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Executive Summary:
1. This enhancement helps to improve the clarity and visualization of "Blood Pressure" option in the Health Data dropdown within the Graphs tab of the Flow Sheet screen. The data entered in the Systolic and Diastolic fields under the Blood Pressure section of the Vitals screen are now consolidated into a single graph. When "Blood Pressure" is selected, the Flow Sheet displays a dual-patterned line graph with distinct color coding to clearly differentiate between systolic and diastolic values. (EII #127387)
2. The ‘Reaction Type’ dropdown field is added in the ‘Immunization Details’ screen, to allow the user to select ‘Reaction Type’, if there is an adverse reaction to a vaccine. (EII #130521)
3. The Crisis Call Log section is newly implemented to create Crisis Call Log through Crisis Tab.  After entering all the required information in the inquiry details screen, on clicking “Create Call Log Entry “button, the details are saved and Call Log ID gets created. Once the Call Log ID is created, clicking the Call Log Id hyperlink will ensure the 'Inquirer Information’ and ‘Client Information (Potential)’ sections of ‘Initial’ tab of the ‘Inquiry Details’ screen, will initialize to the ‘Crisis Contact’ and ‘Client Information (Potential)’ sections of the ‘Crisis Call Log Details’ screen. This is implemented in the below tasks – (EII#130671 and EII #130470).
4. An enhancement is done to MAT Module to clear out the Schedule selection when the Order is being modified based on the checkbox 'Clear out the schedule selection on modify, discontinue or new order creation in the client order' selection in MAT configuration screen. (EII #130447)
5. In this enhancement, the Client Merge functionality has been enhanced to ensure that relevant TEDS Episode data associated with Client 1 is transferred to Client 2's record during a merge. The enhancement accounts for the various rules and logic required for TEDS Episodes used in state reporting, ensuring there are no disruptions to the county’s ability to accurately report data to the state. (EII #127159, EII#130637, EII#130712, EII#130634, EII#130252).

6. The functionality to auto-populate Lot# on selecting Bottle ID has been implemented in the Medication/Lot/Bottle, Medication Inventory Transaction Screens and Connection Details popup of ‘MAT Management’ screen. (EII #129661)

7. The Pré-pour is done to fill bottles in advance of a client coming in. However, the system requested the same customer signature when pouring bottles, which was incorrect. With this change, the customer signature is not needed for the pre-pour. (EII #130535)
8. The system only considered one Procedure Code and there was not a way for the users to determine the Take Home Procedure Code, which was different from the Face-to-Face/Clinic Procedure Code. To address this, the ‘Take Home Procedure Code’ new field is implemented in the Order details screen. (EII #130534)
9. The integration of a "Recurrence" option is done for staff appointments, which increases scheduling efficiency by allowing staff to set up recurring appointments for Additional Staff with ease. (EII # 130453)
10. A new Configuration Key ‘RestrictLoginInNonSupportedBrowser’ is implemented to control access via non-supported browsers or operating systems. (EII #129844)
11. The ‘Discharge Reason’ value is updated in the ‘Program Assignment’ screen on signing the ‘Agency/Discharge’ document. This implementation will ensure that the Discharge Reason is properly mapped and updated in the Program Assignment screen, reducing FASAMS errors and improving data consistency. (EII #130102)
12. A new ‘SUD/Sensitive Information’ checkbox has been added in the ‘Creating Health Data’ tab under ‘Health Data Elements screen based on the ‘DisplaySUDCheckboxToTagDataAsSUD’ system cconfiguration Key value setup, the checkbox will be visible and hidden. (EII # 124612)
13. A new checkbox 'Sensitive Information Collected on this Service' has been added. This will be visible in all ‘Service Note Details’ screens under the ‘Sensitive Information’ section if configuration Key DisplaySUDCheckboxToTagDataAsSUD' is set to “Yes”.  The default value is NO. This checkbox will allow the clinician to flag substance abuse data being present in the fields of the document. (EII #130714)

14.  A radio button option for the users to select any of the phone numbers as primary. This primary number selected in the Phone Numbers section of Client Information screen, will be initialized in all the dependent screens. (EII # 127353)
*** DISCLAIMER: The document is only available to those customers who have purchased an annual subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription.  If you are interested in learning more about this document, please contact your account manager.
Color Legend:  
Yellow Highlights - EII - Engineering Improvement Initiatives – Improvements Streamline released that are not related to specific CalMHSA tasks 
Blue Highlights – The change is related to a specific CalMHSA task, and the change needs to be tested by CalMHSA (relates to a task on the build sheet) 
Green Highlights – The change is related to a specific CalMHSA task, but this has already been deployed in a prior HF build to PROD and does not need to be tested again.	 
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	Sl. No
	Task No
	Summary
	Module Name

	80
	EII # 127387
	Flow Sheet - Graphs –T o Make one graph for blood pressure.
	Flow Sheet

	86
	EII # 130521
	Added a new ‘Reaction Type’ dropdown Field in the ‘Immunizations Details’ screen.
	Immunizations

	87
	EII # 130671
	The ‘Crisis Call Log’ section is added to create a Crisis Call Log Entry through ‘Crisis’ tab of the ‘Inquiry Details’ screen.
	Inquiries

	88
	EII # 130470
	Initializing the values of 'Inquirer Information' section of ‘Initial’ tab of the ‘Inquiry Details’ screen to the ‘Crisis Contact and Client Information (Potential)’ sections of the ‘Crisis Call Log Details’ screen.
	Inquiries

	93
	EII # 127475 & EII # 130520
	[bookmark: _Hlk197720387]Immunization Reaction Type Field - File Mapping.
	Interfaces

	95
	EII # 130447
	Changes are added to the MAT Client Level Setup pop up to clear out the Schedule selection when the Order is being modified.
	Interfaces

	98
	EII# 127159
	UI Changes: To Include 'Client TEDS Episode' for Client Merges.
	Merge Clients

	99
	EII# 130637
	Core Inquiries for Client Merges - UI Changes.
	Merge Clients

	100
	EII # 130712
	The two Client’s TEDS Episodes checkboxes along with ‘Review’ hyperlink have been implemented in the ‘Merge Clients’ screen.
	Merge Clients

	101
	EII # 130634
	Core Inquiries are included in the Client Merge Functionality.
	Merge Clients

	102
	EII # 130252
	TEDS episodes are included for Client Merge functionality.
	Merge Clients

	108
	EII # 129961
	Changes are added to the Medication/Lot/Bottle’ List page, ‘Medication Inventory Transaction’ list page and Connection Details popup of ‘MAT Management’ screen.
	Methadone

	110
	EII # 130448
	Medication Inventory Transaction List Page: Updating the Quantity field to display all the transactions as positive transactions.
	Methadone

	111
	EII # 130535
	The Signature functionality has been modified for ‘Pre-Pour’ dose in the MAT Management Details screen.
	Methadone

	113
	EII # 130534
	MAT: Take Home Service Creations is implemented.
	Methadone

	117
	EII # 130453
	Recurrence appointments are added for additional staff via Scheduler Event pop up from My Calendar.
	My Calendar

	121
	EII # 130300
	Requirements for CalMHSA - Active Accounts Receivable Report – Summary.
	My Reports

	133
	EII # 127416
	Email Id details added in the client information popup in reception screen.
	Reception

	134
	EII # 130483
	RWQM Rules and Financial Assignments - Remove fields/columns from list pages, that indicate the linkage between the two.
	RWQM

	145
	EII # 130714
	Changes are implemented for ‘Service Note Details’ screen and ‘Document Codes Details’ screen.
	Services/Notes

	149
	EII # 130239
	To display the ‘Client was present’ and ‘Other Person(s) Present’ fields on Service Note as well as on PDF.
	Services/Notes

	152
	EII # 127353
	Provide the ability to allow users to designate a phone number as the primary contact number for clients and contacts.
	Primary Care

	154
	EII # 130639
	Client Information – Retain the order of Phone Numbers that was saved.
	Primary Care
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	Sl. No
	Task No
	Summary
	Module Name

	92
	EII # 126723
	Implemented the functionality updates of Patient Demographics and Observations to align better with interoperability and pulling new updates in USCDI.
	Interfaces

	109
	EII # 129979
	The MAT: Pre-Pour Transaction Report is implemented.
	Methadone

	123
	EII # 130567
	The ‘Client Program Enrollment Without Active Coverage’ report has been implemented.
	My Reports
	

	124
	EII # 130054
	CCBHC Time to Treat Non-Crisis Report.
	My Reports
	

	127
	EII # 129844
	Implementation to notify the users are using a non-supported browser or OS so that they can login using a Supported Browser and OS.
	Patient Portal

	130
	EII # 127559
	Billing: Plan Details - Rules – To Sort Degrees in alphabetical order.
	Plans

	131
	EII # 130102
	Implementation of ‘Discharge Reason’ value update in the ‘Program Assignment’ screen on signing the ‘Agency/Discharge’ document.
	Program Assignments

	136
	EII # 127641
	To capture Staff ID by replacing the use of the user code for both verbal and queued orders.
	Rx Application

	137
	EII # 129425
	The alerts for the failed prescription stayed in the Alerts dashboard.
	Rx Application

	138
	EII # 130668
	The changes are implemented to Save Code (GUID) value while creating the Screens from the SmartCare UI.
	Screens

	142
	EII # 124612
	Added a new ‘SUD/Sensitive Information’ checkbox to ’Health Data Elements’ screen.
	Services

	143
	EII # 124611
	Added a ‘Sensitive Information Collected on this Service’ checkbox in ‘Service Information’ section of ‘Services Detail’ screen, Services/Notes’, and ‘Group Service Detail’ screen.
	Services

	150
	EII # 130792
	Change in the warning message of notifying Users that they are Accessing SmartCare from Non-Supported Browsers or Operating System.
	Primary Care

	153
	EII # 130610
	Redis Session Improvements: Include Session ID in Error Logs.
	Primary Care
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	Sl. No
	Task No
	Summary
	Module Name

	77
	Core Bugs # 131243
	Prior adjustment not being removed from the ledger when posting 835 
	Electronic Remittance

	78
	Core Bugs # 131279
	Implementation of new recode for handling code in ER File processing.
	Electronic Remittance

	79
	Core Bugs # 131276
	The ‘List page Filter’ check box was missing in the Financial Assignment details screen.
	Financial Assignment

	81
	Core Bugs # 131323
	Updated the medication administer dosage in the Group MAR screen to align with the Client MAR logic.
	Group MAR

	82
	Core Bugs # 131290
	‘Place of Service’ field value is not updated to ‘Services’ screen from ‘Group Services’ and a warning message is displayed.
	Group Services

	83
	Core Bugs # 131431
	When the user configures Core ‘Individual Service Note (C)’ as ‘Group Client Note’, ‘Client Current Conditions’ section is not working for ‘Group services.
	Group Services

	84
	Core Bugs # 131488
	Group Services: Update My Client Notes not working.
	Group Services

	85
	Core Bugs # 128723
	Group Details screen: UI issue in the General Tab.
	Groups

	89
	Core Bugs # 131358
	Arrival Screen - client matches/Inquiry/New client - does not show in Arrival screen.
	Inquiries

	90
	Core Bugs # 131311
	Disposition section fields validation issue in the Inquiry Details screen. 
	Inquiries

	91
	Core Bugs # 131459
	Unable to export data to excel from the Inquiries List Page.
	Inquiries

	94
	Core Bugs # 131212
	MAT: Doses set from the Closure List not Reflecting in the ‘MAT Management Details’ Screen on hovering on ‘Take Home’ icon.
	Interfaces

	96
	Core Bugs # 131545
	Issues with Letter Templates white space.
	Letter Templates

	97
	Core Bugs # 131414
	The ‘Client Date of Birth’ field displays both the date and time in the 'Letter Template' for the 'Client Date of Birth' field on letters. 
	Letter Templates

	103
	Core Bugs # 130381
	Getting red error on clicking 'dispense icon' in the MAT management list page.
	Methadone

	104
	Core Bugs # 130980
	MAT: Issues with the MAT No Show Clients Report. 
	Methadone

	105
	Core Bugs # 131324
	MAT Management details screen - Glitch in MAT Schedule and Client Order.
	Methadone

	106
	Core Bugs # 131371
	MAT - Unable to Print Reports in Landscape or have all elements/columns fit in to the PDF correctly. 
	Methadone

	107
	Core Bugs # 131434
	MAT: Returning Take Home Bottles is not reflected on the MAT Management Details screen. 
	Methadone

	112
	Core Bugs # 131445
	MAT: Only show edit entries on the MAT Medication Dispensing Exception Report if a dispense occurred.
	Methadone

	114
	Core Bugs # 131304
	My Calendar/Staff Calendar: The variable ${adultWithGuardian} is displayed, while creating a new Event Entry.
	My Calendar

	115
	Core Bugs # 131400
	Recurrence End Date issue in My Calendar.
	My Calendar

	116
	Core Bugs # 131510
	The "Client is Adult with a Guardian” is not displayed in the ‘Staff/My Calendar’ and ‘Reception/Front Desk’ screens. 
	My Calendar

	118
	Core Bugs # 131239
	Staff Calendar: the 'Define View' popup displaying complete list of all staff members though the staff is having limited staff access permission
	My Calendar

	119
	Core Bugs # 131319
	My Documents: The Document/Description column displayed blank for the service note.
	My Documents

	120
	Core Bugs # 131254
	Home page preference not working.
	My Preferences

	122
	Core Bugs # 131058
	Performance issue in GL report.
	My Reports

	125
	Core Bugs # 131112
	Reports accessing issue from the Go Search and Favorite Search when the reports are added to the ‘Favourites’.
	My Reports

	126
	Core Bugs # 131505
	‘Service Status Percentages with Service Detail’ report: There is no comma between the ‘Last Name’ and the ‘First Name’ for the ‘Client Name’ and ‘Primary Clinician’ fields.
	My Reports

	128
	Core Bugs # 131261
	Getting error message when processing credit card payments on the ‘Payments/Adjustments’ screen and ‘Reception/ Front Desk’ screens.
	Payments/Adjustments

	129
	Core Bugs # 131378
	Default Date is displaying for deposit date field.
	Payments/Adjustments

	132
	Core Bugs # 131492
	Programs: When navigating from the Client Program list page to the Program Assignment details screen the red error is getting displayed for inactive programs.
	Programs

	135
	Core Bugs # 131410
	Medication details sequence is not same as patient summary page for Verbal & Queued Order.
	Rx Application

	139
	Core Bugs # 131461
	Broken image when saving 2nd Opinion letter.
	Second Opinions

	140
	Core Bugs # 131227
	The Add-On procedure codes are displayed blank in the ‘Add-On Codes’ tab of ‘Service Detail’ screen.
	Services

	141
	Core Bugs # 131494
	Services (My Office) – Slowness in loading data.
	Services

	144
	Core Bugs # 131432
	Service/Notes: In Psychiatry Notes, blood pressure from vitals does not appear.
	Services/Notes

	146
	Core Bugs # 131144
	The ‘Services Note Reviewer’ screen issues.
	Services/Notes

	147
	Core Bugs # 131385
	Getting an error while trying to view PDF in the ‘Service Note Reviewer’ screen.
	Services/Notes

	148
	Core Bugs # 131394
	Getting the Validation Message when Signing a Service Note with ‘No Show’ or ‘Cancel’ status.
	Services/Notes

	151
	Core Bugs # 131449
	"SetColorToIndicateAdultClientWithGuardian" configuration key description is confusing, and multiple customers are creating tickets.
	Primary Care

	155
	Core Bugs # 131031
	T1040 Procedure code not getting created when the only service on that day is a Bundled service.
	SQL Jobs

	156
	Core Bugs # 131501
	The ‘Modified Date’ is updated in the ‘i’ icon of ‘Staff details’ screen without modifying any data.
	Staff/Users

	157
	Core Bugs # 131370
	Whiteboard: Discharge Coordination Pop-up - display/function issues.
	Whiteboard

	159
	Core Bugs # 131920
	Performance issue in the master screens of the SmartCare.
	SmartCare Improvements
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	Reference No
	Task No
	Description

	77
	Core Bugs # 131243
	Prior adjustment not being removed from the ledger when posting 835.

	78
	Core Bugs # 131279
	Implementation of new recode for handling code in ER File processing.
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[bookmark: _Toc197944345][bookmark: _Toc199864943][bookmark: BackOutExistingAdjustmentsWhenPosting835]77. Core Bugs # 131243: Prior adjustment not being removed from the ledger when posting 835.
Release Type: Fix | Priority: Medium 
Prerequisites:  
 
1. Set the “BackOutExistingAdjustmentsWhenPosting835” configuration key value as ‘Yes’ or “OnlyAllowedAmount”.  
2. Process an 835 file, for a service in which the adjustment amount is already applied manually or through the ‘ArAllowedAmount’ process.   
Navigation Path: ‘My Office’ – ‘Payments/Adjustments’  – Click on ‘Electronic Remittance’ Icon – click on  ‘Import File Id’ hyperlink – ‘Electronic Remittance File Details’ pop-up – click on ‘Process File’ button – click on ‘Save’ button. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. When the “BackOutExistingAdjustmentsWhenPosting835” configuration key value is set as ‘Yes’ or “OnlyAllowedAmount”, when the 835 file was posted, the existing adjustment amount entry was reversed. Still, the original entry was not marked ‘Y’ in the ‘MarkedAsError’ column on the ‘ArLedger’ table. This resulted in it being displayed even when the ‘Exclude Error Ledgers’ check box was selected on the ‘Ledger Entries’ screen.  
With this release, the above-stated issue has been resolved, and now the system will update the ‘MarkedAsError’ column on the ‘ArLedger’ table as ‘Y’ for reversed adjustment amount entries and will not display the ‘Errored’ adjustment entries in the ‘Ledger Entries’ screen, when the ‘Exclude Error Ledgers’ check box is selected.  

Author: Debanjit Das

[bookmark: _Toc197944346][bookmark: _Toc199864944][bookmark: AllowedHandlingCodes]78. Core Bugs # 131279: Implementation of new recode for handling code in ER File processing.

Release Type: Fix | Priority: Medium
Navigation Path 1: 'Administration'- 'Recodes'-Search for '835AllowedHandlingCodes' recode - Add the handling code in the character code ID field. 
Navigation Path 2: My Office' - 'Payments/Adjustments' - Click on Electronic Remittance button. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. The billing remits was not processing the ER Files, which had different handling codes. 
With this release, the above-mentioned issue has been resolved. Now, added a new recode category '835AllowedHandlingCodes' and added ER file handling code types 'C' and 'I' as defaults in recodes. Additional recodes (such as 'H' handling types) can be added in this recode to allow ER files with those handling codes to post as well. 

[bookmark: _Toc197944347][bookmark: _Toc199864945]Financial Assignment

	Reference No
	Task No
	Description

	79
	Core Bugs # 131276
	The ‘List page Filter’ check box was missing in the Financial Assignment details screen.to the date filters on Appointment Search (My Office).



Author: Namratha Nagaraj

[bookmark: _Toc197944348][bookmark: _Toc199864946]79. Core Bugs # 131276: The ‘List page Filter’ check box was missing in the Financial Assignment details screen.

Release Type: Fix | Priority: Medium 

Navigation Path: Go search -Financial Assignment (Administration)-Click on ‘New’ button- Financial Assignment Details’ Page-Click on ‘List Page Filter’ Checkbox—Enter the required details-Click on ‘Save’ button. 

Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. When the user opened the ‘Financial Assignment details’ screen, the ‘List page Filter’ checkbox was missing in the ‘General Information ’section. 

With this release, the above-mentioned issue is resolved. Now, the ‘List page Filter’ checkbox is added in the ‘General Information ’section of ‘Financial Assignment details’ screen. 

[bookmark: _Toc197944349]

[bookmark: _Toc199864947]Flowsheet

	Reference No
	Task No
	Description

	80
	EII # 127387
	Flow Sheet - Graphs –T o Make one graph for blood pressure.


Author: Chaithra Kunjilana
[bookmark: _Toc197944350][bookmark: _Toc199864948]80. EII # 127387 (Feature - 356236): Flow Sheet - Graphs –To Make one graph for blood pressure.

Note: This enhancement helps to improve the clarity and visualization of "Blood Pressure" option in the Health Data dropdown within the Graphs tab of the Flow Sheet screen.

· The data entered in the Systolic and Diastolic fields under the Blood Pressure section of the Vitals screen are now consolidated into a single graph.

· When "Blood Pressure" is selected, the Flow Sheet displays a dual-patterned line graph with distinct color coding to clearly differentiate between systolic and diastolic values.

· If the Systolic and Diastolic values are selected from the dropdown, separate graphs will be displayed in the Graphs tab. The system will retain its existing behavior, with no changes to current functionality. 

Release Type:  Change | Priority: Medium 

Navigation Path 1: ‘Client’ – Flow Sheet – Meaningful Use/Vitals -- Click on ‘New’ icon – Enter the required values – Save. 

Navigation Path 2: ‘Client’ – Flow Sheet – Graphs tab – Select Health Data Elements – Apply filter.

Functionality ‘Before’ and ‘After’ release: 

Before this Release, the system was displayed Systolic and Diastolic values in distinct graphs, with no integrated view to facilitate comparative assessment.  

With this Release, ‘Blood Pressure’ is added as new Health Data drop down value in Graphs tab of Flow Sheet screen. 
1. The entries made in the fields Systolic and Diastolic in the Blood Pressure section in the Vitals screen is consolidated into one single graph when the option "Blood Pressure" is selected in the flow sheet graphs. 
2. A dual patterned line format is displayed in a single graph with colour differentiation for distinguishing both values. 

· Systolic is represented in a line format in Blue color (_______). 
· Diastolic is represented in a dashed line format in Red color (- - - - -). 
  
3. The scaling of the Y-axis will accommodate all possible values BP values. 
4. The scaling of the X-axis will represent the time/date of measurement. 
5. The values of the Systolic and Diastolic will be displayed on the graph. 
Ex: Systolic: 121, Diastolic: 79. 

New Graph for Systolic and Diastolic display: 
 
 [image: Picture]
 


[bookmark: _Toc197944351][bookmark: _Toc199864949]Group MAR

	Reference No
	Task No
	Description

	81
	Core Bugs # 131323
	Updated the medication administer dosage in the Group MAR screen to align with the Client MAR logic.



Author: Smruthi Srikanth

[bookmark: _Toc197944352][bookmark: _Toc199864950]81. Core Bugs # 131323: Updated the medication administer dosage in the Group MAR screen to align with the Client MAR logic.

Release Type: Fix | Priority: High

Prerequisites: Client has a signed Client Order. 
 
Navigation Path 1: Search for any Client – Go search – Client MAR – Click on the administration icon for the required medication.
 
Navigation Path 2: Go search – Group MAR (My Office) – Click on the administration icon for the required medication. 

Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. The dose value was displaying incorrectly in the popup, when the user administrates the medication in the Group MAR.
 
With this release, the above-mentioned issue has been resolved. Now, the dose value is displaying correctly in the popup when the user administrates the medication in the Group MAR. 




[bookmark: _Toc197944353][bookmark: _Toc199864951]Group Services

	Reference No
	Task No
	Description

	82
	Core Bugs # 131290
	‘Place of Service’ field value is not updated to ‘Services’ screen from ‘Group Services’ and a warning message is displayed.

	83
	Core Bugs # 131431
	When the user configures Core ‘Individual Service Note (C)’ as ‘Group Client Note’, ‘Client Current Conditions’ section is not working for ‘Group services’.

	84
	Core Bugs # 131488
	Group Services: Update My Client Notes not working.



Author: Chaithra Kunjilana 

[bookmark: _Toc197944354][bookmark: _Toc199864952]82. Core Bugs # 131290: ‘Place of Service’ field value is not updated to ‘Services’ screen from ‘Group Services’ and a warning message is displayed.
Release Type: Fix | Priority: Medium  

Navigation Path 1: ‘My Office’ – ‘Groups’ – Click on ‘New’ icon – Enter the Required values – ‘Save’ – ‘Schedule’ tab – Enter the required values – Select the value for ‘Place of Service’ field -- ‘Save’. 
 
Navigation Path 2: ‘Client’ search -- ‘Services’ – Select the Service created above. 
 
Functionality ‘Before’ and ‘After’ release: 
 
Before this release, here was the behavior. When a user created a 'Group Service' with a value for the 'Place of Service' field and opened it from the 'Services' screen, the 'Place of Service' field value was not displayed and a below warning message appeared in the 'Warnings/Errors' section:  

Warning Message: “Place of service is required”  

With this release, the above-mentioned issue is fixed. The code is optimized and the 'Place of Service' field value is now correctly displayed in the 'Services' screen, when the user opens from 'Group Services'. And no warning message appears. 



Author: Navyashree Jois

[bookmark: _Toc197944355][bookmark: _Toc199864953]83. Core Bugs # 131431: When the user configures Core ‘Individual Service Note (C)’ as ‘Group Client Note’, ‘Client Current Conditions’ section is not working for ‘Group services’.

