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RELEASE NOTES: 06/15/2024.
Monthly Service Pack - SC.CORE.6.0_1.22.000.2405.015

Executive Summary:

1. Addedatypeable searchtextboxto display staff in the Services, Groups, Group Services, Service Note
based on the system configuration Key ‘DisplayStaffAsTypeableSearchTextBox’ setup. This is to
improve the performance ofthe application as staff dropdowns are notresponsive when there are large
number of active staffs in the environment. (EIl # 126631)

2. Implementation is done to create a report that can be used to generate 'Out of Network' Coverages
mapped to Clients. This is to improve the performance and usability of identifying the Coverage Plans
which are associated to the Client's record. (EII # 126850)

3. An Alert Message is implemented in the New Alerts/Message Widget when a Co-Signer declined to sign
a Document/Service Note from the Batch Signature screen. (EII #127222).

4. Interaction logic is added in the Client Orders screen to display all interactions between currently
prescribed medications in RX and active medications in Client Orders. (EII # 125596)

5. Implemented the default'Clinic/Location’ofthe‘Lab Orders’in the ‘Client Order’screen. This is because
while creating orders, the providers need to select theirclinic/location forthe order. The customers feel
it would be beneficialif this could be defaulted atthe providerlevelto help the providersave time while
completing orders. (EII # 126839)

6. The column headeris added to the Threshold and PRN Activities sectionin My Client Activities. With
this the client name will be visible in each set of activities associated to the client, which will in turn
reduce the risk of data entry by the staff. (EII # 127085)

7. A new SAML login button is implemented for SAML userin the activation page of mobile application.
(EII # 125812)

8. Team, Team Supervisor, Staff filters have been implemented in the ‘Productivity Details Report. The
purposeis --to view the performance of staff that are under specific Team supervisor(s) and --to select
multiple programs when filtering for teams so the users can create a report of multiple teams in one
go. (EII # 126120)

9. New columns'OrderID’ and ‘Parent Order ID’ are implemented in the Client Order selection pop -up.
With this, the users will be able to easily know which recurring orders to modify when they need to
make a change to the original Parent Order. (EII # 127070)

10. Implementation is done to add option on MAT Dispenser Detail setup for Daily Calibration. (EII #
127587)

11. The Changes to display the number of ‘No Show’ (missed dispenses) in red font is implemented in
‘MAT Management Details’ page. (EIL # 127717)

12. In the ‘Client Order Detail’ screen, the ‘Patient Safety Acknowledgement Warnings popup is displayed
on signing the order. This provides the Ability for SmartCare to check the last dispense for the patient
and notify the user (Nurse at the Dispense/Re-Dispense Screen) that the increase or decrease has
exceeded a set amount (Min and Max). (EIl # 124914)

13. Implemented a kiosk/contactless type check in, that allows clients to Check in for Services and Update
demographic information. This feature introduces a system configuration key that determines how
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many minutes before the Client's scheduled service time the "Check-in" button becomes enabled on
the "Appointments For Today" screen. (EII # 126640)

14. The Signed Date/Time field is added in the Encounter Form tab of Service/Notes and Group Service
Notes. This will help to obtain a signature from client after every service to certify that the service has
been provided and/or received. (EII # 126440)

15. Implementation to add Lab Test Results section in Documents and Service Notes. This will help
Customers to determine how many days of Lab Results datato show on each document. (EII # 126799)

16. The ‘Client Access Details’,'Client Access List’,'Client Search_new’, ‘Client Access Override report’, and
‘Recodes’screens have been implemented with validations. This implementation is to block the staff
who don’t have access to particular clients. (EII # 127327)

17. The staff data loads based on the ‘StaffAccessRules’ permission and configuration key
‘ApplyStaffAccessRule’ in ‘Disclosure/Request Detail’ , ‘Supervisee Primary Caseload Widget’ screens.
(EII # 127114)

18. Implementation of ‘Laboratories’ section to capture the “Lab Type”is done in Document codes detail
screen. (EII # 126800)

19. Implementing the dropdown option “Resetallowed amount calculation” for the charges in the ‘Select
Action’ dropdown field, to Reset the Expected payment and Expected Adjustment. (EII # 126224)

20. A new ‘Medication Assisted Treatment' section has been implemented in Order Details screen and this
will only display when ‘Order Type’ is ‘Medication’ or ‘Lab’. (EII # 126835)

21. Implementation to apply CDAG Rules for Attach/Review Documents pop-up and List of Releases section
is done. The Release of Information (ROI) must follow CDAG rules and only be visible to CDAG profiles
that are associated to tagged program. Due to this change, the ROI log in Client Information is allowing
a breach since it is not linked to CDAG functionality. (EII # 127292)

22. Currently there is no front-end screen for Fiscal Years and Accounting Periods table. Every time
streamline has to add the Fiscal Year and its corresponding Accounting Periods in the backend tables
by running a script. Hence ‘Accounting Period list page’ and ‘Accounting Period Details’ screens are
implemented so that this will help the users to set the Fiscal Year and Accounting Period easily in UI.
(EII # 126708)

23. ‘External Identification’ Tab in Client Information(C) screen and "External ID" search field on Client
Search pop up, are implemented. This is to document a client's alphanumeric external ID and search
on the field in Client Search. (EII # 126687)

24. A new global code called ‘State License’is implemented under Global code Category ‘DEGREE’. This
will be included while Processing the PMP Requests in Rx Application. (EII # 126318)

*** DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. Itis a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

Abbreviation: Ell - Engineering Improvement Initiatives
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TASKS SUMMARY - 'CHANGE' RELATED (41)

Sl.

No Task No Summary Module Name
Implementation of a ‘Accounting Period list page’ and . .
2 Ell # 126708 ‘Accounting Period Details’ screen. AEERUIHIE PRRDE
5 My Client Activities: The column header is added to the Activity Tracker
Ell # 127085 Threshold and PRN Activities section. y
In the New Alerts/Message Widget - an Alert Message gets
7 generated when a Co-Signer declines to sign a Batch Signature
Ell # 127222 Document/Service Note from the Batch Signature screen.
11 Ell # 127480 Persistent ID needs to be passed in the CCD file. CCD
Charges/Claims List page: Added a "Reset allowed amount
13 calculation" dropdown option to the ‘Select Action’ Charges/Claims
Ell # 127166 dropdown field.
Implementing the dropdown option “Reset allowed amount
calculation” for the charges in the ‘Select Action’ dropdown .
14 field to Reset the Expected payment and Expected Skl Cllis
Ell # 126224 Adjustment.
37 Implementation of Client Medication Interactions. Client Orders
Ell # 125596
39 ;Jesleercgz?’::\ogdiermme Parent Order ID from ‘Client Order Client Orders
Ell # 127070 Pop-up-
Implementation to add Lab Test Results section in .
e Ell # 126799 Documents and Service Notes it Oreiers
43 Implementation to apply CDAG Rules for Attach/Review Clinical Data Access
Ell # 127292 Documents pop-up and List of Releases section Groups (CDAG)
Implementing new ‘Client Access Details’, ‘Client Access
48 List’, ‘Client Search_new’, ‘Access Overrides_new’, and Compliance Core
Ell # 127327 ‘Recodes_New’ screens.
Implementation of Configuration key to display staff drop- . .
- Ell # 127597 downs as typeable search text boxes. ol JEEel ey
Im plementation of Core Assessment document with Static
and Dynamic tabs, where any DFA/ Non DFA documents
51 . . ) Core Assessment
can be attached as a tab along with an option to configure
Ell #1518 it based on certain conditions.
‘Disclosure/Request Detail’, ‘Supervisee Primary Caseload
Widget’screen - the staff data will be loaded based on the .
>4 ‘StaffAccessRules’ permission and configuration key DRI/ NV
Ell # 127114 ‘ApplyStaffAccessRule’.
56 ircl;dp;in;g?;ﬁt;(é?egfn Laboratories’ section in Document Document Codes
Ell # 126800 )
Referral Document: New validation message has been
61 . Documents
Ell # 126669 implemented.
75 Vitals Common User Control - Add Pulse Oximetry as sub- Health Data Sub
Ell # 126623 template to Pulse Templates
Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, 1. 60523 | streamlinehealthcare.com
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Implementing a kiosk/contactless type check in that allows

80 clients to Check in for Services and Update demographic Reception Views
Ell # 126640 information.
MAT: Ability to make MAT schedule required before signing
81 Ell # 127500 client order Methadone
Implementation to add option on MAT Dispenser Detail
&2 Ell # 127587 setup for Daily Calibration HEEeenE
‘MAT Management Details’ page: Changes to display the
& Ell # 127717 number of ‘No Show’ (missed dispenses) in red font. Y RHIEERnS
84 Ell # 127774 MAT: Implementation to add calendar to dispense screen Methadone
Changes in the ‘Client Order Detail’ screen & MAT:
€9 Ell # 124914 Dispense (Patient Safety Check) screen. SRS
New 'Medication Assisted Treatment' section in Order
86 Ell # 126835 Details. Methadone
87 MAT Management Details: Modification to show last 4 of Methad
Ell # 127507 SSN and Dosing information more visible €thadone
88 Ell # 126915 R6 Issue- Caseload too large pop up My Caseload
Implementation to create a report that can be used to
2 Ell # 126850 generate 'Out of Network' Coverages mapped to Clients. 1 NIl
Changes are implemented to the Productivity Details
97 Ell # 126120 Report. My Reports
To implement a validation in "Payment/Adjustment .
102 Ell # 126353 Posting” pop Payments/Adjustments
103 Ell # 125823 Plan Details: Update Workmans Comp to "Workers' Comp Plans
Added code to set an end date to ClientProblems if the
104 complexity of problems matches with the RecodeCategories Primary Care
Ell # 126676 "SetProblem EndDateFrom Com plexity"
105 Implementing the default ‘Clinic/Location’ of the ‘Lab Primary Care
Ell # 126839 Orders’ in the ‘Client Order’ screen. Y
118 Ell # 125633 Rx- Disable Prescribe Button. Rx Application
119 Ell # 128015 Remove NADEA validation in the prescription screens. Rx Application
Implementation to send the 'State License' IN Request XML
120 which is required to stay on compliance with the state PMP Rx Application
Ell # 126318 Process
Implementation of SAML Login button in mobile for SAML
121 Ell # 125812 user. SAML
127 Added a new option in the existing Global Code to create Services
Ell # 126243 multiple Add On Services
131 Adding a typeable search text box to display staff in the Services
Ell # 126631 Services, Groups, Group Services, Service Note.
Implemented the permissions to Keyboard Shortcuts keys SmartCare
138 so that only permissioned users will be able to view the Improvements
Ell # 126928 required Keyboard Shortcuts
. . . . SmartCare
140 Ell # 126660 Json.js Preventing WalkMe Editor Functions Improvements
Implementing ‘External Identification’ Tab in Client SmartCare
141 Information(C) screen and "External ID" search field on Improvements
Ell # 126687 Client Search pop up. 2
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TASKS SUMMARY - ‘NEW FUNCTIONALITY' RELATED (1)

The Signed Date/Time field is added in the Encounter Form
130 Ell # 126440 tab of Service/Notes and Group Service Notes.

Services

TASKS SUMMARY - '‘DEFECT FIXES’ (108)

When the user attempted to create a void 837 file, the
PCCN number did not populate on the claims marked "To

1 Core Bugs # 127828 |Be Voided". 837 Professional

3 Core Bugs # 127527 |Client Accounts: Issues when regenerating a charge. Accounts Receivable

4 Core Bugs # 127966 |[Flow Sheet Validation getting around Activity Tracker

6 Core Bugs # 127977 |Appointment Search: Not Finding Provider Appointment Search
The error message is displayed When the user tries to open

8 Core Bugs # 128077 |the ‘Bedboard’ & ‘Bed Census’ screen. Bed Census
Care Coordination: Service note not Falling Off From Care

9 Core Bugs # 128135 |Coordination Next Step Care Coordination
Clients are still appearing even though the clinician have

10 Core Bugs # 127644 |been set to inactive on the client's Treatment Team. Caseload Reassignment
Removing the logic of ‘Service and Charge’ creation from
the configuration key
‘EvaluateServiceForNonBillableLocationBillingRule’, to avoid

12 Core Bugs # 128030 |extreme slowness while creating service. Charges/Claims

15 Core Bugs # 127897 |Billed Date was not updated for Paper claims. Charges/Claims

Claim processing considering the less configuration values
under ‘Advanced Claim Formats for Plan’ pop-up in Plan
16 Core Bugs # 127930 |details screen. Charges/Claims

Implementation for sending different values for Box 1 and
Box 2 for UB04 and implement field overrides for Claims
17 Core Bugs # 127621 |[Format Configurations Charges/Claims

18 Core Bugs # 126768 |Billing Rule: No More than x Contacts per period (by client) Charges/Claims

Charges/Claims: Performance issue while processing a
19 Core Bugs # 128032 |large number of charges. Charges/Claims

20 Core Bugs # 127047 |[New validation messages are added for void claims. Charges/Claims

Unable to process the
'UB04(csp_PMClaims837InstitutionalRBHS)' claims due to

21 Core Bugs # 127508 [an error message. Charges/Claims
“Last Seen on Date” information is displaying only for

22 Core Bugs # 128073 |Services in Show status Client Account

23 Core Bugs # 127904 |Pregnancylndicator flag was ending for all the clients Client Flags

Streamline Healthcare Solutions, LLC. | 1301 W. 2279 St, Suite 305 | Oak Brook, I 60523 | streamlinehealthcare.com
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The Flag end date is not updating, and the Flag is not

24 Core Bugs # 127845 |deactivated. Client Flags
Records in the client flag list page were getting listed
irrespective of the CDAG rule if 'ProgramId' value exists but

25 Core Bugs # 127858 |'ClientProgramId' value is blank in ClientNotes table. Client Flags
Client age is not calculated correctly in Client Search

26 Core Bugs # 127856 [information hover. Client Information(C)
Client Information: ‘Comments’ field was not accessible in

27 Core Bugs # 127905 |Financial Tab. Client Information(C)
Error information is not captured if any error occurred while

28 Core Bugs # 128072 |opening Inquiry-New Client. Client Inquiries
Inquiry details screen: On selection of 'Register Client'
button, the user was unable to navigate to the registration

29 Core Bugs # 125647 |document. Client Inquiries
Client MAR: The Gray tick mark is not displayed for past

30 Core Bugs # 127980 [due medications if medication is not administered. Client MAR
Client MAR: Orders with flowsheets that are completed via
MAR are losing answers to the flowsheet questions after

31 Core Bugs # 128019 |save. Client MAR
Client Orders’ list page: The Lab order ‘Clinic/Location’ is

32 Core Bugs # 127195 |converting/changing to the wrong clinic location. Client Orders
Client Orders / The Ordering Physician information showing

33 Core Bugs # 127876 |in the PDF that is not correct Client Orders
Barcode pdf is displayed blank in the ‘Results and
Requisitions popup’ while clicking on the BarCode Scan

34 Core Bugs # 128011 |icon. Client Orders

35 Core Bugs # 127972 |User not able to sign the Client Orders due to validation Client Orders
Client Orders/Detail page: The 'Comments' popup failed to
open due to the presence of line break statements in the

36 Core Bugs # 128065 |comments text. Client Orders
Modified Date/ Time is not displayed in the Client Orders

38 Core Bugs # 128150 |PDF. Client Orders
Client Search icon the system was taking more time to load

41 Core Bugs # 128131 |the list of Clients. Client Search

42 Core Bugs # 128154 |Issue in Quicklinks icon display. Client Search
Internal Consent Management: Care Consent is not
allowing users to have view access to documents outside of| Clinical Data Access

44 Core Bugs # 127866 |their CDAG when it is supposed to. Groups (CDAG)
Scanning’and ‘Scanned Medical Records’ list: Records were
getting listed irrespective of the CDAG rule if 'ProgramId' Clinical Data Access

45 Core Bugs # 127922 |value exists but 'ClientProgramlId' value is blank. Groups (CDAG)
‘Document’, ‘My Documents’ and ‘Disclosures/Requests’:
CDAG logic change to consider ‘ProgramId’ value if the Clinical Data Access

46 Core Bugs # 127877 |'ClientProgramId’ value does not exist. Groups (CDAG)
Useris able to sigh documents under programs they're no| Clinical Data Access

47 Core Bugs # 127176 |(longer a part of. Groups (CDAG)
Contact Notes list Page: An error message is displayed
when trying to navigate to the ‘Contact Note Detail’ screen

50 Core Bugs # 127790 |from the 'Contact Notes' list page. Contact Notes
After executing the nightly billing job the Daily Limit field in

52 Core Bugs # 127943 |the Aggregate Limits popup under the plan details is not Coverage Plans
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getting updated in the Charge error section of the Charge
details screen.

Incident Reports(C) Widget: Notifications are not working

53 Core Bugs # 127826 |for the new ‘Core Incident Report’in the Dashboard. Dashboard

55 Core Bugs # 128066 |User not able to edit the Service Notes Document Codes
The duplicate diagnosis codes (ICD 10 Code) are displayed

57 Core Bugs # 128111 [in ‘Client Clinical Problems’ list page. Documents
Diagnosis document: Pull From Client Clinical Problem List

58 Core Bugs # 127896 |Not Working on Diaghosis Document Documents

The data is not initialized in the ‘Rapid Opioid Dependence’
PDF document from the 'History and Current Use of

59 Core Bugs # 127862 |Substances'section of the signed 'Assessment Document'. Documents
Information in the ‘Consent to Treat’ document PDF was

60 Core Bugs # 128043 |not displaying properly. Documents
Agency/Program Discharge: Unwanted special characters

62 Core Bugs # 127581 |displayed in Validation Message pop-up. Documents
Diagnosis Document: For specific ICD code (F50.81)

63 Core Bugs # 128097 |duplicate values are displayed in the Favorite list. Documents
Core TEDS Data Set: Incorrect validation message was

64 Core Bugs # 128095 |displayed. Documents
Document Codes - Duplicate document codes are

65 Core Bugs # 128204 |appearing in the ‘Document Codes’ screen. Documents
Registration Document and Client Information: Primary

66 Core Bugs # 128075 |Care Physician values were not displayed Documents
DFA Service Note does not include all the service details in

67 Core Bugs # 128018 |the PDF header. Dynamic Forms
A blank PDF is displayed when the user sign DFA Via

68 Core Bugs # 127343 |Smartphone Dynamic Forms
Error information is not captured if any error occurred in

69 Core Bugs # 127843 |DFA screens that has ‘Globalcode’ Dropdowns Dynamic Forms

newly added columns not getting displayed in the ‘Target
Column’ field present in the ‘Column Mapping’ tab of
70 Core Bugs # 128014 |‘Initialization Editor’ screen Dynamic Forms

Grievances/Appeals List Page: Records were getting listed
irrespective of the CDAG rule if 'ProgramId’ value exists,

71 Core Bugs # 127924 |but 'ClientProgramId' value is blank. CDAG
Groups - Unable to view the accessed groups when the

72 Core Bugs # 128087 |client got deleted. Group Detail
The Red Flag was displayed for the client after erroring out

73 Core Bugs # 127918 |the group service. Group Services

74 Core Bugs # 127867 | Group Note Slowness Group Services
Inquiries (My Office) - Multiple Dispositions not showing

76 Core Bugs # 128036 |when the Inquiries list page is exported to an Excel sheet. Inquiries
Server name was inserted for ModifiedBy column in the

77 Core Bugs # 128010 |ClientCoveragePlans table on saving Inquiry. Inquiries
PCP Letter Text Template: Issues with Spaces and

78 Core Bugs # 127498 |Formatting are not clean like a formal letter Letter Templates

79 Core Bugs # 127910 |PCP Letter template: DOB and spacing issues. Letter Templates

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, 1. 60523 | streamlinehealthcare.com



mmagtibay
Highlight

mmagtibay
Highlight

mmagtibay
Highlight

mmagtibay
Highlight


SHE

tr

eamline

THCARE

<< Table of Contents >>

16 of 206

getting error messages when trying to open up the My

89 Core Bugs # 128069 |Documents (My Office) page. My Documents
UDS Table 7 Health Outcomes and Disparities report Issue-
- Section Cfor Document Diagnosis or Billing diagnosis any

90 Core Bugs # 127846 |one signed count will take for the client logic changes. My Reports
FQHC UDS Table 7 Report Issue-- Changes in the service

91 Core Bugs # 127940 |status and duplicate count in unreported disclose race My Reports

92 Core Bugs # 127807 |FQHC UDS Table 4 - Uninsured Population My Reports

93 Core Bugs # 128076 |[Exclude Test Clients from UDS Report My Reports

94 Core Bugs # 127949 |Reports: error displayed in the report was invisible(white) My Reports
‘Month - End-AR Roll Over Summary’ Report: Not filtering

96 Core Bugs # 128064 |by what is selected in the report parameters. My Reports
UDS Table 5 Staffing and Utilization Report: Clinical

98 Core Bugs # 127819 |Visits(b) column is showing blank My Reports
Check-in notification popup is closing if there are no new

99 Core Bugs # 127878 |check-in notifications Notifications

100 | Core Bugs # 128082 |New User Role is Automatically Being Created. Patient Portal
Payment Category (Unposted Payments - Deferred

101 Core Bugs # 127998 [Revenue) - GL Debit/Credit is not Correct. Payments/Adjustments
creating bundled services when program is not associated

106 Core Bugs # 127529 |to the Procedure Procedure/Rates
Program Assignment Details: When a user tried to enroll in
the same program which is already in the discharged status
then the system was throwing an incorrect validation

107 | Core Bugs # 127931 [message. Programs
Programs: Client Programs Not Populating in the PAS 44

108 Core Bugs # 128055 |Admission Form Programs
Billing Code Rule Cap amount and claim charged amount

109 Core Bugs # 127884 |limited to 7 characters. Provider Contract

110 Core Bugs # 127907 |Ordering of the Quicklinks not changing QuickLinks
Additional/duplicate check-in notifications on primary care

111 Core Bugs # 128051 |appointments Reception
Prescribed medications were not displayed in the View

112 | Core Bugs # 127893 [Medication History page. Rx Application
User logged out of the application on selecting drug from Rx Application

113 Core Bugs # 127881 |dropdown

114 | Core Bugs # 127863 |RX: Medication Management Slowness Rx Application

115 Core Bugs # 126920 |Queued Order multiple click on Approve Order - TFA Issue. Rx Application
The Outbound Prescription tab in SmartCare RX is not Rx Application

116 Core Bugs # 128041 |displaying any data
RX: Prescriber Credentials are missing on Refills/Reorder Rx Application

117 Core Bugs # 128144 |Medications.

122 Core Bugs # 127989 |Duplicate screen names are displayed. Screens
My Documents and Documents: Error was displayed when

123 Core Bugs # 127683 |the user tried to access the Documents Services
Services are completed even though Do Not Complete is

124 | Core Bugs # 127468 [checked Services

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, 1. 60523 | streamlinehealthcare.com



mmagtibay
Highlight

mmagtibay
Highlight

mmagtibay
Highlight

mmagtibay
Highlight


& Streamline
HEALTHCARE
<< _Table of Contents >> 17 of 206
Deleted Programs displayed in Programs Dropdown list on
125 Core Bugs # 127957 |Procedure/Rate Screen. Services
Psychiatric Evaluation note: Invalid error message is
126 Core Bugs # 127890 |displayed for newly added primary Diagnosis order of 1. Services
Recurring Individual Services: The services are not
processed or created even after running the SQL job
‘Recurring Appointments And Group Services'still displayed
128 | Core Bugs # 128037 [as Service Exists on the ‘My Calendar’ screen. Services
129 Core Bugs # 128040 |Bundled Services are not created for Inactive clients. Services
Quick Order screen: An error message is displayed when
132 Core Bugs # 128006 |trying to save the data. Services/Notes
Psychiatric Note: The entered data is erased when the user
tries to enter the data in the ‘Today's Chief
Complaint/Reason for Visit’ field and clicks on the 'Same as
133 | Core Bugs # 127934 |Last Visit’ button. Services/Notes
Psychiatric Note PDF: The text in the 'Plan' section of the
PDF was being cut off on the right side when the user
134 | Core Bugs # 128107 (signed the 'Psychiatric Note'. Services/Notes
Duplicate Client ID appears when opening a respective Co-
135 Core Bugs # 127978 |Sign description from Supervisee Documents. Services/Notes
Goals/Objectives not initialized into ISN when selected in
136 Core Bugs # 128084 |ISP interventions. Services/Notes
Favorite Disappeared when the user clicked on the SmartCare
137 Core Bugs # 127842 |'Favorite’ search icon. Improvements
SmartCare
139 Core Bugs # 127991 |New Password Expiring Right After Being Set Improvements
142 | Core Bugs # 128046 |The font color is White in Staff Calendar. Staff Calendar
Staff Details screen: In 'Demographic/ Professional’ tab, the
143 Core Bugs # 127782 |Race and Language dropdowns do nothing when clicked Staff/Users
The ‘TEDS episodes’ are neither generated nor appeared on
the 'TEDS Tracking List’ page upon assigning the program
144 Core Bugs # 128045 |to the client. TEDS Tracking List
Flowsheet: Error displayed on saving the data and closing
145 | Core Bugs # 127965 |the screen Whiteboard
146 | Core Bugs # 128022 |Whiteboard not saving Whiteboard
147 Core Bugs # 127932 |Tracking Widget timing out. Widgets
148 Core Bugs # 127935 |Getting error while loading the ‘Document To Do’ widget. Widgets
Lab Result Widget: The 'Staff selection' search field did not
149 | Core Bugs # 127892 |retain the staff name entered by the user. Widgets
150 | Core Bugs # 128137 |Display issue in Client Order detail screen. Client Orders
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Functionality-wise Task Details:

837 Professional

When the user attempted to create a void 837 file, the PCCN number did
1 Core Bugs # 127828 |not populate on the claims marked "To Be Voided".

Author: Roopa Hemanna

1. Core Bugs # 127828: When the user attempted to create a void 837 file, the PCCN

number did not populate on the claims marked "To Be Voided".

Release Type: Fix | Priority: Medium

Prerequisites:

1. The standard electronic claim format is selected as ‘HIPAA 837 Professional’ in the Plan details page.
2. A charge is billed first to create an associated claim line item.

Navigation Path 1: ‘My Office’ -- ‘Charges/Claims’ list page -- Filter with Billed Charge Id’s -- click on ‘Claim
Line Item ID’ hyperlink -- Navigate to ‘Claim Line Item Detail’ screen -- ‘Claim Line Details’ tab -- click on
‘Override’ button -- check ‘To Be Voided’ checkbox -- click on ‘Claim Details’ tab -- Go to ‘Claim Group’section -
enter data in ‘Payer Control Number’ text box -- click on ‘Save’ button.

Navigation Path 2: ‘My Office’ -- ‘Charges/Claims’ list page -- Filter with Billed Charge Id (Ref navigation path
mentioned in the Prerequisite) -- Select ‘Charge Id’ -- click on ‘Eclaim’ button --‘Claims Processing’ pop up --
click on ‘Process Now’ button -- Click on ‘Create Claim File’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user attempted to create a void 837 file, the PCCN
number did not populate on the claims marked "To Be Voided". The claim status was correct, but the PCCN
number did not populate, and there were no errors indicating its absence.

With this release, the above mentioned issue has been resolved. Now, the PCCN number is displayed on the
void 837 claims marked "To Be Voided".

Accounting Period

2 EII # 126708 Implementation of a ‘Accounting Period list page’ and ‘Accounting Period
Details’ screen.

Streamline Healthcare Solutions, LLC. | 1301 W. 2279 St, Suite 305 | Oak Brook, I 60523 | streamlinehealthcare.com
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Author: Yashas kydalappa

2. EII # 126708: Implementation of a ‘Accounting Period list page’ and ‘Accounting Period

Details’ screen.

Release Type: Change | Priority: On Fire
Navigation Path 1: ‘Administration’ -- *Accounting Period’ -- ‘Accounting period’ list page.

Navigation Path 2: ‘Administration’ -- ‘Accounting Period’ -- ‘Accounting period’ list page -- Click on New icon -
Accounting Period Details screen.

Navigation Path 3:'Administration’ -- ‘Accounting Period’ -- ‘Accounting period’ list page -- Click on the Fiscal
Year (Hyperlink) -- Accounting Period Details screen -- Copy icon.

Functionality ‘Before’ and ‘After’ release:

Purpose: Currently, there is no front-end screen for FiscalYears and AccountingPeriods table. Every time
streamline has to add the Fiscal Year and its corresponding Accounting Periods in the backend tables by running
a script. Hence a front end screen is implemented and this will help the users to set the Fiscal Year and
Accounting Period easily.

With this release, a new ‘Accounting Period’ list page and ‘Accounting Period Details’ screen has been
implemented for inserting the ‘Accounting Period’ and ‘Fiscal Year'.

1. ‘Accounting Period’ List Page.

The below mentioned details will be displayed in the accounting period list page.

7 E
Accounting Period (52) whxXTOQEBE X
AccounmngPeriod 010172021 ~ fecountingPeriod 1273112025 B~ AlFiscal ear v -

Accounting Period ID Fiscal Year o :::::uming Lk ::ot::unling GLLLIET Description Open Period Sequence Number

280 2021 01/01/2021 01/31/2021 January 2021 Yes 4 -

281 2021 02/01/2021 02/28/2021 February 2021 Yes 5

282 2021 03/01/2021 03/31/2021 March 2021 Yes 6

283 2021 04/01/2021 04/30/2021 April 2021 No 7

284 2021 05/01/2021 05/31/2021 May 2021 Yes 8

285 2021 06/01/2021 06/30/2021 June 2021 Yes 9

286 2021 07/01/2021 07/31/2021 July 2021 No 10

287 2021 08/01/2021 08/31/2021 August 2021 Yes 11

288 2021 09/01/2021 09/10/2021 September 20... Yes 12

293 2021 10/01/2021 10/31/2021 October 2021 Yes 13

295 2021 11/01/2021 11/30/2021 Naovember 20.. Yes 14

296 2021 12/01/2021 12/31/2021 December 2021 Yes 15 =

B: : v o

Filter section:

Accounting Period Start Date: This is a Date control field and it is a required field.

Streamline Healthcare Solutions, LLC. | 1301 W. 2279 St, Suite 305 | Oak Brook, I 60523 | streamlinehealthcare.com



s treamline

HE THCARE

<< Table of Contents >> 20 of 206

Accounting Period End Date: This is a Date control field and it is a required field. The End date should be
greater than the ‘Accounting Period Start Date’, if the End Date is lesser than the start date, then the system
will throw the validation.

Fiscal Year: This is a single select dropdown field. All of the active Fiscal year will be displayed, the users can
select the particular Fiscal year or ‘All Fiscal Year'.

Grid Section:

Accounting Period ID

Fiscal Year

Accounting Period Start Date
Accounting Period End Date
Description

Open Period

Sequence Number.

2. The Accounting Period Details screen will be displayed when click on the ‘New’ button under ‘Accounting
Period’ List Page and when click on the Fiscal Year hyperlink, it will navigate to the Accounting Period Details
screen also.

*Accounting Period Details’ screen:

Accounting Period Details o2 @0 EE =
General

Fiscal Year

Fiscal Year

Srart Date @~ End Date a-

Accounting Period

Period Description Qpen Period Ve b Sequence Number
Start Date =k End Date a-

e N

Accounting Period List

Period Description Open Period Sequence Number Start Date End Date

The Accounting Period Details screen is displayed with General tab, the General tab is displayed with following
sections:

e Fiscal Year
e Accounting Period
e Accounting Period List

The Fiscal Year section is displayed with following fields:
1. Fiscal Year: This is a numerical textbox and this field accepts only 4 numerical digits.

e The system will throw the following error message “Please enter 4 digit number for Fiscal Year" if the
entered value is not numeric or more than 4 digits are entered.

e The system will throw the validation when trying to insert the Duplicate or already Existing Fiscal year,
“Same Fiscal Year cannot be created more than once”.

Streamline Healthcare Solutions, LLC. | 1301 W. 2279 St, Suite 305 | Oak Brook, I 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >> 21 of 206

Start Date: This is the Date control field and this is a required field.
End Date: This is a Date control field and this is a required field.
e Ifthe usertries to update or delete the existing Fiscal Year which is having Financial Activity, then the
system will throw the validation stating that "Update and Deletion of Fiscal Year which is having
Financial Activity is not allowed”.

2. The Accounting period section is displayed with following fields:

i. Period Description: This is a textbox and the user can enter a particular Accounting Period description under
the inserted Fiscal year. This is a required field.

ii. Open Period: This is a dropdown field the dropdown values are displayed with ‘Yes' and ‘No’ values and it is
a required field. By default, the value ‘Yes'is selected.

If Open Period is set as 'No' for any Accounting Period, throw a warning message stating that "You are setting
the Open Period to 'No' for Accounting Period. This will cause impact on Billing" with Ok and Cancel Button.

Accounting Period Details e m0 x
General
Fiscal Year
Fiscal Year 2033

Confirmation Message [ x|

Start Date 01/01/2033
9 You are setting the Open Period to 'No' for Accounting

Accounting Period Period. This will cause impact on Billing

Period Description January 2033 “ ™ cancel | Sequence Number

Start Date 01/01/2033 v End Date 01/31/2033 v

Accounting Period List

Period Description Open Period Sequence Number Start Date End Date

e Clicking on 'Ok" will mark the Open Period as 'No".
e Clicking on Cancel will close the confirmation message pop-up without making the changes to the
record.

ili. Sequence Number: This is a numerical text field and it is a required field.
e Ifthe user tries to insert other than a numeric value, then the system will throw an error stating
“Please enter a numeric value”.

e Same Sequence number can't be inserted twice for the differentaccounting period, then the system will
throw an error stating Overlapping of Sequence Number should not be allowed.

iv. Start Date: This is a date control field and it is a required field.
V. End Date: This is a date control field and it is a required field.

e Overlapping of dates is not allowed, the system will throw the error whenever an overlapping of dates is
found, as follows: ‘Dates are overlapped. Please correct the dates.’
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e Accounting Periods should not have any gaps for the respective Fiscal year start date to End Date. If

Accounting periods have a gap under the fiscal year start date to end date, then the system will throw
the error stating ‘Some Accounting Periods are missing. Please correct it.’

e Ifany leap year comes for the Fiscal Year, the system considers the leap year date. If the user not
entered the leap year date, then the system will throw the error, Stating ‘Some Accounting Periods
are missing. Please correct it.’

Insert: This will insert the entered data into the grid.

Modify: This button will be enabled when selecting a row under the accounting period list grid by click on the
respective radio button.

Clear: This will clear the entered values in the accounting period section.

Delete (X) icon: The system will throw the Error stating Deleting Accounting Periods with Financial
Activity is not allowed, when try to delete the accounting period which is having financial activity.

Accounting Period Details B im0 EEA x
(© Deieting Accountiog Periose i
General
Fiscal Year
Fiscal Year 2024
Start Date 01/01/2024 E' End Date 12/31/2024 E »

Accounting Period

Period Description April 2024 Open Period No v Sequence Number 7

Start Date 0s/01/2022 B~ End Date 02/30/2024 B~

Accounting Period List
Period Description Open Period Sequence Number Start Date End Date
X O Janvary2024 No 1 01/01/2024 01/31/2024
x February 2024 Yes 2 02/01/2024 02/29/2024
X O March2024 Yes 6 03/01/2024
X © Apil2024 No 7 04/01/2024 04/30/2024 -

3. The Accounting Period List is displayed with following grid columns:

The Accounting Period List will display the data which has been entered in the Accounting Period section.
The Grid Section is displayed with following columns.

Period Description
Open Period
Sequence Number
Start Date

End Date

4. In the Accounting Period Details screen, the ‘Copy’ icon will be displayed only when the user clicks on the
Fiscal Year hyperlink under the Accounting Period List page.
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‘Accounting Period Details’ screen with Copy icon.
Accounting Period Details B ¢ i~%aDEE
Genefal
—
Fiscal Your i
Copy Accounting Period
Fizcal Years and Accownting Perods copesd
from
Accounting Perigd

Copy Accounding Penods upto Fiscal Year
Pariod D ptic Huwbser

Aocounting Period List
Pericd Descrigtion ‘Dpen Period Sequence Number Start Date End Date

o [ W

5.'Copy’ icon: The Copy icon will be visible when we navigate to the details screen through the Fiscal year
hyperlink from the Accounting period list page.

The ‘Copy’icon is located at the top right corner of the screen. The icon is enabled, if 'Fiscal Year' and
'Accounting Periods' already exist for a record. On click of this icon, Copy Accounting Period popup opens up
with the following fields:

Fiscal Years and Accounting Periods copied from: By default, this is disabled. The same Fiscal Year will be
displayed whichever fiscal year present in the list page of the Fiscal year hyperlink.

Copy Accounting Periods upto Fiscal Year: This is a text box.

e Ifusertries to insert the current Fiscal year and Previous Fiscal year, then the system will throw the
error - ‘Copy Accounting Periods must be greater than Fiscal Years.’

e Ifthe Inserted Fiscal year already exist, then the system will throw an error validation stating that
Fiscal Year/Accounting Period already exists for the below Years and cannot be copied.

e While copying the accounting period up to next upcoming fiscal year in which some of the fiscal year
already exists, then while copying, the system will throw the validation message stating ‘Fiscal
Year/Accounting Period already exists for the below Years and cannot be copied’. On click of
'Ok’ button, the system will create for remaining Fiscal years.
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Accounting Period Details ® ci~2mD[EEAx
General
Fiscal Year
Fiscal Year 2024

Start Date 01/01/: Copy L [x]

Fiscal

from

Accounting Period Fiscal Year/Accounting Period already exists for the below
Copy A Years and cannot be copied 2025

Period Description Number

Start Date

=n
Accounting Period List
Period Description Open Period Sequence Number Start Date End Date
k4 Tanuars 3024 [ LERLERETEY] A1 /3107094 h

© Streamline Healthcare Solutions | SmartCare | Gold QA | Health Care Organization 140202005310 | 5.293] @

Ok: On click of OK button, the confirmation message stating that "The Fiscal Years and Accounting Periods
will be copied upto the entered Year. Do you want to proceed?" with 'Yes' and 'No' options displayed.

Accounting Period Details B ¢i~cmDEEAx

General

Fiscal Year

Copy Accounting Period (2]

Fiscal Year 2024

Start Date 01/01/: Copy I T . a

Fiscal |

from
Accounting Period The Fiscal Years and Accounting Periods will be copied upto
Copy A the entered Year 2025 . Do you want to proceed?
Period Description Number
Start Date
Accounting Period List
Period Description Open Period Sequence Number Start Date End Date
b4 Tanuans 2024 NA

na/na naa LNELNELEY

Yes: Clicking on 'Yes' will copy the Fiscal Years and all the Accounting Periods up to the year mentioned in the
textbox. If any Fiscal Year/Accounting Period is already present in the system, then an error validation is shown
stating that "Fiscal Year/Accounting Period already exists for the below Years and cannot be copied.
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Accounting Period Details & im0 x
General
Fiscal Year
Fiscal Year 2024
Fiscal
from
Accounting Period Fiscal Year/Accounting Period already exists for the below

Copy A Years and cannot be copied 2025

Periad Description Number

o |
Start Date
Accounting Period List
Period Description Open Period Sequence Number Start Date End Date

k4 \ Tanuars 3094 [N 1 LERLERETEYY A1 /3107094 h

© Streamline Healthcare Solutions | SmartCare | Gold QA | Health Care Organization 140202005310 | 5.293| a

Cancel: This will close the pop up.

No: Clicking on 'No' button will ensure that the Fiscal Years and Accounting Periods are not copied and the
confirmation message is closed.

Accounts Receivable

3 Core Bugs # 127527 |Client Accounts: Issues when regenerating a charge.

Author: Roopa Hemanna
3. Core Bugs # 127527: Client Accounts: Issues when regenerating a charge.
Release Type: Fix | Priority: High

Navigation Path: Go search -- Client -- Client Accounts -- Charge/Payment Summary tab -- Click on DOS
hyperlink -- Ledger Entries -- Click on Regenerate Charge.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behaviour. The following issues were observed:

1. When the user tried to regenerate a charge for the service in the 'Ledger Entries' screen, the below error
message was displayed.

Error Message: The ROLLBACK TRANSACTION request has no Corresponding BEGIN TRANSACTION.
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2.The original client charge record was not deleted correctly.
3. The services were getting duplicated after 'Regenerate Charge".
With this release, the above-mentioned issue has been resolved. Now,

1. The error message is not displayed when trying to regenerate a charge for the service in the 'Ledger Entries'
screen.

2. The original client charge record is deleted correctly.

3. The services are not getting duplicated after ‘Regenerate Charge’.

Activity Tracker

4 Core Bugs # 127966 |Flow Sheet Validation getting around.

EII # 127085 My Client Activities: The column header is added to the Threshold and PRN
Activities section

Author: Abhishek Naik

4. Core Bugs # 127966: Flow Sheet Validation getting around.

Release Type: Fix | Priority: Medium
Prerequisite: Activity type order is signed for a client.

Navigation Path 1: ‘Client’ -- ‘Client Activity Tracker’ -- Click on ‘Activity’ -- Complete the Activity by adding the
health attributes.

Navigation Path 2: ‘My Office -- ‘My Client Activities’ -- Click on ‘Activity’ -- Complete the Activity by adding the
health attributes.

Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behavior. The system allowed userto save the Flowsheetwithout entering the
mandatory health attributes.

