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RELEASE NOTES: 08/19/2024
Monthly Service Pack — SC.CORE.6.0_1.24.000.2407.016

Executive Summary:

1.

10.

11.

12.

13.

14.

Stream

SUD checkbox is added to the Existing API Consent Document (Built under EII 2767) for selection of
whether SUD data should be shared in the sharing of data in electronic interface exchanges. (EII
#123837).

This is to add SUD field in Order Details, Program Details, Plan Details, Inquiry Details, Billing Code
Details and Authorization Code Details screens. This checking/ unchecking will determine whether SUD
data should be shared while the sharing of data in electronic interface exchanges. (EII # 125498 &
EII # 125502 & EII # 125499 & EII # 125501)

the functionality of ‘OB/GYN Flowsheet’ tag in Medical Progress Note has been updated to view today
(current) and the "last visit" data entered in the client's OB/GYN flow sheet data. (EII # 126678)

The Organization Boards, Grants and other State items require some documents to be completed at
time of Service. So implementing a feature where Staff can indicate required documents for specific
procedure/Services is required for the process. (EII # 127198)

Implementation of a ‘School Liaison Contact Note’ Service Note to track the number of interactions
with each contact listed. (EII # 125457)

Implementation of MCO Site tab in Program Details screen is done to create a Site record and Map the
provider with site from Program screen. (EII # 127548)

HAM-D (Hamilton Depression Rating Scale) assessment document has been implemented. (EII #
128031)

Implemented adjudication Contract Rate Logic, based on the staff degree and rendering provider
License. (EII # 124322)

A new ‘Contracts Details’ screen has been implemented that allows the same contract to be linked to
multiple providers. When a contract rate is updated then the rates can be used by all providers which
are linked to the shared/master contract. Based on the Status of the shared contract, it will be used in
the claim line adjudication process. (EIIL # 127549)

A new ‘E-mail’ textbox field has been implemented under the ‘Release To/Release From’ section in the
‘Release of Information’ document to communicate through secure email id. (EII # 128048)

Implementation of the ‘Shift Notes’ document is done to take brief notes about an interaction with the
patient. (EII #127338)

A new section ‘Preferred Method of Delivery’ is implemented in the ‘Release of Information’ document.
This section will identify how the information should be delivered to the requestor. (EII # 128194)

The Customers currently do not have the flexibility to turn on /off existing validations in the Core
Inquiry screen. With the Implementation of ‘Detail Screen Validation List Page, the customer will be
able to activate/deactivate Inquiry detail screen validations. (EII #127413)

Ability to place a manual hold or a configurable auto hold when a patient misses n number of days on
the MAT (Medication Assisted Treatment) page. (EII # 124896)
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15. The Staff Dropdowns are changed to ‘Typeable search box’ based on the System Configuration Key
‘DisplayStaffAsTypeableSearchTextBox’:

e The ‘Staff’ dropdown is changed to a ‘Typeable search box’ for Batch Service Entry (Multi-
Service Entry), Grievances List & Supervision Level Detail screens to improve the System
performance. (EII # 126617)

e The ‘Staff’ dropdown is changed to a ‘Typeable search box’ for the ‘Order’ related screens to
improve the System performance. (EII # 128211)

e The ‘Staff’ dropdown is changed to a ‘Typeable search box’ for the ‘Document’, ‘Events’ and
Service Note screens to improve the System performance. (EII # 127596)

e The ‘Prescriber’ dropdown is changed to a ‘Typeable search box’ in the ‘Patient Summary’ and
‘View Medication History’ screens in the Rx Application to improve the System performance.
(EII # 128121 & EII #128123)

e The “Author” drop down is changed to ‘Typeable search’ text box for the ‘Document’, ‘Events’
and Service Note screens to improve the System performance. (EII #126616)

e The ‘Prescriber’ Dropdown to Type-able Search Textbox in New medication, Re-Order
Medication and Change Order Medication Screen to improve the System performance. (EII
#128122)

e The Staff dropdown is modified to typeable search textbox in Team Scheduling Details screen
to improve the system performance. (EII # 128424)

e The Staff dropdown is modified to typeable search textbox in Tracking widgets to improve the
system performance when there large number of Staff. (EII # 128494)

e The 'Primary Care Coordinator’ and ‘Medical Provider’ dropdown fields are changed to Typeable
search textbox fields in Registration Document © and Client information (Admin) documents
to improve the system performance when there large number of Staff. (EIl # 128331 & EII
#128332))

o The Staff drop-down is changed to typeable search field in the ‘Primary Care Visit’ pop-up’ of
Reception Screen, Arrival Details screen and Client Inpatient Visit Details screen to improve
the system performance when there large number of Staff. (EII #127116)

e A typeable search text box is added to display staff on the Authorization list and Authorization
Detail page to improve the system performance when there large number of Staff. (EII #
128227)

e The changes are done to the ‘Clinician’ and ‘Prescriber’ dropdown fields to ‘Typeable search
textbox fields’ in the ‘Client Lists/Reminders’ screen to improve the system performance when
there large number of Staff. (EII #128347)

e The ‘'Intake Staff’ dropdown fields are changed to Typeable search textbox fields in Client

Information (C ) document to improve the system performance when there large number of
Staff. (EII # 128333)

*** DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

Abbreviation: Ell - Engineering Improvement Initiatives
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TASKS SUMMARY - '‘CHANGE' RELATED (57)
1 EII # 127447 Charge Status not changing when denial 835 is posted. 835 File
Appointment
5 EII # 127746 Clients Receiving 2 Voice Reminders at the Same Time. Notifications
6 EIT # 127508 Changes in the ‘Arrivals’ list page and ‘Arrival Details’ page. Arrivals
21 EII # 127966 Changes in the MAT tab of the ‘Client Information Screen’. Client Information(C)
25 EIT # 128211 Implementation of Typeable Search box in Orders Client Orders
Implemented the ‘Typeable Search Text Box’ Item Type for
33 EIl # 128143 the DFA Forms. DFA
To improve the performance of the Disclosure Detail page
37 EIl # 125724 when the user clicks on "View/Print Disclosed Items" button. Disclosures/Requests
Modify the Staff dropdown fields to Typeable Search textbox
38 L L2 in the Document, Events and Service Note screen. Documents
Implementation to add SUD Check box in Document
43 EIT # 125503 Signature Control. Documents
Implementation of document packets for the Programs in
48 EII # 127569 ‘Registration” document. Documents
49 EIT # 128031 Implemented the HAM-D Assessment Document. Documents
Implementation of the 'E-Mail' field in the ‘Release of
51 EIT # 128048 Information’ Document. Documents
Added these Columns ‘Sum20Ratings’, ‘AverageDLA’,
‘EstimateGAF’ , ‘SeverityIndex’ ‘ChangeScore’ and
‘SeverityOflliness’ to the
52 EIT # 127313 DocumentDailyLivingActivity20Scores table. Documents
53 EIIl # 127338 Implementation of the ‘Shift Notes” document. Documents
Implementation of new section in ‘Release of Information’
54 EIl # 128194 document. Documents
Implementation of a ‘Typeable Search box’ for the ‘Author’
dropdown field in the ‘Document’, ‘Events’, and ‘Service
60 EIT # 126616 Note' screens. Documents
61 EIT # 127345 Changes to the Treatment Team screens. Documents
71 EIl # 123837 Added SUD checkbox in Health Data Elements -Creating
Vitals/Labs Health Data Elements
72 EIT # 125832 A new ‘Date of Birth’ date filter along with ‘Date of Birth’
column in grid is implemented in ‘Inquiries’ screen Inquiries
74 EIT # 127413 Implementation of ‘Detail Screen Validation List Page’. Inquiries
75 EIT # 127083 Core Inquiry: ability to configure validations Inquiries
76 EIl # 126613 Changes in the ‘Initial’ tab of the ‘Inquiry Details’ screen. Inquiries
77 EIl # 125501 Added a new ‘SUD’ check box in ‘Inquiry Details’ screen Inquiries
Implemented a logic on the staff detail screen when
changes are made in the Staff's Role Permission /Client
83 EIT # 128183 Access Overrides tab. Manage Staff
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Added SUD check box in Billing Code Details and
84 EII # 125499 Authorization Code Details screen MCO
MCO Adjudication Contract Rate Logic: Contract rate to
check the ‘Rendering provider’s’ Staff Degree matches with
85 EIT # 124322 the contract rate license. MCO
Initializing the diagnoses from claims to service in the
89 EIT # 127550 ‘Service from Claims process’. MCO
Implemented a MAT Holds List and MAT Holds detail page for
adding manual hold and releasing both auto and manual
91 EIl # 124896 hold. Methadone
Ability to display Service entries in different colors on My
92 EIT # 127881 Calendar screen. My Calendar
Updating ‘CURRENT MEDICATIONS' section with two new
95 EITl # 127140 columns in the ‘FaceSheet’ Report. My Reports
98 EIT # 125498 Add SUD checkbox in Order Details. Orders
Order Details: Global Code Category dropdown is changed to
99 EII # 126897 searchable textbox. Orders
Performance and
Prescriber dropdown field is modified to Typable Search in Scalability
106 EII # 128123 the view Medication History Screen in Rx Application. Improvements
Staff dropdown typeable search textbox - Batch Service Performance and
Entry (Multi-Service Entry), Grievances List Screen & Scalability
107 EIIl # 126617 Supervision Level Detail. Improvements
Performance and
To Convert Rx-'Prescriber’ Dropdown to Type-able Search Scalability
109 EIT # 128121 Textbox". Improvements
Performance and
Team Scheduling Details: Staff dropdown is modified to Scalability
111 EII # 128424 typeable search textbox. Improvements
Registration Document (C): Modify the ‘Primary Care Performance and
Coordinator’ and ‘Medical Provider’ dropdown fields to Scalability
112 EIT # 128331 Typeable search textbox fields. Improvements
Client Information (Admin): Modify the ‘Primary Clinician’, Performance and
‘Primary Physician’ and ‘Intake Staff’ dropdown fields to Scalability
113 EIT # 128332 Type-able search textbox fields. Improvements
Authorizations: A typeable search text box is added to Performance and
display staff on the Authorization list and Authorization Scalability
115 EIT # 128227 Detail page. Improvements
Performance and
Implemented 'ApplyStaffAccessRule’ to Staff list in Scalability
116 EIIl # 128311 Grievances Details. Improvements
Changes for the ‘Clinician’ and ‘Prescriber’ dropdown fields to Performance and
‘Typeable search textbox fields’ in the ‘Client Scalability
117 EIl # 128347 Lists/Reminders’ screen. Improvements
Performance and
Client Information (C): Modify the ‘Intake Staff’ dropdown Scalability
118 EIT # 128333 fields to Typeable search textbox fields. Improvements
120 EIT # 125502 Add SUD Checkbox in Program Details and Plan Details. Plans
Primary Care: need "view previous data" option for ob/gyn
121 EIl # 126678 flow sheet data. Primary Care
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124 EII # 127999 Changes to the Procedure Code Details screen. Procedure/Rates

Associate documents within Procedure Code and display
127 EIIl # 128074 those documents on the Service Note. Procedure/Rates
129 EIIl # 125504 To Add a column ‘SUD’ in the table ‘"MDMedicationNames'. Rx Application

To Convert ‘Prescriber’ Dropdown to Type-able Search

Textbox in New medication, Re-Order Medication and
131 EIT # 128122 Change Order Medication Screen. Rx Application

Rx Application — On clicking the ‘INSPECT (PMP)’ button, the
132 EIl # 126812 user gets an Error Message in multiple Message tags. Rx Application
140 EIl # 127198 Associate Documents added to Service Notes. Services /Notes
144 EII # 125457 Implementation of a ‘School Liaison Contact Note’ Service

Note. Services /Notes
145 EII # 127560 Service Note: Added “'List of Services that can be added to

use the Same Note’ in the ‘Other Services using the same

Note’ pop up. Services /Notes
146 EIT # 126887 Service Note creation validation. Services /Notes
147 EIl # 126305 Implemented a new logic for the ‘Reviewed PMP Report’

checkbox in the ‘Medical Decision-Making’ tab of ‘Psychiatric

Note’. Services /Notes
151 EIIl # 127536 To retrieve System Distributed cache cluster DataStore value SmartCare

instead of systemConfigurationKey table. Improvements
154 EITl # 127318 Added Program field in Staff Calendar and Appointment

Search List Page. Staff Calendar
158 EIl # 128494 Typable Search box for Staff in Tracking Widget. Widgets

TASKS SUMMARY - ‘NEW FUNCTIONALITY' RELATED (5)

41 EIT # 128030 Implemented a New ‘MDQ Assessment’ document. Documents
69 EIl # 127432 Group Details and Group Service Details :Mask Client

names for Staffs who do not have access to them. Group Services
86 EIT # 127548 Implementation of MCO Site tab in Program Details screen. MCO
87 EII # 127549 Implementation of Provider Contracts Templates MCO
155 EITl # 127116 Implementation of a ‘Staff Access Rule’ & Staff drop-down

as a typeable search. Staff/Users

TASKS SUMMARY - ‘DEFECT FIXES’ (97)

837P Other Insured Subscriber Insured Address is not
Core Bugs # 128474 |displayed.

837 File
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Typeable Search added for Staff in Activity Timeline

3 Core Bugs # 128525 |screen. Activity Tracker

4 Core Bugs # 127181 |Appointment Reminder Utility - Timeout issue. Appointment Notifications

7 Core Bugs # 128913 |[Excessive humber of errors logged in the Error Log table. Error Log
Unable to open the Authorizations (My Office) page due to

8 Core Bugs # 128432 |an error message. Authorizations

9 Core Bugs # 128436 |Performance issue in the ssp_SCListPageAuthorizations. Authorizations
Getting an error when trying to create a service in
between the program enrolled and discharged dates

10 Core Bugs # 127992 |through the Batch Service Import Files screen. Batch Service Entry

11 Core Bugs #128737 |[Client Information popup showing wrong data. Bedboard

12 Core Bugs # 128506 |[Case Rate:The case rate services were duplicated. Charges/Claims
The time for the dates of services is not displayed in the

13 Core Bugs # 128647 |exported Excel file. Charges/Claims
The custom hook is missing in
ssp_PMClaims837UpdateBundlelnfolnstitutional for the

14 Core Bugs # 128336 |'LSBC episode key’ on the ‘Program Details’ screen. Charges/Claims

15 Core Bugs # 128568 |Error is displaying when trying to generate a claim. Charges/Claims
Adding logic to check CoveragePlanRule Template Plan in

16 Core Bugs # 128585 [ssp_PMClaims837Validations. Charges/Claims
The CMS 1500 paper claims were not pulling values for
box number 32b and 33b which were configured in claim

17 Core Bugs # 126395 |format configuration details screen. Charges/Claims
The added 'Education Resources' is not displayed on the Client Education

18 Core Bugs # 128494 |'Education Resources' (Client) screen. Resources

19 Core Bugs # 128594 |Client Fee: Filter not working as expected. Client Fee

20 Core Bugs # 128735 [Massive Errorlog count increase in the Errorlog table. Client Information(C)
Client Information(C): Data is clearing out in the

22 Core Bugs # 128644 |Demographics tab for a few fields. Client Information(C)
After inserting ‘Order Set’ In the Quick order screen on

23 Core Bugs # 128596 |saving, Frequency is getting cleared. Client Orders

24 Core Bugs # 128548 |[Jumbled data is displayed in the Client Order PDF. Client Orders
Client Orders: Unable to view full order ‘Comments’ and

26 Core Bugs # 128604 ['Instruction Text’ without editing the order. Client Orders
Client Order: The most Recent "Reviewed By" information

27 Core Bugs # 128569 |was not displaying correctly. Client Orders
The Provider Name hyperlink is not directing to the
appropriate Client Information Screen associated to other

28 Core Bugs # 128408 |client records. Client Search
Client Summary: Diagnosis document’s ICD codes is not

29 Core Bugs # 127491 |updating. Client Summary
ProgramId column was not updating based on the

30 Core Bugs # 128531 |ClientProgramID column in the Documents table. Client Summary
'Messages' screen: 'Client Access Request' hyperlink is

31 Core Bugs # 128619 |removed from Reference column. Compliance Core
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The "My Outgoing Referrals" widget is duplicated and
32 Core Bugs # 128706 |appears twice in the dashboard. Dashboard
34 Core Bugs # 128659 |Fields on DFA Tabs Not Displaying After DFA Modification. DFA
35 Core Bugs # 128699 |Dropdown lists are not populating on forms. DFA
Disclosure/Request Details screen: when adding document
name with forward slash ("/") is added to list of
36 Core Bugs # 128466 |documents, it is not showing properly in the grid. Disclosures/Requests
Revert the "Risk and Protective Factors" tab changes with
39 Core Bugs # 128244 [the previous version of the C-SSRS Assessments. Documents
Registration Document (C): Unable to create a second
40 Core Bugs # 128486 |version. Documents
42 Core Bugs # 128295 |[USCDI Summary of Care PDF is not pulling expected data. Documents
'IP Psychiatric Note' screen: A signed ICD code Diagnosis
44 Core Bugs # 128656 |details were not initializing into 'Diagnosis' tab. Documents
45 Core bugs # 128651 |Error Message when signing NOMS. Documents
‘Release of Information’ document: 'Release To/Release
From' section fields are not initializing from 'Contacts' tab
46 Core bugs # 128702 |of 'Client Information C' screen. Documents
Error message is displayed while opening the in-progress
47 Core bugs # 128552 |Care Plan. Documents
50 Core bugs # 126872 |Documents: PDF is not generated. Documents
Documents: Additional Version creating on clicking
55 Core bugs # 127484 |Multiple Times on sign button Documents
Care Plan: The duplicate ‘Interventions’ in the
56 Core bugs # 128629 |[‘Intervention’ tab when the user created new plans. Documents
57 Core bugs # 128648 |History and Physical tab bug Documents
Individual Service Plan: Error message is displayed when
58 Core bugs # 128528 |accessing the screen. Documents
National Outcome Measures (NOMs): Unable to insert Dx
59 Core bugs # 128598 |due to Error Documents
62 Core Bugs # 128114 |Electronic Eligibility Mapping Maintenance (Admin) screen
is displayed with red error. Electronic Eligibility
63 Core Bugs # 128406 |'Email Configuration’ screen: Incorrect password is
displayed in the password field when the user modified
and saved it. Email Configuration
64 Core Bugs # 128527 |CM Event Screen - Authorization Request: The code
dropdown was not filtering by site. Events
65 Core Bugs # 128559 |Typable Search box - Life Event List and Detail page Events
66 Core Bugs # 128368 |Status Change Form Document: The ‘Staff Providing
service name’ format is displayed in ‘FirstName,
LastName’ instead of ‘FirstName LastName’ under the
'PDF'. Foster Care
67 Core Bugs # 128512 |Referrals: The Child Hyperlink redirected to the incorrect
Screen. Foster Care
68 Core Bugs # 128575 |[Correct client is not displayed in the ‘Biological Family’
popup. Foster Care
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70 Core Bugs # 128354 |[Performance issue in the Group service List page. Group Services
73 Core Bugs # 128642 |'Inquiry details' screen: User was unable to create a new
inquiry due to error Inquiries
78 Core Bugs # 128673 |'Inquiry screen name is displayed too small. Inquiries
79 Core Bugs # 128864 |'Inquiry Details' screen: Incorrect State and Zip Warning
message was displayed Inquiries
80 Core Bugs # 128584 |Issues in USCDI xml. Interface
Immunization Configuration Details: Immunization history
details was sending in the form of HL7 message based on
81 Core Bugs # 128304 |the selected individual location for a vendor. Interface
82 Core Bugs # 128530 |Clinisync ADT screen "Create Document". Interface
The provider contract name is incorrectly displayed in the
'Contract Name' filter on the 'Contract Rate Details' tab of
88 Core Bugs # 128480 |the 'Contract Rates Details' screen. MCO
'Message Detail': The "Display As" name is not displaying
90 Core Bugs # 128676 |for the ‘To' dropdown search. Messages
93 Core Bugs # 128657 |Signature on Incident Report glitch. My Reports
94 Core Bugs # 127614 |Issue in Client Statement Address Format. My Reports
Notifications: Counts not reset to zero unless the Page
96 Core Bugs # 128710 |Refreshed/Reset. Notifications
The ‘Order Acknowledgement’ is updating with ‘Pending
Release’ as 'Y' by default when download compendium
97 Core Bugs # 128224 |SQL Job processing weekly. Orders
100 Core Bugs # 128106 |[QUEST is not able to process the Client Orders. Orders
The Deleted ‘Scheduled Recurrent Services’ in SmartCare
101 Core Bugs # 128488 |are not removed from the ‘Outlook Calendar’. Outlook Sync
Patient Portal - My Account icons for View Past
102 Core Bugs # 128592 |Statements/Make Payment are reversed. Patient Portal
The payment was not distributed correctly for the charges
103 Core Bugs # 126659 |and the leftover amount added to all the charges. Payments/Adjustments
104 Core Bugs # 128373 |Typeable Search Staff Dropdown - Payment/Adjustments. Payments/Adjustments
The user (name with length more than 15) not able to
click on 'Assigned Date' link, even though the 'Reviewed
105 Core Bugs # 128554 |[By'is logged in staff. Peer Record Review
Performance and
108 Core Bugs # 128614 |[Performance issue in ‘Patient Lists/Reminders’ list page. Scalability Improvements
Performance and
110 Core Bugs # 128437 |Performance issue while loading Inquiries List page. Scalability Improvements
‘Client Summary’ screen is taking more time to load the Performance and
114 Core Bugs # 128730 ['Timeline Summary’ graph data. Scalability Improvements
Prevent users from entering "Per 0" as a configuration in
119 Core Bugs # 128728 |billing codes/rates. Plans
122 Core Bugs # 128493 _P_ro_gr_a_m Requested' dropdown in the Approve tab is not _
initializing the values from Request tab. Primary Care
123 Core Bugs # 128626 |Allergy Popup was not reappearing after Closing Out. Primary Care
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Type able Staff Search text box has been added under
125 Core Bugs # 128470 Procedure/Rates list page. Procedure/Rates
126 Core Bugs # 128685 The decimal valus are not imported from Excel. Procedure/Rates
128 Core Bugs # 128586 |Wrong NDC code is sent to Surescripts when the
medication is prescribed electronically. Rx Application
130 Core Bugs # 128557 |Refill allowed for schedule II. Rx Application
133 Core Bugs # 128718 |Issues with Allowing Special Characters in Client’s First or
Last Name. Rx Application
134 Core Bugs # 128563 |Individual services are changing the 'Start Time' on
clicking the 'Save' button. Services
135 Core Bugs # 128479 |Service Detail - The ‘Clinician’ dropdown field displays all
the ‘Clinician Names’ for those who don’t have an ‘Active
License/Degree’. Services
136 Core Bugs # 128582 |The duration of the manually added add-on codes are
automatically changed to the main service duration upon
scheduling or completion. Services
137 Core Bugs # 128476 |Copy/Move/Error of claimed service did not automatically
mark the charge as errored. Services
138 Core Bugs # 128725 |[Service Detail: The end date field is not calculated based
on the Procedure codes entered as values. Services
139 Core Bugs # 128605 |[Popup message issue when creating Service Notes. Services/Notes
141 Core Bugs # 128583 |[Vitals information is not populating into Psychiatric Note. Services/Notes
142 Core Bugs # 128518 |Diagnosis not pulling into Psych Notes with Signed
Diagnosis Documents. Services/Notes
143 Core Bugs # 128669 |Services/Notes: The ‘Narrative’ section with slightly longer
data was displayed on the next page leaving the first page
mostly blank on the PDF. Services/Notes
148 Core Bugs # 128588 |[Performance issues in the Dashboard widgets. SmartCare Improvements
149 Core Bugs # 128567 |Go Search taking more time to load the data. SmartCare Improvements
150 Core Bugs # 128611 |Detail Pages: Previously created record is loading on
refreshing the screen. SmartCare Improvements
152 Core Bugs # 128572 [When SmartView is open the User Menu index is not
displayed properly. SmartCare Improvements
153 Core Bugs # 128664 |[The 'Current Balance' hyperlink in the 'Summary' widget
of SmartView did not redirect users to the 'Client Account'
screen when clicked. SmartView
156 Core bugs # 128489 |Cancelled Telehealth Service is not Updated in the Zoom
calendar. Telehealth
157 Core Bugs # 128621 |Whiteboard: Execution Timeout. Whiteboard
159 Core Bugs # 128499 |Dashboard loading issue leads to the display of "Error
while loading widgets" error. Widgets
Functionality-wise Task Details:
835 File
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1 EII # 127447 Charge Status not changing when denial 835 is posted.

Author: Namratha Nagaraj

1. EII # 127447: Charge Status not changing when denial 835 is posted.

Release Type: Change | Priority: Urgent
Prerequisite: To set Configuration key ‘AllowZeroDollarPaymentWhenPosting835’ Value as ‘Yes'.

Path: Administration’ -- 'Configuration keys’ -- Search -- "AllowZeroDollarPaymentWhenPosting835"
Configuration key -- Set Value as ‘Yes’ -- Click on ‘Save’ button.

Navigation Path 1: ‘My Office’ --'Charges/Claims’ -- Charges/Claims’ list page will be opened --Click on ‘DOS’
hyperlink -- ‘Service Detail’ page will be opened -- Click on ‘Charge’ hyperlink -- ‘Ledger Entries’ page will be
opened -- Click on ‘Charge Id’ hyperlink -- *Charge Details’ page will be opened.

Navigation Path 2: ‘My Office’ -- ‘Payments/Adjustments’ -- Click on ‘Electronic Remittance’ button -- Click on
‘Import File ID" hyperlink -- Click on ‘Process’ button.

Functionality ‘Before’ and ‘After’ release:
Purpose: Denied status should be updated while processing 835 denial files.

With this release, the following implementation has been done. If zero payment has been posted, the Dropdown
value of the charge status in the ‘Revenue Work Queue Management section’ will be updated as Denied.
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Charge Details

.

General Contact Status History Action History

General

Charge ID 11462 Service ID 111038

Client 1499 - Sahana, Gurura Payer Planl2 Priority 1

Status

Ready To Bill Flagded Internal Collections: Mo Delay Reason b
| Rebill Do Not Bill External Collections:

Revenue Work Queue Management

Chargs Status [Denlau v | Status Date 07/27/2024 []* [ | Exclude Charge from Queue || Do Not Count Toward Productivity
Status Comments
Fram 835
Procedure Billing Code
837 File

2 Core Bugs # 128474 |837P Other Insured Subscriber Insured Address is not displayed.

Author: Roopa Hemanna

2. Core Bugs # 128474: 837P Other Insured Subscriber Insured Address is not displayed.

Release Type: Fix | Priority: High
Prerequisites: The standard Electronic Claim Format is ‘HIPAA 837 Professional’.

’

Navigation Path: ‘My Office’ - ‘Charges/Claims’ list page - Select the Charges to be billed - click on ‘E claim
button - Claims Processing pop up window - click on ‘Process Now’ button - click on ‘Create Claim File’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the 837 claim files, Other Insured address was not displayed in
N3 and N4 segments of 837P Claims, as it was not developed.
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With this release, the above-mentioned issue has been resolved. Now, the Other Insured address is
implemented in the “Loop 2330A - Other Subscriber Name” of N3 and N4 segments in 837 P claims. The address
details pull from the contact tab of Client Information screen, if the client is not the subscriber; otherwise, it
pulls the client's address from the General Tab of Client information screen.

Activity Tracker

3 Core Bugs # 128525 |Typeable Search added for Staff in Activity Timeline screen.

Author: Saravana Kumaar

3. Core Bugs # 128525: Typeable Search added for Staff in Activity Timeline screen.

Release Type: Fix | Priority: Medium

Prerequisite: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes’ or ‘“No’ by
following the below path:

Administration - Configuration Keys - DisplayStaffAsTypeableSearchTextBox.

The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ changes the dropdown fields as a
type-able search textbox.

e When the key value is set to "Yes", the staff drop-downs will display typeable search text boxes instead
of a drop-down.

e When the key value is set to "No”, the staff drop-down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behaviour, i.e., the same as the key value is "No".

Navigation Path: Search Activity Timeline -- Select Activity Timeline (Client) -- All Staff.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The staff filter in the 'Activity Timeline' list page was displayed as a
dropdown and this was impacting the performance of the application when there were a large number of staff
records.

With this release, the above-mentioned issue has been resolved. Now, all staff dropdown in the 'Activity
Timeline' list page is changed into a type-able text box, and this will be displayed if the system configuration
key ‘DisplayStaffAsTypeableSearchTextBox’ is set to “Yes” and thereby improving the system performance.
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Appointment Notifications

4 Core Bugs # 127181 |Appointment Reminder Utility - Timeout issue.

EIl # 127746
5 Clients Receiving 2 Voice Reminders at the Same Time.

Author: Manjunath Malipatil

4, Core Bugs # 127181: Appointment Reminder Utility - Timeout issue.

Release Type: Fix | Priority: High

Prerequisites:

1.'Scheduled’ services are created.

2.The ‘Appointment Reminder Utility’ SQL Job is executed.
Navigation Path: NA

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When there were bulk appointment reminders to be processed for
sending the notifications to the client, the ‘Appointment Reminder Utility’ job resulted in a timeout error.

With this release, the above-mentioned issue has been resolved. Now, the timeout duration is extended (to 60
minutes) in the Appointment Reminder Utility Job to avoid Timeout error and successfully sending the
appointment notifications to the clients via SMS & Voice.

Author: Manjunath Malipatil

5. EII # 127746: Clients Receiving 2 Voice Reminders at the Same Time.

Release Type: Change | Priority: Urgent

Prerequisite:

1. Client communication: The preference for getting an appointment notification is a voice.

Path: Login to SmartCare Application -- Select a client -- Client Information -- Demographics tab -- Preference
section -- Select voice check box for communication preference field -- select a phone number from the
Communication Phone from the drop down - save.

2. A valid phone number to receive appointment notifications is added to the client's account.

Path: Login to SmartCare Application -- Select a client -- Client Information -- Phone Numbers section --Add
Phone number to the client.

3. Scheduled service is created for a service.
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Path: Login to SmartCare Application -- Select a client -- Services (Client)-- Click on New button -- In service
details schedule a service.

4. Another Scheduled service is cancelled.

Path: Login to SmartCare Application -- Select a client -- Services (Client)-- select a service in future date
which needs to be cancelled -- in Service Details screen update the status to cancel and provide the cancel

reason — save.

Navigation Path: NA
Functionality ‘Before’ and ‘After’ Release:
Purpose: To ensure that the clients are not receiving 2 voice reminders (calls) at the same time.

Before the release, here was the behavior. When the Appointment Reminder Job ran at the scheduled time, the
Appointment notifications (Voice) for scheduled and cancelled Services were sent simultaneously. It was quite
stressful for the customer to choose which call to end while trying to hear the first one, or to put up with extra
ringing during the first reminder.

With this Release, when the Appointment Reminder Utility runs at a scheduled time, the clients will be notified
first for the scheduled service, and there will be a delay of time for cancellation notifications.

This is achieved through the Key ‘DelayVoiceCalls’ which is added in the app. config file for an Appointment
Reminder Utility.
e The default value for this key will be 0.
e The value of the key determines the delay in the duration between the Voice call received for Scheduled
Service and the cancelled service.

EX: If the Value of the Key is 1, then there will be a delay of 1 minute. The user first receives the Appointment
Notification Call for a scheduled service and after 1 minute the user receives the Appointment Notification voice
call for a cancelled service.

Note:
e This is applicable only for Voice calls.
e This is not Applicable for Telehealth Services.

Arrivals

6 EII# 127508 Changes in the ‘Arrivals’ list page and ‘Arrival Details’ page.

Author: Aishwarya Bommaklar

6. EII# 127508: Arrivals: Changes in the ‘Arrivals’ list page and ‘Arrival Details’ page.

Release Type: Change | Priority: Urgent

Navigation Path: ‘My Office’ - ‘Arrivals’ screen — Click on the ‘New’ icon.
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Functionality ‘Before’ and ‘After’ release:

Purpose: To Change the filter field name "Start Date" to "Arrival Date" and Grid column name "Start Date
/Time" to "Arrival Date/Time" to display the actual date and time of Arrival.

To Add a "Start Date" field to the ‘Status History’ section under *Arrival Details’ — that will provide users the
ability to view the start date of that particular status and also modify the date if needed.

With this release, the below changes have been implemented in the ‘Arrivals’ list page and ‘Arrival Details’ page.
‘Arrivals’ List Page:

The ‘Start Date’ is renamed to ‘Arrival Date’ in the ‘Arrivals’ list page filter section.
The ‘Start Date/Time’ is renamed to ‘Arrival Date/Time’ in the ‘Arrivals’ list page grid section.

The data is initialized from the ‘Arrival Date and Arrival Time’ from the ‘Triage Information’ section under the
‘Arrival Details’ screen.

Arrivals (5) SRk iDoEmx

Arrive -
Procedure Hospital v CurrentStatus Al Statuses v D';"’“ CUSYEIZI = R Apply Filter
ate

All Locations v Exclude Complete

Client Name A Current Status Assigned Arrival Date/Time Duration Arrival Room  Bed Details Admit

i ASU 08/01/2024 01:00 PM 440 mins Exam Room 1
Arrival (] 12:00 AM 1130 mins |
ASU 08/01/2024 01:00 PM 360 mins
C
ASU 08/16/2024 05:00 AM 119 mins |
Testaverde, Newton (2104.. i ASU 08/07/2024 12:00 AM 333mins |

‘Arrival Details’ screen:

’

The new ‘Arrival Time' textbox field is added in the ‘Triage Information’ section under the ‘Arrival Details
screen. This field will be initialized to ‘Current Time’ and it is an editable field.

The ‘Start Date’ is renamed to ‘Arrival Date’ to display the actual date of the Client's Arrival.

A new ‘Start Date’ textbox field is added next to the ‘Status’ column in the ‘Status History’ grid section.
Whenever the ‘Status’ is updated and saved, the ‘Current Date’ will be initialized in the ‘Start Date’ column and
the user can modify the date if required.
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Arrival Details im0 EE
Triage Information
2104628 & Security Alerts
First Name Juan Last Name Test DOB 08/23/1990 [mhd
Address Line 1 350 West 56, Kalamazoo Address Line 2 SSN 378-73-6421
City State v [ ] Homeless
Phone (345) 678-9098 Zip Arrival Time 1:00 PM
08/01/2024 #~  Location 123 Main st. v Lfoom ———— v
Proceque Hospital v Status ASU v Staff
Comment
Status History
Staff Status Start Date Start Time End Time
AS 08-01-2024 ;
X u - 01:00 PM
Authorizations
8 Core Bugs # 128432 |Unable to open the Authorizations (My Office) page due to an error
message.
9 Core Bugs # 128436 |Performance issue in the ssp_SCListPageAuthorizations.

Author: Shivakanth Moger

8. Core Bugs # 128432: Unable to open the Authorizations (My Office) page due to an
error message.

Release Type: Fix | Priority: Urgent
Navigation Path: Login to the ‘SmartCare’ application - ‘Authorization (My Office)’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The below error message was displayed when the user tried to open
the ‘Authorizations (My Office) screen.

Error Message: "Cannot set column 'DisplayAs'. The value violates the MaxLength limit of this column.®

With this release, the issue mentioned above is resolved. Now, the user can open the ‘Authorization (My Office)’
screen without any error being displayed.

Author: Shivakant Moger

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >> 25 of 248

9. Core Bugs # 128436: Performance issue in the ssp_SCListPageAuthorizations.

Release Type: Fix | Priority: Medium

Navigation Path 1: Log in to the application - ‘Authorization (My Office)’.

Navigation Path 2: Log in to the application - ‘Authorizations’ (Client) - ‘Authorizations’ list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. There was a performance issue in the Authorization list page.

With this release, the above-mentioned issue is resolved. Now, the Index script is created to improve
performance of the ssp_SCListPageAuthorizations .

Batch Service Entry

10 Core Bugs # 127992 |Getting an error when trying to create a service in between the program
enrolled and discharged dates through the Batch Service Import Files
screen.

Author: Yashas Kydalappa

10. Core bugs # 127992: Getting an error when trying to create a service in between the

program enrolled and discharged dates through the Batch Service Import Files screen.
Release Type: Fix | Priority: High
Prerequisite:

1. Enroll the program to the client and discharge after some days.

Navigation Path: ‘My Office’ -- '‘Batch Service Import Files’ -- ‘Batch Service Import Files’ list page -- click on
‘Upload Import File” icon -- ‘Upload New services’ pop-up -- click on ‘Select’ button in pop-up -- select the file
and click on ‘Upload’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Batch Service Import Files screen, when tried to create the
service by uploading the excel file, in which the program had been discharged and the service creation date is in
between the enrolled and discharged date, the below mentioned error was displayed.

Error Message: Client is not enrolled with an Active Program.

With this release, the above-mentioned issue has been resolved. Now, the error message is not displayed, and
service is created when the user tries to create a service in between the program enrolled and discharged dates
through the Batch Service Import Files screen, even though the program has been discharged.
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Bedboard

11 Core Bugs #128737 |Client Information popup showing wrong data.

Author: Aishwarya Bommaklar

11. Core Bugs #128737: Client Information popup showing wrong data.

Navigation Path 1: ‘Client’ search - Select a Client - ‘Client Summary’.

Navigation Path 2: ‘My Office’ - ‘Bedboard’ screen - Click on ‘Status’ hyperlink - Click on ‘Visit’ tab - Click on
‘Client name’ - ‘Client Summary’ — Hover over the ‘Client Name’ in the ‘Client’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the Client was selected from the ‘Client Inpatient Visit’ screen
to view the ‘Client Information’, and then hovered over the ‘Client name’ in the ‘Client’ menu of the ‘Client
Information’ popup, the previously opened client information was displayed.

With this release, the above-mentioned issue is resolved. Hovering over the ‘Client’” menu will now display the
correct information in the ‘Client Information’ popup, when the 'Client' is selected from the ‘Client Inpatient Visit’
screen to view the ‘Client Information’.

Charges/Claims

12 Core Bugs # 128506 |[Case Rate: The case rate services were duplicated.

13 Core Bugs # 128647 |The time for the dates of services is not displayed in the exported Excel file.

14 Core Bugs # 128336 |The custom hook is missing in
ssp_PMClaims837UpdateBundlelnfolnstitutional for the ‘LSBC episode key’
on the ‘Program Details’ screen.

15 Core Bugs # 128568 |Error is displaying when trying to generate a claim.

16 Core Bugs # 128585 | Adding logic to check CoveragePlanRule Template Plan in
ssp_PMClaims837Validations.

17 Core Bugs # 126395 [The CMS 1500 paper claims were not pulling values for box number 32b
and 33b which were configured in claim format configuration details screen.
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Author: Roopa Hemanna

12. Core Bugs # 128506: Case Rate: The case rate services were duplicated.

Release Type: Fix | Priority: Medium

Prerequisites:

1. Clients has a completed services.

2. The Case Rate Set up is configured.

Navigation Path 1: ‘Administration’ - ‘*Case Rate’ screen - Click on New button - ‘Case Rate Details’ screen -
Enter mandatory details in - ‘General’ section - ‘Case Rate Service’ section - click on ‘Save’ button - configure
the ‘Case Rate Setup’ section - click on ‘Insert’ button - click on ‘Save’ button.

Navigation Path 2: Exec 'ssp_SCJobToCreateCaseRateServices’ job.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The case rate services were duplicated, and it was creating a Case
Rate every day without checking if a Case Rate had been previously created or not.

With this release, the above-mentioned issue has been resolved. Now, the Case Rate logic is modified to avoid
duplicate service creation for case rate services.

Author: Roopa Hemanna

13. Core Bugs # 128647: The time for the dates of services is not displayed in the
exported Excel file.

Release Type: Fix | Priority: High

Navigation Path: ‘My Office’ - ‘Charges/Claims’ list page -- Select associated Charge IDs -- Click the Export
icon in upper right-hand toolbar.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user exported the charges from the Charges/Claims list
page, the associated time for the dates of services was not displayed in the exported Excel file.

With this release, the above-mentioned issue has been resolved. Now, when the user exports the charges from
the Charges/Claims list page, the associated time for the dates of services are displayed in the exported Excel
file.

Author: Rinki Kumari

14. Core Bugs # 128336: The custom hook is missing in
ssp_PMClaims837UpdateBundleInfolnstitutional for the ‘LSBC episode key’ on the

‘Program Details’ screen.

Release Type: Fix | Priority: High
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Navigation Path: ‘My Office’ - 'Billing’ -- *Charges/Claims’ -- ‘Charges/Claims’ list page - select the required
charge Id - Click on ‘E-Claims’ button -- ‘Process Now’ button -- ‘Create Claim File’ button -- ‘Save As’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The custom hook was not available for the ‘LSBC episode key’ on the
‘Program Details’ screen.

With this release, the above-mentioned issue has been resolved. Now, the custom hook has been included in
‘ssp_PMClaims837UpdateBundlelnfolnstitutional’ to manage the bundling criteria for the LSBC episode key.

Note: The system will check for the 'LSBC Episode key’, if it is not available in the client program, then core
logic will work for bundling criteria of 837 Institutional claims.

Author: SaravanaKumaar Nagarajan

15. Core Bugs # 128568: Error is displaying when trying to generate a claim.

Release Type: Fix | Priority: Medium

Navigation Path1l: Go Search — Procedure / Rates -- Select procedure -- Rates/Billing Codes.

Navigation Path 2: Go Search — ‘Charges/Claims’ — Select a Charge Id and click on ‘Electronic Claims’ button.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a Procedure Rate had a 'To date' that exceeds the system date
range, then on generating a claim, the system would throw the below red error:

Error: Adding a value to a 'datetime’' column caused an overflow.

With this release, the above mentioned issue has been resolved. Now, the claims are generated successfully
without any error message, when a Procedure Rate has a 'To date' that exceeds the system date range.

Author: Rinki Kumari

16. Core Bugs # 128585: Adding logic to check CoveragePlanRule Template Plan in
ssp_PMClaims837Validations.

Release Type: Fix | Priority: High

Prerequisite: Add the plan rule and enroll the same plan to client by the below path:

Plans (Administration) - - click on plan name hyperlink - - Go to Rule tab - select the radio button - Use Billing
Rules From Specified Plans - - Add the rule - - click on Insert - - Save.

Billing Rule: "Only these types of Staff Credentials are billable to this plan”.

Navigation Path: ‘My Office’ -- 'Billing’ -- ‘Charges/Claims’ -- ‘Charges/Claims’ list page -select the required
charge Id click on ‘E-Claims’ button -- ‘Process Now' button -- ‘Create Claim File’ button -- ‘Save As’ button.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behavior. If the user was trying to add the billing rule against Plan A and tried
to configure the same rule in Plan B through the template radio button, there was an error displayed in the
claim file pop screen while the user was executing the claim file.

Error: Active Credential is required for staff associated to this service.

With this release, a logic is added against the template plan rule radio button. Now, the user can execute the
claim file successfully if the setup is correct.

Author: Yashas Kydalappa

17. Core Bugs # 126395: The CMS 1500 paper claims were not pulling values for box

number 32b and 33b which were configured in claim format configuration details screen.

Release Type: Fix | Priority: High
Prerequisites: The Claim Format Configuration details screen exists with the Format Fields for Box 32b Box 33b.

Navigation Path: My Office’- 'Billing’ - ‘Charges/Claims’-- *Charges/Claims’ list page - Select ant charge -Click
on paper claim’ button -*Process Now’ button- Print Claims-Verify the Box 32b and box 33b values.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When processing a CMS 1500 Paper claims, the box number 32b and
33b were not pulling the values which had been configured under claim format configurations details screen.

With this release, the above-mentioned issue is resolved. Now, while processing the CMS 1500 paper claims, the
values which have been configured under Claim Format Configuration details screens for box numbers 32b and
33b, are displayed.

Client Education Resources

18 Core Bugs # 128494 |The added 'Education Resources' is not displayed on the 'Education
Resources' (Client) screen.

Author: Chaitali Patil

18. Core Bugs # 128494: The added 'Education Resources' is not displayed on the
'Education Resources' (Client) screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: Administration -- Education Resources -- click on 'New' -- add the description as BMI --
select ‘Document Type’ as 'PDF' -- select ‘Type of Information’ as Health Data Element -- add ‘Health Data’ like
BMI Comment and Nutrition counseling -- click on insert -- click on 'Save'.
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Navigation Path 2: Administration -- Health Data Sub-Templates -- Click on new -- add the ‘Name Of
Template’ -- under ‘Add Health Data section’ select 'Vitals' from the dropdown -- Select BMI Comment and
Nutrition counseling -- Click on Add -- Click on 'Save'.

Navigation Path 3: Administration -- Health Data Templates -- click on 'New' - add the Name Of Template --
select step 2 sub template from the dropdown -- click on Add - save.

Navigation Path 4: Client -- Flow Sheet -- search Health Data Template (created in step 3) in the dropdown --
Click on new - fill all the required fields and add BMI Comment and check Nutrition counseling checkbox -- click
on Save.

Navigation Path 5: Client -- Education Resources — Observe step 4 added record.
Functionality Before and & After Release:

Before this release, here was the behavior. The added 'Education Resources' (BMI) in the Flow Sheet was not
displayed on the 'Education Resources (client)' screen.

With this release, the above-mentioned issue has been Resolved. Now, the added 'Education Resources' (BMI) in
the Flow Sheet is displayed on the 'Education Resources’ (Client) screen.

Client Fee

19 Core Bugs # 128594 |Client Fee: Filter not working as expected.

Author: Yashas Kydalappa

19. Core Bugs # 128594: Client Fee: Filter not working as expected.

Release Type: Fix | Priority: High

Navigation Path: Go Search - ‘My Office’ -- ‘Client Fee’ ( My Office ) -- ‘Client Fee’ list page - check ‘Self Pay’
check box - Apply Filter.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. The Client Fee (My Office) list page was not showing the results for
self pays even though the ‘Self Pay’ check box was checked in the list page. The list page was showing the

results for non self pays.

With this release, the above-mentioned issue has been resolved. Now the Client Fee (My Office) list page shows
the result for self pays type when searching the list page with checking the 'Self Pay’ check box.
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Client Information(C)
20 Core Bugs # 128735 |Massive Errorlog count increase in the Errorlog table.
21 EII # 127966 Changes in the MAT tab of the ‘Client Information Screen’.
22 Core Bugs # 128644 flier;_t Ikrj\formation(C): Data is clearing out in the Demographics tab for a
ew fields.

Author: Sachin Ranganathappa

20. Core Bugs # 128735: Massive Errorlog count increase in the Errorlog table.

Release Type: Fix | Priority: Medium
Navigation Path: Login to Smart Care - Client Search - " Client Information (C)".
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. Error was logged in Errorlog table, when the user:
e navigated to Client Information (C) screen.
e navigated to any tab in Client Information (C) screen.
e performed any action in Client Information (C) screen.

With this release, the above-mentioned issue has been resolved. Now, there is no Errorlog generated in the
Errorlog table on performing the above actions in Client Information (C).

Author: Ramya Nagaraj

21. EII # 127966: Changes in the MAT tab of the ‘Client Information Screen’.

Release Type: Change | Priority: High
Navigation Path: ‘Client’ search — ‘Client Information(C)’ screen - ‘MAT' tab.
Functionality ‘Before’ and ‘After’ release:

Purpose: To remove the ‘Put the Client on hold?’ Radio button field with 'Yes', 'No' and 'N/A' options & ‘Hold
Reason' dropdown field.

Before this release, here was the behaviour. In the 'MAT' tab of the ‘Client Information(C)’ screen, the ‘section

name’ was 'Schedule and Hold Setup.' This section contained a ‘Put the Client on hold?' radio button field and a
'Hold Reason' dropdown field. Additionally, a validation message ‘MAT- Please enter Comment’ was displayed.
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With this release, the above-mentioned issue has been resolved. Now, the section nhame has been changed to
'Schedule' and the below fields are removed from the 'MAT' tab of the ‘Client Information(C)’ screen.

1. ‘Put the Client on hold?’ Radio button field with 'Yes', 'No' and 'N/A' options.

2. Hold Reason' dropdown field.

3. Also, the validation message 'Please Enter Comments' is removed from the 'MAT' tab:

o%xi*[EEN:

Client Information(C)

General  Demographics  Contacts  Release of InformationLog  Client Episedes  Hospitalization  Primary care referral  Financial

Aliases SA Demographics Client Referral Family Special Ratos External Referral Timeliness Roporting Interfaces Foster Cane

MAT  Other

General

CRID Home Clinic w

Schedule

When do you need a Face to Face dose? Suny Man ] Tue Wad Thu Fri Sat

Comment
test

Author: Praveen Gangadhara

22. Core Bugs # 128644: Client Information(C): Data is clearing out in the Demographics

tab for a few fields.
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Release Type: Fix | Priority: Medium
Prerequisite: The configuration key ‘'ShowOnlyRelevantFieldsForCaIMHSAOnCorelnquiry’ is set to ‘Yes'.
Fill all mandatory details in the Inquiries details screen and create/link the client.

Navigation Path 1: Client -- Client Information(C) -- Client Information(C) screen -- ‘Demographics’ tab -
Entered required details - click on Save.

Navigation Path 2: Client -- Client Inquiries -- ‘Inquiry Details’ screen — Modify/enter all the required fields
data.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Demographics tab of the ‘Client Information(C)’ screen, the
entered data was cleared out when the user modified the data in ‘Inquiry Details’ screen and navigated back to
the Demographics tab of the ‘Client Information(C)’ screen.

With this release, the above-mentioned issue has been resolved. Now, the entered data is not cleared out in the
Demographics tab when the user modifies any data in ‘Inquiry Details’ screen and navigates back to the
Demographics tab of the ‘Client Information(C)’ screen.

Note:
e This fix is for specific customers.
¢ When the configuration key ‘ShowOnlyRelevantFieldsForCalMHSAOnCorelInquiry’ is set to
‘No’, the functionality will work without any data clearing out issue.

Client Orders

23 Core Bugs # 128596 |After inserting ‘Order Set’ In the Quick order screen on saving, Frequency is
getting cleared.

24 Core Bugs # 128548 [Jumbled data is displayed in the Client Order PDF.

25 EIIl # 128211 Implementation of Typeable Search box in Orders.

26 Core Bugs # 128604 |Client Orders: Unable to view full order ‘Comments’ and ‘Instruction Text’
without editing the order.

27 Core Bugs # 128569 |Client Order: The most Recent "Reviewed By" information was not
displaying correctly.

Author: Chaitali Patil

23. Core Bugs # 128596: After inserting ‘Order Set’ In the Quick order screen on saving,

Frequency is getting cleared.

