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Completed Initiative Release Note

Update Standard ROI

CalMHSA has received feedback from counties regarding the current 

Release of Information document in SmartCare. CalMHSA worked with 

3 representatives of a group of 13 county counsels with regards to 

requested changes. 

Since this is a core document, meaning it's used by all SmartCare 

customers, there are limited changes that can be made. CalMHSA was 

also not able to create our own, separate version of the ROI without 

losing all of the integrated functionality. Further changes, if needed, 

can be reviewed in the future.

DMC-ODS Opioid Timeliness Record - 

Version 2024.1

Per DHCS TADT dated July 2024: Remove existing validations for Out-

Of-Network referral field and made this field required upon signature; 

Add Urgent and Prior Auth fields; Add time fields to track urgent 

timeliness; Update logic to account for urgent requests

MH Psychiatric SMHS Timeliness Record - 

Version 2024.1

Remove existing validations for Out-Of-Network referral field and made 

this field required upon signature, per DHCS TADT dated July 2024.


