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RELEASE NOTES: 10/21/2024
Monthly Service Pack — SC.CORE.6.0_1.26.000.2409.014

Executive Summary:

1.

w

[0z}

10.

The copy button (before Settings icon) will not be visible (when the 'Allow Addition By Affiliate
key' is set to 'No' in Affiliate environments. This will prevent the user not to add Screens on
Affiliate environments if the 'Allow Addition By Affiliate' key was set to 'No'. (EII # 128429)

This enhancement- to add Core TEDS logic to generate TEDS episodes-based program
enrollment- is done to build a way for the system to create the TEDS Episode information
consistently for all the customers. (EII # 127523)

The Scheduled disnenses are visible on the MAT Manaagement screen. but front desk staff
ne-—scneauiec-aispensesare\vsibie-on-the-MA- ahagement-screen,buttroht-aesik-stal
who are also checkina in non-MAT anpnointments would need to switch back and forth. To
no-are-aiso-cnecking1n-non=-M¢4 appoeihtments-wotlg-heeg to-switcn-backanaTort -0
accommodate thic the chanaec are done in the Recention Screen for MAT Madication
accomm ogate—this;,—the—¢a ges—a goheh—theecepton—osclee Fo! Meglication

STHCUTCO Giop SihioTos

The changes are done in the Prelogin Page for the Patient Portal screen & non-staff users
This is for users to acknowledge the Privacy Policy and Terms of Use to ensure legal
compliance like HIPAA, enhance user awareness of data practices, mitigate risks, build trust,
and adapt to policy updates, thus safeguarding both the users and the organization's
interests. (EII #128109)

The configuration key ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs functionality is
used to hide or show SNOMED code and descriptions in Ul and PDF in the documents and
screens. (EII #127444)

Added ‘Location’” and ‘Mode of Delivery’fields in the ‘Add-On Codes’ tab of the ‘Medical
Progress Note, the Service Detail, Service note and Group Service details screens. (EII
#127410 & EII #126264)

The “Service Note Reviewer" screen is implemented for all the Service Notes to display the
PDFs of the recently completed notes for quick/easy review prior to meeting with a client.
(EII #127591)

The Telehealth credentials screen was a static screen, therefore if a provider updates their
password/credentials with SSO, the EHR team had to manually update the credentials on the
telehealth screen on the back end for Teams to work. The Telehealth screen has become
dynamic now, so that it updates SSO, when users' Teams credentials are created and
updated. (EII #128065)
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*** DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

Abbreviation: Ell - Engineering Improvement Initiatives
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Reception
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RWQM 59
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251: Core Bugs # 128940: Incorrect NDC code is sent to the Surescripts when the user changes the
strength of the medications while approving the Refills and prescribes them electronically. 66
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TASKS SUMMARY - ‘CHANGE' RELATED (28)

Changes in the Prelogin Page for the Patient Portal screen &
206 SN GRS non-staff users Non Staff Users
To enhance Order Template Defaults to Orders and Order
210 ENEARIRTR Sets in Client Orders Orders
Hotkey/Keyboard Shortcut Descriptions Performance and
EIl # 126063 Scalability
221 Improvements
Added new values to the ‘Action if rule is broken’ dropdown
and implemented the ‘Adjustment code’ dropdown.
229 EIl # 127819 Plans
E&M Code pop up changes - Adding Location and Mode of
Delivery to Add-on Code Screen
232 EII # 127410 Primary Care
Performance Improvement on Claim Line Pay popup - Check
233 EIl # 128657 Print Print Check
Implementing a Custom auto link of MCO Providers to
236 EIT # 128712 Clients. Provider Client
Changes in the Reception Screen for MAT Medication
243 EIT # 127202 Scheduled dispenses Reception
Changes in the Reception screen to set as ‘Show’ and
= ot (3 b [3
EIl # 126872 Slgnesi services back to ‘Cancel’ or ‘No
Show’.
244 Reception
EIT # 125088 Added additional filters and columns to the 'RWQM Work
246 Queue’ list page and also re- arranged the columns. RWQM
253 EIT # 127071 To remove requirement for height and weight for Rx < 18 Rx Application
Rx: Save/Default ALL data in Templates, Retain ALL data in
254 EIT # 127276 Refill/Modify Action from Original Order, and Label Change Rx Application
Mapping few more Layman's terminologies to the medication
256 EIT # 128651 routes. Rx Application
The "Sure Scripts Medication History" does not reload if the
257 EII # 128284 history is available. Rx Application
Chanaes are imnlemented to MAT Edit Dosaae Pon up uunder
EIl # 128646 ALttt it i L
266 T eEEEE the MAT Management details screen SCM Methadone
MAT Management:The ‘Completed’ status-is removed from
EIl # 128634 the Current Satus dropdown-in-the *‘MAT Current Status
267 nonLn’ SCM Methadone
267 popup’ SCM Methadone
EIL # 127510 MAT Suboxone dosing workflow is implemented
268 o SCM Methadone
The Calibration Workflow is imnplemented in the MAT
EII # 127509 SN AT A R U PSS RS U A
269 T T management screens.s SCM Methadone
Screens allowing the copying of Screens to create new ones
270 EIT # 128429 when the 'Allow Addition By Affiliate' key was set to 'No' Screens
Implementation of 'Decision Support Intervention
272 EITl # 128409 Documents' section in 'Screen Details'. Screens
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277 EIIl # 128612 Imported Batch Service List - Screen changes Services

Service Notes/ Group Services: Add a validation for Service
Notes if a Staff is trying to sign the note at any time before

278 EII # 126692 the end time of the scheduled Service. Services/Notes
To display the Add-On code details on the PDFs generated
283 EIl # 126766 for all the Service Notes. Services/Notes

The changes are added to the Add-on codes tab of the
Service Detail, Service note and Group Service details

289 EIl #126264 screens. Services/Notes
292 EII # 127992 Notifying Users that they are Accessing SmartCare from SmartCare

Non-Supported Browsers or OS. Improvements
295 EII #127444 The configuration key

ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs

functionality is used to hide or show SNOMED code and SmartCare

descriptions in UI and PDF in the documents and screens. Improvements
303 EIl #127452 To implement Lifesize as the Telehealth meeting provider

Telehealth

304 EIT #128065 SmartCare Telehealth Credential/password management

[Support SSO for MS Teams (Telehealth) in SC] Telehealth

TASKS SUMMARY - ‘NEW FUNCTIONALITY' RELATED (2)

290 EII #127591 Implemgntation of “Service Note Reviewer" screen for all Services/Notes
the Service Notes.
299 To add Core TEDS logic to generate TEDS episodes-based Teds Tracking List

EITl #127523
program enrollment.

TASKS SUMMARY - '‘DEFECT FIXES’ (83)

205 Core Bugs # 129143 |My Services page issue with staff search and name My Services
apostrophes.

207 Core Bugs # 128733 |Order Template Frequency’ Detail: The ‘RX Default’ Order Template
checkbox is unchecked when another same Frequency has Frequencies
been created with ‘RX Default’ checkbox.

208 Core Bugs # 129152 |To show Warning Message before overriding the Rxdefault Order Template
in Order Template Frequency detail Frequencies

209 Core Bugs # 129150 |Client Order: Due to an Invalid length parameter passed Orders
to the LEFT or SUBSTRING function, the user cannot
acknowledge the order to ‘Sign’ the document.

211 Core Bugs # 129105 |Scheduled Recurrent services deleted in- SmartCare are Qutlook Sync

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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212 Core Bugs # 128711 |835 Electronic Payment is not posting adjustments and Payments/Adjustments
transfers.
213 Core Bugs # 129198 |Payments/Adjustments:Error message is displayed when Payments/Adjustment
trying to modify the existing payment.
214 Core Bugs # 129185 |The ‘Refund/Adjustment History’ dropdown arrows being Payments/Adjustment
cut off in the ‘Refund/ Adjustment’ tab.
215 Core Bugs # 128807 |Stored Procedure optimization for Performance Performance and
improvement in List pages, Detail Pages and widgets etc. | Scalability Improvements
216 Core Bugs # 128895 |Performance issue while loading Caseload Reassignment Performance and
list page. Scalability Improvements
217 Core Bugs # 128542 |Performance issue. Performance and
Scalability Improvements
218 Core Bugs # 128717 |Frequent Deadlocks are occurring in Customer Performance and
environments due to the SP - ssp_SCDeletelListPagesData. | Scalability Improvements
219 Core Bugs # 128956 |Performance issue with Author Dropdown in Documents Performance and
and Service/Note. Scalability Improvements
220 Core Bugs # 128961 |Performance issue while cosigning documents and Performance and
Services/Notes. Scalability Improvements
222 Core Bugs # 129253 |ssp_CMListPageClientClaimsData - Optimisation - Client Performance optimization
Claims
223 Core Bugs # 129233 |Performance issue in the Import 837 List page Performance optimization
224 Core Bugs # 129267 |Performance issue in the Provider contracts list page Performance optimization
225 Core Bugs # 129245 |ssp_CMGetBillingCodeValidMembers - Optimisation Performance optimization
226 Core Bugs # 129338 |Performance issue in the ‘Services From Claims' list page | Performance optimization
227 Core Bugs # 129398 |Placement History: The Child Hyperlink is redirected to the Placements
incorrect screen.
228 Core Bugs # 128831 |Plan Template Not Pulling in All Standard Billing Codes Plans
230 Core Bugs # 129302 |Primary Care Appointments are not Saving on Correct Primary Care
Provider Name.
231 Core Bugs # 129116 |Primary Care: Mode of delivery is not displaying on the EM Primary Care
Code Pop-up.
234 Core Bugs # 129351 |Observed slowness in the Procedure/Rates List page Procedure/Rates
235 Core Bugs #129462 |Program Details: Rules Tab : Modify Button is Inactive Programs
237 Core Bugs #129434 |The screen shifting to a different tab than the selected tab Psychiatric Note
when saving Psychiatric Note.
Error was displaying when the user tries to open Reception
238 Core Bugs # 128785 / Front Desk (My Office) RESEEHET
Reception: Error message was logged in the error log
239 | Core Bugs # 129098 |table Reception
Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Reception Screen: The Flags are duplicating When Hitting
240 Core Bugs # 128800 |Apply Filter Reception

Location name glitch in Front Desk/Reception.

241 Core Bugs # 129177 Reception

Unable to print daily schedule with selected clinician from
‘Reception/Front Desk’.

242 Core Bugs # 129385 Reception

The selected values are not added in the ‘Risk factor look
up’ and ‘Protective factor lookup’ popup & not displayed in
245 | Core Bugs # 129183 |the 'Risk Assessment’ PDF. Risk Assessment

247 Core Bugs # 128169 Pharmacy Preview Page not showing the days correctly Rx Application

The user received critical alerts because the medication is
not saved due to network latency or a sluggish internet

248 Core Bugs # 128736 |connection Rx Application
Medication Titration Incorrectly Showing for multiple

249 | Core Bugs # 128886 |instructions Rx Application
Queued Orders: Loss of Data when Multiple Users

250 Core Bugs # 128920 |concurrently queued prescriptions Rx Application

Incorrect NDC code is sent to the Surescripts when the
user changes the strength of the medications while

251 Core Bugs # 128940 |approving the Refills and prescribes them electronically Rx Application
Rx Logging out when re-ordering medication by the Non
252 Core Bugs # 128946 |prescriber Rx Application

255 Core Bugs # 129280 Modify the Route Description Details Rx Application

Send Script Requiring Script Clarification Due to mg/ml
258 | Core Bugs # 129317 |Confusion Rx Application

259 Core Bugs # 128941 Getting an error Message when generating a PMP report. Rx Application

260 Core Bugs # 128540 Scanning: Error during batch scan Scanning
Uploading of selected files in the ‘Batch Image Upload’

261 Core Bugs # 128655 |popup in the ‘Scanning’ screen is not working Scanning
Scanning: Uploaded PDF files are not displayed within the

262 | Core Bugs # 128758 |frame Scanning
Scanning: Metadata tab for lab reviewers is not appearing

263 Core Bugs # 128842 |for Scanned Medical Records Scanning

Scanning: Out of Memory Exception was thrown

264 Core Bugs # 128964 Scanning

When uploading records to client files using the Scanning
feature, the Provider chosen during the upload process is
265 Core Bugs # 129483 |not reflected on the CM Events list page. Scanning

Focus highlighter is causing difficulty for the user to
identify the focused elements when the user uses the ‘Tab
271 Core Bugs #129133 |Indexing on radio buttons and checkbox items. Screens

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Diagnosis Validation - ensure only valid diagnosis codes .
. . . . Services
273 Core Bugs # 128856 |are included in the diagnosis document.
274 | Core Bugs # 129010 |Til€ upload changes duration Services
275 Core Bugs # 129243 Due to an error message user is unable to Import Services Services
276 Core Bugs #129169 Services list page taking more time to display the data. Services
279 Core Bugs # 128738 Psychiatric Note: 'Same as Last Visit' checkbox issue Services/Notes
Recurring Service: A signed note is getting deleted along
280 | Core Bugs # 128857 |with the scheduled services Services/Notes
281 Core Bugs # 128888 Duration is not retained on add-on Psychotherapy Services/Notes
Individual Service Note (C): cutting off Safetyv Plan in the
Individual Service Note (C):cutting off Safety Plan-in-the
282 | CoreBugs # 129113 |PDF Services/Notes
284 Core Bugs #129138 Getting an Error Log entry in the errorlog table. Services/Notes
285 Core Bugs #129320 |Psych Note PDF not displaying correctly after signature. Services/Notes
Individual Service Note (C): Inactive ERPc ara chowina on
Cv e an :&129285 bk ekl A A e AL A A A Y
286 i the PDF. Services/Notes
287 Core Bugs #129262 |Error log was created in the service note. Services/Notes
288 Core Bugs #129139 |Error message is logged in the ErrorLog table Services/Notes
291 Core Bugs # 127780 Generic handler errors in the ErrorLog table Smartcare Improvements
Error logged in Errorlog table on updating, deleting Smartcare Improvements
Core Bugs #129221 -
293 Telehealth services
294 Core Bugs #129054 |Input String not in correct format red errors Smartcare Improvements
296 | Core Bugs # 128915 |R® - Spell Checker not working Spell Checker
‘Staff Details’: Duplicate Permission items are displayed
for the screens in the ‘Permission’ section of ‘Permission
297 | Core Bugs # 128792 |Items’list Staff/Users
208 Core Bugs #129161 [Clinical] [System] New Productivity Report is not working Staff/Users
300 Core Bugs # 128677 The ‘TEDS Tracking List’ Page is showing deleted records Teds Tracking List
A new TEDS episode was created, and the previous TEDS
301 Core Bugs #129154 |episode and program were discharged during bed transfer Teds Tracking List
Telehealth Zoom Meetings are deleted when the user is
set to ‘Show’ status from the ‘Reception/Front Desk’
302 Core Bugs # 128943 |screen Telehealth
‘MFA' is not prompting for the user when he tries to log in Two/Multi Factor
305 Core Bugs #129395 |to the ‘SmartCare’ application from a different computer. Authentication
Whiteboard: Whiteboard displays incorrect observation
306 | Core Bugs # 128860 |check Whiteboard
Core Bugs # 128816 & Contacts/Flags Widget for Flags: Shows Nothing After
307 | Core Bugs # 128869 |Clicking a Link Widgets
Taking more time to load My Caseload list page when
308 Core Bugs # 128859 |clicking the hyperlinks in the Caseload widget Widgets
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309 Core Bugs # 128906 Error displayed while loading the Widgets in Dashboard Widgets
310 Core Bugs # 129055 Error in Custom Widgets ‘BMI’ and ‘Vitals’ that has Button Widgets
Missing of the 'CustomeWidgetAjaxRequest()' function
311 | Core Bugs # 129081 |while developing widgets Widgets
312 Core Bugs # 129101 Widgets loading/Time out issue in the Dashboard Widgets
Widget Comment Remains visible on the screen even when Widgets
Core Bugs #129269 .
313 navigated to other screens.
C B #129314 Dashboard:The changes made to the widgets are not Widgets
314 ore bugs saved after refreshing.
Core B #129025 Staff documents were showing as double entries on the Widgets
315 ore bugs Supervision Reports.
Incident Report Widget does not display the accurate Widgets
number of reports from the ‘Incident Reports’ list page for
316 Core Bugs # 129171 ‘Progress’ and ‘Assigned for Review’.

Functionality-wise Task Details:

My Services

205 Core Bugs # 129143 |My Services page issue with staff search and name apostrophes.

Author: Aishwarya Bommaklar

205: Core Bugs # 129143: My Services page issue with staff search and name

apostrophes.

Release Type: Fix | Priority: Medium
Navigation Path 1: ‘My Office’ - ‘My Services’ - Search for the ‘Staff who has ‘apostrophe’ in their name.

Navigation Path 2: ‘My Office’ - ‘Dashboard’ — Select ‘Supervisee Service Needing Attention’ widget — Click on
‘Services Count’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The following issues were displayed:
1. When the user tried to search for a staff member with an apostrophe in their name, the system would

not list that staff name. Instead, the user had to enter two apostrophes to get the staff name to appear
in the search results.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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2. The 'Supervisee Service Needing Attention' widget was not navigated to the 'My Services list page' when
the 'Services Count' hyperlink was clicked.

With this release, the above-mentioned issues have been resolved. Now,
1. The user can search for a Staff name with ‘apostrophe’ without any issue.

2. The 'Supervisee Service Needing Attention' widget navigates to the 'My Services list page' when the
'Services Count' hyperlink is clicked.

Non Staff Users

206 EIIl # 128109 Changes in the Prelogin Page for the Patient Portal screen & non-staff
users.

Author: Lakshmi Kumarappan

206: EII # 128109: Changes in the Prelogin Page for the Patient Portal screen & non-staff

users.

Release Type: Change | Priority: Urgent

Navigation Path 1: Login Page - Prelogin Page for the ‘Patient Portal’ section - click the ‘Privacy Policy’
clickable link.

Navigation Path 2: Login Page - Prelogin Page for the ‘Patient Portal’ section- click the ‘Terms of Use' clickable
link.

Navigation Path 3: Login as a non-staff user - ‘Privacy Policy’ and ‘Terms of Use’ section.

Functionality ‘Before’ and ‘After’ release:

Purpose: The users to acknowledge the Privacy Policy and Terms of Use to ensure legal compliance like HIPAA,
enhance user awareness of data practices, mitigate risks, build trust, and adapt to policy updates, thus

safeguarding both the users and the organization's interests.

With this release, the following changes have been implemented in the Prelogin of Patient Portal Screen of
SmartCare’ .

1. Added the ‘Privacy Policy’ clickable hyperlink and ‘Terms of Use’ clickable hyperlink to the ‘Prelogin Page’ for
the ‘Patient Portal’ screen of SmartCare.

Screenshot:

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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“SmartCare

Username

A Bdmin

Password

= cssecses
(] Remember me LOGIN
Forgot your Username? Forgot your Password?

I Privacy Policy I Terms of Use I

Copyright @ 2023 - 2024 Streamline Healthcare Solutions, LLC. All Rights Reserved.

3. When the user logs in for the first time, the ‘Privacy Policy/Terms of Use’ screen will display with the
label, scrollbar, a checkbox with the label, and the ‘Acknowledge and Continue’ button.

)
Privacy Policy and Terms of Use

To access your portal, please review and accept the Privacy Policy and Terms of Use by scrolling down. After scrolling, check the box
and click the button to

{0 FEgerar RUE OT TIVIl Procequre S0j(2)(E) ana any applicanie state 1aw equivaent.
20. General

Provisions
Tf ar(?/ provision of these Terms is determined to be invalid, illegal, or i isions of these Terms remain in lull force, provided that the essential Terms and
itions of these Terms remain valid, binding, and enforceable and the economic and iegal of the y these Terms are materially preserved.

Ll'he United States ex| J»on control laws regulate the export and re-export of technology originating in the United States. This includes the electronic transmission of information and software to
Vmergn countries and to certain foreign nationals. You agree to abide by these laws and their regulations.

No(hi ng in this agreement creates an agency, partnership, or joint venture. Failure to enforce any provision will not constitute a waiver of that provision.

21. Translation Services

hird-part ion service to provide language !ranslanon (the Translauon Services”) via the Serwoes By agreeing to these Terms, consent that any
input you provrde via (he Servu:es may be wocessed by lhe Translation Services. You ar for reviewing and provided by the Translation Services.

any
22. Payments

[You can make payments to Registered Providers via the Services, if available, for example to pay co and oulslandmg balances. As set forth in the Streamline Privacy Policy, Streamline must
release your credit card information to the card-issuing bank to confirm [.)aymem for services provi b‘“ou legistered Providers via the Services; release your address information to; the
icard-issuing bank; and provide order information to third parties that help us provide customer service. le Streamline facilitates these transactions between you and Registered Pr
Streamline s not responsible for any errors or mistakes in this process or (or the accuracy of such copay and outstanding balance amounts.

L.H you have any questions about this Policy, security concerns related to the practices and/or technology of Streamline, please contact us below:
S(reamlme Healthcare Solutions, LLC

1 22nd Sl Suite 305
Oak Brook, 60523

¢un Legal Departme:
fou may also conlacl us by email at legal@streamlinehealthcare.com.

I have read and understand the Privacy Policy and agree to the Terms of Use

Acknowlegde and Continue

Privacy Policy/Terms of Use: This is a label.

To access your portal, please review and accept the Privacy Policy and Terms of Use by scrolling
down. After scrolling, check the box and click the acknowledgment button to continue: This is a label

Scroll bar: The scroll bar will detect when the user has scrolled to the bottom of the content.

Textbox: This textbox contains a scrollable container for displaying the content of the Privacy Policy and Terms
of Use text.

Checkbox: This is a checkbox contains the text "I have read and understand the Privacy Policy and agree to the
Terms of Use”

‘Acknowledge and Continue’ button: This is a button for accepting the ‘Privacy Policy and Terms of Use’.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Standard Log Out button: The user can log out of the application.

Data Model Changes: A new ‘NonStaffAcknowledgements’ table is added.

Order Template Frequencies

207 Core Bugs # 128733 |Order Template Frequency’ Detail: The ‘RX Default’ checkbox is unchecked
when another same Frequency has been created with ‘RX Default’
checkbox.

208 Core Bugs # 129152 [To show Warning Message before overriding the Rxdefault in Order
Template Frequency detail.

Author: Chaitali Patil

207: Core Bugs # 128733: Order Template Frequency’ Detail: The ‘RX Default’ checkbox is

unchecked when another same Frequency has been created with ‘RX Default’ checkbox.

Release Type: Fix | Priority: Medium

Navigation Path: Go search - ‘Order Template Frequencies’ — Click on the ‘New’ icon — enter the display name
--- select ‘Map With Rx Frequency' from dropdown - check '‘RX’ Default checkbox - fill the required fields - click
on ‘Save’ - if '‘RX’ default is already set for a another ‘Rx frequency’ in ‘Order Template Frequency’ Detail screen
- then validation will be displayed.

Functionality Before and & After Release:

Before this release, here was the behavior. In the 'Order Template Frequency' Detail screen, when a user
selected the 'RX Default' checkbox for any 'Rx frequency', the checkbox was unchecked when another same
frequency was created by checking the 'RX Default' checkbox.

With this release, the above-mentioned issue has been Resolved. Now, when a user tries to create an ‘Rx
frequency’ by checking ‘RX Default’ checkbox, if the ‘RX Default’ checkbox is checked for an another ‘Rx
Frequency’ in the ‘Order Template Frequency’ Detail screen, then the below validation message is displayed
once the user clicks on the ‘Save’ button.

Validation Message: “The selected Rx Frequency is already set as default with another frequency -TESTOP”.

Author: Chaitali Patil

208: Core Bugs # 129152: To show Warning Message before overriding the Rxdefault in

Order Template Frequency detail.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Release Type: Fix | Priority: Medium

Navigation Path: Go search - ‘Order Template Frequencies’ — Click on the ‘New’ icon - enter the display name
--- select ‘Map with Rx Frequency ‘from dropdown - check ‘RX’ Default checkbox - fill the required fields - click
on ‘Save’ - if 'RX’ default is already set for a another ‘Rx frequency’ in ‘Order Template Frequency’ Detail screen

- then warning message will be displayed on click on save.
Functionality Before and & After Release:

Before this release, here was the behavior. When a user tried to create an ‘Rx frequency’ by checking ‘RX
Default’ checkbox, if the ‘RX Default’ checkbox is checked for an another ‘Rx Frequency’ in the ‘Order Template
Frequency’ Detail screen, the below validation message was displayed once clicking on the ‘Save’ button.

Validation Message: "The selected Rx Frequency is already set as default with another frequency -TESTOP”

With this release, the above-mentioned issue has been Resolved. Now, when a user tries to create an ‘Rx
frequency’ by checking ‘RX Default’ checkbox, if the ‘RX Default’ checkbox is checked for an another ‘Rx
Frequency’ in the ‘Order Template Frequency’ Detail screen, then instead of Validation message below Warning
message is displayed once clicking on the ‘Save’ button.

Warning Message: "The selected Rx Frequency is already set as default with another frequency - Evening”

Orders
209 Core Bugs # 129150 [Client Order: Due to an Invalid length parameter passed to the LEFT or
SUBSTRING function, the user cannot acknowledge the order to ‘Sign’ the
document.
210 EIl # 127272 To enhance Order Template Defaults to Orders and Order Sets in Client
Orders

Author: Smruthi Srikanth

209: Core Bugs # 129150: Client Order: Due to an Invalid length parameter passed to the
LEFT or SUBSTRING function, the user cannot acknowledge the order to ‘Sign’ the

document.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ search — Search a client - ‘Client Order’ - Click on the ‘New’ icon- ‘Client Order’
screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Client Order’ screen, when the user selected medication with
interaction, then the user was unable to acknowledge the order by ‘Signing’ the document. The below error
message was displayed when the ‘Ack’ button was clicked in the ‘Order List’ section of the ‘Order’ tab.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Error Message: “Error: Invalid length parameter passed to the LEFT or SUBSTRING
function. *****ssp SCInsertClientOrderMedicat*****792****x*] g***x*x*I*x*x*x*x*g5p SCInsertClientOrderMedicat
*****1147*****16*****1*****SSp_POStOrderSignature*****229*****16*****1"

With this Release, the above-mentioned issues have been fixed. Now, the user can acknowledge the order for
medication with ‘Interaction’, by ‘Signing’ the document without encountering the above error message.

Author: Sithara Ponnath

210: EII # 127272: To enhance Order Template Defaults to Orders and Order Sets in
Client Orders.

Release Type: Change | Priority: Urgent

Navigation Path 1: ‘Administration’ --- *Orders’ or ‘Order Set Up’ screen --- Click on ‘New’ icon and create the
orders for the below order types --- Click on ‘Save’ button.

Activity
Medication
Labs
Consults
Procedures
Safety Check
Adaptive Equipment
Radiology
Additional
Nursing
Nutrition

Navigation Path 2: ‘Administration’ --- ‘Order Template Frequencies’ screen --- Click on ‘New’ icon ---
Select ‘Map with Rx Frequency’ dropdown value as ‘Weekly’ or ‘Twice a Week’ --- Enter other required data -
-- Check the ‘Select Days’ checkbox — Select ‘Default Days(s)’ checkbox --- Click on ‘Save’ button.

Navigation Path 3: ‘Administration’ --- ‘Order Sets’ Screen --- Click on ‘New’ icon --- Create a new Order
Set - Enter require data --- Search and select an Order(s) of any ‘Order Type’ where default values are
saved --- Click on ‘Add’ button --- Click on ‘Save’ button --- Click on ‘Set Default’ button.

Navigation Path 4: ‘Client’ --- ‘Client Orders’ Screen --- Click on ‘New’ icon --- Search and select an
Order(s) of any ‘Order Type’ where default values are saved --- Click on ‘Insert’ button --- Click on
‘Save/Sign’ button.

Navigation Path 5: ‘Client’ --- ‘Client Orders’ Screen --- Click on ‘New’ icon --- Search and select an Order
Set where default values are saved for the orders --- Click on ‘Insert’ button --- Click on ‘Save/Sign’ button.

Functionality ‘Before’ and ‘After’ release:

Purpose: To allow users to save some of the fields as defaults. This will save data entry time and
reduce risk for user entry errors.

With this release, the below functionalities have been implemented in ‘Order Set’, ‘Client Orders’ and

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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‘Order Template Frequencies’ screens.

Implemented a change in ‘Order Template Frequencies’ screen for the ‘Select Days’ field.
Implemented changes to make some of the fields default in the ‘Orders’ or ‘Order Set Up’ screen and
these saved values will then be initialized while selecting the Order(s) in Orders and Order Set tabs in
Client Orders screens.

Changes Implemented in the Order Template Frequency Details Screen

e When user selects the ‘Map with Rx Frequency’ dropdown value as ‘Weekly’ or ‘Twice a Week’ under the
‘Dispense Time’ section of ‘Order Template Frequency Details’ screen, the ‘Select Days’ checkbox will be
enabled based on the existing functionality and upon selecting this checkbox newly added ‘Default
Day(s)’ field will be displayed, and all the days checkboxes will be enabled. When user deselects the
‘Select Days’ checkbox, then the ‘Default Day(s)’ field will be hidden.

e Default Days will have checkboxes from Sunday to Monday and its not a required field.

Order Template Frequency Details screen when ‘Select Days’ checkbox is selected for Weekly
frequency.

Order Template Frequency Details Lo 3

Dispense Time

Display Name Test PRN One Time Only

SmartCare Frequency Other ~ Mo Frequency Activity

Map With Rx Frequency Weekly v Rx Default Administration Time Window

Times Per Day L Select Days Use Start Time of Order as First Dispense Time 0

Dispense Time 02:00

Default Day(s) Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Order Template Frequencies screen when ‘Select Days’ checkbox is selected for Twice a Week
frequency.

Streamline Healthcare Solutions, L.L.C (
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Order Template Frequency Details

Dispense Time

Display Name Test PRM One Time Only

SmartCare Frequency Other ~ No Frequency Activity

Map With Rx Frequency Twice a week A4 Rx Default Administration Time Window

Times Per Day 1 Select Days Use Start Time of Order as First Dispense Time [i ]

Dispense Time 02:00

Default Day(s) Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Order Template Frequencies screen when ‘Select Days’ checkbox is deselected.