Release Type: Fix | Priority: Medium
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Navigation Path 1: Administration -- Orders -- Click on ‘New’ - Select any order type - fill all required fields -
under the ‘Option Section’ select radio button as ‘Yes’ for ‘Quick Order’ - Click on save.

Navigation Path 2: Go search - ‘Order Sets’ Administration — Click on *‘New’ - Enter Order set name - under
the 'Building Order Set’ Section Select Order type - - search and select created order in Navigation Path 1 -
*Click on ‘Add’ - Click on ‘Save’.

Navigation Path 3: Perform ‘Client search’ -- Go search - Quick orders - click on ‘New’ - search Order Sets
created in (Navigation Path2) -- fill all required field — Click on ‘Add Order’ - Click on ‘Save’.

Functionality Before and & After Release:

Before this release, here was the behavior. After inserting ‘Order Set’ In the Quick Order screen , the ‘Frequency
was getting cleared on saving.

With this release, the above-mentioned issue has been Resolved. Now, after inserting *Order Set’ In the Quick
Order screen on saving, ‘Frequency is retained.

Author: Sithara Ponnath

24. Core Bugs # 128548: Jumbled data is displayed in the Client Order PDF.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ --- ‘Client Orders’ -- ‘Client Orders’ list page -- Click on ‘New’ icon - ‘Client Order’
screen -- Search and select an order of type ‘Additional’ -- Enter required data -- Click on ‘Insert’ button ---
Click on ‘Save/Sign’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user signed the Client Order of an additional order,
jumbled data was displayed in the signed PDF document.

With this release, the above-mentioned issue has been resolved. Now, jumbled data is not displayed in the PDF
document and it is displaying properly, when the user signs the Client Order of an additional order.

Author: Madhu Basavaraju

25. EII # 128211: Implementation of Typeable Search box in Orders.

Release Type: Change | Priority: Urgent

Prerequisite: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes’ or ‘No’ by
following the below path:

Administration - Configuration Keys — DisplayStaffAsTypeableSearchTextBox.
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Note: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the
dropdown fields as a typeable search textbox.

e When the system configuration key value is set to "Yes", then staff drop-downs will display typeable

search text boxes instead of a drop-down.

¢ When the system configuration key value is set to "No", then the staff drop-down will be displayed as a
drop-down. This will be the default value of the key, as it drives the existing behaviour.

Note: If by chance the configuration key value is updated with any value apart from the allowed values, the
system will consider the default behaviour, i.e., the same as the key value is "No".

Navigation Path 1: 'My Office' - ‘Orders/Rounding’ - ‘Assigned To' and ‘Ordered By’ typeable textbox.
Navigation Path 2: 'My Office' - ‘Orders’ - ‘All Assigned Staff’ and ‘Ordered By’ typeable textbox.
Navigation Path 3: ‘Client’ search - ‘Client orders’ list page - ‘Assigned To' and ‘Ordering Physician’ typeable
textbox - Click on ‘New’ icon - ‘Client Order’ details - ‘Order Entry Details’ section - ‘Entered By’ and ‘Ordering

Physician’ typeable textbox.

Navigation Path 4: ‘Client’ search - ‘Orders/Rounding’ list page - ‘Assigned To' and ‘Ordered By typeable
textbox.

Navigation Path 5: ‘Client’ search - 'Quick Orders’ details screen - ‘Ordering Physician’ typeable textbox.

Navigation Path 6: ‘Client’ search - ‘Medical Progress Note — New - Select Template — OK - Place Orders -
‘Ordering Physician’ typeable textbox.

Navigation Path 7: ‘Client’ search - 'IP/Psychiatric Note- Select ‘Note Type’ - Medical Decision Making’ tab -
‘Quick Orders’ - ‘Ordering Physician’ typeable textbox.

Navigation Path 8: ‘My Office’ - ‘Schedule’ Widget - ‘All Staff’ typeable textbox.

Functionality ‘Before’ and ‘After’ release:

Purpose: To change the ‘Staff’ dropdown to a ‘Typeable search box’ for the ‘Orders’ related screens to improve
the system performance when there are large number of staff records.

With this release, a ‘Typeable Search box’ for the ‘Orders’ related screens has been implemented.
When the user searches with any staff name under the Staff ‘Typeable Search textbox’, a typeable search
textbox displays the list of staff names in the typeable search text field for the below-mentioned ‘Orders’ related

list of screens.

1. 'Orders/Rounding’ (My Office) list page
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Drders/Rounding (7)

All Statuses v AllOrders v | Assigned To fe Apply Filter

IOrderecﬁ By e Icliem Id 3874 & Client Name el

All Sub Statuses W

Acknowledge ] Role Acknowledge®™ Pended [

[} Client Name A Type Flags Order Consent  Frequency Priority Status Sub-Status  Start Dat¢
[[] TestLakshmi, Kumar (3.. Medication o AcularLS No One day Routine Inactive 04/26/20:
O hmi, Kumar (3... Medication . AcularLS No One day Routine Inactive New 04/26/20%
7] Test Lakshmi, Kumar (3... Medication . AcularLS No One day Routine Inactive 07/06/20:
[[] TestLakshmi, Kumar (3.. Medication . Acular LS No 4timesaday  Routine Inactive New 07/17/20:
[[] Test Lakshmi, Kumar (3. Medication . AcularLS No One day Routine Inactive Changed 07/06/20:
7] Test Lakshmi, Kumar (3... Medication Methadone - § No Night-11PM  PRN Inactive New 03/14/20:
D Test Lakshmi, Kumar (3... Medication Methadosel No testchitti2 PRN Inactive New 04/24/20:
n

2. ‘Orders’ (My Office) list page

Orders (68) Beml

StartDate  07/03/2024 ()~ EndDate 08/01/2024 (¥ Received From Blv  ReceivedTo B Apply Filter -

I:‘\ Assigned Staff Q All Active Statuses v Client ID d Client Name Q

|urd'3'ecl By dl All Programs v Labs v All Priorities v AllClinic/Locations v

Order Name & Fublic Health Reportable Al Records v [ onsite specimen Collection Collection Date (Ehd

] orderid  client Name Order Type Frequency  Priority Status Sub-Status  Assigned To Programs Ordered £
[ 12645 Test Note (6501)  META Y. Labs Active Stress Biradar, St
D 12883 Test, Note (6501) ACETAMINOPH... Labs One day Active Stress Biradar, St
D 13273 Test4, EII 720 (134... Lab PnP Goku Labs Morning - 1... Routine Active 007 Admin, GK
0O 13274 Testd, ET1720 (134... LabPoP Labs 4weekonce Routine Active 007 Admin, GK
D 13148 Test, Client FSU2 (.. Valproic Acid (D... Labs One day Now Sent To Lab Program_01 Test_QA, €
0

13149 Test, Client FSU2(.. VALPROICACID Labs One day Routine Active Program_01 Malipatil, !

3. ‘Client Orders’ list page
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Client Orders (1)
CustomDate v From07/20/2024 @ To [« Alstatuses v Jassigned To Q! Ordering Physicia o W Apply Fitter -
All Types v Order Name fo ] Original Order ID o ] AllClinic/Locations v
Orderld Type Name A Frequency Start Date End Date Status Sub-Status ~ Orde
0 13185  Medication Benadryl-test CAP 300MG test 07/23/202402:00... 07/26/202411:59... Active Admi
1. ‘Client Order’ details page
~q = . -
Client Order =) @, a0
Effective 07/23/2024 Status  In Progress Author  Admin, GK 0772272024 [
Order Entry Details
Entered By Admin, GK & | orderMode Electronic v OrderStatus  Active v
Ordering Physician Admin, GK o [ onsite Specimen Collection [ "] Read back and verified
Order  Orderset  Preferences @ [ search adhoc ALLERGIES @

5.'0rders/Rounding’ (Client) list page

=0 a8,
Q % O & BasaaTest12s4) B (T Pox
Orders/Rounding (2)
Active v AllOrders v [Assigned To Q Ordered By Q
All Sub Statuses v
Acknowledge [ Role Acknowledge™ Pended ]
Type A Flags Order Consent Frequency Priority Status Sub-Status Start Date End D:
|:] Medication " Methadone 5mg... No Night -11 PM Routine Active Changed 07/18/2024 10:00 AM 07/27/
D Medication (A Benadryl-test No test Routine Active New 07/23/2024 02:00 PM 07/26/f

6. 'Quick Orders’ details page

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com



s treamline

HE THCARE
<< Table of Contents >> 38 of 248
Quick Orders
Effective 07/23/2024 Status  New Author  Admin, GK 0611212024
Quick Orders
Client Orders

Search Order ¥ Clinic/Location: v Diagnosis: S Add Diagnosis
Frequency: v Labs: v | Ordering Physician: Admin, GK e 4 | Send to Lab

Start: v End: v Add Order

Order Name Labs Frequency Start Date Diagnosis Clinic/Location

No data to display

7. ‘Medical Progress Note’ details page

Medical Progress Note Fi28(

Effective 07/232024 Status  New Author  Admin, GK 121472023 OO

e B
R | - |
R Ordered Medicatic Client Orders

None
Other Ordered Medii ...

er ¥ Clinic/Location: v Diagnosis: Al Add Diagnosis

NOne

| _ Frequency: v Labs: v | Ordering Physician: Admin, GK fo 3 |
R Ordered Labs

Mone

R Ordered Radiolog!
None

R Ordered Procedur
Mone

R

Order Name Labs Frequency Start Date Diagnosis Clinic/Location

8. 'IP/Psychiatric Note’ details page
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Psychiatric Note i &o
Effective 07/23/2024 Status  New Author  Admin, GK 07/09/2024
Service Note Billing Diagnosis Warnings Disposition Encounter Form

General MSE Medical Decision Making AIMS Diagnosis Psychotherapy History and Physical
(] other

|Client Ordersl

Search Order & clinic/Location: ~ Diagnosis: v

Frequency: ~ Labs: ~ Ordering Physician: Admin, GK & |
Start: v End: v Add Order

Order Name Labs Frequency Start Date Diagnosis Clinic/Location

‘Schedule’ Widget: Changes done for the ‘Staff’ Dropdown to a typeable search box.

[Dashboard |

S s
| Admin, GK LBSW d Tuesday, July 23, 2024
Time Status Client Name Flags sex DOB
No data to display
4 | 4

Author: Madhu Basavaraju

26. Core Bugs # 128604: Client Orders: Unable to view full order *Comments’ and

‘Instruction Text’ without editing the order.

Release Type: Fix | Priority: Medium
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Navigation Path 1: Administration -- Orders -- Click on ‘New’ - ‘Order Details’ page -- Select any Order Type -
- fill all required fields - Click on ‘Save’.

Navigation Path 2: Client -- Client Orders -- Click on ‘New’ - *Client Order’ page -- search for (Navigation Path
1) order - add comment text with line break statements in comment box - add text with line break statements
in ‘Instruction Text’ box - fill all required fields — insert order in the grid - Click on ‘Save’ - Sign the ‘Client
Order’ — Navigate back to ‘Client Order’ List page - click on the Order ‘Name’ hyperlink.

Functionality 'Before' and 'After' Release:

Before this release, here was the behavior. In the Client Order Details, unable to view full order ‘Comments’ and
‘Instruction Text’ without editing the order.

With this release, the above-mentioned issue has been fixed. Now, In the Client Order Details, full order
‘Comments’ and ‘Instruction Text’ are displayed without editing the order.

Author: Chaitali Patil

27. Core Bugs # 128569: Client Order: The most Recent "Reviewed By" information was

not displaying correctly.

Release Type: Fix | Priority: High

Prerequisites: To enable ‘Nurse Review’ Button in the ‘Review’ tab, we need to deny the permission for
‘Ordering Physician’ for a ‘Staff List’ through below path:

Login to SmartCare application - Go search - ‘Staff/User Admin - search and select respective staff - Navigate
to Roles/ Permission tab — Search for ‘Staff List’ — In Permission Item select ‘Ordering Physician’ — Click on
‘Apply Filter’ - ‘Deny’ the permission - Click on ‘Save’.

Navigation Path 1: Go search - Orders (Administration) — Click on ‘New’ — Select Order type as ‘Lab’ - select
‘Health Data Template’ — Enter all the required fields - Click on Save.

Navigation Path 2: Perform Client search - Go search - ‘Client Orders’(Client) — Click on new - select order
(Created from Navigation path 1) -Enter all the required fields — Click on Insert — Click on ‘Save’ - Sign the
order.

Navigation Path 3:'Client Order’ list page - Click on Order Name hyperlink (Signed Order created from the
Navigation Path 2) -Navigate to the ‘Lab Result’ tab — Add Lab result Details — Click on Insert - click on ‘save’ -
Navigate to the ‘Review’ tab - fill all required fields - click on ‘Nurse Reviewed’ button - Record is added in
‘Review History’ — Log out from logged in staff —Login again rom Other Staff — again select same client - go to
client order list page - Click on (Signed Order created from the Navigation Path 2) Order Name ' hyperlink --
Navigate to the ‘Review’ tab - fill all required fields - click on ‘Nurse Reviewed’ button - Record is added in
‘Review History - and next to the ‘Nurse Review’ button the most Recent "Reviewed By" information is
displayed.

Navigation Path 4: Perform Client search -- Go search - ‘Lab result review’ (Client) - and there also next to
the *Nurse Review’ button most Recent "Reviewed By” information should be displayed.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behavior. In the client order list page, for the ‘Lab Orders’ under the ‘Review’
tab, the most Recent "Reviewed By" information was not displaying correctly.

With this release, the above-mentioned issue has been Resolved. Now, in the client order list page for ‘Lab
Orders’ under ‘Review’ tab, the most Recent "Reviewed By" information is displayed correctly. Also, in the Lab
result review’ (Client) screen, the most Recent "Reviewed By” information is displayed correctly.

Client Search

28 Core Bugs # 128408 |The Provider Name hyperlink is not directing to the appropriate Client
Information Screen associated to other client records.

Author: Sachin Ranganathappa

28: Core Bugs # 128408: The Provider Name hyperlink is not directing to the appropriate

Client Information Screen associated to other client records.

Release Type: Fix | Priority: Medium

Navigation Path: Log in -- Search Client -- select a client -- Clicked the icon besides Client Search and clicked
Master client.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user clicked on the Provider Client from the dropdown, the
system was not directing user to the respective Client Information Screen.

Q <O = > Test, Test (1028244) F® 3 >

= = mM r Client (1028243)
Client Information(C) j B

Summit Pointe-S...(1028244)

General Aliases Demographics Hospitalization Primary care referral Financial

SA Demographics Client Episodes Special Rates Client Referral Family External

General Information

Type of Client © Individual ) Organization
Client ID 1028244 ssN 9999 Primary Clinician
Prefix ~ First Name Test Middle Name

With this release the above-mentioned issue has been resolved. Now the user is navigated to respective Client
Information screen, when clicked on the Provider Client from the dropdown.
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Client Summary

29 Core Bugs # 127491 |Client Summary: Diagnosis document’s ICD codes is not updating.

Author: Praveen Gangadhara

29: Core Bugs # 127491: Client Summary: Diagnosis document’s ICD codes is not

updating.

Release Type: Fix | Priority: High
Prerequisite:

e Sign the Service Note having ‘Diagnosis’ tab (Ex: IP Psychiatric Note/Psychiatric Note) by adding ICD
codes by following the below Path:

Client -- Map Program/Procedure/Location -- Navigate to Service note -- New -- Take any service note having
‘Diagnosis’ tab (Ex: IP Psychiatric Note/Psychiatric Note) -- Fill all mandatory details -- Go to ‘Diagnosis’ tab
and add ICD codes -- Sign.

o Navigate to ‘Client Summary’ and observe the ICD codes details are populated.
Path: Client -- Navigate to ‘Client Summary’ -- Observe the ICD codes details are populated.
Navigation Path 1: Go Search -- Client -- Documents -- ‘Diagnosis’ document -- Sign the document with ICD

codes.

Navigation Path 2: Client -- Again navigate to ‘Client Summary’ -- Observed the latest signed ‘Diagnosis’
document’s ICD codes details are populated.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. In ‘Client Summary’, signed ‘Service Notes’ ICD code was populating
but ‘Diagnosis’ document’s ICD code was not populating into the ‘Client Summary’ screen.

With this release, the above-mentioned issue has been resolved. Now in ‘Client Summary’ screen, both ‘Service
Notes’ ICD code and ‘Diagnosis’ document’s ICD code details are populating into ‘Client Summary’ screen.

Clinical Data Access Groups (CDAG)

30 Core Bugs # 128531 [ProgramlId column was not updating based on the ClientProgramID column
in the Documents table.
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Author: Sunil Belagali

30: Core Bugs # 128531: Programld column was not updating based on the
ClientProgramlID column in the Documents table.

Release Type: Fix | Priority: Medium

Navigation Path: NA

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The Programld column was not updating based on the
ClientProgramID column in the Documents table.

With this release, issue has been fixed. Now, the ProgramId column is updating based on the ClientProgramID
column in the Documents table.

Compliance Core

31 Core Bugs # 128619 |'Messages' screen: 'Client Access Request' hyperlink is removed from
Reference column.

Author: Savitha Siddaraju

31: Core Bugs # 128619: 'Messages' screen: 'Client Access Request' hyperlink is removed
from Reference column.

Release Type: Fix | Priority: High
Navigation Path: 'My Office' -- 'Messages' screen -- 'Reference' column
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In 'Messages' screen, a 'Client Access Request' hyperlink was
displayed in the ‘Reference’ column

With this release, the above-mentioned issue has been resolved. Now, the ‘Client Access Request’ hyperlink is
removed from the "Reference" column in the ‘Messages’ screen.
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Dashboard

32 Core Bugs # 128706 |The "My Outgoing Referrals" widget is duplicated and appears twice in the
dashboard.

Author: Sithara Ponnath

32: Core Bugs # 128706: The "My Outgoing Referrals" widget is duplicated and appears
twice in the dashboard.
Release Type: Fix | Priority: High

Navigation Path: ‘My Office’ --- ‘Dashboard’ screen — Click on the '+’ icon to add a widget - Select the ‘My
Outgoing Referrals’ widget --- Click on the ‘Save’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user added the ‘My Outgoing Referrals’ widget, the
duplicate widgets were created and appeared twice in the Dashboard.

With this release, the above-mentioned issue has been fixed. Now, duplicate widgets are not created when the
user adds the ‘My Outgoing Referrals’ widget in the ‘Dashboard’.

DFA

EIT # 128143 Implemented the ‘Typeable Search Text Box’ Item Type for the DFA Forms.
33
34 Core Bugs # 128659 |Fields on DFA Tabs Not Displaying After DFA Modification.
35 Core Bugs # 128699 |Dropdown lists are not populating on forms.

Author: Rakesh Nagangouda

33: EII # 128143: Implemented the ‘Typeable Search Text Box’ Item Type for the DFA
Forms.

Release Type: Change | Priority: On Fire.

Prerequisite: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes’ or *‘No’ by
following the below path:

Administration - Configuration Keys — DisplayStaffAsTypeableSearchTextBox.

Note: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the
dropdown fields as a typeable search textbox.
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e When the system configuration key value is set to "Yes", then staff drop-downs will display typeable
search text boxes instead of a drop-down.

¢ When the system configuration key value is set to "No", then the staff drop-down will be displayed as a
drop-down. This will be the default value of the key, as it drives the existing behaviour.

Note: If by chance the configuration key value is updated with any value apart from the allowed values, the
system will consider the default behaviour, i.e., the same as the key value is "No".

Navigation Path: Login to SmartCare application -- ‘Forms’ List page -- Select/Create a Form -- DFA editor
page -- Form Items Section -- ‘Item Type’ Field DropDOwn -- Observe that ‘Typeable Search Text Box’ field
value is displaying.

Functionality ‘Before’ and ‘After’ release:

Purpose: To implement the ‘Typeable Search Text Box’ Item Type for the DFA Forms to improve the system
performance when there are large number of staff records.

With this release, a new ‘Typeable search text box’ Item Type has been implemented for all dropdown type in
DFA. This has been implemented to support a typeable search text box in DFA Screens (List Page, Detail page,
Documents).

1. "“Typeable Type Search Text Box” Item Type selected for DropDown Type ‘G’: When the 'DropDown Type'
field is set to 'G' and ‘Global Code Category’ is selected.

[T = 3
= “SmartCare Q « & 2 & LD ? Rikeshadmine O
- o a8 i=  DFAEditor i 8 2iDEETx
@ Ment.
DFA Entries Preview
ll My O > e - —
© X © Goswcoa 1
& Coer >
0
20 Adm > Form Items
& o > v
® e
@ #air v o N
v 01 @ 1
@ Risk A Yes @ N
- :
@ ¢ >
[
I

Diemiabel  Sort Ordes ltem Type ColumnName Global Code Category SPName  ValueFleld TextFlold  Dropdown Type Custom Identifier G

Values displaying in the Screen:
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2. “Typeable Type Search Text Box” Item Type selected for DropDown Type ‘S’:When the 'DropDown Type' field
is set to 'S' and ‘Stored Procedure Name” Text Field” Value Field’ is selected.

L)

) Gold
= “SmartCare Q w # 2

- -] A DFA Editor

@ Mental Status

DFA Entries Proview

Bl myofice >
X O sutcow 2 Statf Group ¥ N Statt Group. 1
@ My Preferences
- Client ) . -
O vesnioans
2o Administration » Form Items
£4 Frovider » Section Id 5010443  Item Column Name TaxtBox w |8dd Custom Column
Group Id 95316  Item Label Search Box Trem Type Typeable Search TextBox v
@ Comprehensive Assessment Tterm Width 200 Comment Column Name Global Code Category Select Category ~
@ Pain Assessment Sort Ordar 1 Shared Table Name w |Active © ves I No
DropDawn Type 5 + |Stored Procedure Name ssp_GetActiveStaff Require Commant os @ Mo
@ Risk Assessment Edit Field Height Teot Field StafiName Radio Butten On New Ling Yas @ No
o Maustirum Length 10 Valus Fisld Stafild Infermation leon ves ) N
@ suicide Risk Assessment e
Grid Column Width h“ajr;:“““ feen Exclude from Pencil leon Yes () No
@ Compliance >
Shew this Fild in Grid Filter Name Filter ves () N
tored Procedure b .
Show this Field in POF Custom Tdentifier fSicrad Procedur has Yes @ No
- Parameter
[ Smartlinks
Grid Calumn Headar
==
Item Labed Sort Order Ilem Type Column Namé Global Code Category SP Name Value Field  Text Field Dropdown Type Custom Identifier G
X O SeschBoc 1 5364 TextBox ssp_Gathcti.. Statfld Staffame 5
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Values displaying in the Screen:
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Godd QA .
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@ Mental Status

Effective 080672024 Status  New Author  Adrmin, Rakesh v
& client >
@ Advance Beneficiary Notice of Noncoverage Typeable Search Box

.
Payer® " Staff Groug
Pain Assessment -
@ Procedurs Code - Search Bes  [Admin |
@ Risk Assessment Is this for the tele add on fee? Admin, AK
1 Clinia, Admin
@ suicide Risk Assessment Option Selected* (12 Type Glc bi - :
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don't want the service listed. v

& smartlinks o Admin, System
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Shared Tat: ¢4 Admin, Client

Type Share 41 TestQA, Admintl
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3. “Typeable Type Search Text Box” Item Type selected for DropDown Type*
field is set to 'T' and ‘Shared Table Name” Text Field” Value Field’ is selected.

":When the 'DropDown Type'
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Values displaying in the Screen:
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Author: Sunil Belagali

34: Core Bugs # 128659: Fields on DFA Tabs Not Displaying After DFA Modification.

Release Type: Fix | Priority: Urgent

Navigation Path 1: Login to SmartCare application —Refresh shared table - Select the Client — Navigate to
multi tab DFA document screen -Switch between the tabs - Close the Document and unselect the Client.

Navigation Path 2: Navigate to forms - Select the respective Form of the Document opened in Navigation Path
1 - Select the Radio button of any of the Form Section - Click on Modify — Save.

Navigation Path 3: Select the same Client - Navigate to multi tab DFA document screen - Switch between the
tabs - Observe that tab details are displaying correctly.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When the user opened any Form of a Multi-tab DFA document and

modified it, the tab details were not displayed in the Document.

With this release, the above-mentioned issue has been resolved. Now, when the user opens any Form of a
Multi-tab DFA document and modifies, the tab details are displaying correctly in the Document.
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Author: Sunil Belagali

35: Core Bugs # 128699: Dropdown lists are not populating on forms.

Release Type: Fix | Priority: Urgent

Navigation Path 1: Login to SmartCare application - Forms - Forms detail page - Form items section -
Create/select a Form Item having 'S’ dropdown type and a Stored Procedure with default parameter.

Navigation Path 2: Select the Client - Navigate to DFA document screen configured in Navigation path 1 -
Scroll to the configured Form item - Click on the Dropdown — Observe that values are displaying.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the Dynamic Form of a DFA document has a Form Item that
has 'S’ dropdown type and a Stored Procedure with default parameter (ex: @DcoumentVersionId INT = -1 (Or
Any value)), the dropdown values were not populating in the respective DFA Document screen.

With this release the above-mentioned issue has been resolved. Now, if the Dynamic Form of a DFA document
has a Form Item having 'S’ dropdown type and a ‘Stored Procedure with default parameter (ex:
@DcoumentVersionld INT = -1 (Or Any value)), the dropdown values are populating in the respective DFA
Document screen.

Disclosures/Requests

36 Core Bugs # 128466 |Disclosure/Request Details screen: when adding document name with
forward slash ("/") is added to list of documents, it is not showing properly
in the grid.

37 EIIl # 128143 Implemented the ‘Typeable Search Text Box’ Item Type for the DFA Forms.

Author: Ramya Nagaraj

36. Core Bugs # 128466: Disclosure/Request Details screen: when adding document name
with forward slash ("/") is added to list of documents, it is not showing properly in the
grid.

Release Type: Fix | Priority: High

Navigation Path: 'Disclosures/Requests’ - ‘Disclosure/Request Details’ screen - ‘Attach / Review Items
Disclosed...” button.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. In ‘Disclosure/Request Details’ screen, when a document with

Forward slash ("/") in its name was added to list of documents to be disclosed, then the same is not displayed
properly in the grid. The forward slash in the document name is replaced with the percentage symbol.
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With this release, the above mentioned issue has been resolved. Now, in ‘Disclosure/Request Details’ screen,
when a document with Forward slash ("/") in its name is added to list of documents to be disclosed, then the
same is displaying properly in the grid.

Author: Rakesh Nagangouda

37. EII # 128143: Implemented the ‘Typeable Search Text Box’ Item Type for the DFA

Forms.

Release Type: Change | Priority: On Fire

Navigation Path: Login to SmartCare application -- ‘Forms’ List page -- Select/Create a Form -- DFA editor
page -- Form Items Section -- ‘Item Type’ Field DropDOwn -- Observe that ‘Typeable Search Text Box' field
value is displaying

Functionality ‘Before’ and ‘After’ release:

Purpose: To implement the ‘Typeable Search Text Box’ Item Type for the DFA Forms.

With this release, a new ‘Typeable search text box’ Item Type has been implemented for all dropdown type in
DFA. This has been implemented to support a typeable search text box in DFA Screens (List Page, Detail page,
Documents).

1. "“Typeable Type Search Text Box"” Item Type selected for DropDown Type ‘G’:When the 'DropDown Type'
field is set to 'G' and ‘Global Code Category’ is selected.

= “SmartCare Q & & 2 £ £ D ? Rikeshadmine O
- o a i=  DFAEditor < 8 i DEED X
@ ren
DFA Entries Preview
M e N ———
@ v ol Rt
& Coer >
(0]
8o rami > Formltems
@ ro > v
© —
v Ovnl N
@ = vos © o
) ol
© s Yos O
® Comp >
2
| vosny | _oer |

Itemiabel  SortOrdes Item Type Column Mame Global Code Category SPName  ValueFleld TextFlold  Dropdown Type Custom ldentifier C

X O TyseGis
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Values displaying in the Screen:
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3. “Typeable Type Search Text Box” Item Type selected for DropDown Type ‘T':When the 'DropDown Type'
field is set to 'T' and ‘Shared Table Name” Text Field” Value Field’ is selected.
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38 EIl # 127596 Modify the Staff dropdown f|'elds to Typeable Search textbox in the
Document, Events and Service Note screen.
Revert the "Risk and Protective Factors" tab changes with the previous

39 Core Bugs # 128244 |version of the C-SSRS Assessments.

40 Core Bugs # 128486 |Registration Document (C): Unable to create a second version.

41 EIT # 128030 Implemented a New ‘MDQ Assessment’ document.

42 Core Bugs # 128295 |USCDI Summary of Care PDF is not pulling expected data.

43 EIT # 125503 Implementation to add SUD Check box in Document Signature Control.
'IP Psychiatric Note' screen: A signed ICD code Diagnosis details were not

44 Core Bugs # 128656 |initializing into 'Diagnosis' tab.

45 Core bugs # 128651 |Error Message when signing NOMS.
‘Release of Information’ document: 'Release To/Release From' section

46 Core bugs # 128702 [fields are not initializing from 'Contacts' tab of 'Client Information C' screen.

47 Core bugs # 128552 |Error message is displayed while opening the in-progress Care Plan.
Implementation of document packets for the Programs in ‘Registration’

48 EIT # 127569 document.
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49 EIT # 128031 Implemented the HAM-D Assessment Document.
50 Core bugs # 126872 |Documents: PDF is not generated.
Implementation of the 'E-Mail' field in the ‘Release of Information’
51 EIT # 128048 Document.
Added these Columns ‘Sum20Ratings’, ‘AverageDLA’, ‘EstimateGAF’,
'SeverityIndex’ ‘ChangeScore’ and ‘SeverityOflliness’ to the
52 EITl # 127313 DocumentDailyLivingActivity20Scores table.
53 EII # 127338 Implementation of the '‘Shift Notes’ document.
54 EIl # 128194 Implementation of new section in ‘Release of Information’ document.
Documents: Additional Version creating on clicking Multiple Times on sign
55 Core bugs # 127484 |button
Care Plan: The duplicate ‘Interventions’ in the ‘Intervention’ tab when the
56 Core bugs # 128629 |user created new plans.
57 Core bugs # 128648 [History and Physical tab bug.
Individual Service Plan: Error message is displayed when accessing the
58 Core bugs # 128528 |screen.
59 Core bugs # 128598 |National Outcome Measures (NOMs): Unable to insert Dx due to Error
Implementation of a ‘Typeable Search box’ for the ‘Author’ dropdown field
60 EIl # 126616 in the ‘Document’, ‘Events’, and ‘Service Note' screens.
61 EIIl # 127345 Changes to the Treatment Team screens.

Author: Rakesh Naganagoda

38. EII # 127596: Modify the Staff dropdown fields to Typeable Search textbox in the

Document, Events and Service Note screen.

Release Type: Change | Priority: Urgent
Pre-requisites:

The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the dropdown
fields as typeable search textbox.

A) When the key-value is set to "Yes", then staff drop-downs will display typeable search text boxes instead of a
drop-down.

B) When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will be the
default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path 1: 'Client' -- Documents -- create new Document -- Sign the Document -- Co-signer Dropdown.

Navigation Path 2: 'Client' -- Services/ Notes -- click new icon - Enter all required details --Sign the Service
Notes -- Co-signer Dropdown.
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Navigation Path 3: 'Client' -- ‘Events’ -- Create new Event -- Sign the Event -- Co-signer Dropdown.
Navigation Path 4: ‘Administration -- ‘Configuration Keys’ list page -- ‘Configuration Key Details’ screen.

’

Navigation Path 5: ‘Administration- ‘Staff/Users’ list page - ‘Staff Details’ — ‘Roles/ Permissions’ - ‘Permission
section — Select the Permission Type as ‘StaffAccessRules’ — click the *Apply Filter’ button.

Functionality ‘Before’ and ‘After’ release:

Purpose: To change the ‘Staff’ dropdown to a ‘Typeable search box’ for the ‘Document’ ‘Events’ Screen and
‘Service Note’ screen to improve the performance when there are large number of staff records.

With this release, the ‘Co-Signer’ dropdown field is changed to the ‘Typeable Search textbox’ in the ‘Document’,
‘Events’, and the ‘Services Note’ screen. When System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’
is set to ‘Yes’, the above-mentioned Co-Signer dropdown will be displayed as Typeable search textboxes.

The below-mentioned permission type is applied to display the values in the typeable search text staff fields for
the Co-Signer dropdown of the ‘Document’ ‘Events’ screen and the ‘Service Note’ screen.

Permission Type: StaffAccessRules
Permission Item:

o AllStaff
e LimitedStaff

a) If the logged in staff has "LimitedStaff” Access Rule, then the typeable search text box displays the staff who
is associated with any of the Program that the logged in staff is also associated with.

b) If the logged in staff has "AllStaff" Access Rule, then the SmartCare will display all the staff in the typeable
search textbox.

c) If the logged in staff has both "LimitedStaff" and "AllStaff" Access Rule, then "AllStaff" takes Precedence.

‘Document’ Screen for All Staff:
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Author: Sachin Ranganathappa

39. Core bugs #128244: Revert the "Risk and Protective Factors" tab changes with the

previous version of the C-SSRS Assessments.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Client’ - ‘Documents’ - 'C-SSRS Adult Assessment’ screen - ‘Risk and Protective Factors’
tab.

Navigation Path 2: 'Client’ - ‘Documents’- ‘C-SSRS Adult Since Last Visit’ screen - ‘Risk and Protective
Factors’ tab.

Navigation Path 3: 'Client’ - ‘Documents’ - 'C-SSRS Children’s Baseline Screening’ screen - ‘Risk and
Protective Factors’ tab.

Navigation Path 4: 'Client’ - ‘Documents’ - '‘C-SSRS Pediatric Since Last Visit’ screen - ‘Risk and Protective
Factors’ tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. This Standalone Document ‘C-SSRS Risk Assessment (Lifeline) v3’
has 'C-SSRS Risk Assessment (Lifeline) v3’ tab and the data from '‘C-SSRS Risk Assessment (Lifeline) v3’ tab
fields are initializations for the below screens:

e (C-SSRS Adult Assessment

e (C-SSRS Adult Since Last Visit
e (C-SSRS Children’s Baseline Screening
e (C-SSRS Pediatric Since Last Visit.

With this release, the "C-SSRS Risk Assessment (Lifeline) v3” tab is replaced with “Risk and Protective Factors”
tab and the data from ‘this tab’s fields are initialized to the below screens:

e (C-SSRS Adult Assessment

° C-SSRS Adult Since Last Visit

° C-SSRS Children’s Baseline Screening
° C-SSRS Pediatric Since Last Visit.

‘Risk and Protective Factors’ tab which contains the below sections with respective fields.
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Effective 06/11/2024 Status  New Author  L550, FS50 ~ 08102024 (

General Risk and Protective Factors

Suicidal and Self-Injurious Behaviors

Instructions : Check all risk and protective factors that apply. To be completed following the patient interview, review of medical record(s) and/or consultation with
family members and/or other professionals

Suicidal and Self-Injurious Behaviors Past 3 Months Lifetime
Actual Suicide Attempt

Interrupted Attempt

O

Aborted or Self-Interrupted Attempt

Other preparatory act to kill self

100

00000

Self-Injurious behavior without suicidal intent

Suicidal and Self-Injury Behavior: this section contains the label and grid with respective checkbox option-

e Instructions: Check all risk and protective factors that apply. To be completed following the patient
interview, review of medical record(s) and/or consultation with family members and/or other professionals.
e The grid which contains the below headers listed horizontally:
e Suicidal and Self-Injury Behaviors
e Past 3 Months
e Lifetime
e Suicidal and Self-Injury Behaviors header: This will contain list of fields which is associated with
respective checkbox:
e Actual suicide attempt

e Interrupted attempt
e Aborted or Self-Interrupted Attempt
e Other preparatory act to kill self
e Self-Injurious behavior without suicidal intent
Effective 06/11/2024 Status  New Author  L550, F550 v 081012024 o0

General Risk and Protective Factors

Self-Injurious behavior without suicidal intent O O

Suicidal Ideation

Check most severe in past month
[ wish to be dead [ suicidal thoughts ] suicidal thoughts with method (but without specific plan or intent to act)
[[] Suicidal intent (without specific plan) [ ] Sulcidal intent with specific plan

Suicidal Ideation section: This section will contain "Check most severe in past month” as a label and below
listed checkbox response option with enable mode.

Wish to be dead.

Suicidal thoughts

Suicidal thoughts with method (but without specific plan or intent to act)
Suicidal intent (without specific plan)

Suicidal intent with specific plan.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >> 60 of 248

Effective 06/11/2024 Status  New Author LS50, F550 v 0610/2024 o0

General Risk and Protective Factors

] Wish 1o be dead [ Swicidal thoughts ] Suicidal thoughts with method (but without specific plan or intent to act)
(] Suicidal intent (without specific plan)  [[] Suicidal intent with specific plan

Clinical Status

[] Hopelessness [[] ™ajor depressive episode [ mixed affective eplsode (.. Bipolar)

[[] Command hallucinations to hurt self [[] wighty impulsive behavior [ substance abuse or dependence

[] Agitation or severe anxiety [[] Perceived burden on family or others [ Method for suicide available (gun, pills, etc.)
[ ] Homicidal ideation [[] Aggressive behavior towards others (] Family history of suicide (lifetime)

[[] Refuses or teels unable to agree to safety plan [[] Sexual abuse (lifetirme)

Chronic physical pain or other acute medical problem (HIV/AIDS, COPD, cancer, etc.)

Activating Events (Recent)

[] Recent loss(es) or other significant negative event(s) (legal, financial, relationship, etc.)
Describe

(] Pending incarceration of homelessness
(] Current or pending isolation or feeling alone

Clinical Status section: This section will contain the below checkbox response option with enable mode.

Hopelessness

Major depressive episode

Mixed affective episode (e.g., Bipolar)
Command hallucinations to hurt self.

Highly impulsive behavior

Substance abuse or dependence

Agitation or severe anxiety

Perceived burden on family or others

Method for suicide available (gun, pills, etc.)
Homicidal ideation

Aggressive behavior towards others

Family history of suicide (lifetime)

Refuses or feels unable to agree to safety plan.
Sexual abuse (lifetime)

Chronic physical pain or other acute medical problem (HIV/AIDS, COPD, cancer, etc.)

Activating Events (Recent) section: This section will contain the below checkbox response option with enable
mode and text area ‘Describe’ field.

e Recent loss(es) or other significant negative event(s) (legal, financial, relationship, etc.)
e Pending incarceration or homelessness
e Current or pending isolation or feeling alone.

Describe field: This is a text area field.

Protective Factors (Recent) section: This section will contain a checkbox response option with enable mode.
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Effective 06/11/2024 Status  New Author | L550, F550 v 061012024 («)
General Risk and Protective Factors
Protective Factors (Recent)
[ Identifies reasons for living [ Responsibility to family or others; living with family [ Ssupportive social network or family
[[] Fear of death or dying due to pain or suffering [[] Belief that suicide is immoral; high spirituality [] Engaged in work or school
Treatment History
(7] Previous psychiatric diagnoses and treatments [[] Hopeless or dissatistied with treatment
[CJ Non-compliant with treatment [C] Mot receiving treatment

Other Risk

Identifies reasons for living.

Responsibility to family or others; living with family.
Supportive social network or family

Fear of death or dying due to pain or suffering
Belief that suicide is immoral; high spirituality
Engaged in work or school.

Treatment History section: This section will contain a checkbox response option with enable mode.

Previous psychiatric diagnoses and treatments
Hopeless or dissatisfied with treatment.
Non-compliant with treatment

Not receiving treatment

Other Risk section: This section will contain the text area field.

Effective 06/11/2024 Status  In Progress Author  L550, F550 v 06052024 [« X5

General Risk and Protective Factors

[[] Previous psychiatric diagnoses and treatments [[] Hopeless or dissatisfied with treatment
[} Nen-compliant with treatment [} Not receiving treatment
Other Risk

Protective Factors

Describe

Describe any suicidal, self-injurious or aggressive behavior (include dates)
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Protective Factors section: This section will contain the text area field.

Describe section: This section will contain the text area field.

® Describe any suicidal, self-injurious or aggressive behavior (include dates): this is Text will be available above
the text area field.

Author: Akshay Vishwanath

40. Core bugs # 128486: Registration Document (C): Unable to create a second version.

Release Type: Fix | Priority: Urgent

Prerequisite: Client has an episode created through the below path:

'Client' -- ‘Client Information(c)' -- 'Client Episodes' Tab -- Insert the Episode.
Navigation Path: ‘Client’ -- ‘Registration’ Document.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The below mentioned issues were observed:

1: If a client had an open episode and when the user tried to open the Registration document, below mentioned
error message was displayed.

2: If a client has a ‘Registration’ document that is in ‘In progress’ status and an episode is created through ‘Client
Information’ screen, and when the user tries to sign the Registration document, the following error message was
displayed.

3: When user tries to Validate/Sign the edited ‘Registration’ document, the following error message was displayed.
Error: ‘Cannot create a registration document. An Episode is already in progress for this member.’

With this release, the above-mentioned issues have been resolved. A configuration key
‘DisplayOpenEpisodeValidationIfTheClientDoesNotHaveASignedRegistrationDocument’ has been implemented.
Now when there is an open episode for a client created through Client information screen, the user will be able to
sign the ‘Registration” document without the validation message being displayed.

Configuration key Details:

System Config Key: DisplayOpenEpisodeValidationIfTheClientDoesNotHaveASignedRegistrationDocument
Read Key as: Display open episode validation if the client does not have a signed registration document.
Allowed Values: Yes, No

Default Value: No

Modules: SCM Client Intake
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Description: This configuration key is used to display the open episode validation to avoid creating a new
registration document if the client already has a signed registration document or an open episode. This ensures
that the new registration document does not override the registration date of the existing open episode.

o Ifthis key value is set to "Yes", then system will show the existing behaviour. i.e the Validation is displayed
on document creation: "Cannot create a Registration document. An Episode is already in progress for this
member." This validation appears on creation of Registration document, if the client record has another
signed Registration Document.

e If this key value is set with "No”, then the Registration Document (core) Overwrites the Client Episode
Registration Date if Client Already has Open Episode.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the
system will consider the default behaviour, i.e., same as the key value being "No".

Author: Sachin Ranganathappa

41. EII # 128030: Implemented a New ‘MDQ Assessment’ document.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: New | Priority: On Fire

Navigation Path: 'Client' search - 'Documents' list page — ‘MDQ Assessment’ document.

Functionality ‘Before’ and ‘After’ release:

Purpose: The new ‘MDQ (Mood Disorder Questionnaire) Assessment' document is implemented to capture Mood
Disorder related information of the Patient.

With this release, a new ‘MDQ Assessment' document has been implemented with the required fields as mentioned
below.

1. General Tab:

In the ‘MDQ Assessment’ screen, the below-mentioned A-M Questions are displayed with ‘Yes’ and ‘No’ radio
buttons:
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MDQ Assessment F i8OS i
Effective 07/30/2024 Status  New Author R, Sachin 0713012024 [« 5 |

General

Mood Disorder Questionnaire

1.Has there aver baen a period of time when you were not your usual self and.....

A, You felt 50 good or 50 hyper that other people thought you were not your normal self or you were 50 hyper that you got into trouble? ° Yes No
B. You were so irritable that you shouted at people or started fights or arguments? o Yes No
€. You felt much more self-confident than usual? ° Yes(_)No
D. You got much less sleep than usual and found that you really didn't miss it? O ves Do

ve or spoke much faster than usual? OvesOine

E. You were more talk

F. Thoughts raced through your slow your mind down? O vesOno
G. You were 50 easily distracted by things around you that you had trouble concentrating or staying on track 7 © ves Ono
H. You had more e than usual ? O vesOno
L. You were much more active or did many more things than usual? ° Yes(_)No
1. You were much more social or outgoing than usual, for example, you telephoned friends in the middle of the night? ves @ no

K. Yo ere much mox sex than usual? ‘-’esol.':

nteres
L. You did things that were unu ou of that other people might have thought were excessive, foolish or risky? "Eso No
u or your family in trouble? ves@ No

Total Score #1 9

M. Spending money got y

2. If you checked yes to more than one of the above, have several of these ever happened during the same period of time? O ves Ono
Total Score #2 1
3. How much of a problem did any of these cause you-like being unable to work; having family, money or legal troubles; getting into arguments or

@ Streamline Healthcare Solutions | SmartCare | Gold QA | Health Care Organization
*‘Mood Disorder Questionnaire’ section:

1. Has there ever been a period of time when you were not your usual self and.....

A. You felt so good or so hyper that other people thought you were not your normal self or you were so hyper
that you got into trouble?

B. You were so irritable that you shouted at people or started fights or arguments?

C. You felt much more self-confident than usual?

D. You got much less sleep than usual and found that you really didn't miss it?

E. You were more talkative or spoke much faster than usual?

F. Thoughts raced through your head or you couldn't slow your mind down?

G. You were so easily distracted by things around you that you had trouble concentrating or staying on track
?

H. You had more energy than usual ?

I. You were much more active or did many more things than usual?

J.  You were much more social or outgoing than usual, for example, you telephoned friends in the middle of
the night?

K. You were much more interested in sex than usual?

L. You did things that were unusual for you or that other people might have thought were excessive, foolish
or risky?

M. Spending money got you or your family in trouble?

Total Score #1 - The total score will be displayed based on the radio button selected from question A-M (the
total score will be calculated and displayed when the user selects the ‘Yes’ radio button for the above questions).

2. If you checked yes to more than one of the above, have several of these ever happened during the
same period of time? Radio button with ‘Yes’ and *No’ options.

Total Score #2 - The total score will be displayed based on the radio button (the Total score will display as ‘1" if
the user selects the ‘Yes’ radio button and ‘0’ if the user selects the ‘No’ radio button).

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



s treamline

HE THCARE

<< Table of Contents >> 65 of 248

3. How much of a problem did any of these cause you-like being unable to work; having family, money
or legal troubles; getting into arguments or fights? - This is the radio button with below radio options:

No Problems

Minor Problems
Moderate Problems
Serious Problems

a0 oo

Total Score #3 - The total score is displayed based on the above radio button selection (the Total score will be
‘1’ - if the user selects the ‘No Problems’ radio button’, score is ‘2’ - if the user selects ‘Minor Problems’ radio
button’, the score is ‘3'- if the user selects the ‘Moderate Problems’ radio button’, score is ‘4- if the user selects
the ‘Serious Problems’ radio button’).

1 AV T VA ET LAY TR AT LAY T £ T AT L8 U TS B P AT, WP U B TS T AR -
Total Score #2 1
3. How much of a problem did any of these cause you-like being unable to work; having family, money or legal troubles; getting into arguments or
fights?
No Froblems © Minor Problems Moderate Problems Serious Problems

Total Score #3 2

Scoring

order, all three parts of the following criteria must be met:

2. 'Comments’ Section: This is a Text field where the user can enter the comments.
3. ‘Scoring’ Section -

In order to screen positive for possible bipolar disorder, all three parts of the following criteria must
be met:

1."Yes" to 7 or more of the 13 items in question one

o The total score will be calculated and displayed when the user selects the ‘Yes’ radio button for
the questions #1.

2."Yes" to question number 2

o The total score will be calculated and displayed when the user selects the ‘Yes’ radio button
for the questions #2

3."Moderate problem" or "Serious problem" to question 3.
e The total score is displayed based on the above radio button selection for the questions #3

Once after entering all the required fields in the ‘"MDQ Assessment’ document, the user can sign the document,
and the PDF will be generated.

PDF screenshot:
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Client Name: 3609 Test

Client ID: 1051 Page 1 of 2
MDQ Assessment

Client Information

Client Name: Test, 3609 Client ID: 1051

DOB: 01/01/1998 Effective Date: 08/12/2024

MDQ-General

Mood Disorder Questionnaire
1. Has there ever been a period of time when you were not your usual self and...

A.You felt so good or so hyper that other people thought you were not your normal self or you were so hyper NO
that you got into trouble?

B. You were so irritable that you shouted at people or started fights or arguments? NO
C. You felt much more self-confident than usual? NO
D. You got much less sleep than usual and found that you really didn't miss it? NO
B. You were so irritable that you shouted at people or started fights or arguments? NO
C. You felt much more self-confident than usual? NO
D. You got much less sleep than usual and found that you really didn't miss it? NO
E. You were more talkative or spoke much faster than usual? NO
F. Thoughts raced through your head or you couldn’t slow your mind down? NO
G.You were so easily distracted by things around you that you trouble concentrating or staying on track? NO
H. You had more energy than usual? Yes
1.You were much more active or did many more things than usual? Yes
J.You were much more social or outgoing than usual, for example, you telephoned friends in the middle of the Yes
night?

K.You were much more interested in sex than usual? Yes
LI.\:(ou7 did things that were unusual for you or that other people might have thought were excessive, foolish or  Yes
risky?

M.Spending money got you or your family in trouble? NO

2. If you checked yes to more than one of the above, have several of these ever happened during NO
the same neriod of time?
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2. If you checked yes to more than one of the above, have several of these ever happened during NO
the same period of time?

3. How much of problem did any of these causes you-like being unable to work; having family, money or legal
troubles; getting into arguments or fights?

Minor Problems
Comments
fFFFFf

Scoring

In order to screen positive for possible bipolar disorder, all three parts of the following criteria must be met:

1. "Yes"” to 7 or more of the 13 items in Question 1 5
2. “Yes" to Question number 2 0
3. "Moderate Problem” or “"Serious Problem” to Question 3 2

Client Name: 3609 Test
Client ID: 1051 Page 2 of 2

Clinician: Sachin R, Bachelor of Science Signature Date: 08/12/2024
11:36AM

Data Model Change:

Core table "documentmooddisorderquestionnaires" is created.

Author: Sithara Ponnath

42. Core bugs # 128295: USCDI Summary of Care PDF is not pulling expected data.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: Fix | Priority: Medium

Prerequisites: Diagnosis document is signed.

Navigation Path: Select Client - Select USCDI Summary of Care document - Select ‘All information' or
'Acknowledgement of treatment' radio button in the What information will be included section-Click on save
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button - Click on "View’ PDF icon - Click on 'Save/Sign' button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The 'USCDI Summary of Care' PDF document was not pulling expected
data from the following screens,

e Client Information
e Current Diagnosis/Problem List

With this release, the above-mentioned issue is resolved. Now, the 'Client Information' and 'Current
Diagnosis/Problem List' data is displayed in the ‘USCDI Summary of Care’ PDF document.

