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. CaMmHsA
Introduction

®  Forgetfulness or missed doses were commonly identified as a patient-related reason for
medication nonadherence!.

¥ Text messages can potentially identify medication adherence barriers?.

1. https://pmc.ncbi.nlm.nih.gov/articles/PMC3733792/#S16
2.  https://pmc.ncbi.nlm.nih.gov/articles/PMC8153195/



https://pmc.ncbi.nlm.nih.gov/articles/PMC3733792/
https://pmc.ncbi.nlm.nih.gov/articles/PMC8153195/

. CaMHsA
Why RxInform

RxInform is a secure platform serving healthcare providers, keeping clients informed and on track
with their prescriptions.

When a provider submits an electronic prescription to the pharmacy, RxInform automatically
triggers a text message to the client.

The text message includes a link to a HIPAA-compliant website where the client may review
prescription and pharmacy information.

The website also features educational content and discounts available on prescriptions.



SMS Message

328-58

iMessage
Tuesday09:41

Hi, it's Dr. Grey's office. Please
review your prescription below:

https://rxinform.org/m/1t9iAk

Reply stop to opt-out.

Workflow of Text Messages

Generic Discount Card Flow w/ Price

Authentication Main site Education

o4

#: Good Morning Grayson,
Your prescription was sent to

Verify your identity

g CVS Pharmacy
For your security, please enter your date 27N 6th St

of birth in the MM/DD/YYYY format below.

pregaba[;n ® Price with Card*
50mg capsule, 30 count 511.99

MM/DD/YYYY
Pregabalin
Pregabalinis a medication used to treat nerve
pain, seizures, and fibromyalgia. It works by
controlling neurotransmitters to reduce pain
and seizure frequency. Pregabalin is prescribed
far conditions like diabetic neuropathy and
GROUP: RX PCN: post-herpetic.
032421 AA23232323

[Z) Instructions
Text Me My Card

\\‘Q Side Effects

Discount Card

MEMBER ID: RX BIN:
343424 12323232KK

This HIPAA-compliant website was automatically
generated by your healthcare provider to offer you
useful information and savings on your medications. *Price may be different from your insurance copay.
Show to your pharmacist.FAQs,

@ Cautions

Privacy | Terms | Support

& rxinform.com ¢ & rxinform.org (] & rxinform.org

m © h m ©

X




SMS Message

328-58

iMessage
Tuesday00:41

Hi, it's Dr. Grey's office. Please
review your prescription below:

https:fjrxinform.org/mf1t9iAk

Reply stop to opt-out.

D @ [ iMessage

Workflow of Text Messages

Generic Discount Card Flow w/out Price

Authentication

Verify your identity
For your securit ase e our date
of birth in the M 7Y format below.

MM/DD/YYYY

This HIPAA-compliant website was automatically
generated by your healthcare provider to offer you

useful information and savings on your medications.

Privacy | Terms Support

& rxinform.com

t

Main site

# Good Morning Grayson,

Your prescription wa to

CVS Pharmacy
2TN6th St

Pregabalin @

50mpg capsule, 30 count

Discount Card

MEMBER 1D:
343424

032421

Text Me My Card

*Price may be different from your msurance copay.

Shon to your pharmacist. FAQs

& rxinform.org

h @M

¢

Education

Pregabalin

X

Pregabalin is a medication used to treat nerve
pain, seizures, and fibromyalgia. It works by
controlling neurotransmitters to reduce pain
and seizure frequency. Pregabalin is prescribed
for conditions like diabetic neuropathy and

post-herpetic.
[F) Instructions
W) side Effects
@ Cautions

& rxinform.org

t

m O




Workflow of Text Messages

Branded Flow- Controlled substances

4 Main Site

SMS Message Authentication EPCS only

9:4

32:55 ® Good Morning Grayson,
ion was sent to
iMessage
Tuesdzyos:a1 Verify your identity
Wal-Mart Pharmacy ...

se enter your date
: 3101AStreet

YYYY format below.
Hi, it's Dr. Grey's office. Please
review your prescription below: You're only seeing your controlled substances.
View your other medications here.
https://rxinform.org/m/1t9iAk
MM/DD/YYYY
2y TR G e Oxycodone HCL ER

This HIPAA-compliant website was automatically
generated by your healthcare provider to offer you
useful information and savings on your medications.

Privacy | Terms | Support

& rxinform.com ) & rxinform.org

e'\ Message m m m

Main Site

EPCS + additional source

9:41

# Good Marning Grayson,
Your prescription was sent to

Wal-Mart Pharmacy ...
3101AStreet

You're only seeing your controlled substances
View your other medications here.