Order Template Frequency Details

Dispense Time

Display Name Test PRN One Time Only

SmartCare Frequency Other ~ No Frequency Activity

Map With Rx Frequency Weekly v Rx Default Administration Time Window

Times Per Day 1 ("] select Days Use Start Time of Order as First Dispense Time [i]

Dispense Time 02:00

7

e If user selects ‘Weekly’ in the *‘Map with Rx Frequency’ dropdown, then only one ‘Default Day(s)
checkbox will be allowed to select. If user selects more than one checkbox, then a validation
message “Select Only 1 Day(s) of Week” will be displayed as below on clicking Save button

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Order Template Frequency Details

Dispense Time
Display Name Test PRN One Time Only
SmartCare Frequency Other ~ No Frequency Activity
Map With Rx Frequency Weekly hd Rx Default Administration Time Window
Times Per Day 1 Select Days Use Start Time of Order as First Dispense Time o
Dispense Time 02:00

Select only 1 Day(s) of Week

Default Day(s) Sunday Monday Tuesday Wednesday Thursday Friclay Saturday

e If user selects ‘Twice a Week' in the ‘Map with Rx Frequency’ dropdown, then only two ‘Default Day(s)’
checkboxes will be allowed to select. If selected more than two checkboxes or selects only one
checkbox, then a validation message “Select 2 Day(s) of Week” will be displayed as below on clicking

Save button.

Order Template Frequency Details

Dispense Time

Display Name Test
SmartCare Frequency Other

Map With Rx Freguency Twice a week
Times Per Day 1

Dispense Time 02:00

Select 2 Day(s) of Week
Default Day(s) Sundlay

PREN One Time Only
v No Frequency Activity
v Rx Default Administration Time Window
Select Days Use Start Time of Order as First Dispense Time [:]
Monday Tuesday Wednesday Thursday Friday Saturday

e The selected day(s) will be displayed in the Orders/Order Set tab in the Client Orders screen as
‘Mon’, Tue’ next to the ‘Frequency’ field and it is a hyperlink. Clicking on the hyperlink will display Select
Days Of Week pop-up will be displayed.

For example, instead of ‘Select Days of Week' it would display ‘Fri’ if Friday was selected in the
associated Order Template Frequency Details.

Streamline Healthcare Solutions, L.L.C
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Client Order ECE i 20808 MiA
Effective 00/26/2024 Status  In Progress Author  David, Miller v 09/26/2024 oC
Order Entry Details
Entered By David, Miller v Order Mode Electronic w  Order Status Active w
Ordering Physician  David, Miller v Onsite Specimen Collection Read back and verified
Order Order Set Prafarences AJ Medication (Allopuringl Sodium)

€ B Search Adhoc

AJ Medication (Allopurinol Sodium)

W

Changes Implemented in the Orde

Preference Discontinued  D/C Reason: had

Strength 500mg, solr, IV | v Dose: 1.00 Unit: | ¢cc ~ Route: v ~
Frequency: Sithara_Test_Afterm O Eri Priority: Routine v Day Supply: 4 Refill: 4
Dispense Quantity: :I Select Days Of Week b4
Start: Today v h ~

. . Sunday Monday Tuesday Wednesday

i May Self Administer [Gd May Use Own Supy .

! e Thursday Friday Saturday

Rationale:

r Set Up screen for default mapping in Order and Order Set tab in

Client Order screen

A new default mapping has been implemented for the below fields for the Order Type: Activity,

Procedures, Nursing, Nutrition, Radiology, Adaptive Equipment, Consults and Additional to

Client Order and Order Set.

Screen shot for Order Type -Activity:

mline Healthcare Solutions, L.L.C
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Order Details
Order Detalis
Order Setup
v
s
e
2 . 4
Order Details
Priorities Schedules
v B3 v =3
x 0 x 0
X
Frequencies Options
v °

o

xQ sites aniy °

(-}

(=]

o

Order Detauits

@ Frequencies: User can set up the frequencies in the ‘Order Template Frequencies screen’ and this can
be added from the ‘Frequencies’ dropdown in the Order Set Up screen.

e This field will be mapped to Frequency field in the Orders and Order Sets in Client Orders screen. If
the frequency has default days, then the selected day(s) will be displayed in the Orders/Order Set
tab in the Client Orders screen as ‘Mon’,"Tue’ next to the ‘Frequency’ field and it is a hyperlink.

@ Comments: When ‘Order Comments = Yes’ in the ‘Options’ section of Order Set Up screen, the
‘Comments’ textbox will be shown in the ‘Order defaults’ section and a free text up to 250 characters can be
entered. If ‘Order Comments = No’, then the Comments textbox will be hidden.

This new Default field will map to Order - Comments; Order Set - Comments in Client Order screen as
shown below.

e ‘New Button’ field is removed from the ‘Frequencies’ section.

¢ ‘Medication Category’ field will be hidden in the Order Set Up screen.

301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Client Order Screen mapping for Order and Order setup tabs:

g s s 8 = @ -
Client Order EFE 20802 RATE

Effective 10/19/2024 Status  New Author  David, Miller 00/24/2024 Qo0

Order Entry Details

Entered By David, Miller &  OrderMode Electronic ~  Order Status Active e

Ordering Physician  David, Miller & Onsite Specimen Collection Read back and verified Apply All

Order  Order Set Preferences AJ Activity @ [Jsearch Adhoc

AJ Activity Preference Discontinued

Frequency: sithara_activity_2 O FEri.Sat Priority: Emergen v Statt Role search.. Ia

Start: Today v End: v

Comments: test activity new

.

e A new default mapping has been implemented for the below fields for the Order Type: Medication

Order Details

Order Details

Order Setup

Order Type Medication w Procedure Active
Code
Medication Search Allopurinol Sodium & Order Name Al Medication |_| cannot Modify Qrder Name

Alternate Namel Brand Name

Administration Time Window 30 v (Minutes) Stock Medication

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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|
Order Details

Order Details
——
Medication Search Allopurinal Sodium &  Order Name Ad Medication Cannot Modify Order Name
Alternate Namel Brand Name

<

Administration Time Window (Minutas) Stock Medication

Medication Details

St h
—— Routes

Preferred NDC | Unit

Default Route

Default  Strength Preferred NDC x
[ -] v
X 0 500mg. solr, IV (allopurinol 500 M. mg
mil
wiitd
Dose Default  4.00 Day 5-: 4 refil Default
e = |
Max Quantity Allowed in 24 hours Default 4 Potency Units Default Each e

Instruction Text Defaule = Modified med arder

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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|
Order Details
Order Detalls
Medication Search  Allopurinal Sodium &  Order Name AJ Medication Cannot Modify Order Name
Alternate Namel Brand Mame
Administration Time Window 30 v | [Minutes) Stock Madication
Medication Details
Strengths
Routes
Strengihs
: gl o | Routes o i |
Praferred NDC w Unit -
Default Route
Default Strength Unit Preferred NDC
> 0 ™
> 0 500mg, solr, IV (allopurinal 500 m... [ &e
Dote Default 4.00 Day Supply Defaul 4 Refill Default
Max Quantity Allowed in 24 hours Default 4 Potency Units Default Each hd
modified med order

Instruction Text Default

Oak Brook, IL 60523 | streamlinehealthcare.com
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Order Details
Order Details
.. ) Options
Medication Assisted Treatment
Medscation Assisted Treatment (MMAT Yes On PSR R N e Oo
Machine Connection Required Yes - I Order can be pended ! O o
Take Home Allowed Yes O ke e Mo
Order Commants L Yes MO
hiteboard Obssrvations Y5 o IO
Dual Sign Regquired Yigs ﬂ"._‘.
Self Administered ﬁ‘-‘:_-'; Mo
Billa Yes o TR
Consent Required O ves
Frequencies &dd Order to MAR Yes Ho
i Add Ordering Physician Co-Sign @ O Yes O
P Fle e L g, il m Pormissionad? Viae ﬂ"-‘
Default Display Name  Freguencies Dispense Times Sansitive Order Vs o«
b A - ] ithara Test ... Other 12:30PM Pain Level Requined? Yo O o
Multinle Admins Allewed Within Ho - 0o
T T Vi u.'.'u
May Use Own Supply O ves Mo
Dispense Brand Qe
Order Defaults
Raticnale Defaul: A
Comments test comments mad order

@ Unit: A new field ‘Unit’ is added in the ‘Medication Details Strengths’ section. Unit values will be
displayed in the dropdown based on the strength selection based on the existing logic. Upon selecting
and adding the unit, the value will be inserted in the grid. This field will display only for ‘Medication Order
Type'.

This NEW Default field will map to Order — Unit field; Order Set — Unit field in Client Oreder screen.

@ Potency Units: It is a single-select dropdown and this field in the ‘Medication Details’ section is only
for ‘Medication Order Type'.

This NEW Default field will map to Order — Potency Units; Order Set — Potency Units in Client Order
screen.

@ Instruction Text Default: This is a multi-line textbox and a free text up to 250 characters can be
entered. This field in the ‘Medication Details’ section is only for ‘Medication Order Type'.

This NEW Default field will map to Order - Instruction Text; Order Set - Instruction Text in Client Orders
screen.

@ May Use Own Supply: This is radio button with values ‘Yes’ and ‘No’ and this field in the ‘Options’
section is only for ‘Medication Order Type'. If the value is ‘Yes’, then the ‘May Use Own Supply’ checkbox
will be displayed as checked in the Order and Order Set tabs in Client Order screen. If the value is ‘No’,
the checkbox will be displayed as unchecked.
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@ Dispense Brand: This is radio button with values ‘Yes’ and ‘No’ and this field in the ‘Options’ section
is only for ‘Medication Order Type'. If the value is ‘Yes’, then the ‘Dispense Brand’ checkbox will be
displayed as checked in the Order and Order Set tab of Client Order. If the value is ‘No’, the checkbox
will be displayed as unchecked.

@ Self Administered: This is radio button with values ‘Yes’ and *No’ and this field in the ‘Options’
section is only for ‘Medication Order Type'. If the value is ‘Yes’, then the ‘Self Administered’ checkbox will
be displayed as checked in the Order and Order Set tab of Client Order screen. If the value is ‘No’, the
checkbox will be displayed unchecked.

@ Consent Required: This is radio button with values ‘Yes’ and ‘No’ and this field in the ‘Options’
section is only for ‘Medication Order Type'. If the value is ‘Yes’, then the ‘Consent Required’ checkbox will
be displayed as checked in the Order and Order Set tab of Client Order screen. If the value is ‘No’, the
checkbox will be displayed as unchecked.

@ Comments: When ‘Order Comments = Yes'’ in the ‘Options’ section of Order Set Up screen, the
‘Comments’ textbox will be shown in the ‘Order defaults’ section and a free text up to 250 characters can
be entered. If ‘Order Comments = No’, then the Comments textbox will be hidden.

This NEW Default will be mapped to Order - Comments; Order Set - Comments in Client Order screen.

@ Frequencies: User can set up the frequencies in the ‘Order Template Frequencies screen’ and this can
be added from the ‘Frequencies’ dropdown in the Order Set Up screen.

§ This field will be mapped to Frequency field in the Orders and Order Sets in Client Orders screen. If the
frequency has default days, then the selected day(s) will be displayed in the Orders/Order Set tab in the
Client Orders screen as ‘Mon’,'Tue’ next to the ‘Frequency’ field and it is a hyperlink.

§ ‘New Button’ field is removed from the ‘Frequencies’ section.

@ Updated the logic to display ‘Medication Category’ field in the ‘Options’ section and this is only for
‘Medication Order Type'.

e A new default mapping has been implemented for the below fields for the Order Type: Labs.

Order Details

Order Details

Order Setup
Order Type Labs v Procedure Active
Code
Health Data Template Mani test &  Order Name Al Labs Cannot Modify Order Name
Alternate Namel Brand Name
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Order Details
Order Details
Frequencies
Eeonsacies 5 m Options
Default Display Name  Frequencies Dispens= Times Order can be completed Yes ° NO
x o s'-l'ﬂ 7=n v Other 10:00AM JIcercanc Yes °‘--:
Order rationale 2 °"C
Order Comments °'v'e5 Ne¢
VhiteDoard Observations Yes °‘.._
agn Re ed e °‘.-f
Silleble 4 °'-c
Add Orde AR B o-',:
i Add Ordering Physicien Co-Sign Yes [« O
Diagnoses ¢d Ordering Physicien Co-sign @
Permissioned? Yes °‘-'.
Q m Sensitive Order Yes °'..'
Default ik ICD/ DSM Description Dreiw Srom Service Contet °YC° 'o
SRR 1cp10 : Lo Quick Order Ves O e
Display Program? o - No
Public Heaith Rep e e o
a efault) = naresh_Locat v
Order Defaults
Comments test labs

@ Draw From Service Center: This is a radio button with values ‘Yes’ and ‘No’ and this field is in the
‘Options’ section of Lab order type. If the value is ‘Yes’, then ‘Draw From Service Center’ checkbox will
be displayed as checked in Order tab and Order Set tab of Client Order screen. If the value is ‘No’, the
field will be hidden.

@ Comments: When ‘Order Comments = Yes’ in the ‘Options’ section of Order Set Up screen, the
‘Comments’ textbox will be shown in the ‘Order defaults’ section and a free text up to 250 characters can
be entered. If ‘Order Comments = No’, then the Comments textbox will be hidden.

This NEW Default will be mapped to Order - Comments; Order Set - Comments in Client Order screen.

@ Frequencies: User can set up the frequencies in the ‘Order Template Frequencies screen’ and this
can be added from the ‘Frequencies’ dropdown in the Order Set Up screen.

§ This field will be mapped to Frequency field in the Orders and Order Sets in Client Orders screen. If
the frequency has default days, then the selected day(s) will be displayed in the Orders/Order Set tab in
the Client Orders screen as ‘Mon’," Tue’ next to the ‘Frequency’ field and it is a hyperlink.

§ 'New Button’ field is removed from the ‘Frequencies’ section.
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e When user creates an ‘Order Set’ in ‘Order Sets’ screen and adds these orders to it, the default values
from the Order Set Up screen will be initialized to the orders and these values can be seen on click of
‘Set Default’ button.

e The default values will be displayed in the signed Client Order PDF based on the existing PDF document
design.

Data Model Changes:

e Added below columns in the ‘Orders’ table.
CommentsText

InstructionText

MayUseOwnSupply

PotencyUnit

DispenseBrand

RationaleOtherText

[SESRSRSRSRSY

e Added below columns in the ‘OrderSetAttributeDefaults’ table.
@ MaySelfAdminister
@ ConsentIsRequired
@ MayUseOwnSupply
@ DispenseBrand
@ DrawFromServiceCenter

e Added below columns in the ‘OrderTemplateFrequencies’ table.
@ DaysOfWeek
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Payments/Adjustments

212 Core Bugs # 128711 (835 Electronic Payment is not posting adjustments and transfers.

213 Core Bugs # 129198 |Payments/Adjustments:Error message is displayed when trying to modify
the existing payment.

214 Core Bugs # 129185 [The ‘Refund/Adjustment History’ dropdown arrows being cut off in the
‘Refund/ Adjustment’ tab.

Author: Sahana Gururaja

212: Core Bugs # 128711: 835 Electronic Payment is not posting adjustments and
transfers.

Release Type: Fix | Priority: High

Prerequisites:
1. Mark the ‘Active’ column of the required adjustment code as ‘N’ in the ‘GlobalCodes’ table.

2. Process an 835 file which has a ‘Remark Code’ along with the ‘Adjustment Code’ that is specified in the
‘ERProcessing Template Rules’, and the ‘Adjustment Code’ ‘Active =N’ through the ‘Payments/Adjustments’
screen.

Navigation Path: ‘My Office’ -- ‘Payments/Adjustments’ -- Click on the ‘Electronic Remittance’ Icon -- click on
the required ‘Import File Id’ hyperlink -- 'Electronic Remittance File Details’ pop-up -- click on the 'Process File'
button -- click on 'Save' button and click on 'Close' button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user processed an 835 ERFile, an AdjustmentCode needed
to have Active = "Y' in the GlobalCodes table to be used by the 835 process to post adjustment/transfer.
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With this release, the above mentioned condition is removed now. The 835 files will post adjustments as defined
in the 'Er Processing Template Rules' , along with 'Remark Codes'. Now, 'Active=Y" is not mandatory to post
adjustment from 835 files.

Author: Yashas Kydalappa

213: Core Bugs # 129198: Payments/Adjustments: Error message is displayed when
trying to modify the existing payment.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’- ‘Payments/Adjustments’ - ‘Payments/Adjustments’ list page - click on *New
EOB/Payment/Adjustment’ button - 'Payment/Adjustment Posting’ pop-up.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The system was throwing the below error when trying to modify the
existing payment records under 'Payment/Adjustment Posting’ pop-up and unable to proceed.

Error: Input String was not in the correct format.

With this release, the above-mentioned issue is resolved. Now, when modifying the existing payment records,
the above-mentioned error is not displayed, and the user is able to proceed further.

Author: Saravanakumar Nagarajan

214: Core Bugs # 129185: The ‘Refund/Adjustment History’ dropdown arrows being cut
off in the ‘Refund/ Adjustment’ tab.

Release Type: Fix | Priority: Medium

Navigation Path: My Office -- ‘Payments/Adjustments’ - ‘Payments/Adjustments’ list page -- Click on any

value hyperlink in the ‘Date Received’ column -- ‘Payment/Adjustment Details’ screen -- Click on ‘Refund /
Adjustment’ tab -- ‘Refund/Adjustment History’ section.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. In the ‘Refund / Adjustment’ tab of ‘Payment/Adjustment Details’
screen, the ‘Refund/Adjustment History’ section drop down arrow was cut off at bottom. So, the user was

unable to see the last row of the data.

With this release, the above-mentioned issue has been resolved. Now, the ‘Refund/Adjustment History’ section
drop down arrow is displayed correctly, and the user can use the arrows to see the last row of the data.
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Performance and Scalability Improvements

215 Core Bugs # 128807 |Stored Procedure optimization for Performance improvement in List pages,
Detail Pages and widgets etc.

216 Core Bugs # 128895 |Performance issue while loading Caseload Reassignment list page

217 Core Bugs # 128542 |Performance issue

218 Core Bugs # 128717 |Frequent Deadlocks are occurring in Customer environments due to the SP
- ssp_SCDeletelistPagesData.

219 Core Bugs # 128956 [Performance issue with Author Dropdown in Documents and Service/Note.

220 Core Bugs # 128961 |Performance issue while cosigning documents and Services/Notes.

221 EII # 126063 Hotkey/Keyboard Shortcut Descriptions

Author: Munish Sood

215. Core Bugs # 128807: Stored Procedure optimization for Performance improvement in

list page, details pages and widgets etc.

Release Type: Fix | Priority: High
Navigation Path: All screens as mentioned below.
Functionality ‘Before’ and ‘After’ release:

With this release, the stored procedures are optimized to improve the performance of the below mentioned list
screens, Detail screens, Widgets etc.

Group Services

Services/Notes

Charges and Claims

Reception

Services (Client)

My Services

Dashboard Widget - Appointments for Today

Groups - Schedule Service

Groups

All list pages where we have Program drop down as Filter criteria.
Client Problems

All list pages where we have Staff drop down as Filter criteria
Client Orders

Disclosure

Dashboard Widget - Documents

My Documents

Dashboard Widget - Services For Today

Dashboard Widget - Services for Today with Past Scheduled
Dashboard Widget - Tracking Widget

Client Account
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Dashboard Widget - Service Errors
Ledger - Client Account

Programs (Administration)

Flow Sheet

Client Search

My Caseload

Team Scheduling

Scanned Medical Records.

Author: Niroop Hassan

216: Core Bugs # 128895: Performance issue while loading Caseload Reassignment list

page
Release Type: Fix | Priority: High

Navigation Path: Go Search — Caseload Reassignment List Page.
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. The Caseload Reassignment list page was taking longer time to load.

With this Release, the above mentioned issue has been resolved. Now, Caseload Reassignment page is loading
without any performance issue.

Author: Aishwarya Bommaklar

217: Core Bugs # 128542: Performance issue.

Release Type: Fix | Priority: Medium

Navigation Path 1: My Office - Group Services - ‘Group Services’ list page.

Navigation Path 2: My Office - Staff Calendar.

Navigation Path 3: My Office - Bed Census - ‘Bed Census’ list page.

Navigation Path 4: Client - Services - ‘Services’ list page.

Navigation Path 5: My Office -- Reception/Front Desk - ‘Reception/Front Desk’ list page.
Navigation Path 6: My Office - Dashboard - ‘Services Needing Attention’ widget.
Navigation Path 7: My Office — Dashboard - ‘Services for Today with Past Scheduled’ widget
Navigation Path 8: My Office — Dashboard - ‘Services For Today’ widget.

Navigation Path 9: My Office — Appointment Search - ‘Appointment Search’ screen
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Functionality ‘Before’ and ‘After’ release:

With this release, the stored procedures are optimized to improve the performance in the following screens and
widgets:

- Group Service List page

- Staff Calendar

- Bed Census List page

- Client Services List Page

- Reception/Front Desk list page

- Services Needing Attention Widget

- Services for Today with Past Scheduled widget
- Services For Today widget

Also, an Index is added for Staffld, EndTime, AppointmentType, ShowTimeAs, Locationld,
RecurringAppointment, RecurringAppointmentld, and RecordDeleted columns in the Appointments table.

Author: Sunil Belagali

218: Core Bugs # 128717: Frequent Deadlocks are occurring in Customer environments
due to the SP - ssp_SCDeletelListPagesData.

Release Type: Fix | Priority: Medium

Navigation Path: N/A

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Deadlocks occurred frequently in Customer environments due to the
Store Procedure - ‘ssp_SCDeletelistPagesData’. This was causing slowness in performance of the 'SmartCare'
application.

With this release, the above-mentioned issue has been fixed. Now, a SQL job(which runs at 5:00 AM everyday)
is created to Delete Previous 2 day's session data from the table- ListPagePMAppointments- which is present in
Store Procedure - 'SSP_SCDELETELISTPAGEPMAPPOINTMENTS'. With this, the performance of the ‘SmartCare’

application has significantly improved.

Table present in Store Procedure ‘SSP_SCDELETELISTPAGEPMAPPOINTMENTS': - ListPagePMAppointments

Author: Kiran Tigarimath

219: Core Bugs # 128956: Performance issue with Author Dropdown in Documents and

Service/Note.

Release Type: Fix | Priority: On Fire
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Navigation Path 1: Go Search - Select Client - Service/ Note (Client) - Service Note Screen.
Navigation Path 2: Go Search - Select Client - Documents - Select any Documents.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The users experienced slowness while using Author drop down in
Documents and Service/Note screen.

With this release, the above-mentioned issue has been resolved. Now, the Author drop down performance is
improved in Documents and Service/Note screen.

Author: Kiran Tigarimath

220: Core Bugs # 128961: Performance issue while cosigning documents and

Services/Notes.

Release Type: Fix | Priority: Medium
Navigation Path: Login -- 'Client' -- 'Documents’
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The users experienced slowness while loading pdf after cosigning
documents, due to accumulation of PDF bytes in Redis server.

With this release, the above-mentioned issue is resolved. Now, the performance is improved by removing the
PDF bytes from Redis server, for loading pdf after cosigning documents.

Author: Sunil Belagali

221: EII # 126063: Hotkey/Keyboard Shortcut Descriptions.

Release Type: Change | Priority: Urgent
Navigation Path: Login to SmartCare application - ‘System Keyboard Shortcut Configuration’ screen.
Functionality ‘Before’ and ‘After’ release:

Purpose: To update the shortcut key’s description to reduce the need to use mouse while navigating through
screens, etc. This is to support the Americans with Disabilities Act (ADA) Standards.

With this release, the description has been added to the below mentioned ‘Hotkeys/Keyboard Shortcuts’ in
‘System Keyboard Shortcut Configuration’ screen.

- Save

- New

- Search

- Client search

- Side Navigation
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- Validate

- Sign

- Close

- Open Skip Links
- Print

Label Change

- Tab Permissions
- Permission Fields
- Hover Help

- Adding Validations
- Open Keyboard Shortcut Popup
Delete

- Export

- Favorite

- New Favorite

- Information

- Smartview

- Go To

- Help

- Configuration

- View Report

Refer the Screen shots of the Descriptions added to ‘Hotkeys/Keyboard Shortcuts’:
1) From ‘Save’ to ‘Open Skip Links’

TGaaon,
= “SmartCare Q * & 2 2L LD 2 villervaide O

T3 Bl System Keyboard Shortcut Configuration EEXA x
Accounting Period -
Save alt+s alt+s
LR This key Is used to save the record in the database. 1t works on Documents, Service Notes, Events, Detall Pages Defautt
CAMS SUICIDE STATUS ... New slt+n alt+n
_ This Key is used 1o open a new record. It works on Documents, Service Notes, Events, Detadl Pages Default
CAMS Therapeutic W,
e Search alt+ alt+i
AMS Therapeutic Work...
— This ey is wsed to Open Go Search box Detaus
Care tost . e
Client Search alt + shift +i
Client Access List This ey is sed 1o open the Client Search field)textbox to search for client or open the client pop up
Cliort Meal Plan Side Navigation alt+ shift+ n all+ shift 2
This key will focus on the top-left hamburger lcon, which is used to toggle the keft navigation. Default
Closure List
Validate v alt + shift +
Contracts This ey is sed 1o run the validations on Documents, Service Notes, Events, by opening the validation pop-up window to display all the validation me Defau
Custom Report Sign alt + shift+5 alt + shift +5
This oy can be sed on Docurnents, Service Notes, Events 1o Sign Defauts
Documents Test
Close alt + shift + x alt + shifi + x
SR This key can be used to Close the current page and redirect to the Last apaned page. Detavts
"TGE S Open Skip Links alt+ alt+h
This will toggle the skip link pop-up. which helps to navigate focus to different sections of the page Defautz

© Streamine Heslthcare Solutons | SmartCare | Gold OA | Healih Care Organization _ 140202005310 1 5.293 @)

2) From ‘Print’ to ‘Export’
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TGadga,
= “SmartCare Q « 4 2 &£ LD 2 Miervaidr €

v- 3 : Il System Keyboard Shorteut Configuration

Accounting Period

Print alt+p alt+p
CAMS SUICIDE STATUS ... This key will allow 1o acoess the Print icon on the Documents, Service Notes, Events 1o send the PDF to a printer. Default
CAMS SUICIDE STATUS ... Label Change ctrl +alt+1 ctrl + alt +1

This Key is used to opens Edit Label Text pop-up window 10 update the label. This can be used on any labets Default
CAMS Therapeutic Work...

Tab Permissions cirl+alt+1 cerl+alt+1
CANS Therapautic Work... This ey is used to opens the pop-up window that displays the tab control that can be permissioned. This works on sereens that has Tabs. Defauit
Care test Permissions Fields ctrl+alt+m ctrl+ alt + m
Clinnt Accass Lint This ke)‘ is used to opens the pop-up window that d'ima}'s the field control that can be permissioned. This works on fields within the screen. Default

ctrl+ alt +h ctrl+alt+h

Client Moal Plan Hover Help =

This key is used to open the Add Hover Text pop-up window. This is appicable on all screens. Default
Closure List

Adding Validations ctrl +alt +w ctrl+alt+ v
Contracts This key is used to add a validation on a field level. This works on Documents and Notes Default
Custom Ropart Open Keyboard Shortcut Popup alt+k altek

This key can use used 10 view the Keyboard Shartcut pop-up from arny screen. Default
Documents Test

Delete alt + shift + d alt + shift + d
Encounter Form This Key is used to delete the record. It works on Docurments, Senvdcs Notes, Events, Detail Pages Defautt

Export alt + shift + & alt + shift+ &

This Key is used to download an excel file. It works on all List Pages Default

© Streamling Heslthcare Solutions | SmartCace | Gold QA | Health Care Organization _ 140202005310 | 5.293 e

3) From ‘Favorite’ to ‘View Report’

TGaaon
= “SmariCare a ® f#& & £ LD 2 vilerowide O

- ] System Keyboard Shortcut Configuration EE
Accounting Pe . - 2
alt + shift +e alt + shift + &
CAMS SUICIDE STATUS ... Export
This Key ks used to download an excel file. 1t works on all List Pages Detaut
CAMS SUICIDE STATUS .
Favorite ctrl + shift + ctrl + shift s f
Therapeutic Worl This Key is used to expand a list of favorites that are already saved Detsult
AMS Therapeutic Work... New Favorite alt + shit +1 alt + shift
This Key is used to open favorite pop-up window to create a new favorite Detault
Information alt + shift + o alt + shift + 0
This Key is used to display the information on the Info tocltip available on all screens Detault
Smartview ctrl + shift + 5 ctrl + shift + 5
This Kiey i used 10 toggle the Smanyiew pop-up window whin a client screen is open Default
Go To alt + shift + g alt + shift + g
This Key is used display the list document mapped in the Go To icon displayed on Docurnents, Service Notes, Events. Default
1 1 Repo .
Custom Report Help alt + shift + h alt + shift + h
D et Taat This Key is used to display Help information available on the Help toolbar present on all screens. Detault
e, Configuration alt + shift + ¢ alt + shift + ¢
This Key is used to open the Configuration Key list page that is linked to the current screen. Detsult
L] . =
C] - t View Report alt + shift + ¢ alt + shift +r
ViewReport Detault

SmartLinks © Streamiine Healthcare Solutions | SmartCare | Gold A | Hesith Care Organization. RN 1202020053101 5.2931 @)

Performance optimization

222 Core Bugs # 129253 |ssp_CMListPageClientClaimsData - Optimisation - Client Claims

223 Core Bugs # 129233 |Performance issue in the Import 837 List page

224 Core Bugs # 129267 |Performance issue in the Provider contracts list page
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225 Core Bugs # 129245 |ssp_CMGetBillingCodeValidMembers - Optimisation
226 Core Bugs # 129338 |Performance issue in the ‘Services From Claims' list page

Author: Renuka Gunasekaran

222: Core Bugs # 129253: ssp_CMListPageClientClaimsData - Optimisation - Client Claims

Release Type: Fix | Priority: Medium
Navigation Path: 'Client' --'Claims’.

Functionality Before and After release:
Before this release, here was the behavior. The Client Claims screen performance was slow.
With this release, the performance of the Client Claims screen has been improved by optimizing the

corresponding SP ssp_CMListPageClientClaimsData and now within 1 sec the records in the client claims screen
are loading.

Author: Renuka Gunasekaran

223: Core Bugs # 129233: Performance issue in the Import 837 List page.

