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Executive Summary:

1. New Medication Order Workflow (EII #130485): Changes to the Dx/Purpose field in the Medication tab streamline workflows by associating diagnoses with client orders, reducing manual entry errors. 
2. Signature on Printed Checks (EII #130417): A hard-coded signature has been implemented on printed checks in the SmartCare MCO product to reduce the manual effort required for signing. 
3. Case Rate Grouping (EII #130904): The system now supports grouping similar case rates to apply priority logic during case rate creation, enhancing workflow efficiency. 
4. Addition of $0 Charges (EII #130439): Users can now add $0 charges in the Charges/Claim list for scenarios requiring reporting such charges on claims. 

*** DISCLAIMER: The document is only available to those customers who have purchased an annual subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription.  If you are interested in learning more about this document, please contact your account manager.
Abbreviation: EII - Engineering Improvement Initiatives	
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[bookmark: _Toc204251679]TASKS LIST – ‘ACTIVE CHANGE’ (1)

	Sl. No
	Task No
	Summary
	Module Name

	19
	EII # 130417
	The option to print the signature on the MICR Check based on the configuration in InsurerBankAccount.
	Checks



[bookmark: _Toc185609104][bookmark: _Toc204251680][bookmark: _Hlk187323046]TASKS LIST – ‘PASSIVE CHANGE’ (10)

	Sl. No
	Task No
	Summary
	Module Name

	8
	EII# 131684
	Implemented the changes to display ‘Custom Field’ section in the ‘Inpatient Activity Details’ screen
	Bedboard

	9
	EII # 130904
	Implemented changes in the ‘Case Rate’ list page and ‘Case Rate Details’ screen.
	Case Rate

	10
	EII # 130906
	Case Rate Priority and Category logic implementation.
	Case Rate

	11
	EII # 130786
	Implementing a new Configuration key and Recode Categories for Business Days or Calendar Days for State and Federal Holidays for ‘ISERV Clinical Quality Measure- Client Details’ batch report.
	CCBHC



	18
	EII# 130439
	Backend changes: To Allow processing of $0 charges (A29i Compliance Update) based on the new plan setting.
	Charges/Claims

	20
	EII # 130544
	The option to print the signature on the Core check
	Checks

	30
	EII # 130951
	Implemented a new ‘USPS Address Verification’ popup, along with updated USPS validation messages displayed upon clicking the ‘Verify Address’ button."
	Client Information(C)
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	EII # 129415
	‘Interface Status’ column is added to the ‘Orders (My Office)’ and ‘Client Order’ list pages. 
	Client Orders

	36
	EII # 130485
	Orders Screen: Creating a new ‘Show Diagnosis Selection’ radio button in the ‘Options’ section of an ‘Order Set Up’ screen for medication type orders.
	Client Orders

	39
	EII # 130593
	Implementation to save the GL Extract Detail Report to a specified SFTP location rather than being output to the report viewer once it reaches a predetermined number of rows.
	Configuration Keys
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	Sl. No
	Task No
	Summary
	Module Name

	1
	Core Bugs # 132132
	837 Batch Upload is not working when uploading 837 files.
	837 Import

	2
	Core Bugs # 130449
	A red error message is displayed when clicking on ‘Emergency Access’ button from the tool bar for 'Emergency Access' permission logged-in staff.
	Activity Tracker

	3
	Core Bugs # 132079
	Duplicate records are created in the ‘StaffLoginHistory’ table when the ‘Normal’ and ‘SAML’ user logs into the ‘SmartCare’ application.
	Authentication/Authorization (Login, Logout)

	4
	Core Bugs # 130931
	Coverage: When the user updates client coverage via an eligibility request (either batch or real-time), the coverage spans may cross start and end date boundaries.
	Batch Eligibility

	5
	Core Bugs # 131946
	The error message was displayed when creating a service from the Batch Service Entry screen.
	Batch Service Entry

	6
	Core Bugs # 132228
	When a ‘Co-signer’ declines a ‘Care Plan’ document, the document is still not declined.
	Batch Signature

	7
	Core Bugs # 131897
	Cascading erroring services
	Bedboard

	12
	Core Bugs # 131832
	837 professional claims was displaying without subscriber loops for billing provider loops. 
	Charges/Claims

	13
	Core Bugs # 131934
	The ‘ClaimLineItemGroupstoreddata’ table accepts only 30 characters for Address fields for ‘Clients and Programs.
	Charges/Claims

	14
	Core Bugs # 132051
	Fix for bundling issue for institutional claims with services from different locations.
	Charges/Claims

	15
	Core Bugs # 132067
	For Regenerated To Be Replaced Charges, the claim file is not pulling the Payer Claim Number (PCCN) and claim filing indicator is not updating to 7.
	Charges/Claims

	16
	Core Bugs # 132048
	The ‘Box 38’ is updated to ‘Coverage Plan Address’ and ‘Box 80’ is left blank in ‘UB04 paper claims’
	Charges/Claims

	17
	Core Bugs # 132121
	Charges/Claims: Error message triggered during the claim processing.
	Charges/Claims

	21
	Core Bugs # 131708
	In the Claim Format Configuration under the Rules tab, the data values for the data source ‘Clinical Supervisor’ were previously missing.
	Claim Format Configuration

	22
	Core Bugs # 131803
	Diagnosis does not match Problem List
	Client Clinical Problems

	23
	Core Bugs # 131909
	Client Clinical Problem Details: The Diagnosis codes saved as favorites are not shown in the ‘Favorite’ dropdown.
	Client Clinical Problems

	24
	Core Bugs # 131938
	The search list and the 'Client Clinical Problem ICD 10 search pop-up still display the ‘SNOMED Code’ and ‘SNOMED Description’.
	Client Clinical Problems

	25
	Core Bugs # 132006  

	The ‘Assessment Date/Time’, ‘Assessment First Offered’ and ‘Tx Start Date First Offered’ dates are disappearing in the ‘Client Episode’ tab while reloading the ‘Client Information(C)’ screen.
	Client Information(C)

	26
	Core Bugs # 132164

	Removing Validation for "Sex Parameter for Clinical Use"
	Client Information(C)

	27
	Core Bugs # 132162

	Client Information: The ‘Billing’ checkbox is unchecked while modifying the ‘Addresses’ section.
	Client Information(C)

	28
	Core Bugs # 132158

	The ‘Client Contacts Address History’ report was getting displayed blank and none of the added or modified addresses were getting displayed.
	Client Information(C)

	29
	Core Bugs # 131980

	‘Referral Reason’ section data was not getting initialized from Registration document to ‘Referral’ Tab  of Client information (C) screen.
	Client Information(C)

	31
	Core Bugs # 131922 
	The hidden fields data under ‘Client Inquiry Details’ screen was still updating in ‘Guardian’ and ‘Emergency Contact’ checkboxes in the ‘Client Information (C) screen.
	Client Inquiries

	32
	Core Bugs # 132168 
	When a user has a client ID longer than 8 digits, the ‘Client ID’ is truncated and not fully displayed in the generated ‘Inquiry PDF’. 
	Client Inquiries
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	Core Bugs # 132032
	CLIENT ORDERS: Order has an end date that's prior to the start date.
	Client Orders

	34
	Core Bugs # 132041
	The Interaction Severity number text is displayed next to the medication name in the ‘Client Order’ screen.
	Client Orders

	37
	Core Bugs # 131955
	Performance issue in the Client Orders RDL/PDF Generations.
	Client Orders

	38
	Core Bugs # 132230
	The users are still allowed to login to the ‘SmartCare’ application, Patient Portal, and SSO login using non-supported browsers when ‘RestrictLoginInNonSupportedBrowser’ configuration key value is set to ‘Yes’.
	Configuration Keys
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[bookmark: _Toc204251683]837 Import

	Reference No
	Task No
	Description

	1
	[bookmark: _Hlk187312933]Core Bugs # 132132
	837 Batch Upload is not working when uploading 837 files. 


[bookmark: _Toc185609109]
Author: Renuka Gunasekaran

[bookmark: _Toc204251684]1. Core Bugs # 132132: 837 Batch Upload is not working when uploading 837 files. 
Release Type: Fix | Priority: High 
Navigation Path: 'My Office' -- '837 Import' -- ‘Import 837List’ page -- 'Start Batch Upload' button -- ‘837 Files Batch Upload’ popup -- 'Select 837 File Sender' -- Select 837 files which do not have '~' symbol -- 'Import Files' Button. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior.  When the user uploaded an 837 file which did not have '~' symbol at the end of each segment, when the user clicked on Import files, the process got stuck on ‘Processing’ in the ‘Import837List’ screen. 
With this release, the above-mentioned issue has been resolved. Now, the code has been optimized by replacing newline with segment delimiter '~', to ensure that each segment is correctly split and inserted into the database. The 837 Batch Upload is successful when uploading 837 files with '~' symbol at the end of each segment, now.  

[bookmark: _Toc204251685]Activity Tracker

	Reference No
	Task No
	Description

	2
	Core Bugs # 130449
	A red error message is displayed when clicking on ‘Emergency Access’ button from the tool bar for 'Emergency Access' permission logged-in staff. 



Author: Chaitali Patil

[bookmark: _2._EII_#][bookmark: _._EII_#][bookmark: _Toc185609111][bookmark: _Toc204251686]2. Core Bugs # 130449: A red error message is displayed when clicking on ‘Emergency Access’ button from the tool bar for 'Emergency Access' permission logged-in staff. 
Release Type: Fix | Priority: High 
Navigation Path 1: ‘Administration’ -- ‘Staff/Users’ –Select the staff which needs to give the ‘Emergency access’ permission – ‘Staff Details’ screen – Navigate to the ‘Roles/Permissions’ tab – select any ‘Role’ – check the ‘Allow Emergency Access’ checkbox -- click on ‘Save’. 
Navigation Path 2: Login with the (Navigation path 1) staff which have given the permission for ‘Emergency Access’ – and click on the ‘Emergency Access’ button from tool bar. 
Functionality ‘Before’ and ‘After’ release:  
Before this release, here was the behavior. When an 'Emergency Access' permission logged-in staff (Navigation path 1) clicked on the 'Emergency Access' button in the toolbar, the below red error message was displayed. 
Error message: “Unable to find screen record for screened 62349 in ApplicationSharedTables” 
With this release, the above mentioned issue is resolved. Now when an 'Emergency Access' permission logged-in staff clicks on the ‘Emergency Access’ button in the tool bar, an ‘Emergency Access Mode’ popup will display and no error message is displayed.   



[bookmark: _Toc204251687]Authentication/Authorization (Login, Logout)

	Reference No
	Task No
	Description

	3
	Core Bugs # 132079
	Duplicate records are created in the ‘StaffLoginHistory’ table when the ‘Normal’ and ‘SAML’ user logs into the ‘SmartCare’ application.


Author: Sunil Belagali
[bookmark: _Toc204251688]3. Core Bugs # 132079: Duplicate records are created in the ‘StaffLoginHistory’ table when the ‘Normal’ and ‘SAML’ user logs into the ‘SmartCare’ application.
Release Type: Fix | Priority: Medium
Navigation Path: Login to ‘SmartCare’ application – Navigate to Table editor. 
 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. When any of the ‘Normal’ and ‘SAML’ user logged into the ‘SmartCare’ application, duplicate records were being created in the ‘StaffLoginHistory’ table.  
With this release, the above-mentioned issue has been resolved. Now, when any of the ‘Normal’ and ‘SAML’ user logs into the ‘SmartCare’ application, duplicate records are no longer created in the ‘StaffLoginHistory’ table. 

[bookmark: _Toc204251689]Batch Eligibility

	Reference No
	Task No
	Description

	4
	Core Bugs #130931
	Coverage: When the user updates client coverage via an eligibility request (either batch or real-time), the coverage spans may cross start and end date boundaries.



Author: Debanjit Das

[bookmark: _Toc204251690]4. Core Bugs # 130931: Coverage: When the user updates client coverage via an eligibility request (either batch or real-time), the coverage spans may cross start and end date boundaries.

Release Type: Fix | Priority: High 

Navigation Path: Go search –Coverage (Client) 
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. When the user updates client coverage via an eligibility request (either batch or real-time), the coverage spans may cross start and end date boundaries. This will occur only when the existing spans include the time portion of the date-time field. 

With this release, the above-mentioned issue has been resolved. Now, when user updates Client coverage via an eligibility request (either batch or real-time), the process ensures that coverage spans are correctly generated without crossing start and end date boundaries. 

[bookmark: _Toc204251691]Batch Service Entry

	Reference No
	Task No
	Description

	5
	Core Bugs # 131946
	The error message was displayed when creating a service from the Batch Service Entry screen.



Author: Kiran Yogendra

[bookmark: _Toc204251692]5. Core Bugs # 131946: The error message was displayed when creating a service from the Batch Service Entry screen. 

Release Type: Fix | Priority: Medium 

Prerequisite: There is at least one unsaved changes entry for Batch Service Entry. 

Navigation Path: Log in to SmartCare Application – Search ‘Batch Service Entry’ – Select the Date - Select the Program – Apply Filter – Select all the required field values – Select the Service date within the grid for a client – Enter required textbox values – Click on the ‘Save’ button. 