Oxycodone HCL ER

Metformin @

Discount Card

MEMBER 1D: RXBIN:
343424 12323232KK

GROUP: RX PCN:
032421 AA23232323

& rxinform.org

M m

e
@




orkflow of Text Messages

Branded Flow —Content links “learn and save”

SMS Message

(9

328-58

iMessage
Tuesday09:41

Hi, it's Dr. Grey's office. Please

review your prescription below:

https://rxinform.org/m/1t9IAk

Reply stop to opt-out.

m e\ iMessage

Authentication

Verify your identity

For your security, please enter your date
of birth in the MM/DD/YYYY format below.

MM/DD/YYYY

This HIPAA-compliant website was automatically
generated by your healthcare provider to offer you
useful information and savings on your medications.

Privacy | Terms | Support

& rxinform.com

t

Main site

9:41

#® Good Morning Grayson,
Your prescription was sent to

CVS Pharmacy
27N 6th St

Repatha Sureclick

140 mg/ml solution

Info from Manufacturer

Learn Save

D Tap to Set a Reminder
sie o Remember to pick up your prescriptions.

& rxinform.org

0

Education & Savings

ORepatha
(evolocumab) &

Why Treat High LDL-C? Why Repatha®? v Starting
AMGEN Support+

Get Helpful
Resources With
Amgen®

Trmnarant Qafah: Infarmatinn

AA & repatha.com

< t

f.ﬁ}
Ofepatha
(evolocumab) g

Why Treat High LDL-C?  Why Repatha®? v Starting

What Is Bad
Cholesterol (LDL-C)?

LDL cholesterol is often called “bad cholesterol.”
This is because it can build up in the walls of
your arteries and form plaque. Plaque rupture
may cause clogs, putting you at risk of a serious
cardiovascular event, like a heart attack or stroke.

Normal Artery  Cholesterol Building in Artery

Clear blood flow Plaque blocks blood flow

e S e e ks Fo e b S

AA & repatha.com e

< dd M ©



Workflow of Text Messages

Branded Flow 1 Copay Assistance Card

SMS Message  Authentication  Main site

9:41

e # Good Morning Grayson,
328-58 Your prescription was sent to

iMessage

Tuesday09:41 Verify your identity | confirm that| am a resident of the

CVSs Pharmacy United States or Puerto Rico who is 18

For your security, please enter your date 27N6thst years of age or older.
of birth in the MM/DD/YYYY format below.

Hi, it's Dr. Grey's office. Please

review your prescription below: . Yes
Emgality Pen

https://rxinform.org/m/1tSiAk MM/DD/YYYY 120 mg/ml solution

Reply stop to opt-out. Info from Manufacturer

’Em'ga'l‘ity

Activate Card

Learn More
This HIPAA-compliant website was automatically

generated by your healthcare provider to offer you Government Beneficiaries excluded, terr
useful information and savings on your medications. ind conditions a

& rxinform.com ¢ & rxinform.org & rxinform.org

b M 0 th t

Activation

| confirm am NOT enrolled in a
government-funded prescription

program. Examples include Medicaid,

Medicare, Medicare Part D, TRICARE/
CHAMPUS, Medigap, DoD, or any
State Patient or Pharmaceutical

Assistance Program.

Yes

& rxinform.org

t

Activated Savings

o1

# Good Morning Grayson,
Your prescription was sent to

CVS Pharmacy
27N6th St

Emgality Pen

120 mg/ml solution

Info from Manufacturer
. *
. 1
Emgality
\Jaanezumex

RXBIN: 004682 Group: EC57005215
PCN:  CN 1D: 415619353966

Text Me This Card

Government Beneficiaries excluded, torm

& rxinform.org (]

h m @




Workflow of Text Messages

New Branded Flow -Prior Auth

SMS Message

(9]

328-58

iMessage
Tuesday09:41

Hi, it's Dr. Grey's office. Please
review your prescription below:

https://rxinform.org/m/1t9IAk

Reply stop to opt-out.

e\ iMessage

Authentication

Verify your identity

For your security, please enter your date
of birth in the MM/DD/YYYY format below.

MM/DD/YYYY

This HIPAA-compliant website was automatically
generated by your healthcare provider to offer you

useful information and savings on your medications.

Privacy | Terms | Support

& rxinform.com

0

Prior Auth Alert

oM

® Good Morning Grayson,
Your prescription was sent to

Local Pharmacy
1232 Manhattan Ave

Your prescription requires prior authorization
before you can proceed. We'll notify you once it’s
completed. Contact your provider for more info.