Release Type: Fix | Priority: Medium

Navigation Path: My Office - 837 Import -- Import 837 List.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. There was a performance issue in the Import 837 List page.

With this release, the above-mentioned issue is resolved. Now, the Stored procedure has been optimized to
improve the performance of the Import 837 List page.

Author: Renuka Gunasekaran

224: Core Bugs # 129267: Performance issue in the Provider contracts list page.

Release Type: Fix | Priority: Medium

Navigation Path: Go search-Provider Contracts(My office).
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. There was a performance issue in the Provider contracts list page,
which was causing slowness.
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With this release, the above-mentioned issue has been resolved. Now, ssp_ListPageCMProviderContracts is
optimized to improve the performance of the Provider Contracts list page.

Author: Renuka Gunasekaran

225: Core Bugs # 129245: ssp_CMGetBillingCodeValidMembers - Optimisation.

Release Type: Fix | Priority: Medium

Navigation Path: Login -- 'Administration’ --' Billing codes
Functionality ‘Before’ and ‘After'release:
Before this release, 'here was the behavior. The following issues have been addressed:

e ssp_CMGetBillingCodeValidMembers was found running for a longer time.

e The ‘Client’ filter in the billing code list page was pulling the values from the 'ContractRates’
table.

With this release, the above-mentioned issues have been fixed and are working fine.

e ssp_CMGetBillingCodeValidMembers has been optimized to reduce the running time and the
performance of the billing code list page has been improved.

e The 'Client’ filter in the billing code screen pulls the value from the 'ContractRateClients'
table

Author: Renuka Gunasekaran

226: Core Bugs # 129338: Performance issue in the ‘Services from Claims' list page.

Release Type: Fix | Priority: Medium
Navigation Path: 'My Office' -- 'Services From Claims' -- 'Services From Claims' list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. There was a performance issue in the 'Services From Claims' list
page.

With this release, the above-mentioned issue is resolved. Now, the ssp_CMListPageServiceClaims is optimized to
improve the performance of the 'Services from Claims' list page.
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Placements

227 Core Bugs # 129398 | Placement History: The Child Hyperlink is redirected to the incorrect

Author: Shivakanth Moger

227: Core Bugs # 129398: Placement History: The Child Hyperlink is redirected to the
incorrect screen.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ - ‘Placement History’ list page -Click on the 'Child' hyperlink.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user clicked the ‘Child’ hyperlink text on the Placement
History list page, it was redirected to the wrong screen instead of Client information(c).

With this release, the above-mentioned issue has been resolved. Now, when the user clicks on the ‘Child’
hyperlink text on the Placement History list page, it is redirected to the Client Information (c) screen.

Plans
228 Core Bugs # 128831 | Plan Template Not Pulling in All Standard Billing Codes.
229 EIT # 127819 Added new values to the ‘Action if rule is broken’ dropdown and
implemented the ‘Adjustment code’ dropdown

Author: Yashas Kydalappa

228: Core Bugs # 128831: Plan Template Not Pulling in All Standard Billing Codes.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Administration’ -- 'Billing Set up’ -- ‘Plans’ -- ‘Plans’ list page - click on new button or plan
name hyper link -- ‘Plan Details’ screen —- 'Billing Codes’ tab -- click on ‘Use this Plan as a Template’ button -
‘Plan Billing Code' pop-up.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behaviour. ‘Use this Plan as a Template’ was not showing all of the active
billing codes in grid, when filtered with ‘Use Standard Billing Codes’ template.

With this release, the above mentioned issue has been resolved. Now all of the active billing codes will be
displayed under grid, when the billing codes tab is filtered with ‘Use this Plan as a Template’.

Author: Yashas Kydalappa

229: EII # 127819: Added new values to the ‘Action if rule is broken’ dropdown and
implemented the ‘Adjustment code’ dropdown.

Release Type: Change | Priority: On Fire

Navigation Path: ‘Administration’ -- 'Billing Setup’ -- ‘Plans’ -- ‘Plans’ list Page - click on plan name hyperlink
or new button ‘Plans Details’ screen -- ‘Rules’ tab -- ‘Rule Generation’ section.

Functionality ‘Before’ and ‘After’ release:

Purpose: To Add the new values to the ‘Action if rule is broken’ dropdown & to add the Adjustment Code
dropdown for the plan rule.

With the release, the following changes have been implemented.

The below values are added to the ‘Action if the rule is broken’ dropdown along with the existing values under
the ‘Rules tab of the ‘Plan Details’ screen. The Initiation for the dropdown values are from the globalcode
category ‘RULEVIOLATIONACTION'.

Plan Details screen

Plan Details BB B s V « 2?2 im0 EEx

General  Billing Codes _ Rules _ Payments And Adjustments  Eligible Clients  Care perting  Copay Defaults  Value Codes

Rule Name -

Adjustment Code -

[ B oo

Rule y . Start Date End Date Date Created  Created By
Transfer directly to client

The ‘Adjustment Code’ dropdown has been implemented next to the ‘Action if rule is broken’ dropdown.
The ‘Adjustment Code’ dropdown field will be displayed only for these dropdown values: ‘Cascade charge to

next plan’, *‘Write off excess units and mark as to Ready to Bill’, ‘Adjust off’, ‘Cascade charge to next plan if not
client, else write off’, ‘Transfer directly to client’ options except "Report error only".
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Plan Details B B B setectaction v S« ? i~ml
General Billing Codes Rules Payments And Adjustments Eligible Clients Care Management Reporting Copayment Defaults Value Codes
Rule Name

Action if rule is ~ Adjustment Code
broken

CO Authorization Required (197)

terminated (27) [ clear |
N CO Non-billable provider (38)

RuleiList €O Non-covered charges (96)

No Active Coverage
BulsiName Buleypo) PR Coinsurance amount (2) paedBy

PR Deductible amount (1)
PR Non-covered charges (96)
Adjustment

Client Copayment

CO Chrg exceeds fee schedule (45)

The Initiation for the ‘Adjustment Code’ dropdown values are from the globalcode category
‘ADJUSTMENTCODE'.

Action if rule is broken: This is a dropdown containing with below dropdown values:
1. Cascade charge to next plan: This is an existing dropdown value, If this value is selected under
‘Primary Coverage Plan’, then the charges will cascade to the next eligible coverage plan.
Plan Details - -] v ¢ ?2icmDEEAx

General  Billing Codes _ Rules  Payments And Adjustments  Eligible Clients  Care Management  Reporting  Copayment Defaults  Value Codes

Rule Name

Action if rule is ~ Adjustment Code
broken

Cascade charge ta next plan
Write off excess units and mark as to Ready to Bill | insen | Clear

Repaort error only

Adjust oft

Rule List

Cascade charge 1o next plan if not client, else write off
Rule N Start Date End Date Date Created  Created By
Transfer directly to client

2. Write off excess units and mark as to Ready to Bill:

The new ‘Write off excess units and mark as to Ready to Bill’ dropdown value is added to the

Action if rule is broken’ dropdown field. if this value is selected along with the ‘Set Combined Aggregate
Limits’ plan rule to create a charge, when the ‘Ready to Bill’ job runs, then the system will calculate the
charge amount till the cap limit and excess charge amount are written off and the charge status will set

with ‘Ready to Bill".
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Plan Details &G hEB » T 7 i
Gonoral Willing Codes _ Rules Payments And Adjurbments Ellgible Clienis Care Managoment Beposiing  Copaymont Dofaulis  Valuo Codos
Rul St it -
Fule Hame
m Procaduro Cods Limit Typo Daily Woakly seonthiy Yaarly
¥ r1z2.2094 Aamyousni of T 50,00
Act O e oM sucess unie aned mark a8 1o Ready 1o A ~ i . 4 g . - " -
s
Ruile List
Ruls Hame Aule Type Stari Date End Cate Dage Created  Created By
™ -°. Sat Combined Aggeaegate Lamits-1 ¢ Cpimibs Aggregat 1 OB ERE024 Tmssnih

to the ‘Action if rule is broken’ dropdown field.
I” job runs for the charge if it has any errors.

The ‘Adjustment Code’ dropdown will not be displayed if the ‘Report Error Only’ has been selected.

Plan Details @B B s v g?2i%@0C
General Billing Codes Rules Payments And Adjustments Eligible Clients Care Ci Defaults Value Codes
Rule Name
Code(s)...
Action if rule is | Report arrar only v
broken
e |
Rule List
Rule Name Rule Type Start Date End Date Date Created  Created By

4. Adjust off:
The new ‘Adjust off’ dropdown value is added to the ‘Action

if rule is broken’ dropdown field. The system will

write off the total charge amount when the ‘Ready To Bill’ job runs, if the coverage plan has been saved

with the ‘Adjust Off’ option.
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Plan Details BB B s v @« ? im0 EE x
General Billing Codes Rulos Payments And Adjustments Eligible Clients Care P T Defaults Value Codes
Rule Se1 Combined Aggregate ~
Rule Name Set Combined Aggre: ts-1

Procedure Cade Limit Type Daily Waokly Monthly Yearly
Sot Agigragata Limits
w2096 Amount of Time 10.00
Action if rule is | Adiust off ~ Adjustment Code €O Coverage terminated (27 ~
broken
Rule List
Rule Name Rule Type Start Bate End Date Date Created  Created 8y
X © SetCombined Aggregate Limits-1 Set Combined Aggregate Limits 10/05/2024 Tdaily

5.Cascade charge to next plan if not client, else write off:

This new ‘Cascade charge to next plan if not client, else write off’ dropdown value is added to the
‘Action if rule is broken’ dropdown field. If the system finds another eligible coverage plan, then the charge
amount will transfer to the secondary coverage plan. If there is no secondary coverage plan has been
mapped, then the charges will be written off.

Plan Details - -]
Generat Billing Codes __Ruloe  Payments And Adjustments  Eligible Clients care Managament Reparting
Rule Generation
Rule
Rule Name 1
Daity Weekly

10.00

Adjustment Code €O Nen-billabls

= ? im0 EFEEE -

Copayment Defaults  Value Codas

Manthiy Yoarty

Action if rul 4
broker !
Rule List

Rule Name Rule Type Start Date End Date Date Created  Creatad By
P O Set Combined Aggregate Limits-1 T Combined AZregate Limit 10/05/2024  Tdaity

6.Transfer directly to client:

This new ‘Transfer directly to client’ dropdown value is added to the ‘Action if rule is broken’ dropdown field.
The system will directly transfer the charge amount to the client when the ‘Ready to Bill’ job runs, even
though the initially charge has been created to the coverage plan.
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- - n R .
Plan Details G B B selectacion Y «?i%d0DEED x
General Billing Codes Rules Payments And Adjustments Eligible Clients Care Ct Defaults Value Codes
a
Rule Set Combined Aggregate Limits v
Rule Name Set Combined Aggregate Limits-1
Procedure Code Limit Type Daily Weekly Monthly Yearly
x 209 Amount of Time 10.00
Actionif rule is ‘Transfer directly to client N Adjustment Code CO Coverage terminated (27) v
broken
Rule List
Rule Name Rule Type Start Date End Date Date Created ~ Created By
X © SetCombined Aggregate Limits-1 Set Combined Aggregate Limits 10/05/2024  Tdaily

Data Model Changes: Added a new 'AdjustmentCode' column in the 'CoveragePlanRules' table.
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I Medical Progress Note

Effective 1010212024

- [

R Chief Complaint This 27

E Current Vitals
None

Previous Vitals
MNone

Subjective
History of Present lliness
R Duration of illness: Duratio

Review of Symptoms/Assc
R Polydipsia: yes no

Streamline Healthcare So

EM Sign Note

E&M Code Evaluation  Add-On Codes

E&M Code Evaluation

Calculated Procedure Code:
Override Procedure Code:
Program:

Location:

Visit Type:

Activity based Calculation:
Time based Calculation:
Mode Of Delivery:

Pharm Mng 2 - 99212

OFILL Program

OFILL Location
End Time:

w Patient @ Exi
[ -] & Visit Cor
Straightforward (99212) Total Time:
99211
Video Conference v
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‘ Medical Progress Note

[EM Sign Note

E&M Code Evaluation  Add-On Codes

Effective 1010272024

Add-On Codes

ﬁ E Select Add-On Codes w  Start Time Duration
Location

R Chief Complaint This 27 1

R Current Vitals
None

Previous Vitals
None

Subjective

OFILL Location ~  Mode of Delivery Video Conference

Diagnosis

List of Diagnosis for the above selected Add-On Codes

Add-0n Codes List

History of Present lliness Add-On Codes Start Date/Time Duratien DSM/ICD 10 Lecation Mode Of Delivery
R Duration of illness: Duratio
N
Medical Progress Note
E&M Code Evaluation  Add-On Codes
fecti 104 4
Effective 10/02/202 Add-0n Codes
E E Select Add-On Codes v StartTime Duration
Location v Mode of Delivery v
R Chief Complaint This 27 *
Diagnosis

R Current Vitals
None

Previous Vitals
None

Subjective
History of Present lliness
R Duration of illness: Duratio

Review of Symptoms/Asso

R Palvdinsia® vas no

en

List of Diagnosis for the above selected Add-On Codes

e | Gew

Add-On Codes List
Add-On Codes Start Date/Time Duration DSM /ICD 10 Location Mode Of Delivery
x Add OnPharMng ...  10/2/2024 4:00:00PM  1.00 OFILL Loc...  Video Conference

il

Medical Progress Note

FB 08022 i@TeDEE

Effective 100212024 Status  Signed Author  Smith, Tester 07/03/2024

Document

PdfBytesHandler.axd

Streamline Hea

thcare Solutions, L.L.C

Plan
Diagnostic Studies
Modifications 1o

Lipid Lowering Agent(s) agent(s) Agentis) Aspirin for CHD
Prophylaxis:  Ordered Labs
None

Ordered Radiology

Ordered Procedures
Ordered Referrals
None

Pationt Education:

Foot Care: Advised to avoid being barefoot and tight fitting shoes, examine regularly for lesions. Examination by
Opthalmologst: Annually of more frequently per Opthaimologists recommendation

Follow Up:

Add-On Codes List
Add-On Codes  Start Date/Time Duration DSM/ICD 10

Add-On Pharm 1.00
Mg w/indv
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Print Check

233 EIIl # 128657 Performance Improvement on Claim Line Pay popup - Check Print

Author: Renuka Gunasekaran

233: EII #128657: Performance Improvement on Claim Line Pay popup - Check Print
Release Type: Change | Priority: On Fire

Navigation Path 1: 'My Office' -- 'Claim Lines' -- select any claim type (P/I/PP/IP) -- Select Client -- Claim line
Entry Screen -- Save and Close -- Select Few Claim lines from claims(My Office) -- 'Select Action' --
'Adjudicate' -- 'Pay' -- 'Print Check'.

Functionality ‘Before’ and ‘After’ release:

Purpose: To improve the performance on Claim Line Popup CheckPoint process.

Before this release, here was the behavior. When a user clicked on 'Print check' in Pay popup for the large
number of claim lines, system was taking more time to respond.

With this release, the Performance of the check print has been improved by optimizing the code for the print
check process.

Procedure/Rates

234 Core Bugs # 129351 |Observed slowness in the Procedure/Rates List page.

Author: SaravanaKumar Nagarajan

234: Core Bugs # 129351: Observed slowness in the Procedure/Rates List page.

Release Type: Fix | Priority: Medium

Navigation Path: Go Search-Procedure/Rates (Administration)- Procedure/Rates list page-Click on any
Procedure Hyperlink- Procedure Code Details-Click on close.

Functionality ‘Before’ and ‘After’ release:

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com


mmagtibay
Highlight

mmagtibay
Highlight

jbaize
Cross-Out


S

Streamline

<< Table of Contents >> 51 of 150

Before this release, here was the behavior. When the user opened the Procedure/Rates List page and navigated
back and forth from the list page to the details and then back to the list page, slowness is observed in loading
the screens.

With this release, the above-mentioned issue has been resolved. Now, when the user opens the
Procedure/Rates List page and navigates back and forth from the list page to the details page and then back to
the list page, the Procedure/Rates List page is loading fine without any slowness.

Programs

235 Core Bugs # 129462 |Program Details: Rules Tab: Modify Button is Inactive.

Author: SaravanaKumar Nagarajan

235: Core Bugs # 129462: Program Details: Rules Tab: Modify Button is Inactive.

Release Type: Fix | Priority: Medium

Navigation Path: Programs (Administration) — Enter program name - Apply Filter - Click on Program Name -
Click on Rules Tab - set the End Date - click on Modify button.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. In the Rules tab of the Program Details screen, when the user
selected the program and set the End Date and tried to click on Modify button, the Modify button was not

active.

With this release, the above mentioned issue has been resolved. Now, when the user selects the Program in the
Rules tab of the Program Details screen and sets the End Date, the Modify button is active.

Provider Client

236 EIl # 128712 Implementing a Custom auto link of MCO Providers to Clients

Author: Renuka Gunasekaran

236: EII #128712: Implementing a Custom auto link of MCO Providers to Clients.

Note: This change is specific to the customer who is having the customization logic in
their environment.

Release Type: Change | Priority: Urgent
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Navigation Path 1: 'Client Search' -- Create 'Potential Client' -- 'My office' -- 'Claims' -- Create any Claim type
'T'/'P'/'PI'/'PP' -- 'Claim Entry Screen' -- Enter required details by selecting Provider and Insurer -- save - insert.

Navigation Path 2: Check 'ProviderClients' table.

Functionality ‘Before’ and ‘After’ release:

Purpose: When a system receives a large volume of claims for clients in the network, that are not linked to the
providers who are submitting the claims, the user would use “Approved” authorization step in Nightly job to make
the link. So, it was requested to add a step in the Nightly MCO Job that will read the claim records, identify the
Providers and Clients in those claim records, and create a ProviderClients for this combination, if it does not
already exist.

With this release, the below mentioned changes have been done:

e The PostUpdatestoredprocedure column with 'ssp_PostUpdateClaimEntry' is updated in all claim entry
screens (i,p,ip,pp) in ‘Screens’ table.

e A custom hook has been implemented in the new stored procedure 'ssp_PostUpdateClaimEntry' to create
record in 'Providerclients' table for the clients when a claim line is created.

Note: These changes do not affect any core functionality of the system.

Psychiatric Note

237 Core Bugs # 129434 |The screen shifting to a different tab than the selected tab when saving
Psychiatric Note.

Author: Rakesh Naganagoda

237: Core Bugs # 129434: The screen shifting to a different tab than the selected tab

when saving Psychiatric Note.

Release Type: Fix | Priority: Medium

Navigation Path: 'Client’- ‘Services/Notes’ -- click on new -- ‘Services/Notes’ screen — Select Procedure related
to ‘Psychiatric Note’ — Enter the data in any tab fields and click on Save button.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Psychiatric Note, when the user selected any tab and saved it,
the screen often changed to a different tab than the selected tab.

With this release, the above-mentioned issues have been resolved. Now, the screen is not changed to another
tab when the user Saves the Psychiatric Note by selecting any tab.
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Reception

238 Core Bugs # 128785 | Error was displaying when the user tries to open Reception / Front Desk (My
Office).

239 Core Bugs # 129098 |[Reception: Error message was logged in the errorlog table.

240 Core Bugs # 128800 |[Reception Screen: The Flags are duplicating When Hitting Apply Filter.

241 Core Bugs # 129177 | Location name glitch in Front Desk/Reception.

242 Core Bugs # 129385 |[Unable to print daily schedule with selected clinician from ‘Reception/Front

Desk’.
243 EIIl # 127202 Changes in the Reception Screen for MAT Medication Scheduled dispenses
244 EIIl # 126872 Changes in the Reception screen to set as ‘Show’ and Signed services back

to ‘Cancel’ or ‘No Show’.

Author: Niroop Hassan

238: Core Bugs # 128785: Error was displaying when the user tries to open Reception /
Front Desk (My Office).

Release Type: Fix | Priority: High

Navigation Path: Go Search - Reception / Front Desk ( My Office ).

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to open Reception / Front Desk ( My Office ),
the below error message was displayed:

Error: 8152*****String or binary data would be truncated*****ssp PMReception*****1687*****]g*x*x**x*x3(

With this release, the above mentioned issue has been resolved. Now, when the user tries to open Reception /
Front Desk (My Office) the error is not displaying and Reception/ Front Desk is displaying.

Author: Aishwarya Bommaklar

239: Core Bugs # 129098: Reception: Error message was logged in the errorlog table.

Release Type: Fix | Priority: Medium

Navigation Path: My Office- Reception - Change the Service Status of any one of the Service — Click on Apply
Filter.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com


mmagtibay
Highlight

mmagtibay
Highlight


S

Streamline

<< Table of Contents >> 54 of 150

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user changed the Service Status from Reception screen,
the below error message was logged in ErrorLog table.

Error Message: "Cannot read properties of undefined (reading 'toLowerCase')”

With this release, the above mentioned issue has been resolved. Now, the error message is not logged in the
Errorlog table when the user changes the service status from the Reception screen.

Author: Niroop Hassan

240: Core Bugs # 128800: Reception Screen: The Flags are duplicating When Hitting Apply
Filter.

Release Type: Fix | Priority: Medium

Navigation Path: Go search-Reception/Front Desk -Click on Apply filter .

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Reception screen, when the user clicked on the Apply Filter
button, the flags were duplicated.

With this release, the above-mentioned issue is resolved. Now, the flags are not duplicated in the Reception
screen when a user clicks on the Apply filter.

Author: Niroop Hassan

241: Core Bugs # 129177: Reception: Location name exists with single quote.

Release Type: Fix | Priority: High

Prerequisite: Location name exists with single quote.

Navigation Path: Go Search - Reception /Front Desk ( My Office).

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. If the Location Name (E.g. Loaction’l) had single quote, the location
name displayed with invalid character (E.g. Location'\1 ) in the Location column of Front Desk/ Reception

screen.

With this release, the above-mentioned issue has been resolved. Now, in the Location column of Front Desk/
Reception screen, the location name is displaying correctly.
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Author: Niroop Hassan

242: Core Bugs # 129385: Unable to print daily schedule with selected clinician from
‘Reception/Front Desk’.

Release Type: Fix | Priority: Medium

Prerequisite: The Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ value is set to ‘Yes'.

Navigation Path: ‘My Office’ — ‘Reception/Front Desk’ - ‘Reception/Front Desk’ list page — Select the required
clinician from the ‘All Clinicians’ search box and click on *‘Apply Filter’ button -- Click on ‘Print Daily Schedule’
icon.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. In the ‘Reception/Front Desk’ list page, when the user tried to print
the ‘Daily Schedule’ report for selected clinician, it was displaying all reports.

With this release, the above-mentioned issue has been resolved. Now, the ‘Daily Schedule’ report displays only
selected clinician reports.

Author: Niroop Hassan
243: EII #127202: Changes in the Reception Screen for MAT Medication Scheduled

dispenses

Release Type: Change | Priority: Urgent
Prerequisite: The client has a ‘"MAT Medication’ scheduled or dispensed.

Navigation Path: ‘My Office’ - '‘Reception/Front Desk’ — ‘Reception/Front Desk’ list page.

Functionality ‘Before’ and ‘After’ Release:

Purpose: The Scheduled dispenses are visible on the MAT Management screen, but front desk staff who are also
checking in non-MAT appointments would need to switch back and forth. To avoid this, scheduled dispenses
information is provided in Reception/Front Desk screen.

With this Release, the following implementation has been done:

1. The ‘MAT’ column is added to the grid section of the ‘Reception/Front Desk’ list page.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com



<< Table of Contents

& ™ [l :i= Reception/FrontDesk (11)
@ Accounting Peri..._'

@ Batoh Servioadl 10/04/2024 [~ All Views

@ cams suicioe .. MAT & Time
@ cavssucioe ... © [@ 9:00 AM
@ CAMS Therapeu... 0 [ 2:30PM
@ cams Therapeu.. o [® 1:00 PM
@ client Access List o [® 11:00 PM
@ ctiont Meal Plan o [@ 10:00 AM
@ Client Placeme... () [’;3 10:00 AM
@ Closurs List 0 [ 10:00 AM
O convacis o [ 200 PM

[ Y,

>> 56 of 150

v All Statuses

Client

Bala, Krishnan (6260)
1092, Test 4 (1183)
Test, Harika (1424)
Malipatil, Manjunath (1...
lest, Lucy (11.34)

Test, More (1169)

Test, Navya (1195)

Bala, Krishnan (6260)

SHLBABINRNIG

v Al Clinicians <3 Apply

Flags Procedure Status Staff Balance
i @ © A @ ? 1§ MedicalN.. Scheduled Gopal, Balakrish.. $0.00
@ i ! % ? ? ? i MedicalN.. Scheduled Gopal, Balakrish.. — $441,60..
i % ! ® ? 2 i TestMisc.. Scheduled CSS, Soumyashr.. $10.00
i ! & ? ? @ 1} 1300proc.. Scheduled Gopal, Balakrish.. $0.00
i?! ?7? SahanaPro2  Scheduled lest, Suganya N... $50.00
i ! SahanaPro2  Scheduled  Test, Suganya N... $0.00
i !l W ? ? SahanaPro?  Scheduled  Test, SuganyaN... $0.00
i &2 A @ ? i BillingTes.. Cancel David, Miller BA ... $0.00 ,

2. The 'Cup’ IEI icon will be displayed if the client has MAT medication that needs to be dispensed for

the day.

| Front Desk (8)

10/08/2024 |~ | AL ~ Al Sratuses ~ | AllClinicians L 3

Time A Client MAT Flags Procedure Status
T.00AM  Bala, Krishnan (210483... it AP Group Ther...  Scheduled
T:00AM  Bala, Krishnan (210483.. il APGroup Ther...  Cancel
$00AM  Recurrence, Test (2105. i TestFrocedure  Scheduled
10:00 M  Recurrence, Test (2105. i TestFrocedure  Scheduled
10:00AM  Test, Suganya (2104983) i ? B X O O itestSiProce.  Cancel
11:00AM  Test Suganya (2104983) i ? B X O O itestShivPoce.  NoShow
5:00PM  Test niru (2105254) i?® testnir proced. Schedulsd
T:00BM  TestNon-mutii0as ¥ i P @ X ? ? IAPGoupTher. Scheduled

3. The 'Tick'
for the day.

Front Desk (8)

B « v

Time & Client MAT Flags

i 7k X000

i ?F X000

HEEEEEE

2?2

§ testSnivProce.  Cancel

L Aol Fiter

Procedure Status Sttt

oupTher..  Schedu

APGroup Ther..  Cance! e

TestProcedure  Scheguieg

TestProcedure  Scheduieg

testSnivProce.

test nir proced

AP Group Ther

Staff

Test, AlshuD.0.

Test, Al D.O.

Krishnan, Bl B.

Krishnan, Bl B.

Test, Su'ganys

Test, Su'ganys

Test, Niry

Manjunath Malip.

Yy I Y

Balance  Comment Locations Programs Primary Ins.
Agd SrdDistrictC...  ACT Servicss... Add Card ...

3098 Loc ACT Services.. Add Card ...

i

&

Testlocation  TestProgram Add Card ...

000 Add Testlocation  TestFrogram Add Card ...
$3.62880 Add 3098 Loc testShivProgr.. Add Card ...
$3.62880 Add 3098 Loc testShivProgr.. Add Card ...
$0.00 Add 01&02Aust.. testnirprogr.  AETHA Add Card ...
5000 Add 1425 Starr Ave 2049 program Add Card ..

icon will be displayed if the client has MAT medication that has already been dispensed

BOLEABAGRLOEDx

Balance  Comment Locations Programs Primary Ins.

$000 Add

$000 gdgt

3
E

iiﬁﬁ

i

&
3

i
i

senn
$000 Add Add Card

4. Clicking on the ‘Cup/Tick’ icon, will navigate the user to the 'MAT Management list page' .

Refer to the below screenshot.
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MAT Management (1)

Date 10/08/2024 [~ Program | All Frograms ~ Orders All Orders ~ Apply Filter
Client Search  Test, Non-multi (210499; & Q, Status All Statuses ~ Flag Type | AllFlag Types w

Client Name A Flags Scheduled Check In Status R

Test, Non-mu De X ??:I BDG 12:00 PM Completed v

5. Hovering the mouse over the 'Cup' icon will show the message 'MAT Dispense Scheduled’.

Y . S ) -1
Front Desk (4) SHsaiEdv il
10/09/2024 &~ Al v Al Statuses. ~ All Clinicians . ] Apply Filter
Time A Client MAT Flags Procedure Status Staff Balance Comment Locations. Programs Primary Ins.

9:00AM  Recurrence, Test (2405.. i TestProcedure  Scheduled  Krishnan, Bela B. 5000 Add Testlocation  TestProgram Add Card

TestLocation  Test Program Add Card ..

10:00AM  Recurrence, Test (2105. i TestProcedure  Scheduled  Krishnan, Bela B. $0.00 Ad

BO0PM  Test,nin (2105254 i? % testnirproced...  Scheduled  Test, Nir 5000 Add 01&02Aust. testnirprogr.  AETHA Add Card
700PM  Test.Mon-multi 21049 = W i D@ ? ? fAPGoupTher. Scheduled Manjunath Malio 5000 Add 1425 StarrAve 2049 program Add Card ..

6. Hovering the mouse over the 'Tick' icon will show the message 'MAT Medication Dispensed'.

Front Desk (8) SH LA B AN KNI OED x
10/08/2024 B~ AL ~ S ~ | |8l Clinidans <&
Tme A& Client MAT Flags Procedure status Statt Balance | Comment Locations Programs Primery Ins.

o @ 1w i ArupTer. s Tsaswpo  Soo0 Ass ST —
@ 7:00AM  Bala, Krishnan (210683 it AP Group Ther...  Cancel Test, aishuDO. 5000 gost 3098 Loc ACT Senices...
@ 9:00AM  Recurence, Test (2105.. i TestProcedurs  Schedulsd 5000 Add Testlocation  TestProgram
e ——— ; e g e o e —
@ 10:00AM  Test, Suzanya(2104983) i ? B N O O !istShiProce. Concel  TestSuzenya 5362880 Add 3098 Loc testShivProzr
© 11:00AM  Test, Suganya (2104983) i ? B 3 @ © §testshiProce.  MoShow  Test Suganya 5362880 Add 3098 Loc testSninProg”
e 500PM  Test,niru(2105258) ir % testnirproced... Stheduled  Test,Niu 5000 Add 01&02Aust.  testnirprogr.  AETNA
@ T00PM  TestNon-multi (22089.. ¥ i I3 @ ¥ ? ? iAPGouwTher. Scheduled Manjuncth Malio.. $000 Add 1225 Starr Ave 2049 program

Author: Niroop Hassan

244: EII # 126872 : Changes in the Reception screen to set as ‘Show’ and Signed services

back to ‘Cancel’ or ‘No Show’.