With this release, the above-mentioned issue has been resolved. Now, the user will not be able to save flowsheet
without entering the mandatory health attributes.

Author: Abhishek Naik
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5. EII # 127085: My Client Activities: The column header is added to the Threshold and

PRN Activities section.

Release Type: Change | Priority: Urgent

’

Navigation Path: ‘My Office’ -- ‘My Client Activities
Functionality ‘Before’ and ‘After’ release:

Purpose: The client’s name will be visible in each setofactivities associated to the client, which will in turn reduce
the risk of data entry by the staff.

With this release, a new column header has been added to the ‘Threshold’ and ‘PRN’ activity section under the
My Client Activities screen. The header is displayed with Client Name along with the Client ID. The checkbox is
present beside the Client Name (Client ID) will be used to select all the activities present in the particular

section.

My Client Activities (2) Update Status v fr
Start Date: 0572072024 B~ B Show Completed Activities Hide PRN Activities Hide Threshold Activities My Activities ~  AllPrograms v AllUnits w
Oiyerdys Activities

2] OT10PM- Al One Attribute - TestQA,Santosh

] OT:10PM-  fict One Attribute - TesiQA,Santosh
/5 - £ 3- 27 Jur - TestQA,Santosh rJ -/ - TestQASantosh
3 - 1 2- 27 Jyr = TestQASantosh rd -4 = TestQA Santosh
[-8 3 - Testd-27 June - TestQASantosh ] -I6 - TestQASantosh
a kL - Abelcet - TestQA,Santosh Ed -4 - TestQA,Sanosh
a 16 Absloat - TestQASantosh P -4 - TestQASantcsh
7 -/a - TastQASantosh Vi -ia + TestQA,Santosh
rl -4 - TestQA Santosh <] -6 - TestQA Santosh
@ EJ 14 - Test(A Santosh
@ i 2/4 - TestQASantosh
@ ri 34 - TestQASantosh
@ # 4a - TestQASantcsh
@ 7 54 - TestQA,Santosh
@ ri 1/4 - TestQA Santosh
@ F s/a - TestQA Santosh
@ z 74 - TestQA,Santosh
@ = a - TestASanicsh

Tesi 1469, Testldds (2227001) T, client (2127002)

L - Test Tea - TestQASantosh

Appointment Search

6 Core Bugs # 127977 |Appointment Search: Not Finding Provider.

Author: Niroop Hassan
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6. Core Bugs # 127977: Appointment Search: Not Finding Provider

Release Type: Fix | Priority: High

Navigation Path 1: ‘Client’ -- ‘Services’ -- ‘Services’ list page -- Click on ‘New’ icon --‘Service Details’ page --
Enter the required field - select Start Time and End Time as 12am and click on ‘Save’ icon.

Navigation Path 2: ‘My Office’ -- ‘My Calendar’ -- ‘My Calendar’ page -- Click on the same Service date page --
‘New Entry Type’ popup -- Select ‘New Calendar Entry’ and click on ‘OK’ button --‘Scheduler Event’ popup --
Select required fields and select ‘Recurrence’ checkbox -- Select ‘Weekly’ radio button and click on ‘OK’ button.
Navigation Path 3: ‘My Office’ -- ‘Appointment Search’ -- ‘Appointment Search’ list page.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When a recurring appointment was scheduled, the appointment was
not seen in the ‘Appointment Search’ list page. And even when Staff had a free slot available, it was not

reflecting on Appointment Search list page.

With this release, the above-mentioned issue has been resolved and now, the user is able to see the
Appointments scheduled in ‘Appointment Search’ list page.

Batch Signature

7 EIl # 127222 In the New Alerts/Message Widget - an Alert Message gets generated when
a Co-Signer declines to sign a Document/Service Note from the Batch
Sighature screen.

Author: Suganya Sivakumar

7. EII # 127222: In the New Alerts/Message Widget - an Alert Message gets generated
when a Co-Signer declines to signh a Document/Service Note from the Batch Signature
screen.

Release Type: Change | Priority: Urgent

Prerequisites:

1. A '‘Service/Note’ or ‘Document’ has a ‘Co-Signer’ once after signing.

2. The Co-Signer has declined to sign the ‘Service/Note’ or ‘Document’ from his Login.

3. The Alert message will be generated in the Author Login's New Alerts/Message Widget.

Navigation Path 1: Login as an ‘Author’ -- Perform Client Search -- Select a Client -- Navigate to
‘Services/Notes’ --'Client’ -- ‘Service/Note’ List Page -- Click on ‘New’ Icon --‘Service Note Detail’ page --Select
‘Prog/Proc/Loc’ values -- Enter all the required information -- Click on ‘Save’ -- 'Sign’ the ‘Service Note’ --In

the generated PDF -- Click on * + * More Detail icon -- Add the ‘Co-Signer’ in the Signer field.
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Navigation Path 2: Login as a ‘Co-Signer’ -- Navigate to ‘Batch Signature’ -- ‘My Office’ -- ‘Batch Signature
List’ Page -- In the ‘Document List’ section -- Select to ‘Co-Sign’ -- Click on ‘Apply Filter’ -- Click on the specific
document to ‘Co-Sign’ -- The PDF displays -- Click on the ‘Decline’ button -- ‘Decline to Sign’ popup displays --
Select the ‘Reason’ in the dropdown -- Click on ‘OK’ button.

Navigation Path 3: Login as an Author -- Navigate to ‘Dashboard’ -- ‘My Office’ -- Search for ‘New
Alert/Messages’ widget -- In ‘New Alert/Messages’ widget -- ‘Alert Message’ displays in widget.

Functionality '‘Before’ and ‘After’ release:

Purpose: To generate an alert when a Co-Signer declines to sign a Document/Service Note as a batch.
Note: This implementation will work for the customer environments who are using the custom logic.
With this release, the following changes have been implemented:

An Alert Message has been generated when the Co-Signer declines to Sign a ‘Document/Service Note’ from the
‘Batch Signature’ screen.

1. The Alert Message can be viewed by the Author of the ‘Service/Note’ or ‘Document’.
2. In the ‘New Alert/Messages’ widget, the Alert Message will be displayed.

Screenshot for the ‘New Alert/Messages’ widget.

New Alert/Messages o
From Received Client Subject Message
System 04/26/2024 Test, Suganya Mew Referral Document Sen... A new Referral document has been sent an...
System 04f26/2024 Test, Suganya Referral Accepted A Referral document has been accepted by...

3. The Alert Message will be generated for each declined ‘Document’ or ‘Service/Note’.

4. Once after clicking on the ‘Message’ hyperlink in the widget, it will be redirected to the ‘Alerts’ screen.
5. In the ‘Alerts’ List page, all the Alert Messages will be displayed.

Screenshot for the ‘Alerts’ Message in the ‘Alerts’ list Page:
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I Alerts (2)

Custom Date v  From 04/26/2024 B+ To 04/26/2024 (v  AlType ~  Selectclien: ~

Type Received ¥ Clients Subject Follow Up Reference

O ) Documents 04/26/2024 Test. Suganya Referral Accepted Refemal Docume.., -

O ©  Documents 04/26/2024 Test. Suganya New Referral Document 5. Referal Docume...

Details

Type Documents Received 04/ 26/2024 Follow Up

To  Admin, System Client  Test. Suganva Reference Referral Document

A new Referral document has been sent and is awaiting your response. Click the document reference link to edit to respond.

Bed Census

8 Core Bugs # 128077 |The error message is displayed When the user tries to open the ‘Bedboard’
& '‘Bed Census’screen.

Author: Aishwarya Bommaklar

8. Core Bugs # 128077: The error message is displayed When the user tries to open the
‘Bedboard’ & ‘Bed Census’ screen.

Release Type: Fix | Priority: Medium

Prerequisites:

1. ‘Client Flag Note’ has a special character ‘|’ in the ‘Flag Details’ screen.
2. The Client is admitted to Bedboard.

Navigation Path 1: ‘My Office’ -- ‘Bedboard’ screen.
Navigation Path 2: ‘My Office’ -- ‘Bed Census’ screen.

Functionality '‘Before’ and ‘After’ release:
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Before this release, here was the behavior. When the clienthad a specialcharacter'|' in the 'Client Flag Note'field
under the 'Client Flag' Details screen and was admitted in bed, when the user attempting to open the 'Bedboard’
or 'Bed Census' screen, the below error message was displayed.

Error Message: “Syntax Error: Missing operand after 'expires' operator”
With this release, the above-mentioned issue has been resolved. Now, the user can open ‘Bedboard’ and ‘Bed

Census’screen without encountering any error message when the client had a special character'|' in the 'Client
Flag Note' field.

Care Coordination

9 Core Bugs # 128135 |Care Coordination: Service note not Falling Off From Care Coordination
Next Step.

Author: Kiran Tigarimath

9. Core Bugs # 128135: Care Coordination: Service note not Falling Off From Care

Coordination Next Step.

Release Type: Fix | Priority: Medium

Navigation Path: 'My Office' -- 'Care Coordination Next Step' -- 'Service Note' Hyperlink -- 'Service Note
(New)'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The below-mentioned issues were observed in 'Care Coordination
Next Step' list page.

1. When the user created service note from any other screen using disposition and navigated to the same
service note from care coordination next step list page (From Next Step), the system was not opening
new service note.

2. The user was redirected to Service note (New) and saved the details and navigated to Coordination next
step list page, the service note record was still displaying in the list page.

With this release, the above-mentioned issue is resolved, Now,

1. When the user creates service note from any other screen using disposition and navigates the same
from care coordination next step list page (From Next Step), a new service note screen will be
displayed.

2. Once after navigating to Service Note (New) and saving the details, the service note record will not
display in care coordination next step list page.
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Caseload Reassignment

10 Core Bugs # 127644 |Clients are still appearing even though the clinician have been set to
inactive on the client's Treatment Team.

Author: Niroop Hassan

10. Core Bugs # 127644: Clients are still appearing even though the clinician have been

set to inactive on the client's Treatment Team.

Release Type: Fix | Priority: High

Navigation Path 1: ‘Administration’ -- ‘Staff/Users’ -- ‘Staff/Users’ list page -- Click on the required Staff Name
hyperlink -- ‘Staff Details’ page -- Click on ‘Staff Preferences’ tab -- Click on ‘Determine Primary Caseload By’
dropdown and select ‘Treatment Team’ as the value -- Click on ‘Save’ icon.

Navigation Path 2: ‘Client’ -- ‘Treatment Teams’ -- Click on ‘Treatment Team Member’ hyperlink -- ‘Treatment
Team Details’ page -- Uncheck the ‘Active’ checkbox and click on ‘Save’ icon.

Navigation Path 3: ‘My Office’ -- ‘Caseload Reassignment’ -- ‘Reassignment’ list page.
Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. Even though the clinician was set to Inactive for the client’s
treatment team, inactive client’s data was still displayed in ‘Caseload Reassignment’ page.

With this release, the above-mentioned issue has been resolved and now, the inactive client’s data is not
displayed in ‘Caseload Reassignment’ page.

CCD

11 EII # 127480 Persistent ID needs to be passed in the CCD file.

Author: Munish Sood

11. EII # 127480: Persistent ID needs to be passed in the CCD file.

Release Type: Change | Priority: On Fire
Navigation Path: N/A

Functionality ‘Before’ and ‘After’ release:
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With this release, implemented a unique identifier to pass as persistent ID in the CCD Xml and assigned to a
data element that remains consistent when processing and generating FHIR resources.

Charges/Claims

12 Core Bugs # 128030 [Removing the logic of ‘Service and Charge’ creation from the configuration
key ‘EvaluateServiceForNonBillableLocationBillingRule’, to avoid extreme
slowness while creating service.

13 EIl # 127166 Charges/Claims List page: Added a "Reset allowed amount calculation"
dropdown option to the ‘Select Action’ dropdown field.

14 EIl # 126224 Implementing the dropdown option “Reset allowed amount calculation” for
the charges in the ‘Select Action’ dropdown field to Reset the Expected
payment and Expected Adjustment.

15 Core Bugs # 127897 |Billed Date was not updated for Paper claims.

16 Core Bugs # 127930 |Claim processing considering the less configuration values under‘Advanced
Claim Formats for Plan’ pop-up in Plan details screen.

17 Core Bugs # 127621 [Implementation for sending different values for Box 1 and Box 2 for UB04
and implement field overrides for Claims Format Configurations

18 Core Bugs # 126768 |Billing Rule: No More than x Contacts per period (by client)

19 Core Bugs # 128032 |Charges/Claims: Performance issue while processing a large number of
charges.

20 Core Bugs # 127047 |New validation messages are added for void claims.

21 Core Bugs # 127508 |Unable to process the 'UB04(csp_PMClaims837InstitutionalRBHS)' claims
due to an error message.

Author: Yashas Kydalappa

12. Core Bugs # 128030: Removing the logic of ‘Service and Charge’ creation from the

configuration key ‘EvaluateServiceForNonBillableLocationBillingRule’, to avoid extreme

slowness while creating service.

Release Type: Fix | Priority: High

Prerequisites:

1. The Location which are selected for providing service is "Non Billable Locations” under Rule generation section
of Rules tab in Plan Detail screen.

2. The Plan which is set with “Non Billable Locations” rule is associated to the client.

3. The Configuration key “EvaluateServiceForNonBillableLocationBillingRule” value is set with Yes.
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Navigation Path 1: ‘Administration’ -- 'Billing setup’ -- ‘Plans’ -- ‘Plans’ list page -- click on the plan name
hyperlink or new button --‘Plan Details’ screen -- ‘Rules’ tab -- ‘Rule generation’ section -- 'Non Billable

Locations’ rule.

Navigation Path 2: Client -- 'Services’ -- Services list page -- click on new button ‘Service Detail’ screen --
Create and complete the service -- click on the ‘Charge’ hyperlink -- ‘Ledger Entries’ screen -- click on the
Charge ID under grid -- ‘Charge Details’ screen --‘General’ tab -- ‘Charge Errors’ section.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the configuration key value was set to ‘Yes’ and the service
location had mapped with *Non Billable locations” rule under plan detail screen, then the below changes were

happening when trying to complete the service.

e The System was showing the service validation stated as: “Service Location is Non Billable”.
e The "Billable” checkbox in the service detail tab under service details screen was unchecked by default.
e The Charge ID was not created for the service even though Service Status was complete.

These issues were causing extreme slowness and eventually ended with Execution time out error in SmartCare.

With this release, the configuration key ‘EvaluateServiceForNonBillableLocationBillingRule’ logic has been
removed to optimize the system performance. The issues are fixed as below:

e Ifthe “Non Billable Locations” rule has been added under Plan Detail screen, then on completing the
service, above mentioned service validation will not display.

e The Billable checkbox will remain checked by default.

e Charge ID is created when the Service Status is complete.

A 3 ~ N - . -
Service Detail Rogenerate Charge 8 FIR Ll - e B+ 8 & + IS im0 X
Service Detail  Billing Di i (¢ horization(s) ispositi
Service o
Test. Rocky Status Complete v  Start Date 05/30/2024 Program v
Procedure 383872 v StartTime 11:30 AM Duration -
Minutes

Clinician Name K, Yashas v EndTime 11:45AM End Date 05/30/2024

Location 383872 v Attending K, Yashas Vv Referring Namratha,Nagaraj v

4 Client was e 22

Other Person(s) Present Cancel Reason v
present
Charge $50000 Balance $500.00 Rate ID 282713
Billable Do Not Complete
Specific Location Note m I a
(789) 250-6467
Mode Of Delivery v
Override Charge Amount Overridden By
Comment
Override Errors Overridden By

After the above issues fixes, no slowness and no execution time out error are experienced.

NC ~NC
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Author: Rinki Kumari

13. EII # 127166: Charges/Claims List page: Added a "Reset allowed amount calculation"

dropdown option to the 'Select Action’ dropdown field.

Release Type: Change | Priority: Urgent
Prerequisite: A Completed service exists.
Navigation Path: ‘My Office’ -- ‘Charges/Claims’ -- filter records with the required ‘Payer’ or a ‘Plan’ -- select the

required ‘Charge ID’ and click on the ‘Select Action’ dropdown field -- and select the necessary option “"Reset
allowed amount calculation”.

Functionality ‘Before’ and ‘After’ release:

Purpose: The "Reset allowed amount calculation” dropdown Action item will allow the userto reset the allowed
amount for multiple services at a time.

With this release, a new “"Reset allowed amount calculation” dropdown option has been added for the charges in
the ‘Select Action’ dropdown of the ‘Charges/Claims’ list page.

The "Resetallowed amount calculation" dropdown option allows the users to select charges in bulk to retroactively
recalculate the allowed amount on a set of charges.

SmartCare R6
= ‘SmartCare Q & & 2 & L 9D ? Rikikumaic O
+
& ® H = Charges/Claims (47) Select Action v BB wHALOGEBE? X
B — 'Add Supplemental Information R
@ Activiy Tracker =
@ Bsstch servico Import il i sl YV HAE Plany Y Adjust off the batance
All Charges (ready to bill or not) vV All Programs « Batch Update Billing Code and Revenue Code
; Cascade balance to next payer
@ Care Coordination Hext .. s ed and unbilled charges v Capitated/ Non Capitated N Mark s Do Not Bifl
@ care Coordination Refer... Al Locations statements since charge cres v Mark as Flagged
Mark as Rebill

Charge Creation From B~  Charge CreationTo B~ ClaimUne 1emID | mark claim line To B Replaced
@ ccaric bata Callection(c) s

it P Process SR Mark claim line To Be Voided

o harge ” A
® coscoeni e L D < Mark Ready to Bill
tails
o S = Processed Remove Flagged

Client 1D DOS From 04/04/2024 0OSTo 04/11/2024 (9 i 088 ¢ cione from Do licx il 8-

@ client Activity Tracker
. Show charges with balance ] Show charges with credit balance Included Error Services [ Show charl oo o yeom Ready to Bil

@ cuont clinical Problom 8 Exclude from Work Queve (] Not counted toward Work Queue Productivity  [] Show charges with balances{ pemove from Rebill

Show $0 Balance Paid Charges

@ Clinica Data Access Gripgd

Reset Allowed An t Calculat v
Select: All, All on Page, None IO O, 0 So00  Balance Total $0.00

@ ciinical nstituto Narco

- Procedure . d '
@ Compliance Batch List P... ChargeID  Plan A Client Name DOS Clinician ke Charge Balance Unbilled Paid Amt Bill Date Flagged
esting. 2 4/04/20 2 han, i 3 $
@ corcimity of CaroDocs.. 20952 Testing.239195(.. 04/04/202403;... TG.Sahana Claimline1P.. $6000  $60.00
20953 Testing. 239195(.. 04/04/202403;... IG.Sahana Claimline10.. $30000  $300.00
@ crisiscalvog > 20992 Testing. 239195(... 04/04/202405;... IG.Sahana AggerateProc.. $50.00  $50.00
[ N 20993 Testiog. 239195 (.. 04/04/202407.... 1G.Sahana IP- Hosoitall.. $500.00  $500.00

This “"Reset allowed amount calculation” dropdown value is added to the existing core global code category
‘ChargeClaimsAction’.
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Author: Rinki Kumari

14. EII # 126224: Implementing the dropdown option “"Reset allowed amount calculation”
for the charges in the 'Select Action’ dropdown field to Reset the Expected payment and

Expected Adjustment.

Release Type: Change | Priority: Urgent

Prerequisite: A Completed service exists.

Navigation Path: ‘My Office’ -- ‘Charges/Claims’ -- filter records with the required ‘Payer’or a ‘Plan’ -- select the
required charges and click on the ‘Select Action’ drop-down -- and select the option “"Reset allowed amount
calculation”.

Functionality ‘Before’ and ‘After’ release:

Purpose: Added a ‘Select Action’ dropdown option “Reset allowed amount calculation” for the charges to Reset
the Expected payment and Expected Adjustment.

With this release, when the user applies the newly added option “"Reset allowed amount calculation” for the
charges, the system will perform the following actions:

a) If the charges have the ‘Balance/Service’ amount and when the user selects the " Reset allowed amount
calculation” option from the “Select Action” drop-downin the ‘Charges/Claims’list page for the charges, then
the system will convert the ‘Adjustment amount’and ‘Expected amount’ as a ‘Service amount’and the same will
be updated in the ‘Charge Id’ grid of the Ledger Entries’ screen.

a
Q % 4 & Without, lop (4797) B . & é f ¥ ? Rinki Kumari~
; [edgar Entres v ond
Service Information Payers Total Current Balance : $390.00 LT k)
Dos: 06/06/2024 6:00 PM Payer Charges UnBilled Payments Adj Balance
_ Bug-331548 30.00 Minu .
Procedure: . Bug-3315... $390.00 $390.00 $0.00 $0.00 $390.00
Charge:  $390.00
View Ledgers For ; All Payers v Exclude Error Ledgers
Line Serviceld Chargeld Date Activity ~ Payer Type Code Amount Checks Codes/Desc Remark
]
& X 14003 104357 10298 06/06/2024 @ Servic.. Bug-331548A.. Cha.. $390.00

b) Referto the below screenshot of the ‘Ledger Entry’ and ‘Payments and Adjustments’ of the ‘Plan Details’. After
executing nightly jobs and as per the prerequisite condition of ‘Payments and Adjustments’in the ‘Plan Details’,
the '"Amount’ will get distributed in the ‘Expected Amount’ and the ‘Adjustment Amount’.

Here, the Expected Payment is 5% and the Allowed Amount is 5%.
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Q % £ & Wihoutlopa797 B @+ x &£ ® 9 ? Rinkikumariv ¢
Plan Details @B B secaon v c2?2i%aDEEA
General  BillingCodes  Rules  Payments And Adjustments  Eligible Clients ~ Care Management  Reporting  Copayment Defaults  Value Codes [ L K-
Spe:;ed ;l.a.n v @ Use This Planas a Template  Copy expected values from this plan v
Auto Adjustment: ° On Charge Creation () On Claim Creation Adjustment Code v
Pay ts and Adj
PaylD 1147 Billing Codes  ASS56788 67 66 43 56 Revenue Code ERS56788 From 05/25/2021 (&~ To [ R
Expected = Allowed e
Payment % (5 Amount * Priority |200
(Oclient Present () Client Not Present @ N/A
Adjustment Code v
Show only Expected Payments and Allowed Amounts that are currently effective
Billing Code Payment/Allowed From To Program Procedure Location
X O AS56788676643.. $/8 05/25/2021
Charge Details: -
2 * 8 2 Without, lop (47/97) 3 W@ T X & |
~harge Details
General Contact Status History Action History
Procedure Billing Code
Dos 4 6:00 PM Billing Code AS56788 Modifiers 67 664356 Units 6.00
Procedure Code Bug-331548 - 30.00 Minutes Revenue Code ERS56788 Description
Clinician Kumari, Rinki -
Prosram Bus-331548 Rate ID 189255 Billing Code Rate Id 189255
' - 0 overie =
Location Bug-331548
Financial Information Billing History
Charge £390.00 Biled Batch  Process Processed . ClaimLineltem Revenue Charge BillingCode
Payer Payment Date ] o] Date 1D Code Amount  Modifiers
Client Copay
Expected Payment  $19.50 o -
Mo data to display
Expected -
Adjustment $370.50
Comments

Ledger Details:
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Q & £ & |Withoutlop4797) B .g-l- x £ 29D 2 pinkiku
R . T

Service Information Payers Total Current Balance : $1%.50 5y B
Dos: 06/03/2024 6:00 PM Payer Charges UnBilled  Payments Adi Balance
Procedure: ?923'3315‘18 30.00 Minu Client $0.00 $0.00 $0.00 $0.00 $0.00
Charge:  $390.00 Bug-3315... $390.00 $0.00 $0.00 ($370.50) $19.50
View Ledgers For : All Payers ~ @ Exclude Error Ledgers
BN soniceld Chargeld  Date Activity  Paver Tme A% Amount checke BEOD - Aduct
o] Codes/Desc
# ¥ 13974 104138 10280 06/04/2024 €@ Adjust.. Bug-331548A.. Adj.. COChr.. ($370.50)
& % 13973 104138 10280 06/04/2024 @ Adjust.. Bug-331548A.. Tra.. COChr.  $390.00
13973 104138 10281 06/04/2024 @) Adjust.. Client Tra.. COChr. ($390.00)
& X 13965 104138 10281 06/03/2024 @@ EQB/P.. Client Tra.. COCov..  $390.00 JUN32..
13965 104138 10280 06/03/2024 @@ ECQB/P.. Bug-331548A.. Tra.. COCov.. ($390.00) JUN32...
& X 13962 104138 10280 06/03/2024 @) Servic.. Bug-331548A.. Cha... $390.00

c) Whenthe“Resetallowed amount calculation” option is applied for the above charge. Referto below screenshot.

SmartCare R6

= “SmartCare Q « & 2 £ L D 2?2 Rinkikumaiv O
+
& f B = Charges/Claims (47) E B whIOGEE? X
—_— ‘Add Supplemental Information a
@ ctivity Tracker = J
@ satch service Import Fil... v s e M farkaiomid bed | Foml Adjust off the balance
All Charges (ready 10 bt of not) v AlPriorities v AllPrograms Batch Update Billing Code and Revenue Code
Cascade balance to next payer
0 Care Coordination Next ... Show biled and undilled charges v AlService Ares v Capitated/ Non Capitated o Mark as Do Not ;m i
0 Care Coordination Refer... All Locations Vv wof cllent statements since charge cree v :::: :: :::iod
as Rebil
@ comchuncatucsoity Charge Creation From B>  ChargeCreationTo B~ cimiceltemI0 | mark claim line To Be Replaced
s i A Process Foory Mark claim line To Be Voided
® corooetsi s L 0 c Mark Ready to Bill
s
204 = o . Processed Remove Flagged i
Client 1D DOS From 04/04/2024 [ DOSTo 04/11/2024 @ From 04/4 oo move from Do Not Bill ]

@) ctient Activity Tracker
Show chasges with balance [ Show charges with credit batance Included Ervor Services [[] Showchargl o e oo sy 10 Bill

Exclude from Work Queue Not counted toward Work Queue Productivity Show charges with balances | Remove from Rebill
Show $0 Balance Paid Charges

']

@ client Clnical Problem: o

@ clinical Data Access G

Reset Allowed Amount Calculation v
@ clincat Institute Nareol Select: All, All on Page, None " I $0.00 Balance Total $0.00

Procedure

0 ¢ iance Batch List P ChargeID  Plan A Client Name DOS Clinician » Charge Balance Unbilled Paid Amt Bill Date Flagged

@ continity of Care Doc.. O 20982 Testing. 239195 (.. 04/04/202403;... TG.Sahana Claimline1P.. $60.00  $60.00 2
] 20983 Testiog.239195(.. 04/04/202403:.. TG.Sahana Claimline10... $30000  $300.00

@ crsiscanto 2 20992 Testing. 239195(.. 04/04/202405;... TG.Sahana AggecateProc.. $50.00  $50.00

When the user selects the "Reset allowed amount calculation” dropdown option from the ‘Select Action’
dropdown field, then the following Confirmation message popup will be displayed.

Confirmation Message: "Charges with payment cannot be recalculated” Do you want to Reset the allowed
amounts for the selected record(s)? Select ‘OK’ to continue or ‘Cancel’ to exit”

Screenshot 6:
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g
Without, Iop (4797) B .+ X

Q & & &
-
Charges/Claims (19) Reset allowed amount calculatic v b B
At payer Types v Aupyes v AP v rmcansgren. v [
Ready To Bill Only v Al Priorities Vv All Programs v All Procedure Codes v
Show billed charges v AllService Area v Capitated/ Non Capltated v AllError Reasons v
All Locations Vv & of client statements since charge cre: vV

Charge Creation From Reset Allowed Amount Calculation [0 Payer Claim #

Charge ID }

Service 1D Stalf Degrees v

\
Client ID DOS From e Charges with paymens cannot be recalculated Processed To 06/05/2024 [~
Do you want to Reset allowed amounts for the selected record(s)?

Exclude from Work Queue Select “OK’ to continue or "Cancel’ to exit. to

Show $0 Balance Paid Charges
[ o

Show charges with balance pllections

Select: All, All on Page, Nore Charges Total $390.00

ChargeID  Plan A Client Name DOS Clinician m"“ Charge Balance  Unbilled  Paid Amt

10279 Bug-331548 Without, Iop (4797)  06/02/202407:... Kumari, Rinki Bug-331548  $130.00 $78.00
10280 Bug-331548 Without Top (4797)  06/03/2024 06;... Kumari, Rinki Bug-331548  $39000  $19.50

10216 CB6798 Plan Test.CB6798(39... 05/30/202408:... Test.Roopa CB6798Pmc  $200.00  $200.00

10217 Test. CB6798 (39... Test, Roopa £200.00 $200.00

CB6798 Plan

05/30/202410:...

CB6798 Proc

d) Once the dropdown optionis applied and click on the'OK' button in the “"Reset allowed amount calculation

£ f ) ? RinkiKumariv (O
HRLOED? x

Balance Total $19.50

Bill Date Flagged
06/03/2024 7
06/03/2024  Yes
05/31/2024
05/30/2024

"

popup window, then the $19.50 will be removed from the ‘Charges/Claims’list page under the ‘Balance’ column(
Referto screenshot6),and $19.50 will be added to the ‘Charges’columninthe “LedgerEntries”, now, the Balance
amount will be $390[ Adjustment amount (370.5)+ Balance Amount (19.50)]

Without, Top (4797) B + x

Q « A &

Make adjustment to..

Ledger Entries

Service Information Payers Modify Payer Order.. Total Current Balance : $390.00
DOS: 06/03/2024 6:00 PM Bayer Charges UnBilled Payments Adj Balance
Procedure: ‘E:’:’ni 548 30.00 Minu Client $0.00 $0.00 $0.00 $0.00 $0.00
Charge:  $390.00 Bug-3315... $390.00 $0.00 $0.00 $0.00 $390.00
View Ledgers For : All Payers w Exclude Error Ledgers
Financi -
Line  Senviseld  Chargeld  Date Activity ~ Payer e o4 Amount Checks . ~n R
biv] Codes/Desc
& % 13973 104138 10280 oe/oaf2024 € Adjust.. Bug-331548A.. Tra.. COChr.. $390.00
13973 104138 10281 06/04/2024 @ Adjust.. Client Tra.. COChr.. ($390.00)
j 13965 104138 10281 06/03/2024 o EOB/P... Client Tra.. COCov.. $390.00 JUN32...
13965 104138 10280 06/03/2024 @@ EQB/P.. Bug-331548A. Tra.. COCov.. ($390.00) JUN32...
& % 13962 104138 10280 06/03/2024 @ Servic.. Bug-331548A.. Cha.. $390.00

e f ‘D ? Rinki Kumari = LI
. o0n

L d k)

Author: Sahana Gururaj
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15. Core Bugs # 127897: Billed Date was not updated for Paper claims.

Release Type: Fix | Priority: On Fire
Navigation Path: ‘My Office’ -- 'Billing’ -- ‘Charges/Claims’ -- ‘Charges/Claims’ list page --select the required

Chargeld -- click on ‘Paper-Claims’ button -- ‘Process Now’ button -- ‘Create Claim File’ button --‘Save As’
button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The 'Billed Date’ was not updated for paper claims even though
those claims were billed and printed successfully.

With this release, the above-mentioned issue has been resolved, and now the 'Billed Date’ will be updated for
the claims that have been processed successfully without any errors/validations.

Author: Yashas Kydalappa

16. Core Bugs # 127930: Claim processing considering the less configuration values under

‘Advanced Claim Formats for Plan’ pop-up in Plan details screen.

Release Type: Fix | Priority: High
Prerequisites:

1. Configure the respected values under ‘Advanced Claim Formats for Plan’ pop-up in the Plan details.

2. Configure the ‘Advanced Claim Formats for Plan’ pop-up details with multiple values for different claim
formats.

3. Make sure that one type of claim format has more configured values when compared to other Claim formats.
The configuration in the Plan details done by following path:

Navigation Path 1: ‘Administration’ -- 'Billing setup’ -- ‘Plans’ -- ‘Plans’ list page -- click on the plan name
hyperlink or new button -- ‘Plan Details’ screen -- ‘General’ tab -- ‘Claim Information’ section -- click on the
‘Advance’ button under ‘Standard Electronic Claim Format’ drop down -- ‘Advance Claim Format for Plan’ pop-

up.

Navigation Path 2: ‘My Office’ -- 'Billing’- ‘Charges/Claims’ -- ‘Charges/Claims’ list page -- Select the Claim --
‘E-claim’ button -- ‘Process Now’ button -- ‘Create Claim File’.

Navigation Path 3: ‘My Office’ -- 'Billing’ -- ‘Charges/Claims’ -- ‘Charges/Claims’ list page -- ‘paper claim’
button -- ‘Process Now’ button.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When processing the claims in the Charges/claims screen, the
system was not considering the claim format which was configured with more values in ‘Advanced Claim

Formats for Plan’ pop-up. Instead, it was considered the claim format which had been configured with less
values.
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With this release, the above-mentioned issue has been resolved. Now, when processing the claims in the
charges/claims screen the system is considered the claim format which is configured with the more values.

Author: Rinki Kumari

17. Core Bugs # 127621: Implementation for sending different values for Box 1 and Box 2

for UB04 and implement field overrides for Claims Format Configurations.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Administration’ -- Claims Format Configurations -- Claims Format Configurations list page -
- click on any UB04 hyperlink ID -- Go to ‘Rule’ Tab -- Select value in the ‘Format Fields’ drop-down.

Navigation Path 2: ‘Administration’ -- Claims Format Configurations -- Claims Format Configurations list page -
click on any 837 Institutional ID -- Go to ‘Rule’ Tab- Select the value in the ‘Format Fields’ drop-down.

Navigation Path 3: 'Client’ -- ‘Services’-- ‘Services’list page -- Click on the ‘New’icon -- Enter all the details -
- Complete the service.

Navigation Path 4: ‘My Office’ -- ‘Charges/Claims’ -- select the required Charge ID -- Mark as ‘Ready for Bill’-
apply filter -- select the ‘ready for bill charge id’ -- click on *Paper Claims’icon -- click on ‘Process Now’ button in
the ‘Claim Processing’ popup -- click on ‘Print Claims...” button.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behaviour.

e Box 2 Address was available in the ‘Format Fields’ drop-down of the ‘Claims Format Configuration Details’
screen for the UB04 paper claim.
e Box 2 Address 2 was not displaying in the UB0O4 paper claim file as per the setup in Claims Format rule.

With this release, the following changes have been made:

e A new value “"Box 2 Address 2" in the 'Format Field' dropdown has been added in the 'Claims Format
Configuration Details’ screen for UB04 claim format.

e The'Box 2 Address’has been modified to ‘Box 2 Address 1’in the 'Format Field' dropdown of the 'Claims
Format Configuration Details’ screen' for UB04 claim format.

e The Dropdown values ‘2010 AB —-N3- Pay-To Address 1’,'2010 AB —N3 -Pay-To Address 2’,'2010 AB -N4
-Pay-To City’, ‘2010 AB —-N4-Pay-To State’, and ‘2010 AB -N4 - Pay-To Zip’ have been added in the
‘Format Fields’ dropdown of ‘Rule tab’ in the ‘Claims Format Configuration Details’ screen for 837
Institutional Claim Format.

Author: Rinki Kumari

18. Core Bugs # 126768: Billing Rule: No More than x Contacts per period (by client).

Release Type: Fixed | Priority: Medium

Prerequisite:

NE
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e Update the plan rule to the "No more than X contacts per period (by Client)” in plan details screen by
following the below path:

‘Administration’ -- ‘Plans’ -- ‘Plan Details’ screen -- ‘Rules’ Tab -- select the Rule -- No more than X contacts
per period (by Client) -- click on Insert -- Save.

e Enrol the same plan to the client in the “"Coverage” screen by following the below path:

Client -- Coverage -- Select the specified rule plan -- click on save the start date, end date, COB, service area
-- click on Add.

Navigation Path 1: 'Client’ -- ‘Services’ -- ‘Services’ list page -- Click on the ‘New’icon -- Enter all the details --
Complete the service.

Navigation Path 2: ‘My Office’ -- ‘Charges/Claims’ -- select the required Charge ID - Mark as ‘Ready for Bill" --
Apply filter -- Select the ‘ready for bill charge id’ -- click on ‘E-Claim’ button -- Click on ‘Process Now'button in
the ‘Claim Processing’ popup -- click on ‘Create Claim File’ button -- Click on ‘Save As’ button in the ‘Claim File
Creation’ popup screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. Wheneverthe overnight job was executed to run the stored procedure
used for validating the services based onlimit, the Plan rule *"No more than X contacts per period (by Client) “Was
not working in the charges/claim screen.

With this release, the above issue has been resolved. Now, the mentioned rule is working even though the nightly
billing job is executing for the plan rule with limit.

Author: Roopa Hemanna

19. Core Bugs # 128032: Charges/Claims: Performance issue while processing a large

number of charges.

Release Type: Fix | Priority: Medium
Navigation Path: ‘My office’ -- ‘Charges/Claims’ List Page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The users were experiencing number of performance issues i.e.,
execution timeouts, and claims processing hung up etc, in the 'Charges/Claims' list screen.

With this release, the above-mentioned issue has been resolved. Now, the performance is improved by optimizing
the 'ssp_PMChargesAndClaims' to avoid or prevent execution timeouts and Claim processing hangs up etc, when
the user processes a large number of charges under the 'Charges/Claims' screen.

Author: Sahana Gururaja
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20. Core Bugs # 127047: New validation messages are added for void claims.

Release Type: Fix | Priority: High

Prerequisite:
Add the 'PayerClaimNumber' to the 'Void/Replaced' claims through the below path:

‘My Office' -- 'Charges/Claims' -- select the required billed chargeld (E-Claim or Paper Claim) --click on
‘ClaimLine ItemId' hyperlink -- Claim Line Item Detail screen -- Click on Override button -- select ‘To-Be Voided’
and ‘To-Be Replaced’ check box -- save the screen -- Navigate to Claim Details sub-tab -- Enter the ‘Payer Claim
Number’ -- Click on save and close icon -- Charges/Claims -- click on particular Chargeld -- ‘Charge Details’
screen -- select ‘Rebill’ checkbox -- save the screen.

Navigation Path: 'My Office' -- 'Charges/Claims' -- Select the Charge Id which was marked as Void and click on
‘E-Claim’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When sending void claims, if the claim being billed was
Electronic/Paper and the stored data on the claim was stored as Paper/Electronic, on generating claims, the
claims were generated successfully without showing any validation messages.

With this release, the following new validation messages are implemented when sending void claims in the
below mentioned scenarios:

Use Case 1: When the user bills an E-claims (837P or 837I) and marked the claim line as ‘To Be Voided’, and if
user tries to bill an ‘Paper’ claim (UB0O4 or HCFA 1500), then the system will display the following validation
message.

Validation Message: "Electronic Claim cannot be voided on Paper Claim".

Use Case 2: When the user bills a Paper-claims (HCFA1500) and marked the claim line as ‘To Be Voided’, and if
the usertries to bill an ‘E-Claim (8371 or 837P)’, then the system will display the following validation message.

Validation Message: " Paper Claim cannot be voided on Electronic Claim”.
Note: The scenario of billing the 'UB04' claim and Mark it as Void -- add the PCCN number and try generating

the E-claim (837 Inst and 837 Prof). The system will not throw the required validations. This will be fixed in the
next upcoming builds.

Author: Sahana Gururaja

21. Core Bugs # 127508: Unable to process the

'UB04(csp_PMClaims837InstitutionalRBHS)' claims due to an error message.

Release Type: Fix | Priority: High

Navigation Path: ‘My Office’ -- ‘Charges/Claims’ —- select the required ‘Charge ID’ -- click on ‘E-Claims or Paper
-- Claims’ button --‘Process Now’ button --‘Create Claim File’ button --‘Save As’ button.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behaviour. The user was unable to process the
'UB04 (csp_PMClaims837InstitutionalRBHS)' claims due to the below error message.

Error Message: csp_PMClaims837InstitutionalRBHS Reports Error Thrown by: ssp_PMClaims837Validations ----

---->Invalid object name '#ClaimBatchVoids'.< --------
=============== CSP_PMCLAIMS837INSTITUTIONALRBHS VARIABLE DUMP
=============== @CurrentUser:.....cccovvvennenen @ClaimBatchld:.................. <20169>
@AuthGrouping:....ccocevvvnienns @BatchFileNumber:............... @Bookmark:......coociviiinnn i
@ClaimFormatId:........c.cueuns <1003> @ClaimLineld:.......cccvuvennen. @ClaimsPerClientLimit:..........
@CurrentClientld:............... @Electronic:.....cocevvvennnen. @ExecuteClaim GrouperSCSP........
@ExecuteCombineChargesSCSP:..... @ExecuteOtherIlnsuredSCSP:....... @FormatType:cvicveiinieninnen.
@LastClientId:........oceevvenes @ServiceLoopld:........eeeuvene. @SubscriberLoopld:.............. "

With this release, the above-mentioned issue has been resolved. Now, the user can process
'UB04(csp_PMClaims837InstitutionalRBHS)' claims and E-Claims successfully without any error message.

Client Account

22 Core Bugs # 128073 ["Last Seen on Date” information is displaying only for Services in Show
status.

Author: Rinki Kumari

22, Core Bugs # 128073: “Last Seen on Date” information is displaying only for Services in

Show status.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Client’ -- ‘Services’ -- ‘Services’list page -- Click on the ‘New’ icon -- Enter all the details -
Complete the service.