Zepbound
2.5mg/0.5 mlpen, 4 count

Info from Manufacturer

While you wait for your prior authorization, please
view these important resources.

View Patient Resources

& rxinform.org

t

Deny or Approval

9:41

#® Good Morning Grayson,
ur prescription was sent to

Local Pharmacy
1232 Manhattan Ave

Your prior autherization was denied. Contact your
provider for more information. Leamn more below.

Zepbound

2.5mg/0.5 mlpen, 4 count
Info from Manufacturer

You may still qualify for a copay assistance program
savings card to help you get started on therapy.

Save on Your Prescription

& rxinform.org

t

9:41

® Good Morning Grayson,
Your prescription was sent to

Local Pharmacy
1232 Manhattan Ave

Your prior autherization is approved. You can now
get your prescription.

Zepbound
2.5mg/0.5 mlpen, 4 count

Info from Manufacturer

Get resources to guide you on your Zepbound
joumey—from start to finish.

View Resources

& rxinform.org

)




Workflow of Text Messages

SMS

Hi, it's Dr. Grey's office. Please

review your prescription below:

https://rxinform.org/m/1t9iAk

Reply stop to opt-out.

New-Specialty Enrollment

View Rx
9:41

#®: Good Morning Felix,
Your prescription was sent to

Specialty Pharmacy
44 Bedford Ave

Abilify Maintena

300mg suspension

Info from Manufacturer

-

Abilify

Get personalized patient support and resources to
help you throughout your treatment journey.

Enrollin Support & Savings

Consent

Steplofl

Patient Authorization

To proceed with your enrollment, please accept
the terms below. DrFirst works with medication
manufacturers to provide access to clinical
support or financial assistance programs.

I hereby authorize DrFirst.com, Inc. (“DrFirst”) to use
and disclose my name and contact information to the
manufacturer of my prescribed medication and its
contractors that manage its patient support program
for the purpose of contacting me or helping me enroll
in such program. | understand that (1) my treatment,
payment for treatment and eligibility for or enroliment
in benefits will not be affected if 1 do not sign this
authorization; and (2) once disclosed, my personal
Information may be further disclosed by the recipients
and no longer protected by the federal privacy rule. |
may cancel this authorization at any time by writing
to DF_Legal@drfirst.com, but my cancellation will not
apply to any action already taken by DrFirst based on
this authorization. Unless | cancel it before then, this
authorization will expire one (1) year from today.

| Agree

N&t Steps
9:41

#® Good Morning Felix,
Your prescription was sent to

Specialty Pharmacy
44 Bedford Ave

You are pre-enrolled. Expect a call from a patient
support representative in 24-48 hours.

Abilify Maintena

300mg suspension

Info from Manufacturer
Abilify

Review the patient tool kit to learn more.
For assistance call 1-833-468-7852.




General System Information

Rejected prescriptions
* These types of transactions never enter the system and receive an Error Message
e Clientis 18 years or younger ( 19 Nebraska)

e Client without an SMS enabled phone number

* Prescriptions that are not complete — unsent prescriptions do not trigger a message
* Client that have opted out to receive text messages

e 340B with code 39 pharmacies

SMS Message Blocklist
* RxInform can blocklist specific Pharmacies by NCPDP or by Provider if needed.



General System Information

Change Rx/Cancel Rx is not supported
*  99% of the time Rx Change or Rx Cancel is not used by provider.

e Typically, the provider writes a new script with refills.

New Rx and Refill Reminders
 When a new prescription with refills is prescribed it will supersede and cancel the previous
one. The prescription will only be canceled if it is in the same therapeutic class.

e Example : two New Rx in same day, i.e., same prescribing provider, pharmacy location, same
class



General System Information

Generic Savings

* Generic savings cards can be disabled.
* This does not stop all savings and education; Branded savings will still be sent.
* The price for drugs over $160 not shown (very low usage rate).

* Branded Savings (Sponsored content from brands-copay assistance element “Save” button)
Manufacturer-sponsored content can’t be disabled

* Typically, a program rule is implemented to target 65+ that provides alternate content (not
copay savings).
e Can use insurance (i.e., Medicare/Medicaid/Tricare) in the target rules.



Client Experience

Step 1 Step 2 i Step 3

Step 1: Tap the RxInform link in
the text to get started

* Good Morning Grayson

Verify your identity

Step 2: Enter the date of birth to e e et o
verify the identity T N =
Step 3: Review prescription to _" -
receive education and savings m
A ¢ A ¢
(O A ()




Client Experience

328-58

iMessage
Tuesday09:41

Step 1: Tap the RxInform Link D
https://rxinform.org/m/1t9iAk
Clients receive a text message minutes after medication is ek STOF 10 cp-olR.
prescribed. The text message includes a secure link
(URL) that directs patients to their personalized microsite.