Functionality ‘Before’ and ‘After’ release: 

Before this release, when a user attempted to create a Service from the Batch Service Entry screen, an error message was displayed, and it blocked the user from creating the service. This occurred because the user tried to create the Service from an unsaved change for the Batch Service Entry screen, which caused the merge validation to fail due to a data mismatch. 

Validation message: MergeValidation-Unable to merge changes. Please contact your system administrator. 

With this release, the above issue has been resolved. Now, the code has been modified to handle the unsaved changes issue for 'Batch Service Entry', which will allow users to create a service successfully without displaying the Merge Validation error.

[bookmark: _Toc204251693]Batch Signature

	Reference No
	Task No
	Description

	6
	Core Bugs # 132228
	When a ‘Co-signer’ declines a ‘Care Plan’ document, the document is still not declined.



Author: Niroop Hassan

[bookmark: _Toc204251694]6. Core Bugs # 132228: When a ‘Co-signer’ declines a ‘Care Plan’ document, the document is still not declined.

Release Type: Fix | Priority: Medium 
  
Prerequisite: The 'Care Plan' document will be present in the 'To Cosign' status on the 'Batch Signature' page. 
 
Navigation Path: Login as a Co-Signer - ‘My Office’ – ‘Batch Signature’ – ‘Batch Signature’ page – Select ‘To Cosign’ from the dropdown and select ‘Care Plan’ document – Click on ‘Decline’ button – ‘Confirmation Message’ popup – Click on ‘OK’ button. 
 
Functionality ‘Before’ and ‘After’ Release: 
 
Before this release, when a ‘Co-signer’ declined a ‘Care Plan’ document, the action was not reflected in the system, and the document was still not declined. 
 
With this release, the above-mentioned issue has been resolved. The Care Plan document can now be successfully declined by the Cosigner, and the system accurately reflects the updated document status. 

 
[bookmark: _Toc204251695]Bedboard

	Reference No
	Task No
	Description

	7
	[bookmark: _Hlk203590029]Core Bugs # 131897
	Cascading erroring services. 

	8
	EII# 131684
	Implemented the changes to display ‘Custom Field’ section in the ‘Inpatient Activity Details’ screen


Author: Yashas Kydalappa
[bookmark: _Toc204251696][bookmark: task10]7. Core Bugs # 131897: Cascading erroring services. 
Release Type: Fix | Priority: High 
Prerequisites: 
1. A client must have an inpatient visit created. 
  
2. The client must be assigned to a bed. 
  
3. The nightly job (ssp_SCCreateServicesBedAssignments) must be run to generate bed services. 
  
4. The existing bed assignment start date must be modified and replaced new dates. 
  
5. The nightly billing job must be executed again. 
  
6. The existing bed assignment start date must be set to the initially saved date. 
7. The nightly billing job must be executed again. 
Navigation Path: N/A 
Functionality ‘Before’ and ‘After’ release: 
Before this release, the bed services were not creating in ‘Show’ status for the following scenarios.  
The initial start date was saved in the 'Client Inpatient Visit' screen, and when the 'Bed Board' job was executed, a service was created based on the client's inpatient visit record. If a user modified the 'Start Date' and ran the job again, the system would check the new 'Start Date'. If the modified date was later than the originally saved date, the initially created service would be marked as an error service. Conversely, if the user reset the 'Start Date' to the original saved date and reran the job, the system was failing to create the services in 'Show' status based on the latest client inpatient visit record.
With this release, the above-mentioned issue has been resolved. Now, every time the 'Bed Board' job runs, the system creates the 'Bed Board Service' in 'Show' status according to the most recent client 'Inpatient Visit Record'.


Author: Suganya Sivakumar

[bookmark: _Toc204251697]8. EII # 131684 (Feature - 546382): Implemented the changes to display ‘Custom Field’ section in the ‘Inpatient Activity Details’ screen. 
Note: This is a Passive change. This change is specific to the customer who has customization logic in their environment.
Release Type:  Change | Priority: Urgent  
Purpose: This implementation allows the user to have the Custom field values entered on the ‘Census Management’ screen are now reflected in the ‘Custom Field’ section of the ‘Inpatient Activity Details’ screen. Additionally, separate data maintained against each action performed for a client, earlier it was common for all action. 
Navigation Path 1: ‘My Office’ -- ‘Bedboard’ – ‘Bed Board’ List page – Click on ‘Open’ dropdown under ‘Status’ column – Click on ‘Admit’ Status from Dropdown -- Re Directs to ‘Census Management – Admit’ screen -- Enter all Required Fields -- Enter all Required Fields in ‘Custom Fields’ Section -- Click on ‘Save & Close’ Icon.  
Navigation Path 2: ‘My office’ -- Bedboard’ -- ‘Bed Board’ List page -- ‘Status’ column -- Click on ‘Occupied’ Status hyperlink -- ‘Inpatient Activity Details’ screen. 
Functionality ‘Before’ and ‘After’ release:    
Before this release, here was the behavior. In the ‘Inpatient Activity Details’ screen, the Custom Fields appeared under the ‘Custom Fields’ tab. The data saved in these custom fields was common for all actions. 
With this release, the ‘Custom Field’ section will be displayed in the ‘Inpatient Activity Details’ screen.   
· The data saved in the ‘Custom Fields’ section of the ‘Census Management’ screen will be reflected in the ‘Custom Field’ section of the ‘Inpatient Activity Details’ screen when the user clicks on the Status hyperlink (e.g., Occupied, Bed Change, Transfer, Discharge) from the ‘BedBoard’ list page. 
Custom Fields in the ‘Census Management - Admit’ screen: 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
The above custom fields section is reflected in the Custom Fields of the ‘Inpatient Activity Details’ screen: 
[image: A screenshot of a computer

AI-generated content may be incorrect.]
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	Reference No
	Task No
	Description

	9
	EII # 130904
	Implemented changes in the ‘Case Rate’ list page and ‘Case Rate Details’ screen.

	10
	EII # 130906

	Case Rate Priority and Category logic implementation.



Author: Sahana Gururaja

[bookmark: _9._EII_][bookmark: Degree][bookmark: _Toc204251699][bookmark: Task11]9. EII # 130904 (Feature - 538788): Implemented changes in the ‘Case Rate’ list page and ‘Case Rate Details’ screen.
Note: This is Passive change. To enable efficient processing of case rate service creation, this enhancement introduces a category field and priority-based logic to group similar case rates and resolve conflicts. 
Release Type: Change | Priority: On Fire  
Prerequisite: Required code details is added in the newly added global code category “CASERATECATEGORY”.   
 
Navigation Path 1: Administration – ‘Global Codes’– search for newly added global code named “CASERATECATEGORY” – click on ‘Category’ hyperlink in list page – ‘Global Code Details’ screen – enter the details in ‘Code Details’ section and click on ‘Insert’ button and ‘Save’ the screen. 
Navigation Path 2: ‘Administration’ – ‘Case Rate’ – Case Rate list page. 
Navigation Path 3: ‘Administration’– ‘Case Rate’– click on ‘New’ icon – ‘Case Rate Details’ screen – ‘General’ tab.  
Functionality ‘Before’ and ‘After’ release: 
 
Before this release, the system was unable to group case rates in order to apply priority logic in the case rate creation, and there was no Category field added. 
With this release, the following changes have been implemented in the ‘Case Rate’ list page and ‘Case Rate Details’ screen: 
1. New Global Code Category – CASERATECATEGORY 
 
A new global code category named CASERATECATEGORY has been added. The users can add/delete/modify the required codes under this category. The active codes will be in this global code will be populated in the new ‘Category’ dropdown field in both the ‘Case Rate List’ and ‘Case Rate Details’ screens. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
 
2. Changes in Case Rate List page: 
a. Filter section: 
 
A single-select dropdown field labeled ‘Category’ has been added to the filter section of the ‘Case Rate List’ page. This dropdown displays the active codes defined under the CASERATECATEGORY global code. 
 
Default Value = All 
The grid section will now also display the records based on the value selected in the ‘Category’ field in the filter section. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
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AI-generated content may be incorrect.] 
b. New Columns Grid section 
 
Two new columns have been added to the grid section of the ‘Case Rate List’ page: 
· Category: This column displays the selected category for each case rate record. 
· Priority: This column displays the priority value assigned to each case rate record. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
Note: Sorting logic has been added to both columns ‘Category’ and ‘Priority’ in the ‘Grid’ section. 
1. Changes in Case Rate Details page: 
 
a. A new single-select dropdown field named ‘Category’ has been added to the ‘General’ section of the ‘Case Rate Details’ screen. This dropdown also pulls active codes from the CASERATECATEGORY global code. 
 Default Value: Blank 
 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
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AI-generated content may be incorrect.] 
"A case rate record can be created either by selecting a value in the 'Category' field or without using the 'Category' field at all. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
4. Default Priority Value. 
 
The ‘Priority’ field in the ‘Case Rate Details’ screen now defaults to 100. When there is more than one case rate record, the system will use the value in the Priority field to decide the order of the record to be considered in the case rate service creation logic.  
A lower number means higher priority — for example, a record with priority 2 will be processed before one with priority 4. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
 
c. A new validation message is added for the ‘Priority’ field. 
 
The ‘Priority’ field has been made mandatory now when creating a Case Rate Record. If a user attempts to create a record without entering a value in the ‘Priority’ field, the system will now display a standard validation message. 
 
Standard Validation Message: “Please Enter Priority” 
Note: ‘Priority’ field will accept only the values Greater than 0 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
d. New Validation message added for Category and Period Consistency  
A validation has been implemented to ensure consistency of the ‘Period’ across multiple case rate records within the same ‘Category’. 
If a user attempts to save multiple records under the same category but with differing periods, the system will display the following validation message: 
 
Validation Message: “The period entered does not align with other Case Rates in this Category.” 
Example: 
· Case Rate 1: Category = A, Period = Day 
· Case Rate 2: Category = A, Period = Day 
· Case Rate 3: Category = A, Period = Week → Validation message will be triggered 
Case Rate Record 1: 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
 
Case Rate Record 2: Since the period chosen has ‘Encounter’ for the same ‘Category = Methadone’, the system displays the following validation message 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
Note: When a case rate record is created using a ‘Category’ code that is active at the time, and the code is later marked as ‘Inactive’, the list view will still display the code name. However, the details view will no longer show the code name. 
Data Model changes:  
A New column named ‘Category’ is added in the ‘CaseRates’ table. 



Author: Debanjit Das
[bookmark: _Toc204251700][bookmark: DataModule12]10. EII # 130906 (Feature - 538791): Case Rate Priority and Category logic implementation.
Note: This is a Passive change. Implemented the logic in the 'Category' field, to group the case rates together in order to apply the priority logic during case rate creation. 
Release Type: Change | Priority: On Fire 
Navigation Path 1: Navigate to ‘Administration’ -- ‘Case Rate’ quick link.   
Navigation Path 2: Navigate to ‘Administration’ – ‘Case Rate’ quick link -- click on ‘New’ icon -- ‘Case Rate Details’ screen -- ‘General’.   
Functionality ‘Before’ and ‘After’ release: 
Before this release, there was no logic in the the ‘Category’ field to group the case rates together, in order to apply the priority logic during case rate creation. 
With this release, the backend logic is implemented for the ‘Category’ field to group the case rates together and enable the use of priority logic within a category has been implemented. 
· If a category is specified and there is more than one case rate service in that Category and component services qualify for within the period, then the system will create the Highest Priority (lowest value in Priority field) Case Rate Service within the Category. 
· If no Categories are entered and the Category field in the ‘Case Rate Details’ screen is blank, then this field will not be considered as part of the parameter criteria.

[bookmark: _Toc204251701]CCBHC

	Reference No
	Task No
	Description

	[bookmark: _Hlk197690380]11
	EII # 130786
	Implementing a new Configuration key and Recode Categories for Business Days or Calendar Days for State and Federal Holidays for ‘ISERV Clinical Quality Measure- Client Details’ batch report.


Author: Sonali Dora
[bookmark: _11._EII_][bookmark: _11._EII_#][bookmark: _Toc204251702]11. EII # 130786 (Feature - 533884): Implementing a new Configuration key and Recode Categories for Business Days or Calendar Days for State and Federal Holidays for ‘ISERV Clinical Quality Measure- Client Details’ batch report.

Note: This feature is specific to CCBHC customers. 

Release Type: Change | Priority: Urgent 

Prerequisite: To show the details in ‘Clinical Quality Measure Batch Results’, client has an episode created and service is present. 
 
Navigation Path 1: ‘My Office’ – ‘Clinical Quality Measures - Create a New Batch’ – ‘Action’ – ‘Create new batch report’. 

Navigation Path 2: ‘My Office’ – “Clinical Quality Measure Batch Results” List Page screen – Select Batch id hyperlink -- ‘ISERV Clinical Quality Measure- Client Details’ batch report. 

Navigation Path 3: ‘Administration’ -- ‘Configuration Keys’ -- ‘Configuration Keys’ list page – Search for the Key ‘CCBHCIservDayCount’ – ‘Apply Filter’ – Click on ‘Configuration Key’ hyperlink. 

Purpose: To calculate the ISERV Numerator Time value based on Configuration key ‘CCBHCIservDayCount’ value setup and add Recode Categories (‘CCBHCIservFederalHolidays’, ‘CCBHCIservStateHolidays’) mapping for Federal and State Holidays for Business Days and Calendar Days. 