Release Type: Fix | Priority: Medium
Prerequisite: Configure Core ‘Individual Service Note (C)’ as ‘Group Client Note’. 
Navigation Path: ‘Client’ search -- Open a client – Go to ‘Groups(My Office)’ – Click on ‘New’ icon – Enter the required fields in the ‘General’ tab – Select ‘Group Note – ISN’ in ‘Group Note’ Dropdown – Go to ‘Schedule’ tab – Click on ‘New Group Service’ – Schedule the ‘Service’- Add the ‘Staffs & Clients’ in the ‘Service’ tab - Update ‘Service Information’ under ‘Service’ tab - Check if Telehealth Statement Section is displayed for selected Clients – ‘Add Diagnosis’ under ‘Billing Diagnosis’ tab – Go to ‘Note’ tab – Add the ‘Group Summary’ under ‘Group Note’ – Click on ‘Update my Client Note’ – Go to ‘Client Note’ – Enter the required fields – Click on ‘Sign my Notes’ - Sign the ‘Group Note’. 
Functionality ‘Before’ and ‘After’ release:  
Before this release, here was the behavior. When the users configured the Core ‘Individual Service Note (C)’ as ‘Group Client Note’, the ‘Client Current Conditions’ section was not working properly for ‘Group services’. In the Group Note Service, if multiple clients were involved and the ‘Client Current Conditions’ checkboxes in the Client Area were selected, the checkbox selections were mirrored across all clients. Furthermore, when the ‘Save’ or ‘Sign’ button was clicked, the checkboxes for the other clients were unchecked. This issue arose because the handling of checkboxes for multiple clients was not implemented correctly.  
With this release, the above-mentioned issue is fixed. Now, a new functionality has been added to determine whether the created note is a ‘Service Note’ or a ‘Group Service Note’. Based on this, the code is implemented to ensure that the ‘Client Current Conditions’ section checkboxes are checked only for the relevant client.  With this, when the ‘Save’ or ‘Sign’ button is clicked, the checkboxes for the other clients will not disappear or become unchecked. (Refer the screenshot below) 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
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Author: Chaithra Kunjilana 
[bookmark: _10._Core_Bugs][bookmark: _Toc197944356][bookmark: _Toc199864954]84. Core Bugs # 131488: Group Services: Update My Client Notes not working.
Release Type: Fix | Priority: Medium 
Navigation Path: My Office – Groups – New – Enter the Required values – Save – Schedule tab – Enter the Date – Click OK – Magnifier icon/ Click + icon – Select the Client add -- Enter the required values – Navigate to Note tab – Client Note – Enter the values – Click on Update My Client Notes. 
Functionality ‘Before’ and ‘After’ release:  
Before this release, here was the behavior. When user added a client by Searching/Clicking + icon to a Group Service, then clicked on ‘Update My Client Note’ in “Client Note” tab before saving the changes, then nothing was happening, confirmation pop up was not displayed, and the summary was not copied to the Individuals note 
 
With this release the above mentioned issue is fixed. Now, the user gets a confirmation pop up, and the summary will be copied to the Individuals note. 


[bookmark: _Toc197944357][bookmark: _Toc199864955]Groups

	Reference No
	Task No
	Description

	85
	Core Bugs # 128723
	Group Details screen: UI issue in the General Tab.



Author: Suganya Shivakumar

[bookmark: _Toc197944358][bookmark: _Toc199864956]85. Core Bugs # 128723: Group Details screen: UI issue in the General Tab.

Release Type: Fix | Priority: Urgent
Navigation Path: My office- Groups- Groups List page - Click on New Icon - Group Detail page -In General tab - Verify General section and Defaults section – In Client section - Add Clients -Enter all the required fields - Click on the Save button. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. In the Group details screen, the UI of the General section and the Defaults section were not in line. 
With this release, the above-mentioned issue has been fixed. Now, in the Group details screen, the UI is properly aligned and both General and default sections are displayed in the same line. 



[bookmark: _Toc199864957]Immunizations

	Reference No
	Task No
	Description

	[bookmark: _Hlk192631512]86
	EII # 130521
	Added a new ‘Reaction Type’ dropdown Field in the ‘Immunizations Details’ screen.


Author: Smruthi Srikanth
[bookmark: Task24][bookmark: _Toc197944362][bookmark: _Toc199864958][bookmark: ReactionType]86. EII # 130521 (Feature – 520456): Added a new ‘Reaction Type’ dropdown Field in the ‘Immunizations Details’ screen.
Note: This is an Active Change and the ‘Reaction Type’ dropdown field is added in the ‘Immunization Details’ screen, to allow the user to select ‘Reaction Type’, if there is an adverse reaction to a vaccine. 
Release Type: Change | Priority: Medium 
Navigation Path: ‘Client’ search -- Search for client – Go Search – Immunizations (Client) – Click on ‘New’ icon - ‘Immunizations Details’ screen. 
Purpose: The ‘Reaction Type’ dropdown field is added in the ‘Immunization Details’ screen, which allows the user to select ‘Reaction Type’ if there is an adverse reaction to a vaccine. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, there was no field (Reaction Type” dropdown was not available) to identify adverse reaction to a vaccine in the ‘General’ tab of ‘Immunization Details’ screen. 
With this release, a ‘Reaction Type’ dropdown field has been added in the ‘General’ tab of ‘Immunization Details’ screen. 
1. If the ‘Adverse Reaction Noted’ is selected in ‘Reaction’ field, then ‘Reaction type’ field will be enabled.
2. If the ‘ Adverse Reaction Noted’ value is NOT selected in ‘Reaction’ field (i.e- any other drop-down value is selected for ‘Reaction’ field), then ‘Reason type’ field will be disabled.
‘Reaction Type’ Dropdown: In this dropdown, the below mentioned options are displayed. 
1. Hypotonic-hyporesponsive collapse within 48 hours of immunization
2. Persistent crying lasting >= 3 hours within 48 hours of immunization
3. Pertussis allergic reaction  
4. Required emergency room/doctor visit 
5. Seizure occurring within 3 days  
6. Temperature >= 105 (40.5 C) within 48 hours of immunization 
7. Tetanus allergic reaction 







‘Immunization Details’ Screen: 
[image: ] 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
 Data Model Change: ‘ReactionType’ column has been added in ‘ClientImmunizations’ Table. 

[bookmark: _Toc197944363][bookmark: _Toc199864959]Inquiries

	Reference No
	Task No
	Description

	87
	EII # 130671
	The ‘Crisis Call Log’ section is added to create a Crisis Call Log Entry through ‘Crisis’ tab of the ‘Inquiry Details’ screen.

	88
	EII # 130470
	Initializing the values of 'Inquirer Information' section of ‘Initial’ tab of the ‘Inquiry Details’ screen to the ‘Crisis Contact and Client Information (Potential)’ sections of the ‘Crisis Call Log Details’ screen. 

	89
	Core Bugs # 131358
	Arrival Screen - client matches/Inquiry/New client - does not show in Arrival screen. 

	90
	Core Bugs # 131311
	Disposition section fields validation issue in the Inquiry Details screen. 

	91
	Core Bugs # 131459
	Unable to export data to excel from the Inquiries List Page.


Author: Savitha Siddaraju
[bookmark: _Toc197944367][bookmark: _Toc199864960][bookmark: CreateCrisisCallLog]87.  EII # 130671 (Feature - 527969): The ‘Crisis Call Log’ section is added to create a Crisis Call Log Entry through ‘Crisis’ tab of the ‘Inquiry Details’ screen.
Note: The Crisis Call Log section is newly implemented to create Crisis Call Log through Crisis Tab. After entering all the required information in the inquiry details screen, on clicking “Create Call Log Entry “button, the details are saved and Call Log ID gets created. Once the Call Log ID is created, clicking the Call Log Id hyperlink, will ensure the 'Inquirer Information’ and ‘Client Information (Potential)’ sections of ‘Initial’ tab of the ‘Inquiry Details’ screen, will initialize to the ‘Crisis Contact’ and ‘Client Information (Potential)’ sections of the ‘Crisis Call Log Details’ screen. This is implemented in the below tasks -EII#130671 (feature -527969) and EII #130470 (feature-484408).
Release Type: Change | Priority: On Fire     
Prerequisite: Enable the Crisis tab in Inquiry Details screen by selecting the “Crisis” checkbox under the Initial tab of Inquiry details screen.
Crisis’ tab display: 
[image: Picture]
Navigation Path: Client Search -- 'Client Search’ popup -- ‘Inquiry (New Client)’ button - 'Inquiry Details' screen -- ‘Crisis’ tab -- ‘Crisis Call Log’ section.   
Functionality ‘Before’ and ‘After’ release: 
Purpose: This change will allow the linkage of inquiry to the Crisis Call Log for comprehensive documentation. If an organization uses the inquiry and wants to utilize the CCBHC Crisis Call Log to record and hand off to a Crisis team within their organization. It documents the date, time, caller information, the nature of the crisis, and any actions taken by the CCBHC. (Please refer the task EII # 130470 (Feature – 484408) which just below this task.)
With this release, a new section ‘Crisis Call Log’ has been implemented in ‘Crisis’ tab of the ‘Inquiry Details’ screen to create a Crisis Call Log Entry. 
‘Crisis Call Log’ section: This section Contains the following fields. 
· Create Call Log Entry: This is button, on click of this button, it will save the inquiry (mandatory validations need to be cleared before saving) and create a new Crisis Call Log Entry. Then it generates Call Log record ID.  
· This button will be disabled after 1 Crisis Call log entry is created and Call Log Entry record ID generated.  
· A unique Call Log record ID will be generated for every inquiry record.   
· Call Log ID: This is label. This will display Call Log record ID with hyperlink after clicking on 'Create Call Log Entry' button. 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
On click of ID Hyperlink (Call Log ID), it will navigate to the ‘Crisis Call Log Details’ Page. 
[image: A screenshot of a computer

AI-generated content may be incorrect.]
Data Model Change: 
Added new ‘CreateCrisisCallLog’ and ‘CrisisCallLogId’ columns in ‘Inquiries’ table.



Author: Lakshmi kumarappan
[bookmark: _Toc197944364][bookmark: _Toc199864961]88. EII # 130470 (Feature – 484408):  Initializing the values of 'Inquirer Information' section of ‘Initial’ tab of the ‘Inquiry Details’ screen to the ‘Crisis Contact and Client Information (Potential)’ sections of the ‘Crisis Call Log Details’ screen.
Note: This functionality is continuation to the ‘Create Call Log Entry’ and the ‘Call Log ID:’ hyperlink functionality (From EII # 130671 (Feature - 527969).
Release Type: Change | Priority: Urgent   
Navigation Path: Go search – ‘Inquiry Detail (My office)’ – ‘Initial’ tab – Enter the required field - Click on ‘Save’ button --  Select a checkbox of ‘Crisis near Inquirer Information’ section – Navigate to ‘Crisis’ tab – click the ‘Create Call Log Entry’ button and click hyperlink of ‘Call Log Id in the Crisis Call Log’ section – ‘Crisis Call Log Details’ screen - ‘Crisis Contact’ section/‘Client Information (Potential)’ section. 
Functionality ‘Before’ and ‘After’ release: 
Purpose: This change will allow the linkage of inquiry to the Crisis Call Log for record keeping. If an organization uses the inquiry and wants to utilize the CCBHC Crisis Call Log to record and hand off to a Crisis team within their organization. It documents the date, time, caller information, the nature of the crisis, and any actions taken by the CCBHC. 
With this release, the following field values in the 'Inquirer Information’ and ‘Client Information (Potential)’ sections of ‘Initial’ tab of the ‘Inquiry Details’ screen will be initialized to the ‘Crisis Contact and Client Information (Potential)’ sections of the ‘Crisis Call Log Details’ screen as follows:  
28 fields from ‘the 'Inquirer Information' and Client Information (Potential)’ sections of ‘Inquiry Details’ screen are mentioned below:  
1. 'Relation to client' dropdown 
2. First Name 
3. Middle Name 
4. Last Name 
5. Call Back 
6. Start Date 
7. Start Time 
8. First Name 
9. Middle Name 
10. Last Name 
11. Client ID 
12. Sex 
13. SSN 
14. SSN Unknown/Refused 
15. DOB 
16. Age 
17. Home Phone
18. Cell1 
19. Email
20. Address1 
21. Address2 
22. City 
23. State 
24. Zip 
25. Client prefers to go by a different name 
26. Alias Type 
27. Alias First Name 
28. Alias Last Name 
[image: Picture]
The above fields are initialized to the respective fields of ‘Crisis Contact’ and ‘Client Information (Potential)’ sections of Crisis Call Log Details screen: 
[image: Picture]



Author: Niroop Hassan 
[bookmark: _Toc197944365][bookmark: _Toc199864962]89. Core Bugs # 131358: Arrival Screen - client matches/Inquiry/New client - does not show in Arrival screen.
Release Type: Fix | Priority: High
Navigation Path: ‘My Office’ – ‘Arrivals’ – ‘Arrivals’ list page – Click on ‘New’ icon – ‘Arrival Details’ page – Select the required data without selecting the client and click on ‘Save’ icon – Click on ‘Open Inquiry’ button – ‘Inquiry Details’ page – ‘Select the required data and click on ‘Save’ icon – Click on ‘Link/Create Client’ icon.  
Functionality ‘Before’ and ‘After’ Release:  
Before this release, here was the behavior. When a user created Arrival data for a new client, or for a client added through an Inquiry, the client's information did not appear on the Arrival list page. 
With this release, the above-mentioned issue has been resolved, and now the Arrival data now appears for clients added through an Inquiry or for new clients. 

Author: Rakesh Nagangouda
[bookmark: _Toc197944366][bookmark: _Toc199864963]90. Core Bugs # 131311: Disposition section fields validation issue in the Inquiry Details screen.
Release Type: Fix | Priority: High
Navigation Path: Login to ‘SmartCare’ application – ‘My Office’ – ‘Inquiries’ Screen – Open any Inquiry – In ‘Disposition’ section -- select either ‘Assigned Staff’ or ‘Assigned Work Group’ and click on ‘Save’.  
Functionality ‘Before’ and ‘After’ release:   
Before this release, here was the behavior. When the users selected either 'Assigned Staff' or 'Assigned Work Group' in the 'Disposition' section of the 'Inquiry Details' screen and saved the data, the following validation message was displayed.  
Validation Message: " Only Staff or Work Group can be selected at a time "  
With this release, the above-mentioned issue has been fixed. Now, when a user selects either the 'Assigned Staff' or 'Assigned Work Group' field in the ‘Disposition’ section under the 'Inquiry Details' screen, the above validation message is not displayed.

Author: Sachin Ranganathappa
[bookmark: _Toc197944368][bookmark: _Toc199864964]91. Core Bugs # 131459: Unable to export data to excel from the Inquiries List Page.

Release Type: Fix | Priority: Urgent 
  
Navigation Path: ‘My Office’ -- ‘Inquiries’ -- ‘Inquiries’ list page – Click on ‘Eraser’ icon next to the ‘Recorded By All’ and ‘Assigned To All’ textbox -- Click on ‘Export’ icon.  
  
Functionality ‘Before’ and ‘After’ release:  
  
Before this release, here was the behaviour. In the ‘Inquiries’ List Page, the ‘Export’ icon functionality was not working as expected after clicking on the ‘Eraser’ icon next to the ‘Recorded By All’ and ‘Assigned To All’ textboxes.  
With this release, the above-mentioned issue has been resolved. Now, the ‘Export’ icon functionality is working as expected after clicking on the ‘Eraser’ icon next to the ‘Recorded By All’ and ‘Assigned To All’ textboxes in the ‘Inquiries’ List Page.  

[bookmark: _Toc197944369][bookmark: _Toc199864965]Interfaces

	Reference No
	Task No
	Description

	92
	EII # 126723
	Implemented the functionality updates of Patient Demographics and Observations to align better with interoperability and pulling new updates in USCDI.

	93
	EII # 127475 & EII # 130520
	Immunization Reaction Type Field - File Mapping.

	94
	Core Bugs # 131212
	MAT: Doses set from the Closure List not Reflecting in the ‘MAT Management Details’ Screen on hovering on ‘Take Home’ icon.

	95
	EII # 130447
	Changes are added to the MAT Client Level Setup pop up to clear out the Schedule selection when the Order is being modified.



[bookmark: _Hlk198394999]Author: Jagadeesh Raju

[bookmark: _Toc197944370][bookmark: _Toc199864966][bookmark: SexParameterForClinicalUse]92. EII # 126723 (Feature - 332963): Implemented the functionality updates of Patient Demographics and Observations to align better with interoperability and pulling new updates in USCDI.

Note: This is a passive change to get more detailed information of Patient Demographics in the interoperability USCDI file.
Release Type: Change | Priority: Urgent 
Navigation Path 1: Client -> Client Information -> Aliases tab -> Client Alias -> added option in field Type dropdown ='Preferred Name' from Type dropdown and fill other data.
Navigation Path 2: Client -> Client Information -> Demographic tab -> Select 'Sex assigned at birth', 'Sexual Orientation', 'Sex Parameter for Clinical Use', 'Gender Identity', 'Race', 'Ethnicity' -> Save.
Navigation Path 3: Client -> Services -> New 'Service' -> Add details -> Save -> Sign.
Navigation Path 4: Client -> USCDI Summary of Care ->Save & Sign.
Purpose: To get more detailed information of Patient Demographics in the interoperability USCDI XML file.
Functionality ‘Before’ and ‘After’ release:  

Before this release, the system was sending only some demographic information in the USCDI XML which is present in the client information screen under demographic tab. There was no provision to select and send 'Preferred Name', 'Sexual Orientation', 'Sex Parameter for Clinical Use'.
With this release, a functionality is implemented to display all the information correctly like 'Preferred Name', 'Sex assigned at birth', 'Sexual Orientation', 'Sex Parameter for Clinical Use', 'Gender Identity', 'Race', 'Ethnicity' in the 'Record Target' segment of the USCDI XML, when the user updates the above details in the Client Information screen and generates the USCDI XML. 


[bookmark: _Hlk198547914]Author: Munish Sood

[bookmark: _Toc197944371][bookmark: _Toc199864967]93. EII #127475 & EII-130520 (Feature – 363844 & Feature – 520298): Immunization Reaction Type Field - File Mapping.
Release Type: Change | Priority: Urgent 
Navigation Path 1: 'Client' -- Immunizations -- Immunizations Details – Save. 
Navigation Path 2: 'Client' --Immunization Transmission Log’ list page -- 'Click to Send Client Immunization' Icon -- Client Immunizations list page -- Click on 'Send'. 
Navigation Path 3: 'Client' tab -- Immunization Transmission Log’ list page -- 'Click to Query Z34' Icon -- Client Immunizations list page -- Click on 'Query Z34'. 
Navigation Path 4: 'Client' -- Immunization Transmission Log’ list page -- 'Click to Query Z44' Icon -- Client Immunizations list page -- Click on 'Query Z44'. 
Navigation Path 5: ‘Administration’ -- ‘Messages Interface’ Banner – ‘Messages Interface’ list page -- 'Message Interface Detail' Detail page. 
Functionality ‘Before’ and ‘After’ release: 
Purpose: The functionality is implemented to send an immunization history details in the form of HL7 message for an individual client, from one system to another. 
With this release, the functionality is implemented to send an immunization history details in the form of HL7 message for an individual client from one system to another.: 
1. 'Send Immunization History' and 'Send Demographic Data', when a user updates or creates a new client record. 
2. 'Send correct client records to correct locations.'  depending on where the immunization is administered.
3. 'Request Complete Immunization History' to ' request and receive a complete immunization history from another system.',  
4. 'Request Evaluated History and Forecast' to request and receive an evaluated immunization history and forecast of next doses due from another system. 
5. 'Acknowledge Receipt'—acknowledge' receipt of a message. This can be an immunization history, request for immunization history, demographic update, observation report, or request for personal id. It may indicate success or failure. It may include error messages, which may be rejection of a message as well as informational error messages based on incorrect content within segments. 
6. 'Generate Immunization Data Automatically'—The' SQL job will send the correct immunization data to the correct registry. 
7. Generating an HL7 message to request and receive complete immunization history when the user clicks on the 'Click to Query Z34' icon in the 'Immunization Transmission Log' screen. 
8. Generating an HL7 message to request and receive evaluated immunization history and forecast of next doses due from another system when the user clicks on the 'Click to Query Z44' icon in the 'Immunization Transmission Log' screen.  
Conditions: 
· A record will be submitted when there is an immunization entered with Status = 'Received' or 'Received Elsewhere'. 
· Immunization Location Where Immunization Was Given = Same Global Code mapped for the NY CIR configuration. 
With this release, the above-mentioned enhancement has been implemented and is working as expected. 


Author: Shivakanth Moger

[bookmark: _Toc197944373][bookmark: _Toc199864968]94. Core Bugs # 131212: MAT: Doses set from the Closure List not Reflecting in the ‘MAT Management Details’ Screen on hovering on ‘Take Home’ icon.
Release Type: Fix | Priority: High 
Navigation Path 1: ‘Administration’ -- ‘Closure List’– ‘Closure List’ list page– New/click in any ID hyperlink text – ‘Closure Detail’ page. 
Navigation Path 2: ‘Administration’ -- ‘MAT Management’   – ‘MAT Management’ screen– Click on any ‘Dispense’ icon – ‘MAT Management Details’ screen – click on the ‘Sign’ button and hover on the ‘Take Home’ icon. 
Functionality ‘Before’ and ‘After’ Release: 
Before this release, here was the behavior. The doses configured from the ‘Closure List’ were not displayed in the ‘MAT Management Details’ screen, when hovering over the ‘Take Home’ icon. 
With this release, the above-mentioned issue has been resolved. Doses configured from the ‘Closure List’ are now correctly displayed on hovering over the ‘Take Home’ icon in the MAT Management Details screen. 

Author: Varsha Patil

[bookmark: _Toc197944374][bookmark: _Toc199864969][bookmark: MATManagementSchedules][bookmark: Task_29]95. EII # 130447 (Feature - 517353): Changes are added to the MAT Client Level Setup pop up to clear out the Schedule selection when the Order is being modified.

Note: 
This is an active change and this enhancement is done to MAT Module to clear out the Schedule selection, when the Order is being modified based on the checkbox 'Clear out the schedule selection on modify, discontinue or new order creation in the client order' selection in MAT configuration screen.
Release Type: Change | Priority: Urgent
Navigation Path: ‘Client’ – ‘Client Orders’ – ‘New’ – Click on ‘MAT Client Level Setup’. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, When the ‘Clear out the schedule selection on modify, discontinue, or new order creation in the client order’ checkbox was selected in the MAT Configuration screen under the General section, the Schedule was not getting cleared when the user modified, discontinued, or created a new order on the same day in the MAT Client level Setup Pop Up in Client Order screen.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
With this release, the following changes are implemented in the MAT Client Level Setup pop up under the Client Orders screen. 
1. When the ‘Clear out the schedule selection on modify, discontinue, or new order creation in the client order’ checkbox is selected in the MAT Configuration Screen – General section, the Schedule will now be cleared every time the order is modified, discontinued or created a new order regardless of whether the modification occurs on the same day or not. 
[image: Picture] 
2. When the user clicks on the MAT Client Level Setup Popup icon before entering the MAT Order, then a below validation will be displayed. 
Validation message: "Please enter the MAT Order before adding the Client Schedule". 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
3. If there are no medication MAT orders are added in the grid and user clicks on the MAT Schedule icon then the below validation message will be displayed. 
Validation Message: "Please enter the Medication MAT Order before adding the Client Schedule" . 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
Data Model Changes: The column documentversionid has been added to  MATManagementSchedules and MATManagementScheduleHistory tables.

[bookmark: _Toc197944375][bookmark: _Toc199864970]Letter Templates

	Reference No
	Task No
	Description

	96
	Core Bugs # 131545
	Issues with Letter Templates white space.

	97
	Core Bugs # 131414
	The ‘Client Date of Birth’ field displays both the date and time in the 'Letter Template' for the 'Client Date of Birth' field on letters. 


Author: Kiran Yogendra
[bookmark: _Toc197944376][bookmark: _Toc199864971]96. Core Bugs # 131545: Issues with Letter Templates white space.

Release Type: Fix | Priority: High 

Navigation Path: ‘Client’ search -- Go Search – ‘PCP Letter’ – Edit and input some extra text – Click on ‘Sign’ button – Check the PDF. 

Functionality ‘Before’ and ‘After’ release:
 
Before this release, here was the behavior. When a user signed the 'Letter Templates', the header appeared on the first page and the other information began on the second page, creating a huge white space. 
 
With this release, the above-mentioned issue has been resolved. The unwanted white space, which appeared after signing the Letter Templates are removed. 

Author: Navyashree Jois
[bookmark: _Toc197944377][bookmark: _Toc199864972]97. Core Bugs # 131414: The ‘Client Date of Birth’ field displays both the date and time in the 'Letter Template' for the 'Client Date of Birth' field on letters.

Release Type: Fix | Priority: High 

Navigation Path: ‘Client’ search -- Open a client – Search for ‘Letter Templates’ – Click on ‘New’ icon – Enter the Value – Check if DOB is displayed in ‘MM/DD/YYYY’ format – ‘Sign the Letter Template’. 

Functionality ‘Before’ and ‘After’ release:  

Before this release, here was the behavior. When the users attempted to create 'Client Letters', the Client's Date of Birth was displayed with both date and time. 

With this release, the issue mentioned above is resolved. The 'Client's Date of Birth' variable is now declared as a varchar, ensuring that the date is displayed correctly in the "MM/DD/YYYY" format. 

