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RELEASE NOTES: 08/25/2025
Monthly Service Pack — SC.CORE.6.0_1.36.000.2507.014

Executive Summary:

1. No Show Services Signature Configuration (EII #130582): A new system config key
(DisplayNoShowNotesAndAllowSignatureOnGroupServices) was introduced to control the enabling of the
"Sign My Notes" button for No Show Services.

2. Group Service Details Configuration Control (EII #130583): Added a system config key
to control access for Program, Procedure, Attending, and Mode Of Delivery fields in the Group
Service Details screen.

6. Update on UDS Table 6b to 2025 Specifications:

UDS table 6b has been updated to comply with the 2025 specifications, incorporating the following
enhancements:

1. Depression Remission Reporting (EII #129481): Section L Line 21a - Depression
Remission at Twelve Months has been revised to meet the 2025 standards. A functionality for
Start Date and End Date selection is added, allowing the users to retrieve records based on
specific date ranges.

2. Section K Report Implementation (EII #129479): The UDS Table 6B Details - Section K
Report has been implemented in alignment with the new 2025 standards.

3. Preventive Care and Screening Report (EII#129480): Updated UDS 6b Section L Line
21 regarding Preventive Care and Screening: Screening for Depression & Follow Up
Plan to conform to the 2025 standards.

7. Regenerated Billed Charge Workflow Fix (EII # 130499): Fixed issues caused by regeneration
of billed charges which previously assighed a new Chargeld. Enhanced payment/denial posting

i‘ﬂ'feFm'a'tfeH_- i 0

9. Goals and Objectives Initialization Control (EII#131696): A system config key added to
determine initialization of Goals and Objectives in Service Notes, based on the latest ISP (Individualized
Service Plan).

10. Service Completion Error for Case Rates (EII #131598): Implemented an error to prevent the
completion of case rates when multiple case rates can be created from a component service.
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11. Saved Physician Signature Application (EII#130759): Enabled application of a saved physician
signature across documents, services, notes, and group services.

12. Adjudication Date and PCCN Number Handling (EII #130182): Improvements made to select
the appropriate adjudication date and PCCN number for secondary claims, ensuring compliance with
payer requirements.

13. Hover Popup for Flags on Reception Screen (EII#131617): Added a hover feature on ‘Reception
Flags’ or *All Flags’ hyperlink to display a pop-up with flag icons that closes automatically.

***x DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription.
If you are interested in learning more about this document, please contact your account manager.

Abbreviation: EII - Engineering Improvement Initiatives
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Functionality-wise Task Details:

ER sender

EIT # 130999

Implemented the changes to make ‘Sender ID’ field Optional in ‘ER Sender

7Y Details’ screen.

Author: Rinki Kumari

70. EII # 130999 (Feature 545341): Implemented the changes to make ‘Sender ID’ field
Optional in 'ER Sender Details’ screen.

Note: This is a Passive Change.
Release Type: Change | Priority: High
Navigation Path: Administration’ -- 'ER Sender List’ -- Click on new icon - ‘ER Sender Details’ screen.

Purpose: This change will make ‘Sender ID’ field Optional in ‘ER Sender Details’ screen and to enhance the user
experience on the ER Sender Details screen by eliminating unnecessary prompts.

Functionality Before and After release:

Before this release, here was the behavior. In the ‘ER Sender Details’ screen, the ‘Sender ID’ field appeared
before the ‘Sender Name’ field and was incorrectly marked as required. As a result, users encountered validation
errors when the ‘Sender ID’ field was left empty even though it wasn't mandatory. This setup was leading to

confusion and unnecessary validation errors during data entry.

With this release, the ‘ER Sender Details’ screen has been improved for better usability, and the following
changes have been made in the ‘ER Sender Details’.
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e In the'Sender’ section, swapped the ‘Sender ID’ and ‘Sender Name’ fields. Now, the ‘Sender Name’
field will appear before the ‘Sender ID’ to ensure that required fields are encountered first.

e The ‘Sender ID’ field is correctly marked as optional and required field validation message has been
removed for this *‘Sender ID’ field.

7 .
ER Sender Details S i%d

[ 3

General

Sender

Sender Name  Karthikeyan Sender 1D 1233 Active

Payer Name  Aetna .t 6 Plan Name i 6

Apply Adjustments [T Apply Balance Transfers [T Post Out Of Balance Batches

Segment Delimiter ~ Element Delimiter * Sub-Element Delimiter :

Global Codes

In the 'External Code Mapping Ul Details' screen, the 'Purpose’ field was
missing during Global Code mapping. Additionally, the TableName and
RecordID columns were being saved with blank values in the
ExternalMappings table.

71 Core Bugs # 131645

Author: Savitha Siddaraju

71. Core Bugs # 131645: In the 'External Code Mapping UI Details' screen, the 'Purpose’
field was missing during Global Code mapping. Additionally, the TableName and RecordID

columns were being saved with blank values in the ExternalMappings table.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Administrator’ -- ‘Global Codes’ -- ‘Global Codes’ list page -- click on ‘Category’ hyperlink -
- ‘Global Code Details’ screen - ‘Category’ section - select ‘Has External Mappings’ checkbox — ‘Save’ - click on
‘Add More External Codes’ hyperlink - *External Code Mapping UI Details' screen.

Navigation Path 2: ‘Administrator’ --'External Code Mapping List’ -- 'External Code Mapping List" page -- Click
on ‘New’ icon -- 'External Code' pop up will display -- Select Mapping Criteria as ‘Global Codes’ radio button --
Select ‘Category code’ value -- Click on ‘OK’ button -- ‘External Code Mapping UI Details' screen.

Navigation Path 3: Administrator’ -- 'External Code Mapping List’ -- 'External Code Mapping List’ page -- Click
on ‘New’ icon -- 'External Code' pop up will display -- Select Mapping Criteria as ‘Table Information’ radio button
-- Select ‘Table Name’ value -- Click on ‘OK’ button -- ‘External Code Mapping UI Details' screen.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior.
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When the user navigates to the 'External Code Mapping UI Details' screen either by selecting 'Global

Codes' as the Mapping Criteria from the 'External Codes' popup or directly via the Global Codes screen,

the following behaviors were observed:

e The 'Purpose' field was not displayed during the Global Code mapping process.

e Upon saving data to the ExternalMappings table from the Global Code view, the TableName and
RecordID columns were being stored with blank values.

When the user navigates to the 'External Code Mapping UI Details' screen by selecting 'Table Information'

as the Mapping Criteria, the 'Purpose’ field is displayed in the ‘Table Information’ section.

With this release, the above-mentioned issues have been resolved. Now

1.

When the user navigates to the 'External Code Mapping UI Details' screen—either by selecting 'Global
Codes' as the Mapping Criteria in the 'External Codes' popup or directly through the Global Codes screen—
the following behavior is observed:
e The 'Purpose’ field is displayed in the External Codes section.
e Upon saving data to the ExternalMappings table, the following values are stored:

» Category column — Stores the ‘Global Code Category’ name

» TableName column — Stores the value as 'GlobalCodes'

» RecordID column — Stores the corresponding ‘GlobalCodeID’

» RecordCode column — Stores the ‘Global Code Name’
When the user navigates to the 'External Code Mapping UI Details' screen by selecting 'Table Information'
as the Mapping Criteria, the 'Purpose’ field has been relocated from the ‘Table Information’ section to the
‘External Codes’ section.

Group Services

72 Core Bugs # 132569 Note' Tab is not Disabled for Specific Note Types in Group Service Details
page for attendance groups.

73 Core Bugs # 132482 !Dupllcate warning message created in Unsavedchanges table and Slowness
in Group Services Details screen.

74 EII # 130582 Group Notes: "No Show" notes - Ability to sign at Group Service level

75 Core Bugs # 132393 |Group Service user does not have permission to view clients.

76 Core Bugs # 132568 |Edited recurrence is not appearing on either the Group Details screen.

27 EII # 130583 Group Services - Imp_lemented SgrwceDropdownConflgurat|ons settings to
work the same as Individual Service Note.
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Author: Niroop Hassan

72. Core Bugs # 132569: 'Note' Tab is not Disabled for Specific Note Types in Group

Service Details page for attendance groups.

Release Type: Issue Fix | Priority: Medium

Navigation Path: ‘My Office’ - ‘Groups’ - ‘Groups’ list page - Click on ‘New’ icon - ‘Group Details’ page - Check
‘Attendance’ checkbox in ‘Attendance’ section — Select ‘Group Note Type’ as ‘Daily Stand-alone’ or *Weekly Stand-
alone’ or ‘Screen’ and click on ‘Save’ icon - Click on ‘Schedule’ icon - ‘Attendance Assignment’ page - Select
required data and click on ‘Save’ icon - Click on required ‘Open Group Service’ button - ‘Group Service Detail’
page.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When the user selected the Group Note Type as ‘Daily Stand-alone’,
‘Weekly Stand-alone’, or ‘Screen’ and opened the Group Service Detail page, the ‘Note’ tab was enabled.

With this release, the above-mentioned issue has been resolved. Now, when the Group Note Type is set to ‘Daily
Stand-alone’, ‘Weekly Stand-alone’, or ‘Screen’, the *Note’ tab will be disabled on the Group Service Detail page.

Author: Chaithra Kunjilana

73. Core Bugs # 132482: Duplicate warning message created in Unsavedchanges table and

Slowness in Group Services Details screen.

Release Type: Fix | Priority: Medium

Navigation Path: Go Search -- Groups(My Office) - New — Enter the required values - Save - Navigate to
Schedule tab - Click on New Group Service button — Select the Client and enter the Date and click on Select - In
Group Services Details screen — Change the Status to Show for few Clients - Save - Navigate to Note tab - Enter
the values to few clients — Sign - In the validation pop up click on Cancel.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When users tried to sign the Group Services without entering the
values in the Client Note tab for few clients, and in the Validation message pop up user clicked on the Cancel
button, duplicate warning message was being created in Unsavedchanges table and causing slowness in the Group
Services screen.

With this release, the above-mentioned issue is fixed. Now, no duplicate warning message is being created in
Unsavedchanges table and there is no slowness in the Group Services screen.
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Author: Chaithra Kunjilana

74. EII #130582 (Feature - 523754): Group Notes: "No Show" notes - Ability to sign at
Group Service level. {ACTIVE CHANGE}

Note: This is Active Change, with this implementation a new system configuration key
DisplayNoShowNotesAndAllowSignatureOnGroupServices is introduced. The value of this key is used to
determine whether to allow the signature for No Show Services by enabling the "Sign My Notes" button within
the Group Service details screen - Note -> Client Note.

Release Type: Change | Priority: Urgent

Navigation Path: My Office - Groups - Enter the required values - Save - Scheduled tab - New Group Service
— Select the Client and enter the date - Ok - Change the status to No Show - Save/Sign.

Functionality ‘Before’ and ‘After’ release:

Before this release, for No show services in the Group Service the “Sign My Notes” button was disabled and the
Note was enabled when the Configuration key DisableNoShowNotes was set to 'N' and When the value was set to
'Y', "The Client Service Status is No show, so Note tab is not Visible" message was displayed and Sign My Notes
button was enabled.

With this release, a new system configuration key DisplayNoShowNotesAndAllowSignatureOnGroupServices is
added to determine whether to allow the signature by enabling the "Sign My Notes" button within the Group
Service details screen - Note -> Client Note.
e If the key value is set to "Yes", we are enabling the "Sign My Notes" button and allowing signing of
Services that are marked as 'No Show'.

Group Service Detail 5068 0% i2dD EENx

b
Group  Note
Group Detabls _ Services

List of Clients P

Service Information  Custom Fields Billing Disgnosi ‘Warnings and Errors

Show Clients With Errors
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Test, New (1131) Pocament the Plan

rost

e If the key value is set to "No", then the existing behavior will work based on the value being set on the
existing configuration key "DisableNoShowNote".

System Configuration Key Details:

Read Key as: Display No Show Notes and Allow Signature On Group Services.

Allowed Values: Yes, No

Default Value: No

Modules/Functionality: SCM Admin 2

Description: "This is a new feature being added to the Core product by introducing a system configuration key.
The value of this key will be used to determine whether to allow the signature by enabling the "Sign My Notes"
button within the Group Service details screen - Note -> Client Note.

A) If the key value is set to “Yes", enable the "Sign My Notes" button and allow signing of Services marked as 'No
Show'. Additionally hide the current message saying, "The Client's Service Status is No Show, so Note tab is not
Visible." and show the Note tab to access it.

B) If the key value is set to "No", then follow the existing behavior and it must work based on the value being set
on the existing config key "DisableNoShowNote". This will be the default value of this key as it drives the existing
functionality.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., same as the key value being "No"."

Author: Chaithra Kunjilana

75. Core Bugs # 132393: Group Service user does not have permission to view clients.

Note: This functionality is implemented for a specific customer. If you have Primary and County types of setup
and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: Medium

Prerequisites:
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1. System configuration key “DisplayCDAGSectionInStaffDetails” is set to ‘Yes'.
2. System configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

Navigation Path 1: Groups(My office) - New - Enter the required values save — Navigate to Schedule tab -
Click on New Group Services button - Select the Date and client - Click on Ok - In Group Services Detail screen
enter the required values - Save.

Navigation Path 2: Staff/Users - Search and select the staff — Proc/Prog/Loc/Proxy/Supervisor tab - Check the
*All Clinical Data Access Groups’ check box — Save - Navigate to the Group Services (Navigation Path 1) created
above - Services tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the *All Clinical Data Access Groups’ checkbox was selected in
the Proc/Prog/Loc/Proxy/Supervisor tab of the Staff Details screen, then the Client Names in the Group Services
detail screen were masked with ****_ 0On hovering over the masked names, a tooltip displays the message:
"You do not have access to this client.”

With this release, the above-mentioned issue has been resolved. Now, the client names in the Group service
details screen are visible to the clinician when *All Clinical Data Access Groups’ check box is checked in the
Proc/Prog/Loc/Proxy/Supervisor tab of the Staff Details screen.

Author: Suganya Sivakumar

76. Core Bugs # 132568: Edited recurrence is not appearing on either the Group Details

screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: My office --- Groups --- Groups List page --- Click on New Icon --- Group Detail page ---
Enter all the required fields in General tab --- Click on Save button --- Navigate to Schedule tab --- Click on New
Group Service button --- Group Service Clients popup --- Select Date of Service and Clients --- Click on Select
button.

Navigation Path 2 - Navigate to Group Service Detail Screen --- In Group tab --- Navigate to Group Details
tab --- Ensure all details in Group section are initialized correctly --- In Staff section --- Ensure Staff Name, Unit,
Type, Start and End timings are initialized correctly --- Click on the Recurrence icon --- Recurring Group
Services popup displays --- Select Start and End Date --- Select Weekly radio button from Recurrence pattern
section -- Click on Create Immediately checkbox --- Click on Ok button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Recurrence Group Services, when End Date of a recurring
service was extended. The edited recurrence did not appear in the Group Details.

With this release, the above-mentioned issue has been resolved. Now, the extended end date of the recurring
services gets displayed correctly in the Group Details.

Author: Suganya Sivakumar
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77. EII # 130583 (Feature - 523757): Group Services — Implemented
ServiceDropdownConfigurations settings to work the same as Individual Service Note.
{ACTIVE CHANGE}

Note: This is Active Change. With this implementation, we are introducing a new system configuration key. The
value of this key will control the access of Program, Procedure, Attending, and Mode Of Delivery fields in the
Group Service Details screen by binding/refreshing these field values using the ServiceDropdownConfigurations
settings to this screen, which works the same as the Individual Service Note.

Release Type: Change | Priority: Urgent

Navigation Path 1: My office --- Groups --- Groups List page --- Click on New Icon --- Group Detail page ---
Enter all the required fields in General tab --- Click on Save button --- Navigate to Schedule tab --- Click on New
Group Service button --- Group Service Clients popup --- Select Date of Service and Clients --- Click on Select
button.

Navigation Path 2: Navigate to Group Service Detail Screen --- In Group tab --- Navigate to Group Details tab
--- Ensure all details in Group section are initialized correctly --- In Staff section --- Ensure Staff Name, Unit,
Type, Start and End timings are initialized correctly ---- Navigate to Services tab --- In List of Client section ---
Ensure all Clients added are present in the list --- Enter all the required fields in the Service Information Tab,
Custom fields, Billing diagnosis tabs --- Click on Save Button --- Navigate to Note tab --- Under Client Note
enter required fields --- Click on Save Button --- Click on Sign Button --- Signature popup displays --- PDF.

Functionality ‘Before’ and ‘After’ release:

Before this release, in the Group Service detail screen, the Program, Procedure, Clinician, Attending, and Mode
of Delivery fields displayed all the values based on the Staff level mapping.

With this release, a new system configuration key
EnableServiceDropdownConfigurationsInGroupServices has been introduced to control the dropdown
fields during the Service creation.

1. If the key value is set to "Yes” and ServiceDropdownConfigurations are applied to the Program, Procedure,
Clinician, Attending, and Mode of Delivery fields in the Group Service Details screen by binding/refreshing
the dropdown field values.
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Procedure Code Details

General Rates/ Billing Codes Programs/ Credentials Add-0n Procedure Codes CQM Configurations Bundle Codes

Code Information

Name Test Proc UDS Display As  Test Proc UDS
Active [_] Allow Decimals (2 Places) Entered As  Hours ~
Rules Reporting Information
This code is not billable. Therefore this code NEVER has a rate External Code 1 External Source 1
associated with it.
. . . | |
Client charges for this code should be written off, External Code 2 External Source 2
Require Signed Note for Non-Billable Service. MU Code MU Source
This code does not require that a staff be specified for service, Credit Percentage 100 %

Do not show this service on the staff calendar.
This code specifies a 'face-to-face' contact with client.
l This is a group code (more than one client can be present). Code Categories

End date must equal start date on service entry.

. R Categoryl v
Must have a signed note before creating a charge.
Category2? v

Require Time Inf Time Out in Smartcare.
e Program: It displays only client-Enrolled Programs in the Program dropdown field.
e Procedure: It displays the Procedure based on the Group Procedure Code setup in the ("This is a group
code (more than one client can be present)") under the Procedure Code Details.
e Clinician: It Displays only the Clinician details who are providing the Group Services in the Clinician
dropdown.
¢ Attending: It Displays all the Staff Details in the Attending field dropdown.
¢ Mode of Delivery: It Displays values based on the mappings in the Procedure code.

2. When the key-value is set to "No”, then the ServiceDropdownConfiguration will not be applied to the Group
service Details, and it will work as the existing behavior. All fields, including Program, Procedure, Clinician,
Attending, and Mode of Delivery, will display values based on the logged-in Staff mappings.

System Configuration Key Details:

Read Key as: Enable Service Dropdown Configurations in Group Services
Allowed Values: Yes, No

Default Value: No
Modules/Functionality: SCM Admin 2

Description: This is a new feature being introduced to the core product by introducing a system configuration
key. This key will control the access of Program, Procedure, Attending, Mode Of Delivery fields in the Group
Service Details screen by binding/refreshing these field values using the ServiceDropdownConfigurations
settings to this screen which must work same as Individual Service Note.

ServiceDropdownConfigurations:

As the name suggests, this setup/configuration controls the dropdown fields during service creation. The
* ServiceDropdownConfigurations’ table references the entity values defined in the * ‘ProgramldFilteredBy’
columns to determine how the dropdown options should refresh/bind and populate the corresponding values via
the associated stored procedure.

e If the key-value is set to “Yes”, apply the ServiceDropdownConfiguration to the Group Service Details.
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o If the key-value is set to "No”, the ServiceDropdownConfiguration will not be applied to the Group
service Details. This will be the default value of the key as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e. same as the key value being "No".

Inquiries

Author: Sachin Ranganathappa

Client Inquiries (3) Ou%xiD
Recorded By All & Assigned To All & Al Daspositions Al SEtuses - m
From 08/01/2024 [~ To aB-
Inquirer Date/Time v Recorded By Assigned To Disposition Induiry Status
Zest, Cliem9 08M3/20257:0... R, Sachinga Access to Care, Indi..  InProgress
Zest, Client9 07/30/202512.... R, Sachinga Access to Care, Individual refused service or referral, Information Only
Zest, Client9 0DB/23/2024 2:3... R, Sachin =
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Interfaces

Author: Munish Sood

i

Methadone

80 Core-Bugs#-132083 MAT—Pageunresponsive
81 Core Bugs # 132478 |Medication Refusals are not always displayed on the Client in MAR.
82 Core Bugs # 132465 |Getting an error while clicking on *Medication History’ button
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Author: Chaitali Patil

81. Core Bugs # 132478: Medication Refusals are not always displayed on the Client in
MAR.

Release Type: Fix | Priority: High

Navigation Path 1: Administration - Orders’ - ‘Orders’ list page - New - ‘Order Details’ screen -Select any
Order Type - Enter the required fields - Save

Navigation Path 2: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen -
Select the Order created in Navigation Path 1 - Enter the required fields ——Insert —click on ‘save’ and ‘Sign’

Navigation Path 3: Client - ‘Client MAR’ -Select a client (from Navigation path 2)- click on the Date hyperlink
in the select the administration Status as ‘Refused’- click on save — Perform action displayed in the Client MAR
screen.