Functionality ‘Before’ and ‘After’ release: 

Before this release, Configuration Key ‘CCBHCIservDayCount’ and recode categories ‘CCBHCIservFederalHolidays’, ‘CCBHCIservStateHolidays’) were not present. 

With this release, a new Configuration Key ‘CCBHCIservDayCount’ and Recode Categories (CCBHCIservFederalHolidays’ and ‘CCBHCIservStateHolidays’) have been implemented to calculate ‘ISERV Numerator Time’ value for Business Days or Calendar Days for State and Federal Holidays under ‘ISERV Clinical Quality Measure- Client Details’ batch report.
 
System Configuration Key Details:  
· Configuration Key Name: CCBHCIservDayCount’ 
· Read Key as: Certified Community Behavioral Health Clinics I SERV Day Count. 
· Module: CCBHC 
· Allowed Values: Business Days’’, alendar Days’,  
· Default Value: Business Days’ 

Description:  
 
This configuration key determines how the system calculates the number of days between the Client Registration/First Contact Date and the Initial Evaluation Date. 
  
If set to "Business Days": 
The system counts only business days (Monday through Friday), excluding state and federal holidays as defined in the recode categories. This will be the default value of the key. 
  
If set to "Calendar Days": 
The system counts all calendar days, including weekends and holidays. 
  
Note:  
If by chance the value of the key is updated with any value apart from the allowed values, the system will consider the default behavior, i.e. same as the key value being "Business Days". 
 
Based on the configuration key ‘CCBHCIservDayCount’ value setup and Recode Categories (CCBHCIservFederalHolidays’ and ‘CCBHCIservStateHolidays’), the following changes are implemented in the ‘ISERV Clinical Quality Measure- Client Details’ batch report. 

1. Recode Category Name- ‘CCBHCIservFederalHolidays’ 

When the configuration key ‘CCBHCIservDayCount’ is set to ‘Business Days’, Federal holidays will be mapped in recode category (CCBHCIservFederalHolidays’), which will not consider those days for ISERV Numerator Time calculation days. 
 
When the configuration key ‘CCBHCIservDayCount’ is set to ‘Calendar Days’. It will count the number of Calendar days which will include weekends and holidays. 

2. Recode Category Name- ‘CCBHCIservStateHolidays’ 

When the configuration key ‘CCBHCIservDayCount’ is set to ‘Business Days’, State holidays will be mapped in recode category (CCBHCIservStateHolidays’), which will not consider those days for ISERV Numerator Time calculation days. 
 
When the configuration key ‘CCBHCIservDayCount’ is set to ‘Calendar Days’. It will count the number of Calendar days which will include weekends and holidays. 
 
‘ISERV Numerator Time’ field value is counting the number of Business Days: (Recode category “CCBHCIservFederalHolidays”)  
 
When Configuration Key value ‘CCBHCIservDayCount’ is set to be ‘Business Days’  
 
[image: Inserting image...] 
 
 
The ‘Federal Holiday’ is mapped with Recode Category ‘CCBHCIservFederalHolidays’.  
 
[image: Inserting image...] 
  
  
The ‘ISERV1 Numerator Time’ is displayed as 11 days 12 hours which is days between ‘Client Registration/First Contact Date’ and ‘Initial Evaluation Date’. One Federal holiday is present in recode category ‘CCBHCIservFederalHolidays’.  

When the configuration key ‘CCBHCIservDayCount’ is set to ‘Business Days’, the ‘Federal Holidays’ which are mapped in recode categories ‘CCBHCIservFederalHolidays’ that won’t be considered for ‘ISERV Numerator Time’ calculation days.  

 [image: Inserting image...]   


 
‘ISERV Numerator Time’ field value is counting the number of Calendar Days:  
When configuration key value ‘CCBHCIservDayCount’ is set to be ‘Calendar Days’. 

[image: Inserting image...] 

When Configuration Key ‘CCBHCIservDayCount’ value is set to ‘Calendar Days’- ISERV Numerator Time’ field value is counting the number of ‘Calendar Days’ which will include 365 days in the year (which includes weekends and holidays), ISERV1 Numerator Time will be displayed as total number days which is 16 days 12 hours (which includes Weekends and Holidays). Please Refer below screenshot.  

[image: Inserting image...]  
  
‘ISERV Numerator Time’ field value is counting the number of Business days: (Recode category “CCBHCIservStateHolidays”)  
 
When Configuration Key value ‘CCBHCIservDayCount’ is set to be ‘Business Days’  
 
[image: Inserting image...] 
 

The ‘State Holiday’ is mapped with Recode Category ‘CCBHCIservStateHolidays’’.  

[image: Inserting image...]  

The ‘ISERV1 Numerator Time’ is displayed as 9 days which is days between ‘Client Registration/First Contact Date’ and ‘Initial Evaluation Date’. One State holiday is present in recode category ‘CCBHCIservStateHolidays’.
  
When the configuration key ‘CCBHCIservDayCount’ is set to ‘Business Days’, ‘State Holidays’ which are mapped in recode categories ‘CCBHCIservStateHolidays’ those won’t consider for ISERV Numerator Time calculation days.  
[image: Inserting image...]  
 
‘ISERV Numerator Time’ field value is counting the number of Calendar days:  
 
When configuration key value ‘CCBHCIservDayCount’ is set to be ‘Calendar Days’. 

[image: Inserting image...]  

When Configuration Key ‘CCBHCIservDayCount’ is set to ‘Calendar Days’- ISERV Numerator Time’ field value is counting the number of Calendar days which will include 365 days in the year (which includes weekends and holidays), ISERV1 Numerator Time will be displayed as total number days which is 14 days 8 hours (which includes Weekends and Holidays).  
[image: Inserting image...]  
  


‘ISERV Numerator Time’ field value is counting the number of Business Days: (Recode category “CCBHCIservFederalHolidays”)  
 
When Configuration Key value ‘CCBHCIservDayCount’ is set to be ‘Business Days’  
 
[image: Inserting image...] 
 
The ‘Federal Holiday’ is mapped with Recode Category ‘CCBHCIservFederalHolidays’.  
 
[image: Inserting image...] 
  
  
The ‘ISERV1 Numerator Time’ is displayed as 11 days 12 hours which is days between ‘Client Registration/First Contact Date’ and ‘Initial Evaluation Date’. One Federal holiday is present in recode category ‘CCBHCIservFederalHolidays’.  

When the configuration key ‘CCBHCIservDayCount’ is set to ‘Business Days’, ‘Federal Holidays’ which are mapped in recode categories ‘CCBHCIservFederalHolidays’ that won’t be considered for ISERV Numerator Time calculation days.  

 [image: Inserting image...]   
 
‘ISERV Numerator Time’ field value is counting the number of Calendar Days:  
When configuration key value ‘CCBHCIservDayCount’ is set to be ‘Calendar Days’. 
[image: Inserting image...] 

When Configuration Key is set to ‘Calendar Days’- ISERV Numerator Time’ field value is counting the number of Calendar days which will include 365 days in the year (which includes weekends and holidays), ISERV1 Numerator Time will be displayed as total number days which is 16 days 12 hours (which includes Weekends and Holidays).  

[image: Inserting image...]  
  
‘ISERV Numerator Time’ field value is counting the number of Business Days: (Recode category “CCBHCIservStateHolidays”)  
 
When Configuration Key value ‘CCBHCIservDayCount’ is set to be ‘Business Days’  
 
[image: Inserting image...] 
 
 The ‘State Holiday’ is mapped with Recode Category ‘CCBHCIservStateHolidays’’.  
 
[image: Inserting image...]  
The ‘ISERV1 Numerator Time’ is displayed as 9 days which is days between ‘Client Registration/First Contact Date’ and ‘Initial Evaluation Date’. One State holiday is present in recode category ‘CCBHCIservStateHolidays’. 
 
When the configuration key is set to business days, State holidays which are mapped in recode categories those won’t consider for ISERV Numerator Time calculation days.  
[image: Inserting image...]  
 
‘ISERV Numerator Time’ field value is counting the number of Calendar days:  
 
When configuration key value ‘CCBHCIservDayCount’ is set to be ‘Calendar Days’. 
[image: Inserting image...]  

When Configuration Key ‘CCBHCIservDayCount’ is set to ‘Calendar Days’- ISERV Numerator Time’ field value is counting the number of Calendar days which will include 365 days in the year (which includes weekends and holidays), ISERV1 Numerator Time will be displayed as total number days which is 14 days 8 hours (which includes Weekends and Holidays).  
 
[image: Inserting image...]  
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	Reference No
	Task No
	Description

	12
	Core Bugs # 131832
	837 professional claims was displaying without subscriber loops for billing provider loops. 

	13
	Core Bugs # 131934
	The ‘ClaimLineItemGroupstoreddata’ table accepts only 30 characters for Address fields for ‘Clients and Programs.

	14
	Core Bugs # 132051
	Fix for bundling issue for institutional claims with services from different locations.

	15
	Core Bugs # 132067
	For Regenerated To Be Replaced Charges, the claim file is not pulling the Payer Claim Number (PCCN) and claim filing indicator is not updating to 7.

	16
	Core Bugs # 132048
	The ‘Box 38’ is updated to ‘Coverage Plan Address’ and ‘Box 80’ is left blank in ‘UB04 paper claims’

	17
	Core Bugs # 132121
	Charges/Claims: Error message triggered during the claim processing.

	18
	EII# 130439
	Backend changes: To Allow processing of $0 charges (A29i Compliance Update) based on the new plan setting.





Author: Yashas Kyadalappa

[bookmark: _Toc204251704][bookmark: Claimformattype]12. Core Bugs # 131832: 837 professional claims was displaying without subscriber loops for billing provider loops.

Release Type: Fix | Priority: Medium
  
Navigation Path for E-Claim: ‘My Office’ -- ‘Billing’ -- ‘Charges/Claims’ -- ‘Charges/Claims’ list page – Select the Claim -- ‘E-Claim’ button -- ‘Process Now’ button – ‘Create Claim File’.  

Functionality ‘Before’ and ‘After’ release:  

Before this release. here was the behavior. The billing provider loops were displayed in the 837 professional claims without the subscriber loops.   

With the release, the above-mentioned issue has been resolved. Now, on processing the 837 professional claims the billing provider loops are displayed with the subscriber loops.   



Author: Lavanya Shivakumar

[bookmark: _Toc204251705]13. Core Bugs # 131934: The ‘ClaimLineItemGroupstoreddata’ table accepts only 30 characters for Address fields for ‘Clients and Programs.
Release Type: Fix | Priority: Medium 
 
Prerequisites: 
1. Select a client and add client addresses more than 30 characters. 
2. Select Program and add program address, which is of more than 30 characters. 
 
Navigation Path 1: Go to client search---select a client associated with program (as mentioned in prerequisite 2) ---select ‘Services’ under the client -- Complete the service. 
 
Navigation Path 2: ‘My Office’ -- ‘Charges and Claims’ -- select the Service -- mark it as ‘Ready To Bill’ using the ‘Select Action’ dropdown -- select the ‘Charge’ -- Click on ‘Electronic Claim’ button -- ‘Claims Processing’ popup screen---click on ‘Process Now’ to create the claim file. 
 
Navigation Path 3: Navigate back to ‘My Office’ -- ‘Charges and Claims’---select the ‘Service’ and Click on ‘Claimline id’ hyperlink -- Click on ‘Override’ button -- check the ‘To be voided’ checkbox -- Enter the ‘Payer Claim Number’ under ‘Claim Details’ tab -- Click ‘Save’ and ‘Close’ -- select the ‘Service’ -- Click on ‘Electronic Claim’ button -- In the ‘Claims Processing’ popup screen -- Click on ‘Process Now’ to create the claim file. 
 
Functionality ‘Before’ and ‘After’ Release: 
 
Before this release, here was the behavior. The ClaimLineItemGroupstoreddata table accepted only up to 30 characters for the address fields, specifically the address from the ‘Insured Address’, ‘Client Information (C)’, and ‘Payment Address’. This issue occurred when the user tried entering longer addresses for clients and programs. 
 
With the latest release, the above-mentioned issue has been resolved. Now, the character limit for the address fields in the ‘ClaimLineItemGroupStoredData’ table has been increased to 60 characters. As a result, the system now accommodates addresses longer than 30 characters for ‘Insured Address’, ‘Client Information (C)’, and ‘Payment Address’ for both Clients and Programs. 



Author: Lavanya Shivakumar

[bookmark: _Toc204251706]14. Core Bugs # 132051: Fix for bundling issue for institutional claims with services from different locations.

Release type: Fix | Priority: Medium
 
Prerequisites: 

1. Select a client and complete two services for the same client, ensuring both services have the same coverage plan (with institutional format) but have different locations.

2. Create a bundling criterion for the associated coverage plan. 

Path: Go to client search---select a client associated with coverage plan---under ‘My Office’ select services---complete two service---Under 'Administration' navigate to Claim bundling criteria list page ---click on new icon ---complete the bundling criteria. 

Navigation Path: Under ‘My office’s go to ‘charges and claims’ ---select the two services--- mark them as ready to bill using the ‘Select action’ dropdown---select the two services---click on electronic claim button. 

Functionality ‘Before’ and ‘After’ Release: 

Before this release, here was the behavior. When a user tried to bundle the institutional claim with two services from different locations, they were not bundled.  

