system (or a particular module or page) to behave
in a desired way. Each Key has a set of values that correspond to particular behaviors. The
organization should determine Configuration Key settings and adjust them as needed.

Review and configure the following before performing the workflows documented in these release
notes.
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Ref No. | Key Name
04 EnableClaimEntryStartStopTime
16 EnforceServiceDropDownConfigurations

24 INITIALIZEDIAGNOSISORDER

25 INITIALIZEDIAGNOSISORDER

26 EnableSMARTreplicaDatabaseReporting

27 EnableSMARTreplicaDatabaseReporting

28 EnableSMARTReplicaDatabaseReporting

40 ListPageRowsPerPage

41 EnableTypeableSearchTextboxOnMCOScreens
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Date Model Changes
Ref No. |Data Model Change

11 Added the below new columns to DocumentHistoryAndPhysicalGenerals table.
‘PhysicalExamGeneral’, ‘Heent’, ‘Chest’, ‘NeurologicalExam’, ‘CranialNerves’,
‘CranialNerveslI’, ‘CranialNerveslIII’, ‘CranialNervesV’, ‘CranialNervesVII’,
‘CranialNervesVIII’, ‘CranialNervesIX’, ‘CranialNervesX’, ‘CranialNervesXI’,
‘CranialNervesXII’

12 The new columns ActivePlacements and OpenBeds are added to PlacementFamilies
table.
24 Added new columns

UseProblemListForDiagnosis,
UseDiagnosisDocument,
DiagnosisDocumentCategoryAll in the
ProcedureCodes table.

Added ProcedureCodeDiagnosisCategories table.

26 New column named ‘DataSourceServerPath’ and
‘DataSourceReplicaServerPath’ are added to the ReportServers table.

27 New columns named ‘UseReplicaDataSource’
and ‘IsUsingReplicaDataSource’ are added to the Reports table.

28 A new column named
‘UseReplicaDataSource’ and ‘IsUsingReplicaDataSource’ are added to
the Reports table

39 Added 'ListPageRowsPerPage' column to the Screens table.
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SmartCare Testing Strategy — November 2025 MSP - EII Focus

Purpose:

To confirm that key workflows in each module function correctly after the release, focusing
specifically on Engineering Improvement Initiatives (EIIs). Testing should validate both active
changes (requiring customer setup/action) and passive changes (enabled by default but beneficial to
verify).

How to Use This Strategy

Start with modules you use most often in daily operations.
Within each module, test workflows tied to EII changes.
Follow the navigation paths in the release notes for each task.
Document:
a. Pass / Fail outcome
b. Unexpected behaviors
c. Follow-up questions or concerns
Note: The orange icon indicates an active change, meaning the update requires customer setup
or direct action (such as enabling a new field, adjusting a configuration, or testing a newly introduced
workflow) rather than being applied automatically in the system.

A WN -

These testing workflows may vary depending on your organization’s specific SmartCare
configuration, so be sure to adjust steps as needed to align with your local settings and processes.

Testing Workflow by Module - EIIs Only
Below are the ElIs identified in the release-note excerpts provided.
Charges / Claims

e EII #130560 - Tech Debt: Permanent tables for temp-table SP structures
Test:

o Execute standard billing workflows (create charge — process e-claim/paper claim —
update statuses).

o Confirm no regressions in SP behavior (place of service, allowed amounts, secondary
charge updates).

e EII #130524 - Correct PCN selection for 8371 and UB-04 (void/replacement)
Test:

o Configure Coverage Plan — set PCN radio button (Most recent / First billed).
o Bill, mark claim line “To Be Voided” or “To Be Replaced,” re-bill.
o Validate PCN in REF*F8 (837) and Box 64 (UB-04).

e EII #132546 - CN1 segment added under Loop 2300 on 837P/8371
Test:

o Add claim format rules for CN101-CN106 in Claim Format Configurations.
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o Generate claim file; confirm CN1 segment appears correctly.

e EII #132283 - Validate From/To time on claim lines for time-based units
Test:

o Enable config key EnableClaimEntryStartStopTime =Y.

o Insert service lines with Hour/Minute units; verify mandatory fields and validation
messages.

Client Orders

e EII #132831 - Dispense Qty calculation for Unit = Each / mg
Test:

o Create medication order with Unit = Each or mg; verify Dispense Qty auto-calculates
per formula.