Navigation Path 4: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order Selection pop up will
be displayed - Select the Order created in Navigation Path 1 from this pop up - click on ‘Ok’ -Details screen -
check the Discontinue check box — save and sign the order — order will get Discontinued.

Navigation Path 5: Client - 'Client MAR' — Select a client (from Navigation path 2) - Verify that discontinued
order is displayed the Refused status.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The '‘Refused’ status was not displayed on the Client MAR screen when
a scheduled dose was marked as Refused after the client order was discontinued.

With this release, the above-mentioned issue is resolved. Now, the ‘Refused’ status is displayed on the Client
MAR screen when a scheduled dose is marked as Refused after the client order has been discontinued.
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Author: Smruthi Srikanth

82. Core Bugs # 132465: Getting an error while clicking on *‘Medication History’ button

Release Type: Fix | Priority: Medium
Navigation Path: My Office -- Medications -- Rx application -- Start Page -- Patient Summary -- *‘Medication
History’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Patient Summary’ screen of the Rx application, when the
user clicked on ‘Medication History’ button, the following error message was displayed.

Error Message: Error in loading page.
With this release, the above-mentioned issue has been resolved. Now, the medication history is loaded without

any error when the user clicks on the *Medication History’ button in the ‘Patient Summary’ screen of the Rx
application.
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[ MAT Management Details | @)D @4F %

Genersl  Dispensing Notes (8)

~
Dispense & No Show History See Compiete History

Medicaion vose me) e Adminkieeaty & scheduled -
Subomone service 4TH 20 sed 2025, Madhy l 08/27/2025, 20 mg, Clnic '
Subgsone service 4TH 12 Strength: &-Amg, Film, 5L ipensed 2025, Madhy 08/28/2025, 20 mg, Take Home

Subomone service 4TH 20 Date: 08/01/2025 ipensed 2025, Madhu 08/29/2025, 20 mg, Take Home
Suboxone service 4TH 20 vged 2025, Madhy 08/30/2025, 20 mg, Take Home
Subainne service 4TH 24 ipenaed 2025, Madhi v 2025, 20 Mg, Take Home v
Reason: o
Commence Pre-pour All selected Sl it Labels
- C . . P -
08/04/2025 0810212025 pa omment 028 DB/B/2025 DBI0S/2025
v O s0mg fensea T1 T! T!
20mg 20mg 2 £ 20.mg 20mg
a3 [Reovporse | —cime |

MAT Management Details|

General Dispensing Notes (0)

r'y
Dispense & No Show History Sea Complete History
Medication Dose (mg) MAT BeDispense Papup (7] =] \Type  Administered By - Scheduled a
Subawone service 4TH 20 150 2025, Madhy 08/27/2025, 20 mg. Clinic 0
Subaxone service 4TH 12 Strength: 4-1mg, Film, 5L ipensed 2025, Madhu 08/28/2025, 20 mg. Take Home
Subaxone service 4TH 20 Date: OBj01 /2035 ipensed 2025, Madhy 08/29/202 g Take Home
Subaxone service 4TH 20 sed 2025, Madhu O8/30/2025, 20 mg, Take Home
Dose: 20 (i ]
Subcxone service 4TH 24 ipensed 2025, Madhy w  U8/31/2025, 20 mg, Take Home v
Reason | -~
oao . oy Comment: Cla~t Roguest 025
v o [rrrr—
20mg 20mg 2 Dirug Screen Concerns £
]
OB/10/2028 11 081132024 | Physician Reguest s 08/16/2025 0817020 08
n n n Safery Conoerns T n
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[MAT Management Details| (S~ R MON )
General  Dispensing Notes (0)
. " " -~
Dispense & No Show History See Comolete History
edcation ooeme [ L] e sirinsiosdvy A schadied “
Subomone service 4TH 20 Hed 2025, Madhy . OB/27/2025, 20 mg, Clinic .
Subawone service 4TH 12 Swrengih: 4-dmg Film, SL pensed 2025, Madhu 08/28/2025, 20 mg, Take Home
Subomone service 4TH 20 Date: 08/01/2025 spensed 2025, Madhy 0B/29/202%, 20 mg, Take Home
| Subomone service 4TH 20 [—P wed 2025, Madhy 08/30/2025, 20 mg, Take Home
: 16
Subomone service 4TH 24 spensed 2025, Madhu v DB/31/2025, 20 mg. Take Home -
| Reason: Drug Screen Concemns -
Commence Pre-pour v
DRI01/2026 0810212025 08/ el 128 08/08/2026 08/09/2026
veo T T T
20 mg 20 mg 2 g 20 mg 20 mg

IMAT Management Detailsl

General Dispensing Notes (0)

Dispense & No Show History See Complete History
Medication Dose (mg) MAT ReDispense Popup L2 h %0, 1ype  Administered By a
Suboxone service 4TH 20 ased 2025, Madhu .
Suboxone service 4TH 12 Strength: 4-1mg, Film, SL ipensed 2025, Madhy
ice 4TH i f '
Suboxone service 20 Date: 08/01/2025 ipensed 2025, Madhu
Suboxone service 4TH 20 nsed 2025, Madhu
Suboxone service 4TH 24 ipensed 2025, Madhu -
Commence Pre-pour You are about to dispense an amount different from the
previous dispense, Are you sure?
ve | o] T T
20 mg 20 mg 2 g 20.mg 20 mg
ﬁ 1 Re-Dispense Close [+l
[ 08/10/2025 ] 08/11/2025 I 08/12/2025 | o08M3/2025 | 08/14/2025 | 08152025 | 08/16/2025 I 08/17/2025 I 08/18/20
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lMAT Toxicology Screen List Page (4)]

N beaeme Cimac ~ . v Apply iser

Oate to Schedule

M~
Toxicology Screen -
t ”_E Client v ?:::;:;a;‘:‘:ﬂ :::i""' Pregnam Frequency ‘;"L"‘g:u ;‘:::'J::‘M Assigned Staft Homo Clinic l
Test, HuggiCoredugs 7013 ONC7/2026 08/06/2026 Smah, Tester Easgalore
2 | Test, Archana(2104924 Phase 4 Biweekly Path, Chaital Bangalore
Test, Add On 1(210 Phase 3 Patit, Chaitall Bargalore
LE3 | owiy, Towici2107044) Phase O Dally 08/05/2028 Bargaloce

below-mentioned-details—

[MAT Toxicology Screen List Page (4)] m kicEm

No wame Cltuc v v v Apphy Filter

Date 1o Schecude e =
Taxicology Screen OM/07/2028 8

Date To Schedule Phase/Level Last Flow Qurrent Taxdcology
P
2 clemt v Youde: Sceen’ | e egnant Frequency Dote Sereen Date Assigned Statt Home Clinic
Test, MuggiCorebugs?013(.. 08/07/202% Senzth, Tester Bangaiore
Test, Archana(2104924) 08/07/2025 Pati, Chaitall Bangaiore
Test, Add On 102105561)  08/07/2028 Are you sure you want 10 bulk update the Taxicologly Screen 3 Patil, Chaitali Bangaioce
Date feid he selected clents? This witl
Oaily, Toxkc(2107044) 08/07/2025 clients for toxkcology screens 3 Bangaicre
Assign the selected clients 1of 1CCOIORy SCreens I
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| MAT Toxicology Screen List Page (4)|

~

MO Mpme Cur

Date to Schedule

= Screen 0%07/2025 a-

Date To Schedule

Client ¥ Yoxcology Screen
| Test, MuggiCoredugs7013(.. ORO7/2028

Test, Achana(2104924) Q07,2026

Test, Add On 1(2105561)  OB/07/2026

Dy, Fonlc(2107044) 06/07/2026

MAT Toxicology Screen Butk Update

Are yOu 3500 yOu want 10 bulk update the Toxkology Screen
Date field for the selected clients? This will assign the selected

clients for toxicology screens.

nmm the selected clients for 10xCology screens.
N

Eewsods

Assigned Statt Hoeme Clinic
Semith, Tester Bangaiore
5 Patil, Chaitad Bangalore
5 Patil, Chatad Bangaiore
5 Bangalore

|Client Information(C}I

General Demographics Contacts Release of Information Log Client Episodes Hospitalization Primary care referral Financial
Aliases SA Demographics Client Referral Family Special Rates External Referral  Timeliness Reporting Interfaces Foster Care
MAT External Identifications Other
General
CRID Random Toxicology Frequency  Daily A
Toxicology Screen Date  08/07/2025 v
Location Setup
Location Type hd Location hd
Start Date @- End Date &~
[ reet|
Location List B show Active only
Location Type Location Start Date End Date Active
X ) Home Clinic Bangalore 08/01/2025 Yes
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Daily, Toxic (2107044) B A& w(*‘}(“i';g

Client Summary

Summary

Cient o

Name: Do Status:

Allas(es
Registered On Last Seen On.
Primary Care Cooed

Primary Physician:

Emergency Contact

Guardian:

Healthcare Decision Maker

Internal Collections: No

[ Toxicology Screer

Pronoun

Next Scheduled

Note:
Presenting Problem

External Collections: No

1Co10 osMs RO

R

e

Description

& &2
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MAT Configuration

General
—_—
§ IR AR 9 I SR i Snow Liispense Scheduie tor Next 1% vays 1 A
Account for Variance 1
Allow Inpatient Nurses to Dose Take Homes on MAR
Enable hard stop dispensing when inventory hits the "Very Low' Indicator i
Hold
Set Consecutive Missed Days For Auto Hold 1
Client Signature
Capture Client Signatures to dispense medication  Sigr v
Pre - Pours
Allow Pre - Pours
Toxicology Screen l
Require toxicology screen before dispense Allow for override Toxicology Screen Flow Sheet  Meaningful Use/fVitals &
v
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Q % & & TestAnpitha105417) B (2)¢

Client Flags (2)

-
v AllWork Groups v Aiflag Types v  AlProviden v  EflectiveAsOl  08/07/2025 (3 m

L PLH?
(s R+8

Flag Type & Work Group Lewel Note Start End Created By Created On Provider
O Phase of Care Information Phase of Care Phase 4 18/07/2026 chanal 08/07/20; AM
# Toxkology Screen Information This client has been selected for Tox 18/07/2025 chalta 08/07/2025 11:59 AM ]
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Q % & & TestAmitha(2105417) B !?Ialx

Client Flag Details
Note Information
|Twe Toxicology Screen ~ |1D 46952 Work Group ~ At:li've
I Level Information Vi Protocol v  Protocol FlagID
Note This client has been selected for Toxicology Screen I : [] This fag recurs
IOper! Date  08/07/2025 [ ~ Display Date 08/07/2025 = Due Date = End/Completed Date -
Provider ~ Completed By o
Link to
© Nothing
) Document Onen Assigned Users Assigned Roles
Mo data y
Comment
(7] Permissioned Flag [[] Do not display flag ~) Never Pop Up D) Always Pop Up

|

Q % 4 & TestAnpitha(2105417) B @.,Qa_x

[ Client Flag Details]

Comment

Permissioned Flag [C] Do not display tlag () Never Pop Up () Always Pop Up

Note List £ Show Active Only

Note Type Work Group  Level Note Display End Created On  Provider

9 Information  EmergencyEvacuat... 07/08/2025 dbo 07/08/2025
x Phase of Care Information  Phase of Care Phas... 08/07/2025 chaltali 08/07/2025
X O Toxicology Screen Information  This client has bee.,, 08/07/2025 08/07/2025
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: I MAT Management (21) I

L

x {Memooor\QIOmymL 1099200 Millilizer J

Date 08/07/2025 M~ Program Al Programs v Orders All Ocders v

Client Search aQ Status All Statuses ~ Flag Type  All Flag Types ~

Client Name ¥ Scheduled Check In Status averafil  Methadone July... a0

TestPoshithar.. 3 ? ?2 & & 1§ 2@ 2:00 PM 1o Progress
Testhon-muiti.. P @ X ? ? 1} ko IO 2:00 PM 10 Progress

? 71
Test, Basava (21 3 2:2°¢ % e 2:00 PM Scheduled hd

o
o
[mﬂ 89e 2:00 PM 10 Progress
o
o

Test. Chaitali (2. 20 2:00 PM Scheduied

? ‘ Toxicology Screen:This client has been selected for Toxicology Screen *;Agg

Test Archana (2.

Test, Apoorva (2 OXN?T?231 A 2:00 PM Completed
TestAupamal. 3 ? 2 O i B8 DO 2:00 PM scheduled
Test. Anuiarin 2. D 89@ 2:00 PM Scheduled

Reception/Front Desk (22) o N

08/07/2025 (3~ All Views v All Statuses v AR \ &

Time & Cliemt [E Reception Flags  Procedure Status Statt Balance Comment
) m 210AM Test, Reg (10983) iai 1 - test nir Show JTesudural, Anto... ($13.00) obmy
0 [S] 210:00AM Test.Bug 500916 (8675) i UDSProce..  Scheduled JYesudural.Anto..  GES250.00 Add
()] m 10:00AM  Test, niry (4466) i TestMisc.. Scheduled TYest NiruDO, $40.769.. Add
© m 1015 AM  Test, HuggiCorebyg4370 (1191) i CSSProce..  Scheduled  CSS. VarshaM.D, $0.00 Adgd
Q) m 1L45AM Testnewname (1277) a i Test_Misc... Show Test. Sindhy $60.00 Add
()] 100 PM Test. niry (4466) E i Test_Misc.. Scheduled Test.NiuDO, $40,769... Add
(0 [ 200eM  Testnewname(1277) @ i Test_Misc... Scheduled  Test, Sindhu $60.00 Add
0 [ xserM N Naveen (8969) iai traved line Complete  Vi.AMitaM.D, $2000 Add
© [B 3:46PM  N.Naveen(8969) ii travel line Complete  Vi.AmitaMD. $2000 Add
© S 400PM  Test.olni(4466) E i 1-testnir  Scheduled TYest.NiruDO, $40.769.. Add
© [S soopM  Test.ninif44s6) =] i 1-testnir  Scheduled  Test.NinuDQ, $40.769.. Add
© [8 scorM Test700ei1(271) i 1-testnir  Scheduled Sadashan.Sury..  $63.564.- Add
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l MAT Management (9)] aARIAG|l TS

X | Methadone 10 mg/me - 196500, 77 Miilaer

Dare onoY2025 B~ PrOgram AL Pegees v Ordery a1 Crtey - AGpty 1 ey

Clent Search aQ Stans A2 atures v Flag Type  Toscwiegy Sceen -

ChentName T Map

L
§
s
|
|
{
5
|

ung. Subsmoe e Dea 600 P9 P

tspie. 2 WOH?21I 9 ’:AE 500 P Schedded v

icuaonn O 1 o e 00 PM schnaded v

7?70 o E 100 P Schenued v

Rulectit. ? ? 207 | 26 Patd Chaital wreauded v

Iticsans. ¢ O 0 2@ M/ 6 PM scheaded ~

Itlsteis. % O 4 ? 1 28 200 P heaued v

oietuiey. & 0 O o E’B 1200 P wheaded o

Mrlemaun S WesAl o8& 300 P Kheoded v

¢ »

)
Q & & & resrishawesr) B x ] ‘f'@ ? ChaitaliPatits O
: [NewEmryFlowShcet] 95“0‘5”0]@"
-~
Date/Time
Select Date omor2028 M@«
Enter Time 0621 PM
HEMOGLOBIN Alc
MEMOGROGIN Ale 11.00 "
v
0 Smatins thmaitiars Sk inns | Smartse | Axkt S | binshih e Al  ——————————— aveanasinis vour B
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MAT Configuration

General

T L s v RS
Account for Varlance 1

_] Allow Inpatient Nurses to Dose Take Homes on MAR

Enable hard stop dispensing when inventory hits the "Very Low' Indicator

Hold

Set Consecutive Missed Days For AutoHold 6

Client Signature

Capture Client Signatures o dispense medication Sign

Pre - Pours

SNOW LISpense SCNeoule 1or Mext

u vays 1

Allow Pre - Pours

IToxicology Screen I

v Require toxicology screen before dispense

Allow for override

Toxicology Screen Flow Sheet &

L MAT Management (9) l

R | Methadone 10 mg/ma - 196500.77 Millaer

Chech In

Date oNoT202s B~ POgrem Al Pagaes
Clmnt Search aQ Stana A2 Maturen
Clent Name 7 Pags cheduled
un. Subsmne L - | 2@®a 600 P4
Recpie. 2 ROH? i e a 500 P
xcinesn O 1 2 D8 500 M
7?0 2 m 100 P
7?2?2071 96 % s
- I | o @ 4 ™
O 8?1 D8 200 P
oo 2@ a 1200 M
vespnl 28 300 P

Orders A2 vt

ViagType  torumegy %

Aottt

wonlas

Khedded

Hhedued

Shedded

Kriued

Hoedaed

.

W Methadone 10
~ 30y
v
v
v
v
v

ARG TxS
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Q « & & L L7

£ I MAT Conﬁguralionl

a
S
IR LU e e SNOW LSDEnSe SCHecuUle 107 Next 1 vays 3
Account for Varance  §

Allow Inpatient Nurses 10 Dose Takie Homes on MAR

Enable hard stop dispensing when inventory hits the ‘Very Low’ Indicator 1

Hold

Set Consecutive Missed Days For Auto Hold

Client Signature

Capture Client Signatures 10 dispense medication  Sgn v

Pre - Pours

Aliow Pre - Pours

Toxicology Screen

v Require toxicology screen before dispense ] Allow 1or overnide [v:- COlogy Screen Flow Sheet  Meaningtul Use/Vitals a]

Q % ff & TestAchana(2108924) B EHDNE ! x 2D L2 wlipatils )

MAT Management Details @O @®g§ %
-
General Dispensing Notes ()
Dispense Information a
Disperse Date: 08/07/2025 Order End Date: 09/12/202%
Dispense & No Show History See Comoplete History
e aton omemg 08 xctiontype  Adrnsered
The Towkcology Scroen
Mease go complete
2 +ccees wih Dispes
8/07/2025 QRD8/202§ 08332025 /122005 e
T T mn T b
img 1mg img img 1mg img
v
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MAT Configuration

General

T ——— SNOW UISPENSE SCReoule 1or Next 15 Lays 3 a
Account for varlance 1

Allow Inpatlent Nurses to Dose Take Homes on MAR

Enable hard stop dispensing when inventory hits the "Very Low’ Indicator i

Hold

Set Consecutive Missed Days For Auto Hold

Client Signature

Capture Client Signatures to dispense medication  Sign -

Pre - Pours

Allow Pre - Pours

Toxicology Screen

Require toodcology screen before dispense Allow for override Tosdcology Screen Flow Sheet Meaningful Use/Vitals f
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[MAT Management De!ails]

Shopening tiviech

Client has Take home bottie(s) to return

-]

Dispense & No Show History See Compiete Mistary
Modacation Dose (mg) on Type Admenisieied By
e .1 1
¥ 1
e Tox 1

ScNedubed

@O @5 %
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Q % 4 & TestPuna104870 Be (6 ) i x & L D2 cwnarais O
£ [ MAT Management Details I ‘ @D O®a *
-
General  Dispensing Notes (3)
S
Client has Take home bottle(s) to return
Daperse Date: 08/08,2025 Order €0 Date: OB/21/2025
Dispense & No Show History See Complete Mstory
oy 3 (o 1N . .
o ' Rp-Gisoensed  Pati, Chaital 02:0%/2025, 3 mg, Clinic
Methadone Touoolegy 1 Fi-Gipensad  Pati, Chaltal ' 08/10/2025, 1 mg, Cinic
The Taucology Screen has not been completed In the system.
Metragone Toacology 1 Please 20 complete Tunoology SCreen orior 10 dupense. Kpoesied Pata, Chaital 08/11/2025, 1 mg, Clinic
Metradane Tovcology | ” it Ok " srow 08/12/2025, 1 my, Clinic
Methadone Touicology  § N Show - OIV13/2026, 3 mg, Take Home v

displayed-
Q & & & lest.Puma(2104870) B@ ﬁ'gf-f;:i'ﬂ';:il x @ £ D2 cniras O

I MAT Management Details] ta octed @O es?

-~

General  Dispensing Notes (3)

Client has Take home bottie(s) to return

Daspense Date: 08/08/2025 OrGer End Date: 022472025

Dispense & No Show History See Complete Matory

—— e ——————— i — .