With this release, the above-mentioned issue has been resolved, now the two services from different locations are bundled correctly for institutional claims. 



Author: Arpita Biradar

[bookmark: _Toc204251707]15. Core Bugs # 132067: 'For Regenerated To Be Replaced Charges, the claim file is not pulling the Payer Claim Number (PCCN) and claim filing indicator is not updating to 7.

Release Type: Fix | Priority: High 

Prerequisites:

• The Service is created and completed though the below path:
   ‘Client’ -- ‘Services’ – click on new -- Create a service and complete the service. 
• The Charge is regenerated multiple times through the below path: 
  ‘My Office’ -- ‘Charges/Claims’ -- ‘Charges/Claims’ list page -- Click on respective DOS hyperlink, modify the charge rate through rate hyperlink and click on ‘Regenerate Charge’ button and click on ‘Save’. Repeat the steps several times. 
• The claim is created through the below path:
‘My Office’ -- ‘Charges/Claims’ -- Select latest ‘Charge id’ -- Click on ‘Process Now’ -- Create ‘Create Claim File’ button. 
• Entered Payer Claim Control number for Claim Line Item through the below path: 
‘My Office’ -- ‘Charges/Claims’ -- Click on Claim Line-Item ID hyperlink for the associated Charge Id, enter PCCN and click on Save. 
• Regenerate the Charge again.  
• Mark the latest charge to be replaced through the below path:
‘Charges/Claims (My Office)’ -- Select the latest charge record -- Click on ‘Select Action’ dropdown -- select ‘Mark Claim Line To Be Replaced’.

Navigation Path: My Office’ -- ‘Charges/Claims’ -- ‘Charges/Claims’ list page -- Select the ‘Charge ID’ -- Click on the ‘E-Claims’ button -- Click on the ‘Process Now’ button in the ‘Claims Processing’ popup -- Click on ‘Create Claim File’ button. 

Functionality ‘Before’ and ‘After’ release:  

Before this release, here was the behavior. When the user created the claim file for Regenerated To Be Replaced Charges, the claim file was not pulling the Payer Claim Number (PCCN) and claim filing indicator was not updating to 7, instead it was showing it as a 1. 
  
With this release, the above-mentioned issue has been resolved. Now, when the user creates the claim file for Regenerated To Be Replaced Charges, the claim file is pulling the Payer Claim Number (PCCN) in REF*F8 segment and claim filing indicator is updated to 7.


Author: Debanjit Das


[bookmark: _Toc204251708]16. Core Bugs # 132048: The ‘Box 38’ is updated to ‘Coverage Plan Address’ and ‘Box 80’ is left blank in ‘UB04 paper claims’.

Release Type: Fix | Priority: High 

Navigation Path: My Office’ -- 'Charges/Claims' -- Select a Charge Id and click on 'Paper' button. 

Functionality ‘Before’ and ‘After’ release: 

This is a revert activity. 

Before this release, here was the behavior. A core fix was provided for ‘UB04 paper claims, where ‘Box 38’ was updated to ‘Coverage Plan Address’ and ‘Box 80’ was left blank. 

With this release, the above-mentioned issue is resolved. Now, ‘Box 38’ will display the ‘Client Address’ and ‘Box 80’ will display the ‘Coverage Plan Information’. 



Author: Sahana Gururaja

[bookmark: _Toc204251709]17. Core Bugs # 132121: Charges/Claims: Error message triggered during the claim processing.

Release Type: Fix | Priority: Medium 

Navigation Path: My Office’– ‘Charges/Claims’ – select the chargeID which has the claim format as “HIPAA 837 institutional”, – click on the ‘E-Claim’ button – click on the ‘Process Now’ button in the ‘Claim Processing’ popup screen. 
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior.  When users tried to override the ‘BillingProviderLastName’ field in the ‘NM1*85’ segment on 837 Institutional claims with a value exceeding 35 characters, a red error was triggered during claim processing. This was due to a character limit constraint on the ‘BillingProviderLastName’ field, which allowed only up to 35 characters.   
 
Error Message:  

ssp_PMClaims837Institutional Reports Error Thrown by: ssp_PMClaims837UpdateBundleInfoInstitutional -------->Cannot insert the value NULL into column 'XClaimId', table 'tempdb.dbo.#XClaims____________________________________________________________________________________________________________000000019E4D'; column does not allow nulls. INSERT fails.<-------- ====================================================================================================================================================================================================================================================================== SSP_PMCLAIMS837INSTITUTIONAL VARIABLE DUMP: ====================================================================================================================================================================================================================================================================== @CurrentUser:................... @ClaimBatchId:..................<7312> @AuthGrouping:.................. @BatchFileNumber:............... @Bookmark:...................... @ClaimFormatId:.................<1016> @ClaimLineId:................... @ClaimsPerClientLimit:.......... @CurrentClientId:............... @Electronic:.................... @ExecuteClaimGrouperSCSP:....... @ExecuteCombineChargesSCSP:..... @ExecuteOtherInsuredSCSP:....... @FormatType:.................... @LastClientId:.................. @ServiceLoopId:................. @SubscriberLoopId:.............. 
 
 
With this release, the above-mentioned issue has been resolved. The logic has been updated to accept up to 60 characters in the ‘BillingProviderLastName’ field on 837 Institutional claims. When users override the ‘BillingProviderLastName’ field in the ‘NM1*85’ segment of 837 Institutional claims, the claims will be processed and generated successfully without any errors, even when the field exceeds 35 characters. 


Author: Arpita Biradar
	
[bookmark: _Toc204251710]18. EII # 130439 (Feature - 517111): Backend changes: To Allow processing of $0 charges (A29i Compliance Update) based on the new plan setting.

Note: This is a passive change. Currently, $0 charges are not being included in billing or claims processing which can lead to gaps in service tracking, audit records, and compliance reporting. But there’s a rule called A29i that says even $0 services must be included in billing. This implementation helps in making sure that all services are recorded properly even if they are not reimbursable. 
 
Release Type: Change | Priority: Urgent 
 
Prerequisites:  
1. For the plan, select the "Include $0 charges in billing" checkbox in the ‘Plan Details’ screen. Ensure the 837 Institutional E-claim format is selected and ‘UB04 with zero charges’ as paper claim. 
2. Set the charge rate as ‘zero’ for the Procedure associated with the service. 
3. The 'Set Charge Ready To Bill' step of the 'Nightly Billing Processes (Consolidated)' job to be executed as scheduled. 

Navigation Path 1: Navigate to Go search and Enter/Select Claim format configurations (Administration) -- Claim format configurations list page -- Select the Institutional Claim Format from the list -- Claim Format Configuration Details -- Rules tab -- -- Data source as ‘Other’ - Data value as Other and enter ‘zero units’ in free form textbox -- Format field as ' 2400 SV205 Quantity' and -- Insert - Save. 
 
Navigation Path 2: Navigate to Go search and Enter/ Select Claim format configurations (Administration) --   ‘Claim Format configuration’ list page -- Select  UB04 with zero charges Claim Format from the list – ‘Claim Format Configuration’ Details page -- Rules tab – Select ‘Data source’ as Other – ‘Data value’ as Other and enter ‘zero units’ in free form textbox - Format field as 'Box 46 Service units’ -- Insert  -- Save. 
 
Navigation Path 3: ‘Go search’ – ‘Charges/Claims (My Office)’– Charges/Claims list page - select the charge id associated with the service – Click on E-Claims icon – claims processing pop-up - Click on Process now – Create claim. 
 
Navigation Path 4: ‘Go search’ – ‘Charges/Claims (My Office)’– Charges/Claims list page - select the charge id associated with the service – Click on Paper Claims icon – claims processing pop-up - Click on Process now – Print claims. 
 
Functionality ‘Before’ and ‘After’ Release:    
  
Before this release, a $0 charge was not marked as ‘Ready to Bill’ and was not considered by the Nightly Billing job when it was executed. 
 
With this release, a backend logic of marking a $0 charge to Ready for Bill has been implemented. 
· This logic will only work when the ‘Include $0 charges in billing’ checkbox in the ‘Plan Details’ screen is selected. Upon running the Ready To Bill job step in the Nightly Billing job, the $0 charges will be marked as Ready to Bill and user will be able to process a $0 charge for claim generation. 
· For $0 charges, when the plan has the "Include $0 charges in billing" checkbox selected and upon sending 'zero units' through the claim format override rule, the claim is generated successfully without any warning for 837 I and UB04 formats. 
· If the ‘Include $0 charges in billing’ checkbox in the ‘Plan Details’ screen is not selected, then the $0 charges will not be considered for billing i.e., on running the ready to bill job through the Nightly billing job, the $0 charges will not be marked as Ready to Bill and are not able to process for claim generation. 
· $0 charges with zero units when manually marked as Ready to Bill and for the plans with the "Include $0 charges in billing" checkbox unselected, then the claims will not be generated and throws a warning message as: “Zero Claim units, please check Procedure/Rates billing codes.” 
 
Note 1: To send the $0 claim units in UB04 paper claims, new 'Box 46 Service units’ Format field has been implemented in the ‘Claim Format configuration’ screen for UB04. To display the zero claim units in the box 46 of UB04 paper claim, the user needs to configure this format field from the ‘Claim format configuration’ screen.   
 
Screenshot: ‘Claim Format configuration Details’ screen for UB04 with ‘System Reports’ selected 
 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
 
 
 
Screenshot: Showing the ‘Box 46 Service units’ format field in the ‘Claim Format configuration Details’ screen for UB04. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
  
Note 2: To send the 0 claim units in 837 Institutional claims, a new '2400 SV205 Quantity’ format field is implemented in the ‘Claim Format Configuration Details’ screen for 837 I. To display the zero claim units in the SV2 segment of 2400 loop in the 837 I claim, the user needs to configure this format field from the ‘Claim format configuration’ screen. 

Screenshot:  Showing new '2400-SV2-05 Quantity’ format field in the ‘Claim Format configuration Details’ screen for 837 I. 
 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 









 
Screenshot: Showing zero claim units in the SV2 segment of 2400 loop in the 837 I claim 
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Screenshot: Showing ‘zero claim’ units in the box 46 of UB04 paper claim 
 
[image: A close-up of a document
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[bookmark: _Toc204251711]Checks

	Reference No
	Task No
	Description

	19
	EII # 130417
	The option to print the signature on the MICR Check based on the configuration in InsurerBankAccount.

	20
	EII # 130544
	The option to print the signature on the Core check



Author: Renuka Gunasekaran

[bookmark: _19._EII_][bookmark: _Toc204251712][bookmark: DataModule29]19. EII # 130417 (Feature - 515827): The option to print the signature on the MICR Check based on the configuration in InsurerBankAccount.

Key Information: The customer must certify this task by printing the check in their non-production environment before using it in production. 

Note: This is an Active change. The implementation allows the user to configure the signatures for their different Insurers/Bank Accounts and include the same signatures when printing checks. 

Release Type: Change | Priority: Urgent 

Prerequisite: To Add Signature to the Staff (Financial Officer) by using the path: 
Administration’ --’Staff/Users’ -- Select Staff -- ’Staff Preferences’ tab. 

Navigation Path 1: Administration’ -- ’Insurers’ -- New/Select Insurer -- ‘Insurer Details’ Screen -- ’Bank Accounts’ tab. 

Navigation Path 2: ’My Office’ -- ’Claims’ -- Select ‘Approved’ or ‘To be Paid’ Claim lines -- ’Select Action’ -- ’Pay’ -- ’Print check’ button from Pay Popup. 

Navigation Path 3: My Office’ -- ’Checks’ -- Select Check Number hyperlink -- ‘Check Details’ screen -- ‘Print Check’ button. 

Functionality Before and After release: 

Before this release, the option to configure the signature in the insurer’s bank account and display it on the check was not available. 

With this release, new logic has been implemented to configure the signature setup in the Insurer’s Bank accounts screen. Based on this configuration, the corresponding signature is printed on the check. 

The following fields have been added to the Bank Account tab of the Insurer Details screen: 

· Print Signature on Checks (Checkbox). 
· Account Signatory (Typeable Search Box) 

[image: A screenshot of a computer

AI-generated content may be incorrect.] 
Details of the Signature Setup: 

· The Print Signature on Checks checkbox is not a mandatory field. But, when this option is selected, the Account Signatory field becomes mandatory. 
· ‘Account signatory’ field is the typeable search box to type and selects the staff from the list of staff members. 
· When a staff member is added to the 'Account Signatory' field, the respective staff member’s signature is printed on check. The signature will be displayed only if the staff configured in the Insurer's Bank account has a signature added in the 'Staff Preferences' tab under Staff Details. 
· If a user attempts to click Insert or Modify without selecting a staff member in the Account Signatory field (after checking the ‘Print Signature on Checks ‘checkbox), a warning message: "Please select Account Signatory" will be displayed. 
· An info icon is displayed next to the ‘Account Signatory’ field, when hovered, it displays the tooltip message as ‘Signature of the staff selected here will be printed on the checks.’ 
· Once the signature setup is configured for the Insurer Bank Account, any claim line paid under the same account will display the signature on the check. 
· The 'From' and 'To' dates on the Insurer's Bank account are not mandatory for configuring or printing the signature on the check. However, if these dates are configured, the signature will only be printed if the day the check is printed falls within the specified date range 
· If the signature setup is not configured in the Insurer’s Bank Account screen, then the check will be printed without a signature. 
 
