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Introduction

▪ Forgetfulness or missed doses were commonly identified as a patient-related reason for 

medication nonadherence1.

▪ Text messages can potentially identify medication adherence barriers2.

1. https://pmc.ncbi.nlm.nih.gov/articles/PMC3733792/#S16
2. https://pmc.ncbi.nlm.nih.gov/articles/PMC8153195/

https://pmc.ncbi.nlm.nih.gov/articles/PMC3733792/
https://pmc.ncbi.nlm.nih.gov/articles/PMC8153195/


Why RxInform

▪ RxInform is a secure platform serving healthcare providers, keeping clients informed and on track 

with their prescriptions. 

▪ When a provider submits an electronic prescription to the pharmacy, RxInform automatically 

triggers a text message to the client. 

▪ The text message includes a link to a HIPAA-compliant website where the client may review 

prescription and pharmacy information. 

▪ The website also features educational content and discounts available on prescriptions.



Workflow of Text Messages 
Generic Discount Card Flow w/ Price



Workflow of Text Messages 
Generic Discount Card Flow w/out Price



Workflow of Text Messages 
Branded Flow- Controlled substances



Workflow of Text Messages 
Branded Flow –Content links “learn and save”



Workflow of Text Messages 
Branded Flow 1 Copay Assistance Card



Workflow of Text Messages 
New Branded Flow -Prior Auth



Workflow of Text Messages 
New-Specialty Enrollment



Rejected prescriptions
• These types of transactions never enter the system and receive an Error Message
• Client is 18 years or younger ( 19 Nebraska)

• Client without an SMS enabled phone number

• Prescriptions that are not complete – unsent prescriptions do not trigger a message

• Client that have opted out to receive text messages

• 340B with code 39 pharmacies

SMS Message Blocklist
• RxInform can blocklist specific Pharmacies by NCPDP or by Provider if needed.

General System Information



Change Rx/Cancel Rx is not supported
• 99% of the time Rx Change or Rx Cancel is not used by provider.

• Typically, the provider writes a new script with refills.

New Rx and Refill Reminders
• When a new prescription with refills is prescribed it will supersede and cancel the previous 

one. The prescription will only be canceled if it is in the same therapeutic class.

• Example : two New Rx in same day, i.e., same prescribing provider, pharmacy location, same 
class

General System Information



Generic Savings 

• Generic savings cards can be disabled.

• This does not stop all savings and education; Branded savings will still be sent.

• The price for drugs over $160 not shown (very low usage rate).

• Branded Savings (Sponsored content from brands-copay assistance element “Save” button) 
Manufacturer-sponsored content can’t be disabled

• Typically, a program rule is implemented to target 65+ that provides alternate content (not 
copay savings).

• Can use insurance (i.e., Medicare/Medicaid/Tricare) in the target rules.

General System Information



Step 1: Tap the RxInform link in 

the text to get started

Step 2: Enter the date of birth to 

verify the identity

Step 3: Review prescription to 

receive education and savings

Client Experience



Step 1: Tap the RxInform Link

Clients receive a text message minutes after medication is 

prescribed. The text message includes a secure link 

(URL) that directs patients to their personalized microsite.

Client Experience



Step 3: Learn, Schedule, Save

After authentication, clients can view the pharmacy name and phone number. The 

prescribed medications are shown alongside an option to schedule a pickup reminder.

Client Experience



Education

RxInform provides simplified education instructions to 

clients.

Client Experience



Pickup Reminders

This allows a client to set up a 

reminder on their device to go 

pick up their Rx.

Client Experience



Copay Assistance

Copay assistance information is 

available for some branded 

medications.

Client Experience



Discount Card

RxInform also offers a discount card that 

can lower the cost of many generic 

medications, especially for clients without 
insurance, with high insurance copays, or 

with high deductibles.

Client Experience



Spanish Language 

Support

Clients are given the option to 

have the app translated into 
Spanish or English.

Client Experience



Feedback & Ratings

Clients are given the option to rate their experience with the platform. RxInform has 

reached over 50 million patients and maintains a 94% positive rating score.

Client Experience



FAQs

Client Experience



Patient text messaging service is set ‘ON’ as 

default preference in CalMHSA Rx

Pros

• Improves medication 
adherence

• Spanish language support
• Education
• Feedback & Ratings

Cons

• Financial information
• Branding messagesReview from CalMHSA



How To Manage Preferences For Patient Text Messages

1. Default Preferences set by CalMHSA - ‘ON’
2. Only Authorized County System Admin should manage preferences
3. How to access settings – Please see below and also refer to article to see all 

default preferences set by CalMHSA https://2023.calmhsa.org/default-
preferences-for-users-and-locations-in-calmhsa-rx/ 

Note:
1.‘Client’ is same as ‘Patient’
2.‘County’ is same as ‘Practice’
3.‘Location’ is same as ‘Program’

User Preferences – These are default preferences specific for a ‘user’ and can be 
changed/customized by Users for their use.
Location Preferences – These are default preferences specific for a ‘location’ and can be 
changed/customized only by system admin.

https://2023.calmhsa.org/default-preferences-for-users-and-locations-in-calmhsa-rx/
https://2023.calmhsa.org/default-preferences-for-users-and-locations-in-calmhsa-rx/


1.Click the Menu icon, in the upper left-hand corner of your screen.
2.Click Settings.

How To Manage Preferences For Patient Text Messages 
(Only for System Admin)



3.Click Preferences.

How To Manage Preferences For Patient Text Messages 
(Only for System Admin)



Preferences > Location 
> Prescription > “Enable 
Patient Notifications via 
SMS text” (Default Set 
ON). 

Authorized System 
Admin of County can 
change it, if required 
and preferred. 

How To Manage Preferences For Patient Text Messages 
(Only for System Admin)
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