1
Methaccre Teakology 1 e Pazil, Chazal 08/09/2026, 1 mg, Cinic. '
Mothadone Touicology 1 ‘n: Blspensed  Pati, Chanall 08/10/2025, 3 mg, Cinic
: i
1
1

The Toxicology Screen has fot been completed In the system, l
Matradone Tk ology Palil, Chazai

Please e Touicology SCreen prior 10 Gispense, I 00/11/2028, 1 mg, Cinic
Methacore Toukology " I Bnmmmw prow 00/12/202%, 1 mg, Clinke

No
|
Methadone Tonkology ~o frow
Commence Pre-pour —J ‘

0810872025
(*]
img

5

08/13/2025, 1 mg. Take Home -

All yelected v Print Labet:
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MAT Configuration

-

don i v A

Jorcontgraion

SPOW LMpENse SCnegule K Next 15
| Account for Varance  §

Allirey [Afatibed b 16 Dl Takoh Hirmai o6 MAS

| Enable hard stop dapraing whan inventory NS the Very Low” Indicatcr |

Hald

St Consmcutive Missed Days For Avto Mol 1

Client Signature

Capiture Clhant SHgeabues o dgenie madcalion  Sg=

Pre - Pours

B Ao Pre - Bours

Toxicology Screen

L ]

| B Requise toxdcology screes before ﬂdo!ruel

|ﬂmn-..roam.ou|

| Tosicelogy Screen Fiow Sheet  Meaninghul Usefvitals &

€ Sireambne Heathcars Sounong | SmartCam | SMART CARE | Heal® Care Orgaeizaten

worezzeazra | sreor

0.2 -
Q & & & TestPuma(2104870) B@ S:'!f'ig:i!"!f:i! x

| MAT Management Details I

-

General Dispenning Notes (3)

Client has Take home bottie(s) to return

Daperse Date: 02/08/2025 Orcer End Date: 0272472025

Dispense & No Show History

Mothasore Tooology 1 void
Methadone Toxicology 1 e
Methadone Touscology 1 ¥ Re-fispensed

The Toxicology Screen has ot been completed In the systemn, l
Hetracone Toxkology 1 © Please po complete 1oacokgy SCreen (ior 1o Gispense, Tisprnied
Methadone Todkology 1 3 | Fum o Ok | No prow
Methadone Toxkology 1 Mo prow

|

L_1

Commenrce Pre-pour

& L D2 chairas O
(N~ B MON

See Complete Matory
A Scheduled -
Pacil, Chanal 08)09/2026, 1 mg, Cinic |
P, Chanal ' 08/10/202%, 1 mg, Cinic
Patil, Chazai 08/1172026, 1 mg, Ciinic
08/12/202%, 1 mg, Clinke
w  08/13/2025, 1 mg Take Home v

Print Labets

All yelecten
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Q & & & TesPuma2104870) B @ g-f(.‘ig:f!?'!g:f! x &2 L D2 curivans O

g lMAT Management Detanls] @fdDe®s x

S
General Déspensing Notes (1)
o~
Client has Take home bottie(s) to return
Dispense Date: 00/08/202% Oroet End Date: OR/21/2025
Dispense & No Show History See Comalate Hustory
Dose (mg) & Time fot Date Dose Type Action Type oy L a
E [ omoazezsirsoas | [Coeerzors Cinic Taperied Pati, Chaitall | l 08/09/2025, 2 mg, Clinic |
1 08/08/2025 Clinke MAT vold OO/30/202%, 3 mg, Clinkc
Methadone Taoology 1 QIOB/2026 11:21 AM 08/08/202% Clink Oapened P, Chaltall OBV11/2024, § mg, Clinkc
Metracdone Toxcology 10 08/07/2025 Take Homeo MAT Spill DO/12/2025, § mg. Clink:
Methadone TENCOiogy 10 QROS/2025 1220 FM 08/07/202% Take bome Re-dispensed  Putil, Ohaltall v O8/1 /2075, 3 mg, Take Home -
Commence P1e-pour Al i .
CROR2025
] veo |
img
v
v

I MAT Management Details @D ®a %

-
Genecal Oispensing Notes (0)
.
Dispense Information
Client has Take home bottle(s) to return
Daperse Oate: 04,08/202% Order E a
Dispense & No Show History See Compinte Mistory
Medic aton Dose (mg) Aption Type - g, Take Home -
MeChadone TH 10 2 The Toxdcology Screen has not been completed in the system W — 0812072 g, Take Morme
Psase go compiete Tovicoiogy Screen prioer to dispense.
2 Take Mome
o e O "
) %0 ) 2 ivocees wen o e 08, Clink l
Metradone TH 10 20 ongs — 2006, Mach 08/23, mg, Take Home
Methadone TH 10 200 N 4 2075, Madtw v D8/24/2026, 20 g, Take Mome 9
| Q01172025 ORLA2/2025 Q832025 |
T 1 T |
F {
20mg 20mg 20mg 20mg |
L s | &8 [ &8 | 8 | 8 | & |
v
v

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom



<< Table of Contents >> 49 of 123

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom



50 of 123

€ Streamline
v HEALTHCARE
<< Table of Contents >>
-
|Medication Inventory Transaction (3) DS EBX
[[Location vat ocan & Dserange Albwss  ~ From B o- | =
MedicationfStrength &
Lot # &  Bottle/Box 10 & Cllent &
All Transadt Types b All Adpustment Reasons e All Re-Dispense Reasons ~
Lot Medicat hon 4 Bottle/Box 1D Transaction Type Quantity Transacthon Date  Cllent Liscathon Machine Ad
methadone 10 mg tablet 72 Received T200.00 07/28/ 2025 Mat Location [
Recehed S000.00 Mat Location
Mat Location

Methadone 10 mg/mL Oral Concentr..
Recelved 4000.00

Subcxone 4 mg-1 mg sublingual film
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MAT Management (2) AR} ThS x

X |M l T0.00 Milliditer X | Methadone 5 mg/S mL - £992.00 Tablet
Date 16/20/2025 B~ v m -
Client Search Connection Details § Types v
Machins W
A Flags Wethadone -10 Methadone April...
Locaton d m..
- 5 0 ' A
? 7 0 oI Medication &
0i 006W v
Battle &
Lot
Quantity verified #
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| MAT Management (23) e BROntfl wx
Date: 08/04/2025 [~ v
Client Search & Q w
Connection Details
ClientName A Flags hadone -V "':::“"' M:;;“"’ :.‘-
Location &0 - - -
Madhy, Keerthi(.. & B ? @ -]
Machine w
Mat. Madhu (46.. B & B @ -]
Mat. Meridian (4. & O a8 Medication @ v
MiSoou(d71s) & € @ & ? | & e i
Patil.Chaitali(4.. &' B ? B (-] Lot ¥
Senvice Mat(63.. &' B © 5 Quantity Verified # -
Smaya, Test(10.. @ ? ? W ¥ a m
Smu3. Jest(10. & % 7 7 9 -]

4

MAT Management (23) e B R LAY

Client Search 2 Types v
_ Connection Details tethar had
ClientName A& Flags : Methadone - V _MAR... _MAR...
I Location testSHivLocation a0
Madhy, Keerthi(.. & @ ? @
Machine w
Mat, Madhu(d6.. B &' O O
Medication & v
Mat, Meridian (4... d o
Bottl
Mat Sonu (4718) & W & & ? ¢ @
- Lot
Patil, Chaitali(a.. & B ? W
Service. Mat(63.. & @ © Quantity Verified #
i @Y [ e[ corcol ]
Smru3. Test(10.. & % ? ? Q
Test4,EIL720T.. & & 2?2 © ? E2@ 3:00 PM Scheduled
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MAT Management (23) e R &1‘3 it

Date 08/04/2025 [~ R T P 2y Pclons Al Aeders v m -

Client Search 2 Types w

Connection Details

- Mett

Client Name A Flags . Methadone - V _MAR.. _MAR...
Location 20

Madhy, Keerthi(.. & B ? @

Staff can only connect to Medications from one Location at a time. Please

Mat. Madhu (6. B & O © disconnect all Medications to switch to a different Location

Mat. Meridian (4.. & 0 v
Bottl

MiLSoru@718) & W @ & ? onte @
L

Patil. Chaitalia.. & @ ? W o

Service Mat(63.. & B O Quantity Verified #

Smava. Jest(10.. @ ? ? @ P

Smu3. Jest(10.. @ % ? ? W

Testd EII720T.. *# & ? © 7?7 i B8O @® 3:00 PM scheduled

MAT Management (23) SRRl T X

Date 08/04/2025 [~ Beciracn Al Denenons o Ardece AN ey ~ Apply Filter
—
Client Search i Types w

Connection Details
ClientName & Flags Mathadons - V M::l:dnlln M:;h:dunn
Location 20 = =
Madhy, Keerthi(.. &' O o A
Machine w
Mat Madhu (46.. B & @ O
Mat Meridian (4. &' @ Medication e v
Battle
MatSonu(4718) & @ & ? e a
Lot
patl.Chaitali 4. &' @ ? B . ¢
Senvice Mat(e3.. &' B @ Quantity verified # -
Smava. Test(10. B ? ? O ¥
Smu3. Test(10.. @ % ? ? @ )
‘s _______________________________________________________________________________________________ »
A) H I
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MAT Management Details & LJO @

General Dispensing Notes (0)

General e —

Date 08/04/2026 v Connection Details
Location e e
Client Information Maching V
Medication e ]
ClientN g0 a 1mg

. poB:
SSN:
- NextAppt ~ Quantity Verified #

Primary C!

Inventory Details

MAT Management Details

General Dispensing Notes (0)
General | ometCoe |

Connection Details

| Location a0
hine w

Medication &
ClientN  gortie a 1mg

. DOB: -
SSN:
- Mext Appt Quantity verfied #

Date 08/08/2025 v

Client Information

Primary Cl
Program: Cancel
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MAT Management Details PR

General Dispensing Notes (0)

General
Date 08/04/2025 v Connection Details
[ Location 1111 2245 Varoda 'bogh Iao
Client Information achne v
Medication . 3
Client N Bottle a 1 mg

. DOB: Lot
SSN:
Next Appt Quantity Verified &

Primary Ci

MAT Management Details OB I O]

General Dispensing Notes (0)
General

Connection Details

Dat 08/04 v
Location 1111 2245 Varoda bogh Qo
. . Machine v
Client Information n
Medication Suboxone 8 mg-2 mg Sublingual Film o
Client N Bottle wbDS002 a 1mg

. DoB: Lot 11111
SSN:
Next Appt Quantity 00K Film 2 verified #

Primary (
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My Calendar

94 Core Bugs # 132552 |Red error Message is displayed when creating a Recurring appointment

for Additional staff.

Author: Suganya Sivakumar

94. Core Bugs # 132552: Red error Message is displayed when creating a Recurring
appointment for Additional staff.

Release Type: Fix | Priority: Medium

Navigation Path : My Office- New Calendar Entry- Select the particular date-Click on the selected timing slot -
New Entry popup displays-Select New Calendar Entry Radio button - Click on OK button --- In Scheduler Event
popup - Enter all the required fields - Added New Section -Add Additional Staff section - Enter all the required
fields -Click on the Recurrence checkbox-select start and end date- select recurrence pattern - Enter all the
required fields -Click on Ok button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a recurrence entry was created for a calendar appointment

that includes additional staff, the nightly job fails and displays the below red error message.
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Error Message: The DELETE statement conflicted with the REFERENCE constraint

"AppointmentId_AppointmentAdditionalStaff_FK".
With this release, the above-mentioned issue has been resolved. Now, when a recurrence entry is created for a
calendar appointment that includes additional staff, the nightly job runs successfully, and no error message is

displayed.

Author: Niroop Hassan

My Report

96

Core Bugs # 132255

Incorrect data is displayed in the ‘over 365 days’ column of the ‘AR
Report by payer’ report.

98 EIT # 129481 Implementation of the ‘UDS Table 6B Details - Section L Line 21a -
Depression Remission at Twelve Months’ to 2025 Standard.

99 EII # 129479 Implementation of the ‘UDS Table 6B Details - Section K Report’ to the
2025 Standard.

100 EIT # 129480 Implementation of the ‘UDS 6b Section L Line 21 - Preventive Care and
Screening: Screening for Depression & Follow Up Plan’ to 2025 Standard.

101 Core Bugs # 132127 |Display Issue: Report is Opening in Minimized Window instead of full
window from ‘Favorites Search'.

102 Core Bugs # 132443
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Author: Lavanya Shivakumar

96. Core Bugs # 132255: Incorrect data is displayed in the ‘over 365 days’ column of the
‘AR Report by payer’ report.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ -- *AR Report By Payer’ -- Select ‘Ending Accounting Period Id’ -- Click On ‘View
Report’ button.

Functionality ‘Before’ and ‘After’ Release:
Before this release, here was the behaviour. In the ‘AR Report by payer’ report, an Incorrect data was displayed
in the ‘over 365 days’ column. It displayed the '181-365 Days’ column data in the ‘over 365 days’ column. As a

result, the ‘Total AR Balance’ calculation was incorrect.

With this release, the above-mentioned issue has been resolved. Now, the correct data is displayed in the ‘Over
365 days’ column. The ‘Total AR Balance’ calculation is accurate in the ‘AR Report by payer’ report.

Author: Debanjit Das

Author: Syed Shafiq

98. EII # 129481 (Feature - 470115): Implementation of the ‘UDS Table 6B Details -
Section L Line 21a - Depression Remission at Twelve Months’ to 2025 Standard.

Release Type: Change | Priority: Urgent

Note: This is Passive Change. The ‘UDS Report- 6B Details — Section L Line 21a - Depression Remission at
Twelve Months’ is updated to 2025 Standard.

Also, Start Date and End Date functionality is implemented to allow users to fetch the records within specific
selected from and to dates.
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Navigation Path 1: ‘My Office’ - ‘UDS Table 6B Details Section L Line 21a - Depression Remission at Twelve
Months’ -- Click on Detail report hyperlink.

Navigation Path 2: ‘My Office’ — ‘UDS Table 6B Details - Section L Line 21a -Depression Remission at Twelve
Months’

Purpose: Ability to see specific information for each section of Table 6B, ability to see the full list of clients eligible
for this section of Table 6B as well as the data used to calculate Meets Numerator, Meets Denominator, Index
Depression Assessment, Depression Assessment Date, Depression Encounter Date, 12 Month Depression
Assessment, 12 Month Depression Assessment Score, 12 Month Depression Assessment Date, Excluded, Exclusion
Reason.

Functionality ‘Before’ and ‘After’ release:

Before this Release, UDS Table 6B - Section L Line 21a -Depression Remission at Twelve Months’ for the 2025
Reporting Year 2025 Standard was not updated.

With this release, a report ‘UDS Table 6B Details Section L Line 21a - Depression Remission at Twelve
Months’ is updated to 2025 Standard and measure value sets are added in the ‘FQHCUDSMeasureValueSet’ table
for CMS ID '‘CMS159v13’. Reporting year 2025 updates will be followed for 2026 also until the updates are done
for 2026 standard.

Start Date and End Date has been newly added to the filter section under ‘DS Table 6B Details Section L Line 21a
- Depression Remission at Twelve Months’ report.

Start Date and End Date will be displayed in ‘MM/DD/YYYY’ format.

Reporting CY 2025 v Start Date 1/1/2025 j
End Date 12/31/2025 J Grant Type by Plan  Universal W

Grant Type by Client Info  Universal v FQHC Program All FQHC Programs v
A 1 1 b i a Next J'l',. = ) &

Filter section:
The below following filter options are displayed in Filter section:

Reporting CY:

1. This displays the default year based on the most recent values available.

2. When the ‘Procedure code ID’ is mapped to the ‘Integer Code ID’ of this below recode category, it will not

display the client details in all the above reports.
e UDSScreeningProcedures

UDSGroupVisitsProcedures
UDSDispenseMedsProcedures
UDSHealthCheckProcedure
UDSWICServicesProcedure
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3. It will display the count of clients based on the following conditions: Date of service, which is chosen in
the Reporting CY, and the Serviced Program will be in Complete Status (Program Details - Reporting -
‘FQHC Reporting’ Check box is Selected).

Start Date: The Filter will display the calendar icon and by clicking on the calendar icon it will open the calendar
and allow the user to search for a date. This is compulsory field value selection. While opening the report based
on the default value of reporting CY year, the start date will be defaulted to January 1%t of the reporting CY year.
Later if the ‘Reporting CY’' changed to another year, then Start Date needs to be changed by user, it will not
change automatically based on the change of ‘Reporting CY".

If ‘Reporting CY’ is selected a Particular year and ‘Start Date’ is having another Year, then below validation
message will be displayed. Report will display the data for ‘Denominator’ or *‘Numerator’ or ‘Exclusion’ based on
the selected ‘Start Date’ Filter.

Validation Message: 'Start Date must fall within the Reporting Year'

End Date: The Filter will display the calendar icon and by clicking on the calendar icon it will open the calendar
and allow users to search for a date. This is compulsory field value selection. While opening the report based on
the default value of ‘Reporting CY’ year, the ‘End Date’ will be defaulted to December 315 of the ‘Reporting CY’
year. Later if the ‘Reporting CY’ changed to another year, then ‘End Date’ needs to be changed by user, it will not
change automatically based on the change of ‘Reporting CY'.

If ‘Reporting CY’ is selected a Particular year and ‘End Date’ having another Year, then below validation message
will be displayed. Report will display the data for ‘Denominator’ or *Numerator’ or ‘Exclusion’ based on the selected
‘End Date’ Filter.

Validation Message: 'Start Date cannot be later than End Date. Please select valid dates.'
Grant type by Plan:

1. The Filter field name is changed from ‘Grant type’ to ‘Grant type by Plan’ and the drop-down has values:
Universal, MHC, HCH, and PHPC, with having default value of ‘Universal’.
e If the selected filter type is ‘Universal’, it will display the data of clients with all grant types, and
it will also display data of clients without a plan.
e If the selected filter type is MHC or HCH, or PHPC, it will display the data of clients based on the
client coverage plans (Plan — Reporting — UDS Reporting - FQHC Grant Type) value selected.

Grant type by Client Info:

1. This is a Drop-down filter field with values (Universal, MHC, HCH, PHPC) and has a default value of
‘Universal’. All Included Clients will be displayed as ‘Universal’.

2. If the Selected filter in the ‘Grant type by Client Info’ dropdown is ‘“MHC’, it will display the clients based
on the category selection as ‘Migratory’ or ‘Seasonal’ in the ‘Client information’ - Reporting — Check box
fields.

3. If the Selected filter is *"HCH’, it will display the Clients based on the category selection as HomelessShelter
or Transitional or DoublingUp or Street or PermanentSupportiveHousing or Other or Unknown in Client
information — Reporting — Check box fields.

4. If the Selected filter is ‘PHPC’, it will display the Clients based on the category selection as
‘PermanentSupportiveHousing’ in the Client information — Reporting — Check box fields.

5. 1If the Client has multiple Grant type checkboxes selected and if they qualify for multiple grant reports, it
will display in each grant report they qualified.
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6. If the Client has two or more Grant type checkboxes selected, for the same grant report type, it will display
in each grant report only once.

FQHC Program: This is a Drop-down filter field and will display the FQHC Programs (Program Details — Reporting
- ‘FQHC Reporting” Check box is Selected) and having a default value as ‘All FQHC Programs’.

Title:

The following titles will be displayed in the section:

Title 1: UDS Table 6B Details Section L Line 21a - Depression Remission at Twelve Months

Title 2: CMS159v13

Title3:_ https://ecqi.healthit.gov/ecgm/ec/2025/cms0159v13

This is a hyperlink and on clicking this will redirect user to the above-mentioned link or user can select the Link
by right-clicking on it and selecting the open link in a new tab.

Tt
Reporting CY 2025 v Start Date 1/1/2025 =
—
£nd Date 12/31/2025 = Grant Type By Client Info  Universal v
Grant type by Plan  Universal v FQHC Program All FQHC Programs v
H 4 bobi > i vt W 2 &
UDS Table 6B Details Section L Line 21a - Depression Remission at Twelve Months -
CMS159v13
hitps://ecgl.healthit.gov/ecom/ec/2025/cms0159vi3
@ Explanation of Data
Ref Image 2

‘Explanation of Data’ section:

This will be displayed in collapse mode by default, by clicking on the (+) Plus Symbol will get the explanation page
expanded with the information below. In Explanation of data ‘Initial Population’ was removed for reporting year

2025.