Release Type: Change | Priority: Urgent
Prerequisite: Signed Service is there for a client.
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Navigation Path: ‘My Office’ - ‘Reception’ - ‘Reception’ list page - Click on the ‘Status’ hyperlink of the signed
service - ‘Change Status’ popup - Select ‘Cancel/No Show’ and click on the ‘Change’ button.

Functionality ‘Before’ and ‘After’ Release:

Purpose: To maintain the integrity of the already signed Note in the ‘Reception’ screen, when Staffs alter the
status of any Service to ‘Cancel’ or ‘No Show’ in a scenario.

With this Release, when the user tries to change the status of the signed service to ‘No Show/Cancel’ , the below
validation message is displayed in the ‘Change Status’ popup.

Validation message: ‘You cannot change the status of this Service as the Note has already been signed’.

Front Desk (7) SHLBEAB AT NI

10/08/2024 | @3~  [a v AuSttuses v | |all Cinicians Ll Aoy Fiter

Time A Client MAT Flags Procedure Staius  Staff Balance  Comment Locations Programs Primary Ins.

@ Z00AM  BalaKrishnan (210483 it APGroupTher..  Scheduled  TestAlshuDO 5000 Add SrdDistrictC..  ACTServices Add Card ...

© T:00AM  Bals, Krishna 3 i APGroup Ther..  Cance Test, Aishu 0.0, 5000 zost 3098 Loc ACT Senvices.

@ 9.00AM  Recurrence, Test (2105.. i TestProcedure  Scheduled  Krishnen, Bele B 5000 Add Testlocation  Test Frogram Add Card ...
10.00AM  Recurrence Test (2105 - i TestProcedure  Scheduled  Krishnan, Bale B 5000 Add Testlocation Test Program Add Card ...

() 10:00AM  Test, Suzanyz (2104983] i ? B ¥ @ O @ tesshiroce Show 362880 Add 3098 Loc testShivProgr

Change Status
@ B00PM  Testrniru(2105254) i ' 000 Add 01&02Aust..  testnirprogr.  AETNA Add Card ..
@ Z00PM  TestNon-muiigas . ¥ i o 5000 Add 1825 StarrAve 2049 program Add Card ...
No'Show v

[ crane |l cuose | M

When the user tries to change the status of the signed service to ‘Cancel’ (Refer to the below screenshot).

Front Desk (7)

10/08/2024 B~ A

SHsAi BT NLIGER

v AlCinicans &
Time A Client MAT Flags Procedure Status  Staff Balance  Comment Locations Programs Primry Tns.

Bela, Krishnan (210483 ! APGroupTher..  Scheduled  Test, Aishu D0, 5000 Add 3 DistrictC. ACT Services
Bola, Krish ! APGroupTher... Cancsl  Test.Aishu DO 5000 sief 3098 Loc ACT Services.
Recurrence, Test (2105 TestProcedure  Scheduled  Krishnen, Bela B 5000 Add TestLocation  Test Program
Recurrence, Test (2105... TestProcedure  Scheduled  Krishnan, BalaE.. 5000 Acd Testlocation  TestProgram
F——— © 0 iusowees  sor  mesugms  sene s ST
— — 00 osoas  starpog.  seme
g F o s am Lezsstarave 20 sogram

::::: ~

s CanzlisdRasch

[ crange | ciose | v

Note:

1. Whenever the System Configuration Key ‘DisableNoShowNotes’ = N, then the system is allowing the status
change to ‘No show’ as the note will be retained in this scenario.

2. Whenever the ‘Configuration Key' ‘DisableCancelNotes’ = N, then the system is allowing the status change
to ‘Cancel’ as the note will be retained in this scenario.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 3
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Risk Assessment

245 Core Bugs # 129183 (The selected values are not added in the ‘Risk factor look up’ and ‘Protective
factor lookup’ popup & not displayed in the '‘Risk Assessment’ PDF.

Author: Rakesh Gangadhar

245: Core Bugs # 129183 : The selected values are not added in the ‘Risk factor look up’

and ‘Protective factor lookup’ popup.

Release Type: Fix | Priority: Urgent

Navigation Path: ‘Client’ search -- - ‘Documents’ - ‘Risk Assessment’ screen - ‘Risk Assessment’ tab -
‘Protective Factors’ section/ Other Risk Factors section - Click on ‘Protective Factor Lookup’ button/ ‘Risk Factor
Lookup’ button —'Protective Factor Lookup’ popup/ ‘Risk Factor Lookup’ popup appears.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Risk Assessment’ screen, when the values in the ‘Risk Factor
Lookup’ and ‘Protective Factor Lookup’ popups were selected and the user had clicked on ‘Ok’, the values were
not added and not displayed in the ‘Risk Assessment’ PDF.

With this release, the above-mentioned issue is resolved. Now, the selected values in the ‘Risk Factor Lookup’
and ‘Protective Factor Lookup’ popups are added when clicking on 'Ok’ button under the ‘Risk Assessment’
screen and also displayed in the ‘Risk Assessment’ PDF.

RWQM

246 EIl # 125088 Added additional filters and columns to the 'RWQM Work Queue’ list page
and also re- arranged the columns.

Author: Namratha Nagaraj

246: EII # 125088: Added additional filters and columns to the 'RWQM Work Queue’ list
page and also re- arranged the columns.

Release Type: Change | Priority: Medium

Navigation Path: 'My Office' - 'RWQM Work Queue’ -- 'RWQM Work Queue’ list page.

Purpose: To make the 'RWQM Work Queue' list page more efficient and user-friendly.

Functionality Before and After release:

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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With this release, the following fields have been implemented in the Filter section of the 'RWQM Work Queue' list
page and rearranged the list page filter parameters and list page columns.

e DOS From
e DOS To

e Procedure

Filter Section:

RWQM Work Queue (0) Quae Actions v
Due Date From B~ DueDateTo Ehe I DOS From =he I IDOS'O e I
Al Payers vI All Procedures v I All Actions w Al Purposes ~
To Do ~ AllPlans ~ Al Rules W All Charge Statuses o
Client Namaj/Client ID fe ]

o DOS From: This field is a Date control field. When filtered by these dates, Displays the records list with
a DOS lying in this date range.

e DOS To: This field is a Date control field. When filtered by these dates, Displays the records list with a
DOS lying in this date range.

e Procedure: This is a dropdown field, and it has a responsive option ‘All active Procedure Codes’. When
filtered by a Procedure, displays records list that map to the selected Procedure.

The 'RWQM Work Queue’ list page filter parameters are rearranged in the following order: Due Date

From
2. Due Date To
3. DOS From
4 DOS To
5. All Payers
6. All Procedures
7. All Actions
8. All Purposes
9. To Do/Complete
10. All Plans
11. All Rules

12. All Charge Statuses

13. Organization Hierarchy...

14. All My Staff

15. Client Name/Client ID
Grid Section:

Procedure: This will display the Procedure Code mapped to the Service.

The 'RWQM Work Queue' list page columns are rearranged in the following order

1. Client Name
2. Charge ID

3. Charge

4. Charge Status
5. DOS

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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6. Procedure
7. Plan
8. Balance
9. Bill Date
10. Due Date
11. Account Balance Action
12. Action Date
13. Contact Note
14. RWQM Rule Name
15. Assigned Staff
16. Backup Assigned
RWQM Work Queue (12105)
Due Date From [ v DueDateTo v  DOSFrom B DOS To v
All Payers Vv  All Procedures Vv | All Actions Vv All Purposes »
ToDo Vv AlPlans Vv AllRules V Al Charge Statuses v
Client Name/Client ID o
Client Name ChargeID Charge Charge Status DOS Procedure Plan Balance
Do, Luis (1400210) 2287 $97.00 9/2/2015 210:00:00 AM Optum - Tradition... $97.00
Do, Luis (1400210) 3321 $95.00 9/3/201540:00:00 AM Psychosocial Reha... Optum - Tradition... $95.00
Do, Luis (1400210) 6545 $25.80 9/10/ :00:00 AM Psychosocial Reha... Optum - Tradition... $25.80
Do, Luis (1400210) 3070 $25.80 9/3/2015 9:00:00 AM Psychosocial Reha... Optum - Tradition... $25.80
Pappas, Cai (14018... 15483 $194... Charge Created 9/8/2015 $:00:00 AM Optum - Tradition... $0.00
Pappas, Cai (14048... 15776 $190.... Charge Created 9/12 52:05:00PM Psychosocial Reha... Optum - Tradition... $0.00
Sandness, Jordan (1... 11667 $64.00 [7/201510:00:00 AM Self-help/Peer Ser... Optum - Tradition... $64.00
Sandness, Jordan (1... 11786 $25.00 9/9/2015 9:15:00 AM Therapeutic, prop... Optum - Tradition... $25.00
| Hilton (1402... 6243 $72.70 j201513:45:00 AM  Medication Manag... Optum - Tradition... $72.70
Hilton, Caleb (1402... 3072 $12.90 9/ 9:00:00 AM  Psychosocial Reha... Optum - Tradition... $12.90
Hilton, Caleb (1402... 3340 $190.... [3/ 41:00:00 AM Psychosocial Reha... Optum - Tradition... $190....
Hilton, Caleb (1402... 4048 $95.00 4 :00:00 AM  Psychosocial Reha... Optum - Tradition... $95.00
Procedure Plan Balancl BillDate  DueDate m‘:‘"‘ Balance s ction Date Contact Note RWQM Rule Name  Assigned Staff :::::‘:a I
PO:0DAM  testUnit $60.00 09/04/20.. Update New namrule TestQA, Doctort9 &, Teststatt -
:00:00PM C-SSRS_lastcontact $250... 09/04/20... Update New namrule TestQA, Doctort9 &, Teststaff
00:00 AM testUnit $60.00 09/04/20... Update New namrule TestQA, Doctort9 s, Teststatf
:00:00 AM  Billing Test Proced... $0.00 09/04/20... Update New pamrule TestQA, Doctort? 8, Teststaff
0:00 AM Billing Test Proced... $0.00 09/04/20... Update New namryle TestQA, Doclort? 8, Tesistaif
1000 PM CorelndividualSer... $0.00 09/04/20... Update New pamir TestQA, Doctort? g, Teststatff
0:00 PM CorelndividualSer 3$0.00 09/04/20... Update New namrule TestQA, Doctortd &, Teststatft
150.00 PM CorelndividualSer... $0.00 09/04/20... Update New namrule TestQA, Doctort9  a, Teststatf
EO‘OD M CorelndividualSer 30.00 0%9/04/20... Update New namrule TestQA, Doctortd &, Teststalf
0:00 PM CorelndividualSer... $0.00 09/04/20... Update New namrule TestQA, Doctort9 8, Teststaff
PO:00PM  CorelndividualSer... 50.00 09/04/20... Uodate New namrule TestQA, Doctortd s, Teststaff
:00:00 AM 1300procedure $0.00 09/04/20... Update New pamrule TestQA, Doctort? &, Teststaff -
4 »
2 3 4 5 & 7 3 9 10 we  Next Llast 1 W
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Rx Application

247 Core Bugs # 128169 |Pharmacy Preview Page not showing the days correctly.

248 Core Bugs # 128736 [The user received critical alerts because the medication is not saved due to
network latency or a sluggish internet connection.

249 Core Bugs # 128886 [Medication Titration Incorrectly Showing for multiple instructions

250 Core Bugs # 128920 |Queued Orders: Loss of Data when Multiple Users concurrently queued

prescriptions.

251 Core Bugs # 128940 |Incorrect NDC code is sent to the Surescripts when the user changes the
strength of the medications while approving the Refills and prescribes them
electronically.

252 Core Bugs # 128946 |Rx Logging out when re-ordering medication by the Non prescriber

253 EIl # 127071 To remove requirement for height and weight for Rx < 18

254 EIl #127276 Rx: Save/Default ALL data in Templates, Retain ALL data in Refill/Modify
Action from Original Order, and Label Change

255 Core Bugs # 129280 |Modify the Route Description Details

256 EIl # 128651 Mapping few more Layman's terminologies to the medication routes.

257 EIl # 128284 The "Sure Scripts Medication History" does not reload if the history is
available.

258 Core Bugs # 129317 |Send Script Requiring Script Clarification Due to mg/ml Confusion

259 Core Bugs # 128941 |Getting an error Message when generating a PMP report.

Author: Rajgopal Yajurvedi

247: Core Bugs # 128169: Pharmacy Preview Page not showing the days correctly.

Release Type: Fix | Priority: Medium

Navigation Path: Login to SmartCare Application - ‘Client’- ‘Medication Management Rx’ link - Rx Application
- ‘Patient Summary’ screen - New Order button — New Medication Order Page - Select the Drug with starting
three letters — In two steps fill all required fields with 30 days each —- click on ‘Insert’ button - Select the
Pharmacy with EPCS - click on ‘Prescribe’ button—- Click ‘Pharmacy Preview’ button — Preview Medication Script —
Medication Prescribed Section — Days Supply.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was behaviour. The prescriber had selected EPCS pharmacy and added the prescription
in two steps with a 30-day period. And the prescriber selected the Prescribe button and navigated to the
Prescribe Page and clicked the Pharmacy Preview button, then the days were shown as 59 instead of 60 in the
Pharmacy Preview Script.

With this release, the above mentioned issue has been resolved. Now, when the user adds the medication with
Same Days in multiple steps, then checks in Pharmacy Preview Script, then days are calculated correctly and

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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displayed. And also the validation message is added for the below scenarios and medication is not allowed to
insert:

When prescriber adds the same instruction for the same Medication in the same Order.
When prescriber add the same instruction for the same medication in the different order.
When user add the same instruction with same refills for the same medication different order.

Validation Message: ‘Cannot add medication to order. A duplicate medication with same Name, Strength,
Dose, Frequency, etc. already exists. To proceed, please either remove one of the medications or change one of
the fields.’

v & ProjectTask % | B SCOOREGD % | ) Queries-Be % | ) Bug3a7320 X | CJ Feature354 % | ) TestPlan32 X | & SmanCarefl X @ Streamline! % 4+ - [=] x
&« & 23 blrgashs2.smartcarenet.com/GoldSmartcareRXCA/ApplicationForm.aspx ¥r Q?' '} i
New Medication Order [“Guese oraer RS
Rajgopal, Arure 520488 (5111), DOBJAGE: 12/17/2001 (22), Sex: M

Order

Send Directhy to Pharmacy @) PrintScript [ Print Deug Information Print Chart Copy

Pharmacy 5 P Printer | *Manual Selsction> h

Preseriber Nandan, RaghuRasaopal Nurse Practitio DEA = | MM3835712 w| Order Date |07/23/2024 | T Preseribing Locaion | 0204 About Eng 2351 b Verbal Order Resd Back

HMedication Permit Changes By Other Users

orug Med.Phenyl [V  owpupese  [Omer v Active Coverage | [ Dispense as Written

Instructin Text Desired Qutcome Comment Inchsde On Prescription @)

E Recommended Adult Min/Max Daily Dose Strength: 10 mg - 60 mg, Min/Max Units: 2 EA - 12 EA

Strength Dose Unit Frequency R Start Days  Dispense Qty Potency Unit Refills () Sample  Stock  Rx End

¥ | Smg Tab, Oral v f 1| eah  w| Bedtime w230 | @ 30 (30 v v 0 [4 0 08/21/2024

x v f - v Jiinyg v v

o Seps ERETS
[ T eder. A duplicate m an v e Name. - wic. al Te one o

Medication List | Formulary

Medication Date Initiated Instruction Rx Start Fox End Refils AW Drug/Allergy Interaction Wamings
pad Hedi-Phemi 07/23/2024 Sma, Tk, Oral 1 sach Bedtime _07/23/2024 08/21/2024 ] ]

& HaeaEeCe-Ce LT +HAOR 0O AW eae s 0
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Author: Manjunath Malipatil

248: Core Bugs # 128736: The user received critical alerts because the medication is not

saved due to network latency or a sluggish internet connection.
Release Type: Fix | Priority: Medium

Functionality ‘Before’ and ‘After’ release:

Navigation Path 1: Login to ‘Rx Application’ - ‘Start Page’ - ‘Patient Search’ - ‘Patient Summary’ screen -
Click on the ‘Add Medication’ button - select a Medication — Enter all the Details - Insert the ‘Medications’ —
Select the inserted medication add more steps and modify it — click on ‘Save’ button.

Navigation Path 2: Login to '‘Rx Application’- ‘Start Page’ - ‘Patient Search’ - ‘Patient Summary’ screen -
select the ‘Non-Order Medication’ -- ‘Update Medication (Non-Ordered Locally)’ screen -Select the medication
add more steps and modify it - click on ‘Save’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user faced a slow internet connection and added
medication in the 'Add Medication' screen and then made modifications, the ‘Medication’ was not saved, and the
user encountered critical alerts.

With this release, the above-mentioned issue has been resolved. Now, medications are saved correctly when
medications are added to the ‘Add Medication’ screen, without triggering any critical alerts.

Author: Rajgopal Yajurvedi

249: Core Bugs # 128886: Medication Titration Incorrectly Showing for multiple

instructions.

Release Type: Fix | Priority: High

Prerequisite: Medications with Titration needs to be Queued Ordered via below path:

Login to SmartCare Application - ‘Client’- *‘Medication Management Rx’ link — Rx Application - ‘Patient
Summary’ screen - New Order button — New Medication Order Page - Select the Drug with starting three
letters —Click On Titration button — Titration Popup - Add the different instructions in alternative steps - Click
‘Save&Close’ button - click on ‘Queued Order ' button - ‘Patient Summary’ page.

Navigation Path: Login to SmartCare Application - ‘My Office’- ‘Medication Management’ link - Rx Application
- Start Page - Click ‘Queued Order’ - Order Section - Select Medication radio button - Prescription section.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Rx application, when the prescriber queued the titration
medication and navigated to the Order Approval page, the Patient Schedule was not displayed in the
Prescription section.
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With this release, the mentioned issue has been fixed. Now, when the prescriber queues the titration medication
and navigates to the Order Approval page, the Patient Schedule will be displayed in the Prescription section.

Order Approval for *". © " . .-p- Limited License Bachelor's Social Worker
Passuord [ oo |
Orders Order Details
Patient Name Created By Order Date RuStartDate  RxEndDate Interactions Patient: Gopalfaj, Feature 322424 DOBjAge: 02/23/2000 (24) Prescribing Location: 0204 About Eng 2351
Syl ol el oSTRO  OsITRGZs  0S/zBn0s Height: Weght:
" Pro— oa/ess2024 - EIE Print Fax. Electronic Pharmacy : WAR Field Medication Pharmacy
s rejgepal 057202 fo5/202 137202
Prescript [ 1o Dosage/schecuic [ Foprove order|
189 rajgepal 08f05/2024 08/05/2024 09/03/2024 =
Tol: 2460024680 Fas: 66024680 oo X =
(1187) rajgepal 08/05/2024 08/05/2024 08/16/2024 coe: 2 0
1jgopal, Thar 12, Hesght of Haigh
Rajoopal. Thar 12 yjgcpal 081072024 OBJON024 0H28/2024 s - W q,,l,.
- eight: , Date of Waight
?:MEM}M raigepal 0870772024 0a/03/2024 03/07/202% PATIENT ALLEAGIES: NoKnown Allergies
?_f”m rejgepal 08092024 08/0/2024 08/28/2024
(4220) rajgepal 08/09/2024 05/09/2024 09/07/2024 [ [£]
PON: 11495 Order Status: New
(ﬁgml&aﬁﬂnj._i‘:ﬂys:. raigepal 08/12/202+ 08/12/2024 110972024 vetsitag PR A Sl
g’i’fﬁ’m rejgopal 08/19/2024 08/24/202% 10/07/2024
Gopaliay, Feat aspirin 81 mg capauile, Oral #1060
¥ (6373) . rajgopal oaigfae oaj1y2eze oy Grder Date: 8/13/2024 Start Date: 4/19/2024 Days Supply: **30%**Days
Refills ; 270"
Substtutions Allewed Speocal Ins..
Note to Pharmacy
(Page 1of 1) D: Other

Patientsehedule

Dayl  BImg, eap, oral{1) (each) 5 Times per Day  Duraticn: 5 Days
Day16 Bimg, cop, orel (1) (sach) 5 Temes per Doy  Duration: 15 Days

Author: Manjunath Malipatil

250: Core Bugs # 128920: Queued Orders: Loss of Data when Multiple Users concurrently

queued prescriptions.

Release Type: Fix | Priority: High
User 1

Navigation Path 1: Login to Rx Application - Start Page - Patient Search - Patient Summary screen — Click on
New Order Button - select a medication - enter all the details - insert the medications - Click on Queued order
Button.

User 2

Navigation Path 2 : Login to Rx Application- Start Page - Patient Search - Patient Summary screen — Click on
New Order Button - select a medication - enter all the details - insert the medications - Click on Queued order
Button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the multiple users were simultaneously working on creating
queued orders, there was a data loss. (For instance, if the first user (User 1) clicked on the "Queued Order"
button and the second user (User 2) clicked on it a moment later, only the first user's queued order was saved.
The second user's queued order was not saved.)

With this release, the above-mentioned issue has been resolved. Now, the data loss does not occur when
multiple users are creating a Queued order simultaneously.

Additionally, when the Queued order button is pressed, the button will be disabled so that multiple clicks are
avoided.

.
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Author: Manjunath Malipatil

251: Core Bugs # 128940: Incorrect NDC code is sent to the Surescripts when the user
changes the strength of the medications while approving the Refills and prescribes them

electronically.

Release Type: Fix | Priority: High

Navigation Path: Login to Rx Application -- Start Page -- Refill Requests Tab -- click on Approve with changes
button -- select a medication -- Click on strength Drop down and select the different strength -- click on modify
button -- Click on Prescribe button in Prescribe Screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user changed the strength of the medications while
approving the Refills and prescribing them electronically, the Refill requested NDC code was sent to Surescripts
instead of approved medication’s NDC code.

With this release, the above-mentioned issue has been resolved. Now, when the user approves the Refills by
changing the medication strength and prescribes electronically, the correct NDC code is sent to the Surescripts,
which is matched to the Approved refill medication.

Author: Rajgopal Yajurvedi

252: Core Bugs # 128946: Rx Logging out when re-ordering medication by the Non
prescriber

Release Type: Fix | Priority: Urgent

Prerequisite:

- Original prescriber is inactive on selected medication and the current login staff is non-prescriber.

- Medications needs to be prescribed via below path:

Login to SmartCare Application - ‘Client’ - *‘Medication Management Rx’ link — Rx Application - ‘Patient
Summary’ screen - New Order button - New Medication Order Page - Select the Drug with starting three
letters - Fill all required fields - click on ‘Insert’ button - click on ‘Prescribe’ button - Prescribe Page — Click
‘Prescribe’ button - ‘Patient Summary’ page.

Navigation Path: Login in Rx (as a Non Prescriber Staff) - Go to Patient Summary Screen -select medication -
Click Re-order button — Re-Order Medication Order page - Select the medication from Medication List.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the non-prescriber staff selected the radio button for
Medication in Medication List section, on the Re-Order Medication Order Page of the Rx application, the non-
prescriber was logged out of the application.
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With this Release, the above mentioned issue has been resolved. Now, for the non-prescriber staff, on selecting
the radio button for Medication in Medication List section, then the non-prescriber staff will not be logged out of
the application.

Author: Manjunath Malipatil

253: EII # 127071: To remove requirement for height and weight for Rx < 18

Release Type: Change | Priority: Urgent
Prerequisite:
1. The Height and weight is added to the client who is less than 18 years from below path:

Login to SmartCare Application -- Select a client who is less than 18-year-old -- Flow Sheet (Client) -- Click on
New Button -- New Entry Flow Sheet screen - Enter the height and weight - Enter the required fields -- Click on
save button.

2. The value of the System configuration key ‘ShowMsgWhenHeightWeightIsMissingInRx’ is set to ‘Yes'.
3. This Configuration Key will influence the following screen: SmartCareRx

Navigation Path 1: Login to Rx Application - In start page click on Patient Search - Select a patient who is
less than 18-year-old and does not have height and weight - In Patient Summary screen Click on New Order
button - In New Medication order screen select a medication—enter all the required fields and insert the
medication — Click on Prescribe button—Confirmation pop up - enter all the required fields - Click on Ok to
Prescribe Button - prescribe screen click on Prescribe button.

Navigation Path 2: Login to Rx Application - In start page click on Patient Search - Select a patient who is
less than 18-year-old and does not have height and weight — In Patient Summary screen, Click on New Order
button — In New Medication order screen select a medication—enter all the required fields and insert the
medication - Click on Queue Order button -- Confirmation pop up — enter all the required fields - Click on Ok to
Queue Order Button.

Navigation Path 3: Login to Rx Application - In start page click on Patient Search - Select a patient who is
less than 18-year-old and does not have height and weight — In Patient Summary screen select a medication
and click on Re order Button -In Re-Order Medication Order screen -- Click on Prescribe button—Confirmation
pop up - enter all the required fields — Click on Ok to Prescribe Button — prescribe screen click on Prescribe
button.

Navigation Path 4: Login to Rx Application - In start page click on Patient Search - Select a patient who is
less than 18-year-old and does not have height and weight — In Patient Summary screen select a non-controlled
medication and click on Change order Button — In Change Medication Order screen -select a medication and
make necessary changes and click on Modify button - Click on Prescribe button—Confirmation pop up - enter
all the required fields — Click on Ok to Prescribe Button — prescribe screen click on Prescribe button.

Navigation Path 5: Login to Rx Application - In start page click on Patient Search - Select a patient who is
less than 18-year-old and does not have height and weight — In Patient Summary screen select a SmartCare
order and click on Complete order Button -In Complete Medication Order screen -- Click on Prescribe button—
Confirmation pop up — enter all the required fields — Click on Ok to Prescribe Button - prescribe screen click on
Prescribe button.
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Navigation Path 6: Login to Rx Application - In Start page click on Queued Order button — In order Approval
Screen select a medication - Click on Adjust Dosage/Schedule button —select a medication and make the
adjustments to the medication - click on modify button - Click on Save Adjustment Button -- Confirmation pop
up - enter all the required fields —— Click on Ok to Adjustment Button - In Prescribe screen click on Update
Order button.

Functionality ‘Before’ and ‘After’ release:

Purpose: The user can't always get the patient's height and weight during a telehealth appointment since the
patient or parent doesn't know or doesn't want to give it to them. The current validation is a hard stop in these
situations; thus, the prescriber is unable to prescribe.

Before this release, here was the behaviour. A validation message was triggered in the RX Application when the
user tries to prescribe the medication to a client who is less than 18 years old and does not have height and
weight added.

With this release, a new System configuration key ‘ShowMsgWhenHeightWeightIsMissingInRx’ is introduced.

System Configuration Key Details:

System Config Key: ShowMsgWhenHeightWeightIsMissingInRx
Read Key as: Show Msg When Height Weight Is Missing In Rx.
Allowed Values: Yes, No

Default Value: No

Description: This new feature is being added to the core product by introducing a system configuration key.
The value of this key will determine the default value of the®ShowMsgWhenHeightWeightIsMissingInRx”
functionality. This validation includes a Confirmation Message popup with soft stop functionality.

Note from NCPDP - Script Implementation Recommendations Document - Dated March 2020: Currently, SCRIPT
version 10.6 does not require that patient height and/or weight be sent, the transmission of this additional
patient information is supported in the Observation Segment. This information is especially important for
infused, injected, oncology, and paediatric medications.

If the Key-value is set to "Yes", then throw Confirmation Message popup when user clicks on Prescribe and:

1. Client is 18 years or younger, and
2. Client has no Height and/or Weight Flow Sheet entry, or
3. Client’s most recent Height and/or Weight Flow Sheet entry is 6 months ago or more.
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Confirmation Message [ x |

9 Client height and weight are recommended on all scripts for patients
18 years and younger

Reason to bypass recommendation v

Additional Comments

=

This popup includes soft stop functionality for prescribing medication in RX, until:

1. User selects one of the global code options and clicks Ok, or
2. User enters the Client’s Height and Weight on Flow Sheet, or
3. Client turns 19 years old.

If the Key-value is set to "No", then the SmartCare doesn’t throw Confirmation Message popup at all. This will
be the default value of the key.

Note:

1. Regardless of this configuration key, the system doesn’t throw Validation on a verbal order. (orders that have
already been sent to Pharmacy)

2. If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behaviour, i.e. same as the key value is "No".

The reason to bypass recommendation: Drop down with has following response options for selection.
- Patient refused

- Unable to obtain due to patient condition

- Unable to obtain due to clinical setting (e.g. telehealth etc.)

- Specific medication or dose is not impacted by height/weight
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- Other

These are global sub codes under the global code ‘RxHeightWeightValidation’ which comes under the global code
category ‘RxValidationOverride’.

Ok to Prescribe: Button: It will be disabled by default and will be enabled only when the user selects any
response option for reason to bypass recommendation.

- If user selects Other as a response option, the user needs to enter the Additional comments, then only Okay to
Prescribe Button will be enabled.

Note: Additional Comments is a text field with Maximum 250 characters.

Once user enters all the required details, the user will be allowed to bypass the height and weight Validation and
will be able to prescribe the Medication.

Data Model Changes:
- New table ClientMedicationOrders added.
- New table ClientMedicationOrderValidationOverrides added.

- New column "ClientMedicationOrderId" added in ClientMedicationScriptDrugs Table with foreign key reference
ClientMedicationOrders.ClientMedicationOrderid.