Screenshot for showing DOB displayed in ‘MM/DD/YYYY’ format in Client Letters: 

[image: A screenshot of a computer
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[bookmark: _Toc197944378][bookmark: _Hlk198566510]

[bookmark: _Toc199864973]Merge Clients

	Reference No
	Task No
	Description

	98
	EII# 127159
	UI Changes: To Include 'Client TEDS Episode' for Client Merges.

	99
	EII# 130637
	Core Inquiries for Client Merges - UI Changes.

	100
	EII # 130712
	The two Client’s TEDS Episodes checkboxes along with ‘Review’ hyperlink have been implemented in the ‘Merge Clients’ screen. 

	101
	EII # 130634
	Core Inquiries are included in the Client Merge Functionality.

	102
	EII # 130252
	TEDS episodes are included for Client Merge functionality.



Note: The Merge Clients functionality tasks are the ‘Active’ changes and this functionality is implemented for Clients with TEDS episodes and core inquiries. 
· The Clients with TEDS Episodes are merged and they are displayed in the “Client TEDS Episode” label. (EII # 127159)
· The Clients with Core Inquiries are merged and they are displayed in the “Inquiries” Label. (EII # 130637)
· User allowed to review and merge the Client’s TEDS Episodes through ‘Merge Clients’ screen. (EII # 130712)
· Core Inquiries are included in the Client Merge Functionality to have a complete record of client interaction. (EII # 130634)
· TEDS episodes are included for Client Merge functionality to bring over the relevant TEDS Episode data that was associated to Client 1 into Client 2’s record. (EII # 130252)
‘The Client TEDs Episode’ and ‘Inquiries’ labels are displayed in addition to the existing client Merge features- i.e.  Services, Charges, Client Payments, Client Notes etc.

[bookmark: _Hlk198566447]
Author: Sunita Biradar

[bookmark: _Toc197975908][bookmark: _Toc199864974]98. EII # 127159 (Feature - 351234): UI Changes: To Include 'Client TEDS Episode' for Client Merges.
 
Release Type: Change | Priority: Urgent

Navigation Path: ‘Client’ -- ‘Select a client’ – Navigate to ‘Merge Clients (Administration)’ screen.
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, the “Client TEDS Episode” label was not present to display the Client TEDS Episode merges in the ‘Merge Clients (Administration)’ screen.

With this release, a new label, 'Client TEDS Episode, ' is added to the ‘Merge Clients (Administration)’ screen. 
 
Label: 'Client TEDS Episode' added under Information updated to Client 2 Based on Client 1’ 

[image: A screenshot of a computer
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Author: Sunita Biradar

[bookmark: _Toc197975909][bookmark: _Toc199864975][bookmark: _Hlk198048567]99. EII # 130637 (Feature - 526551): Core Inquiries for Client Merges - UI Changes.
 
Release Type: Change | Priority: Urgent

Navigation Path: ‘Client’ – Navigate to ‘Merge Clients (Administration)’ screen.
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, the “Inquiries” label was not present to display the Client -Core Inquiry merges in the ‘Merge Clients (Administration)’ screen.
  
With this release, the new label ‘Inquiries’ is added and a Client Merge Confirmation Message ‘Merge Process Completed Successfully.’  
· A new label, ‘Inquiries,’ is added under the section ‘Information updated to Client 2 Based on Client 1.’ 
· When Client 1 and Client 2 are merged, a Green highlighted merge confirmation message will be displayed under ‘Merge Clients’ header, like ‘Merge Process Completed Successfully.’   

[image: A screenshot of a computer
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Author: Savitha Siddaraju

[bookmark: _Toc197944381][bookmark: _Toc199864976][bookmark: _Hlk198048638]100. EII # 130712 (Feature - 530946): Two new Client’s TEDS Episodes checkboxes along with ‘Review’ hyperlink have been implemented in the ‘Merge Clients’ screen.
Release Type: Change | Priority: Urgent   
Prerequisite: For client, the Teds Episodes is available in ‘TEDS Tracking List’ screen.   
Navigation Path: Go Search - ‘Merge Clients’ screen. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, the two Client’s TEDS Episodes checkboxes along with ‘Review’ hyperlink, were not present in the ‘Merge Clients’ screen.  
With this release, the two Client’s TEDS Episodes checkboxes along with ‘Review’ hyperlink have been implemented in the ‘Merge Clients’ screen. 
‘Merge Clients’ screen :-   
The mentioned two Client’s TEDS Episodes checkboxes will be displayed and these two checkboxes are associated with ‘Review’ hyperlink in ‘Verification of Accuracy’ section.  
· Client 1's TEDS Episodes have been verified/corrected. 
· Client 2's TEDS Episodes have been verified/corrected.  
A Review hyperlink will allow user to navigate to ‘Teds Tracking list’ screen, and also users are allowed to review the Client’s (Client 1 or Client 2) Episodes either before or after merging the client.  
The mentioned cases where TEDS Episodes checkboxes will be enabled and disabled:  
1. The two Client’s TEDS Episodes checkboxes will be displayed and disabled by default. 
[image: Picture] 
 
2. The two Client’s TEDS Episodes checkboxes will be disabled only when either Client 1 or Client 2 does not contain TEDS Episode.    
 3. The two Client’s TEDS Episodes checkboxes will be enabled only either (Client 1 or Client 2) OR both Client 1 and Client 2 contains TEDS Episodes.  
· If the user merge the clients without selecting two Client’s TEDS Episodes checkboxes, then the below validations will be displayed.  
· Please check TEDS Episodes for Client 1. 
· Please check TEDS Episodes for Client 2.  
[image: A screenshot of a computer

AI-generated content may be incorrect.]
[image: Picture] 
Important Note: Before acknowledging the TEDS Episode checkboxes, the users must confirm whether the TEDS Episodes for two clients have overlapping dates and of the same Episode Type or Not. If so, the clients should not be merged. The users should carefully review and, if necessary, close or end the episodes before completing the acknowledgment.
After merging the Client’s TEDS Episodes (Client 1 and Client 2) 
· Client 1 will be deleted and Client 1’s data will be transferred to Client 2.  
· The user can review the Client 1 transferred data information in Client 2 by clicking on ‘Review’ hyperlink of Client 2's TEDS Episodes checkbox which allows user will navigate to ‘TEDS Tracking list’ screen.      
 
[image: Picture] 
[image: Picture] 

Author: Akshay Vishwanath
[bookmark: _Toc197944379][bookmark: _Toc199864977][bookmark: _Hlk198048586]101. EII # 130634(Feature - 526459): Core Inquiries are included in the Client Merge Functionality.

Release Type: Change | Priority: On Fire 
  
Prerequisite: Two Inquiries with different client Id’s are created. 
  
Navigation Path 1: My Office -- Inquiries – ‘Inquiries’ list page. 
 
Navigation Path 2: Administration -- ‘Merge Clients’ -- ‘Merge Clients’ screen -- Select Client 1 and Client 2 to be merged -- Click on ‘Merge Clients’ icon. 
 
Functionality ‘Before’ and ‘After’ release:  
  
Before this release, Core Client Inquiry merge functionality was not available to have a complete record of client interaction.
 
With this release, Core Client Inquiry merge functionality is implemented to have a complete record of client interaction. 
· The Client Merge functionality will now include adding child (Client 1) record Inquiries to the parent (Client 2) record. This ensures a complete record of client interaction. 
· When the merging process is completed, it will merge Client 1 and Client 2. Client 1(Child) will be removed and client 2(Parent) will remain. Client 1 information will be available in client 2. 
  
  
Before merging Client 1 and Client 2:  
[image: A screenshot of a computer
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Client 1 and Client 2 are selected for merge process. 
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After merging is done, Client 1 and Client 2 will have Client 2 ID:  
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Author: Akshay Vishwanath

[bookmark: _Toc197944380][bookmark: _Toc199864978][bookmark: _Hlk198048605]102. EII # 130252 (Feature - 501420): TEDS episodes are included for Client Merge functionality.
Release Type: Change | Priority: Urgent 
 
Prerequisite: TEDS Episodes are created for the Clients (Client 1 and client 2).  
 
Navigation Path 1: Administration -- ‘Merge Clients’ -- ‘Merge Clients’ screen -- Select Client 1 and Client 2 to be merged – Click on ‘Merge Clients’ icon. 
 
Navigation Path 2: Client’ -- ‘TEDS Tracking List’ -- ‘TEDS Tracking List’ list page. 
Functionality ‘Before’ and ‘After’ release:  
 
Before this release, the TEDS episodes were not included for Client Merge functionality, to bring over the relevant TEDS Episode data that was associated to Client 1 into Client 2’s record. 
With this release, TEDS episodes are included for Client Merge functionality to bring over the relevant TEDS Episode data that is associated to Client 1 into Client 2’s record. 
Merge clients: 
[image: A screenshot of a computer
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Before merging, the user needs to make the following scenarios are done for Client 1 and Client 2:
Scenario 1: client 1 enrolled and discharge dates are not overlapping with client 2’s . 
 
Client 1 TEDS Episodes:  
[image: A screenshot of a computer
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Client 2 TEDS Episodes: 
 
[image: A screenshot of a computer

AI-generated content may be incorrect.]  
  
After merging, Client 1 and Client 2 TEDS Episodes enrolled and discharge Dates: Client 1 and Client 2 TEDS Episode data is displayed without any change. 
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Scenario 2: TEDS Episodes enrolled and Discharge dates overlapped between the 2 clients with same Episode Type. 
 
Client 1 TEDS Episode Type: 

Client 1 TEDS Episode Type: 
[image: A screenshot of a computer
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Client 2 TEDS Episode Type: 
[image: A screenshot of a computer
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After merging is done, Client 1 and Client 2 TEDS Episodes Enrolled and Discharge Dates display: Lower (Earliest)episode Enrolled date between client1 and client 2 and higher (latest)episode discharge date between client 1 and client 2 will be displayed with same Client 2 Episode ID, if both client 1 and client 2 have the same Episode Type. 
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Scenario 3: TEDS Episodes enrolled and Discharge dates overlap between the 2 clients with different Episode Type 
Client 1 with Episode Type: 
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Client 2 with different Episode Type:  
[image: A screenshot of a computer

AI-generated content may be incorrect.] 
 
After merging is done, Client 1 and Client 2 TEDS Episodes Enrolled and Discharge Dates: Client 1 and Client 2 TEDS Episode data will be displayed without any change when there is a different Episode Type. 
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Scenario 4: Client 1 Having Episode enrolled Date and Discharge Date and Client 2 having Only Enrolled Date without Overlap. 




Client 1 having Episode Enrolled Date and Discharge Date: 
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Client 2 Having only Episode Start Date: 
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After merging is done, Client 1 and Client 2 TEDS Episode Enrolled and Discharge dates display: The minimum (Earlier) Enrolled date, and maximum (Latest) Discharge date will be displayed even when the dates do not overlap. (Discharge Date will not be displayed since client 2 is not having Discharge Date) 
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Scenario 5: Client 1 having Episode Enrolled Date and Discharge Date and Client 2 having Only Enrolled Date with Overlap. 
Client 1 Having Episode Enrolled Date and Discharge Date: 
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Client 2 Having only Episode Start Date and Overlapping with Client 1 Episode Date 
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After merging is done, Client 1 and Client 2 TEDS Episodes enrolled and discharge Dates display: Lower (Earliest)episode enrolled date between client1 and client 2 and higher (latest)episode discharge date between client 1 and client 2 will be displayed with same Client 2 Episode ID, if both client 1 and client 2 have the same Episode Type. 
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[bookmark: _Toc197944382][bookmark: _Toc199864979]Methadone

	Reference No
	Task No
	Description

	103
	Core Bugs # 130381
	Getting red error on clicking 'dispense icon' in the MAT management list page.

	104
	Core Bugs # 130980
	MAT: Issues with the MAT No Show Clients Report. 

	105
	Core Bugs # 131324

	MAT Management details screen - Glitch in MAT Schedule and Client Order.

	106
	Core Bugs # 131371

	MAT - Unable to Print Reports in Landscape or have all elements/columns fit into the PDF correctly. 

	107
	Core Bugs # 131434
	MAT: Returning Take Home Bottles is not reflected on the MAT Management Details screen.

	108
	EII # 129961
	Changes are added to the Medication/Lot/Bottle’ List page, ‘Medication Inventory Transaction’ list page and Connection Details popup of ‘MAT Management’ screen.

	109
	EII # 129979
	The MAT: Pre-Pour Transaction Report is implemented.

	110
	EII # 130448
	Medication Inventory Transaction List Page: Updating the Quantity field to display all the transactions as positive transactions.

	111
	EII # 130535

	The Signature functionality has been modified for ‘Pre-Pour’ dose in the MAT Management Details screen.   

	112
	Core Bugs # 131445
	MAT: Only show edit entries on the MAT Medication Dispensing Exception Report if a dispense occurred.

	113
	EII # 130534
	MAT: Take Home Service Creations is implemented.




Author: Chaitali Patil

[bookmark: _Toc197944383][bookmark: _Toc199864980]103. Core Bugs # 130381: Getting red error on clicking 'dispense icon' in the MAT management list page.
Release Type: Fix | Priority: Medium 
Navigation Path 1: Administration - Orders’ - ‘Orders’ list page - New - ‘Order Details’ screen -Select ‘Medication’ Order Type - Enter the required fields - Select (Medication Assisted Treatment (MAT), Machine Connection Required, Take Home Allowed) = Yes, under ‘Medication Assisted Treatment’ section and display program? Must be ‘Yes’ for MAT Orders – Save. 
Navigation Path 2: My Office – ‘Medication/Lot/Bottle’ list page – New ‘Medication/Lot/Bottle Details’ screen - Enter the required fields – Enter Location - Insert – Save. 
Navigation Path 3: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order created in Navigation Path 1 - Enter the required fields –select Program –Insert –click on ‘save’ and ‘Sign’. 
Navigation Path 4: ‘My Office’ - ‘MAT Management ‘list page – Select the Order (Navigation path 3) and click on ‘Dispense icon’ – MAT Management Details – dispense the current date dose – again Re - dispense the same dose -– dispense the Future date dose – again Re-dispense the same dose  - go back to the list page – click on dispense icon for the current date – red error should not display. 
Functionality ‘Before’ and ‘After’ release:  
Before this release, here was the behavior. When dispensed and re-dispensed was done for current date e.g.: 1/3/2025, and after that when the dispensed and re-dispensed was done for future date e.g.: 1/4/2025, then on clicking on dispense icon in the MAT Management list page for the current date -1/3/2025, a red error was displayed. Also, in the date filter of the MAT Management Details screen, on filtering for the current date for 1/3/2025, then red error message was displayed: 
Error message:512*****Subquery returned more than 1 value. This is not permitted when the subquery follows =, !=, <, <= , >, >= or when the subquery is used as an expression.*****ssp_SCGetMATManagementDetails*****1431*****16*****1 
With this release, the above-mentioned issue has been resolved. Now, when dispensed and re-dispensed is done for current date e.g.: 1/3/2025, and after that when the dispensed and re-dispensed is done for future date e.g.: 1/4/2025, then, on clicking dispense icon in the MAT Management list page for the current date -1/3/2025, the red error message is not displaying.
Also, in the MAT Management Details screen, a red error is not displaying when the user filtered for the current date for 1/3/2025. 


Author: Chaitali Patil

[bookmark: _Toc197944384][bookmark: _Toc199864981]104. Core Bugs # 130980: MAT: Issues with the MAT No Show Clients Report 

Release Type: Fix | Priority: High 

Navigation Path: Go search -- ‘MAT No Show Clients Report’ (My office) – select the ‘Start Date’ and ‘End Date’ Click on ‘View Report’.
 
Functionality ‘Before’ and ‘After’ release:
 
Before this release, here was the behaviour. In ‘Consecutive No Shows up to End Date column’ of ‘MAT No Show Clients Report’, data was not displayed correctly (Previously when selected ‘End Date’ If it matches with the ‘No show dates then only data was displaying correctly). 

With this release, the above-mentioned issue is resolved. Now, in ‘Consecutive No Shows up to End Date column’ of ‘MAT No Show Clients Report’ data is displaying correctly. 



Author: Madhu Basavaraju

[bookmark: _Toc197944385][bookmark: _Toc199864982]105. Core Bugs # 131324: MAT Management details screen - Glitch in MAT Schedule and Client Order'.
Release Type: Fix | Priority: High 
Pre-requisite: The client order signed with MAT Order with more than 7 Take Homes. 
Navigation Path: My Office -- MAT Management’ list page -- Connect to the Inventory -- Click on Dispense Icon -- ‘MAT Management Details’ screen. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. If the Client Order is signed more than 7 Take Homes with one Face to Face schedule, in the 'MAT Management Details’ screen, Client based schedule for the all the take homes was showing as face to face instead of first one.
With this release, the above-mentioned issue has been resolved. Now, if the Client Order is signed more than 7 Take Homes with one Face to Face schedule, in the 'MAT Management Details’ screen, Take Home logic has been added to display Client based schedule for the first one as face to face and rest will be as Take Home. 


Author: Smruthi Srikanth

[bookmark: Task46][bookmark: _Toc197944386][bookmark: _Toc199864983]106. Core Bugs # 131371: MAT - Unable to Print Reports in Landscape or have all elements/columns fit into the PDF correctly. 
Release Type: Fix | Priority: Medium 
Prerequisites: Client has dispensed MAT Order. 
Navigation Path 1: Go search – MAT Destroyed Inventory by Bottle Report. 
Navigation Path 2: Go search – MAT Pump Transaction Report. 
Navigation Path 3: Go search – MAT Pre-Pour Transaction Report. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. When the below mentioned MAT reports were printed in PDF format, few columns were cutoff and printed on to next page. 
1.MAT Destroyed Inventory by Bottle Report 
2.MAT Pump Transaction Report
3.MAT Pre-Pour Transaction Report 
With this release, the above-mentioned issue has been resolved. Now, in the above mentioned MAT reports are printed in PDF format,  all the columns are displaying properly and on the same page. 


Author: Chaitali Patil

[bookmark: _Toc197944387][bookmark: _Toc199864984][bookmark: Task47]107. Core Bugs # 131434: MAT: Returning Take Home Bottles is not reflected on the MAT Management Details screen. 
Release Type: Fix | Priority: High 
Navigation Path 1: Administration - Orders’ - ‘Orders’ list page - New - ‘Order Details’ screen -Select ‘Medication’ Order Type - Enter the required fields - Select (Medication Assisted Treatment (MAT), Machine Connection Required, Take Home Allowed) = Yes, under ‘Medication Assisted Treatment’ section and display program? Must be ‘Yes’ for MAT Orders – Save. 

Navigation Path 2: My Office – ‘Medication/Lot/Bottle’ list page – New ‘Medication/Lot/Bottle Details’ screen - Enter the required fields – Enter Location - Insert – Save. 
 
Navigation Path 3: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order created in Navigation Path 1 - Enter the required fields –select MAT Program –Insert –click on ‘save’ and ‘Sign’.
 
Navigation Path 4: ‘My Office’ - ‘MAT Management ‘list page – click on ‘Connect User’ icon – Connection Details pop up will be displayed – select the Machine and other required fields – Click on ‘Verified’ check box – and click on connect – Machine get connected.                
 
Navigation Path 5: ‘My Office’ - ‘MAT Management ‘list page – Select the Order (Navigation path 3) and click on ‘Dispense icon’ – MAT Management Details – Click on ‘Return Take Home Bootle’ icon - ‘MAT Return Take Home Bootle’ pop up will be displayed – field the required filed and click on ‘Ok’ – bottle get Return.
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. The below red error message in MAT Management Details screen was not cleared, when all the ‘Take Home Bottles’ are returned by using Take Home bottles return popup. 

Red error Message: Client has Take home bottle(s) to return. 

With this release, the above-mentioned issue is resolved. Now, after returning all ‘Take Home Bottles’, the above red error message not displayed in Take Home bottles return popup.


[bookmark: _Hlk198539885]
Author: Madhu Basavaraju

[bookmark: _Toc197944388][bookmark: _Toc199864985][bookmark: LocationId]108. EII # 129961 (Feature - 489562): Changes are added to the Medication/Lot/Bottle’ List page, ‘Medication Inventory Transaction’ list page and Connection Details popup of ‘MAT Management’ screen.
NOTE: 
This is an Active Change and with this implementation, MAT users will be able to accurately track their MAT Medication Inventory details as mentioned below:  
1.While navigating from Medication/Lot/Bottle list page to Medication Inventory Transaction Detail page, the filter value in list page will be carried over to the “New” Medication Inventory Transaction Detail page.  

2. For bottle transfer process, based on location selection, the Bottle/Box ID will appear first and Lot # will be auto populated.  

3. In the Connection Details Popup, when the Machine is selected, Location will be auto populated, based on which Medication and Bottle/Box ID will be listed.  
Release Type: Change | Priority: On Fire 
Navigation Path 1:My Office - ‘Medication/Lot/Bottle’ list page – Click on New - Medication/Lot/Bottle Details’ page – Enter required fields – Click on Add Additional Bottles – Add Number of additional Bottles/Boxes in ‘Generate Bottles’ popup – Save – Click on Close icon - ‘Medication/Lot/Bottle’ list page – Search and select Bottle/Box ID – Click on Apply Filter – Click on Quantity On Hand (mg) hyperlink in the grid - Medication Inventory Transaction’ list page - Click on the ‘New’ - Medication Inventory Transaction Detail’ page – Select Transaction Type – Reason – Enter required fields – Save. 
Navigation Path 2: My Office - Medication Inventory Transaction’ list page - Click on the ‘New’ - Medication Inventory Transaction Detail’ page – Select ‘Location’ - select Medication/Strength – Enter Bottle/Box ID - Select Transaction Type – Reason – Enter required fields – Save. 
Navigation Path 3: My Office – MAT Management list page – Click on ‘Connect User’ icon in the tool bar – Enter the Machine and Inventory details – Check Verified – Click on Connect – Click on Dispense Icon for the respective Client – MAT Management Details screen -  Click on ‘Connect User’ icon in the tool bar – Enter the Machine and Inventory details – Check Verified – Click on Connect. 
Functionality ‘Before’ and ‘After’ release: 
 
Before this Release, here was the behavior.  
1.While doing a new inventory transaction,  
· After filtering (Medication/Strength, Lot# , Bottle/Box ID, Location) in Medication/Lot/Bottle list page, the information was not carried while doing a new transaction from  Medication Inventory Transaction list page to Medication Inventory Transaction Detail page.  
· For the bottle transfer process, Lot # was selected first. Since the Lot number was not on the bottles, users would have to navigate to a different screen to figure out which Lot number the bottle they are holding/transferring to be associated with.  
2.In the Connection Details Popup, When the Machine was selected, a bottle search was done based on the logged in staff-associated location.  

With this release, changes are implemented in ‘Medication Inventory Transaction’ list page, ‘Medication Inventory Transaction Detail’, Connection Details Popup and Medication/Lot/Bottle Details as mentioned below: 

1.‘Medication Inventory Transaction’ list page: While navigating from ‘Medication/Lot/Bottle’ list page, on clicking ‘Quantity On Hand (mg)’ hyperlink, the filter value (Medication/Strength, Lot# , Bottle/Box ID and Location) in Medication Inventory Transaction list page will be carried over while doing new transaction to the  ‘Medication Inventory Transaction Detail’ page.   
Enter Lot# and click on Apply Filter. In the grid click on ‘Quantity On Hand (mg)’ hyperlink 
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While doing new transaction in Medication Inventory Transaction list page, the values in Medication/Strength, Lot# , Bottle/Box ID and Location fields will be carried over to Medication Inventory Transaction Detail page. 
[image: Picture, Picture]  
The values in Medication/Strength, Lot#, Bottle/Box ID and Location fields are carried over to Medication Inventory Transaction Detail page. 
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2. Location field has been added in ‘Medication Inventory Transaction Detail’ page and now based on the location selected the Bottle/Box ID will appear first and Lot # will be auto populated.  
Also, few fields have been moved as explained below: 
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a.‘Location’ searchable textbox: This is a new field and added adjacent to Transaction Date field. It will list only those locations that the logged-in staff has access to. This is a required field.  
b. Medication/Strength: It will Displays only medication/strength and now total number of quantity and location is removed from this field.  
c. Bottle /Box ID: This field has been moved above the Expiration Date. This field will display the bottles based on location selected.  
d. Lot #: This field has been moved next to Bottle/Box ID. It will auto populate the associated Lot #. After selecting the Bottle/Box ID, the Lot #is a required field. This is changed to read only text box.  
e. Transfer to Bottle/Box ID: This is moved before the ‘Transfer To Lot #’ field which displays the bottles based on selected location.  
f. Transfer to Lot#: This is changed to read-only text box and moved after ‘Transfer To Bottle/Box ID’ field, it will auto populate the associated ‘Transfer To Lot #’.  
  