Author: Kiran Tigarimath

43. EII # 125503: Implementation to add SUD Check box in Document Signature Control.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of setup
and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Change | Priority: Urgent
Prerequisites:

1. The System configuration key “DisplayCDAGSectionInStaffDetails” is set to ‘Yes’ using the path
‘Administration’ - *Configuration Keys’ screen.

2. The System configuration key ‘EnableClinicalDataAccessGrouping’ is set to ‘Yes’ using the path
‘Administration’ - ‘Configuration Keys’ screen.

3. The System configuration key ‘DisplaySUDCheckboxToTagDataAsSUD’ is set to ‘Yes’ using the path
‘Administration’ - *Configuration Keys’ screen.

Navigation Path 1: ‘Client’ - ‘Documents’.
Navigation Path 2: ‘Client’ - ‘Services/Notes’.
Navigation Path 3: ‘Client’ - ‘Events’.
Functionality ‘Before’ and ‘After’ release:

With this release, the ‘Contains SUD Information’ check box is implemented along with below-mentioned
functionalities in Document Signature Control in the Documents, Service Notes and Events screen.

1. The check box ‘Contains SUD Information’ will be displayed in Document Signature Control of Documents,
Service Notes and Events when the configuration key ‘DisplaySUDCheckboxToTagDataAsSUD ‘set to ‘Yes'.

2. When ‘EnableClinicalDataAccessGrouping’ configuration key set to ‘Yes’ (CDAG is on), and the selected
program is marked as SUD in ‘Programs’ screen, automatically the ‘Contains SUD Information’ check box will be

checked. When the selected program is not marked as SUD, then check box ‘Contains SUD Information’ will be
unchecked in Document Signature control of Documents and Service Notes.

Check box checked when selected program is SUD.
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Diagnosis Document =S F: 08022 Mi@eDEEx
Effective 122412023 Status I Progress Author SRR v iR o0 Ele -
Other Versions Signed By Signer e
© 1.12/24/2003 88 . < - Add Sigrenis)... v - Test Program 123-12/22/2003 v

- T T -

Contains SUD Information

Check box is unchecked when selected program is not SUD.

Diagnosis Document = Fiwe0=22Mi@ED x
Effective 1212472023 Status  In Progress Asthor v 1242003 o0 Eles -
Other Versions Signed By

Program

v & Santosh_Programl-12/20/2023 v

© 1120242003 PRgRY c

Containg SUD Information

4. The check box will be enabled all the time until the Document, Service Notes status is signed.
When the document is to be reviewed by other staff, then the check box will be enabled for both
reviewer and author.

Note:
1. Program drop down will not display in Events screen for both CDAG ‘On’ and ‘Off".
2. When the configuration key ‘EnableClinicalDataAccessGrouping’ (CDAG) set to ‘No’,

e The program drop down will not be displayed for Documents.
e Only in Service Notes, ‘Contains SUD Information’ check box is displayed and properly aligned.

Author: Savitha Siddaraju

44, Core bugs # 128656: 'IP Psychiatric Note' screen: A signhed ICD code Diagnosis details
were not initializing into 'Diagnosis' tab.

Release Type: Fix | Priority: Medium

Navigation Path 1: 'Client' - 'Diagnosis' screen - Add ICD code Diagnosis - Enter all the required details - Sign
the document.

Navigation Path 2: 'Client' - 'IP Psychiatric Note' screen - 'Diagnosis' tab - 'Diagnosis' section - 'Diagnosis list'
view.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user signed the diagnosis document, the signed ICD code
Diagnosis details were not initialized into the 'Diagnosis' tab of 'IP Psychiatric Note' screen.

With this release, the above-mentioned issue has been resolved. Now, the signed ICD code Diagnosis details are
initializing into the 'Diagnosis' tab of 'IP Psychiatric Note' screen.
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Author: Praveen Gangadhara

45, Core bugs # 128651: Error Message when signing NOMS.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: Fix | Priority: Medium

Prerequisite: Sign the Diagnosis document with any ICD code that belongs to NOMS document.

Navigation Path: Go Search - Client - Documents - NOMS (Core) - New — Enter mandatory details — Navigate
to ‘Diagnosis’ tab and select ‘No Diagnosis’ - Sign the document.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When the user tried to sign the NOMS document on checking ‘No
Diagnosis’ check box, the below error was displayed.

Error message: ‘Column 'Programld’ does not belong to table DocumentDiagnosisCodes'

With this release, the above-mentioned issue has been resolved. Now, the user can sign NOMS document
without any error on checking the ‘No Diagnosis’ check box.

Author: Ramya Nagaraj

46. Core bugs # 128702: ‘Release of Information’ document: 'Release To/Release From'
section fields are not initializing from 'Contacts' tab of 'Client Information C' screen.
Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ -- ‘Release of Information’ document.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Few fields like 'Organization’', 'Name', 'Address’, 'City', 'Phone’, State',
'Zip' and 'Fax Number' in 'Release To/Release From' section of ‘Release of Information’ document were not

initialized from 'Contacts' tab of 'Client Information C' screen.

With this release, the above-mentioned issue has been resolved. Now, the above fields are being initialized from
'Contacts' tab of 'Client Information C' screen into ‘Release of Information’ document.

Author: Kiran Tigarimath

47. Core bugs # 128552: Error message is displayed while opening the in-progress Care

Plan.

Release Type: Fix | Priority: High
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Navigation Path: Go search-Client- Care Plan document - Enter all the required fields-Click on save.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When the user tried to open the in-progress care plan document, an
error message was getting displayed.

Error Message: 207*****Invalid column name 'DocumentVersionld’.
*x*xx*kssp SCGetDocumentDetails***kxxkxkx ] Ghxkik]

With this release, the above-mentioned issue has been resolved. Now, error message is not getting displayed
when user opens the in progress Care Plan document.

Author: Praveen Gangadhara

48. EII # 127569: Implementation of document packets for the Programs in ‘Registration’

document.

Release Type: Change | Priority: Urgent
Prerequisites:

a) In the Program details, select the packet in the ‘Enrolled packet’ field for the selected Programs.

Program Details e ? ik

General Rules Staff Occupancy Reporting Claims Other

General Information Intake
Name ACT Services Waitlist Intake Phone (801 ) 284 - 4990 /> Ext
Display As ACT Services Waitlist Program Coordinator Jennings, Janeve ~
Capacity
Active
. rrently Enr [
_| Cannot be Primary Assignment Currently Enrolled mt
Waiting 37
Type Childrenf/Youth Services hd
Enroliment Packet Packet_1 v
National Provider ID 1124085170 =
. [_] Enrolled Packet Documents Require upon Program 'Requested’ Status?
Service Area Mental Health - - g o gl eq
Facility Type w
Tax ID
Taxonomy Code w
Program Group w
(] Vary Care Plan By Program  Select Care Plan Document ~

b) Set the document packet value in the ‘SetDefaultDocumentPacketIDInRegistration’ configuration key.
c) Create a packet in the Document Assignment details screen and add the required documents under the
packet.
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Document Assignment

sitmbEENx

General

Packet Name :| Packst_1 Active
Documents

Documents Alternate Document Add/Edit
% PHO-A s,
¥ GAD-7 (Core) Va

Navigation Path: 'Client' - ‘Documents’ - Registration Document(C) - Navigate to ‘Program Enroll’ tab and
select the program mentioned in Pre-requisites — Navigate to ‘Forms and Agreement’ tab.

Functionality ‘Before’ and ‘After’ release:

Purpose: The users want to use both the configuration key packet, and the program assigned packet with the
Registration Document.

Before this release here was the behavior. In the Registration document(C), based on the PacketID set in the

‘SetDefaultDocumentPacketIDInRegistration’ configuration key, the documents were displayed in the ‘Forms and
Agreement’ tab.

With this release, the above-mentioned issue has been resolved. Now, in the ‘Registration Document(C)’, when
the user selects the program mentioned in the prerequisite in the ‘Primary Program’ drop down field of ‘Program
enrolment tab, then list of the document packets will display along with the default document Packets.

In Registration Document - Assign program:

Registration Document (C) 2802 Wi

Effective 08/01/2024 v Status  In Progress Author  Test, Praveen

General  Demographics Client Contacts  Insurance Episode  Program Enrollment Forms and Agreements  Transition of Care

Program Enrollment

Primary Program ACT Services Waitlist w
Status Enrolled w
Assigned Staff Test, Praveen v

Requested Date  08/01/2024 [~
Enrolled Date 08/01/2024 [E=~
QA

Comment

In ‘Forms and Agreements’ tab - based on the selected program new document packets got added.
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Registration Document (C) Fi:00c2 . Mified
Effective sl © i Status e e Author (« )] m'g |$‘_
General Demographics Client Contacts Insurance Episode Program Enrollment Forms and Agreements Transition of Care
Forms and Agreements
Document Name Status Effective Date Author Signed By Staff Signed By Client Required?
Amendment Requests Y
Advance Directive N
EHO-A N
GAD-7 (Core) N

Author: Sachin Ranganathappa

49. EII # 128031: Implemented the HAM-D Assessment Document.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: Change | Priority: On Fire

Navigation Path: 'Client' search - 'Documents’ list page — ‘HAM-D Assessment’ (Hamilton Depression Scale)
document.

Functionality ‘Before’ and ‘After’ release:

With this release, a new 'HAM-D Assessment' document screen has been implemented with the required fields as
mentioned below.

The 'HAM-D Assessment' document is displayed with the General tab.

The General tab in the 'HAM-D Assessment' screen is displayed with the below mentioned dropdown lists:
HAM-D section:
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HAM-D Assessment Fim0::2 0560 PR
ERective 07302024 Sl Mo Rt = sachin 02282024 oo EN- -

General

HAM-D

1. Depressed Mood
2, Guilt

2. Suicide

4, Enrty Ingomnia

&, Middle Insomnia

4. Late [nsomecy

1w Hewviness in bmas, bacics

R I I A

14, Genital Symptomy .M
1« Seit-sbsorption (badily) W

1= Pronazia wegHioss ase W

1« Probesis weigh loes asss

£ Smacnine Heateacs Soltiom | Smacttace | okl b L Healts Facs Aciasitation. anananessan s s san

1. Depressed Mood: This is a drop-down field and displayed with following values:

e 0 = Absent

e 1 = Gloomy attitude, pessimism, hopelessness

e 2 = Occasional weeping

e 3 = Frequent weeping

e 4 = Patient reports virtually only those feelings states in his/her spontaneous verbal and non-verbal

communication

2. Guilt: This is a drop-down field and displayed with following values:

e (0 = Absent

e 1 = Self-reproach, feels he/she has let people down

e 2 = Ideas of guilt or rumination over past errors or sinful deeds
e 3 = Present illness is punishment

[ ]

4 = Hears accusatory or denunciatory voices and/or experiences, threatening visual hallucinations,
delusions of guilt

3. Suicide: This is a drop-down field and displayed with following values:

0 - Absent

1 = Feels life is not worth living

2 = Wishes he/she were dead or any thoughts of possible death to self
3 = Suicide, ideas or half-hearted attempt

4 = Attempts at suicide (any serious attempt rates 4)

4. Early Insomnia: This is a drop-down field and displayed with following values:

e 0 = No difficulty falling asleep
e 1 = Patient complains of occasional difficulty falling asleep, i.e., more than "2 hour
e 2 = Complains of nightly difficulty falling asleep

5. Middle Insomnia: This is a drop-down field and displayed with following values:
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® (0 = No difficulty
e 1 = Patient complains of being restless and disturbed during the night
e 2 = Waking during the night: any getting out of bed rates 2 (except for voiding)

6. Late Insomnia: This is a drop-down field and displayed with following values:

No difficulty
Waking in early hours of the morning but goes back to sleep
2 = Unable to fall asleep again if he/she gets out of bed

e O
1

7. Work and Activities: This is a drop-down field and displayed with the following values:

e 0 = No difficulties
1 = Thoughts and feelings of incapacity related to activities, work and hobbies

e 2 = Loss of interest in activity, hobbies or work either directly reported by patient, or indirectly seen in
listlessness, indecision and vacillation (feels he/she has to push self to work or activities)

8. Retardation: This is a dropdown field and displayed with the following values:

= Normal speech and thought
slight retardation at interview
Obvious retardation at interview
3 = Interview difficult

4 = Interview impossible

N = O
Il

9. Agitation: This is a dropdown field and displayed with the following values:

0 = None

1 = Fidgeting

2 = Playing with hands, hair, obvious restlessness

3 = Moving about, can't sit still

4 = Hand wringing, nail biting, hair pulling, biting of lips, patient is ‘on the run’

10. Anxiety (Psychic): This is a dropdown field and displayed with the following values:

e 0 = Absent

e 1 = Mild

e 2 = Moderate

e 3 = Severe

e 4 = Incapacitating

11. Anxiety (Somatic): This is a dropdown field and displayed with the following values:

e (0 = Absent

e 1 = Mild

e 2 = Moderate

e 3 = Severe

e 4 = Incapacitating

12. Somatic Symptoms (Gastrointestinal): This is a dropdown field and displayed with the following values:

e 0 = None
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e 1 = Loss of appetite but eating without staff encouragement
2 = Difficulty eating without staff urging. Requests or requires laxatives or medications for GI
symptoms.

13. Somatic Symptoms (General): This is a dropdown field and displayed with the following values:

e 0 = None
e 1 = Heaviness in limbs, back or head, backaches, headaches, muscle aches, loss of energy, fatigability
e 2 = Any clear-cut symptom rates 2

14. Genital Symptoms: This is a dropdown field and displayed with the following values:

e 0 = Absent
1 = Mild
e 2 = Severe

15. Hypochondriasis: This is a dropdown field and displayed with the following values:

0 = Not present

1 = Self-absorption (bodily)

2 = Preoccupation with health

3 = Strong conviction of some bodily iliness
4 = hypochondriacal delusions

16A. Loss of Weight (History): This is a dropdown field and displayed with the following values:

e 0 = No weight loss
e 1 = Probable weight loss associated with present illness
e 2 = Definite (according to patient) weight loss

HAM-D Assessment Fi2en0w2r06 0N

Effective. 07302024 Bl stana New Auhoe . Sachin arRsanes oo @|[<|[+]

16B. Loss of Weight (Actual): This is a dropdown field and displayed with the following values:

e 0 = No weight loss
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e 1 = Probable weight loss associated with present illness
® 2 = Definite (according to patient) weight loss

17.Insight: This is a dropdown field and displayed with the following values:

e 0 = Acknowledges being depressed and ill
e 1 = Acknowledges illness but attributes cause to bad food, overwork, virus, need for rest, etc.
e 2 = Denies being ill at all

18A. Diurnal Variation (Present): This is a dropdown field and displayed with the following values:

= No variation
Worse in A.M.
= Worse in P.M.

0
e 1
2

18B. Diurnal variation (Severity): This is a dropdown field and displayed with the following values:

0 = None
e 1 = Mild
2 = Severe

19. Depersonalization and Derealization: This is a dropdown field and displayed with the following values:

e 0 = Absent

e 1 = Mild

e 2 = Moderate

e 3 = Severe

e 4 = Incapacitating

20. Paranoid Symptoms: This is a dropdown field and displayed with the following values:

0 = None
e 1 = Suspicious
2 = Ideas of reference
e 3 = Delusions of reference and persecution

21. Obsessional and Compulsive Symptoms: This is a dropdown field and displayed with the following values:
e (0 = Absent

1 = Mild
e 2 = Severe

The below mentioned text will be showing in only UI

5=items 0=Absent 1=Mild 2=Moderate 3=Severe 4=Very Severe
3=items 0=Absent 1=Mild 2=Definite

Note: This scale is in the public domain.: This is a Label

Reference: Hamilton M. A rating scale for depression. J Neurol Neurosurg Psychiatry 1960; 23:56-
62: This is a label.
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With every section having the ‘Score’ field associated with the dropdown lists. The score values will range from
“0-7- Normal”, "8 - 13 - mild”, *14 -18 - moderate “, “"19 - 22 - Severe”, ">=23 - Very Severe”.

‘Total’ field: — The total score will be displayed based on score selection in every section of (Depressed Mood,
Guilt, Suicide, Early Insomnia, Middle Insomnia, Late Insomnia, Work and Activities, Retardation, Agitation,
Anxiety (Psychic), etc.).

Data Model Changes:

Core table "DocumentHAMDAssessments" is created.

Author: Rakesh Naganagoda

50. Core bugs # 126872: Documents: PDF is not generated.

Release Type: Fix | Priority: High

Navigation Path: Login to SmartCare application - Client - Documents - Sign any Document and Generate the
PDF.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When SSP_ProcessPDFWithDocumentVersionld was executed from
ssp_RegenerateMissingPDF Stored Procedure and when it failed, it went to the generic catch block of Stored
Procedure. So, the documents for which SSP_ProcessPDFWithDocumentVersionld failed, PDF was not generated.

With this release, execution of SSP_ProcessPDFWithDocumentVersionld Stored Procedure is wrapped in a try
catch block within ssp_RegenerateMissingPDF Stored Procedure. This new catch block will make an entry to error
log table and return a custom error message as a result set from this Stored Procedure. Now, the user will be able
to find the documentversionid in errorlog table for which execution failed.

Author: Ramya Nagaraj

51. EII # 128048: Implementation of the 'E-Mail’ field in the ‘Release of Information’
Document.

Release Type: Change | Priority: Urgent

Navigation Path: ‘Client’ search - ‘Release of Information’ document.

Functionality ‘Before’ and ‘After’ release:

Purpose: To communicate via secure ‘Email ID’.

With this release, a new ‘E-mail’ textbox field has been implemented under the ‘Release To/Release From’ section
in the ‘Release of Information’ document.

This ‘E-Mail’ text field is editable.
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Release of Information F:Hna0-222?id 0 x

Effective 08/05/2024 Status  New Author  Giri, Isha 011052024 [« X5 ENe < [I]

e e T P e T 8 AT R WA + IS S s T e

L -
written cor‘sent of the person whon lt Dertalr‘s orexrspt a5 otherwise Dﬂl'nlt ted by suds regulations. A aneraI aJ]horlza]lon |or he release of r"!ednc,al or ot'!er
information is NOT sufficient for this purpose. Information disclosed under 42 C.F.R. Part 2 cannot be used 1o criminally investigate or prosecute any cient with a
SUD except at provided for in 42 CFR Section 2,

Release To/Release From

MName or Other Specific Identification of Person(s) authorized to receive/ make the requested use or disclosure:
Organization/Provider (GUIET= S Open Contacts Type Release To Obtain From

Release To/From

Contact Type w

Organization w

Name

Address E-Mail

City State ~ Zip
Phone Fax Number

This field will accept a valid *Email ID’. If an incorrect format of email ID value is entered in the ‘E-Mail’ field, a
validation message will be displayed upon clicking ‘Save/Validate/Sign’.

Validation message: “Please enter valid email id”

Release of Information il Ouns LrmeDbd :

Effective 08052024  [H}w  Status  New Author  Giri, Isha 01/05/2024 o0 El e <[+

e e O
written consent of the person whom it ;]EI".JII’\S or except as otherwise permitted by suds r egula ions. A general authorization for the release of medical or other
infarmation is NOT sufficient for this purpose. Information disclosed under 42 CF.R. Pan 2 cannot be used to eriminally investigate or prosecute any cient with a
SUD except at provided for in 42 CFR Section 2.

e e ST e e Ve L e St

Release To/Release From

MName or Other Specific Identification of Person(s) authorized to receive/ make the requested use or disclosure:
Organization/Provider [&ii=lS3 Open Contacts Type | Release To | Obtain From

Release To/From

Contact Type ~
Organization v

Name

Address E-Mail test

City State hd Zip
Phone Fax Number

The E-mail field will be Initialized with the selected organization's email from the 'DisclosuresTo' record if the
"Organization/Provider” radio button is selected. And it will initialize the selected contact's email from the ‘Client
Information(C)’ if the "Contact" radio button is selected.

Also, in the 'DisclosuresTo’ pop-up, the label is changed from "Email" to "E-Mail".

ok, 1L 60523 | streamlinehealthcare.com
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e [l concol |

First Name: Last Name: Suffix: ~
Organization:

Address 1:

Address 2:

City: State:  Select State ~ Zip:

Phone: Fax:

E-Mail:

URL:

agiire

Data Model changes:

A "ReleaseEmail" column is added to the "DocumentReleaseOfInformations" table.

Author: Akshay Vishwanath

52. EII # 127313: Added these Columns '‘Sum20Ratings’, ‘AverageDLA’, ‘EstimateGAF’,
‘SeverityIndex’ ‘*ChangeScore’ and ‘SeverityOflliness’ to the

DocumentDailyLivingActivity20Scores table .

Release Type: Change | Priority: On Fire
Navigation Path: N/A
Functionality ‘Before’ and ‘After’ release:

Purpose: To store the column values ‘Sum 20 Ratings’, ‘Average DLA’, ‘Estimate GAF’, ‘Severity Index’ ‘Change
Score’ and ‘Severity of Illness’ in the database.

With this release, a new table called ‘DocumentDailyLivingActivity20Scores’ has been implemented. The columns
‘Sum20Ratings’, ‘AverageDLA’,'EstimateGAF’,'SeverityIndex’,'ChangeScore’ and ‘SeverityOflliness’ have been
added to ‘DocumentDailyLivingActivity20Scores' Table and the column values will be stored in the database.

Data Model changes:
e A new ‘DocumentDailyLivingActivity20Scores’ Table is added.

e Columns ‘Sum20Ratings’, ‘AverageDLA’, ‘EstimateGAF’, ‘SeverityIndex’ ‘ChangeScore’ and,
‘SeverityOflliness’ included in ‘DocumentDailyLivingActivity20Scores’ Table.
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Author: Muttu Venkatachalaiah

53. EII # 127338: Implementation of the ‘Shift Notes’ document.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: Change | Priority: On Fire
Prerequisites for ‘Shift Notes':
e  Add ‘Note’ in the ‘Shift Notes’ pop-up through the below mentioned path:
My Office -- Whiteboard -- Click on Add/Edit hyperlink for the respective client -- Add the Note and Insert
- Save.

e Add "Treatment Team Role" through the below-mentioned path:

Administration - ‘Staff/Users’ -- ‘Staff/Users’ screen — Click on Staff Name hyperlink - ‘Staff Details’ screen
- ‘Staff Preferences’ tab - ‘Treatment Team’ section - ‘Treatment Team Role’ dropdown - Select ‘Treatment
Team Role’.

e Set the Shift in the ‘"MARNumberofShifts’ Configuration Key through the path:

Administration -- ‘Configuration Keys’ screen - Select ‘"MARNumberofShifts’ key - ‘Configuration Key
Details’ -- Set the Shift (ex: 2 or 3).

e Set the Time in the "MARShiftStartTime’ Configuration Key through the path:

Administration -- ‘Configuration Keys’ screen - Select ‘MARShiftStartTime’ key - ‘Configuration Key
Details’ -- Set the time (Example: 08:00:00).

Prerequisites for Medication ‘Orders’:
e The Current, Self-Reported, and Discontinued medication is to be created in the RX screen.
Prerequisites for ‘Other Orders’:
e The ‘Client Order’ Document is to be signed.
Prerequisites for ‘Vitals’:
° ‘New Entry Flow Sheet’ is to be Saved with all the required data.
Navigation Path: ‘Client’ -- ‘Documents’ -- ‘Shift Notes’ screen
Functionality ‘Before’ and ‘After’ release:

Purpose: The ability to take brief notes about an interaction with the patient and place these notes into an Insert
Grid into the main Shift Note.

With this release, a new document ‘Shift Notes' has been Implemented with the following tab, sections, and fields.
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Shift Notes
Effective 07/31/2024 Status  New Author  a, Aadi
General
..Assessmem of Critical Mental Status Issues
General Observations
Grooming/Hygiene

Gait Normal Eye Contact Normal Gait Abnormal Eye Contact Avoidant Unkempt

Normal

Assistive Device Eye Contact Intense Poor Hygiene Unable to Observe Gait[_| Eye Contact Fleeting Inappropriate Hygiene

e Effective date: When a future date is selected a validation message will appear at the top "Effective Date
cannot be a future date".

General tab:

1. ‘Assessment Of Critical Mental Status Issues’ Section:

General Observations:

e This is a field with multi-select checkbox values, and it's required to be selected.
e It Contains Below mentioned checkbox values.

. Gait Normal

. Eye Contact Normal

. Grooming/Hygiene Normal
. Gait Abnormal

. Eye Contact Avoidant

. Unkempt

. Assistive Device

. Eye Contact Intense

. Poor Hygiene

10. Unable to Observe Gait
11. Eye Contact Fleeting
12. Inappropriate Hygiene

OCONOOUTD WNH

e The checkbox values are populated from the Global Code Category called ‘GeneralObservation’.

Activity:

e This is a field with multi-select checkbox values, and it’s required to be selected.
e It Contains Below mentioned checkbox values.

. Normal

. Hyperactive
. Motor Tics

. Slowed

. Restless

auabhwnN -
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6. Tremor

7. Dystonia

8. Psychomotor Agitation
9. Tardive Dyskinesia

e The checkbox values are populated from The Global Code Category called’ ShiftNoteActivity’.
Demeanor/Behavior:

e  This is a field with multi-select checkbox values, and it’s required to be selected.
° It Contains Below mentioned checkbox values.

. Cooperative, not Clinically Significant
. Fearful

. Disorganized
. Mistrustful

. Blaming

. Impulsive

. Withdrawn

. Demanding

. Hostile

10. Resistant
11. Agitated

12. Seductive
13. Guarded

14. Aggressive
15. Manipulative

OCONOOTUDWNH

e The checkbox values are populated from The Global Code Category called ‘ShiftNoteBehavior’.
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Shift Notes
Effective 07/31/2024 Status  New Author  a, Aadi
General

Assessment of Critical Mental Status Issues

General Observations

[] Gait Normal [ Eye Contact Normal [ g;iz?lngHmuene ] Gait Abnormal [ Eye Contact Avoidant [_] Unkempt
Assistive Device e Contact Intense 'oor Hygiena Unable to Observe Gait e Contact Fleetin; nappropriate Hygiene
O D [eyec I (] Poor Hyg O 0 Gait[_] Eye C Fleeting [J1 ve
Activity
[INormal [ Hyperactive [Jtest2 (] Motor Tics [ slowed [[) Restless
[ Tremeor [C] Dystonia [] Psychomotor Agitation [_] Tardive Dyskinesia
Demeanor/Behavior
Cooperative, not L . . .
DCIinically Significant [JFearful (] Disarganized (] Mistrustful [[] Blaming [ Impulsive
[C)withdrawn [] Demanding [ Hostile ["] Resistant [[] Agitated [ seductive
("] Guarded (] Aggressive [(] Manipulative
Speech
I . . — Phonological
[INormal [ Loud [ Slurred [ Rapid O Quiet Errors/Dysarthria

Thought Process

[_J Within Normal Limits [_] Racing —] Circumstantial 1 Concrete r Disorganized Loosening of

" Association

[]Blocked [ Inceherent [] Tangential ("] Poverty of Speech [] Perseverative [C] Flight of 1deas

Thought Content
[ Within Normal Limits [_] Idiosyneratic [] Obisessional [] Delusional [] Preoccupied ] Phebic
] Paranoid [ 1deas of Reference [ Depersonalization/Derealization_| Guarded

Hallucinations/Perceptions

Auditory . — Vague Perceptual AH-with Violent Olfactory
[ None Reported O Hallucinations () visual Hallucinations (] Disturbances Content 0 Hallucinations
Hallucinations . — Gustatory ~ Responding to Internal — AH- Compelled to . . —

[_]Waking.fFallingAsleep [J AH- Commanding ‘_]Hallucinat'lons JStimuli O Obey [] Tactile Hallucinations

Speech:

e This is a field with multi-select checkbox values, and it’s required to be selected.
e It Contains Below mentioned checkbox values.

1. Normal
2. Loud
3. Slurred
4. Rapid
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5. Quiet
6. Phonological Errors/Dysarthria

e The checkbox values are populated from The Global Code Category called ‘ShiftNoteSpeech’.

Thought Process:

e This is a field with multi-select checkbox values, and it’s required to be selected.
e It Contains Below mentioned checkbox values.

. Within Normal Limits
. Racing

. Circumstantial

. Concrete

. Disorganized

. Loosening of Association
. Blocked

. Incoherent

. Tangential

10. Poverty of Speech
11. Perseverative

12. Flight of Ideas

OCONOOTUDWNH

® The checkbox values are populated from The Global Code Category called ‘ShiftNoteProcess'.

Thought Content:
e This is a field with multi-select checkbox values, and it’s required to be selected.
e It Contains Below mentioned checkbox values.

1. Within Normal Limits

2. Idiosyncratic

3. Obsessional

4. Delusional

5. Preoccupied

6. Phobic

7. Paranoid

8. Ideas of Reference

9. Depersonalization/Derealization
10. Guarded

® The checkbox values are populated from The Global Code Category called ‘ShiftNoteContent’.

Hallucinations/Perceptions:
® This is a field with multi-select checkbox values, and it’s required to be selected.
® It Contains Below mentioned checkbox values.

. None Reported

. Auditory Hallucinations

. Visual Hallucinations

. Vague Perceptual Disturbances

. AH-with Violent Content

. Olfactory Hallucinations

. Hallucinations Waking/Falling Asleep
. AH- Commanding

ONOUTA WN
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9. Gustatory Hallucinations

10. Responding to Internal Stimuli
11. AH- Compelled to Obey

12. Tactile Hallucinations

® The checkbox values are populated from The Global Code Category called ‘ShiftPerception’.

Shift Notes
Effective 07/31/2024 Status  New Author  a,
General
Mood
CJWNL [ Tearful ] Euphaoric [ Depressed- Mild ] Depressed- Moderate [_| Depressed- Severe
(] Anxious- Mild [] Anxious - Moderate || Anxious- Severe (] Angry - Mild [ Angry- Moderate [] Angry- Severe
[ Irritable - Mild [ 1rritable - Moderate [ Irritable - Severe
Affect
| Full Range [ Labile [ Expansive [[] Appropriate ] inappropriate [CJ canstricted
_] Congruent Mood _7 Incongruent [ Flat

Cognition/Memory/Insight/Judgement

Not Oriented to
Place/Time

Memaory Mildly Memory Significantly

[ Orientation Intact [ Net Oriented to Person|_| Impaired  impaired

[ Memory Grossly Intact [

Intelligence Estimate

- . Intellect Significantly — . . . . . - . .
Avg or Above [] Borderline Intellect [ ]Impailed || Insight Intact O Insight Fair [ | Insight Limited
_ Judgment .
__| Developmentally [_] Judgment Fair [[] Judgement Limited
Appropriate
Loc Select A
Comfort: Pain Select v
Nursing Concerns Select W
Self-Reported Concerns Select ~

Mood:

This is a field with multi-select checkbox values, and it's required to be selected.
It Contains Below mentioned checkbox values.

1. WNL

2. Tearful

3. Euphoric

4. Depressed- Mild

5. Depressed- Moderate
6. Depressed- Severe
7. Anxious- Mild

8. Anxious - Moderate
9. Anxious- Severe
10. Angry - Mild
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11. Angry- Moderate
12. Angry- Severe

13. Irritable - Mild

14. Irritable - Moderate
15. Irritable - Severe

e The checkbox values are populated from The Global Code Category called ‘ShiftNoteMood’.

Affect:

e This is a field with multi-select checkbox values, and it's required to be selected.
It Contains Below mentioned checkbox values.

. Full Range

. Labile

. Expansive

. Appropriate

. Inappropriate

. Constricted

. Congruent Mood
. Incongruent

. Flat

OCONOOTUTD WNH

e The checkbox values are populated from The Global Code Category called ‘ShiftNoteAffect’.

Cognition/Memory/Insight/Judgement:

This is a field with multi-select checkbox values, and it's required to be selected.
It Contains Below mentioned checkbox values.

. Orientation Intact

. Not Oriented to Person

. Not Oriented to Place/Time
Memory Grossly Intact

. Memory Mildly Impaired

. Memory Significantly Impaired

. Intelligence Estimate Avg or Above
. Borderline Intellect

. Intellect Significantly Impaired

10. Insight Intact

11. Insight Fair

12. Insight Limited

13. Judgment Developmentally Appropriate
14. Judgment Fair

15. Judgement Limited

e The checkbox values are populated from The Global Code Category called ‘ShiftNoteCognition’.
LOC:

This is dropdown field, and it’s required to be selected.
e The dropdown values are populated from The Global Code Category called ‘ShiftNotesLOC’
e It Contains Below mentioned dropdown values.
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1. Alert
2. Lethargic
3. Sleeping but easily arousable

4. Somnolent (Requires further evaluation)
5. Other

Upon selecting the ‘Other’ dropdown values ‘Comments’ textbox will be displayed, and it's required to
enter.

Comfort: Pain

This is dropdown field, and it’s required to be selected.
The dropdown values are populated from The Global Code Category called *ComfortPain’
It Contains Below mentioned dropdown values.
1. Yes
2. No
If the user selects "No" in the Comfort: Pain dropdown, it will hide the "Level (Scale 1 to 10) " and "Location
and Duration of Pain" fields.
If ‘Yes' is selected in the Comfort: Pain dropdown, it will display the ‘Level (Scale 1 to 10)’ and ‘Location
and Duration of Pain’ textboxes.
‘Level (Scale 1 to 10)’ textbox field will allow only numeric values with the range from 1 to 10 and it’s
required to be entered.
‘Location and Duration of Pain’ is a textbox field, and it's required to be entered.

Nursing Concerns:

This is dropdown field, and it’s required to be selected.
The dropdown values are populated from The Global Code Category called *NursingConcerns’
It Contains Below mentioned dropdown values.

1. Risk for Falls (use wheelchair, asset to toilet and bathing)

2. Poor impulse control, other behavioral concerns (may need 1:1)
3. Hx of overdose, substance abuse, ETO (frequent checks)

4. Other

Upon selecting the ‘Other’ dropdown values ‘Comments’ textbox will be displayed, and it's required to
enter.

Self-Reported Concerns:

This is dropdown field, and it's required to be selected.
The dropdown values are populated from The Global Code Category called ‘SelfRepoConcerns’
It Contains Below mentioned dropdown values.
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1. None
2. Other

e Upon selecting the ‘Other’ dropdown values ‘Comments’ textbox will be displayed, and it’s required to
enter.

2. 'Shift Notes’ section:

Shift Notes

Select shift  07/30 (16:00 to 23:00) ~| &%

Staff Name Treatment Team Role Date/Time Shift Notes

a Asdi Psychiatrist 07/30/2024 04:09:2 PM Added new note

Select shift:
e This is a dropdown field, and it’s required to be selected.
e The dropdown values will be displayed based on the below configuration keys.

1. '‘MARNumberofShifts’ - The number of shifts to be taken from the configuration key
‘MARNumberofShifts’
2. ‘MARShiftStartTime’ - the start time for the shift to be taken from "MARShiftStartTime"

e Based on the effective date of the document, the dropdown value will be displayed.
e On selection of a shift time, it will initialize all the entries into this ‘Shift Notes’ for that shift timing.

‘Refresh’ icon:

e Upon clicking on this button all entries from the ‘Shift Notes pop-up’ will initialize into ‘Shift Notes’ grid for
the respective shift timings along with the "Treatment Team Role".

3: Orders:

Medication Orders: In this section the following grids will be displayed.
e ‘Current Medications’ grid
e 'Self-Reported Medications’ grid

e ‘Discontinued Medications’ grid

Refresh icon: Upon clicking on this icon all entries will be updated.
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Orders

Current Medications

Current Medications

Drug Name Instructions Start End Refills | Prescriber Comments Source e
Adderall 30mg, Tab, Oral 10.00 each Annually | 07/30/2024| 08/08/2024| 0.00 |& E&k RX
200mg/gram, Powd, Oral 1.00 each ) . [ s
H2Q Co010 Daily at Noon 07/30/2024| 08/08/2024| 0.00 | . dudi r— RX
h
Self-Reported Medications
Drug Name Instructions Start End Refills | Prescriber Comments A
Adderall XR 25mg, Cp24, Oral 10.00 each Daily 07/30/2024| 08/08/2024( 0.00 | 123271, Cme
h
Discontinued Medications
Drug Name Instructions Start End Refills | Prescriber Comments A
Fast Read raam e 1 ot
asthea Misc, Misc 10.00 units Q8 07/30/2024| 08/08/2024| 0.00 | & st e g - VR
Thermometer .,

L-Carnitine 500mg, Tab, Oral 1.00 each Daily 07/30/2024| 08/08/2024| 0.00 | a. Jum

Other Orders: Other Orders will be initialized from Current Orders in Client Orders.

‘Refresh’ Icon: Upon clicking on this icon all entries will be updated.
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Other Orders &>

Type Order Frequency Priority Status Start Date Staff Interaction ACK ::::\I.r:rai;: d =
: . 07/30/2024
Labs L] oy Once FRN Active 10:00AM No
N — : 07/30/2024 e
Labs T Once Routine Active 2:00PM i No
=

‘Vitals’ section:

e The created flow sheet will be displayed under this section in the grid format.
e Upon clicking on the ‘Open vitals flow sheet’ button it will be navigated to ‘New Entry Flow Sheet Screen.

‘Refresh’ button: Upon clicking on this button all entries will be updated in the vitals section.

Vitals
Open vitals flow sheet @
Type Ttem 23’30.(2024 05:09
Height/Weight/BMI/ Height 10.00 In
Weight 10.00 b
BMI Ratio (Adult) 70.30 kg/m2
Head
Circumference
BMI Percentile
(Chil... 0%
Blood Pressure Systolic
Diastolic
Pulse Pulse
Pulse Oximetry
(Sp02...
piratory Respiratory

Abdominal Girth Abdominal Girth
Temp Temp e

P

Temperature
Location

Global Codes: The below mentioned global codes are newly created.

GeneralObservation
ShiftNoteActivity
ShiftNoteBehavior
ShiftNoteSpeech
ShiftNoteProcess

A A
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6. ShiftNoteContent
7. ShiftPerception

8. ShiftNoteMood

9. ShiftNoteAffect
10. ShiftNoteCognition
11. ShiftNotesLOC

12. ComfortPain

13. NursingConcerns
14. SelfRepoConcerns

Data Model Changes:

e A new table ‘documentShiftNoteThoughtContents’,
‘DocumentShiftNotePerceptions’, ‘DocumentShiftNoteMoods’,
‘DocumentShiftNoteAffects’, ‘DocumentShiftNoteCognitions’,
‘DocumentShiftNoteShifts’,'DocumentShiftNotes’,
‘DocumentShiftNoteGeneralObservations’,
‘DocumentShiftNoteActivities’,'DocumentShiftNoteDemeanorBehaviors’,
‘DocumentShiftNoteSpeeches’, ‘DocumentShiftNoteThoughtProcesses’ are added.

Author: Ramya Nagaraj

54. EII # 128194: Implementation of new section in ‘Release of Information’ document.

Release Type: Change | Priority: Medium
Navigation Path: ‘Client’ - ‘Release of Information” document.
Functionality ‘Before’ and ‘After’ release:

Purpose: Currently on the release of information document, there is not a section to identify how the information
should be delivered to the requestor. Its only required if you are releasing to, not obtaining from. When staff
send a request for information to outside agencies, the customer would like to be able to specify how they want
to receive it.

With this change, a new section ‘Preferred Method of Delivery’ is implemented in the ‘Release of Information’
document. This section will be displayed between “Purpose of Disclosure" and "Expiration" sections.

The ‘Preferred Method of Delivery’ section is displayed with below checkboxes, which are driven from the Global
code category ‘ROIMODEOFDELIVERY’. This global code is User-Defined.

Paper

Encrypted Email
Unencrypted Email

Fax

Encrypted USB

In-Person Drop-Off/Pick-Up
Other
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I Release of Information

Status  In Progress

Furpose ot Lisclosure

Effective 07/31/2024

>> 93 of 248

Bi2oB0Oua I M

Author Huggi, Santosh 07/31/2024 Qo0

[ Process insurance/third part claims(Substance Abuse Remittance Only) [_] Care Coordination

[_] HIE(Health Information Exchange) [ other

[at o

Preferred Method of Delivery

] Paper [C] Encrypted Email
[C] Encrypted USB [] In-Person Drop-Off/Pick-Up [] Other

[J Unencrypted Email [ Fax

If nothing marked - one(1) year from date signed
(2] 1 time disclosure [C] 6 months

Start Date 07/31/2024 [~ EndDate 07/31/2025 [~

[_1End of Agency Treatment

The Textbox is displayed next to the other checkbox option. The Textbox field will be disabled by default.

If the “Other" checkbox is checked, then the textbox field will be enabled, and it is a required field.

The below validation message is displayed when the Textbox field is left empty when ‘Other’ checkbox is checked.

Validation message: “"Consent to Disclose - Preferred Method of Delivery - If Other checkbox is checked then

Textbox value is required.”

Release of Information

Effective 07/31/2024 Status  In Progress Author  Hugsi, Santosh

Fhone Fax Number

E-Mail

Purpose of Disclosure

F:om0crsomidedEED

73112024 («X ) EN @ B

Consent to Disclose - Preferred Method of Delivery - If Other
checkbox is checked then Textbox value is required.

[[] Process insurance/third part claims{Substance Abuse Remittance Only) [_] Care Coordination

("] HIE(Health Information Exchange) [[] Other

Preferred Method of Delivery

[ Paper (] Encrypted Email [C] Unencrypted Email

[C] Encrypted USB [ In-Person Drop-Off/Pick-Up 3 Other

Expiration

[ Fax

If nothing marked - one(1) year from date signed
[ 1 time disclosure [ & months [] End of Agency Treatment

Start Mlata  07/21/2024 B v EadNata 07/31/9005 Ew
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Data Model changes: Yes
1) Added column "OtherPreferredModeOfDelivery" in table "DocumentReleaseOfInformations".

2) Created table "DocumentROIModeOfDeliveries"

Author: Kiran Tigarimath

55. Core bugs # 127484: Documents: Additional Version creating on clicking Multiple
Times on signh button.

Release Type: Fix | Priority: High

Navigation Path: 'Client' - 'Select any document' - enter all the details - Sign.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. An additional version of the document was being created when the
user clicked multiple times on 'Sign' button in any document.

With this release, the above-mentioned issue has been resolved. Now, the sign button will be disabled once after
clicking 'Sign' button in any document to resolve additional version creation.

Author: Harika Rajendran

56. Core bugs # 128629: Care Plan: The duplicate ‘Interventions’ in the ‘Intervention’ tab

when the user created new plans.

Release Type: Fix | Priority: High
Navigation Path: 'Client’ Search - Select a Client - Go to the ‘Care Plan’ Screen.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The ‘Treatment Plans (Care Plans)’ displayed duplicate ‘Interventions’
in the ‘Intervention’ tab of the plan when the user were creating new plans.

With this release, the issue mentioned above is resolved. Now, no duplicate Interventions are displayed in the
'Intervention' tab of the Care plan when the user tries to create new plans.

Author: Sachin Ranganathappa

57. Core bugs # 128648: History and Physical tab bug

Release Type: Fix | Priority: Medium

Navigation Path: Go Search - Select Client - Services/Notes - select procedure associated to History and
Physical - History and Physical screen - Note tab - click on History of Present Iliness.
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Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. In the History and Physical Service note, under Note tab, when the
user clicked on the History of Present Iliness sub tab and then clicked on any other tabs, the details of History of
Present Iliness sub tab was displayed.

With this release, the above-mentioned issue has been resolved. Now, when the user clicks on the History of
Present Iliness sub tab and then clicks on any other tabs, the details of the respective tabs are displaying.

Author: Rakesh Gangadhara

58. Core bugs # 128528: Individual Service Plan: Error message is displayed when

accessing the screen.

Release Type: Fix | Priority: High
Navigation Path: Go search-Client- Individual service Plan.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to access the Individual Service Plan, the error
message was displayed.

With this release, the above-mentioned issue is resolved. Now, the error message is not displayed when the user
tries to access the Individual Service Plan.

Author: Sachin Ranganathappa

59. Core bugs # 128598: National Outcome Measures (NOMs): Unable to insert Dx due to

Error.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: Fix | Priority: Medium

Navigation Path: Go Search - Select Client - National Outcome Measures (NOMs) ( Client) - National Outcome
Measures( NOMs) Page - New- click on Diagnosis tab - Enter F29 in code field - click on tab on the keyboard.
Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. In the diagnosis tab of the National Outcome Measures (NOMs)

screen, the users were unable to search diagnosis "F29" where it says it is an "Invalid Dx". But on searching
"F2" and clicking tab, it opened up the pop up where user can then search the F29 diagnosis.
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With this release, the above-mentioned issue has been resolved. Now, users will not be able to find “F29" code
in both pop up and in the National Outcome Measures (NOMs) screen Diagnosis tab. I.e., if any code not found
in the page level search, same will not be available in the pop up as well.

Author: Kiran Tigarimath

60. EII # 126616: Implementation of a ‘Typeable Search box’ for the ‘Author’ dropdown

field in the '‘Document’, ‘Events’, and ‘Service Note' screens.

Release Type: Change | Priority: Urgent

Prerequisites: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ changes the
dropdown fields as a type-able search textbox.

e When the key value is set to "Yes", the author drop-down will display as typeable search text boxes
instead of a drop-down.

e When the key value is set to "No", the author drop-down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path 1: 'Client' search - Select a ‘Client’ - Navigate to ‘Documents’ screen - Select a ‘New
Document’ - ‘Author’ Dropdown field.

Navigation Path 2: 'Client' search - Select a ‘Client’ - Navigate to ‘Services Notes’ screen -Select ‘New Service
notes’ — ‘Author’ Dropdown field.

Navigation Path 3: 'Client' search - Select a ‘Client’ - Navigate to ‘Events’ screen -Select ‘New Event’ -
‘Author’ Dropdown field.

Navigation Path 4: ‘Administration’ - *Configuration Keys’ list page - ‘Configuration Key Details’ screen.

Navigation Path 5: ‘Administration’ - ‘Staff/Users’ list page - ‘Staff Details’ — ‘Roles/ Permissions’ -
‘Permission’ section — Select the ‘Permission Type’ as ‘StaffAccessRules’ - click the ‘Apply Filter’ button.

Functionality ‘Before’ and ‘After’ release:

Purpose: To change the ‘Author’ dropdown to a ‘Typeable search box’ for the ‘Document’ ‘Events’ Screen and
‘Service Note’ screen to improve the performance when there are large number of staff records.

With this release, the *‘Author’ dropdown field has been changed to the ‘Typeable Search textbox’ in the
‘Documents’, ‘Events’, and the ‘Services Note’ screen when System Configuration Key
‘DisplayStaffAsTypeableSearchTextBox’ is set to “Yes”.

When the user searches with any staff name under the ‘Author’ ‘Typeable search textbox’ field, a typeable search
textbox displays the list of staff names in the ‘Author’ field of the ‘Document’, ‘Events,” and ‘Service Note’ screen.

The below-mentioned icons will be added to the search results for the ‘Typable search textbox’ before the
username in the ‘Author’ field.
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P - Proxy User
N - Non-staff User
S - Staff User
L - Logged-in Staff.
Documents:
| DAST
Effective 07/26/2024 Status  In Progress Auttor tesi | 071712024
@ o-id, viler a
CoverageTestin
g g | 0 Veda, Test . L4
© 2024, Testing
Test Label e a, Test
Helptext o o e a, Teststaff
DropDown Test e API,Testing
A
o e Author, Test
e b, Test
~a. .. v
DAST
1. Have you used drugs other than those required f@ Yes @ No
2. Have you abused prescription drugs? Yes No
3. Do you abuse more than one drug at a time? Yes (I No
Service Notes:
Misc G/O i &0 8 O
Effective 07/19/2024 @' Status  In Progress Authcr  test | 4/30/2021
@ oavi, viller =
Service ~ Note  Billing Diagnosi P wami Dispositi E Form .
0 Veda, Test
Service © 2024, Testing
| a, Test o
Status Show v Start Date 07/19/2024 e i~
s e a, Teststaff
Program  ACTest9 v rart 11:00AM | End  [12:12AM | En _ 2 Minutes
Time e API,Testing
Procedure 1 - testnir v Time In Time Out Dz e Author, Test
Location  Ltumkur A Attending Dodage, Jennifer be 2 Mo e b, Test b |
v
Clinician David, Miller i~ -
Place of Service w
Specific Location  fasf Comment sasf
Cancel Reason v Billable Client Present
Transportation Service No w Interpreter Services Needed
Events:
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Authorization Request
Effective 07/26/2024 Status  In Progress Au hor tes{
o Smith, Tester a
Event Note
EET ote Q@ 2 Testn '
o Access, Test
Details @ ciinicien, Test
Event Authorization Request v o Five, Test
Date  07/26/2024 [~ Time 9:58PM @ rour Test
Staff Smith, Tester 0 Girish, Test
Status In Progress v 0 Harika, Test
v
Insurer  Aetna v I o W > un
Provider Search here Q

The below-mentioned permission type is applied to display the values in the ‘Document’, ‘Events’, and the ‘Service
Note’ screen typeable search box for the ‘Author’ field.

Permission Type: StaffAccessRules
Permission Item:

1. AllStaff

2. LimitedStaff

a) If the logged in staff has "LimitedStaff " access Rule then the typeable search textbox displays the staff
who is associated with any of the Program that the logged in staff is also associated with.

b) If the logged in staff has "AllStaff" Access Rule, then it will display all the staff in the typeable search
textbox.

c) If the logged in staff has both "LimitedStaff" and "AllStaff" Access Rule, then "AlIStaff" takes
Precedence.

Author: Akshay Vishwanath

61. EII # 127345: Changes to the Treatment Team screens.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of setup
and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Change | Priority: Urgent
Prerequisite:
1. Enroll/request a Program for a client through the Path:

‘Client’ - ‘Programs’— ‘Programs’ list page -- Click on New - Program Assignment Details --Enroll or
Request a Program to client.
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2. The system configuration key ‘DisplayCDAGSectionInStaffDetails’ value is set to ‘Yes'.
3. The system configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

Navigation Path 1: ‘Client’--'"Treatment Team’--'"Treatment Team’ List Page--‘Treatment Team’ Details page.
Navigation Path 2: ‘Client’ --- ‘Client Dashboard’ - ‘Treatment Team’ widget.
Functionality ‘Before’ and ‘After’ release:

Purpose: To see which client program each treatment team member is associated with (e.g., Rapid Response
team), and from a supervisory level allow for reporting of caseload assignments and capacity management.