Ww “
- ]
Reporting CF 2025 w Start Dabe 1/1/2025 =l m
- -
End Date 12/31/2025 i Grant Type By Clhent Info  Universal w
Grant type by Plan  Univorssl v FOQHC Program All FQMC Programs -
M 41 ki ] Fin 1= -

Explanation of Data

Measure Perceantage of patients aged 12 years and older with major depression or dysthymia whe reached remission 12 months (+/- 80 days) after an index event.

Description

Denominator The denominator identification period for CMS 159v13 as reported for 2025 Is 11/1/2023 to 10/31/2024

Patients age 12 or older with

1. a PHQ-9 or PHQ-9-A score greater than nine
2. followed within 7 days by a qualifying encounter (see billing codes specified by CMS159 measure guidance (n this measure value set: 2.16.840.1.113762.1.4.1080.5,

https://vsac.nim.nih.gov/valueset/2.16.840.1,113762.1.4.1080.5/expansion/Latest )
3. encounter has a billing diagnosis or there Is a diagnosis document, or cllent problem In client record where dlagnosis Is for dysthymia or depression

Patients may be assessed using PHQ-9 or PHQ-5M on the same date or up to 7 days prior to the encounter (Index event).

Adolescent patients 12 to 17 years of age and adult patients 18 years of age and older who achieved remission at twelve months as demonstrated by the most recent twelve

Numerator
maonth (+/- 60 days) PHQ-9 or PHQ-5M score of less than five.

Exclusions 1: Patients who died any time prior to the end of the measure assessment period
2: Patients who have hospice or palliative flag, hospice or palliative care diagnosis, or a hospice or palliative care service anytime during denominator or numerator

measurement periods
3: Patlents with a diagnosis of bipolar disorder, personality disorder emotionally labile, schizephrenia or psychotic disorder or a diagnosis of pervasive developmental disorder

any time prior to the end of the measure assessment period.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom


https://ecqi.healthit.gov/ecqm/ec/2023/cms117v11
https://ecqi.healthit.gov/ecqm/ec/2025/cms0159v13

S

Streamline

<< Table of Contents >> 63 of 123

Summary section:

The below-mentioned columns will be displayed in the summary section:
1. Total Denominator: This Column will display the total clients who meet the denominator=Y and Excluded
= N as per the above explanation of data.

2. Total Numerator: This Column will display the total clients who meet Numerator = Y as per the above
explanation of data.

3. % Numerator: This Column will display the percentage (Numerator Total / Denominator Total) in
percentage.

4. Total Excluded: This Column will display the total clients who meet Excluded = Y as per the above
explanation of data.

Reporting CY 2025 - Start Date 1/1/2025

End Date 12/31/2025 i | Grant Type By Client Info  Universal v

Grant type by Plan  Universal v FQHC Program All FQHC Programs -
[ 1 : - 3 &

UDS Table 6B Details Section L Line 21a - Depression Remission at Twelve Months

CMS159v13

hitps://ecql haalthit.gov/ecqm,/ec/2025/cms0159v13

B Explanation of Data

Summary
Total Denominator Total Numerator % Numerator Total Excluded
5 1 20.00% 6

Grid Section:

The below-mentioned columns have changes in the grid section with below mentioned logic changes on the
selection of reporting year as ‘2025’. Client Details will be displayed in the report only if matches either
‘Denominator’ or ‘Numerator’ or ‘Exclusion’. If this does not match, those clients will not be displayed in the report.

1. ClientID: This Column will display the ClientID.

2. Client Name: This Column will display the Client’s Last name and First name.
3. Date of Birth: This Column will display the Client's Date of Birth.

4. Age: This Column will display the Client's Age.

5. Meets Denominator: This Column will display the value 1 if the Client is enrolled in an FQHC program or Plan
during the reporting year, have at least one qualifying FQHC service in that year and meet Grant filter criteria if
applicable, client age should be at least 12 years old as of January 1 of the reporting year, have an age-appropriate
depression assessment (PHQ-9, PHQ-9A, or CCBHC Data Collection Document) with a score greater than 9 during
the denominator identification period (November 1, 2023 through October 31, 2024 for the 2025 measurement
year), and have a qualifying depression encounter within seven days of the assessment date where the program
is an FQHC program, the status is Complete, at least one billing code matches the “Contact or Office Visit” value
set (OID 2.16.840.1.113762.1.4.1080.5), and the encounter is associated with a diagnosis code from the
Dysthymia value set (OID 2.16.840.1.113883.3.67.1.101.1.254) or the Major Depression Including Remission
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value set (OID 2.16.840.113883.3.67.1.101.3.2444); the Index Depression Assessment is defined as the first
assessment meeting all of these criteria within the specified period.

If it does not match the above condition, it will display as 0.

6. Meets Numerator: A client will be displayed as 1 if the client meets the denominator criteria (value = 1) and
has a depression assessment (PHQ-9, PHQ-9A, or CCBHC Data Collection Document) with a score less than 5 and
an effective date that falls within 12 months +/- 60 days of the Index Depression Assessment date; if multiple
assessments occur within this timeframe, use the most recent assessment to determine whether the score is less
than 5;

It does not match the above condition, it will display as 0.

7. Index Depression Assessment: This Column will display the Type of document used and Show the depression
assessment document type only if the client meets the denominator criteria (value = 1) and the document type
is PHQ-9, PHQ-9A, or CCBHC Data Collection Document.

8. Depression Assessment Date: This column will display the Date (in ‘MM/DD/YYYY’ format) on which the
Screening document was signed and only show when client Meets Denominator = 1.

9. Depression Encounter Date: This column will display the date(in MM/DD/YYYY format) of depression
encounter (must be on or up to 7 days after index depression assessment date) and only show when client Meets
Denominator = 1.

10. 12 Month Depression Assessment: If the client meets numerator criteria (value = 1), displays the most
recent depression assessment document type with a score less than 5 within the numerator measurement window
(12 months + 60 days after the Index Depression Assessment date); if the client does not meet numerator criteria
(value = 0), displays the most recent depression assessment document type with any score within the same
measurement window; if no depression assessment is found within this window, leaves the field blank.

11. 12 Month Depression Assessment Score: Displays score from the assessment found within numerator
measurement window (12 months +/- 60 days) after index depression assessment.

PHQ9-A , Score field = PHQ9ADocuments > TotalScore
CCBHC Data Collection Document, Score field = documentccbhcdatacollectionforms > PHQ9Score

PHQ9, Score field = PHQ9Documents > TotalScore

12. 12 Month Depression Assessment Date: Displays Date (in MM/DD/YYYY format) of depression
assessment (must be 12 months +/- 60 days after the index depression assessment).

13. Excluded: This Column will display the value as 1 based on any of the conditions below:
Patients who died any time prior to the end of the measure assessment period
-Client Information > Deathdate > client is included in FQHC data population but death date is prior to

end of calendar year selected in filter OR

Clients who have a client flag created within the reporting period with the name 'Hospice care' that is
mapped in Recode Category ‘FQHCHospiceCare’. OR
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Clients who have a client flag created within the reporting period with the name 'Palliative care' that is
mapped in Recode Category ‘FQHCPalliativeCare’. OR

Client has service with Status ‘Complete’ within a reporting period where Qualifying service = Client
Serviced Procedure code with a Billing code matches the code in ‘FQHCUDSMeasureValueSet’ table with
CMS Version ID ‘CMS159v13’ and any of the below Value Set OID ‘Hospice Care Ambulatory
(2.16.840.1.113883.3.526.3.1584)" or ‘Hospice Encounter (2.16.840.1.113883.3.464.1003.1003)" or
‘Palliative Care Encounter (2.16.840.1.113883.3.464.1003.101.12.1090)". OR

Client has a diagnosis (client problems list, diagnosis document, OR a billing diagnosis) at any point prior
to the end of the measure assessment period where the Diagnosis code matches the code in
‘FQHCUDSMeasureValueSet’ table with CMS Version ID ‘CMS159v13’ and Value Set OID ‘Hospice Diagnosis
(2.16.840.1.113883.3.464.1003.1165)" or ‘Palliative Care Diagnosis
(2.16.840.1.113883.3.464.1003.1167)" OR

3. Patients with a diagnosis of bipolar disorder, personality disorder emotionally labile, schizophrenia or
psychotic disorder or a diagnosis of pervasive developmental disorder any time prior to the end of the
measure assessment period. OR

Client has a diagnosis (client problems list, diagnosis document, OR a billing diagnosis) at any point
prior to the end of the measure assessment period where the diagnosis code matches the code in
‘FQHCUDSMeasureValueSet’ table with CMS Version ID '*CMS159v13’ and Value set OID ‘Bipolar Disorder
(2.16.840.1.113883.3.67.1.101.1.128)' or ‘Personality Disorder Emotionally Labile
(2.16.840.1.113883.3.67.1.101.1.246)’ or ‘Pervasive Developmental Disorder
(2.16.840.1.113883.3.464.1003.105.12.1152)" or ‘Schizophrenia or Psychotic Disorder
(2.16.840.1.113883.3.464.1003.105.12.1104)'

If it does not match any of these conditions, it will be display as 0.

14. Exclusion Reason: This Column will display the ‘Exclusion Reason’ based the matching excluded condition.
‘Excluded due to Death’, ‘Excluded due to Hospice Care flag’, ‘Excluded due to Palliative Care flag’, ‘Diagnosis
Exclusion Reason found - [Diagnosis exclusion code, Date of Diagnosis], ‘Service Exclusion Reason Found
[Service Billing code, Date of Service]'.
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Report screenshots:

Reperting O o Slart Dute 1S i
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UDS Table 68 Details Section L Line 21a - Depression Remission at Twelve Months
CM5150v13

bttpszyecqi healthit. gov/'ecgm/'ec/ 2025/ cms1 913

explanation of am

Summary
Total Denominator Total Numerator % Numerator Total Excluded
5 1 2000% 1
UDS Table 68 Details Section L Line 21a Depression Remission at Twelve Manths
) " Date of Birth Age  Meets Tndex 3 epressi pressi
o Assessment Assessment Date  Encounter Date
1809 TestliDS, 07/05/1981 34 1 o PHOS 03/01/2024 08/07/2024 [}
Den P51
1810 TestllDS, 07/03/1991 34 1 o PHOS oa/07/2024 08/07/2024 0
§.0. R
1811 TestliDS, oufoy2013 12 1 [} 07/07/2024 07/07/2024 [}
Sed D P 3
1814 TestllDS, 07/03/1991 34 1 1 PHOS 06/07/2024 0&/07/2024 CCBHC Data Colection 4 06/07/2025 0
Secl_N_P1
1815 TestllDS, 0efoy2010 13 ] o 1 Excluded due w Hospic Care flag
m

G €

12 Month Depression 12 Month = 12 Month ion  Excluded  Exchusion Reason

Author: Boovendiran Chinnusamy

99. EII # 129479 (Feature - 470113): Implementation of the ‘UDS Table 6B Details -
Section K Report’ to the 2025 Standard.

Note: This is Passive Change. We have updated the UDS Report- 6B Details — Section K to 2025 Standard.

Also, Start Date and End Date functionality is implemented to allow users to fetch the records within specific
selected from and to dates.

Release Type: Change | Priority: Urgent

Navigation Path 1: ‘My Office’ - ‘UDS Table 6B Quality of Care Measures’ report - ‘Section K—HIV Measures’ --
Click on Detail report hyperlink.

Navigation Path 2: ‘My Office’ - ‘UDS Table 6B Details — Section K’ Quicklink.

Purpose: Ability to see specific information for each section of Table 6B, ability to see the full list of clients eligible
for this section of Table 6B as well as the data used to calculate Meets Numerator 20 and 20a, Meets Denominator
20 and 20a, Diagnosis, Diagnosis Start Date, HIV Follow Up Service, HIV Follow Up Service Date, Order, Order
Date, Exclusion and Exception.

Functionality ‘Before’ and ‘After’ release:

Before this Release, UDS Table 6B - Section K for 2025 Reporting Year 2025 Standard was not updated.

With this release, a report ‘Section K—HIV Measures’ to 2025 Standard is Implemented and measure value sets

are added in '‘FQHCUDSMeasureValueSet’ table for CMS ID ‘CMS349v7. Reporting year 2025 updates will be
followed for 2026 also until the updates are done for 2026 standard.
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Start Date and End Date has been newly added to the filter section under ‘UDS Table 6B Quality of Care Measures’
report - ‘Section K—HIV Measures’

Start Date and End Date will be displayed in ‘"MM/DD/YYYY’ format.

Reporting CY 2025 v Start Date 1/1/2025 :3
End Date 12/31/2025 3 Grant Type by Plan  Universal v

Grant Type by Client Info  Universal v FQHC Program All FQHC Programs v
LA 11 g v 4 Find Next 4' 2 a

Filter section:

The below following filter options are displayed in Filter section:
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Reporting CY:
1. This field displays the default year based on the most recent values available.

2. When the ‘Procedure code ID’ is mapped to the ‘Integer Code ID’ of this below recode category, it will not
display the client details in all the above reports.
e UDSScreeningProcedures
UDSGroupVisitsProcedures
UDSDispenseMedsProcedures
UDSHealthCheckProcedure
UDSWICServicesProcedure

3. It will display the count of clients based on the below conditions, Date of service which is chosen in the
‘Reporting CY’ and ‘Serviced Program’ will be in *Complete’ Status (‘Program Details’ — ‘Reporting” - ‘FQHC
Reporting’ Checkbox is Selected).

Start Date: The Filter will display the calendar icon and by clicking on the calendar icon it will open the calendar
and allow the user to search for a date. This is compulsory field value selection. While opening the report based
on the default value of reporting CY year, the start date will be defaulted to January 15t of the reporting CY year.
Later if the ‘Reporting CY’' changed to another year, then Start Date needs to be changed by user, it will not
change automatically based on the change of ‘Reporting CY".

If ‘Reporting CY’ is selected a Particular year and ‘Start Date’ is having another Year, then below validation
message will be displayed. Report will display the data for ‘Denominator’ or *‘Numerator’ or ‘Exclusion’ based on
the selected ‘Start Date’ Filter.

Validation Message: 'Start Date must fall within the Reporting Year'

End Date: The Filter will display the calendar icon and by clicking on the calendar icon it will open the calendar
and allow users to search for a date. This is compulsory field value selection. While opening the report based on
the default value of ‘Reporting CY’ year, the ‘End Date’ will be defaulted to December 31% of the ‘Reporting CY’
year. Later if the ‘Reporting CY’ changed to another year, then ‘End Date’ needs to be changed by user, it will not
change automatically based on the change of ‘Reporting CY".

If ‘Reporting CY' is selected a Particular year and ‘End Date’ having another Year, then below validation message
will be displayed. Report will display the data for ‘Denominator’ or ‘Numerator’ or ‘Exclusion’ based on the selected
‘End Date’ Filter.

Validation Message: 'Start Date cannot be later than End Date. Please select valid dates.'

Title:

The below-mentioned titles will be displayed in the section if selected reporting year as 2025:

Title 1: UDS Table 6B Details Section K HIV Measures

Title 2: CMS349v7

Title3: https://ecqi.healthit.gov/ecgm/ec/2025/cms0349v7
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This is a hyperlink and on clicking this will redirect user to the above-mentioned link or user can select the Link
by right-clicking on it and selecting the open link in a new tab.

Reporting CY 2025 v Start Date 1/1/2025 i |
End Date 12/31/2025 :-a Grant Type by Client Info  Universal ~
Grant type by Plan  Universal ~ FQHC Program All FQHC Programs v
4 4 11 [T ] @ Find Next '4’ % G_-_.ﬂ
UDS Table 6B Details Section K HIV Measures
CMS349v7
https://ecqi.healthit.gov/ecqm/ec/2025/cms0349v7
B Explanation of Data
Summary
Total Total % Total Total % Total Total

Denominator Numerator Numerator Denominator Numerator Numerator Excluded Exceptions

Line 20 Line 20 Line 20 Line 20a Line 20a Line 20a (CMS349) (CMS349)

(CMS349) (CMS349) (CMS349)
7 3 42.86% 154 2 1.30% 8 3
Ref Image 2

‘Explanation of Data’ section:

This will be displayed in collapse mode by default, by clicking on the (+) Plus Symbol will get the explanation page
expanded with the information below. In Explanation of data ‘Initial Population’ was removed for reporting year

2025.

B Explanation of Data

Explanation of Data

Measure Description Measure 1 (no eCQM) Percentage of clients newly diagnosed with HIV who were seen for follow-up treatment within 30 days

Denominator

Numerator

Exclusions

Exceptions

of diagnosis.
Measure 2 (CMS349v7) Percentage of clients aged 15-65 at the start of the measurement period who were between 15-65
years old when tested for Human immunodeficiency virus (HIV)

Measure 1 (no eCQM) Denominator = clients with a new diagnosis of HIV during reporting period.
Measure 2 (CMS349v7) Denominator = clients aged 15-65 at the start of the measurement period AND who had at least one
outpatient visit during the measurement period.

Measure 1 (no eCQM) Numerator = clients in denominator 1 who has a visit with health center provider who initiates
treatment for HIV OR had visit with a referral resource who initiates treatment for HIV within 30 days of first diagnosis.
Measure 2 (CMS349v7) Numerator = clients in denominator 2 who were tested for HIV

Measure 2 (CMS349v7) Exclusions = clients with HIV diagnosis on record that is prior to HIV test

Measure 2 (CMS349v7) Exceptions = clients who die on or before the end of the measurement period
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Summary section:
End Date 12/31/2025 i | G Type by Client Info  Usiversel -
Grant type by Plan  Universal v FQHC Program 800 Program UDS Section K v
' 1 12 v i 3 &
UDS Table 6B Details Section K HIV Measures a
CMS349v7
hites://ecal.healthit. gov/ecam/ec/2025/cms0349v7
@ Explanation of Data
Summary
Total Total % Total Total Yo Total Total
i i N Excluded Exceptions
Line 20 Line 20 Line 20 Line 20a Line 20a Line 20a (CMS349)  (CMS349)
(CMS349)  (CMS349)  (CMS349)
42.86% 32 2 6.25% 8 1
UDS Table 6B Details Section K HIV Measures
ClientID Client Name Date of Birth Age Meets Diagnosis Diagnosis Meets HIV Follow  HIV Follow Meets Meets Order Order Date 1
Denominator Start Date Numerator  Up Service Up Service Denominator  Numerator C
line 20 line 20 Date line 20a line 20a
11194 Verify, Boo 07/03/1992 33 0 0 1
11197 UDS Section 07/03/2009 16 0 0 1 0
K, Den_P_Se
11198 UDS Section 01/01/2010 15 0 0 1 0
K, Den_P_Se

2

11199 UDS Section 07/03/1990 35 1 098.712 12/01/2024 0 0 0 v

The below-mentioned columns will be displayed in the summary section:

1.
2.

Total Clients: This Column and its value are removed for reporting year 2025.

Total Denominator Line 20: This Column will display the total clients who meet the Meets Denominator
Line 20 = 1 (Y) as per the above explanation of data.

Total Numerator Line 20: This Column will display the total clients who meet Numerator Line 20 = 1
(Y) as per the above explanation of data.

% Numerator Line 20: This Column will display the Percentage of Total Numerator Line 20 / Total
Denominator Line 20.

Total Denominator Line 20a (CMS349): This Column will display the total clients who meet the Meets
Denominator Line 20a = 1 (Y)as per the above explanation of data.

Total Numerator Line 20a (CMS349): This Column will display the total clients who meet Meets
Numerator Line 20a = 1 (Y) as per the above explanation of data.

% Numerator Line 20a (CMS349): This Column will display the Percentage of Total Numerator Line
20a (CMS349) / Total Denominator Line 20a (CMS349).

Total Excluded (CMS349): This Column will display the total clients who Meet Excluded CMS349v7= 1
(Y) as per the above explanation of data.

Total Exceptions (CMS349): This Column will display the total clients who meet Exceptions CMS349v7=
1 (Y) as per the above explanation of data.

Grid Section:

The below-mentioned columns have changes in the grid section with below mentioned logic changes on the
selection of reporting year as ‘'2025’. Client Details will be displayed in the report only if matches either
‘Denominator’ or ‘Numerator’ or ‘Exclusion’. If this does not match, those clients will not be displayed in the report.

1.