Data Model Changes: 

1. ‘PrintSignatureOnChecks’ column added into InsurerBankAccounts table. 
2. ‘AccountSignatory’column added to InsurerBankAccounts table. 



Author: Renuka Gunasekaran

[bookmark: _Toc204251713]20. EII # 130544 (Feature - 521775): The option to print the signature on the Core check.

Key Information: 
· The customer must certify this task by printing the check in their non-production environment before using it in production.  
· This task is dependent on Engineering Improvement Initiatives- NBL(I), 130417 (Feature -515827) which is also added in June MSP. 

Note: This is a Passive change. The implementation allows the user to configure the signatures for their different Insurers/Bank Accounts and include signatures when printing checks. 

Release Type: Change | Priority: Urgent 

Prerequisite: To Add Signature to the Staff (Financial Officer) by using the path 1: ‘Administration’ -- ’Staff/Users’ -- Select Staff -- ’Staff Preferences’ tab.  
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
Configure the Signature in Insurer details screen using the path 2:
 ‘Administration’ -- ’Insurers’ -- Select Insurer -- ’Bank Accounts’ tab. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
Navigation Path 1:  ’My Office’ -- ’Claims’ -- Select ‘Approved’ or ‘To be Paid’ Claim lines -- ’Select Action’ -- ’Pay’ -- ’Print check’ button from Pay Popup. 

Navigation Path 2: ‘My Office’ -- ’Checks’ -- Select Check Number hyperlink -- ‘Check Details’ screen -- ‘Print Check’ button. 

Functionality Before and After release: 

Before this release, the option to print the signature on the check was not available. 

With this release, a new logic has been implemented to print the signature on the check, based on the configuration setup in Insurer Bank Account Screen. 

Signature Setup and Check Printing Logic:  

· Once the signature setup is configured for the Insurer Bank Account, any claim line paid under the same account will display the signature on the check. 
· The 'From' and 'To' dates on the Insurer's Bank account are not mandatory for configuring or printing the signature on the check. However, if these dates are configured, the signature will only be printed if the day the check is printed falls within the specified date range. 
· If the signature setup is not configured in the Insurer’s Bank Account screen, then the check will be printed without a signature. 
 
 
[image: ]






[bookmark: _Toc204251714]Claim Format Configuration

	Reference No
	Task No
	Description

	21
	Core Bugs # 131708
	In the Claim Format Configuration under the Rules tab, the data values for the data source ‘Clinical Supervisor’ were previously missing.



Author: Lavanya Shivkumar

[bookmark: _Toc204251715]21. Core Bugs # 131708: In the Claim Format Configuration under the Rules tab, the data values for the data source ‘Clinical Supervisor’ were previously missing.
Release Type: Fix | Priority: High  
Prerequisites: At least one ‘HIPPA 837 Professional’ claim format is configured in the system. 
Navigation Path: Go to search ----select ‘Claim Format Configuration(s)’ under the ‘Administration’ tab---select ‘Professional’ claim format---navigate to rules tab. 
Functionality ‘Before’ and ‘After’ Release:  
Before this release, here was the behavior. The data source ‘Clinical Supervisor’ was present, but did not have any associated data values in the ‘Claim Format Configuration’ for the ‘HIPPA 837 Professional’ claim format.  
With this release, the above-mentioned issue has been resolved. The data values for the ‘Clinical Supervisor’ data source are now correctly displayed its associated data values and functioning as expected for the ‘HIPAA 837 Professional’ claim format. 

[bookmark: _Toc204251716]Client Clinical Problems

	Reference No
	Task No
	Description

	[bookmark: _Hlk203635859]22
	[bookmark: _Hlk203636114]Core Bugs # 131803
	Diagnosis does not match Problem List

	23
	Core Bugs # 131909
	Client Clinical Problem Details: The Diagnosis codes saved as favorites are not shown in the ‘Favorite’ dropdown.

	24
	Core Bugs # 131938 
	The search list and the 'Client Clinical Problem ICD 10 search pop-up still display the ‘SNOMED Code’ and ‘SNOMED Description’.


Author: Sithara Ponnath
[bookmark: _22._Core_Bugs][bookmark: _Toc204251717][bookmark: task32]22. Core Bugs # 131803: Diagnosis does not match Problem List
Release Type: Fix | Priority: Medium 
Prerequisite: Set the Configuration Key "ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs" value to "No" 
Navigation Path: 'Client' --- 'Services/Notes' screen --- 'New' icon --- Create a 'Progress Note' service note --- 'Note' tab --- 'Problem Details' section --- Search for a diagnosis which doesn't have SNOMED Code and SNOMED Description associated to it --- Click on 'Insert' button --- Click on 'Save/Sign' button.   
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behaviour. When user signed the Progress Note, a few diagnoses without the SNOMED Code and SNOMED Description were not displaying on the signed PDF document. 
With this release, above-mentioned issue has been resolved. Now, all the diagnoses added in the problem section of Progress Note are displaying on the signed PDF. 

Author: Lakshmi Kumarappan
[bookmark: _Toc204251718]23. Core Bugs # 131909: Client Clinical Problem Details: The Diagnosis codes saved as favorites are not shown in the ‘Favorite’ dropdown.
Release Type: Fix | Priority: High 
Navigation Path: Client – ‘Client Clinical Problems’ -- ‘Client Clinical Problems’ list page -- Click ‘New’ icon -- ‘Client Clinical Problem Details’ screen -- Enter the code in the ‘Code’ textbox -- Click on ‘Add Favorite’ icon -- Click ‘Insert’ button -- Click the ‘Favorite’ dropdown. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. In the ‘Client Clinical Problem Details’ screen, the diagnosis codes saved as favorites were not displayed in the ‘Favorite’ dropdown because it did not have a SNOMEDCTCode. 
With this release, the above-mentioned issue has been resolved. Now, the diagnosis codes are displayed in the ‘Favorite’ dropdown if they were added as favorites regardless of whether the SNOMEDCT code is present. 
 
Author: Sithara Ponnath
[bookmark: _24._Core_Bugs][bookmark: _Toc204251719]24. Core Bugs # 131938: The search list and the 'Client Clinical Problem ICD 10 search pop-up still display the ‘SNOMED Code’ and ‘SNOMED Description’. 
Release Type: Fix| Priority: Medium  
Prerequisite: Set the system Configuration Key "ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs" to "Yes" or "No"  
Navigation Path: ‘Client’ search --- 'Client Clinical Problems' screen --- Click on 'New' icon --- 'Problem Details' section --- Search for a diagnosis from 'Code' search/'Description' search textbox/Click on search icon to select the diagnosis from the ‘Diagnosis Pop-Up'.  
Functionality ‘Before’ and ‘After’ Release:   
Before this release, here was the behavior. When the system Configuration Key "ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs" was set to "No", the ‘SNOMED Code’ and ‘SNOMED Description’ were still displayed in the search list and the 'Client Clinical Problem ICD 10 search pop-up'.   
With this release, the above issue has been resolved. Now, the ‘SNOMED’ and ‘SNOMED description’ will accurately be shown/hidden in both the search result and the ‘ICD10 search popup’ based on the system configuration ‘ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs’ key value setup. 

[bookmark: _Toc204251720]Client Information(C)

	Reference No
	Task No
	Description

	25
	Core Bugs # 132006  

	The ‘Assessment Date/Time’, ‘Assessment First Offered’ and ‘Tx Start Date First Offered’ dates are disappearing in the ‘Client Episode’ tab while reloading the ‘Client Information(C)’ screen.

	26
	Core Bugs # 132164

	Removing Validation for "Sex Parameter for Clinical Use"

	27
	Core Bugs # 132162

	Client Information: The ‘Billing’ checkbox is unchecked while modifying the ‘Addresses’ section.

	28
	Core Bugs # 132158

	The ‘Client Contacts Address History’ report was getting displayed blank and none of the added or modified addresses were getting displayed.

	29
	Core Bugs # 131980

	‘Referral Reason’ section data was not getting initialized from Registration document to ‘Referral’ Tab  of Client information (C) screen.

	30
	EII # 130951
	Implemented a new ‘USPS Address Verification’ popup, along with updated USPS validation messages displayed upon clicking the ‘Verify Address’ button."


[bookmark: task33]


Author: Ashish Priyadarshi
[bookmark: _Toc204251721][bookmark: task_33]25. Core Bugs # 132006: The ‘Assessment Date/Time’, ‘Assessment First Offered’ and ‘Tx Start Date First Offered’ dates are disappearing in the ‘Client Episode’ tab while reloading the ‘Client Information(C)’ screen.

Release Type: Fix| Priority: Medium 
 
Navigation Path: 'Client' search - 'Client Information (C)' Screen - ‘ ‘Client Episode’ tab. 
 
Functionality ‘Before’ and ‘After’ release: 
  
Before this release, here was the behavior. The ‘Assessment Date/Time’, ‘Assessment First Offered’ and ‘Tx Start Date First Offered’ dates had disappeared from the ‘Client Episode’ tab of ‘Client Information (C)’ screen when a user reloaded the screen after saving the modified values for ‘Assessment Date/Time’, ‘Assessment First Offered’ and ‘Tx Start Date First Offered’ dates.  
 
With this release, the above-mentioned issue has been resolved. Now, ‘Assessment Date/Time’, ‘Assessment First Offered’ and ‘Tx Start Date First Offered’ dates are correctly retained in the ‘Client Episode’ tab of ‘Client Information (C)’ screen after a user performs the reload after saving the modified values for ‘Assessment Date/Time’, ‘Assessment First Offered’ and ‘Tx Start Date First Offered’ dates.

Author: Akshay Vishwanath
[bookmark: _Toc204251722][bookmark: task_47]26. Core Bugs # 132164: Removing Validation for "Sex Parameter for Clinical Use"
Release Type: Fix | Priority: Medium 
Navigation Path: ‘Client’ – ‘Client Information(c)’screen - ‘Demographics’ Tab – ‘Sex Parameter for Clinical Use’ Field keep it blank – Save   
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. In Client Information (c) screen, a validation message would be displayed on Save when the ‘Sex Parameter for Clinical Use’ field dropdown value was blank. 
 
Validation message: Demographics - Identifying Information - Sex Parameter for Clinical Use is required. 
With this release, it was requested to remove the validation message. Now, when ‘Sex Parameter for Clinical Use’ field dropdown value is blank, the above mentioned validation message will not be displayed on saving Client Information (c) screen, instead the below mentioned changes have been implemented: 
 
1. The current validation that appears when "N/A" is entered, and the score is 0 has been removed. 
2. A new validation is added to prevent staff from entering a score of 0 for more than 5 activities. 

[bookmark: _Hlk198207479]Author: Veena Santosh

[bookmark: _48._EII:_130270][bookmark: ClientAccessRuleDaysAfterProgramDischarg][bookmark: _Toc204251723]27. Core Bugs # 132162: Client Information: The ‘Billing’ checkbox is unchecked while modifying the ‘Addresses’ section.

Release Type: Fix | Priority: Medium
	 
Prerequisite: ‘Addresses’ section of the ‘Client Information’ screen is saved with details and ‘Billing’ checkbox is checked. 

Navigation Path: ‘Client’ -- Client Information – ‘Client Information’ screen -- ‘Addresses’ section -- Modify the data 

Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. In the ‘Client Information’ screen, When the user Modified the data of ‘Addresses’ section, the ‘Billing’ checkbox was unchecked automatically.  

With this release, the above-mentioned issue has been resolved. Now, the ‘Billing’ checkbox is not unchecked when the user modifies the data in the ‘Addresses’ section of the ‘Client Information’ screen. 


[bookmark: _Hlk201166681]Author: Ashish Priyadarshi

[bookmark: _Toc201324462][bookmark: _Toc204251724]28. Core Bugs # 132158: The ‘Client Contacts Address History’ report was getting displayed blank and none of the added or modified addresses were getting displayed.
Release Type: Fix | Priority: Medium 
 
Navigation Path: 'Client' - 'Client Information (C)' screen – ‘Contacts’ tab – ‘Addresses’ section – Click on ‘History’ hyperlink.  
 
Functionality ‘Before’ and ‘After’ Release:  
 
Before this release, here was the behavior. The ‘Client Contacts Address History’ report was displayed blank and none of the added or modified addresses were getting displayed in it, which opens upon clicking the ‘History’ hyperlink present in the ‘Addresses’ section of the ‘Contacts’ tab of ‘Client Information (C)’ screen. 
 
With this release, the above-mentioned issue has been resolved, and now the ‘Client Contacts Address History’ report is getting displayed with all the added or modified addresses present in the ‘Addresses’ section of ‘Contacts’ tab of ‘Client Information (C)’ screen.  

Author: Akshay Vishwanath

[bookmark: _Toc204251725]29. Core Bugs # 131980: ‘Referral Reason’ section data was not getting initialized from Registration document to ‘Referral’ Tab of Client information (C) screen.
Release Type: Fix | Priority: High 
 
Prerequisite: Fill all the information including ‘Referral Reason’ section in Registration document through the below path:  
‘Client’- ‘Registration’ Document – Fill all the information - Sign   
Navigation Path: ‘Client’ – ‘Client Information(C)’screen - ‘Referral’ Tab  
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior.  ‘Referral Reason’ section data was not getting initialized from Registration document to ‘Referral’ Tab of Client Information(C) screen. 
 