With this release, the ‘Program’ dropdown has been implemented ‘Treatment Team’ Details page. The Program
dropdown will be displayed only when the member type = 'Staff'(Radio button) is selected.

Treatment Team es2ndER

Treatment Team

Treatment Team Member

Phone Numbers Addresses Comments

® When CDAG is turned Off, the Program dropdown will display all the programs which are in Requested or
Enrolled state for the Client.

Note: Already the Treatment team screen has a Program dropdown when CDAG is turned On.

Treatment Team List Page: A new Program column has been implemented in the ‘Treatment Team’ List Page.
It displays the associated client program for the respective Treatment team members.

® When CDAG is turned Off, Grid displays the Programs that Treatment Team member associated with
irrespective of logged in staff CDAG.
® When CDAG is turned On, Grid Displays the Programs based on the logged in staff selected CDAG profile.
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Treatment Team (4) (=58 K ALR]
Al Fcles ~ Active ~  Asel O7/31/2024 a-

Traatsnt Team Mamber Rale Phanes Start Date End Dats Status Program

Accesfinal. Test Behaviorist (987) 6879123 074312024 Active 124919

Access. Test Program Assignment Stafl: 1., 0- 07/31/2024 Active 124919

Adair, Saraky Primary Clinician® 07312024 Active

Ainscough, Jenny Primary Physician®* 074312024 Active

Treatment Team widget: A new Program column has been implemented for Treatment Team widget in the
Client Dashboard. It displays the associated client program for the respective Treatment team members.

® When CDAG is turned Off, Grid displays Programs that Treatment Team members associated with
irrespective of logged in staff CDAG.

® When CDAG is turned On, Grid Display the Programs based on the logged in staff selected CDAG profile.

I Client Dashboard

Treatment Team an &
Role Name Program

Behaviorist Accesfinal, Test 124919

Program Assignment Staff: 124919 Access, Test 124919

Primary Clinician* Adair, Sarah

Primary Physician* Ainscough, Jenny

1ok

IS S ——— Y

Note: Once the Program is discharged, the Treatment Team member will be deactivated, and the end date of the
Treatment Team member will be updated to program discharge date once the Job is completed.

Electronic Eligibility

62 Core Bugs # 128114 |Electronic Eligibility Mapping Maintenance (Admin) screen is displayed with
red error.

Author: Debanjit Das
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62. Core Bugs # 128114: Electronic Eligibility Mapping Maintenance (Admin) screen is

displayed with red error.

Release Type: Fix | Priority: High

Navigation Path: Go search-'Electronic Eligibility Mapping Maintenance (Administration).

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Some installations of the Electronic Eligibility Verification Mapping
Maintenance list and detail pages, experienced bugs that caused red errors to appear when attempting to load
the pages.

With this release, the above issue has been resolved. Now, partial/incomplete installations of the Electronic

Eligibility Verification Mapping Maintenance list and detail pages are repaired and a red error message is not
displayed when selected.

Email Configuration

63 Core Bugs # 128406 |'Email Configuration’ screen: Incorrect password is displayed in the
password field when the user modified and saved it.

Author: Praveen Gangadhara

63. Core Bugs # 128406: ‘Email Configuration’ screen: Incorrect password is displayed in

the password field when the user modified and saved it.

Release Type: Fix | Priority: Medium

Navigation Path: Administration -- ‘Email Configuration’ -- ‘Email Configuration’ screen -- Modify the
‘Password’ field and click on ‘Save’ icon.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. In the ‘Email Configuration’ screen, when the user modified the
‘Password’ in the field and clicked on Save, the modified password was not displayed. The system was displaying

the previously entered password when clicked on ‘Save’.

With this release, the above-mentioned issue has been resolved. Now, the modified password is displayed when
the user modifies and saves the ‘Password’ in the ‘Email Configuration’ screen.
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Error Log

7 Core Bugs # 128913 |Excessive number of errors logged in the Error Log table.

Author: Niroop Hassan

7. Core Bugs # 128913: Excessive number of errors logged in the Error Log table.

Release Type: Fix | Priority: Medium

Navigation Path: NA

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The user observed the excessive number of below mentioned errors
in the Error Log table.

Error Message: 'HotKeyHandler.ashx’ does not exist

With this release, the above-mentioned issue has been resolved. Now, the above-mentioned error is not
displayed in the Error Log table.

Events
64 Core Bugs # 128527 |CM Event Screen - Authorization Request: The code dropdown was not
filtering by site.
65 Core Bugs # 128559 [Typable Search box - Life Event List and Detail page.

Author: Rakesh Gangadhara

64. Core Bugs # 128527: CM Event Screen - Authorization Request: The code dropdown
was not filtering by site.

Release Type: Fix | Priority: High

Prerequisite:

1.A 'Provider Contract’ is selected, multiple sites are added and rates are associated to each site.

2.The same Provider and insurer are mapped in "CM Events” Events tab.

3. Select “AuthorizationRequest” as Event in "CM Events”.
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Navigation Path: Client Search’ - '*CM Events -Click on New icon-Select ‘Authorization Request’ from the Event
drop down-Click on Note tab-Select the site from the site drop down- select the value in the Code drop down.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. The code drop down in the ‘Authorization Request’ screen was
showing all the Contracted Rates instead of showing only the Contracted Rates which are associated with the

selected ‘Site’.

With this release, the above-mentioned issue has been resolved. Now, the Code drop down in the ‘Authorization
Request’ screen displays only the Contracted Rates which are associated with the selected 'Site’.

Author: Niroop Hassan

65. Core Bugs # 128559: Typable Search box - Life Event List and Detail page.

Release Type: Fix | Priority: Medium

Prerequisite: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes’ or ‘No’ by
following the below path:

Administration -- Configuration Keys -- DisplayStaffAsTypeableSearchTextBox

The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ changes the dropdown fields as a
type-able search textbox :

e When the key value is set to "Yes", the staff drop-downs will display type-able search text boxes instead
of a drop-down.

e When the key value is set to "No, " the staff drop-down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path 1: ‘Client’ -- ‘Life Events’ -- ‘Life Events’ list page.

Navigation Path 2: ‘Client’ -- 'Life Events’ -- ‘Life Events’ list page -- Click on ‘New’ icon -- ‘Life Event Details’
page.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. The 'Life Event’ list page and ‘Life Event Details’ page, had dropdown
option for selecting staff. This was causing the performance issue when there were large number of staff
records.

With this release, the dropdown option has been changed to a Typeable Search Text field for Staff selection in
the 'Life Event’ list * and ‘Life Event Details’ pages, when the Configuration key
‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes'.
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Foster Care

66 Core Bugs # 128368 |Status Change Form Document: The ‘Staff Providing service name’ format
is displayed in ‘FirstName, LastName’ instead of ‘FirstName LastName’
under the 'PDF'.

67 Core Bugs # 128512 |Referrals: The Child Hyperlink redirected to the incorrect Screen.

68 Core Bugs # 128575 |Correct client is not displayed in the *Biological Family’ popup

Author: Abhishek Naik

66. Core Bugs # 128368: Status Change Form Document: The 'Staff Providing service
name’ format is displayed in ‘FirstName, LastName’ instead of ‘FirstName LastName’ under
the 'PDF'.

Release Type: Fix | Priority: High

Navigation Path: 'Client’ -- ‘Status Change Form’ document - 'Sign’ the document - Check the ‘Staff Providing
service’ field in the PDF.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The ‘Staff Providing service name’ format was displayed in FirstName,
LastName instead of FirstName LastName under the 'PDF'.

With this release, the issue mentioned above has been resolved. Now, the ‘Staff Providing service name’ format
is displayed in FirstName LastName under the PDF.

Author: Abhishek Naik

67. Core Bugs # 128512: Referrals: The Child Hyperlink redirected to the incorrect Screen.

Release Type: Fix | Priority: Medium
Navigation Path: ‘My Office’ - ‘Referrals’ list page — Click on Child hyperlink.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user clicked on the Child Hyperlink on the Referrals list
page, it was redirected to the wrong screen instead of Client information(c).

With this release, the above-mentioned issue has been resolved. Now, when the user clicked on the Child
Hyperlink on the Referrals list page, it is redirected to the Client Information (c) screen.
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Author: Lakshmi Kumarappan

68. Core Bugs # 128575: Correct client is not displayed in the 'Biological Family’ popup.

Release Type: Fix | Priority: High

Navigation Path: My Office -- ‘Placement History’ -- ‘Placement History’ list page screen - click on 'Sibs’
hyperlink - *Biological Family’ popup - ‘Children’ section.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Placement History list page, when the user clicked on 'Sibs’
hyperlink, the Biological Family popup was displayed with an incorrect client(child) in the Children section.

With this release, the above-mentioned issue has been resolved. Now, the correct client is displayed in the
Biological Family popup, when the user clicks on 'Sibs’ hyperlink in the Placement History list page.

Group Services

69 EIl # 127432 Group Details and Group Service Details :Mask Client names for Staffs who
do not have access to them.

70 Core Bugs # 128354 |Performance issue in the Group service List page.

Author: Suganya Sivakumar

69. EII # 127432: Group Details and Group Service Details :Mask Client nhames for Staffs

who do not have access to them.

Release Type: Change | Priority: Urgent
Prerequisite:
1.Add the Client to the group services and then make the client Inactive and deny access to the client.

Navigation Path 1: My office- Groups- Groups List page- Click on New Icon-Group Detail page -Mode of
Delivery dropdown field - Enter all the required fields - Click on Save button - Navigate to Schedule tab - Click
on New Group Service button - Group Service Clients popup - Select Date of Service and Clients - Click on
Select button.

Navigation Path 2: Go to Group Service Detail Screen - Enter all the required fields in the Service Tab - Click
on Save Button - Navigate to Note tab - Under Client Note enter some values - Click on Save Button.

Navigation Path 3: Administration- Staff/Users- Staff/Users List Page - In the Searchable field - Search by
Logged In Staff name - Click on the Staff Name Hyperlink-Staff Detail page - Navigate to Client Access
Overrides tab - In the Denied Clients Section - Click on Add To List button - Client search popup displays -
Search and select the Client -Add To List - Click on Save Icon.
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Navigation Path 4: Client- Client Information - Client Information (c) detail page - Ensure No Enrolled /
Requested Programs - Under General tab - Uncheck the Active checkbox - Click on Save Icon.

Functionality ‘Before’ and ‘After’ release:

Purpose: When the logged in staff does not have access to clients (Inactive and restricted via access rule) who
are present in the group, then the entire group template will be hidden to that staff and hence they cannot
access that particular group.

In this scenario, the Client name will be masked and disabled so that staff will not be able to access their service
information. This way, the Group template will still be accessible to staff even if they do not have access to one
or more Clients in the Group.

With this release, the following changes are implemented in the group details screen and the group service
details screen.

1.In the Group list page: The groups that have restricted clients will be displayed to the staff. Even if the
group does not have access to one or more Clients in the Group.

Groups (2) wh
test bl & Active Groups v Test, Suganya <% AllPrograms ~ Al Locations ~ Attendance Apply Filter
Group v Program Location Procedure Staff 1 Staff 2 Staff 3 Staff4 Attendance

Test B1 check abc 1425 Starr Ave Peer Support Gr... Test, Suga... No
Test B1 check testShivProgram 123 Main St Sugan 3373 Test, Suga... No

2. In the Group details page:

i) If the staff accessing the Group template does not have access/ restricted to a particular Client via their Client
Access Rules, then mask the Client Name and disable it so that they do not have access to those Clients.

The Client's name will be masked like this (**** ****) And on the mouse hover displays the tooltip message
like "You do not have access to this Client.".
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| Group Details
General Schedule
Attendance
[] Attendance _
Group Note Type £
[] Add all clients enrolled in Program Default Procedure v
Clients [ Automatically add clients from roster to new group service . Staff
Clients which may attend this group. Staff that may lead this group.
Client Name Is Clinician  Staff Name
o X O Test, Suganya

X McDonald, Aaron

XK Test, J| You do not have access to this Client.

X Testaverde, Newton

ii) If a Client in the Group is inactive, then mask the Client Name and disable it so that users do not have access
to such Clients.

The Client's name will be masked like this (**** ****) And on the mouse hover displays the tooltip message
like "This Client is inactive.".

Group Details e

General Schedule

Attendance
Group Note Type A4
[C] Add all clients enrolled in Program Default Procedure w
Clients [ Automatically acd clients from roster to new group service ‘ Staff
Clients which may attend this group. Staff that may lead this group. m
Client Name Is Clinician  Staff Name
wranrar X 0 Test, Suganya
X McDor| This Client is inactive.
X Test, Juan

K Testaverde, Newton
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3. In the Group service detail page: In the Service tab under the Clients section.

i) If the staff accessing the Group template does not have access/restricted to a particular Client via their Client
Access Rules, then mask the Client Name and disable it so that they do not have access to those Clients.

The Client's name will be masked like this (****, ****) And on the mouse hover displays the tooltip message
like "You do not have access to this Client.".

Group Service Detail HOBO% ? 1%

Service  Note  Other

Group Staff Add Staff...
Group est B1 check Group Comment
7 = ~ e bbb Staff Name Unit Type Start End
Date 08/07/2024 @~ &5 . — e
)( Test, Suganya 15 Minutes 5:00 PM 5:15 PM
Location 1425 Starr Ave . :
Specific Location
Place of Service
Status Show
Evidence Based Practices v
Clients ShowClientsWithErors 420 o £ @ (=
= Service Information  Custom Fields Billing Diagnosis | Warnings and Errors
I B 200 i
........ . 2 2
X P Mcoo‘ You do not have access to this Client. 3 Service -
Start 5:00PM s e
X W Test, Juan (2104628) 2?21 Time
Status Show v Set Some
X Testaverde,... (2104621) QO x ? ! ) S oot
Cancel Reason v mm
Clinician Test, Suganya Fe 3 m

All the tabs like - Service Information, Custom fields, Billing Diagnosis, Warnings and Errors, and the Encounter
form tab are also disabled for the access denied client.

ii) If a Client in the Group is inactive, then the Client Name is masked and disabled such that the users do not
access such Clients.

The Client's name will be masked like this (**** ****) And on the mouse hover displays the tooltip message
like "This Client is inactive.".
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5 A . . .
Group Service Detail 50O O%0? %%
Service  Note  Other
Group Stat
Group Tes heck Group C t
Date 08/07/2024 |~ £ blon il Staff Name Unit Type Start End
sl bl ~ XK Test, Suganya 15 Minutes  5:00 PM 5:15 PM
Location 1425 Starr Ave - =
Specific Location

Place of Service
Status Show
Evidence Based Practices v
Clients [ showClientsWithErrors 20 o IS ‘ (=]
I = 2 1 Service Information Custom Fields Billing Diagnosis P Warnings and Errors

o i

........ This Client isinactive. © ? ? @ Bricadis R B st Al [ set some |
X ™ McDonald, A... (34780) ?! Service

Start 500PM 15 minutes [
X F Test, Juan (2104628) 21 Time
Status

X W Testaverde,.. (2104621) 0w ? ! 3

Cancel Reason

v Set Some
v Set Some
v EXEEE

Program abc
Clinician Test, Suganya fe 3 m

All the tabs like - Service Information, Custom fields, Billing Diagnosis, Warnings and Errors, and the Encounter
form tab are also disabled for the access denied client.

1.For Masked Clients required field validations/validation errors are not displayed.

Confirmation Message:

1. In the group service detail screen under the Client Note tab - Click on the "Sign My Notes" and "Add
Cosigner" buttons, It will display the below confirmation message.

Confirmation Message - "There are one or more Clients in this Group Service who are not accessible to you.
Hence this action will not apply to those Client Notes.".

Confirmation Message
-

Q &« @

Group Service Detail

Service Note

Group Note

Other

Client Note

Template Test, Suganya

Summary

There are one or more Clients in this Group Service who are
not accessible to you. Hence this action will not apply to
those Client Notes.

. T

LAl Update My Client Notes

£ #°

5068 AOY

oY i cosive|

Group Summary

asfdgg

Customer Specific Summary
sfyhgjh
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Confirmation Message:

1. In the group service detail screen under the Group Note tab - While updating Group Note, if there are any
masked/disabled Clients in the list, the action "Update My Client Notes" will display the following confirmation
message:

"There are one or more Clients in this group service who are not accessible to you. Hence this action will not
apply to those Client Notes.".

P 2 ¢

Group Service Detail 506K A DO
There are one or more Clients in this Group Service who are
not accessible to you. Hence this action will not apply to
Service  Note  Other those Client Notes.

Group Note Client Note “ m N4l Add Co-Signer

Only Show clients where I am the Note A4
Hide Clients

Note Treatment Plan Goals Addressed Co-Signers

wrar ke

McDona... (34780) o ﬂ General
Test, ... (2104628) | o

Information

Testav... (2104621) -
Current Life Events@

Tracks/EBPs Utilized During the Session

DBT 0Q/Y0Q Motivational Interviewing (MI) EMODR oV TF-CBT

Author: Aishwarya Bommaklar

70. Core Bugs # 128354: Performance issue in the Group service List page.

Release Type: Fix | Priority: Urgent
Navigation Path: My Office - Group Services.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. There was a performance issue in the Group service List page.

With this release, the above-mentioned issue is resolved. Now, the ssp_ListPageSCGroupService is optimized to
improve the performance of the Group service List page.
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Health Data Elements

71 EIT # 123837 Added SUD checkbox in Health Data Elements -Creating Vitals/Labs

Author: Suganya Sivakumar

71. EII # 123837: Added SUD checkbox in Health Data Elements -Creating Vitals/Labs.

Release Type: Change | Priority: Medium
Prerequisite: System Configuration Key ‘DisplaySUDCheckboxToTagDataAsSUD’ Value is set as ‘Yes'.

Navigation Path: Health Data Elements (Administration) --- Health Data Elements List page --- select
appropriate filters --- Click on Apply Filter.

Functionality ‘Before’ and ‘After’ release:

Purpose: This is to add SUD field for determining whether the SUD data should be shared in the sharing of
data in electronic interface exchanges.

With this release, SUD checkbox has been implemented in the Health Data Elements Details screen under
Creating Health Data Elements section. SUDcheckbox will be displayed when Configuration Key
‘DisplaySUDCheckboxToTagDataAsSUD’ set to ‘Yes'.

I Creating Vitals/Labs

Creating Health Data Graph Criteria

Creating Health Data

Health Data Name Test KT

Health Data Category Education v
Display Name Test KT

Data Type Character v
Units Please Select Units i
LOINC Code

EM Calculation O

SuD

Data Model Changes: added SUD column in HealthDataAttributes Table.
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Inquiries

72 EII # 125832 A new ‘Date of Birth’ date filter along with ‘Date of Birth’ column in grid is
implemented in ‘Inquiries’ screen

73 Core Bugs # 128642 |'Inquiry details' screen: User was unable to create a new inquiry due to
error

74 EIl # 127413 Implementation of ‘Detail Screen Validation List Page’.

75 EII # 127083 Core Inquiry: ability to configure validations

76 EII # 126613 Changes in the ‘Initial’ tab of the ‘Inquiry Details’ screen.

77 EIT # 125501 Added a new ‘SUD’ check box in ‘Inquiry Details’ screen

78 Core Bugs # 128673 |'Inquiry screen name is displayed too small.

79 Core Bugs # 128864 gnqll.liry (IjDetaiIs' screen: Incorrect State and Zip Warning message was

isplayed.

Author: Savitha Siddaraju

72. EII # 125832: A new ‘Date of Birth’ date filter along with ‘Date of Birth’ column in grid

is implemented in ‘Inquiries’ screen.

Release Type: Change | Priority: On Fire

Navigation Path: My office’ - ‘Inquiries’ screen - ‘Date of Birth’ date filter - ‘Date of Birth’ column grid.
Functionality ‘Before’ and ‘After’ release:

Purpose: To include an option to search by DOB on the Inquiry (My Office) list page.

With this release, a new ‘Date of Birth’ date filter along with ‘Date of Birth’ column in the grid is implemented in
‘Inquiries’ screen.

‘Inquiries’ screen:
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+
Inquiries (135) RALODSEB X
Test_QA, Savi & |Assigned To All &/ All Dispositions v AllStatus ~ || AllInquiry Type v -
All Programs ~  All Locations Vv All Urgency Level ~  AllContact Type ~ Al Pricrity Population v
From 08/01/2020 [~  To 08/04/2024 - Last Name First Name Phone
Date of Birth B~ o
Phone Inquiry Type Urgency Level Contact Type Priority Population End Date/Time Dispesition Comment Screening Comment
Discharge Coord... Noturgent Face to Face 3/26/2024 2:36... 01/01/1970 -
Emergent 7/28/202411:3... 01/01/1970
01/01/1970
Information Not urgent Face to Face 12/7/2023 2:16... 10/11/1970
Housing Evaluat... Not urgent Face to Face 11/12/1970
Jail Diversion Not urgent Face to Face 12/4/2023 1:24... 11/12/1970
Housing Evaluat... Emergent Face to Face 11/12/1970
Housing Evaluat... Emergent Consult 6/19/2023 3:22... 01/01/1980
Discharge Coord... Noturgent Consult 6/26/2023 5:58... 01/01/1980
Housing Evaluat... Not urgent Consult 6/26/2023 6:18... 01/01/1980
Housing Evaluat... Noturgent Face to Face 6/26/2023 7:03... 01/01/1980

e Header Section: ‘Date of Birth' filter: This is date filter contain textbox with calendar popup in header
section.
e List grid Section: Contains a new ‘Date of Birth’ column and details mentioned below.
o Date will be displayed in format ‘MM/DD/YYYY".
o The Client ‘Date of Birth’ is initialized from ‘DOB’ field in the ‘Inquiry Details’ screen for the
corresponding client.
o Client ‘Date of Birth” will be associated for each inquiry record in the format MM/DD/YYYY.

Author: Savitha Siddaraju

73. Core Bugs # 128642: 'Inquiry details' screen: User was unable to create a new inquiry

due to error.

Release Type: Fix | Priority: Medium

Prerequisite: In Client search popup, without performing a three-way search, click on 'Inquiry (New client)'
button.

Navigation Path: Client search popup -- click on 'Inquiry (New client)' button.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The user was unable to create a new inquiry for a client through client
search popup, due to below error message:

Error: "input string was not in the correct format."

With this release, the above-mentioned issue has been resolved. Now, the user can create a new inquiry for a
client through Client Search popup, without any error.

Author: Abhishek Naik
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74. EII # 127413: Implementation of ‘Detail Screen Validation List Page’.

Release Type: Change | Priority: Medium
Navigation Path: 'Administration’ -- ‘Detail Screen Validations List Page’.
Functionality ‘Before’ and ‘After’ Release:

Purpose: Customers currently do not have the flexibility to turn on /off existing validations in the Core Inquiry
screen. With this implementation, the customer will be able to activate/deactivate Inquiry detail screen validations.

Note: Currently this screen is implemented only for ‘Inquiry Details’ screen.
With this release, new screen ‘Detail Screen Validation List Page’ is implemented with following features:

‘Detail Screen Validations List Page’: The below mentioned details will be displayed in the ‘Detail Screen
Validation List Page’.

Detail Screen Validations List Page (26)

Search [Inquwr}-‘ Details | Search Conditions Screen ID Screen Name Apply Filter -

Status All v

1. Filter section

Search: This is a type-able search with the ability to search Screen ID and Screen Name. Default value in this
field will be ‘Inquiry Details’.

Search conditions: This is a Checkbox selection with Screen ID and Screen Name checkboxes. Screen Name will
be selected by default.

Status: This is a single select dropdown with All, Active and Inactive values. Default selection will be All.
Apply Filter: Records in the grid will be displayed based on the search conditions based on click of this button.

2. Grid section
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Detail Screen Validations List Page (26) ® @ &
Search Search Conditions Sereen ID Screen Name -
Status All w
Select: All, All on Page, None
Screen ID Screen Name A Active Validation Message
62033 Inquiry Details Yes Date of Birth can not be greater than current date.
62033 Inquiry Details Yes Initial - Client Information (Potential) - City is required
62033 Inquiry Details Yes Initial - Client Information (Potential) - Client Can Legally Sign is required
62033 Inquiry Details Yes Initial - Client Information (Potential) - DOB is required. ; Client DOB cannot be in the future; Client Age cannot be grea..
62033 Inquiry Details Yes Initial - Client Information (Potential) - Gender is required
62033 Inquiry Details Yes Initial - Client Information (Potential) - Please specify if the client is homeless
62033 Inquiry Details Yes Initial - Client Information (Potential) - Please specify SSN of click on the SSN Unknown/Refused
62033 Inguiry Details Yos Initial - Client Information (Potential) - State is required
62033 Inguiry Datails Yes Initial - Client Information (Potential) - Urgency Level is required
62033 Inquiry Details Yas Initial - Client Information (Potential) - Zip Code is required
62033 Inquiry Details Yes Initial - Disposition - Document cannot be ‘Complete’ until the user has Client Can Legally Sign selected "Yes' or ‘No®
62033 Inquiry Details Yes Initial - Inquiry Handled By - Information Gathered By is required
62033 Innuiry Details Yes Initial - Refarral Resource - Organization Nama or First Namey/Last Name is required
62033 Inquiry Details Yes Initial - Referral Resource - Referral Date is required

Select: All, All on Page, None
i) All = All the records in the list will be selected.
i) All on Page - All the records in the current page will be selected.
iii) None - Records selected will be deselected.
Screen ID: This column will display the Screen ID for the screen. Column values can be sorted.

Screen Name: This column will display the Screen Name. On click of hyperlink, particular details screen will be
displayed. Column values can be sorted.

Active: This column shows if the validation is Active or Inactive. ‘Yes’, will be displayed if the validations are
Active and ‘No’ in case of Inactive. Column values can be sorted.

Validation Message: This column will display the Error message displayed to user when the Validation is
generated.

3. Toolbar section:

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com



6 .
& I;[egmllne

HE THCARE

<< _Table of Contents >> 116 of 248

Q * ft & g f D) ? Staff Preference
Detail Screen Validations List Page (26) § E *x i
Search 62033 Search Conditions Screen 1D Scraen Name -
Status All ~

Select: All, All on Page, None

Screen ID Sereen Name Detail Screen Validation Import Export
62033 Inquiry Details
62033 Inguiry Details
62033 Inguiry Details Please select a file. Sigh is required
62033 Inguiry Details e VA 28006.0va Clifgnt DOB cannot be in the future; Client Age cannot be grea..
@ ExportDVA_:
62033 Inquiry Details
62033 Inguiry Details & flient is homeless
62033 Inguiry Details 1 of click on the S5M Unknown/Refused
i
62033 Inguiry Details qfred
62033 Inguiry Details 4
62033 Inguiry Details L " —— mefle user has Client Can Legally Sign selected Yes' or 'Ne'

62033 Inguiry Details Yes Initial - Inquiry Handled By - Information Gathered By is required

Import: User will be able to import a .dva file. This button will be always enabled.

Detail Screen Validations List Page (26) 5 3 b+ 4
Search 62033 Search Conditions Screen 1D Screen Name R
Status All v

Select: All, All on Page, None

Screen 1D Screen Name A Active Validation Message

62033 Inquiry Details Yeos Date of Birth can not be greater than current date.

62033 Inguiry Details 2 R P )

e e Detail Screen Validation Import Export e

62033 Inquiry Details sired. ; Cliont DOB cannot be in the future; Client Age cannot be grea...
62033 Inquiry Details Export Options 2 squfed

62033 Inquiry Details Export As: sify Jf the client is homeless

62033 Inquiry Details SQL Script sify BSN or click on the SSN Unknown/Refused

AT T e © OVA Importable Script 4

62033 Inquiry Details vel § required

62033 Inquiry Details . . ¥ relired

62033 Inquiry Details X85 Joitial tion - Docums: thes g1a Jntil the user has Client Can Legally Sign selected ‘Yes' or ‘No’
62033 Inquiry Details Yes Initial - Inquiry Handled By - Information Gathered By is required

62033 Inquiry Details Yes Initial - Referral Resource - Organization Name or First Name/Last Name is required

A0 Tansdns Nataile Vae Tnitial - Rafareal Raeniirrs - Rafarral Nata ie romiirad

Export: User will be able to export a SQL or .dva file. This button is only active when a single Screen Name is
selected in the list page.

: User will be able to Activate the Validations on click of this icon. When clicked on Activate icon the Pop up
will display a message stating 'Do you want to Activate the selected Validations Select *OK’ to continue or ‘*Cancel’
to Exit' with two buttons 'OK' and 'Cancel'.
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Detail Screen Validations List Page (26)

Search 62033

Status All

Select: All, All on Page, None

Screen ID
62033
62033
62033
62033
62033
62033
62033
62033
62033
62033
62033
62033
62033
62033

Screen Name
Inguiry Details
nquiry Detail
Inquiry Details
Inquiry Details
Inguiry Details
nquiry Detail
Inquiry Details
Inquiry Details
Inquiry Details

Search Conditions Screen 1D Seraen Name

& Active Validation Message

>>

117 of 248

®© s8I

i)

Apply Filter

Yes Date of Birth can not be greater than current date.

Confirmation Message

Do you want to Activate the selected Validations
Select ‘0K’ to continue or ‘Cancel’ to Exit

e

lly Sign is required

. ; Client DOB cannot be in the future; Client Age cannot be grea...

balred

f the client is homeless

SN or click on the SN Unknown/Refused

irgd
ok ] cancel | i —
Yos Ioitial - Clisgt IMMW rired
Yas Initial - D - Dx t cannot be lete’ until the user has Client Can Legally Sign selected “Yas' or ‘No'
fes Initial - Inquiry Handled By - Information Gathered By is required
Yes Initial - Referral Resource - Organization Name or First Name/Last Name is required
Yes Initial - Referral Resource - Referral Date is required

: User will be able to deactivate the Validations on click of this icon. When clicked on Deactivate icon this
Pop up will display a message stating ' Do you want to Deactivate the selected Validations. Select ‘OK’ to continue
or ‘Cancel’ to Exit' with two buttons 'Ok' and 'Cancel'.

Detail Screen Validations List Page (26)

Search 62033

Status Al

Select: All, All on Page, None

Secreen [D
62033
62033
@ 52033
62033
62033
62033
62033
62033
62033
62033
62033
62033
62033

Screen Name
Inquiry Details
Inquiry Details
Inquiry Details
Inquiry Details
Inquiry Details
Inquiry Details
Inquiry Datails
Inquiry Details
Inquiry Details

Search Conditions Screen ID Screen Name

A Active Validation Message

Apply Filter (IS

PO 8B %

Ve Date of Birth can not be greater than current date.
Yes Initial - Client Information (Potential) - City is required
x .05
ired. 7
pguire

Do you want to Deactivate the selected Validations
Select ‘0K’ to continue or ‘Cancel” to Exit

Eify if tl

i roquired

lient DOB cannot be in the future; Client Age cannot be grea...

2 client is homeless

pify S5 or click on the SSN Unknown/Refused
wired
[ oc ] cuncel ] Letis asired
Yes Initial - Disposition - Document cannot be ‘Complete” until the user has Client Can Legally Sign selected “Yes” or ‘No’
Yes Initial - Inquiry Handled By - Information Gathered By is required
Yes Initial - Referral Resource - Organization Name or First Namae/Last Name is required

Favorites, Export and Column Configuration icons will be displayed in the right top corner of the list page.
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Q  ft & é f D P Staff Preference = ()
Detail Screen Validations List Page (26) I @ BB TrLEx
Seach 62033 Search Conditions Screan 1D Scroan Name -
Status All v
Select: All, All on Page, None
Screen ID Screen Name A Active Validation Neﬂ”#
62033 Inquiry Details Yes Date of Birth can not be greater than current date. -
52033 Inquiry Details Yos Initial - Client Information (Patential] - City is required
62033 Inwiry Datails Yes Initial - Client Inforrration (Potential) - Clisnt Can Legally Sign is required
62033 Inquiry Details Yes Initial - Cliant Information (Poteatial) - OB is required. ; Clisnt DB cannotbe in the future; Client Age cannot be grea...
62033 Inguiry Datails Yes Initial « Client Information (Potential) - Gander is required

Data Model Changes: New table ‘ScreenValidations’ is created.

Author: Santosh Huggi

75. EII # 127083: Core Inquiry: ability to configure validations

Release Type: Change | Priority: Urgent

’

Navigation Path 1: ‘Client’ -- ‘Client Inquiries’ -- ‘Client Inquiries’ list page - click on *‘New’ icon - ‘Inquiry Details
screen.

Navigation Path 2: ‘My Office’ -- ‘Inquiries’ -- ‘Inquiries’ list page -- Click on *‘New’ icon -- ‘Inquiry Details’ screen.
Navigation Path 3: 'Administration’ -- *Detail Screen Validations List Page’ screen.

Navigation Path 4: ‘Administration -- ‘Configuration Keys’ list page -- ‘Configuration Key Details’ screen.
Functionality ‘Before’ and ‘After’ release:

Purpose: The customers currently do not have the flexibility to turn on and turn off existing validations in the
Core Inquiry screen. With this implementation, the customers will be able to activate/deactivate ‘Inquiry Details’

screen validations.

With this release, all the core 'Inquiry Details’ screen validations mentioned below has been added in the ‘Detail
Screen Validations List Page’ through core SQL insert script.

Screenshot: Detail Screen Validations List Page.
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ESmanCammWe & g sancsh(1ase) B x &® LD ? s ary Huggi > O
f# W = Detail Screen Validations List Page (27) SEakioEmx

Scrven 10 Screen Name Active & Valkation Message
Laouey ety “ Inkiad - Client Inlommarson (Aetertial) - Gender is reqabied
Yo Ikl - Chant tiormeaion (Petarsial) - bt Spe0ty SEN O click on the S5N Lnknonm/Rsbees

'

R 0000000000000 06060060 ;.

Validation messages:

e Initial - Client Information (Potential) - Gender is required.

e Initial - Client Information (Potential) - Please specify SSN or click on the SSN Unknown/Refused

e Initial - Client Information (Potential) - DOB is required.

e Client DOB cannot be in the future; Client Age cannot be greater than 120.

e Date of Birth can not be greater than current date.

e Inijtial - Client Information (Potential) - Please specify if the client is homeless.

e Initial - Client Information (Potential) - Address1 is required.

e Inijtial - Client Information (Potential) - City is required.

e Inijtial - Client Information (Potential) - State is required.

e Inijtial - Client Information (Potential) - Zip Code is required

e Initial - Client Information (Potential) - Urgency Level is required.

e Inijtial - Client Information (Potential) - Contact Type is required

e Initial - Client Information (Potential) - Client Can Legally Sign is required.

e Initial - Risk Assessment - Did consumer indicate that they are in imminent danger of harming self or
others? is required.

e Inijtial - Risk Assessment - If yes document action taken is required is required.

e Inijtial - Risk Assessment - Was the consumer advised of the availability of a counselor is required.

e Inijtial - Risk Assessment - If no explain is required.

e Inijtial - Risk Assessment - Was the consumer advised of the availability of 24/7 crisis line is required.

e Inijtial - Risk Assessment - If No, explain is required

e Inijtial - Risk Assessment - Crisis Information Provided? is required.

e Inijtial - Referral Resource - Referral Date is required.

e Initial - Referral Resource - Referral Type is required.

e Inijtial - Referral Resource - Organization Name or First Name/Last Name is required.

e Initial - Inquiry Handled By - Information Gathered By is required.

e Initial - Disposition - Document cannot be ‘Complete’ until the user has Client Can Legally Sign selected

‘Yes’ or 'No”’

Invalid Member First Name

Please Enter the First Name

e Referraldate can not be greater than current date.
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Now, the users will be able to ‘Activate’ or ‘Deactivate’ the ‘Inquiry Details’ screen validations from ‘Detail
Screen Validations List Page’ screen. When the validation is set ‘Active’ = ‘Yes’, then the corresponding
validation will be displayed on the ‘Inquiry Details’ screen. If the validation is set ‘Active’ = ‘No’, then the
corresponding validation will not be displayed.

Note:

1. When the existing configuration key ‘ShowOnlyRelevantFieldsForCalMHSAONnCorelnquiry’is set
to ‘Yes’, then Currently, core Inquiry has few sections and fields that are not relevant to specific
customers. Hence those will be hidden on core ‘Inquiry Details’ screen. For the hidden fields
validations will not be displayed on ‘Inquiry Details’ screen.

2. The 'Detail Screen Validations List Page’ is implemented in the Azure DevOps ‘Feature 345464:
Screen Validation’ (Portal task: Engineering Improvement Initiatives- NBL(I), 127413)

Author: Savitha Siddaraju

76. EII # 126613: Changes in the ‘Initial’ tab of the ‘Inquiry Details’ screen.

Release Type: Change | Priority: On Fire

Navigation Path: 'Client search popup' - ‘Inquiry (New Client)’ button - 'Inquiry Details' screen - ‘Initial’ tab.
Functionality ‘Before’ and ‘After’ release:

Purpose: To implement the new fields in the ‘Initial’ tab under the ‘Inquiry Details’ screen.

With this release, the new fields (Checkbox, dropdown, Textbox, radio button) have been added to the 'Initial’ tab
under the ‘Inquiry Details’ screen.

‘Inquiry Details’ screen:

In the ‘Client Information (Potential)’ section: The new fields are added which are mentioned below.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Inquiry Details

Initlal Insurance Demographics

Client Information (Potential)

[F T et ot ] e o PRGN

e Client Prefers to go by a different name: This is a checkbox field.

e Accepts Text Messages: This is a checkbox field.

e Alias Type: This is a dropdown field and the options are displayed based on ‘GlobalCode Category’ -

‘ALIASTYPE'.

e Alias First Name: This is the Textbox field.

e Alias Last Name: This is the Textbox field.

e Presenting Problem: This is a multi-select dropdown checklist and the options are displayed based on
GlobalCode Category - ‘PresentingProblem’.

e Client housing status is unknown: This is a radio button.

On saving the screen, the ‘Alias’ details (*Alias First Name’, ‘Alias Last Name’, and ‘Alias Type’) which are entered
in the ‘Inquiry details’ screen will get inserted into ‘Client Information’ (Aliases tab=>First Name, Last Name and
Type) only if any of these values do not match (refer below screenshots).
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Inquiry Details

Initial  Insurance  Demographics
Client Information (Potential)
FirstName  Client Middle Name Last Name DemolngY Client ID |2 Sex Male v
SSN 786543456 SSN Unknown/Refused DOB 01/01/1980 Age (44 Years) Mid
Home Phone Cell Email
Addressl | #543 apartment Urgency Level | Emergent ~
Address2 Inquirytype | Information ~
City bangalore Contacttype | Consult v
State ltinois v Zip 60602 BAccepts Text Messages
Client Prefers to go by a different name
Ihhas Type | Nick Name ~ Alias First Name  Test_aliasFN Alias Last Name Test_AliasLN I
Presenting Problem
ADD/ADHD (all ages)
dl Psych Test Hrs. Requested
Adjustment Disorders
xiety Disorders -
N
Presenting Problem Current Client Information (If any)
test Client Id: 2105625
Last Inquiry Date:
Coverage History
Client Can Legally Sign @ Yes () No No Coverage History
Client is not Client is Client is chronically ° Client housing status is
homeless homeless homeless unknown
Priority Population - County of Residence  Search here &
v
@ Strazmling Heslthrars Salitinne | SmarsCars | SmartCars DA | Haslth Oars Orsanizatian 140203904990 1 & 7ano1 B
R o .
Client Information(C) 0% i

General  Demographics  Contacts  Release of InformationLog  Client Episodes  Hospitalization  Primary care referral  Financial

Aliases SA Demographics Client Referral Family Special Rates External Referral Timeliness Reporting Interfaces Foster Care

MAT  Other

Client Alias

First Name Middle Name Last Name
Type v Allow Search Chosen Name

List of Alias

First Name Last Name Middle Name Type Allow Search  Chosen Name

x Test_AliasFN Test_AliasLN Nick Name Yes No

In the 'Risk Assessment’ section: A new checkbox option ‘N/A’ is added beside the section name.

e When the "N/A" checkbox is selected, the ‘Risk Assessment’ section fields will be greyed out and not
editable. Also, the corresponding validations in this section no longer apply.
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Inquiry Details ) R D © i % @ S EETH x

Initial Insurance Demographics
a
Risk Assessmentl N/A I

Did consumer indicate that they are in imminent danger of harming self or others? Yes No
If yes, document action taken

Was the consumer advised of the availability of a counselor Yes () No
If no, explain

Was the consumer advised of the availability of 24/7 crisis line Yes () No
If no, explain

Crisis Information Provided? () Yes No
In the ‘Provisional Disability Designation’ section - A new checkbox option ‘N/A’ is added beside the section
name.

e When the "N/A" checkbox is selected, the ‘Provisional Disability Designation’ section fields will be greyed
out and not editable. Also, the corresponding validations in this section no longer apply.

Inquiry Details [renmecieniin] T repercien PR =Y see

Initial Insurance Demographics

Provisional Disability Designatianl N/A I

oD Yes No Not Evaluated Client is seeking services

Autism Yes No Not Evaluated Client is seeking services

MH Yes No Not Evaluated Client is seeking services

suD Yes No Not Evaluated Client is seeking services
v

Injecting Drugs Yes No Unknown

Pregnant Yes No Unknown N/A

Data Model Changes:

1. Added columns 'ClientDifferentNamePreferred', 'AliasFirstName', 'AliasLastName', ‘'AliasType’,
'AcceptTextMessages','RiskAssessmentNotApplicable','ProvisionalDisabilityDesignationNotApplicable' in
the 'Inquiries' table.

1. A new 'InquiryPresentingProblems' table is created.

Author: Savitha Siddaraju

77. EII # 125501: Added a new 'SUD’ check box in ‘Inquiry Details’ screen.
Release Type: Change | Priority: Urgent

Pre-requisite:

The system configuration key ‘DisplaySUDCheckboxToTagDataAsSUD’ is set to Yes.

.
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Navigation Path 1: Client - Perform 3-way search - Click on Inquiry (New Client) - Inquiry details screen -
Initial - Client information (Potential) section - Observe the ‘SUD’ check box.

Navigation Path 2: Client - Perform 3-way search - Click on Inquiry (Selected Client) — Inquiry details - Initial
- Client information (Potential) section - Observe the ‘SUD’ check box.

Functionality ‘Before’ and ‘After’ release:

Purpose: This is to add SUD field to determine whether SUD data should be shared in the sharing of data in
electronic interface exchanges.

With this release, a new ‘SUD’ check box is implemented based on configuration key
‘DisplaySUDCheckboxToTagDataAsSUD'.

Inquiry Details screen:

When system configuration key value is ‘Yes’, ‘'SUD’ check will be displayed, and the user will be able to
‘Check/Uncheck’ the checkbox in the Inquiry details screen.

Inquiry Details B _m¢ ivoe m x

Initlal  Insurance

Client Information (Potential)

Coverage History
Chent Can Legalty Sign € ves ) Ne WO Coverage History

homeess aTaiess
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Client Information (Potential)
Name: Test1,Client Client ID: 2105620
Sex: Male SSN:765438765 [~ SSN Unknown/Refused
DOB: 01/01/1980 Medicaid Id:
Home Phone: Cell1:
Email:
Urgency Level: Not urgent
Address1: #9009 street Inquiry type: Housing Evaluation
Address2: Contact type: Face to Face
City: bangalore Priority Population:
State: Northwest Territories, Canada Zip: 10001
County of Residence:
[V Accepts Text Messages ¥ Client Prefers to go by a different name
Alias Type: Nick Name Alias First Name: Test Alias Last Name: Alias

Presenting Problem

Addl Psych Test Hrs. Requested,Eating Issues,Food/Clothing/Shelter,Medical,Personality Disorders

"

Pr ting Pr
test
Current Client Information (If any):

Member Id: 2105620
Last Inquiry Date: 08/05/24

Coverage History
No Coverage History

Client Can Legally Sign: Yes
v subp

When system configuration key value is ‘No’, *'SUD’ check is ‘Hidden’ in Inquiry details screen.

Inquiry Details | Remove clent ink | oo it megister client [V IFREONT =W ) Save [

Initial  Insurance  Demographics

Client Information (Potential)

First Name Middle Name Last Namne Testl Clignt 1D 210567 Sex Male W
55N SSN Unknown/Refused ooce Age (44 vears) Mid

Home Phone cell Email

Addressl 2900 stest { | Not urgent -

Address2 Heuting Evalustion ~

city bangalore Fact 10 Face ~

State Northwest Territa W | Zip 10001 iccopts Taxt Messages

chient Predecs 1o go by adifferent name

Alias Type NickName ~  Aligs First Name Test Alias Last Name Alias
Presen| blem
ADD/ADHD (all ages) -

B3 Adol Peych Test Hrs, Reguested

Bresenting Problem Cument Clisnt Information (If ary)

1est Client Id: 2105620
Last Tnguiry Date:

Coverage Histoey

Client Can Legally Sign €@ ves () No o Coverage History
Client is oot Coantis & tuentis chreaically Cliant housing states i
nomaass [en—— nameisas -

Prigrity Population w County of Residence  Search hare &
— s

PDF -
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Client Information (Potential)
Name: Testl1,Client Client ID: 2105620
Sex: Male SSN:765438765 [T SSN Unknown/Refused
DOB: 01/01/1980 Medicaid Id:
Home Phone: Cell1:
Email:
Urgency Level: Not urgent
Address1: #9009 street Inquiry type: Housing Evaluation
Address2: Contact type: Face to Face
City: bangalore Priority Population:
State: Northwest Territories, Canada Zip: 10001
County of Residence:
[V Accepts Text Messages [¥ Client Prefers to go by a different name
Alias Type: Nick Name Alias First Name: Test Alias Last Name: Alias

Presenting Problem

Addl Psych Test Hrs. Requested,Eating Issues,Food/Clothing/Shelter,Medical,Personality Disorders
Presenting Problem:

test

Current Client Information (If any):

Member Id: 2105620
Last Inquiry Date: 08/05/24

Coverage History
No Coverage History

Client Can Legally Sign: Yes

Data Model Changes: The ‘SUD’ column is added to the ‘Inquiries’ table.

Author: Sachin Ranganathappa

78. Core Bugs # 128673: ‘Inquiry screen name is displayed too small.

Release Type: Fix | Priority: Medium
Navigation Path: ‘Client’ Search - ‘Select a client’ - ‘Inquiry Details’ screen.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The 'Inquiry Details' screen had limited character length for the fields
'InquirerFirstName’, 'InquirerMiddleName', 'InquirerLastName’', 'MemberFirstName', 'MemberMiddleName', and
'MemberLastName'.

With this release, the above-mentioned issue has been resolved. Now, The length of the following columns in the
"Inquiries" table has been increased.

Inquiries:
Column Name Existing Length Modified Length
InquirerFirstName 20 30
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—InquirerMiddIeName 20 30
InquirerLastName 30 50
MemberFirstName 20 30
MemberMiddleName 20 30
MemberLastName 30 50

Data Model Changes:

In the “Inquiries” table, 'InquirerFirstName', 'InquirerMiddleName', 'InquirerLastName', 'MemberFirstName',
'MemberMiddleName', 'MemberLastName ' columns lengths are increased.

Author: Savitha Siddaraju

79. Core Bugs # 128864: 'Inquiry Details' screen: Incorrect State and Zip Warning

message was displayed.

Release Type: Fix | Priority: Medium

Prerequisite: Ensure that configuration key 'ShowZipValidationOrWarningOnClientInfoAndInquiryScreens' value
is set as ‘Warning’ by following the below Path:

’

Login - Configuration Keys - ‘ShowZipValidationOrWarningOnClientInfoAndInquiryScreens’ Key - Select ‘Warning
value - Save.

Navigation Path: Login -- 'Client search popup' -- 'Inquiry (New client) button -- 'Inquiry Details' screen --
'Initial' tab -- 'Client information (Potential)' section -- State and Zip fields.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Inquiry Details' screen, when a user entered both zip code and
state, the below warning message was displayed even though the state and the zip code combination was correct.

Warning Message: "Zip and State combination do not exist, but you can proceed with saving"

With this release, the above-mentioned issue has been resolved. Now, the above warning message is not
displayed, when a user enters both zip and state and their combination matches.
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80 Core Bugs # 128584 |Issues in USCDI xml.

81 Core Bugs # 128304 |Immunization Configuration Details: Immunization history details was
sending in the form of HL7 message based on the selected individual
location for a vendor.

82 Core Bugs # 128530 [(Clinisync ADT screen "Create Document".

Author: Jagadeesh Raju

80. Core Bugs # 128584: Issues in CCDA xml.

Release Type: Fix | Priority: High
Navigation Path: NA
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. As part of generating USCDI version of CCDA xml document, the below
issues were observed:

1. The default procedure name and code in XML content was commented under procedures section.
2. The Result section had special characters "<,>, &..." which were altering the XML tags and causing below
additional error.

Error tag: <1.18 NOT DETECTED.

3. In the "Record Target" sections, the Address fields had special and junk characters, which were causing
errors.

With release, the above mentioned issue has been resolved. Now, the system is generating USCDI xml as per the
below changes:

1. The commented portion is removed from the procedure section.
2. The special characters in XML are handled for all the sections.
3. The special characters in the Address section are displayed in the XML readable format.

Author: Jagadeesh Raju

81. Core Bugs # 128304: Immunization Configuration Details: Immunization history
details was sending in the form of HL7 message based on the selected individual location
for a vendor.

Release Type: Fix | Priority: Medium

Navigation Path 1: Administration - Immunization Registry List - Immunization Configuration Details - Sending
Facility section - Location Where immunizations can be administered drop down - 'Select all'.
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Navigation Path 2: 'Client' - Immunizations - New- Immunizations Details - Fill all details under General Tab,
and select 'Location where immunization administered under Immunization Details tab - Save.

Navigation Path 3: 'Client' - ‘Immunization Transmission Log’ list page - 'Click to Send Client Immunizations'
Icon on Toolbar - Select Vaccine Name on Client Immunizations pop up - Click on 'Send'.

Navigation Path 4: ‘Administration’ - ‘Messages Interface’ - ‘Messages Interface’ list page - 'Message Interface
Detail' Detail page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Immunization history details were sent in the form of HL7 message
based on the selected individual location for a vendor, in the Immunization Configuration Details screen OR entries
of vendor and location mapped details in "HL7CPVendorLocations" table.

With this release, the above mentioned issue has been resolved. Now, a new column "ImmunizationAllLocations"
is added to the HL7CPVendorConfigurations table to handle the "Select all" locations from the Immunization
Configuration Details page. Now, the user can send the immunization history details in the form of HL7 messages
to a single vendor or all vendors based on the 'Select all' locations in the Immunization Configuration Details.