Meets Denominator line 20: This Column will display the value 1

if the Client is enrolled in an FQHC program or Plan during the reporting year and has a qualifying FQHC
service during reporting year and client's age is 15 to 65 years as on ‘Start Date’ of the Measurement
period and Client has Diagnosis using client problems list or diagnosis document or a billing diagnosis
with ‘Start Date’ between December 1, 2024 to November 30, 2025 where Diagnosis Code matches the
code in ‘FQHCUDSMeasureValueSet’ table with CMS Version ID ‘CMS349v7’ and Value Set OID ‘HIV
(2.16.840.1.113883.3.464.1003.120.12.1003)".
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Meets Denominator Line 20a: This Column will display the value 1 Client is enrolled in an FQHC program
or Plan during the reporting year and has a qualifying FQHC service during reporting year and client's age
is 15 to 65 years on January 15t of Reporting year Qualifying Service within a reporting period where
Qualifying service with Status ‘Complete’ = Client Serviced Procedure code with a Billing code matches
the code in ‘FQHCUDSMeasureValueSet’ table with CMS Version ID ‘CMS349v7’ and Value Set OID
‘Preventive Care Services, Initial Office Visit, 0 to 17 (2.16.840.1.113883.3.464.1003.101.12.1022) or
Preventive Care Services Initial Office Visit, 18 and Up (2.16.840.1.113883.3.464.1003.101.12.1023) or
Preventive Care or Established Office Visit 0 to 17 (2.16.840.1.113883.3.464.1003.101.12.1024) or
Preventive Care Services Established Office Visit, 18 and Up
(2.16.840.1.113883.3.464.1003.101.12.1025) or Office Visit
(2.16.840.1.113883.3.464.1003.101.12.1001)"

If it does not match the above condition, it will be display as 0.

Excluded CMS349v7: This Column will display Field name as ‘Excluded CMS349v7’ and it will display 1
if Client has Diagnosis using client problems list or diagnosis document or a billing diagnosis with Start
Date Prior to Start date of reporting year where Diagnosis Code matches the code in
FQHCUDSMeasureValueSet table with CMS Version ID ‘CMS349v7’ and Value Set OID ‘HIV
(2.16.840.1.113883.3.464.1003.120.12.1003)".

If it does not match the above condition, it will display as 0.

Excluded CMS349v7 Reason: This Column will display Field name as ‘Excluded CMS349v7 Reason’ and
it will display Exclusion reason as ‘Exclusion due to prior HIV diagnosis’ if Excluded CMS349v7 = 1.

Exceptions CMS349v7: This Column will display Field name as ‘Exceptions CMS349v7’ and it will display
1 if Client Information > Demographics > Deceased on Date is within the reporting year.

Else it will display as 0.
Exceptions CMS349v7 Reason: This Column will display Field name as ‘Exceptions CMS349v7 Reason’
and it will display reason as ‘Patient Died prior to end of measurement period’ if Exceptions CMS349v7 =

1.

If no Death Date is found, it will display as blank.
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Report screenshots:

Reporting O 028 ~ Start Date Viz02s - | m
€nd Date 12312025 3 GantTypebyClentinfo unienal

Grant type by Man  Universal - FQHC Program Boo Program UDS Section K ~

(U [ fiod vt W D@

UDS Table 6B Detalls Section K HIV Measures

Clientlp  Client Name Date of Birth Age Meets Diagnosis Diagnosis. Meets HIV Follow  HIV Follow Meets Meets Order Order Date  Excluded Exclusion
Denominator Start Date  Numeralor Up Service  Up Service Denominator Numerator CMS349v7  CMS340v7
line 20 line 20 Date line 308 line 20a Reason
11194 Verify, Boo 02/03/1992 33 (] ] 1 o o
11197 UDS Section 07/03/2009 16 o o 1 o o
K, Den_P_Se¢
1
11198 UDS Section 01/01/2010 15 o L 1 o L]
K, Den_P_!
2
11199 UDS Section 07/03/1990 ES 1096712 12/01/2024 ] 0 o 1 Exclusion due
K, to peior HIV
DenHIV_P_Se diagnosts.
1
11200 UDS Section 07/03/1960 (2] (] ] 1 o o
K, Den_P_Se
11203 UDS Section 07/03/1990 3s ] 0 0 o 1 Excusion due
K, to pror HIV
DenHIV_N_Se diagnosts.
3
11204 UDS Section 07/03/1951 ET] (] ] 0 o 1 Exchusion due
K, o prior HIV
DenHIV_N_Se diagnosis.
4
Reporting CY 2025 ~ Start Date 1/1/2025 = | m
End Date 12/31/2025 2 Grant Type by Client Info  Unhversal -
Grant type by Plan  Universal - FQMC Program Boo Program UDS Section K v
H o4 [ Fod ne We &) &
Meets Diagnosis Diagnosis Meets HIV Follow  HIV Follow Meets Meels Order Order Date &
Denominator Start Date  Numerator  Up Service  Up Service Denominator  Numerator CMS349v7  CMS349v7  CMS349v7  CMS349v7
line 20 line 20 Date line 20a line 20a Reason Reason
13 o 0 1 1] o /]
16 [} [ 1 0 [} o
15 0 0 1 0 0 []
35 1 098.712 12/01/2024 [ [ 0 1 Exclusion due o
to prior HIV
diagnosis.
5 0 0 1 0 [ []
k] L] L] 0 0 1 Exclusion due [
to prior HIV
diagnosis,
34 0 0 0 0 1 Exclysion due []
to prior HIV
diagnosis.
17 1] 0 1 1 Boo Section K 05/09/2025 o /]
v
4 3
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to prior HIV
dlagnosis.
18 1 098.719 12/31/2024 0 0o o 1 Exclusion due [}
to prior HIV
diagnosis
18 1 098.712 05/02/2025 1 1 0 0 0
18 0 0 0 0 0 1 Patient Died
prior to end of
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65 [ 0 1 o 0 [
35 0 0 1 0 0 0
66 0 0 1 0 ] 0 =
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Author: Chandan Kanchinkoti

100. EII # 129480 (Feature - 470114): Implementation of the ‘UDS 6b Section L Line 21 -
Preventive Care and Screening: Screening for Depression & Follow Up Plan’ to 2025
Standard.

Note: This is a passive change. This task’s scope is to see specific information for each section of Table 6B,
ability to see the full list of clients eligible for this section of Table 6B as well as to calculate Denominator,
Numerator, Diagnosis, Screening & follow up data for the eligible reported clients.

Release Type: Change | Priority: Urgent

Navigation Path: My Office’ -- ‘UDS 6B Details - Section L Line 21’ report -- *‘UDS Table 6B Details Section L
Line 21 - Preventive Care and Screening: Screening for Depression and Follow-Up Plan’ detail report screen.

Functionality ‘Before’ and ‘After’ release:

Before this Release, UDS Table 6B Details - Section L Line 21 for the 2025 Reporting Year 2025 Standard was
not updated.

With this release, A report ‘UDS 6b Details -Section L Line 21- Preventive Care and Screening: Screening for
Depression and Follow-Up Plan’ has been updated to 2025 Standard.

The following changes have been implemented in the ‘UDS Table 6B Details - Section L Line 21’ report for 2025.
Filter Section:
Reporting CY: The ‘Reporting CY’ is updated to 2025. This filter determines the logic to use based on the

reporting year selected. Reporting year 2025 updates will be followed for 2026 also until the updates are done
for 2026 standard.
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[ Reporting O 2025 v Start Date 1/1/2025 | M el
End Date 12/31/2028 T Grant Type By Client Info  Uswersal -
Grant type by Flan  Univarsal v FQHC Program All FHC Programs. "

Start Date: It is a newly added field in the Filter section. It will be displayed in ‘MM/DD/YYYY’ format.

2o
Reporting € 2028 v [ Start Date 1/4/2025 | ] View Report
End Date 12/31/2025 m Grant Type By Client Info  Universal n ~

Grant type by Plan  Univarsal ~ FOHC Program All FQHC Programs v

The Start Date filter includes a calendar icon. When the user clicks this icon, a calendar opens, allowing them to
select a date. This is a mandatory field. When the report is initially opened, the Start Date defaults to January
1st of the selected Reporting Calendar Year (CY). However, if the user later changes the Reporting CY, the Start
Date will not update automatically. The user must manually adjust the Start Date to match the new Reporting CY.

If the selected Start Date does not fall within the selected Reporting CY, a validation message will be displayed.
Report will display the data for ‘Denominator’ or *Numerator’ or ‘Exclusion’ based on the selected ‘Start Date’
Filter.

Validation Message: 'Start Date must fall within the Reporting Year'.

End Date: It is a newly added field in the Filter section. It will be displayed in ‘MM/DD/YYYY’ format.

% %
Repaorting CY 2025 w Start Date 1/1/2025 = prr—
[ End Date 12/31/2025 i | ] Grant Type By Client Info  Universa 1 -

Grant type by Plan  Univarsa L ~ FQHC Program All FQHC Programs v

The End Date filter includes a calendar icon. When the user clicks this icon, a calendar opens, allowing them to
select a date. This is a mandatory field. When the report is first opened, the End Date is automatically set
to December 31st of the selected Reporting Calendar Year (CY). If the user later changes the Reporting CY, the
End Date will not update automatically. The user must manually adjust the End Date to match the new Reporting
CY.

If the selected End Date does not fall within the selected Reporting CY, a validation message will be displayed.
The report will display data for Denominator, Numerator, or Exclusion based on the selected End Date filter.

Validation Message: Start Date cannot be later than End Date. Please select valid dates.
Titles:

Title 1: UDS Table 6B Details Section L Line 21 - Preventive Care and Screening: Screening for Depression and
Follow-Up Plan

Title 2: In the document title, Version updated to 2025 reporting year version i.e. CMS2v14

Title3: In the document title, Hyperlinks wupdated to the 2025 specifications i.e.
https://ecqgi.healthit.gov/ecaqm/ec/2025/cms0002vi4
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Reporting CY 2025 w Start Date 1/1/2025 m
End Date 12/31/2025 i | Grant Type By Client Info  Universal -

Grant type by Plan  Unwversal - FQMC Program All FQHE Programs -

T Y bkl i Bl g WL G S
UDS Table 6B Details Section L Line 21 - ive Care and Sc ing: Screening for Depression and Follow-Up Plan =
CMS52vi4

htts {fecqi.healthit.gov/ecam/ec/2025/oms0002v14

EExplanation of Data

Explanation of Data: It will be displayed by default in collapsed format. Clicking on the (+) Plus symbol will
expand the explanation page.

e In the Explanation of data ‘Initial Population’ is removed for the reporting year 2025.

wx [N

Reporting CY 2025 - Start Date 1/1/2025
End Date 12/31/2025 E Grant Type By Client Info  Universal v
Grant type by Plan  Universal v FQHC Program All FQHC Programs [v
4 4 1 [ & Find Net - () &
UDS Table 6B Details ion L Line 21 - Pr ive Care and Screening: Screening for Depression and Follow-Up Plan =
CMS2vig
https://ecgi.healthit. 025/cms0002v14

Bl Explanation of Data
Explanation of Data

Measure Percentage of patients aged 12 years and older screened for depression on the date of the encounter or up to 14 days prior to the date of the encounter using an

Description age-appropriate standardized depression screening toel and, if positive, a follow-up plan is documented on the date of or up to two days after the date of the
qualifying encounter.

Denominator All patients aged 12 years and older at the beginning of the measurement peried with at least one qualifying encounter during the measurement peried without a
preexisting diagnosis of bipolar disorder.

Numerator Patients screened for depression on the date of a qualifying encounter or up to 14 days prior to the date of the encounter using an age-appropriate standardized
tool AND if positive, a follow-up plan is documented on the date of or up to two days after the date of the qualifying encounter

Exclusions Patients who have ever been diagnosed with bipolar disorder at any time prior to the first qualifying encounter during the measurement period.

Exceptions Patient Reason(s)
Patient refuses to participate in or complete the depression screening
OR

Medical Reason(s)
Documentation of medical reason for not screening patient for depression (e.g., cognitive, functional, or metivational limitations that may impact accuracy of
results; patient is in an urgent or emergent situation where time is of the essence and to delay treatment would jeopardize the patient's health status)

Summary section:

In ‘Summary’ section, ‘Total Clients’ field and its values are removed for reporting year 2025.

wx

Reporting CY 028 - a3 ===

B Dute a -

Geard type by Plan Uil v TG Prasgram KA TG Prosgrama v

BoH & 38

UDS Table 88 Details Section L Line 21 - Care and Screening for nd Follow-Up Plan a

[

Pz, hakchis gon e e/ 2025/ema0002v 34

Summary

- Total Humerator % Numerator Total Excladed  Total

Total Densminatar e

247 5 3240 4 .

VDS Table 68 Details Section L Line 21 - and Follow Up Plan

Dinte of Birth Age  Mests Huwtn Deprassion  Depression  Qualifying  Qualifying  Followup to Followsp  Exchuded Exclusion Resson Disgeosis  Disgeosis  Exception  Exception
ClientiD  Client Name Dencminator Humerator Scresning  Soreening  Encounter  Encoumter  Soreen Date Start Date Reason
Date

un Tast. 760 w1 exam/2000 35 @ o [ 1 Eatiens
Duclinad PHQ-
A

1511 Sahana, BTS [TEUTTL RN o ] [

1549 Cliers, 01 CHA1996 29 1 Ll L] L]

3381 Tesz, 1 Wi 15 o o 1 Prior Diagnosis of  F3L4 te/12/2025 0
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UDS Table 68 Detalls Section L Line 21 - Care ai
CHMSZv1d

Total Dencminatar

Total Humerator % Numerator Total Excluded  Total

Frceptions
i

UDS Table 68 Details Section L Line 21 - Prevents nd

ClientID  Client Hame

ing: Screening for icn and Follow-Up Plan
Date of Birth Age  Mest: Depression  Depression  Qualifying  Qualifying  Followup to
Scresning  Screening  Emcounter  Emcoumter  Screen

5 Mooty Followap  Exchuded Exclusion Reason Disgosis  Disgeosis  Exception  Exception
Dencminator Mumerator Date Start Date. Reason

Test, 700 will o000 23 @ 0 e 1 Fwem
0423/1960 65 1 o o [
SWI19E 29 i L L} L]
Tas 1 w2008 15 0 o 06/12/2025 0

Bhat, Milana orfoy00 24 1 o Encounter  03/03/2025 0 o
with Followup

Meets Denominator: This column will be displayed as 1, if clients are enrolled in an FQHC program or plan
and have a qualifying FQHC service during the reporting year that meets the selected Grant filter criteria,
are 12 years or older as of January 1st of the reporting year, and have a completed service under an FQHC
program with a billing code that matches the CMS2v14 value set under one of the following OIDs: Encounter
to Screen for Depression, Physical Therapy Evaluation, or Telephone Visits. Additionally, the client must not
be excluded (Client Excluded = 0). If any of these conditions are not met, the client will be displayed as 0.

Meets Numerator: This column will be displayed as 1, if client meets the denominator criteria, have an age-
appropriate depression screening document dated up to 14 days before the effective date of a qualifying
encounter, AND

Have either anegative score (PHQ9, PHQ9A, CCBHC < 9 or PHQ2 < 2) OR

apositive score (PHQ9, PHQ9A, CCBHC = 9 or PHQ2 > 2).

In the case of a positive score, there must be follow-up documentation, depression medication, or a procedure
with CQM configuration for depression follow-up recorded on or after the screening date and within 2 days of
the qualifying encounter.

If these conditions are not met, the client will be displayed asO0.

Qualifying Encounter: Billing code of the service will be displayed for the associated client with the service
with a status = Complete > Charge > Billing Code matches a value in "Code" category of CMS2v14 measure
value set tab and in one of the following "Value Set OID": If more than one charge exists, look for a match
from any of the Charges for the Service.

-Encounter to Screen for Depression (2.16.840.1.113883.3.600.1916)

-Physical Therapy Evaluation (2.16.840.1.113883.3.526.3.1022)

-Telephone Visits (2.16.840.1.113883.3.464.1003.101.12.1080)

Follow-up to Screen: This will display one of the following values based on the follow-up process used
considering the Measure Value Set CMS2v14 for reporting year 2025.

1. Screening Checkbox
2. Medication Prescribed
3. Encounter with Follow-up

Excluded: It will display as 1 if they have a diagnosis recorded in the client’s problem list, diagnosis
document, or billing diagnosis that starts before the qualifying encounter, and the diagnosis code matches
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the bipolar disorder value set (OID: 2.16.840.1.113883.3.67.1.101.1.128) from the CMS2v14 measure
value set. If this condition is not met, the client will be displayed as 0.

Diagnosis: It will display the diagnosis code when Excluded = 1, displays the first diagnosis document
containing a Bipolar Disorder diagnosis from any date during or prior to the selected reporting year. The
diagnosis must be recorded in the client’s problem list, diagnosis document, or billing diagnosis, and

must start before the qualifying encounter. The diagnosis code must match the Bipolar Disorder value set
(OID: 2.16.840.1.113883.3.67.1.101.1.128) from the CMS2v14 measure value set. If these conditions are
not met, the display will be blank.

Author: Rakesh Naganagoda

101. Core Bugs # 132127: Display Issue: Report is Opening in Minimized Window instead

of full window from ‘Favorites Search’'.

Release Type: Fix | Priority: Medium
Prerequisites: Add the report to the ‘Favorites Search' section.

Navigation Path: Login to ‘SmartCare’ application — Click on the ‘Favorites Search' icon at the header - In the
list displayed-- click on the ‘Report’ added.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user opened a report from the ‘Favorites Search’ section, a
blank space appeared at the bottom of the report or in a minimized view. The report did not utilize the full
available window space.

With this release, the above-mentioned issue has been resolved. The blank space at the bottom of the report no
longer appears when the report is opened from the ‘Favorites Search’ section, and now, the report is displaying
in full window space.

Author: Rakesh Naganagoda
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Patient Portal

103 Core Bugs # 131744 |URL showing sensitive information on resetting the password.

Author: Abhishek Naik

103. Core Bugs # 131744: URL showing sensitive information on resetting the password.

Release Type: Fix | Priority: Medium

Navigation Path: Search ‘Non-staff Users’ - Click ‘New’ icon - Fill in all required details - Click on ‘Reset
Password’ button - ‘Do you want to print this Information?’ - Yes

Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behavior. Sensitive information like Staff ID and Temp Password were
displayed on the PDF of Reset Password Link and also in the password reset URL. Also, users were able to login
by entering Password as ‘password’.

With this release, reset password URL will include a secure token or encoded string instead of sensitive
information like Staff ID and Temp Password on the PDF of Reset Password Link and also in the password reset
URL.

Validation message: “A password reset link has already been sent to your registered email address. Please
check your inbox (and your spam or junk folder), follow the link to reset your password, and then log in to the
Patient Portal.” will be displayed when user enters the wrong password.

Payments/Adjustments

104 Core Bugs # 132323 |Corrections and Delete Client ledger Entries reversing ledger entries

improperly, leaving incorrect balance on charges.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom



S

Streamline

<< Table of Contents >> 79 of 123

Author: Yashas Kydalappa

104. Core Bugs # 132323: Corrections and Delete Client ledger Entries reversing ledger

entries improperly, leaving incorrect balance on charges.

Release Type: Issue Fix | Priority: Medium
Prerequisites: The ‘RegenerateChargesForServicesWithPayments’ configuration key value is set to ‘Yes'.

Navigation Path 1: ‘Client’ -- ‘Services’ -- ‘Services’ List page -- Click on the DOS hyperlink - ‘Service Detail’
screen -- Click on the ‘Charge’ hyperlink -- ‘Ledger Entries’ screen -- Click on ‘Regenerate Charge’ button after
posting the Payment and Adjustment -- Click on Edit and Delete icon.

Navigation Path 2: ‘My Office’ -- 'Billing’ -- *Charges/Claims’ -- *Charges/Claims’ list page - Select the Charge
Id -- Click on ‘E-claim’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour for the Regenerated Charge. In the ‘Ledger Entries’ screen, when
the user attempted to correct and delete ledger entries using the edit (pencil) and delete(X) icons in the grid
section, the system did not recalculate the associated balances correctly. This led to incorrect remaining charge
balances, which in turn caused errors during secondary charged ID billing even when the primary charge had a
$0 balance.

Error Message: Secondary Billing: COB information for (Primary Plan Name and Insured ID) Does not balance
at claim line level.

With the release, the above-mentioned issue has been resolved. Now, when ledger entries are corrected or
deleted using the edit (pencil) and delete(X) icons in the grid section of ‘Ledger Entries’ screen, the system
recalculates charge balances accurately. Regenerated charges reflect the correct remaining balance. The charge
error no longer occurs when billing the secondary charge ID even when the primary charge balance is $0.

Author: Yashas Kydalappa

105. EII # 130499 (Feature - 519458): Regenerate Charges Phase 2: FrontEnd:
Implementation of Warning Messages. {ACTIVE CHANGE}

Note: This is Active change. This change is to address the timely workflow complications due to a regenerated
billed charge. When a billed charge is regenerated, a new Chargeld is assigned, with the original Chargeld and
history being removed. This causes payment/denial posting issues, along with a complex replacement claim
workflow.