 3. In the Connection Details pop up, Location is newly added which will be auto populated when Machine is selected. Based on which Medication and Bottle will be listed. And also changes are made in Bottle and Lot fields as mentioned below: 

Location: This is a new searchable textbox added below the Machine field.  
On selecting Machine, Location will be auto populated. This is a required field.  
For the Inventory connection, Location has to be selected first to populate the bottle and lot.   
b. Bottle: The bottle dropdown field has been changed to a Searchable text box which displays the bottles based on selected location and moved before the Lot.  
  
c. Lot: This field was displayed as searchable textbox. Now this field has been changed to read only textbox and has been moved after Bottle which auto populates Lot# on selecting Bottle.  
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4.Changes in ‘Medication/Lot/Bottle Details’ page:   
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a.‘Location’: This is Searchable textbox field, and this field is moved before Medication/Strength field. 
b. Bottle/Box ID: This field is moved above the Lot # field.  
The existing validation messages will be displayed on creating the Lot/Bottle entry if the Lot and Bottle combination already exists.   
c. Lot #: This field has been moved after Bottle/Box ID field.   
  
d. Generate Bottles’ popup:   
After deleting the existing/duplicate Bottle ID’s, it will auto-populate the bottle id as requested in no. of additional bottles.  
Example: After deleting Bot431-Bot436 from the pop-up, Bot437-Bot442 will be added in the pop-up.  
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5.Changes in ‘Medication/Lot/Bottle’ List page:   
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Filter section: For ‘Display By’ option, the Default value has been changed to Bottle from Medication Radio Button.  

Data Model Changes: A column LocationId is added to the MedicationTransactions table. 


Author:  Madhu Basavaraju

[bookmark: _Toc197944389][bookmark: _Toc199864986][bookmark: MEDTRANSACTIONREASON]109. EII # 129979 (Feature - 489589): The MAT: Pre-Pour Transaction Report is implemented.
NOTE: 
· This is a new ‘Pre-Pour Transaction Report’, which will generate Pre-Pour Activity that occurred within the selected Date Range. 

· The Logged in Staff runs the Pre-Pour transaction report in the morning to ensure all pre-pours from previous day were dispensed. If patient does not pick up the pre-pours, then the take-home bottles are physically emptied back into the associated Inventory bottle and the system will reflect the adjusted amount by utilizing the Bottle/Box ID to determine which bottle the medication will be returned to. 

· Also, this Report captures the Current status, Pre pour ID, Comments entered for the associated Pre-Pour Activity as of time the report was run and the Pre-Pours that are Returned to Inventory.  
Release Type: Change | Priority: On Fire 

Prerequisites:  
Dose is pre-poured for the selected Client through the below Paths:
1. ‘Administration’ - ‘MAT Configuration’ – General tab – ‘Pre-pours’ section – Select ‘Allow Pre-Pours’ checkbox – Save.
2. Select a Client -- Go Search -- Client Order – New -- Select a MAT Order – Enter the Details – Insert – Save/Sign.
3.‘My Office’ – ‘MAT Management’ list page – Connect User – Enter required fields - Click on ‘Dispense’ icon for the respective ‘Client’ Medication to be dispensed – ‘MAT Management Details’ screen – Select ‘Commence Pre- Pour’ checkbox – Click on Face-Face/Take Home Icon. 
Navigation Path: My Office’ – ‘My Reports’ – ‘MAT Pre-Pour Transaction Report - select the Filters - Click on ‘View Report’. 

Functionality ‘Before’ and ‘After’ release: 

Before this release, there was no report to pull in all Pre-Pour Activity which occurred within the selected Date Range.

With this release, the MAT Pre-Pour Transaction Report is implemented to pull in all Pre-Pour Activity which occurred within the selected Date Range. 
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Filter Section: Following are the filters present in the report:   
· From Date: This is a Calendar Textbox and is a required field, by default Yesterdays Date will be displayed in the format - MM/DD/YYYY.  
· To Date: This is a Calendar Textbox and is a required field, by default Yesterdays Date will be displayed in the format - MM/DD/YYYY.   
· Location: This is a multi-select drop down and is a required field. By default All Locations will be displayed.   
· Pre-Pour Status: This is a multi-select drop down and displays all Pre-Pour Statuses of will be pulled from global code MEDTRANSACTIONREASON. By Default, it will pull All Pre-Pour Statuses.  
· Client: This is a text box. By default, it will display as blank and pull all clients who have Pre-Pour Activity data for the selected filtered Date Range.  
· ‘View Report’ Button: On click of this button, the report based on filter criteria will be displayed.   
   
Header Section: The following Header names are present in the report:  
· Address: This is the read-only label and displays the Agency Address.  
· Report Name: This will Display report name as MAT Pre Pour Transaction Report. The Report Name will be displayed on every page of the report.  
· ‘Report Run On’ Label: This will Display Date and Time when the report was run/pulled/executed. This displayed in MM/DD/YYYY HH:MM:SS AM/PM format.  
Sub header Section: The following are the Subheaders are present in the report:   
· Date Range: This is a read only label and it will display From/To Date Range from filter selections.    
E.g. 05/09/2024 - 05/10/2024.  
· Location: This is a read only label and it will display a list of Location(s) selected in the filter. It will display "All Locations" by default if no value was entered (<Select All>).  
  
· Pre-Pour Status: This is a read only label and it will display Pre-Pour Status selected in the Filter. It will display ‘All Pre-Pour Statuses by default if no value was entered (<Select All>).  
· Client: This is a read only label. It will list the Client(s) selected from filter. "All Clients" by default if no value was entered in the filter selection.  
· Report Run By: This is a read only label. It Prints name of Staff who is logged into SmartCare and generates report.   
   
Grid Header Grouping section:   
· ‘Medication Type’: This is a read only label. This grid header will be displayed for every Location. It will display the ‘Generic Name’ of the MAT medication (METHADONE HCL, BUPRENORPHINE HCL, BUPRENORPHINE HCL/NALOXONE HCL) which will come from MDIngredientLists table. 
 
· Location: This is a read only label. It will Display Location of where the Pre-Pour Activity took place. This will be displayed on every page of the report.   
There will be One Medication Type and Location for every Grid Header Grouping   
Example:  
Medication Type = METHADONE HCL 
Location = Office1   
Grid Sub Header Grouping section:  
· Pre-Pour ID: This is a read only label. This will display the Pre-Pour ID for every Pre-Pour which had an Activity for the selected Date Range.  
Note: There is a System-assigned ID # associated with each Pre-Pour bottle.  
· Date poured: This is a read only label. It displays the Date Poured in MM/DD/YYYY format, for the associated Pre-Pour ID.  
'Date Poured' is the Date when Pre-Pour Status is updated to "Pre-Pour Dose Poured" status.  
Example: A pre-pour can be poured on 02/05, but returned to inventory on 02/07, or Dispensed to client on 02/07.  
· Amount (MG): This is a read only label and it displays the ‘Dose/Quantity’ in mg for the associated Pre-Pour Activity.  
· Current Status: This is a read only label and it displays the current status for the associated Pre-Pour ID, based on the Date/Time the Report was ran.  
Example: Pre-Pour Dose Poured, Pre-Pour Spilled/Wasted, Pre-Pour Returned to Inventory, Pre-Pour Dispensed.  
· Client: This is a read only label and it displays Client Name and ID # is associated to the Pre-Pour ID for the Pre-Pour Activity and it will be displayed in the format of Last Name, First Name (Client ID).  
Grid Section: The following grid columns are present in the report:   
· Date/Time of Pre-Pour Activity: This is a label read only. This will display the Date/Time for each Pre-Pour activity within the selected Date Range, for the associated Pre-Pour ID.  
· It will list one Pre-Pour Activity per row, under the Grid Sub header grouping.  
· Sorts by most recent Pre-Pour Activity first, per each Pre-Pour ID.  
· Pre-Pour Activity Status: This is a read only label. This will display the Pre-Pour Activity Status for the associated Date/Time of each Pre-Pour Activity for the selected Date Range  
Example: Pre-Pour Dose Poured, Pre-Pour Returned to Inventory, Pre-Pour Dose Dispensed, Pre-Pour Spilled/Wasted.  
· Scheduled For Date: This is a read only label. This will display the Date that the associated Pre-Pour ID is scheduled to be taken.  
Note: This is the Date when the client is Scheduled to take the take-home dose, NOT the Dispense Date.  
· Bottle/Box ID: This is a read only label. This will display the associated Bottle/Box ID of each Pre-Pour Activity.  
· Comments: This is a read only label. This will display the associated Comments for each Pre-Pour Activity.  
If there are no Comments for the associated Pre-Pour Activity, then it will display Blank. 
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[bookmark: _Toc197944390][bookmark: _Toc199864987]110. EII # 130448 (Feature - 517367): Medication Inventory Transaction List Page: Updating the Quantity field to display all the transactions as positive transactions.
Note: 
This is an Active change.  This Enhancement is for updating the Quantity display in the Medication Inventory Transaction screen.

MAT users will use the Transaction action (Dispensed, Spill, Remove/Void, etc.) to determine if the Quantity was deducted or added back to the Inventory to report to the DEA and for Inventory tracking purposes.
Release Type: Change | Priority: On Fire 
Navigation Path: : ‘My Office’ - ‘Medication Inventory Transaction’ screen - Click on ‘New Icon’ -Select the medication and other required data - Select Transaction Type as ‘Adjustment’ - Select a ‘Reason’ - Click on ‘Save’ button - Go back to ‘Medication Inventory Transaction’ screen – Search for the Medication for the negative Transaction- Click on Apply filter- Verify the ‘Quantity’ field. 
Functionality ‘Before’ and ‘After’ release: 

Before this release, a negative value was displayed for the negative transactions in ‘Quantity’ column in the ‘Medication Inventory Transaction’ list page. 
(For Example: -3300). 

With this release, the changes have been implemented in the ‘Medication Inventory Transaction’ list page. 
‘Quantity’ field in the ‘Medication Inventory Transaction’ screen will display the values in the standard negative value format i.e., the value will be displayed as positive in the brackets along with its associated tooltip for negative transactions or the transactions that deducted Quantity from Inventory. 
 
Example: (3300) 
Medication Inventory Transaction Details screen showing the negative inventory transaction
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Medication Inventory Transaction List page displays the Quantity as a positive transaction with its associated tooltip. 
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[bookmark: _Toc197944391][bookmark: _Toc199864988]111. EII # 130535 (Feature - 521130): The Signature functionality has been modified for ‘Pre-Pour’ dose in the MAT Management Details screen.   
Note: This is an Active Change. Previously, a client signature was needed for dispensing in MAT management details, depending on configuration. The Pré-pour is done to fill bottles in advance of a client coming in. However, the system requests the same customer signature when pouring bottles, which was incorrect. 
With this change, the customer signature is not needed for the pre-pour.
 Release Type: Change | Priority: Urgent 
Navigation Path 1: ‘Administration’ - Orders’ - ‘Orders’ list page - New - Order Details’ screen - Select ‘Medication’ Order Type - Enter the required fields - Select (Medication Assisted Treatment (MAT), Machine Connection Required, Take Home Allowed) = Yes, under ‘Medication Assisted Treatment’ section and under the 'Option’ section display program? Must be ‘Yes’ for MAT Orders - Save. 
 Navigation Path 2: My Office – ‘Medication/Lot/Bottle’ list page – New - ‘Medication/Lot/Bottle Details’ screen - Enter the required fields – Select Location - Insert – Save. 
Navigation Path 3: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order created in Navigation Path 1 - Enter the required fields – select Program – Insert - Save and sign. 
Navigation Path 4: ‘My Office’ ‘MAT Management ‘list page – Click on Connect User Icon - ‘Connection details’ pop up will be displayed – Select ‘Machine’ – Select Medication – select ‘lot’, ‘Bottle’, ‘Quantity’(Which we have created in Navigation path2) , click on ‘Verified’ check box – click on ‘Connect’-click on ‘ok’ – Machine will be connected successfully. 
Navigation Path 5: ‘My Office’ - ‘MAT Management ‘list page – Select the Order (Navigation path 3) and click on ‘Dispense icon’ – MAT Management Details– checked the ‘Commence Pre-pour’ checkbox – then will enable the clinic and take-home dispensing sections for pre-pour only – pre pour the dose – to dispense that Pre Pour dose user need to sign then they are able to dispense the dose. 
Navigation Path 6: Go search- MAT Configuration’ (Administration) - ‘MAT Configuration’ screen will be displayed—under the ‘Client Signature’ section which option is selected in ‘Capture Client Signatures to dispense medication’ dropdown that will be displayed in the MAT Management Details screen on click on ‘Sign’ button. 
Functionality ‘Before’ and ‘After’ release: 
Before this release, based on configuration,  client signature was required for dispensing in the MAT Management Details screen. However, pre-pour is intended to prepare bottles in advance of the client’s visit, and requesting a client signature at the time of pre-pour is incorrect.
To address this, the system has been updated to allow users to perform pre-pour without capturing the client’s signature.

With this release, users can now pre-pour a dose without signing in on the MAT Management Details screen.
To initiate a pre-pour, check the “Commence Pre-Pour” checkbox under the Dispense Information section. This will enable the Clinic and Take-Home Dispensing sections specifically for pre-pour purposes. 
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After pre pouring the dose, the Pre-Pour dose icon will be disabled. 
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To dispense that ‘Pre-pour’ dose the user needs to click on the sign (depending on configuration signature option will appear) as per the existing functionality. 
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On Click of Sign, the ‘Signature Page’ pop up will be displayed. 
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Once ‘Client Signature’ is done then dispenses grid will be enabled for dispense, then user can dispense the ‘Pre-Pour’ Dose. Or they can perform regular dispensing as per the client’s need. 


Pre Pour dispense Screen shot 
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[bookmark: _Toc197944392][bookmark: _Toc199864989]112. Core Bugs # 131445 : MAT: Only show edit entries on the MAT Medication Dispensing Exception Report if a dispense occurred.
Release Type: Fix | Priority: High 
Navigation Path 1: 'MAT Management' list page - Click on 'Dispense' icon of the MAT Order - 'MAT Management Details' screen - 'Dispense Information' section - Click on Dosage 'mg' to edit - 'MAT Edit Dosage Pop-up' - Edit the Dose or Dose Type - Click on 'Update' icon - Click on dispense icon. 
Navigation Path 2: Go Search - 'MAT Medication Dispensing Exception Report' - Enter a 'Dispense Start Date' and Dispense End Date' - Click on 'View Report' button - Click on ‘Print’ icon. 
Functionality ‘Before’ and ‘After’ release: 
With this release, the below changes are implemented in the 'MAT Medication Dispensing Exception Report'. 
·  When a medication dispensed, the ‘Dispense Reason Code' column in the MAT Medication Dispensing Exception Report will display 'Dose Type change' for any items that are pulled into this report due to a Dose Type change. If user entered a value in the optional 'Reason' field (from MAT Edit Dosage popup), then the system will consider that entered value and display it instead of displaying the 'Dose Type change' text. 
· The page orientation in the PDF report has been changed from portrait to Landscape view so that all the rows and columns on the report will fit into one page. 
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[bookmark: _Toc197944393][bookmark: _Toc199864990]113. EII # 130534 (Feature - 521129): MAT: Take Home Service Creations is implemented.

Note: This is an Active Change. This Enhancement is for MAT / Methadone module that will give the users the ability to determine the Procedure Code for Take Home Service Creations. And the system will use the Dispense Type to determine which Procedure Code should be attached to the Service that is created for the Dispense.

Release Type: Change | Priority: On Fire 

Prerequisite 1: Create one MAT Program via the path below:  

Path: Go Search – Program (Admin) – Program List page – click on New – add Program name – fill other required fields – under the ‘Categories’ section – select the ‘MAT Program’ checkbox – Save. 
 
Prerequisite 2: Client has ‘MAT Program’ with ‘Enrolled’ Status. Via the path below. 

Path: Perform client search – Go search programs(client) – Program List page – click on ‘New’ – select MAT Program from Program Name down -select status as enrolled – fill another required field – click on Save. 

Prerequisite 3. In Procedure Code Details, under the Procedure Type the ‘Order Procedure Code’ checkbox is checked and ‘Entered As’ is marked as ‘Encounters’. 

Navigation Path 1: Administration’ - Orders’ - Orders’ list page - New - Order Details’ screen - Select ‘Medication’ Order Type (like Methadone, Suboxone)  - Enter the required fields – Select the ‘Procedure Code’ - Select (Medication Assisted Treatment (MAT), Machine Connection Required, Take Home Allowed) = Yes, under ‘Medication Assisted Treatment’ section – when ‘Take Home Allowed’ is selected as ‘Yes’ then new field ‘Take Home Procedure Code‘ will be displayed – select the ‘Take Home Procedure Code’ and under the 'Option’ section display program? is ‘Yes’ for MAT Orders – and ‘Billable’ is ‘Yes’ – Save.
 
Navigation Path 2: My Office – ‘Medication/Lot/Bottle’ list page – New - ‘Medication/Lot/Bottle Details’ screen - Enter the required fields – Select Location - Insert – Save. 
  
Navigation Path 3: ‘Client’- ‘Client Orders’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order created in Navigation Path 1 - Enter the required fields – select Program – Insert - Save and sign. 
  
Navigation Path 4: ‘My Office’ ‘MAT Management ‘list page – Click on Connect User Icon - ‘Connection details’ pop up will be displayed – Select ‘Machine’ – Select Medication – select ‘lot’, ‘Bottle’, ‘Quantity’(Which we have created in Navigation path2) , click on ‘Verified’ check box – click on ‘Connect’-click on ‘ok’ – Machine will be connected successfully. 
 
Note: Machine connection is not required for ‘Suboxone’ Medication. Only inventory connections will be required using the following path:  
 
Navigation Path 5: ‘My Office’ ‘MAT Management ‘list page – Click on Connect User Icon –‘Connection details’ pop up will be displayed – select the ‘Location’ - ‘Select Medication – select ‘lot’, ‘Bottle’, ‘Quantity’ (Which we have created in Navigation path2) , click on ‘Verified’ check box – click on ‘Connect’-click on ‘ok’ – Inventory will be connected successfully.   
  
Navigation Path 6: ‘My Office’ - ‘MAT Management ‘list page – Select the Order (Navigation path 3) and click on ‘Dispense icon’ – MAT Management Details – Click on Sign – and dispensed the Scheduled Dose (Like Clinic or Take Home). 
  
Navigation Path 7: Perform Client search – Go search Services client – and verify service is getting created or not. 
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, the system was only considering one Procedure Code and there was not a way for the users to determine the Take Home Procedure Code, which was different from the Face-to-Face/Clinic Procedure Code.

With this release.
To address the above issue, a new field called “Take Home Procedure Code” has been added to the Order Details screen. This allows users to specify a separate Procedure Code for Take-Home doses.
The system will now use the Dispense Type to determine which Procedure Code (Clinic or Take Home) should be attached to the service created for the dispense.

Order Details:   
1: Take Home Procedure Code: 
1. Added a new ‘Take Home Procedure Code' field in the order details screen under the ‘Medication Assisted Treatment’ (MAT) Section and this is a typeable search box. 
· When the ‘Take Home Allowed' radio button is selected as ‘Yes’ under the MAT Section this field will be displayed 
· When the ‘Take Home Allowed' radio button is selected as ‘No’ then this field will not be displayed. 
2. In this field the user will type and search the Procedure Codes (just like the 'Procedure Code' field in the Order Details section of the Order Setup screen). This is not a required field, but when Take Home Procedure Code is selected then ‘Billable’ will be required. If ‘Billable’ radio button is not selected with ‘Yes’, then on save Standard validation message will be displayed. 
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2: Information(i) Icon: In front of the Take Home Procedure Code Information(i) Icon will be displayed. On the hover on this icon, displayed the text below. 
Message: Sets the code for Take Home Services. If there is no value in this field, the system will use the Procedure Code in the Order Setup section. 
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When ‘Take Home’ MAT Medication are dispensed  in the order details screen if this ‘Take Home Procedure Code’ is available then service gets created based on the Take Home Procedure Code. 
 
1.Service Creation for Face to Face Dispense:  
 
a. On Dispense of the (Methadone 10 mg) Face to Face dose system will create the 1 service. 
Methadone Face to Face: On click of Dispense, the system will create the 1 service based on the associated Procedure Code via Order Setup (Admin) - Procedure Code (existing functionality for Methadone). 
While dispensing Methadone Face to Face dose if Order set up Procedure Code is not available then the system will not create any service for that dispense, instead of that Error will be logged in Service Error report. 
For Methadone Face-to-Faces that were correctly set up will always have 1 service per Dispense (mapped to Order Setup - Procedure Code). 


Order Details with Procedure code and strength: 
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MAT Management Screen Order detail 
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Dispense is done for the Methadone Face to Face Dose 
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After Face to Face Dispense, Service got created based on the Order Set up Procedure code. 
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b. On Dispense of the (Suboxone 12 mg) Face to Face dose system will create the below services. 
 A: When Suboxone Face-to-Faces were correctly set up, they will always create the below services per Dispense. For example, if Dispense is for Suboxone 12mg Face-to-Face, then system will create these Services:  
   I: One service for the Suboxone + FTF Service (mapped to Order Setup - Procedure Code) 
     ii: One service for the one 8/2mg Strength film (mapped to MATMedicationProcedureCodes Table and Procedure Code Setup screen). 
     iii: One service for the Suboxone 4 mg-1 mg sublingual film (mapped to MATMedicationProcedureCodes Table and Procedure Code Setup screen). 
Suboxone Order detail: 12mg film 
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Inventrory connected with 8mg and 4 mg film 
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Medication scheduled details: 
[image: Picture]Dispense is done for the Suboxone dose 12 mg 
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After Dispense, 3 services got created one with Order set up procedure code and 2 with strength wise which are mapped to MATMedicationProcedureCodes Table and Procedure Code Setup screen. 
[image: Picture] 
Suboxone Only: If there's no Procedure Code, then services got created for each 'Strength' that was used to complete the Dispense (existing functionality that is mapped to MATMedicationProcedureCodes table). 

2.Service Creation for ‘Take Home ‘Dispense:  
 
 I. Methadone “Take Home” Dispense:  
On Dispense of the (Methadone 10 mg) “Take Home” Dose, the system will create the 1 service based on the ‘Take Home Procedure Code’ If there is no Take Home Procedure Code available, then Service got created with the associated Procedure Code via Order Setup (Admin) - Order Setup - Procedure Code. 
For Methadone Medication If there is no Take Home Procedure Code, and there is no Procedure Code available in the Order Details screen, then on dispense, the system will not create any Service. 


Screen shot:  
Ex: Order Details where Take-Home Procedure code is selected as ‘May Procedure1’, after dispensing this Methadone medication as a Take Home then service gets created with this procedure code. 
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Scheduled Medication details:  
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Dispense is done for Methadone 10 mg (Take Home) 
[image: Picture]  
  
After dispensing Methadone 10 Mg (Take Home) then one service gets created with Take Home Procedure code in the service client screen.  
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II. Suboxone “Take Home” Dispense:  
i. On Dispense of the (Suboxone 12 mg) ‘Take Home’ dose system will create the below services. 
When Suboxone ‘Take Home’ that was correctly set up, it will always create the below services per Dispense. For example, if Dispense is for Suboxone 12mg ‘Take Home’, then system will create these Services:  

i: One service for the 'Suboxone Take-home' TH Service (mapped to Order Setup - Take Home Procedure Code) 
 ii: One service for the one 8/2mg Strength film (mapped to MATMedicationProcedureCodes table and Procedure Code Setup screen) 
 iii: One service for the Suboxone 4 mg-1 mg sublingual film (mapped to MATMedicationProcedureCodes table and Procedure Code Setup screen) 


Screen shot: Order Details for Suboxone 12 mg film, where Take Home Procedure code is selected as MAY Procedure1. 
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Connected Inventory details on MAT Management details screen. 
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Scheduled Medication:  
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Suboxone 12 mg dispense: 
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After the Dispense of Suboxone 12 mg then 3 services got created based on the Procedure code.  
i: one service with Take home Procedure code. 
ii: One service for the one 8/2mg Strength film (mapped to MATMedicationProcedureCodes table and Procedure Code Setup screen) 
 iii: One service for the Suboxone 4 mg-1 mg sublingual film (mapped to MATMedicationProcedureCodes table and Procedure Code Setup screen) 
[image: Picture] 
If there is no Take Home Procedure Code available, then Service gets created with the associated Procedure Code via Order Setup (Admin) - Order Setup - Procedure Code. 

Suboxone Only: If there is no Take Home Procedure Code, and there is no Procedure Code, then the system will create a Service for each 'Strength' that was used to complete the Dispense (existing functionality that is mapped to MATMedicationProcedureCodes table) 
  
Changes in the MAT dispensing Service Error report: For both medications (Methadone and Suboxone after dispense if the service not gets created due to Procedure code not available or any other reason then the error log will be logged in the ‘MAT dispensing Service Error report’ after this if user correct the set up and after running the nightly job again service gets created for the failed one dispense. 

Nightly Job Name: ssp_SCMATServiceCreationNightlyJob 
Service not created due to Procedure code not set up in the Details screen. 
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If the setup is corrected, then after running the nightly job service gets created and in the ‘MAT dispensing Service Error report’s status also get changed to the Service Created. 
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[bookmark: _Toc197944394][bookmark: _Toc199864991]My Calendar

	Reference No
	Task No
	Description

	114
	Core Bugs # 131304
	My Calendar/Staff Calendar: The variable ${adultWithGuardian} is displayed, while creating a new Event Entry.

	115
	Core Bugs # 131400
	Recurrence End Date issue in My Calendar.

	116
	Core Bugs # 131510

	The "Client is Adult with a Guardian” is not displayed in the ‘Staff/My Calendar’ and ‘Reception/Front Desk’ screens. 