ﬁ e) iMessage




Client Experience

Step 3: Learn, Schedule, Save
After authentication, clients can view the pharmacy name and phone number. The
prescribed medications are shown alongside an option to schedule a pickup reminder.

2:41

* Good Morning Grayson,

)ur prescription was sent t«

Patient Pharmacy @ ----- o O-=---- Y8 Menu
The selected pharmacy is shown l,';c;hl‘::h:;?: :3, Patient has access to support, FAQ's
along with ability to call. ‘ and more.
Drug Name
Prescribed Medication @ ----- e} Discount Card Qemww- Out of Pocket Savings
Drug name and details of the Patient shown savings or discount

MEMBER 102 RX BIN:

prescriptions are provided. 13424 card for their prescriptions.

GROUP: RX PCN:
132421 AA23232323

el SaveDiscountCard ~  ----- o

Patient can easily save the card via *Price may be dlferent rom your expected copsy
SMS or to their wallet.

o
o J g Education Information

Patient is shown educational
information for their prescriptions.

| 25e] Tap to Set a Reminder




Client Experience

Education Jardi %

gliflozin works by increasing the removal

RxInform provides simplified education instructions to

t heart fallure and kidney disease. it

USCO 10 Ureat Ned
|- t helps ower the risk of death from heart
C Ien S- \’l." "‘“‘ Wi " < 1rOr car
host

¢ and reduces the need of going to a

yspital to treat heart failure or kidney disease
=
J Instructions

XD side Effects

0 Cautions




Client Experience

Pickup Reminders

This allows a client to set up a
reminder on their device to go

pick up their Rx.

® Good Morning Grayson,

Your prescription was sent to

Local Pharmacy
1232 Manhattan Ave

Drug Name

1mg tablet, 30 count

(S e

® Good Morning

Set a Reminder

medicat

# Good Morning Grayson,

Your prescription was sent to

Local Pharmacy
1232 Manhattan Ave

Youl receive a message 31 2pm on 0T/15/2024. Check
with your pharmacy 10 ensure your Rx is ready

Info from Drug Manufacturer




Client Experience

Copay Assistance

Copay assistance information is
available for some branded

medications.

® Good Morning Grayson,

Your prescription was sent to

CVS Pharmacy
2123 Hillsboro Way

Jardiance

S00mg, 30 tablet

info from Manufacturer

Jardiance
fempagifiasny F‘tkﬂs

Pay as little as $10* a month

Learn More

Thiss card must be activated before use
*Restrictions apply. 5« ty !

Are you 18 years or older and
live in the 50 United States,
DC, or Puerto Rico?

o

#* Good Morning Grayson,

Your prescription was sent to

CVS Pharmacy
2123 Hillsboro Way

Jardiance

Omg, 30 tablet

nfo from Manufacturer

Jardiance
Erpaghtionn) tablets

Pay as little as $10* a month

RX BIN: 004682 Group: EC57005215
PCN: CN 10: 415619353966

Text Me This Card

Thin e muset he activatod hadooe e




Client Experience

9:41

® Good Morning Grayson,

Your prescription was sent to

Discount Card Local Pharmacy

1232 Manhattan Ave

Here's your discount card to

RxInform also offers a discount card that Drug Name® show your pharmacist
can lower the cost of many generic " enber: 0
medications, especially for clients without Discount Card g

insurance, with high insurance copays, or
with high deductibles. e

Text Me My Card

How your discount card works

Reply STOP to unsubscribe.

Maximize Savings: This free card can help
you pay less for your prescriptions.

& rxinform.org

h m




Client Experience

94

# Buenos dias Grayson,

Su medicamento fue enviado

Verifica tu identidad

' Local Pharmacy
Por seguridad, ingresa tu fecha de 1232 Manhattan Ave

Spanish Language . "
Support (@) now

(2}

Drug Name

Reply STOP to opt-out

Clients are given the option to Responde sl para Espano
have the app translated into
Spanish or English.

Programa tu recordatorio
ias o Recuerde recoger sus recetas.

Este sitio web fue generado automaticamente por tu
doctor para ofrecer informacién y ahorros en tus
medicamentos




. CawHsA_
Client Experience

Feedback & Ratings

Clients are given the option to rate their experience with the platform. RxInform has
reached over 50 million patients and maintains a 94% positive rating score.

Was this page helpful? sl WS




Client Experience

Below are the answers to the most common questions.