Release Type: Change | Priority: Urgent

Prerequisites 01: The ‘RegenerateChargesForBilledServices’ configuration key value to be set as ‘Yes'.
Prerequisites 02: The ‘RegenerateChargesForServicesWithPayments’ configuration key value to be set as ‘Yes'.
Navigation Path 1: For Service Details screen: Select an existing Client -- ‘Client’ -- *Finance’ -- ‘Services’ -

Services list page -- Click on the ‘New’ button to create a new Service - Service Detail screen-- Click on
‘Regenerate Charge’ button after completing a Service.
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Navigation Path 2: For Ledger Entry screen: ‘Client’ -- Services hyperlink -- Services List page -- Click on the
DOS hyperlink -- Service Details screen -- click on the Charge hyperlink -- Leder Entry screen.

Navigation Path 3: For Service (My Office) list page: *My Office’ -- ‘Services’ -- Select a few Services with
completed status and select ‘Regenerate Charge’ from the ‘Select Action’ dropdown.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Currently there is a configuration key to monitor the regeneration of
charge for the services that have the payment entry for the service. But there is no configuration key to monitor
the regeneration of charge for the charges that are either billed or unbilled.

With this release, a new configuration key RegenerateChargesForBilledServices has been implemented and
the existing configuration key RegenerateChargesForServicesWithPayments has been updated with the
warning and confirmation messages.

System Configuration Key Details:

Key Name: RegenerateChargesForBilledServices
Read Key as: Regenerate Charges for Billed Services
Default Value: No

Allowed Values: Yes, No

Modules: Billing-Regenerate Charges for a Service

Description: If the service has been billed then before regenerating charges, the system looks for the value of
this system configuration key (RegenerateChargesForBilledServices).

o If the key-value is set to "Yes", the system will check for service has a payment entry. If the service
has a payment entry, then before regenerating charges, the system looks for the value of this system
configuration key (RegenerateChargesForServicesWithPayments).

o If the key-value is set to "Yes", the system will regenerate charges for those services which have
payments.

o If the key-value is set to "No", the system will not regenerate charges for services which have
payment entry

e If the key-value is set to "No", the system will not regenerate charges for services that have already
been billed. The system will consider the default behavior, i.e. same as the key value being "No".

1. According to the ‘RegenerateChargesForServicesWithPayments’ configuration key value, the
Confirmation and Warning messages with and without payment entry will be displayed respectively.

e If the ‘RegenerateChargesForServicesWithPayments’ configuration key value is Yes and the
payment entry exists for the service. For this scenario, when users try to apply the regeneration of
charge either in the Service Details screen or in the Ledger Entry screen, the system will display a
warning message in a pop-up with Yes and No options. Warning Message: "You are attempting to
regenerate charges for Service with posted payments. The charge(s) will be recalculated. Adjustment,
Transfer and Charge will be reversed, but Posted payments will not be reversed. A new Charge Ledger
Entry will be created. Do you wish to continue?"

e If the ‘RegenerateChargesForServicesWithPayments’ configuration key value is Yes and the no
payment entry exists for the service. For this scenario, when users try to apply the regeneration of
charge either in the Service Details screen or in the Ledger Entry screen, the system will display a
warning message in a pop-up with Yes and No options. Warning Message: “You are attempting to
regenerate charges for Service without payments. The charge(s) will be recalculated. Adjustment,
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Transfer and Charge will be reversed. A new Charge Ledger Entry will be created. Do you wish to
continue?”

If the ‘RegenerateChargesForServicesWithPayments’ configuration

key value is No and the payment entry exists for the service. For this scenario, when users try to apply
the regeneration of charge either in the Service Details screen or in the Ledger entry screen, the system
will display the warning message in a pop-up.

e If the ‘RegenerateChargesForServicesWithPayments’ configuration key value is No and no
payment entry exists for the service. For this scenario, when users try to apply the regeneration of
charge either in the Service Details screen or in the Ledger Entry screen, the system will display a
warning message in a pop-up with Yes and No options. Warning Message: “You are attempting to
regenerate charges for Service without payments. The charge(s) will be recalculated. Adjustment,
Transfer and Charge will be reversed. A new Charge Ledger Entry will be created. Do you wish to
continue?”

2. When a user clicks the 'Regenerate Charge' button on either the 'Service Detail' or 'Ledger Entries'
screen, the system first verifies whether the service has been billed and if a payment entry exists.
The subsequent functionality then proceeds based on the following scenarios.

Scenario 1: RegenerateChargesForBilledServices = No
RegenerateChargesForServicesWithPayments =No

e If the service has not been billed and no payment entries exist, upon clicking on the regenerate charge
button, the below confirmation message will be displayed in a pop-up with Yes and No option.
Confirmation Message: You are attempting to regenerate the charge for an unbilled service. The
charge will be recalculated. Any adjustments or transfers associated with the charge will be reversed. A
new ledger entry will be created. Do you wish to continue?

e If the service has not been billed and payment entries exist, upon clicking on the regenerate charge
button below message will be displayed.
Warning Message: "The charge cannot be regenerated because a payment exists for the charge.”
e If the service has been billed and no payment entries exist, upon clicking on the regenerate charge
button below message will be displayed.
Warning Message: "The charge cannot be regenerated because the service has already been billed.”
e If the service has been billed and payment entries exist, upon clicking on the regenerate charge button
below message will be displayed.
Warning Message: "The charge cannot be regenerated because the service has already been billed.”
e If the service has not been billed and payment entries exist, upon clicking on the regenerate charge
button below message will be displayed.
Warning Message: “"The charge cannot be regenerated because a payment exists for the charge.”
e If the service has been billed and no payment entries exist, upon clicking on the regenerate charge
button below message will be displayed.
Warning Message: “"The charge cannot be regenerated because the service has already been billed.”
e If the service has been billed and payment entries exist, upon clicking on the regenerate charge button
below message will be displayed.
Warning Message: “"The charge cannot be regenerated because the service has already been billed.”

Scenario 2: RegenerateChargesForBilledServices = Yes
RegenerateChargesForServicesWithPayments =Yes

e If the service has not been billed and no payment entries exist, upon clicking on the regenerate charge
button below confirmation message will be displayed in a pop-up with Yes and No option.
Message: "You are attempting to regenerate the charge for an unbilled service. The charge will be
recalculated. Any adjustments or transfers associated with the charge will be reversed. A new ledger
entry will be created. Do you wish to continue?”

e If the service has not been billed and payment entries exist, upon clicking on the regenerate charge
button below confirmation message will be displayed in a pop-up with Yes and No option. Message:
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“You are attempting to regenerate the charge for an unbilled service. The charge will be recalculated.
Any adjustments or transfers will be reversed, but posted payments will be retained. A new ledger entry
will be created. Do you wish to continue?”

If the service has been billed and No payment entries exist, upon clicking on the regenerate charge
button below confirmation message will be displayed in a pop-up with Yes and No option. Message:
“You are attempting to regenerate the charge for a billed service. The charge will be recalculated. Any
adjustments or transfers associated with the charge will be reversed. A new ledger entry will be created.
Do you wish to continue??”

If the service has been billed and payment entries exist, upon clicking on the regenerate charge button
below confirmation message will be displayed in a pop-up with Yes and No option. Message: “You are
attempting to regenerate the charge for a billed service. The charge will be recalculated. Any
adjustments or transfers associated with the charge will be reversed, but posted payments will be
retained. A new ledger entry will be created. Do you wish to continue?”

Scenario 3: RegenerateChargesForBilledServices = Yes

RegenerateChargesForServicesWithPayments =No
If the service has not been billed and no payment entries exist, upon clicking on the regenerate charge
button below confirmation message should be displayed in a pop-up with Yes and No
option. Confirmation message: “You are attempting to regenerate the charge for an unbilled service.
The charge will be recalculated. Any adjustments or transfers associated with the charge will be
reversed. A new ledger entry will be created. Do you wish to continue?”
If the service has not been billed and payment entries exist, upon clicking on the regenerate charge
button below message should be displayed. Warning Message: "The charge cannot be regenerated
because a payment exists for the charge."
If the service has been billed and No payment entries exist, upon clicking on the regenerate charge
button below message should be displayed in a pop-up with Yes and No option. Confirmation
Message: "You are attempting to regenerate the charge for a billed service. The charge will be
recalculated. Any adjustments or transfers associated with the charge will be reversed. A new ledger
entry will be created. Do you wish to continue?”
If the service has been billed and payment entries exist, upon clicking on the regenerate charge button
below message should be displayed. Warning Message: "The charge cannot be regenerated because a
payment exists for the charge.”

Scenario 4: RegenerateChargesForBilledServices = No

RegenerateChargesForServicesWithPayments =Yes

If the service has not been billed and no payment entries exist, upon clicking on the regenerate charge
button below confirmation message will be displayed in a pop-up with Yes and No option. Confirmation
Message: “You are attempting to regenerate the charge for an unbilled service. The charge will be
recalculated. Any adjustments or transfers associated with the charge will be reversed. A new ledger
entry will be created. Do you wish to continue?”

If the service has been billed and no payment entries exist, upon clicking on the regenerate charge
button below confirmation message will be displayed.

Warning Message: "The charge cannot be regenerated because the service has already been

billed."

If the service has not been billed and payment entries exist, upon clicking on the regenerate charge
button below confirmation message will be displayed in a pop-up with Yes and No option.
Confirmation Message: “You are attempting to regenerate the charge for an unbilled service. The
charge will be recalculated. Any adjustments or transfers will be reversed, but posted payments will be
retained. A new ledger entry will be created. Do you wish to continue?”

If the service has been billed and payment entries exist, upon clicking on the regenerate charge button
below confirmation message will be displayed.

Warning Message: "The charge cannot be regenerated because the service has already been

billed."
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3. When user tries to apply the regeneration of charge in Services (My Office) list page: When the user
selects the dropdown namely “Regenerate Charge” in Services (My Office) screen,

the system looks for the value of this system configuration key (RegenerateChargesForServicesWithPayments
and ‘RegenerateChargesForBilledServices’).

Scenario 1: RegenerateChargesForBilledServices = Yes
RegenerateChargesForServicesWithPayments =Yes

e Then the system will regenerate charges for those services which do not have payments and which have
payments, and which are billed and unbilled. Before regenerating charges, the below warning message
will be displayed, with ‘Yes’ and ‘No’ options.

Warning Message: “You are attempting to regenerate charges for Service(s). The charge(s) will be
recalculated. Adjustment, Transfer and Charge will be reversed, but Posted payments will not be
reversed. A new Charge Ledger Entry will be created. Do you wish to continue?”.

e If“Yes” is selected, charges are regenerated. If "No” is selected, then the system stays on the screen.
Scenario 2: RegenerateChargesForBilledServices = No

RegenerateChargesForServicesWithPayments =No

e Then the system will regenerate charges for those services which do not have payments and unbilled
charges, WILL NOT regenerate charges for those services which have payments and for billed charges.
Before regenerating charges, the below warning message will be displayed, with ‘Yes’ and ‘No’ options.
Warning Message: " You are attempting to regenerate charges for Service(s). The charge(s) will be
recalculated. Adjustment, Transfer and Charge will be reversed. A new Charge Ledger Entry will be
created. Do you wish to continue?"

e If“Yes” is selected, charges are regenerated. If "No” is selected, then the system stays on the screen.

Scenario 3: RegenerateChargesForBilledServices = Yes
RegenerateChargesForServicesWithPayments =No

e Then the system will regenerate charges for those services which do not have payments along with
Billed and Unbilled charges, WILL NOT regenerate charges for those services which have payments.
Before regenerating charges, the below warning message will be displayed, with ‘Yes’ and ‘No’ options.
Warning Message: "You are attempting to regenerate charges for Service(s). The charge(s) will be
recalculated. Adjustment, Transfer and Charge will be reversed. A new Charge Ledger Entry will be
created. Do you wish to continue?"

e If“Yes” is selected, charges are regenerated. If "No” is selected, then the system stays on the screen.
Scenario 4: RegenerateChargesForBilledServices = No

RegenerateChargesForServicesWithPayments = Yes
e Then the system will regenerate charges for those services which do not have payments, and which
have payments along with the unbilled charges, WILL NOT regenerate charges for the billed charges.
Before regenerating charges, the below warning message will be displayed, with ‘Yes’ and ‘No’ options.
Warning Message: " You are attempting to regenerate charges for Service(s). The charge(s) will be
recalculated. Adjustment, Transfer and Charge will be reversed, but Posted payments will not be reversed. A
new Charge Ledger Entry will be created. Do you wish to continue?"
e If“Yes” is selected, charges are regenerated. If "No” is selected, then the system stays on the screen.
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e Service is created with the charge amount of $100 and a $50 payment was paid from the coverage plan and
$25 is the adjustment amount. The rest of the $25 is transferred to the client. After applying the
regeneration of the charge, only the $50 payment posted will be retained and the adjustment and transfer
will be revoked. After applying the regeneration of charge, the remaining $50 balance will be updated to the
coverage plan.

e The History in the payer section is retained in ledger entry screen after charge regeneration.

Charge Priority:

e If the service is created for the primary coverage plan, and if the primary coverage plan remains the same
during the regeneration of charge, then following are the system outcomes.

e The system does not change the charge priority order.

e The regeneration of charge happens for the same charge ID.

e If the service is created for the primary coverage plan, and later the primary coverage plan has been

changed to a different plan, then the following are the system outputs when user applies the regeneration of

charge.

The system changes the charge priority order.

The system will be creating a new Charge Id for the new plan.

The latest primary coverage plan will be considered as the 1st priority.

The previous primary coverage plan will be considered as the secondary priority.

Since the primary plan has been changed, the regeneration of the charge will happen against the new

charge ID.

Example: Initially the service was created for Plan A, and later a new coverage plan (Plan B) has been added to
the client as the primary plan. Then, after applying the regeneration of charge, the system will change Plan B to
the 1st priority, and Plan A will be dropped to the 2nd priority.

e If the service is created for the Client, and later the primary coverage plan has been mapped to the client,

then the following are the system outputs when user applies for the regeneration of charge.

The system changes the charge priority order to 1 from 0.

A new charge Id is generated.

The latest primary coverage plan is considered as the 1st priority even the services is created for the client.

The previous charge priority will remain as 0 since the service was created for the client.

Since the primary plan has been added, the regeneration of the charge happens for a new charge ID.

Example: Initially the service was created for Client, and later coverage plan (Plan A) has been added to the

client as the primary plan. Then, after applying the regeneration of charge, the system should change Plan A to

the 1% priority.

e If the service is created for the Coverage Plan, and later the primary coverage plan has been removed from
the client, then following are the system output when applies the regeneration of charge.

e The system changes the charge priority order to 0 from 1.

e A new charge Id is generated for client.

e The primary coverage plan is considered as the 1st priority for the previous charge ID.

Example:

e Initially the service was created for the Plan A. Say, the charge ID is 001 and service ID as 002, and the
charge priority as 1.

A coverage plan (Plan A) is removed from the client.
After applying for the regeneration of charge, the system will create a new charge ID (charge ID 002 for the
client), and the priority of charge ID 002 is 0, and the service ID 001 will be retained.

e The previous charge priority will remain as 1 since the charge is regenerated for the client.

Ready to Bill status: If the charge status is set to "Ready to Bill” either manually or through nightly billing job

execution, It will be revoked once the charge regeneration process is applied

Billed status: If a charge has already been billed, its billed status will remain unchanged even after the

regeneration of charge process is applied.

835 Electronic Remittance Files:

e When an 835 file is posted for a specific charge amount, and the regenerated charge does not have a
matching balance (charge regenerated at lower rate), the resulting payment is allocated as Credit Balance
to the payer.

Example:
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107 Core Bugs # 132381 |Rules Template not copying from specified Plan

Implemented the changes to use the required payment date as primary
108 EIT # 130182 adjudication date and the previous payer PCCN number on secondary
claims when submitting secondary E-Claims

Author: Lavanya Shivakumar

107. Core Bugs # 132381: Rules Template not copying from specified Plan.

Release Type: Fix | Priority: High

Prerequisites: The plan includes the rule: "Only these degrees may provide billable services for these codes -
EXCLUDES attending” applied to all procedures and specific degrees, particularly BC/BS.

Navigation Path: Go to Search - Select ‘Plans’ under ‘Administration’ - Click the hyperlink of the required
plan name - Navigate to the ‘Rules’ tab - Select the ‘Use Billing Rules from Specified Plans’ radio button -
Choose the desired plan.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior .When copying a plan rule that included "Only these degrees may
provide billable services for these codes - EXCLUDES attending” with all procedures and specific degrees
(especially BC/BS), the procedure codes were incorrectly displayed as ‘N’ instead of ‘All” in the Plan Details screen
under the Rules tab.

With this release, the above-mentioned issue has been resolved, Now, upon selecting a plan rule to copy containing
"Only these degrees may provide billable services for these codes — EXCLUDES attending” with all procedures and
specific degrees (especially BC/BS), the procedure codes are now correctly displayed as ‘All" in the Plan Details
screen under the Rules tab.
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Author: Sahana Gururaja

108. EII # 130182 (Feature - 495709): Implemented the changes to use the required
payment date as primary adjudication date and the previous payer PCCN number on

secondary claims when submitting secondary E-Claims.

Note: This is a Passive change.
Release Type: Change | Priority: Urgent

Navigation Path: ‘Administration’ -- ‘Plans’ -- ‘Plans’ list page -- Click on ‘New’ icon -- ‘Plan Details’ screen --
‘General’ tab.

Purpose: This change is implemented to choose the appropriate adjudication date and PCCN number on
secondary claims, ensuring compliance with payer requirements and reducing the risk of timely filing denial.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When submitting secondary E-Claims, the system defaulted to using
the primary payer’s EOB Posted Date as the adjudication date (On DTP*573 segment). Additionally, the previous
payer’s PCCN (Payer Claim Control Number) was not included in the secondary claim. This behavior was leading
to issues with timely filing errors.

With this release, a new section titled ‘Secondary Claim Information’ has been added in the ‘Plan Details’ screen.

This will provide users with the configuration over how the EOB Date and PCCN details can be added in the
secondary Claims.
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1. Send Previous Payer’s Claim Number on Secondary.

e This is a new checkbox, this will allow users to include the previous payer’'s PCCN on secondary
E-Claims when selected.

2. Send the Previous Payer EOB Date Based On: Two radio buttons have been added in this field:

e 'Payment Date’ radio button: When this radio button is selected, the date from the ‘Payment Date’ field
in the ‘Payments/Adjustments’ screen will be considered.

e ‘'Posted Date’ radio button: When this radio button is selected, it will be considered as the existing
functionality i.e., will pull from this field from the ARLedger table.

The Users can now select appropriate adjudication date on secondary claims, ensuring compliance with payer
requirements and reducing the risk of timely filing denials.

Note: User can create a plan record with or without using the new section ‘Secondary Claim Information’.

Data Model Changes: A new column ‘SecondaryClaimSendPreviousPayerClaimNumber’ and
‘SecondaryClaimSendPreviousPayerEOBDate"” included in ‘CoveragePlans table’.

Procedure/Rates

Author: Namratha Nagaraj
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Author: Shivakanth Moger

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom



<< Table of Contents >> 90 of 123

Provider contract

111 Core Bugs # 132487 |Contracted Rates Details: Problem with a trailing space after a modifier.

Author: Renuka Gunashekaran

111. Core Bugs # 132487: Contracted Rates Details: Problem with a trailing space after a

modifier.

Release Type: Fix | Priority: Medium

Navigation Path: 'My Office' -- 'Provider Contract' -- Select Provider Hyperlink -- 'Provider' -- 'Provider Contract'
-- 'Contracts Rates’ icon' -- 'Contracted rates details' screen

Functionality ‘Before’ and ‘After’ release:

Before this release, when a user selected a billing code with modifiers (e.g., raki aa:bb) while creating a contract
rate, the modifier values were saved with an unintended trailing space (e.g., Modifier 1 = 'aa ' and Modifier
2 = 'bb '). These trailing spaces led to issues during the generation of certain internal reports.

With this release, the above-mentioned issue has been resolved. Now, when billing code modifiers are selected
while creating contract rates, any trailing spaces are automatically trimmed from the modifier values, ensuring
clean data and preventing issues in report generation.

Reception
MAT: The Toxicol flac] is imol ted-in-t
12 EH-#-130456 R Hon/F Desk ti
113 EIl # 131617 Rece_ption Flags: Display flags pop-up on mouse hover of the count instead
of click event

Author: Niroop Hassan
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MAT Configuration
General
Clear out the schedule selection on modify, discontinue or new order creation in the client order Show Dispense History for Past 30 Days i
Hide Lot # on MAT Reports Show Dispense Schadule for Next 30 Days 1

Account for Variance 1

Allow Inpatient Nurses to Dose Take Homes on MAR

Enable hard stop dispensing when inventory hits the ‘Vary Low’ Indicator i

Hold

Set Consecutive Missed Days For Auto Hold &

Client Signature

Capture Client Signatures to dispense medication  None hd

Pre - Pours

Allow Pre - Pours

Toxicology Screen

Require toxicology screen before dispense Allow for override Toxicology Screen Flow Sheet |Meaningful Llse,f\l'irals| &

Author: Niroop Hassan

113. EII # 131617 (Feature - 548557): Reception Flags: Display flags pop-up on mouse
hover of the count instead of click event.