—
—

Dynamic Form Architecture (DFA)

e EII #132570 - CK Editor icon added in DFA Editor
Test:

o Open DFA Editor — Form Items; verify CK Editor opens only via icon, supports long
labels.

e EII #132513 / #132510 — Disposition Common Control in DFA & Service Notes
Test:

o Insert Care Coordination Disposition control in DFA Editor; verify preview, duplicate
warning, PDF rendering.

e EII #132536 - ISP/Care Plan DFA tabs supported via stored-procedure hook
Test:

o For custom environments: initialize ISP/Care Plan with DFA tabs; confirm custom logic
executes.

Documents
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e EII #132329 - History & Physical: Physical Exam tab redesign
Test:

o Open History & Physical — Physical Exam tab; verify new General section, auto-
propagation of radios, comments visibility, and PDF output.

Foster-Care

o EI-#131624— Placement Histery & OpenBedsaute-update
Fest:

o—De-seleetehild-inReferral-——verify Placementclesesand-Open-Beds/# Current
Placementsupdate-

o—FEnd/startplacement-——confirm-OpenBedsand-Current Placementsadjustcorrectly-
Inquiry Details

e EII #132464 - Crisis tab Procedure Code filtering based on config key
Test:

o Enable EnforceServiceDropDownConfigurations = Yes; configure
ServiceDropDownConfigurations.

o Verify Procedure Code dropdown filters by Program/Location/Clinician as per setup.
IPFQR List Page
e EII #125821 - New Discharge Year filter & validations

e EII #129426 - Clinical & Facility XML updates for 2025 reporting
Test:

o Validate filter logic, action eligibility, batch creation, and XML file generation on SFTP.
Rx Application
e EII #132797 - Auto-init Unit & Potency Unit based on medication strength
o EII #132826 - Auto-calculate Dispense Qty for Unit = Each scenarios

e EII #132618 - Dose & Unit initialization when StrengthUnit = Unit
Test:

o Re-Order/Change/Adjust flows; confirm initialization and Dispense Qty formulas apply
correctly.

Scanning

e EII #132174 - Enhanced Scanning & Upload Detail screens
Test:
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o Verify new confirmation popup text, save behavior, success messages, and removal of
old prompts.

Reports
o EII #132718 / #132108 / #132470 - SmartReplica DB reporting enhancements
e EII #132562 - Staff Caseload & Roles/Permissions reports
e EII #132069 - Therapy Progress Report
Test:
o Enable config key; validate replica DB toggle and dynamic redirection.
o Run new reports; confirm filters, data accuracy, and expected columns.

Methadene

o ETL#132755 _ MATE Bi . I I

Merge Clients

e EII #132698 - Include TEDS Episodes in Merge Clients
Test:

o Merge clients with TEDS Episodes; verify checkboxes, validation messages, and Review
navigation.

My Reports

e EII #131618 - IPFQR Screening SDOH report
Test:

o Run report; validate filters, summary counts, and logic for Denominator/Numerator
screening.
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Procedure/Rates

e EII #132720 - Service Diagnosis section added to Procedure Code Details
Test:

o Configure diagnosis categories; verify initialization in Service Details, Service Notes,
and Group Service screens.

Rollback Electronic Remittance
e EII #132799 - Capture staff user during ER rollback

e EII #130891 - 835 Rollback Report implemented
Test:

o Perform rollback; confirm DeletedBy field shows actual user.
o Run report; validate filters and grid columns (ER File ID, Staff, Date/Time).
RWQM

e EII #132750 - Removed blank line/box in Work Queue filter section
Test:

o Open RWQM Work Queue; confirm UI cleanup.
Services

e EII #130798 - Billing Diagnosis Category mapping at procedure level
Test:

o Configure diagnosis categories; verify initialization in Service Details, Service Notes,
and Group Service screens.

SmartCare Improvements
e EII #130808 - Remove parenthesis labels in List Page Configurations popup
e EII #132344 - New field “List Page Rows Per Page” in Screen Details
e EII #127489 - Screen-level pagination settings

e EII #132467 - Typeable search textboxes for MCO screens
Test:

o Validate UI changes in List Page Configurations.
o Set pagination values; confirm rows per page behavior.

o Enable config key for typeable search; verify dropdowns convert to search boxes.
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If a Test Fails:
Create a Zendesk ticket with the module name, task number, detailed steps to reproduce, expected

vs. actual results, and attach any relevant screenshots or error messages.

Revision History

Version Description MSP Version

November 2025

1.0 Initial Release
MSP
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