Navigation Path 2: Client’ -- Client Account -- Go to ‘Financial Summary’ section -- Last seen on Date.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the ‘Financial Summary’ section of the ‘Client Account’ screen, the
‘Last seen on date’ was displayed only for Services in ‘Show’ status.

With this release, the above issue has been resolved. Now, the user can see the ‘Last seen on Date’ in the
financial summary section of the client account screen for Services in ‘Show’ and ‘Completed’ statuses.
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Client Flags

23 Core Bugs # 127904 |Pregnancylndicator flag was ending for all the clients.

24 Core Bugs # 127845 |The Flag end date is not updating, and the Flag is not deactivated.

25 Core Bugs # 127858 |Records in the client flag list page were getting listed irrespective of the
CDAG rule if 'ProgramId' value exists but 'ClientProgramId' value is blank in
ClientNotes table.

Author: Girish Jayanna

23. Core Bugs # 127904: PregnancylIndicator flag was ending for all the clients.

Release Type: Fix | Priority: Medium

Navigation Path: Go Search -- Client Flags (Client).
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. Pregnancylndicator flag was ending for all clients when the Pregnant
field was marked as No or NA in the Demographics tab of the Client information screen.

With this release, the above mentioned issue has been resolved. Now, the flag will end only for specific client
when the Pregnant field is marked as No or NA in the Demographics tab of the Client information screen.

Author: Girish Jayanna

24. Core Bugs # 127845: The Flag end date is not updating, and the Flag is not

deactivated.

Release Type: Fix | Priority: Medium
Navigation Path: 'Client’ search -- ‘Client Flags’ -- ‘Client Flag Details’.
Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The ‘Tracking Protocol Detail’ screen includes an "End Protocol"
dropdown field with the option 'on episode discharge'. When a client was discharged from their client episodes,
the tracking protocol's flags were getting inactive forclients who were discharged from the ‘Client Episode’screen.
However, when the clientwas released from the ‘Agency/Program Discharge document’ by the user, the flag was
not ended.

With this release, the above-mentioned issue has been resolved. Now, the logic has been modified to end the flag
when the client is discharged from the ‘Agency/Program Discharge’ document.
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Author: Girish Jayanna

25. Core Bugs # 127858: Records in the client flag list page were getting listed
irrespective of the CDAG rule if 'Programld’ value exists but 'ClientProgramId’' value is
blank in ClientNotes table.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: High
Prerequisites:
1. The system configuration key ‘DisplayCDAGSectionInStaffDetails’ value is set to ‘Yes'.

2. The system configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes’.

Navigation Path: Client Search -- ‘Client Flag’ list page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The records in the Client Flag list page were getting listed irrespective
of the CDAG rule, when the records don’t have ‘ClientProgramId’ field values present in ClientNotes table.

With this release, the above-mentioned issue has been fixed.

1. Now, If the ‘ClientProgramId’field value is not present, then it will consider the ‘ProgramId’field value. The
records will be displayed based on the programs associated with the logged in user's Clinical Data Access Group.
2. If a ProgramID is used to display the records on the list page (when no ClientProgramID is associated with it),
the Program field on the detail page is NULL so that the user can select the correct Program value to update the
record.

Client Information(C)

26 Core Bugs # 127856 |Client age is not calculated correctly in Client Search information hover.

27 Core Bugs # 127905 |Client Information: ‘Comments’ field was not accessible in Financial Tab.

Author: Rakesh Naganagoda

26. Core Bugs # 127856: Client age is not calculated correctly in Client Search information

hover.

Release Type: Fix | Priority: Medium

Navigation Path: Login to SmartCare -- ‘Client Search’and select a client -- Hover on the client’s name in the
header.
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Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user hovers the mouse on the Client Search information,
client's age was showing incorrect i.e. if date of birth falls on the next day, it calculates the previous day as the
year.

Example: If the date of birth of the clientis '03/27/1963"and for ‘03/27/2024’ client age becomes 61. But the
application is calculating client age as 61 on previous day i.e. 03/26/2024 itself.

With this release, the above-mentioned issues have been resolved. Now the client's age is correctly calculating
and displaying on mouse hovering on the Client Search information.

Author: Praveen Gangadhara

27. Core Bugs # 127905: Client Information: ‘Comments’ field was not accessible in
Financial Tab.

Release Type: Fix | Priority: High

Navigation Path: Client -- Client Information -- Navigate to ‘Comments’ field in the Financial tab.
Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. In the ‘Client Information’ screen, under the Financial tab, the
Comments field was disabled and hence the user was not able to access the ‘Comments’ field.

With this release, the above-mentioned issue has been resolved. Now in the ‘Client Information’ screen, the
users can access and add data into the ‘Comments’ field.

Client Inquiries

28 Core Bugs # 128072 |Error information is not captured if any error occurred while opening
Inquiry-New Client.

29 Core Bugs # 125647 |[Inquiry details screen: On selection of 'Register Client' button, the user was
unable to navigate to the registration document.

Author: Sunil Belagali

28. Core Bugs # 128072: Error information is not captured if any error occurred while

opening Inquiry-New Client.
Release Type: Fix | Priority: Medium
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Navigation Path: Client Search -- Inquiry (New Client)
Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user tried to create a new Client Inquiry, if any error
occurred, it was not captured into the ErrorLog table.

With this release, the above-mentioned issue has been resolved. Now, the logic is added to capture error
information if any errors occurs when the user tries to create a new Client Inquiry.

Author: Savitha Siddaraju

29. Core Bugs # 125647: Inquiry details screen: On selection of 'Register Client' button,

the user was unable to navigate to the registration document.

Release Type: Fix | Priority: Medium

Navigation Path 1: 'Client search pop-up' -- 'Inquiry (New Client)' -- ‘Inquiry details’ screen -- 'Link/Create
client' or 'Register Client' button -- 'Client search' popup -- perform 3 way search -- click on 'New Registration'
button.

Navigation Path 2: 'My Office' -- 'Inquiries' list page -- click on 'New' icon -- 'Inquiry details' screen --
'Link/Create client' or 'Register Client' button -- 'Client search' popup -- perform 3 way search -- click on 'New
Registration' button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Inquiry details screen, on click of the 'Register Client' button,
the user was unable to navigate to the registration documentunless a client was created and linked to the inquiry
record.

With this release, the above-mentioned issue has been resolved. Now, a "New Registration" button is added in
the client search popup whenever the user clicks on the ‘Register Client’ or ‘Link/Create Client’ button under the
Inquiry details screen. Upon selection of the "New Registration" button, the system will create a client id and
link to the inquiry record after that automatically navigate to the registration document.

Z A/
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Note: In Client search popup, the "Create New Client Record" button will be maintained with existing behavior.

Client MAR

30 Core Bugs # 127980 (Client MAR: The Gray tick mark is not displayed for past due medications if|
medication is not administered.

31 Core Bugs # 128019 |Client MAR: Orders with flowsheets that are completed via MAR are losing
answers to the flowsheet questions after save

Author: Chaithali Patil

30. Core Bugs # 127980: Client MAR: The Gray tick mark is not displayed for past due

medications if medication is not administered.

Release Type: Fix | Priority: Medium

Navigation Path 1: Go to search -- Orders (Admin) -- Click on ‘New’ -- Select order type as ‘Medication’ --
under the option section (select Add order to MAR Radio button) -- Enter all the required fields -- Click on ‘Save’
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Navigation Path 2: Perform ‘Client search’ -- Go search -- Client Order (Client) -- Click on ‘New’ -- search for
(Navigation Path 1) order -- Fill all required fields -- Insert order in the grid -- Click on ‘Save’ -- Sign the ‘Client
Order’

Navigation Path 3: Perform ‘Client search’ -- Go search -- Client MAR (client) --and verify ‘Medication’ has
been scheduled for respective time and ‘Grey tick’icon is displayed -- Do not administer the ‘Medication’ -- after
24 hrs. Again filter for past date select shift and check ‘Grey tick’ icon should be displayed for past date if the
medication is not administer.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Client MAR screen, the grey tick icon was not displayed for
past due medications if medication was not administered.

With this release, the above mentioned issue has been resolved. Now, in the Client MAR screen, the grey tick
icon is displaying for past due medications if medication is not administered.

Author: Madhu Basavaraju

31. Core Bugs # 128019: Client MAR: Orders with flowsheets that are completed via MAR

are losing answers to the flowsheet questions after save.

Release Type: Fix | Priority: Medium

Prerequisite 1: Order is created by adding two or more Questions under ‘Add Flow sheet’ ‘Answer Type’ by
selecting ‘Administration’ for ‘Show question at the time of under ‘Admin’.

Prerequisite 2: Client Order is signed for the Order created in Prerequisite 1

Navigation Path: ‘Client’ -- Client MAR -- Click on Overdue hyperlink -- Click on ‘Date’ hyperlink from the
‘Overdue Items’ forthe Client Order signed (in Prerequisite 2) -- ‘"MAR Details’ editing popup -- Enter the details
under ‘Additional Question’ -- update ‘Administration Status’ as Completed - Save -- Filter the Date and Time
Administered -- Click on ‘Time’ hyperlink in the grid.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Client ‘MAR Details’ popup, Orders with flowsheets that were
completed with answers, some of the answer fields are displayed blank after saving.

With this release, the above mentioned issues have been resolved. Now, Orders with flowsheets that are
completed with answers via MAR, all the answers are displaying after saving.

Z0 ~NE&
U
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Client Order

32 Core Bugs #127195 |Client Orders list page: The Lab order ‘Clinic/Location’ is
converting/changing to the wrong clinic location.

33 Core Bugs # 127876 |Client Orders / The Ordering Physician information showing in the PDF that
is not correct

34 Core Bugs # 128011 |Barcode pdfis displayed blank in the ‘Results and Requisitions popup’ while
clicking on the BarCode Scan icon.

35 Core Bugs # 127972 |User not able to sign the Client Orders due to validation

36 Core Bugs # 128065 |Client Orders/Detail page: The ‘Comments’ popup failed to open due to the
presence of line break statements in the comments text.

37 EIIl # 125596 Implementation of Client Medication Interactions

38 Core Bugs # 128150 |Modified Date/Time is not displayed in the Client Orders PDF.

39 EIl # 127070 User Cannot determine Parent Order ID from ‘Client Order selection’ pop-up

40 EII # 126799 Implementation to add Lab Test Results section in Documents and Service
Notes

150 Core Bugs # 128137 |Djsplay issue in Client Order detail screen.

Author: Munish Sood

32. Core Bugs # 127195: Client Orders list page: The Lab order ‘Clinic/Location’ is

converting/changing to the wrong clinic location.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client' search --‘Client Orders’-- ‘Client Orders’ list page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The 'Clinic/Location' information was not displaying in the 'Client
Orders' list page when the user received unsolicited lab results for clients.

With this release, the above-mentioned issue has been resolved. The 'Clinic/Location'information is now displayed
evenwhenthe userreceives unsolicited lab results without 'Clinic/Location'. Additionally, the system now matches
the 'Clinic/Location’ with the Quest account number and displays it in the 'Client Orders' list page.

Author: Chaitali Patil

33. Core Bugs # 127876: Client Orders / The Ordering Physician information showing in

the PDF that is not correct.

Release Type: Fix | Priority: Medium
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Navigation Path 1: ‘Go to search’ --‘Orders (Admin)’ -- Click on ‘New’ -- ‘Select any order type’ —- fill all
required fields’ -- Click on ‘Save’.

Navigation Path 2: Perform ‘Client search’ -- Go search -- Client Order (Client) -- Click on ‘New’-- search for
(Navigation Path 1) order -- select ‘Ordering Physician’ -- fill all required fields -- insert order in the grid -- Click
on ‘Save’ -- Sign the ‘Client Order’ -- check ‘Ordering Physician’ name in the pdf.

Navigation Path 3: Perform ‘Client search’ -- Go search -- Client Order (Client) -- Click on ‘New’ -- Client Order
Selection Pop up will be open from this pop up -- select (Navigation Path 2) signed order for modification --
Click on 'Ok’ -- Order details will be open -- select the order from grid -- check the discontinue check box -- and
discontinue reason -- Select different ‘Ordering Physician’ -- Click on insert Click on ‘Save’ -- Sign the ‘Client
Order’-- in the PDF who is originally ordered the medication that ‘Ordering Physician’ name is displayed.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. After discontinuing the order, the correct ‘Ordering Physician’ name
was not displaying in the ‘Client Order’ PDF (who originally ordered the medication). It was changing to the
person who is discontinued the order.

With this release, the above-mentioned issue has been resolved. Now, after discontinuing the order, the correct
‘Ordering Physician’ name is displaying in the ‘Client Order’ PDF (who originally ordered the medication). It is
not changing to the person who is discontinuing the order.

Author: Chaitali Patil

34. Core Bugs # 128011: Bar code pdf is displaying blank in the ‘Results and Requisition

popup’ while clicking on the BarCode Scan icon.

Release Type: Fix | Priority: High
Navigation Path 1: ‘Administration’ --'Orders’ -- Click on ‘New’ -- ‘Order Details’ -- Select‘Order Type’as ‘Labs’
-- do not select ‘Laboratories’ -- *fill others required fields’ -- Click on ‘Save.’

Navigation Path 2: ‘Client’ -- ‘Client Orders’ - Click on ‘New’ -- ‘search for (Navigation Path 1) order’ -- *fill all
required fields’ -- ‘insert order in the grid’ -- Click on ‘Save’ -- Sign the ‘Client Order’ -- Navigate back to ‘Client
Orders’ List page -- check the checkbox for signed lab order and click on ‘BarCode Scan’ Icon.

Functionality 'Before' and 'After' Release:

Before this release, here was the behaviour. In the Client Orders list page, when the user clicked on ‘BarCode
Scan’icon for the lab orders which were having the *Null Laboratory ID’, then the Barcode pdf was displayed
blank in the ‘Results and Requisitions popup’. Also, it was not displaying any validation message.

With this release, the above-mentioned issue has been fixed. Now, when the BarCode Scan icon is clicked in the
Client Orders list page for those order which is having the ‘Null Laboratory ID’, the below mentioned validation
message will be displayed for the Barcode pdf in the ‘Results and Requisitions popup’

Validation message: No Barcode for the selected Order(s).

Author: Munish Sood
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35. Core Bugs # 127972: User not able to sign the Client Orders due to validation.

Release Type: Fix | Priority: Medium

’

Navigation Path 1: 'Client' -- ‘Client Information’ -- ‘Save’.
Navigation Path 2: 'Client' -- ‘Finance’ -- ‘Coverage’.
Navigation Path 3: 'Client' -- ‘Client Orders’ -- ‘New Order’ -- ‘Click on Validate Icon/Sign’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour.

As part of LabCorp Interface, the users were not able to sign the Client Orders unless the user fills the data in all
the required fields under the Client Information screen and if the Coverage Plan information associated with the
client does not have a Claim Address.

With this release, now, the users are able to sign the Client Order without data in the required fields under the
Client Information screen and the system is not displaying the below warning messages so that users can sign
the Client Order without fulfilling those warning messages. Below mentioned warning messages are displayed in
client order screen only if the current Order belongs to LabCorp direct interface when the user tries to sign the
client order.

1.'Labcorp requires Client Address under "General" tab on the Client Information screen'

2.'Labcorp requires Client City under "General" tab on the Client Information screen'

3.'Labcorp requires Client State under "General" tab on the Client Information screen'

4.'Labcorp requires Zip Code under "General" tab on the Client Information screen'’

5.'Labcorp requires Client Phone Number under "General" tab on the Client Information screen’

6.'Labcorp requires Client Sex under "Demographics" tab on the Client Information screen’

7.'Labcorp requires Client Ethnicity under "Demographics" tab on the Client Information screen’

8.'Labcorp requires Client Race under "Demographics" tab on the Client Information screen’

9.'Labcorp requires a contact person identified as "Next of Kin" if client is < 18 years. Including: Relationship
under "Contacts" tab on Client Information screen'’

10.'Labcorp requires a contact person identified as "Next of Kin" if client is < 18 years. Including: Full Address
under "Contacts" tab on Client Information screen'’

11.'Labcorp requires a contact person identified as "Next of Kin" if client is < 18 years. Including: City under
"Contacts" tab on Client Information screen’

12.'Labcorp requires a contact person identified as "Next of Kin" if client is < 18 years. Including: State under
"Contacts" tab on Client Information screen’

13.'Labcorp requires a contact person identified as "Next of Kin" if client is < 18 years. Including: Zip Code
under "Contacts" tab on Client Information screen’

14.'Labcorp requires a contact person identified as "Next of Kin" if client is < 18 years. Including: Home Phone
Number under "Contacts" tab on Client Information screen’

15.'Labcorp requires a Financially Responsible person on client contacts including: Relationship under "Contacts"
tab on Client Information screen'

16.'Labcorp requires a Financially Responsible person on client contacts including: Full Address under "Contacts"
tab on Client Information screen'

17.'Labcorp requires a Financially Responsible person on client contacts including: City under "Contacts" tab on
Client Information screen'

18.'Labcorp requires a Financially Responsible person on client contacts including: State under "Contacts" tab
on Client Information screen’

19.'Labcorp requires a Financially Responsible person on client contacts including: Zip Code under "Contacts"
tab on Client Information screen’

20.'Labcorp requires a Financially Responsible person on client contacts including: Phone Number under
"Contacts" tab on Client Information screen’
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21.'Labcorp can have only one "CourtesyCopy" information under "Interface'" tab on the Client Information
screen'

22.'Labcorp requires Client must have a financially responsible person identified. This can be either the client
him/herself on Client Information screen or under Contacts tab on Client Information screen’

And also, below Validation messages willdisplay if the Client Bill is Third Party ('T') and coverage planis associated
with client and does not have the required information as mentioned below:

. LabCorp requires CoveragePlan Name to be present.

. Labcorp requires a Claims Address on the Coverage Plan " + CP.DisplayAs + "' associated with client’
. Labcorp requires a Claims City on the Coverage Plan "' + CP.DisplayAs + "' associated with client’

. Labcorp requires a Claims State on the Coverage Plan "' + CP.DisplayAs + "' associated with client'

. Labcorp requires a Claims Zip on the Coverage Plan "' + CP.DisplayAs + "' associated with client’

. LabCorp requires Insured Id on the Coverage Plan "' + CP.DisplayAs + "' associated with client’

aOUnhwWNH

After adding the values for the Coverage Plan, the users will be able to sign the LabCorp Client Order.

Author: Chaitali Patil

36. Core Bugs # 128065: Client Orders/Detail page: The ‘Comments’ popup failed to open

due to the presence of the line break statements in the comments text.

Release Type: Fix | Priority: High

Navigation Path 1: ‘Go to search’-- ‘Orders (Admin)’ -- Click on the ‘New’ icon -- ‘Select any ordertype’ --
Under the 'Option' section select the Radio button for “"Order Comments’ -- *fill all required fields’ -- Click on
‘Save’.

Navigation Path 2: Perform ‘Client search’-- ‘Go search’--‘Client Order (Client)’ -- Click on ‘New’icon -- ‘search
for (Navigation Path 1) order’-- add comment text with line break statements in the ‘Comment’ box -- *fill all
required fields’ -- ‘Insert order’ in the grid -- Click on ‘Save’ -- Sign the ‘Client Order’ -- Navigate back to ‘Client
Order’ List page -- click on the ‘Comment’icon.

Functionality 'Before' and 'After' Release:

Before this release, here was the behaviour. The 'Comments' popup failed to open when the 'Comments'icon in
the 'Client Orders' list page was clicked, due to the presence of line break statements in the comments text.

With this release, the above-mentioned issue has been fixed. Now, the 'Comments' popup opens when the
'‘Comments'icon is clicked, even if the comments text contains line break statements. The issue has also been
resolved in the Order/rounding (My Office) and Order/rounding (Client) screens.

Author: Shivakanth Moger

37. EII # 125596: Implementation of Client Medication Interactions

Release Type: Change | Priority: Urgent

rda ey
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Prerequisite: ‘Login to SmartCare Application’ -- ‘Client’ -- ‘Medication Management Rx’ link — ‘Rx Application’ -
- ‘Patient Summary’screen’--‘New Order button’--‘New Medication OrderPage’ -- ‘Add/prescribethe medication

which is having interaction’.

Navigation Path: ‘Select any client’ -- ‘Go search’-- ‘Client Orders’ -- ‘New’ -- ‘Client Order’ screen -- ‘search
for any medication which is having interaction in the RX added in the Prerequisite’.

Functionality ‘Before’ and ‘After’ release:
Purpose: Currently, the 'Drug Interactions are only working correctly in Rx and do notwork correctly with Orders.

This implementation is done to ensure that 'Interactions will work in Client Orders exactly as they do in Rx and
will work with 'Other' strength.

With this release, the Interaction logic is added in the Client Orders screen to display all interactions between
currently prescribed medications in RX and active medications in Client Orders.

Scenario:
When the useradds any medication in SmartCare, if that medication is having interaction with any medication
which is added in the RX, then on click of insert, the interaction level will be displayed in the Client Order’s ‘Order

list’ grid.

The interaction level will be displayed in the Order List grid as mentioned below: Interaction level(numbers) and
Color.

Client Order EF: 080 MiBRTED

Effective 05/02/2024 Status  New Author  Test, TestShiv v 05102/2024 o0

Order Entry Details

Entered By Test, TestShiv v Order Mode Electronic v Order Status Active v
Ordering Physician  Test, TestShiv v Onsite Specimen Collection Read back and verified Apply All
Order  Order Set  Preferences < [ search Adhoc
Order List  AddAdditional Orders Titcation Summary m
Type Order Frequency Priority Status Start Date Staff Interaction ACH

)( Medication perampanel 0.5mg/mL... 4 Timesperday Routine Active 05/02/2024 1:... TestShiv, Test @

X Medication Simvastatin 40mg, Tab,... 4 times a day Routine  Active 05/02/2024 1:... TestShiv, Test aoEn

X Medication levodopa (levodopa) 4... 4 times a day Routine Active Test, TestShiv 52 |8 2

‘ »

Clicking on the Interaction icon will open the Interacting Medication Details pop up as shown below:
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Interacting Medication Details

—{ INTER

NG MEDICATL

MONOGRAPH TITLE: €

Order Entry Details

SEVERITY LEVEL

2-Severe In

Order Order Set Pre

PATIENT MANAGEMENT: The

REFERENCES:

Order List

DEVELOPER

First DataBank

rong CYP3A4 Inducers

DISCUSSION: The concurrent administration of carbamazepine (200 mg twicedaily) with aripiprazole

™
&/

en

ed to reduce the riskof sev

Clicking on Close (X) icon will close the Interacting Medication Details pop up window.

Data Model Change: ClientMedicationId and OrderMedicationldList columns are added in

ClientOrdersInteractionDetails table.

Author: Sithara Ponnath

38. Core Bugs # 128150: Modified Date/Time is not displayed in the Client Orders PDF.

Release Type: Fix | Priority: Urgent

Navigation Path: ‘Client’ -- ‘Client Orders’screen -- Search and select an order which has ‘Question’ section --
Enter required data -- Go to '‘Question’ section -- Enter Date and Time -- Click on ‘Insert’ button -- Click on
‘'Sign’ button -- Click on ‘New’icon --Select the signed order from the Order Selection pop-up -- Select the radio
button of the order in the ‘Order List’ grid -- Modify the Date and Time -- Click on ‘Modify’ button -- Click on

‘'Sign’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user modified the Date and Time in the Client Orders, the
modified Date and Time was not displayed on the signed Client Order PDF document.

With this release, the above-mentioned issue has been Resolved. Now, the modified Date and Time is displaying

on the signed Client Order PDF document.

Author: Abhishek Naik

Streamline Healthcare Solutions, L.L.C. |1

zN
A

W. 2279 St Suite 305 | Oak Brook, [L 60523 | streamlinehealthcare.com


mmagtibay
Highlight


S

Streamline

<< Table of Contents >> 57 of 206

39. EII # 127070: User Cannot determine Parent Order ID from ‘Client Order selection’
pop-up.

Release Type: Change | Priority: Urgent

Navigation Path: ‘Client’ -- ‘Client Orders’ -- ‘New’ icon -- ‘Client Order selection’ pop-up.

Functionality ‘Before’ and ‘After’ release:

Purpose: The users will be able to easily know which recurring orders to modify when they need to make a
change to the original Parent Order.

With this release, the below changes are implemented in the ‘Client Order selection’ pop-up:

e New columns ‘'OrderID’and ‘Parent Order ID’ are implemented in the Client Order selection pop-up. The
user will be able to determine the Parent Order ID for the recurring orders.

e When there are Child Orders for an associated Parent Order, then Parent Order will be listed as below,
followed by associated Child Orders.

Client Order Selection Popup 9 EI

Orders Being Modified/Discontinued

Please select the orders you wish to modify or discontinue. Do not need to select any if you are just creating new orders.

Order ID Order Type Start Date Frequency Status Ordering Physicia ~
3632 Blood Culture, Routine Labs 06/15/2023 10:00 AM  Weekly Sent To Lab  Admin, System
3635 Hemoglobin new Labs 06/15/2023 02:04 PM  Weekly -Lab Active Admin, System )
3637 Blood Culture, Routine... Labs 06/22/2023 12:00 AM  Weekly Active Admin, System '
3638 Hemoglobin new Labs 06/22/2023 12:00 AM Weekly -Lab Active Admin, System \
3748 Children’s Tactinal windo... Medication 06/26/2023 03:16 PM Window 5 times  Active Admin, System "
3749 Dihydroxyacetone windo... Medication 06/26/2023 01:00 AM window alter d... Active Admin, System i
\
\
4 »

"o ] care

Other Current Meds

Ordering

Type Order Start Date Frequency Status Physician

Assigned To

No data to display

—
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Client Order Selection Popup (2] x|

Orders Being Modified/Discontinued

Please select the orders you wish to modify or discontinue. Do not need to select any if you are just creating new orders.

Y Start Date Frequency Status Ordering Physician  Assigned To Parent Order ID -
06/15/2023 10:00 AM  Weekly Sent ToLab Admin, System
06/15/2023 02:04 PM  Weekly -Lab Active Admin, System I
06/22/2023 12:00 AM  Weekly Active Admin, System 3632 I
06/22/2023 12:00 AM Weekly -Lab Active Admin, System 3635 I
cation 06/26/2023 03:16 PM Window 5 times Active Admin, System |
cation 06/26/2023 01:00 AM window alter d... Active Admin, System '
4 »

o

Other Current Meds

Ordering

Type Order Start Date Frequency Status Physician

Assigned To

MNo data to display

Author: Abhishek Naik

40. EII # 126799: Implementation to add Lab Test Results section in Documents and
Service Notes.

Release Type: Change | Priority: On Fire

Prerequisites:

1. Lab order is signed.

2. Results are added in the Lab Results tab of Lab through the path:

Client Orders -- Click on Lab Order Name hyperlink -- ‘Lab Results’ tab -- Add the Observations.

Navigation Path 1: ‘Administration’--‘Recode’-- Category Code/Category Name: ‘LABTYPEEXTERNAL' -- click
on hyperlink -- ‘Recode Details’ -- Add ‘Code Name’, ‘Start Date’, and ‘Integer Code Id’ -- click on ‘Insert’ and
‘Save’ button.

Navigation Path 2: ‘Client’ -- ‘Documents’ -- ‘New’ icon -- ‘Lab Test Results’ section.

Navigation Path 3: ‘Client’ - Services/Notes -- ‘New’ icon -- Enter the details in service tab -- Note tab -- ‘Lab
Test Results’ section.

Note: In the Documents, Lab Test Results section will be displayed based on the Set up, this will be
done by the development based on the request.

05
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Functionality ‘Before’ and ‘After’ release:

Purpose: The customers will be able to set- how many days of Lab Results data to show on each document.

With this release, the following features have been implemented.

1. A new Recode Category Code/Category Name: "LABTYPEEXTERNAL" is implemented. The labs which are
added under this recode category will be considered as External Labs.
Note: Mapping Entity: Laboratories - LaboratoryId

Recode Detail

Recodes
Category
Category Code I LABTYPEEXTERNAL I Category Name LABTYPEEXTERMNAL
To determine which lab orders are considerad External Lab Typs. -
Mapping Entity  Laboratories - Laboratoryld Description
Recode Details
Code Name LabCorp
Start Date 07/21/2023 E~ End Date 12/02/2024 v
Character Code Id Integer Code Id 2
[ ciear
Recode List
Code Name From Date To Date Character Code Id Integer Code Id
X © LabCorp 07/21/2023 12/02/2024 2
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Psychiatric Note i 208 €
Effective 05/30/2024 Status  New Author  Naik, Abhi v 05/01/2024 [«
Service Note Billing Diagnosis Add-0n Codes Resource Warnings Attach (s) Disp E Form
General MSE Medical Decision Making AIMS Diagnosis Psychotherapy History and Physical
-
Lab Test Results
Ordered oy Reviewed
Date ResultDate Lab Type Order Name Observation Value Value Range Flag By Reviewer Comments
Hx
) Reviewer
05/24/2024 05/01/2024 Internal Lab Observation GLUCOSE 11 High Naik,Abhi CommentsReviewer
CommentsR...
p , CARBAMAZEPINE, -
05/26/2024 05/01/2024 Internal EQ?EEANAZEFINE FQSEAMA PN 01 9 1.0-3.0 High Naik,Abhi Test Comment
05/26/2024 05/01/2024 Internal e 02 ? 1.0-3.0 H.Ugh Naik,Abhi Test Comment
FREE FREE High
a5 13
02/19/2024 04/02/2024 External Dichlorobenzene, Dichlorobenzene, 5 9 t 55555
Serum Serum
) Reviewer
05/24/2024 04/01/2024 Internal Lab Observation GLUCOSE 22 Onfire Naik,Abhi CommentsReviewer
CommentsR...
e Lab Test Results forthe past 180 days from the effective date of the Document and Service Notes will be

displayed for the client.

Service Notes.

The users will be able to customize the number of days for External and Internal Lab in the Document
codes screen. (This is implemented in Feature: 338701, EI: 126800)
Lab Test Result data will reflect on the Document and Service Notes PDF on signing the document and

The Records will be sorted based on the newest Result date added in the Lab Results tab of Lab orders.

Example: If the Lab Results dates are on 04/01/2024, 05/01/2024 and 03/01/2024, then the sorting
will be 05/01/2024, 04/01/2024 and 03/01/2024 in the Lab Test Results section.

Lab Test Results section:
The below mentioned details will be displayed in the Lab Test Results section:

PHQ9
Effective 04/01/2024 Status  In Progress Author  Naik, Abhi ~  04/01/2024
PHQ9
I Lab Test Results
Ordered L Reviewed
Date Result Date Lab Type Order Name Observation Value Value Range Flag By Reviewer Comments

Hx
o) Reviewer
05/24/2024 04/01/2024 Internal Lab Observation GLUCOSE 22 Onfire Naik,Abhi CommentsReviewer
CommentsR
- CBC (INCLUDES :
10/27/2023 03/11/2024 Internal DIFF/ALT) Mcy 6 D 80.0-100.0 jjji
Reviewer
05/24/2024 03,-'01{2024 Lab Observation GLUCOSE 33 ? Urgent Naik,Abhi CommentsReviewear
CommentsR
05/26/2024 03/01/2024 Internal CARBAMAZEPINE, CARBAMAZEPINE, 02 D 1.0-3.0 Low Naik,Abhi  Test Comment
FREE FREE
1,3 13 o)
02/19/2024 02,-'20;"2024 Dichlorobenzene, Dichlorobenzene, 25 N
Serum Serum
1,3 1.3
02/19/2024 02/20/2024 External Dichlorobenzene, Dichlorobenzene, 35 D N
Sarum Sarum
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Refresh button: When userclicks the Refresh button, the entries will be updates as of today’s date. And the
entries will be updated to the effective date of the document.

Ordered Date: Date of the Order creation will be displayed. Only the records with 180 back days from the
effective date of the document will be displayed.

Result Date: Result date added in the Lab results tab of Lab order will be displayed. Only the records with 180
back days from the effective date of the document will be displayed.

Lab Type: This column will display the Lab type based on the recode ‘LABTYPEEXTERNAL'. If the Lab is included
in the recode, then it will be considered as ‘External’ lab and if not, it will be ‘Internal’ lab.

Order Name: Order name will be pulled from Client order details screen. Only the records with 180 back days
from the effective date of the document will be displayed.

Observation: Observations will be pulled from Lab Results tab of Client order details screen. This is a hyperlink
which will redirect to Client orders screen. Only the records with 180 back days from the effective date of the
document will be displayed.

Value: Value will be pulled from Lab Results tab of Client Order Details screen.

Obs Value Hx: History icon will be displayed. On click of the icon, ‘Lab Value History Popup’ will open with the
below details:

e Date: Pop-up will display 2nd most recent, 3rd most recent, and 4th most recent Lab Result Dates, based
on the associated Observation and the Effective Date of document.

e Value: Pop-up will display 2nd most recent, 3rd most recent, and 4th most recent Lab Values, based on
the associated Observation and the Effective Date of document.

Lab Value History Pop-up

Effective 04/01/2024 Status  In Progress Author  Naik, Abhi v 04/01/2024
_PHo9 Lab Value History Popup [ x|
Date: 03/01/2024 02/01/2024 01/01/2024 -
Did Client refuse assessment or was it contraindicated? @) Yes
Value: 33 55 77
Lab Test Results
Ordered . 0 Reviewed :
Date Result Date LabType Order Name Observation Value Value Range Flag By Reviewer Comments
Hx
) Reviewer
05/24/2024 04/01/2024 Internal Lab Observation GLUCOSE 22 Onfire Naik,Abhi CommentsReviewer
CommentsR
CBC (INCLUDES :
10/27/2023 03/11/2024 Internal i) o MCV 6 D 80.0-100.0  jjj
) Reviewer
05/24/2024 03/01/2024 Internal Lab Observation GLUCOSE 33 Urgent Naik,Abhi CommentsReviewer
CommentsR
- . E » CARBAMAZEPINE, -
05/26/2024 03/01/2024 Internal CHROAMAZEPINE, CARBAMAZEPINE, o,  w 10-3.0  Low Naik,Abhi Test Comment
FREE EREE
13 13 -

Range: Range will be pulled from Lab Results tab of Client order details screen.
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Flag: Flag will be pulled from Lab Results tab of Client order details screen.
Reviewed By: Staff Name will be displayed and this will be pulled from Review tab of Client order details screen.

Reviewer Comments: The Comments added in the Reviewer Commentsfield in the Review tab will be initialized.
This column has fixed column width with ellipsis. On mouse hovering on the comments, it will show the text up to
250 characters.

Data Model Changes: ClientOrderObservationDocuments table is added.

Author: Chaitali Patil
150: Core Bugs # 128137: Display issue in Client Order detail screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: Administration -- Orders -- Click on'New’ - Selectany ordertype - Give the longordername
(Like more than 50 characters) - fill others required fields - Click on ‘Save’.

Navigation Path 2: Client -- Client Order - Click on ‘New’ — search for created Order in the (Navigation Path 1)
- and verify all alignmentis proper or Not- fill all required field — Select Preference checkbox -- Click on Insert --
Click on'Save’ - Navigate to the preference Tab - select respective orders check box — Observe the alignment.

Navigation path 3: Administration -- ‘Order Set’ — Click on ‘New’ - Give name to the ‘Order Set’ - Select
respective Order Type - search for created order in the Navigation path 1 - Click on ‘Add’ - Check the checkbox
for ‘Enable Default’ - Click on ‘Save’.

Navigation Path 4: Client -- Client Order - Click on ‘New’ - Client Order screen -- Navigate to the ‘Order Set’
tab -- search for created order setin the Navigation Path 3 -- check the checkbox for respective orders — Observe
alignment.

Functionality 'Before' and 'After' Release:

Before this release, here was the behaviour. In the Order tab, Order Set tab, Preferences tab of ‘Client Order
details screen, when the ‘Order Name’ contains more than 50 characters, the order alignment was not displaying
properly and the field was overlapping with the other labels on the screen.

With this release, the above-mentioned issue has been Resolved. Now, the Order name is displayed properly
without any alignmentissue, when the ‘Order Name’ contain greater than 50 characters in the Order tab, Order
Set tab, Preferences Tab in ‘Client Order’ details screen.

Client Search

41 Core Bugs # 128131 (Client Search icon the system was taking more time to load the list of
Clients.
42 Core Bugs # 128154 |Issue in Quicklinks icon display.

Author: Aishwarya Bommaklar
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41: Core Bugs # 128131: Client Search icon the system was taking more time to load the
list of Clients.

Release Type: Fix | Priority: High

Navigation Path: ‘Client Search icon’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the client list was huge in the Client Search icon, the system
was taking more time to load the list of Clients.

With this release, the above-mentioned issueis resolved. Now, the clientlist is loading quickly in the Client Search
without any performance issue.

Author: Kiran Tigarimath

42: Core Bugs # 128154: Issue in Quicklinks icon display.

Release Type: Fix | Priority: Medium
Navigation Path: ‘Login’ -- ‘Search for any quicklink (screen)’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user searched for any quick link (screen), all the quick
links icon were displayed with 'Q' even though category was reports, Screens etc.

With this release, the above-mentioned issue has been resolved. Now, when the user searches for any
quicklink(screen), the icon will be displayed properly based on the category like reports, screens etc.

Clinical Data Access Groups (CDAG)

43 EII #127292 Implementation to apply CDAG Rules for Attach/Review Documents pop-up
and List of Releases section.

44 Core Bugs # 127866 [Internal Consent Management: Care Consent is not allowing users to have
view access to documents outside of their CDAG when it is supposed to.

45 Core Bugs # 127922 |'Scanning’and ‘Scanned Medical Records’ list: Records were getting listed
irrespective of the CDAG rule if 'ProgramId' value exists but
'ClientProgramId' value is blank.

46 Core Bugs # 127877 | 'Document’, ‘My Documents’ and ‘Disclosures/Requests’: CDAG logic
change to consider ‘ProgramId’ value if the ‘ClientProgramId’ value does
not exist.

47 Core Bugs # 127176 |Useris able to sign documents under programs they're no longer a part of.
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71 Core Bugs # 127924 |Grievances/Appeals List Page: Records were getting listed irrespective of
the CDAG rule if 'ProgramId' value exists but 'ClientProgramId’ value is
blank.

Author: Muttu Venkatachalaih

43: EII # 127292: Implementation to apply CDAG Rules for Attach/Review Documents

pop-up and List of Releases section.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Change | Priority: Urgent

Prerequisites:

1. System configuration key ‘DisplayCDAGSectionInStaffDetails’ value is set to ‘Yes'.
2. System configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

Navigation Path: ‘Client’ -- ‘Client Information (C)’ -- 'Release of Information Log’ -- ‘Attach/Review Documents
(Client Information)’ pop-up and ‘List of Releases’ section.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Release of Information Log tab of Client Information screen,
the List of Releases section showed Release of Inform ation documents that were tagged with a program that was
NOT associated with the logged-in user’s CDAG profile. Also, the application showed ROI documents, scanned

documents and service notes that are attached in the ‘Attach/Review Documents (Client
Information)’ pop-up without looking at the logged-in user’s selected CDAG profile.

With this release, the above mentioned issue has been resolved. Now, the Client Information (Screen) - Release
of Information Log (Tab) > “Attach/Review Documents (Client Information)” pop-up and “List of Releases”
section will show only ROI documents, scanned documents, and service notes that are attached and that are
associated with a program that are there in the logged-in user’s selected CDAG profile.

Author: Akshay Vishwanath

44: Core Bugs # 127866: Internal Consent Management: Care Consent is not allowing

users to have view access to documents outside of their CDAG when it is supposed to.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Prerequisites:

1. The system configuration key ‘DisplayCDAGSectionInStaffDetails’ value is set to ‘Yes'.

il
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2. The system configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

3. The ‘Client Guardian’ or ‘Client Relation” who will co-sigh the consentdocument is marked as ‘Guardian’
through the below path:

‘Client’ search -- ‘Client Information(c)’ screen -- ‘Contacts’ Tab. With this only the CDAG rule will be
applied.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ search -- ‘Internal Consent Management’document -- ‘Sign’ with ‘Staff User’ -- ‘Co-
sign’ with ‘Guardian’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the staff signed the ‘Internal Consent Management’ document
and the Guardian co-sighed the same document, it was not considered that the consent was provided.

With this release, the above-mentioned issue has been resolved. Now, it is considered as consentis provided
when the staff signs the ‘Internal Consent Management’document and the Guardian co-signs the samedocument.

Author: Santosh Huggi

45: Core Bugs # 127922: ‘Scanning’ and ‘Scanned Medical Records’ list: Records were
getting listed irrespective of the CDAG rule if 'ProgramlId’' value exists but

'ClientProgramlId’ value is blank.
Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: High

Prerequisites:

1. The system configuration key ‘DisplayCDAGSectionInStaffDetails’ value is set to ‘Yes'.

2. The system configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

Navigation Path 1: Log in to SmartCare Application -- Select CDAG group -- select the 'Client' -- Navigate to
‘Scanning’ -- ‘Scanning’ list screen -- ‘Scanned Medical Record Detail’ Or ‘Upload File Detail’ screens.