With this release, the above-mentioned issue has been resolved. Now, ‘Referral Reason’ section data is getting initialized from Registration document to ‘Referral’ Tab of Client Information(C) screen.

Author: Savitha Siddaraju

[bookmark: _30._EII_][bookmark: _Toc204251726]30. EII # 130951 (Feature - 541373): Implemented a new ‘USPS Address Verification’ popup, along with updated USPS validation messages displayed upon clicking the ‘Verify Address’ button.".

Note: "This is a passive change. For successfully verified addresses, a new ‘USPS Address Verification’ popup will display the corrected address only if it differs from the originally submitted address, upon clicking the ‘Verify Address’ button. The functionality of the ‘Verify Address’ button is controlled by the existing system configuration key ‘EnableAddressValidationThroughUSPSInterface’ when its value is set to ‘Yes’." 

Release Type: Change | Priority: Urgent  

Navigation Path 1: Go Search - Configuration Keys – ‘EnableAddressValidationThroughUSPSInterface’ Key - Set allowed values as ‘Yes’ – Save. 
  
Navigation Path 2: ‘Client’ – ‘Client Information(C)’ – ‘General’ tab – ‘Addresses’ section – Enter the details – click on ‘Verify Address’ button OR Click on ‘Details’ button – Enter the address details – click on ‘Verify Address’ button.  
   
Navigation Path 3: ‘Client’ - ‘Client information (C)’ - 'SA Demographics’ Tab - ‘Registration/Episode’ section – enter the address details – click on ‘Verify Address’ button.   
    
Navigation Path 4: ‘Client’ – ‘Registration Document (C)’ – ‘General’ tab – ‘Addresses’ section – Enter the details – click on ‘Verify Address’ button OR Click on ‘Details’ button – Enter the details – click on ‘Verify Address’ button.     
  
Navigation Path 5: ‘Client’ – ‘Internal Consent Management (MH)’ – ‘General’ tab – ‘General’ section – ‘Addresses’ section – Enter the details – click on ‘Verify Address’ button OR Click on ‘Details’ button – Enter the details – click on ‘Verify Address’ button.   
  
  
Functionality ‘Before’ and ‘After’ release: 
  
Before this release, here was the behavior. ‘USPS Address Verification’ pop up was not available and in ‘Client Information(C)’, ‘Registration Document(C)’, ‘Internal Consent Management (MH)’ screens, the below USPS validation messages were displayed on clicking of ‘Verify Address’ button. 

· When ‘Street’, ‘State’, ‘City’ and ‘Zip’ address were blank and validated the address, then validation message “Please enter the Street Address as it is required for USPS Address Verification” was displayed. 
· When City, State and Zip were blank and validated the address, then validation message “Please enter the City and State or the Zip Code as it is required for USPS Address Verification” was displayed. 
· When only State was blank and validated the address, then validation message “State must be a valid two-character state code” was displayed. 
· Whenever there was an error from USPS API response, then error message “The entered address was not found” was displayed. 
  
With this release, a new ‘USPS Address Verification’ Popup functionality and changes in USPS validation messages has been implemented in the following screens: 
· Client Information(C) 
· Registration Document(C) 
· Internal Consent Management (MH)  
  
I. ‘USPS Address Verification’ popup  
  
For successfully verified address, a new ‘USPS Address Verification’ popup will display the corrected address, only if the address has different values than submitted address on clicking ‘Verify Address’ button. 
  
A ‘USPS Address Verification’ popup consists of fields ‘Street’, ‘City’, ‘State’, ‘Zip’ along with confirmation text as “Do you want to accept the address change” with ‘Yes’ and ‘No’ button.  
· Upon clicking on ‘Yes’ button, the corrected address will get updated into ‘Addresses’ section.  
· Upon clicking on ‘No’ button, the corrected address will not get updated into ‘Addresses’ section.  
 [image: ] 
Client Information (C) screen -- >  SA Demographics tab : In this tab, the ‘USPS Address Verification’ popup have additional field ‘Secondary’ along with fields ‘Street’, ‘City’, ‘State’, ‘Zip’    
  
 [image: ] 
For successfully verified address, message “The entered address has been verified successfully.” Will be displayed 

Below are the following cases for ‘USPS Address Verification’ popup.  

1. If the user has entered incorrect ‘State’ and entered valid ‘Street’, ‘City’ and ‘Zip’ addresses, then proceeds by validating address by clicking on ‘Verify Address’ button. An Address is verified successfully from USPS system and 'USPS Address Verification' popup is displayed with valid State for the address entered by user. 
Client Information (C) screen: Entered incorrect ‘State’ address. “USPS Address Verification” pop up is displayed with Valid State  

[image: A screenshot of a computer

AI-generated content may be incorrect.] 

Client Information (C) screen - SA Demographics tab: Entered incorrect ‘State’ address. “USPS Address Verification” pop up is displayed with Valid State  

 [image: ] 



Registration Document (C) screen: Entered incorrect ‘State’ address. “USPS Address Verification” pop up is displayed with Valid State  
[image: ] 
  
Internal Consent Management (MH) screen: Entered incorrect ‘State’ address. “USPS Address Verification” pop up is displayed with Valid State  
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AI-generated content may be incorrect.] 

2. If the user has entered incorrect ‘City’ Or ‘City’ is blank address and entered valid ‘Street’, ‘State’ and ‘Zip’ address fields, then proceeds by validating address by clicking on ‘Verify Address’ button. Address is verified successfully from USPS system and 'USPS Address Verification' popup is displayed with valid City for the address entered by user.  



Client Information (C) screen: Entered incorrect ‘City’ address. “USPS Address Verification” pop up is displayed with Valid City 
 [image: ] 

Client Information (C) screen - SA Demographics tab: Entered incorrect ‘City’ address. “USPS Address Verification” pop up is displayed with Valid City.  

[image: ] 



Registration Document (C) screen: ‘City’ address not entered. “USPS Address Verification” pop up is displayed with Valid City 
[image: ] 

Internal Consent Management (MH) screen: City’ address not entered. “USPS Address Verification” pop up is displayed with Valid City 

[image: A screenshot of a computer

AI-generated content may be incorrect.] 
 
3. If the user has entered incorrect ‘Zip’ Or ‘Zip’ is blank and entered valid ‘Street’, ‘State’ and ‘City’ address fields, then proceeds by validating address by clicking on ‘Verify Address’ button. Address is verified successfully from USPS system and 'USPS Address Verification' popup is displayed with valid Zip for the address entered by user.   



Client Information (C) screen: Entered incorrect ‘Zip’ address. “USPS Address Verification” pop up is displayed with Valid Zip 
[image: ] 

Client Information (C) screen - SA Demographics tab: ‘Zip’  address not entered. “USPS Address Verification” pop up is displayed with Valid Zip 

[image: ] 



Registration Document (C) screen: Entered incorrect ‘Zip’ address. “USPS Address Verification” pop up is displayed with Valid Zip 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 

Internal Consent Management (MH) screen: Zip’ address not entered. “USPS Address Verification” pop up is displayed with Valid Zip 

 [image: ] 
  
II. Changes to USPS validation message. 
USPS validation messages will be displayed within the ‘Address Details’ popup during address validation and outside the popup on the following screens: Client Information (C)’, ‘Registration Document (C)’, and ‘Internal Consent Management (MH)’. 
  
Below are the following cases where USPS validation message and Error message will be displayed for ‘Street’ and ‘State’ fields: 
  
1. If the user has not entered both the ‘Street’ and ‘State’ address and entered valid ‘City, ‘Zip’. OR either only ‘Street’ is blank and entered valid ‘City, ’State’, Zip’. OR only ‘State’ is blank and entered valid ‘Street’, City, Zip’, then proceeds by validating address by clicking on ‘Verify Address’ button, below mentioned red validation message will be displayed: 
  
Validation message: “Street Address and State is required for USPS Address Verification”   

Client Information (C) screen: Both ‘Street’ and ‘State’ address is not entered.  

[image: ] 

Client Information (C) screen - SA Demographics tab: only ‘Street’ address is not entered.  
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AI-generated content may be incorrect.] 
  
  


Registration Document (C) screen: only ‘Street’ address is not entered.  
[image: ] 

Internal Consent Management (MH) screen: only ‘State’ address is not entered.  

 [image: A screenshot of a computer

AI-generated content may be incorrect.] 

2. A. Without opening ‘Address Detail’ popup, if the user has not entered or removed the only ‘State’ value in ‘State’ field and entered valid ‘Street’, ‘City’, ‘Zip’ in the ‘Addresses’ section, then the system proceeds by validating address by clicking on ‘Verify Address’ button it will display below mentioned red validation message. 
  
Validation message: "State is not a valid format or not allowed for USPS Address verification."   
  
B. When ‘Address Detail’ popup is opened, if user select other the US states in ‘State’ field and entered valid ‘Street’, ‘City’, ‘Zip’ validated the address by clicking on ‘Verify Address’ button, then it will display below mentioned red validation message.   

Validation message: "State is not a valid format or not allowed for USPS Address verification."   



Client Information (C) screen: only ‘State’ is not entered in ‘Addresses’ section.  
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AI-generated content may be incorrect.] 

Client Information (C) screen -  SA Demographics tab: The selected ‘State’ is other than US state. 
 
[image: ] 



Registration Document (C) screen: only ‘State’ is not entered in ‘Addresses’ section.  
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AI-generated content may be incorrect.] 

Internal Consent Management (MH) screen: The selected ‘State’ is other than US state.  
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AI-generated content may be incorrect.] 
3. If the user has entered both incorrect ‘Street’ and ‘State’ address OR only ‘Street’ is incorrect, and entered valid ‘City, ’State’, ‘Zip’, then proceeds by validating address by clicking on ‘Verify Address’ button it will display below mentioned error message.  
  
Error message: We couldn't find a matching address. Please double-check your input and try again.  



Client Information (C) screen:  Entered incorrect ‘Street’ address. 
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AI-generated content may be incorrect.] 

Client Information (C) screen - SA Demographics tab: Entered incorrect ‘Street’ address.
 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 



Registration Document (C) screen: Entered both incorrect ‘Street’ and ‘State’ address.    
[image: A screenshot of a computer

AI-generated content may be incorrect.] 

Internal Consent Management (MH) screen: Entered both incorrect ‘Street’ and ‘State’ address.    
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AI-generated content may be incorrect.] 
  
Below USPS validation message will be displayed for ‘City and ‘Zip’ fields -   

4. If the user has not entered the ‘City’ and ‘Zip’ address and entered valid ‘Street’, ’State’, then proceeds by validating address by clicking on ‘Verify Address’ button it will display below mentioned red validation message.   

Validation message: Either City or Zip Code is required for USPS Address Verification. 



Client Information (C) screen:  ‘City’ and ‘Zip’ address not entered.  
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AI-generated content may be incorrect.] 

Client Information (C) screen - SA Demographics tab: City’ and ‘Zip’ address not entered. 
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Registration Document (C) screen: City’ and ‘Zip’ address not entered.  
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Internal Consent Management (MH) screen: City’ and ‘Zip’ address not entered. 
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AI-generated content may be incorrect.] 

5. If the user has entered both incorrect ‘City’ and ‘Zip’ address and entered valid ‘Street’, ’State’, then proceeds by validating address by clicking on ‘Verify Address’ button, then the system will display the below mentioned error message.  
  
Error message: We couldn't find a matching address. Please double-check your input and try again.  
  


Client Information (C) screen: Entered both incorrect ‘City’ and ‘Zip’ address. 
[image: ] 

Client Information (C) screen - SA Demographics tab: Entered both incorrect ‘City’ and ‘Zip’ address. 
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AI-generated content may be incorrect.] 



Registration Document (C) screen: Entered both incorrect ‘City’ and ‘Zip’ address. 
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Internal Consent Management (MH) screen: Entered both incorrect ‘City’ and ‘Zip’ address. 

[image: ] 
  
Note: For these screens ‘Client Information (C)’, ‘Registration Document (C)’, and ‘Internal Consent Management (MH)’. 
· If the user has entered incorrect ‘Street’, ‘State’, ‘City’ and ‘Zip’ address, then proceeds by validating address by clicking on ‘Verify Address’ button it will display below mentioned error message.  
  
Error message: We couldn't find a matching address. Please double-check your input and try again.  



Registration Document (C) screen: Entered incorrect ‘Street’, ‘State’, ‘City’ and ‘Zip’ address 
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AI-generated content may be incorrect.] 

The following messages will be displayed based on the HTTP response code from USPS API system. 

· 200-The entered address has been verified successfully. 
· 400- We couldn't find a matching address. Please double-check your input and try again. 
· 401-Unauthorized access. Please verify your credentials or API key. 
· 403-Access denied. You do not have permission to access this resource. 
· 404-Requested resource not found. Please check the address or endpoint. 
· 429-Too many requests. Please wait a moment before trying again. 
· 503-Service temporarily unavailable. Please try again later. 
· Default	An unknown error has occurred from the USPS System. 
· [image: A screenshot of a computer

AI-generated content may be incorrect.] 
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[bookmark: _Toc201324464][bookmark: _Toc204251727]Client Inquiries

	Reference No
	Task No
	Description

	31
	Core Bugs # 131922 
	The hidden fields data under ‘Client Inquiry Details’ screen was still updating in ‘Guardian’ and ‘Emergency Contact’ checkboxes in the ‘Client Information (C) screen.