Author: Niroop Hassan
Release Type: Change | Priority: Urgent

Note: This is a Passive Change. With this implementation, when the users mouse hover over the ‘Reception
Flags’ or ‘All Flags’ count hyperlink on the ‘Reception/Front Desk’ screen, a pop-up with flag icons appears. It
automatically closes when the cursor moves away. Earlier user needed to click the hyperlink and the information
was displayed on opening the this screen.

Navigation Path: '‘My Office’- ‘Reception’ — ‘Reception’ list page - Mouse hover on ‘Reception Flags’ or *All
Flags’ count hyperlink.

Functionality ‘Before’ and ‘After’ Release:
Before this release, when users navigated to the 'Reception/Front Desk’ screen and clicked the 'Reception Flags
or 'All Flags' count hyperlink, a flag pop-up appeared. Users had to manually close it by clicking the 'Close’ icon.

1

With this Release, the following changes have been implemented in 'Reception/Front Desk’ screen.
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1.

screen the flag popup will open.
The flag pop is shown when mouse hovers on ‘All Flags’ count hyperlink.
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away from it.

When user mouse hovers on ‘Reception Flags’ or ‘All Flags’ count hyperlink in 'Reception/Front Desk’

I
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Role Definition

|

Author: Niroop Hassan

Rx Application

115 Core Bugs # 131889 |Medication Management: Dosage & Instruction Updating Issue.
116 EII # 130925 Impler_nented the changes to d_|splay Surescripts Message ID on Outbound
Prescriber Tab for Troubleshooting

Author: Rajgopal Yajurvedi

115. Core Bugs # 131889: Medication Management: Dosage & Instruction Updating Issue.

Release Type: Fix | Priority: Medium

Pre-Requisite:

User to prescribe the medication via below New Order path

Path: Login to SmartCare Application - Client Search - My Office - Medications - Rx application — Start Page -
Patient Summary - New Order button - New Medication Order Page - Select the Drug with starting three letters
- Fill all required fields — click on ‘Insert’ button - Search and Select multiple medication - Select the different
values - insert the medications - Click on ‘Prescribe’ button - Prescribe page - Click on ‘Prescribe’ button -
‘Patient Summary’ page

Navigation Path : Re-Order Path - Login to SmartCare Application - Client Search - My Office - Medications -

Rx application - Start Page - Patient Summary - Select the medication in medication list - Click Re-Order button
- Re-Order Medication Page - Select the radio button - Switch to other medication radio rapidly - Click on
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‘Modify’ button - instructions are not updated - Click on ‘Prescribe’ button - Prescribe page - Click on
‘Prescribe’ button - ‘Patient Summary’ page

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Rx Application, on the Re-Order Medication page, when the
medication list contains multiple entries, if the user rapidly switches between radio buttons and then clicked the
Modify button, the medication instructions and dosage values were incorrectly updated. Specifically, the selected
medication's details were overwritten and displayed the instructions and dosage of a different medication,
leading to inconsistent and incorrect data being shown.

With this release, the above issue is fixed. Now in the Rx Application, on the Re-Order Medication page, when
the user rapidly switches between radio buttons and then clicks the Modify button, the medication instructions
and dosage values are now correctly updated to reflect the original prescription values of the selected
medication. This resolves the previous issue where values were incorrectly overwritten with data from other
medications.

Author: Manjunath Malipatil

116. EII # 130925 (Feature - 540393): Implemented the changes to display Surescripts

Message ID on Outbound Prescriber Tab for Troubleshooting.

Note: This is Passive Change.
Release Type: Change | Priority: Urgent

Prerequisite: The data is added in the ‘Outbound Prescriptions’ tab especially Electronically prescribed
medication entries.

Navigation Path: ‘My Office’ -- Medication Management -- Start Page (Rx Application) -- Click on ‘Outbound
Prescriptions’ Tab

Purpose: To support easier troubleshooting of SureScripts transactions Implemented the SureScripts Message
ID on the Outbound Prescriber tab. This identifier will help teams trace specific messages, investigate issues,
and validate communication with SureScripts more efficiently.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. A ‘Message ID’ column was not there in the ‘Outbound Prescriptions’
tab in the Start Page of RX Application.

With this release, a new column called ‘Message ID’ has been added in the ‘Outbound Prescriptions’ tab in the
Start Page of RX Application.

The ‘Outbound Prescriptions’ tab now displays the Surescripts Message ID, allowing users to easily trace

individual transactions. This enhancement improves transparency, simplifies troubleshooting, and helps validate
communication with Surescripts more efficiently.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom



6 .
R l;n:egmllne

HE THCARE

97 of 123
<< Table of Contents >>
| Deifomion PESEPETS mome e
Proscribar A v
Prescriber Batignt Neme Dae Eharmacy Method Smter Mesmage 1D Descrigsion
Urnited Ucense: 5e72 Z30m Sodum chior IV 2 mg Tecm & ek Prarmacy wd verfed by wnmate recener a
Bacheiocs Sosial
Worker
Yajurved,, Rajgeal acwnaman 28 3142028 morphne n0S% 273 mg/SS mU(S mgimL), sPCA, Shollentarger Elec. Successtt Newix_635778355258099255 071 12201 Transacton successhul - accepted
Limited License 6272 220M 38w shisy IV 2 mg Tascn & waek. Prarmacy 402 varted by unmane recener
Bacheice's Sociat
Wiorknt
Yajurved, Raigopel Maciunatrge, Bog 3142028 asw L WPCA, Elec. Succesetit | NewRx_6387TSISLITIEE9558 9071 1910L Traneaction successi - accested
Umited Lzecse 06072 220 200um oo IV 1 mg Twice & waek Prarmacy g verfed by Unmate recener
Bacheior's Sosial
Viorier
Yaurved,, Raggopal Tas Coredocs 37242028 Taerae A00mcg, tes, oral 3 each Shotianberger Elec. Successtit RF_Cranges_638775375621767403 0L Tranmaction sucoessiul - accapted
Limited Lsemae 1555 By Prarmacy 5 vatad by anmate ecaner O
Bachelor's Social
Véorker
Yajurved, Rajgopal Tews Coredocd 2282038 ©300TS 20 magf2,000 und), tab, orai 3 Shotenserger Elec. Successtdt | BE Crangec 7 3 acceted
Limited License ss2om eacr Sememe Prarmacy 273 verited By uinrmate recener.
Bachelor's Social
Workar
Yajurved, Raigopal Tows, Coregocy 27232028 Avany Sg, Ta, Orad 1 aach Dty Shotanberter Elec. Susomsetst | NewRx_638760690533765925_220 01 Tranescoon scccesetul - accested
Umited Ucerse 00 Prarmacy 3 e tad by anmate recanar O
Eacheior's Social
Viorker
Yagurved, Raggepal Tam Coredocd 2/25/202% Anasy Seng, Tad, Orad 1 sach Dy Sholenzerger Elec-Cancel Succesets Canix_{ |- 3 ccested
Limited Licwsae 2007 Pracmazy 0 e et by nmate recanar '
Bacheloc's Sosial
Worker v
<4 »

If any prescription fails, it would be easier for the team to investigate the issue and effectively communicate
with the Surescripts to get the resolution.

L1 - L__=._%
Prancriae [ A8 -
Prascriber Eatient Name Diste Segecation Hrengthinptrachons Pharmacy Matho Saatn 7 | Mamage ID | Emsssristion:
i v S
Workar -
Yajurveds, R EvmoalCaBum  SONHI A D T e I PO I (S wd by
Lisuted Lcacse 6251 109PM Stee Prarsacy e
Bachalee's Sosial
Warkar
Tajurve, Rajgepal Exgoosl ComBupy  SO0/2025  Focaln )R S BFSD ol Leech Bectme  ShcSestenger B Faiaz Ptz 4851 teo0k: wd by
Limnited Licanss 126253 0P Prar—acy wancar
Bachalze's Social
Worker
“apurvedh, Rajgacal B aeel, Core Buly 30732 Fosain Smg Tes, Oral 1 each Dety Folerteer s Fuled Pz _aa5i ool ted by
Limited Uoanse 126253 1344 P Prarmacy wancer
Bachalcr's Sosial
Warkas
Yajuradi, Basoal. Cors Buny 5/30/2025 Fooaln Seng Tas, Oral 1 each Dady Srctar e ger - Faies Motz 4381 fsoal: By
Lisitedl Licansa. 126153 1296 P gy waner )
Bachaler's Sotial
Warkar
Tajurvees, Rajgepal Taillds 527025 Momscxme ML Tomp can, oraileach Besime  ShcSesterper . Faaz Pt _38% tsoak: wd by
Limited Licamss 686 PM Prarmacy e O
Bazhalas's Sosial
Warker
Yajurvedi, Ryjgopal et lld3 8727/2025 Aty 20mg, Tak, Oral 1 snch Duiy a2 Srcierterje e Fuiez Mz _13% Isoak: d by
Lirnited Licasse. 53 PM oo Prar—acy e
Bachaiee's Sosial
Warlar
Tapurve, Ragecal Test 1343 827/2028 Miclaty g, tats, oral 3 wach Morneng Srcterterger L= L] Ptz ¥i9L_18%4 isoal: e by -
4 s

118 Core Bugs # 132426 |Scanning: Scanned Medical Records Loading/Processing Error.

Author: Tejaswini Srinivas
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Author: Shivakanth Moger

118. Core Bugs # 132426: Scanning: Scanned Medical Records Loading/Processing Error.

Release Type: Fix | Priority: Medium

Navigation Path: Scanning (My Office) - ‘Scanned Medical Records’ list page -- click on Created hyperlink for
incomplete status

Functionality ‘Before’ and ‘After’ Release:

Before the release, here was the behavior. Users were unable to open scanned or uploaded medical records with
an Incomplete status from the Scanned Medical Records page. The screen would remain in a loading state

With this release, the above-mentioned issue has been resolved. Now, the users can access the Upload File
Detail page without any loading issues.

Services

Client Name was not Filtered by Status chosen from the ‘Show Only Active

119 Core Bugs # 132307 Clients’ checkbox on Services Screen.

Core Bugs # 132292
121 EII # 131598 Case Rate Component Service Completion Validation is implemented.
122 Core Bugs # 132342 |Duplicate Diagnoses are initializing to Billing Diagnosis tab.

i ot s ISt o 0 v ey s

Service/Notes screen: Invalid validation message displayed when

124 Core Bugs # 132513

the selected procedure did not allow decimal values.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom



S

Streamline

<< Table of Contents >> 99 of 123

Author: Niroop Hassan

119. Core Bugs # 132307: Client Name was not Filtered by Status chosen from the ‘Show

Only Active Clients’ checkbox on Services Screen.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ - ‘Services’ - ‘Services’ list page - Uncheck ‘Show Only Active Clients’ checkbox -
Select required Inactive Client in ‘Client Name’ textbox and click on *Apply Filter’ button.

Functionality ‘Before’ and ‘After’ Release:

Before this release, the user was able to search and only select active clients in the *Client Name' textbox,
even when the ‘Show Only Active Clients’ checkbox was unchecked.

With this release, the above-mentioned issue has been resolved. Now, when the ‘Show Only Active Clients’
checkbox is unchecked, both active and inactive clients can be searched and selected from the ‘'Client Name’
textbox.

Author: Chaitra Kunjilana

Author: Debanjit Das

121. EII # 131598 (Feature - 546861): Case Rate Component Service Completion

Validation is implemented.
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Note: This is a Passive change.
Release Type: Enhancement | Priority: Urgent

Navigation Path 1: ‘Administration’ — ‘Case Rate’ - ‘Case Rate List’ page -- click on ‘New’ icon - ‘Case Rate
Details’ screen.

Navigation Path 2: Client -- ‘Services’ -- ‘Services’ list page -- Click on new icon -- ‘Service Detail’ screen.

Purpose: 'This validation will allow customers the opportunity to review and determine if multiple case rates
should be created in the event that the same component service would be included in multiple case rates to
prevent double billing of component services.

Functionality ‘Before’ and ‘After’ release:

Before this release, a service completion error was not included when component services results in more than
one case rate services.

With this release, a service completion error has been implemented to prevent service completion of case rates
when a component service qualifies for the creation of more than one case rate.

The service completion error will be displayed based on the logic below:

1. If the component services for a client result in more than one Case Rate being generated, then the
system will now display the below service completion error:

Error Message: "One or more component services included in more than one Case Rate."

Service Detail - Client a5 8

Service Detail Billing Diagnosis Resource(s) Authorization(s) Disposition

Service o &
546861, Clisnt Status Show ~  StartDate 07/09/2025 B~ Program Case Rate PRG v
Procedure Case Rate PROC A Start Time 12:00 AM Duration —
Clinician Name  New, Staff01 v EndTime 12:30 AM End Date
Location Location01 w  Attending v Referring v
Place of Service w
Clientwas o0 oorsonis) Present Cancel Reason V
prasent
Charge $170.00 Balance Rate ID 523407
Billable Do Not Complete
Note
(298) 349-2811
Moda Of Delivery w
Override Charge Amount Overridden By
Commaent
Override Errors Overndden By
Transportation Service v Interpreter Services Needed
Warnings / Error
Date Error Type Error Message Next Step
08/02/2025 05:04 AM 11135980 One or more component services included in more than one Case Rate &
v
v
v
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2. This error will appear for each of the Case Rate service generated. If the creation of both the Case Rate
services is correct, the customer can override this validation by checking the *Override Errors’ checkbox
in the ‘Service Detail’ screen, and the system will follow existing functionality.

3. Additionally, if the creation of only one Case Rate is correct, then on the service that is not desired to be
billed, the customer should mark the service as not billable via removal of the 'Billable’ checkbox on the
‘Service Detail’ screen. Once unchecked, the validations on the remaining services will be cleared during
the overnight service completion job step.

4. If the component services for a client result in a single Case Rate being generated, then the system will
follow existing functionality i.e., no service completion error and the case rate service will be completed
successfully.

Data Model changes: A new table 'CaseRateComponentServices' is created.

Author: Chaithra Kunjilana

122, Core Bugs # 132342: Duplicate Diagnoses are initializing to Billing Diagnosis tab.

Release Type: Fix | Priority: Medium

Navigation Path: Client — Services/Notes — New - Select the Procedure related to Psychiatric note -- Enter the
required values — Save - Billing Diagnosis Tab - Refresh -- Navigate to Note tab - Enter the required values -

Sign
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. when the configuration key BILLABLEDIAGNOSISONLY was set

to 'Y', signing the initial version of a Psychiatric note with the "No Diagnosis" option selected in the diagnosis tab
removed all diagnoses. If subsequent versions of the note were signed after re-adding the same diagnosis code,
the Billing Diagnosis tab displayed duplicate entries—even though only one billable and active diagnosis record
existed.

With this release, the above-mentioned issue has been resolved. Now, when the configuration

key BILLABLEDIAGNOSISONLY is set to 'Y', signing the initial version of a Psychiatric note with "No Diagnosis"
selected correctly removes all diagnoses. If the same diagnosis code is re-added and signed in subsequent
versions of the note, the Billing Diagnosis tab now displays only a single billable and active record, eliminating
the issue of duplicate entries.

Author: Niroop Hassan

I'\|
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Author: Suganya Sivakumar

124. Core Bugs # 132513: Service/Notes screen: Invalid validation message displayed when

the selected procedure did not allow decimal values.

Prerequisites: The ‘Code Information Allow Decimals (2 places)’ checkbox is not checked in the ‘General’ tab
of the ‘Procedure Code Details’ screen.

Navigation Path: 'Client' Search --- Select a Client --- Navigate to 'Services/Notes' Quicklinks --- 'Client' ---
'Service/Note List Page' --- Click on 'New' Icon --- 'Service Note Detail' page --- Select 'Prog/Proc/Loc' values ---
Enter all required fields --- Click on 'Save' icon --- Click on 'Sign' button

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Service/Notes’ screen, when the selected procedure did not
allow decimal values, the following validation message was displayed:

Validation Message: “"Decimal values are not allowed for duration”

With this release, the above-mentioned issue has been fixed. Now, The validation message has been updated
to:

Validation Message: “"The selected procedure code is configured to only accept whole numbers in the Duration
field" in the service/notes”

This ensures that the selected procedure allows only whole numbers in the ‘Duration’ field.

Services from claims

125 Core Bugs # 132167 |Service From Claim - Services From Claims "All" hyperlink is Not Working.

Author: Renuka Gunasekaran
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125. Core Bugs # 132167: Service From Claim - Services From Claims "All" hyperlink is Not
Working.
Release type: Fix | Priority: Medium

Navigation Path: 'My Office' - 'Services from claims' - *All' hyperlink - 'Create Service'
Functionality Before and After releases:
Before this release, here was the behavior. "All" hyperlink was not working in Services from Claims screen

With this release, the above-mentioned issue has been resolved. Now, the 'All' hyperlink is working Properly,
and on clicking All hyperlink selects all claims and process all the claim lines in the Services from Claims
screen.

Services / Notes

The Service/Notes detail screen remains in processing mode when the

126 Core Bugs # 132221 program is selected first.
User is unable to ‘Sign’ an ‘Encounter Form’ in a service note using
127 Core Bugs # 132519 'Signature Pad’ device in the first attempt.
128 Core Bugs # 132351 S.eltwcg/Notes - Add/View additional staffs added in the popup are not
listing in calendar.
129 Core Bugs # 132418 |Psychiatric Note — Displayed INSERT Statement conflict Errors on Services

on sign

Core Bugs # 132251 |When diagnosis is changed in ‘Psychiatric Note’, new dx does not carry into

130 .
future services

131 Core Bugs # 132579 |Psychiatric Note: Multiple radio buttons are being selected under ‘Thought
Content and Process; Cognition’ portion of the ‘Psychiatric Note’ PDF

132 EII # 131696 Changes are implemented to Initialize the Goals and Objectives from the

latest ISP to the Service Notes based on the Config Key value set.

Author: Suganya Sivakumar

126. Core Bugs # 132221: The Service/Notes detail screen remains in processing mode

when the program is selected first.

Release Type: Fix | Priority: Medium
Pre-requisite:
The Configuration key ServiceNoteDoNotDefaultDate value is set to Y.

Navigation Path: Perform Client Search - Select Client -Navigate to Services/Notes- Client- Click on New icon-
Service/Note Detail Page-Select Program/ Procedure / Location -Select Start Date -Enter all required fields- Click
on Save icon -Sign the service note.

Functionality ‘Before’ and ‘After’ release:

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcarecom



S

Streamline

<< Table of Contents >> 104 of 123

Before this release, here was the behavior. In the Service Note Detail screen, when the Program was selected
first without entering the Start Date of the service, there was endless processing, and the screen became
unresponsive.

With this release, the above-mentioned issue has been fixed. Now, when the Program/ procedure/ location
values are selected first without entering the start date of the service, there is no Processing delays.

Data Model Changes: No

Author: Ashish Priyadarshi

127. Core Bugs # 132519: User is unable to 'Sign’ an ‘Encounter Form’ in a service note

using ‘Signature Pad’ device in the first attempt.

Release Type: Fix | Priority: Medium

Prerequisites: The ‘Encounter Form’ tab is enabled in the ‘Services/Notes’ screen through the Path:

‘Administration” - ‘Document Codes’ -- ‘Document Codes’ list page - Search and select any associated note --
Click on ‘Document Name’ hyperlink — Select the ‘Yes’ radio button for the ‘Service Note’ and ‘Save’ the screen -
Select ‘Yes’ radio button for ‘Show Encounter Form’.

Navigation Path: ‘Administration’ - ‘Document Codes’ -- ‘Document Codes’ list page - Search and select any
associated note -- Click on ‘Document Name’ hyperlink - Select the ‘Yes’ radio button for the ‘Service Note’ and
‘Save’ the screen - Select ‘Yes’ radio button for *‘Show Encounter Form’.

Navigation Path 2: 'Client' search - ‘Services/Notes’ -- 'Services/Notes' list page - Click on ‘New’ icon - Select
a ‘Program’ and ‘Procedure’ in ‘Service Note’ screen - Click on ‘Encounter Form’ tab - Click on ‘Save’ button -
Click on 'Sign’ button in the ‘Client Signature’ section — By default ‘Signature Pad’ radio button will be selected in
‘Client Signature’ pop-up window — Connect the ‘Signature Pad’ device with system and 'Sign’ - Click on
‘Preview’ button and see the signed preview in the pop-up window.