Navigation Path 2: Log in to SmartCare Application -- Select CDAG group -- ‘My Office’ -- Navigate to
‘Scanned MedicalRecords’--'Scanned Medical Records’list screen --'Scanned Medical Record Detail’ Or ‘Upload
File Detail’ screens.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the ‘Scanning’and ‘Scanned Medical Records’listand detail pages,
the records were getting listed irrespective of the CDAG rule, when the records didn't have ‘ClientProgramId’in
‘ImageRecords’ and ‘Documents’ tables for that particular records.

/D
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With this release, the above mentioned issue has been fixed. Now,

1. Ifthe'ClientProgramId’is not present, then the application willconsiderthe ‘ProgramlId’field value. The records
will be displayed based on the programs associated with the logged in user's Clinical Data Access Group.

2. For the records with ‘Completed’ status, the ‘Program’ dropdown field will be disabled on ‘Scanned Medical
Record Detail’ and ‘Upload File Detail’ screens.

Note:

1.If the record is being displayed based on ‘ProgramlId’, then in ‘Scanned Medical Record Detail’ and ‘Upload File
Detail’ screens, the ‘Program’ dropdown will display program name without dates. (eg. Test_Program1)

2. If the record is being displayed based on ‘ClientProgramId’, then in ‘Scanned Medical Record Detail” and
‘Upload File Detail’ screens the ‘Program’dropdown will display program name with dates. (eg. Test_Program1 -
05/16/2024)

Author: Akshay Vishwanath

46: Core Bugs # 127877: ‘Document’, ‘My Documents’ and ‘Disclosures/Requests’: CDAG

logic change to consider ‘ProgramlId’ value if the ‘ClientProgramld’ value does not exist.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: High

Prerequisites:

1. System configuration key “DisplayCDAGSectionInStaffDetails” value is set to ‘Yes'.

2. System configuration key “EnableClinicalDataAccessGrouping” value is set to ‘Yes'.
Navigation Path 1: ‘Log in to SmartCare Application’ -- ‘Select CDAG group’ -- select the 'Client' -- Navigate to
‘Documents’ -- ‘Documents’ list page.

Navigation Path 2: ‘'Log in to SmartCare Application’ -- ‘Select CDAG group’ -- select the 'Client' -- Navigate to
‘Documents’--‘Documents’ list page -- ‘Document Detail’ screen.

Navigation Path 3: ‘Log in to SmartCare Application’ -- ‘Select CDAG group’ -- select the 'Client' -- Navigate to
‘My Documents’ -- ‘My Documents’ list page.

Navigation Path 4: ‘Log in to SmartCare Application’ -- ‘Select CDAG group’ -- select the 'Client' -- Navigate
to ‘Disclosures/Requests’ list page -- Click on ‘New’ -- ‘Disclosures/Requests Details’ screen.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behaviour.
e When the records did not have ‘ClientProgramId’ field values presentin ‘Documents’ table, the records
were listed irrespective of the CDAG rule in ‘Documents’ and ‘My Documents’ list pages.

e When the 'ClientProgramId' field values were missing in the 'ClientDisclosures' table, the records were
listed irrespective of the CDAG rule on the Disclosures/Requests list page.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, 1. 60523 | streamlinehealthcare.com


mmagtibay
Highlight

mmagtibay
Highlight


s treamline

HE THCARE

<< Table of Contents >> 67 of 206

With this release, the above-mentioned issues have been resolved. Now, if the ‘ClientProgramId’ field value is not
present, then the system will consider the ‘ProgramId’ field value. The records will be displayed based on the
programs associated with the logged in user's Clinical Data Access Group.

Note:

1. Iftherecordisbeingdisplayed based on‘ProgramId’'thenin‘Document Detail’and ‘Documentlist’screens
the ‘Program’ dropdown will display program name without dates. (eg. Test_Program1).

2. If therecordis being displayed based on ‘ClientProgramId’ then in ‘Document Detail’ and ‘Document list
page’ screens the ‘Program’ dropdown will display program name with dates. (eg. Test Program1l-
05/16/2024).

Author: Sunil Belagali

47: Core Bugs # 127176: User is able to sigh documents under programs they're no longer

a part of.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: Medium
Prerequisites:

1. System configuration key “DisplayCDAGSectionInStaffDetails” value is set to ‘Yes'.

2. System configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.
Navigation Path 1: Login to ‘SmartCare’ application as ‘User 1’ --'Client’ search -- selecta Client -- ‘Documents’
-- Select the required Program in ‘Program selection’ pop-up --‘Document Detail’ Page -- Fill the required details
-- ‘Save’.
Navigation Path 2: Login to ‘SmartCare’ application as User 2 -- Navigate to ‘Staff Details’ page of User 1 -
‘Proc/Prog/Loc/Proxy/Supervisor’tab -- ‘Programs’ section -- Delete the Program selected in the ‘Navigation path
1’ -- ‘Save’.
Navigation Path 3: User 1 was allowed to 'Sign’ the ‘InProgress’ Document in Navigation Path 1.

Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behaviour. The users were able to 'Sign’ the ‘InProgress’ Documents under the
Program, even though they were no longer a part of it.

With this release, the above-mentioned issue has been resolved. Now, the users can’t Sign the ‘InProgress’
Documentsunderthe Program which they were no longera part of. Upon click on sign button, the below validation
message is displayed:

Validation Message: “Program Selection is required”

Author: Kiran Yogendra

zN
DA
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71. Core Bugs # 127924: Grievances/Appeals List Page: Records were getting listed
irrespective of the CDAG rule if 'Programld’ value exists but 'ClientProgramlId' value is
blank.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: High

Prerequisites:

1. The system configuration key ‘DisplayCDAGSectionInStaffDetails’ value is set to ‘Yes'.
2. The system configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

Navigation Path 1: Log in to ‘SmartCare Application’ -- Select ‘CDAG group’ -- Navigate to ‘Grievances’ -
‘Grievances’ list page.

Navigation Path 2: Log in to ‘SmartCare Application’ -- Select ‘CDAG group’ -- Navigate to ‘Appeals’ --
‘Appeals’ list page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Grievances’and ‘Appeals’ list pages, the records were getting
listed irrespective of the CDAG rule if the 'ProgramId' value exists, but the 'ClientProgramId' value does not
exist.

With this release, the above-mentioned issue has been fixed. Now, If the ‘ClientProgramId’ field value is not
present, then the application will consider the ‘ProgramlId’ field value to display the list of ‘Grievances’ and
‘Appeals’ on the list page.

Note: The records will be displayed based on the programs associated with the logged-in Staff’s Clinical Data
Access Group (CDAG).

Compliance Core

48 EIl # 127327 Implementing new ‘Client Access Details’, ‘Client Access List’, ‘Client
Search_new’, ‘Access Overrides_new’, and ‘Recodes_New’ screens.

Author: Savitha Siddaraju
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48: EII # 127327: Implementing new ‘Client Access Details’, ‘Client Access List’, ‘Client

Search_new’, ‘Access Overrides_new’, and ‘Recodes_New’ screens.

Release Type: New | Priority: Medium
Navigation Path 1: ‘Administration’ menu -- ‘Client Access list’ screen.

Navigation Path 2: ‘Administration’ menu -- ‘Client Access list’ screen -- Click on ‘New’ icon -- ‘Client Access
Details’ screen.

Navigation Path 3: ‘Administration’menu --'Role definition’screen --'‘Permission’section -- ‘Client AccessRules’
permission type -- ‘Allow Restricted client search’ permission item --‘Grant/Denied’.

Navigation Path 4: ‘My Office’ menu --‘Client Access Override’ Report’.

Navigation Path 5: ‘Administration’ menu -- ‘Recodes’ screen -- Search recodes category
‘SetStaffGrantAccessToRestrictedClient’.

Functionality ‘Before’ and ‘After’ release:

Purpose: To block the staff who don’t have access to particular clients. 'It allows for greater client privacy and
prevents any overt or covert curiosities about client care when the information does not need to be known by the
staff doing the search.

With this release, the new screens ‘Client Access Details’, ‘Client Access List’, ‘Client Search_new’, ‘Client Access
Override report’, and ‘Recodes’ screens have been implemented with validations.

‘Client Access Details’ screen:

Instructions: Choose the Client ID from the initial section. Upon saving, access for all staff users will be denied
for this selected client, except for those specified in the Staff Name/Staff Roles options, for the specified duration.
Use the Staff Name or Staff Roles fields to either specify individual staff members or assign staff roles that will
grant access to the client during the specified timeframe. Once the end date is reached, the access restrictions
will be lifted automatically. — This is a label.

Client to be denied to all staff users: This section contains the below-mentioned fields:

e Client ID: This is the textbox field used to enter client ID.

a. It will verify if the 'Client ID' is valid. If it is, the system will check for the existence of the record in the
restricted clients list. If the record already exists, the following validation message will be displayed:

Validation Message: “Client Access Details - Client to be denied to all staff users - The selected Client Id (6771)
is already a restricted Client.
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lient Access Details

I e Client Access Details - Client to be denied to all staff users - The selected Client Id (6771) is already a restricted Client. I

Instructions

Choose the Client ID from the initial section. Upon saving, access for all staff users will be denied for this selected client, except for those specified in the Staff
Name/Staff Roles options, for the specified duration. Use the Staff Name or Staff Roles fields to either specify individual staff members or assign staff roles that will grant
access to the client during the specified timeframe. Once the end date is reached, the access restrictions will be lifted automatically.

Client to be denied to all staff users

Client ID | ‘6771 ‘Q I Client Name
Effective Start Date v Effective End Date v
Commenis

Access information

Staff Names Role

No data to display No data to display

@ Streamlina Healthcare Solutinons | SmartCare | Gold OA | Health Care Orsanization

&% D EEXA x

1402020053101 5.292| W

b. If not, the validation message will prompt the user to enter a valid 'Client ID'.

e Magnifying glass: On clicking the icon, the client search pop-up will appear.

e Client Name: This is a textbox field that displays the client name ba

sed on the selected Client ID.

Additionally, when 'Client Record'is chosen from the client search pop-up, the corresponding Client Name

is automatically populated.

o Effective Start Date: This is a 'Date Control'. If the start date field is
validation message will be displayed upon saving the screen:

Validation Message: “Client Access Details - Client to be denied to all s
is Required.”

Client Access Details

Ig ent Access Detail ant to be denied to all staff users - Effective Start @i H--(\I\iw\.l

Instructions

empty or blank, the following

taff users - Effective Start Date

&% 0 e x

Choose the Client ID from the initial section. Upon saving, access for all staff users will be denied for this selected client, except for those specified in the Staff
Name/Staff Roles options, for the specified duration. Use the Staff Name or Staff Roles fields to either specify individual staff members or assign staff roles that will grant

access to the client during the specified timeframe. Once the end date is reached, the access restrictions will be lifted automatically.

Client to be denied to all staff users

Client ID 6771 Q Client Name Test, Client_BGT2

ffectve Start Date

Comments

Effective End Date T

e Effective End Date: This is ‘Date Control’.

e Comments: This is the text field, where the user can enter the text.

Access information: This section contains below-mentioned dropdown fields.
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e Staff Names: This dropdown field is used to pull all the active staff from Staff/user except for the non-
staff. Users can add multiple staff.

e Role: This is a dropdown field used to pull all roles from the "Role definition (Admin)" except non-staff.
Users can add multiple roles.

When either staff names orroles are not added and the screenis saved, the following validation message
will be displayed:

Validation Message: “Client Access Details - Access information - Either Staff name or Staff role is

H ”
Required.
- o AB,
Client Access Details &% 0 EEEN x
I €3 Client Access Details - Access information - Either Staff name or Staff role is Required I
Instructions .
Choose the Client ID from the initial section. Upon saving, access for all staff users will be denied for this selected client, except for those specified in the Staff
Name/Staff Roles options, for the specified duration. Use the Staff Name or Staff Roles fi o} ify individual staff members or assign staff roles that will grant
access to the client during the specified timeframe. Once the end date is reached, the access restrictions will be lifted automatically.

Client to be denied to all staff users

Client ID 6771 Q Client Name Test, Client_BGT2
Effective Start Date 06/01/2024 v Effective End Date v
Comments

Access information

Staff Names Role

The staff names/staff roles listed in the 'Client Access Details' screen will be granted access to the client. Other
staff members will be restricted until the specified end date.

Oncethe'End Date'is reached, the access restrictions forthe selected staff names/roles in the 'Access Information’
section will be automatically removed.

If no 'End Date' is specified, then the client is considered, the client will remain restricted until the 'End Date' is
updated.

—
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Client Access Details %0 X
Instructions =
Choose the Client ID from the initial section, Upon saving, access for all staff users will be denied for this selected client, except for those specified in the Staff

NamefStaft Roles options, for the specified duration. Use the Staff Mame or Staff Roles fields to either specify individual staff members or assign staff roles that will grant
access 1o the client during the specified timeframe. Once the end date is reached, the access restrictions will be lifted automatically.

Client to be denied to all staff users

Client ID 2105549 Client Name Test, Client_SA1
Effective Start Date 05/30/2024 - Effective End Date 05/31/2024 ¥
Comments

Access information

Staff Names Role

X Test_SAL Ram X Clinician_SA

@ Streamline Healthcare Solutions | SmartCare | SmartCare Ré | Health Care Organization 160202206270 | 5.7602| o

‘Client Access List’ screen:

This ‘Client Access List’ screen contains the filter along with the following grid:

Start: This is a date control field, displaying the date format as 'MM/DD/YYYY".
End: This is a date control field, displaying the date format as '"MM/DD/YYYY'.

Client Name: This filteris used to search for'Client Name'using the 'First Name'or'Last Name', or 'Client
ID'.

Staff: This filter is used to search the 'Staff Name' using the 'First Name' or 'Last Name'.

Role: This filter is used to search for the 'Role’ from the "Role Definition" excluding non-staff roles.

The grid contains below- mentioned columns:

Sequence ID: The ‘Sequence ID’ is the ID that will be displayed which is stored in a new table in the
Database.

Client Name: The client name will be pulled from the "Client Name" field in the "Client Access Details"
page for the corresponding client. This field will be displayed in the format "Last Name, First Name, Client
ID".

Staff: It can have multiple staff names, separated by a semi-colon. This field is displayed in the format
"LastName, FirstName". The staff names will be pulled from the "Staff Name" field in the "Client Access
Details" page for that corresponding client.

Role: It can have multiple staff Roles. This field is displayed in the format "Last Name, First Name". The
staff names will be pulled from the "Staff Name" field in the "Client Access Details" page for the
corresponding client.

Start Date: The start date will be pulled from the "Effective Start Date" field in the "Client Access Details"
for that corresponding client.

End Date: The start date will be pulled from the "Effective End Date" field in the "Client Access Details"
for that corresponding client.
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Client Access List (1) swth X OD x

Start 05/01/2024 @@~ End B -

Client Name 2105549 & Staff & Role &

SequenceID A  Client Name Staff Role Start Date End Date

1 Test, Client_SA1, 2105549 Test_SA1, Ram Clinician_SA 05/30/2024 05/31/2024 =
b

© Swreamling Healthcare Solutions | SmartCare | SmartCare R6 | Health Care Organization 160202206270 | 5.7602| o

Client Search New:

‘Role Definition’ screen:

a) In the 'Role Definition' screen, a new 'Allow Restricted Client Search' permission item is added in the 'Client
Access Rules' permission type, and by default, it will be denied, below-mentioned points are the functionality of
‘Allow Restricted Client Search’ permission:

e The new permission will enable the userto search for restricted clients (Only the restricted clients who
were added in the "Client Access Details" page).

e If the 'Allow Restricted Client Search' permission is setto "Granted", then the "Request Client Access"
button will be displayed and disabled in the client search pop-up.

e If the 'Allow Restricted Client Search' permission type is set to "Denied", the "Request Client Access"
button will not be displayed.
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Role Definition % FEXN x
s BRlCARUMELGES  BAEMELER  Permission Utilities -
ntake . Selected Role: Nurse_SA
LM Cony permissions from one role to selected role..,
Hanager Remeove permissions from selected role..,
MCO
. Grant complete access to selected role...
Medical
i i
MHtest
© Huse 5A
Odyssey
-
Default Permissions for Selected Role +
Clienthccess Rules w~ Select Parent... ~ AlL ~ Permission Item  Allow restricted client se &8
Permission Type Parent Permission [tem Mot Allowed Granted

ClientAccess Rules Allow restricted client search _ m

© Streamline Healthcare Solutions | SmartCare | SmartCare Ré | Health Care Organization

160202206270 | 5.7602| o

‘Client Search’ pop-up:
i) The ‘Select’ button follows the below-mentioned functionality:
e When the staff has access to the restricted client through the 'Allow Restricted Client Search' permission,

the searching will follow the standard client search process and display the restricted client in the search
if permissions allow.

e When the staff tries to access arestricted client by clicking on the "Select" button in the client search, a
red error message will be displayed on the below screen:

Red Message: "You don't have access to the selected client. Please select the "Request Client Access"
option for requesting access to the client".
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You don't have access to the selected client. Please select the
"Request Client Access” option for requesting access to the

client.
- Provider | All Providers ~
astifica
Name Search Include Client Contacts Only Include Active Clients (Checking will not allow option to create new Client)
Broad Search Type of Client @ Individual () Organization Family
Last Name Test First Name  Client_BGT1 Program i

Other Search Strategies

s 8-
Primary Clinician Search ~ |
Authorization ID [ #

Records Found —

— ID MasterID Client Name A Chosen Name SSN/EIN DOB Status  City Primary Clinician
QO 6729 6729 Test, Client_BGT1 5678 11/10/19... Active

»
Create Provider Client | Create New Potential Client Select Cancel -

ii) The ‘Request Client Access’ button can be enabled or disabled on the following conditions:

A0NS | Simaricare 1 au UA T nEdLLT Gdle WEdimzdtun

e The new button will be displayed in the client search popup based on the permission set in the 'Role
Definition/Staff User' screen.

e For a restricted client, the "Allow Restricted Client Search" marked as "Granted" and the staff's 'Client
Access Override'rule, client details can be viewed in the "Client Search Pop-up" and the "Request Client
Access" button will be displayed.

If "Allow Restricted Client Search" is marked as "Denied" for a restricted client, then any restricted client,
based on the staff's client access permission, will not show in the ‘Client search’ pop-up.

e The new button will be displayed in all client search pop-up present in different screens, as the staff might
try to access restricted clients from those screens as well.

For the staff who have ‘Administration’role access and SystemAdministrator="Y' in the staff table, the
default permission will work as per the framework.

iii) ‘Reason For Access Request’ textbox field: The staff has to enter the reason to access the restricted client.

N= ~Nc
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e Whenastaff clicks on "Request Client Access", areason pop-up willbe displayed with the 'OK' and 'Cancel’
buttons along with a textbox, it will display for requesting staff, and upon clicking 'OK', a green message
"Clientaccess has beenrequested" willbe displayed at the top of the screen. Clicking 'Cancel’ will navigate
back to the 'Client Search Pop-up".

Client Search (2] x|
Provider All Providers v ‘
ifica . . . . . . .
—  Name Search Include Client Contacts Only Include Active Clients (Checking will not allow option to create new Client)
Last Name Test First Name  Client_BGT1 Program hd

Other Search Strategies

SSN Search 999 a3 5678 Phone # Search

LUPEHED client Access Reason Popup en

Primary Clinician

ST o I Reason For Access Request

External ID

Records Found
o |

Mas‘[erL T— e e — — rimary Clinician |

° 6729 6729 Test, Client_BGT1 5678 11/10/19... Active

pin)

»

Create Provider Client | Create New Potential Client —

Inquiry (Selected Client) | Inquiry (New Client)

NS | Srarcare rau UR T mEaT Gane iranmiza e

In the '"Message' screen, the requesting restricted client will be displayed in the following format:

Message Format: “(Staff Name) (Staff ID) is requesting access to restricted client (Client Name) (Client ID) on
(Date access was requested)."

e Request accepting staff role id will be mapped in a recode category
‘SetStaffGrantAccessToRestrictedClient’.

e Responsible staffcan provide access to requested staffthrough the "Client Access Details" page by adding
the requested staff name to the staff field.

e The responsible staff can either accept or decline the request from the restricted staff. A message will be
communicated to the staff, for instance:

Message: "Their request for access thing the restricted Client record has been declined."
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Messages (1) DS ? x
© Received D Sent From & To & Apply Filter -
This Month v FromDate 06/01/2024 [E~ ToDate 06/30/2024 [H~
[ X © Read Test_SA, David 06/08/2024 06:14 PM Test, Client_BG... Access to the Restricted Clien...  Urgent Client Acces... -
Details
To  [Test_QA, Savi From [Test_SA, David Date |06/08/2024 6:14 PM Reference | ClEILAC
Client |Test, Client_BGT2 Subject Access to the Restricted Client

(Test_SA, David)(5433) is requesting access to restricted client (Test, Client_BGT2)(6771) on (06/08/2024)

© Streamline Healthcare Solutions | SmartCare | Gold QA | Health Care Organization

140202005310 | 5.293| o

Client Access Overrides Report: This is a new report screen with the following fields:

e 'Start Date’: This is a ‘Date Control’ field with request start date as a filter option.

e '‘End Date’: This is a ‘Date Control’ field with request end date as a filter option.

The following grid column will be displayed upon clicking the ‘View Report’ button:

o 'Staff Name’: This is a grid field, Staff who has requested access to the restricted client record. Those
Staff names will display as ‘LastName, FirstName'.

o '‘Date Of Requested Access’: This is a grid field displaying the date on which the staff requested access.

e ‘Client They Requested Access For’: This is a grid field displaying the name of the client for which the
staff has requested access. The staff name will be displayed in the format as 'Last Name, First Name

(Client ID)".

o ‘Staff Who Granted’grid field: This is a grid field displaying the staff name who has granted therequest.
The staff name will be displayed in the format as 'Last Name, First Name'.

o Date of Access Granted field: This is a grid field displays the access granted Date.

Client Access Overrides Report:

Start Date  5/1/2024

i 41 [ @
Staff Name

Access

r, Ramu 05/27/2024
Test, Akash_SA 05/27/2024
r, Ramu 06/06/2024
Test_QA, Savi 06/07/2024
Test_SA, David 06/08/2024

Date Of Requested Client They Requested

o
B endoate 7712004 3
Find next B- @ &

Access Overrides

Staff Who Granted Date Of Access

Access For Granted
Test_QA, Client1_C1 (4514)

Test_QA, Client1 C1 (4514) Test QA, Savi 05/27/2024
Test, T (1239)

Test, Client_BGT1 (6729)

Test, Client_BGT2 (6771)  Test_SA1, Rahul 06/08/2024
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‘Recodes’ screen:

The 'SetStaffGrantAccessToRestrictedClient' record category contains the following sections along with their
respective fields.

‘Recode Category’ section:
e CategoryCode/CategoryName: ‘SetStaffGrantAccessToRestrictedClient’.

e Description:

1. This Recode is used to determine which Staff Roles can receive the request messages, when the
"Request Client Access" button is clicked.

2. The staff who are configured in this recode, will be eligible to search the restricted client directly
irrespective of new permission.

3. STAFFROLE = 'Administrator' is added as Default value for this recode. The customer can change the
role ID if they wish to.

e MappingEntity: StaffRoles.RoleID
‘Recode Details’ section: The staff role ID will be inserted using the below fields.

e Code Name: This is a text box field where user can enter the Character/Code Name from table.

Start Date: This is the date control field used to select the start date for the code name.

e End Date: This is the date control field used to select the end date for the code name.
e Character Code Id: This is textbox and it is a blank field.

e Integer Code Id: This is a textbox used to enter the staff role ID for the code name. The users can be
allowed to enter numeric values.

Recode Detail im0 X
Recodes
Category Code SetStaffGrantAccessToRestrict Category Name SetStaffGrantAccess ent B

This Recode is used to determine which Staff Roles can receive the request messages,
when the "Request Client Access™ button is clicked. The staff who are configured in this
Mapping Entity  StaffRoles.Roleld Description recode, will be eligible to search the restricted client directly imespective of new
permission,
Recode Details
Code Name
Start Date B End Date [=hd
Character Code Id Integer Code Id
Recode List
Code Name From Date To Date Character Code Id Integer Code Id
X Administrator 06/05/2024 4000 ¥
© Streamline Healthcare Solutions | SmartCare | SmartCare R6 | Health Care Organization 160202206270 | 5.7602] @

-
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Data Model Changes: The ‘ClientAccessAllStaffDenials’, ‘ClientAccessAllStaffDenialAccessRequests’,
‘ClientAccessAllStaffDenialStaffOverrides’, ‘ClientAccessAllStaffDenialRoleOverrides’ tables are added.

Configuration Key

49 EII # 127597 Implementation of Configuration key to display staff drop-downs as
typeable search text boxes.

Author: Rakesh Naganagoda

49: EII # 127597: Implementation of Configuration key to display staff drop-downs as

typeable search text boxes.

Release Type: Change | Priority: Urgent
Navigation Path: ‘Administration’ -— ‘Configuration keys’ screen.
Functionality ‘Before’ and ‘After’ release:

Purpose: To display all staff drop-downs as typeable search text boxes to improve the performance of the
SmartCare application.

With this release, a new configuration key DisplayStaffAsTypeableSearchTextBox is implemented to display all
staff drop-downs as typeable search text boxes.

System Configuration Key Details:

Key Name: DisplayStaffAsTypeableSearchTextBox

Read Key as: Display Staff As Typeable Search TextBox

Default Value: No

Allowed Values: Yes, No.

Modules: SCM SmartCare Platform and Framework/Document Framework, SCM SmartCare Platform and
Framework/Service Note Framework , SCM Admin 2/Services (Core), SCM Admin 2/Services/Notes (Core), SCM
Admin 2/Group Service Detail (Core),SCM Client Intake, SCM Scanning.

Description:

This is a change to our core product by introducing a system configuration key. Currently, these screens utilize a
drop-down menu for staff selection, which is inefficient for users with large staff lists.

This issue remained undetected previously due to the legacy nature of the screens and the lack of large staff
deployments among our customer base.

Read Key as: Display Staff As Typeable Search Text Box.
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1) If the key value is set to "Yes", then
1.1) All staff drop-downs on the following screens will display typeable search text boxes instead of a drop -
down.
i) Documents/Events
ii) Service Details
iii) Service Notes
iv) Batch Service Entry (Multi-Service Entry) and Team Scheduling Details.
v) Group Service Detail
vi) Mental Health Service Registration Document.
vii) Substance Use Disorders Registration.

1.2) Co-signer drop-downs will be split into two fields:

i) The co-signer drop-down will display all options except staff values
i) A new typeable search text box will be added that binds only the staff.

2) If the key value is set to "No", then
2.1) The staff field will be displayed as a drop-down.

2.2) The co-signer drop-down will display all options including staff values.
2.3) The new typeable search text box will be hidden.
This will be the default value of the key, as it drives the existing behavior.

Note:

1. If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e., the same as the key value is "No".

2. This key will be used exclusively to toggle the staff dropdown with the typeable search text box on the core

screens mentioned above, as these are the latest core screens where staff were designed as a dropdown. All
new screens adhere to our standard, featuring staff as a typeable search text box.
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Configuration Key Details
Allowy Edit

Configuration Keys
Key DisplayStaffAsTypeableSearchTextBox -
SourceTableName
Module
Screen

No
Value L

o
Description Read Key as: Display Staff As Typeable Search Text Box -

1) If the key value is set to "Yes", then
1.1) All staff drop-downs on the following screens will display typeable search text boxes instead of a drop-down.
i) Documents/Events
i) Service Details
iii) Service Notes
iv) Batch Service Entry (Multi-Service Entry) and Team Scheduling Details
w) Group Service Detail
vi) Mental Health Service Registration Document
wii) Substance Use Disorders Registration

1.2) Ce-signer drop-downs will be split inte two fields:

® Streamline Healthcare Solutions | SmartCare | SmartCare R6 | Health Care Organization

Configuration Key Details

Value %

Description ) ) . . -
vii) Substance Use Disorders Registration

1.2) Co-signer drop-downs will be split into two fields:

1) The co-signer drop-down will display all options except staff values.

ii) A new typeable search text box will be added that binds only the staff.
2) If the key value is set to "No", then

2.1) The staff field will be displayed as a drop-down.

2.2) The co-signer drop-down will display all options including staff values.
2.3) The new typeable search text box will be hidden.

This will be the default value of the key, as it drives the existing behavior.
Note:

1. If by chance the value of the key is updated with any value apart from the allowed values, the system will
consider the default behavior, i.e.,, the same as the key value is "No".

2. This key will be used exclusively to toggle the staff dropdown with the typeable search text boxon the
core screens mentioned above, as these are the latest core screens where staff were designed as a dropdown.
All new screens adhere to our standard, featuring staff as a typeable search text box. ~
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Contact Notes

50 Core Bugs # 127790 |Contact Notes list Page: An error message is displayed when trying to
navigate to the ‘Contact Note Detail’ screen from the 'Contact Notes' list
page.

Author: Lakshmi Kumarappan

50: Core Bugs # 127790: Contact Notes list Page: An error message is displayed when
trying to navigate to the ‘Contact Note Detail’ screen from the 'Contact Notes' list page.
Release Type: Fix | Priority: High

Navigation Path: 'Client' Search -- ‘select a client’ -- *Contact Notes’ -- ‘Contact Notes' List Page -- Navigate to
the ‘Contact Notes Detail’ screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The following error message was displayed when the user tried to
navigate to the ‘Contact Note Detail’ screen from the 'Contact Notes' list page.

Error Message: "Object cannot be cast from DBNull to other types."

With this release, the above-mentioned issue has been resolved. Now, the user can navigate to the ‘Contact Note
Detail’ screen from the 'Contact Notes' list page without encountering an error message.

Core Assessment

51 EII# 1518 Implementation of Core Assessment document with Static and Dynamic
tabs, where any DFA/ Non DFA documents can be attached as a tab along
with an option to configure it based on certain conditions.

Author: Archana Govindappa

51: EII # 1518: Implementation of Core Assessment document with Static and Dynamic
tabs, where any DFA/ Non DFA documents can be attached as a tab along with an option

to configure it based on certain conditions.

Release Type: Change | Priority: Urgent
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Note: This MSP includes some code related to the work being done on our new Core Assessment. However, the
screens have been marked as disabled at this time. This document should not yet be used as this is still in Beta
and due to the current state of this functionality, the additional details typically found in the release notes is not
presentat this time. Future MSPs will have updated code forthe use of the new Core Assessment and release
notes will be updated to reflect those future changes.

Coverage Plans

52 Core Bugs # 127943 |After executing the nightly billing job the Daily Limit field in the Aggregate
Limits popup under the plan details is not getting updated in the Charge
error section of the Charge details screen.

Author: Namratha Nagaraj

52: Core Bugs # 127943: After executing the nightly billing job the Daily Limit field in the
Aggregate Limits popup under the plan details is not getting updated in the Charge error

section of the Charge details screen.

Release Type: Fix | Priority: High
Prerequisites:

1. The Procedure exists with Entered As ‘Minutes’.

2.The Plan exists with a Rule ‘Set Combine Aggregate Limits’, configure through the below mentioned path:
Plan (Administration)-Rules- Select ‘Set Combine Aggregate Limits’- Click on ‘Set Aggregate Limits’ button-
Select the Procedure (mentioned in the Step 1)- Enter the required value in the Daily text field (For Ex: set the
value for 120 minutes)-Click on Insert-Click on save.

3. The Service is completed with the above procedure (Step 1) exceeding the daily limit (120 minutes) which is
given for the Procedure code in the Add Aggregate Limits pop-up under the Plan details screen.

4. Ensure that EXEC.

dbo.ssp_SetChargeReadyToBill @CurrentUser = 'READYTOBILL' is executed.

5. The charge error message is displayed in the Charge details screen for the service which is exceeding the
limit (‘This Procedure has exceeded a combined aggregate limit. - This Procedure has exceeded a combined
aggregate limit’).

6. Again, navigate to the Plans details - Rules tab-Set aggregate Limits-Click on delete icon-Click on “OK’ in the
Confirmation Message pop-up - Select the Procedure (mentioned in the Step 1)- Enter the required value in the

Daily text field (For Ex: set the value for 60 minutes)-Click on Insert-Click on save.

7. The Service is completed with the above procedure (Step 1) exceeding the daily limit using (60 minutes)
which is given for the Procedure code in the Add Aggregate Limits pop-up under the Plan details screen.

8.Ensure that EXEC
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dbo.ssp_SetChargeReadyToBill @CurrentUser = 'READYTOBILL' is executed.

9. Again, the charge error message will be displayed for the modified value after running the above job when
exceeding the daily limit.

Navigation Path: Services (Client) -- Charge Hyperlink -- Ledger Entries -- ChargeID Hyperlink -- Verify the
Charge Errors section.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When executing a nightly billing Job, if daily limit value was deleted
and again added after completing a service, again if nightly job was executed, the old value stored in the Daily
Limit field was retained and it was not getting updated with the latest value which was added in the Daily Limit
field in the Aggregate Limits pop under the plan details.

With this release, the above mentioned issue has been resolved. The Record delete check is added in the
CoveragePlanRuleLimits table to avoid storing the old value in the Daily limit field and now, the Daily limit field
is getting updated with the latest value after executing the nightly billing Job.

Dashboard

53 Core Bugs # 127826 |Incident Reports(C) Widget: Notifications are not working for the new ‘Core
Incident Report’in the Dashboard.

Author: Sumalatha Kadligondi

53: Core Bugs # 127826: Incident Reports(C) Widget: Notifications are not working for the

new ‘Core Incident Report’ in the Dashboard.

Release Type: Fix | Priority: High
Prerequisite: Grant permission for the staff through the Path:

'Administration’' -- 'Staff/Users' -- ‘Staff/Users’ list page -- Click on Staff Name hyperlink -- 'Roles/Permissions’
tab -- Select the 'Permission Type' as 'Widgets' -- Permission Item as 'Incident Reports(C)' -- Click on 'Grant'.

Navigation Path 1: 'Client’ search -- ‘Incident Reports (My Office)’ -- Click on the ‘New’ icon -- ‘Core Incident
Report’ -- *Fill the required fields’ -- ‘Save’.

Navigation Path 2: ‘My Office’ -- ‘Dashboard’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. For the new ‘Core Incident Report’, the widget was not there for
notifications. The functionality was working in the older core incident report but not in the new version.
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With this release, the above-mentioned issue has been resolved. Now, a new'Incident Report(C)’ Widget has been
implemented for notifications.

Disclosure/Request

54 EIl # 127114 ‘Disclosure/Request Detail’, ‘Supervisee Primary Caseload Widget’ screen
- the staff data will be loaded based on the ‘StaffAccessRules’ permission
and configuration key ‘ApplyStaffAccessRule’.

Author: Savitha Siddaraju

54: EII # 127114: ‘Disclosure/Request Detail’, ‘Supervisee Primary Caseload Widget’
screen - the staff data will be loaded based on the ‘StaffAccessRules’ permission and

configuration key ‘ApplyStaffAccessRule’.

Release Type: Change | Priority: Urgent

Navigation Path 1: Administration -- User Role Setup -- Staff/Users -- selectrequired staff and click on ‘Staff
Name’ hyperlink -- Staff Details -- ‘Roles/ Permission’tab -- ‘Permissions’ section -- Select Permission Type as
‘StaffAccessRules’ -- click on ‘Apply Filter’.

Navigation Path 2: ‘Client’ -- '‘Disclosure/Request Details’ screen --‘Request Details’ section --*Assigned To’
dropdown --'Disclosure Details’ section -- ‘Disclosed By’ dropdown field.

Navigation Path 3: ‘My Office’ -- ‘Dashboard’ -- ‘Supervisee Primary Caseload’ widget -- ‘All Supervisee Staff’
dropdown field.

Functionality ‘Before’ and ‘After’ release:

Purpose: The performance issues are observed in some customer environments due to large number of staff
loading. To avert this scenario, this staff Access rule permission is applied.

With this release, the below mentioned pemission type and configuration key is applied to display the values
in ‘Assigned To, ‘Disclosed By’ dropdown fields in ‘Disclosure/Request Details’ screen and ‘All Supervisee staff
dropdown field in ‘Supervisee Primary Caseload’ Widget.

If the existing system configuration ‘ApplyStaffAccessRule’ key-value is set to “Yes”, then the
“StaffAccessRules" permission will be applied.

Permission Type: StaffAccessRules
Permission Item:

1. AllStaff

2. LimitedStaff

o Ifthelogged in staff has "LimitedStaff" Access Rule, then the staff drop down displays the staff who is
associated with the Program that the logged in staff is also associated with.
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‘Disclosure/Request Details’ screen: - (Assigned To dropdown)

Disclosure/Request Details es~mD EEA x

Request Details

Disclosure 1D: 1 Request Received: - Current Status: ~

Request From Request From v Charges Paymes

Disclosure Request Method: ' Select Request Disclosure Method v Assigned To:

Basava, QA
Belagali, Sunilkumar

Disclosure Details select Disclosure Template v
Huggi, Santosh

Patil, varsha
Disclosure Date: a- Disclosed | selvakathiresan, Akilan ndf
Sood, Manu

Purpose Of Release: Select Release Purpose... v .
? staffs, Restricted
Disclosure Method: Select Disclosure Method... 4 Test, Suganya
Test_QA, Savi
Disclosure Authorized by Releases: Release Aut g Disclosure. ~ Disclosed| yeda, Test
Disclosed Without Authorization
Organization Name: Select any Orgas v v

Name/Address:

Comments:

© Streamline Healthcare Solutions | SmartCare | SmartCare Ré | Health Care Organization 160202206270 | 5.7602| o
—

Screenshot for Disclosed By dropdown -
Disclosure/Request Details onem D EFEN X

Request Details

Disclosure ID: -1 Request Received: A Current Status: ~
Request From: Request From ~  Charges: Payments:
Disclosure Request Method: | Select Request Disclosure Method... v Assigned To: Select Assigned To... v
Disclosure Details Select Disclosure Template w
Disclosure Date: (=R Disclosed By:
Purpose Of Release: Select Release Purpose... v Basava, O
Disclosure Method: Select Disclosure Method... v Belagal, Sunilkumar
Huggi, Santosh
Disclosure Authorized by Releases: Release Authorizing Disclosure... v Disclosed To: Patl, Uarsha ;
Selvakathiresan, Akilan
Disclosed Without Authorization Sood, Manu
Staffs, Restricted
Organization Name: select any Organization... ~ Delivery Type: Test, Suganya
Test_QA, Savi
Name/Address: Cover Letter £s1-0A, Sai
Veda, Test
Comment
Comments:
I ————————————————— M
© Streamline Healthcare Solutions | SmartCare | SmartCare Ré | Health Care Organization 160202206270 | 5.7602] )

‘Supervisee Primary Caseload Widget’ -
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Dashboard [+ x

Supervisee Primary Caseload =

—mﬂ\ll Supervisee Staff I:II

Dodge, Jennifer I Mot Seen in 3 Mos.

v Malipatil, Manjunath
M Sood, Munish

-
Sood, Munish
Test_QA, Savi

e oele e e

TG, Sahana

e kB kB .

Total

o

b. If the logged in staff has "AllIStaff" Access Rule, then the existing functionality to display all the staffin
the drop down is retained.

‘Disclosure/Request Details’ screen -

Disclosure/Request Details OS¢ m0 x
Request Details A
Disclosure ID: 1 Request Received: B- Current Status: ~
Request From: Request From “  Charges: Payments:
Disclosure Request Method: | Select Request Disclosure Mathod... ~ Assigned To: Select Assigned To... w
Program; ~ =
@ 1, Staff
125271, Core
R N 2, Staff
Disclosure Details seiect Disclosure Template v 3, Staff
345,012
Disclosure Date: (= Disclosed | 2. Aadi ~
a, Amar
Purpose Of Release: Select Release Purpose... ~ AUTOM202211170730_StreamSta...
. - AUTOM202211181038_StreamSta...
: Select Disclosure Method... -
Disclosure Method ect Disclosure Me: v AUTOM202211231155_StreamSta..
Disclosure Authorized by Releases: Release authorizing Disclosure... w Disclosed| AUTOM202211250430_StreamSta...
r ; N R~ AUTOMZ202211251012_StreamSta..,
[} Disclosed Without Authorization B, Ibhethalam |
Organization Mame: Select any Organization... v Delivery Ty Basava, Test w

Belagali, Anilkumar

Belagali, Sunilkumar

Beveridge, Matthew

Chinnusamy, Boovendiran |
Comments: Client11, Restricted 2

Name/Address: Cover Let|
Comment

© Sireamiine Healthcare Solution | SmariCare | Smertcare60Functional HUlienen A A SIS0 160202206270 1 57602 @
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- . AB, T
Disclosure/Request Details O%S%m0 x
Program: ~
Disclosure Details  seiect Disciosure Template v
Disclosure Date: - Disclosed By: Test_QA, Savi b
Purpose Of Release: Select Release PUrpose.. ~ EWsT =
125271, C
Disclosure Method: Select Disclosure Method... v e ore
1aff
Disclosure Authorized by Releases: Release Authorizing Disclosure... - Disclosed To: ;:‘i;a_ou
[ Disclosed Without Authorization 8, Aadi
a, Amar
Organization Name: Select any Organization... hd Delivery Type: AUTOM202211170730_Streamsta...
AUTOM202211181038_Stream$ta...
Name/Address: CoverLetter AUTOM202211231155_StreamSta...
Comment AUTOM202211250430_StreamSta...