Author: Rajgopal Yajurvedi

254: EII # 127276: Rx: Save/Default ALL data in Templates, Retain ALL data in
Refill/Modify Action from Original Order, and Label Change

Release Type: Change | Priority: Urgent

Navigation Path 1: Login to SmartCare Application - ‘Client’- ‘Medication Management Rx’ link - Rx
Application - ‘Patient Summary’ screen — New Order button — New Medication Order Page - Select the Drug
with starting three letters - Fill all required fields — Select Save as Templated / Override Template - click on
‘Insert’ button - Select the Pharmacy - click on ‘Prescribe’ button- ‘Prescribe’ button - ‘Patient Summary’ page

Navigation Path 2: Login to SmartCare Application - ‘Client’- ‘Medication Management Rx’ link — Rx Application
- ‘Patient Summary’ screen — Select the above prescribed medication — Re Order button — Re-Order Medication
Order Page - Verify above selected Pharmacy is selected - click on ‘Prescribe’ button- ‘Prescribe’ button -
‘Patient Summary’ page

Navigation Path 3: Login to SmartCare Application - ‘Client’- ‘Medication Management Rx’ link — Rx Application
- ‘Patient Summary’ screen - Select the above prescribed medication — Change Order button - Change Order
Medication Order Page — Verify above selected Pharmacy is selected - click on ‘Prescribe’ button- ‘Prescribe’
button - ‘Patient Summary’ page

Functionality ‘Before’ and ‘After’ release:

Purpose: The users were struggling with using Rx for their overall needs due to lack of flexibility with Rx
Templates. At this time users had to create their own templates for each medication.
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- User has requested to be able to change the template values, if desired, before finalizing the script.

- User has requested to have all fields be available to default in the template, i.e. include Comment fields,
include on prescription etc. since right now the templates are limited to specific fields and they want all visible
fields to allow for default since there are times when the template will be for specific use cases and will need
these extra fields to be populated.

- Users also need a way to create order sets within Rx as there are times where they do prescribe the same
types of medications together and do not want to have to search for each one individual

Before this release, here was the behaviour.

1. In the New Medication Order Page, when a user search & select the medication, and select ‘Save as Template
/ Override Templated’ radio button, then below fields were getting saved with ‘Save as Template / Override
Templated’ functionality. So when a user searches the same medication, then these below fields were auto filled
with ‘Save as Template / Override Templated functionality’.

- Strength

- Quantity

- Unit

- Schedule

- Days

- Refills

- DispenseQuantity

- DispenseQuantityText
- Comment

- IncludeOnPrescription
- Speciallnstructions

2. In the New Medication Order page, when the user selects the Pharmacy in Pharmacy dropdown and
prescribes the medication. Next if user select the medication and goes for Re-Order or Change Order, then
Preferred Pharmacy was displayed, instead previously above selected Pharmacy

3. In the New Medication Order page, Label Direction was present for patient’s instructions.
With this release. the functionalities are modified as below.

1. In the New Medication Order Page, when a user search & select the medication, and select ‘Save as
Template / Override Templated’ radio button, then along with above fields, the below fields also will be saved
with ‘Save as Template / Override Templated’ functionality.

So, if user searches the same medication, then along with above fields, the below fields will be auto filled with
‘Save as Template / Override Templated’ functionality

-Dx/Purpose

-Dispense as Written
-Desired Outcome
-Note to Pharmacy
-Include On Prescription

-Dose

N
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-Frequency (Previously called ‘Directions’)
-Potency Unit

-Additional Orders

-Sample

-Stock

2. Here in Pharmacy selection,

- In the New Medication Order page, when the user selects the Pharmacy in Pharmacy dropdown and prescribes
the medication. Next if user select the medication and goes for Re-Order or Change Order, then above selected
Pharmacy will be auto selected.

- And if multiple medication are prescribed to one pharmacy and if user select the that multiple medication and
goes for Re-Order or Change Order, then above selected Pharmacy will be auto selected.

- And if multiple medication are prescribed to multiple pharmacies and if user select the that multiple medication
and goes for Re-Order or Change Order, then preferred Pharmacy will be auto selected or if preferred pharmacy
is not selected for the patient, then pharmacy dropdown will be empty.

3. In the Rx Application, Direction label is changed to Frequency label for patient’s medication instructions.

Data Model Changes: In Table Drugordertemplates added new columns
Purpose,DesiredOutcome,PotencyUnit,Stock,Sample,DispenseAsWritten

Author: Rajgopal Yajurvedi

255: Core Bugs: 129280: Modify the Route Description Details.
Release Type: Fix | Priority: High

Navigation Path: Login to SmartCare Application - Client - *‘Medication Management (Rx)’ link — Rx
Application - ‘Patient Summary’ screen — New Order button - New Medication Order Page - Select the Topical
Drug with starting three letters(like Skin related drug) - Fill all required fields - Select the Potency Unit code -
Select the EPCS Pharmacy - click on ‘Insert’ button - click on ‘Prescribe’ button - Prescribe Page - Click on
Preview Pharmacy - Verify layman's term in frequency - ‘Prescribe’ button — Medication Script - Verify
layman's term in frequency - ‘Patient Summary’ page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a prescriber electronically prescribed a topical medication,
‘Such as the Skin or the Eye’ (layman's term) was mentioned under the Frequency section of the Medication
Script or Pharmacy Preview script.

With this release the above mentioned issue has been resolved. Now, when a prescriber electronically prescribes
a topical medication, then ‘Onto The Surface’ (layman's term) is mentioned under the Frequency section of the
Medication Script or Pharmacy Preview script.

Author: Rajgopal Yajurvedi
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256: EII # 128651: Mapping few more Layman's terminologies to the medication routes.

Release Type: Change | Priority: Urgent

Navigation Path: Login to SmartCare Application - ‘Client” — ‘Medication Management Rx’ link — Rx Application —
‘Patient Summary’ screen — New Order button - ‘New Medication Order’ Page - Select the Drug with starting three
letters - Fill all required fields - Select the potency unit code - Select the EPCS Pharmacy - click on ‘Insert’
button - click on ‘Prescribe’ button - Prescribe Page - click Prescribe button - MedicationScript.

Functionality ‘Before’ and ‘After’ release:

Purpose: To add Layman's terms for medication routes and frequency information for better clarity of
prescription.

With this release, some more Layman terms are added to the Medications/Routes and the frequency information.
i.e the below format where pharmacists will have a better understanding of the prescription.

Example Format - Frequency: Take 1 Strip (Potency Unit Code) Onto The Surface (Layman’s Terms)
Bedtime; For Skin Only (Additional Instructions)

Client Information
Duplicate, Order
Sex: M, DOB: 09/25/2000
Height: , Weight
Date of Height
Date of Weight
89 yui
yui, IL 99991
Mobile: 909-090-9090
Medication Prescribed

I Frequency. Take 1 Strip Onto The Surface Bedtime; For Skin Only

Note

Refills: 0, Days Supply: ™12 Days, Substitutions: ALLOWED
Dx

Pharmacy Information
Shollenberger Pharmacy - NCPDP 1D: 1655458
2002 S. McDowell Bivd Ext Petaluma, CA 94954

Author: Rajgopal Yajurvedi
257: EII # 128284: Rx: The "Sure Scripts Medication History" does not reload if the history

is available.

Release Type: Change | Priority: High
Prerequisite:
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1. Service is scheduled for the client through the below path:

d. Login to ‘SmartCare’ Application - ‘Client’ search - ‘Service’ - Click on the ‘New’ button - ‘Service
Details’ page - Enter all required details - Click the ‘Save’ button.

2. Sign the '‘Medication History Request Consent’ document through the below path:

a. Login to ‘SmartCare’ Application - ‘Client’ search - ‘Medication History Request Consent’
document - Enter all the required details - 'Sign’ document.

Navigation Path: Login to ‘SmartCare’ Application - ‘Client’ search - ‘Medication Management (Rx)" - ‘Rx’
Application - ‘Patient Summary’ screen - ‘Medication History’ tab.

Functionality ‘Before’ and ‘After’ release:
Purpose: To reload the medication history data when the prescriber clicks the "medication history" tab.

Before this release, here was the behavior. In the ‘Rx’ Application, the "Sure Scripts Medication History" was not
reloading if the history was available during the user's active session.

With this release, the above-mentioned issue has been Resolved. Now, a logic is implemented to reload the
‘Medication’ history data, when the prescriber clicks on the "Medication History" tab.

© Stresmiing Healthcars Seluticns | SmartCarsRx . U]
Patient Summary | petieatSenrcn__ | Consentistory || edication History | WewOrder | __Add Medicaton |

Shryam, Test (483£), DOB/ASE: 7/10/2022 (2), Sex: M, Height: &0 In, Weight: 48 1o, Face: Asian

Allergies /Intolerances, Failed Trials
Patient Overview Reconciliation Eligibsility Medication History Showe A8 4

| charge order [l Re-crser |l Comolete Orser W Patient Consent  [EECIUSHECSERORE v Rioal-Tima Med History Patient has no prescrived medications
Medication List
Medication ;::I‘m Instruction RxStart  RxEnd  Interactions Prescribed By Pharn
xR Aggers ¥ 0822024 15mg, Tab, Cral 2 each Bectime 40.00 vedi, Raigeoal Lisited License Bachator's Sociel Worker
ey
X K Agcenay i =
* K Adoensy S o AR
L Ariacazols & o8 =
twe
¥ B Atrgaing & 2 8l L & s

Author: Rajgopal Yajurvedi

258: Core Bugs # 129317: Rx Send Script Requiring Script Clarification Due to mg/ml

Confusion.

Release Type: Fix | Priority: Medium

Navigation Path: Login to SmartCare Application - ‘Client’ - *‘Medication Management Rx’ link - Rx Application
- ‘Patient Summary’ screen - New Order button - New Medication Order Page - Select the Drug(mg/ml) with
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starting three letters - Fill all required fields - check potency unit code dropdown disabled - click on ‘Insert’ button
- Click Prescribe button - Prescribe page - Patient Summary page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. During the prescription, when the user was prescribing the mg/ml
type of some medications, then medication instructions were sent to the pharmacy with incorrect data due to
potency unit code.

With this release, we have fixed the above issue. Now, when the user is prescribing the mg/ml type of medications,
the potency unit code dropdown will be disabled, and the Null value will be stored in the
ClientMedicationinstructions table. And the medication instructions are sent to pharmacy with correct data.

Author: Manjunath Malipatil

259: Core Bugs # 128941: Getting an error Message when generating a PMP report.

Release Type: Fix | Priority: Medium

Prerequisite: The value of the system configuration key NumberOfPDMPStateRegistrations is set to greater
than 1 (i.e.., 2, 3 etc.)

Navigation path: Login to Rx Application -- Start Page -- Click on ‘Patient Search’ - select a patient - ‘Patient
Summary’ Screen - Click on ‘PMP’ Button - ‘PDMP State Selection’ pop up - Select the state from state selection
popup - click on Save & Close button.

Functionality ‘Before’ and ‘After’ release:

Before This release, here was the behaviour. When the system was configured with Multi-state PMP, and the
user selected a state from the ‘PDMP State Selection’ pop-up in the ‘Patient Summary’ screen, the below
mentioned red error message is displayed. PMP Report is not generated.

Error message: An Error has occurred. Please Contact your System Administrator.

With this release, the above-mentioned issue has been resolved. Now, the PMP Report is generated when the
user selects a state from the ‘PDMP State Selection’ pop-up on the Patient Summary screen.
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Scanning

260 Core Bugs # 128540 |Error during batch scan

261 Core Bugs # 128655 |Uploading of selected files in the ‘Batch Image Upload’ popup in the
'Scanning’ screen is not working.

262 Core Bugs # 128758 |Scanning: Uploaded PDF files are not displayed within the frame.

263 Core Bugs # 128842 |Scanning: Metadata tab for lab reviewers is not appearing for Scanned
Medical Records.

264 Core Bugs # 128964 |Scanning: Out of Memory Exception was thrown

265 Core Bugs # 129483 |Scanning: When uploading records to client files using the Scanning
feature, the Provider chosen during the upload process is not reflected on
the CM Events list page.

Author: Tejaswini Srinivas

260: Core Bugs # 128540: Error during batch scan

Release Type: Fix | Priority: High
Navigation Path: My office -- Scanning -- Click on Batch scan.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The user was unable to load the bulk-scanned documents due to an
exception during the batch scan.

With this release, the above-mentioned issue has been fixed. Now, the user is not facing any exception errors
while loading the bulk-scanned documents.

Author: Tejaswini Srinivas

261: Core Bugs # 128655: Uploading of selected files in the '‘Batch Image Upload’ popup in
the ‘Scanning’ screen is not working.

Release Type: Fix | Priority: Medium

Navigation Path: Go Search — Scanning — Start Batch Upload button --- click on Select button in Batch Image
Upload popup and select a file — click on Upload button in Batch Image Upload pop up.

Functionality ‘Before’ and ‘After’ release:

Before This release, here was the behaviour. In the Scanning screen, the Upload button was not working in the
Batch Image Upload pop up.
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With this Release, the above mentioned issue has been resolved. Now, in the Scanning screen, the Upload
button is working in the Batch Image Upload pop up and user is able to upload the file.

Author: Tejaswini Srinivas

262: Core Bugs # 128758: Scanning: Uploaded PDF files are not displayed within the
frame.

Release Type: Fix | Priority: Medium

Navigation Path: My office - Scanning -Click on Start Batch upload - upload multiple PDFs - view the PDF.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the scanning, the uploaded PDF files were not displayed within
the frame when viewed.

With this release, the above mentioned issue has been resolved. Now, the width of the PDF frame has been
modified and now the uploaded PDF files can be viewed within the frame without any issues under the scanning
screen.

Author: Tejaswini Srinivas

263: Core Bugs # 128842: Scanning: Metadata tab for lab reviewers is not appearing for
Scanned Medical Records.

Release Type: Fix | Priority: Medium

Navigation Path: My office - Scanning - Upload a PDF file - Select Record Type as ‘M:L;Lab Results with
Review - Save the Record and check the Metadata tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The Metadata tab with the list of reviewers was not displayed
consistently on uploading a PDF file.

With this release, the above mentioned issue has been resolved. Now, the Metadata tab appears with the list of
reviewers drop down consistently on uploading a PDF file.

Author: Lavanya Gowdru
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264: Core Bugs # 128964: Scanning: Out of Memory Exception was thrown.

Release Type: Fix | Priority: High
Navigation Path: Scanning --- ‘Scan New Image’ icon --- Scan the records --- Click on Save.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. While performing Scanning, the user would receive an out of
memory’ exception and an error was being logged in the errorlog table.

Exception: ‘Out of memory’

With this release, the above-mentioned issue has been resolved. Now, the above exception is not logging in the
errorlog table while functioning around Scanning.

Author: Lavanya Gowdru

265: Core Bugs # 129483: Description: Scanning: When uploading records to client files
using the Scanning feature, the Provider chosen during the upload process is not reflected
on the CM Events list page.

Release Type: Fix | Priority: High

Prerequisite: Scan/Upload the records with Client events Association through the below navigation path:

Path 1: Scanning --- ‘Scan New Image’ icon --- Scan the records --- Select the
‘Client Events’ association --- Enter the required values --- Click on Save.

Path 2: Scanning --- ‘Upload New Image’ icon --- Upload the records --- Select
the ‘Client Events’ association --- Enter the required values --- Click on Save.

Navigation Path: 'Client’ search - ‘CM Events’ screen - ‘CM Events’ list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user attempted to upload records to client files using the
Scanning functionality, the selected Provider was not updating on the 'CM Events' list page, and instead, NULL
values were displayed in the Provider column.

With this release, the above-mentioned issue has been resolved. Now, the selected Provider is displayed in the
‘CM Events’ list page, when uploading records to client files using the Scanning functionality.
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MAT Management Details
_General MAT Edit Dosage Popup en
09/18/2024 07:00 PM, 2 mg, Re-Dispens
Strength: 10mg/mL, Conc, Oral
09/16/2024 09/16/2024 | 09 Date: 09/21/2024 19/2024
v v Dose: 5 v
5mg 5mg Reason: v >mg
[+]
Comment:
09/19/2024 09/20/2024 0s 22/2024
T1 T1 Dose Type: () FaceToFace @) Take Home T
5mg 5 mg []Update All (Exclude Dose type) 5 mg
09/23/2024 09/23/2024 09 26/2024
Tt Tt TI | T1 | TI TI | Tt

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com


jbaize
Cross-Out


<< Table of Contents >> 81 of 150

| MAT Management (15)

b ‘ Methadone 10 mg/mL - 957.00 Each

MAT Current Status Popup (2] x |

Date 09/16/2024 o ders

Client Search Current Status : | Scheduled v | g Types

Select Status

Client Name A Flags avanafil-Hc

End Date : Checked In
. .. -
Madhu, Keerthi(... B8 ¥ B ? © In Progress
. Reason :

Manu, Trainee (... 4\ No Show

Mat, Madhu (46 E ! O Excused Absence
Comment :

Mat, Meridian (4. ! B 3

T

Test, Holiday (7... ? O @ ﬂ' QJ H - 4.uurr A FTUE ey

Test (1354)
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’ MAT Management (15)
X l Methadone 10 mg/mL - 957.00 Each I
MAT Current Status Popup (2 ) x |
Date 09/16/2024 [H~ ders
Client Search Current Stafus - Combpleted v ag Types
Start Date : = g
ClientName A Flags
: End Date : =g
Test, MARunit(.. ¥ 7?7 © VW #*
Test,PBhange(. & & ? B % Reason : Select Reason v
Test, Prisha (46... ® & ? L2
Comment :
Test,Roopa(39.. B8 O B ? ©
Test, Staffsm(6.. 2?2 © @ ® U
EvnaEz. 2 O W 8 &
Test123 (1267), ? 7 €S
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Recode Detail

Recodes
Category
I Category Code  SetMedicationForMATMultilny Category Name SetMedicationForMATMultilnventoryDisg I
This Recode will be used to set zll the Medication ID for which the Multiple Inventory
Dispense workflow in MAT Mngt Details needs to be Supported.
Mapping Entity  Mdmedications.Medicationld Description

Recode Details

Code Name Suboxone 2 mg-0.5 mg Sublingual Film

Start Date - End Date -

Character Code Id 83296 Integer Code Id 83296

Modify Clear
Recode List
Code Name From Date To Date Character Code Id Integer Code Id

x Suboxone 12 mg-3 mg sublingual film 08/01/2024 91289 91289

X @ suboxone 2 mg-0.5 mg Sublingual Film 83296 83296

X Suboxone 2 mg-0.5 mg sublingual tablet 24007 24007

x Suboxone 4 mg-1 mg sublingual film 08/01/2024 91291 91291
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|MAT Management Details |
| ]
Program: 1010Programs
Ilrwentorv Details |
| Medication Order Name Bottle # Remaining Qty in mg =

Suboxone 12 mg-3 mg sublingual film 101 90.00

Sub 8 mg-2 mg Sublingual Film 8020 632.00

Suboxone 4 mg-1 mg sublingual film 1687 1975.00 —
1

Dispense Information

Dispense Date: 10/03/2024 Order End Date: 10/06/2024

Dispense & No Show History Scheduled

10/02/2024 07:00 PM, 12 mg, No Show - N

10/02/2024 07:00 PM. 8 mg. No Show No data to display

10/01/2024 07:00 PM. 12 me. No Show h o

10/03/2024 10/03/2024 10/04/2024 10/04/2024 10/05/2024 10/05/2024 10/06/2024
T1 T1 L 4 T1 T1 T1 T
12 mg 8 mg 12 mg 8mg 12 mg 8mg 12 mg
[} -} -} ] -} -] [}
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IMAT Management Details |

General

General

Date 10/21/2024 W

|Client Information |

™ Client Name:  Rahul, Rahul
o =

DOB: 02/28/1998
- = SSN: 6765
- ' Next Appt Date:

Primary Clinician: Manjunath Malipatil, Senior Software Test

Program: 1010Programs

Dispense Information

This Inventory Box will be hidden, when more
than one Inventory is connected

{

Dose :
100 mg ::thadone 10mg tab 10
Bottle ID: 1000
4950.00 mg
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|MAT Management (6)| RN LIt
| % [ suboxone 2-0.5 mg - 220,00 Film | 3¢ [suboxone 44 mg-1975.00Fim | 3¢ [ suboxone 82 mg - 632,00 Tablet ||
Date 10/03/2024 [~ Program  All Programs - orders All Orciers -
Client Search A&aQ  staws All Statuses ~ Flag Type  AllFlag Types ~
clientName A  Flags Scheduled Check In Status Methadone - v m‘;‘"aa"“em Methadone_F To...
KavyR, Test (660... [- > I C] 2:00 PM scheduled L4
Mat, Service (63.. B [- =IOl 11:00 PM Scheduled v
TestMaBupit(. ! ? O @ ! B9 6 7:00 BM Scheduled L
TestMawv(4739) B & ? B W 892 @ 5:00 PM schedyled w*
Test, Prisha (46.. ¥ & 7 L [~ O] 2:00 PM Scheduled w
Testvanyaieiz.. ? O w & & ! (=B C] 5:00 PM Scheduled w

Medication Inventory Transaction (3) |

Medication/Strength @ Apply Filter

Lot # & Bottle/Box # @ AllTransaction Types w
Date Range Today v From 10/03/2024 [~ To 10/03/2024 * Client &
Location & All Reasons v
Medication Lot # Bottle/Box # Transaction Type  Quantity ::trelsactlun 7 client
Suboxone 8 mg-2 mg Sublingual Film  Lot8020 8020 Dispensed 8.00 10/03/2024 Test, MAR unit (4937)
Suboxone 4 mg-1 mg sublingual film 1678 1687 Dispensed 4.00 10/03/2024 Test, MAR unit (4937)
Suboxone 8 mg-2 mg Sublingual Film  Lot8020 8020 Dispensed 8.00 10/03/2024 Test, MAR unit (4937)
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— e e
Primary Clinician: Patil. Chaital

Program: 1010Programs

Inventory Details

Maedication Order Name 1 Bottle ® l Remaining Qty in mg I =
Suboxone 8 mg-2 ma Sublingual Film | so20 | 632.00 |
I
Dispense Information
Dispense Date: 10/03/2024 Order End Date: 10/06/2024
p & Mo Show ¥ Scheduled
A0/02/2024 07:00 PM, 12 mg. No Show - -
210/02/2024 07:00 PM. & mg. No Show Mo data to display
- -

10/01/2024 07:00 PM. 12 meg. No Show

10/03/2024 10/03/2024 10/0a/2024 10/04/202a 10/05/2024 10/05/2024 10/06/2024
T T1 - T T T T
12 mg 8 mg 12 mg 8 mg 12 mg 8. mg 12 mg
g -] -1 8 -] -] g
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MAT Dispenser Detail

General User/Operation Log Instruction Messages Calibration

Prime [ | Bypass instruction messages for Prime

Do the following:

1. Install Bottle into Machine and insert the feed tube

2. Place a catch cup under the dispensing nozzle sfsdfdfdf
3. Click on '"Yes' to Prime the machine or 'No’ to skip

Was medication ejected into the cup?(Clicking on 'Mo' will stop the Prime)

Do the following:
1. Return the contents of th cbhe catch cup to the bottle
2. Click on OK to continue

Oak Brook, IL 60523 | streamlinehealthcare.com
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|MAT Dispenser Detaill

User/Operation Lugl Instruction Messages I Calibration

General

Do the foll ng

1. Returr
2. Click on OK to continue

ontents of

Unprime I [[] Bypass instruction messages for Unprime I

|
L
Ok to empty machine linesq

> tubes cleared of all medication

|MAT Management (1)|

hd Orders All Qrders w Apply Filter

Date 09/24/2024 [~ Program Al Programs
Client Search aQ status Completed ~ Flag Type  AllFlag Types ~
ClientName &  Flags scheduled Checkln Statys Methadone 10
) Mar.Madhy (46... B! O 8t
Machine M -

Choose a Machine to Calibrate

d |n machine and ready a catch cup
g tube

Install a bottl
under the dis
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[MAT Management (1)| R £ t‘l@
Date 09/24/2024 - Program  All Programs ~ Orders All Orders ~
Client Search AQ  status  Completes v Flag Type  All Flag Types v
Client Name A Flags Scheduled Check In Status ::[hadune 10
Mat, Madhy (46, B¢ | @ & e

Choose a Machine to Calibrate

e ] o

RamEl Tk x

Prime/Unprime

Date o9/zd/z024 [~ Program Al Programs » Orders Al Orders ~ Apply Filter

Client Search &Q  stws  Completed v FlagType  All Flag Types hd

Methadone 10
mg...
v -

Client Name A Flags Scheduled Check In Status

ManMadhuas. B ! @ -] 11:00 PM Completed

MAT Management (11

Date 09/24/2023 (&~ Program Al Programs v Orders All Orders v -

Client Search aQ Status Completed v Flag Type  All Flag Types v

Methadone 10
mg...
4

Client Name A Flags

Mar, Madhy(d6.. B | @ Choose a Machine to Prime or Unprime

TN T

thcare.com

thcare Solutions, LL.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehea

Streamline Hea


jbaize
Cross-Out

jbaize
Cross-Out

jbaize
Cross-Out


s treamline

HE THCARE

<< Table of Contents >> 91 of 150

MAT Management (5) RO *

Methadone 10 mg - 4970.00

x Methadone Intensol 10 mg/mL - 480.00
Each

x b

Ativan 2 mg - 2053.00 ‘

Methadone 10 mg/mL - 3680.00 ‘

Tablst ililiter Milllizer
X|MethadonelmensoLlDmg/mL—ZS.DGM\lUmer ‘ x ‘P\ndotmllOmg—ﬂ‘?lﬂDGram ‘ x |Subnxonez—05mg—121.00 Film |
Date 10/08/2024 [~ Program  All Frograms v Orders  AllOrders v Apply Filter
Client Search AQ  Staus  AllStauses v FlagType  AllFlagTypes v
3
Client Name. Flags Scheduled ¥ Methadone -V :‘;"‘ad"”em Methadone FTo...  Methadonetestoc... Suboxone 12-3mg
Smruthi,6846(.. ? O R U ® i &S9O @ 2:00 PM v
Machine Unprimed
Test Jail(7272) ! 5§92 ® 5:00 PM 4
TestVanya(632.. ? O R # & | &9 @ 5:00 PM v
Test,Bmprabha.. ® & ? B % I & 9O ® 11:00 PM &
Test, Roopa (39... D ® 7:00 PM In Progress v

|MAT Management (?)]

thadone 10 mg/mL - 1008.00 Tablet I

Date 09/26/2024 [~ Program  All Brograms v Orders Al Orders v m -

Client Search A% staws ~ FlagType  AllFlag Ty ~
Meth Meth )
ClientName A Flags Slalonets elacone Methadone_F To.. Methadone_Sitha..
mg... 10mg...
Many, Trainee (.. & g9 @ ¥
MarMaghy (46.. B ! @ g9 e i
Machine Primed
vat, Service (63... B 59 ® v
MNam, Svs (7048) R NC) ¥
Test MéRunit(.. ! 7 © ¥ ® i -] b
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Screens

270 EII # 128429 Screens allowing the copying of Screens to create new ones when the
'Allow Addition By Affiliate' key was set to 'No'.

271 Core Bugs #129133 |Focus highlighter is causing difficulty for the user to identify the focused
elements when the user uses the ‘Tab Indexing on radio buttons and
checkbox items.

272 EII # 128409 Implementation of 'Decision Support Intervention Documents' section in
'Screen Details'.

Author: Boovendiran Chinnusamy

270: EII # 128429: Screens allowing the copying of Screens to create new ones when the
'Allow Addition By Affiliate' key was set to 'No’

Release Type: Change | Priority: Urgent

Navigation Path 1: 'Administration' - 'Primary Data Sync' Details screen - Select Screens hyperlink - set the
'Allow Addition By Affiliate' checkbox to ‘No’ — Save.

Navigation Path 2: ‘Administration'- Screens - Select any screen by clicking on the screen name.
Functionality ‘Before’ and ‘After’ release:

Purpose: This enhancement will prevent user not to add Screens on Affiliate environments if the 'Allow Addition
By Affiliate' key was set to 'No'.

With this release, the copy button (before Settings icon) will not be visible, when the 'Allow Addition By Affiliate
key' is set to 'No' in Affiliate environments.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com



<< Table of Contents >> 93 of 150

Screen Details im0 EEN X

General

Screen

€ € € <

Stored Procedure v

Author: Sunil Belagali
271: Core Bugs: 129133: Focus highlighter is causing difficulty for the user to identify the

focused elements when the user uses the 'Tab Indexing on radio buttons and checkbox

items.

Release Type: Fix | Priority: Medium

Navigation Path: Login to the 'SmartCare' application - Open any Screens that has Radio buttons and
Checkboxes.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In any screen, when the user used 'Tab indexing' over radio buttons
or checkbox items, the focus highlighter was so subtle that it caused difficulty for the user to identify the focus
on elements.

With this release, the above-mentioned issue has been resolved. Now, when users use 'Tab indexing' over radio
buttons or checkbox items in any screen, the focus highlighter is visible, allowing users to easily identify the
focused elements.

Author: Santosh Huggi
272: EII # 128409: Implementation of 'Decision Support Intervention Documents' section

in 'Screen Details'.

Release Type: Change Priority: Onfire

Navigation Path: 'Administration’ - ‘Screens’ - ‘Screens’ list page -- click on any hyperlink of ‘Screen Name’ --
‘Screen Details’ screen - ‘General’ tab - ‘Decision Support Intervention Documents’ section.

Purpose: To meet the requirement of making the Source Attribute information available to users of the documents
or services.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Functionality ‘Before’ and ‘After’ release:
With this release, a new section called ‘Decision Support Intervention Documents’ has been implemented under
the ‘General’ tab of the ‘Screen Details’ screen with the below mentioned fields.

o Reference Title - It is a Textbox.
o Reference URL Link - It is a Textbox.
e Biography information to display on screen - It is a Text Box.

The user is able to enter the details in the above fields. On clicking on the ‘Insert’ button, it will be inserted in the
Grid. The grid will be displayed with the following header names along with the radio button and delete icon.

¢ Reference Title
e Reference URL
e Biography Information

Screen Details D <«inbhEEN =

Genesal

Screen Object Collections

Foom Collection -

Decision Support Intervention Documents

Releience Tiele Bedereree UAL Basgraplyy Inbsrrnatias &
x Ovdire Text Counter modified it Faww.chaacieroountonline com/modied  Modified A while back [ nesded o counl the a
XK Q@ Seamiing Valley hinp: fesdwsbsryvalloysmantCareQAS0Heip...  Test commens for the streamiing heip cantar
x Test Decision Support screer Tesd curstom url entry Teat commends
™ At Documant Aedersrce wwnaLaud com Test Audit Document, Test Audit Documant, Te

-

- " - — ——— R e -
The inserted record details will be displayed on the ‘DSI Source References Information’ popup screen for the
‘Documents’ and ‘Services Notes’ upon clicking on '‘DSI Source References’ icon on the toolbar.

Data Model Change: A new table ‘DecisionSupportinterventionScreens’ is added.