Data Model Changes: ‘ImmunizationAllLocations’ column is added in ‘HL7cpvendorconfigurations’ table.

Author: Jagadeesh Raju

82. Core Bugs # 128530: Clinisync ADT screen "Create Document".

Release Type: Fix | Priority: High

Navigation Path 1: 'Client' -- 'ADT' List page -- ADT Detail page.
Navigation Path 2: 'Client' -- Documents list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user clicked on the 'Create Document' button on ADT Detail
page (Client), the system was not creating 'ADT' document and was not displaying under Documents list page.

With this release, the above-mentioned issue has been resolved. The system creates ADT document when the
user clicks on the 'Create Document' button under the ADT detailed page. Also, the ADT document is displaying
under Documents list page.

Manage Staff

Implemented a logic on the staff detail screen when changes are made in
the Staff's Role Permission /Client Access Overrides tab.

83 EIl # 128183

Author: Niroop Hassan
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83. EII # 128183: Implemented a logic on the staff detail screen when changes are made

in the Staff's Role Permission /Client Access Overrides tab.

Release Type: Change | Priority: On Fire
Prerequisite: The column ‘RefreshPermissionsAfterUpdate’ is set to 'Y' in Screens table.

Navigation Path 1: ‘Administration’ - ‘Staff/Users (Logged in as Admin staff) ‘Staff/Users’ list page - Click
on required staff name hyperlink(any other staff) - ‘Staff Details’ page — Click on ‘Client Access Overrides’ tab
- ‘Click on ‘Add To List’ button in ‘Denied Clients’ section - ‘Client Search’ popup - Select the required client
and click on ‘Select’ button - Click on ‘Save’ icon.

Navigation Path 2: ‘Administration’ - ‘Staff/Users(Logged in as Admin staff) ) - ‘Staff/Users’ list page - Click on
required staff name hyperlink (any other staff)- ‘Staff Details’ page - Click on ‘Client Access Overrides’ tab - ‘Click
on ‘Add To List’ button in ‘Allowed Clients’ section - ‘Client Search’ popup - Select the required client and click on
‘Select’ button - Click on ‘Save’ icon.

Navigation Path 3: Administration’ - ‘Staff/Users (Logged in as Admin staff) - ‘Staff/Users’ list page — Click on
required staff name hyperlink(any other staff) - ‘Staff Details’ page - ‘Roles/Permissions’ tab — Select any required
Permission type and grant/deny the permissions and click on ‘Save’ icon.

Functionality ‘Before’ and ‘After’ release:

Before this release, call to stored procedure ‘ssp_RefreshStaffClients’ was happening after the user re-login only,
even when changes were made in the Staff's Role Permission /Client Access Overrides tab of the Staff Detail Page
and saved.

With this release, a logic is implemented to call ssp_RefreshStaffClients when changes are made in the Staff's
Role Permission /Client Access Overrides tab of the Staff Detail Page and saved. This doesn’t require relogging to
see the changes.
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MCO (Managed Care Organization)

84 EII # 125499 Added SUD check box in Billing Code Details and Authorization Code Details
screen.

85 EII # 124322 MCO Adjudication Contract Rate Logic: Contract rate to check the
‘Rendering provider’s’ Staff Degree matches with the contract rate license.

86 EIT # 127548 Implementation of MCO Site tab in Program Details screen.

87 EII # 127549 Implementation of Provider Contracts Templates.
The provider contract name is incorrectly displayed in the 'Contract Name'

88 Core Bugs # 128480 (filter on the 'Contract Rate Details' tab of the 'Contract Rates Details'
screen.

89 EII # 127550 Initializing the diagnoses from claims to service in the ‘Service from Claims
process’.

Author: Archana Govindappa

84. EII # 125499: Added SUD check box in Billing Code Details and Authorization Code

Details screen.

Release Type: Change | Priority: Urgent

Prerequisite: Administration - Configuration Key ‘DisplaySUDCheckboxToTagDataAsSUD’ - Select Value ‘Yes'.

Navigation Path 1: Administration - Billing Codes - Click on ‘New’ icon - Billing code details - 'Billing Code
Modifiers’ tab.

Navigation Path 2: Administration — Authorization Codes - Click on ‘New’ icon — Authorization code Details -
‘General’ tab.

Functionality ‘Before’ and ‘After’ release:

Purpose: This is to add SUD field to determine whether the SUD data should be shared in the sharing of data in
electronic interface exchanges.

With this release, the SUD checkbox is implemented in 'Billing Codes’ and ‘Authorization Code details’ screens
when Configuration Key ‘DisplaySUDCheckboxToTagDataAsSUD’ set to ‘Yes’. The value of this key is used to
show/hide the newly introduced ‘SUD’ checkbox.
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A. In 'Billing Codes Details’ Screen:

Billing Code Details

General Standard Rates Standard Rules By Insurer Billing Code Modifiers Authorization Questions Billing Code Exchange Admin Fee

Code Rule

Code General Allow More than 1 claim per day Yes No

Modifiers

Modifier 1 TEH Modifier 2

Muodifier 3 Modifier 4

Procedure Code v Start Date v End Date v o
Description GHG Active

)

Rate Show Only Active

BillingCodeModifie Modifier 1 Modifier2 Modifier3 Modifier4 Description Procedure Code Active Start Date End Date SUD

X O 27 TEH GHG Y

1. 'SUD’ check box is implemented in the *Modifiers’ section of the 'Billing Codes Modifiers’ tab.

2. 'SUD' column is implemented in the existing ‘Rate’ grid.

3. If the user selects the 'SUD' check box in the ‘Modifiers’ section and clicks the insert button, then SUD column
will be displayed as ‘Y’ in the grid. If SUD check box is unchecked in the ‘Modifiers’ section and clicks on insert
button, the SUD column will be displayed as ‘N’ in the grid.

4. The End Date and Info icon is aligned.

B. In ‘Authorization Codes Details’ Screen:

Authorization Code Details

General Custom Fields

Code Information

Code  test_Sud Display As  test_Sud
B Active  Unit 2.00 Minutes v Minternal [ |External

B
@ suwo |

The 'SUD’ check box is implemented in the ‘Code Information’ section of the ‘General’ tab.

Data Model Changes: SUD column has been added in AuthorizationCodes and BillingCodeModifiers tables.
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Author: Renuka Gunasekaran

85. EII # 124322: MCO Adjudication Contract Rate Logic: Contract rate to check the
‘Rendering provider’'s’ Staff Degree matches with the contract rate license.

Release Type: Change | Priority: Urgent

Prerequisites:

1. Setup for mapping Degree with rendering Provider Staff:

Provider Contract (My Office) - Select Provider (TestMCO3) - Provider information - Associate the provider
(TestMCO0O4)

067202024
O & fF TestMcO3(89) x & TM(2010) B + X

Provider Information

General Sites Contact Persons Custom Fields

Data Entry Complete
Active

Type @ Facility Individual . Authorizations cannot be created if data entry is not complete
Non-Network Provider

Uses Provider Access
Substance Use Provider

Rendering Provider

Provider

TestMCO3
Name

Primary Site: TestMCO3

Associated Providers.... Credential Approaching Expiration
Provider Name Insurer Name External ID Website
X TestMCO4 (90) p 7

Provider Comment

Associated Clinician: 1, Staff hd Associated Placement Family:

Navigate to Associated rendering provider (TestMCO4) - select Staff (Ng, Archana) from ‘Associated Clinician’
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Provider Information

General Sites Contact Persons Custom Fields

3 Aci M oata Entry Complete
R4 Active
Type @ Facility Individual

< Authorizations cannot be created if data entry is not complete
Non-Network Provider

Uses Provider Access

Substance Use Provider

Rendering Provider

Provider

: TestMCO4
Name

Primary Site: TestMCO4 Program

Associated Providers... Credential Approaching Expiration

Provider Name Insurer Name

X Axa

External ID Website

Provider Comment

Associated Clinician: = Ng Archana v Associated Placement Family:

Staff/Users - ‘Staff Details’ - ‘License/Degree’ - add License (Ex: Limited Licensed Professional Counselor as a
Degree) and Also, Staff Degree Billing ="Yes’
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Staff Details
General Roles/ Permissions Client Access Overrid D graphic/ Professional Proc/ Prog/ Loc/ Proxy/ Supervisor Froductivity Staff Prefere|

Credentialing Care Management Contracted Rates Time Sheat Highly Qualified Teacher Reporting Custom Fields

License/Degree Information

License Typa/ Degres  Limited Licanset v License & trire State  Alabama ~ Billing
Start Date 07/30/2020 [~  Expiration Date 07/30/2029 [~
Notes

License History B Show Active Only

License Type/ Degree License # Start Date Expiration Date Billing Primary License Notes
X DEA 645 06/10/2000  06/10/2036 No Yes
W € LUmited Licensed Pr... trire 07/30/2020  07/30/2029  Yes Mo
X WA DEA 56456 06/10/2000  06/10/2036 No Yas
X NPI 06/10/2000  06/10/2036 No No

Navigate to Provider Contract (My Office) - Provider Contract (Provider) - Contracted Rates - ‘Contracted Rates
Detail’ - Add the same License (Limited Professional Counselor) which is used in Staff/Users License tab.

Contracted Rates Detail LI
Create/Modify Rate
Modify Start/End Date
Billing Code Test_MCO - Test_MCO Rate 566,00 Start Date B End Date ar
Mod 1 Mod 2 Mod 3 Mod &
Administrative fos Administrative 9%
Specify Associated Coverage Plans
Licensed Professional Counselor
Code requires an associated provider 10 deliver services
All associated providers may deliver service
Only specified associated providers may deliver service | specity Assoriated Provides |
Rate ID  Code + Modifier(s) MName RatefUnit Contract Rate(s) Sites Clignt(sh Maodified Start Date  Modified End Date Associated Providers  Licensure Group Place of Service
o 79 Test_MCO Tess_MCO 60.00 Minw. $66.00 N DEA

2. Setup for Mapping LICENSETYPE. ExternalCodel = The global code id of the category 'DEGREE’.

Navigate to ‘Global Codes (Administration) - ‘Degree’ Global Code Category - Select the same Degree - Copy the
Global Code ID (25662)
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Global Code Details

Category

Category Code DEGREE

Allowed to modify code names
Allowed to modify sort order
Has Subcodes

B3 Allowed to add/modify/delete codes

Category Name Degree

Description

B4 Active User Defined Category

Organization/Affiliate Setup

Primary Driven
Allow Addition By Affiliate
Allow Deactivation By Affiliate

Code Details

Code ID 25662
External Code 1 LLPC

External Code 2

Description

Code Name

Limited Licensed Professiona]

Active

External Source 1

External Source 2

Cannot Medify Name or Delete Code

v Sort Order Code Color Dd
o

v Icon Search or Select

Select 'LICENSETYPE’ -> Map the ID of ‘degree’ in ‘External Code 1’ field.

Category

Category Code LICENSETYPE

Allowed to add/modify/delete codes
[ Allowed to modify code names
Allowed to medify sort order

Has Subcodes

Category Name

Description

LICENSETYPE

2 Active User Defined Category

Organization/Affiliate Setup

Primary Driven
Allow Addition By Affiliate
Allow Deactivation By Affiliate

Code Details

Code ID 37638
External Codel 25662

External Code 2

Description

Code Name
External Source 1

External Source 2

Licensed Professional Cou ns'l

Active

Cannot Modify Name or Delete Code
v Sort Order 1 Code Color DQ
&

v Icon Search or Select

Navigation Path: ‘My Office’ - ‘Claims’ - Select ‘client’ - ‘Claim line Entry screen’ — Select ‘Rendering provider’
from service line - Save - Claim Line Details screen - 'Select Action” — Adjudicate.
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Functionality ‘Before’ and ‘After’ release:

Purpose: Implemented adjudication Contract Rate Logic, based on the staff degree and rendering provider
License.

With this release, a new Logic has been implemented in the existing adjudication rule ‘No rate can be found for
this claim line’.

In this implementation, the Contract rate will check the ‘Rendering provider’s’ Staff Degree matches with the
contract rate license.

e When adjudicating, the claim line will get approved when the claim line’s rendering provider’s staff Degree
has the same degree of the contract license.

e The claim line will get denied when the claim line’s rendering provider’s staff Degree does not match with
the contract rate license and the claim line will denied with a reason ‘No rate can be found for this claim

line’.
Service Lines
From 07/29/2024 B~ To  07/29/2024 B~ Code  Test_MCO Modifiers
POS 51 Inpatient Psychiatric Facilit v Rendering Provider ~ TestMCO4 v
Ordering Provider Pf:ﬁ:’;‘s‘"g Units 100 Charge  66.00 5]
NDC NDC Unit NDC Unit Type v
Dx 1 v Third Party EQOB Information Allowed Paid Adj
[Esimae v biin..|
Id From To CPT Code Units POS D Charge Auth
X 0O 487 07/29/2024 07/29/2024 Test_MCO 1.00 51 InpatientP... 1 66.00 N

Author: Renuka Gunasekaran

86. EII # 127548: Implementation of MCO Site tab in Program Details screen.

Release Type: New Functionality | Priority: Urgent

Navigation Path 1: ‘Administration’ - *Configuration Key’ -’ ShowMcoTabInProgramDetails’.

Navigation Path 2: ‘Administration’ - ‘Programs’ -Select a program - ‘Program Details’ - ‘MCO Site’ tab.
Functionality ‘Before’ and ‘After’ release:

Purpose: To implement fields to the program that will create a Site record and Map the provider with site from
Program screen.

With this release, a new Configuration key ‘ShowMcoTabInProgramDetails ‘has been introduced to enable the
*‘MCO Site’ tab in the ‘Programs Details’ screen. This is required to map the ‘Provider’ with the 'Site’.

Set up:
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*MCO Site’ tab is enabled when the ‘ShowMcoTabInProgramDetails’ system configuration key is set as ‘Yes’
and *MCO Site’ tab will not appear when the configuration key as *No’. Default value is *No’.

Configuration Key Details

allow Edit
Configuration Keys

Key ShowMcoTabInProgramDetails

SourceTableName

Module
Screen
Yes
Value #
Description Read Key as - “Show MCO tab in program details
When this configuration key is set to yes the MCO tab on the Program Details screen will be enabled,
This core functionality will allow users to create an MCO Site record and link it to a Provider record from the Program Details Screen.
By default the value of this key is "No™ with this value this tab will not appear.
Pleas
Comments

Organization/Affiliate Setup

Primary Driven
Allow Modification By Affiliate

System Configuration Key Details:

Key: ShowMcoTabInProgrambDetails

Read Key as: Show MCO tab in program details.

Allowed Values: Yes, No

Default Value: No

Modules: SCMMCO

Description:

When this configuration key is set to Yes, the MCO Site tab on the Program Details screen will be enabled.

This core functionality will allow users to create an MCO Site record and link it to a Provider record from the
Program Details Screen.

By default, the value of this key is "No". With this value, the MCO Site tab will not appear.
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In the MCO Site tab, the below sections will be displayed:

e Sijte Information
e Phone Numbers
e Address

*MCO Site’ Tab in ‘Program Details’ Screen:

Program Details $?i%E0EEE >

Genersl  fwies  SM Ouwpescy Meporting  MCOSSe Cuaims  Custom Feslds

Site Infoamation

PIOnE Numbers Addres

-
Baean  [F]
iz @

=

Buvran 2

Site Information section:

Name: This is a text box field and Site name will be mentioned in this field. After save, site record will get created
against the provider

Active: This is the check box. Based on the selection, Site will be active or inactive for the mapped provider and
this is a required field.

Primary Site: This is the check box, based on the selection it will update the site as ‘Primary site’ for the mapped
provider

Provider: This is the searchable textbox and this will display the provider based on the staff permission.

(Navigation Path for staff permission: ‘Administration’ ->’Staff/Users’ -> ‘Staff Details’ -> ‘Care Management’ tab
->'Permission All Providers/Click on ‘Add providers’ ->Select the required providers for that staff’)

Start Date and End Date: The site’s created start and end dates will be mentioned in using the Start and End
date fields.

Phone Numbers section:

e Home - This is a text box field. This field is initialized to Home and phone number can be mentioned here
with proper format.

e Business - This is a text box field. This field is initialized to Business and phone number can be mentioned
here with proper format.

e Home 2 - This is a text box field. This field is initialized to Home2 and phone number can be mentioned
here with proper format.
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e Business 2 - This is a text box field. This field is initialized to Business2 and phone number can be
mentioned here with proper format.

Address Section:
Address field:

The address is initialized with the value as *Main’.

e Address Type can be changed by clicking on Dropdown icon and three different address types will be
available, ‘Main’, ‘Office’, ‘Office2’
Address textbox will be displayed with Details... button.
On clicking Details button, another popup with Street, City, State, Zip Code fields entry option will be
displayed with OK and Cancel buttons.

Billing: This is the check box, if this is selected, then this Address will be considered as Billing Address.

TaxID: This is a radio button field. This field has two options (SSN and EIN) and it is a required field. A text box
will be displayed to enter SSN / EIN and this is a required field.

Type: This is a dropdown field and values will be pulled from Global Code Category ‘SITETYPE’

NPI: This is a textbox field and accepts only integer. Validation will be displayed if the same NPI value already
exist for the different provider.

Validation message: "NPI already exists for another Provider”.

Print on check as: This field is to enter the value of *Print On Check As’ In the Check.
Provider ID: This is a text box field and accepts only the integer value.

Capacity: This is a text box field and accepts only the integer value.

Taxonomy Code: This is a dropdown field and will initialize the values from Global Code Category
‘TAXONOMYCODE’

Current Openings: This is a text box field and allows to enter Site record with Current Openings only the integer
value are allowed. This field update the site record with the ‘As of’ date for the current openings

As of: This is a Date Control field

Place of Service: This is a drop down field and will pull the value from Global Code Category
‘PCMPLACEOFSERVICE’

License #: This is a text box field and allows to enter the site record with License Number and is alpha numeric
field

Below checkbox selection fields will be updating Site record based on the selection of each fields.

Weekend Hours
Handicap Access
DD Population
Adults

1099

Evening Hours
SUD Population
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e MI Population
e Children

Site Comments: This is a text box field.

Grid section:

Below columns will be displayed in the grid section:
e Days of the Week

e Open
e Close

Author: Renuka Gunasekaran

87. EII# 127549: Implementation of Provider Contracts Templates.

Release Type: New Functionality | Priority: Urgent

Navigation Path 1: My Office - Contracts- New - Contract Details - click on ‘New Contracted Rates’ icon -
‘Contracted Rates Details’ screen -'Providers’ tab -’Add Providers’ button - ‘Associated Providers’ popup

Navigation Path 2: ‘My Office’ -’Provider Contracts’ -Select Provider hyperlink -> "Provider’ -’Provider Contracts’
-'Contract Details’

Functionality ‘Before’ and ‘After’ Release:

Purpose:

1. Ability to setup a contract once and it is linked to multiple providers in bulk.

2. This screen is used to build contract rates similar to the screen that already exists in Contract Rate Details
page. This record is not linked to the provider record hence, we cannot associate it to clients or site records.

Otherwise, all functionality will be the same.

3. When reviewing a contract associated in a Provider record, then there will be a checkbox that allows users to
know that the contract was created from the master record.

Functionality ‘Before’ and ‘After’ release:
With this release, a new ‘Contracts Details’ screen has been implemented that allows the same contract to be
linked to multiple providers. When a contract rate is updated, then the rates can be used by all providers which

are linked to the shared/master contract. Based on the Status of the shared contract, it will be used in the claim
line adjudication process.
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Contracts (28) whRED S X
Contract Start Date 6/29) 8- Contract End Date 8-
Status ° v v
Contract Name
ContractID  Contract Name Status Contract Type Start Date End Date Insurer A

294

259

12/31/2024

I_MCO =

1_MoC Active Addendum to Signed Contr...

InsurerAK

Active Letter of Intent

Other

LI_CONTRACT_PAY_001

EOB_LI

LI_INSURER_PAY
LI_INSURER_PAY
o LI_INSURER_PAY
Test L1 001 LI_INSURER_PAY
u LI_INSURER_PAY
Lotica_MCO_001

MCO_LOTICA_001

MCo_u

MCO_LI_001

c0 2

PA TESTING MCO1

PA_SANA_MCO

PA TESTING MCO Active Letter of I

Below are the screens/Tabs/fields which are implemented for this feature:

Contracts (My Office)

Contracts list page will display the shared contract created from the Contract Details screen. This page will have
Filter and Grid sections.

Filter section:

Details displayed in the Filter section:

Contract Start Date: This is a Date Control field to enter Contract Start Date

Contract End Date: This is a Date Control field to enter Contract End Date

Status: This is a dropdown field and will display the ‘Active’, ‘Inactive’, ‘Pending’ values
Insurer: This is a dropdown field and will display the staff permissioned insurers.

Contract Name: This is a text box field to enter the name of the Contract.

Apply Filter Button: on click of this, the filtered records are displayed in the below grid section.

Grid section:

Below mentioned columns will be displayed in the grid section:

Contract ID: This is a hyperlink and will display the created ‘Contract ID’. Clicking on the hyperlink will
navigate to Contract Details screen

Contract Name: This will display the Contract Name

Status: This will display the status of created contract

Contract Type: This will display the type of the contract

Start Date: This will display the start date of contract

End Date: This will displayed end date of contract

Insurer: This will display the insurer name which is mapped with the contract.

Contract Details screen:

The Contract Details screen has the below options, and the created shared contract will display under the provider
contract (provider) screen.

Strea
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Contract Details

e Status: Thisis a dropdown field and has ‘Active’, ‘Inactive’ and ‘Pending’ options. This is a mandatory
field.

e Insurer: This is a dropdown field and will display all staff permissioned Insurers. This is a mandatory
field.

e Contract Start Date: This is a date control field and is used to mention the Start date of the contract.

e Expiration Date: This is a date control field and is used to mention the End date of the contract.

e Contract Name: This is a text field and is used to mention the contract name. This is a mandatory
field.

e Type: This is a drop down field and will bind the values from Global Code Category ‘Contract Type’

e Payment Terms: This is a drop down field and will bind the values from Global Code Category
‘ContractPaymentTerms’.

e Claims must be received within [X] days from the date of service: This text box field accepts
the numeric value and it is a required field.

e Older claims will be: This is a radio button field with ‘Pended’ and ‘Denied’ options. By default
‘Pended’ option will be selected.

e The total Dollar value of this contract may not exceed: This is a text field and it accepts the
integer value.

o This field is updated with the dollar value.
o Note: - This field value will show the same value in all providers mapped to the created
Master/Shared contract.

Current claims approved and paid: This is a text field and it will display the value based on the sum
of currently paid and approved claims against this contract.

This value will show the accumulative paid value of all providers mapped to the created Master/Shared
contract.

% of Cap used: This is the text field and it will display the percentage value.

This field is updated with the value based on the mentioned calculation ((Current claims approved and
paid / The total dollar value of this contract may not exceed) x 100).

Provider / Site must be credentialed else the claim will be pended: This is a check box and if
selected then the Contracted Provider / Provider Group needs to be credentialed or the claim will be
pended.
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¢ Rendering provider must be credentialed else the claim will be pended: This is a check box field
and If this is selected then the Rendering Provider needs to be credentialed or the claim will be pended.
e Contract Notes: This is the text field and accepts any Alphanumeric values.

Contract Rates tab:

This tab will display the mapped billing codes to the provider contract. The below is the Path to navigate to
Contracted Rates tab:

¢ Navigation path: ‘My Office’ ->'Provider Contract’ ->'Provider’ ->Select ‘Provider’ -> 'Provider Contract’
-> ‘New’ ->Contracts Details’ screen ->’Contracted rates’ tab.

Contracted Rates List page:
This page will have Filter and Grid sections-

Contract Details BELSiNT0EED

Contract Details Contracted Rates Billing Code Rules Providers

' As Of 8- Apply Fitter =
v c v B~ expiration 06/29/2029 B~
Plas v & v
Coverage Modified Modified End  Associated Licensure
Client{s) Plan StatDate  Date Providers  Group Pos

No
No
No

No

Filter Section
Insurer: Created Contract’s Insurer will display in this field.
Contract Name: It will display the contract name.
Effective as Of: This is a date control field and user can enter the Effective Date of a contract.
Site: This is a drop-down field and will display All sites option.

Client: This is a dropdown field and will display All Clients option as master contract does not supports

specific to client.

Start Date: This field will display the start date of contract date.

Expiration: This field will display the Expiration date of the contract date.

Coverage Plan: This is a drop down field and will display the list of valid coverage plans.
Billing Code: This is a drop down field and will display the list of Active billing codes.

Grid Section

Rate ID: This column will display the id of the mapped contract rate and this is a hyperlinked field. Clicking

on the hyperlink will navigate to Contracted Rate Details screen.
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Code + Modifier(s). This column will display the mapped billing code modifier if any

Name: This column will display the billing code name with hyperlink, by clicking on it will redirect to the
billing codes details screen of the respective contract rate.

Rate/Unit: This column will display the Unit of the mapped Contract rate.

Contract Rate: This column will display the Rate of the mapped Contract rate.

Sites: This column will display the Name of the sites if it is mapped with any Contract rate.

Client(s): This column will display the Name of the client if it is mapped with any Contract rate.

Coverage Plan: This column will display the Name of the coverage plan if it is mapped with any Contract rate.
Modified Start Date: This column will display the Start date of the contract rate.

Modified End Date: This column will display the End date of the contract rate.

Associated Providers: This column will display Yes or No based on the check box selection displayed
in contracted rates details screen.

Licensure Group: This column will display the License name if it is mapped with any Contract rate.

POS: This column will display the Place of service name if it is mapped with any Contract rate.

Contracted Rates Detail screen:

By clicking on ‘New Contracted rates’ screen, it will navigate to the ‘Contracted rates detail’ screen.

Navigation Path: ‘My Office’ ->'Provider Contract’ ->'Provider’ ->Select ‘Provider’ -> '‘Provider Contract’ -> ‘New’
->Contracts Details’ screen ->'Contracted rates’ tab -> ‘New Contracted rates’ icon ->'Contracted Rates Detail’

Screen.
Contracted Rates Detail % %o EE
Create/Modify Rate
Madify Start/End Date
g H 0 o a- o =}

RatelD  Code + Modifier(s) Name Fate/Unit Contract Rate{s) Sites Client(s) Modified Start Date  Modified End Date Associated Providers  Licensure Group  Place of Service

X O 555 Test_Hour Test_Hour 100Hours  $50.00 N

Below mentioned the changes of contracted rates details screen for the Master/Shared Contract.

e 'Site’ and ‘Add Client’ buttons are removed from contracted rate details screen of the shared contract.
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e Also ‘Only specified associated providers may deliver service’ option is disabled in Contracted Rates Detail
screen.

Billing code Rules:

This tab is used to set the rules for the mapped billing code. This has 'Billing Code Rules’ Tab and 'Billing code
Rules Detail’ screen

Billing code Rules Tab:

This is the list page of Billing Code Rules and it has Filter and Grid section:

¢ Navigation path: ‘My Office’ ->'Provider Contract’ ->'Provider’ ->Select ‘Provider’ -> ‘Provider Contract’
-> ‘New’ ->Contracts Details’ screen ->'Billing Code Rules’ tab.

Contract Details BELSiNT 0D EEN >

Contract Details Contracted Rates Billing Code Rules Providers

s v B~  existion 06292020 @~

Billing Code Rule ID  Billing Code Name Dalty Weekly  Monthly Yearly  Amount Cap :::"’“ l.'d Auth Required E£08 Required
122 Renu_1234 Renu_123 $1,500,00.. Denled No No

140 MCO_123 MCO_123 Denled No

Filter section:
Below mentioned details will be displayed in the filter section:
Insurer: This field will display the insurer which is mapped with the contract.
Contract Name: This field will display Contract name
Site: This is a dropdown field and only ‘All Sites’ option will be displayed
Contract date: This field will display the start date of the contract
Expiration Date: This filed will display the Expiration date of the contract
Grid Section:
The below mentioned columns will be displayed in the grid section:
Billing Code Rule ID: This column will display the ID of the 'Billing Code Rule’ and it will be hyperlinked.
Clicking on this hyperlink will navigate to Billing Code Rules Detail screen.
Billing Code: This column will display the Billing code
Name: This column will display the billing code name

Daily: This column will display the daily unit limit to use the Billing Code/Contract Rate
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Weekly: This column will display the Weekly unit limit to use the Billing Code/Contract Rate
Monthly: This column will display the Monthly unit limit to use the Billing Code/Contract Rate
Yearly: This column will display the Yearly unit limit to use the Billing Code/Contract Rate
Amount Cap: This column will display the Maximum amount to use the Billing Code/Contract Rate
Action If Exceeded: This column will display two options, Pend or Denied.

Auth Required: This column will display Yes or No options. If it is yes, then Authorization is required for the
cIa|m creation using the billing code.

EOB Required: This column will display Yes or No options. If it is yes, EOB is required for claim creation using
the billing code.

Billing Code Rules Detail:

This is the detail screen of Billing code rules and there is no change in the existing screen.

¢ Navigation path: ‘My Office’ ->'Provider Contract’ ->'Provider’ ->Select ‘Provider’ -> ‘Provider Contract’
-> ‘New’ ->Contracts Details’ screen ->'Billing Code Rules’ tab ->'New Billing Code Rule’ -> 'Billing Code
Rules Detail’ screen.

Billing Code Rules Detail B o o FED x
Create/Maodify Rule
Billing Code ~
Daily O uniimites
Weskly © uniimites
Monthty Q uniimites
d

Vearty Q uniimite

Action If Excesded Cany v

Providers tab:

This is a newly implemented tab, and providers are mapped in this tab. Providers are mapped by selecting
providers from the ‘Associated Providers’ pop up. Selected providers will get displayed in providers tab once after
click on save from Contract Details screen

Contract Details BEeitD0EEN x

Contract Details Contracted Rates Billing Code Rules Providers

Add Provide

0 e e [ S e |
Provider Name Start Date End Date

x Test_MCOONe 06/25/2030

x Ter COThrew 06/25/2030

* &1_MCO 06/26/2029

Below are the fields displayed in ‘Providers’ tab

Provider Name: This is a typeable search box used to filter on specific Providers to see if they are
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associated with the master contract.
Add Providers: By clicking on this button, ‘Associated providers’ pop up will open.

Start and End date: These are date control fields and are used to modify the start/end date of the
contract that is associated to the selected provider.

Modify: This button is used to commit the modified start and end dates

Clear: This button is used to clear information entered in start date, end date, and provider name fields
in case the data was entered incorrectly.

Grid details:

Provider Name: This column will display the name of the provider
Start Date: This column will display the provider contract start date.

End Date: This column will display the provider contract end date.

Associated Providers — Pop Up

By clicking on ‘Add providers’ option, ‘Associated Providers’ pop up will get displayed.

Associated Providers o

)

Provider Name test_mco Save Close

Start Date v End Date v

Show Only Selected Providers € Show All Contract Providers Show Unassociated Providers

Provider Name Start Date End Date
[ PA_TEST_MCO
|[] PA_TEST_MCO2
PA_TEST_MCO3
Test_MC02.0
Test_MCOOne 06/25/2020 06/25/2030
Test_MCOQOSharedContract
Test_MCOThree 06/25/2000 06/25/2030
‘ Test_MCOTwo 06/26/2020 06/26/2029

Provider Name: This is a type able search text box field used to filter the specific provider.

Start date and End date: These are date control fields and are used to set and view the contract start and
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end date of the selected provider.
Save: Clicking on Save button will Save the selected provider with start and end date
Close: Clicking on the Close button will close the Associated Providers popup.
In Associated popup, all permissioned providers will get displayed in grid view.
Provider Name: This column will display staff permissioned providers except rendering providers.
Start and End date: These columns will display the Updated Start and End date of the contract.
There are three radio buttons used to filter the providers

e Show Only Selected Providers: By selecting this radio button, it will display only the selected providers.

e Show All Contract Providers: By selecting this radio button, it will display all the staff permissioned
providers.

e Show Unassociated Providers : By Selecting this radio button, it will display the unselected/unmapped
providers of the current contract.

Provider Contract (Provider)

Created shared Contracts will display under the provider contract (Provider) screen with the existing contracts.
Below are the changes of Shared/Master and individual contracts:

Changes in Individual Contract

Contract details:

e This is the existing screen but in this tab one new checkbox field has been implemented as ‘Contract
created from master record’ and it will be disabled state.
For individual contracts, this checkbox will be unchecked.
All other options in the Contract Details tab remain the same.

Contract Rate Details:

e Thisis the existing screen and all other options remain the same on ‘Contracted Rates’ tab and ‘Contracted
Rates Details’ screen.

Billing Code Rules:

e This is the existing screen and All options remain same on 'Billing Code Rules’ tab and Billing Code Rules
Detail’ screen.
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Contract Details

Contract Details  Contracted Rates  Billing Code Rules

Contract Details

Status Active v Contract created from master record
Insure: Agtna v Contract Start Date  06/01/2020 8- Expiration Date 06/30/2029
Contract Name Test_MCOON - Agtna - 202406 Type v Payment Terms Testl

Claims must be receive days from the date of service. Older claims will be O Pended @ Denied

The total dollar value of this contract may not exceed  $100,000.0
Current claims approved and paid
ap used
'Site must be credentialed else the claim will be pended
der must be credentialed else nwill be pended

Centract Notes

Changes in Shared Contract

s:EEE S im0 EED <

In the Contract (My Office) screen, Contracts are created and mapped with multiple providers. Those
shared/Master contracts will be visible in the respective provider contract(provider) screen.

Contract Details

‘Contract created from master record’ check box is implemented in contract details tab.
For Shared/Master contracts, this checkbox is checked and if the checkbox is checked all options in the
Contract Details tab will be initialized from Contracts(My Office) ->'Contract Details’ screen.
All options in this screen are disabled, the users will not be allowed to modify/update data.

‘New Contracted Rates’ icon, ‘New Billing Code rules’ icon, ‘Delete’ option and ‘Save’ button are not visible
for the shared contract. Only ‘Copy Contract’ is visible and we can be able to copy the shared contract

using this option.

Contract Rates:

e Contract rates are pulled from the Shared/Master contract where the providers are mapped.
e 'Site(s)’ and ‘Add Client’ sections will not be visible in the ‘Contracted rate Detail’ screen as those options

are not supported for the shared/master contract.

Billing Code Rules:

e Billing code rules pull from the Shared/Master contract where the provider are mapped.
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Contract Details & i x
‘Contract Details Contracted Rates Billing Code Rules
Contract Details
Status Active ~ B contract created from master record
Insurer v COMBCISIAMDAle  06/24/2020 B~ Expiration Dare 06/24/2029 (2]
Contract Name  Test3Three Type = v Payment Terms v
Claims must be received within 365 days from the date of service, Older claims will be & Pended ' Denied

The total dollar value of this contract may not exceed  $12,543.00
Current claims approved and paid

%6 of Cap used

B2 provider/site must be credentialed else the claim will be pended Canngt add or modify rul il contract has been Updated
B3 Rendering provider must be credentialed else the claim will be pended Cannot add or modify rates until contract has been Updated

Contract Notes

Test@123Test@123Test@123Test @123 Test@123Test@123Test @123 Test@123Test @123 Test@123Test@123Test @123Test@123Test @123 Test @123 Test @12
3Test@123Test@123Test@123Test@123Test@123Test@P1 23 TestF123 Test @123 Test @123 Test@ 123 Test@1 23 Test @123 Test @123 1est@123@H$W &0 _+!
{1 goenn () _+1]#858M AR (_ {83 _+{}EE50N L 188068~ [ _+1{}# 836N )_+{}# 596850 _ Soeng 0_+{}eS5eAat0_+{}2$0E"

Q_+1w556A520_+ 1} $3na" #5968 0_+ {1 s5er 8 0_+1{}o$% " [_+{lw 36 &) _+ W% &(_+}m$%Aa"(_+1}

Data Model Change:
Table: a new table 'ContractProviders' is added.
Altered existing table 'Contracts' table to keep Providerld field nullable.

Added column ‘SharedContract’ in Contracts table.

Author: Renuka Gunasekaran

88. Core Bugs # 128480: The provider contract name is incorrectly displayed in the
'Contract Name' filter on the 'Contract Rate Details' tab of the 'Contract Rates Details'

screen.

Release Type: Fix | Priority: Medium

Navigation Path: 'My Office’ - 'Provider Contract' - 'Provider' - 'Provider Contract' - 'Contract Details' — 'Contract
Rates' tab - 'Contract Rates Details' screen - 'Billing Code Rules' tab - 'Contract Rates' tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The 'Contract Name' was changed in the 'Contract Name' filter on the
'Contract Rate Details' tab, when any 'Contract Rate' was selected, and then navigated to 'Billing Code Rules' tab
and navigated back to the 'Contract Rates' tab.

With this release, the above-mentioned issue has been resolved. Now, the 'Contract Name' remains unchanged
in the ‘Contract Name’ filter of the ‘Contract Rate Details’ tab of the 'Contract Details' screen, on navigating to
any other tabs and navigating back to the 'Contract Rates' tab.

Author: Renuka Gunasekaran
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89. EII # 127550: Initializing the diagnoses from claims to service in the ‘Service from

Claims process’.

Release Type: Change | Priority: Urgent

Pre-requisites: Map procedure code with billing code through the below path:

‘Administration’ - 'Billing codes’ - ‘Billing code details’ - select ‘procedure code’ from drop-down.

Navigation Path 1: ‘Administration’ - ‘Configuration Key’ -’ IncludeDiagnosisInServiceFromClaims’

Navigation Path 2: ‘Client’ search - Select a ‘Client’ — Navigate to ‘Claims (My Office)’ screen — Select a Claim
type ‘P/I/PP/PI’ - ‘Claim Entry’ Screen - Select ‘Provider’, ‘Insurer’ -> Add ‘Diagnosis’ — Add Service line - ‘Insert’

- ‘Save’.

Navigation Path 3: ‘My Office’ - ‘Claim Lines’ - Select a ‘Claim’ - ‘Claim Details’ screen - ‘Select Action’ -
‘Adjudicate’ and ‘Pay’.

Navigation Path 4: ‘My Office’ - 'Service from Claims’ — Select the recently paid claim line checkbox - ‘Create
Service’ option - click on ‘Service ID’ - ‘Service Detail’ screen — 'Billing Diagnosis’ tab.

Functionality ‘Before’ and ‘After’ release:
Purpose: Initialization of diagnosis from ‘Claim to Service’ in the ‘Services from Claim’ process.

With  this release, the diagnosis are initialized from claims to service when the
‘IncludeDiagnosisInServiceFromClaims’ configuration key is enabled in the ‘Service from Claim’ process.

Set up:

e ‘'Diagnosis’ is initialized from ‘claims to service’ in the ‘Service from Claims process’, when the
‘IncludeDiagnosisInServiceFromClaims’ system configuration key is set as ‘Yes'.

e ‘'Diagnosis’ is not initialized from claims to service in the ‘Service from Claims process’, when the
‘IncludeDiagnosisInServiceFromClaims’ system configuration key is set as ‘No’.

e The default value of the configuration key is ‘No’.
System Configuration Key Details:
Key Name: IncludeDiagnosisInServiceFromClaims
Read Key as: Include Diagnosis In Service From Claims.
Allowed Values: Yes, No
Default Value: No
Modules: SCM MCO
Description:

A) If the key-value is set to “Yes”, diagnosis information will push from the MCO Claim record to the Service
Record in the Services from Claims process.
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B) If the key-value is set to "No” diagnosis information will not be pushed from the MCO Claim record to the
service record in the Service from Claims process. This will be the default value of the key as it drives the
existing behavior.

Note:

If the value of the key is updated with any value apart from the allowed values, the system will consider the
default behavior, i.e. same as the key value being "No".

Allow Edit
Configuration Keys
Key IncludeDiagnosisInServiceFromClaims
SourceTableName
Module
Screen
Yes
value 4
Description Read Key as - Include DiagnosisIn Service From Claims
A) If the key-value is set to “Yes", diagnosis information will push from the MCO Claim record to the Service Record in the Services from
Claims process.
B) If the key-value is set to "No " diagnosis information will not be pushed from the MCO Claim record to the service record in the Service
from Claims process. This will be the default value of the key as it drives the existing behavior.
Note:
If the value of the key is updated with any value apart from the allowed values, the system will consider the default behavior, i.e. same as
the key value being "No".
Ylease ente our s al instructions or comments...
Comments

‘Claim Entry’ Institutional’ screen
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Claim Entry - Institutional
General Custom Fields
Client and Provider Claim Information
Cannot proceed without a client and a provider Claim Received  07/04/2024
Alth 8 Clean Claim Date 07/04/2024
Test FirstName MCORenu Claim Status |_J Entry Complete
ClaimId: 798
Test_MCOOne Site TestMCOONE
Insurer Test_MCOOne v

Claim Header

Patient Account No. 6810 Invoice Number
Start Date

Admission Date

Discharge Time

Diagnosis
Admission F10.10 Principal F10.10 1. F10.10 2. 3. F10.10

‘Billing Diagnosis’ tab in the ‘Service Details’ screen

Service Detail Regenerat M & S8 whs

Service Detail Billing Diagnosis Add-0n Codes Authorizati Disposition

Billing Diagnosis

Order ICD/ DSM - Description
1 ~ | F10.10 - Alcohol abuse, uncomplicated
2 ~ | F10.10 - Alcohol abuse, uncomplicated
3 ~ | F10.10 - Alcohol abuse, uncomplicated

Re-Order Diagnosis ~ Refresh Diagnosis

Messages

'Message Detail': The "Display As" name is not displaying for the ‘To'
dropdown search.

90 Core Bugs # 128676

Author: Ramya Nagaraj
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90. Core Bugs # 128676: 'Message Detail': The "Display As" name is not displaying for the

‘To' dropdown search.

Release Type: Change | Priority: High
Navigation Path: ‘My Office’ - ‘Messages’ - ‘Message Detail’ screen.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Message Detail’ screen, the "Display As" name was not displayed
for the ‘To' dropdown search.

With this release, the above-mentioned issue has been resolved. Now, the "Display As" name is displayed along
with ‘LastName’ and ‘FirstName’ for the 'To' dropdown search, in the ‘Message Detail’ screen.

Methadone

Implemented a MAT Holds List and MAT Holds detail page for adding
91 EIl # 124896 manual hold and releasing both auto and manual hold.

Author: Madhu Basavaraju

91. EII # 124896: Implemented a MAT Holds List and MAT Holds detail page for adding

manual hold and releasing both auto and manual hold.

Release Type: Change | Priority: High

Prerequisites: Staff is permissioned with *‘MAT Hold List” and *‘MAT Holds Details’ screens by following the below
Navigation Paths:

1. Admin - ‘Staff/Users’ — Staff details - ‘Roles/Permissions’ tab - ‘Permissions’ section - Screens ‘Permission
Type’- Parent ‘My Office’~ Grant *‘MAT Holds List” Permission Item.

2.Admin’ - ‘Staff/Users’ — Staff details - ‘Roles/Permissions’ tab - ‘Permissions’ section - Screens ‘Permission
Type’- Parent ‘Client’- Grant ‘MAT Holds Details’ Permission Item.

Navigation Path 1: Administration - *‘MAT Configuration’ - ‘General’ tab - *Hold’ section - ‘Set Consecutive
Missed Days For Auto Hold’ — Save.

Navigation Path 2: My Office - MAT Holds List - New - Client Search and Select - MAT Holds Details - Enter
required fields — Insert — Save.

Navigation Path 3: ‘Administration’ - ‘Orders’ - ‘Orders’ list page - New - ‘Order Details’ screen - Select
‘Medication’ Order Type - Enter the required fields - Select radio button for the (Medication Assisted Treatment
(MAT), Machine Connection Required, Take Home Allowed) = Yes under ‘Medication Assisted Treatment’ section -
Save.
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Navigation Path 4: My Office - ‘Medication/Lot/Bottle’ list page - New - ‘Medication/Lot/Bottle Details’ screen -
Enter the required fields - Save.

Navigation Path 5: My Office - ‘MAT Dispenser’ list page - New - ‘MAT Dispenser Detail’ screen - ‘General’ tab
- Enter the required fields — Save.

Navigation Path 6: 'Client’ - ‘Client Orders’ list page - New - ‘Client Order details’ screen - Select the Order
created in Navigation Path 3 - Enter the required fields - Insert — Click on ‘MAT Client Level Setup icon- Select
days for Face to Face —= Sign - Save and sign.

Navigation Path 7: ‘My Office’ - ‘MAT Management’ list page —click on Connect User icon - Enter required fields
- Click on ‘Dispense’ icon for the respective ‘Client” Medication to be dispensed - *‘MAT Management Details’ screen.

Navigation Path 8: ‘Client’ - ‘Client Flags’ list page - Click on ‘Hold’ hyperlink under ‘Note’ column for *‘MAT Hold’
Flag Type - ‘Client Flag Details’ screen.

Functionality ‘Before’ and ‘After’ release:

Purpose:

1. Ability to place a manual hold or a configurable auto hold when a patient misses 'n' number of consecutive days
as 'No Show'.

2. A new hold icon for the MAT management list page for adding or releasing a hold.

3. A flag indicating that a client is on hold.

4. Separating the hold feature from Schedule/Take Home.

With this release, a MAT Holds List and MAT Holds detail page are implemented with the following functionalities.
1. MAT Configuration: A new ‘Hold’ section has been added.

a. 'Hold’ section: 'Set Consecutive Missed Days for Auto Hold’ numeric textbox has been added and it is a
required field with '3’ as Default value.

Note: If this field remains blank or 0, then the system should not generate the auto hold at all for missed days.
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MAT Configuration|

General

Require schedule selection before signing client order

Set Consecutive Missed Days For Auto Hold 3

2. MAT Holds List (My Office)

MAT Holds List (5)

HRLDOEDx

From Date 07/24/2024 (v ToDate 07/24/2025 (v Client a i
Al Created by o I All Hold Reason v Active v
Id A Client Hold Start Date  Created By Reason Description Released Date Released By Released
5 Test, anil (2105299) 07/26/2024 Test Shivkanth Did not complete Drug screen -
12 Test, Muttu (2104882) 07/29/2024 Auto Hold Auto Hold (Missed consecutive days)
13 Test, anil (2105299) 07/29/2024 Auto Hold Auto Hold (Missed consecutive days)
19 Test, anil (2105299) 07/31/2024 Test Shivkanth Other test reason
20 Test, anil (2105299) 07/30/2024 Test Shivkanth Previous bills not cleared
- B 3 N
MAT Holds List (4) '8 FANE-L:: |- R
FromDate 07/24/2024 v  ToDate 08/24/2024 [~ Client a Apply Filter

Al Created by & All Hold Reason v Al v

Auto Hoid (Missed consecutive dzys)

|StartDate  Created By § Previousbills not cleared Description Released Date  Released By Released Comment Active
| Oid not complete Drug screen |
52024 Test Shivkanth P This client needs 10 522 counsslor Yes .
LOth ]
2024 Test Shivkanth Otnae’—- test Other reason Yes
/2024 Test Shivkanth This client needs to see counselor 07/25/2024 Test Shivkanth No
Yes

5/2024  TestShivkanth Did not complete Drug screen
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The Filter section consists of below mentioned fields.

i. ‘From Date and To Date’: This is a calendar control, and the date should be displayed in the format
MM/DD/YYYY and default to one month.

e If the From Date and To Date are selected on the same date, then it should pull the record for that day
only.

ii. ‘All": This is a drop down field. ‘All’, *Active’ and ‘Inactive’ values to be displayed.

By default, Active will be selected.

When Active is selected, it should display only Active records.

When All is selected, it should display both Active and Inactive records.
When Inactive is selected, it should display only Inactive records.

iii. ‘Client": This is a Typeable search Textbox, allows to search All active Clients.

e By default, All will be selected.

e The Client Name should be in this format <L name, F name>(<ID>).

e It populates all the active clients.

e The user can search the Client Name in the format of <L name>, <F name> or <ID>
iv.' CreatedBy’:This is a Typeable search Textbox and Allows to search All active Staffs.

e By default, All will be selected.

e It will populate all the active Staffs.

e User can search the Client Name in the format of <L name> or <F name>

v. ‘All Hold Reason’: This is a drop down, the values are displayed from the existing Global code
(MATCLIENTHOLDREASON). By default, ‘All Hold Reason’ will be selected.

Grid Columns:

i. Id" : This is a hyperlink when click on the hyperlink it is navigated to the Hold Setup Detail screen. It displays
the Hold ID.

ii. 'Client’: Display the Client Name in the format <Lname, Fname>(<ID>)
iii. ‘Hold Start Date’: Display the Start Date of the Hold.

e Auto Hold: The date when the system will put the client on hold after 'n' consecutive 'No show'.
e Manual Hold: The date when staff put the client on hold for some reason.

Ex: TB test, needs to see counselor, billing not clear, etc.
iv. ‘Created By’: Display the staff Name in the format <Lname, Fname> who has created the hold.
e Auto Hold: This should be captured as '<Job Name>"'.
e Manual Hold: Display the staff name that is entered in the Hold Setup Details screen while creating a
hold.

v. ‘Reason’: Display the Hold Reason.

e Auto Hold: The hold reason should be 'Auto Hold (Missed consecutive days)'.
e Manual Hold: The reason captured in Hold Setup Details screen.
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e By default, All will be selected.

vi. Description: Display if any remark is captured in the Detail screen.

vii. Released Date: Display the Released Date of the Hold.
e Auto Hold & Manual Hold: The day on which staff take the client off hold.
viii. Released By: Display the staff Name in the format <Lname, Fname> who has released the hold.

e Auto Hold & Manual Hold: Display the staff name that was captured in Hold Setup Details screen while
releasing a hold.

ix. Release Comment: Display if any comment is captured in the Detail screen.
x. Active: Display the Active/Inactive status of the Hold. If ‘Active’ then display 'Yes' else display 'No'.
3. MAT Hold Details:

Under the ‘General’ tab, the below mentioned Sections and Fields are displayed.