AUTOM202211251012_Streamsta...
B, Jbhethalam
| Basava, Test
Belagali, Anilkumar
Belagali, Sunilkumar
Beveridge, Matthew
Chinnusanmy, Boovendiran

 Actach / Reviow Tioms Disclosed. | Adtach Boport= ek Reciached it e~ ]

Comments:

Items Disclosed

[T ————— nrankaa0 | 74001 0
\ A o u ’
Supervisee Primary Caseload Widget’ -
Dashboard Z © x
Supervisee Primary Caseload =
1
I Ihl Supervisee Staff Iv I =
Admin, Sithara ~ NetSeenin 3 Mos
A Dodge, Jennifer 0
L578, F578 0
LS7BIFsTE ™" 0 Q
L579. F579 0 ]
L580, F580 0 Q
[T n n R

c. If the logged in staff has both "LimitedStaff" and "AllIStaff" Access Rule, then "AllStaff" takes
Precedence.

‘Disclosure/Request Details’ screen -
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Disclosure/Request Details

Request Details
Disclosure ID: 1 Request Received: B- Current Status:
Request From: Request From v Charges: Payments:
Disclosure Request Method:  Select Request Disclosure Method... R Assigned To: Select Assigned To.
Program: ~
@ 1, Staff
125271, Core
R . 2, Staff
Disclosure Details  select Disclosure Template v 3, Staff
345''012
Disclosure Date: [=hd Disclosed | 2. Aadi
a, Amar
Purpose Of Release: Select Release Purpose... ~ AUTOM202211170730_StreamSta...
- AUTOM202211181038_StreamSta...
Disclosure Method: Select Disclosure Method... w =
. e AUTOM202211231155_StreamSta...
Disclosure Authorized by Releases: Release Authorlzing Disclosure... w Disclosed| AUTOM202211250430_StreamSta...
. " P AUTOM202211251012_StreamSta..,
[ isclosed Without Authorization B, Jbhethalam
Organization Name: Select any Organization... ~ Delivery Ty Basava, Test
. Belagali, Anilkumar
Namej/Address: gom:::f Belagall, Sunilkumar
Beveridge, Matthew
Chinnusamy, Boovendiran
Comments: Client11, Restricted

© Streamiine Healthcare Solutions | SmariCare | SmartearesOFunctional Muliienen IS N ARIAN N

Disclosure/Request Details

(X- X8 Mall O save B

160202206270 | 5.76021 @

Program: v
Disclosure Details select Disclosure Template v
Disclosure Date: [z Disclosed By: Test_ga, Savi
Purpose Of Release: Select Release Purposs... - -
125271, Co
Disclosure Method: Select Disclosure Method... ~ S
it
Disclosure Authorized by Releases: Release Authorizing Disclosure... w Disclosed To: :fsl'a'lcl)u
[ Disclosed Without Authorization &, Aadi
. a, Amar
Organization Name: Select any Qrganization... o Delivery Type: AUTOM202211170730_StreamSta...
Name/Add CoverL. | AUTOM202211181038_Streamsta...
ameifddress: overLetier AUTOM202211231155_StreamSta...
Comment

Comments:

[(tach Review tioms Disclosod.- ] Attch uporto. il Add Redacted Dieclomre—

Items Disclosed

| B, Johetnalam
| Basava, Test
Belagali, Anilkumar
Belagali, Sunilkumar
| Beveridge, Matthew
| Chinnusamy, Boovendiran
| Client11, Restricted

AUTOM202211250430_Stream5ta...
AUTOM202211251012_StreamSta...

M
s ]

& Strpamline Healthears Salutinns | Smarirase | SmarteareAFnetinnal it s A

‘Supervisee Primary Caseload Widget’ -

(s X- 20 Mall @ save [B3

1602N030A270 1 & TA001 R

Dashboard

Supervisee Primary Caseload s

.
-] =

Not Seen in 3 Mos

I bt supervisee staff

Admin, Sithara
A« Dodge, Jennifer
L5578, F578
LS7BFsTE™"

L579, F579

[N -N-
e e e e e

L580, F580

1E01_cEod n n

= © CEZN x
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If the existing configuration ‘ApplyStaffAccessRule’ key-value is set to “"No”, then the "StaffAccessRules"
permission will not be applied. This will be the default value of the key as it drives the existing behavior.

Document Codes

55 Core Bugs # 128066 |User not able to edit the Service Notes.

56 EII #126800 Implementation of ‘Laboratories’ section in Document codes detail screen.

Author: Kiran Tigarimath

55: Core Bugs # 128066: User not able to edit the Service Notes.
Release Type: Fix | Priority: High

Navigation Path: 'Client' -- 'Service/Notes'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. All the service notes records had NULL value for
'EditableAfterSignature'in DocumentCodes table. Due to this, the users were not able to edit the Service Notes.

With this release, the above-mentioned issue has been resolved. Now, all the column values
in 'EditableAfterSignature' are updated to 'Y' in DocumentCodes table for Service Notes and user is able to edit
the Service Notes.

Author: Praveen Gangadhara

56: EII # 126800: Implementation of ‘Laboratories’ section in Document codes detail

screen.

Release Type: Change | Priority: On Fire

Navigation Path: ‘Administration’ —- ‘Document Codes’ -- ‘Open any document codes’ -- Observe the
‘Laboratories’ section.

Functionality ‘Before’ and ‘After’ release:
Purpose: The customers do not have a way to signify how many days of data they want to show for each
document's lab test results. The customers also do not have a quick way to look at lab value result trends within

the document, without navigating to the Flowsheet for each individual Observation. This will save time for the
user and for our teams incorporating this feature into future designs.

With this release, a new ‘Laboratories’ section has been implemented in the Documents Codes detail screen.
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The ‘i’ icon: The ‘" icon is displayed next to the Laboratories label, on hover of the icon it will display “This
section is for any Service Notes/Documents which uses Lab Test Results Common User Control. If a document
requires to display a set number of days of Lab Test Results data outside of the default set 180 days, then it is
set up here. The Lab Test Results on the document will be displayed based on this setup.”’ Message.

Laboratories @

number days of Lab Test Results data outside of the default set 180 days, then it is set up here. The Lab Test Results on the document will be

This section is for any Service Notes/Documents which uses Lab Test Results Common User Control. If a document requires to display a set
@ Lab Type
Exi displayed based on this setup.

The below mentioned fields are displayed in the ‘Laboratories’ section:

Lab Type: This is a radio button, when selecting the radio button, it will enable the ‘Internal’ and ‘External’
checkboxes. The below validation message is displayed if the checkbox is not selected.

“Either Laboratories Lab Type 'Internal' or 'External' is required.”
Internal: This is a checkbox, it is a required field. Displays the Days textfield it is a required field. On selection
of this checkbox the days textfield gets enabled and it will allow to enter only less than or equal to '180’ days. If

the checkbox is selected and the Days text field is not selected, then the below validation message is displayed.
“ Enter Laboratories Lab Type Internal Days”.

External: This is a checkbox and displayed with days textfield. On selection of this checkbox the days textfield
gets enabled and it will allow to enteronly less than or equal to ‘180’ days. If the checkbox is selected and the
Days text field is not selected then the below validation message is displayed.

“Enter Laboratories Lab Type External Days”.

All Labs: This is a radio button and displayed with Days textfield, when selecting the radio button the Days text
field enabled and it will allow to enter only less than or equal to '180’ days . If the Days text field is displayed
blank, then the below validation message is displayed.

“Enter Laboratories All Labs Days”.

N/A: This is a radio button, when it is selected, the default value is ‘180’ days for all labs, regardless of
'Internal' or 'External' Lab Type.

Document Codes Detail Ba0%i~2mD EFED x

General

HTML Text Template

Mobile

Form Collection ~s TableList

Care Plan Details

Care Plan

Laboratories @

Lab Type Internal Days All Labs Days MiA

External Days
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Data Model Changes: ‘LaboratoryType’, ‘LabTypelnternal’, ‘LabTypeExternal’, ‘LabTypelnternalXDays’,
‘LabTypeExternalXDays’, ‘AllLabsXDays’ columns are added to the ‘DocumentCodes’ table.

Documents

57 Core Bugs # 128111 [The duplicate diagnosis codes (ICD 10 Code) are displayed in ‘Client Clinical
Problems’ list page.

58 Core Bugs # 127896 |Diagnosis document: Pull from Client Clinical Problem List Not Working on
Diagnosis Document.

59 Core Bugs # 127862 |The data is not initialized in the ‘Rapid Opioid Dependence’ PDF document
from the 'History and Current Use of Substances' section of the signed
'Assessment Document'.

60 Core Bugs # 128043 |(Information in the ‘Consent to Treat’ document PDF was not displaying
properly.

61 EIl # 126669 Referral Document: New validation message has been implemented.

62 Core Bugs # 127581 [Agency/Program Discharge: Unwanted special characters displayed in
Validation Message pop-up.

63 Core Bugs # 128097
Diagnosis Document: For specific ICD code (F50.81) duplicate values are
displayed in the Favorite list.

64 Core Bugs # 128095 |Core TEDS Data Set: Incorrect validation message was displayed.

65 Core Bugs # 128204 |[Document Codes - Duplicate document codes are appearing in the
'‘Document Codes’ screen.

66 Core Bugs # 128075 |Registration Document and Client Information: Primary Care Physician
values were not displayed.

Author: Ashish Priyadarshi

57: Core Bugs # 128111: The duplicate diagnosis codes (ICD 10 Code) are displayed in

‘Client Clinical Problems’ list page.

Release Type: Fix | Priority: High

Navigation Path 1: 'Client' -- 'Documents' -- 'Diagnosis Document'.

Navigation Path 2: ‘Client’ -- ‘Client Clinical Problems’ list page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When a user was signing the ‘Diagnosis Document’ by checking
‘Push To Client Clinical Problems List’ checkbox and selecting the program from ‘Program’ dropdown for the
selected diagnosis code, the duplicate diagnosis codes (ICD 10 Code) were displayed in the ‘Client Clinical

Problems’ list page.

With this release, the diagnosis codes (ICD 10 Code) are displayed correctly in ‘Client Clinical Problems’list page
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even if the useris signing the ‘Diagnosis Document’ by checking ‘Push To Client Clinical Problems List’ checkbox
and selecting the program from ‘Program’ dropdown for the selected diagnosis code.

Author: Ramya Nagaraj
58: Core Bugs # 127896: Diagnosis document: Pull From Client Clinical Problem List Not

Working on Diagnosis Document.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: Medium
Prerequisites:

1. System configuration key “DisplayCDAGSectionInStaffDetails” value is set to ‘Yes'.

2. Set 'EnableClinicalDataAccessGrouping' configuration key to 'Yes'.

3. Set 'DisplayPullProblem ListsButtonAndPushProblem ListsCheckboxOnCoreDxDoc' key to 'Yes'.
Navigation Path: ‘Client’ -- ‘Diaghosis Document’ document.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In Diagnosis document, when a user clicked on 'Pull From Client
Clinical Problems List' button, then 'Problem List' pop up was displaying blank.

With this release, the above mentioned issue has been resolved. Now, when a user clicks on 'Pull From Client
Clinical Problems List' button, then 'Problem List' pop up is displaying proper values in Diagnhosis document.

Author: Akshay Vishwanath

59: Core Bugs # 127862: The data is not initialized in the ‘Rapid Opioid Dependence’ PDF
document from the 'History and Current Use of Substances’' section of the sighed

'Assessment Document'.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. Itis a premium add-on toSmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

Release Type: Fix | Priority: High

Prerequisite: Add the datain the ‘History and Current Use of Substances’section and sign the Assessment
Document through the path:

‘Client’ search -- Select a ‘Client’ -- ‘Assessment’ document -- Fill all the required fields -- ‘Save’ -- 'Sign’.
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Navigation Path: ‘Client’ search -- Select a ‘Client’ -- ‘Rapid Opioid Dependence Screen’ document.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The Data was not being initialized correctly in the 'Rapid Opioid
Dependence' PDF document when the user had added the data in the 'History and Current Use of Substances’
section and signed the 'Assessment Document'.

With this release, the above-mentioned issue has been resolved. The data is now being initialized correctly from
the 'History and Current Use of Substances' section of the ‘Assessment document’ to the 'Rapid Opioid
Dependence' PDF document.

Author: Akshay Vishwanath

60: Core Bugs # 128043: Information in the ‘Consent to Treat’ document PDF was not

displaying properly.

Release Type: Fix | Priority: Medium

Navigation Path: Client -- ‘Consent to Treat’ document --'Sign’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the ‘Consent to Treat’ document PDF, incorrect Agency Name
was displayed.

With this release, the above-mentioned issue has been resolved. Now, in the ‘Consent to Treat’ document PDF,
the correct Agency Name is displayed.

Data Model Change: Added ConsentToParticipateComment and Treatm entOfferedRefusalComment columns to
the table DocumentConsents.

Author: Akshay Vishwanath

61: EII # 126669: Referral Document: New validation message has been implemented.

Release Type: Change | Priority: Urgent

Navigation Path 1: Login to the SmartCare (staff 1) == 'Client’ -- ‘Referral’ document -- Select staff (staff 2)
from Receiving Staff -- Enter all the required details -- Click on sign.

Navigation Path 2: Login to the SmartCare (staff 2) -- Client- ‘Referral’ document -- Select value from the
Referred to program dropdown -- select Program status --Click on validate -- Verify the validation message.

Functionality ‘Before’ and ‘After’ release:
With this release, a new validation message has been implemented to the ‘Status Date’ field in the referral

section of the '‘Referral’document. When the 'Referredto Program’ dropdown has values and 'Program Status'
is selected as 'Enrolled' or 'Requested’, then the below mentioned validation is displayed.
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Validation message: 'Status Date field is required".
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Note: If the Customer doesn't want this validation, then they can deactivate it from Document
Validations through below path:

Go search -- Document Validation -- ‘Referral Document’ --uncheck the ‘Active ‘checkbox.

Author: Praveen Gangadhara

62: Core Bugs # 127581: Agency/Program Discharge: Unwanted special characters
displayed in Validation Message pop-up.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ -- ‘Documents’ -- ‘Agency/Program Discharge’ —-'Check for validation message pop-

’

up’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In ‘Agency/Program Discharge’ document, unwanted special
characters were displayed (a€") in the place of (-) special character in validation message pop-up.

With this release, the above-mentioned issue has been resolved. In ‘Agency/Program Discharge’ document, the
validation message pop-up displayed correctly without any unwanted special characters.

Author: Praveen Gangadhar
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63: Core Bugs # 128097: Diagnosis Document: For specific ICD code (F50.81) duplicate

values are displayed in the Favorite list.

Release Type: Fix | Priority: Medium

Navigation Path: 'Client’ search -- ‘Documents’ -- ‘Diagnosis Document’ -- Search for the ICD code and add
the code to the Favorite list -- Click on the ‘Add Favorite’ icon -- Click on the ‘Favorite’ list.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user tried to search for the specific ICD code (F50.81) in
the 'Diagnosis Document’, the duplicate values were displayed in the ‘Favorite’ dropdown field.

With this release, the above mentioned issue has been resolved. Now, in the ‘Diagnosis Document’, the user will
no longer encounter duplicate dropdown values when the user tries to search for the specific ‘ICD code
(F50.81)". The ‘Favorite’ list dropdown field now displays values in the specified format as below.

Format: ICD code - SNOMED code — Description.

Diagnosis

Previous DSM-5 diagnosis codes mentioned on hovering over the info icon could not be carried over to this new document as the license is due on the APA property
rights on DSM 5 codes and this is not a Streamline license fee

No Diagnosis Refresh Diagnosis

Diagnosis

* | |

Code | F50.81 (Binge eating disorder - 1162387003 - Binge eating behavior) Q ﬁ
F50.81 (Binge eating disorder - 1162387003 - Binge eating)

F50.81 (Binge eating disorder - 1162387003 - Binges)

F50.81 (Binge eating disorder - 1162387003 - Binge eating behavior (finding))

F50.81 (Binge eating disorder - 1162387003 - Binge eating behaviour)

Author: Praveen Gangadhara

64: Core Bugs # 128095: Core TEDS Data Set: Incorrect validation message was displayed.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. Itis a premium add-on toSmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

Release Type: Fix | Priority: High

Navigation Path: Go search --'Client’ -- ‘Core TEDS Data Set document’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Core TEDS Data Set Document under the Family Inform ation
section forthe '# of Dependents under 18’ field, when the user entered the value as ‘Zero (0)’, then the below

validation message was displayed and it was not accepting the integer value zero (0) in this field.

Validation Message: General-Family Information-'# of Dependents under 18’ is required.
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With this release, the above mentioned issue has been resolved. Now, in the Core TEDS Data Set Document
under the Family Information section for the ‘# of Dependents under 18’ field, the validation message is not
displayed when the user enters the value as ‘Zero (0)" and this field accepts the integer value zero (0).

Author: Santosh Huggi

65: Core Bugs # 128204: Document Codes - Duplicate document codes are appearing in

the ‘Document Codes’ screen.

Release Type: Fix | Priority: High
Navigation Path: ‘Administration’ -- ‘Document Management’ -- ‘Document Codes’ list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. Below listed document names were showing duplicate records in the
Document Codes list page.

C-SSRS Adult Assessment

C-SSRS Adult Since Last Visit

C-SSRS Children's Baseline Screening
C-SSRS Paediatric Since Last Visit
GAD-7 (Core)

With this release, the above-mentioned issue has been resolved. Now, the above mentioned documents are
displayed only once in the Document Codes list screen.

Author: Savitha Siddaraju

66: Core bugs # 128075: Registration Document and Client Information: Primary Care

Physician values were not displayed.

Release Type: Fix | Priority: Medium
Prerequisite:

Create a new record by entering details except the first name and last name in 'Primary Care Provider Detail'
screen.

Navigation Path 1: ‘Client’ -- 'Go Search’ -- ‘Registration document’ -- ‘Registration Document screen’ --
‘Demographics tab’ -- ‘Primary Care Physician section’ -- 'Primary Care Physician dropdown field".

Navigation Path 2: ‘Client’ -- ‘Go Search’ -- ‘Client Information’ -- ‘Demographics tab’ -- ‘Primary Care
Physician section’ -- ‘Primary Care Physician dropdown field’.

Functionality ‘Before’ and ‘After’ Release:
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Before this release, here was the behaviour. In the Registration Document and Demographics tab of the Client
Information screens, the Primary Care Physician dropdown value was displayed as ",". This occurred whenever
'First Name' and 'Last Name' fields were empty in 'Primary Care Provider Detail' screen.

With this release, the above-mentioned issue has been resolved. Now, The Primary Care Physicians dropdown
will display organization name in the Registration Document and Demographics tab of the Client Information
screen, when 'First Name' and 'Last Name' fields are empty in 'Primary Care Provider Detail' screen.

Dynamic Forms (DFA)

67 Core Bugs # 128018 [DFA Service Note does not include all the service details in the PDF header.
68 Core Bugs # 127343 |A blank PDF is displayed when the user sign DFA Via Smartphone.
69 Core Bugs # 127843 |Errorinformation is not captured if any error occurred in DFA screens that

has ‘Globalcode’ Dropdowns.

70 Core Bugs # 128014 [Newly added columns not getting displayed in the ‘Target Column’ field
present in the ‘Column Mapping’ tab of ‘Initialization Editor’ screen.

Author: Sunil Belagali

67: Core Bugs # 128018: DFA Service Note does not include all the service details in the
PDF header.

Release Type: Fix | Priority: High

Navigation Path: ‘Client’ -- ‘Open DFA Service/Notes’ -- ‘Enter all the required details’ -- ‘Click on Save and
Sign’.

Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the PDF of signed DFA Service/Notes having a custom RDL
'RDLDFACom monReportCarePlanGoalAndObjectives.rdl', the Service details were not displayed in the PDF
header.

With this release, the above-mentioned issue has been resolved. Now, when the usersigns the DFA Service/Notes
having a custom RDL 'RDLDFACom monReportCarePlanGoalAndObjectives.rdl’, the service details are displayed in
the PDF header.

Author: Sunil Belagali

68: Core Bugs # 127343: A blank PDF is displayed when the user sign DFA Via

Smartphone.

Release Type: Fix | Priority: High
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Prerequisite: Configure the iPhone device dimensions in web application through the below Path:

‘Mobile Web Application’ -- ‘Login page’ -- ‘Open Developertools’-- ‘Select Mobile View’ -- ‘Select any iPhone
device’.

Navigation Path: ‘Client’ -- Select any '‘DFA Documents/Service Notes’ -- Click on Sign.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user Signed any DFA Document/Service Note through the
smartphone(iphone), the PDF was not displayed properly. Only the Signature was displayed, but the details

entered were not displayed in the PDF.

With this release, the above-mentioned issue has been resolved. Now, when the user Signs any DFA
Document/Service Note through the smartphone, the PDF is displayed properly.

Author: Sunil Belagali

69: Core Bugs # 127843: Error information is not captured if any error occurred in DFA

screens that has ‘Globalcode’ Dropdowns.

Release Type: Fix | Priority: High

Navigation Path: ‘Client’ search -- ‘Documents/ServiceNotes’ -- Select any ‘DFA Document’or ‘Service Note’
that has global code Dropdowns.

Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The Errors generated in ‘DFA screens’ that have ‘Globalcode’
Dropdowns, were not being logged in the ‘ErrorLog’ table.

With this release, the above-mentioned issue has been resolved. Now, a logic is added to capture error
information in Error Log table.

Author: Ashish Priyadarshi

70: Core Bugs # 128014: Newly added columns not getting displayed in the ‘Target

Column’ field present in the ‘Column Mapping’ tab of ‘Initialization Editor’ screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Administration’ -- ‘Form Building’ -- ‘Forms’-- ‘New’ -- '‘DFA Editor screen’-- ‘Enter the
details -- Save’.
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Navigation Path 2:'Administration’ --‘Initialization' -- 'Initialization' list page -- ‘Initialization Editor’ —- ‘Column
Mapping tab’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The newly added columns were not displayed in the ‘Target Column’
field present in the ‘Column Mapping’ tab of ‘Initialization Editor’ screen, which were added through the ‘Form
Items’ section present in the ‘DFA Editor’ screen for a form.

With this release, the above mentioned issue has been resolved. Now, the newly added columns are displayed in
the ‘Target Column’field presentin the ‘Column Mapping’ tab of ‘Initialization Editor’ screen, which are added
through the ‘Form Items’ section present in the ‘DFA Editor’ screen for a form.

Group Detail

72 Core Bugs # 128087 |Groups — Unable to view the accessed groups when the client got deleted.

Author: Suganya Sivakumar

72. Core Bugs # 128087: Groups — Unable to view the accessed groups when the client got
deleted.

Release Type: Fix | Priority: High

Prerequisite: Group is created with more than one client.

Navigation Path 1: *‘My Office’ -- ‘Managing Groups’ -- ‘Groups’ List page -- Click on ‘New Icon’ -- ‘Group
Detail’ Page -- ‘Add the values in Required fields’ -- Add Clients in ‘Client section’ -- Add Logged in ‘Staff details’
-- Click on ‘Save’ Icon.

Navigation Path 2: Execute a Query to Delete a Client from the SmartCare through the path:

Table Editor (Administration) — Execute Query to delete a client in the SmartCare (select * from clients where
ClientID = xxyy) — Execute - set Recorddeleted column to Y - Save.

Navigation Path 3: ‘My Office’ -- ‘Managing Groups’ -- ‘Group’ List page -- 'Search for the Group which got
created in Navigation Path 2'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When any of the Client from the Group was deleted from the
SmartCare, the Group itself was not displayed on the Groups List page.

With this release, the above-mentioned issue has been fixed. Now, the Group List Page will display the Group
even if the client is deleted from SmartCare.
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Group Services

73 Core Bugs # 127918 [The Red Flag was displayed for the client after erroring out the group
service.
74 Core Bugs # 127867 |Group Note Slowness.

Author: Niroop Hassan

73. Core Bugs # 127918: The Red Flag was displayed for the client after erroring out the

group service.

Release Type: Fix | Priority: High

Navigation Path: ‘My Office’ -- ‘Groups’ -- ‘Groups’ list page -- Click on ‘New’icon -- ‘Group Details’ page - Enter
required data -- Click on‘Save’ icon -- Click on ‘Schedule’tab -- Click on‘New Group Services’button - ‘Group
Service Client’ popup -- Enter and select required data and click on ‘Select’ button --‘Group Service Detail’ page
-- Get the warning message by saving the page without having required data -- Select ‘Error’ from the ‘Status’
dropdown and click on ‘Save’ icon -- Click on ‘Add Client from Rooster’ button -- ‘Group Service Client Popup’ --
Select the same client and click on ‘Select’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user added back the client from ‘Add Client from Rooster’
after erroring out the group service, the Red Flag was displayed for the client under the Group service screen.

With this release, the above-mentioned issue has been resolved. Now, when the user adds back the same client
after erroring out the group service, the Red Flag is not displayed for the client under the Group service screen.

Author: Niroop Hassan

74. Core Bugs # 127867: Group Note Slowness.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ -- ‘Group Services’screen -- Click on the ‘DOS’ hyperlink -- ‘Enter Data, Click on
Save’icon.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user entered the data in the Group Service Details screen
and clicked on the Save icon to save the data, the system was taking more time to Save.

With this release, the above-mentioned issue has been resolved. Now, when the userenters the datain the Group
Service Details screen and clicks on the Save icon to save the data, the data is saving without any slowness.
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Health Data Sub Templates

75 EIl # 126623 Vitals Common User Control - Add Pulse Oximetry as sub-template to
Pulse.

Author: Aishwarya Bommaklar

75. EII # 126623: Vitals Common User Control - Add Pulse Oximetry as sub-template to

Pulse.

Release Type: Change | Priority: Urgent

Navigation Path: ‘My Office’ -- *Health Data Sub Templates’screen -- Select ‘Pulse Sub Template’-- Click on
‘Template Name’ hyperlink -- check for ‘Pulse Oximetry (Sp02)’.

Functionality ‘Before’ and ‘After’ release:
Purpose: To obtain the client's Pulse Oximetry and record it in their chart during the visit.

With this release, the Pulse Oximetry (Sp02) is added as a Sub Template for Pulse Sub template.

Creating Sub-Template

Naming The Template

Name Of Template Pulse O Active O Inactive Heading

Add Health Data

Select Health Data Category ~
Select Health Data A m
* = In Flow Sheet
Health Data Display* Single Line Order* Select Parameter Validate*
X Pulse ( 1
X Pulse Oximetry (SpO... O 2 O
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Inquiries
76 Core Bugs # 128036 |Inquiries (My Office) - Multiple Dispositions not showing when the Inquiries
list page is exported to an Excel sheet.
77 Core Bugs # 128010 |Server name was inserted for ModifiedBy column in the
ClientCoveragePlans table on saving Inquiry.

Author: Kiran Tigarimath

76. Core Bugs # 128036: Inquiries (My Office) - Multiple Dispositions not showing when

the Inquiries list page is exported to an Excel sheet.

Release Type: Fix | Priority: Urgent
Navigation Path: 'My Office' -- 'Inquiries' List page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The exported Excel sheet of the 'Inquiries' list page only displayed one
disposition, despite the client having multiple dispositions in the particular client's 'Inquiry Details' screen.

With this release, the above-mentioned issue is resolved. Now, all the dispositions related to the particular client's
inquiry will be displayed in separate rows in the exported Excel sheet of the 'Inquiries' screen.

Author: Akshay Viswanath

77. Core Bugs # 128010: Server name was inserted for ModifiedBy column in the

ClientCoveragePlans table on saving Inquiry.

Release Type: Fix | Priority: Urgent

Navigation Path: ‘Inquiry’ -- ‘Inquiry details’ screen -- ‘Insurance’ tab -- ‘Add/Modify coverage plan’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a staff added or modified the coverage plan in ‘Insurance’ tab
of ‘Inquiry Details’ screen, the server name was inserted in the ‘Modified By’ column in the ClientCoveragePlans
table.

With this release, the above-mentioned issue has been resolved. Now, the Staff name is displayed in ModifiedBy

column in the ClientCoveragePlans table whenever Staff adds or modifies the coverage plan in ‘Insurance’tab of
‘inquiry details’ screen.

Streamline Healthcare Solutions, LLC. | 1301 W. 2279 St, Suite 305 | Oak Brook, I 60523 | streamlinehealthcare.com


mmagtibay
Highlight

mmagtibay
Highlight


<< Table of Contents >> 104 of 206

Letter Templates

78 Core Bugs # 127498 |PCP Letter Text Template: Issues with Spaces and Formatting are not clean
like a formal letter.
79 Core Bugs # 127910 |PCP Letter template: DOB and spacing issues.

Author: Kiran Yogendra

78. Core Bugs # 127498: PCP Letter Text Template: Issues with Spaces and Formatting

are not clean like a formal letter.

Release Type: Fix | Priority: High
Navigation Path: ‘Client Search’ -- Select a ‘Client’ -- ‘Go Search’ -- '‘PCP Letter’ -- ‘Enter the Details’ -- ‘Sign".
Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. When the user signed the ‘PCP Letter’, there was a spacing issue
between the lines and the sections.

With this release, the above-mentioned issue has been resolved. Now, the PCP Letter is designed in a standard
business letter format without any extra spaces.

Author: Kiran Yogendra

79. Core Bugs # 127910: PCP Letter template: DOB and spacing issues.

Release Type: Fix | Priority: High
Navigation Path: ‘Client Search’ --‘Select a client’ -- ‘Go Search’ -- ‘PCP Letter’ -- ‘Enter the Details’ -- 'Sign’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user signed the ‘PCP Letter’, the below the issues were
found:

1. The Client's Date of Birth was appended with time as well.
2. There was a lot of space between each section.

With this release, the above-mentioned issues have been resolved. Now, only the Date of Birth is displayed, and
the spacing between each section is condensed to a standard format.
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Reception Views

80 EIl # 126640 Implementing a kiosk/contactless type check in that allows clients to Check
in for Services and Update demographic information.

Author: Niroop Hassan

80. EII # 126640: Implementing a kiosk/contactless type check in that allows clients to

Check in for Services and Update demographic information.

Release Type: Change | Priority: Medium

Navigation Path 1: ‘Contactless Check in’ page -- Enter details and click on ‘Submit’ page -- ‘Appointments for
Today’ page.

Navigation Path 2: ‘My Office’ -- ‘Reception/Front Desk’ page -- ‘Reception/Front Desk’ list page.
Functionality ‘Before’ and ‘After’ Release:

Purpose: 'To Support kiosk/contact type check in to free front desk Staff, so that they can do other duties such
as reschedule appointments, phone calls, enquiry questions etc. This will save significant amount of time for front
desk Staffs'.

With this release, the following changes have been implemented to support kiosk/contactless type check.
1. ‘Contactless Check-in’ page.
2. ‘Appointments For Today’ page

3. System configuration key ‘SetMinutesPriorToWhichCheckInIsEnabled.’

1. ‘Contactless Check-in’ page:
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Welcome To <Agency
Name>

Last Name:

Date Of Birth:

Select Date

‘Contactless Check-in’ page consists of the following fields:

e Welcome to <Agency Name>: Label
e Last Name: Textbox
e Date of Birth: Textbox with calendar option. (on click of Select Date, Calendar option is displayed)

e Submit: Button: On click of Submit button:
o If more than one match is foundi.e., if there is more than one Client with the information entered
who has appointments for that day, the following message will be displayed: Message: "Unable
to Authenticate. Please contact the front-desk"

Streamline Healthcare Solutions, LLC. | 1301 W. 2279 St, Suite 305 | Oak Brook, I 60523 | streamlinehealthcare.com



<< Table of Contents >> 107 of 206

o If there is only one match found among the Clients who have appointments for that day, the
Appointments for Today page is displayed. This page will display the list of appointments for the
Client for that day.

o If there is no match found i.e., if there are no Clients with the entered information who has
appointments that day, the following message is displayed:

Message: "There are no Appointments for today that matches the information entered."

‘Appointments For Today’ page:

Appointments For Today x
Chinician: Test Niru Clinician: Tast,Niu
Start Time: 03:00 PM Start Time: 03:33 PM
Procedure: test nir proceduns Proceduns: test nir procedure:
Status: Scheduled Status: Scheduled

1. Check-in: Button: This will be enabled only few minutes prior to the Service scheduled time and this will
be driven by a configuration key value.
2. On click of Check-in button:
o The Service status will be changed from "Schedule" to "Show" and a notification will be displayed
on the Staff dashboard.
o A pop up with the confirmation message "Check-in successful" will be displayed.

Ed

Check-in successful

= If the userclicks on "OK" or closes the pop up, the page will be refreshed and navigates
the user back to the home page."'
= Ifthepop-up messageis notacknowledged by userandthe screenisleftidle for 1 minute,
then the page will be refreshed and navigates back to home page.
3. If the userdoes not performs any action on the "Appointments For Today" screen, then after 1 minute,
the screen will automatically refresh and navigates back to the home page.
4. For the appointments of that day that are past the scheduled time, the Check-in button will be disabled.
5. 1If the user clicks on Close button in "Appointments For Today" screen, then the screen refreshes and
navigates back to the Home page.

System configuration key ‘SetMinutesPriorToWhichCheckInIsEnabled’:
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Configuration Key Details
Configuration Keys
Key SetMinutesPriorTowhichCheckInIsEnabled -

SourceTableName

SCM Admin 2/ Manage Reception Views

Module
Screen Appointments For Today (10003961
30
Value “
Description Read Key as: Set number of minutes prior to which Check In button is enabled for Services
This is a new screen and feature being implemented in the core product to control the Check-in button's
availability for kiosk-based appointments. This feature introduces a system configuration key that
determines how many minutes before the Client's scheduled service time the "Check-in" butten becomes
enabled on the "Appointments For Today" screen.
The default value is s&t to "30% which means the "Check-in" button on the Appointments For Today screen
will become enabled 30 minutes before the scheduled Service time,
Mote:If by chance the value of the key is updated with any value apart from the allowed values, the systam
will consider the default behavior, i.2. same as the key value being "30°
se enter your special instructions or comments...
Comments

Key Details

Key: SetMinutesPriorToWhichCheckInIsEnabled
Read Key as: Set minutes prior to which Check In button is enabled for Services.

Allowed Values: Any whole numberi.e. 1 or above.

Default Value: 30
Modules: SCM Admin 2/ Manage Reception Views.

Description: This is a new feature being added to the core product by introducing a system configuration key.
This key will be used to determine how many minutesbeforethe Service scheduled time the Check-in button must
be enabled (on Appointments For Today screen) for Clients who check-in for Services via the Kiosk.

e If the key-value is setto “"30”, the "Check-in" button in Appointments For Today screen will be enabled
30 minutes prior to the Service time. This will be the default value of the key.

o If the key-value is set to "Any whole number”, the "Check-in" button will be enabled that many number
of minutes prior to the Service time.

Note: If by chance the value of the key is updated with any value apart from the allowed values, the system wil
consider the default behavior, i.e. same as the key value being "30".
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Methadone
81 EII # 127500 MAT: Ability to make MAT schedule required before signing client order
82 EIl # 127587 Implementatlon to add option on MAT Dispenser Detail setup for Daily
Calibration
83 EII # 127717 MAT I:’Ianggemeljt Details page: Changes to display the number of ‘No
Show’ (missed dispenses) in red font.
84 EII # 127774 MAT: Implementation to add calendar to dispense screen
85 EIl # 124914 Changes in the ‘Client Order Detail’ screen & MAT: Dispense (Patient Safety
Check) screen.
86 EII # 126835 New 'Medication Assisted Treatment' section in Order Details.
87 EIl # 127507 !VIAT Man_agement D_e.talls: Modification to show last 4 of SSN and Dosing
information more visible.

Author: Madhu Basavaraju

81. EII # 127500: MAT: Ability to make MAT schedule required before signing client order.

Release Type: Change | Priority: On Fire

Navigation Path 1: ‘Administration’ -- ‘Orders’ -- ‘Orders’ list page — New --‘Order Details’ screen -- Select
‘Medication’ Order Type -- Enter the required fields -- Select (Medication Assisted Treatment (MAT), Machine
Connection Required, Take Home Allowed) = Yes under ‘Medication Assisted Treatment’ section -- Save.

Navigation Path 2: ‘Administration’ -- *‘MAT Configuration’ screen -- ‘General’ Tab -- Select ‘Require schedule
selection before signing client order’ checkbox under ‘General’ section.

Navigation Path 3: *‘My Office’ -- ‘Medication/Lot/Bottle’ list page — New -- ‘Medication/Lot/Bottle Details’
screen -- Enter the required fields - Insert -- Save.

Navigation Path 4: ‘My Office’ -- ‘"MAT Dispenser’list page — New -- ‘MAT Dispenser Detail’ screen --‘General’
tab -- Enter the required fields -- Save.

Navigation Path 5: 'Client’ -- ‘Client Orders’ -- ‘Client Orders’ list page -- New -- ‘Client Order details’ screen -
Select the Order created in Navigation Path 1 -- Enter the required fields -- Insert -- Save and sign.

Functionality ‘Before’ and ‘After’ release:

Purpose: Adding a validation to ensure the schedule is selected prior to ‘Client Order’ signature for MAT
medications.
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With this release, ‘Require schedule selection before signing client order’ validation is implemented to ensure the
schedule is selected prior to ‘Client Order’ signature for MAT medications.

For the validation to be displayed, the below mentioned changes have been implemented:
1. MAT Configuration:
a. Anew Admin screen MAT Configuration has been implemented with the General section.

In the General section “"Require schedule selection before signing client order” check box will be displayed. By
default, it should be enabled and unchecked.

MAT Configuration ¢i[EA~x

General

General
Require schedule selection before signing client order

b. This checkbox will be used to turn on/off the validation for the field "When do you need a Face-to-Face
dose?" in MAT Client Level Setup pop up. This needs to be updated before signing the client order.

2. 'MAT Client Level Setup popup’: When the ‘# of Take Home Days’ has value in the Client Order Detail’
screen, this will Auto Populate the ‘# of Take Home Days’ field in the popup (Click on MAT Client level Setup
icon for the pop up to be displayed) on click of ‘Insert’ whether the Client Order is saved or not.

Effective 05/16/2024 Status  New Author  Admin, GK ~ 051672024
Order Entry Details MAT Client level Setup [x]
Entered By Admin, GK # of Take Home Days 10 I Active A
Ordering Physician | Admin, GK verifi Apply All
g Phy When do you need a Face to Face dose? verified
| sun Mon [_] Tue wed [_] Thu Fri [_] sat
order Order Set Preferences Put the Client on hold? ) Yes ) Ne () N/a
Hold Reason ~ ~
Rationale: Rationale 2 ~ )
Instruction Text: Comment
Comments:
] Exception Take Home Exception Reason: ~ | Split 1: Split 2:
Phase/Level of Care: ~ | | # Of Take Home Days: 10 (i ] I
-

3. 'Please select Day(s) when do you need a Face- to-Face dose’ Validation message:

On Signing a Client Order without saving the schedules (without selecting any check box for
“When do you need a Face-to-Face dose?” in the MAT Client level Setup pop up) this validation to be
displayed.
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This validation is configured based on "Require schedule selection before signing client order" checkbox.
If the checkbox is checked, then the Validation will be displayed. Else, the validation is not displayed.

This Validation will be displayed only for MAT orders, where the ‘Take Homes' are specified.

validations Iﬁ .
:

Please select Day(s) When do you need a Face-to-Face dose

In Progress Author  Admin, GK ~  0514/2024
1 MAT Client level Setup *
i | # of Take Home Days 10 | petive
i .. Urderning Physician Admin, GK rerified
suticWoric grny ! When do you need a Face to Face dose? e
. ] sun Mon | Tue [ | Wed ] Thu Fri [] sat
eutic Work... - = U — — =
| . order order Set Preferences Put the Clienton hold? () Yes () No () N/a
“ollection(C)
e I KLU, - Hold Reason ~
>
Instruction Text:
Problems Comment
an Comments:
ent Histor M "
¥ |_| Exception Take Home Exception Reason: o Split1: Split 2:
Jte Narcot... PhasefLevel of Care: v # Of Take Home Days: 10 o |

Author: Sithara Ponnath

82. EII # 127587: Implementation to add option on MAT Dispenser Detail setup for Daily
Calibration.

Release Type: Change | Priority: Urgent

Navigation Path 1: ‘My Office’ -- ‘MAT Dispenser’ screen -- Click on ‘New’ icon -- ‘MAT Dispenser Details’ --
Enter a machine name and other required data -- Go to ‘Calibration’ tab -- '"How often do you calibrate the
machine?' field -- Click on dropdown and select the value ‘Daily’ -- Click on ‘Save’ button.

Navigation Path 2: ‘My Office’ -- ‘"MAT Management’ screen -- Click on ‘Connect’ icon-- Select a ‘Machine’.

Navigation Path 3: ‘My Office’ -- '"MAT Management’ screen -- Click on ‘Calibrate’ icon -- Answer all the
questions displaying in the pop-up -- Click ‘Yes’ for displaying the ‘Pump Calibration Test’ report PDF.

Functionality ‘Before’ and ‘After’ release:

Purpose: A new option “Daily” is added to the field- "How often do you calibrate the machine?" for Daily
Calibration, which was not present earlier.

With this release, the below functionalities have been implemented in the ‘MAT Dispenser Details’ screen.
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A new option ‘Daily’ is added in the 'How often do you calibrate the machine?' dropdown field under the
‘Schedule’ section of ‘Calibration’ tab.