Services
273 Core Bugs # 128856 |Diagnosis Validation - ensure only valid diagnosis codes are included in the
diagnosis document.
274 Core Bugs # 129010 |File upload changes duration.
275 Core Bugs # 129243 |Due to an error message user is unable to Import Services.
276 Core Bugs #129169 |Services list page taking more time to display the data.
277 EIl # 128612 Imported Batch Service List - Screen changes

Author: Suganya Sivakumar

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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273. Core Bugs # 128856: Diagnosis Validation - ensure only valid diagnosis codes are
included in the diagnosis document.

Release Type: Fix | Priority: High

Navigation Path: NA

Functionality ‘Before’ and ‘After’ release:

This task is created to revert the fix provided for Core Bugs: 128293.

Author: Niroop Hassan

274. Core Bugs # 129010: File upload changes duration.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Administration’ - ‘Procedure/Rates’ - ‘Procedure/Rates’ list page - Click on required
Procedure name hyperlink - ‘Procedure Code Details’ page - Check the checkbox option for ‘Allow Decimals (2
Places)’ and click on ‘Save’ icon.

Navigation Path 2: ‘My Office’ - ‘Batch Service Import Files’ - ‘Batch Service Import Files’ list page - Click on
‘Upload Import File’ icon - ‘Upload New Services’ popup — Click on ‘Select’ button - Select the required file
which having the above mentioned Procedurecodeld, Duration entered with decimal points and click on ‘Upload’
button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user uploaded a file having above mentioned
Procedurecodeld and Duration entered with decimal points, the Service which was created was having duration
rounded to the closest whole number.

With this release, the above-mentioned issue has been resolved. Now, when a file is uploaded with the above
Procedurecodeld and a Duration entered with decimal points, the Service created will retain those decimal
points in the Duration.

Author: Niroop Hassan

275. Core Bugs # 129243: Due to an error message user is unable to Import Services.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ menu - ‘Batch Service Import Files’ - ‘Imported Batch Service List’ page - Click
on ‘Upload Import File” icon from Toolbar - ‘Upload New Services’ popup - Click on ‘Select’ button - Select the
required file and click on ‘Upload’ button.

Functionality ‘Before’ and ‘After’ release:

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com


mmagtibay
Highlight


S

Streamline

<< Table of Contents >> 96 of 150

Before this release, here was the behavior. When the user tried to upload the file in the ‘Batch Service Import
Files’ screen, the following error message was displayed.

Error Message: “Unspecified error”

With this release, the above-mentioned issue has been resolved. The users can now upload files in the ‘Batch
Service Import Files’ screen without encountering any error message.

Author: Aishwarya Bommaklar

276. Core Bugs # 129169: Services list page taking more time to display the data.

Release Type: Fix | Priority: Medium
Navigation Path: My Office -- Services -- ‘Services’ list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to open the ‘Services’ list page, it took more
time to display the data.

With this release, the above-mentioned issue has been resolved. Now, the performance of the ‘Services’ list
page has improved.

Author: Niroop Hassan

277. EII # 128612: Imported Batch Service List - Screen changes.
Release Type: Change | Priority: Urgent

Navigation Path: ‘My Office’ -- ‘Batch Service Import Files’ -- ‘Batch Service Import Files’ list page -- Click on
‘Upload Import File’ icon -- ‘Upload New Services’ popup -- Click on ‘Select’ button -- Click on the uploaded
‘Import File Id" hyperlink -- ‘Imported Batch Service List’ page.

Functionality ‘Before’ and ‘After’ Release:

Purpose: Displaying the parameter names in the grid will make it easier for the user to know what each of
those are. The Column configuration option will help the user setup list page views (column configuration) based
on their needs.

With this Release, the following changes have been done in the below fields

1. Names will appear in the specified columns instead of IDs when the Service is created.
Clinician

Program

Procedure

Location

Attending

Referring

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Imported Batch Service List (1)

) Snow the Processed Services Snaw the UnProceised/Erronsd Senvices

SRLOEE

Client Madicaid 1D 008 Clinician 0os.

Test, niny (4868 111 08/0Y2595 | Teat, Ning o8/29/2028

Start Time Duration End Time End Dase

110024 20,00 Minutes 0F/29/2024

2. If the Service creation fails due to a value mismatch or any error, then that value will be display the ID’s.
Example: If Program ID=1001 is not found while creating service, then the Program column for that row would

display 1001.

3. Client Name and Client ID will be displayed in the format: LastName, FirstName (ClientID).

Imported Batch Service List (1)

B snowene Pocessed Services St the UnProcessed/Ermomed Senvices

thio@mD

1gram Procedure. Loeation ‘Start Time Durstion

2N Progd bst i procesurel Amanica 12:00 AM 20.00 Mnutes

Reterring Service Dingnosis Mok

Hameatha Meges

4.*New Column Configurations’ is added in the ‘Tool bar’ section in ‘Imported Batch Service List’ page
5.The column name has been changed from ‘Import Service Batch Service ID’ to ‘Imported Batch Service ID’.

Q « # 2

Imported Batch Service List (1)

Snow the Processed Services Snow the UnProcessed/Ermored Services

Imported Batch ol
e o e

2627 119270585 Test, Suganye (2104983

Test,Sugenye  10/08/2024 Procedute 01 ServiceNote  Andover 900AM

& D2 NnTes- O

£k L .’s x

Locaticn Start Time Ouration Enc

156 0eys 62 a

Services/Notes

278 EIIl # 126692 Service Notes/ Group Services: Add a validation for Service Notes if a Staff
is trying to sign the note at any time before the end time of the scheduled
Service.

279 Core Bugs # 128738 |Psychiatric Note: 'Same as Last Visit' checkbox issue.

280 Core Bugs # 128857 [Recurring Service: A signed note is getting deleted along with the
scheduled services

281 Core Bugs # 128888 |Duration is not retained on add-on Psychotherapy

282 - B 20113 |Indivi Service N C): . ff Safety Plan.in_the PDE
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283 EIl # 126766 To display the Add-On code details on the PDFs generated for all the
Service Notes.

284 Core Bugs #129138 |Getting an Error Log entry in the errorlog table.

285 Core Bugs #129320 |Psych Note PDF not displaying correctly after signature.

286 Core Bugs #129285 |Individual Service Note (C): Inactive EBPs are showing on the PDF.

287 Core Bugs #129262 |Error log was created in the service note.

288 Core Bugs #129139 |Error message is logged in the ErrorLog table

289 The changes are added to the Add-on codes tab of the Service Detail,

EIl #126264 - . .

Service note and Group Service details screens.

290 EIT #127591 Implementation of “Service Note Reviewer" screen for all the Service Notes.

Author: Suganya Sivakumar

Release Type: Change | Priority: Urgent

Navigation Path 1: Login as an Author --- Select ‘Client’ -- *Services/Notes’ - ‘Service/Note’ List Page --- Click
on New Icon --- ‘'Service Note Details’ page -- Select Prog/Proc/Loc values -- Enter the ‘Service Time’ -- Enter
all required fields -- Click on Save -- Sign the Service Note -- In the generated PDF Click on ' + * More Detail
icon --- Add the Co-Signer in the Signer field.

Navigation Path 2: Login as a Co-Signer - My Office -- Batch Signature - ‘Batch Signature’ List Page -
‘Document List’ section -- Select ‘“To Co-Sign’ -- Click on ‘Apply Filter’ -- Click on the specific document to Co-
Sign -- The PDF will display.

Navigation Path 3: My Office -- Groups - ‘Groups’ List page -- Click on New icon - ‘Group Details’ page -

- Enter all the required fields - select ‘Mode of Delivery’ dropdown field -- Click on Save button -- Navigate to
‘Schedule’ tab -- Click on ‘New Group Service’ button - ‘Group Service Client popup’ will display -- Select Date of
Service and Clients -- Click on Select button - ‘Group Service Detail’ Screen --- Enter all the required fields in
the ‘Service’ tab -- Click on Save Button -- Navigate to Note tab -- Under ‘Client Note’ enter some values -- Click
on Save Button.

Purpose: To ensure that the provider is not signing the service before the end time.

Functionality ‘Before’ and ‘After’ release:

With this release, the validation message is implemented in the ‘Service/Notes Detail’ screen and the ‘Group
service Detail’ screen. Also, a new System configuration key called
“SetNumberOfMinsToAllowSignatureBeforeServiceEndTime” is implemented, the validation message will display

when the configuration key value is set to ‘0’ or ‘any positive number’.

1.  When the user tries to sign the Service Note and the Group Service Note before the end time of the service,
A validation message will be displayed.

2. The Service Note and the Group Service Note can be signed once after the end time or any time after the
service.

Example: If service end time is 1:00 PM, clinician can sign the note at 1:00 PM or any time after that.

Validation Message:

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, 1L 60523 | streamlinehealthcare.com
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Please sign the note after the appointment ends at <Date> <Time>
Service Note:

| Miscellaneous N - ge=1cl

Effective 08/09/2024 [E}* Swtamws  inProgress Author  Test, Suganya OWD9/2024 o0

Serviee  Mote  gilling Diagnosis  Add-OnCodes  Resource  Warnings  Disposition  Encounter Form

Service
Procedure Misc. SelfPay Charge b Status Show h Cancel Reason L
StartDate  09/09%/2024 [~ StartTime  3:40PM S‘Ti"_'lf: 8 Minutes
Clinician Test, Suganya Program JEIETE  Validations + B e ]
Billable . ) .
Mode OF Delivery Please sign the note after the appointment ends at 09/09/2024 3:48
P
Client was present  Other Person(s) Present
Transportation Service ~
Treatment Plan Objectives Addressed by
1
Group Service Detail screen:
Group Service Detail S0 AODR ?
Group Service Validation Errors Pop Up
Validation Errors m =
Client Notes with Errors ¢
E Test Max Unit Type Start End
Please sign the note after the appointment ends at 09/09/2024 6:10 PM yva 10 Minutes  6:00FPM 6 10PH

on Custom Fields Billing Diagnosis Warnings and Errors
—

= Service .

Show Rl Set All
Cancel Reason ~
Program T92(1) bl Sot All | Set Some
Clinician Test, Su'ganya &
A PP

Attending

Batch List P...

‘Batch Signature’ screen: In the Document List section of the Batch Signature screen, the Service records will
not display if the Service did not reach the scheduled end time. The Service records will display Only after the
Service scheduled end time is reached.

Configuration Key Details:

Key: SetNumberOfMinsToAllowSignatureBeforeServiceEndTime

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205
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Read Key as: Set Number of Minutes to Allow Signature before Service End Time.

Allowed Values: None, 0, any positive number

Default Value: None

Modules: SCM Clinical 2/Individual Service Note

Description:

This is a new feature being added to the core product by introducing a system configuration key. Currently,
Service Notes can be signed at any point of time even before the Service starts or ends. The purpose of this key
is to determine whether Service Notes can be signed before the actual end time of the Service or not. This
change will be applied to Group Service Details, Service Note, Batch Signature screens.

A) If the key-value is set to "None",

- Validation message will not be displayed while signing the Service Note if a Staff is trying to sign it before the
end time of the Service.

- Service Notes with a scheduled end time that is yet to be passed, will be displayed in Batch Signature screen.
This will be the default value of the key as it drives the existing behavior.

B) If the key-value is set to "0",

- Validation message will be displayed while signing the Service Note if a Staff is trying to sign it before the end
time of the Service.

- Service Notes with a scheduled end time that is yet to be passed, will not be displayed in Batch Signature
screen.

C) If the key - value is set to "Any positive humber"

The number specified on the key will determine the humber of minutes before the Service End Time from when
the signature is allowed. So,

- If a user tries to sign the note within the specified nhumber of minutes before the end time or any time after
that, the validation message will not be displayed.

- Service Notes will be displayed in Batch Signature screen once the specified number of minutes prior to the
Service End Time is reached.

Note:

1. If this key value is set to "0" or "Any positive number", the value of the existing config key
"AllowAuthorToSignServiceANDGroupServiceBeforeStartTime" will not be considered i.e., even if
"AllowAuthorToSignServiceANDGroupServiceBeforeStartTime" = "Yes", the signature will not be allowed before
start time and instead it will be allowed only after the service end time.

2. If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e. same as the key value being "None".
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Configuration Key Details

Configuration Keys

Key

SourceTableName

Module

Screen

Value

Description

Comments

SetNumberOfMinsToAllowSignatureBeforeServicet

Group Service Detail, Groups Service, SCM Admin 2/ Services/Notes, SCM Admin 2/Group Service Detail (Core), SCM Admin
2/Services/Notes (Core), SCM Clinical 2/Group Service Note, SCM Clinical 2/Individual Service Note, SCM SmartCare Platform and
Framework/Document Framework, SCM SmartCare Platform and Framework/Service Note Framework, Service Note

Batch Signature (913), Group Service Detail (46), Service Note (29)
5

Read Key as: Set Number of Minutes to Allow Signature before Service End Time

This is a new feature being added to the core product by introducing a system configuration key.

Currently, Service Notes can be signed at any point of time even before the Service starts or ends.

The purpose of this key is to determine whether Service Notes can be signed before the actual end time

of the Service or not. This change will be applied to Group Service Details, Service Note, Batch Signature screens.

A) If the key-value is set to "None",
- Validation message will not be displayed while signing the Service Note if a Staff is trying
to sign it before the end time of the Service.

- Service Notes with a scheduled end time that is yet to be passed, will be displayed in Batch
Signature screen. This will be the default value of the key as it drives the existing behavior.

B) If the key-value is set to "0",
- Validation message will be displayed while signing the Service Note if a Staff is trying
to sign it before the end time of the Service.

- Service Notes with a scheduled end time that is yet to be passed, will not be displayed
in Batch Signature screen.

C) If the key - value is set to "Any positive number"”

The number specified on the key will determine the number of minutes before the Service End Time
from when the signature is allowed. So,

- If a user tries to sign the note within the specified number of minutes before the end time

or any time after that, the validation message will not be displayed.

- Service Notes will be displayed in Batch Signature screen once the specified number
of minutes prior to the Service End Time is reached.

Note: 1. If this key value is set to "0" or "Any positive number", the value of the existing config key
"AllowAuthorToSignServiceANDGroupServiceBeforeStartTime" will not be considered i.e., even if

"AllowAuthorToSignServiceANDGroupServiceBeforeStartTime" = "Yes", the signature will not be allowed before start

time and instead it will be allowed only after the service end time.

2. If by chance the value of the key is updated with any value apart from the allowed values,
the system will consider the default behavior, i.e. same as the key value being "None".

Please enter your special instructions or comments...

Author: Navyashree Jois

279: Core Bugs # 128738: Psychiatric Note: 'Same as Last Visit' checkbox issue.

Release Type: Fix | Priority: Medium

Navigation Path 1: Open a ‘Client’ - Go to the ‘Services/Notes’ - Click on ‘New’ - Select the Procedure related
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to ‘Psychiatric Note’ — Enter all the required details in the ‘Service’ tab — Click on the ‘Note’ tab - Go to ‘General’
tab - Go to ‘Today’s Chief Complaint/Reason for visit’ section - Check the ‘Same as Last Visit’ checkbox -
Modify the data — Uncheck the ‘Same as Last Visit’ checkbox.

Navigation Path 2: Go to the ‘Medical Decision Making’ (MDM) tab - Go to the 'Plan’ section — Check the
‘Same as Last Visit’ checkbox - Modify the data - Uncheck the ‘Same as Last Visit’ checkbox.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user attempted to sign a 'Psychiatric' Note, the data pulled
into the 'Today’s Chief Complaint/Reason for visit' field by checking the ‘Same as Last visit’ checkbox, was same
as previous visit details. After modifying the text and unchecking the checkbox, the text in the 'Today’s Chief
Complaint/Reason for visit' field was removed.

With this release, the issue mentioned above was resolved. Now, the modified 'Today’s Chief Complaint/Reason
for visit' field data remains as is when the user checks the ‘Same as Last visit’ checkbox. And, if the user checks
the ‘Same as Last visit’ checkbox again, the below Confirmation message is displayed.

Confirmation message: “You already have Today’s Chief Complaint/Reason for Visit information added. Do
you want to replace this information with Chief Complaint/Reason for Visit - Last Visit?”

Author: Aishwarya Bommaklar

280. Core Bugs # 128857: Recurring Service: A sighed note is getting deleted along with
the scheduled services.

Release Type: Fix | Priority: High

Navigation Path 1: Client - Go Search - Services/Notes - Services/Notes list page — Click on New icon - Enter

all the required details — Click on Save icon - Select Make Recurring option — Enter the details — Select Create
Immediately checkbox - Click on OK button.

Navigation Path 2: Client - Go Search - Services/Notes - Services/Notes list page - Select one of the above
recurrence service and click on DOS hyperlink — Click on Note tab enter the required details — Click on Save icon
- Click on Sign icon.

Navigation Path 3: Client - Go Search - Services/Notes - Services/Notes list page - Select one of the above
recurrence service and click on DOS hyperlink — Click on Delete icon - Select ‘Delete all the future Services’'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user Signed one of the Service Note from the Recurring
Service and deleted the whole Recurring Services, the Signed Note also was deleted.

With this Release, the above mentioned issue has been resolved. Now, when the user signs one of the service
notes from the recurring service and deletes the whole Recurring Service, the Signed Service Note will not be
deleted.

Author: Navyashree Jois
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281. Core Bugs # 128888: Recurring Service: A sighed note is getting deleted along with
the scheduled services.

Release Type: Fix | Priority: High

Navigation Path: Open a client — Search for ‘Services/Notes’ - New - Select any Procedure associated with

Psychiatric Note — Enter the required values — Go to Note tab — Enter the required values - Go to Psychotherapy
tab Under Note tab - Enter Add-on Codes under Psychotherapy Section- Sign the Service Note.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The duration added in the Psychotherapy section under the
Psychotherapy tab of Note tab was not retained on the 'Add on Codes' tab and also the same was not displayed
on the Signed Psychiatric Note PDF.

With this Release, the above-mentioned issue has been resolved. The duration added in the Psychotherapy
section under the Psychotherapy tab of Note tab is retained on the 'Add on Codes' tab and also the same is

displaying on the Signed Psychiatric Note PDF.

Also, below mentioned validation will be displayed in the validation pop up when the Start Time and Duration
fields are not entered for Add-on-code Procedure code in Psychotherapy tab

Validation message: Psychotherapy - psychotherapy - Start Time is required

Validations b o
= Ksd,
Psychotherapy - Psychotherapy - Start Time is required
1g Di
@ CAMS Therapeutic Work... General MSE Medical Dec
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ValleySmartCareQA40 [12-03-2020.

Sth Q K 4 & |JTestingKian(2127351) B + x 2 L D 2 Nawadois+
B = Individual Service Note (C) iwuOrAa R DEOML? i @80 EES
ollection(C) -

Tracker Effective 022872024 (v Status  Signed Author  Jois, Navya 08/28/2024 © © 08302024 = s

Problems
ant History

te Narcoti... =  PdfBytesHandler.axd

™ Iinformed

Comments

Safety Plan
Safety / Crisis Plan

M The Safety Plan was Reviewed

nts O With the Client ®© Without the client, specify the reason client was not able to review below and
discuss Next Steps

Page 2

rekly Prog..

Author: Kiran Yogendra

283: EII # 126766: To display the Add-On code details on the PDFs generated for all the

Service Notes.

Release Type: Change | Priority: On Fire

Prerequisites: Required Add-On codes are added in the ‘Add-On Procedure Codes’ tab on the ‘Procedure Code
Details’ screen for the ‘Procedure’ associated with the Service.

Navigation Path: Log in to SmartCare application - Client Search - Select a Client — Select Services/Notes -
Click on New - Select a Procedure associated with any Service Note - Enter all the required values in the Service
tab - Save - Click on *‘Add-On Codes’ tab - Select and Add all the required Add-On codes along with other
details - Complete the ‘Note’ tab details - Click on ‘Sign’ button - Check if the added Add-On codes are
displayed on the PDF.

Functionality ‘Before’ and ‘After’ release:

Purpose: Currently, PDF does not have Add-On code details displayed even though the same is added in the
Add-On Codes tab of the Service.

With this release, core changes are made to add the Add-On codes sub-report to the footer signature of the
PDF. With this, when a user adds Add-On Codes on the Service Note's 'Add-On Codes' tab, the resulting signed
PDF document will display all the details about the Add-On Services the Client has taken.

In the PDF, Add-On Codes section will be displayed with the below details:
Add-On Codes
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Start Time
Duration
Client Name: Test. Kiran DOB: 10/10/1990 Medicaid: NA
ClientID: 2105314 Page 2 of 2
Add-On Codes
Add-On Codes Start Time Duration
TestProcedure - TYK 1 03:00 PM 1.00 Encounters
TestProcedure - TYK 2 03:00 PM 1.00 Injections
TestProcedure - TYK 3 03:00 PM 20.00 Minutes
TestQAProcedure 03:00 PM 1.00 Hours
Psychological Testing 03:00 PM 20.00 Minutes
testShivProcedure 03:00 PM 20.00 Minutes
NJ_Procedure 03:00 PM 20.00 Minutes
New E&M Note 03:00 PM 20.00 Minutes
Clinician: Kiran Yogendra Signature Date: 09/06/2024 5:34PM

Points to look into:

1. The above change will work for all the Core & Custom Service Notes having the core signature footer
‘RDLCoreSignatureImages’ PDF.

2. This change will not work for any Custom Service Note using any other custom signature footer PDF. To work,
the custom footer PDF has to be replaced with the core footer PDF for the required Customers.

Note: After releasing this change, the Customers who already have the custom Add-On codes on their PDFs
need to be removed for all the required customers to avoid duplicating the Add-On code data on the PDFs.

Author: Suganya Sivakumar
284: Core Bugs # 129138: Service/Notes : Getting an Error Log entry in the errorlog

table.
Release Type: Fix | Priority: High

Navigation Path 1: Open a client -- Search for ‘Services/Notes’ -- New -- Select the procedure associated with
any of the ‘Service Notes’ -- Enter the required values -- Go to Note tab -- Enter the required values -- Click on
Save -- Sign the Service Note.

Navigation Path 2: Navigate to Error log Viewer --- Administration tab --- Error Log Viewer List page ---
Search for the appropriate date filters --- In Error Log ID column --- Click on the Hyperlink --- Error Log Detail

page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user signed the Service/Note, there was an error log being
recorded in the errorlog table.
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With this release, the above mentioned issue has been resolved. There is no error log entry being created on
signing of a Service note.

Author: Navyashree Jois

285. Core Bugs # 129320: Psych Note PDF not displaying correctly after signature.
Release Type: Fix | Priority: Medium

Navigation Path: Open a client - Search for ‘Services/Notes’ - New - Select the Procedure associated with
Psychiatric Note — Enter the required values — Go to Note tab - Enter the required values - Sign the Service
Note.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user signed a ‘Psychiatric Note,” the generated PDF
contained only a single page, and all the section data were missing.

With this release, the above-mentioned issue has been resolved. Now, all the section data of the Psychiatric
Note is displayed on the signed Note PDF.

Author: Aishwarya Bommaklar
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287. Core Bugs # 129262: Description: Error log was created in the service note.

Release Type: Fix | Priority: Medium

Navigation Path 1: Login as Staff 1 - Client - Services/Notes - Click on New icon - Enter the details - Click on
Save icon.

Navigation Path 2 : Login as Staff 2 - Select Staff/Users— Select the Staff 1 -Click on Staff name hyperlink -
Edit the Staff details — Click on Save icon.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When Staff 1 edited a service note and at the same time if the
other staff (Staff 2) logged into their machine and edited the ( staff 1) details and saved the staff details, then
the error log was created in the Service Note.

Errorlog Message: Collection was modified, enumeration operation might not execute" and "Failed in Method -
GetClientPrompts

With this release, the above-mentioned issue has been resolved. Now, when Staff 1 edited a service note and at
the same time if the other staff (Staff 2) logged into their machine and edited the ( staff 1) details and saved
the staff details, then the error log is not created in the Service Note.

Author: Aishwarya Bommaklar

288. Core Bugs # 129139: Error message is logged in the ErrorLog table.

Release Type: Fix | Priority: High

Prerequisite: The ‘Show Encounter Form’ field is selected as ‘Yes’ in the ‘Document Codes Detail’ page.
Navigation Path: Client -- ‘Services/Notes’ -- ‘Services/Notes’ list page -- Click on New icon -- Enter all the
required details -- Click on ‘Encounter Form’ tab.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When the user clicked on the ‘Encounter Form’ tab in the ‘Service
Note’ screen, the below mentioned error message was logged in the ErrorLog table.

Error Message: "Cannot read properties of null (reading 'nodeTypedValue')”

With this release, the above-mentioned issue has been resolved. Now, no error message is logged in the
ErrorLog table when the user clicks on the ‘Encounter Form’ tab in the ‘Service Note’ screen.

Author: Niroop Hassan

289. EII # 126264 : The changes are added to the Add-on codes tab of the Service Detail,

Service note and Group Service details screens.

Release Type: Change | Priority: OnFire

Prerequisite: The selected 'Procedure’ includes the 'Add-On Procedure Codes’.
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Navigation Path 1: ‘Client’ - ‘Services’ - ‘Services’ list page — Click on ‘New’ icon - ‘Service Detail’ page -
Select required data and click on ‘Add-On Codes’ tab.

Navigation Path 2: ‘Client’- ‘Services/Notes’ — ‘Services/Notes’ list page - Click on ‘New’ icon - ‘Service Note’
page - Select required data and click on *‘Add-On Codes’ tab.

Navigation Path 3: ‘My Office’ - ‘Groups’- ‘Groups’ list page — Click on *‘New’ icon - ‘Group Details’ page -
Enter required data - Click on ‘Save’ icon - Click on ‘Schedule’ tab - Click on 'New Group Service’ button -
‘Group Service Client Popup - Select required data and click on ‘Select’ button - ‘Group Service Detail’ page -
Click on *‘Add-On Codes' tab.

Functionality ‘Before’ and ‘After’ release:

Purpose: To add Location and Mode Of Delivery fields to the Add-On Codes tab of the Service screens.

With this Release, the below mentioned dropdown fields are added to the Add-On Codes section in the Add-On
Codes tab of the services detail, Service Note and Group services detail screens.

1. ‘Location’
2. ‘Mode Of Delivery’

By default, ‘Location” and ‘Mode Of Delivery’ will be initialized from the Service tab when an Add-On code is
selected.

Service Detail :

Service Detail

Service Detail Billing Diagnosis Add-0On Codes Resource(s)

Service 0o .
Ciient.. [Egam Status Schedulee v StartDate 10/03/2024 B~ ::;: & Test, Niru &

Procedure 1 - est nir w Start Time 5:38PM Duration 0.00 Minutes

Program Test Nir progl v EndTime |5:36PM End Date 10/03/2024

Location Lviny_location w  Attending @ Referring v

B cuent wes Other Person(s) Present Cancel Reason v
present

ES Charge 5000 Balance Rate I

Billable Do Mot Complate
BHe@eRoRe

Note .3
o

Mode Of Delivery Video Confersnce ~

Fhoarrida Charsa
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Service Detail

Service Detail Billing Diagnosis Add-0n Codes Resource(s)

Add-0n Codes
Select Add-On Codes v StartTime Duration [ Add |
Location Avinu_location ~ Mode Of Delivery Vides Conferance ~
Add-0n Codes Start Time Duration Location Mode Of Delivery

Service Note:

Misc G/O
Effective  10/0972024 Status  MNew Author  Test, Niru ~ | 0032024
Service Note Billing Diagnosis Add-0n Codes Resource Warnings Encounter Form
Service
Stat® Show ~ Start Date
Program Test Nir progl v Start Time
Procedure 4 - tast nir ~ Travel Time
Locationl 0204 About Eng 2351 v
Clinician Tont Rlie Documentation Time
Mode Of Delivery Email W Total Duration
Minutes
Cancel Reason A ™
Evidence Based Practices v Emergency Indicator ~
Transportation Service No V : Interpreter Services Needed
Crisis Service
Client first communicated issues related to current crisis Date: T Time
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Misc G/O
Effective  10/09/2024 Status  Mew Author | Test, Niru ~
Service Note Billing Diagnosis Add-0On Codes Resource Warnings Encounter Form
Add-0On Codes
Select Adg-On Codes v | StartTime Duration | Ada |
Location 0204 About Eng 2351 ~ Maode Of Delivery Email ~
Add-0n Codes Start Time Duration Location Mode Of Delivery
Mo data to display
Group service Detail :
Group Service Detail
Service Note
Group Staff Add Staff...
Group nirl00 G c t
— ~ roup Lommen Staff Name Unit Type Start End
Dats 10/09/2024 B~ & ) )
W Test, Niru 30 Minutes
Location 0204 About Eng 2351 v
Specific Location
Place of
Service @
Status Scheduled
Clients Show Clients With Errors ,J e ‘ =
Service Information Custom Fields Billing Diagnosis Add-0On Codes Warni
I x Test, niru [4466) B0 7?7« ?
Procedure 1 - test nir A m m
—— Service .
A start 10:00 M| T minutes [ERT
A End 10:30 AM
Time In
Time Out
Status Schedulad

Cancel Reason

Program Test Nir progl
Clinician Test, Miru
Attending

/& Mode Of Delivery Email
Billable

/6 Transportation Service Mo

Interpreter Services
Needsd

ARSI R QR AR
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Group Service Detail
Service Note
Group Staff Add Staff...
Group nirl 00 -
_ P . - Group Comment Staff Name Unit Type Start End
Dat 10/09/2024 et % Test, Niru 20 Minutes
Location 0204 About Eng 2351
Specific Location
Place of ~
Service @

Status Scheduled
Clients Show Clients With Errors s o = ‘ ]

Service Information Custom Fields Billing Diagnosis Add-0On Codes Warni

x Test, niru [4466) QGO ? % ? gDiag

Add on Codes

Select Add-On Codes A Start Time Duration

Location 0204 AboutEng23st v LOOEOf B

Delivery
Add-0On Codes Start Time Duration Location
Mo data to display
»

Data Model Changes:

The LocationId, ModeOfDelivery columns are added in the "ServiceAddOnCodes" table.

Author: Navyashree Jois

290. EII # 127591: Implementation of “"Service Note Reviewer" screen for all the Service

Notes.

Release Type: New Functionality | Priority: Urgent

Prerequisites: Multiple Service Notes are signed using different ‘Programs’ and ‘Date of Service’ for a Client.
Navigation Path: 'Client’ search - Open a client - Search for ‘Services Note Reviewer (Client)’ - Select the
Date - Select the Previous No. of days - Select the Program(s) — Select the Procedure(s) - Select the Status(s)

— Click on ‘View PDF’ Button.