MAT Holds Details|

General

General

Client Test, TestShiv (1256

Hold Setup

Hold Start Date D7/26/2024 Created By Auto Hold e ] B4 Active

Reason Auto Hold (Missed consecutive day: v

Description

Release Date (=g Released By s ]

Released Comment

ooy
| Hold List Show Active Only
Hold Start Date  Created By Reason Description Rel d Date Rel d By Rell d Cc Active
x 07/02/2024 Admin GK Did not complete Dru.. Yes
| X © o07/26/2024 Auto Hold Auto Hold (Missed co... Yes

a. In ‘General’ section,

i. ‘Client’: This Textbox is a Non-editable required field, and values are Auto Populated from client search.
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e The Client Name should be in this format <Lname, Fname> (<ID>).

e If this screen is opened from the ‘"MAT Management List' page icon, then auto populate the Client name
from that list page.

e If this screen is opened from 'MAT Management Details' page icon, then auto populate the Client name
from that list page.

b. In ‘Hold Setup’ section,

i. ‘Hold Start Date’: This is a Calendar control, and it is a required field to be selected which will be the Start
date of the Hold and to be displayed in the format MM/DD/YYYY.

Auto Hold: The date when the system will put the client on hold after 'n' consecutive 'No show' and disabled.
Manual Hold: The date when staff put the client on hold for some reason.

ii. ‘Created By’ : This is a typeable search Textbox and required field for Manual Hold, which allow to search All
active Staffs.

Manual Hold: The 'logged in Staff' should be selected by default.

This field is editable, User should be able to change the default value.

It should populate all the active Staffs.

Users can search the Staff Name in the format of <Lname> or <Fname>.

Auto Hold: This should be auto populated as <Job Name> by default and disabled.

ifi. *Active’: This is a Checkbox, the 'Active' checkbox should be selected by default.

Staff can also save records without selecting this and modify them from inactive to active in future.
If the 'Active' checkbox is not ticked, then this hold record should be considered inactive.

The hold status should automatically change to inactive whenever the hold is released.

This checkbox should be checked and disabled for Auto Holds.

iv. ‘Reason’: This is a drop down and required field and the values are displayed from the Existing Global code
(MATCLIENTHOLDREASON).

e Auto Hold: The hold reason should be captured as Auto Hold (Missed consecutive days) by default and
disabled.
e Manual Hold: The global code dropdown should be used to select the reason.

v. Description: This is a text area and required field, when Hold Reason is selected as ‘Other’.
e Auto Hold: These fields should be disabled.
vi. ‘Released Date’: This is a Calendar Control: Released date to be selected of the Hold.

e This is to be in the format MM/DD/YYYY.
e The Released Date should not come earlier than the Hold Created Date.

vii. ‘Released By’: This is a Typeable search Textbox, The 'logged in staff' should be selected by default only
when a release date is entered.

e This field is editable, and User should be able to change the default value.
e It should populate all the active Staffs.

e User can search the Staff Name in the format of <Lname> or <Fname>.

viii. 'Release Comment’: This is a Text Area field.
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ix. ‘Insert’ Button: Inserts a row in the grid.

X. ‘Clear’ Button: Clear the entered data.

c. In the ‘Hold List’ section, for the grid,

i. ‘Show Active Only’: This is a Checkbox, and it is selected by default.

If the 'Show Active Only' checkbox is selected, then all the active hold records for that client should be displayed
in the grid. Else, both active and inactive hold records for that client should be displayed in the grid.

When a hold is released, the hold status is automatically change to inactive. The hold record is either display or
hide in the grid based on the 'Show Active Only' checkbox selection.

ii. ‘Delete’ button: Delete the record in the grid.

If records have already been saved, a confirmation message is displayed before deleting them.

iii. ‘Hold Start Date’: This column displays the Start Date of the Hold entered in the Hold Setup section.

iv. ‘Created By’: This column displays the Staff name of the Hold entered in the Hold Setup section.

v. ‘Reason’: This Column Displays the ‘Reason’ selected, for the Hold entered in the Hold Setup section.

vi. ‘Description’: This column displays the ‘comment’ for the Hold entered in the Hold Setup section.

Vii. ‘Released Date’: This column displays the Release Date of the Hold entered in the Hold Setup section.

viii. ‘Released By’: This Column Displays the Staff name for the Hold Release entered in the Hold Setup section.

ix. ‘Release Comment’: This column displays the ‘comment’ for the Hold Release entered in the Hold Setup
section.

x. ‘Active’: This column Displays ‘Yes/No’ based on the Hold Status.

MAT Holds Detail 0% i~[FEN x>

General

General =

Hold Setup

Riason

Hold Start Date  Created By Reason Description Released Date  Released By  Meleased Comment | Active

2 reeds O 8. 07/25/2024  Test Shivianth o
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4. ‘MAT Management Holds’ Icon:

a. In MAT Management List Page, the MAT Management Holds icon will be displayed to every Client under the
Icon column in the grid.

MAT Management (3)|

x | Methadone 10 mg/mL - 1553.00 Milliliter | x |Metnauor.e4n mg - 390,00 Tablet |

x | Methadone 10 mg/5 mL - 210.00 Milliliter

Date 07/26/2024 B~ Program  All Programs v Orders All Orders v m

Client Search AaQ  status All Statuses v Flag Type Al Flag Types v
ClientName & Flags Scheduled Check In Status hadone 10/5... hadone Auto,.. | 'Hethadone TH
Test.anil (2105.. @ @ 892 @ 6:00 PM No Show v <
Test Girish(210.. ¥ ? ? X F ! B 9D @ 6:00 PM Completed v

Esmiwele. © X 2 7 2 i & 9[@]  sooem b Show v

‘ MAT Management Holds

b. In 'MAT Management Details' Screen, the MAT Management Holds icon will be displayed in the toolbar.

MAT Management Details 5 *

MAT Management Holds

General

General

Client Information

Client Name: Test, anil Dose:4mg

D0B: 10/26/2003 Methadone TH 10/mi 10
2348 ":,",lm neo

Dispense Information
Doense Date: 07/29/2024

Oispense Mistory Scheduled

i. By clicking this icon, *MAT Holds Details’ page pop-up will be displayed.
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AT Management (3 a1 stk
X | Methadone 10 mg/5 mL - 210,00 Millliter X | Methadone 10 mg/mL - 1853.00 Milliites XI"e:'a::'e-‘!-;-,’i'..',“, '=.;=.'.l
e — MAT Holds Details OE
aQ  sus
=
Client Name A Flags
— General
aoe
s o[€]
Hold Setup
Hold Start Date G' Created By Test. Shivianth -1 Active
Reato “
Des
Release D B- ased B a
|

i. Users are allowed to add Manual hold or Release both an Auto hold and a Manual hold for that particular client
using this popup.

ii. This screen consists of all the fields same as ‘MAT Holds Details” which also includes below mentioned Buttons.
e 'Save’ Button: By clicking,” Save’ the entered data.
e ‘Cancel’ Button: By clicking, cancel the entered data without saving it. ‘Close’ Button: By clicking, close
the MAT Holds Details pop-up.
iv. After adding or releasing a hold by using this pop-up, the data is updated in the ‘MAT Holds Details’.

v. For Auto Hold, disable the Hold Start Date, Created By, Active, Reason, and Description fields. Therefore, the
user should not alter the data that the system generates.

vi. Link for the icon: https://fontawesome.com/v5/icons/pause-circle?f=classic&s=regular.

5. In MAT Management Details screen:

a. When the Client has active Holds, ‘Dispensing grid’ is disabled, Sign/Verbally Agreed and Print Label is hidden
and Validation message to be displayed as: You cannot dispense to this patient because they currently have a
hold in place due to Reason: <reasonl, reason2>

e If there are multiple holds, then all the reasons will be displayed with comma separator in the validation
message.

Example: You cannot dispense to this patient because they currently have a hold in place due to Reason:
<Previous bills not cleared, Auto Hold (Missed consecutive days)>

e If the hold reasons are longer, then ellipsis (...) has been added and on hover it will list all the hold
reasons.

b. '‘Bypass Hold for Dispense' icon: It will be displayed in the toolbar of '"MAT Management Details' Screen.
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i. On clicking this icon, the 'Bypass Hold For Dispense' pop-up will be opened and the user can add the reason and
comment and acknowledge for dispensing.

ii. This popup will bypass all the active holds for the respective client and allow the user to dispense the medication.
Still the validation message will be displayed in the 'MAT Management Details' screen.

iii. The validation message appears and just the dispense section will be activated while doing the bypass.
c. ‘Bypass Hold For Dispense' popup:
In ‘Bypass Hold For Dispense' popup, the below mentioned fields will be displayed:

i. <Message>Label: When the respective Client has active Holds, A warning message will be shown: "The client
is on hold. Do you want to bypass the hold and allow the medication to be dispensed?"

ii. '‘Comment’ Text area: It is a required field, to dispense medication and bypass all active holds else, ‘Please
enter comment’ validation to be displayed.

iii. *Continue’ Button: By clicking on 'Continue', the user will acknowledge and dispense the medication for the
client on hold.

iv. ‘Cancel’ Button: By clicking on 'Cancel’, it will take you back to the '"MAT Management Details'.

e If they cancel and don't perform any action, when users click on this same icon, this popup will appear
once more.

v. ‘Close’ Button: By clicking on 'Close’, it will close the ‘Bypass Hold For Dispense pop-up’.

AT Management Details @E] o
-

General

Client Information

Client Name: Test, anil Dose: 4 mg -
DOB: 10/26/2003 Methadone TH 10/ml 10

-. SSN: 2348 g/

Dispense Information

Dispense Mistory Schecuies
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[MAT Management Details| ®[E] *
General
' DOB: 10/26/2003 Methadone TH 10/ml 10 =
mg/mL

Next Appt Date:

Primary Clinician: Water, Bis Ple; .
Thecl id. Do you want to bypass the hold and allow the
medication to be dispensed?

Comment

Dispense Information

Dispense Date: 07/29/2024 Orde
Dispense History Scheduled
07/29/2024 07/30/2024 07/31/2024
v T v

6. ‘"MAT Hold’'- Flag Icon Link: https://fontawesome.com/icons/h?f=classic&s=solid.
a. When the Client has active Holds, this flag will be displayed in the following screens:

Client Flags List Page (Client)
Client Flags List Page (My Office)
Client Tab Flags

MAT Management List Page
Reception

i. MAT Hold flag is created along with auto hold creation.
ii. For a manual hold, while saving the data a flag is created.
e If any active hold flag for that client is already available, then only the hold reason will append in flag.
iii. On hovering on the Flag,
Flag Type :< Manual Hold (reason 1, reason 2), Auto Hold (Missed consecutive days)> to be displayed.
iv. If there are multiple active holds present for a client, it will be displayed with a comma separator.
Ex: If a client is on hold after 3 consecutive 'No shows', then the system will put the client on auto-hold.
Also, if billing is not clear for the same client, staff will put the client on manual hold.

In this scenario, it will show both<Manual Hold (Previous bills not cleared), Auto Hold (Missed consecutive days)>
while hovering over the flag.

v. The job will automatically create the flag again if the flag is manually ended for a single hold when it is being
released, but the client still has other holds that are in active.

vi. The flag's start and end dates should be captured, and the hold reasons must be displayed based on these
dates.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >>

166 of 248

|MAT Management (6)'

X |Me:'adone 10 wg-w—i x |Suaoxonelz-3 mg - 188,00 Film | x |5uboxone 2-0.5 mg - 225.00 Film | x | Suboxone 4-1 mg - 000,00 Film |

Date o7/29/2024 (v Program  all Programs - Orders  AllOrdars - -
Client Search QQ Status All Statuses w Flag Type  All Flag Types w
Client Name Flags a Scheduled CheckIn Status Methadone - V :;:';“"e
Bagging Frodo(2) ! ? 2 ©O 4 ¢ & D@ 6:00 AM hedul
Test Testshiv(l.. ! 2 2 2 2 | B 9@ 2100 FPM schedyled ¥
Discharge.lates.. ! ?7 €« BB © I B D @ 11:00 PM Scheduled
Test Hyggicore... ! B@l 892@ 8:00PM Scheduled ¥
Lstten2(ss. O @ - : : o
MAT Hold:Auto Hold (Missed consecutive days), Manual Hold(Other)
Test, Vedant (67 5O TOUPH Tohegues ¥

b. ‘MAT Hold’ Flag details:
i. Type: MAT Hold

ii. Level:Information

Methadone_Sitha...

¥

iii. Open Date: Auto Hold: The date when the system will put the client on hold after <'n'> of consecutive 'No

show'.
[ ]

iv. Display Date: Same as Open Date.

Manual Hold: The date when staff put the client on hold for some reason.

v. End Date: Auto Hold & Manual Hold: The day the client has been released from all active holds by the staff.

L]
e Flag can be manually ended as well.

Once all the active holds have been completely addressed and released then the flag should be removed.

vi. Due Date: No due date, as the flag should always be displayed until the client is on hold.

vii. Assigned To: Manual Hold: This will be taken from the Hold Details 'Created By' field.

e Auto Hold: Assigned To should be blank.
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7. '"MAT Client Level Setup popup’ field changes in Client Order details and MAT Management list screen:
a. The listed fields have been removed.

e Put the Client on hold? (Yes, No, N/A)
e Hold Reason

b. Validation 'Please Enter Comments' when 'Other' is selected as the hold reason has been removed.

[E]F i o8 @2 5 W B 0 EED

Effective. 0772672024 Status New Author Test Shivkanth 0422024 00 o<
Entered 8y Test, Shivkanth Active hd
Ordering Physician Test, Shivianth & of Take Home Days 10 and verified

When do you need a Face o Face dose?
] sun [] Mon [ Tue [ wed @ Thu (] Fri [ Sat
Order  OrderSet  Preferences

Comment
jst  AddAdditional Orders se tea
Order List p—
Type Order Interaction ACI
K O Medication Methadone TH 10/ml (.. Once Emergen.. Active Test, shivkanth - GIEEIEDE
Data Model Changes:
1. For Bypass - (HoldForDispenseBypassedBy, HoldForDispenseBypassDate and

HoldForDispenseBypassComment) columns are newly added to the ‘MAT Management Details’ table.

2. For Auto Hold - a table MatmanagementClientHolds is created.

Oak Brook, IL 60523 | streamlinehealthcare.com

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205



<< _Table of Contents >> 168 of 248

My Calendar

92 EII # 127881 Ability to display Service entries in different colors on My Calendar screen.

Author: Niroop Hassan

92. EII # 127881: Ability to display Service entries in different colors on My Calendar screen.

Release Type: Change | Priority: Urgent

Navigation Path 1: ‘Administration’ - ‘Procedure/Rates’ - ‘Procedure/Rates’ list page - Click on required
Procedure name hyperlink - ‘Procedure Code Details’ page - Select the required color in the ‘Assigned Color’
section and click on ‘Save’ icon.

Navigation Path 2: ‘Client’ - ‘Services’ — ‘Services’ list page - Click on the ‘New’ icon - ‘Service Details’ page -
Select the required data and above Procedure and click on the ‘Save’ icon.

Navigation Path 3: 'Client’ - ‘Services/Notes’ - ‘Services/Notes’ list page - Click on the ‘New’ icon - ‘Service
Note’ page - Select the required data and above Procedure and click on the ‘Save’ icon.

Functionality ‘Before’ and ‘After’ Release:

Purpose: Currently, there is only one assigned color for Services entries on My Calendar which is set from the
global code category "Appointment Type" for Services. With this implementation, the Reception Staff can identify
appointments for Services at a quick glance.

With this Release, the Service entries with a Procedure Code that has a color setup, will be displayed in that
specified color on the ‘My Calendar’ screen.

My Calendar

HE single-seaf view v Test, Suganya Nurse Practbioner &> B Minutes Intervals - _ Showing 1-1/1 m

W tedsy B pay B oweek B monn O Retfresn ¢ > nlz9z0ns

[
(=
Be
(L}
x
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Note:

A global code category is used to setup the Color for services (this is one color for all Services). But when the
Procedure code setup is available, then this setup will take precedence and the Service entry color will be displayed
accordingly in My Calendar. If there is no setup at the Procedure Code level, then previously existing functionality
will be retained i.e., displaying the color from the global code category "AppointmentType" for Services.

My Reports

93 Core Bugs # 128657 |Signature on Incident Report glitch.

94 Core Bugs # 127614 |Issue in Client Statement Address Format.

Updating ‘CURRENT MEDICATIONS' section with two new columns in the
'FaceSheet’ Report.

95 EIl # 127140

Author: Rakesh Gangadhar

93. Core Bugs # 128657: Signature on Incident Report glitch.

Release Type: Fix | Priority: High

Navigation Path: Client - Go Search -'Core Incident Report’ — Enter the details - Sign.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The signature pop-up on the Incident Report (when signing in the
Details section) was displayed as "[Author] is signing the" instead of "[Author] is signing the Diagnosis
Document".

With this release, the above-mentioned issue has been resolved. Now, the signature pop-up on the Incident
Report (when signing in the Details section) is displaying as "[Author] is signing the Diagnosis Document".

Author: Saravana Kumar

94. Core Bugs # 127614: Issue in Client Statement Address Format.

Release Type: Fix | Priority: High
Navigation Path: Client -- Client Account-- Click the 'Generate Statements' icon.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The format of the address in the Client statement was incorrect. Also,
line breaks were displayed in the statement.

With this release, the above mentioned issue has been fixed. Now the address format is corrected in the Client
Statement. The Address format is center justified and is displaying without the line break in the Client statement.
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Author: Savitha Siddaraju

95. EII # 127140: Updating '"CURRENT MEDICATIONS' section with two new columns in
the ‘FaceSheet’ Report.

Release Type: Change | Priority: Urgent

Navigation Path 1: ‘Client’ - ‘FaceSheet’ - FaceSheet Report.
Navigation Path 2: ‘My Office’ - ‘FaceSheet’ -- FaceSheet Report.
Functionality ‘Before’ and ‘After’ release:

Purpose: To pull data from the system into one place for easy access.

With this release, two new columns are implemented in ‘CURRENT MEDICATION’ section grid of the ‘Facesheet’
report.

e The 'Current Medications’ section is applicable for both the dropdown values ‘Facesheet’ and
‘Facesheet Full’ report.
e The below two columns are newly added into the ‘Current Medications’ section grid
> Instructions
> Comments
e For the '‘Medications’, ‘Instructions’, and ‘Comments’ columns, the data will be initialized from
the '‘RX’ which contains all active orders.

» fnd Nt Mo 3 &

CLIENT ALLERGIES AND ALERTS

CURRENT MEDICATIONS

FINANCIAL INFORMATION
Plan Mame Policy Holder Policy Number Group Nember  Policy Helder DOS  Policy Helder S5
Pest Cvert_FSUZ
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Note: The remaining sections in the FaceSheet report will remain the same as existing.

Notifications

96 Core Bugs # 128710 |Notifications: Counts not reset to zero unless the Page Refreshed/Reset.

Author: Kiran Tigarimath

96. Core Bugs # 128710: Notifications: Counts not reset to zero unless the Page Refreshed/Reset.

Release Type: Fix | Priority: Medium

Navigation Path: 'Login' -- 'Click on Notifications Icon'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The notifications icon count was not resetting to zero even though
the user has reviewed and read all messages. The icon would only reset to zero when the user logs out and then

back or refresh the screen.

With this release, the above-mentioned issue is resolved. Now, the notifications icon count automatically set to
zero once user reads all the messages.
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Orders
97 Core Bugs # 128224 [The ‘Order Acknowledgement’ is updating with ‘Pending Release’ as 'Y' by
default when download compendium SQL Job processing weekly.
98 EII # 125498 Add SUD checkbox in Order Details.
Details: Global is ch habl
99 EI # 126897 Order Details: Global Code Category dropdown is changed to searchable
textbox.
100 Core Bugs # 128106 |[QUEST is not able to process the Client Orders.

Author: Munish Sood

97. Core Bugs # 128224: The 'Order Acknowledgement’ is updating with ‘Pending Release’
as 'Y' by default when download compendium SQL Job processing weekly.
Release Type: Fix | Priority: Urgent

Navigation Path: ‘Administration’ - ‘Orders’ list page - ‘Order Details’ screen - ‘Acknowledgement’ — ‘Pending
Release’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the weekly download compendium SQL Job runs for any Lab
Interface, the ‘Order Acknowledgement’ was updated with ‘Pending Release’ as 'Y".

With this release, the above-mentioned issue has been resolved. The 'Order Acknowledgement' will now be
updated with 'Pending Release' as 'N' instead of 'Y', when the weekly download compendium SQL Job runs for any
Lab Interface'.

Author: Madhu Basavaraju

98. EII # 125498: Add SUD checkbox in Order Details.

Release Type: Change | Priority: Urgent
Navigation Path: ‘Administration "= Go search - ‘Orders’ — Click on Create New.
Functionality ‘Before’ and ‘After’ release:

Purpose: This is to add SUD field to determinre whether SUD data should be shared in the sharing of data in
electronic interface exchanges.

With this release, a new SUD checkbox in the Order details screen is implemented.
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e This SUD check box will be displayed when Configuration Key ‘DisplaySUDCheckboxToTagDataAsSUD’
Value is set as ‘Yes'.

e When Configuration Key ‘DisplaySUDCheckboxToTagDataAsSUD’ Value is set as ‘No’, the SUD checkbox
will not be displayed.

b Gokd QA L L |
= ‘SmartCare Q &« a4 2 £ L0 ? g
& A H = OrderDetails o E D EEE =
@ sorendance Report
@ Batch Service Import Fil.
Order Setup
o Care Conrdenation Nest .
s Type v Frocedure B scrive
@ core coordination Rue... Corde
@) o Data Colecsonic) -
s Sor Ham Cannot Modity Ordes Name
@ corsoms [ |
0 Cliernt Clinieal Problems Alrerate Name] Beand e S

@ coern Plassosst History
o Ehrical Bata Access Gro.
@ circal towtinuts Narcos
0 Complisnce Basch Lint P
@ continuiey of Care Docu..

& Escuseferm

Data Model Changes: Added 'SUD' column in 'Orders' table.

Author: Abhishek Naik

99. EII # 126897: Order Details: Global Code Category dropdown is changed to searchable

textbox.

Release Type: Change | Priority: On Fire

Navigation Path: ‘Administration’ -- ‘Orders’ -- Select the Order Type with Question section.

Functionality ‘Before’ and ‘After’ release:

Purpose: When the Clients have a large number of flowsheets mentioned under the "Global Code Category" field
when the "Answer Type" is selected as "Add Flowsheet" in their environment, they are facing an issue with the

loading of the data and the data being displayed in the UI when setting up an Order.

Before this release, here was the behavior. In the Questions section of Order Details screen, the Global Code
Category was a dropdown field.

With this release, the Global Code Category dropdown in the Questions section is changed to a searchable textbox

from dropdown, where "Answer Type" field is selected with any option, which has the "Global Code Category" field
as editable.
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Order Details
Order Details
s T Ry e . -
Dlagnoses Permissioned? Yes One
Sensitive Order Yes No
Pl Add " g
Draw from Service Center Yes One
Default ?3:1";' ICD/ DSM Description Quick Order Yes Ono
Medications category ~
o Display Program? @ Yes O No
No data to display
Public Health Reportable Yes [ - L
Clinic/Location(default) 2972Loction v
Questions
X Question1 Questions Lab Answer Type Radio Button b Required
# | Global Code Category |ted |0 Q@
Question Code CONTACTNOTETEAM

Show question at the time of NOMSYourteaminteract
Add Additional Questions ShiftNoteActivity
ShiftNoteAffect

Acknowledgement Team
Note:
1. This change is applicable for all types of orders with Questions section.

2. When Answer Type is selected as ‘Add Flowsheet’, the label name Global Code Category will be changed to
‘Health Data Sub Templates’.
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Order Details
Order Details
Sensitive Order Yes One
o I3
Draw from Service Center Yes Ono
Default ?5:1%' ICD/ DSM Description Quick Order Yes Ono
Medications category v
ieplay ? Yes O nNo
No data to display Display Program? @
Public Health Reportable Yes (- B
Clinic/Location(default) 2972Loction v
Questions
X Questionl Questions Lab Answer Type Add Flowsheet @
# | Health Data Sub Templates |F'regnand |§ (i ]
Laboratories Pregnancy Qutcome
Question Code Pregnancy Test, Urine
Show question at the time of TSH Pregnancy
Add Additional Questions Pregnancy, Initial Screen
Inherited Thromb. of Pregnancy
Acknowledgement Pregnancy Drug Profile, ur, 10

Author: Jagadeesh Raju

100. Core Bugs # 128106: QUEST is not able to process the Client Orders.

Release Type: Fix | Priority: Urgent

Navigation Path 1: 'Client' -- ‘Client Orders’ -- *‘New Order' - Enter all the required details - Click on 'Save and
Sign'.

Navigation Path 2: ‘Administration’ -- *‘Messages Interface’ -- ‘Messages Interface’ list page -- 'Message
Interface Detail' page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. QUEST was not able to process the Client Orders which were sent
from the SmartCare application. The system was displaying the below mentioned error for the HL7 ORM
Outbound message in the Message Interface list page.

Error message: 'Invalid length parameter passed to the LEFT or SUBSTRING function’

With this release, the above-mentioned issue has been resolved. Now, QUEST can process the Client Orders
which are sent from the SmartCare application without any error message.
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Outlook Sync

101 Core Bugs # 128488 [The Deleted ‘Scheduled Recurrent Services’ in SmartCare are not removed
from the ‘Outlook Calendar’.

Author: Aishwarya Bommaklar

101. Core Bugs # 128488: The Deleted ‘Scheduled Recurrent Services’ in SmartCare are

not removed from the ‘Outlook Calendar’.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Client’ - ‘Services’ - Click on the ‘New’ icon - Enter all the fields - ‘Save’ - Click on the
‘Make Recurring’ icon - ‘Recurring Service’ popup - enter the ‘Start Date’ and ‘End Date’ range - Select the
‘Recurrence’ pattern then click on ‘Ok’ — Click on 'Delete’ icon — Select ‘Delete this service and all future services
in this series for this clients’ — Click on ‘OK’.

Navigation Path 2: *My Office’ - ‘Groups’ - Click on ‘Group Name’ hyperlink - Click on ‘Schedule’ tab - Click on
‘Create New Group Service’ — Select the ‘Clients’ and Enter the ‘Date of Service’ and Click on ‘OK’ - Enter all the
required details click on ‘Save’ icon - Click on ‘Make Recurring’ icon - ‘Recurring Service’ popup - Enter the ‘Start
Date’ and ‘End Date’ range - Select the ‘Recurrence pattern’ then click on 'Ok’ — Click on ‘Delete’ icon - Select
‘Delete this service and all future services in this series for this clients’ — Click on *OK".

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the ‘Recurring Services’ and ‘Group Services’ were deleted along
with the ‘Future Services’, those future entries were not removed from the ‘Outlook Calendar’.

With this release, the above-mentioned issue is resolved. Now, when the user deletes the ‘Recurring Services’ and
' Groups Services’, all entries are removed from the ‘Outlook Calendar’.

Patient Portal

102 Core Bugs # 128592 |Patient Portal - My Account icons for View Past Statements/Make Payment are
reversed.

Author: Abhishek Naik

102. Core Bugs # 128592: Patient Portal - My Account icons for View Past
Statements/Make Payment are reversed.

Release Type: Fix | Priority: Medium
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Navigation Path: Login to SmartCare with Patient Portal Account — Search ‘My Account’ — Check the View Past
Statements and Make Payment icons.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Icons were reversed for View Past Statements and Make Payment
icons in the Client Account screen.

With this release, the above mentioned issue has been fixed. Now, the icons are correctly displaying for View
Past Statements and Make Payment icons in the Client Account screen.

Payment/Adjustments

103 Core Bugs # 126659 [The payment was not distributed correctly for the charges and the leftover
amount added to all the charges.

104 Core Bugs # 128373 [Typeable Search Staff Dropdown - Payment/Adjustments.

Author: Sahana Gururaj

103. Core Bugs # 126659: The payment was not distributed correctly for the charges and

the leftover amount added to all the charges.

Release Type: Fix| Priority: Medium

Prerequisites: Process an 835 file that has multiple charges and doesn’t have an SVC segment.

Navigation Path: Go to ‘My Office’ - ‘Payments/Adjustments’ — Click on the ‘Electronic Remittance’ Icon - click
on the required ‘Import file Id’ hyperlink - 'Electronic Remittance File Details’ pop-up — click on the 'Process file'
button -- click on 'Save' button and click on 'Close' button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the 835 file had multiple charges without a SVC segment, in
that case, the payment was not distributed correctly for the charges. The leftover amount added to all the
charges.

With this release, the above-mentioned issue has been resolved. Now, the system will divide the amounts
proportionately based on the charge amount in the Services table and the leftover amount will be applied to
only one of the charges, when an 835 file doesn’t have a SVC segment.

Author: Namratha Nagraj
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104. Core Bugs # 128373: Typeable Search Staff Dropdown - Payment/Adjustments.

Release Type: Fix | Priority: Medium

Prerequisite: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes’ or *No’ by following
the path:

Administration - Configuration Keys - DisplayStaffAsTypeableSearchTextBox.

The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the Staff
dropdown fields as type-able search textbox.

e When the key-value is set to "Yes", then staff drop-downs will display type-able search text boxes instead
of a drop-down.

e When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will
be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path 1: ‘My Office’ -- ‘Payments/Adjustments’ -- ‘Payments/Adjustments’ list page -- ‘All Financial
Staff’ text box in ‘Payments/Adjustments’ list page

Navigation Path 2: ‘Administration’ -- *Configuration Keys’ -- Search 'DisplayStaffAsTypeableSearchTextBox' --
Enter the required value -- Click on ‘Save’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The staff filter in the ‘Payments/Adjustments’ list page was displayed
as a dropdown. This was causing performance issue when there were large number of staff records.

With this release, the Staff dropdown will be displayed as a Type-able Search box in ‘Payments/Adjustments’ list
page, if the system configuration key 'DisplayStaffAsTypeableSearchTextBox’ is set to “Yes”. Thus improving the
system performance when there are large number of staff records.

Peer Record Review

105 Core Bugs # 128554 |The user (name with length more than 15) not able to click on 'Assigned
Date' link, even though the 'Reviewed By' is logged in staff.

Author: Sachin Ranganathappa

105. Core Bugs # 128554: The user (name with length more than 15) not able to click on
'Assigned Date’' link, even though the 'Reviewed By’ is logged in staff.

Release Type: Fix | Priority: Medium
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Navigation Path: Login to Smart Care - ‘Peer Record Reviews (My Office)’ — Click on the ‘Assigned Date’
Hyperlink.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When the Username/Staff length was more than 15 characters, then
the user was not able to click on 'Assigned Date' link in the ‘Peer Record Reviews’ screen to complete Peer

Record, even though the 'Reviewed By' is logged in staff.

With this release the above-mentioned issue has been resolved. Now, the users are able to click on 'Assigned
Date' hyperlink in the ‘Peer Record Reviews’ screen to complete Peer Record.

Performance and Scalability Improvements

106 EIT # 128123 Prescriber dropdown field is modified to Typable Search in the view
Medication History Screen in Rx Application.

107 EIl # 126617 Staff dropdown typeable search textbox - Batch Service Entry (Multi-Service
Entry), Grievances List Screen & Supervision Level Detail.

108 Core Bugs # 128614 |Performance issue in ‘Patient Lists/Reminders’ list page.

109 EIT # 128121 To Convert Rx - ‘Prescriber’ Dropdown to Type-able Search Textbox".

110 Core Bugs # 128437 |Performance issue while loading Inquiries List page.

111 EII # 128424 Team Scheduling Details: Staff dropdown is modified to typeable search
textbox

112 EIT # 128331 Registration Document (C): Modify the ‘Primary Care Coordinator’ and

‘Medical Provider’ dropdown fields to Typeable search textbox fields.

113 EIT # 128332 Client Information (Admin): Modify the ‘Primary Clinician’, ‘Primary Physician’
and ‘Intake Staff’ dropdown fields to Type-able search textbox fields.
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114 Core Bugs # 128730 ['Client Summary’ screen is taking more time to load the ‘Timeline Summary’
graph data.
115 EIl # 128227 Authorizations: A typeable search text box is added to display staff on the

Authorization list and Authorization Detail page.

116 EIT # 128311 Implemented 'ApplyStaffAccessRule' to Staff list in Grievances Details.

117 EII # 128347 Changes for the ‘Clinician’ and ‘Prescriber’ dropdown fields to ‘Typeable
search textbox fields’ in the ‘Client Lists/Reminders’ screen.

118 EIl # 128333 Client Information (C): Modify the ‘Intake Staff’ dropdown fields to Typeable
search textbox fields.

Author: Manjunath Malipatil

106. EII # 128123: Prescriber dropdown field is modified to Typable Search in the view

Medication History Screen in Rx Application.

Release Type: Change | Priority: Urgent
Prerequisite: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes’ through the path:
Administration - Configuration Keys - DisplayStaffAsTypeableSearchTextBox -- Set as Yes.

Note: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ changes the dropdown
fields as a type-able search textbox.

e When the key value is set to "Yes", the staff drop-downs will display type-able search text boxes instead
of a drop-down.

e When the key value is set to "No, " the staff drop-down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system
will consider the default behavior, i.e., the same as the key value is "No".

Navigation Path: Login to Rx Application — In Start page Click on Patient Search Button - Perform Patient Search
and select a client - In Patient Summary Screen Click on Medication History button - In View Medication history
screen check the prescriber field in the Filter section.

Functionality ‘Before’ and ‘After’ release:

Purpose: To change the ‘Staff’ dropdown to a ‘Typeable search box’ for the View Medication History screen in Rx
Application to improve system performance when there are large number of staff records.
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Before This release, here was the behaviour. The prescriber field in the View Medication History screen of the filter
section was a drop-down field. When there were a large number of staff records, this was causing performance
issue.

With this Release, the prescriber field in the Filter section of View Medication History screen is modified as Typeable
search text box on updating the ‘DisplayStaffAsTypeableSearchTextBox’ configuration key to ‘Yes’

View Medication History x
Margaret Adela. Deversanas (1118). DOBAGE: 11/1/1997 (16), Sanc F. Hesghts 140 In. Waight: 34 &

Date R Dot ~ Start Date Qzeee i End Cabe =
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et ] et ]

ledication List

Diss. Order
Medcaton Order Dabe | Instruction Qty RxStart | Rx End Prescribad By Pharmacy Commants Order Stabas| Date | A0E

K QAD, 7272034 Ligd, Top 1 Application Dady 00 D774 O7/T8/2024 Mabpatl, Manjunsth Nurs Practiicoar VEAR, Fiad Madhestion Praemasty i 0TI Ml
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Author: Kiran Yogendra

107. EII # 126617: Staff dropdown typeable search textbox - Batch Service Entry (Multi-

Service Entry), Grievances List Screen & Supervision Level Detail.

Release Type: Change | Priority: On Fire

Prerequisites: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to
change the dropdown fields as typeable search textbox.

A) When the key-value is set to "Yes", then staff drop-downs will display typeable search text boxes instead of a
drop-down.

B) When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path 1: My Office -- ‘Batch Service Entry’ -- Filter section (Staff) textbox -- Default Values section
(Staff) textbox -- Grid (All Clinician) textboxes.

Navigation Path 2: My Office -- ‘Grievances’ -- Filter section ‘About’ (Staff) textbox -- Select other required
values -- Click on ‘Apply Filter’.

Navigation Path 3: Administration -- Search ‘Supervision Hierarchy’ -- Click on ‘New’ -- Supervision Level
Detail -- Details section ‘Manager’ textbox -- Other Staff with Permissions (Staff) textbox --Select other required
values -- Click on the ‘Save’ button.

Navigation Path 4: ‘Administration- ‘Configuration Keys' list page - ‘Configuration Key Details’ screen.

Navigation Path 5: ‘Administration- ‘Staff/Users’ list page - ‘Staff Details’ - ‘Roles/ Permissions’ - ‘Permission’
section - Select the Permission Type as ‘StaffAccessRules’ - click the ‘Apply Filter’ button.

Functionality ‘Before’ and ‘After’ release:
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Purpose: The Staff drop-downs are not responsive because of the huge number of active Staff in the
environment, which is inefficient for users with large staff lists.

With this release, the Staff dropdown field is changed to typable search textbox in the following screens. When
the 'DisplayStaffAsTypeableSearchTextBox’ configuration key value is set to ‘Yes’, the above-mentioned Staff
dropdown will be displayed as Typeable search textboxes.

1. Batch Service Entry (Multi-Service Entry)

e Filter Section
e Default Values
e C(Client Grid

2. Grievances

° Filter Section - About

3. Supervision Level Detail

e Details section - Manager
e Other Staff with Permissions

The below-mentioned permission type is applied to display the values in the typeable search text staff fields for
the Co-Signer dropdown of the ‘Document’ ‘Events’ screen and the ‘Service Note’ screen.

Permission Type: StaffAccessRules
Permission Item:

1. AllStaff
2. LimitedStaff

a) If the logged in staff has "LimitedStaff” Access Rule, then the typeable search text box displays the staff who
is associated with any of the Program that the logged in staff is also associated with.

b) If the logged in staff has "AllStaff" Access Rule, then it will display all the staff in the typeable search textbox.
c) If the logged in staff has both "LimitedStaff" and "AllStaff" Access Rule, then "AllStaff" takes Precedence.
Screenshots for reference:

1. Batch Service Entry (Multi-Service Entry)
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Batch Service Entry 1
07/09/2024 (A~ TeamProgram e l Kiran, Yogendra e ) I All Procedure Groups w
Client Preference M TU w TH E Also Include Complete/Show Services for the day Only Show Clients Seen In Last 90 Days
Last Name Begins With  Last Name Begins With... v _
Default Values
Kiran, Yogendra ISN Core v 9:00AM 10:00AF 60 Location_TEST v Face-to-face v Apply Default
Client Name Staff Procedure Code Date Timeln TimeOut Dur Location Cao
+ i,“ff‘?&uﬁ* All Clinician v| o07/09/202 8~ -
+  ManuTrainee 4128) (] yoge : ~| o7/09/202 B~ v
+ Test 125299 (4601) Kiran, Yoge AK_Procedure10 v| o7/09202 8~ 9:00AM  9:10AM 10 South Bangalore v
4+  Test 2769 (4090) )| A1 clinician 4 ~| o07/09202 B~ v
+ Test ClientR (4501) Kiran, Yoge AK_Procedure10 | 07/09/202 g i 10:00 AM 10:10AM 10 South Bangalore ~
1
2. Grievances
Grievances (3) New Grievance... v
GoldSmartcareQA v Testing, Kiran (7  Received From ¥ To B
All Providers v IAbout Yogendra,Kiran 74 ] Not Resolved v All Categories v Both v
Date ¥ Status Client Days Left Complainant Category About Type Organization Name
07/09/2024 New Testing, Kira... 46 Inquiry  GoldSmartcareQA
07/09/2024 New Testing, Kira... 46 Testing Service Concerns Staff: Yogendra, Kiran Inquiry  GoldSmartcareQA
07/09/2024 New Testing, Kira... 46 test Policy/Procedure/Pract... Provider: Aakash (3) -... Grievan... GoldSmartcareQA

3. Supervision Level Detail

Supervision Level Detaill :

Details

Level 1 - Organization ~
Program ~
Name Test Organization

Parent Level v
Manager Yogendra,Kiran e 3

Other Staff with Permissions

Yogendra,Kiran Fe ] m

Staff Name
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Author: Praveen Gangadhara

108. Core Bugs 128614: Performance issue in ‘Patient Lists/Reminders’ list page.

Release Type: Fix | Priority: High
Navigation Path: *My Office’ - ‘Patient Lists/Reminders’ list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The 'Patient Lists/Reminders' page took longer to load when users
attempted to perform a search.

With this release, the above-mentioned issue has been resolved. Now, in the 'Patient Lists/Reminders' list page,
the 'From Date and Time' field and ‘To Date and Time’ field will be initialized one month before the scheduled
dates to ‘From Date and Time’ field and ‘Current Date and Time’ to 'To Date and Time' field. This enhances the
search results to improve the performance in the 'Patient Lists/Reminders' list page.

Data Model Changes:

1. The Index column - ‘DocumentVersionld’ is added in the ‘DocumentDiagnosisCodes’ table.
2. The Index columns - [RecordDeleted],[Clientld],[Discontinued] are added in the ‘ClientMedications’ table.

Author: Rajgopal Yajurvedi

109. EII # 128121: To Convert Rx - ‘Prescriber’ Dropdown to Type-able Search Textbox".

Release Type: Change | Priority: Urgent

Prerequisites:
The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the
dropdown fields as type-able search textbox by following the below Path:

’

Login to SmartCare Application -- Administration — Configuration Keys --'DisplayStaffAsTypeableSearchTextBox
key.

e When the key-value is set to "Yes", then staff drop-downs will display type-able search text boxes instead
of a drop-down.

e When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will
be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path: Login to SmartCare Application -- Client’ -- ‘Medication Management Rx’ -- Rx Application --
‘Patient Summary’ screen -- Click ‘Add medication’ button -- Add Medication (Not Ordered Locally) - Select
Prescriber.

Functionality ‘Before’ and ‘After’ release:

Purpose: The Prescriber dropdowns were not responsive when there were large number of Prescribers in the

environment. So, the Prescriber drop-downs are modified to type-able search text boxes to improve the system
performance.
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Before this release here was the behavior. The names of the staff were listed in a dropdown menu for Prescriber
fields, under the Order section of the "Add Medication" page in RX application.

With this release, the Prescriber fields on the Add Medication page, will now be shown as type able-search
textboxes when the System Configuration Key "DisplayStaffAsTypeableSearchTextBox" is set to "Yes."

Author: Akshay Viswanath

110. Core Bugs # 128437: Performance issue while loading Inquiries List page.

Release Type: Fix | Priority: Medium
Navigation Path: My Office -- Inquiries -- Inquiries list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. Performance issues occurred when loading the Inquiries list page
data.

With this release, the above-mentioned issue has been resolved. Now, the ‘Stored Procedure has been
optimized to enhance the performance of the Inquiries List page.

Author: Kiran Yogendra

111. EII # 128424: Team Scheduling Details: Staff dropdown is modified to typeable
search textbox.
Release Type: Change | Priority: High

Prerequisites: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox' value as ‘Yes’ through the
path:

Administration - Configuration Keys — DisplayStaffAsTypeableSearchTextBox -- Set as “Yes”.

Note: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox' changes the dropdown
fields as a type-able search textbox.

e When the key value is set to "Yes", the staff drop-downs will display type-able search text boxes instead
of a drop-down.

e When the key value is set to "No, " the staff drop-down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path: Log in to the SmartCare application — Search ‘Team Scheduling’ - Select the required
‘Program’ and other filer values — Click on ‘Apply Filter’ — Click on the ‘Schedule’ button — Team Scheduling
Detail pop-up.

Functionality ‘Before’ and ‘After’ release:
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Purpose: The staff dropdowns are not responsive when there are large number of active staff in the
environment. Now the typeable search text box is implemented for better system performance.

Before this release, here was the behavior. The Staff field in the Team Scheduling Detail pop up was a drop-
down field. When there were a large number of staff records, this was causing performance issues.

With this release, the staff dropdown is modified as typeable search textbox in the Filter Section, Default Values
and Client Grid in the Team Scheduling Detail’ pop-up screen, on updating the
‘DisplayStaffAsTypeableSearchTextBox’ configuration key to ‘Yes’.

Screenshot for reference:

Team Scheduling Detail Pop-up

N

Team Scheduling Detail (2 x ]

o W soccee [l G

' Filters

M T W Th F
L
Include all scheduled services

Program TeamProgram 3] Date Tuesday 07/23/2024 staff Yogendra, Kiran - KY (4247 ¢®] Preferences

Default Values

3] Yogendra, Kiran - KY (4247 4 Procedure Code ~ Location w

Client Name & Staff Procedure Code  Time Dur.  Location Geo, loc, Preference €~

+ 3] Testing, Chaithra x Yogendra, Kir ISP serviceplan v 2:00AM 20 Test Location 01 v M.TU..
+ .‘g] Testing, Kiran Yogendra, Kir Test_School Liaisc v 1:16PM  1( AUTOMZ201907300748_LocPLLLyes M.TU..

Author: Santhosh Huggi

112. EII # 128331: Registration Document (C): Modify the '‘Primary Care Coordinator’ and

*Medical Provider’ dropdown fields to Typeable search textbox fields.

Release Type: Change | Priority: On Fire

Prerequisites:

1. The Existing System Configuration Key 'DisplayStaffAsTypeableSearchTextBox’ is used to change the dropdown
fields as typeable search textbox.

A) When the key-value is set to "Yes", then staff drop-downs will display typeable search text boxes
instead of a drop-down.

B) When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This
will be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".
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Navigation Path 1: ‘Client’- ‘Documents’ - ‘Registration Document (C)’ - ‘General’ tab - ‘General Information’
section.

Navigation Path 2: ‘Administration- ‘Configuration Keys’ list page — ‘Configuration Key Details’ screen.

Navigation Path 3: ‘Administration- ‘Staff/Users’ list page - ‘Staff Details’ — ‘Roles/ Permissions’ — ‘Permission’
section - Select the Permission Type as ‘StaffAccessRules’ — click ‘Apply Filter’ button.

Functionality ‘Before’ and ‘After’ release:

Purpose: The staff dropdowns are not responsive when there are large number of active staff in the environment.
Now the typeable search text box is implemented for better system performance.

Before this release, here was the behavior. In ‘Registration Document (C)’ screen, under ‘General’ tab, in ‘General
Information’ section the ‘Primary Care Coordinator’ and *‘Medical Provider’ dropdowns were listed with all the staff
and if the system had a large number of qualifying staff values, then it was causing the page to freeze while
selecting the dropdown values.

With this release, the above-mentioned issue has been resolved. Now, when the System Configuration Key
‘DisplayStaffAsTypeableSearchTextBox’ is set to ‘Yes’, the ‘Primary Care Coordinator’ and ‘Medical Provider’
fields will be displayed as Typeable search textboxes. Also, to limit the data loaded in the fields, the below
mentioned permission type is applied to display the values in the ‘Primary Care Coordinator’ and ‘Medical
Provider’ typeable search text fields.

‘Smartcare60Functional Multitenent | 14, W imue
= Smartcme ® f/§ & Huggi Santosh(1458) B x & £ 9 ? santoshrrimary Huggic O

= . : . ® =
a ® B = Registration Document F:og0«-2 @D
@ Attendance Report =
Effective  0%/152024 Status  New Author | Huggl, SantoshPrimary [« X+ sign  ROSCHIE
@ CCBHC Data Collection(C) .
@ Client Activity Tracker General  Demographics  Client Contacts  Insurance  Episode  Program Enrollment  Forms and Agreements
@ ciient clinical Problems GaherlIAformation

Phone Numbers Addresses Comment

fome [3 test address List any
oM @ iHlinios, 1L 60060 nside
note abo

OREE

294 UD9.10S

Details.

@ Service Request Detall

Permission Type: StaffAccessRules
Permission Item:

1. AllStaff

2. LimitedStaff

a) If the logged in staff has "LimitedStaff" Access Rule, then the typeable search textbox displays the staff who
is associated with any of the Program that the logged in staff is also associated with.

b) If the logged in staff has "AllStaff" Access Rule, then it will display all the staff in the typeable search textbox.
c) If the logged in staff has both "LimitedStaff" and "AllStaff" Access Rule, then "AllStaff" takes Precedence.

Author: Santhosh Huggi
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113. EII # 128332: Client Information (Admin): Modify the ‘Primary Clinician’, ‘Primary
Physician’ and ‘Intake Staff’ dropdown fields to Type-able search textbox fields.

Release Type: Change | Priority: On Fire

Pre-requisites:
The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the dropdown
fields as typeable search textbox.
e When the key-value is set to "Yes", then staff drop-downs will display typeable search text boxes instead
of a drop-down.
e When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will
be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path 1: ‘Client’ - ‘Client Information (Admin)’ - ‘General’ tab - ‘General Information’ section AND
‘Client Episodes’ tab - ‘Registration/ Episode’ section.

Navigation Path 2: ‘Administration- ‘Configuration Keys’ list page - ‘Configuration Key Details’ screen.
Navigation Path 3: ‘Administration- ‘Staff/Users’ list page - ‘Staff Details’ - ‘Roles/ Permissions’ - ‘Permission’
section - Select the Permission Type as ‘StaffAccessRules’ - click *Apply Filter’ button.

Functionality ‘Before’ and ‘After’ release:

Purpose: The Staff dropdowns were not responsive because there were large number of Staff in the environment.
So the Staff drop-downs are modified to type-able search text boxes to improve the performance.

Before this release, here was the behavior. In ‘Client Information (Admin)’ screen, under ‘General’ tab, in ‘General
Information’ section the ‘Primary Clinician’, ‘Primary Physician’ dropdowns and in ‘Client Episodes’ tab the ‘Intake
Staff’ dropdown field were listed with all the staff and if the system had a large number of qualifying staff values,
then it was causing the page to freeze while selecting the dropdown values.

With this release, the above-mentioned issue has been resolved. Now, when System Configuration Key
‘DisplayStaffAsTypeableSearchTextBox’ is set to ‘Yes’, the ‘Primary Clinician’, ‘Primary Physician’ and ‘Intake
Staff’ fields will be displayed as Typeable search text boxes. Also, to limit the data loaded in the fields, the
below mentioned permission type is applied to display the values in the ‘Primary Clinician’, ‘Primary Physician’
and ‘Intake Staff’ typeable search text fields.
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Permission Type: StaffAccessRules
Permission Item:

1. AllStaff

2. LimitedStaff

Hospitalization

Aliases  Family  Custom Ficlds

If the logged in staff has "LimitedStaff" Access Rule, then the typeable search textbox displays the staff

[ ]
who is associated with any of the Program that the logged in staff is also associated with.

e If the logged in staff has "AllStaff" Access Rule, then it will display all the staff in the typeable search
textbox.

e If the logged in staff has both "LimitedStaff' and "AllStaff" Access Rule, then "AllStaff" takes

Precedence.

Author: Santhosh Huggi
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114. Core Bugs # 128730: ‘Client Summary’ screen is taking more time to load the
‘Timeline Summary’ graph data.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ - ‘Client Summary’ - ‘Client Summary’ screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The ‘Client Summary’ screen was taking a long time to load the
‘Timeline Summary’ graph data.

With this release, the above-mentioned issue has been resolved. Now, when the user navigates to the ‘Client
Summary’ screen, the ‘Timeline Summary’ is loaded the data without any performance issue.

Author: Shivakanth Moger

115. EII # 128227: Authorizations: A typeable search text box is added to display staff on

the Authorization list and Authorization Detail pages.

Release Type: Change | Priority: Urgent
Prerequisites:

The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the dropdown
fields as type-able search textbox.

A) When the key-value is set to "Yes", then staff drop-downs will display type-able search text boxes instead of a
drop-down.