MAT Dispenser Detail

General User/Operation Log Instruction Messages Calibration

Machine Details

Machine Name Machinel_Sponnath Model/Manufacturer  Ivek v Active
Location officel v Deactivation Date B~
Indicators Low (Yellow) 100 mg Very Low (Red) 50 mg

Comments

‘Calibration’ tab: Daily option value is added in 'How often do you calibrate the machine?' dropdown
MAT Dispenser Detail

General User/Operation Log Instruction Messages Calibration

General
Number of dispenses Average amount per dispense mg Total dispense amount mg
Schedule
How often do you calibrate the machine? [J sun [J Mon [] Tue [] Wed [] Thu [] Fri [] Sat
Once a Week v ofevery month(s)
Twice a Week
Monthly

® Upon selecting the option ‘Daily’, the checkboxes for all the days of the week will be greyed out (read-
only) and each of them will be auto checked.

e The 3 fields below to set recurrence pattern will be blank and greyed out (read-only).
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MAT Dispenser Detail

General User/Operation Log Instruction Messages Calibration

General

Number of dispenses 20 Average amount per dispense 4 mg Total dispense amount 80 mg
Schedule

How often do you calibrate the machine? Dally w 2 sun @ Mon [3 Tue B4 Wed [@ Thu B3 Fri [ sat

v v of every month(s)

e Upon connecting a user by clicking on ‘*Connect User’ icon, a calibration due message will be displayed
while selecting the ‘Machine’ name in the *‘MAT Management’screen. The calibration due message will be
displayed every day.

Message: “Machine due for Calibration”.

MAT Management (3) &3t
Date 04/03/2024 [H~ Program  All Programs A Orders All Orders ~ Apply Filter
c . . Methadone
!
ClientName A Flags Connection Details 40mg...
Test, (2104848) =
Test, ClientMAR ... 0@ =] Medic e
Test. TestShivka.. B & Lot Machine due for Calibration. v L
Bottle v
Quanti »

® Once the machine calibration is done, its information will be displayed in the ‘Pump Calibration Test’
report. And if again clicking on ‘Calibrate’ icon and selecting the Machine, will not display the ‘Machine
due for Calibration’ message.

Choosing the machine name (Machinel_Sponnath) for calibration after clicking on ‘Calibrate’ icon.

) N= ~Nc
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MAT Management (3) Fmpit

Date 04/03/2024 " Program  All Programs ~ Orders All Orders w Apply Filter

Client Search & Q Status All Statuses ~ Flag Type  All Flag Types ~

Client Name A Flags A0mg...
Test, (2104845) 89
Test, ClientMAR... B ) Choose a Machine to Calibrate Machinel_Sponnath v

TestShivka.. B & ¥

— a9

The ‘Pump Calibration Test’ report’ will display the machine name (Machinel_Sponnath) in the
report.

MAT Managem =  PumpCalibrationT... % : <1 {l}

Date ! - s - p— m
o e
=

Client Search

Client Name & H
Test, (2104845)

Test, ClientMAR ...

Author: Madhu Basavaraju

83. EII # 127717: ‘MAT Management Details’ page: Changes to display the number of ‘No

Show’ (missed dispenses) in red font.

Release Type: Change | Priority: On Fire

Navigation Path 1: ‘Administration’ -- ‘Orders’ -- ‘Orders’ list page -- click on ‘New’ -- ‘Order Details’ screen --
Select ‘Medication’ Order Type -- Enter the required fields -- Select (Medication Assisted Treatment (MAT),

Machine Connection Required, Take Home Allowed) = Yes under‘Medication Assisted Treatment’ section -- Click
on ‘Save’.

Navigation Path 2: *My Office’ -- ‘Medication/Lot/Bottle’ list page -- click on the ‘New’ icon --
‘Medication/Lot/Bottle Details’ screen -- Enter the required fields -- ‘Insert’ -- click on ‘Save’.
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Navigation Path 3: *My Office’ -- ‘MAT Dispenser’ list page -- Click on ‘New’ icon -- ‘MAT Dispenser Detail’
screen -- ‘General’ tab -- Enter the required fields -- click on ‘Save’.

Navigation Path 4: ‘Client’ search -- ‘Client Orders’ -- ‘Client Orders’ list page - New -- ‘Client Order Details’
screen -- Select the Order created in Navigation Path 1 -- Enter the required fields -- ‘Insert’ -- ‘Save’ and
‘Sign’.

Navigation Path 5: ‘My Office’ -- '"MAT Management’ list page -- Click on the ‘Dispense’icon for the ‘Client’
Medication to be dispensed -- ‘"MAT Management Details’ screen.

Functionality ‘Before’ and ‘After’ release:

Purpose: To indicate if the Client missed their last dispense and display it in a red font. This will show the
dispense missed for number of consecutive days and will reset once a dose is given.

With this release, the below implementation has been done in the ‘MAT Management Details’ screen under the
‘General’ tab:

1. In the'Dispense Information’section, the ‘Client has missed x dispense(s)’ message (Read only Label) is
in bold red font, when the below-mentioned conditions are met:

a. When the Client missed their last Dispense.

b. The 'Client has missed x dispense(s)’ message will not appear when the client receives
theirlast scheduled dispense which includes all types of Take homes (Exception and split).

c. From the Last Dispense to the Current Filtered date,

i. Calculate the misses and display the number of Consecutive dispense misses (No
shows).

ii. The ‘Client has missed x dispense(s)’ message will not displayed if the previous day is
not a ‘No show’.

d. Reset this value to ‘zero’ each time the Client gets their dispense and recalculate.
Eg: Client Missed will be shown as below:
The number of dispenses is based on consecutive misses. i.e. if the client dispensed on 3/1,
missedon 3/2, and then arrives for dispense on 3/3, then the number of misses = 1. If the client

dispensedon 4/1, missed on 4/2 and 4/3, and then arrives for dispense on 4/4, then the number
of misses is 2.
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IMAT Management Details ]
General
Client Information
5 Client Name: Mat, Madhu Dose : 3 mg
DOB: 01/01/2000 Methadone 10/5ml 10 mg/5
SSN: 2111 :'L' Dec 27 Lot 6
Bottle #
T, 2192.50 mg
:  Raj, Madhu
[Dispanso Informationl
Icliem has missed 3 dispense(si
Gispense Date: 05/ 20/2024 Order End Date: 05/20/2024
Dispense History Scheduled
/2024 12:00 AM, 3 mg, Dispensed, Admin, GK
05/20/2024
T1
3 mg
-]

Author: Chaitali Patil

84. EII # 127774: MAT: Implementation to add calendar to dispense screen.

Release Type: Change | Priority: Urgent

Prerequisite: Schedule the Medication for the number of days based on the below System configuration key

‘MARAutoScheduleDays’.

For e.g.: If Client Orderis signed for 10 days and above configuration key value is set for 7 days, then only for 7
days medication will be scheduled. For rest 3 days, the medication will not be scheduled.

Note: If we want to change the configuration key value like for 21 days, then after saving we need to run below
stored procedure in database.

Store Procedure: exec ssp_createmardetails

Once the stored procedure is run, the MAT/MAR record will be created for 21 days, if the client order is signed
for 21 days.

Navigation Path 1: ‘Administration’ -- ‘Orders’ -- ‘Orders’ list page -- New -- ‘Order Details’ screen -- Select
‘Medication’ Order Type -- Enter the required fields -- Medication Assisted Treatment section -- Select Medication
Assisted Treatment (MAT) & Machine Connection Required &Take Home Allowed ‘Options’ as Yes -- Save.
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Navigation Path 2: My Office -- ‘Medication/Lot/Bottle’list page -- New -- ‘Medication/Lot/Bottle Details’ screen
- - Enter the required fields -- Save.

Navigation Path 3: ‘Client’ -- ‘Client Orders’ -- ‘Client Orders’list page -- New -- ‘Client Order details’ screen —
Select the Order created in Navigation Path 1 -- Enter the required fields -- Insert -- Save and sign.

Navigation Path 4: ‘My Office’ -- '"MAT Management’ list page -- Connect to Machine/Inventory -- Click on
‘Dispense’icon for the ‘Client’ Medication to be dispensed -- ‘"MAT Management Details’ screen -- Sign -- under
‘General’ section ‘Date’ dropdown field will be added.

Functionality ‘Before’ and ‘After’ release:

Purpose: Date filter is added in the dispense screen (MAT Management Details screen). If a dose needs to be
changed for a client (clinic to take home, etc.), rather than navigating to the list page (exit specific client,
change the date, navigate back in), this would be done on the dispense screen (MAT Management Details
screen). This would eliminate the requirement of navigating to the list page.

With this release, a new ‘Date’ dropdown field is added in the MAT Management Details screen. And based on
this medication scheduled date, Date will be displayed in the newly added date dropdown field.

1. In this dropdown field, the date will be displayed in MM/DD/YYYY format.
2. The date that is selected on the MAT Management list page will be the default value for this filter.

3. The dates for which the order has been scheduled through the daily nightly job will be displayed in this drop -
down and only Current & Future Dates will be displayed of the orders that has been scheduled.

4. All of the scheduled orders dates will be displayed, and the users will be able to switch back and forth
between the dates from today's date.

5. Based on the date selected in the 'Date’' drop-down, the entire Details page will be loaded.

Set the value in configuration key details: MARAutoScheduleDays

/D
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|C0nﬁgu ration Key Details |
Allow Edit

Configuration Keys

Key MARAutoScheduleDays

SourceTableName

Module

Screen
7

’

Description + MARAutoScheduleDays - Client MAR (Medication Administration Record) is the client level banner and it is used by the care provider for
recording and viewing the MAR instructions for prescribed drugs with the status (like ‘Given, ‘Refused’, ‘Not Given’ and others). The MAR
record is created by NIGHTLY JOB or ON DEMAND and the system utilizes the value for this key - MARAutoScheduleDays to determine
how many days from current should the system create the MAR records. VALUE: The values correspond to number of day(s). Ex: Value of 1
is equal to 1 Day. »If the value of this key is 1, then the MAR record will be created for the current day « If the value of this key is 2, then
the MAR record will be created for current day plus the next day
Please enter your SpECiEl. instructions or comments...

Comments

Enter the details in Medication/Lot/Bottles Details: for Pindolol 10 mg

Medication/Lot/Bottle Details

General

General

Medication/Strength

pindolol 10 mg tablet

Potency Unit
Manufacturer
Lot #

Bottle/Box #

Expiration Date

Description

Quantity On Hand (mg)

Location

Client

Tablet

Merck and Co., Inc.
500

500

05/30/2025 8-

ok

2000
testchaital

Chaitali, Test (2105197)

v Units mg v Liquid

W

o

Quantity On Hand (ml) 0
&

&
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The MAT Client Order Scheduled Details will be displayed in the PDF. Pindolol MAT Medication scheduled from 29
May 2024 to 4 June 2024

Client Information
Client Name: Chaitali, Test Client ID: 2105197
DOB: 05/12/1981 Effective Date: 05/29/2024

| Active Medication: Pindolol (Pindolel m‘n]
Client Order Id: 4379

Entered By: Patil, Chaitali Ordering Physician: Patil, Chaitali
Order Status: Active Order Mode: Electronic
Medication: PINDOLOL (PINDOLOL MAT) , 10mg, Tablet, Oral Tablet 4 each Once (40mg Total)
Schedule/Start: 05/29/2024 01:00PM End Date: 06/04/2024 11:59PM
Day Supply: 7 Refill: 4

Priority: Routine Frequency: Once

May Use Own Supply: No Self Administered: No

Consent Required: No Stock Medication: No

Rationale: Aggression Dispense Brand: No

Potency Units: Tablet
Max Quantity Allowed in 24 hours: 1
Dispense Quantity: 28.00

Exception Take Home: Yes Exception Reason: Financial issues
Split 1: Split 2:
Phase Level of Care: Phasze 2 No of Take Home Days: 7

MAT order is scheduled for respective client and will be displayed in MAT Management List Page:

==
Q & @& & ChaitaliTest 2205197 B (5)(G)X £ L9
= | MAT Management (3) tat t lll
x IVe:raﬂc“e1Dms-_=Q_I;.Q_QT§§'§' l x |P‘fefo!inng-;g}iQQT;;Q' I X |Pr.ualo.lchg-:ﬂ;;}.-",ﬂ'{ﬂ; &t | x | Pindolol 5 mg - 1865 00 Tablet |
Date o05/29/2024 [~ Program  AllBrograms v Orders Al Orders - -
Client Search aQ Status All Statuses A4 Flag Type AN Flag Types ~
Client Name Flags Scheduled Check In Status ¥ Methadone 105... T;fr'ad“m
MatService (21 B B a9 4:30FM Schaduled ¥ -
Mamimaz] 8 8 o eo [Seouaied | []
TestPyrna(210.. @ M = ? 2 ? © ? &4 W ? EE& 9D 4:30 PM Scheduled v

After clicking on dispense icon in the MAT Management screen, the MAT Management Details page will be
opened, and Date dropdown will be displayed.
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(8] u u

&  Chaitali, Test (2105197) X
* f# 2

MAT Management Details]

General

I General I

05/29/2024 v
05/30/2024
) 05/31/2024 o
06/01/2024
06/02/2024
06/0: -
06/04/2024
t Name: Chaitali, Test Dose : 40 mg
. DOB: 05/12/1981 Pindolol MAT 10
SSN: 3513 .
- Next Appt Date: oo s 205
Primary Clinician: zoo-c o-"l -
Date Signed: 05/29/2024 mg o
SignedBy Name: Patil, Chaitali
n M

Details Page Screenshot:

o
Q % # A& Chaital Test (2108197
MAT Management Details
. Chaitali, Test Dose : 40 mg
05/12/1981
3513
S
Dispense Information
Daoense Date 05, 29/2014 Craer £~ Date 0804/ 2024
Cragense History Scrwdaeo
v T T m mn T i
- 40mg 40mg 0 mg 40mg 20mg 40mg 40 mg
B B B B ] B B

Also, the below changes are implemented to the existing functionality:

In the Medication Inventory Transaction Detail screen, as per the Medication/Strength ‘Location’, which is added
in Medication/Lot/Bottle’ screen based on that ‘Lot #’ will be displayed, and after selecting a Lot #, the
Bottle/Box and quantity will be displayed.

Prerequisite: Create one ‘Location’, and link that Location to the staff through below path:

Navigation Path 1: Go search -- Admin ‘Location’ -- Click on ‘New’ -- fill required field -- Save.
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Navigation Path 2: Go search -- Admin Staff/User -- filter for respective staff and select staff -- Navigate to
Proc/Prog/ Loc/Proxy/Supervisor tab -- Add path 1 Location under the location section -- click on save.

Location linked to the staff

Q * & 2

Staff Details

General Roles/ Permissions Client Access Overrides Demographic/ Professional Proc/ Prog/ Loc/ Proxy/ Supervisor Productivity Staff Preferences

Care Management Contracted Rates Time Sheet Highly Qualified Teacher Reporting Custom Fields

SUPETVISEES

| . | f f th ff. Staff..
Locations List of Supervisees of this sta Add Staff

Lists of locations from which staff works. Add Location(s)... Staff Name

. >( Patil, Chaitali Temporary Limited Licensed Psychologist
Location Name -
¥ vinu_location

X AHN location

Ix Auth2
P = -
Supervisors
Prescriber Proxy List of Supervisors of this staff. i
List of staff who can manage this person's medications. Staff Name
Staff Name Patil, Chaitali

X Kumar, Gautam

Create record of ‘Medication/Lot/Bottle’ using below path:

Navigation Path 3: My Office -- ‘Medication/Lot/Bottle’ list page -- New -- ‘Medication/Lot/Bottle Details’ screen
- - Enter the required fields — Add Navigation Pathl Location and add client -- Save.

‘Medication/Lot/Bottle’ and Location Details:
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|Medication/LotlBottle Details
General
General
| Medication/Strength maca extract 500 mg capsule &
Potency Unit Capsule v Units mg ~ Liquid
Manufacturer Inc. ~
I Lot # 100 | [:]
| Eottle/eox# 100 |
Expiration Date 05/24/2025 B~
ok
Description
IOuantityOn Hand (mg) 500 I Quantity On Hand (ml) 0
ILocation bottlelot 12 I &
Client Test, Primary22 (5028) . 3
o

Navigation Path 4: Go search -- My Office -- Medication Inventory Transaction -- Click on ‘New’ -- search for
Navigation path 3 medication in Medication/Strength field -- select respective medication and check in the Lot#
field - Lot# will be displayed based on the location. And after selecting a Lot#, Bottle/Box# and Quantity will be
displayed in dropdown.

In the Medication Inventory Transaction Detail screen, as per the Medication/Strength ‘Location’, which we have
added in Medication/Lot/Bottle’ screen based on that ‘Lot#’ will be displayed, and after selecting a Lot # the
Bottle/Box# and quantity will be displayed.

Medication Inventory Transaction Detail

Transaction Detail

Transaction Detail

Transaction Date 05/30/2024 E ¥

Medication/Strength maca extract 500 mg capsule - 500.00 (bottlelot 12) | &
Expiration Date 05/24/2025 Manufacturer Merck and Co., Inc.

Transaction Type e

Lot # 100 ~ I Bottle/Box # 100 ~
Transfer To Lot # 100 Transfer To Bottle/Box # ~
Quantity 500 mg Reason v
Comment

Client &

—
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1: On the MAT Management List Page, before completing Lab orders, Lab orders are displaying in flag icon:

a & # 2 £ 972«

bugrencrphine HCL (bulk) - 2002.00

Gram

Mathadans & ma/s mi - 3000.00
Milliliter

buprencrphine HCL 7S meg - 1000.00 | =

|

x

» Mathadors 10 mp/mL - 0,00
Milliliger

x | Methadone Intensol 10 mi/ml - 23.00 Milliliter ] x [ Pindolal 10 mg - 49000 Gram l x ls,:eme 21 mg - 1995.00 Film ]

Date 08/21/2004 [~ Program | ANPrgamy w Orders Al Orders w -
Chient Search &Q,  stats  AuStiue ~ Flog Type  AlLFiag Types ~
Scheduled CheckIn Status ¥ 10Threshold Met.. Methadone oirodone b Methadone Oral Suhxonelmtlnbamn‘l |
10/5m.... 10mg/...
m e ® B8 8 %0 T35 00 PM Scheduled ¥ 1
&89 11:30 PM Ssheduled Izl
59 11:30Pm Sshediled -
89 £00 PM Sshadlad ¥
TO0O?T?TT?T?T?T TED 6130 FM Scheduled v
1R ? 76 7 7 BED 500 FM Seheduled ¥
82 12530 M Seheduled -

2. 0On the MAT Management List Page after completing the ‘Lab’ Orders previously, the green tick’ icon was
displayed. Now, after completing the ‘Lab’ orders, 'Blue tick ‘icon will be displayed as per the new standard.

a x o & SN !1?171? @ £ 2 coirai- O

+
= MAT Management (16) Qi ThLSEBE
x | Buprenormhine Hel (oulk) - 2002.00 5 | busrenorpnine uei 76 meg - 100000 x | Methadone 10 my/me - 0.00 x | Methadone 5 mg/s me - 3000.00
Gram Eilm DMililiter Milliliter

x |Mt’.’&€:’f|l’!('\ic| 10mg/ml - 23.00 Mi ter l XN | Pindolol 10 mg - 49100 Gram | x |S.3CI‘C"E~‘--1"; 1995.00 Film |

Date 05/21/2024 [~ Progam  ax Programs v Orders AS Crders ~ -

Client Search aQ Status Al Statuses ~ FlagType AN Flag Types -

In Status Acetadole_MAR_S.. Anglomax AspercremeMax  Methadone 10/5 ':“ = MethadoneOral  Pindolol MAT  Subowone  Complement C4,..  MAT Lab order 1

Sehedylad - a
Scheduled L
Scheduled ¥
Scheduled o
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O % @ & Mradheisern) B X £ LD 2 chasirais O
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Author: Madhu Basavaraju

85. EII # 124914: Changes in the ‘Client Order Detail’ screen & MAT: Dispense (Patient
Safety Check) screen.

Release Type: Change | Priority: High

Navigation Path 1: ‘Administration’ -- ‘Orders’ - ‘Orders’ list page -- click on the ‘New’ icon --‘Order Details’
screen -- Select ‘Medication’ Order Type -- Enter the required fields -- Select (Medication Assisted Treatment
(MAT), Machine Connection Required, Take Home Allowed) = Yes and Enter*Dose Threshold in mg’ Value under
‘Medication Assisted Treatment’ section -- click on ‘Save’.

Navigation Path 2: *My Office’ -- ‘Medication/Lot/Bottle’ list page -- click on the ‘New’ icon --
‘Medication/Lot/Bottle Details’ screen -- Enter the required fields -- ‘Insert’ -- ‘Save’.

Navigation Path 3: My Office -- ‘MAT Dispenser’ list page - New -- ‘MAT Dispenser Detail’ screen -- ‘General’
tab -- Enter the required fields -- ‘Save’.

Navigation Path 4: ‘Client’ search -- ‘Client Orders’ -- ‘Client Orders’ list page -- click on the ‘New' icon --
‘Client Order Details’ screen -- Select the Order created in Navigation Path 1 -- Enter the required fields --
‘Insert -- ‘Save’ and 'Sign’.

Navigation Path 5: ‘My Office’ -- '"MAT Management’ list page -- Click on the ‘Dispense’icon for the ‘Client’
Medication to be dispensed -- ‘MAT Management Details’ screen.

Functionality ‘Before’ and ‘After’ release:

Purpose: Ability for SmartCare to check the last dispense for the patient and notify the user (Nurse at the
Dispense/Re-Dispense Screen) that the increase or decrease has exceeded a set amount (Min and Max) for the
nurse to receive a warning.

With this release, the below implementation has been done:

1. ‘Client Order Details’ screen:
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1. In the'Client Order Detail’ screen, the ‘Patient Safety Acknowledgement (Warnings popup)is displayed
on signing the order.

a. The 'Patient Safety Acknowledgement (Warnings) Popup' will be displayed only when the 'Dose
threshold in ‘mg' value is set in the 'Order Details' screen.

b. When there is a difference between the current amount dispensed and the last amount dispensed
forthe clientthat exceeds amaximum threshold increase ordecrease, a below-the ‘Patient Safety
Acknowledgement (Warnings) popup will be triggered.

c. In the ‘Patient Safety Acknowledgement (Warnings) popup’, the below fields are displayed:

i. <Message> Label: The labelis displayed as "The difference in the dose exceeds the present threshold.
Are you sure you want to continue this order?"

ii. ‘"Medication Name’ Label: This label will display the name of the medication for which staff will be
placing the order.

iii. ‘Previous Dose’ Label: It will display the 'Previous order' value entered for that Client, Medication,
and Strength in the format ‘mg’. For example, the Previous Dose: 40 mg.

iv. ‘Start Date of Previous Order’ Label: It will be the ‘Start Date’ of the Previous Order value entered
for the Client and Medication and displayed in ‘MM/DD/YYYY’ form at.

v. '‘End Date of Previous Order’ Label: It will be the '‘End Date’ of the Previous Order value entered for
the Client and Medication, and displayed in ‘MM/DD/YYYY’ format.

vi. ‘Current Dose’ Label: It will be the Calculated ‘Dose’value (same as what will be displayed in MAT
management Detail) from the Current Client order and will be displayed in the format <xxx> mg. E.g.,
Current Dose: 60 mg.

vii. ‘*Change in Dose’ Label: This field defined with the difference betweenthe ‘Current dose’and the
‘Previous dose’ entered in the client order, will display in the format <xxx> mg. E.g., Change in Dose: 20
mg.

viii. Continue: Clicking on the 'Continue' button, will allow the user to sign the ‘Client Order’.

If for any reason the user doesn't sign the 'Client Order' and later makes changes to the ‘Client Order’ and then
on clicking the 'Sign' button, the warning popup will reappear during the signing process.
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8080

Effective 05/28/2024 Status  In Progress Author  Admin, GK ~  05/28/2024 C

Order Entry Details

Entered By Admin, GK v OrderMode  Electronic v  Order Status Active ~
Ordering Physician  Admin, GK w ] onsite Specimen Collection [ read back and veritied Apply All
order  OrderSet  Preferences L3 B warnings

The difference in the dose exceeds the present threshold. Areyou o

10Threshold Methadone 10-1 (Methadone) 3 [[] preference [[] Discontin| sure you want to continue this order?
Strength: 10mg/mL, Cone v | Dose: 40.00 Medication Name: 10Threshold Methadone 10-1
. (D e Previous Dose: 60 mg
Frequency: Onee Priority: Emerge v ‘ Start Date of Previous Order: 05/28/2024
T f -
Dispense Quantity: 30.00 v End Date of Previous Order: 06/02/2024

Start: Other | 06/03/2024 f ~ 10:00AM End: 06/07/2024 [

] May Self Administer [_| May Use Own Supply .| Consent Required || Dispense Brand

Rationale: Rationale 2 ~ | Max Quantity Allowed in 24 Hours:

xi. Cancel: Clicking on the 'Cancel’ button will navigate back to the 'Client Order screen'.

a. Ifthe userclicks on the 'Cancel' button without taking any action and then clicks on the 'Sign' button, the
below warning message popup will appear again.

Client Order 55 : 080

Effective 05/28/2024 Status  In Progress Author  Admin, GK v 05/28/2024 c
Order Entry Details

Entered By Admin, GK v Order Mode Electronic v Order Status Active e

Ordering Physician  Admin, GK ~ [_] Onsite Specimen Collection [J Read back and verified

Order order Set Preferences

) . ) Medication Name: 10Threshold Methadone 10-1 -
10Threshold Methadone 10-1 (Methadone) 2 [] preference [] Discontin Previous Dose: 60 mg
Strength: 10mg/mL, Conc » | Dose: 40.00 Start Date of Previous Order: 05/28/2024
) End Date of Previous Order: 06/02/2024
Frequency: Once @ Priority: Emerge v | Current Dose: 40 mg
" - oo Change in Dose: 20 mg -
Dispense Quantity: [30.00 il
: i C
Start: Other v | 06/03/2024 g4 ~ 10:00AM End: 06/07/2024

(] May Self Administer [[] May Use Own Supply [_] Consent Required [_] Dispense Brand

Rationale: Rationale 2 v Max Quantity Allowed in 24 Hours:

1. MAT Management Details screen:

In the *"MAT Management Details’ screen, the ‘Patient Safety Acknowledgement popup’ will be displayed on each
action of ‘Dispense/Update’ in the 'MAT Edit Dosage Popup' and 'MAT Re -Dispense Popup'.

a. The 'Patient Safety Acknowledgement’ Popup will be displayed only when the 'Dose threshold in mg' value
is set in the 'Order Details' screen.
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b. When the quantity dispensed for the Client differs from the last amount dispensed and that difference
exceeds a maximum threshold increase or decrease, the 'Patient Safety Acknowledgement’ Popup will be
displayed on clicking the ‘dispense’.

c. In the ‘Patient Safety Acknowledgement popup’, the following fields are displayed:

e <Message> Label: The label is displayed as "The difference in the dose exceeds the present threshold.
Are you sure you want to continue this dispense?"

e ‘Medication Name’ Label: It will display the ‘Medication name’ for which staff will do dispense.

e ‘Previous Dose’ Label: It will display the ‘Previous Dose’ value entered for that Client, Medication, and
Strength in the format <xxx> mg. E.g., Previous Dose: 40 mg.

e '‘Date of Previous Order’ Label: It will be the '‘Date’ of the Previous dispensed for the Client and
Medication and is displayed in ‘"MM/DD/YYYY’ form at.

e '‘Current Dose’ Label: It will be the ‘Dose’entered in the ‘Edit Dosage’ pop-up/'MAT Re-Dispense’ pop-
up and is displayed in the format <xxx> mg. E.g., Current Dose: 60 mg.

e 'Change in Dose’ Label: It will be the difference between the ‘Current dose’and the ‘Previous dose’
entered in the 'Edit dosage’ pop-up, displayed in the format <xxx> mg. E.g., Change in Dose: 20 mg.

e ‘Continue’ Button:

e MAT Dispense: On clicking the 'Continue' button, the dose gets dispensed.

MAT Management Detailsl

General

——. Client Name: Test Lakshmi, Kumar | Dose : 40 mg I
DOB: 10/01/1986 10Threshold Methadone
SSN: 6780 20-110mg/mL;
v 4092, Tes rory Acknowiedgement
A c ¥ » T id

Dispense Information

Dispense History

e 'MAT Edit Dosage’ pop-up: If the threshold is exceeded, then the *MAT Edit Dosage’ pop-up
appears, and when the user clicks on the 'Continue' button, it allows the user to dispense it. If the
userdoesn'tdispense, then the ‘Patient Safety Acknowledgement popup’willappearoverthe ‘MAT
Edit Dosage’ pop-up once again.
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[ MAT Management Details l

General

Next Appt Date:

Primary C an: 4092, Test

Date Signed:

SignedBy Name: Admin, GK

Dispense Information
Dispense Date: 06/04/2024

Dispense History

06/03/2024 06:30 PM, 40 mg, Dispensed, Admin, GK

06/04/2024

T

40 mg

Order End Da

128 of 206

Bottle #:

MAT Edit Dosage Popup

Patient Safety Acknowledgement popup [ > |

The difference in the dose exceeds the present
threshold. Are you sure you want to continue this
dispense?

Medication Name: 10Threshold Methadone 10-1

Previous Dose: 40 mg

Date of Previous Dose: 06/03/2024

Current Dose: 20 mg

Change in Dose: 20 mg

I T |

8901

(2 <)

e MAT Re-Dispense popup: When the threshold is exceeded, the "MAT Re-Dispense’' popup will

appear. Upon clicking the 'Continue' button, the dose will be dispensed.

e ‘Cancel’ Button: If the user clicks the 'Cancel' button without taking any action and then proceeds to
click 'dispense’, the warning popup will reappear.

i. MAT Dispense: Clicking on the 'Cancel' button will return to the dispense screen.

ii. '"MAT Edit Dosage’ pop-up: By clicking on the 'Cancel’ button, it will return to the *‘MAT Edit Dosage’

pop-up screen.

iii. '"MAT Re-Dispense’ pop-up: By clicking on 'Cancel’, it will return to the MAT Re-Dispense pop-up.

IVIAT Management Detailsl

General

Next Appt Date

Primary Clinician: Madhu, Clinical

Date Signed: 05/30/202

Bottle #:

8960.82 mg

MAT ReDispense Popup

Signed8y Name: Admin, GK

Dispense Information
Dispense Date: 05/31/2024 Order

Dispense History

05/30/2024 01:12 PM. 45 mg, Dispensed, Admir

Patient Safety Acknowledgement popup n

The difference in the dose exceeds the present threshold.

Are you sure you want to continue this dispense?

Medication Name: 10Threshold Methadone 10-1
Previous Dose: 45 mg

Date of Previous Dose: 05/31/2024

Current Dose: 20 mg

Change in Dose: 25 mg

Continue Cancel

8901
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Note: In the ‘Client Order Details’ screen, and ‘MAT Management Detail’ screen, the below condition is applied:

For split doses, the total difference between the previously dispensed dose and the most recent split (the sum of
Split 1 and Split 2) for that day is considered, regardless of whetherit is Split 1 or Split 2. Please refer to the
screenshot below.

Eg:
Split1 = 15 mg
Split 2 =10 mg

Total Current Dose = 25 mg (Split 1 + Split 2).

MAT Management Details

General
—
Next Appt Date:
- e Botdes: 8901
Primary Clinician: Madhu, Clinical
Date Signed: 05/30/2024

SignedBy Name: Admin, GK

9020.82 mg

Patient Safety Acknowledgement popup [ x |

Dispense Information The difference in the dose exceeds the present threshold.
Are you sure you want to continue this dispense?

Dispense Date: 06/01/2024 Order End Date: Medication Name: 10Threshold Methadone 10-1
Previous Dose: 45 mg
Dispense History Date of Previous Dose: 05/30/2024

| current Dose: 25 mg |
Change in Dose: 20 mg

-

06/01/2024 06/01/2024
T? T
15 mg 10 mg
g g

Data Model Changes: A 'AcknowledgedSafetyDose' column is added in the Table 'MATManagementDetails'.

Author: Madhu Basavaraju

86. EII # 126835: New 'Medication Assisted Treatment' section in Order Details.

Release Type: Change | Priority: High

Navigation Path: ‘Administration’ -- ‘Orders’ -- ‘Orders’ list page -- New -- ‘Order Details’ screen -- Select
‘Medication/Lab’ Order Type -- ‘Medication Assisted Treatment’ Section -- Enter the required fields -- Save.

05
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Functionality ‘Before’ and ‘After’ release:

Purpose: To determine which orders are considered 'Toxicology Screen' orders and to create a better User setup
experience for MAT customers.

With this release, the below implementation has been done.
A new ‘Medication Assisted Treatment' section has been implemented in Order Details screen and will only display

when ‘Order Type' is ‘Medication’ or ‘Lab".

1. Order Type = ‘Medication’.
e In the'Order Details’ screen, MAT-related radio button fields (mentioned below) are moved from 'Options'
section to the new 'Medication Assisted Treatment' section by removing the Question Marks.

QOrder Details

Order Details
Order Details
Priorities Schedules
Priorities v m Schedules ~ m
Default Priority Default Schedule

IMedication Assisted Treatmentl

Options
Medication Assisted Treatment (MAT) (@) Yes No
Machine Connection Required Yes Ono Order can be completed Yes Ono
Take Home Allowed Yes One Order can be pended Yes O
Label Template Standard v Order rationale Yes No
T i u - rder Comment: Yes Ni
Dose Threshold in mg H N | Order Comments o
WWihitahaard Mheanatinne Ve [

e When in Order setup Section Order Type is selected as ‘Medication’, under the ‘Medication Assisted
Treatment' section, the below mentioned fields will be displayed.
o Medication Assisted Treatment (MAT): ‘Yes’ and ‘No’ Radio button field.
o Machine Connection required: ‘Yes’ and ‘No’ Radio button field.
o Take Home Allowed: ‘Yes’ and ‘No’ Radio button field.
o Label Template: Dropdown: This will be displayed only when ‘Medication Assisted Treatment
(MAT)’ selected as ‘Yes'.
Dose Threshold in mg: New ‘Text Box’ field.
= If 'Medication Assisted Treatment (MAT)?' is chosen 'Yes', then this textbox will be visible.
Else, it will be hidden.
= It allows only numeric values.
= TheThreshold amountis agency-specificand can vary by drug (Suboxone vs. Methadone).

o

2. Order Type = ‘Lab’
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When in Order setup Section Order Type is selected as ‘Lab’, under the ‘Medication Assisted Treatment'
section, the below mentioned fields will be displayed.

IQ:‘_HV select Toxicology Screen ]

Order Details

Order Setup

Order Type Labs w Procedure Active

Code

Health Data Template & ordername test valid tox Cannot Medify Order Name

Alternate Namel Brand Name SUD

Order Details

Priorities Schedules
Default Priority Default Schedule
x O Emergency xX O Today

Medication Assisted Treatment

Medication Assisted Treatment (MAT) °¥es Mo | Laboratories

Toxicology Screen Yes ° No

Medication Assisted Treatment (MAT): ‘Yes’ and ‘No’ Radio button field.
'"Toxicology Screen': A new field with ‘Yes’ and ‘No’ Radio Button is displayed. This is defaulted to ‘No’
and is used to determine which Client Orders are considered "Toxicology Screen' orders.
o When Medication Assisted Treatment (MAT): ‘Yes’, then this will be a required field and need to
select'Yes’. Otherwise, a Validation message ‘Please select Toxicology Screen’ will be displayed.

Data Model Changes: Two new columns MATToxicologyScreen and MATThresholdDosage have been added to
existing Table Orders.

Author: Madhu Basavaraju

87. EII # 127507: MAT Management Details: Modification to show last 4 of SSN and
Dosing information more visible.

Release Type: Change | Priority: Urgent

Prerequisite:
1. Create a MRT order by following the below Path:
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‘Administration’ -- ‘Orders’ -- ‘Orders’list page - New -- ‘Order Details’ screen -- Select ‘Medication’ Order Type
-- Enter the required fields -- Select (Medication Assisted Treatment (MAT), Machine Connection Required, Take
Home Allowed) = Yes under ‘Medication Assisted Treatment’ section -- Save.

2. Add Medication Inventory Details by following the below path:

My Office -- ‘Medication/Lot/Bottle’ list page -- New -- ‘Medication/Lot/Bottle Details’ screen -- Enter the required
fields -- Insert -- Save.

3. Machine connection Details through the below path:

My Office -- ‘MAT Dispenser’list page -- New -- ‘MAT DispenserDetail’ screen --‘General’tab -- Enterthe required
fields — Insert — Save - Close -- ‘MAT Dispenser’List page -- ‘Machine Name'Hyperlink -- ‘MAT Dispenser Detail’
screen -- ‘General’ tab -- ‘Machine Details’ section.

4. Sign MAT Order by following the below path:

‘Client’ -- ‘Client Orders’ -- ‘Client Orders’ list page -- New -- ‘Client Order details’ screen -- Select the Order
created in Navigation Path 1 -- Enter the required fields - Insert -- Save and sign.

Navigation Path: ‘My Office’ -- ‘MAT Management’list page -- Click on ‘Dispense’icon for the ‘Client’ Medication
to be dispensed -- ‘MAT Management Details’ screen.

Functionality ‘Before’ and ‘After’ release:

Purpose:

1) To add SSN: Client identification verification process prior to dispensing.

2) Bolding Labels: User friendliness and dosing accuracy.

3) Location in the window/Dispenser setup - option to edit this field in case of an error.

With this release, in MAT module, additional functionality has been implemented.

1. In the'MAT Dispenser Detail’ screen, ‘Location’ dropdown field has been enabled from being disabled, to
Edit the Location.

[MAT Dispenser Detail|

I General I User/Operation Log Instruction Messages Calibration

I Machine Details I

acturer vek ~ Active

2. In the ‘MAT Management Details’ screen, under the ‘General’ tab, the below mentioned field changes have
been implemented.
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IMAT Management Detailsl

General

I Client Information |

Dose : 35 mg

Client Name: Mat, Sonu
. DOB: 01/20/1990 Methadone 5/5 threshold 5
mg/5 mL

SSN: 3431 —_— _
Next Appt Date:

Bottle #: 5006
Primary Clinician:

481.50 mg
1
Dispense Information
Dispense Date: 05/15/2024 Order End Date: 05/17/2024
Dispense History Scheduled
05/15/2024 05/16/2024 05/17/2024
L 4 T T!
| 3smg | 35mg 35mg
g ] g

a. In the ‘Client Information’ section:

Client Name: Font Size has been increased with Bold.
DOB: Font Size has been increased with Bold.
e SSN: Added a new label, to display the last 4 digits of the Client's SSN.
SSN to be pulled from ‘Client Information’.
Font Size has been increased with Bold.
If SSN is not found, then only the Label will be displayed.
Dose: Font Size has been increased with Bold.
Medication Order name and Strength: Font Size has been increased with Bold

b. Under ‘Dispense Information’ section:
- In the Grid,

e Dose: Font Size has been increased with Bold.

My Caseload

88 EII # 126915

R6 Issue- Caseload too large pop up

Author: Sunil Belagali
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88. EII # 126915: R6 Issue- Caseload too large pop up.

Release Type: Change | Priority: On Fire

Navigation Path: ‘Client search icon’ —- ‘Caseload’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When there are more than 1500 clients in Client Search Case load, for

every client search, the user was getting a pop up that said "Caseload is too large. Please type and search." and
was causing disruptions.

Flow Sheet @ 808?20 x

Vital History Graphs

= : < smome - o ovopne - CEEE
Confirmation Message  x |
0 Caseload is too large. Please type and search (4
T
© Streamiine Heaithcare Solutions | SmartCare | Gold OA | Health Care Organization ~ — 140202005310 | 5.2931

With this release, the above-mentioned issue has been resolved. Now, instead of a popup message. A flutter
text "Caseload is too large, please type and search" will appear when there are more than 1500 clients are in
the Client Search Case load.

Q * ft 2 L L2

Dashhoard Q [caseload is too large, please type and search

Caseload New Alerts/Messages c 0
- Not rd

Seenin Erom Received subiest

X Days
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My Documents

89 Core Bugs # 128069 |Getting error messages when trying to open up the My Documents (My
Office) page.

Author: Lavanya Gowdru

89. Core Bugs # 128069: Getting error messages when trying to open up the My
Documents (My Office) page.

Release Type: Fix | Priority: High

Navigation Path: ‘Go Search’ -- ‘My Documents (My Office)’.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. When the user tried to open My Documents (My Office), the below
error message was displayed:

Error message: "Could not find stored procedure 'SSP_ParseConnectionString’. Invalid object name
'ImageServers"

With this release, the above-mentioned issue has been resolved. Now, an error message is not displaying when
the user opens My Documents (My Office) and My Documents list pages.

My Reports

90 Core Bugs # 127846 |UDS Table 7 Health Outcomes and Disparities report Issue-- Section C for
Document Diagnosis or Billing diagnosis any one signed count will take for
the client logic changes.

91 Core Bugs # 127940 [FQHC UDS Table 7 Report Issue-- Changes in the service status and
duplicate count in unreported disclose race.

92 Core Bugs # 127807 |[FQHC UDS Table 4 - Uninsured Population.

93 Core Bugs # 128076 |Exclude Test Clients from UDS Report.

94 Core Bugs # 127949 |Reports: error displayed in the report was invisible(white).

95 EIl # 126850 Implementation to create a report that can be used to generate 'Out of
Network' Coverages mapped to Clients.