Functionality ‘Before’ and ‘After’ release:

Before this release, users were unable to signh the Encounter Form on the first attempt using the Signature
Pad device when clicking the ‘Sign’ button in the ‘Client Signature’ section of the ‘Encounter Form’ tab
under ‘Service Note’'.

With this release, the issue has been resolved. Users can now successfully sign the *Encounter Form’ on the
first attempt using the ‘Signature Pad’ device in the ‘Service Note’.

Author: Chaithra Kunjilana

128. Core Bugs # 132351: Service/Notes - Add/View additional staffs added in the popup

are not listing in calendar.

Release Type: Fix | Priority: Medium
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Navigation Path: ‘Client’ search - ‘Services/Notes’ — Enter the required values - ‘Save’ - Click on the ‘Menu’
option - Select the ‘Add/View Additional staff’ -- Enter the timings of additional staff as per the service time --
Navigate to ‘Staff Calendar’ screen -- Filter with Additional staff.

Functionality ‘Before’ and ‘After’ release:

Before this release, when a user created a service and added additional staff, the ‘Calendar’ screen did not
display the Service entry for the additional staff when filters were applied.

With this release, the above issue has been resolved. The ‘Calendar’ screen will now correctly display service
entry for additional staff when filters are applied.

Data Model changes: No

Author: Kiran Yogendra

129. Core Bugs # 132418: Psychiatric Note — Displayed INSERT Statement conflict Errors
on Services on sign.

Release Type: Fix | Priority: On Fire

Navigation Path: Open a client - Go to ‘Services/Notes’ - New - Select the Procedure Code associated with
‘Psychiatric Note’ - Enter all the required values — Navigate to the ‘Note’ tab — Enter all the required details -
Navigate to ‘MSE’ tab - Enter all the required details - Enter all the required tabs details - Click on Sign button
- Check if any red errors displayed - Sign the Note - View the PDF.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. When signing the Psychiatric Note, for some of the clients, the
system was displaying the ‘The INSERT statement conflicted with the CHECK constraint” and ‘The INSERT
statement conflicted with the FOREIGN KEY constraint’ red errors.

With this release, the above-mentioned issue has been resolved. Now, users are able to sign the Psychiatric
Note successfully without any errors.

Author: Chaithra Kunjilana

130. Core Bugs # 132251: When diagnosis is changed in 'Psychiatric Note’, new dx does
not carry into future services.

Release Type: Fix | Priority: Medium
Navigation Path: 'Client’ search - ‘Services/Notes’ — Click on ‘New’ icon - Enter the required values and select
the Procedure related to ‘Psychiatric Note’ - ‘Save’ - *Note’ tab — Add Diagnosis in ‘Diagnosis’ tab - ‘Save’ -

'Sign’ — create ‘Recurring Service’ — Select the ‘Recurrence Service’ -- Navigate to ‘Service Details’ Screen - Go
to 'Billing Diagnosis’ tab - Refresh Diagnosis.

Functionality ‘Before’ and ‘After’ release:
Before this release, when the user tried to sign the ‘Psychiatric Note’ by adding the new diagnosis in the
‘Diagnosis’ tab and created a ‘Recurring Service’, the newly added ‘Diagnosis’ was not copied/refreshed to the

‘Billing Diagnosis’ tab in the ‘Service Detail’ screen of ‘Recurring Service’.

With this release, the above-mentioned issue has been resolved. Now, 'Billing Diagnosis’ will not be assigned
during the creation of recurring scheduled services. Instead, it will populate only when the service status is
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updated to "Show" or modify the 'date of service' or Program change or the ‘Refresh Diagnosis’ hyperlink is
clicked

Author: Kiran Yogendra

131. Core Bugs # 132579: Psychiatric Note: Multiple radio buttons are being selected

under ‘Thought Content and Process; Cognition’ portion of the ‘Psychiatric Note’ PDF.

Release Type: Fix | Priority: Medium

Navigation Path: 'Client’ -- ‘Services/Notes’ -- ‘Services/Notes’ list Page -- Click on New icon -- Select the
Procedure Code associated with the ‘Psychiatric Note’ -- Enter all the required values -- Navigate to the ‘Note’
tab -- MSE tab -- ‘Mental Status Exam’ section -- ‘Thought Content and Process; Cognition’ sub tab -- Enter all
the required details -- Click on Save button.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. In the ‘MSE’ tab of the ‘Psychiatric Note’, when the user selected
only ‘“WNL' radio button within the ‘Mental Status Exam’ section and signed the Note, both ‘WNL" and ‘Unable to
Assess’ radio buttons being selected and displayed in the ‘Thought Content and Process; Cognition’ portion of
the ‘Psychiatric Note’ PDF.

With this release, the above-mentioned issue has been resolved. Now, the only selected radio button under
‘Thought Content and Process; Cognition’ portion of Psychiatric Note *‘MSE’ tab is displayed in the signed the
‘Psychiatric Note’ PDF.

Screenshot to display the selected radio button in the ‘Thought Content and Process; Cognition’
section.

BioO0Oann0tiomwme ?

Effective 08/047202 Status  Signed Author  Yogendra, Kiran 07/28/2025 o0

I” Congruent w/mood M Other
Testing Kiran - 7/11/2025
Attention Span and C ration &) A d ' Not Assessed ' Unable to Assess WNL-with good

concentration and
attention span

[T Poor concentration ¥ Poor attention span I Distractible W Other
Testing Kiran - 7/11/2025

Thought Content and Process; Cognition

Assessed all sections below () Not Assessed (& Unable to Assess ) WNL for age - coherent and goal directed
with no evidence of abnormal or delusional
thought content or cognitive disturbance;
good fund of knowledge

Thought Process Abnormalities (leave unchecked if not present)
™ Disorganized [T Blocking I Persecution [T Broadcasting [T Derailed
[T Thought insertion I™ Incoherent ™ Racing I Nlogical [T Other

Thouaht Content Abnormalities (leave unchecked if not oresent)
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Author: Navyashree Jois

132. EII # 131696 (Feature - 553150): Changes are implemented to Initialize the Goals
and Objectives from the latest ISP to the Service Notes based on the Config Key value set.

Note: This is Passive Change.

Release Type: Change | Priority: On Fire

Prerequisite: An ‘Individualized Service Plan’ is signed with valid Goals and Objectives.
Navigation Path 1: Administration -- Configuration Keys -- Search and click on
‘InitializeGoalsAndObjectivesBasedOnProcedureCode’ -- Configuration Key Details

Navigation Path 2: Client -- ‘Services/Notes’ -- ‘Services/Notes’ list page -- Click on New -- ‘Service Note’ --
Select ‘Procedure’ associated with *‘Misc G/O’ Note or ‘Psychiatric Note’ -- Enter the required values -- Go to
‘Note’ tab -- Objectives Addressed by this Service (for Psych Note its under ‘Psychotherapy’ tab) -- Enter the
required values - Click on ‘Sign’.

Navigation Path 3: My Office -- ‘Groups’ -- ‘Groups’ list page - Click on New - ‘Group Details’ screen -- Enter
the required fields in the ‘General’ tab - Select the ‘Group Note’ associated with ‘Misc G/O’ Note -- Go to
‘Schedule’ tab -- Click on ‘New Group Service’ button -- Schedule the Service -- Add the Staffs & Clients in the
Service tab -- Update Service Information under ‘Services’ tab -- Add Diagnosis under 'Billing Diagnosis’ tab --
Go to ‘Note’ tab -- Add the Group Summary under ‘Group Note’ -- Click on ‘Update My Client Note’ -- Go to
‘Client Note’ -- Enter the required fields -- Objectives Addressed by this Service -- Click on Sign My Notes --
Sign the Group Note.

Purpose: A System Configuration Key is introduced that governs how Goals and Objectives are initialized into
the common user control of Service Notes. This key determines whether the Goals and Objectives are initialized
from the latest Individualized Service Plan (ISP) while creating Service Notes.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The Goals and Objectives were not initialized into the Note based on
the Procedure Code associated with that Service Note.

With this release, a new System Configuration Key called
‘InitializeGoalsAndObjectivesBasedOnProcedureCode’ has been implemented. The initialization of Goals
and Objectives from the latest Individualized Service Plan (ISP) into the Service Note is handled by this newly
introduced Configuration key.

New Configuration Key Details:

System Config Key: InitializeGoalsAndObjectivesBasedOnProcedureCode
Read Key as: Initialize Goals And Objectives Based On Procedure Code.
Allowed Values: Yes, No

Default Value: No

Modules: SCM Clinical 2/Service Notes

Description: This is a new feature being added to the core product by introducing a System Configuration Key
for the Goals and Objectives core common user control.
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For any Service Note, where the Goals and Objectives core common user control is used, the initialization takes
place as follows.

a. If the Key value is set to "No", the Goals and Objectives will be initialized from the latest signed ISP but
not based on the Procedure Code as per the existing functionality which is the default behavior.

b. If the Key value is set to "Yes", the Goals and Objectives will be initialized from the latest signed ISP
based on the Procedure Code.

Note:

1. This functionality will not impact any Documents using this core common user control for Goals and
Objectives initialization because, for Documents, there is no Procedure Code Concept.

2. Existing functionality of pulling the Goals and Objectives based on the program if Vary Care Plan by
Program is set up and retained.

3. If by chance the value of the key is updated with any value apart from the allowed values, the system
will consider the default behavior, i.e. same as the value "No".

Initialization of Goals and Objectives to the Service Notes when Config key value is set as ‘No’:

—
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Screenshot for showing config key ‘InitializeGoalsAndObjectivesBasedOnProcedureCode’ is set as

‘Yes’:
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Screenshot to show Objectives mapped to Interventions in the ISP:
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Screenshot to show Procedures mapped to Interventions:
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Screenshot for showing initialization of Goals and Objectives to the Service Notes when Config key
value is set as ‘Yes":
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Screenshot for showing initialization of Goals and Objectives to the Group Service Notes when
Config key value is set as ‘Yes':
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Screenshot for showing Goals and Objectives is not initialized when other procedure is selected (Not
mapped to any interventions) when the Config key is set to ‘Yes’:
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Signature Popup

133 EIIl # 130759 |Implemented Saved Signature radio button in Signature Popup.

Author: Akshay Vishwanath

133. EII # 130759 (Feature - 532360): Implemented Saved Signature radio button in
Signature Popup. {ACTIVE CHANGE}

Note: This is a Active change
Release Type: Change | Priority: Urgent

Purpose: This enhancement adds the ability to apply a saved physician signature upon signing the following
types:

e Document

e Service Note

e Group Services

Prerequisite:

To enable and display the Saved Signature radio button in the Signature Popup, staff must first upload their
signature image or electronic signature using one of the following navigation paths:

1: Go search - ‘Staff/User (Administration)’- Select the required staff — Click on ‘Staff Preference’ Tab - ‘Staff
Signature’ section - Click on Upload Signature Image - Select Required Image and Upload or Click on Upload
Signature Electronic — Capture the Signature either through Signature Pad or Mouse/Pad.

2: Go search - *My Preferences (My Office)- ‘Staff Signature’ section - Click on Upload Signature Image - Select
Required Image and click on Upload or Click on Upload Signature Electronic — Capture the Signature either
through Signature Pad or Mouse/Pad

Workflow:
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Navigation Path1: Client - Select any Document - Fill all the required Information - Click on Sign

Navigation Path2: Client -- Go search -- Service/Notes(Client) -- click on New icon --Service Note - Fill all the
required Information - Click on Sign

Navigation Path3: Manage Groups/Groups -- Enter the Required values -- Select the Group Note -- Add Client
-- Logged in Staff -- Save -- Navigate to Scheduled tab -- Click on New Group Services button -- Enter the Date
and select the client and click Ok--In Group Service Detail screen -- Navigate to Group Services tab -- Change
the status to Show -- Save -- Group Note tab --Enter the required details --Update My Client Notes -- Go to
Client Note tab -- Enter the required values - Sign

Functionality ‘Before’ and ‘After’ release:

Before this release, there was no "Saved Signature" radio button on the Signature Popup.

With this release, a new "Saved Signature" radio button option has been introduced in the Signature Popup.
This enhancement includes the following functionality:

e Automatic Retrieval:
When the Saved Signature radio button is selected, the system will automatically fetch and display the
staff member’s saved signature image from:
Staff Details — Staff Preferences — Staff Signature.

e Clear Button Behaviour:
If the Saved Signature radio button is selected, clicking the Clear button will not remove the saved
signature image from the popup. This ensures that the saved signature remains intact unless another
input method is chosen.

e Scope of Implementation

This feature applies consistently across:
1. Staff Signatures
2. Staff Co-signatures
3. Reviewer Staff Signatures

Note:
1. The signature image must be present in the ‘Staff Preference’ tab within the Staff Details screen or

‘My Preferences (My Office) - Staff Signature’ section for this feature to function correctly.
2. This enhancement is not applicable on Batch Signature, Rx application and Patient Portal.

Screen Shot of Staff Details screen
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Screenshot of Saved Signature Radio Button Signature Popup
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Clinician: Dinesh P, D.O., DEA Signature Date: 08/01/2025 2:05PM

This document was electronically signed by Dinesh P, D.O., DEA on 08/01/2025 2:05PM
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Screenshot of Saved Signature Radio Button in Group Service Signature Popup
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Screenshot of Saved Signature Radio Button in Service Note Signature Popup
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SmartCare Improvements

Services (My Office): Error was displaying when tried to open exported file

134 Core Bugs # 132163 |
in .xlsx or .xls format.

Patient Safety Plan Template: the overridden text was not retained once

135 Core Bugs # 132087 after navigating from any other screens.
136 Core Bugs # 131875 |Immunization Details: Bold label changes issue
137 EIT # 131858 Implementation of deletion primary child data from Custom Grid.

Author: Rakesh Naganagoda

134. Core Bugs # 132163: Services (My Office): Error was displaying when tried to open

exported file in .xIsx or .xls format.

Release Type: Fix | Priority: Medium

Pre-requisite :
1. Set the system configuration key ‘SetFileFormatForExport’ to ‘xIsx' or *xIs’ format
2. In Services list page, Comments column has only numeric values.

Navigation Path: Go Search -- Services( My Office) -- Services (My Office) list page - set filter values - Apply
Filter — click on Export icon — Open the exported .xlIsx file or .xls file

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Services list page, when the user tried to open the exported
file, below error was displayed:

Error displayed for .xlIsx file: We found a problem with some content in 'Export data.xIsx'. Do you want us to
try to recover as much as we can? If you trust the source of this workbook, click Yes

Error displayed for .xls file: The file is corrupt and cannot be opened

With this release, the issue has been resolved. Now, in the Services list page, the exported file is opening
without any error

Author: Kiran Tigarimath

135. Core Bugs # 132087: Patient Safety Plan Template: the overridden text was not

retained once after navigating from any other screens.

Release Type: Fix | Priority: Medium

Pre-requisite: The "Administrator" checkbox in Staff Details is checked to use the hotkey (Ctrl + Alt + L) for
changing label names.
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Navigation Path: 'Client’' - 'Documents' - 'Patient Safety Plan Template' Document -- New -- override label text
using Ctrl + Alt + L

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. In the Patient Safety Plan Template document, when users
attempted to override label text using Ctrl + Alt + L on a page containing two identical labels, the overridden

text was not retained once after navigating from any other screens.

With this release, the above-mentioned issue has been resolved. Now, the overridden label text now persists
correctly, even after navigating away from and returning to the 'Patient Safety Plan Template' Document.

Author: Kiran Tigarimath

136. Core Bugs # 131875: Immunization Details: Bold label changes issue.

Release Type: Fix | Priority: Medium

Pre-requisite: The "Administrator" checkbox in Staff Details is checked to use the hotkey (Ctrl + Alt + L) for
changing label names.

Navigation Path: 'Client' - 'Immunizations' - 'New' - 'Immunization Details' Screen -- New -- Place the cursor
on any label -- Press the hotkey combination Ctrl + Alt + L -- Edit Label Title pop-up -- In the New Text field,
enter: <b>* </b>Manufacturer, then click OK

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When users attempted to bold label text using Ctrl + Alt + L, the
bold formatting was not retained after navigating away or refreshing the screen.

With this release, the above-mentioned issue has been resolved. Now, the bolded text is retained correctly,
even after navigating away or refreshing the 'Immunization Details' Screen.

Author: Kiran Tigarimath

137. EII # 131858 (Feature - 558921): Implementation of deletion primary child data from
Custom Grid.

Note:
e This is a Passive change.

e This implementation is done for specific customers who have the custom implementation.
Release Type: Change | Priority: Urgent

Purpose: This Enhancement will allow the county level environment admins to modify and/or delete Primary
data on Custom Grids.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. User were unable to delete Primary data (Child table) from County
environment (i.e) when the configuration key ‘SetMultitenantSystemPrimaryInstance’ was set to ‘No’.
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Staff/Users

Staff Details: “Highly Qualified Teacher" tab not loading due to an HTTP
validation request thrown.

138 Core Bugs # 131757

Author: Chaitra Kunjilana

138. Core Bugs # 131757 Staff Details: “"Highly Qualified Teacher" tab not loading due to
an HTTP validation request thrown.

Release Type: Fix | Priority: Medium

Navigation Path: Staff/Users — Search and Select the staff — Navigate to “Highly Qualified Teacher" tab -
Search and Select the Course name - Enter other values - Insert -- Save

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When a user tried to load the “Highly Qualified Teacher" tab below
HTTP Request Validation Exceptions error message was thrown.

Error Message: A potentially dangerous request. Form value was detected from the client (Staffld="<NOT
FOUND>"). System.Web.HttpRequestValidationException: A potentially dangerous Request.Form value was
detected from the client (Staffld="<NOT FOUND>").
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With this release, the above-mentioned issue is fixed. The post validation for “Highly Qualified Teacher" tab is
disabled by adding ValidateRequest="false" at the beginning of the file.

Team Productivity

139 Core Bugs # 132489 [Team Productivity: Issue with ‘Team Name’ hyperlink.

Author: SaravanKumar Nagarajan

139. Core Bugs # 132489: Team Productivity: Issue with ‘Team Name’ hyperlink.

Release Type: Fix | Priority: High

Navigation Path: Go to search -- Enter ‘Team Productivity (Administration)’ -- Click ‘New’ button -- Enter
required details -- Click Insert button and save.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was behavior. The hyperlink of ‘Team Name’ was not navigating to ‘Team Productivity
Period Details’ screen, when the ‘Team Productivity Period’s Team Name’ had a single quote in it. Hence, the
user was unable to modify those records.

With this release, the above mentioned has been resolved. Now, when a user clicks on the hyperlink for the
‘Team Name’ with single quotes, the system will navigate the user to ‘Team Productivity Period Details’ screen.
Additionally, the user will be able to modify and save the changes successfully.

Glossary of System Configuration Keys, Global Codes, Recodes, Data Model
Changes

System Configuration Keys

74. DisplayNoShowNotesAndAllowSignatureOnGroupServices
74. DisableNoShowNotes

75. DisplayCDAGSectionInStaffDetails

75. EnableClinicalDataAccessGrouping

77. EnableServiceDropdownConfigurationsInGroupServices
104.RegenerateChargesForServicesWithPayments
105.RegenerateChargesForBilledServices
105.RegenerateChargesForServicesWithPayments
106.RegenerateChargesForBilledServices
106.RegenerateChargesForServicesWithPayments
120.TurnOnCareCoordinationWorkflow
122.BILLABLEDIAGNOSISONLY
126.ServiceNoteDoNotDefaultDate
132.InitializeGoalsAndObjectivesBasedOnProcedureCode
134.SetFileFormatForExport
137.SetMultitenantSystemPrimarylnstance

Global Codes

86. TOXICOLOGYFREQUENCY
86. PHASELEVELOFCARE
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Recodes

98. UDSScreeningProcedures

98. UDSGroupVisitsProcedures
98. UDSDispenseMedsProcedures
98. UDSHealthCheckProcedure
98. UDSWICServicesProcedure
98. FQHCHospiceCare

98. FQHCPalliativeCare

99. UDSScreeningProcedures

99. UDSGroupVisitsProcedures
99. UDSDispenseMedsProcedures
99. UDSHealthCheckProcedure
99. UDSWICServicesProcedure

Data Model Changes

88. ToxicologyScreenRequiredBeforeDispense,ToxicologyScreenAllowOverride
ToxicologyScreenFlowSheetld are added to the MATConfigurations table.
108.A new column ‘SecondaryClaimSendPreviousPayerClaimNumber’ and

‘SecondaryClaimSendPreviousPayerEOBDate"” included in ‘CoveragePlans table
121.A new table 'CaseRateComponentServices' is created.

’
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