	117
	EII # 130453
	Recurrence appointments are added for additional staff via Scheduler Event pop up from My Calendar. 

	118
	Core Bugs # 131239
	Staff Calendar: the 'Define View' popup displaying complete list of all staff members though the staff is having limited staff access permission



Author: Chaithra Kunjilana

[bookmark: Task65][bookmark: _Toc197944395][bookmark: _Toc199864992]114. Core Bugs # 131304: My Calendar/Staff Calendar: The variable ${adultWithGuardian} is displayed, while creating a new Event Entry.
Release Type: Fix | Priority: Medium 

Navigation Path: ‘My Office’ – ‘My Calendar/Staff Calendar’ – Click and drag to create a New Calendar Entry. 
 
Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. When the users attempted to create a new Event Entry by clicking and dragging, the variable ${adultWithGuardian} was displayed in the ‘My Calendar/Staff Calendar’ Screen.  

With this release, the above-mentioned issue has been resolved. Now, the variable ${adultWithGuardian} is no longer displayed while creating a new Event Entry in the ‘My Calendar/Staff Calendar’ Screen. 

Author: Niroop Hassan

[bookmark: _Toc197944396][bookmark: _Toc199864993]115. Core Bugs # 131400: Recurrence End Date issue in My Calendar.

Release Type: Fix | Priority: High 
                 
Navigation Path: ‘My Office’ -- ‘My Calendar’ -- ‘My Calendar’ screen -- Click on required date/time -- ‘Smart Care’ popup -- Select ‘New Calendar Entry’ -- Click on ‘OK’ button -- ‘Scheduler Event’ popup --Select the required data and set the ‘End Time’ to more than one day -- Select ‘Recurrence’ checkbox -- Select required data -- Click on ‘OK’ button. 

Functionality ‘Before’ and ‘After’ Release: 

Before this release, here was the behavior. In the ‘Scheduler Event’ popup, the ‘End Time’ was reset to the current date (single day) even if the ‘End Time’ was set to more than one day while creating Recurrence by selecting 'Recurrence' checkbox. 

With this release, the above-mentioned issue has been resolved. Now, the selected ‘End Time’ is retained correctly in the ‘Scheduler Event’ popup of ‘My Calendar’. 



Author: Chaithra Kunjilana

[bookmark: _Toc197944397][bookmark: _Toc199864994][bookmark: SetMaxAgeToIdentifyClientAsMinor]116. Core Bugs # 131510: The "Client is Adult with a Guardian” is not displayed in the ‘Staff/My Calendar’ and ‘Reception/Front Desk’ screens. 

Release Type: Fix | Priority: Medium 

Navigation Path 1: ‘My Office’ -- ‘Staff/My Calendar’ screen. 

Navigation Path 2: ‘My Office’ -- ‘Reception/Front Desk’ – Click on ‘New Configurations’ icon – check ‘Client is Adult with Guardian’ checkbox – ‘Save’. 

Functionality ‘Before’ and ‘After’ release: 

Before this release, if a client had the ‘Legal Guardian’ checkbox checked and the ‘Client Age’ greater than the age specified in the Configuration key (“SetMaxAgeToIdentifyClientAsMinor”), the status of "Client is Adult with a Guardian” was not displayed in the ‘Staff/My Calendar’ and ‘Reception/Front Desk’ screens. 
 
With this release, the above-mentioned issue has been resolved. Now, the "Client is Adult with a Guardian” will be displayed in both the ‘Staff/My Calendar’ and ‘Reception/Front Desk’ screens, when a client has the ‘Legal Guardian’ checkbox checked and their age is greater than the age specified in the Configuration key (“SetMaxAgeToIdentifyClientAsMinor”).
 


Author: Niroop Hassan

[bookmark: _Toc197944398][bookmark: _Toc199864995]117. EII # 130453 (Feature - 517808): Recurrence appointments are added for additional staff via Scheduler Event pop up from My Calendar.

Note: This update introduces an improvement in the Scheduler Event popup of My Calendar screen.

The integration of a "Recurrence" option for staff appointments increases scheduling efficiency by allowing staff to set up recurring appointments for Additional Staff with ease.
 
·  The changes are implemented at the occurrence level and are visible only when the "Open this occurrence" option is selected.
 
· The "Open this series" option will continue to display the main appointment details, consistent with existing behavior. 
 
· The Additional Staff section will always remain enabled, regardless of the selected any option in the Scheduler Event Pop up window.
 
· If Additional Staffs are not selected during scheduling, they will not be included in the recurring appointments. In this case, the system will retain its existing behavior with no changes to current functionality.

Release Type: Change | Priority: Urgent  

Navigation Path:  ‘My Office’ – ‘My Calendar’ - ‘My Calendar’ page – Click on required date/time – ‘Smart Care’ popup – Select ‘New Calendar Entry’ and click on ‘OK’ button – ‘Scheduler Event’ popup – Select the required data, check the 'Recurrence' checkbox, and choose the desired recurrence option – Add require additional staff and click on ‘Insert’ button – Click on ‘OK’ button.  

Functionality ‘Before’ and ‘After’ Release:  

Before this release, the recurrence options were not available for appointment scheduling with Additional Staff in the Scheduler Event popup of My Calendar screen.

With this Release, the following changes have been implemented in the ‘Scheduler Event’ popup of ‘My Calendar’ screen. 
1. If additional staffs are added to the appointment and the ‘Recurrence’ checkbox is selected in the ‘Scheduler Event’ popup, on clicking ‘OK’ button, the following confirmation message will be displayed:   
 
Confirmation Message: “Do you wish to add the additional staff to all occurrences?” 
  
· On clicking ‘Yes’, the additional staff will be copied to all occurrences and the pop-up is closed. 
 
· On clicking ‘No’, the additional staff will not be copied to all occurrences and the pop-up is closed. In this case, the additional staff will reflect only on the entry where it was added. 
 [image: A screenshot of a computer

AI-generated content may be incorrect.] 

 
2. When Recurrence is added for the additional staff and it can be viewed from the My Calendar. When the user clicks on the recurrence appointments, the ‘Open Recurring Appointment’ popup will be displayed to select either the occurrence or series of the appointment. 
 
[image: A screenshot of a computer

AI-generated content may be incorrect.] 


  
· When the user clicks on the "Open this occurrence" radio button, it will display the additional staff associated with that occurrence. This means the additional staff would have been added as part of the recurrence creation form the main appointment or it could have been added directly on the occurrence.  
 
[image: A screenshot of a computer
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· When the user clicks on the "Open this series" radio button, it will display the main appointment details along with the additional staff section. 

[image: A screenshot of a computer

AI-generated content may be incorrect.] 


·   When an appointment is scheduled with Additional Staff, the occurrence or series will be added to their calendar and can be accessed in View-Only mode.

[image: A screenshot of a computer

AI-generated content may be incorrect.] 



Author: Niroop Hassan
[bookmark: _Toc197944399][bookmark: _Toc199864996]118. Core Bugs # 131239: Staff Calendar: the 'Define View' popup displaying complete list of all staff members though the staff is having limited staff access permission.

Release Type: Fix| Priority: Medium 
Navigation Path 1: ‘Administration’ – ‘Staff/Users’ - ‘Staff/Users’ list page – Click on required staff name hyperlink – ‘Staff Detail’ page – Click on ‘Roles/Permission’ tab – Select StaffAccessRules from the ‘Select Permission Type’ dropdown – Click on ‘Apply Filter’ button – Grant the permission for ‘LimitedStaff’ and deny permission for ‘AllStaff’ permission type and click on ‘Save’ icon. 
Navigation Path 2: ‘My Office’ – ‘My Calendar’ - ‘My Calendar’ page – Select ‘Multi Staff View’ from the dropdown and click on ‘Define Group’ button – ‘Define View’ popup. 
Functionality ‘Before’ and ‘After’ release:  
Before this release, here was the behavior. When a staff member with 'LimitedStaff' access permission clicked the 'Define Group' button on the 'My Calendar' page, the 'Define View' popup displayed with complete list of all staff members. 
With this release, the above-mentioned issue has been resolved. Now, the ‘Define View’ popup displays staff lists based on ‘LimitedStaff’ access rule. 


[bookmark: _Toc197944400][bookmark: _Toc199864997]My Documents

	Reference No
	Task No
	Description

	119
	Core Bugs # 131319
	My Documents: The Document/Description column displayed blank for the service note.


Author: Savitha Siddaraju
[bookmark: _Toc197944401][bookmark: _Toc199864998]119. Core Bugs # 131319: My Documents: The Document/Description column displayed blank for the service note.
Release Type: Fix | Priority: High 
Navigation Path: 'My Office' - 'My documents' screen - 'Document/Description' column.   
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. In the 'My Documents' screen, the Document/Description column was displayed as blank for the service note document. 
With this release, the above-mentioned issue has been resolved. Now, in the 'My Documents' screen, the service note document name is displayed in 'Document/Description' column.   


[bookmark: _Toc197944402][bookmark: _Toc199864999]My Preferences

	Reference No
	Task No
	Description

	120
	Core Bugs # 131254
	Home page preference not working



Author: Sunil Belagali

[bookmark: _Toc197944403][bookmark: _Toc199865000]120. Core Bugs # 131254: Home page preference not working.
Release Type: Fix| Priority: Medium 
Navigation Path 1: Login to SmartCare application – Navigate to ‘My Preferences’ screen – ‘General Settings’ section – ‘Home Page’ field – Select the required home page – Save – Refresh Shared Table – Log out. 
Navigation Path 2: Re-login to SmartCare application – Home Page configured in Navigation Path 1 is open. 
Functionality ‘Before’ and ‘After’ release:  
Before this release, here was the behavior. After successful login, the user was not landing to the Home Page screen as configured in “My Preferences”. 
 
With this release, the above-mentioned issue has been resolved. Now after successful login, the user is landing to the Home Page screen as configured in “My Preferences”. 


[bookmark: _Toc197944404][bookmark: _Toc199865001]My Reports

	Reference No
	Task No
	Description

	121
	EII # 130300
	Requirements for CalMHSA - Active Accounts Receivable Report – Summary

	122
	Core Bugs # 131058
	Performance issue in GL report.

	123
	EII # 130567
	The ‘Client Program Enrollment Without Active Coverage’ report has been implemented.

	124
	EII # 130054
	CCBHC Time to Treat Non-Crisis Report.

	125
	Core Bugs # 131112
	Reports accessing issue from the Go Search and Favorite Search when the reports are added to the ‘Favorites’

	126
	Core Bugs # 131505
	‘Service Status Percentages with Service Detail’ report: There is no comma between the ‘Last Name’ and the ‘First Name’ for the ‘Client Name’ and ‘Primary Clinician’ fields.





Author: Roopa Hemanna
[bookmark: _Toc197944405][bookmark: _Toc199865002][bookmark: PayerType]121. EII # 130300 (Feature - 319304): Requirements for CalMHSA - Active Accounts Receivable Report – Summary.
Note: This is a new enhancement featuring the implementation of the “Active AR Aging Summary Report,” which includes the following capabilities:
· Provides a high-level A/R aging summary for efficient financial oversight.
· Includes drill-down functionality to access detailed charge and payment data.
· Improves performance when handling large data volumes by replacing widget-based or list view reporting.
· Enables exportable report functionality.

Release Type: Change | Priority: Medium

Prerequisites: Ensure the following configurations and data exist in the system before running the report:
1. Active Payers: Required details such as Payer ID, Payer Name, and Payer Type are configured in the system. Additionally, ensure the correct configuration of Payer Type Global Codes (e.g., Medicaid, Medicare).
2. Plans: Multiple plans are created and linked to clients and payers.
3. Self-Pay Clients: Client records for self-pay clients are available.
4. Claims: Active claims with valid statuses (e.g., Billed, Unbilled) to be present.
5. Aging Buckets: Claims must exist across all aging bucket ranges (e.g., 0–30 days, 31–60 days, etc.).
6. Ledger Entries Drilldown: Ensure that the grid section supports drilldown to Ledger Entries for each Service ID.

Navigation Path: My Office’ -- Select the ‘Active AR Aging Summary Report’.

Functionality ‘Before’ and ‘After’ Release: 

Purpose: A new report titled “Active AR Aging Summary Report” has been implemented. This report provides a high-level A/R aging summary along with drill-down capabilities to detailed charge and payment data. It addresses performance issues encountered with large data volumes by enabling exportable report functionality instead of relying on widgets or list views.

Before this release, there was no way to get a high-level A/R aging summary along with drill-down capabilities to detailed charge and payment data.
With this release, a new Active AR Aging Summary Report has been implemented to provide
1. A high-level A/R aging summary.
2. Drilldown functionality to detailed charge and payment data.
3. Optimized performance for large data sets, ensuring no timeouts.
4. Export options to eliminate reliance on widgets or list views for large data.
 
[image: ]

1. Claim Status: This is a required field with a drop-down field type. The dropdown includes the following response options:
· Claims Billed and Unbilled
· Claims Not Yet Billed
· Claims Billed
· Accounts Receivable Aging records are retrieved based on the filter applied in the Claim Status field.
· The "Claims Billed and Unbilled" option is pre-selected by default when the report is initially opened.
 
2. Display By: This is a required field with a drop-down field type. The dropdown includes the following response options:
· Bill Date
· Date of Service
· The "Date of Service" option is pre-selected by default when the report is initially opened.
· Accounts Receivable Aging records are retrieved based on the filter applied in the Display By field.
 
3. Claim Action Status: This is an optional field with a drop-down field type. The drop down includes the following response options:
· Voided
· To be Voided
· Resubmitted
· To be Resubmitted
· Select All
· The "Select All” option is pre-selected by default when the report is initially opened.
· Accounts Receivable Aging records are retrieved based on the filter applied on Action status.
 
4. Charge Status: This is an optional field with a drop-down field type. The dropdown includes the following response options:
· Ready to Bill
· Rebill
· Flagged
· Do Not Bill
· Select All
· The "Select All" option is pre-selected by default when the report is initially opened.
· Accounts Receivable Aging records are retrieved based on the filter applied on the Charge status field.
 
5. Start Date: Introduced as an optional parameter with a Date field type, displayed in the format MM/DD/YYYY. A calendar control is provided for user-friendly date selection. By default, records are retrieved starting from 365 days prior to the current date (C-365).
 
6. End Date: Introduced as an optional parameter with a Date field type, displayed in the format MM/DD/YYYY. A calendar control is provided for user-friendly date selection. By default, records are retrieved up to the current date (C - Today's date).
· A single validation message has been implemented to ensure date consistency:  If the start date is later than the end date—or if the end date is earlier than the start date— The system displays the message: "Start Date cannot be greater than the End Date."
7. Payer:
· Introduced as an optional parameter with a multi-select drop-down field type.
· The "All Payers" (Select All) option is pre-selected by default when the report is initially opened.
· Accounts Receivable Aging records are retrieved based on the selected payer(s) from the filter.
· Included a "Client" payer option to allow reporting of self-pay charges.
 
8. Section Header: The report header displays the name as "Active AR Aging Summary Report."
 
9. Section: Grid: The grid section in the Active AR Aging Summary Report contains the following fields and pulls the charge/payment summary data from the Client Accounts screen.
1. Payer: The "Payer" column in the report displays the player’s name associated with each charge record.
2. Plan:
· All plan names where charges are available are displayed in individual rows.
· After displaying all the plan names, a row labelled "Client (Self-Pay)" is added, showing all charges applicable to self-pay clients in the "Plan" column.
3. 0-30:
· The grid section displays the total sum of balances for all records that fall into the 0-30 days aging range. 
· The sum of the "Billed Amount" or "Unbilled Amount" matches the expected values based on the filtered claims.
· The '0-30 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
4. 31-60:
· The grid section displays the total sum of balances for all records that fall into the 31-60 days aging range. 
· The sum of the "Billed Amount" or "Unbilled Amount" matches the expected values based on the filtered claims.
· The '31-60 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
5. 61-90:
· The grid section displays the total sum of balances for all records that fall into the 61-90 days aging range. 
· The total is calculated by aggregating charge amounts, billed amounts, or unbilled amounts, based on the test data.
· The '61-90 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
6. 91-120:
· The grid section displays the total sum of balances for all records that fall into the 91-120 days aging range. 
· The total is calculated by aggregating charge amounts, billed amounts, or unbilled amounts, based on the test data.
· The '91-120 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
7. 121-150:
· The grid section displays the total sum of balances for all records that fall into the 121-150 days aging range. 
· The total is calculated by aggregating charge amounts, billed amounts, or unbilled amounts, based on the test data.
· The '121-150 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
8. 151-180:
· The grid section displays the total sum of balances for all records that fall into the 151-180 days aging range. 
· The total is calculated by aggregating charge amounts, billed amounts, or unbilled amounts, based on the test data.
· The '151-180 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
9. 181-365: 
· The grid section displays the total sum of balances for all records that fall into the 181-365 days aging range. 
· The total is calculated by aggregating charge amounts, billed amounts, or unbilled amounts, based on the test data.
· The '181-365 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
10. > 1 Year:    
· The grid section displays the total sum of balances for all records that fall into the >1 year (greater than 1 year (365+ days)) range. 
· The total is calculated by aggregating charge amounts, billed amounts, or unbilled amounts, based on the test data.
· The '181-365 Days' aging bucket in the grid section displays as "$0.00" when no data is available.
11. Total AR Amount:
· The "Total AR Amount" column displays the total sum of balances from each aging bucket (0-30 Days, 31-60 Days, etc.) or the sum of all the aging buckets.
· The value in the "Total AR Amount" column accurately reflects the sum of all balances across the aging buckets shown in the grid.

Ledger Drilldown Functionality: 

· The Active AR Aging Summary Report allows users to drill down to Ledger Entries for each Service ID directly from the grid section. 
· This drilldown also includes any associated Error Ledger information.
· Upon drilling down, the following fields are available for each Service ID’s Ledger Entries:
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1. Service Id:  
· The grid allows clicking on a Service ID to drill down into the related Ledger Entries.
· When drilling down, the system displays the Ledger Entries for the corresponding Service ID and the Service ID column in the ledger shows the exact Service ID linked to each charge record.
2. Date of Service:
· When drilling down to the ledger entries, the Date of Service is visible in the detailed view.
· The Date of Service column for each charge record displays the date associated with that specific charge.
· The Date of Service follows the standard date format (e.g., MM/DD/YYYY).
3. Client:
· The Client name is displayed in the format: "LastName, FirstName (Client Id)" for each corresponding charge record in the grid.
· The Client name and Client Id match the correct client associated with the respective charge record in the ledger entries.
4. Plan:
· The Plan name is displayed for each charge record in the drill-down to Ledger Entries and it matches the Plan assigned to the respective charge record.
5. Clinician:
· The Clinician name is displayed in the format "LastName, FirstName" for each charge record and correctly corresponds to the Staff/Clinician associated with the service or charge record.
 
6. Procedure: The Procedure in the grid displays the name of the procedure associated with the corresponding service.
 
7. Program: The Program in the grid displays the name of the program associated with the corresponding service.
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8. Charge Id: The Charge ID is displayed for each charge record in the drill-down to Ledger Entries and corresponds to the correct service record.
 
9. Charge: The Charge Amount is displayed for each charge record in the drill-down to Ledger Entries and matches the amount associated with the specific charge record.
 
10. Unbilled: 
· The Unbilled Amount is displayed for the corresponding service record in the Ledger Entries grid and pulls directly from Client Accounts -> Charge/Payment summary -> Unbilled.
· It shows the charge amount in the Client Accounts section for the specific charge record.
 
11. Billed: 
· The Billed Amount is displayed for the corresponding service record in the Ledger Entries grid and pulls directly from Client Accounts -> Charge/Payment summary -> Billed.
· It shows the charge amount in the Client Accounts section for the specific charge record.
 
12. Billed Date: The Billed Date is displayed for each charge record in the drill-down to Ledger Entries and shows the Billed Date of the corresponding service. It matches the date associated with the charge record in the system.
 
13. Payments: 
· The Payments Amount is displayed for the corresponding service record in the Ledger Entries grid, pulled from Client Accounts → Charge/Payment Summary → Payments.
· The displayed amount matches the payment details associated with the specific charge record.
 
14. Adjustments: 
· The Adjustments Amount is displayed for the corresponding service record in the drill-down to Ledger Entries grid, pulled from Client Accounts → Charge/Payment Summary → Adj.
· The displayed amount matches the adjustment details associated with the specific charge record. 
 
15. Balance Days Old:
· The Balance Days Old is displayed for the corresponding service record in the Ledger Entries grid, pulled from Client Accounts → Charge/Payment Summary → Balance Days Old.
· The displayed balance matches the balance information associated with the specific charge record.   
                           
16. Claim Line-Item Id:
· The Claim Line-Item Id is displayed for the corresponding charge record.
· If a charge has more than one Claim Line-Item Id, a separate record is displayed in the report for each Claim Line-Item Id, depending on the parameters set when running the report.
 
17. Voided Claim: The “Voided” Claim status is displayed for each charge record in the grid. 
 
18. To Be Voided: The “To Be Voided” Claim status is displayed for each charge record in the grid. 
 
19. To Be Resubmitted: The “To Be Resubmitted” Claim status is displayed for each charge record in the grid. 
 
20. Resubmitted Claim: The “Resubmitted” Claim status is displayed for each charge record in the grid. 
 
21. Ready to Bill:
· The "Ready to Bill" column in the grid section displays "Yes" when the checkbox is checked in Charge Details for each charge record.
· The "Ready to Bill" column displays "No" for each charge record when the checkbox is unchecked in Charge Details for each charge record. 
22. Rebill: 
· The " Rebill" column in the grid section displays "Yes" when the checkbox is checked in Charge Details for each charge record.
· The " Rebill" column displays "No" for each charge record when the checkbox is unchecked in Charge Details for each charge record.
 
23. Flagged: 
· The "Flagged" column in the grid section displays "Yes" when the checkbox is checked in Charge Details for each charge record.
· The "Flagged" column displays "No" for each charge record when the checkbox is unchecked in Charge Details for each charge record.
 
24. Do not Bill: 
· The "Do not Bill" column in the grid section displays "Yes" when the checkbox is checked in Charge Details for each charge record.
· The "Do not Bill" column displays "No" for each charge record when the checkbox is unchecked in Charge Details for each charge record.
 
· Error Ledger Information: When drilling down to the Ledger Entries for a Service ID, the grid displays the associated Error Ledger information for each charge record that includes errors, where applicable.
 
· Drilldown Data for multiple clients:
 
· Summary View: When multiple active clients with various payers and plans are present in the system, the report displays each client's details correctly, including Payer ID, Payer Name, Payer Type, and Client information. The report accurately segments data by client, ensuring there is no data overlap between clients.
 
· Drilldown View: The AR Aging Summary Report drilldown displays detailed charge and payment information, including all relevant fields such as Service ID, Date of Service, Client Name, Charge Amount, Payments, Adjustments…etc. The drilldown shows data specific to the selected client only, ensuring that no information from other clients is included.
 
Section: Report Tool Bar:

1. The Export option in the report toolbar includes an Excel icon in the dropdown menu.
2. The report can be exported as an Excel document, allowing users to download and view the data in spreadsheet format.

Summary View screenshot:
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‘RDLActiveARAgingSummary’ Excel report:
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[bookmark: _Hlk197693787]Author: Debanjit Das
[bookmark: _Toc197944406][bookmark: _Toc199865003]122. Core Bugs # 131058: Performance issue in GL report.

Release Type: Fix| Priority: Medium
Navigation Path: My Reports -- GL Report.
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. The users were not able to generate the GL Report and download the CSV file due to the performance issue.
With this release, the above-mentioned issue has been resolved. Now, the users can generate the GL Report and download CSV file without any performance issue.


Author: Debanjit Das
[bookmark: _Toc197944407][bookmark: _Toc199865004]123. EII # 130567 (Feature – 319359): The ‘Client Program Enrollment Without Active Coverage’ report has been implemented.

Note: When large data sets are involved, the 'Services (My Office)' and 'Charges/Claims (My Office)' have the timeout issues.  So, Billing Reports that potentially run against large data sets are better to be executable in the reports rather than Widgets. With this in mind, a new ‘Client Program Enrollment Without Active Coverage’ report was implemented.
Release Type: Change| Priority: Medium
Navigation Path: My Reports – Search for Client Program Enrollment Without Active Coverage – Enter the required parameters and click on ‘View Report’ button.

Functionality ‘Before’ and ‘After’ release:

Purpose: When large data sets are involved, the 'Services (My Office)' and 'Charges/Claims (My Office)' have the timeout issues.  So, Billing Reports that potentially run against large data sets are better to be executable in the reports rather than Widgets. Based on the filter conditions applied, this report will pull the records of Clients enrolled in a Program but no active coverage.