	32
	Core Bugs # 132168 
	When a user has a client ID longer than 8 digits, the ‘Client ID’ is truncated and not fully displayed in the generated ‘Inquiry PDF’. 


Author: Veena Santosh 
[bookmark: _31._Core_Bugs][bookmark: _Toc201324465][bookmark: _Toc204251728]31. Core Bugs # 131922: The hidden fields data under ‘Client Inquiry Details’ screen was still updating in ‘Guardian’ and ‘Emergency Contact’ checkboxes in the ‘Client Information (C) screen.
	 
Note 1: This fix is for specific customers who have customization logic in their environment. 
 
Note 2: This functionality is implemented for a specific customer. If you have Primary and County types of setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: Medium

Prerequisite:  

1. The System configuration key “DisplayCDAGSectionInStaffDetails” value is set to ‘Yes’. 
2. The System configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes’. 
3. A new Client to be created. 
4. All the required data like Phone number, Address, contacts etc., to be present. 
5. Some contacts to be added with ‘Guarantor’ and ‘Emergency’ checkboxes are selected. 
6. The configuration key “ShowOnlyRelevantFieldsForCalMHSAOnCoreInquiry” value is set to ‘Yes’. 
 
Navigation Path: ‘Client’ search – select the client – Go Search – ‘Client Inquiries’ screen – Add the data same as contact for ‘Inquiries Relationship’, ‘First Name’, ‘Last Name’ – Enter the data in ‘Inquiry’ screen – click on ‘Save’ – The fields which are hidden for those, the data is not updated in ‘Client Information (C) screen.
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. There were certain hidden fields in ‘Client Inquiry Details’ screen, these hidden fields data was updated in ‘Guardian’ and ‘Emergency Contact’ checkboxes under ‘Client Information (C) of the ‘Contacts’ tab, when the records were matching with ‘Relationship’, ‘First Name’, ‘Last Name’ upon saving the ‘Client Inquiry’.  

With this release, the above-mentioned issue has been resolved. Now, upon saving the ‘Client Inquiry Details’ screen, the data for the ‘Guardian’ and ‘Emergency Contact’ checkboxes in the ‘Contacts’ tab of ‘Client Information (C)’ will no longer be updated, even if the record matches on ‘Relationship’, ‘First Name’, and ‘Last Name’. 
 
Note: When the configuration key 'ShowOnlyRelevantFieldsForCalMHSAOnCoreInquiry' value is set to ‘No’, ‘Guardian’ and ‘Emergency Contact’ checkboxes selection can be updated 'N' to 'Y' but not ‘Y’ to ‘N’. 



Author: Praveen Gangadhar
[bookmark: _Toc204251729]32. Core Bugs # 132168: When a user has a client ID longer than 8 digits, the ‘Client ID’ is truncated and not fully displayed in the generated ‘Inquiry PDF’. 

Release Type: Fix | Priority: Medium

Navigation Path 1: Login to ‘SmartCare’ application – ‘Client Search’ pop-up – Three-way search (FirstName, LastName and SSN) – Select the ‘Inquiry (New Client)’’ – Inquiry Details’ screen – Fill all mandatory details and create a client (Client ID with larger number) – ‘Client on Print’ icon and observe the ‘Client ID’. 
 
Navigation Path 2: Login to ‘SmartCare’ application – ‘Client Search’ pop-up – Three-way search (FirstName, LastName and SSN) – Select the ‘Inquiry (Selected Client)’ – ‘Inquiry Details’ screen – Fill all mandatory details – ‘Client on Print’ icon and observe the ‘Client ID’. 

Functionality ‘Before’ and ‘After’ release: 
 
Before this release here was the behavior. In the ‘Inquiry Details’ screen, when a user had a client ID longer than 8 digits, the client ID was truncated and not fully displayed in the generated ‘Inquiry PDF’. 
 
With this release, the above-mentioned issue has been resolved. Now, the ‘Inquiry PDF’ correctly displays the full-length client ID, even when the user has longer client ID (More than 8 digits). 


[bookmark: _Toc203666365][bookmark: _Toc204251730]Client Orders

	Reference No
	Task No
	Description

	33
	Core Bugs # 132032
	CLIENT ORDERS: Order has an end date that's prior to the start date.

	34
	Core Bugs # 132041
	The Interaction Severity number text is displayed next to the medication name in the ‘Client Order’ screen.

	35
	EII # 129415
	‘Interface Status’ column is added to the ‘Orders (My Office)’ and ‘Client Order’ list pages.

	36
	[bookmark: _Hlk203638437]EII # 130485
	[bookmark: _Hlk203638454]Orders Screen: Creating a new ‘Show Diagnosis Selection’ radio button in the ‘Options’ section of an ‘Order Set Up’ screen for medication type orders.

	37
	Core Bugs # 131955
	Performance issue in the Client Orders RDL/PDF Generations.



Author: Chaitali Patil

[bookmark: _Toc203666366][bookmark: _Toc204251731]33. Core Bugs # 132032: CLIENT ORDERS: Order has an end date that's prior to the start date. 
Release Type: Fix   | Priority: Medium 
 
Navigation Path 1: Administration - Orders’ - ‘Orders’ list page - New - ‘Order Details’ screen -Select any Order Type - Enter the required fields – Save.

Navigation Path 2: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order created in Navigation Path 1 - Enter the required fields ––Insert –click on ‘save’ and ‘Sign’ – again click on new – select the sign order from ‘Client Order Selection pop up’ for modification click on ‘Ok’ – select the order from the grid – checked the ‘Discontinued’ checkbox – and select the ‘End date’ as earlier of the start date – then on click on ‘Modify’ Validation will be displayed.

Navigation Path 3: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order created in Navigation Path 1 - Enter the required fields ––select the future Start date and End Date --Insert –click on ‘save’ and ‘Sign’ – again click on new – select the sign order from ‘Client Order Selection pop up’ for modification click on ‘Ok’ – select the order from the grid – checked the ‘Discontinued’ checkbox -- End Date will be initializes with the Start Date

Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behaviour. The following behaviour was observed on the Client Order screen:
· When discontinuing an order, if the End Date was set earlier than the Start Date, no validation message was displayed upon clicking Modify.
· Additionally, if both the Start Date and End Date were future dates, selecting the Discontinued checkbox would initialize the End Date with the current date instead of using the Start Date.

With this release, the above-mentioned issues have been resolved on the Client Order screen:
· When discontinuing an order, if the End Date is set earlier than the Start Date, upon clicking Modify a validation message is displayed now.
Validation Message: “The End Date cannot be set before the Start Date.”
· Additionally, when both the Start Date and End Date are in the future, selecting the Discontinued checkbox now correctly initializes the End Date with the Start Date, instead of the current date.

Author: Madhu Basavaraju

[bookmark: _Toc203666367][bookmark: _Toc204251732]34. Core Bugs # 132041: The Interaction Severity number text is displayed next to the medication name in the ‘Client Order’ screen.
Release Type: Fix | Priority: High

Navigation Path: ‘Client’ -- ‘Client Orders’ -- ‘Client Orders’ list page -- Click on ‘New’ – ‘Client Order’ screen -- Search and Select ‘Medication Order’ -- Enter all the required fields -- Click on ‘Insert’ -- Click on ‘Save’ -- Click on ‘Sign’.

Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. In the ‘Client Order’ screen, the Interaction Severity number text was displayed next to the medication name.

With this release, the above-mentioned issue has been resolved. Now, Interaction Severity number text is not displayed next to the Medication Name in the ‘Client Order’ screen. An Interaction Severity number will display in the grid only when the user clicks on the ‘Insert’ button. 

Author: Abhishek Naik

[bookmark: _Toc203666368][bookmark: _Toc204251733][bookmark: DataModule5]35. EII # 129415 (Feature - 468662): ‘Interface Status’ column is added to the ‘Orders (My Office)’ and ‘Client Order’ list pages. 
Release Type: Change | Priority: Urgent

Note: This is a passive change, this enhancement is to display the ‘Interface Status’ column in the ‘Orders (My Office) list page’ and ‘Client Order’ list page. This column will be blank by default. 

And ‘Interface Status’ column can be visible in the ‘Orders (My Office) list page’ and ‘Client Order’ List page, only when the user configures the ‘Interface Status’ column in the ‘List Page Configuration’ popup.   

Prerequisite: The users configure the ‘Interface Status’ column by navigating through the following path:

Search Orders (My Office)/ Client Orders – Click on ‘New Column Configurations’ icon – Create ‘New View’ and select the ‘Interface Status’ row – Click on ‘Insert’ and save – ‘Close’.

Hover on ‘Column Configuration’ option and select the view created in the above step.
[image: ]

Purpose: To ensure an ordering physician and/or the person entering on behalf of the ordering physician can be notified that a lab has failed to send to the vendor through the interface.
Navigation Path 1: ‘Client’ search -- ‘Client Orders’ List Page.
Navigation Path 2: My Office’ -- ‘Orders’ List Page.
Functionality ‘Before’ and ‘After’ release:

Before this release, the ‘Interface Status’ column was not present in the ‘Client Order list page’ and ‘Orders (My Office)’ list page.

With this release, a new column ‘Interface Status’ is added in the ‘Client Order list page’ and ‘Orders (My Office)’ list page. This column will not be available in the default view of the respective list pages. Users can configure the columns in ‘List Page Configurations’ popup under the ‘New column Configuration’ icon.

After the user configures the column, ‘Interface Status’ column will be displayed in the ‘Client Orders list page’ and ‘Orders (My Office)’ list page.

When the user selects Column Name as ‘Interface Status’ in the ‘List Page Configurations’ popup, the ‘Interface Status’ Column will be displayed.

This new column will be blank if the order is not being sent through an interface.



Screenshot of Orders (My Office) List Page:
[image: ]

Screenshot of ‘Client Orders’ List Page:

[image: ]




Author: Sithara Ponnath

[bookmark: _36._EII_][bookmark: _Toc203666369][bookmark: _Toc204251734][bookmark: DataModule8]36. EII #130485 (Feature – 518660): Orders Screen: Creating a new ‘Show Diagnosis Selection’ radio button in the ‘Options’ section of an ‘Order Set Up’ screen for medication type orders.

Note: 
 
This is an ‘Passive’ change and based on the selection of newly added ‘Show Diagnosis Selection’ radio button from the ‘Options’ section of the ‘Order Set Up’ screen, the new ‘Diagnosis’ section will be displayed in the ‘Client Orders’ screen for the ‘Medication Orders’.
 
Release Type: Change | Priority: Urgent
 
Navigation Path 1: ‘Administration’ --- ‘Orders’ screen --- Click on ‘New’ icon --- ‘Order Details’ screen --- Select a ‘Medication’ order type --- ‘Options’ section --- ‘Show Diagnosis Selection’ radio button.
 
Navigation Path 2: ‘Administration’ --- ‘Orders’ screen --- Click on ‘New’ icon --- ‘Order Details’ screen --- Select a ‘Medication’ order type --- ‘Options’ section --- ‘Diagnosis Required’ radio button.
 
Navigation Path 3: Client’ search --- ‘Client Orders’ screen --- Click on ‘New’ icon --- ‘Orders’ tab --- Search for a ‘Medication Order’ --- Click on ‘Insert’ button --- Click on ‘Save/Sign’ button.
 
Functionality ‘Before’ and ‘After’ release:   

Before this release, ‘Show Diagnosis Selection’ radio button was not present, and when the ‘Diagnosis Required’ radio button was set to ‘Yes’ or ‘No’, the ‘Diagnosis’ section was shown or hidden in the ‘Client Order’ screen. Also,  ‘Order rationale’ radio button, ‘rationale’ word was not begun with capital letter.
 
With this release, the below changes have been implemented in the ‘Order Set Up’ screen and ‘Client Orders’ screen.

1. Show Diagnosis Selection radio button: 
 
A new ‘Show Diagnosis Selection’ radio button has been added to the ‘Options’ section of the ‘Order Set Up’ screen for the medication orders. This radio button has ‘Yes’ and ‘No’ radio options.

The default value for the ‘Show Diagnosis Selection’ radio button is ‘No’. When the ‘Show Diagnosis Selection’ radio button is ‘No’, it will hide the ‘Diagnosis’ section for ‘Medication Orders’ in the ‘Client Order’ screen.


[image: ]


When the ‘Order Rationale’ radio button and ‘Show Diagnosis Selection’ radio button are both set to ‘No’ in the ‘Options’ section, the following validation message is displayed upon saving.
 
Validation Message: “Order Rationale or Show Diagnosis Selection must be Yes to proceed.”

[image: ]


When Medication Assisted Treatment (MAT) radio button is set to ‘Yes’, the ‘Show Diagnosis Selection’ radio button will be grayed out and defaulted to ‘No’. In this scenario, the validation message for ‘Order Rationale’ or ‘Show Diagnosis Selection’ radio button will not be displayed upon saving.

[image: ]

 

2. Diagnosis Required radio button: 

The following changes have been made to the existing ‘Diagnosis Required’ radio button in the ‘Options’ section of the ‘Order Set Up’ screen for medication orders:
 
· When ‘Show Diagnosis Selection’ radio button is set to ‘No’, the ‘Diagnosis Required’ radio button will be grayed out and automatically defaulted to ‘No’.