B) When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path: Log in to ‘SmartCare’ — select any client - ‘Coverage’ - ‘Coverage’ screen - ‘New’ or click on
any record plan name hyperlink text - ‘Plan Details’ page.

Functionality ‘Before’ and ‘After’ Release:

Purpose: The staff dropdowns are not responsive when there are large number of active staff in the environment.

Now the typeable search text box is implemented for better system performance.

With this release, the Staff drop-down field is modified to Type-able search text box for the ‘All Clinician’ field in
the ‘Authorizations’ list page and the Authorization Details screen’s ‘Requested’ section and ‘Approved’ section.
This change will occur when the system configuration key ‘DisplayStaffAsTypeableSearchTextBox' is set as ‘Yes'.

The *All clinician’ field in the ‘Authorizations’ list page.
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The “All clinician’ field in the Authorization Details screen’s ‘Requested’ section and ‘Approved’ section.

Authorization Details 0?2 i@mDb x

General  Contact  Other

Authorization Requests Services Documents Reports History Attachments

Requested Approved Status
Program All Programs w Program All Programs w Status ~
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Frequency
Units Total Frequency  For the Dur
$ Total Units Total 999 All Clinicians & I
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Used

Author: Kiran Yogendra

116. EII # 128311: Implemented 'ApplyStaffAccessRule’ to Staff list in Grievances Details.

Release Type: Change | Priority: On Fire

Prerequisites: The ‘ApplyStaffAccessRule’ Configuration key value is set to ‘Yes/No’ and look for StaffAccessRules
(LimitedStaff and AllStaff) from Staff Details - Roles/Permissions.
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Navigation Path: Log in to the SmartCare application — Search ‘Grievances’ — Select the Customer name under
the ‘New Grievances’ dropdown - Search and Select Client - Grievance Details - Click on the ‘About’ dropdown
and select the ‘Staff’ list value - ‘GrievancesStaffAccessType’ pop-up.

Functionality ‘Before’ and ‘After’ release:
Purpose: The Staff drop-downs are not responsive because of the huge number of active Staff in the environment,
which is inefficient for users with large staff lists. Hence Typeable Search text field is implemented for the Staff to

improve the system performance.

With this release, The Staff Access Rule is applied to the Staff list displayed on the ‘GrievancesStaffAccessType’
pop-up under the ‘Grievance Details’ screen based on the ‘ApplyStaffAccessRule’ Configuration key value.

The Scenarios based on the ‘StaffAccessRule’ permission and ‘ApplyStaffAccessRule’ Config key value:

1. If the ‘ApplyStaffAccessRule’ config key value is set to ‘Yes’ and the StaffAccessRule permission is not
granted to LimitedStaff or AllStaff, then all the Staff available in the environment are listed on the pop-up.

2. If the ‘ApplyStaffAccessRule’ config key value is set to ‘Yes’ and the StaffAccessRule permission is only
granted to AllStaff, all the Staff available in the environment are listed on the pop-up.

3. If the ‘ApplyStaffAccessRule’ config key value is set to ‘Yes’ and the StaffAccessRule permission is only
granted to LimitedStaff, it displays only the staff associated with any of the Programs that the logged-in
staff is associated with.

4. Ifthe‘ApplyStaffAccessRule’ config key value is set to ‘No’, then all the Staff available in the environment
are displayed.

Author: Santhosh Huggi

117. EII # 128347: Changes for the ‘Clinician’ and ‘Prescriber’ dropdown fields to

‘Typeable search textbox fields’ in the ‘Client Lists/Reminders’ screen.

Release Type: Change | Priority: On Fire
Navigation Path 1: '‘My Office’ - ‘Client Lists/Reminders’ screen - ‘Client Lists/Reminders’ list page.
Navigation Path 2: ‘Administration’ - *Configuration Keys’ list page - ‘Configuration Key Details’ screen.

Navigation Path 3: ‘Administration’ - ‘Staff/Users’ list page - ‘Staff Details’ - ‘Roles/ Permissions’ — ‘Permission’
section - Select the Permission Type as ‘StaffAccessRules’ - click the ‘Apply Filter’ button.

Prerequisites: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox' is used to change
the dropdown fields as typeable search textbox.

A) When the key-value is set to "Yes", then staff drop-downs will display typeable search text boxes
instead of a drop-down.

B) When the key-value is set to "No", then the staff drop-down will be displayed as a drop-down. This
will be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the
system will consider the default behavior, i.e., the same as the key value is "No".
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Functionality ‘Before’ and ‘After’ release:

Purpose: To change the Staff dropdown to a Typeable Search box for the ‘Client Lists/Reminders’ Screen to
improve the system performance when there are large number of staff records.

Before this release, here was the behavior. In the 'Client Lists/Reminders' list page, the 'Clinician' and 'Prescriber’
dropdowns displayed all staff earlier. If the system had a large number of qualifying staff values, then it was
causing the page to freeze while selecting the dropdown values.

With this release, the above-mentioned issue has been resolved. Now, when the System Configuration Key
‘DisplayStaffAsTypeableSearchTextBox' is set to ‘Yes’, the ‘Clinician’ and ‘Prescriber’ fields will be displayed as
Typeable search textboxes. Additionally, the below-mentioned permission type is applied to limit the data

loaded in the fields and display the values in the ‘Clinician’ and ‘Prescriber’ typeable search text fields.

= ‘SmartCare Q % ft & |HuggiSantosh(1458) B x =2 f D ? SantoshPrimary Huggi ~ |
& & H = ClientLists/Reminders (0) Type of Reminder v A TR iES
@ Activity Tracker
o v Save As Template... [

@ ANSA Reporting List Page

Age Between And e 3 Sex All v Patient Preference All v Apply Filter
@ ASAM Reporting List Page

Race Al ~  Program AllPrograms v | Clinician Huggi, SantoshPrimary &% @ seen ONotSeen 1In Days <&
@ Attendance Report © Hospitalized (O Not Hospitalized 1n Days & St Al = Between And &
@ Batch Service Import Fil... DxCode = v & Dx Category = v AL v

Dx Code = v Dx Cats = v Al
@ caloms Report Summary xbode e B e

Vitals  All ~ Ttem Al v Between And Pe 3 Waiting Lab Results
@ cansReporting Record ..

lab |au v Al v Item al v Between And &
@ care coordination Next .. lab | v Al v Item al v Between And &
@ care coordination Refr... Medication = v & Med. Category = v Al v | Prescriber  Malipatil, Manjunath &

Aller - v No Labs For | All v I Days | Cloar Fitter | Hide Fitor |
@ ceshc pata collection(©) & & =2

Preferred

From v To - v Ethnicit v
@ coacenis e language y
@ Client Activity Tracker

N . Primary N . . N -~ Health
Client Last Primary . . . Diagnosis  Diagnesis . Medication Date Of . . Health Data

@ cent Clnical Problems Clentld 0 Age Sex Race ot mewis Diagnosis  Diagnosis [SEONS - OE Medication * Allergy o° 0 Ethnicity oo D Data

Description Value

@ clinical Data Access Gro..

Permission Type: StaffAccessRules
Permission Item:

1. AllStaff

2. LimitedStaff

a) If the logged in staff has "LimitedStaff" Access Rule, then the typeable search textbox displays the staff who
is associated with any of the Program that the logged in staff is also associated with.

b) If the logged in staff has "AllStaff" Access Rule, then it will display all the staff in the typeable search textbox.
c) If the logged in staff has both "LimitedStaff" and "AllStaff" Access Rule, then "AllStaff" takes Precedence.

Author: Santhosh Huggi

118. EII # 128333: Client Information (C): Modify the ‘Intake Staff’ dropdown fields to
Typeable search textbox fields.

Release Type: Change | Priority: On Fire

Navigation Path1: ‘Client’ - ‘Client Information (C)’ - ‘Client Episodes’ - ‘Registration/ Episode’ section.

Navigation Path2: ‘Administration- ‘Configuration Keys’ list page - ‘Configuration Key Details’ screen.
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Navigation Path3: ‘Administration- ‘Staff/Users’ list page - ‘Staff Details’ — ‘Roles/ Permissions’ — ‘Permission
section — Select the Permission Type as ‘StaffAccessRules’ — click the ‘Apply Filter’ button.

Pre-requisites:

The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ is used to change the dropdown
fields as typeable search textbox.

A) When the key-value is set to "Yes", then staff drop-downs will display typeable search text boxes
instead of a drop-down.

B) When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This
will be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the
system will consider the default behavior, i.e., the same as the key value is "No".

Functionality ‘Before’ and ‘After’ release:

Purpose: To change the ‘Intake Staff’ dropdown to a ‘Typeable search box’ for the ‘Document’ ‘Events’ Screen
and ‘Service Note’ screen. This will help to improve the system performance when there are large number of staff
records.

Before this release, here was the behavior. In ‘Client Information (C)’ screen, under ‘Client Episodes’ tab the
‘Intake Staff’ dropdown field was listed with all the staff and if the system had many qualifying staff values, then
it was causing the page to freeze while selecting the dropdown values.

With this release, the above-mentioned issue has been resolved. Now, when System Configuration Key
‘DisplayStaffAsTypeableSearchTextBox’ is set to ‘Yes’, the ‘Intake Staff’ fields will be displayed as Typeable
search textbox. Also, to limit the data loaded in the field, the below mentioned permission type is applied to
display the values in the ‘Intake Staff’ typeable search text field.

Permission Type: StaffAccessRules
Permission Item:
o AllStaff

e LimitedStaff

a) If the logged in staff has "LimitedStaff” Access Rule, then the typeable search text box displays the staff
who is associated with any of the Program that the logged in staff is also associated with.

b) If the logged in staff has "AllStaff" Access Rule, then it will display all the staff in the typeable search textbox.
c) If the logged in staff has both "LimitedStaff" and "AllStaff" Access Rule, then "AllStaff" takes Precedence.
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Client Information (C)

General  Aliases D hics

grap I Primary care referral Financial  Release of InformationLog  Contacts

Client Episodes SA Demographics Referral Special Rates Family External Referral Timeliness Reporting Interfaces
Foster Care MAT External Identification Custom Fields
Registration/ Episode
Registration Date 08/01/2024 [/~ Episode 1 Status Registered b Discharge Date
Request Date 08/01/2024 @~ Intake Staff Huggi, SantoshPrimary e 3
Assessment

- fo1/ - SSE55MH 5 o - pas wcline
Date/Time 08/01/2024 R Assessment First Offered =) Reason Declined -
Tx Start Date/Time (=k4 Tx Start Date First Offered - Reason Declined v

Registration

Comment tester comments

Comment on registration access issues including reasons delay in access occured if applicable.

©
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119 Core Bugs # 128728 |Prevent users from entering "Per 0" as a configuration in billing codes/rates.

120 EIIl # 125502 Add SUD Checkbox in Program Details and Plan Details.

Author: Yashas Kydalappa

119. Core Bugs # 128728: Prevent users from entering "Per 0" as a configuration in billing
codes/rates.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Administration’ -- 'Billing Set up’ -- ‘Plans’ -- ‘Plans’ list page - click on new button or plan
name hyper link -- *Plan Details’ screen -- 'Billing Codes’ tab -- click on ‘Add Billing Codes...” button - *Plan
Billing Code' pop-up - ‘claim unit’ field.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Billing codes tab of Plan Details Screen, when the coverage
plan’s billing code was saved with 0 per claim unit under plan billing code pop-up. the Nightly Billing Processes
(consolidated) job was throwing the error in reallocation step.

With this release, the above mentioned issue has been resolved. Now, if the user tries to insert number zero for
Per claim unit, for the unit under plan billing code pop-up in the billing codes tab, the system will throw the

below validation and user will not be able to save the pop-up.

Validation: Unit value should be greater than '0’

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com




N\

treamline
v HEALTHCARE
<< Table of Contents >> 197 of 248
Q & f# 2 £ £ 91
Plan Billing Code - Popup a8
Plan De!alls {1 77 3} @ it vl shold e greansr pwan 'O Fd
=1 Plan Billing Code
ceret_angcsee .
Template Procedure Code Information
Linded
Lise d Siling e
Amie kd Code 1132 e
Billing Codes
Billing Code Informatian
Al Pl w | | From OTiIW2028 B =k
Select: all, All on Page it Brae p.,;:--!‘“! [y
K D0ddas
Do Bllling Code Clmunit  Pae ~ [ Priodty 1
W O0idas R ro oee REVENLE Coe DESCTIp
A DDidas
X D2151esinam F—

Author: Debanjit Das

120. EII # 125502: Add SUD Checkbox in Program Details and Plan Details.

Release Type: Change | Priority: Urgent

Prerequisites:

Set the configuration Key value to “Yes” by following the below path:

‘Administration’ -- *Configuration Keys’ -- Search for ‘DisplaySUDCheckboxToTagDataAsSUD’.
Navigation Path 1: ‘Administration’ -- *Plans’ -- Select an existing Plan.

Navigation Path 2: ‘Administration’-- ‘Programs’ -- Select an existing Program.

Functionality ‘Before’ and ‘After’ release:

Purpose: This is to add SUD check box field to determine whether SUD data should be shared in the sharing of

data in electronic interface exchanges.

With this release, a new configuration key ‘DisplaySUDCheckboxToTagDataAsSUD’ is implemented.

Based on the value in the Configuration Key, the ‘SUD’ checkbox will be visible in the below screens.

1. Plan Details

2. Procedure Code Details

-
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System Configuration Key Details:

Key: DisplaySUDCheckboxToTagDataAsSUD

Read Key as: Display SUD Checkbox To Tag Data As SUD.

Allowed values: Yes, No

Default value: No

Modules: SCM Admin2/Manage Creating Vitals/Labs, SCM Order Entry/OrderSetup, SCM MCO Core/Billing
Codes, SCM Admin 1/Manage Authorizations, SCM Client Intake/Client Inquiries(C ), SCM Admin 1/Client

Programs, SCM Financial 1/ Manage Plans, SCM SmartCare Platform and Framework/Document Framework,
SCM FDBMedication DB/Medication Database / FDB.

Description:
This is a new feature being added to the core product by introducing a system configuration key.

Currently, SmartCare does not have a field to identify whether or not a Document or Service Note contains SUD
information. So, this change is made as below;

a) A Checkbox named "Contains SUD Information" is included on the Documents, Service Notes, and Event's
signature control to identify if the document and service note contain SUD information.

b) A Checkbox named "SUD" is included in the Creating Vitals/Labs, Order Details, Billing Code Details,
Authorization Code Details, Inquiry Details, Program Details and Plan Details to identify these as SUD-related.

The value of this key is used to show/hide the newly introduced "SUD", and "Contains SUD Information"
checkbox.

A) If the key value is set to "No”, "SUD" and “Contains SUD Information" checkboxes will be hidden. This will
be the default value of the key as it drives the existing behavior.

B) If the key value is set to “Yes”, "SUD" and “Contains SUD Information" checkboxes will be visible.
Note:

1. If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e. same as the key value being "No".

2. Acronym: SUD = Substance Use Disorder.

Screenshot of SUD checkbox in the ‘Program Details’ screen (Configuration Key set to ‘Yes’)
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Program Details

¢ ?i%d0EEA

General  Rules Staft Occupancy Reporting  Claims. Custom Fields

Program Group

Vary Care Plan By Program
Care Plan Document

Comment

Effective Periods

Effective From

Address

Categories

Inpatient Program

After School Program

Hectiv Bed Admission Requires .

Automatic Attendance For Bed Assignment

Effective To - Primary Care

Create Service for Same Day Admit and Discharge
Prograrm

vice On Date Of Discharge -

Screenshot of SUD checkbox in the ‘Plan Details’ screen (Configuration Key set to ‘Yes’)

=  Plan Details BB B selectaction

General

Billing Codes Rules Payments And Adjustments Eligible Clients Care Management Reporting Copayment Defaults Other

General Information Claim Information

Active [_| Information is Complete Claims Address

List Pa... Capitated Funding Source
Name POOL
This is a Medicaid Plan
Display As POO1
Billing Di Ty DSM ICD
! This is & Medicare Plan 1] I'|s |agnos|s 'Ype
payer @ Aeina Medicare Advanta) w Standard Electronic Claim Format ~
Electronic Eligibility - with ot ot rt "
Type Medicare Verification Y Combine claims with other coverage plans for the same payer
N - Plan Does Not Allow
Begin billing ICE10 8 Replacement Claims Standard Paper Claim Format A

COB Priority 1 Workman's Comp Provider Id

! Provider Id Type w
SS855... ;
PFlan requires Delay Reason Claim Filling Indicator Cod v
Allowed A t i i
Send Allowed Amount on Claims for Claims after days
Electronic Claims Payer Id
Add-On Charges () Do not bundle Auto bundle Bundle but Ignore Claim Office
nt/Rec... Validations
Send Supplemental Information for each Claim Claim Lines National Provider ID
>
Taxonomy Code h
Comments

Service Areas

Data Model Changes: Added a new column called 'SUD' in the 'Programs' and 'CoveragePlans' tables.
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Primary Care

121 EII # 126678 Primary Care: need "view previous data" option for ob/gyn flow sheet data.

'Program Requested' dropdown in the Approve tab is not initializing the

122 Core Bugs # 128493 values from Request tab.

123 Core Bugs # 128626 |Allergy Popup was not reappearing after Closing Out.

Author: Varsha Patil

121. EII # 126678: Primary Care: need "view previous data" option for ob/gyn flow sheet
data.

Release Type: Change | Priority: Urgent

Navigation Path 1: Administration — Tag(s) - New button - ‘Display Flow Sheet Data’ in ‘Tag Behavior’ - # Of
Previous Records To Display.

Navigation Path 2: Client - Flow Sheet - ‘Primary Care OBGYN’ Flow sheet - ‘New button’.
Navigation Path 3: Client - Medical Progress Note - ‘New button’ - Template - ‘OB/GYN Flowsheet’ tag.
Functionality ‘Before’ and ‘After’ release:

Purpose: Ability to view today (current) and the "last visit" data entered in the client's OB/GYN flow sheet data
in the PC Medical Progress Note.

With this release, the functionality of *OB/GYN Flowsheet’ tag in Medical Progress Note has been updated to view
today (current) and the "last visit" data entered in the client's OB/GYN flow sheet data. The following changes
are made to enable this functionality:

Changes in Tag Details:

a. When the option ‘Display Flow Sheet Data’ is selected in the tag behavior, a new textbox called*
# Of Previous Records To Display’ will get displayed.

b. The number mentioned in this textbox will be used to display the number of previously signed data
from the flow sheet, in the medical progress note.

C. The textbox will allow only numeric values less than or equal to 30. Validation message

will be displayed to enter a value less than or equal to 30.

Validation message: Please enter a number less than or equal to 30
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EM Category

EM Sub-Category 2021

Tag Type General

Tag Name 0B/GYN Flowsheet
Flow Sheet Meaningful Use/Vitals
Tag Value

EM Sub-Category

Tag Behavior

Tag Display As OB/GYN Flowsheet
# Of Previous Records

; 0
To Display 200

Display Flow Sheet Data

v

v

Active

Single Select

Multi-Select

d. If the user enters '0', then only the latest signed document will be displayed.

d.

value of the textbox will be blank.

Tag details screenshot:

For the existing tags, where the option "Display Flow Sheet Data" is selected in the tag behavior, the

Tag Details
Tags
EM Category EM Sub-Category v Active
EM Sub-Category 2021 g
Tag Type 4 Tag Behavior Display Flow Sheet Data v Single Select Multi-Select
Tag Name Tag Display As
Flow Sheet Meaningful Use/Vitals v :)E{i:':f:;o“s Records <=
Tag Value
Medical Progress Note:
a. When the tag ‘OB/GYN Flowsheet’ is selected, 2 fields details called *Current OB/GYN Flowsheet’

and ‘Previous OB/GYN Flowsheet’ will display.
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Medical Progress note screenshot:

Medical Progress Note

Effective 07/08/2024 Status  New Author  Admin, GK

|§UDU:U:UI
E
E
>®
c
»
4
2

Review of Symptoms
R Full ROS

ROS - All Negative
R Eull ROS Negative

General Exam

R (Genaral Fyam

Medical Progress Note Fi2080-2
Effective 070872024 Sttus  New Author A » 0672972024 o0
O ) e O XD
Past History
R

R

R

H Current OB/GYN Flowsheet

Date/Tine - 06/28/2024 10:10 PM

Date Of Conception - 03/30/2024, Gestational age - 12 woeks and 6 days, Fundal Height - 90Cm, Fetal Hoart Rate - 90, Movement - 90,
Proterm Labor Signs/Development - 90, Dilation - 90, Effacement - 90%, Systolic - 90, Diastolic - 90, Weight - 90.00b

Previous OB/GYN Flowsheet
Date/Time - 06/28/2024 8:42 PM
Date Of Conception - 05052024, Gestatonal age - 7 weeks and 5 days

Date/Time - 06/28/2024 6:15 PM

Nate N Conconton . NAXUMN24 Gostotional ano . R wooke and 4 dave

a. ‘Current OB/GYN Flowsheet’ will display the details of the latest signed ‘Primary Care OBGYN’ flow sheet.
b. ‘Previous OB/GYN Flowsheet’ will display previously signed records depending upon the

number mentioned in the ‘# Of Previous Records To Display’ in Tag details.
C. When "R" is selected, it will reset the line to the tag ‘OB/GYN Flowsheet’.
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Data Model Change: Added "NumberOfPreviousRecordsToDisplay" column in NoteTags table.

Author: Lakshmi Kumarappan

122. Core Bugs # 128493: 'Program Requested’' dropdown in the Approve tab is not

initializing the values from Request tab.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of setup
and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: Medium

Pre-requisite:

1. The system configuration key ‘DisplayCDAGSectionInStaffDetails’value is set to ‘Yes'.
2. The system configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes’
3. CDAG Group is added to the Staff.

4. Search for a client and make sure the client is enrolled in the CDAG programs.

Navigation Path: 'Client' Search -- select a client -- ‘Service Request - Review/ Approval’ screen --'‘New ‘icon --
‘Request ‘tab -- Enter the required field - Click on Save button -- *Approval’ tab -- click the radio button of the
Auth List grid of the Service Request Details session.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When CDAG key was "ON” and the user selected the radio button of
the ‘Auth List grid’ in the Approve tab, the corresponding 'Program Requested' dropdown value was not
initializing from Request tab of the "Service Request - Review/ Approval Detail" screen.

With this release, the above-mentioned issue has been resolved. Now, 'Program Requested' dropdown value in
the Approve tab is correctly initializing from request tab.

Author: Chaitali Patil

123. Core Bugs # 128626: Allergy Popup was not reappearing after Closing Out.

Release Type: Fix | Priority: Medium

Navigation Path: Perform ‘Client search’ -- Go search -- Client Allergies —search for the allergy in the allergy
field-- Client Allergies pop up will be open - select allergy and click on *Cancel’ button or *X’ icon - again search
for the allergy - Client Allergies pop up should be open.

Functionality Before and & After Release:

Before this release, here was the behavior. After entering a client allergy in the allergy field, the user received
the popup to select the correct allergy but when the user clicked on ‘cancel’ or (hit the X’ Icon) button, and
when user again tried to search allergies in the allergy field for the second time, the ‘Client Allergies pop up’ was
not appearing. And also, the previously entered text was not clearing on clicking on Cancel or ‘X’ button.
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With this release, the above-mentioned issue has been Resolved. Now, Allergies pop up is appearing whenever
user search for allergies in the allergy field. And previously entered text is also clearing on clicking Cancel or ‘X’
button.

Procedure/Rates

124 EII # 127999 Changes to the Procedure Code Details screen.

125 Core Bugs # 128470 ;Zz:able Staff Search text box has been added under Procedure/Rates list
126 Core Bugs # 128685 |The decimal values are not imported from Excel.

127 EIl # 128074 Qﬁs&c;aézg?é::nl\';g:;s within Procedure Code and display those documents

Author: Yashas Kydalappa

124, EII # 127999: Changes to the Procedure Code Details screen.

Release Type: Change | Priority: Urgent

Navigation path: ‘Administration’ -- 'Billing Setup’ -- ‘Procedure/Rates’ -- ‘Procedure/Rates’ list Page - click on
procedure name hyperlink or new icon -- ‘Procedure Code Details’ screen -- ‘General’ tab -- ‘Assigned Color’
section.

Functionality ‘Before’ and ‘After’ release:
Purpose: Ability to display Service entries in different colors on My Calendar screen.

With the release, a new text box called ‘Color’ has been implemented under the ‘Assigned Color’ section in the
General tab of Procedure Code Details screen.

Procedure Code Details

Gonaral Franmss Billing Codes Atd-On Codten COM Contigurations Baindle Codes

Mode of Delivery

Datauit Mode of Dativery en Services -
Mode Of Delivery is required on Sarvices

MAT

First Doy Servics Modifer

Firat Day of the Week

Assigned Color @

e When the user clicks inside the ‘Color’ text box the system will display the ‘Color Selector’ pop-up, when
the user selects any color in the pop-up, the same color will be filled in the ‘*Color’ text box.
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t
bR

Billing
Mobile

Staff Required During Services Mode of Delivery

Assigned Color @

e Service entries with a Procedure Code that has a color setup will be displayed in that specified color on
the My Calendar screen.

e On hovering the mouse on the 'i' icon in the assigned color section, the system will show up the below
text.

“This color coding is used to display the color for service entries in My Calendar screen."

Data Model Changes: The ‘Color’ column included in ProcedureCodes table.

Author: Yashas Kydalappa

125. Core Bugs # 128470: Type able Staff Search text box has been added under
Procedure/Rates list page.

Release Type: Fix | Priority: Medium
Prerequisites:
1. Set the 'DisplayStaffAsTypeableSearchTextBox’ configuration key value to ‘Yes’ or ‘No’ through the path:

‘Administration’ -- ‘System Settings’ -- ‘Configuration Keys’ -- 'Configuration Keys’ list page - select the
‘DisplayStaffAsTypeableSearchTextBox’ key

2. Select the procedure code rates with staff name and save it in Procedure Code Details screen under
‘Rates/Billing Codes’ tab through the path:

‘Administration’ -- 'Billing Set up’ -- ‘Procedure/rates’ -- Procedure/rates’ list page - click on the procedure
name hyperlink under procedure/rates key list page - Procedure Code Details screen - click on the Rates/Billing
codes tab under procedure code details screen - click on ‘Staff’ button in rate section - search and save the
staff select staff pop-up then click on modify and save the procedure code details screen.

Note: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ changes the dropdown
fields as a type-able search textbox.
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e When the key value is set to "Yes", the staff drop-down will display type-able search text boxes instead
of a drop-down.

e When the key value is set to "No”, the staff drop-down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the
system will consider the default behavior, i.e., the same as the key value is "No".

Navigation Path: ‘Administration’ -- 'Billing Set up”’ -- ‘Procedure/rates’ -- ‘Procedure/rates’ list page -- “All
Staff’ text box under filer section of procedure rate list page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the 'Procedure Rates' list page, The staff filter was displayed as a
dropdown and this was impacting the performance of the application when there were a large number of staff
records present for the procedure rates.

With this release, the above-mentioned issue has been resolved. The Staff dropdown is changed to Type-able
Search box in 'Procedure Rates' list page and this will be displayed if the system configuration key
‘DisplayStaffAsTypeableSearchTextBox’ is set to “Yes”. Thus improving the system performance in procedure
rates list page.

Author: Yashas Kydalappa

126. Core Bugs # 128685: The decimal values are not imported from Excel.

Release Type: Fix | Priority: High
Navigation Path: ‘Administration’ -- 'Billing Setup’ -- ‘Procedure/Rates’ -- ‘Procedure/Rates’ list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user imported the Excel spreadsheet into the Procedure
Code Details screen, the 'BillingCodeClaimUnits’ column values were not importing the decimal values
mentioned in the Excel. Instead, the decimal values turned into zeros.

With this release, the above-mentioned issue has been resolved. Now, the values added (even if the value is
decimal) in the excel document will be imported for the 'BillingCodeClaimUnits’ column in the Procedure Code
Details screen.

Author: Rinki Kumari

127. EII # 128074: Associate documents within Procedure Code and display those

documents on the Service Note.
Release Type: Change | Priority: Urgent

Navigation Path: "Administration’ -- 'Billing Setup’ -- ‘Procedure/Rates’ -- ‘Procedure/Rates’ list Page - Click
on new icon -- ‘Procedure Code Details’ screen - ‘Associated Document’ tab — ‘Associated Documents’ section.
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Functionality ‘Before’ and ‘After’ release:

Purpose: Ability to view the associated documents in the Service note that will remind the Clinicians to
complete it and they can easily access the document without navigating to other screens.

With this release, a new ‘Document Name’ typeable search text box is added in the ‘Associated Documents’
section of the ‘Associated Documents’ tab in the ‘Procedure Code Details’ screen.

e The Document Name typeable search text box will display the list of all active documents based on the
text entered.
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e Info icon is added next to the ‘Associated Documents’ Section Name and on hover over displays the
below mentioned text:

"The list below indicates documents that are associated to this procedure code and will allow users to navigate
to them via the Service Note. The ones marked as required will need to be completed to sign the Service Note."

e Add button is added next to the ‘Document Name’ typeable search textbox, on Clicking on Add button
the selected document will be added to the grid.

Procedure Code Details e ivEDEEDN x

Genaral Rates/ Billing Codes Programs/ Credentials Add-On Procedure Codes CQM Configurations Bundle Codes Reporting Associated Documents

Associated Documents Q@

Required for
Signature

XK Diagnosis Document

Docwment Name

e Grid will display with the columns ‘Document Name’ and ‘Required for Signature’.

e "Document Name" column will be the name of the document added.
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e "Required for Signature" will be a checkbox that the user can select if that document has to be signed in
order to sign/complete the service note.

e All the documents (Document Codes) added to the list of associated documents will be listed on the
Service Note screen and allows users to navigate to each of those if they need to initiate one and sign it.

Data Model Changes: New Table ProcedureCodeAssociatedDocuments is added.

Rx Application

128 Core Bugs # 128586 (Wrong NDC code is sent to Surescripts when the medication is prescribed
electronically.

129 EII # 125504 To Add a column ‘SUD’ in the table ‘"MDMedicationNames'.

130 Core Bugs # 128557 |Refill allowed for schedule II.

131 EIIl # 128122 To Convert ‘Prescriber’ Dropdown to Type-able Search Textbox in New
medication, Re-Order Medication and Change Order Medication Screen.

132 EIIl # 126812 Rx Application — On clicking the ‘INSPECT (PMP)’ button, the user gets an
Error Message in multiple Message tags.

133 Core Bugs # 128718 |Issues with Allowing Special Characters in Client’s First or Last Name.

Author: Manjunath Malipati

128. Core Bugs # 128586: Wrong NDC code is sent to Surescripts when the medication is

prescribed electronically.

Release Type: Fix | Priority: High

Navigation Path: Client -- Medication Management (RX) -- ‘Patient Summary’ screen -- Click on ‘New Order’
button - *‘New Medication Order’ screen -- Select EPCS Enabled Pharmacy -- select Medication -- Enter all the

required fields -- click on Insert button -- Click on ‘Prescribe’ Button -- Prescribe screen - Check the “Ready To
Sign” checkbox in the grid - click on Prescribe Button -- Approve the soft token in HID Approve app.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user prescribed the medications electronically, Wrong
Product Code (NDC Code) was sent to the Surescripts.

With this release, the above-mentioned issue has been resolved. Now, when the user prescribes a medication
electronically, the Correct Product Code (NDC Code) is sent to the Surescripts.

Author: Rajgopal Yajurvedi
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129. EII # 125504: To Add a column 'SUD’ in the table ‘"MDMedicationNames’.

Release Type: Change | Priority: Urgent

Navigation Path: Login to SmartCare Application -- ‘Administration’ -- ‘Table Editor’.

Functionality ‘Before’ and ‘After’ release:

Purpose: This column is being added so that user can have a way to flag the specific medications as being used

for SUD (or potentially being used for SUD) and thus a customer may want to restrict the electronic sharing of
this medication data when this is prescribed for a patient.

With this release, a column ‘SUD’ is added in the MDMedicationNames table.

Data Model Change: The SUD column is added to the MDMedicationNames table.

Author: Manjunath Malipati

130. Core Bugs # 128557: Refill allowed for schedule II.

Release Type: Fix | Priority: High

Navigation Path: Login to SmartCare Application -- Select a client -- Medication Management (Client) --
Patient Summary screen (RX Application) -- Click on new Order button -- In New medication Order screen --
Select EPCS Enabled Pharmacy -- Select a Scheduled II controlled medication -- enter all the required fields --
click on insert button -- Check the label (Refills).

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user prescribed the Scheduled II Controlled medications, if
any additional orders were present, they were also sent as refills to the pharmacy.

With this release, the above-mentioned issue is fixed. When a user prescribes a Scheduled II Controlled
medications, if any additional orders are present, they are sent as Additional Orders (only) to the pharmacy.

Author: Rajgopal Yajurvedi

131. EII # 128122: To Convert ‘Prescriber’ Dropdown to Type-able Search Textbox in New

medication, Re-Order Medication and Change Order Medication Screen.

Release Type: Change | Priority: Urgent
Prerequisites:

1. The Existing System Configuration Key 'DisplayStaffAsTypeableSearchTextBox’ is used to change the
dropdown fields as type able search textbox by following the below path:

Login —— Administration —— Configuration Keys —- 'DisplayStaffAsTypeableSearchTextBox’ key.
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e When the key-value is set to "Yes", then the staff drop-downs will display type able search text boxes
instead of a drop-down.

e When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will
be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

2. Medication Prescribed via below path.

Path: Login to SmartCare Application - ‘Client’ - *‘Medication Management Rx’ link — Rx Application - ‘Patient
Summary’ screen - New Order button — New Medication Order Page - Select the Drug with starting three letters
- Fill all required fields - click on ‘Insert’ button - click on ‘Prescribe’ button - Prescribe Page - ‘Prescribe’ button
- ‘Patient Summary’ page.

Navigation Path 1: Login to SmartCare Application - ‘Client’- *Medication Management Rx’ link - Rx Application
- ‘Patient Summary’ screen — Click *‘New Order’ button — New Medication order page - Order Section -
Prescriber Field.

Navigation Path 2: Login to SmartCare Application - ‘Client’- *Medication Management Rx’ link - Rx Application
- ‘Patient Summary’ screen - Select the above prescribed Medication - Click ‘Re-Order’ button — Re-Order
Medication order page- Order Section - Prescriber Field.

Navigation Path 3: Login to SmartCare Application -'Client’- *‘Medication Management Rx’ link — Rx Application
- ‘Patient Summary’ screen - Select the above prescribed Medication - Click *Change Order’ button — Change
Medication order page- Order Section - Prescriber Field.

Functionality ‘Before’ and ‘After’ release:

Purpose: The Prescriber/Staff dropdowns were not responsive enough when there were large number of
Prescriber records in the environment. So the Prescriber drop-downs are modified to type-able search text
boxes to improve the system performance.

Before this release, here was the behavior. The names of the staff were listed in a dropdown menu under the
Order section of the Rx Application's ‘New Medication’, ‘Re-Order Medication” and ‘Change Medication Order’
page.

With this release, the Rx application's logic has been updated/modified. The Prescriber fields on the ‘New
Medication’, ‘Re-Order Medication’ and ‘Change Medication Order’ page will now be displayed as type-able
search textboxes when the System Configuration Key "DisplayStaffAsTypeableSearchTextBox" is set to "Yes."

Screen shot for New Order:
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Author: Manjunath Malipati

132. EII # 126812: Rx Application — On clicking the ‘INSPECT (PMP)’ button, the user gets
an Error Message in multiple Message tags.

Release Type: Change | Priority: Medium
Prerequisite:
1. The system configuration Key ‘DISPLAYPMPBUTTONINRX' value is set to be ‘Yes'.
2. The Configuration for the ‘Appriss’ is done in the ‘PMPWebserviceconfigurations’ table.

Navigation Path: Login to ‘Rx’ Application - ‘Start page’ — Click on ‘Patient Search’ Button - Perform ‘Patient
Search’ and select a ‘Client’ - ‘Patient Summary’ Screen - click on ‘INSPECT (PMP)’ Button.

Functionality ‘Before’ and ‘After’ Release:

Purpose: To implement the PMP Gateway v5.1 Error responses for Appriss to display the error messages when
the user clicks on the ‘INSPECT (PMP)’ button.

Before this release, here was the behavior. When the user clicked on the ‘INSPECT (PMP)’ button, the user

received an Error Message in multiple Message tags as the system didn't support PMP Gateway v5.1 Error
responses for Appriss.

With this Release, the PMP Gateway v5.1 Error responses is implemented for Appriss. When the user clicks on
the 'INSPECT (PMP button, if there are any errors in Getting the NaRx Report)’, the below correct Error
messages are displayed.

1. When the XML is Badly formed, the following error message is displayed.

Error Message: "Request parsing error: expected *>" "

Streamline Healthcare Solutions, L.L.C. | 1301 W. 22" St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



<< _Table of Contents >> 212 of 248

Patient Summary

Senith, Will (1291), DOB/AGE: 1/7/2007 (17}, Sex: M, Race: American Indian and

o Error: Request parsing emor : expected >’

Reconciliation Eligibiliey | Medication History

Name: Smith, Wil DOB/Age: 01/07/2007 (17) Primary Insurance Plan: Pha
Diagnosis:

Last Medication Visit: Next Medication Visit:

2. When the Invalid XML request is sent, the following error message is displayed.

Error Message: “Invalid xml request’

Patient Summary
Smith, Will (1291), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

Preferred Pharmacy...
Reconciliation Bligibility | Medication History

Name: Smith, Wil DOB/Age: 01/07/2007 (17) Primary Insurance Plan:

3. When the ‘Invalid XML’ is sent, the following error message is displayed.

Error Message: "Invalid xml sent”

Patient Summary Pabent Search. | ¢ |

Smith, Will (1251), DOB/AGE: 1/7/2007 (17}, Sex: M, Race: American Indian and

Qf'rm mvalid xml sent

Preferred Pharmacy...
Reconciliation Eiigibiity | Medication History
Harne: Senith, Wil DOB/Age: 01/07/2007 (17) Primary Insurance Plan: Pharmacy: B:::;gff;:f
Cragnosis:
Last Medication Visit: . Next Medication Visit:

4. When the Report requested is requesting a report created by a different licensee, the following error message
is displayed.

Error Message: "Report with id XXXXX belongs to another user.”

Note: Here XXXXX indicates Numbers
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Patient Summary
Smith, Will (1291), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

ei'mr Report with id 185259 belongs w0 another user

Preferred Pharmacy...
Reconciliation | Eligibility | Medication History |
Name: Smith, Will DOB_I{AQQ: 01;0?}-200? (1?)

Diagnosis:
Last Medication Visit: Next Medication Visit

5. When no report requested exists for that URL, the following error message is displayed.

Error Message: "Report with id [XXXXXX] not found.”

Patient Summary
Smith, Will (1291), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

05'101 Report with id [693334] not found

Preferred Pharmacy...
Reconciliation Eligibiity |  Medication History
Names Semith, Wil DOB/Age: 01/07/2007 (17 Primary Insurance Plan:

Diagnosis:
Last Medication Visit: Next Medication Visit:

6. When the Report Request URL has expired, the following error message is displayed.

Error Message: "Report with is XXXXXX has expired.”

Patient Summary
Seith, Will (1291), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

~ea
i s

QE'ror Report with id 1 has expired

Preferred Pharmacy...
Reconciliation Eligibility | Medication History

Name: Smith, Will DOBJ'Age: 01!07/2007 (17)

Diagnosis:
Last Medication Visit:

7. When the report is not available, the following error message is displayed.
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Error Message: "No report found at that link.”

Patient Summary
Smith, Will (1291), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

of'rcr No report found at that link

Preferred Pharmacy...

Reconciliation | Eligibility r Medication History
Name: Smith, Wil DOB/Age: 01/07/2007 (17)

Diagnosis:
Last Medication Visit:

8. The following error message is displayed When the Report is already delivered, and the same report link gets
requested again.

Error Message: "Report has already been delivered. Report links can only be used once.”

Patient Summary
Smith, Will (1291), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

ef'rol Report has zlready been delvered. Report links can only be used once

Patient O - Medication Hist \
Name: Smith, Will

DOB/Age: 01/07/2007 (17)

Diagnosis:
Last Medication Visit:

9. When there is Internal Server Errors i.e., Like (Server error. “Something went wrong” HTML. etc), the
following error message is displayed.

Error Message: "An error Occurred, Please Contact your System Administrator...”
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Patient Summary
Smith, Will (1251), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

eﬁﬂ Error Occurred, Please Contact your System Administrator

Preferred Pharmacy...
Reconciliation | Eligibility | Medication History |
Name: Smith, Wl DOB/Age: 01/07/2007 (17)

Diagnosis:
Last Medication Visit:

10. When Servers are under heavy load & the Request cannot be processed. The request will be retried
immediately, the following error message is displayed.

Error Message: "An Error Occurred, Please Contact your System Administrator...”

Patient Summary
Smnith, Will (1291), DOB/AGE: 1/7/2007 (17), Sex: M, Race: American Indian and

oﬁﬂ Error Occurred, Please Contact your System Administrator

Preferred Pharmacy...
CEETER o | i | i
Name: Smith, Will DOB/Age: 01/07/2007 (17)

Diagnosis:
Last Medication Visit:

11. The following error message is displayed When there is a time-out in the PMP Gateway.

Error Message: "An underlying service is out of service Request can be retried periodically. If you have not
already received notice of a PMP Gateway outage, please contact Appriss support. No response body will be
provided from PMP Gateway.”

Patient Summary

Semith, Will (1291), DOB/AGE: 1/7/2007 (17), Sexi M, Race: American Indian and

@ rer An undarlying serice is out of sarvies Reguest ean be revied paiadieally. liyeu have net already received natice of 2 PMP Glieway eutage, please cenmet Anpriss Suppart. Ne respense body will be providad irem PMP Gaieway

CETEER i | fobin | st

Harne: Smith, Wil DO Age: 01/07/2007 (17) Primary Insurance Plan: Pharmacy: Eattle Field He‘dumgc Pharmacy
bt

Author: Rajgopal Yajurvedi
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133. Core Bugs # 128718: Issues with Allowing Special Characters in Client’s First or Last

Name.

Release Type: Fix | Priority: Medium

Prerequisite: Patient has a special character in first/last name via the below path:
Login to SmartCare Application - ‘Client’ — Client Information - First Name - Last name.

Navigation Path: Login to SmartCare Application - ‘Client’ - ‘Medication Management (Rx)’ link — Rx
Application - Patient Summary page - New Order / Re-Order / Change Order.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was behavior. The Prescribers were being logged out of the Rx Application in the
middle of prescribing medication when patients had unique/special characters in their First or Last Name.

With this release, the above-mentioned issue is resolved. Now, while writing a prescription, prescribers will not
be logged out of the Rx Application if a patient's first or last name contains a unique/special character.

Services

134 Core Bugs # 128563 |Individual services are changing the 'Start Time' on clicking the 'Save'
button.

135 Core Bugs # 128479 |Service Detail — The ‘Clinician’ dropdown field displays all the ‘Clinician
Names'’ for those who don’t have an ‘Active License/Degree’.

136 Core Bugs # 128582 [The duration of the manually added add-on codes are automatically
changed to the main service duration upon scheduling or completion.

137 Core Bugs # 128476 |Copy/Move/Error of claimed service did not automatically mark the charge
as errored.

138 Core Bugs # 128725 |Service Detail: The end date field is not calculated based on the Procedure
codes entered as values.

Author: Niroop Hassan

134. Core Bugs # 128563: Individual services are changing the 'Start Time' on clicking the
'Save' button.
Release Type: Fix | Priority: High

Navigation Path: 'Client’ - ‘Services’ - ‘Services’ list page - ‘Click on the ‘New’ icon - ‘Service Details’ page -
Select the required fields and click on the ‘Save’ icon.

Functionality ‘Before’ and ‘After’ Release:

Before this release, when the user clicked on the ‘Save’ icon in the ‘Service Details’ screen, the ‘Start Time’
defaulted back to the current time.
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With this release, the above-mentioned issue has been resolved. Now, the ‘Start Time’ remains unchanged when
the user clicks on the ‘Save’ icon in the ‘Service Details ‘screen.

Author: Suganya Sivakumar

135. Core Bugs # 128479: Service Detail — The ‘Clinician’ dropdown field displays all the

‘Clinician Names'’ for those who don’t have an ‘Active License/Degree’.

Release Type: Fix | Priority: Medium
Prerequisite: Logged In staff has active licenses/degrees.

Navigation Path: 'Client’ search --- Select s ‘Client’ --- Navigate to ‘Services’ --- ‘Client’ --- Click on ‘New’ Icon
--- ‘Service Detail’ Page --- Enter all the required fields --- Select the Procedure and ‘Location --- Verify the
‘Clinician’ dropdown field --- Enter all the required field --- click on ‘Save’ icon.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Service Detail’ screen, the ‘Clinician’ dropdown field
displayed all the ‘Clinician Names’ for those who didn’t have an ‘Active License/Degree’.

With this release, the above-mentioned issue has been fixed. Now, only the names of 'Clinicians' with active
licenses/degrees are displayed in the ‘Clinician’ dropdown field of the 'Service Detail' screen.

Author: Yashas Kydalappa

136. Core Bugs # 128582: The duration of the manually added add-on codes are

automatically changed to the main service duration upon scheduling or completion.

Release Type: Fix | Priority: High

Navigation Path: ‘My Office’ - ‘Services’ - ‘Services’ list page - Select the service - ‘Service Details’ screen -
‘Add on codes’ tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The manually added add-on codes duration was automatically
changed to the main service duration upon scheduling or completion.

After this release, the issue mentioned above is fixed. The duration of the manually added automatic add-on
codes will now remain unchanged, even if the main service duration is different.

Author: Suganya Sivakumar

137. Core Bugs # 128476: Copy/Move/Error of claimed service did not automatically mark

the charge as errored.

Release Type: Fix | Priority: Medium
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Navigation Path 1: Client -- Services -- Click on New icon -- Service Detail Page -- Select the Program,
Procedure, and Location -- Enter all the required fields — Select ‘Show’ in Status dropdown -- Click on Save icon.

Navigation Path 2: Client -- 'Services/Notes’ -- ‘Services/Notes’ list page -- Select the Services/Notes (Created
From Services from Navigation Path 1) -- Enter the required values -- Go to Note tab -- Enter the required
values -- Sign the Service Note.

Navigation Path 3: Client -- Services -- select the services created from Navigation Path 1 -- Service Detail
Page - Select ‘Complete’ in Status dropdown -- Click on Save icon -- Click on the ‘Copy Service’ icon - ‘Service
Detail’ screen -- Change the Start Time -- Click on Save.

Navigation Path 4: Client -- ‘Services/Notes’ -- Select the Services/Notes (Created From Services from
Navigation Path 3) -- Enter the required values --- Save the Services/Notes.

Navigation Path 5: Client -- Services --- Select the services created from Navigation Path 3 -- Click on ‘Move
Documents’ icon -- Move Document Details Popup -- Select the services to be moved -- Once moved the service
the original services should get Errored -- New service should display with Show status.

Navigation Path 6: My Office -- Charges/Claims -- Charges/claims list page -- select the appropriate filters and
check whether the charges will be displayed in Unbilled charges.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user moved the Services, the previous (original Service)
service was not displayed as errored, and the charges were also not displayed as errored in Charges/Claims
screen.

With this release, the above-mentioned issue has been fixed. Now, in the Charges/Claims screen, the charges
are displayed as errored, and the previous (Original Services) service is also displayed as Errored when the user
moves the services.

Author: Suganya Sivakumar

138. Core Bugs # 128725: Service Detail: The end date field is not calculated based on the
Procedure codes entered as values.

Release Type: Fix | Priority: High

Prerequisite: Procedure codes exist with ‘Mg’ value in the ‘Entered as’ field.

Navigation Path: Perform Client Search - Select Client -Select Services (Client)-Click on New Icon - Service
Detail Page - Enter all the required fields -click on Save icon.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the procedure code value ‘Mg’ was selected in the entered as
field, then in the Service Detail screen, it was calculated as ‘minutes’ in the End Date field.

With this release, the above-mentioned issue has been resolved. Now, the End date field in the service detail is
calculated correctly, when the procedure code value ‘Mg’ was selected in the entered as field.
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Services/Notes
139 Core Bugs # 128605 |Popup message issue when creating Service Notes.
140 EIT # 127198 Associate Documents added to Service Notes.
141 Core Bugs # 128583 |Vitals information is not populating into Psychiatric Note.
142 Core Bugs # 128518 |Diagnosis not pulling into Psych Notes with Signed Diagnosis Documents.
143 Core Bugs # 128669 |Services/Notes: The ‘Narrative’ section with slightly longer data was
displayed on the next page leaving the first page mostly blank on the PDF.
144 EII # 125457 Implementation of a ‘School Liaison Contact Note’ Service Note.
145 EIT # 127560 Service Note: Added “List of Services that can be added to use the Same
Note’ in the ‘Other Services using the same Note’ pop up.
146 EIT # 126887 Service Note creation validation.
147 EII # 126305 Implemented a new logic for the ‘Reviewed PMP Report’ checkbox in the
'Medical Decision-Making’ tab of ‘Psychiatric Note'.

Author: Rakesh Nagangouda

139. Core Bugs # 128605: Popup message issue when creating Service Notes.

Release Type: Fix | Priority: Medium

Navigation Path: Login -- ‘Client Search -- Select a client -- ‘Services/Notes’ screen -- Click on the New button
to create new Service Notes.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user tried to create a new Service notes by clicking on New
button in ‘Services/Notes’ screen, the "SetAutoSavelnformation()" popup was being displayed.

With this release, the above-mentioned issues have been resolved. Now popup is not displaying while creating
the new Service Notes.

Author: Suganya Sivakumar

140. EII # 127198: Associate Documents added to Service Notes.

Release Type: Change | Priority: Urgent
Prerequisite:

1. Add the document name under the Associated Documents tab in the Procedure Code details screen
through the path:

Administration --- Procedure/Rates --- Click on New Icon --- Procedure Code Details Screen --- Enter all the
required fields --- Navigate to Associated Documents tab --- Add documents in Associated Document section ---
Click on Save.
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2. Create a Service/Note with a Procedure with the associated document code setup.

Navigation Path: Perform Client Search --- Select Client --- Navigate to Services/Notes --- Client --- Click on
New Icon --- Service/Note Detail Page --- Select the Procedure which has Associated documents set up --- Enter
all required fields --- Click on Save Icon --- Sign the service note.