With this release, a new ‘Client Program Enrollment Without Active Coverage’ report was implemented. The Clients who do not have a Coverage Plan and timespans entered but have an open Program enrolment will show the records in this report.
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Filter Section: The following fields are present in the report.
1. Start Date: This is a required field. This is a Textbox field with a Calendar response option. The Date will be displayed in ‘MM/DD/YYYY’ format. 
2. End Date: This is a required field. This is a Textbox field with a Calendar response option. The Date will be displayed in ‘MM/DD/YYYY’ format. 
The Start Date and End Date are required fields, and it will be defaulted to one year. Based on the date parameters, it will pull the client records for clients who have an active Program Enrollment, but no active coverage.
3. Program: This is a Multi-select Drop-Down field. When a Program is selected and filter is applied, then it will display all the Client records who are enrolled under that Program but do not have active coverages within the date ranges. By Default, "Select All" will be displayed.
4. Client Id: This is a text box field. The Staff will be able to search by Client Id. When a client Id is entered and filter is applied, it will display all the Programs in which the client is enrolled and it will display all the services of the client where there is no active coverage plan. When a Client Id and Program filter is applied, it will display the services of the selected program.
Header section: The Header section will have a Report Name Label. The Header of the report will be displayed as ‘Client Program Enrollment Without Active Coverage’.
Grid section: The following grid columns are displayed under this section.
1. Client: This is a label. The Client Name will be displayed in the ‘LastName, FirstName (ClientId)’ format.
 
2.Enrollment Date: This is a label. This will display the client program enrollment date.
 
3.Program: This is a label. This will display the Program in which the Client is enrolled but without an active Coverage plan. If there is more than one Program, it will be displayed each as a separate entry on the report.
 
4.Service Date: This is a label. The logic for the Service Date field is as follows:
· If the Client has no associated coverage plans but has services, then those service records will be pulled and show the Service Date based on filter condition.
· If the client has multiple services, it will list them all on the same line in the report.
· If there are no services available, then it will be left blank in the report.
 
5.Service Id: This is a label. The logic for the Service Date field is as follows:
· If the client has no associated coverage plans but has services, then those service records will be pulled and show the Service Id based on filter condition.
· If the client has multiple services, it will list all the Service IDs all on the same line in the report.
· If there are no services available, then it will be left blank in the report.
 
6.Procedure: This is a label. The report will display the Service Procedure. If there are no services available, then it will be left blank on the report.


Author: Deepika Sanjeevkumar
[bookmark: _Toc197944408][bookmark: _Toc199865005]124. EII # 130054 (Feature-490534): CCBHC Time to Treat Non-Crisis Report.
Note: This is a passive change.  ‘Time to Treat Non-Crisis First Contacts’ Report is implemented to inform the administrator when a new patient has requested services and when the user is at a risk of not receiving timely appointments. This information is needed prior to the scheduled services happening and also after the services have occurred.
Release Type: Change | Priority: Urgent
Navigation Path: Go Search – ‘Time to Treat Non-Crisis First Contacts’
Functionality ‘Before’ and ‘After’ Release:
Purpose: An administrator needs to know when a new patient has requested services and is at risk for not receiving timely appointments.  This information is needed prior to the scheduled services happening and also after the services have occurred.  The report needs to account for when the Program is the source of a client's registration and when the Episode is the source of a client's registration. 
With this release, the below mentioned functionalities have been implemented in the ‘Time to Treat Non-Crisis First Contacts’ Report.
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Filter Section:
[image: ]
First Contact From: Filters on the First Contact Date column of the report and Default Value is Today.
First Contact To: Filters on the First Contact Date column of the report and Default value is today - 30 days.
Run Report for First Contact Of: This drop-down contains the following values:
· Clients who have an Inquiry with no current Client Episode: Filter for the following Clients: Clients with a Core Inquiry where Crisis Checkbox = N AND Urgency Level <> 'Emergent' or 'Urgent' AND Client ID is NOT NULL, AND Disposition is NOT included in a new Recode Category for Inquiry External Referral AND Client ID currently does not have a Client Information > Client Episode that is open (Status <> Discharged) AND the Inquiry start date falls within the Filtered for First Contact From and First Contact To Date.    
· Clients who have an Inquiry with no current Program Enrollments: Filter for the following Clients: Clients with a Core Inquiry where Crisis Checkbox = N AND Urgency Level <> 'Emergent' or 'Urgent' AND Client ID is NOT NULL, AND Disposition is NOT included in a new Recode Category for Inquiry External Referral AND Client ID currently does not have a Client Program that has a status of Requested OR a status of Enrolled (Client Program Details Screen) AND the Inquiry start date falls within the Filtered for First Contact From and First Contact To Date.    
· Clients who have an Active Client Episode: Filter for the following Clients: Where the Client's current Client Information > Client Episode > Request Date falls within the Filtered for First Contact from and First Contact To date.  IF Request Date is NULL, filter on Client Information > Client Episode > Registration Date.   
· Clients who have an Enrolled Program: Filter for the following Clients: Where the Client's Program Details > Requested Date falls within the filtered for First Contact from and First Contact To date.  
Eval Service Status: Filters on the Eval Service Status Column, this is Multi Select Drop-down with the values (All Service Statuses, Scheduled, Show, Complete, No-Show, Cancelled, Error) and default value is All Service Statuses. 
Clinical Service Status: Filters on the Clinical Service Status Column, this is Multi Select Drop-down with the values (All Service Statuses, Scheduled, Show, Complete, No-Show, Cancelled, Error) and default value is All Service Statuses. 
Program: Filters for either the Eval Program OR the Clinical Program matching the filtered for Program Name and This is Multi Select Drop-down with values All Programs, The Display As Name is displayed for all Programs where Active = Y and the logged in user is assigned to the program. Default value is All Programs.
Location: Filters for either the Eval Location OR the Clinical Location matching the filtered for Location Name.  This is Multi Select Drop-down with the values All Locations, the Location Name are displayed for all Locations associated to the Programs the logged in user is assigned to. Default value is All Locations.
Contact to Eval Days: Filters on the Contact to Eval Days column and This is a text box field.
Contact to Clinical Days: Filters on the Contact to Clinical Days column and This is a text box field.
Eval to Clinical Days: Filters on the Eval to Clinical Days column and This is a text box field.
Grid Section:
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Client ID: This column displays Client ID for the Client Episode being reported.
Last Name: This column displays Client Last Name for the Client Episode being reported.
First Name: This column displays Client First Name for the Client Episode being reported. 
First Contact Date: This column data will be initialized from Client Information -- Client Episode -- Request Date if NULL use Registration Date.
Initial Eval Date: This column data will be initialized from Service Detail -- Date of Service -- Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic2. 
Eval Service Status: This column data will be initialized from Service Detail -- Status - Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic2. 
Initial Clinical Date: This column data will be initialized from Services -- Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic3.
Clinical Service Status: This column data will be initialized from -- > Status - Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic3.
Contact to Eval Days: Calculate: Initial Eval Date - First Contact Date.
Contact to Clinical Days: Calculate: Initial Clinical Date - First Contact Date.
Eval to Clinical Days: Calculate: Initial Clinical Date - Initial Eval Date. 
Client Episode ID: This column data will be initialized from Client Information -- Client Episode -- Client Episode ID. Report the Client Episode ID for the Client Episode found when the Report is run for the Filter "Run Report for First Contact Of" is set to the value of 'Clients who have an Active Client Episode" Else display this column as 'NA' if the filter is set to any other value.  
Inquiry ID: This column data will be initialized from Inquiry Details -- Inquiry Id. Report the Inquiry ID when the Report is run for the Filter "Run Report for First Contact of" is set to the value of 'Clients who have an Inquiry with no current Client Episode' OR value of 'Clients who have an Inquiry with no current Program Enrollment'. Else display this column as NA if the filter is set to any other value.
Eval Program: This column data will be initialized from Service Detail -- Program of the Service - Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic2.
Eval Location: This column data will be initialized from Service Detail -- Location of the Service - Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic2.
Clinical Program: This column data will be initialized from Services -- Program of the Service - Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic3. 
Clinical Location: This column data will be initialized from Services -- Location of the Service - Find the first Date of Service where the Procedure Code is mapped to Procedure Code Details -- CQM Configurations -- I-Eval for Concept = Dynamic3.
Age at First Contact: Calculate Client Age as of the First Contact Date. 
Race: This column data will be initialized from Client Information -- Race -- Display the Client's Race. If Single Race in Client Information, report as the mapped CCBHC Code for this report, If not mapped report as Unknown, if multiple races are chosen, list client Race as 'More than One Race', If no race is selected in client information list client as Race = Unknown.
Ethnicity: This column data will be initialized from Client Information -- Ethnicity, If Single Ethnicity in Client Information, report as the mapped CCBHC Code for this report, If not mapped report as Unknown, if multiple ethnicities are chosen, list client Ethnicity as the first match in External Mappings Table, If no ethnicity is selected in client information list client as Ethnicity = Unknown.
Medicaid Plan: This column data will be initialized from Client enrolled in >=1 plan where Plan type = medicaid:  coverageplans.ReportingPayerCode begins with a 2 OR if NULL, Coverage Plans > Payer > Payer Type Code begins with 2 AND Enrollment period is within the First Contact Date  and Initial Clinical Date timeline ClientCoveragePlanId.StartDate is < Initial Clinical Date AND ClientCoveragePlanId.EndDate is > First Contact Date.
Other Coverage: This column data will be initialized from Client enrolled in >=1 plan where Plan type = medicaid:  coverageplans.ReportingPayerCode  does not begin with a 2 OR if NULL, Coverage Plans > Payer > Payer Type Code does not begin with 2 AND Enrollment period is within the First Contact Date  and Initial Clinical Date timeline ClientCoveragePlanId.StartDate is < Initial Clinical Date AND ClientCoveragePlanId.EndDate is > First Contact Date.


Author: Rakesh Nagangouda
[bookmark: _Toc197944409][bookmark: _Toc199865006]125. Core Bugs # 131112: Reports accessing issue from the Go Search and Favorite Search when the reports are added to the ‘Favourites’.
Release Type: Fix | Priority: Medium 
Navigation Path: Login to SmartCare application – Open 'Custom Mode of Delivery Report’ – Create New Favorite of the Report by clicking on the New Favorite button on the open Report screen – Give the Favorite filter name in the pop up and save – Open the Report from the Go Search with the Favorite filter name of the Report. 
Functionality ‘Before’ and ‘After’ Release:
Before this release, here was the behavior. When the user tried to access 'Custom Mode of Delivery Report' through Go Search, then 'Unable to connect with report server' error was displayed and also when they tried to access through the 'Favorite' search, then the report page was not displaying completely. 

With this release, the above-mentioned issue has been resolved . Now, the user can access Reports from Go Search and 'Favorite' search without any issues.


Author: Ravindra Pitta
[bookmark: _Toc197944410][bookmark: _Toc199865007]126. Core Bugs # 131505: ‘Service Status Percentages with Service Detail’ report: There is no comma between the ‘Last Name’ and the ‘First Name’ for the ‘Client Name’ and ‘Primary Clinician’ fields.
Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ - - ‘My Reports’ -- ‘Service Status Percentages with Service Detail’ report. 
 
Functionality ‘Before’ and ‘After’ release: 
 
Before this release, here was the behavior. In the ‘Service Status Percentages with Service Detail’ report under the ‘Service Details’ section, there was no comma between the ‘Last Name’ and the ‘First Name’ for the ‘Client Name’ and ‘Primary Clinician’ fields. 
 
With this release, the above issue is fixed. A comma is added now between the ‘Last Name’ and ‘First Name’ for the ‘Client Name’ and ‘Primary Clinician’ fields under the ‘Service Details’ section of ‘Service Status Percentages with Service Detail’ report.  


[bookmark: _Toc197944411]

[bookmark: _Toc199865008]Patient Portal 

	Reference No
	Task No
	Description

	127
	EII # 129844
	Implementation to notify the users are using a non-supported browser or OS so that they can login using a Supported Browser and OS.



Author: Abhishek Naik
[bookmark: Task81][bookmark: _Toc197944412][bookmark: _Toc199865009][bookmark: RestrictLoginInNonSupportedBrowser]127. EII # 129844 (Feature-482870): Implementation to notify the users are using a non-supported browser or OS so that they can login using a Supported Browser and OS.
Note: This is a passive Change and a new Configuration Key ‘RestrictLoginInNonSupportedBrowser’ is implemented to control access via non-supported browsers or operating systems.
Release Type: Change | Priority: Urgent 

Navigation Path: Login to SmartCare/ SSO, Patient Portal or Rx/Medication application using non supported browsers or OS.
Functionality ‘Before’ and ‘After’ release: 
Purpose: To notify that the users are using a non-supported browser or OS, so that they can login using a Supported Browser and OS.
Before this release, the customer was getting the warning message about the unsupported browser or OS. However, there was no way to restrict the access and the user could have continued to access the application in those browser or OS. 
With this release, a new Configuration Key ‘RestrictLoginInNonSupportedBrowser’ is implemented to control access via non-supported browsers or operating systems.
System Configuration Key Details:
Key: RestrictLoginInNonSupportedBrowser
Read Key as: Restrict Login In Non Supported Browser.
Allowed Values: Yes, No.
Default Value: No
Modules: SCM User Interface
Description:
This is a new feature being added to the core product by introducing a system configuration key to control access via non-supported browsers or operating systems.
If a user attempts to log in to SmartCare, Patient Portal, SSO, or Rx/Medication using an unsupported browser or OS:
This key value is used to decide whether to allow the user to Login to the application through SmartCare, Patient Portal, SSO, Rx/Medication using a non-supported browser or non-supported OS.
If the user tries to access any of the above mentioned applications using a non-supported browser or non-supported OS,
A) If the configuration key is set to "No," a warning message will be displayed: "You are using an unsupported Browser or Operating System. Please log in using Microsoft Edge or Google Chrome on Windows or Mac OS." The Login/Continue button will remain enabled. This is the default behavior.
B) If the configuration key is set to "Yes," a warning message will be displayed: "You are using an unsupported Browser or Operating System. Please log in using Microsoft Edge or Google Chrome on Windows or Mac OS." The Login/Continue button will be disabled.
Note:
If by chance the value of the key is updated with any value apart from the allowed values, the system will consider the default behavior, i.e. same as the value "No"
Screen Shot 1
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Screen Shot 2: When user using Browser Other than Chrome and Edge with ‘RestrictLoginInNonSupportedBrowser’ value set to ‘Yes’ (Login button will be disabled)
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Screen Shot 3: When user using Browser Other than Chrome and Edge with ‘RestrictLoginInNonSupportedBrowser’ value set to ‘No’/ ‘Any other value’ (Login button will be Enabled). This is the default behavior.
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[bookmark: _Toc197944413][bookmark: _Toc199865010]Payments/Adjustments 

	Reference No
	Task No
	Description

	128
	Core Bugs # 131261
	Getting error message when processing credit card payments on the ‘Payments/Adjustments’ screen and ‘Reception/ Front Desk’ screens.

	129
	Core Bugs # 131378
	[bookmark: _Hlk197698643]Default Date is displaying for deposit date field.



Author: Lavanya Shivakumar
[bookmark: _Toc197944414][bookmark: _Toc199865011][bookmark: WBDischargeCoordinationTypes][bookmark: MerchantPaymentEnabled]128. Core Bugs # 131261: Getting error message when processing credit card payments on the ‘Payments/Adjustments’ screen and ‘Reception/ Front Desk’ screens.

Release type: Fix | Priority: Urgent

Prerequisites:

· Configuration Key ‘MerchantPaymentEnabled’ is set to ‘No’.
· Service is completed for client.

Navigation path 1: My Office -- ‘Payments/Adjustments’ -- ‘Payments/Adjustments’ list page – Click on ‘New EOB’ icon --‘Payment/Adjustment Details’ screen – ‘Payment Adjustment Posting’ – Activity tab – Select ‘Client Payment’ from the ‘Type’ dropdown – Select any client from ‘Client ID’ field -- Select ‘Credit Card’ from ‘PMT Method’ dropdown – Enter any amount more than 0 in the ‘Total Paid’ field – Select location from ‘Location’ dropdown – click on ‘Update’.

Navigation path 2: My Office -- Reception/ Front Desk’ – ‘Reception/ Front Desk’ list page – Click on any Balance hyperlink -- ‘Client Payment’ popup – ‘Payment Details’ section -- Select ‘Credit Card’ from ‘PMT Method’ dropdown – Enter any amount more than 0 in the ‘Total Paid’ field – Select location from ‘Location’ dropdown – Select ‘Client’ from the ‘Payer’ section -- click on ‘Update’.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behaviour. In the ‘Payments/Adjustments’ screen and ‘Reception/ Front Desk’ screen, when the user tried to process the credit card payments, the below mentioned error was displayed, even though the configuration key ‘MerchantPaymentEnabled’ is set to ‘No’.

Error message: "Payment must be successfully processed before attempting to update. Please process payment in "Credit Card Processing" Tab."
 
With this release, the above mentioned issue has been resolved. Now, the user can process credit card payments correctly on both the ‘Payments/Adjustments’ screen and ‘Reception/ Front Desk’ screens without an error.


Author: Niroop Hassan
[bookmark: _Toc197944415][bookmark: _Toc199865012]129. Core Bugs # 131378: Default Date is displaying for deposit date field.

Release Type: Fix | Priority: Medium

Prerequisites: 

1. The charge can be created through the path: 
‘Go search’ – ‘Select client’ – Click on new- Create service – complete the service and bill the service.
2. Create 835 file using the Batch ID.
 
Navigation Path: Go search - Payments/Adjustments (My Office)- Click on Electronic Remittance icon -Click on the Import File ID hyperlink- Keep the Date Field blank- Click on Process File –Click on Save button.
 
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user processed the 835 files manually without entering the deposit date in the imported file, a default date (Ex: 01/01/1900) was displayed in the Deposit Date field for that payment record.
 
With this release, the above-mentioned issue has been resolved. Now, when the user processes the 835 files manually without entering the deposit date in the imported file, the default date is no longer displayed in the Deposit Date field for that payment record.



[bookmark: _Toc197944416][bookmark: _Toc199865013]Plans

	Reference No
	Task No
	Description

	130
	EII # 127559
	Billing: Plan Details - Rules – To Sort Degrees in alphabetical order.


Author: Saravanakumaar Nagarajan
[bookmark: _82._EII_#][bookmark: _Toc197944417][bookmark: _Toc199865014][bookmark: Task82]130. EII # 127559 (Feature - 366632): Billing: Plan Details - Rules – To Sort Degrees in alphabetical order.

Release Type: Change | Priority: Medium
Note: This is a Passive change and the degrees are sorted in alphabetical order in ‘Link Codes and Degree(s)’ popup of the plan details screen, so that the users can locate the staff degree easily in plan detail screen.

Prerequisites: 
1. Create a new plan in the “Plan Details” screen, enter all required fields. 
Path: Go to search – Enter Plans – Click Plans (Administration) – Click New – Enter all required fields – Save it.
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2. Add Rules to the newly created plan as below:
Path: Go to Plan Details -- Rules tab -- Check ‘Use this plan as template’ -- Select below mentioned rules in Rule Generation section -- Insert and save it.
Rule 1: Only these degrees may provide billable services for these codes-includes attending.
Rule 2: Only these degrees may provide billable services for these codes-EXCLUDES  attending
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Navigation Path: Go Search – Plan Details – Rules – Degrees.
Functionality ‘Before’ and ‘After’ Release:    
Purpose: To Sort degrees in alphabetical order, so that the users can locate the staff degree easily in plan detail screen.
Before this release, the degrees were not displayed in the alphabetical order in ‘Link Codes and Degree(s)’ popup in the plan details screen.
 With this release, the degrees are displayed in alphabetical order in ‘Link Codes and Degree(s)’ popup of the plan details screen.
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· Once selected by the above rules, the ‘Code(s)’ button changes into ‘Degree(s)’ button in the plan detail screen. After the rules are inserted, the ‘Degree(s)’ button changed into the ‘Code(s)’. 
· When a user selects an added rules under rules list grid and then clicks the ‘Degree(s)’ button, system will display a ‘Link Codes and Degree(s)’ popup with two columns displaying ‘Procedure codes’  and Degree’s name’. 
· In the popup, the Degrees grid has two radio buttons: ‘Select All Degrees’ and ‘Select Some Degrees’. The Degrees column will be displayed in alphabetical order and the alphabetical order will be retained when user selects ‘Select All Degrees’ radio button.
[image: ]
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[bookmark: _Toc197944418][bookmark: _Toc199865015]Program Assignments

	Reference No
	Task No
	Description

	131
	EII # 130102
	Implementation of ‘Discharge Reason’ value update in the ‘Program Assignment’ screen on signing the ‘Agency/Discharge’ document.





[bookmark: _Hlk198540450]Author: Praveen Gangadhara
[bookmark: _Toc197944419][bookmark: _Toc199865016][bookmark: PRGDISCHARGEREASON][bookmark: CPROGDISCHARGEREASON]131. EII # 130102 (Feature-479835): Implementation of ‘Discharge Reason’ value update in the ‘Program Assignment’ screen on signing the ‘Agency/Discharge’ document.

Release Type: Change | Priority: Urgent
 
Prerequisite: 
a) Map the ‘Code’ field value of ‘PRGDISCHARGEREASON’ global code into ‘External Code 1’ field of any code of ‘CPROGDISCHARGEREASON’ global code.
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b) Assign programs into the client.

Navigation Path 1: Log into SmartCare -- Client -- Documents -- ‘Agency/Discharge’ document -- Sign the document by selecting ‘Discharge Reason’ for ‘Program Discharge/Agency Discharge.

Navigation Path 2: Log into SmartCare -- Client -- Program (Client) -- Open the discharged program and observe ‘Discharge Reason’ field updated with value.

Purpose: This implementation will ensure that the Discharge Reason is properly mapped and updated in the Program Assignment screen, reducing FASAMS errors and improving data consistency. 

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When a user signed the ‘Agency/Discharge’ document by selecting ‘Discharge Reason’ field, in ‘Program (Client)’ screen, the discharged program was not updating with the ‘Discharge Reason’ field value.
 
With this release, global code mapping has been implemented as mentioned in the pre-requisite for the ‘Discharge Reason’ drop down field. Now, on signing the ‘Agency/Discharge’ document after selecting ‘Discharge Reason’ drop down field in ‘Program (Client)’ screen for the discharged programs, the ‘Discharge Reason’ value is updated in the Program Assignment Details screen.

In ‘Agency/Program Discharge’ document, select the ‘Discharge Reason’ field and sign the document.
 
[image: ]

In ‘Program (Client)/Client Programs’ screen, the program’s status is displayed.

[image: ]

In Program Assignment Details screen, Discharge Reason’ drop down field is updated with the value.
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[bookmark: _Toc197944420][bookmark: _Toc199865017]Programs

	Reference No
	Task No
	Description

	132
	Core Bugs # 131492
	Spellchecker implemented for the Letter Template.


Author: Shivakanth Moger
[bookmark: _Toc197944421][bookmark: _Toc199865018][bookmark: DisplayCDAGSectionInStaffDetails][bookmark: EnableClinicalDataAccessGrouping]132. Core Bugs # 131492: Programs: When navigating from the Client Program list page to the Program Assignment details screen the red error is getting displayed for inactive programs.
Note: This functionality is implemented for a specific customer. If you have Primary and County type of setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: Medium 

Prerequisites:  
1. The System configuration key “DisplayCDAGSectionInStaffDetails” value is set to ‘Yes’. 
2. The System configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes’. 
3. Assign a program for the Client with Requested/Enrolled/Discharged status. 
4. Make sure that the selected program is in ‘Inactive’ status in the Program Details screen. 

Navigation Path: Select a Client - Programs (Client) – Client Programs List page. 

Functionality ‘Before’ and ‘After’ release: 
 
Before this release, here was the behaviour. When the user clicked on the Status hyperlink text in the Client Program list page, for the inactive programs, the below-mentioned red error was displayed in the Client Programs list page. 
Error Message: Column 'ProgramType' does not belong to table Programs. 

With this release, the above-mentioned issue has been resolved. Now, the error message is not displayed when the users clicks on the status hyperlink text in the Client Programs list page for the inactive programs as per the CDAG logic and Program Assignment Details page will be displayed.


[bookmark: _Toc197944422][bookmark: _Toc199865019]Reception

	Reference No
	Task No
	Description

	133
	EII # 127416
	Email ID details added in the client information popup in reception screen.


[bookmark: _Hlk198566911]Author: Niroop Hassan
[bookmark: _85._EII_#][bookmark: _Toc197944423][bookmark: _Toc199865020][bookmark: Task85]133. EII # 127416 (Feature - 358274): Email Id details added in the client information popup in reception screen.
Note: This implementation improves the user experience by displaying the email address in the Client Information pop-up on the Reception Screen.
· A new permission item “Email” has been added under the Tooltip Value in the Permission Item drop down. By default, this permission is set to Denied. 
· When permission is not granted, the email address will not be displayed in the Client Information pop-up. The system will retain its existing behavior, with no changes to current functionality.
· When permission is granted, the Client email address will be displayed on the Client Information pop-up screen.
Release Type: Change | Priority: Medium  
The following actions are required to grant permissions to Staff and Roles.
Email ID permission for staff can be granted by navigating to the following path on the Staff/Users page:
'Administration' menu - 'Staff/Users' - 'Staff/Users' list page - Click on 'Roles/Permissions' tab - Click on 'Select Permission Type' dropdown - Select 'Tool Tip' and click on 'Apply Filter' button - 'Email' Permission Item - Grant the Permission for 'Email' if it’s denied and click on 'Save' icon.
 
