
EHR Release Notes: June 26, 2025

Completed Initiative Release Note

Update NOABD Termination and NOABD 

Timely Access letters 

The county noted that the recently updated NOABD templates per BHIN 25-015 

need additional modifications to the language.

Specifically the NOABD - Termination (Client) and the NOABD - Timely Access 

(Client) letter templates are reflecting language of "Plan" where it should state 

"County". 

Scanning types - only allow "Client (Medical 

Record)" to be an option

We have removed the scanning type options for all except "Client (Medical 

Record)". This was in progress for a long time and we apologize for not completing 

this sooner. If you are finding that you are needing any other scanning type 

options, you can grant permissions to the corresponding "Image Association" 

permission. The "Provider" Image Association permission will continue to be 

associated to CalMHSA MCO roles, per Streamline's recommended setup. We will 

be removing all other options (aside from Client (Medical Record) and Provider) 

from non-sys admin user roles. Please reach out to Help Desk if you are having 

any issues. This should address the concern of scanning documents not 

associated with a client's chart, which results in the documents "disappearing".

Add 'Shift Summary' to LPCC Trainee 
SD LPCC Trainees reported not being able to select Shift Summary when 

completing services. 