[image: ]

· ‘Show Diagnosis Selection’ radio button is set to ‘Yes’, the ‘Diagnosis Required’ radio button will be enabled and if ‘Diagnosis Required’ radio button is set to ‘Yes’, at least one value will be required in the new ‘Diagnosis’ section for ‘Medication Orders’ in the ‘Client Order’ screen.


[image: ]

· When the ‘Diagnosis Required’ radio button is set to ‘No’, selecting a value for the new ‘Diagnosis’ section is not required for ‘Medication Orders’ in the ‘Client Order’ screen.

· When the ‘Show Diagnosis Selection’ radio button is set to ‘Yes’ and the ‘Standing Order’ radio button is also set to ‘Yes’, then the ‘Diagnosis Required’ radio button will be grayed out and automatically defaulted to ‘No’.

[image: ]

· When ‘Medication Assisted Treatment (MAT)’ radio button is set to ‘Yes’, the ‘Diagnosis Required’ radio button will be grayed out and defaulted to ‘No’.

[image: ]


3. Order Rationale radio button: 

 
· The ‘Order rationale’ radio button label is changed to the ‘Order Rationale’ under the ‘Options’ section of the ‘Order Details’ screen for the medication orders.
· The ‘Order Rationale’ radio button will be enabled and defaulted to ‘Yes’.


[image: ]

· When the ‘Order Rationale’ radio button is set to ‘No’, the Order Rationale field will not be required and will be hidden in the Client Orders screen.

· When ‘Medication Assisted Treatment (MAT)’ radio button is set to ‘No’, ‘Order Rationale’ radio button is set to ‘No’, and ‘Show Diagnosis Selection’ radio button is set to ‘No’, the following validation message is displayed upon saving.

Validation Message: “Order Rationale or Show Diagnosis Selection must be Yes to proceed.”

[image: ]

· When the ‘Medication Assisted Treatment (MAT)’ radio button is set to ‘Yes’, the ‘Order Rationale’ radio button will be grayed out and defaulted to ‘No’. In this scenario, the validation messages for ‘Order Rationale’ or ‘Show Diagnosis Selection’ will not be displayed upon saving.

[image: ]


‘Client Orders’ screen: The following changes are implemented.
 
When 'Show Diagnosis Selection' radio button is set to ‘No’ in the ‘Order Set Up’ screen, the ‘Diagnosis’ section will be hidden for ‘Medication Orders’ in the ‘Client Order’ screen (Refer the ‘Client Order’ screenshot).

[image: ]

[image: ]
[image: ]
· When 'Show Diagnosis Selection' radio button is set to ‘Yes’ in the ‘Order Set Up’ screen, the ‘Diagnosis’ section will be shown for ‘Medication Orders’ in the ‘Client Order’ screen (Refer the ‘Client Order’ screenshot).

[image: ]



‘Diagnosis’ section will display as below:

[image: ]

· When ‘Rationale’ field is blank, and a value is present in the Diagnosis 1 field (Refer to above screenshot), then the user will be allowed to proceed with signing the client order and no validation message will be displayed. ‘Rationale’ field is optional when there is a value in the ‘Diagnosis 1’ field (either ‘Rationale’ or ‘Diagnosis 1’ field value will be required).
 
· When the ‘Rationale’ field is blank and no value is present in the diagnosis 1 field, then the below validation message will be displayed upon clicking the ‘Sign’ button.
 
Validation Message: “You are required to enter a Rationale or Diagnosis to proceed.”

[image: ]

· When ‘Order Rationale’ radio button is set to ‘No’, ‘Show Diagnosis Selection’ radio button is set to ‘Yes’ and ‘Diagnosis Required’ radio button is set to ‘Yes’ in the ‘Order Set Up’ screen, then at least one diagnosis is required in the ‘Diagnosis’ section in ‘Client Orders’ screen. The below validation message will be displayed upon clicking the ‘Sign’ button when ‘Diagnosis’ is not present in the ‘Client Orders’ screen.

Validation Message: “Atleast One Diagnosis Must Be Specified”


[image: ]

· When the ‘Show Diagnosis Selection’ radio button is set to ‘Yes’ and ‘Diagnosis Required’ radio button is set to ‘No’ in the ‘Order Set Up’ screen, then a value for the ‘Diagnosis’ field will be optional and not required in the ‘Diagnosis’ section in the ‘Client Orders’ screen.

Data Model Changes: Added a new 'ShowDiagnosisSelection' column to the 'Orders' table.

Author: Chaitali Patil

[bookmark: _Toc203666370][bookmark: _Toc204251735]37. Core Bugs # 131955: Performance issue in the Client Orders RDL/PDF Generations.

Release Type: Fix| Priority: Medium
Navigation Path 1: Administration - Orders’ - ‘Orders’ list page - New - ‘Order Details’ screen -Select any Order Type - Enter the required fields – Save
Navigation Path 2: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order created in Navigation Path 1 - Enter the required fields –Insert –click on ‘save’ and ‘Sign’- after sign PDF will be generated and load immediately.
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. After signing the Client Order, the RDL/PDF did not load immediately. It took 1 to 2 minutes to load, and sometimes even longer.
With this release, the above-mentioned issue is resolved. Now, after signing the Client order, the RDL/PDF loads immediately with 15-18 sec.

 



[bookmark: _Toc203666371][bookmark: _Toc204251736]Configuration Keys

	Reference No
	Task No
	Description

	38
	Core Bugs # 132230
	The users are still allowed to login to the ‘SmartCare’ application, Patient Portal, and SSO login using non-supported browsers when ‘RestrictLoginInNonSupportedBrowser’ configuration key value is set to ‘Yes’.

	39
	EII # 130593
	Implementation to save the GL Extract Detail Report to a specified SFTP location rather than being output to the report viewer once it reaches a predetermined number of rows.


[bookmark: _Hlk203639473]Author: Rakesh Naganagoda
[bookmark: _38._Core_Bugs][bookmark: _Toc203666372][bookmark: _Toc204251737]38. Core Bugs # 132230: The users are still allowed to login to the ‘SmartCare’ application, Patient Portal, and SSO login using non-supported browsers when ‘RestrictLoginInNonSupportedBrowser’ configuration key value is set to ‘Yes’.
[bookmark: _Hlk203639516]
Release Type: Fix | Priority: Medium

Prerequisites: Set the configuration key ‘RestrictLoginInNonSupportedBrowser’ value to ‘Yes’ through the below path:

Path: ‘Administration’ – ‘Configuration Keys’ – ‘Configuration Keys’ list page -- ‘Search with key -- ‘Apply Filter’ -- Click on Key hyperlink -- Set the ‘RestrictLoginInNonSupportedBrowser’ key value to ‘Yes’.

Navigation Path: Login to ‘SmartCare’ application, Patient Portal and SSO login with different non supported browsers. 

Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. When the configuration key ‘RestrictLoginInNonSupportedBrowser’ was set to ‘Yes’, users were still allowed to login to the following platforms using non-supported browsers:
· SmartCare application
· Patient Portal 
· SSO login
And, the below warning message was displayed, but the ‘Login/Continue’ button remained enabled.
warning message: "You are using an unsupported Browser or Operating System. Please log in using Microsoft Edge or Google Chrome on Windows or Mac OS."
With this release, the above-mentioned issue has been resolved. When the configuration key ‘RestrictLoginInNonSupportedBrowser’ is set to ‘Yes’, the Login/Continue button is disabled and the above warning message is displayed, now, Users are no longer allowed to login via ‘SmartCare’ application, ‘Patient Portal’, and ‘SSO’ login from unsupported browsers.

[bookmark: _Hlk203639666]Author: Saravanakumaar Nagarajan

[bookmark: _39._EII_#][bookmark: _39._EII_][bookmark: _Toc203666373][bookmark: _Toc204251738][bookmark: _Hlk203640244]39. EII # 130593 (Feature - 524248): Implementation to save the GL Extract Detail Report to a specified SFTP location rather than being output to the report viewer once it reaches a predetermined number of rows.

Note: This is a Passive Change. GL Extract Detail Report displayed timeout error, or it failed to load from Report Viewer when the report returned a certain amount of data. This caused performance issues in the GL Extract Detail Report. This change is implemented to save the GL Extract Detail report to specified SFTP location based on system configuration key settings.

Release Type: Change | Priority: High
Navigation Path 1: Go to Search – Configuration Keys (Administration) – Search box -- Enter ‘SetGLExtractDetailReportExportPath’ – Enter SFTP folder path in the ‘Value’ field – Click on save.

Navigation Path 2: Configuration Keys (Administration) – Search box -- Enter ‘SetGLExtractDetailReportRowLimit’ – Enter row limit in the ‘Value’ field -- Click on save.

Navigation Path 3: Go to Search -- Enter ‘General Ledger Detail Report’ – Select a value in ‘Open Accounting Periods’ dropdown– Click ‘View Report’.

Functionality ‘Before’ and ‘After’ Release:    

Before this release, the customers were experiencing issues running the "General Ledger Detail Report", when it exceeded a certain number of rows  (around 700,000–800,000 rows).  The system was unable to process and export the report efficiently, resulting in performance issues.
 
With this release, two new system configuration keys have been implemented to resolve the issue of exporting large "General Ledger Detail Report" files.
 
System Configuration Key Details:

1. ‘SetGLExtractDetailReportExportPath’ System Configuration Key

System Configuration Key Name: SetGLExtractDetailReportExportPath

Read Key as: Set GL Extract Detail Report Export Path.

Default Value: None

Allowed Values: Valid Folder Path (Example: \\nocvm.azure.smartcarenet.com\SFTP\).

Modules: SCM Accounting



Description:

Customers are able to set a file path to export the General Ledger Detail Report to. When this 			Configuration Key is set, the report will automatically be exported to a defined location. A message will 	be displayed on the report screen. This configuration key defines the destination folder, and the 
report will be exported in either flat file or CSV format, with the Accounting Period dates used as the file name.

By default, the configuration key is set to “None.” and the system will follow the default behavior, meaning the report will not be exported to an external folder, and instead will display via the report viewer window.

[image: ]

2. ‘SetGLExtractDetailReportRowLimit’ System Configuration Key
System Configuration Key Name: SetGLExtractDetailReportRowLimit

Read Key as: Set GL Extract Detail Report Row Limit.

Default Value: None

Allowed Values: Integer (a single integer value only).

Modules: SCM Accounting

Description:

This Configuration Key is used in conjunction with the ‘SetGLExtractDetailReportExportPath’ Configuration Key. It defines when the GL Extract Detail Report will be exported by specifying the number of rows required in the report before the report will be exported. 

If the report does not exceed the limit set, the system will follow the default behavior, which means the report will be viewable via the report viewer window.

If the report exceeds the limit set, the report will be exported automatically to the defined location as specified in the ‘SetGLExtractDetailReportExportPath’ configuration key.

By default, this configuration key is set to None. 
[image: ]

Notes:

1. If the value for the config key "SetGLExtractDetailReportExportPath" is set to "None" or invalid folder path and the report exceeds the row limit set in the ‘SetGLExtractDetailReportRowLimit’ config key, then the below message will be displayed in the report viewer:

"The report exceeds the X rows limit, and the export path is not configured. Please specify a folder path in the Configuration Key "SetGLExtractDetailReportExportPath" to export the report."

[image: ]

2. If the value for the config key "SetGLExtractDetailReportExportPath" is set to a valid folder path and the report exceeds the row limit mentioned in the ‘SetGLExtractDetailReportRowLimit’ config key, then the report will be exported to the specified folder path in a CSV format with the Accounting Period dates used as the file name and the below message will be displayed in the report viewer:

"The report exceeds the X rows limit. The report has been exported to {folder path}. Please navigate to the specified folder path in Configuration Key "SetGLExtractDetailReportExportPath" to view the report."
 
[image: ]
3. If the value for the config key "SetGLExtractDetailReportExportPath" is set to a valid folder path and the report does not exceed the row limit mentioned in the ‘SetGLExtractDetailReportRowLimit’ config key, then the report will show in the 'Report Viewer'.

[bookmark: _Toc204251739]Glossary of System Configuration Keys, Global Codes, Recodes, Data Model Changes

[bookmark: _Toc204251740]System Configuration Keys
11. CCBHCIservDayCount
22. ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs
24. ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs
30. EnableAddressValidationThroughUSPSInterface
31. DisplayCDAGSectionInStaffDetails
31. EnableClinicalDataAccessGrouping
31. ShowOnlyRelevantFieldsForCalMHSAOnCoreInquiry
38. RestrictLoginInNonSupportedBrowser 
39. SetGLExtractDetailReportExportPath
39. SetGLExtractDetailReportRowLimit


[bookmark: _Toc201343171][bookmark: _Toc204251741]Global Codes
9. CASERATECATEGORY  


[bookmark: _Toc204251742]Recodes

11. CCBHCIservFederalHolidays
11. CCBHCIservStateHolidays

[bookmark: _Toc204251743]Data Model Changes
9. New column named ‘Category’ is added in the ‘CaseRates’ table.
19. ‘PrintSignatureOnChecks’ column added into InsurerBankAccounts table. 
19. ‘AccountSignatory’column added to InsurerBankAccounts table.
36. Added a new 'ShowDiagnosisSelection' column to the 'Orders' table.
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