Role-based permission for the Email ID can be configured in the Role Definition screen by following the path:
Administration' menu - 'Role Definition' - 'Role Definition' page - Select the required role - Click on 'Select Permission Type' dropdown - Select 'Tool Tip' and click on 'Apply Filter' button - 'Email' Permission Item - Grant the Permission for 'Email' if it is denied and click on 'Save' icon. 
Navigation Path 1: ‘Client’ – ‘Client Information’ - ‘Client Information’ page – ‘General’ tab – Update the ‘Email’ id section and click on ‘Save’ icon.   
Navigation Path 2: ‘My Office’ – ‘Reception/Front Desk’ - ‘Reception/Front Desk’ list page – Click on the 'i' icon next to the client whose email ID has been updated – ‘Client Information’ popup.  
Purpose: Expanding the Client column width will allow staff to view client name and ID at a glance, eliminating the need for hovering or clicking. Additionally, including the Email Address in the Client Information pop-up will provide quick access to contact details, reducing the need for navigation to another screen.
Functionality ‘Before’ and ‘After’ Release:   
    
With this Release, the following changes are displayed.   
1. The width of the Client column has been increased to have better visibility of the Client Name along with the ID.  

2. An 'Email ID' label has been added to the 'Client Information' pop-up that appears when clicking the 'i' icon for the required client.  The value will initialize from Client Information (C) - Email 
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[bookmark: _Toc197944424][bookmark: _Toc199865021]RWQM

	Reference No
	Task No
	Description

	134
	EII # 130483
	RWQM Rules and Financial Assignments - Remove fields/columns from list pages, that indicate the linkage between the two


Author: Namratha Nagaraj
[bookmark: _Toc197944425][bookmark: _Toc199865022]134. EII # 130483 (Feature -518632): RWQM Rules and Financial Assignments - Remove fields/columns from list pages, that indicate the linkage between the two.
Note: This enhancement improves the RWQM workflow and the functionality. 
A few fields have been removed from both RWQM Rules and Financial Assignments, effectively delinking the two functionalities. 
This change allows users to independently apply RWQM Rules in the RWQM Work Queue without being tied to financial assignments. As a result, users can now filter charge records more efficiently, enabling them to align the filtering process.
Release Type: Change | Priority: Urgent 
Navigation Path: ’Administration’—'Financial Assignment’—Click on ‘New’ button—'Financial Assignment Details’ Page will be opened—Enter all the required details—Click on ‘Save’ button. 
Functionality Before and After release 
[bookmark: _t7oz68pok69s]Before this release, here was the behavior. The RWQM Rules and Financial Assignment details were detached from one another recently, but the rules list page and financial pages were still showing each other.
With this release, the RWQM Rules and Financial Assignment details are fully separated, and the rules list no longer displays financial assignment information. Similarly, the financial pages no longer show RWQM Rules data. 
RWQM Rules screen:
1. The ‘All Financial Assignments’ dropdown and its associated logic have been removed from the Filter section. 
2. IIn the Grid section, the ‘Financial Assignments’ column and its associated logic have been removed.  
RWQM Rules without Financial Assignments Details
[image: ]
  
 Changes in Financial Assignment screen:
Filter Section:
1. The ‘All Purposes’ dropdown and its associated logic have been removed.
2. The RWQM link associated with this dropdown has also been removed. As a result, Financial Assignment will now function solely as a list page filter.
3. The ‘RWQM Assigned’ searchable text field and its associated logic have been removed.
Grid Section:
1. The columns ‘RWQM Assigned,’ List Page Filter’, and ‘RWQM’, along with the associated logic have been removed.
 Financial Assignments list page without RWQM details
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[bookmark: _Toc197944426][bookmark: _Toc199865023]Rx Application

	Reference No
	Task No
	Description

	135
	Core Bugs # 131410
	Medication details sequence is not same as patient summary page for Verbal & Queued Order.

	136
	EII # 127641
	New changes are added to the Medication Inventory Transaction list page.

	137
	EII # 129425
	Implementation to identify No Shows and Take Homes in the MAR screen.


Author: Rajgopal Yajurvedi

[bookmark: _EII_#_128340][bookmark: _89._EII_#][bookmark: Task84][bookmark: _Toc197944427][bookmark: _Toc199865024][bookmark: Task89]135. Core Bugs # 131410: Medication details sequence is not same as patient summary page for Verbal & Queued Order.

Release Type: Fix | Priority: High 
Prerequisite: 
1. The user has placed the Queued Order via below path: 
Path: SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient -  Patient Summary – Click New Order button – New Medication Order Page - Search the Drug with starting three letters - Select the drug – Fill all required fields - Add the medication in multiple steps(with different directions) – click on ‘Insert’ button  – click on ‘Queued Order’ button – ‘Patient Summary’ page.
1. The user has placed the Verbal Order via below path: 
Path: SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient -  Patient Summary – Click New Order button – New Medication Order Page - Search the Drug with starting three letters - Select the drug – Fill all required fields - Add the medication in multiple steps(with different directions) – click on ‘Insert’ button - Select the Prescriber  – click on ‘Prescribe’ button - Prescribe page - Click on 'Prescribe' button – ‘Patient Summary’ page.
Navigation Path 1: SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient - Patient Summary.
Navigation Path 2: SmartCare – My Office – Medication Management – Rx application – Start Page - Click 'Queued Order' button - Order Approval page - Select the prescribed medication radio button - Prescription section.
Navigation Path 3: SmartCare – My Office – Medication Management – Rx application – Start Page - Click 'Verbal Order' button - Verbal Order Review page - Select the above prescribed medication radio button - Prescription section.
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When the user placed a verbal or queued order transaction, the sequencing of the medication instructions data in the Patient Summary page differs from the Prescription section of the Queued & Verbal page.

With this release, the above-stated issue has been resolved. Now, the sequencing of the medication instructions data in the Patient Summary page matches the Prescription section of the Queued & Verbal page, when the user places a verbal or queued order transaction.
Below screen shots display the Verbal or Queued order transaction in the sequencing order.
[image: ]
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Author: Rajgopal Yajurvedi
[bookmark: _90._EII_#][bookmark: _Toc197944428][bookmark: _Toc199865025][bookmark: Task90][bookmark: OrderCreatedBy]136. EII # 127641 (Feature - 369100): To capture Staff ID by replacing the use of the user code for both verbal and queued orders.

Release Type: Change| Priority: Urgent
Prerequisite:
1.Prescribe the medication via New Order via below path:
Log into SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient -  Patient Summary – Click New Order button – New Medication Order Page  - Search the Drug with starting three letters - Select the drug – Fill all required fields - Add the medication in multiple steps(with different directions) – click on ‘Insert’ button   – click on ‘Prescribe’ button - Prescribe page - Click on 'Prescribe' button – ‘Patient Summary’ page. 
2.User Code is modified via below path:
SmartCare - Administration - Click Staff/User - Staff/User page - Staff Details - Account section - User Code.
Navigation Path for Change Order: Log into SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient -  Patient Summary - Medication List - Select the above prescribe medication - click Change order button - Change Medication Order page - Click Prescribe button - Prescribe page - Click on 'Prescribe' button – ‘Patient Summary’ page.
Navigation Path for Re-Order: Log into SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient -  Patient Summary - Medication List - Select the above prescribe medication - click Re-order button - Re-Order Medication Order page - Click Prescribe button - Prescribe page - Click on 'Prescribe' button – ‘Patient Summary’ page.
Navigation Path for Verbal Order: Log into SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient -  Patient Summary – Click New Order button – New Medication Order Page  - Search the Drug with starting three letters - Select the drug – Fill all required fields - Add the medication in multiple steps(with different directions) – click on ‘Insert’ button - Select the Prescriber  – click on ‘Prescribe’ button - Prescribe page - Click on 'Prescribe' button – ‘Patient Summary’ page.
Navigation Path for Queued Order: Log into SmartCare – My Office – Medication Management – Rx application – Start Page – Search and Select the Patient -  Patient Summary – Click New Order button – New Medication Order Page  - Search the Drug with starting three letters - Select the drug – Fill all required fields - Add the medication in multiple steps(with different directions) – click on ‘Insert’ button  – click on ‘Queued Order’ button – ‘Patient Summary’ page
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behavior. When prescriber prescribed medication and medication was displayed under Medication List in the Patient Summary page. 

After the prescription, if the user changed the User Code in SmartCare, then the medications (Prescribed via New , Change, Re-Order) displayed under Medication List in Patient Summary were turned into Verbal Order.
 
With this release, the above issue is fixed. Now, prescribed medication in Rx Application will not be affected by changing the User Code in the SmartCare.  Also, note that 'OrderCreatedBy' column is added under the ClientMedicationScripts and ClientMedicationScriptsPreview tables.
When prescribers prescribe the medication via New, Reorder, Change, Queued, and Verbal Orders, then individual Staff ID value will be inserted in OrderCreatedBy column.
Data Model Changes: (Added 'OrderCreatedBy' column in the ClientMedicationScripts and ClientMedicationScriptsPreview tables).


Author: Manjunath Malipatil
[bookmark: _91._EII_#][bookmark: _Toc197944429][bookmark: _Toc199865026][bookmark: task91]137. EII # 129425 (Feature - 469082): The alerts for the failed prescription stayed in the Alerts dashboard.

Release Type: Fix | Priority: High
Prerequisite:

1. Medications Prescribed electronically has failed through the below path:
Login to SmartCare Application – Select a client – Medication Management (Client) – Patient Summary screen (Rx Application ) – Click on New Order Button – In New Medication Order Screen select EPCS Pharmacy – Select a medication – Enter all the required fields – Click on insert button – Click on Prescribe button – select a medication check box and click on Prescribe button – complete Two factor authentication In HID Approve App – Medication is prescribed but due to some reason the status of the Prescription is failed (Failure).
2. The Prescription failure Alert job which runs every hour, creates an alert for the Failed prescriptions.
3. Critical Alerts Job, which runs every 5 minutes, reprocesses the failed prescription and upon successfully reprocessing the status of the Prescription will be updated to success. Once the failed prescription is processed successfully, the Critical alerts job need to soft delete the Alert.

Navigation Path 1: Login to SmartCare Application – Alerts (My Office) --- Check that Prescription Failure alerts are no longer listed once the Prescription is processed successfully.

Navigation Path 2: Login to SmartCare Application – Dashboard (My Office) -- New Alerts/Messages Widget --- Check that Prescription Failure alerts are no longer listed once the Prescription is processed successfully.
Functionality ‘Before’ and ‘After’ release: 
Before this release, here was the behaviour. When the Failed Prescription was reprocessed by Critical Alerts job successfully, the Alerts were not marked as deleted. These alerts for the failed prescription stayed in the Alerts Dashboard and Alerts screen created confusion for the user.

With this Release, the above-mentioned issue has been resolved. Now, once the failed prescription is Reprocessed successfully by the critical alerts, the Alerts for the Failed prescription is marked as Deleted, so that it will get removed from the Alerts Dashboard and the Alerts screen.
 


[bookmark: _Toc197944430][bookmark: _Toc199865027]Screens

	Reference No
	Task No
	Description

	138
	EII # 130668
	The changes are implemented to Save Code (GUID) value while creating the Screens from the SmartCare UI.



Author: Praveen Gangadhara

[bookmark: _104._EII_#][bookmark: _Toc197944431][bookmark: _Toc199865028][bookmark: Task104]138. EII # 130668 (Feature - 527914): The changes are implemented to Save Code (GUID) value while creating the Screens from the SmartCare UI.

Release Type: Change | Priority: Urgent

Navigation Path: Administration – ‘Screens’ – ‘Screens’ list page – click on ‘New’ icon – ‘Screen Details’ screen -- Fill all mandatory details -- Click on ‘Save’.

Functionality ‘Before’ and ‘After’ release:

Purpose: To Update a Code (GUID) into ‘Code’ column of ‘Screens’ table when creating Screens from the SmartCare UI. 
 
Before this release, here was the behaviour. When the user created a new ‘Screen’ from ‘Screen Details’ screen, the ‘GUID’ value was not saved into ‘Code’ column of ‘Screens’ table. 

With this release, the functionality has been implemented to save ‘GUID’ value into the ‘Code’ column of ‘Screens’ table when the user creates new ‘Screen’ from the ‘Screen Details’ screen.
 
‘Screens’ list page:
 
When user click on ‘New’ icon in the ‘Screens’ list page, the ‘Screen Details’ screen will be displayed.
[image: A screenshot of a computer

AI-generated content may be incorrect.]
‘Screen Details’ screen:
[image: A screenshot of a computer
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The ‘Code’ column is saved with GUID value for newly created screen in the ‘Screens’ table.
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[bookmark: _Toc197944432][bookmark: _Toc199865029]Second Opinions

	Reference No
	Task No
	Description

	139
	Core Bugs # 131461
	Broken image when saving 2nd Opinion letter.


Author: Navyashree Jois
[bookmark: _105._EII_#][bookmark: task105][bookmark: _Toc197944433][bookmark: _Toc199865030]139. Core Bugs # 131461: Broken image when saving 2nd Opinion letter.
Release Type: Fix | Priority: High   
Prerequisites: A Letter Template with Image is added for ‘2nd Opinion Letter’ Letter Category. 
Navigation Path: Login to SmartCare – Search for ‘Second Opinions (My Office)’ – Select second opinion letter from dropdown - select the Client - Enter the required values under ‘2nd Opinion’ tab – Go to ‘Letter List’ tab – Click on ‘New Letter…’ – Select the template – Enter the required field Values – Save the Letter Details. 
Functionality ‘Before’ and ‘After’ release:  
Before this release, here was the behavior. Whenever the user attempted to save the details of a 2nd Opinion Letter, any associated image appeared to be saved, but upon reopening the letter, the image was not retained. 
With this release, the issue mentioned above is resolved. Now, when the user saves the details of a 2nd Opinion Letter, the associated image is successfully retained and remains visible upon reopening the letter.


[bookmark: _Toc197944434][bookmark: _Toc199865031]Services

	Reference No
	Task No
	Description

	140
	Core Bugs # 131227
	The Add-On procedure codes are displayed blank in the ‘Add-On Codes’ tab of ‘Service Detail’ screen.

	141
	Core Bugs # 131494
	Services (My Office) – Slowness in loading data.

	142
	EII # 124612
	Added a new ‘SUD/Sensitive Information’ checkbox to ’Health Data Elements’ screen. 

	143
	EII # 124611
	Added a ‘Sensitive Information Collected on this Service’ checkbox in ‘Service Information’ section of ‘Services Detail’ screen, Services/Notes’, and ‘Group Service Detail’ screen.



Author: Suganya Sivakumar

[bookmark: _Toc197944435][bookmark: _Toc199865032][bookmark: Task88]140. Core Bugs # 131227: The Add-On procedure codes are displayed blank in the ‘Add-On Codes’ tab of ‘Service Detail’ screen.
Release Type: Fix | Priority: Medium
Navigation Path: Client – ‘Services’ -- ‘Services’ list page -- Click on New Icon --- ‘Service Detail’ screen -- Select the Program and Location -- Select the Procedure with Add-on code setup - Enter all the required fields --- Set Status to Complete status – ‘Add-On Codes’ tab – ‘Select Add-On Codes’ dropdown.
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior.  In the ‘Add-On Codes’ tab of ‘Service Detail’ screen, the Procedure Codes were not displayed in the ‘Select Add-On Codes’ dropdown. It was Displayed as blank.
With this release, the above-mentioned issue has been fixed. Now, the Procedure Codes are displayed in the ‘Select Add-On Codes’ dropdown field in the ‘Add-On Codes’ tab of ‘Service Detail’ screen.


Author: Suganya Sivakumar

[bookmark: _Toc197944436][bookmark: _Toc199865033]141. Core Bugs # 131494: Services (My Office) – Slowness in loading data.
Release Type: Fix | Priority: Medium
Navigation Path: My Office’ --- Services’ -- Services List Page’ --- Select the appropriate filters --- Click on ‘Apply Filter’.
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. The users experienced delays while loading the ‘Services List page’ by selecting any filter values in Filter.
With this release, the above-mentioned issue has been resolved. Now, the ‘Services’ List page performance is improved, and the user can filter any values in the ‘Service’ list page without any slowness.


Author: Chaithra Kunjilana 

[bookmark: _Toc197944360][bookmark: _Toc199865034][bookmark: DisplaySUDCheckboxToTagDataAsSUD][bookmark: Healthdataattributes]142. EII # 124612 (Feature - 259676): Added a new ‘SUD/Sensitive Information’ checkbox to ’Health Data Elements’ screen.

Note: The system configuration Key ‘DisplaySUDCheckboxToTagDataAsSUD’ value set up will decide the display/hiding of the checkboxes of the following tasks EII # 124612 (Feature -259676) and EII # 124611 (Feature- 259675- This task’s release note is just below). By default, the configuration Key value is set to No.

Release Type:  Change | Priority: Urgent
 
Navigation Path: ‘Administration’ -- ‘Health Data Elements’ – Click on ‘New’ icon -- ‘Creating Vitals/Labs’. 

Purpose: This will help the health data element to be excluded from being reported in the CCD/USCDI when SUD data is excluded.  

Functionality ‘Before’ and ‘After’ release: 

Before this release, the ‘SUD/Sensitive Information’ checkbox was not present in the ‘Creating Health Data’ tab under ‘Health Data Elements screen.

With this Release, a new ‘SUD/Sensitive Information’ checkbox has been added in the ‘Creating Health Data’ tab under ‘Health Data Elements screen based on the ‘DisplaySUDCheckboxToTagDataAsSUD’ system cconfiguration Key value setup, the checkbox will be visible and hidden. 

· If the key value is set to "No", "SUD/Sensitive Information" checkbox will be hidden.  This is the default value.
· If the key value is set to “Yes”, "SUD/Sensitive Information" checkbox will be visible. 
 
[image: A screenshot of a computer

AI-generated content may be incorrect.]


Data Model Changes: Added new column ‘SensitiveInformation’ to ‘Healthdataattributes’ table.  

Author: Chaithra Kunjilana

[bookmark: _Toc197944437][bookmark: _Toc199865035][bookmark: Services]143. EII # 124611 (Feature-259675): Added a ‘Sensitive Information Collected on this Service’ checkbox in ‘Service Information’ section of ‘Services Detail’ screen, Services/Notes’, and ‘Group Service Detail’ screen.
Release Type:  Change | Priority: Urgent
Navigation Path 1: ‘Client’ search -- ‘Services’ – Click on ‘New’ icon – ‘Service Detail’ tab -- ‘Sensitive Information’ section.
Navigation Path 2: ‘Client’ search – ‘Services/Notes’ – Click on ‘New’ icon – ‘Service’ tab -- ‘Sensitive Information’ section.
Navigation Path 3: ‘My Office’ -- ‘Group Services’ – ‘New Group Service’ – ‘Service’ tab – ‘Sensitive Information’ section.
Purpose: To allow the clinician to flag substance abuse data being present in fields of the document.
Functionality ‘Before’ and ‘After’ release:
Before this release, the ‘Sensitive Information Collected on this Service’ checkbox was not present in the ‘Service Information’ section of ‘Services Detail’ screen, ‘Services/Notes’, and ‘Group Service Detail’ screen.
With this Release, a new ‘Sensitive Information Collected on this Service’ checkbox is added in the ‘Service Information’ section of ‘Services Detail’ screen, ‘Services/Notes’, and ‘Group Service Detail’ screen based on the ‘DisplaySUDCheckboxToTagDataAsSUD’ system configuration key value setup, the checkbox will be visible and hidden.
· If the key value is set to "No", " Sensitive Information Collected on this Service” checkbox will be hidden. This is the default value for the key.

· If the key value is set to “Yes”, " Sensitive Information Collected on this Service" checkbox will be visible. 
This ‘Sensitive Information Collected on this Service’ checkbox will allow the clinician to flag substance abuse data being present in fields of the document.
By Default, ‘Sensitive Information Collected on this Service’ checkbox will be unchecked.
‘Services Detail’ screen
[image: ]
‘Services/Notes’
[image: ]
‘Group Service Detail’ screen
[image: ]

Data Model Changes: Added new ‘SensitiveInformation’ column to ‘Services’ Table.



[bookmark: _Toc197944438][bookmark: _Toc199865036]Services/Notes

	Reference No
	Task No
	Description

	144
	Core Bugs # 131432
	Service/Notes: In Psychiatry Notes, blood pressure from vitals does not appear.

	145
	EII # 130714
	Changes are implemented for ‘Service Note Details’ screen and ‘Document Codes Details’ screen.

	146
	Core Bugs # 131144
	The ‘Services Note Reviewer’ screen issues.

	147
	Core Bugs # 131385
	Getting an error while trying to view PDF in the ‘Service Note Reviewer’ screen.

	148
	Core Bugs # 131394
	[bookmark: _Hlk197727016]Getting the Validation Message when Signing a Service Note with ‘No Show’ or ‘Cancel’ status.

	149
	EII # 130239
	[bookmark: _Hlk197727198]To display the ‘Client was present’ and ‘Other Person(s) Present’ fields on Service Note as well as on PDF.



Author: Suganya Shivakumar

[bookmark: _Toc197944439][bookmark: _Toc199865037][bookmark: Task115]144. Core Bugs # 131432: Service/Notes: In Psychiatry Notes, blood pressure from vitals does not appear. 
Release Type: Fix | Priority: Medium

Navigation Path: Perform client search – Select Client --- Search for ‘Services/Notes’ Quick Link – Service/Notes List page -  Click on New icon - Select the prog/proc/loc values – Select Procedure specific to Psychiatric Note - Enter the required values – Go to Note tab – Navigate to General tab – Under Vitals section – Click on Open Vitals Flow sheet - Enter the required values – Click on Save – Navigate back to Service note detail screen - Enter the required values – Click on Save   Sign the Service Note.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior: In the Service Note details screen and in the signed PDF document, the Blood pressure details were not displayed even though the details were entered in Vitals section.

With this release, the above-mentioned issue has been resolved. Now, the blood pressure details are displayed correctly in the Service Note details screen and in the signed PDF document.



Author: Munish Sood

[bookmark: _Toc191325905][bookmark: Task_145][bookmark: _Toc197944440][bookmark: _Toc199865038][bookmark: newcolumnSensitiveInformationisadded]145. EII # 130714 (Feature-492546): Changes are implemented for ‘Service Note Details’ screen and ‘Document Codes Details’ screen.

Note: This is an Active Change and the following changes are done:

A new checkbox 'Sensitive Information Collected on this Service' has been added. This will be visible in all ‘Service Note Details’ screens under the ‘Sensitive Information’ section if configuration Key DisplaySUDCheckboxToTagDataAsSUD' is set to “Yes”.  The default value is NO.

This checkbox will allow the clinician to flag substance abuse data being present in the fields of the document.

If 'Sensitive Information Collected on this Service' checkbox is checked, it will exclude the specific ‘Service ID’ and details from being reported in the Encounters of a CCD/USCDI when SUD data is excluded.


Release Type: Change | Priority: Medium 

Navigation Path 1: Client’ search -- Services/Notes’ -- Click on ‘New Service' -- Add the required details -- ‘Sensitive Information’ section -- 'Sensitive Information collected on this Service' checkbox -- Save’ -- Sign’.
Navigation Path 2: Administration -- Document Codes’ -- Document Codes Details’ screen -- 'Sensitive Information collected on this document' checkbox.
Navigation Path 3: Client’ search -- USCDI Summary of Care’ -- ‘Save’ -- ‘Sign’.
Navigation Path 4: Client’ search -- Continuity of Care Document/Record’ -- Continuity of Care Document/Record Details’ screen.

Purpose: To allow a clinician to flag a document containing SUD data.  

Functionality ‘Before’ and ‘After’ release:

Before this release, there was no way for Clinician to flag a document, which contained SUD data and the checkbox 'Sensitive Information Collected on this Service' was not available to Service Notes Details and Document Codes Details screens.

With this release, the following implementation has been done.
1. A new checkbox 'Sensitive Information Collected on this Service' has been added. This will be visible in all ‘Service Note Details’ screens under the ‘Sensitive Information’ section. Based on the ‘DisplaySUDCheckboxToTagDataAsSUD’ system configuration Key value setup, the checkbox will be visible and hidden. 

If the key value is set to “Yes”, "Sensitive Information Collected on this Service" checkbox will be visible. 
If the key value is set to "No", "Sensitive Information Collected on this Service" checkbox will be hidden. This is the default value for the configuration Key.

2. This checkbox will allow the clinician to flag substance abuse data being present in the fields of the document.

3. If 'Sensitive Information Collected on this Service' checkbox is checked, it will exclude the specific ‘Service ID’ and details from being reported in the Encounters of a CCD/USCDI when SUD data is excluded.
'Sensitive Information Collected on this Service' Checkbox:
[image: ]

2. If 'Sensitive Information Collected on this document' checkbox is checked, it will exclude the specific ‘Document ID’ and details from being reported in an ‘CCD/USCDI’.

Data Model changes: A new column ‘SensitiveInformation’ is added to the ‘Services’
table.



Author: Navyashree Jois

[bookmark: _Toc197944441][bookmark: _Toc199865039]146. Core Bugs # 131144: The ‘Services Note Reviewer’ screen issues.
Release Type: Fix | Priority: Medium  

Prerequisite: Client has multiple requested programs.

Navigation Path: Client -- ’Services Note Reviewer’ -- Select ‘Date’ -- Select ‘Previous No. of Days’ -- ‘Select Program(s)’ -- Select Procedure(s)’ -- Select Status(s)’ -- Click on ‘View PDF’ Button.

Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. The following issues were observed in the ‘Services Note Reviewer’ screen.
· When the user selected the ‘Date’ and ‘Previous No. of Days’ filter values as 60 or 90, the Program dropdown included the programs in which the Client had an open enrollment during the selected date range, and the report displayed only the signed Service Notes within the start and end dates based on the Program list. 
· Service Notes signed outside of the selected date range were not listed in the report if other than 60 or 90 were selected in the ‘Previous No. of Days’ filter. Along with that the Client’s requested program was not listed in the Program dropdown.
· The Program dropdown list in the Service note reviewer screen was not loaded properly. Since the functionality considered only the "ClientPrograms" table.

With this release, the issue mentioned above is resolved. Now, the functionality is modified to consider both "ClientPrograms" and "ClientProgramHistory" tables to get an accurate program list and when the user selects the Date and Previous No. of Days filters with any value, the report is displayed based on the selected date range. Additionally, the client’s requested programs are also listed in the Programs dropdown.



Author: Navyashree Jois

[bookmark: _Toc197944442][bookmark: _Toc199865040]147. Core Bugs # 131385: Getting an error while trying to view PDF in the ‘Service Note Reviewer’ screen.
Release Type: Fix | Priority: High  

Navigation Path: Client -- ’Services Note Reviewer’ -- Select ‘Date’ -- Select ‘Previous No. of Days’ -- ‘Select Program(s)’ -- ‘Select Procedure(s)’ –– Click on ‘View PDF’ Button.

Functionality ‘Before’ and ‘After’ release: 

Before this release, here was the behavior. The following issues were observed in the ‘Service Note Reviewer’ Screen.
· When the user selected the ‘Date’ and ‘Previous No. of Days’ filter values as 60 or 90, the Program dropdown included the programs in which the Client had an open enrollment during the selected date range, and the report displayed only the signed Service Notes within the start and end dates based on the Program list. 
· The Service Notes signed outside of the selected date range were not listed in the report if other than 60 or 90 were selected in the ‘Previous No. of Days’ filter. Because the Procedure list for the dropdown was displayed based on the previous 120 days or within the range due to this the below-mentioned error was displayed. 

Error Message: "No Service Note(s) for Printing" 

With this release, the above-mentioned issues have been resolved. Now, the functionality is modified to consider both "ClientPrograms" and "ClientProgramHistory" tables to get an accurate program list. When the user selects the ‘Date’ and ‘Previous No. of Days’ filters with any value, the report will be displayed based on the selected date range and modified the functionality to get the procedure list for the dropdown based which are mapped program.



Author: Suganya Sivakumar

[bookmark: _Toc197944443][bookmark: _Toc199865041]148. Core Bugs # 131394: Getting the Validation Message when Signing a Service Note with ‘No Show’ or ‘Cancel’ status.
Release Type: Fix | Priority: Medium

Navigation Path: Client -- ‘Services/Notes’ -- Service/Notes List page -- Click on New icon – ‘Service Note’ screen -- Select the program/Procedure/Location dropdown values -- Enter the required values – Select ‘No Show’ or ‘Cancel’ from ‘Status’ dropdown -- Go to ‘Note’ tab --Enter the required values -- Click on Save -- Sign the Service Note.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to sign the Service Note with ‘No Show’ or ‘Cancel’ status, the below mentioned validation message was displayed.

Validation Message: Service – Please enter a Valid Time out.

With this release, the above-mentioned issue has been resolved. Now, the validation message will not  displayed when the user signs the ‘Service Note’ with ‘No Show’ or ‘Cancel’ status.



Author: Navyashree Jois

[bookmark: _Toc197944444][bookmark: _Toc199865042][bookmark: ServiceNoteServicePagePath]149. EII # 130239 (Feature-500154): To display the ‘Client was present’ and ‘Other Person(s) Present’ fields on Service Note as well as on PDF.
Note: This enhancement allows clinicians to view the fields "Client was present" and "Other person(s)" will be displayed after the Custom Field section of the PDF. This is because the custom RDL, SubReportServiceNoteHeader, is used to display the service note header. 

This enhancement applies only to customers who have configured a custom field section on the Service Notes screen.

Release Type: Change | Priority: Urgent
 
Prerequisite: Update the user control path in the configuration key "ServiceNoteServicePagePath" as ‘ServiceNoteUC2.ascx’

[image: ]
 
Navigation Path: Open a client – Search for ‘Services/Notes’ - New - select the procedure associated with ‘Core’ Service Notes – Enter the required values – Go to Note tab – Enter the required values – Sign the Service Note.
Functionality ‘Before’ and ‘After’ release: 
Before this release, the fields "Client was present" and "Other person(s)" were not displayed in the signed Services/Notes PDF based on the configuration key value.
 
With this release, the ‘Client Present’ and ‘Other Person(s) Present’ fields are added to the Core Service Notes listed below. These fields will appear in the PDF before the Custom Field section, but only if they contain data.
 
List of Core Service Notes where the changes have been implemented:

1. Individual Service Note (C).
2. Psychiatric Note.
3. Miscellaneous.
4. Misc G/O.
5. School Liaison Contact Note.

 
Screenshot for showing ‘Client Present’ and ‘Other Person(s) Present’ fields not displayed in Core Service Notes PDF when user control path is set with other values:
 
 
[image: ]
 


Screenshot for showing data added for Client Present’ and ‘Other Person(s) Present’ fields under Service tab for Core Service Notes:
[image: ]
 






Screenshot for showing Client Present’ and ‘Other Person(s) Present’ fields in Core Service Notes PDF when user control path is set with ‘ServiceNoteUC2.ascx’ Path:
 
[image: ]
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Screenshot for showing Client Present’ and ‘Other Person(s) Present’ fields not displayed in Core Service Notes PDF when there is no data added under Service tab:
 
[image: ]
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[bookmark: _Toc197944445][bookmark: _Toc199865043]Primary Care

	Reference No
	Task No
	Description

	150
	EII # 130792
	Change in the warning message of notifying Users that they are Accessing SmartCare from Non-Supported Browsers or Operating System.

	151
	Core Bugs # 131449
	"SetColorToIndicateAdultClientWithGuardian" configuration key description is confusing, and multiple customers are creating tickets.

	152
	EII # 127353
	Provide the ability to allow users to designate a phone number as the primary contact number for clients and contacts.

	153
	EII # 130610
	Redis Session Improvements: Include Session ID in Error Logs.

	154
	EII # 130639
	Client Information – Retain the order of Phone Numbers that was saved.



Author: Rakesh Naganagoda

[bookmark: _Toc197944446][bookmark: _Toc199865044]150. EII # 130792 (Feature-534096): Change in the warning message of notifying Users that they are Accessing SmartCare from Non-Supported Browsers or Operating System.

Release Type: Change | Priority: Urgent

Navigation Path: Login to SmartCare application with different browsers and different Operating System.
Functionality ‘Before’ and ‘After’ release: 
Purpose: Change in the warning message to notify user that they are using a non-supported browser or Operating System.

Before this Release, here was the behavior. The below mentioned warning message was displayed to notify a user that they are using a non-supported browser or Operating System for the SmartCare, Patient Portal and SSO login pages.
Message: "You are using an unsupported Browser or Operating System. Please log in using Microsoft Edge or Google Chrome on Windows or Mac OS for the best SmartCare experience" 

With this release, the warning message has been changed as below for the SmartCare, Patient Portal and SSO login pages.

Message "You are using an unsupported Browser or Operating System. Please log in using Microsoft Edge or Google Chrome on Windows or Mac OS”.



Author: Sachin Ranganathappa

[bookmark: _Toc197944447][bookmark: _Toc199865045][bookmark: SetColorToIndicateAdultClientWithGuardia][bookmark: keySetMaxAgeToIdentifyClientAsMinor]151. Core Bugs # 131449: "SetColorToIndicateAdultClientWithGuardian" configuration key description is confusing, and multiple customers are creating tickets.

Release Type: Fix | Priority: High

Navigation Path: Login as Administrator – ‘Configuration Keys (Administration)’ “SetColorToIndicateAdultClientWithGuardian’.

Functionality ‘Before’ and ‘After’ release:

Before this release, "SetColorToIndicateAdultClientWithGuardian" configuration key description was not clear about Color code.

With this release, the description for the configuration key 'SetColorToIndicateAdultClientWithGuardian’ is updated as below.
 
System Configuration Key Details: 
 
Key Name:   SetColorToIndicateAdultClientWithGuardian 

Read Key as:  Set Color To Indicate Adult Client With Guardian. 

Default Value:  None 

Allowed Values: Color ID, None   

Description:  
· If this key value is set with 'Color ID,'(its hexadecimal value for Red color- i.e #FF0000), then a client who is identified as an adult (i.e., the client age is greater than the set age in the key 'SetMaxAgeToIdentifyClientAsMinor') and has a guardian will have their name highlighted with the set color. This coloring will be applicable for Client Bar, Staff/My Calendar and Reception screen (Client Column).
· If this key value is set to "None", then the system will show the existing behaviour. i.e., the system should display as our standard without any change in color. 
 
Note: If the value of the key is updated with any value apart from the allowed values, the system will default to the behaviour as if the key value is set to 'None'.


[bookmark: _Hlk198567099]

Author: Sachin Ranganathappa

[bookmark: _Toc197944448][bookmark: _Toc199865046][bookmark: IsPrimary]152. EII # 127353 (Feature-355858): Provide the ability to allow users to designate a phone number as the primary contact number for clients and contacts.
Note: 
· This is an active change and provides a radio button option for the users to select any of the phone numbers as primary. 
· This primary number selected in the Phone Numbers section of Client Information screen, will be initialized in all the dependent screens. 
· Previously, only the first number in the Phone Numbers section was considered Primary. 
· In the case of dependent screens like client search header, reception, smart view screens - phone number which was of ‘Home' type displayed earlier.

This change is not reflected in the Provider information Grid in MCO functionality, and this will be released in the upcoming May MSP (EII -130949; Feature -541312).
Release Type: Change | Priority: Urgent

Navigation Path 1: ‘Client Search’ - ‘Select Client’ – ‘Client Information’ – ‘General’ tab.

Navigation Path 2: ‘Client Search’ - ‘Select Client’ – Client Information -- Contacts tab.

Navigation Path 3: ‘Client Search’ - ‘Select Client’ – Internal Consent Management.

Navigation Path 4: Login as administrator -- Frequent Contact’.

Navigation Path 5: Login as administrator -- Contact/Referral Organization’. 

Navigation Path 6: ‘Client Search’ - ‘Select Client’ – ‘Treatment Team’.

Navigation Path 7: ‘Client Search’ - ‘Select Client’ – Provider Information.

Navigation Path 8: ‘Client Search’ - ‘Select Client’ – ‘Contacts/Referral’.
 
Purpose: The users will have the front-end option to mark a phone number as primary for clients and contacts.

Functionality ‘Before’ and ‘After’ release:

Before this release, the users didn’t have any option to mark a phone number as primary for clients and contacts.

With this release, the following changes have been updated.

1. The new field called ‘Primary’ radio button will be added to the ‘phone number’ section of ‘General’ tab and ‘Contacts’ tab in the ‘Client Information’ screen.
[image: A screenshot of a computer
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2. Radio button will display for each phone type and this radio button will enable only when a phone number is added, and this option will allow a user to define that the phone number is the Primary contact number. 
3. Users will have only one phone number to be selected as the primary. When another phone number is selected as primary, the previous set primary phone number will be automatically deselected.  On saving, the newly selected primary phone number is displayed at the top.
4. By default, the first entered phone number is set as the primary phone number, by selecting the radio button and saving. When additional phone numbers are entered, the users can choose any of those as primary, by selecting the radio button. 
5. If the user selects “Same As Client Phones” checkbox, in the Client Information -> Contacts tab, then the primary phone number selected will initialize to client contacts.

[image: A screenshot of a computer
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6. Note that when an existing record is opened, then primary radio button will be selected for the first entered phone number, indicating to the user that it is the primary phone number. 
7. When a phone number is marked as "Primary," it will be set as the default in the Communication Phone field in demographics tab of client information screen.

[image: ]
 
8. The new ‘Primary’ radio button will be visible in all the screens mentioned below and then will initialize that phone number in these screens from Client Information and Post update to Client Information – General tab, if changes are made in those screens.
· Registration Document

[image: A screenshot of a computer
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· Internal Consent Management
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· Frequent Contact Details
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· Contact/Referral Organization Details
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· Treatment Team Details
[image: ]

· Provider Information
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· Contacts Referral Details
[image: ]
9. The new ‘Primary’ radio button will be initializing that phone number in these screens from Client Information and Post update to Client Information – General tab, if changes are made those screens,
· Registration Document
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· Internal Consent Management
[image: A screenshot of a computer
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· Frequent Contact Details

[image: ]

 
10. If the Client has a phone number marked as “Primary,” then that phone number will initialize on the Reception/Front Desk screen and Client Search header screens. (Before this task, in client search header, reception, smart view screens - phone number which was of  'Home' type, displayed.)


· Client Search header screens
[image: ]

· Reception/Front Desk

[image: ]

 
 
 
10. ‘Home Phone(S)’ label is renamed to ‘Primary Phone’ and display the number marked as Primary in the client information in the below screens.
· Smart View Screen:

[image: ]

· Client Dashboard (Client)
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11. The word “Primary” added next to the primary phone number set in client information to indicate that it is primary phone number in the below screens.
· Summary (Client)
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Client Summary

[image: ]

Treatment Team Details
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Patient Portal:
[image: ]
Data Model Changes: Added ‘IsPrimary’ column for the below tables.
· ClientContactPhones
· FrequentContactPhones
· ContactReferralOrganizationPhones
· ContactReferralPhones
· SitePhones


Author: Sunil Belagali

[bookmark: _Toc197944449][bookmark: _Toc199865047]153. EII # 130610 (Feature-525249): Redis Session Improvements: Include Session ID in Error Logs.
Release Type: Change | Priority: On Fire
Navigation Path: NA
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. In the Redis enabled environments, during Redis connection time out, the Session ID was not getting captured in Error Log messages.
 
With this release, the above-mentioned issue has been resolved. Now, code is optimised to capture the session Id from the session cookie if Request.Session is null.


[bookmark: _Hlk198567137]Author: Sachin Ranaganathappa

[bookmark: _Toc197944450][bookmark: _Toc199865048][bookmark: PhoneType][bookmark: SortOrder]154. EII # 130639 (Feature – 526650): Client Information – Retain the order of Phone Numbers that was saved.
Note: The new display sort order is uniform across all relevant screens. Previously, each screen had a different sorting logic.

Release Type: Change | Priority: Urgent 

Navigation Path 1: ‘Client Search’ - ‘Select Client’ – ‘Client Information’ – ‘General’ tab.
Navigation Path 2: ‘Client Search’ - ‘Select Client’ – Client Information - Contacts tab.
Navigation Path 3: ‘Client Search’ - ‘Select Client’ – ‘Registration Document’.
Navigation Path 4: ‘Client Search’ - ‘Select Client’ – Internal Consent Management.
Navigation Path 5: Login as administrator – ‘Frequent Contact’.
Navigation Path 6: Login as administrator – ‘Contact/Referral Organization’. 
Navigation Path 7: ‘Client Search’ - ‘Select Client’ – ‘Treatment Team’.
Navigation Path 8: ‘Client Search’ - ‘Select Client’ – Provider Information.
Navigation Path 9: ‘Client Search’ - ‘Select Client’ – ‘Contacts/Referral’.
 
Functionality ‘Before’ and ‘After’ release:
Before this release, each screen had a different sorting logic for phone numbers. It was challenging to determine the primary phone number using the global code sort order logic or using the most recently entered phone number as that might not always be accurate.

With this release, the following changes have been updated in the below-mentioned screens.
· Client Information -> General tab
· Client Information -> Contacts tab
· Registration Document
· Internal Consent Management
· Frequent Contact Details
· Contact/Referral Organization Details
· Treatment Team Details
· Provider Information
· Contacts Referral Details
 
1. The system will follow a consistent sort order of phone number in the Phone Numbers section across all above-mentioned screens, the Phone numbers in the Phone Numbers section will display based on the global code "PhoneTypes" sort order.
2. When a staff member adds a phone number, on save first entered phone number will be marked as "Primary" and this will be displayed in the first row in the Phone Numbers section. and if other numbers are added then it is displayed based on the global code "PhoneTypes" sort order.
3. If the user manually changes the order of phone numbers, the system will retain the updated order done by the staff upon saving.
 
Screenshots:
 
· Client Information -> General tab

· Client Information -> Contants tab
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· Registration Document
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· Internal Consent Management
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· Frequent Contact Details
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· Contact/Referral Organization Details
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· Treatment Team Details
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· Provider Information
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· Contacts Referral Details
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Data Model Changes: 

Added ‘SortOrder’ column for the below tables.
 1. ClientPhones
 2. ClientContactPhones
 3. DocumentRegistrationClientPhones
 4. DocumentClientPhones
 5. ClientTreatmentTeamPhones
 6. FrequentContactPhones
 7. ContactReferralOrganizationPhones
 8. ContactReferralPhones
 9. SitePhones
[bookmark: _Toc197944451]
[bookmark: _Toc199865049]SmartCare Improvements

	Reference No
	Task No
	Description

	159
	Core Bugs # 131920
	Performance issue in the master screens of the SmartCare.



Author: Namratha Nagaraj

[bookmark: _Toc199865050]159. Core Bugs # 131920: Performance issue in the master screens of the SmartCare.

Release Type: Fix | Priority: Urgent

Navigation Path: Login to SmartCare application – Verify the performance of the different screens in the application.
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. ‘HomePage’ and ‘StaffBanners’ functionality logics were removed from the Staffsharedtables. Due to this, the user had to get the required information from DataBase every time. Due to this approach, the users were experiencing latency issues while logging in to the application, navigating from page to page, and attempting to complete any action and loading the screens in the SmartCare application.
 
With this release, above mentioned issue has been fixed. Now, the above-mentioned changes are reverted and added ‘HomePage’ and ‘StaffBanners’ functionality logics again to Staffsharedtables. Now, the performance of the application is improved and the users will not face any delays in accessing SmartCare screens. 


[bookmark: _Toc199865051]SQL Jobs

	Reference No
	Task No
	Description

	155
	Core Bugs # 131031
	T1040 Procedure code not getting created when the only service on that day is a Bundled service



Author: Namratha Nagaraj

[bookmark: _Toc197944452][bookmark: _Toc199865052]155. Core Bugs # 131031: T1040 Procedure code not getting created when the only service on that day is a Bundled service.

Release Type: Fix | Priority: Medium
 
Navigation Path 01: ’Administration’ -- 'Procedure’ -- Click on ‘New’ button -- 'Procedure code Details’ Page will be opened -- Enter all the required details -- Click on ‘Bundle Codes’ tab (Add procedure 2 to procedure 1) -- Select required ‘Procedure code’ -- Click on ‘Save’ button.
Navigation Path 02: ’Administration’ -- 'Procedure’ -- Click on ‘New’ button -- 'Procedure code Details’ Page will be opened -- Enter all the required details -- Click on ‘Bundle Codes’ tab (Add procedure 3 to procedure 2) -- Select required ‘Procedure code’ -- Click on ‘Save’ button.
Navigation Path 03: ’Services’ -- My office -- Click on ‘New’ button -- ‘Service Detail’ page will be opened -- Enter all the required details -- Click on ‘Add-on Codes’ -- Enter the required details -- Click on ‘Save’ button.
Functionality ‘Before’ and ‘After’ release:
 
Before this release, here was the behavior. When a user ran the Bundled Service Job (ssp_SCJobToCreateBundledServices) manually, the bundled services were not created appropriately for the below mentioned scenario. If 3 procedure Codes were associated with a service, in which the second procedure code was bundled to the first Service and the third Procedure code was being bundled to the second Service.
 
With this release, the above-mentioned issue is resolved. Now, when the users run the Bundled Service Job manually for the above-mentioned condition, the appropriate bundled services are created.



[bookmark: _Toc197944453][bookmark: _Toc199865053]Staff/Users

	Reference No
	Task No
	Description

	156
	Core Bugs # 131501
	The ‘Modified Date’ is updated in the ‘i’ icon of ‘Staff details’ screen without modifying any data.



Author: Sunil Belagali 

[bookmark: _Toc197944454][bookmark: _Toc199865054]156. Core Bugs # 131501: The ‘Modified Date’ is updated in the ‘i’ icon of ‘Staff details’ screen without modifying any data.

Release Type: Fix | Priority: Medium
 
Navigation Path 1 : Administration -- ‘Staff/Users’ -- ‘Staff/Users’ list page  – search and select the logged in staff – ‘Staff Details’ screen -- Do not modify anything -- Log out.
 
Navigation Path 2 : Re-login -- Navigate to ‘Staff/Users’ list page  -- search and select the logged in staff -- ‘Staff Details’ screen -- hover the mouse over ‘i’ icon (information icon) -- observe the ‘Modified Date’.
 
Functionality ‘Before’ and ‘After’ release:
 
Before this release, here was the behavior. When the user opened the ‘Staff Details’ screen and logged out, the ‘Modified Date’ was updated in the ‘i’ icon even though the user did not modify any data.

With this release, the above-mentioned issue has been resolved. Now, the ‘Modified Date’ is not updated in the ‘i’ icon of ‘Staff Details’ screen, when the user opens the ‘Staff Details’ screen and logged out without modifying any data.
[bookmark: _Hlk192763908]

[bookmark: _Toc197944455][bookmark: _Toc199865055]Whiteboard

	Reference No
	Task No
	Description

	157
	Core Bugs # 131370
	Whiteboard: Discharge Coordination Pop-up - display/function issues



Author: Shivakanth Moger 

[bookmark: _Toc197944456][bookmark: _Toc199865056]157. Core Bugs # 131370: Whiteboard: Discharge Coordination Pop-up - display/function issues.

Release Type: Fix | Priority: Medium
 
Navigation Path: Go Search -- ‘Whiteboard’ – ‘Whiteboard’ screen – click on any Discharge Coordination hyperlink text – ‘Discharge Coordination popup’ screen.
 
Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. In the Whiteboard screen, when a user clicked on any select hyperlink text in the ‘Discharge Coordination’ column, in the ‘Discharge Coordination pop-up’ screen, the below-mentioned issues were observed:

1. The Discharge Coordination Pop-up screen was not dynamically resized and did not provide a scroll option to see all available ‘WBDischargeCoordinationTypes’ global codes values. The buttons on the pop-up were also not displayed properly.
2. When the user entered text in the pop-up, the text box displayed a red outline, and the entered text was not saved.

With this release, the above-mentioned issues have been fixed. Now, the Discharge Coordination Pop-up screen is working as mentioned below:

1. The Discharge Coordination pop-up screen is now dynamically resized and provides a scroll option to view all available WBDischargeCoordinationTypes global code values. The action buttons on the pop-up are now displayed properly.
2. The user entered text in the Discharge Coordination pop-up screen is now retained correctly.





[bookmark: _Toc199865057]Glossary of System Configuration Keys, Global Codes, Recodes, Data Model Changes.

[bookmark: _Toc199865058]System Configuration Keys
77. BackOutExistingAdjustmentsWhenPosting835

116. SetMaxAgeToIdentifyClientAsMinor

127. RestrictLoginInNonSupportedBrowser

128. MerchantPaymentEnabled

132. EnableClinicalDataAccessGrouping

132. DisplayCDAGSectionInStaffDetails

142. DisplaySUDCheckboxToTagDataAsSUD
145. DisplaySUDCheckboxToTagDataAsSUD

149. ServiceNoteServicePagePath

151. SetColorToIndicateAdultClientWithGuardian

151. SetMaxAgeToIdentifyClientAsMinor
       
[bookmark: _Toc199865059]Global Codes
109. MEDTRANSACTIONREASON

121. Payer Type

131. PRGDISCHARGEREASON

131. CPROGDISCHARGEREASON

154. Phone Type

157. WBDischargeCoordinationTypes

[bookmark: _Toc199865060]Recodes
78. 835AllowedHandlingCodes

[bookmark: _Toc199865061]Data Model Changes

86. ‘ReactionType’ column has been added in ‘ClientImmunizations’ Table.

87. Added new ‘CreateCrisisCallLog’ and ‘CrisisCallLogId’ columns in ‘Inquiries’ table.

95.The column documentversionid has been added to  MATManagementSchedules and MATManagementScheduleHistory tables.

108. A column LocationId is added to the MedicationTransactions table.

136. Added 'OrderCreatedBy' column in the ClientMedicationScripts and ClientMedicationScriptsPreview tables.

142. Added new column ‘SensitiveInformation’ to ‘Healthdataattributes’ table.

143. Added new ‘SensitiveInformation’ column to ‘Services’ Table.

145. A new column ‘SensitiveInformation’ is added to the ‘Services’ table.

152. Added ‘IsPrimary’ column for the below tables.
· ClientContactPhones
· FrequentContactPhones
· ContactReferralOrganizationPhones
· ContactReferralPhones
· SitePhones
154. Added ‘SortOrder’ column for the below tables. (ClientPhones, ClientContactPhones, DocumentRegistrationClientPhones, DocumentClientPhones, ClientTreatmentTeamPhones, FrequentContactPhones, ContactReferralOrganizationPhones, ContactReferralPhones, SitePhones)

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22nd St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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