96 Core Bugs # 128064 |'Month - End-AR Roll Over Summary’ Report: Not filtering by what is
selected in the report parameters.

97 EII # 126120 Changes are implemented to the Productivity Details Report.

98 Core Bugs # 127819 [UDS Table 5 Staffing and Utilization Report: Clinical Visits(b) column is
showing blank
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Author: Boovendiran Chinnusamy

90. Core Bugs # 127846: UDS Table 7 Health Outcomes and Disparities report Issue--
Section C for Document Diagnosis or Billing diagnosis any one signed count will take for

the client logic changes.

Release Type: Fix | Priority: Medium

Navigation Path: 'My Office' -- ‘UDS Table 7 Health Outcomes and Disparities’ report.

Functionality 'Before' and 'After’ release:

Before this release, here was the behaviour. For the columns "Total Patients 18 through 75 Years of Age with
Diabetes (3a)" and "Number of Records Reviewed (3b)", the values displayed as 1, if having both the diagnosis
document and services under the ‘Section C: Diabetes: Hemoglobin Alc Poor Control’ report.

With this release, the above-mentioned issue has been resolved. Now, for the columns ‘Total Patients 18 through

75 Years of Age with Diabetes (3a)’ and ‘Number of Records Reviewed (3b)’, values are displayed as 1 if have
eitherthe diagnosis documentorservicesunderthe ‘Section C: Diabetes: Hemoglobin A1c Poor Control’of Report.

Author: Boovendiran Chinnusamy

91. Core Bugs # 127940: FQHC UDS Table 7 Report Issue-- Changes in the service status

and duplicate count in unreported disclose race.

Release Type: Fix | Priority: Medium
Navigation Path: 'My Office' -- ‘UDS Table 7 Health Outcomes and Disparities’ report.
Functionality 'Before' and 'After’' release:

Before this release, here was the behaviour. In the ‘UDS Table 7 Health Outcomes and Disparities’ report, in the
Section B: Controlling High Blood Pressure’ for Columns ‘Total Patients 18 through 85 Years of Age with
Hypertension (2a)’ and ‘Number of Records Reviewed (2b)’ was displayed as below:

1. Diagnosis logic: ‘Client had a diagnosis of essential hypertension starting before and continuing into the
selected reporting year, or starting during the first six months of the measurement period’.

2. Unreported column- the count of client was displayed twice.

With this release, the above mentioned issue has been resolved. Now, ‘UDS Table 7 Health Outcomes and
Disparities’ report, in ‘Section B: Controlling High Blood Pressure’ for Columns ‘Total Patients 18 through 85
Years of Age with Hypertension (2a)’ and ‘Number of Records Reviewed (2b)’ is displaying as below:

1. Diagnosis logic: If client has a Hypertension diagnosis in the Client Problems List where Start Date is <= 6/30
of the reporting year AND the Client Problems End Date is >= 7/1 of the reporting year. OR If client has the last
signed Diagnosis Document where Document Effective date is <= 6/30 and Hypertension is present on the
Diagnosis Document. OR If client has the last Service where Date of Service is <= 6/30 and Billing Diagnosis is
Hypertension is present.

~“NC
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2. Unreported column the count of client is displaying correctly.

Author: Boovendiran Chinnusamy

92. Core Bugs # 127807: FQHC UDS Table 4 - Uninsured Population.

Release Type: Fix | Priority: Medium
Navigation Path: 'My Office' -- ‘UDS Table 4 Selected Patient Characteristics’ report.

Functionality 'Before' and 'After’' release:

Before this release, the following issues were observed.

1. Client Count was included in the report without considering the coverage plan that was active during
reporting period of last service date.

2. Reportincluded all clients on None/Uninsured even if patient had active coverage plans.

3. None/Uninsured, Total Medicaid, Medicare (Inclusive of dually eligible and other Title XVIII
beneficiaries), Total Public Insurance, Private Insurance -for these fields, the total was calculated
wrongly.

With this release, the above-mentioned issues have been fixed and are working fine.

1. Client count was includedin the report considering the coverage plan that was active during reporting
period of last service date.

2. Reportincluded all clients on None/Uninsured only if patient doesn’t have active coverage plans.
3. None/Uninsured, Total Medicaid, Medicare (Inclusive of dually eligible and other Title XVIII
beneficiaries), Total Public Insurance, Private Insurance for these fields, the total is displaying correctly.

Author: Boovendiran Chinnusamy

93. Core Bugs # 128076: Exclude Test Clients from UDS Report.

Release Type: Fix | Priority: High

Navigation Path 1: ‘Administration’ -- ‘Recodes’ -- '‘Recodes’ List page -- Select
‘ExcludeTestClientsFromFQHCUDSReports’ value in the ‘All Recode Categories’ dropdown field -- click on Apply
‘Filter’ -- Click on ‘ExcludeTestClientsFrom FQHCUDSReports’ hyperlink -- ‘Recode Detail’ screen -- ‘Enter
required details’ -- click on ‘Insert’ -- click on ‘Save’.

Navigation Path 2: ‘My Office -- ‘UDS Table 3A Patients by Age and Sex’ report.

Navigation Path 3: ‘My Office -- ‘UDS Table 3B Demographic Characteristics’ report.

Navigation Path 4: ‘My Office -- ‘UDS Table 4 Selected Patient Characteristics’ report.

Navigation Path 5: ‘My Office -- ‘UDS Table 5 Staffing and Utilization’ report.

Navigation Path 6: ‘My Office -- ‘UDS Table 6A Selected Diagnoses and Services Rendered’ report.

Navigation Path 7: ‘My Office -- ‘UDS Table 6b Quality of Care Measures’report -'Detail report’ of all sections.
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Navigation Path 8: ‘My Office -- ‘UDS Table 7 Health Outcomes and Disparities’ report.
Navigation Path 9: ‘My Office -- ‘UDS Table Patients by Zip Code’ report.
Functionality 'Before' and 'After’ release:

Before this release, here was the behaviour. The Test clients used for checking the reports cannot be excluded
from the report.

With this release, a new Recode Code category “ExcludeTestClientsFromFQHCUDSReports” is implemented, and
the changes have been implemented in UDS reports to exclude the client.

“ExcludeTestClientsFromFQHCUDSReports” Recode: This Recodeis used to set up the client id in Integer
code id. Now in UDS Reports, those client Ids will not be displayed.

Recode Detail

Recodes
Category
Category Code ExcludeTestClientsFromFQHCL Category Name ExcludeTestClientsFromFQHCUDSRe: porn
Exclude Test Clients From FQHC UDS Reports b
Mapping Entity  Clients.ClientId Description
Recode Details
Code Name Exclude client 1
Start Date 05/01/2024 E ¥ End Date 05/08/2026 M
Character Code Id I Integer Code Id 6135 I
Recode List
Code Name From Date To Date Character Code Id Integer Code Id
X © Excludeclient1 05/01/2024 05/08/2026 6135

Author: Sunil Belagali

94. Core Bugs # 127949: Reports: error displayed in the report was invisible(white).

Release Type: Fix | Priority: Medium
Navigation Path: Login - Reports - Date field - Enter the date in wrong format - click on View report.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behavior. In the 'Reports' screen, when a user entered the Date field in the
wrong format and clicked on View Report, the error displayed on a report was invisible(white font) and would
only be seen after highlighting.

With this release, the above-mentioned issue has been resolved. Now, when a user enters the Date field in the
wrong format and clicks on View Report, the error displayed is visible and user can see the error without
highlighting it.

Author: Shivakanth Moger

95. EII # 126850: Implementation to create a report that can be used to generate 'Out of
Network' Coverages mapped to Clients.

Release Type: Change | Priority: High

Prerequisite: The client has a coverage plan associated with it and it is mapped into the Recodes
(SetOutOfNetworkCoveragePlan). The Recodes are set up through the below mentioned path:

‘Administration’ -- ‘Recodes’ -- ‘Recodes’ List page -- Select ‘SetOutOfNetworkCoveragePlan’ value in the ‘All
Recode Categories’ dropdown field -- click on *Apply’ Filter -- Click on ‘SetOutOfNetworkCoveragePlan’ hyperlink
-- ‘Recode Detail’ screen --‘enter required details’ -- click on ‘Insert’ -- click on ‘Save’.

Navigation Path 1: Login to ‘SmartCare’ -- ‘Report for Out Of Network Coverages’(Client).

Navigation Path 2: Login to ‘SmartCare’ -- ‘My Reports’-- Search for ‘Report for Out Of Network Coverages’ -
Click on ‘Report for Out Of Network Coverages’ name hyperlink.

Functionality ‘Before’ and ‘After’ release:

Purpose: To improve the performance and usability of identifying the Coverage Plans which are associated to the
Client's record.

With this release,a newreportnamed‘Report for Out Of Network Coverages’has beenimplemented with multiple
filtering parameters. These filtering parameters will be used to pull the 'Out of Network' Coverage mapped to
Clients.

This report will allow users to generate Coverages of Plans that are mapped on the recode category
"SetOutOfNetworkCoveragePlan", i.e., for the selected plan(s) if there are Coverages within the selected date
range, then they will be reported along with other information.
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ax @
Start Date  4/1/2020 = End Date  5/1/2024 i
Clignt @By Pan Aetna, Aetna HPO, second plan, shi-[w
4 41 & Find (hext M- @ &

Report for Out Of Network Coverages

Client Insured ID Plan Start Date End Date
1020Test, 1020 Test (1328)  sdsd second plan 10/01/2022
1025Clenttest, 1025Clienttest Astna 08/01/2021 08/31/2021
(1330)

1092, Testl (1167) ATNASETET Astna 01/24/2021 01/24/2022
4359,Client1 (1201) ATNASSTS Aetna 07/22/2021  07/25/2021
AAA (1312) 213123 Shivs 07/01/2019 06/30/2020
AAA (1312) 213123 Shivs 07/01/2020 07/01/2021
AMA (1312) 213123 Shivs 07/03/2023 07/28/2023
ALA (1312) 213123 Shivs 07/29/2023 09/15/2023
AAA (1312) 213123 Shivs 09/16/2023

Data Filtering Parameters:

1. Start Date: This is a Date control field, where user can select the date. This is Default to the previous month's
start date and it is a required field.

2. End Date: This is a Date control field, where user can select the date. This is Default to the current month's start
date and it is a required field.

3. Client: This is a text field and Client Name can be searched by Client ID. By default, the Client field is disabled.

4. NULL: This is a checkbox and itis displayed next to the Client text field. By default, the checkbox is checked. On

unchecking the checkbox, the Client field gets enabled and the users can search the Clients by entering the Name or
ID.

5. Plan: This is the multi-select drop-down and the values will be pulled from the Recode Category
"SetOutOfNetworkCoveragePlan and it is a required field.

6. View Report: This button is used to filter and pull the data.
The below details are extracted and displayed in this report:

Report Name: The report name will be displayed at the top of the report.

Grid header and details:

1. Client: The column Displays the Client name in the format Last Name, First Name (Client ID)

2. Insured ID: The column displays Client Coverage plans InsurelD.
3. Plan: The plan name will be displayed.
4. Start Date: Displays the coverage plan Start Date.

5. End Date: Displays the coverage plan End Date.
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2% [
Start Date 47172020 m End Date  5/1/2024 a
Client NULL Plan Aetna, Aetna HPO, second plan, shi | s
H 41 & Find (hext M- @ &
Report for Out Of Network Coverages
Client Insured ID Plan Start Date End Date
1020Test, 1020Test (1328) sdsd second plan 10/01/2021
1025Clienttest, 1025Clienttest Aetna 08/01/2021 ©08/31/2021
(1330)
1092, Test1 (1167) ATNASETET Aetna 01/24/2021 | 01/24/2022
4359,Clientl (1201) ATNASETE Agtna 07/22/2021 07/25/2021
AAA (1312) 213123 Shivs 07/01/2019 06/30/2020
AAA (1312) 213123 Shivs 07/01/2020 07/01/2021
AMA (1312) 213123 Shivs 07/03/2023 07/28/2023
A (1312) 213123 Shivs 07/29/2023  09/15/2023
ALA (31312} 13123 Shi 0816202

Author: Namratha Nagaraj

96. Core Bugs # 128064: ‘Month - End-AR Roll Over Summary’ Report: Not filtering by

what is selected in the report parameters.

Release Type: Fix | Priority: Medium

Navigation Path: My Office’ -- ‘Month - End-AR Roll Over Summary’Report -- Enter the required detail -- Click
on ‘View Report’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user tried to filter using Summarize By field, it was not
filtering with the selected parameters in the report.

With this release the above-mentioned issue is resolved. Now, when the user filters using the Summarize By
field, it is filtering with the selected parameters in the report.

Author: Abhishek Naik

97. EII # 126120: Changes are implemented to the Productivity Details Report.

Release Type: Change | Priority: Urgent
Navigation Path: ‘My Office’ -- ‘Productivity Details Report’.

Purpose:
1. To view the performance of staff that are under specific Team supervisor(s) so that users can assess
performance on a team supervisor basis.

2. The users will be able to filter by staff member name so that users can easily view each staff's performance
at a time.

3. The users will be able to select multiple programs when filtering for teams so users can create a report of
multiple teams in one go.

N
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Functionality ‘Before’ and ‘After’ release:

With this release, the following filters have been implemented in the ‘Productivity Details Report’. These filters
help the userto filter the report for productivity reporting as the previous report was pulling all the staff’s data
which was taking much longer to load.

1. Team: This dropdown field is changed from single select to multiselect dropdown and all the active programs
will be listed in the multi-dropdown.

2. Team Supervisor: This is a multi-select dropdown and all the active supervisors from Staff Supervisors will
be listed in the dropdown. The Records for the selected supervisors will be displayed in the report.

3. Staff: This is a text field. The users will search by Last Name, First Name of the staff. The default value will be
blank. The Records for the selected staff will be displayed.

Report Start Date 5/1/2000 3 Report End Date  5/31/2024 3

Team All Programs v I Team Supervisor All Supervisors v I
| Staff Yogendra, Kiran l

01 [ @ Find next e @ &

Productivity Details Report
5/1/2000 to 5/31/2024
Staff Productivity Period Team Date Bus. IND IND IND Total IND IND Hours Team Team  Team
Days  Target Target Service Hours % Neededto Target Hours %
Remainin  for toDate Hours This Periodto toDate Hit IND to to to
g Period Date Date Target Date Date Date

Yogendra, Kiran 12/07/2023 - 12/29/2023 TeamProgram 12712023 16 0.00 0.00 050 050 100.00% 0.00
Yogendra, Kiran 12107/2023 - 12/29/2023 TeamProgram 12/8/2023 15 0.00 0.00 0.00 050  100.00% 0.00
Yogendra, Kiran 12/07/2023 - 12/29/2023 TeamProgram 121972023 15 0.00 0.00 0.00 050  100.00% 0.00
Yogendra, Kiran 12/07/2023 - 12/29/2023 TeamProgram 12/1012023 15 0.00 0.00 0.00 050 100.00% 0.00
Yogendra, Kiran 12/07/2023 - 12/29/2023 TeamProgram 1211172023 1“4 0.00 0.00 033 083 100.00% 0.00
Yogendra, Kiran 1210772023 - 122912023 TeamProgram 121222023 13 0.00 0.00 033 116 100.00% 0.00
Yogendra, Kiran 1210772023 - 12/29/2023 TeamProgram 1211322023 12 0.00 0.00 0.50 166 100.00% 0.00
Yogendra, Kiran 1210772023 - 12/29/2023 TeamProgram 1211422023 1 0.00 0.00 0.50 216 100.00% 0.00
Yogendra, Kiran 12107/2023 - 12/29/2023 TeamProgram 121522023 10 0.00 0.00 0.00 216 100.00% 0.00
Yogendra, Kiran 1210772023 - 122912023 TeamProgram 1211612023 10 0.00 0.00 0.00 216 100.00% 0.00

Author: Ravindra Pitta

98. Core Bugs # 127819: UDS Table 5 Staffing and Utilization Report: Clinical Visits(b)

column is showing blank.

Release Type: Fix | Priority: Medium

Navigation Path: 'My Office’ -- ‘My Reports’ -- ‘UDS Table 5 Staffing and Utilization’ Report.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the UDS Table 5 Staffing and Utilization Report, the Clinical
Visits(b) column was shown as blank for the staff having multiple Major Service Categories.

With this release, the above-mentioned issueis fixed. Now, the UDS Table 5 Staffing and Utilization reportdisplays
correct values in Clinical Visits(b) column of the report for staff having multiple Major Service Categories.
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Notifications

99 Core Bugs # 127878 |Check-in notification popup is closing if there are no new check-in
notifications.

Author: Niroop Hassan

99. Core Bugs # 127878: Check-in notification popup is closing if there are no new check-

in notifications.

Release Type: Fix | Priority: Medium
Prerequisite: Primary Care appointments are present for a client.

Navigation Path: ‘My Office’ -- ‘Reception’ -- ‘Reception’ list page -- Click on ‘Schedule’ hyperlink -- *Change
Status’ popup -- Select ‘Show’ and click on ‘Change’ button.

Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Reception screen, when the status of the Service is changed
from ‘Scheduled’ to ‘Show’, the check-in notification popup was getting closed. Based on
‘ShowNotificationPollingInterval’ configuration key value, the system needs to check for new check-in
notifications. If there were no new check-in notifications, then all the open check-in notifications were closed.

With this release, the above-mentioned issue has been resolved. Now regardless of the value in
‘ShowNotificationPollingInterval’ configuration key, the check-in notification popup will stay on screen until the
user closes it.

Patient Portal

100 Core Bugs # 128082 [New User Role is Automatically Being Created.

Author: Abhishek Naik

100. Core Bugs # 128082: New User Role is Automatically Being Created.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Administration’ -- ‘Role Definition’ -- rename the ‘Patient Portal User’ role.

Navigation Path 2: ‘Administration’ -- ‘Non-staff Users’ -- ‘Non-staff User’ Details -- ‘Roles/Permissions’ tab.
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Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behaviour. When the ‘Patient Portal User’ role was renamed, an additional role
was displayed in the ‘Roles/Permission’ tab of the ‘Non-staff User Details’ screen.

With this release, the above-mentioned issue has been resolved. Now, when the ‘Patient Portal User’ role is
renamed, an additional role is not displayed in the Roles/Permission tab of the ‘Non-staff User Details’ screen.

Payments/Adjustments

101 Core Bugs # 127998 |Payment Category (Unposted Payments - Deferred Revenue) - GL
Debit/Credit is not Correct.

102 EIIl # 126353 To implement a validation in "Payment/Adjustment Posting" popup.

Author: Roopa Hemanna

101. Core Bugs # 127998: Payment Category (Unposted Payments - Deferred Revenue) -
GL Debit/Credit is not Correct.

Release Type: Fix | Priority: Medium

Prerequisites:

1. The System configuration key "GLTrackAndReportUnappliedPayments" is set to ‘Yes'.

2. Create a Payment Category with Account String via Table Editor ‘PaymentCategories’ table.

Navigation Path 1: ‘Administration’ --'Table Editor’screen --select‘Payment Categories’ from the Table drop-
down field -- click on the ‘Execute’button -- enter'Deferred Revenue’in the ‘CategoryName’ column -- enter data
in the ‘AccountString’ -- click on ‘Save’ -- click on ‘Execute’ button.

Navigation Path 2: ‘Administration’-- ‘Payments/Adjustments’screen --click on the hyperlink of ‘Date Received’
- ‘Payment/Adjustment Details’ pop-up window -- apply ‘Payment’-- select‘Deferred Revenue’from ‘Payment
Categories’ dropdown field -- click on ‘Update’ button.

Navigation Path 3: '‘My Office’ -- ‘GL Extract Detail Report’ -- select‘Open Accounting Periods’ -- click on the
‘View Report’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The users were unable to see the ‘Client Details’ in the ‘General
Ledger Extract Detail’ report due to the ‘GL Details Report’ not returning the ‘ClientID’ for the ‘Deferred Revenue
ledger type’.
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With this release, the above-mentioned issue has been resolved. Now, the logic is modified for
'ssp_SCGLAccountExportData' to retrieve ‘ClientID’ for the ‘Deferred Revenue ledger type’. Hence, the users can
see the ‘Client Details’ in the ‘General Ledger Extract Detail report’.

Author: Yashas Kydalappa

102. EII # 126353: To implement a validation in "Payment/Adjustment Posting" popup.

Release Type: Change | Priority: Medium

Prerequisite: The Global Code ID ofthe‘Check’ type under PAYMENTMETHOD Global code categoryto be inserted
in the ‘Integer Code ID’ text field of ‘Recode Details’ section under Recode Details screen.

Navigation Path 1: ‘Administration’ -- ‘Recodes’ -- ‘Recodes’ list page -- select
‘SetPaymentMethodForDuplicateCheckValidation” under All recode categories drop down -- click on the recode
category hyperlink -- Recode Details screen for ‘SetpaymentMethodDupliateCheckValidation’.

Navigation path 2: ‘My Office’ -- 'All Services’ -- ‘Payments/Adjustments’ -- ‘Payments/Adjustments’list page -
- click on ‘New EOB/Payment/Adjustment’ button -- 'Payment/Adjustment Posting’ pop-up.

Functionality ‘Before’ and ‘After’ release:
Purpose: 'Currently there is no validation in the system when the Check number entered is already presentin
the system. This will cause confusion when two Charge records have same the Check Number for the Client
Payments or Payer payments.
With the release, the below mentioned changes have been implemented.
1. When ausertries to update the payment/adjustment posting pop-up with the duplicate check number, in
‘Ref#’ field for the ‘Check’ payment method under Payment Information section in Activity tab, the below

validation message will be displayed.

Validation Message: Check Number already exists.

~“NC
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Payment/Adjustment Details
0 Check Number already exists

Payment/Adjustment Posting --

Activity  Service Search

0

Activity Payer Payment Information [J Electronic
Date 05/27/2024 [ By Yashas ° Payer Medicaid v Pmt Method ~ Check v | Ref # BBHP7825
Type EOB/Payer Payment v 1D O Plan v Location CustomCredit v
Amount  $180.00 Source Cash Receipt v
Payment Deferred Revenue v
Category
Comment
Applied $0.00 Balance $180.00 Ref/Adj $0.00 [ Funds Not Received -
Acct.
Period May 2024 v
2. The Validation for Duplicate check entries has been regulated under
‘SetpaymentMethodDupliateCheckValidation’ recode. If the ‘Check’ Type

the payment method is mapped to this recode category, only then the validation
will be displayed.

3. The existing records will be affected only when the recode start date is equal or prior date to the
existing recode entry date.

Plans

103 EII # 125823 Plan Details: Update Workman’s Comp to "Workers’ Comp"

Author: Saravanakumaar Nagarajan
103. EII # 125823: Plan Details: Update Workman’s Comp to "Workers’ Comp".

Release Type: Change | Priority: Urgent

Navigation Path: Go Search -- Plans (Administration) -- Plans screen -- Click on new icon -- Plan Details
screen -- General tab -- General Information section -- "Workers’ Compensation” check box.

Functionality ‘Before’ and ‘After’ release:

With this release, Workman’s Comp checkbox field name has been renamed to “"Workers' Compensation” in Plan
Details screen.
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Primary Care

104 EIl # 126676 Added code to set an end date to Client Problems if the complexity of
problems matches with the Recode Categories
"SetProblem EndDateFrom Com plexity".

105 EIIl # 126839 Implementing the default ‘Clinic/Location’ of the ‘Lab Orders’ in the ‘Client
Order’ screen.

Author: Sithara Ponnath

104. EII # 126676: Added code to set an end date to Client Problems if the complexity of
problems matches with the Recode Categories "SetProblemEndDateFromComplexity".
Release Type: Change | Priority: Urgent

Prerequisites:

1.To Set the global Code.

Path: ‘Administration’ -- ‘Global Codes’ screen -- Select the category name ‘EMCOMPLEXITYPROBLEM' from the
‘All Categories’dropdown -- Click on Apply Filter button -- Select a problem Code Id and map that in the below
recode category.

2.To Set the Recodes.

Path: ‘Administration’ --'‘Recodes’screen -- Select ‘SetProblem EndDateFrom Com plexity’ from the ‘All Recode
Categories’dropdown --‘Integer Code Id’ field -- Enter the ‘Global Code Id’ (Problem code Id from Global Codes
Screen)-- ‘Code Name'’ field -- Enter a numeric value (Number of days) -- Click on ‘Insert’ button -- Click on
‘Save’ button.

Navigation Path 1: ‘Client’ -- ‘Medical Progress Note’screen -- Click on ‘New' icon -- Select a template -- Click
on ‘Diagnosis’ or‘Order Problem List’tag -- Search for the diagnosis -- Click on ‘Insert’ button -- Select a value

from the ‘Complexity of Problem’ and other required data -- Click on 'Ok’ button -- Click on ‘Sign’ button.

Navigation Path 2: ‘Client’ -- ‘Client Problems’ screen --'List of Client Problems’ section -- Select the radio
button of the problem --‘End Date’.

Functionality ‘Before’ and ‘After’ release:

Purpose: The 'Problems that are acute and/or temporary need to be Ended and should not continue to display
as Active for Client.

With this release, the below functionalities have been implemented.
1. A new recode category ‘SetProblemEndDateFrom Complexity’ is created.

Screenshot of the recode:
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Recode Detail im0

Recodes
Category
Category Code SetProblemEndDateFromCom Category Name SetProblemEndDateFromComplexity

This recode is used to d ve the EMCOMPLEXITYPROBLEM global code -

option(s) that will be used to auto-update Problem - End Date,
Mapping Entity X1 ipti

Jetail - Integer Code 1D (also known as Global Code Details - Code
-
Recode Details
Code Name 12
Start Date 04/19/2024 B~ End Date 8-
Character Code Id Integer Code Id 275
[ cloar |

Recode List

Code Name From Date To Date Character Code Id Integer Code Id

X 0 12 04/19/2024 11127555

e This recode is used to determine the EMCOMPLEXITYPROBLEM global code option(s) that will be used to auto -
update Problem - End Date in Problem Detail screen.

* Recode Details Section:
o Integer Code ID: This is used to map the Code ID in Global Code Details screen.

o0 Code Name: This is used to define the Number of Days to generate End Date. Only numeric value will be
accepted. If the ‘Code Name’ contains a value that is not numeric, then end date will note be updated.

If Global Code ID is included in Recodes, then the problem end date will be updated as - Start Date (Effective
date of Medical Progress Note) + Number of Days (Numeric Value in Code Name field).

2. When the ‘EMCOMPLEXITYPROBLEM’ global code id (Integer Code Id) is added in the

‘SetProblem EndDateFromCom plexity’ recode and, if there is a numeric value (Number of days) in the ‘Recode
Detail - Code Name’field, then the ‘End Date’ of the associated problem will be auto-updated upon signing the
medical progress note.
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Global Code Details si~co0EE
Category

Category Code EMCOMPLEXITYPROBLEM Category Name EMCOMPLEXITYPROBLEM B Active User Defined Category
-,/

[ Allowed to add/modify/delete codes
B Allowed to modify code names

Description Engineering Improvement Initiatives- NBL(T) #1100

]

B Allowed to medify sort order
Has Subcodes

Organization/Affiliate Setup

Primary Driven
Allow Addition By Affiliate
Allow Deactivation By Affiliate

Code Details

Code ID 11127555 Code Name Self-Limited or Minor Probler B2 Active ¥ Cannot Modify Name or Delete Code
External Code 1 External Source 1

v SortOrder 1 Code SELF-LIMITI Color [] @
External Code 2 " &

External Source 2 w Icon Search

Description

The below steps (Screenshots) show how the End Date is auto calculated based on the value provided in
recodes.

e The Mapping of ‘Global Code Id’in the Recode Details - ‘Integer Code Id’ and number of days entered in the
‘Code Name’ field.

e The Code ID from Global Code Details is mapped to Integer Code ID of Recode detail Screen.

e The Values entered ‘Code Name’ of recode Detail screen is then considered to calculate an End Date.

Recode Detail im0
Recodes
Category

Category Code  SetProblemEndDateFromCom CategoryName  SetProblemEndDateFromComplexity

This recode is used to determine the EMCOMPLEXITYPROBLEM global code -

option(s) that will be used to auto-update Problem - End Date.
Mapping Entity  GlobalCodeld - EMCOMPLEXIT Description

Use Recode Detail - Integer Code 1D (also known as Global Code Details - Code
Details - Code 10) to map.

Recode Details

Code Name 12
Start Date 04/19/2024 B~ End Date a-
Character Code Id Integer Code Id 11127555

[ Cloar_|
Recode List

Code Name From Date To Date

Character Code Id Integer Code Id
X 0 12 04/19/2024

11127555
Problem List Pop-Up in the Medical Progress Note

The Code Name in Global Code Details screen will appear as Complexity Of Problem in Medical progress Note.
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Select Problem [ x|

a

"DsSM5
code
DSM 5/ . - Complexity of . - Diagnosis
€010 SNOMED ICD/DSM Description SMOMED Description Djc Problem Injury Date Injury Type Order
X 0 FOL1.50 106021000119105 Vascular dementia, unspecified se... Multi infarct dementia with athero... sel-Limited or v 06/01/202 [~ Autocomr v 1w
Diagnosis List
Order | DSM/ICD 10 | SNOMED R/O | ICD/DSM Description SNOMED Description Type Severity Source Comments
;] 1 F11.10 1451210001... Opioid use disorder, Mild Intravenous nondependent ... Primary Medium
] 2 F43.10 1149252007 Posttraumatic stress disorder  Improvement in post-traum...  Additional
0 3 F331 191611001 Major depressive disorder, R... Recurrent major depressive ... Additional
[i] 4 F90.0 31177006 Attention-deficit/hyperactivi... Attention deficit hyperactivit... Additional
-
" . - .
Added ‘Complexity of Problem’ in the medical progress note.

Medical Progress Note F:200cr2 .M ide b EED
Effective 06/03/2024 Status  In Progress Author  David, Miller v 0610202024 o0 m@_ﬁ |_
- @

R General Exam
Assessment

R

E Ordered Problems

1 - Vascular dementia, unspecified severity, without behavioral disturbance, psychotic disturbance, mood disturbance, and anxiety : F01.50 : Injury Date - 06/01/2024 :
Injury Type - Auto comment
Complexity of Problem - Self-Limited or Minor Problem

The client ‘Problem Detail’ screen with auto-updated end date for the associated problem.

The End Date will be auto updated in Problem Detail screen based on the Associated Problem.

—
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Problem Detail

Problem Detail

(2 R

Start Date 06/03/2024 ~ End Date 06/15/2024 B ~ Injury Date 06/01/2024 B ~ Injury Type Auto comme Terminal
Staff David, Miller ~ Type of Problem w
Most Commaon Problems e
Diagnosis F01.50 Vascular dementia, unspecified severity, without behavioral disturbance, pt ¢ [ Include in Common List
oy
List Of Client Problems Show Active Problems Only
DSM 5/ . .. Type Of . :
Start Date  End Date 16D 10 SNOMED ICD/DSM Descript SNOMED Descripti Problem Staff Injury Date Injury Type
>( © 08/28/20... 09/30/20.. F33.0 87512008 Major depressiv...  Mild major depr...  Major Patil, Chaitali
X O ©06/03/20.. 06/15/20.. FOLS0  1060210.. Vasculardemen... Multiinfarctde... David, Miller 06/01/2024  Auto com...

e Problem end date will be calculated as: - Start Date (Medical Progress Note Effective Date) plus number of
days (numeric value) added in the recode detail - ‘Code Name’ field.

e The problem auto-updated end date will be visible in the ‘Client Problems’ section of the ‘Problem Details’

screen, once the user signs the Medical Progress Note.

Author: Sithara Ponnath

105. EII # 126839: Implementing the default ‘Clinic/Location’ of the ‘Lab Orders’ in the

‘Client Order’ screen.

Release Type: Change | Priority: Urgent

Navigation Path 1: ‘Administration’ menu -- ‘Staff/Users’ screen -- Go to the ‘Staff Preference’tab in the staff
details screen -- Go to ‘Clinic/Locations Defaults’section -- Select a lab from the ‘Lab’ dropdown and a location
from the ‘Clinic/Location” dropdown -- Click on ‘Add’ button -- Click on ‘Save’ button.

Navigation Path 2: ‘Administration’menu -- ‘Orders or Order Setup’ screen -- Select the ‘Lab’ from the Order
Type dropdown -- Go to ‘Laboratories’section -- Select a ‘Lab’ from the ‘Laboratories’ dropdown -- Click on ‘Add’
button -- Go to ‘Options’section -- Select value from the ‘Clinic/Location(default)’ from the dropdown -- Click on

‘Save’ button.

Navigation Path 3: ‘Client’ search --‘Client Orders’ screen -- Search and select a lab order.

Navigation Path 4: ‘Client’ search -- ‘Client Orders’ screen -- ‘Order Set’ tab -- Search and select a lab order

set.

Functionality ‘Before’ and ‘After’ release:

Purpose: To set the default ‘Clinic/Location’ of the ‘Lab Orders’in the ‘Client Order’ screen.

With this release, the below functionalities have been implemented.
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When ‘Staff Details’ and ‘Order Details’ are associated with the same lab, the Staff’s ‘Lab’ and
‘Clinic/Location’field Defaults will take priority over the 'Order Details screen’s ‘Lab’and ‘Clinic/Location’

field defaults.

Lab and Clinic/Location in the ‘Staff Details’ screen
e itmD

Client Access Overrides Demographic/ Professional Proc/ Prog/ Loc/ Proxy/ Supervisor Productivity Staff Preferences

Contracted Rates Time Sheet Highly Qualified Teacher Reporting Other

Staff Details

General Roles/ Permissions

Staff Search Preferences Licenses / Degrees Credentialing Care Management

SUDSCITDEU T OT T USTTINGTTCaToTT:

TvaTTe
No data to display . .
Notifications
List of staff who should also receive notifications Add Staff...
Staff Name

Clinic/Location Defaults
Lab v Clinic/Location v m

Lab Clinic/Location

No data to display

)( Quest testShivlanRegression 2024 Treatment Team

Treatment Team Role

Qtaff Qidnatura

Lab and Clinic/Location in the ‘Order Details’ screen:

Order Details

Drcler Detalls
Health Data Template Lab Observation &  Order Name Lab Coservation_Sithara Canngt Modify Order Name
Alvernate Manmel Brard MHame
Order Details
Prigrities Schedules
Preoriises L Schedules -
[ add | [ ada | .
Dstault  Priority Default  Scheduls
- ] Routing P - | Today
bt Cakar
Medication Assisted Treatment
Madication Assisted Treatmant (MAT ves O s Laborataries

Yos -1 Laboratosies ~ EEI

External Onder §d

Dwfault  Laboratories External Ordar 1d

Pt - | Quest
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Order Details
Order Details
Default Laboratories External Order Id
)( ° Quest
Frequencies .
Options
Fraquencies ~ m m
Order can be completed Yes Onro
Default Display Name  Frequencies Dispense Times Order can be pended Yes Ono
X 0 Once Other 3:00PM Order rationale Yes Ono
Order Comments Yes °No
Whiteboard Observations Yes Ono
Diagnosis Required Yes Ono
Billable Yes Ono
Add Order to MAR Yes °No
Prescription Required? Yes Ono
Diagnoses Permissioned? Yes Ono
Sensitive Order Yes °No
o 3
Draw from Service Center Yes °No
DSM 5 10
Default = 10‘{ 1CD/ DSM Description Quick Order Yes Ono
Medications category ~
splay Prog 2 Yes No
No data to display Display Program? o
Public Health Repartable Yes ©Ono
Clinic/Location({default) 3rd District Court ~

Default ‘Lab and Clinic/Location’ in the ‘Client Orders’ screen.
i D . o
Client Order g5 &8Ol
Effective 06/03/2024 Status  New Author ~ Smith, Tester v 06/03/2024 o0

Order Entry Details

Entered By Smith, Tester v | Order Mode Electronic v Order Status Active v
Ordering Physician  Smith, Tester v Onsite Specimen Collection Read hack and verified Apply All
Order  OrderSet  Preferences Lab Observation_Sithara (Quest) @ (] search Adhoc ALLERGIES @
Lab Observation_Sithara (Quest) Preference Discontinued

Frequency: Once O Priority: | Routine v‘ Lab:| Quest v Clinic/Location: | testShivlanReg v
Start: Today - ‘ End: -

e If the staff does not have 'Lab’ and ‘Clinic/Location’ Defaults, then the ‘Lab’ and ‘Clinic/Location’ field
defaults from 'Order Details' will be displayed in the 'Client Orders' screen for the selected order.

Staff with no ‘Lab Clinic/Location Defaults’.
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Staff Details i’

General Roles/ Permissions Client Access Overrides Demographic/ Professional Proc/ Prog/ Loc/ Proxy/ Supervisor Productivity Staff Preferences

Staff Search Preferences Licenses [ Degrees Credentialing Care Management Contracted Rates Time Sheet Highly Qualified Teacher Reporting

Default Financial Assignment v
Name Subscribed For Push Notifications
No data to display Notifications
List of staff who should also receive notifications Add Staff...
Staff Name
Clinic/Location Defaults
No data to displa
Lab ~ Clinic/Location v m ey
Lab Clinic/Location
Treatment Team
No data to display
Temmbmnmmd Tammn Ml .
‘Lab Clinic/Location Defaults’ in the ‘Order Details’
Order Details
Ordar Datalls
Hualth Data Template Lab Observation d Order Name Lab Observation_SiThars Cannot Modify Order Namag
Alternate Named Brared Mams
Order Details
Pricrities Schedules
Prooripes e Schedules L
=1 =1 .
Defauls  Priority Default  Schedule
x o Routing o - ] Today
o Othar
Medication Assisted Treatment
Madication Assisted Treatment (MAT) Yesq o 1] Lihﬂﬂtnl'll'!
Texicelagy Seraen Yos O Laboratosies w m
External Order 1d
Default Laboratories External Ordar 1d

x O Quest
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Order Details
Order Details
Default Laboratories External Order Id
)( ° Quest
Frequencies .
Options

Order can be completed Yes Onro

Default Display Name  Frequencies Dispense Times Order can be pended Yes Ono

X 0 Once Other 3:00PM Order rationale Yes Ono

Order Comments Yes °No

Whiteboard Observations Yes Ono

Diagnosis Required Yes Ono

Billable Yes Ono

Add Order to MAR Yes °No

Prescription Required? Yes Ono

Diagnoses Permissioned? es Ono

Sensitive Order Yes °No

o 3
Draw from Service Center Yes °No
DSM 5 10

Default = 10‘{ 1CD/ DSM Description Quick Order Yes Ono
Medications category ~

splay Prog 2 Yes No

No data to display Display Program? o

Public Health Reportable Yes Qno

Clinic/Location({default) 3rd District Court ~

Default ‘Lab and Clinic/Location’ in the ‘Client Orders’ screen.
R S o g
Client Order BE &8O« a
Effective 06/03/2024 Status  New Author  Smith, Tester v 06/03/2024 [+ X )

Order Entry Details

Entered By Smith, Tester ~  Order Mode Electronic ~  Order Status Active ~
Ordering Physician ~ Smith, Tester ~ Onsite Specimen Collection Read back and verified Apply All
Order  Order Set Preferences Lab Observation_Sithara (Quest) & [ search Adhoc ALLERGIES @
Lab Observation_Sithara (Quest) Preference Discontinued

Frequency: Once O Priority: | Routine v | Lab:| Quest v Clinic/Location: | 3rd District Cou v |
Start: Today v ‘ End: -

e Ifthe staff doesn’t have 'Lab’ and ‘Clinic/Location’ field defaults and No 'Lab’ and ‘Clinic/Location’ field
defaults for 'Order Details' screen, then on the 'Client Order' or 'Order Set', the ‘Lab’ and
‘Clinic/Location’ fields will default to the first value in the drop-down.
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When the ‘Staff Details’ and ‘Order Details’ have no 'Lab’ and ‘Clinic/Location’ field defaults, the below is
the ‘Client Orders’screen of an ‘Order’ and the 'Lab’and ‘Clinic/Location’ field will be defaulted to the first

value in the drop-down.

Client Order

Effective 06/03/2024

Status

& @O

Author  Smith, Tester v 06/03/2024 (]
Order Entry Details

Entered By Smith, Tester ~  Order Mode Electronic ~  Order Status Active v
Ordering Physician | Smith, Tester ~ Onsite Specimen Collection Read back and verified Apply All
Order Order Set Preferences Lab Observation_Sithara (Quest) ® [ Search Adhoc

ALLERGIES o

Lab Observation_Sithara (Quest)

O

Frequency: Once

Start: Today V|

Preference Discontinued

Priority: Routinev‘ Lab: | Quest v

[k

Clinic/Location: | ~
End:

When ‘Staff Details’ and ‘Order Set Details’ have no “'Lab’ and ‘Clinic/Location’ field defaults, the ‘Labs’

and ‘Clinic/Location’fields of the ‘Order Set’ section of the ‘Client Orders’screen will be defaulted to the
first value in the drop-down.