Functionality ‘Before’ and ‘After’ release:
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Purpose: To implement a new "Service Note Reviewer" screen, based on the filters set, the PDFs will display all
the Service Notes in a new window with a descending order of Service Date.

With this release, a new ‘Service Note Reviewer(Client)’ screen has been implemented.
The ‘Service Note Reviewer’ screen contains the following fields:
1. Date

2. Previous No of Days

Multi-select Dropdowns
Select Program(s)
Select Procedure(s)
Select Status(s)

e o o

4. View PDF button

- Teodon|

artCare Q * & & £ €D 2 v
¥ B = Service Note Reviewer

VICIDE STATUS .

UICIDE STATUS . L= 09/30/202 revious No. of Dar e

1. Date: This is a date control field, that will displayed in the format MM/DD/YYYY.

2. Previous No of Days Dropdown: The user can select the previous No of Days from dropdown. This
dropdown displays the values as 7, 14, 30, 60, 90.

This dropdown field will display (Date selected in the above calendar control - the number selected in
the ‘Previous No of Days’ Dropdown) days. Refer to the below example:

Example: If the Date selected is 06/18/2024 and the value selected in the Previous No of Days Drop-
Down is 30, the PDFs will display for all the signed Service Notes where the Date Of Service is from
05/18/2024 until 06/18/2024.

3. Multi-select Dropdowns:

a. Select Program(s): This is a Multi-select dropdown.
e The system will display the PDFs for the signed Service Notes associated to the
Programs selected.
e By default, no selection would be there in this dropdown, which will consider ALL values,
including Blank data.
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e '<Select All>"is provided as the top selection.

e When <Select All> is selected, it will check all boxes in the multi-select dropdown.

e If user want to search for just 1 or 2 options, they can unselect <Select All>, which will
uncheck all boxes. Users may then select the option(s) they want OR user can Apply
Filter as-is with no selections and will consider ALL values, including but not limited to
Blank data.

e If "Select All" is selected, the system will display the PDFs for the signed Service Notes
associated to all the Programs in the Dropdown.

Note: For Customers who use the ‘CDAG’ Rule, the Filter values differ based on whether the
CDAG key is ON or OFF.

When CDAG is OFF: The Multi-select Dropdown for Program will list the Programs to which the
client had an open enrollment during the selected date range.

When CDAG is ON: The Multi-select Dropdown for Program will list the Programs to which the
client had an open enrollment during the selected date range and those Programs also are
mapped to the CDAG selected while the Staff logs in.

b. Select Procedure(s): This is a multi-select dropdown, will display the List of Procedures
associated with the above Program list.

e The output displays the PDFs for the signed Service Notes associated to the Procedures
selected.

e By default, no selection would be there, which will consider ALL values, including Blank
data.

e '<Select All>'"is provided as the top selection.

e When <Select All> is selected, it will check all boxes in the multi-select dropdown.

e If user want to search for just 1 or 2 options, they can unselect <Select All>, which will
uncheck all boxes. The users may then select the option(s) they want OR the user can

Apply Filter as-is with no selections and will consider ALL values, including but not
limited to Blank data.

e If "Select All" is selected, the output displays the PDFs for the signed Service Notes,
associated to any of the Procedures in the Dropdown.

c. Select Status(s): This is a multi-select dropdown, will display the ‘Show’ and ‘Complete’
values.
e The system will display the PDFs for the signed Service Notes for the selected statuses.

e By default no selection would be there, which will consider ALL values, including Blank
data.

e '<Select All>' is Provided as top selection.
e When <Select All> is selected, it will check all boxes in the multi-select dropdown.

e If user want to search for just 1 or 2 options, they can unselect <Select All>, which will
uncheck all boxes. Users may then select the option(s) they want OR user can Apply
Filter as-is with no selections and will consider ALL values, including but not limited to
Blank data.
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e If "Select All" is selected, the output displays the PDFs for the signed Service Notes
associated to any of the Statuses in the Dropdown.

4. View PDF: This is a button, On clicking the ‘View PDF’ button, the Service Note PDFs that were generated
and based on the filter selected on the ‘Service Note Reviewer’ screen, the PDF will display all the Service Notes

in a new window with a descending order of Service Date. User can scroll through the PDFs by using the scroll
bar.

Screenshot for Showing PDFs displaying in a New Window Based on Filters Selected:

= ViewServiceNoteReviewerPDF.aspx

ClientlD: 6672

Gold QA
Psychiatric Note

Client Name: Testing Ksd Client ID: 6672 Status: Show
Clinician Name: Navya Jois Service: testUnit

Date Of Service: 08/02/2024 Start Time: 9:00 AM End Time: 9:30 AM Duration: 30.00 Units
Team: program training by NJ

Location: 1vinu_location Specific
Location:

General

O Adult @ Child/Adolescent

Today's Chief Complaint/Reason for Visit

Today's Chief Complaint/Reason for Visit [T Same as Last Visit
test by NJ 26 july

Other Notes

test

Plan

SmartCare Improvements

291 Core Bugs # 127780 |Generic handler errors in the ErrorLog table.

292 EIT # 127992 Notifying Users that they are Accessing SmartCare from Non-Supported
Browsers or OS.

293 Core Bugs #129221 |Error logged in Errorlog table on updating, deleting Telehealth services

294 Core Bugs #129054 |Input String not in correct format red errors

295 EIl #127444 The configuration key ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs

functionality is used to hide or show SNOMED code and descriptions in UI
and PDF in the documents and screens.

Author: Rakesh Naganagoda

291. Core Bugs # 127780: Generic handler errors in the ErrorLog table.

Release Type: Fix | Priority: Medium
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Navigation Path: Login to ‘SmartCare’ application - Go Search - ErrorLogViewer (Administration) -
‘ErrorLogViewer’ Screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The users were observing many errors as below in the ErrorLog
table.

Error Message: "The file '/GoldSmartcareQA/GenericHandlers/ErrorPage.aspx' does not exist"

With this release, the above-mentioned issue has been resolved. Now, the users are not getting the above
mentioned errors in the ErrorLog table.

Author: Rakesh Naganagoda

292: EII # 127992: Service Notes/ Group Services: Add a validation for Service Notes if a

Staff is trying to sign the note at any time before the end time of the scheduled Service.

Release Type: Change | Priority: Urgent
Navigation Path: Login to SmartCare application with different browsers.
Functionality ‘Before’ and ‘After’ release:

Purpose: To notify a user that he is using a non-supported browser or OS so that they can login using a
Supported Browser and OS.

Message: "You are using an unsupported Browser or Operating System. Please log in using Microsoft Edge or
Google Chrome on Windows or Mac OS for the best SmartCare experience" to be displayed to the user on the
login screen. This is not a hard stop validation. User can still continue to log in and proceed.
This functionality is implemented for the SmartCare login page and Patient Portal login page.
The details like Browser and OS used for accessing the SmartCare application will be logged into the Table
"StaffLoginHistory". These details to be logged in irrespective of whether the Browser/OS used is supported or
non-supported.
Note: Following are the browsers supported by Streamline

Google Chrome - Latest Version and the prior version.

Microsoft Edge - Latest Version and the prior version.

Screenshot of the Message displaying in the Login Page using Firefox browser:
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You are using an unsupported Browser or Operating System. Please log in using Microsoft
Edge or Google Chrome on Windows or Mac OS for the best SmartCare experience
Username
& admin
Password
a LA AL LY
Remember me LOGIN
Screenshot of the Message displaying in the Login Page using Opera browser:
o * 1 . Q » X
. ¢ C @ matcarenel.com e ® 0 PO ES8 © '

() woukt oo b 1o make Opers your everysy browse '

“SmartCare
) .
" &

DataModel Changes: In table StaffLoginHistory table new column UserEnvironment is added.
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Author: Manjunath Maliptail

293. Core Bugs #129221: Error logged in Errorlog table on updating, deleting Telehealth

services.

Release Type: Fix | Priority: Medium
Prerequisite: A telehealth service is scheduled from the Services/Notes screen.

Navigation Path 1: Login to SmartCare Application - Select a client — Services/Notes (Client) - In
Service/Notes list screen --- Select the Telehealth service — In Service Note details screen, update the date
of service and time -- Click on save button.

Navigation Path 2: Login to SmartCare Application — Select a client — Services (Client ) — In services List
screen click on New Button - In Service details screen — enter all the required fields — click on save button -
Click on telehealth Icon - In Telehealth Set up pop up - click on delete meeting button before telehealth
meeting is created.

Navigation Path 3: Login to SmartCare Application --- My services (My Office) --- In My Services Screen -
under Telehealth column, click on update Button — Telehealth Set up pop up — update the telehealth meeting
details - click on save button.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. The Error logs were logged into the Errorlog table in the following
Scenarios.

e When the user tried to update the Date Of Service of a Telehealth service in the Services/Notes
screen.

e Clicking on the Delete Meeting button even before the Telehealth meeting are saved.
e Updating the Telehealth Meeting details from the My Services Screen.

With this release, the above-mentioned issue has been resolved. Now, in the above scenarios the error logs
are not logged in the Errorlog table.

Auhtor: Manjunath Mallipatil

294. Core Bugs: 129054: Input String not in correct format red errors.

Release Type: Fix | Priority: Medium
Prerequisite: A service is scheduled for a client through the below Path:

Login to SmartCare Application - Select a client —Services(Client)—In Services List screen, click on new button -
in Service details screen, enter all the required field — Click on save Button.

Navigation Path: Login to SmartCare Application - navigate to Reception Screen - Click on Scheduled
Hyperlink -- Change Status Pop Up - Select cancel from the drop down and select the cancel reason — Click on
change button.

Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behavior. When a user changed the status of the service in the Reception
screen from the change status pop up, the following error log was logged in the Errorlog table.
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Error: “Input String not incorrect format”

With this release, the above-mentioned issue is resolved. Now, when a user changes the status of the service to
cancel in the reception screen, no Error is logged in the Errorlog table.

Author: Akshay Vishwanath

295. EII # 127444: The configuration key
ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs functionality is used to hide or show

SNOMED code and descriptions in UI and PDF in the documents and screens.

Release Type: Change | Priority: High
Prerequisite: Set ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs configuration key to ‘Yes’ or ‘No’.

Navigation Path 1: 'Client’- ‘Document’- Navigate to the document below- Family History document ,Medical
Progress Note document ,National Outcome Measures (NOMs) document and NOMS (Core)document.

Navigation Path 2: ‘Client’-'Allergies’, ‘Client Allergies’ screen.
Functionality ‘Before’ and ‘After’ release:

With this release, The existing configuration key
ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs functionality is used to hide or show SNOMED code and
descriptions in UI and PDF in the following documents and screens.

Family History document

Medical Progress Note document
National Outcome Measures (NOMs)
NOMS (Core)document

Allergies

Client Allergies screens

A) If the key value is set to “Yes”, then SNOMED codes and their descriptions are shown in all screens where
Diagnosis codes can be searched for, all screens where SNOMED codes and descriptions are displayed, and in
document PDFs. This will be the default value of the key as it drives the existing behavior.
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B) If the key value is set to "No”, SNOMED codes and their descriptions are not shown in all screens where
Diagnosis codes can be searched for. Also, SNOMED codes are not shown on all screens where SNOMED codes
and descriptions are displayed, and in document PDFs.

Note:

1) If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e. same as the key value is "Yes".

Family History Document: The SNOMED code and their descriptions are hidden when the configuration key is
set to 'No'.
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Family History FH w002 20680 N>
o<
o '

ICD10  Billable and Non Billable

* DSM-5-TR
DSM 5/1CD 10 Billable 1CO/ DSM Description
F21° Yes Schizotypal personality disorder
F21 Yes Schizotypal disorder

When ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs configuration key is set to 'No', on searching for an
ICD10 code that has multiple DSM and Non-DSM codes available, then the search result will display top most
record - one for DSM and another for Non-DSM.

Medical Progress Note: The SNOMED code and their descriptions are hidden when the configuration key is set

to 'No'
(GatsQh/ o ? i %
= ‘SmartCare Q % 4 & TestSantoshieass) B @x dag et D ? SantoshlHuggl~ &
 Senaretion X & & 0 EE
Il o+
o =N
ICDI0  Bilable and Noo Sdlabe v
" DEM-5-TR
DSM S/1C0 10 Bekahie 1C0/ DSM Desergtion
$21.0014 Yes ¥ nd o v.nrm-.u' tial sncoumer
$21.0010 Yes ANt Dreast. subsecuent ercounter
S210018 Yes of right Dreast. sequela
$21.002A Yeou I breast,
5210020 Yeu " beeast. s et
Yes oftaft breas. saquela
Yes unagecihed Breast, mveial sncounter
Yes 3 of urspeciied breast. subsequent encountes
Ned a
Yea of urspeciied breast, sequeta
-
: semgn body of gt brems, istiat encoustes
...... -
© Strearmiine Hoaitheane Soh/tions | SrarrCare | Gold OA | ot e I 1402020033101 52931 @
Light raie FUTPR . - - 3 e 542PM
T Tomomew ﬂ Q Search a‘ = ! a ﬂ - . 9 g n.“ L w TaD wmcw@ Q

NOMS(Core) : The SNOMED code and their descriptions are hidden when the configuration key is set to 'No'.
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National Outcome Measures (NOMs):

The SNOMED code and their descriptions are hidden when the configuration key is set to 'No'.

= _ -
= ‘SmarCare Q % f & TestSenteshisazg B = & 89?7 saveshitugi- O
Mational Outcome Measures (NOMs) F8iH00-2 2 Mmile0EEN
B Oiagroais 10 Ten Popup e
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EEl e - [+
p
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* 05M § code:
DSMSfIC0 10 Bullabde ICOY D5M Descnpann
655 Yes Unspecifed problem related te unspecibed pryChosacal CRCUMSTANCES
659 Yeu Problem telated 16 unigecited piychascdal OrcuTislances
1
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Client Allergies: The SNOMED code and their descriptions are hidden when the configuration key is set to 'No'.
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| Client Allergies

= o
[ Review| o status v
Allergy 1= Mo known allergies
Allergy: 2] Active Added/Moditied by: Hugsil, Santoshl v
Reaction: ~ Severity: v
Comments
[ e
Allergy list & show Active Only
4
Allergies Type Active Added/Modified by
K O Taztiaxt Allergy Yes Huggil, Santoshl on Sep 24 2024 10:28 AM
]
@ Strearnline Healthcare Sclutions | SmartCare | Geld QA | Health Care Organization

- Haz0200521015293) @

Allergies: The SNOMED code hidden in ‘Allergies’ screen when configuration key is set to 'No’

Allergies (1) O %
Active  All v All Types. v
Allergies A Type Active Added/Modified by Comments
Taztia XT Allergy Yes

Huggil, Santoshl on Sep 24 2024 10:28 AM
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Spell Checker

296 Core Bugs # 128915 |Issues in ‘Spell Check’ pop-up

Author: Sunil Belagali

296. Core Bugs # 128915: Issues in ‘Spell Check’ pop-up

Release Type: Fix | Priority: High

Navigation Path: Login to SmartCare application — Select the ‘Client’- Navigate to any Documents or
Services/Notes that has a Text area field - Write down something wrong to correct with the spell checker - Use
the spell checker tool — Observe that in ‘Spell check’ the suggestions are appearing.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In any Documents or Services/Notes that had a Text area where
the user tried to use the spell check to correct the word, the suggestions were not appearing in the ‘Spell Check’

pop-up.

With this release, the above-mentioned issue has been resolved. Now in any Documents or Services/Notes that
has a Text area where the user tries to use the spell check to correct the word, the suggestions are appearing in
the ‘Spell Check’ pop-up and also users are able to select any of the suggestions.

Staff/Users

297 Core Bugs # 128792 [‘Staff Details’: Duplicate Permission items are displayed for the screens in
the ‘Permission’ section of ‘Permission Items’ list.

298 Core Bugs #129161 |[Clinical] [System] New Productivity Report is not working.

Author: Namratha Nagaraj

297. Core Bugs # 128792: ‘Staff Details’: Duplicate Permission items are displayed for the
screens in the ‘Permission’ section of ‘Permission Items’ list.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Administration’ - ‘Staff/Users’ list page - ‘Staff Details’ — ‘Roles/ Permissions’ tab -
‘Permission’ section - Select the Permission Type as ‘Screens’ —~Enter as 'Patient Account' in the 'Permission
Item' field - Click the ‘Apply Filter’ button.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behavior. The duplicate permission items were displayed for 'Patient Account'
in the *Permission Items’ list of *Permission’ section under ‘Staff Details’ screen.

With this release, the above-mentioned issue has been resolved. Now,

1. Removed all the Inactive duplicate permission items from the screens ‘Permission List’ under ‘Staff Details’
screen.

2. The 'Client Account' is renamed as 'Patient Account' in the Permission item of Screens.

i=  Staff Details -

General Roles/ Permissions Client Access Overrides Demaographic/ Professional Proc/ Prog/ Loc/ Proxy/ Supervisor Productivity Staff Preferences Staff Search Pr.

Licenses [ Degrees Credentiali Care M; t Contracted Rates Time Sheet Highly Qualified Teacher Reporting Custom Fields
jon 8 & M- e Y
Billing o
Care Coordinator [+]
CAS Supervisor [+]
o
er o
[Ems. o =
Permissions Roles must be saved prior to overriding permissions.
jstory
Gro... Scrazns w | Select Parent... e | All | Permission Item | pat & Apply Filter +
reoti... Permission Type Parent Permission Item Not Allowed Granted Start Date End Date
L Screens Client Client Inpatien... . - - -
Screens Client Inpatient Asses =] i
lsure...
Screens Client Inpatient Recon A -
Screens Client Inpatient/Inten___ - -
jurati...
Screens Client Medical Progres - e
fist P...
Screens Client Patient Account A -
ocu. v
Screens Client Patient Payment - e =

Author: Chaitali Patil

298. Core Bugs # 129161: [Clinical] [System] New Productivity Report is not working.

Release Type: Fix | Priority: High
Prerequisite: To display the data in the report, need to Create the below data:
e Supervision Hierarchy -- Team Productivity -- Productivity Target/offset - Staff Target (Use same
program in all places), then create the Service and complete the service with the past date.

e After this set up, Execute this Job SP in DB - ssp_SCCalculateOpenPeriodProductivityMetrics

Navigation Path: Go search - ‘Productivity Details Report’ (My Office) - select the required fields and click on
‘View Report’.

Functionality Before and & After Release:

Before this release, here was the behavior. When the user tried to open the Report, the report was not loading
and getting the below error message:

Error message: "The report is no longer available. Please contact Technical Support.”
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And also, as per the filter selection, the correct ‘Team’ information was not displayed in the reports.

With this release, the above-mentioned issue has been resolved. Now, the Report is loading fine and as per the
filter selection, the correct ‘Team’ information is displaying in the reports.

Teds Tracking List

299 EIT # 127523 To add Core TEDS logic to generate TEDS episodes-based program
enrollment.

300 Core Bugs # 128677 [The ‘TEDS Tracking List’ Page is showing deleted records.

301 Core Bugs #129154 |A new TEDS episode was created, and the previous TEDS episode and
program were discharged during bed transfer.

Author: Dinesh Ponnuswamy

299. EII # 127523: To add Core TEDS logic to generate TEDS episodes-based program

enrollment.

Release Type: New Functionality | Priority: On Fire

Prerequisites:
1. Map the programs with the episode type in the TEDS setup list.

2. The config key ‘SetTedsServiceType’ is set to ‘Program’, if the users are creating the TEDS episode through
the following screens:

e Client Program Enrollment
¢ Bed Enrollment

e Bed Transfer

¢ Disposition

¢ Registration Document

3. The config key ‘SetTedsServiceType’ is set to ‘Procedure’, If users are creating the TEDS episode through the
‘ServiceNote (Client)’ or ‘Services’ screen.

Navigation Path 1: Login to SmartCare -Create a New ‘Client’ Through Client Search - Client Inquiry — Inquiry
Details Enter all the details — Link/Create Client button -Click on Register — Client Registration Document —
Enter the details — Enroll the Program - Sign - Navigate to TEDS Tracking List.

Navigation Path 2: Login to SmartCare - Client - Programs (Client) - Enter all the details — Enroll the
Programs — Save - Navigate to TEDS Tracking List.

Navigation Path 3: Login to SmartCare - Create a New ‘Client’ through Client Search - Client Inquiry -
Disposition Section — Enter all the Details — Enroll the Program - Save - Navigate to TEDS Tracking List Page.
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Navigation Path 4: Login to SmartCare - Client — Bed board (My Office) - Admit the Client — Navigate to TEDS
Tracking List Page.

Navigation Path 5: Login to SmartCare - Client - Bed board (My Office) - Bed Transfer - Navigate to TEDS
Tracking List Page.

Navigation Path 6: Login to SmartCare - Client — Service Note (client) — Select the Programs— Enter the
details — Sign — Navigate to TEDS Tracking List Page.

Navigation Path 7: Login to SmartCare — Client - Services (client) Select the Programs— Enter the details
- Sign - Navigate to TEDS Tracking List Page.

Functionality ‘Before’ and ‘After’ release:

Purpose: To build a way for the system to create the TEDS Episode information consistently for all the
customers.

With this release, the following screens will create a TEDS episode for the client:

e Registration Document
e Programs (Client)

¢ Disposition

e Bed Board (My Office)
e Bed Transfer

e Service Note/Services

Registration Document:

On Signing a registration document with a new program enrollment, that did not previously exist for the client,
the program enroliment is created, and a TEDS episode will be generated for the client.

= ‘SmarCare IQ * & & Tesuted20o) B &+ x 2 L D2 om0 O
& @& @ = Registration Document Fi0eO=x28ide0dFEAx
Efecting 05 B s 5o Rushor | L550, 155 o0 (ry)"s

= PdfBytesHandler.axd

Comment

o0k
Program Enroliment

Primary Program YashasProgram
Status Enrolled
Assigned Stafl L550, FS50
Request date 0B/31/2024
Enrolled date 09/01/2024

Clinician: F550 LS50 Signature Date:

This documeat was siectronically sigmed by PS50 L350 on 09,03/ 3034 11:30AN

AV

& Smertiine © Strewmiing Mealihcine Sohuios | SartCas | SO0MYMERMVIPIIL | U7/22/2004 | Mealth Cars Organization wozozacez™o| 5002l )
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Episode Number Manusl Ovacrice

Last Docunient Date: 06/01/2020

TEDS Service Detail
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TEDS Service List — Doy Oniy Cpn Senice
M Myotce >
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Programs (Client):
When users enroll a client in a program via the Client Program Details screen, the system creates a TEDS
episode for the client.

If the client already has a TEDS episode, enrolling in the program will not create a new TEDS episode because
the episode type already exists.

When users discharge a program via the Client Program Details screen by setting the status to ‘Discharge,’ the
system does not discharge the TEDS episode if the client has one or more active programs. the system will
review the TEDS Episode Mapping and if ALL programs are Discharged for the currently open TEDS Episode, the
TEDS Episode will have an End Date set as the last Program Discharge Date.

S00MMIIUneMSPI024 | 07/22/2024
= SmartCare Q Kk @ 2 TetTesoso B M4 x &£ D2 00 O
a P a = Program Assignment Details CeioDEENx

Program Assignment _ Additisast Information

General
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Disposition:

When the System Configuration key ‘TurnOnCareCoordinationWorkflow’ is set to ‘Yes,” and the recode category
‘AutoEnrollClientinProgramonDisposition’ is mapped with the Program ID. When the users enroll a client in a
program through the Client Inquiry — Disposition section, the system will create a TEDS episode for the client.

Torzazozs
Q W 4 & TestTeds(2059 B &L+ x £ P97 rssossor ®

Inquiry Details rogister Cliont Bo SESLN =N i) save [R

Initial _ Insurance

Demographics

Dispesition

-
v
- Program Status Date: 09/02/2024
Dispositicn Comments
roomn0ea
Add Disposition
Screaning Comment - [nclude Follow Up and Contact Informaticn Additional Waitlst informatson
End Date B~ EndTime Gk Status I Progress v
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TEDS Service Detail
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@ Cuont Clinical Prolems
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Bed Board/Bed Transfer:

When the System Configuration key ‘SETAUTOPROGRAMASSIGNMENTDISCHARGE' is set to ‘Yes,” and
‘BEDPROGRAMENROLLMENT’ is set to ‘Enroll client automatically.” When users enrolls the client in a program
through Bed Enrollment, the system will generate a TEDS episode for the client. Additionally, when the client is
transferred to a new program through Bed Transfer, the system will generate a TEDS episode and sets the end
date for the TEDS episode created through Bed Enroliment.

If the client already has the same episode type, a new TEDS episode will not be generated because an active
TEDS episode already exists for the client.

SO0 HFHayMSP2024 | 05/20/2024
= “SmariCare Q & @ & Tl B L+ x 2 P 2 oo O
i=  Inpatient Activity Details a?i%DEEE <
’ Ve _ Acthvity Details
Activity
=1 2 ou, T SeartDate:  0B/24/2024 [~ Time: 11:45 PM
Stabas: Occupied Disposition: End Date: 8- Time:
Action: - a-
Fem ickt Bad
Onity show beds for selected program Noe-Bllable

T —

@ conical Instirute Narcatic As.

@ comser

@ coontFumss

B Myome >
&« >

@ Urose Financial Assessment
@ view Modication History

) Choot Clinical Problem Datads ™
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TEDS Tracking List (3)

All Epaode Tioes. v

EpiscceStart Date 09022023

Epissde D & Episode Type
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159 sUD
@ service Request Dot 159 sUD

@ Texiecne
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0 Consent To Share Data
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Services/Service Note

Teds7 2029) B M + x

All Episods Statul - AR Sarvich Ty - =
B Episcoe End Dute 090272023 [~
Encollod Date  Discharge Date  Last Document Deee™™  SanicaType SendcaStart  Servica End
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0B/20/2024 Residential L 2024 08/24/2024
0B/20/2024 Residentisl 08/24/2024

L L9
Okt x

F5501550+ (D

When a Service/Service Note is created for a procedure code mapped to the TEDS episode in the TEDS Setup
List Screen, the System will generate the TEDS Episode for the client. If the client already has the same episode
type, a new TEDS episode will not be generated because an active TEDS episode already exists for the client.

KO0 IeneSF2024 | T123/2024
= “SmarCare Q &« ft 2

Miscellaneous

@ rieaizh Dura Report PdfBytesHandleraxd

e for Appoint.

@ Cliont Canical Problems

@ 5 Pt

) Cilent Conkal Problem Dutalls
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BEe St Sores Author

DOB. CW02005
Client ID: 2063

60DailyHFJuneMSP2024 | 07/22/2024
Miscellancous
Client Name:
Clinician Name:
Date Of Service:
Program:
Location:

Teds3 Test Client ID: 2063
Service:

Start Time: 10:00 AM

Status:
System Admin Ramu_Procedure

09/03/2024

Ramu_program_1

Ramu_Location
Travel Time: 1 Hours
Face to Face Time: 1 Hours

Documentation Time: 1 Hours

Narrative:

XXX AR AN XN KA R AN

Total Duration:
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- 3] a i=  TEDS Episode Details o9 i~oEEdx

TEDS Episode Details

Episade Information

Last Document Date: 06/01/2000

TEDS Service Detail

==
TEDS Service List - D o S

Sarvice TypaTd Sarvica Type Biangins D End D Ered Reaso
X @ =  Aesidental 937202412

0000 200000000000

[

& Sosparmiina Healthears Soiutions | SmanCan | SODSAHFIURSMSPIIN | 17/22/3004 | Health Cass Orasnimation 80000208370 | 575021 @

Author: Dinesh Ponnuswamy

300. Core Bugs # 128677: The ‘TEDS Tracking List’ Page is showing deleted records.

Prerequisites:

1.To create the TEDS episodes, follow these steps:
Select 'Client'.

Go to 'TEDS Setup List'.

Map the program into the TEDS Setup List.
Assign the mapped program to the client.
Go to the 'TEDS Tracking List' page.

The TEDS episode is created.

CSEEERERE

2.To delete the TEDS episodes, follow these steps:
Select 'Client'.

Go to the 'TEDS Tracking List'.

Click on the 'Episode ID' hyperlink.

Click on the 'Delete’ icon.

The episode should be deleted.

EEEREE

Navigation Path: ‘Client’ search - select a ‘Client’ - ‘TEDS Tracking List’ page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The deleted service records were displayed in the TEDS Tracking List
Page.

With this release, the issue has been resolved. Now, the deleted service records are no longer displayed in the
'TEDS Tracking List' page.
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Author: Dinesh Ponnuswamy

301. Core Bugs # 129154: A new TEDS episode was created, and the previous TEDS
episode and program were discharged during bed transfer.

Release Type: Fix | Priority: Medium

Navigation Path: Login to SmartCare - Client — Bed board (My Office) — Bed Transfer — Navigate to TEDS
Tracking List Page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a client was enrolled in a bed, a TEDS episode was generated.
During a bed transfer, a new TEDS episode was created, and the previous TEDS episode and program were
discharged.

With this release, the above mentioned issue has been fixed. Now, a new TEDS episode is not created during a
bed transfer if the client already has an active TEDS episode. The previous TEDS episode's service, ends on the
transfer date.

Telehealth
302 Core Bugs # 128943 |Telehealth Zoom Meetings are deleted when the user is set to ‘Show’ status
from the ‘Reception/Front Desk’ screen.
303 EII #127452 To implement Lifesize as the Telehealth meeting provider
304 EII #128065
SmartCare Telehealth Credential/password management [Support SSO for
MS Teams (Telehealth) in SC]

Author: Manjunath Malipatil

302. Core Bugs # 128943: Telehealth Zoom Meetings are deleted when the user is set to
‘Show’ status from the ‘Reception/Front Desk’ screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: Client - Services - ‘Services’ list page -- Click on New icon -- ‘Service Detail’ screen --
Enter all the required fields -- click on save button - Click on telehealth Video icon - ‘Telehealth Setup’ popup --
Enter all the required details - click on ‘Schedule Meeting’ button -- Click on Close button.

Navigation Path 2: My Office -- ‘Reception/Front Desk’ — ‘Reception/Front Desk’ list page - Click the
‘Scheduled’ status hyperlink in the ‘Status’ column - ‘Change Status’ pop-up -- Change the status to ‘Show’ --
click on Change button.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behavior. In the ‘Reception/Front Desk’, when the user changed the status of
the telehealth service from Schedule to Show, the zoom telehealth meeting for the service was deleted.