Functionality ‘Before’ and ‘After’ release:

Purpose: The Organization Boards, Grants and other State items require some documents to be completed at
time of Service. So, implementing a feature where Staff can indicate required documents for specific
procedure/Services. The ability to view the associated documents in the Service note will remind Clinician to
complete it and they can easily access the document without navigating to other screens. This could enhance
efficiency and ensure comprehensive documentation for Clients.

With this release, a new Action “Service-Related Documents” popup has been added to the Select Action
dropdown list in the Service Notes.

2] m_ o
Q % & & TestSuganya(2104983) B ?_I)_}-’.i?_&' : % £ L
_ . ™ ’ - e 5 “
I Individual Service Note (C) 6-:;— Ocr sy DB
Make Recurring
Effective 08/03/2024 Status  In Progress AUl Open Other Service Popup 08/02/2024 (+)
Service Naote Billing Diagnosis Add-0On Codes Resource War zounter Form
— — Print Amendment Requests
Service View Message
Status Show W 08f03/2024 -
Program Inpatient ~ 6200 PM
Procedure Misc Rules e Minutes
Open Claim Line Detail
Locatian Office ~ Minutes
Associate Documents
Clinician Test, Suganya Minutes
Spell Checker
Mode Of Delivery Face to Face ~

AddfEdit Key Phrase
Cancel Reason () - Fa d
Favorite Phrases

Schedule Telehealth meeting h
Evidence Based Practices
Tramsportation Service w zeded
Configuration
Service-Related Doc i
Custom Fields ervice-Relate uments
] C e
Service-Related Documents:
1. When Service-Related Documents have been selected List of documents associated with the

Service Note popup displays with three columns - Documents, Signature, and Signed.
2. The document name will be a hyperlink to the respective document.

i) If the document is marked as Required for Signature in the Procedure code setup, then the Signature column
will be marked as "Required" in the grid, and for others, it will be marked as "optional".

ii) If the documents are signed on the same day i.e., effective date = DOS, then the Signed column will be
marked as "Yes" in the grid and if the date is not as same as DOS it will be marked as "No".
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Q H 4 & TestSuganya(2104983) B ?i‘):'-{i?i_&'gi X =0 g"’ 9 2
I Individual Service Note (C) Q802 xD B Hmm? i
Make Recurring

Effective 08/03/2024 Status  In Progress AUl Open Other Service Popup 08/02/2024 o
Service  Note Service-Related Documents a8
Service

List of documents associated with the Service Note

Status

Documents Signature Signed
Program
Diagnosis Documen Required Yes
Procedure i .
“lient Produced Documen Optional N
Location P >
pramer R and Review Document Required No
Clinician
Made Of Delivery
Cancel Reason &
W
Close
Evidence | close |

Transportation Service v zeded

3. If the Client has a signed document for the selected document code, it will open the PDF of that document. If
the Client has an in-progress document for the selected document code, it will open the in-progress version.

Validation Message will display when the Signed documents for the associated document of the selected
procedure code documents with an Effective Date = Date of Service, is not completed before signing the Service
Note.

Validation Message - "Required documents are missing. The list of documents can be accessed using the
Service-Related Documents tool".

Author: Sunita Biradar

141. Core Bugs # 128583: Vitals information is not populating into Psychiatric Note.

Release Type: Fix | Priority: Medium
Prerequisites: Flowsheet is created with required data for the selected Client.

Navigation Path: Open a Client - Go to the ‘Services/Notes’ — Create a new Services/Notes by Selecting the
Procedure related to Psychiatric note — Enter all the required details in the ‘Service’ tab - Click on ‘Note’ tab -
Enter all the tab details - MSE(Sub-tab) -Vitals - Click on Sign.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Psychiatric Note, the flowsheet information was not displayed
in the Vital section of the MSE tab and also in the PDF of the Psychiatric Note.

With this release, the above-mentioned issue is resolved. Now, the Flow sheet information is displayed in the
Vital section of the MSE tab under the Psychiatric note and also in the PDF of the Psychiatric Note.
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Author: Nayvashree Jois

142. Core Bugs # 128518: Diagnosis not pulling into Psych Notes with Signed Diagnosis

Documents.

Release Type: Fix | Priority: High

Navigation Path 1: Login -- Select a client -- Search for ‘Diagnosis Document’ -- Add Diagnosis for the Client -
- Sign the Diagnosis Document.

Navigation Path 2: Search for ‘Services/Notes’ -- New -- Select the Procedure associated with Psychiatric Note
-- Enter the required values -- Go to Note tab -- Enter the required values -- Go to Diagnosis sub-tab -- Check if
the diagnosis codes are initialized from the latest signed ‘Diagnosis Document’ - Sign the Service Note.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to sign a ‘Psychiatric Note’, the diagnosis was
not pulled from the signed ‘Diagnosis document’ into the ‘Diagnosis’ sub-tab under the Note tab.

With this release, the above-mentioned issue is resolved. Now, the diagnosis codes are getting initialized into
the ‘Diagnosis’ sub-tab of ‘Psychiatric Note’ from the latest signed ‘Diagnosis Document’.

Author: Nayvashree Jois

143. Core Bugs # 128669: Services/Notes: The '‘Narrative’ section with slightly longer data

was displayed on the next page leaving the first page mostly blank on the PDF.

Release Type: Fix | Priority: High

Navigation Path: Client -- ‘Services/Notes’ - Click on New - Service Note -- Select the Procedure related to
Miscellaneous Note -- Enter all the required details in the ‘Service’ tab -- Click on the ‘Note’ tab -- Enter little
longer note in Narrative Section -- Click on 'Sign’ button -- Check the PDF.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user signed a ‘Miscellaneous’ Note, the *‘Narrative’ section
with slightly longer data was displayed on the next page, leaving the first page mostly blank on the signed PDF.

With this release, the above-mentioned issue has been resolved. Now, the *‘Narrative’ section with slightly longer
data, starts right after the service information on the same page of the signed ‘Miscellaneous’ PDF.

Author: Kiran Yogendra

144. EII # 125457: Implementation of a ‘School Liaison Contact Note’ Service Note.
Release Type: Change | Priority: Urgent

Prerequisite: Create a Procedure and associate it with ‘School Liaison Contact Note'.

Navigation Path 1: Client -- Services/Notes -- Click on New icon -- Select the above Procedure associated
with ‘School Liaison Contact Note’ -- Enter all the required values in the Service tab - Click on Save -- Navigate
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to ‘Note’ tab -- Check if all the sections with required fields are available -- Enter all the values -- Click on
Save/Sign.

Navigation Path 2: Mobile Application URL - Click on the *Home’ icon - Click on the ‘Create Service’ icon -
Select/Enter the required details - Select a Procedure associated with ‘School Liaison Contact Note’ Service Note
- Enter all the required values in the Service Details section - Scroll down to ‘Note’ section - Check if all the
sections with required fields are available - Enter all the values - Save/Sign/Client Sign.

Functionality ‘Before’ and ‘After’ Release:
Purpose: To track the number of interactions with each contact listed.

With this release, a new Service Note named ‘School Liaison Contact Note’ has been implemented for Web and
Mobile applications.

The *Note’ tab of the ‘School Liaison Contact Note’ contains the below mentioned sections:
e Interaction with Contact Type
e Progress Note

e District

Web Application Screenshots:

|School Liaison Contact Note | {2080l r Ml

Effective 07/30/2024 Status  New Author  Yogendra, Kiran 07/03/2024 (¢ )

Service Note Billing Diagnosis Resource Warnings Disposition

IInteraction with Contact Typel

Student 432
Family 324
Principal 343
Teacher 423
Guidance 345
Other School 423
Mental Health 342
DIFS/CPS 423
Legal 432
Community 324

Attempt to Contact 343

Interaction with Contact Type: This section contains the following text box fields and it accepts a maximum
of three integer digits.

e Student
e Family
e Principal
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e Teacher

e Guidance

e Other School
e Mental Health
e DIJFS/CPS

e Legal

e Community

e Attempt to Contact

‘Progress Note’ and ‘District’ sections of the ‘School Liaison Contact Note’:

[School Liaison Contact Note | P20 B Ol

Effective 07/30/2024 Status  New Author Yogendra, Kiran 07/03/2024 o

Service Note Billing Diagnosis Resource Warnings Disposition

[ENL=TINEY 423

a
Legal 432
Community 324

Attempt to Contact 343

Progress Note

|

Progress Note

| District |

District ~

Progress Note: This is a text area.
District: It is a Dropdown and pulls the dropdown values from the Global code category CONTACTDISTRICT.
Global Code Details:
Global Code Category Name: CONTACTDISTRICT
e In the Global Code, the values are added though the following path:

Administration -- Global Codes -- Global Codes List page -- Click on New Icon -- Global Code Details page -- In
Code Details section -- Add Code Name and Code ID -- Insert in the Code List section -- Click on Save Icon.
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|Global Code Detallsl S iNd
Category
I21egouy Code CONTACTDISTRICT Category Name CONTACTDISTRICT I Active [[Juser Defined Category
Allowed to addfrnodT{-,'fdMete codes Description
Allowed to modify code names
Allowed to modify sort order
Has Subcodes
Organization/Affiliate Setup
Primary Driven
Allow Addition By Affiliate
Allow Deactivation By Affiliate
. . —_—
Global Code Details I SiNmD
I Code ID Code Name ACCA Active ] Cannot Modify Name or Delete Code
External Code 1 External Source 1 v Sort Order 1 Code Color DQ
External Code 2 External Source 2 v Icon &
Description Add/ Modify Subcodes...
Code List Show Active Codes Only
Code ID Code Name Code Sort Order Cannot |
X O] 11134282 ACCA 1 N
x 11134283 Ashland City Schools 2 N
x 11134284 Ashland CoW. Holmes 3 N
X 11134285 Crestview a N
X O] 11134286 Hilldale 5 N
2% 11134287 Loudonville/Perrysville 6 N
X 11134288 Mapleton 7 N

Mobile Application Screenshots:

The ‘Service Detail’ section on the Mobile design
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Service Detail

Client

Status

Program

Procedure

Start Date/Time

End Date/Time

Duration

Location

Specific Location

Clinician

The ‘Interaction with Contact Type’, ‘Progress Note’,

School Liaison Contact Note

Interaction with Contact Type

Student

Family

w
N
w

Principal

w
w

Teacher

226 of 248

07/19/2024

07/19/2024

20

Test Kiran

10:00 AM

10:20 AM

Minutes

and ‘District’ sections on the mobile

application.
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Progress Note

Progress Note

District

District

Data Model Changes: Added a new ‘DocumentSchoolLiaisonContactNotes’ table.

Author: Aishwarya Bommaklar

145. EII # 127560: Service Note: Added "'List of Services that can be added to use the

Same Note’ in the ‘Other Services using the same Note’ pop up.

Release Type: Change | Priority: Urgent

Prerequisite: In the procedure code details screen, ‘Allow using Note from a different Service’ check box is to
be selected.

Navigation Path 1: Client -- Services/Notes -- Click on New -- ‘Service Note’ detail Page -- Enter all the fields -
- Click on Note tab -- Enter the Note contents -- Click on Save icon -- Click on 3 dots icon in toolbar -- Select
‘Open Other Service Pop up’ - ‘Other Services using the same Note’ pop up will be displayed.

Navigation Path 2: Client - Services - Click on New -- Service Detail Page -- Enter all the fields -- Select
Procedure Code marked as ‘Allow using Note from a different Service’ -- Click on Save icon.

Functionality ‘Before’ and ‘After’ release:

Purpose: Ability to link multiple Services to a Service Note so that all the linked services use the Note from the
main Service Note.

With this release, a new section called ‘List of Services that can be added to use the Same Note’ has been
implemented in the ‘Other Services using the same Note’ pop up above the ‘Other Services using the same
Note’ section. This section will display all the services created on the same day which are marked as ‘Allow using
Note from a different Service’.

‘List of Services that can be added to use the Same Note’ section has the following columns:
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Miscellaneous {20002 w0 OW? i @680 EE
EHective B suws nPogyes Author 2472024 ° m@ -4
i
Service ~
List of Services that can be added to use the Same Note
m Procedure Code tart Time End Time Prog
Azl AM AM Reside
eofc Locat Other Services Using the Same Note
Proced Start Time  End Time Prograr Locate
e Add All: this is a button, on click of this button, all the services displayed under this section will be
added to the below grid ‘Other Services using the same Note’. This is used to link multiple child services
marked as Allow using Note from a different Service and the main service acts as parent service. This
column displays the child services with individual Add hyperlink which can be used to add one single
service as a Child service. Once the Add link is clicked for each individual service, the link will be
disabled.
e Procedure code: Displays the Procedure name of the Child Services
e Start Time: Displays the Start Time of the Child Services

e End Time: Displays the End Time of the Child Services

Program: Displays the Program name of the Child Services
e Location: Displays the Location name of the Child Services

‘Other Services using the same Note’ section:

. .

Misc G/O {2080 a R RADEHW?
Effective 07/25/2024 Status  In Progress Author  Test, Cdag 07/26/2024 © © omaozozs
Service Other Services Using the Same Note [ x ]

Service
Other Services Using the Same Note

Status Sha

Procedure Code Start Time End Time Program Location
Program Resident . .

1111 7:00 AM 7:00 AM Residential2 Bangalore
Procedure 1111 Core [SN 8:00 AM 8:10 AM Residential2 0204 About Eng...
Location Bangalon w
Clinician
Place of
Specific Location
Cancel Reason [ Ciose | c
Trans; K v Interpreter Services Needed
Use Note From Another Same Day Service Core ISH_8: g_0204 About Eng 2351 ~ @ Open

ideldEE
sz [(OIPHIE
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Miscellaneous 1208020 RD Cj'@ w?i8e0EE
Eflective By suws inPoyes Authoe 2472024 [« m(') 4
Sodce | Mot
Service [ OK | Gancel [N
List of Services that can be added to use the Same Note

Other Services Using the Same Note

x

Delete icon: Delete icon is implemented in the existing section ‘Other Services using the same Note’, for each
service entry enabling the user to delete the service, which will remove the linking of child service to parent
service. When the user deletes the child service from the section ‘Other Services using the same Note’, a
confirmation pop up will be displayed with below message

Do you want to delete this record? With ‘Ok’ and ‘Cancel’ options.

e When user clicks on '‘OK’, the Service will be deleted and when user clicks on Cancel the Confirmation
pop up will be closed.

e Once the child service is deleted, the Add link for that service will be again enabled in the ‘List of
Services that can be added to use the Same Note’ section so that users can again add it as a child
whenever they want.

e In the Signed Service Note pdf of the parent Service, the 'List of Services that can be added to use the
Same Note’ section will be displayed.

o When the user opens the Child Service Note, the Note tab will be disabled (as it's using the Note from
another parent Service).

Author: Niroop Hassan

146. EII # 126887: Service Note creation validation.

Release Type: Change | Priority: Urgent

Navigation Path 1: ‘Administration’ - ‘Staff/Users’ - ‘Staff/Users’ list page - Click on required staff name
hyperlink - ‘Staff Details’ page - ‘General’ tab - ‘Access Rights’ section - Uncheck ‘Can Author/ Proxy
SmartCare Document’ checkbox option and click on ‘Save’ icon.

Navigation Path 2: ‘Client’ - ‘Services/Notes’ - ‘Services’/Notes list page - ‘Click on ‘New’ icon.

Functionality ‘Before’ and ‘After’ Release:
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With this release, if staff members do not have the ‘Can Author/Proxy SmartCare Documents’ checkbox checked
in the Staff Details screen, they will be denied the ability to create a Service Note from the ‘Services/Note’
screen. Clicking the *New’ icon on the ‘Services/Notes’ list page will display the following error message.

Error message: 'This clinician cannot create Service Note as clinician is not a Smartcare EHRUser.’

Staff Details
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General Roles/ Permissions Client Access Overrides Demographic/ Professional Proc/ Prog/ Loc/ Proxy/ Supervisor ivity Staff = Staff Search Preferences
Time Sheet Highly Qualified Teacher Reporting ( m F
Staff Access Rights
Active Supervisor SmartCare ° Can Login Can't Login
First Name Niru || Can Authar/ Proxy SmartCare Document
Middie Name Administrator (Enables the Administration Tab)
Allow Remote Access
Last Name Test Can Sign Using Signature Pad
Display As Test, Niru Allow SmartCare Mobile Access
Allow Access To All Scanned Documents
Phone Number (773) 663-6361 Allow Internal Email Access
FAX (767 |1 767 - 1232
E-mail ID nhassan@streamlinehealthcare.com Comment
Last Visit 08/01/2024 12:21PM
Account
Authentication Type Standard ~
User Code testniru
Password
Confirm Password
Password Expires On The Next Login
Expires Never ~
Expires On
Smart Key
Smart Key Expires On The Next Login
Reset Security Questions
0_0_0_0_@,
Q & 4 & Testniru(4466) ix £ D ? NiuTeste O
Services/Notes (757) O & *@U ?x
€ This clinician can not creste Service Note s clnician 15 not 8 Smaricars EMRUEe:
Al Cinician & v o ~ -

@ Carn Mg Cuimy

v [From 08012023 B~ To

Include Services crested from Clmims ude Services with Add On Codes

Auth | DOS ¥ States  Document GroupMame  Procedure Clinician
07/21/2024 10:00AM Scheduled MiscG/O Purse 123 20,00 Minutes Test, N
07/31/2024 08:00 M Scheduled Ingividu Oprocedure 30.00 Minutes  Jesud,

OUMIOMOTO0MN  Srew  InivicustSens 13009 osadure 30.00 Minutes  Jeswd

Show 1456 1.00 Minutes
Show Miscana nacs ™
Scheduied Misc GO
Shaw

Scheduled MiscG/O
Show

Scheduied MiseG/O

krighoa note 10.00Days  Te

0,00 Mintes
0 Minutes

Show
Show Misc GO
Show
Show
Show
Snow MiseGIO
Show
Show
Show
Show
Show

Show

Admin, System

Show Admin, Systam

Next  last 1w

B~ saroge

v
Program Comment AddOnCodes  Attachmentls)

Test NirProg2 1072 7/31/24] Every 1 Cayiy)
Test it progl

Test 3 Comments

Test Nir progl
Tost Hir Prog2 107/27/24107/34/24] Bvery 1 Gavis)
TestProg 3
Test Nir Prog2 [07/27/24]-[07/32/24] Every 1 cayls)
TastProg 3
Test Nir Prog 07/27/24]-107/32/24] Every 1 oay(s)
TestProg s

Test Prog 3

Test NirFrog2

1/24] Every 1cayls

TastProg 3

TestProg 3

TestProg 3
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Author: Manjunath Malipatil

147. EII # 126305: Implemented a new logic for the ‘Reviewed PMP Report’ checkbox in

the '‘Medical Decision-Making’ tab of ‘Psychiatric Note’.

Release Type: Change | Priority: Urgent

Navigation Path 1: Login to ‘RX’ Application - In ‘Start Page’ — click on ‘Patient’ Search - Perform ‘Patient’
Search - Select a ‘Patient’ - ‘Patient Summary’ Screen - Click on ‘PMP’ Button.

Navigation Path 2: Login to ‘SmartCare’ Application — Select a ‘Client’ - ‘Services/Notes’ list page -- Click on
‘New’ icon - In the ‘Service Note Details’ screen - enter all the required fields - Select a procedure Which is
associated with ‘Psychiatric Note’—Click on *‘Note’ tab - *Medical Decision-Making’ tab -- *‘Non-Counselling
Activities’ section -- ‘Reviewed PMP Report’ checkbox - Sign the note.

Functionality ‘Before’ and ‘After’ release:

Purpose: The author of the Psychiatric Note should know whether the client's PMP is reviewed or not, on the
same day when the note is being signed.

With this Release, a new logic initialization has been done for the ‘Reviewed PMP Report’ checkbox in the
‘Medical Decision-Making’ tab of the ‘Psychiatric Note’.

1. When the user opens a new ‘Psychiatric Note’, if the ‘INSPECT(PMP)’ button in the ‘SmartCare’ Rx is
clicked by the author of the note on the same date as the ‘Date of Service’, the ‘Reviewed PMP Report’
will be initialized, and the checkbox is checked.

Effective 05/19/2023 —']V Status  In Progress Author  Admin, Systam w  05/08r2023
Service Note Billing Diagnosis Resource | Warnings Dizposition
General MSE Medical Decision Making AIMS Diagnosis Psychotherapy History and Physical
AL
Elaborate on activities checked above
Mon Counseling Activities
Completed Documentation COrdered Madications
Ordered Labs Consulted with other medical staff
Rasearch Other
Raviewed PMP Report
Elaborate on activities checked above
Plan
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2. If the 'INSPECT(PMP)’ button in the ‘SmartCare Rx’ is not clicked on the same date as the ‘Date of
Service (or Current Date)’, the checkbox will not be checked.

3. When a new 'Psychiatric Note' is opened, if the INSPECT(PMP) button is clicked by any staff other than
the author, the Checkbox will not be checked.

4. If the INSPECT(PMP) button is not clicked in 'Rx', but the user has manually checked the checkbox, no
validation message will be displayed upon signing the note.

SmartCare Improvements

148 Core Bugs # 128588 |Performance issues in the Dashboard widgets.

149 Core Bugs # 128567 |Go Search taking more time to load the data.

150 Core Bugs # 128611 |Detail Pages: Previously created record is loading on refreshing the
screen.

151 EII # 127536 To retrieve System Distributed cache cluster DataStore value instead of
systemConfigurationKey table.

152 Core Bugs # 128572 |When SmartView is open the User Menu index is not displayed properly.

Author: Niroop Hassan

148. Core Bugs # 128588: Performance issues in the Dashboard widgets.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ - ‘Dashboard’ - Documented Service Totals, Productivity of Supervisees,
Supervisor Productivity widgets.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Dashboard, the below widgets were taking more time to load;
1. Documented Service Totals

2. Productivity of Supervisees

3. Supervisor Productivity

With this release, the above-mentioned issue has been resolved. Now, the code is optimized to improve the
performance of below widgets and all the widgets are loading fine without any issues.

1. Documented Service Total

2. Productivity of Supervisees

3. Supervisor Productivity.

Author: Sunil Belagali

149. Core Bugs # 128567: Go Search taking more time to load the data.
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Release Type: Fix | Priority: Medium
Navigation Path: Go Search -- Type for the Screen to search.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. ‘Go Search’ was taking long time to load the data.

With this release, the issue has been fixed. Now, when the user searches the Screens in ‘Go Search’, the data
loads fine without any performance issue.

Data Model Changes: Added index for ‘StaffScreenFilterFavorites’ table.

Author: Kiran Tigarimath

150. Core Bugs # 128611: Detail Pages: Previously created record is loading on refreshing

the screen.

Release Type: Fix | Priority: High
Navigation Path: 'Login' - 'Navigate to any detail page'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In any of the detail screen, when the user created new record and
refreshed the detail screen, the previously created/saved record was getting loaded on top of the currently
created/saved record in some detail pages like 'Class Room Assignment Detail Screen', 'School District Detail’,
'Immunization Detail screen’, 'Client Plans and Time span Screen', 'program Assignment details' and many
more.

With this release, the above-mentioned issue is resolved. Now, the currently created/saved record is getting
retained in the details screen after refreshing the screen.

Author: Kiran Tigarimath

151. EII # 127536: To retrieve System Distributed cache cluster DataStore value instead

of systemConfigurationKey table.

Release Type: Change | Priority: Urgent

Navigation Path: NA

Functionality ‘Before’ and ‘After’ release:

Purpose: To insert System Distributed cache clusters value to the DataStore.

With this release, a new table called ‘SystemDistributedCacheClusters’ is implemented for cache server to refer.
1. A new table called ‘SystemDistributedCacheClusters’ is added.

2. The table ‘SystemDistributedCacheClusters’ will be having three columns which represents as below,
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2.1. ‘DataStore’ column which stores Datastore values such as InMemory or SQLServer or Redis.

2.2. ‘DataStoreConnectionString’ column which stores DataStoreConnectionString values of SQL Server or
Redis connection string.

2.3. '‘DefaultValue’ column which stores default values ‘Y’ or ‘N’ of respective connection string.

3. Added new column called ‘SystemDistributedCacheClusterld’ as foreign key to ‘WebFarmNodes’ table which
specify which cluster each node should use, if no values in WebFarmNodes, default to = Y row that is in
‘SystemDistributedCacheClusters’. If no rows in ‘SystemDistributedCacheClusters’, then default will be
InMemory.

Now onwards, the system will be referring the table ‘SystemDistributedCacheClusters’ for server cache instead
of system configuration keys like ‘SetCacheDataStore’, ‘SetCacheSqlConnectionString’ and
‘SetCacheRedisConnectionString’ keys.

Data Model Changes:
Added new table SystemDistributedCacheClusters

Added new column ‘SystemDistributedCacheClusterld’ as foreign key to ‘WebFarmNodes' table.

Author: Sunil Belagali

152. Core Bugs # 128572: When SmartView is open the User Menu index is not displayed
properly.

Release Type: Fix | Priority: Medium

Navigation Path 1: Client - Client Summary - click on SmartView - Do not close.

Navigation Path 2: Click on the User menu dropdown (Username).

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user opened SmartView and clicked on the User Menu
dropdown (username), the user menu index was not displaying properly. It was hiding behind the SmartView
window.

With this release, the above-mentioned issue has been resolved. Now, the user menu index is displayed
properly when the user opens SmartView and clicks on the User Menu dropdown (username).

SmartView

153 Core Bugs # 128664 [The 'Current Balance' hyperlink in the 'Summary' widget of SmartView did
not redirect users to the 'Client Account' screen when clicked.

Author: Sunil Belagali
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153. Core Bugs # 128664: The 'Current Balance' hyperlink in the 'Summary' widget of

SmartView did not redirect users to the 'Client Account' screen when clicked.

Release Type: Fix | Priority: High

’

Navigation Path: Login to ‘SmartCare application’ - ‘Client’ search - Select a Client - ‘SmartView’ - ‘Summary
widget - 'Current Balance' hyperlink.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘SmartView’, when the user clicked on the 'Current Balance'
hyperlink in the ‘Summary’ widget, it was not redirected to the ‘Client Account’ screen.

With this release, the above-mentioned issue has been resolved. Now, when the user clicks on the 'Current
Balance' hyperlink in the ‘Summary’ widget under ‘SmartView’, SmartCare will consistently redirect the users to
the ‘Client Account’ screen.

Staff Calendar

154 EIT # 127318 Added Program field in Staff Calendar and Appointment Search List Page.

Author: Suganya Sivakumar

154. EII # 127318: Added Program field in Staff Calendar and Appointment Search List
Page.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of setup
and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Change | Priority: Medium

Prerequisites:

1. The system configuration key ‘DisplayCDAGSectionInStaffDetails’value is set to ‘Yes'.
2. The system configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

Navigation Path 1: Administration -Global Codes -Global Codes List page - In the All Categories dropdown -
search for Appointment Type category - Click on apply filter - Click on the hyperlink in Category column - Global
code detail page - Select the Code ID and Code Name for the appointment type.

Navigation Path 2: Administration- Recodes- From the All Recodes Categories dropdown - search for
SetAppointmentTypesToNotRequireProgram - Click on Apply filter - Click on the hyperlink in the Recode
Category column - Add the Code ID and Code Name from Navigation path 1 - Click on Save.

Navigation Path 3: My Office - New Calendar Entry - Select the particular date -Click on the selected timing

slot - New Entry type popup opens- Select New Calendar Entry Radio button - Click on OK button - In Scheduler
Event popup - Enter all the required fields - Select Program from the program dropdown - Click on Ok button.
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Navigation Path 4: My Office- Appointment search - select the appropriate filters - Click on the search button-
Verify the Program column in the grid.

Functionality ‘Before’ and ‘After’ release:

Purpose: Having the option to link Programs to appointments will enable a more efficient process for users to
find staff availability (in Appointment Search page) under specific programs when needed.

With this release, a new Recode Code category ‘SetAppointmentTypesToNotRequireProgram ' is
implemented and the below changes have been implemented in the Staff Calendar/My calendar screen and
Appointment search screen.

1. The program dropdown has been added in the Scheduler Event popup under the Staff Calendar screen.

Staff Calendar
d Scheduler Event 9 n
”
a8 Single-Staff Vie
= Today om Day 1
Add
Subject test 1 check
Location Santosh location b Specific Location
all
Start Time  8/01/2024 09:30 PM End Time 8/01/2024 :] 0%:45 PM day
Event
Appaintment administrative - Show Time As Free b
Type
Staff Test, Suganya “  Program | Test Frog2 b |
Description
Re&curmendce Do Mot Update Exception(s) o
[ octer

2. Program dropdown:

i) It will display all the active programs that are associated with the logged-in staff.

ii) It displays all the ‘No Episode’ programs. -The programs which exist with the type as ‘No episode’ in the Program
details screen.

iii) Recode Category - SetAppointmentTypesToNotRequireProgram recode which is used to map appointment
types (global code IDs) from the Global Code category "APPOINTMENTTYPE"”, that do not require a Program
selection in the Calendar entry pop-up.

3. Appointment Search Screen:
i) The program column is added next to the Location field (i.e.) added to the end of the list in the Appointment

search grid.
ii) The program column should be displayed in the downloaded file (Export).
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iii) If the user has not selected a Program in the Scheduler Event pop-up (staff Calendar), then that appointment
will be listed in the Appointment Search screen without a Program mapping, provided, the Staff is associated with
that Program (via Staff Programs).
iv) If the user has selected a Program in the Scheduler Event pop-up, then the Appointment Search screen will
display:
e All the appointments are assigned to the selected staff and do not have a Program association. Such
appointments will have the “Program” column as blank.
e All the appointments are only associated with the selected Program. Such appointments will display the
Program name in the “Program” column.

Appointment Search (2)

Plan  Any ~  Service Area  Any ~  Programs Any ~
Location  Any v Staff  Test, Suganya e 3 License  Any ~  License Group Any ~
Sex  Any ~  Speciality Any ~  Category Any ~  Allow Overbooking Up to Appointment(s)
Minutes 15 From  8:00AM & To 11:40PM e [0 mAnyweekday (I m O T Ow O71 OF Os Os
Only show time slots marked as Free Appt. Type  Any v Start Date 08/02/2024 B~
Ignore Age Range Preference Search for Client @ Q  unable to Offer a Timely Appt.
Staff Name Date/Time A Duration  Type Location Name Program
[H] X Test, Suganya 08/01/2024 10:15 PM 15 mins  Holiday Test_AK_location2
@] X Test suganva 08/01/202411:45PM  15mins  administrative Test Sanity Test REQ

Data Model Changes: Programld, ProgramName columns are added in ListPagePMAppointments table.

Staff/Users

Implementation of a ‘Staff Access Rule’ & Staff drop-down as a typeable
search.

155 EIl # 127116

Author: Aishwarya Bommaklar

155. EII # 127116: Implementation of a ‘Staff Access Rule’ & Staff drop-down as a
typeable search.
Release Type: Change | Priority: Urgent

Prerequisites: The Existing System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ changes the
dropdown fields as a type-able search textbox.

e When the key value is set to "Yes", the author drop-down will display as typeable search text boxes
instead of a drop-down.

e When the key value is set to "No", the author drop-down will be displayed as a drop-down. This will be
the default value of the key, as it drives the existing behavior.
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Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Navigation Path 1: ‘My Office’ - ‘Arrivals’ list page - Click on the ‘New’ icon - ‘Staff’ Dropdown.

Navigation Path 2: ‘My Office’ - ‘Reception’ screen - Click on the ‘Crete Primary Care Visit’ icon — ‘New
Primary Care Entry’ popup - ‘Provider’ dropdown.

Navigation Path 3: ‘My Office’ - ‘Bedboard’ screen — Click on ‘Status’ hyperlink - Click on ‘Visit’ tab - ‘Client
Inpatient Visit Details’ screen.

Navigation Path 4: ‘My Office’ - ‘Group Services’ screen — Click on the ‘DOS’ hyperlink - Click on the *Staff’
button.

Functionality ‘Before’ and ‘After’ release:

Purpose: To set a ‘Staff Access Rule’ & to implement the ‘Staff drop-down as a typeable search field to improve
the system performance when there are large humber of staff records.

With this release, a ‘Staff Access Rule’ has been implemented for the below screens:
e ‘Primary Care Visit’ pop-up
e ‘Arrivals Details’ screen
e 'Client Inpatient Visit Details’ screen
e 'Group Service Details’ screen
e ‘Reception Views’

e ‘Reception’

S
[ o | oo
Primary Care
) r P
Provider Name ‘Test, Staffaccess v‘ Program v Location -
o Te
Type Test, Cdag D.O. Duration Status v
Start Date (EhEREee Start Time Cancel Reason - 3
End Date 08/01/2024 =k End Time Exam Room v <
Client Was Present  Other Person(s) Present Mode Of Delivery v
&g
Comment Status Time
37
No data to display
! NI
i\
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Arrival Details isaomD[EE
Triage Information
Cli 1647 Security Alerts
First Name Agro Last Name Test DoB 01/05/1988 -
Address Line 1 Address Line 2 SSN 345-65-6477
City State v Homeless
Phone Zip Avrrival Time 10:00 AM
Arrival Date 07/12/2024 - Location 0204 About Eng 2351 v Room TestTriageRoom v

v

Procedure Hospital v Status Arrival v Staff

Test, Cdag -
e Open Inquiry

Comment

Inpatient Activity Details

Visit Activity Details

Activity
B : Test, Joe Start Date:  07/16/2024 [~ Time: 3:07 PM
Status: Occupied Disposition: End Date: v Time:
Action: v Arrival Date: B Time:
Program: yashas_Program v Overflow Firm Hold Bed
Bed: 04 v Only show beds for selected program Non-Billable
Unit: 03
Room: 03 Comments:
Assignment Type: Assignment Ty v Reason: v
Location: Yashas_Locatl v Billing Procedure: Yashas_Procedur: v
Clinician: Physician: v
Test, Cdag
| Test, Staffaccess |
q q N . .
Group Service Detail HOWEO©? i,
Group Service Staff Pop Up en

Service Note

oow o W o |

Group TestDeme Staff Name

End
Date 08/05/21 | Test, Cdag ‘M 1:20 AM
Location TestLocal | Test, Staffaccess ‘
Status Schedule
Clients Show C =
Add-On Codes Warni
x Test. Aishu (1 — - -
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. 20 @ &k o dmk
Reception/Front Desk (58) SRR & EHADE

07/09/2024 [~ All Views v All Statuses v | Al Clinicians

Client Flags Procedure Status :rrest, Cdag D.O. ymment Locations Pre¢

Test, Staffaccess
285530, Bug (4000) i o@D B 1 Show Admin, System ... $950.00 Add Atumkur Tes
Abingdon, Perseus (46... i 314762 (... Show Admin, System ... $0.00 Add 314762(Bed ... 314
Acacianna, Rowena (46.. i Void Proc... Show Admin, System ... $0.00 Add South Bangal...  Sou
Client, Test (4690) i 314762 Show Admin, System ... $0.00 Add 314762 314
Dallesandro, Baxter (46... i 314762 (... Show Admin, System ... $0.00 Add 314762(Bed ... 314
New Client Medium, Pra... i NBL 2402 ...  Show Admin, System ... $0.00 Add NBL 2402 NBL
Rahul, Rahul (1172) @ i 24« ? # ? 1} Dementia Show Admin, System ... $6.00 Add namloc vir
Terer, Rirtrirt (1083) i 2 O« % & { Dementia Show Admin, System ... $0.00 Add 3049 2972 L Net
Test, 1(3991) i & & % M@ ? {3000 Show Admin, System ... ($30.00) Add 1tumkur Tes
Test, 1777 (1684) i Test Thilak Show Admin, System ... $0.00 Add Krishna Loca... Kric
Reception Views

Reception View

Reception View Name

Define View

Locations Programs Staff Types

0204 About Eng 2351 1010Programs Test, Cdag Primary Care Visits

1 1019_Program_1 Test, Staffaccess Services

111 1019_Program_11 Triage

1tumkur 1300Prgm1&Psm

1tumkur 17042024-PROGRAM

1vinu_location 18042024/programl

- -
< » < ,

And implemented the Staff drop-down as a typeable search field in the below screens:
e Reception screen - ‘Primary Care Visit’ pop-up.
e ‘Arrivals Details’ screen.

e 'Client Inpatient Visit Details’ screen.
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Reception/Front Desk (58) SN SBEABSIWNLE
07/09/2024 [~  AllViews v AlsStatuses V| priCinidas L ool Filter |
Client Flags Procedure Status Staff Balance Comment Locations Programs Primary
285530, Bug (4000) i e @ i1 Show Admin, System ... 950.00 Add Ttumkur Test Prog 1 RKH Plar
Abingdon, Perseus (46... i 314762 (... Show Admin, System ... $0.00 Add 314762(Bed ... 314762(2)
Acacianna, Rowena (46... i Void Proc... Show Admin, System ... $0.00 Add South Bangal...  South India
Client, Test (4690), i 314762 Show Admin, System ... $0.00 Add 314762 314762 (disc... O2151pj|
g g . -
Arrival Details im0
Triage Information
16 47 Security Alerts
First Name Agro Last Name Test DOB 01/05/1988 v
Address Line 1 Address Line 2 SSN 345-65-6477
City State v Homeless
Phone Zip Arrival Time 10:00 AM
Arrival Date 07/12/2024 v Location 0204 About Eng 2351 v Room TestTriageRoom v
Pracedure Hospital v Status Arrival v Staff Prabhavati, Test &
Comment Open Inquiry
Inpatient Activity Details
Visit Activity Details
Activity
- 6768 Test, 07062024 Start Date:  05/02/2024 [~ Time: 9:41 PM
Status: Occupied Disposition: End Date: v Time:
Action: v Arrival Date: 07/09/2024 A Time: 10:00 AM
Program: yashas_Program v Overflow Firm Hold Bed
Bed: 07062024 R4l Bed Search... Only show beds for selected program Non-Billable
Unit: 07062024
Room: 07062024 Comments:
Assignment Type: Assignment Ty v Reason: Hospitalization-ps v

Location: Yashas_Locati v

Clinician: Test, Cdag

&% Physician:

Billing Procedure: Yashas_Procedure v

Test, Cdag

The below-mentioned permission type is applied to display the values in the ‘Primary Care Visit’ pop-up’,
‘Arrivals Details’ screen, ‘Client Inpatient Visit Details’ screen, and ‘Group Service Details’ screen”.

Permission Type:
Permission Item:
1. AllStaff

2. LimitedStaff

StaffAccessRules

a) If the logged in staff has "LimitedStaff " access Rule, then the typeable search textbox displays the staff who
is associated with any of the Program that the logged in staff is also associated with.
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b) If the logged in staff has "AllStaff" Access Rule, then it will display all the staff in the typeable search textbox.

c) If the logged in staff has both "LimitedStaff" and "AllStaff" Access Rule, then "AllStaff" takes Precedence.

Telehealth

156 Core Bugs # 128489 |Cancelled Telehealth Service is not Updated in the Zoom calendar.

Author: Manjunath Malipatil

156. Core bugs # 128489: Cancelled Telehealth Service is not Updated in the Zoom

calendar.

Release Type: Fix | Priority: Medium
Prerequisite: A Telehealth Service is scheduled for a client.

Navigation Path 1: Client -- Services - ‘Services’ List page -- click on New Button - ‘Service Detail’ screen --
Enter all the required fields -- Click on Save Button -- Telehealth Video Icon -- Telehealth Set up pop Schedule a
meeting with Zoom Provider.

Navigation Path 2: Client -- Services -- Select a service to which Telehealth Meeting is scheduled with Zoom
Provider -- Service Detail Screen -- cancel the service.

Navigation Path 3: Login to Zoom Application -- In the Meeting section, check whether the meeting details are
deleted or not.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the clinician cancelled the telehealth service, the meeting
details were not removed from the clinician’s Zoom calendar.

With this release, the above-mentioned issue has been resolved. Now, when the clinician cancels the telehealth
service in SmartCare, SmartCare will remove the Meeting details from the Clinicians Zoom calendar.

Whiteboard

157 Core Bugs # 128621 |Whiteboard: Execution Timeout.

Author: Sithara Ponnath

157. Core Bugs # 128621: Whiteboard: Execution Timeout.

Release Type: Fix | Priority: Medium

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com



s treamline

HE THCARE

<< _Table of Contents >> 243 of 248

Navigation Path: ‘My Office’ --- Search for ‘Whiteboard’ screen.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user accessed the ‘Whiteboard’ screen, execution time out
exceptions were logged in the error log table.

With this release, the above-mentioned issue has been fixed. Now, the execution time out exceptions are not
logged in the error log table.

Widgets

158 EIl # 128494 Typable Search box for Staff in Tracking Widget.

159 Core Bugs # 128499 |Dashboard loading issue leads to the display of "Error while loading
widgets” error.

Author: Girish Jayanna

158. EII # 128494: Typable Search box for Staff in Tracking Widget.

Release Type: Change | Priority: Urgent
Navigation Path 1: ‘Administration -- ‘Configuration Keys’ list page - ‘Configuration Key Details’ screen.
Navigation Path 2: ‘My Office’ -- ‘Dashboard’ -- ‘Tracking Widget'.

Pre-requisites:
The Existing System Configuration Key 'DisplayStaffAsTypeableSearchTextBox’ is used to change the dropdown
fields as typeable search textbox.

e When the key-value is set to "Yes", then staff drop-downs will display typeable search text boxes
instead of a drop-down.

e When the key-value is set to "No", then the staff drop down will be displayed as a drop-down. This will
be the default value of the key, as it drives the existing behavior.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

Functionality ‘Before’ and ‘After’ release:

Purpose: The Staff dropdowns were not responsive enough when there are large humber of Staff records in the
environment. So, the Staff drop-downs are modified to type-able search text boxes to improve the system
performance.

With this release, the Staff dropdown field will be displayed as a type-able search text box in Tracking Widget,
when System Configuration Key ‘DisplayStaffAsTypeableSearchTextBox' is set to ‘Yes'.
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Tracking Widget F s
Workgroup All Waekgroups v © Assigned [auad
AUTOM 023031487204 Streamiunest, -
Tracking Protocol Al Flags Tx Team Role AUTOM202403141204_A
Flags Tracked Due in 90-61 Days Due in 6 AUTOM202405090154_Streamstaffa, Overdue

0 AUTOM202408090918_A1 Q

AUTOM202408121051 _StreamStalfl,
AUTOM202408121051_A1

Performance, Autom_Perf100

AUTOM202405210835_Streamlinest,

Author: Rakesh Nagnagoda

159. Core Bugs # 128499: Dashboard loading issue leads to the display of "Error while

loading widgets” error.

Release Type: Fix | Priority: Medium
Navigation Path: Login to SmartCare application - My Office — ‘Dashboard’ Screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The "Error while loading widgets” was displayed in the Dashboard
screen. Due to this, the Dashboard widgets were taking more time to load.

With this release, the above-mentioned issue is resolved. Now, the error message is not displayed in the
Dashboard screen and widgets are working fine in the Dashboard.

Glossary of System Configuration Keys, Global Codes, Recodes, Data Model
Changes.

System Configuration Keys
1. AllowZeroDollarPaymentWhenPosting835

3. DisplayStaffAsTypeableSearchTextBox

22. ShowOnlyRelevantFieldsForCalMHSAOnCorelnquiry

25. DisplayStaffAsTypeableSearchTextBox

38. DisplayStaffAsTypeableSearchTextBox
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40. DisplayOpenEpisodeValidationIfTheClientDoesNotHaveASignedRegistrationDocument

43. EnableClinicalDataAccessGrouping

43. DisplayCDAGSectionInStaffDetails

43. DisplaySUDCheckboxToTagDataAsSUD

48. SetDefaultDocumentPacketIDInRegistration

53. MARNumberofShifts

53. MARShiftStartTime

60. DisplayStaffAsTypeableSearchTextBox

61. DisplayCDAGSectionInStaffDetails

61. EnableClinicalDataAccessGrouping

65. DisplayStaffAsTypeableSearchTextBox

71. DisplaySUDCheckboxToTagDataAsSUD

75. ShowOnlyRelevantFieldsForCalMHSAOnCorelnquiry

77. DisplaySUDCheckboxToTagDataAsSUD

79. ShowZipValidationOrWarningOnClientInfoAndInquiryScreens

84. DisplaySUDCheckboxToTagDataAsSUD

86. ShowMcoTablnProgramDetails

89. IncludeDiagnosisinServiceFromClaims

98. DisplaySUDCheckboxToTagDataAsSUD

104. DisplayStaffAsTypeableSearchTextBox

106. DisplayStaffAsTypeableSearchTextBox

107. DisplayStaffAsTypeableSearchTextBox

109. DisplayStaffAsTypeableSearchTextBox

111. DisplayStaffAsTypeableSearchTextBox

112. DisplayStaffAsTypeableSearchTextBox

113. DisplayStaffAsTypeableSearchTextBox

115. DisplayStaffAsTypeableSearchTextBox

116. ApplyStaffAccessRule

117. DisplayStaffAsTypeableSearchTextBox

118. DisplayStaffAsTypeableSearchTextBox
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120. DisplaySUDCheckboxToTagDataAsSUD

122. DisplayCDAGSectionInStaffDetails

122. EnableClinicalDataAccessGrouping

125. DisplayStaffAsTypeableSearchTextBox

131. DisplayStaffAsTypeableSearchTextBox

132. DISPLAYPMPBUTTONINRX

151. SetCacheDataStore

151. SetCacheSqglConnectionString

151. SetCacheRedisConnectionString

154. DisplayCDAGSectionInStaffDetails

154. EnableClinicalDataAccessGrouping

155. DisplayStaffAsTypeableSearchTextBox

158. DisplayStaffAsTypeableSearchTextBox

Global Codes

53. GeneralObservation

53. ShiftNoteActivity

53. ShiftNoteBehavior

53. ShiftNoteSpeech

53. ShiftNoteProcess

53. ShiftNoteContent

53. ShiftPerception

53. ShiftNoteMood

53. ShiftNoteAffect

53. ShiftNoteCognition

53. ShiftNotesLOC

53. ComfortPain

53. NursingConcerns

53. SelfRepoConcerns

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com



6 .
& I;[egmllne

HE THCARE

<< Table of Contents >> 247 of 248

54. ROIMODEOFDELIVERY

76. ALIASTYPE

76. PresentingProblem

85. Degree

85. LICENSETYPE

86. SITETYPE

86. TAXONOMYCODE

86. PCMPLACEOFSERVICE

87. ContractType

87. ContractPaymentTerms

91.MATCLIENTHOLDREASON

92. AppointmentType

144. CONTACTDISTRICT

154 .APPOINTMENTTYPE

Recodes

154. SetAppointmentTypesToNotRequireProgram

Data Model Changes

41. A new table ‘documentmooddisorderguestionnaires’ is added.

49. A new Table "DocumentHAMDAssessments"” is added.

51. A "ReleaseEmail" column is added to the "DocumentReleaseOfInformations" table.

52. A new ‘DocumentDailyLivingActivity20Scores’ Table is added.

52. Columns ‘Sum20Ratings’, ‘AverageDLA’, ‘EstimateGAF’, ‘SeverityIlndex’ ‘*ChangeScore’ and,
‘SeverityOflIllness’ included in ‘DocumentDailyLivingActivity20Scores’ Table.

53. A new table ‘documentShiftNoteThoughtContents’,'DocumentShiftNotePerceptions’,
‘DocumentShiftNoteMoods’,'DocumentShiftNoteAffects’,'DocumentShiftNoteCognitions’,'DocumentShiftNoteShifts
''DocumentShiftNotes’,'DocumentShiftNoteGeneralObservations’,'DocumentShiftNoteActivities’,'DocumentShiftN
oteDemeanorBehaviors’,'DocumentShiftNoteSpeeches’,'"DocumentShiftNoteThoughtProcesses’ are added.

54. Added column "OtherPreferredModeOfDelivery" in table "DocumentReleaseOfInformations".

71. Added SUD column in HealthDataAttributes Table.

74. New table ‘ScreenValidations’ is created with ScreenValidationId, CreatedBy,CreatedDate,
ModifiedBy,ModifiedDate, RecordDeleted, DeletedBy, DeletedDate,Screenld, Active, ScreenType, TabName,
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TabOrder, TableName,ColumnName, ValidationlLogic, ValidationDescription, ValidationOrder, SectionName and
ErrorMessage columns.

76. Added columns 'ClientDifferentNamePreferred', 'AliasFirstName', 'AliasLastName', 'AliasType',
'AcceptTextMessages','RiskAssessmentNotApplicable','ProvisionalDisabilityDesignationNotApplicable' in the
'Inquiries' table.

76. A new 'InquiryPresentingProblems' table is created.

77.The ‘SUD’ column is added to the ‘Inquiries’ table.

78. In the “Inquiries” table, 'InquirerFirstName', 'InquirerMiddleName', 'InquirerLastName', 'MemberFirstName',
'MemberMiddleName', 'MemberLastName ' columns length are increased.

81. ImmunizationAllLocations column in HL7cpvendorconfigurations table

84. SUD column has been added in AuthorizationCodes and BillingCodeModifiers tables

87. Table 'ContractProviders' is added

87. Altered existing table 'Contracts' table to keep Providerld field nullable.

87. Added column 'SharedContract' in Contracts table.

91.For Bypass - (HoldForDispenseBypassedBy, HoldForDispenseBypassDate and
HoldForDispenseBypassComment_ment) columns are newly added to the *‘MAT Management Details’ table.

91.For Auto Hold - a table MatmanagementClientHolds is created.

98. Added 'SUD' column in 'Orders' table

108. The Index column - ‘DocumentVersionld’ is added in the ‘DocumentDiagnosisCodes’ table.

108. The Index columns - [RecordDeleted],[Clientld],[Discontinued] are added in the ‘ClientMedications’ table.

120. Added a new column called 'SUD' in the 'Programs' and 'CoveragePlans' table

121. Added "NumberOfPreviousRecordsToDisplay" column in NoteTags table

124. Color column included in ProcedureCodes table.

127. New Table ProcedureCodeAssociatedDocuments is added.

129. The SUD column is added to the MDMedicationNames table.

144. Added ‘DocumentSchoolLiaisonContactNotes’ table.

149. Added index for ‘StaffScreenFilterFavorites’ table.

151. Added new table SystemDistributedCacheClusters

151. Added new column ‘SystemDistributedCacheClusterId’ as foreign key to ‘WebFarmNodes’ table

154. ProgramlId, ProgramName columns are added in ListPagePMAppointments table.
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