Why am | getting these messages?

Are these messages safe and secure?

FAQS

I'm having trouble logging in. What can | do?

What if | have a question about my prescription?

Is the discount card | received accepted at my
pharmacy?

How do | stop receiving messages?

Who can | contact with additional questions?




Patient text messaging service is set ‘ON’ as
default preference in CalMHSA Rx

Pros Cons

* Financial information

* Improves medication :
adherence Review from CalMHSA * Branding messages

e Spanish language support
* Education
* Feedback & Ratings




How To Manage Preferences For Patient Text Messages

1. Default Preferences set by CaIMHSA - ‘ON’

Only Authorized County System Admin should manage preferences

3. How to access settings — Please see below and also refer to article to see all
default preferences set by CalMHSA https://2023.calmhsa.org/default-
preferences-for-users-and-locations-in-calmhsa-rx/

D=

Note:

1.Client” is same as ‘Patient’
2.‘County’ is same as ‘Practice’
3.’Location’ is same as ‘Program’

User Preferences — These are default preferences specific for a ‘user’ and can be

changed/customized by Users for their use.
Location Preferences — These are default preferences specific for a ‘location”’ and can be

changed/customized only by system admin.



https://2023.calmhsa.org/default-preferences-for-users-and-locations-in-calmhsa-rx/
https://2023.calmhsa.org/default-preferences-for-users-and-locations-in-calmhsa-rx/

How To Manage Preferences For Patient Text Messages
(Only for System Admin)

1.Click the Menu icon, in the upper left-hand corner of your screen.
2.Click Settings.

Prescription Summary

Clinical Decision Prior

Patient Support Support

Patient Scorecard e
Authorizations

Prescription Summary

Pharmacy Messages

Reports

Utilities
Support Center

Patient Consent: (@) Yes

Female  01/01/2000

Medications
)4 years ENCOUNTER
Allergies
4 icon at right to select a pharmac
Diagnoses - P . a

atered for the patient. Drug allergy details are important for detecting potential adverse reactions as prescriptions are written. Please confirm this patient's allergies

is patient. Please set the default pharmacy

Pharmacy

Click icon at right to select a pharmacy m

D LANGUAGE

ETHNICITY PREFERRED L U
Patient Declined

Patient Declined Hispanic or Latino




How To Manage Preferences For Patient Text Messages
(Only for System Admin)

3.Click Preferences.

Clinical Decision Prior

@ Paﬂent‘,j\d'-‘.‘,-‘ SOr Patient Scorecard Patient Support Support T
Sabrina Ip | 01/01/2000 | Female | 24 years ~ ENCOUNTER

Click icon at right to select a pharmacy g}

l No drug allergies have been entered for the patient. Drug allergy details are important for detecting potential adverse reactions as prescriptions are written. Please confirm this patient's allergies

l No pharmacy is selected for this patient. Please set the default pharmacy

Preferences

Medify how the application functions >

Signature Password

Change your signature password >




How To Manage Preferences For Patient Text Messages
(Only for System Admin)

Preferences

User Prescribing
Application
¥ Allow prescriptions to be saved as pending without sig and quantity (]
Medication

Allow a provider to approve a prescription without entering a signature password )
Prescription (Certain states require signature passwords to be used as part of the electronic prescribing process; please refer to your state rules prior to disabling this feature.)

. Prescription Management Enable Patient Notifications via SMS text @
P refe re n Ces > LO Catl O n Auto-set medication stop date based on prescription days supply 0

Location Populate sig fields from previous prescriptions ('sticky' feature) (]

. . ll
> P rescri pt on > E na b | e Alerts Enable prescription controls on the Review Prescription screen @@

a o120 g . Allergy Require provider to sign prescriptions printed by staff @
Patl e nt N Ot Iflcatl ons via Application Include link to drug information reference site on prescribe screen (not affiliated with DrFirst) @
” Dissiicsi Y < .
S M S text ( Defa u It Set iagnosis M show practice name on reports @
Medication Signature P ror @

O N ) 5 Patient O Never

@ :
Patient Advisor SR

O 15 Minutes
I Prescription O 30 Minutes

. rescription Management = O inutes
Authorized System | oo
A dm in Of CO un tV can Enable Practice Favorites List

Allowed To Modify List*

change it, if required ¥ pamin ©
(] Only Prescribers with Signing Permission

and preferred. -

Enable Location Favorites List

Allowed To Modify List* @

Admin

¥ Only Prescribers with Signing Permission
All Users

Enable User Personal Favorites

Enable Recently Prescribed Display (m] k
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