With this release, the above-mentioned issue has been resolved. Now, the zoom telehealth meeting for the
service is not deleted when the user changes the status of the telehealth service from ‘Schedule’ to ‘Show’
status in the ‘Reception/Front Desk’ screen.

Author: Manjunath Malipatil

303: EII # 127452: To implement Lifesize as the Telehealth meeting provider
Release Type: Change | Priority: Urgent

Prerequisite:

1. Insert an entry for Life Size Provider in TelehealthProviders Table.
2. Create a Telehealth Credentials of Life Size in the Telehealth Credentials screen through the below
mentioned path:

Login to SmartCare Application - Telehealth Credentials — select Life Size as provider from all Provider
drop down. - Enter the life size details in the required fields - click on save button.

3.Assign the telehealth provider to the staff by inserting an entry in the Telehealthstaffaccess table.

Note: Life Size Provider configuration and Integration details will be provided in Technical
Documentation uploaded in Zendesk.

Navigation Path 1: Login to SmartCare Application - Select a client - Services (Client) - Click on New button -
-- In service details screen enter all the required fields—click on Save button --- Click on Schedule Telehealth
Meeting Icon --- Telehealth Setup pop up - Schedule the Meeting with Life Size provider — Save.

Navigation Path 2: Login to SmartCare Application - Select a client --- Services/Notes screen --- New --- In
service Note details screen enter all the required fields --- Save --- Click on Schedule Telehealth Meeting Icon ---
Telehealth Setup pop up -- Schedule the Meeting with Life Size provider - Save.

Navigation Path 3: Login to SmartCare Application - Groups (My Office) -- Click on Group Name hyperlink -
Group Details page - Click on Schedule tab - Click on Schedule New Group Service button - Select the clients in
the pop up and click on Select button - Group Service detail page - Enter all the details - Click on Save button -
-- Click on Select Action Icon -- Click on Schedule Telehealth Meeting -- Telehealth Setup pop up --- Schedule the
Meeting with Life Size provider - Save.

Navigation Path 4: Login to SmartCare Application -- My Services (My office) screen - Under telehealth column
Click on Add Hyperlink -- Telehealth Setup pop up --- Schedule the Meeting with Life Size provider — Save.

Functionality ‘Before’ and ‘After’ release:

With this release, SmartCare will have ability to integrate with the online meeting service called Life Size so
that the user can schedule a Telehealth service with Life Size provider.

Two new fields- Owner Extension and Header Key - are added in the Provider Credentials screen to create
Life Size Telehealth Credentials.
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Telehealth Credentials

Provider Credentials

All Provider Life Size v
User Name

Password

Time Zone

Tenant Id

Account Id

Require Password to Join? PIN
APl Kay

API Secret

| Owner Extension |

Header Key ‘

1. Owner Extension:

This field is displayed only when the user selects Life size as a Provider.
This is the required field to create a provider credential for Life size.
If the user does not enter any data below mentioned validation message will be displayed

Telehealth Credentials

QII..'e‘ Extension is Required

—Provider Credentlats

All Provider Lfesize v

Usar Name API@tcbhc.org

Password
Time Zone
Tenant Id
Account Id
Require Password to Join? 1234567
API Key

API Secrat

Owner Extension | | | ‘

Header Key

This is the text box field which supports only numeric values and supports 100 characters. If user
adds more than 100 characters below message will be displayed.
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Telehealth Credentials

Provider Credentials

All Provider Lfe Size w
User Name AP1@tcbhe.org

Password

Timea Zone

Tenant Id

Account Id

Require Password to Join? 1234567

API Kay

AP[ Secret

Owner Extension 67897654321456789076543245678907654321345 '.’39"65.:321 |

Header Key a588Szq¥nEANATUPsTVPa2OzebE

Telehealth Credentials

o Ownar Extension should be only Numaric value
Provider Credentials

All Provider Life Size v
User Name API@tcbhe.org

Password  sesessseseees

Time Zone

Tenant Id

Account Id
Require Password to Join? 1234567
AP Kay

APl Secret

Owner Extension I"‘%“'Q"a‘,i l ]

Header Key a58BSzqFnE4ANATUPSTVPa20zebEWeGESyzUAXIS

2. Header Key
This field is displayed only when the user selects Life Size as a Provider.

This is the required field to create a provider credential for Life Size.
If the user does not enter any data below validation message will be displayed.
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Telehealth Credentials

‘ o Header Key is Required
Provider Credentials

All Provider

User Name

Password

Time Zone

Tenant Id

Account Id

Require Password to Join?
APl Key

APl Secret

Qwnar Extension

Header Key

This is the text box field which supports varchar values and supports 100 characters. If user adds more
than 100 characters below message is displayed

Telehealth Credentials

o Header Key Length should not excesd 100 char

FRCIErS ‘

Provider Credentials

All Provider

User Name

Password

Tima Zone

Tanan: Id

Account Id

Require Password to Join?
API Key

APl Secrat

Owner Extension

Lifs Size

API@tcbhc.org

1234567

17701184

Header Keay

suyvuy2 3iucv2uiy 2vuycuvy Juy 2tiuyc 2tivcytvuyc 2tuyet _23,‘.:42,-‘.:4I

Once the User sets the telehealth provider credentials of Life size and staff has access to Life Size provider,

Life Size provider option will be displayed in the Telehealth Setup and User will be able to schedule the

Telehealth meeting with Life Size Provider.

Below Screen shot, refers to the scheduling of telehealth meeting with Life Size provider in Service Details
screen.
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229
Teletealth Setup
- ~ e
Service De cCaBBEON *@
Telehealth Setup
= (lient/Service Info
Service . X -
Client Name: Test. HuggiCorebugs7013 Client Mesting Preference: GoToMeeting, Zoom , Microsoft Teams,
Life Size
DOS: 10/4/2024 T:00 FM Staff: Manjurath Malipatil, Sofrware Tester 555
Erocedure Procedure: New EEM Note Duration: 10 ming
Clinician Nan
Locatian Host URL: | htz Jifevizecioud.com/22383422 |
Client was
rre— Guest URL: hiy [ifesizeciovd.com/22383482
m Details: Conference Call tnfo: -
Eelase Exteraion: 22383432
Mode Of Daliv 23‘3_"' url ;hitpa:ficall lifesizecioud.com/22383482
UID :31f56a58-a608-2704-562-0c8110/27Ha
Invite Link -
Travel Time i S ——— -
Meeting Provider : Manual GoToMeeting Zoom Microsoft Tearms © Ufesize
FacetsFaces MeetingID: 22388482
Documentatic

Evidence Basd

Warnings / Errors

Date Error Type Error Massage Next Step i

Below Screen shot refers to the scheduling of telehealth meeting with Life Size provider in Service Note Details
screen.

I — 2 -i
@ e 2 T 1 © *
P .
Psychiatric Note  Telehealth Setup ca W
Client/Service Info
Effective 10/04/2024 q
Client Name: Test, HuggiCorebugs 7013 Client Meeting Preference: GoToMeeting , Zoom , Microsoft Teams ,
Service ' Billi Lite Size
DOs: 10/4/2024 7:00 PM Staff: Manjunath Malipatil, Software Teater SHS
Service Procedure: New E&M Note Duration: 10 mine
Status Scheduled
Host URL: | hrtps:fcall lifesizecioud.com/22383553 ‘
Frogram MAR Frogram
Procedure | New E&M Mote Guest URL: | https:fcall lifesizecloud.com/22383553 |
Location 2329 location Details: Conference Call Info: -
Extension: 22383553
Clinician  Manjunath Ma Room Url :hitps:fcall ifesizecloud.com/22383553
Pin:

Mode Of Delivery UUID :06386006-b04c-dadd-baad-c1f2486183e2

Specific Location Invite Link: M

Meeting Provider : Manual GoToMeeting Zoom Microscft Teams © Lifesize
Cance! Reason

Client was prasent

Meeting ID: 22383553

Scheio g [ occo o S e
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Below Screen shot refers to the scheduling of telehealth meeting in the My Service Screen by clicking on Add
Hyperlink in the Telehealth column.
Q « & 2

° "D ? Software Tester SHS Mar

TeleHealth Setup

My Services (10)
- Telehealth Setup
Client/Service Info
All chanty
Cuntom Date Client Name: Test, HuggCorebugsTOL3 Client Meeting Preference: GoToMeeting , Zoom , Microsoft Teams,
Life Size
Only incluce Services . DOS: 107472024 6:00 PM Staff: Manjunath Malipatil, Safvware Tester SHS
Procedure: New E&M Note Duration: 20 ming
Client . nings LIEE Armachment(s) Recur
Codes
Eals Krighngn '21Q.‘.§2£'
Host URL: hnpa:feall lifesizecloud com/ 22383615
Eala, Krishnan (2104530)
i 1 Guest URL: | hnpa:feall lifesizecloud com 22383615 |
Details: Conference Call Into: -
Extension: 22383615
Room Url thitps:{call lifesizecloud com/22383615
- Fin:
St UUTD :644262£1-7030-2095-5552- 43531401448
Test, HuggiCorebugs 7043 |
Irrvine Link: o
Tast, HuggCorebuge7013 |
Tt HugfiCorgbugs7013 | Meeting Provider : Manual GaToMeating Zoom Microsoft Teams O Lifesze
Meeting 1D: 22383615

Below Screen shot refers to the scheduling of telehealth meeting in the Group Service Detail Screen.

TeleHealth Set )
a o o o T - 7 i anjunath

Group Service Detail Telehealth Setup D |! 2i%m

- Client/Service Info
Service  Note  Other

Group Name: Appoinimet Group Client Meeting Preference: GaTeMesting, Zoom , Microsoh Teams
Group Lite Size
Group Apgeintmar Groug DOS: 10/4/2024 8:43 PM Primary Staff: Manjunath Malipatil, Software Tester SHS
Date 1 s gy o Frocedure: 7865 billable Duration: 10 miirs
Locavon b
~
Host URL: nitpaeall iter zeclovd com 22383666
Seheduled
Evidence Based Practices Guest URL: | nitpa:fcall lifesizecloud com/ 22383666 ]
. Details: Canterence Call Infs: -
Clients Shaow Clients With Errors Extes "
Roam 1L Hesizecioud com/ 22383666
Bin:
| X Tes, Huggl. (2102835) C UUID :31084108-f2- 2682-9457-2T ecc 9454062
b Test, Nonee... (21049%2) 7] ovhe Link: =
Meeting Provider : Manual GaToMesting Zoom Microscft Taams O LifeSize
Meeting I0: 22383666

Once the user Schedules the Telehealth meeting with Life size provider, an entry is created in the Life Size
account in the Meetings section
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22 Meetings

Meatings
Q
X Export A Create Meeting
Meeting Name  « Meeting Type  Passcode Extension Crwner Date Created  Last Used

Data Model Changes:

Two new columns named OwnerExtension and Headerkey are added to the table Telehealthcredentials.

Author: Sunil Belagali
304: EII # 128065: SmartCare Telehealth Credential/password management [Support SSO

for MS Teams (Telehealth) in SmartCare].

Release Type: Change | Priority: High

Navigation Path 1: Login to SmartCare application - Client - Create a Service from any of these Screens
(Group Services, Service Notes, Services) - Add a Telehealth Microsoft Teams meeting.

Navigation Path 2: Open the Microsoft Teams Calendar - Observe that the meeting is scheduled in the
Calendar.

Functionality ‘Before’ and ‘After’ release:

Purpose: The Telehealth credentials screen is currently a static screen, therefore if a provider updates their
password/credentials with SSO, the EHR team will have to manually update the credentials on the telehealth
screen on the back end, for Teams to work. Team'’s credentials in SmartCare currently do not update with SSO.
So it was requested to change it and make the Telehealth screen dynamic so that it updates with SSO when
users' Teams credentials are created and updated.

With this release, SmartCare will now create a Telehealth Microsoft Teams meeting using Microsoft SSO

provider. For this, Teams Telehealth Provider uses the global configuration key of an organization which is set in
System configuration keys screen. The name of the keys are:

e TelehealthClientId - This is a key used to store Client ID of an organization, which is used by meeting
providers such as Microsoft Teams, Zoom and GTM etc.

e TelehealthTenantId - This is a key used to store Tenant ID of an organization, which is used by
meeting providers such as Microsoft Teams, Zoom and GTM etc.

Note:
1. At present only the Microsoft Teams supports both the Keys.
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2. Before making changes here, there are some settings admin needs to do in the Azure App Registrations.
Please refer to these settings in Telehealth User setup guide. The user still needs to have a Telehealth
Credentials created, but the teams SSO provider won't use the values from that screen. It will use Clientld and
Tenantld from the above mentioned in System configuration keys.

SystemConfigurationKeys Details:

1. SystemConfigKey : TelehealthClientld
Read Key as: Tele Health Client Id.
Allowed Values: MSAL Client Id
Default Value: Null
Description: This is a key used to store Client ID of an organization, which is used by meeting
providers such as Microsoft Teams, Zoom and GTM etc.

;are Ko

Smarcare
= ‘SmartCare Q & ft & L L2

- ©t H i=  Configuration Key Details

@ Activity Tracker Allow Edit
@ Appointments For Today Configuration Keys

@ satch service Import Fil... Key SRR ud =

@ Care Coordination Next ... SourceTableName

@ Care Coordination Refer...
@ ccac Data Collection(c)

@ CDAG Details Screen

@ Client Activity Tracker

79427453-a616-4faf-84b4-2168c8cb2979

Valu i
@ client Clinical Problems
o
@ client Placement History
Description Read Key as -- "Tele lient 10", This is a key used to store Client 10 of an organization, which is used by meeting providers such as
@ Clinical Data Access Gro... Microsoft Teams, Zc

@ Clinical Institute Narcoti...

@ Compliance Batch List P... Comments
2. SystemConfigKey : TelehealthTenantld

Read Key as: Telehealth Tenant ID.

Allowed Values: MSAL Tenant Id

Default Value: Null

Description: This is a key used to store Tenant ID of an organization, which is used by meeting providers such
as Microsoft Teams, Zoom and GTM etc.
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SmartCare R6

= rc ] =0 [
= “SmartCare Q « & & £ O
- “© 4] Configuration Key Details
@ Activity Tracker = Allow Edit
@ Appointments For Today Configuration Keys
@ Batch Service Import Fil... Key L]
@ Care Coordination Next ... SourceTableName
@ Care Coordination Refer...
. Module
@ CCBHC Data Collection(C)
@ CDAG Details Screen
£33 29- 1-44 - -y be?2|
@ Cliont Activity Tracker ©3ab0629-02a1-44e0-9bi9-66b1dd 2be2bd
Valu #
@ ctient Clinical Problems ®
@ Client Placement History o
Description Read Key as -- "Telehealth Tenant ID® This is a key used to store Tenant ID of an organization, which is used by meeting providers such as
@ Clinical Data Access Gro... Microsoft Teams, Zoom and GTM etc
@ clinical Institute Narcoti...
@ Compliance Batch List P... Comments
Login to Microsoft Identity Provider pop-up: The user needs to provide the Microsoft Login credentials
<« C % blrqashs2 smartcarenet com
Telehealth Setup
. 5 23 login.microsoftonline.com.

Client/Service Info

Client Name: Test, Sunil Client Meeting Preference: §streamline

DOS: 1 24 1:49 PM Staf:

ams
Procedure: Psych Note Duration; 10 mins 0 .
§streamline
Host URL: Sign in
Al Telehealth

Guest URL: ] ermame@streantinehaaltt

Details:

Back Next .
add
add

This computer system is the property of
2 " Streamline Healthcare Solutions, Inc. It is
Meeting Provider : Menual Lo Soom © WMicrosoht Teams intended for authorized use only. By using this
system, you acknowledge that you are
Meeting ID: authorized to do so, and agree to comply with
the Streamline Acceptable Use of Assets Policy
i atior v Policy. have n
Toams Auth Gader o and Information Security Policy. Users have no

expectation of privacy or personally privacy
rights on any Streamline computer system, or

An an matarale thov nlara views arcace ar

scesiovocing J e v | )

60202206270 | 5.76021 @

Created meeting updated in the Teams Calendar

thcare.com
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@ Calendar # Join with an ID 0 Meet now

> October 2024

Uo

7865 billable, Oct 11 2024 1:00AM, KS

Join

e, Oct 11 2074

Two/Multi Factor Authentication

305 Core Bugs #129395 ['MFA'is not prompting for the user when he tries to log in to the
'‘SmartCare’ application from a different computer.

Author: Sunil Belagali

305. Core Bugs: 129395:'MFA' is not prompting for the user when he tries to log in to the
‘SmartCare’ application from a different computer.

Release Type: Fix | Priority: Urgent

Prerequisite: System Configuration Key ‘EnableMobileTFA’ is set to ‘Yes'.

Navigation Path: ‘SmartCare’ Login page - ‘2 Step Verification’ popup — Click on ‘Do not have access to Device?’
hyperlink - ‘Security Question” popup — Enter the 2FA sent in the mail — Click on ‘Submit’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user entered 'MFA' and logged into the 'SmartCare' application
on one computer, and then tried to log in again from a different computer, the 'MFA' prompt was not triggered.

With this release, the above-mentioned issue has been Resolved. Now, when a user enters 'MFA' and logs into the
'SmartCare' application on one computer and then tries to log in again from a different computer, the 'MFA' prompt
is triggered properly.
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Whiteboard

306 Core bugs # 128860 [Whiteboard: Whiteboard displays incorrect observation check.

Author: Shivakanth Moger

306. Core Bugs # 128860: Whiteboard: Whiteboard displays incorrect observation check.

Release Type: Fix Priority: High

Pre-requisites:
Log in to the ‘SmartCare’ - select any client - ‘Client Orders’-- ‘Client Orders’ list page - New - ‘Client Order’
screen - search for any ‘Safety Checks’ order and sign the order .

Navigation Path 1: Go Search - ‘Whiteboard’(My Office) — ‘Whiteboard’ screen - click on any time hyperlink text
to the *‘Next Check’ column - ‘Flow Sheet Detail popup’ screen -add/modify some data and click on ‘Save & Close’
button.

Navigation Path 2: Go search -'Client Orders’- ‘Client Orders’ list page - New - ‘Client Order’ screen - search for
the same ‘Safety Checks’ order and discontinue the order. -Click on New - ‘Client Order’ screen - search for any
new ‘Safety Checks’ order and sign the order.

Navigation Path 3: Go Search - ‘Whiteboard’ - *Whiteboard’ screen - click on any time hyperlink text to the ‘Next
Check’ column.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the whiteboard, when the user clicked on the time hyperlink text
in the ‘Next Check’ column, the recently added observations were not displayed. This happened when a user
discontinued the previously added safety order and after that created a new safety order in the client orders
screen.

With this release, the above-mentioned issue has been fixed. Now, the recently added safety order observation is
getting displayed when clicked on the time hyperlink text in the *‘Next Check’ column of the whiteboard screen.

Widgets

307 Core Bugs # 128816 |Contacts/Flags Widget for Flags: Shows Nothing After Clicking a Link
&& Core Bugs #
128869

308 Core Bugs # 128859 [Taking more time to load My Caseload list page when clicking the

hyperlinks in the Caseload widget.
309 Core Bugs # 128906 |Error displayed while loading the Widgets in Dashboard.
310 Core Bugs # 129055 |Error in Custom Widgets ‘BMI’ and ‘Vitals’ that has Button.
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311 Core Bugs # 129081 |Missing of the 'CustomeWidgetAjaxRequest()' function while developing
widgets.

312 Core Bugs # 129101 [Widgets loading/Time out issue in the Dashboard.

313 Core Bugs #129269 Widget Comment Remains visible on the screen even when navigated to
other screens.

314 Core Bugs #129314 Dashbo_ard: The changes made to the widgets are not saved after
refreshing.

315 Core Bugs #129025 Staff documents were showing as double entries on the Supervision
Reports.

316 Incident Report Widget does not display the accurate number of reports

from the ‘Incident Reports’ list page for ‘Progress’ and ‘Assigned for
Core Bugs # 129171 |Review'.

Author: Girish Jayanna

307. Core Bugs # 128816 & Core Bugs # 128869 : Contacts/Flags Widget for Flags: Shows
Nothing After Clicking a Link.

Release Type: Fix | Priority: High
Navigation Path: Dashboard -- ‘Contact/Flags’ Widget

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user clicked on the count of flags hyperlink in the
Contact/Flags widget, records did not appear in the Client Flag page. This is because the pregnancy indicator flag
was triggered despite being marked as inactive.

With this release, the above mentioned issue has been resolved. Now, the logic is modified to display the count
only for active flag types and now, on clicking the count of flags hyperlink in Contact/Flags widget, the records
display properly.

Author: Suganya Sivakumar

308. Core Bugs # 128859: Taking more time to load My Caseload list page when clicking
the hyperlinks in the Caseload widget.

Release Type: Fix | Priority: Medium

Navigation Path: My Office -- Dashboard -- Search for Caseload widget -- In the Caseload widget -- Click on
hyperlink in the 'Not Seen in 3 Months' column and ‘Current’ column hyperlink.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behaviour. In the Caseload widget of Dashboard, when the user clicked the

hyperlinks under the 'Not Seen in 3 Months' column or Current column, the system was taking more time to
redirect My Caseload list page.
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With this release, the above-mentioned issue has been resolved. Now, the system is redirected to the My
Caseload list page without any slowness when the user clicks on the hyperlinks under the 'Not Seen in 3 Months'
column or Current column in the Caseload widget. Also, the count of the Caseload widget and My Caseload list
page matches correctly.

Author: Sunil Belagali

309. Core Bugs # 128906: Error displayed while loading the Widgets in Dashboard

Release Type: Fix | Priority: Medium
Navigation Path: Login to SmartCare application - My Dashboard.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In *‘My Dashboard’ screen, a red error message was displayed while
loading the Widgets.

Error: "Error while loading widget".

With this release, the above-mentioned issue has been resolved. Now, in the ‘My Dashboard’ screen, a red error
message is not displaying and all widgets are loading properly.

Author: Sunil Belagali

310. Core Bugs # 129055: Error in Custom Widgets ‘BMI’ and ‘Vitals’ that has Button.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Client’ - Client Summary - ‘SmartView’ icon — ‘BMI’ widget and ‘Vitals’ widget.
Navigation Path 2: ‘Client’- Client Dashboard- ‘BMI’ widget and ‘Vitals’ widgets.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The custom widgets ‘BMI’ & ‘VITAL’ widgets were

developed using XML format, thus causing the error when the user clicked on a Button added in Widget.

With this release, the above-mentioned issue has been resolved. Now, the custom widgets ‘BMI" & ‘VITAL'
widgets are changed to JSON format and no error is generating when the user clicked on a Button added in
Widget.

Author: Rakesh Nagangouda

311. Core Bugs # 129081: Missing of the 'CustomeWidgetAjaxRequest()' function while

developing widgets.
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Release Type: Fix | Priority: Medium
Navigation Path 1: Login to SmartCare - ‘My Office’ - ‘Dashboard’ screen.
Navigation Path 2: Login to SmartCare - ‘Client’ - ‘Client Dashboard’ screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. While developing widgets, the user noticed that the function
'CustomeWidgetAjaxRequest()' was missing, which was leading to the below mentioned error message being
displayed.

Error: 'Uncaught ReferenceError: CustomeWidgetAjaxRequest is not defined at HTMLSelectElement.onchange
(SmartViewFrame.aspx:1:1) onchange @ SmartViewFrame.aspx:1'

With this release, the above-mentioned issues have been resolved. Now the function
'CustomeWidgetAjaxRequest()' has been added, so that he widgets are working fine.

Author: Rakesh Naganagoda

312. Core Bugs # 129101: Widgets loading/Time out issue in the Dashboard.

Release Type: Fix | Priority: Medium

Navigation Path 1: Login to SmartCare - ‘My Office’ - ‘Dashboard’ screen - Observe the loading of the
Widgets.

Navigation Path 2: Login to SmartCare - ‘Client’ - ‘Client Dashboard’ screen — Observe the loading of the
Widgets.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The users were experiencing the slowness in the loading of the
Widgets and getting the Timeout Expired error.

With this release, the above-mentioned issues have been resolved. Now, the widgets performance has been
increased and the Widgets are loading fine.

Author: Niroop Hassan

313: Core Bugs # 129269: Widget Comment Remains visible on the screen even when

navigated to other screens.

Release Type: Fix | Priority: Medium

’

Navigation Path: ‘My Office - ‘Dashboard’ - ‘Dashboard’ page - ‘Appointment for Today with Past Schedule
widget.

Functionality ‘Before’ and ‘After’ Release:
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Before this release, here was the behaviour. In the ‘Appointment for Today with Past Schedule’ widget, when the
user hovered over the comment icon, the comment remained visible on the screen even when navigated to other
screens.

With this release, the above-mentioned issue has been resolved. Now, the comment is not visible when the user
navigates to other screens.

Author: Rakesh Naganagoda

314. Core Bugs #129314: Dashboard: The changes made to the widgets are not saved

after refreshing.

Release Type: Fix Priority: Medium

Navigation Path 1: Login to ‘SmartCare’ application - ‘My Office’ — ‘Dashboard’ screen -Click on the Edit
Dashboard.

Navigation Path 2: Login to ‘SmartCare’ application - ‘Client’ search - ‘Client Dashboard’ screen--Click on the
Edit Dashboard.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Dashboard Screen, when the users modified the widgets shape,
size, location and saved it, then refreshed shared tables and logged out. After logging back to the application, the
changes made to the widgets were not saved and it was retaining the original position and also errors were logged
in the Errorlog table.

With this release, the above-mentioned issue has been resolved. Now, when the users modify the widgets
shape, size, location and saves it, the changes made to the widgets are saved and able to see the saved
changes to the widgets and all the widgets are loading fine without any issues in the Dashboard screen.

Author: Kiran Yogendra

315. Core Bugs # 129025: Staff documents were showing as double entries on the

Supervision Reports.

Release Type: Fix | Priority: Medium

Prerequisites: The Staff is assigned with In-Progress, Co-Sign, or To Acknowledge entries for multiple Service
Notes/Documents.

Navigation Path: Dashboard - ‘Supervisee Documents’ widget - Click on the hyperlink Counts for Staff -
Supervision Reports — Check if the entries are duplicated.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When the user tried to check on the Supervision Reports from the
Dashboard, the entries were duplicated when compared to the actual entries on the Documents list page.

With this release, the above-mentioned issue has been resolved. Now, the entries are not duplicated on the
Supervision Reports list page.
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Author: Rakesh Gangadhar

316. Core Bugs # 129171: Incident Report Widget does not display the accurate number of

reports from the ‘Incident Reports’ list page for ‘Progress’ and ‘Assigned for Review’.

Release Type: Fix | Priority: Medium
Prerequisite: Incident Reports with status “In Progress” and “Assigned for Review” is available.

Navigation Path: My Office -- ‘Dashboard’ -- ‘Incident Reports (c)’ Widget - click the number hyperlink for
Progress - click the number hyperlink for ‘Assigned for Review’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Incident Reports widget, the ‘Progress’ and ‘Assigned for
Review’ did not display the accurate number of reports from the ‘Incident Reports’ list page.

With this release, the above-mentioned issue has been resolved. Now, the “Progress” and “Assigned for Review”
number in the Incident Reports widget matches with the number of reports in the ‘Incident Reports’ list page.

Glossary of System Configuration Keys, Global Codes, Recodes, Data Model
Changes.

System Configuration Keys

242. DisplayStaffAsTypeableSearchTextBox
244. DisableNoShowNotes

244, DisableCancelNotes

253. ShowMsgWhenHeightWeightlsMissingInRx

259. NumberOfPDMPStateRegistrations
278. SetNumberOfMinsToAllowSignatureBeforeServiceEndTime

278. AllowAuthorToSignServiceANDGroupServiceBeforeStartTime

295. ShowSNOMEDCodeAndDescriptionOnScreensAndPDFs
299. SetTedsServiceType

299. TurnOnCareCoordinationWorkflow

299. SETAUTOPROGRAMASSIGNMENTDISCHARGE
304. TelehealthClientId

304. TelehealthTenantld

305._EnableMobileTFA

Global Codes
212. AdjustmentCode
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229. RULEVIOLATIONACTION

229. ADJUSTMENTCODE
253. RxHeightWeightValidation

253. RxValidationOverride
286. TRACKSEBPSUTILIZED

Recodes

268. SetMedicationForMATMultiInventoryDispense
299. AutoEnroliClientinProgramonDisposition

Data Model Changes
206. New table ‘NonStaffAcknowledgements’added.

210. Added below columns in the ‘Orders’ table.
@ CommentsText

@ InstructionText

@ MayUseOwnSupply

@ PotencyUnit

@ DispenseBrand

@ RationaleOtherText

e Added below columns in the ‘OrderSetAttributeDefaults’ table.
MaySelfAdminister

ConsentlsRequired

MayUseOwnSupply

DispenseBrand

DrawFromServiceCenter

RRRRR

¢ Added below columns in the ‘OrderTemplateFrequencies’ table.

@ DaysOfWeek

229. Added a new 'AdjustmentCode' column in the 'CoveragePlanRules' table.

232. Added columns 'LocationId' and 'ModeOfDelivery' in the 'ProgressNoteAddOnCodes' table.

253. New table ClientMedicationOrders added

253. New table ClientMedicationOrderValidationOverrides added

253. New column "ClientMedicationOrderld" added in ClientMedicationScriptDrugs Table with foreign key

reference ClientMedicationOrders.ClientMedicationOrderid

254. In Table Drugordertemplates added new columns Purpose, DesiredOutcome, PotencyUnit, Stock,Sample,

DispenseAsWritten

268. The MATStrength column is added to the MATMedicationProcedureCodes table.

269.ThecolumnsUnprimeMessageOne,UnprimeMessageTwo,UnprimeMessageThree,BypassinstructionMessageFor

Prime,BypassInstructionMessageForUnprime are added in the MATDispenser table.

272. A new table ‘DecisionSupportinterventionScreens’ is added.
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289. The Locationld, ModeOfDelivery columns are added in the "ServiceAddOnCodes" table.

292. In table StaffLoginHistory table new column UserEnvironment is added

299. Columns ClientProgramlId, AdmissionDocumentVersionld, DischargeDocumentVersionld is added in
TEDSEpisodeServiceTypes table

303. Two new columns named OwnerExtension and Headerkey are added to the table Telehealthcredentials.
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