Client Order

EF: 208 O

Effective 06/03/2024 Status  New Author  Smith, Tester ~  06/03/2024

0O

Order Entry Details

Entered By Smith, Tester ~  Qrder Mode Electronic ~  Order Status Active v

Ordering Physician  Smith, Tester ~ Onsite Specimen Collection Read back and verified Apply All
Order  OrderSet  preferences Sithara Test._Lab & ALLERGIES @
Select All
Labs
questlab

Lab Observation_Sithara

O

Frequency: QOnce

Priority: | Routine V‘ Labs: V‘
=k

Clinic/Location: | v

Start: | Today v | End:

The usercan add only one 'Lab' to the grid in the ‘Order Details’ screen. If the user tries to add multiple
‘Labs’, then the following validation message will be displayed:

Validation Message: “"Only one Laboratory can be added.”
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Order Details Q
@ Only one Laboratory can be added
Order Details
Medication Assisted Treatment (MAT) Yes ONo Laboratories
Toxicology Screen Yes O nNo Laboratories e .

External Order Id

Default Laboratories External Order Id

X O Quest

Frequencies

Options

Freguencies + T ™

e If thereis a ‘Lab’ and ‘Clinic/Location’ fields associated with an ‘Order Set Default’, and then logged in
Staff has a default ‘Lab’ and Clinic/Location’and uses the Order Set, then the ‘Lab’ and Clinic/Location’
will be defaulted from the ‘Staff’ screen'’s.

Below is the ‘Order Set Details’ screen :
Order Set Details

Creating Order Set

Naming the Order Set

Name of Order Set  SitharaTest_OrderSet  ¢% Active

Building Order Set

Select Order Type ~ | Search Orders fe 4 m
Type of Order Order Display Order Enable Defaults
X Labs ordermanilab 1 Set Default
)( Labs TestlLabOrder1l - ... 2 Set Default

The ‘Lab’ and ‘Clinic/Location’ fields defaults are added in the ‘Order Set’ by clicking on the
‘Set Default’ button.
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Order Set Defaults O E
Save & Close

Order Set Defaults

TestLabOrder11 -V

Frequency: Daily - 9 PM Priority: ~ pRN  ~  Lab: BEWELLCLINIC ™  Clinic/Location: Whitefield v
Start: Today v
Rationale: Rationale & v

The 'Lab’ and ‘Clinic/Location’ field defaults are added in the 'Staff Details’ screen.

Staff Details it

General Roles/ Permissions Client Access Overrides Demographic/ Professional Proc/ Prog/ Loc/ Proxy/ Supervisor Productivity Staff Preferences

Staff Search Preferences Licenses [ Degrees Credentialing Care Management Contracted Rates Time Sheet Highly Qualified Teacher Reporting

Registered For Email Notifications Send test Email Notification

. Financial
Devices

Default Financial Assignment ~
Name Subscribed For Push Notifications

No data to display e e
- Notifications

List of staff who should also receive notifications Add Staff...

Staff Name
Clinic/Location Defaults

No data to display

Lab ~ Clinic/Location ~ Add
Lab Clinic/Location
X BEWELL CLINIC Alliance House

Treatment Team

The ‘Lab’ and ‘Clinic/Location’ will be defaulted with the ‘Staff defaults’ in the ‘Order Set’ tab
of the ‘Labs’ section under the ‘Client Order’ Screen.
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< (+ g o
Client Order BB {QBOcns LI
Effective Status  New Author  Tester, Streamline v 10M17/2023 ° o
Order Entry Details
Entered By Ssmith, Killer ~  Order Mode Electronic ~  Order Status Active v
Ordering Physician  Tester, Streamline v [_J onsite Specimen Collection "] Read back and verified
Order  OrderSet  Preferences SitharaTest_OrderSet e
[ select All -
Labs
["] ordermanilab
TestLabOrder11 - V
Frequency:  Daily - 9 PM O Priority: | PRN v | Labs: | BE WELL CLIIT‘ Clinic/Location: | Alliance House
Start: | Today v End: [=he .
Order List  Add Additional Orders Titration Summary

Procedure/Rates

106 Core Bugs # 127529 |Creating bundled services when program is not associated to the
Procedure.

Author: Namratha Nagaraj

106. Core Bugs # 127529: Creating bundled services when program is not associated to

the Procedure.

Release Type: Fix | Priority: High
Prerequisites:

1. Set System Configuration Key ‘ConsiderProgramsAssociatedToProcedureCodeForBundledService’ as Yes.
2. Associate Bundle Codes to a Procedure to be bundled through the path:

Go Search -- Procedure/Rates (Administration) —- Select a Procedure (Procedure A) —- Bundle Codes tab -
Select a Procedure Code.

3. Remove the program associated to Procedure (Procedure A).
4. Execute nightly job (ssp_SClobToCreateBundledServices)

Navigation Path: NA
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Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the system configuration key
ConsiderProgramsAssociatedToProcedureCodeForBundledService is Yes and the Program associated to the
Bundled Procedure Code was removed, the bundled service was created on executing
ssp_SClobToCreateBundledServices nightly job.

With this release, the above mentioned issue has been resolved. Now, when the system configuration key
ConsiderProgramsAssociatedToProcedureCodeForBundledService is Yes and the Program associated to the
Bundled Procedure Code is removed, the bundled service is not creating on executing
ssp_SClobToCreateBundledServices nightly job.

Programs

107 Core bugs # 127931 |Program Assignment Details: When ausertried to enrolin the same program
which is already in the discharged status then the system was throwing an
incorrect validation message.

108 Core bugs # 128055 |Programs: Client Programs Not Populating in the PAS 44 Admission Form.

Author: Shivakanth Moger

107. Core bugs # 127931: Program Assignment Details: When a user tried to enrol in the

same program which is already in the discharged status then the system was throwing an

incorrect validation message.

Release Type: Fix | Priority: Medium

Prerequisite: A client program exists with a Discharged Status.

Navigation Path: 'Select a client’ -- ‘Program Assignment Details’ -- ‘Program Assignment’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user tried to enrol in the same program for a client,
which was already in the discharged status, then the system was throwing below validation message.

Validation Message: Enrolled Date is overlapping with the existing Requested/Enrolled Date Range.
With this release, the above-mentioned issues have been resolved. Now, when the user enrols in the same

program for a client, which is already discharged, then the system is not throwing any validation message and
allowing the user to enrol in the same program.

Author: Rajgopal Yajurvedi
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108. Core Bugs # 128055: Programs: Client Programs Not Populating in the PAS 44
Admission Form.

Release Type: Fix | Priority: Medium

Navigation Path: NA

Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behaviour. The wrong sp (ssp_SCPostUpdateProgramAssignmentDetails) was
placed in the PostUpdateStoredProcedure column of the screens table, which caused the failure in TEDS episode
creation based on program enrolment.

With this release, the code optimization has been done to handle the above issue. The correct sp
(ssp_PostUpdateProgramAssignmentDetail) is placed in the screenstable's PostUpdateStoredProcedure column,
and the TEDS episode is creating properly now on program enrolment.

Provider Contact

109 Core Bugs # 127884 |Biling Code Rule Cap amount and claim charged amount limited to 7
characters.

Author: Renuka Gunasekaran

109. Core Bugs # 127884: Billing Code Rule Cap amount and claim charged amount limited

to 7 characters.

Release Type: Fix | Priority: Medium

Navigation Path1: 'My Office' -- 'Provider Contract' -- Select Provider -- 'Provider contract' -- 'Contract Details'
-- '"Amount Cap'.

Navigation Path 2: 'Client' -- 'Claim Lines' -- Select Claim type 'P/I/PP/PI' -- 'Claim Entry Screen' -- 'Service
Lines' section -- 'Charge’ field.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The 'Amount Cap' field in Provider Contract details screen and the
'‘Charge’ field in Claim Entry screen, allowed user to enter up to only 7 characters.

After this release, the above-mentioned issue is resolved and now both the field length increased to 12
characters and is working fine.
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Quick Links

110 Core Bugs # 127907 |Ordering of the Quick links not changing.

Author: Rakesh Naganagoda

110. Core Bugs # 127907: Ordering of the Quick links not changing.

Release Type: Fix | Priority: Medium

Navigation Path: Login to ‘SmartCare’ -- ‘Administration’ -- ‘Quick Links’ screen - ‘Select any Quick Link and
change the default order’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. After changing the default order value of the Quick Link, it is not
moving to the correct order place in the Quick Link.

With this release, the above-mentioned issues have been resolved. Now the Quick Links are displaying according
to the default order value given.

Reception

111 Core Bugs # 128051 |Additional/duplicate check-in notifications on primary care appointments.

Author: Niroop Hassan

111. Core Bugs # 128051: Additional/duplicate check-in notifications on primary care
appointments.

Release Type: Fix | Priority: Medium

Prerequisite: Primary Care appointments should be present for a client.

Navigation Path 1: 'My Office' -- 'Reception/Front Desk' -- 'Reception/Front Desk' list page -- Click on 'Create
Primary Care Visit' icon -- 'New primary Care Entry' popup -- Enter required fields and click on 'OK' button.

Navigation Path 2: ‘My Office’ -- '‘Reception’ -- ‘Reception’list page -- Click on ‘Schedule’ hyperlink of Primary
Care appointment -- ‘Change Status’ popup -- Select ‘Check-In" and click on ‘Change’ button.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. When the user changed the status of Primary Care appointments
from ‘Schedule’ to ‘Check-In’, the clinician was getting multiple check-in notifications.
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With this release, the above-mentioned issue has been resolved and now, the clinician is getting a single
notification when the status of Primary Care appointments from ‘Schedule’ to ‘Check-In".

Rx Application

112 Core Bugs # 127893 Prescribed medications were not displayed in the View Medication History

page.
113 Core Bugs # 127881 |User logged out of the application on selecting drug from dropdown.
114 Core Bugs # 127863 |RX: Medication Management Slowness.
115 Core Bugs # 126920 |Queued Order multiple click on Approve Order - TFA Issue.
116 Core Bugs # 128041 [The Outbound Prescription tab in SmartCare RX is not displaying any data.
117 Core Bugs # 128144 |RX: Prescriber Credentials are missing on Refills/Reorder Medications.
118 EII # 125633 RX- Disable Prescribe Button.
119 EIIl # 128015 Remove NADEA validation in the prescription screens.

Implementation to send the 'State License' IN Request XML which is

20 L 12sale required to stay on compliance with the state PMP Process.

Author: Rajgopal Yajurvedi

112. Core Bugs # 127893: Prescribed medications were not displayed in the View

Medication History page.

Release Type: Fix | Priority: High
Prerequisite: Medication is to be prescribed via below path:

Login to SmartCare Application -- ‘Client’ -- ‘Medication Management Rx’ link -- Rx Application -- ‘Patient
Summary’ screen -- New Order button -- New Medication Order Page -- Select the Drug with starting three
letters -- Fill all required fields -- click on ‘Insert’ button -- click on ‘Prescribed’ button -- ‘Patient Summary’

page.

Navigation Path: Login to SmartCare Application -- My Office -- ‘Medication Management (Rx)’ link-- Rx
Application -- ‘Patient Summary’screen -- ‘Medication History’ button -- ‘View Medication History’ Page -check
for Prescribed Medication.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user clicked the *Medication History’ button and navigated
to the ‘View Medication History’ page, then prescribed medications were not displayed.

With this release, the above-mentionedissue is resolved. Now, the prescribed medications are displayed in the
‘View Medication History’ page.

05
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Author: Rajgopal Yajurvedi

113. Core Bugs # 127881: User logged out of the application on selecting drug from
dropdown.

Release Type: Fix | Priority: Medium

Navigation Path: Login to SmartCare Application --‘Client’ -- ‘Medication Management Rx’ link -- Rx
Application -- ‘Patient Summary’ screen -- New Order button -- New Medication Order Page -- Select the Drug
with starting three letters -- Select the drug dropdown -- Select the other medication.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was_the behaviour. In the New Medication Order page, when the user searched and
selected the medication, and after that, clicked on the Drug dropdown and selected the available other
medication from Select Drug pop up, then the user was logged out of Rx Application.

With this release, the above-mentioned issue has been resolved. Now the useris not logged out of Rx
Application when the user selects the available other medication in the drug dropdown.

Author: Rajgopal Yajurvedi

114. Core Bugs # 127863: RX: Medication Management Slowness.

Release Type: Fix | Priority: Urgent

Navigation Path: ‘Client’ -- ‘Medication Management Rx’ -- Rx Application -- ‘Patient Summary’screen -- New
Order button -- New Medication Order Page -- Select the Drug with starting three letters -- Formulary Tab --
Medication related information displayed.

Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the ‘New Medication Order’ page, when the user selected the
medication, then in the Formulary tab, the application was taking more time to load information. The
application's performance was slow due to Formulary API.

With this release, the above-mentioned issue has been resolved. Now, the timeout logic is added so that
Formulary responds quickly and Formulary API is binding the information and there is no performance issue in
loading the information.

Author: Manjunath Malipatil

115. Core Bugs # 126920: Queued Order multiple click on Approve Order - TFA Issue

Release Type: Fix | Priority: Medium

Prerequisite: Multiple Queued Orders with Different Prescription method through the below Path:

N
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Loginto‘SmartCare Application’-- ‘Selectaclient’-- ‘Medication Management (Client)’ -- *Patient Summary Screen
(Rx Application)’-- Click on ‘New Order’ Button -- Select a ‘Medication’-- Enter all the required fields — Click on
‘Insert’ Button -- Click on ‘Queued Order’ Button.

Navigation Path: Login to ‘Rx’ Application -- ‘Start page’-- Click on the ‘Queued Order’ Button -- In the ‘Order
Approval’ Screen -- Click on the ‘Approve’ button Multiple Times.

Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user clicked on the ‘Approve’ button continuously, a
medication with an electronic method was approved by bypassing the Two Factor Authentication.

With this release, the above-mentioned issue has been resolved. Now, when the user clicks on the ‘Approve’
button multiple times, a medication with an electronic method is not approved.

Author: Rajgopal Yajurvedi

116. Core Bugs # 128041: The Outbound Prescription tab in SmartCare Rx is not
displaying any data.
Release Type: Fix | Priority: Medium

Prerequisite: Medication is Prescribed through the below path:

Login to SmartCare application -- ‘Client’ -- ‘Medication ManagementRx’link -- Rx Application -- ‘Patient Summary’
screen -- New Order button -- New Medication Order Page -- Select the Drug with starting three letters -- Fill all
required fields -- clickon ‘Insert’button -- click on‘Prescribe’button -- Prescribe Page -- clickon ‘Prescribe’button
-- ‘Patient Summary’ page.

Navigation Path: Login to SmartCare application -- My Office -- ‘Medication Management’link -- Rx Application
-- 'Start Page’ screen --'‘Outbound Prescriptions’ tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Rx application, in the Start Page, under the ‘Outbound
Prescriptions’ tab, the records / prescriptions were not displayed.

With this release, the above mentioned issue has been fixed. Now, records/prescriptions are displayed under the
‘Outbound Prescriptions’ tab in the Start Page.

Author: Rajgopal Yajurvedi

117. Core Bugs # 128144: RX: Prescriber Credentials are missing on Refills/Reorder

Medications.

Release Type: Fix | Priority: Medium
Prerequisites:

1. Staff/Prescriber is having a degree and the degree is setup via below path:
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Login to SmartCare Application -- Administration -- Staff/User -- Staff Details page -- License/Degree--Select
degree -- Select the 'Billing’ check box -- Insert the degree -- Save.

2. Medication prescribed via below path:

Login to SmartCare Application -- ‘Client’ -- ‘Medication Management Rx’ -- Rx Application -- ‘Patient Summary’
screen -- New Order button -- New Medication Order Page -- Prescriber displayed with degree -- Select the drug
with starting three letters -- Fill all required fields -- Select the EPCS Pharmacy -- click on ‘Insert’ button -- click
on ‘Prescribe’ button -- ‘Patient Summary’ page.

Navigation Path 1: Login to SmartCare Application —Administration -- Staff/User -- Staff Details page --
License/Degree -- Select degree -- Select the 'Billing’ check box -- Insert/Modify the degree -- Save.

Navigation Path 2: Login to SmartCare Application -- ‘Client’ -- *‘Medication Management Rx’ -- Rx application -
- Patient Summary -- Select the check box for drug in the active medication list -- Click on ‘Re-order’ button --
‘Re-Order Medication Order’ page -- click on ‘Prescribe’ button -- Select the ‘Ready to Sign’ check box --
Prescribe button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was behaviour. In the SmartCare application, the prescriber was having degree with
‘Billing” checkbox selected and saved. When the prescriber re-ordered the medication in the Rx Application, then
the prescriber name was not displayed with degree in the Patient Summary page.

With this release, the above mentioned issue has been resolved. Now, when the prescriber is having a degree
with 'Billing” checkbox selected and saved, on reordering the medication, the prescriber name is displayed with
degree in the Patient Summary page.

Note: When the prescriberis not having degree or having degree with 'Billing’ checkbox unselected, then on
reordering the medication, the prescriber is not displayed with degree in the Patient Summary page.

Author: Rajgopal Yajurvedi

118. EII # 125633: Rx- Disable Prescribe Button

Release Type: Change | Priority: Urgent

Prerequisites:

1. SmartCare - In the Role Definition page, the Prescribe permission is denied under RX permission
via path:

Login to SmartCare Application -- Administration -- Role Section -- Select Role -- Default
Permissions for Selected Role section -- Select ‘Rx Permission’ -- Click Apply Filter -- ‘Prescribe’
permission -- Click Deny button - Save.

2. Rx Application: In the User Preference page, prescribe permission is removed is from Permission
section via below path:

Login to SmartCare Application -- Administration --‘Medication Management’ link -- Rx Application -
- Start Page -- click My Preference button -- User Preference page -- Permission section -- click ‘X’
button for ‘Prescribe’ permission - Save.
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Navigation Path: Login to SmartCare Application -- ‘Client’ -- ‘Medication Management Rx’ link -- Rx
Application -- ‘Patient Summary’screen -- New Order button -- New Medication Order Page -- ‘Prescribe’ button
disabled.

Functionality ‘Before’ and ‘After’ release:
Purpose: In Rx Permissions, need the ability to deny permission for few staff for the ‘Prescribe’ button.

Before this release, here was behavior.

In Rx application. in the New Order Medication, Re Order Medication, Change Order Medication and Complete
Order Medication pages, the Prescribe button was not disabled and the user did not had any kind of Permission
to disable the Prescribe button.

With this release, the user can disable the Prescribe button in New Order Medication, Re Order Medication,
Change Order Medication and Complete Order Medication pages.

Now,
- In Rx Permissions, the users have the ability to deny permission for the ‘Prescribe’ button.

- By default, if any role that currently has ‘New Order’ permission is granted, then prescribe permission should
be granted so as not to remove any existing permissions.

- In the Smart Care, under Role Definition page, the Prescribe Permission is added to ‘Rx Permission’ list.

Role Definition & FEIN
Rox Edit Preterred Pharmacy _
Rx Medication History _
Rx MedOraerTempiate _
- e e
R Permit Changes m _
. = — I
Rx Real-Time Med History _
R Reconciliation m _
Rx Refrash Snared Tabies _
© Straamiin Haslitnzare Satutions | SmanCars | SmariCars R6 | Hasith Care Organation 60202206270 1576021 @

- In the Smart Care, under Role Definition page, by default ‘Prescribe’ Permission is granted to existing and new
staff for assigned role. And the user can ‘Deny’ the permission manually.
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Role Definition

Urug rormulary

Edit Preferred Pharmacy
Eligibility

Formulary

Medication History
MedOrderTemplate
New Order

Patient Consent
Permit Changes

PMP

Prescribe

Print List

Queue Order
Real-Time Med History
Reconciliation

Refresh Shared Tabies

Re-Order

PRAEFRIF P REFRI R REFRRAIRRE

View History

® Sreamiing Healshcare Solutions | SmarnCare | SmartCare RE | Health Care Crganization

Deny

| OS]
=m
=m

Deny

Deny

i

160202206270 | 3.7602| °

- In the Rx Application, in the User Preference page under Permission section, the ‘Prescribe’ Permission is added
to existing and new staff, by default. And the prescriber can remove the permission manually.

General B active | Prescriber Professional SureScripts
FirstName  [Rajgopal Degree Technical Personnel w | Active Start Time  [08/12/2007 12:00 Al M-
Last Name :Yagurvedu Signing Suffoc | OTHER Qragnaziation Actve End Time | 08/23/2042 12:00 At T~
Phone Number (8908501234 Uoense=  [ILa12s7en Senvice Level HewRu = Refil - EPCE v |
Fax Humber :m;'] 5656552 DEA Humber :Mms:sm g;;mb« b T
Enail rajSved.com.com NP1 019624202
Usertame  [rapgepal - SureSeripts wil be updated when the staff record & updated
Address Locations
Location Name
Date Created  08/12/2022 ([0 0102 Austria Banglore:
Last Vist 06/04/2024 01:03 PH (] 1425 Starr dve
(O 3rd District Court
Account Preferences.
Password  ssassssass Madiestion Days Default ]
m& - . Defanit Preseribing Quantity
Expires [ Password Expires st Login
HNever v

EPCS Device Registration

@ Soft Token () OTF Token () Hone
Permiscions . Device Name [M2012K11A0
¥ Medication Management DiscentinueFax - Device Serial = (367152
W Medication Management EPCS Device Username |pbodhunsos
¥ Medication Management Real-Time Med History Device Passward [
x | Prescribe One Time Password (0TF)
K Medication Management Change Soft Tokea Usar ame

>
vl

v

| suthenticated  Yes o

Chart Copy Printer

€ € <
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General Active || Prescriber Professional SureScripts
First Name Rajgopal Degree Nursing Student v Active Start Time [08/12/2007 12:00 A1| =
Last Name apurvedi Sigring Suffc | OTHER Oragnasiation Active End Time | 08/23/2042 12:00 Al F=
Fhone Number (5908501234 License = 131237852 Service Level HewFit « Fefil « EPCE v
Fax Wumber  [(897) 665-6552 DEANumber  |MM3635712 f;:_u.h« 1 EprTeTITET
Email ra)@ved.com.cam ne1 7019624202 e
ceSeripts wil be & o 1 record i up
Usar Mama raigopal e DEA SureSeripts wil be updated when the stalf record i updsted
pdsress Locations.
Location NHame Defauit| ScriptPrinter Chart Copy Printer
b Gt e e e A > h
Last Vist 05/29/2024 04:35 P 1425 Starr fve - =
3rd District Court Available - v| -
Medication Hanagement Preserbe
Aecount Preferences
Passiord  sessssssss Hedication Days Default
5;","5&, Pr— Default Prescribing Quantity
Expires Password Expires Neat Login
Hewer -
[ o ]
W TOT T TrTome eom
" Add Permissions... |
e PENESIE. Device Name M2012KL1AT
Medication Management L < Device Sarisl & 367152

Discontinue Nen Order Medication
Discontinue Ovder Medicaticn

Medication Management

X

X Medication Management phedhi506
>

x

x

Device Username
Device Password

One Time Password (OTF)
Soft Token User Mame
"5 Defaukt Device

DiscontinueFax
EPCS
Real-Time Med History

Medication Management
Medication Management
Medication Management

Authenticated  Ves o

- When the Configuration Key “TurnOnRoleBasedRxPermissionsInSmartCare” is set as “Yes” and the permission
"Prescribe" in SmartCare will be in sync with the permission item for "Prescribe" button in Rx Application.

- When the Configuration Key “TurnOnRoleBasedRxPermissionsInSmartCare” is set as “"No”, then
in the role definition screen, Rx permission item will not be displayed in permission dropdown, but still user can
add or remove Prescribe permission item for "Prescribe" button in Rx Application.

- Prescribe button will be Enabled / Disabled in New Medication/ Re Order/Change Order/ Complete Order based
on Prescribe Permission Added / Removed in Rx Application respectively and not dependent on Prescribe
Permission Granted / Denied in SmartCare as mentioned in the below table.

Permissions in SC | Permissions in Rx[| Prescribe button
Granted Granted Enabled
Denied Denied Disabled
Granted Denied Disabled
Denied Granted Enabled

Author: Rajgopal Yajurvedi

119. EII # 128015: Remove NADEA validation in the prescription screens.

Release Type: Change | Priority: Medium

Navigation Path: My Office -- Medications -- Rx application -- Start Page -- Patient Summary -- New Order
button -- New Medication Order Page -- Select the Drug with starting three letters -- Fill all required fields -- click
on ‘Insert’ button -- click on ‘Prescribe’ button -- NADEA validation message will not be displayed.

—
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Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In SmartCare application, if prescriber was not having NADEA number
and prescriber was prescribing some medication in Rx Application, then NADEA validation message was displayed
in the below mentioned prescription screens.

e New Medication Order page.
e Reorder Medication

e Change Order Medication

e Complete Order Medication
e Queued Order

e Verbal Order Medication.

With this release, the logic has been modified to remove the NADEA validation. Now, NADEA validation message
will not display for the medication during the medication prescription inthe below mentioned prescription screens:

e New Medication Order page
e Re Order Medication.

e Change Order Medication

e Complete Order Medication
e Queued Order

e Verbal Order Medication.

Author: Manjunath Malipatil

120. EII # 126318: Implementation to send the 'State License' IN Request XML which is

required to stay on compliance with the state PMP Process.

Release Type: Change | Priority: Urgent

Prerequisite: State License Degree is added to the Staff and is active through the path:

Login to SmartCare Application -- Staff/Users -- In Staff/Users list screen click on Staff Name Hyperlink -- In
Staff Details Screen Click on Licenses/Degree Tab -- Add State License Degree to the staff -- Click on Save

Button.

Navigation Path: Login to RX Application -- In Start Page click on Patient Search -- Perform Patient Search --
Select a Patient -- Patient Summary Screen -- Click on PMP Button.

Functionality ‘Before’ and ‘After’ release:
Purpose: The Staff License is required to be in compliance for the PMP Process with the State of California.

With this Release, anew global code called ‘State License’is added under Global code Category ‘DEGREE’. This
will be included while processing the PMP Requests in Rx Application.

Global Code Details:
Code Name: State License

Global code category: DEGREE
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When the Staff License is added to the staff in License/Degree tab under Staff Details Screen and
the added State license is active, and the State License State matches with the PMPState column in
the PMPwebserviceconfigurations table, then:

On Generating the NaRx Report by clicking on the PMP Button in the Rx Application, the State License Details
are included in the Request XML.

T W R W R W e WWRW e

<Developer>Streamline Healthcare Solutions, LLC</De
{Product>Smartcare</Product>
<Version»5.7602</Version>
</SenderSoftware>
3 <Provider>
<Role>Physician</Role>
<FirstName>Manjunath</FirstName>
<LastName>Malipatil</LastName>
<DEANumber>MS3037478</DEANumber>
<NPINumber>1232123459</NPINumber>
-] {ProfessionallLicenseNumber>
<Type>A</Type>
<Value>IL31237892</Value>
<StateCode>0H</StateCode>

</ProfessionallLicenseNumber>»
W

If any of the above requirement is not met, then the Staff License details are not included in the Request XML
while processing the PMP Requests.

Global Codes / Category: ‘State License’ / 'DEGREE’

SAML

121 EII # 125812 Implementation of SAML Login button in mobile for SAML user.

Author: Kiran Tigarimath
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121. EII # 125812: Implementation of SAML Login button in mobile for SAML user.

Release Type: Change | Priority: Urgent
Prerequisite:
1. SetSmartCareMobileApplicationURL for the mobile application through below path:

'Admiinistration’ -- ‘Configuration Keys’ -- ‘Configuration Key Details’ Screen --
SetSmartCareMobileApplicationURL.

2. The Configuration key ‘EnableSAMLIntegration’is set to ‘Yes'.
Navigation Path: 'Open mobile app' -- "SmartCare Anywhere”.
Functionality ‘Before’ and ‘After’ release:

With this release, a new SAML login button is implemented for SAML user in the activation page of mobile
application (SmartCare Anywhere).

1. Activation page with SAML Login button for SAML user.

SmartCare Anywhere®

Activation Code

User 1D

Password

SmartkKey

Activate

SAML Login

Streamline
Healthcare Solutions

2024 Strearn e Healtt wre Solutions LC

2.0nce after clicking SAML login button in activation page, the user will be redirected to the page with Activation
Code, Email and SmartKey fields. If the user clicks on 'SAML Login’button with valid credentials, then the useris

able to login to the application.
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SmartCare Anywhere®

SAML Login

Streamline
Healthcare Solutions

3. When a usertried to open the SmartCare application after locking, it will ask the user to enter the ‘SmartKey’
to login to the application.

~ N
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SmartCare Anywhere®

@a—n?line
Healthcare Solutions

4.User will be logged out of the application once the user clicks on the Unlock button three times and then the
user will be automatically redirected to the Activation page as shown in the Point 1.
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SmartCare Anywhere®

Activation Code

User ID

Password

SmartKey

or

SAML Login

Streamline
Healthcare Solutions

02024 Streamliine Healthcare Solutions, LLC

Screens

122 Core Bugs # 127989 |Duplicate screen names are displayed.

Author: Aishwarya Bommaklar
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122. Core Bugs # 127989: Duplicate screen names are displayed.

Release Type: Fix | Priority: Medium
Navigation Path 1: Go Search -- Search for Scheduler Event screen.
Navigation Path 2: Go Search -- Search for School District Assignment.

Navigation Path 3: Go Search -- Search for Bed Census.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. There were duplicate screen entries for the below mentioned
screens.

e Scheduler Event screen.
e School District Assignment.
e Bed Census

With this release, the above-mentionedissueis resolved. Now, the duplicate screen entries have been removed
for above mentioned screens.

Services

My Documents and Documents: Error was displayed when the user tried to

Lo EETE BT P aTE access the Documents.

124 Core Bugs # 127468 |Services are completed even though Do Not Complete is checked.

Deleted Programs displayed in Programs Dropdown list on Procedure/Rate

125 Core Bugs # 127957 SEIEErD

Psychiatric Evaluation note: Invalid error message is displayed for newly

126 Core Bugs # 127890 added primary Diagnosis order of 1.

Added a new option in the existing Global Code to create multiple Add On

127 EII # 126243 .
Services.

Recurring Individual Services: The services are not processed or created
128 Core Bugs # 128037 |even after running the SQL job ‘Recurring Appointments And Group
Services’ still displayed as Service Exists on the ‘My Calendar’ screen.

129 Core Bugs # 128040 |Bundled Services are not created for Inactive clients.
The Signed Date/Time field is added in the Encounter Form tab of
. Sl &7 S0 Service/Notes and Group Service Notes.
131 EII # 126631 Adding a typeable search text box to display staff in the Services, Groups,

Group Services, Service Note.

Author: Niroop Hassan
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123. Core Bugs # 127683: My Documents and Documents: Error was displayed when the

user tried to access the Documents.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Client’ -- ‘Services’ -- ‘Services’ list page -- Click on ‘New’ icon -- ‘Service Details’ page --
Enter the required fields and click on ‘Save’ icon.

Navigation Path 2: ‘Client’ -- ‘Services/Notes’ -- ‘Services/Notes’ list page -- Click on the above created
service DOS hyperlink (Navigation 1) -- ‘Service Note’ page -- Make some changes and click on ‘Save’ icon.

Navigation Path 3: Go Search -- My Documents (My Office) -- My Documents list page -- click on the
Documents hyperlink created in the Navigation path 2.

Navigation Path 4: Go Search -- Documents (Client) -- click on the Documents hyperlink created in the
Navigation path 2.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. When the user saved after making some changes in Service Note
page, the document was getting created with the document code ID as ‘1’. Due to this, when the user tried to
access the document from My Documents and Documents list page, the below error was displayed:

Error: "Unable to connect with report server"

With this release, the above-mentioned issue has been resolved. Now when the user saves after making some

changes in the Service Note page, the document is created with the proper associate note id. And now, the user
can access the document from My Documents and Documents list page without any error.

Author: Aishwarya Bommaklar

124. Core Bugs # 127468: Services are completed even though Do Not Complete is

checked.

Release Type: Fix | Priority: Medium

Navigation Path 1: Client -- 'Services’ Screen -- Click on ‘New’ icon -- Enter all the required details -- Select
‘Do Not Complete’ checkbox -- Click on save icon.

Navigation Path 2: My Office - ‘Services’list page -- Select the above Service -- Select ‘Complete’ action from
the ‘Select Action’ drop down -- Click on ‘Yes’ in ‘Select Action Popup’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The user was able to complete the Service through ‘Select Action
Pop up’in the Services list page, even though the Service was marked as ‘Do Not Complete’.

With this release, the above-mentioned issue has been resolved. Now, the Services which are marked as ‘Do
Not Complete’ cannot be completed from the ‘Select Action’ Pop up.
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Author: Namratha Nagaraj

125. Core Bugs # 127957: Deleted Programs displayed in Programs Dropdown list on

Procedure/Rate Screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Administration’ -- ‘Procedure/Rates’ -- Click on ‘Procedure Name’ hyperlink -- ‘Procedure
Code Details’ page is opened -- Click on 'Rates/Billing Codes’ tab -- Click on ‘Program’ button in the ‘Rates’
section -- Select ‘Program’ and click on ‘Save’ button.

Navigation Path 2: ‘Administration’ -- ‘Procedure/Rates’ -- Click on ‘All Programs’ Dropdown.
Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behaviour. The user deleted the Programs record added in the ‘Rates/Billing

codes’tab. After this, if checked in the Programs dropdown of ‘Procedure/Rates’ list page, the deleted Programs
were displayed.

With this release, the above-mentioned issue has been resolved. Now when the user deletes the Programs
record added in the ‘Rates/Billing codes’ tab and if checks the Programs dropdown of ‘Procedure/Rates’ list
page, then the deleted Programs are not displaying.

Author: Savitha Siddaraju

126. Core Bugs # 127890: Psychiatric Evaluation note: Invalid error message is displayed

for newly added primary Diagnosis order of 1.

Release Type: Fix | Priority: Medium

Navigation Path: Services/Notes (Client) -- click on new icon -- Select Procedure for Psychiatric Evaluation --
Enter all the required fields -- Note tab -- Diagnosis sub-tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When a user attempts to add a new diagnosis and modifies the
existing primary diagnosis order in the Psychiatric Evaluation note, then the below invalid error message was
getting displayed.

Error Message: ‘Diagnosis order already exists'.

With this release, the above-mentioned issue has been resolved. Now, the user can add a new diagnosis and
modify the existing primary diagnosis order in the Psychiatric Evaluation note without any error.

Author: Sahana Gururaja

C ~ N
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127. EII # 126243: Added a new option in the existing Global Code to create multiple Add

On Services.

Release Type: Change | Priority: Urgent

Prerequisites:

1. Enter the required details in ‘Automatic Add On Codes Details’ screen through below mentioned path:
‘Administration’ —-‘Automatic Add On Codes’ —- click on *‘New’ button -- *‘Automatic Add On Code Details’ screen
-- enterall the required details and select "Increments of" option in the “"Add On Units Logic” field and add the
required value in the text box that appears next to "Add On Units Logic” field.

Note: When the "Increments of" option is selected and no value is provided in the textbox next to it, by default
it will take 15 mins as increments.

2. Create a service with procedure code that is added in the field “Services with Procedure Code” in ‘Autom atic
Add On Codes Details’ screen.

Navigation Path: ‘My Office’ -- ‘Services’ -- click on ‘New’icon -- ‘Service Details’ screen -- enter all the required
details and select the procedure code thatis added in the field “Services with Procedure Code” on in ‘Autom atic
Add On Codes Details’ screen -- Enter the duration as required and save the service screen with ‘Show’ status --
complete the service.

Functionality ‘Before’ and ‘After’ release:

Purpose: 'The customer needs to follow the 'a29i' guidelines wherein they need to bill the office visits/outpatient
evaluation services based on those guidelines. The prolonged office codes should be sent separately for every 15
minutes rather than one service.

With this release, the following changes have been implemented.

1. A new option "Increments of" is added in the Existing Global Code Categories — “"AutoAddOnCodeLogic”
which will be displayed in the "Add On Units Logic” drop-down field of ‘Automatic Add On Code Details’ screen.

5 . =
Global Code Details SivaDd
Allowed to modity sort order
Has Sudcodes
Code Details
Code ID 11135629 Code Name Increments of Active 3 Cennot Modity Name or Delete Code
External Code 1 External Source 1 v Sort Order 1 Code Increments Color DQ
External Code 2 External Source 2 v Icon Sea &
Increments of

Code List Show Active Codes Only

Code ID Code Name Code Sort Order Cannot Modity
x 11133148 Duration « Duration + 1 N
X 11133149 Duration - Duration - 2 N
x 11133150 Set Duration Set Duration 3 N
X © 11335629 Increments of Increments of Y
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Automatic Add On Code Details % T 0 EED

General

Add On Code Details

Services with Procedure Code
Under Program

At Location

< € € <

When Client’s Primary Coverage is
Between DOS From - To -
With Service Units Minirmum Maximum

Should Have Add On Code -

Add On Units Logic I vI

2. When the "Increments of” option is selected and no value is provided in the textbox next to it, by default it will
take 15 mins as increments.

3. When the "Increments of" option is selected and a value is provided (for example, 15) in the textbox next to
it, it will take that provided value as increments minutes to create add-on services.

Example:

1. When a user creates a data in the ‘Automatic Add On Codes Details’ screen with "Increments of" option and
added 15min value in the text field.

On completing the service with procedure code that is added in the field “Services with Procedure Code” on in
‘Automatic Add On Codes Details’ screen with "60mins” of total duration with start time as '6:00 Am’, then user
will be able to see a'4’ service created with 15 mins of duration with a procedure code that is selected in “"Should
Have Add On Code”.

1st Add-On code Service - 15 mins, start time 6:00 am to 6:15am

2nd Add-On code Service - 15 mins, start time 6:15 am to 6:30am
3rd Add-On code Service - 15 mins, start time 6:30 am to 6:45 am

4 th Add-On code Service - 15mins, start time 6:45 am to 7:00 am

2. If the total service duration of Add-On code is 32 minutes and if we set 10 minutesin the Automatic Add-on
code screen, then three Add-On code services will be created.

1st Add-On code Service - 10 mins

2nd Add-On code Service -10 mins

3rd Add-On code Service - 10 mins

4 th Add-On code Service - 2 mins

~NX
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Even though the fourth Serviceis 2 mins in duration, if the rate exists the service will be completed, if the related
rate doesn't exist, the system will display the validation message as “Automatic Add On Code —Unable to find the
matching rate for selected procedure”. The usercan override the service errorand can complete the main service.
In this case, the service with 2mins will be considered as non-billable charge.

Example:

1. Automatic Add On Code Details screen is updated with "Increments of" option and ‘10min’ in the text box.
Automatic Add On Code Details gicamDEEd >

General

Add On Code Details

Services with Procedure Code Inst Procedure w
Under Program
At Location

When Client's Primary Caverage is

Batwesn DOS From ar To (=
With Service Units Minimum Maximum

S$hould Have Add On Code Proceduredd v

Add On Units Logic Incraments of w 10

2. Created service of "32mins” duration with procedure code that is added in the field “Services with Procedure
Code” on in ‘Automatic Add On Codes Details’ screen.

Service Detail CLEBONKNODEED
Service Detail Bilting Diagnosis Add=0n Codes Rescurce(s) Autharization{s) Disposition
Service o
Tage, [sfsamant Slatus S w| sartpas 050272024 BT peogam Inat Pragram W
Prodadurs %82 Frasasuni w Seart Time | 500 AM Earvica Ting ?-Iiﬁ -
Clinician Mame TG, Safana w Emd Date 0502 2024
Logatics |Eeanasdll W Athesding W Rafarrag W
EE.;:? W Qthar Parson(s) Present CancHl FEasen =
ES Cracge ST000.00 Balancs Rat 10 12863
B cuasis D Mot Compiete
Travel Time Minubes Mg
Face bo Face Time Minubes
Docurmsstation Tirma Minutes
Gwerride Charge Amound Cverriciden By
Evidence Based Practioss - Ovardics Erfars Crverridden By
Transgonaton Servs Kz b Interpraber Senvioes Nasdad

3. The respective add on code services are created with expected duration and start time based on “Increment
Of” add on units.
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Service Detail CLEBOURODEES I LLAE

Service Detail Billing Diagnosis Add-0n Codes Resource(s)

Add-On Codes
Select Add-On Codes v StartTime Duraticn
Add-On Codes Start Time Ouration

X Procadure0l 5:00 AM 10.00 Minutes
X Procedure0l 5:10 AM 10.00 Minutes
K Procedure0l 5:20 AM 40.00 Minutes

X Proceduredt 5:30 AM 2.00 Minutes

Note: The same workflow will be applicable when the user uses the screen Service Note and Group service Detail.

Author: Aishwarya Bommaklar

128. Core Bugs # 128037: Recurring Individual Services: The services are not processed
or created even after running the SQL job ‘Recurring Appointments And Group Services’

still displayed as Service Exists on the ‘My Calendar’ screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Client’ search --'Services’ screen -- Click on ‘New’ icon -- Enter all the required fields --
Click on'Save’icon -- Click on ‘Make Recurring’icon -- Select the recurring pattern and Select the ‘Recurrence
End Date’ more than the number of days specified in the configuration key
‘NumberOfDaysRecurringServicesSchedule’ -- Select ‘Create Immediately’ check box -- Click on ‘OK’ button.

Navigation Path 2: Run the SQL job ‘Recurring Appointments And Group Services’.

Navigation Path 3: ‘My Office’ -- ‘Staff Calendar’ -- Check for the Services created after the value enteredin
‘NumberOfDaysRecurringServicesSchedule’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a Recurring Service was created with an end date more than
the number of days specified in the configuration key ‘NumberOfDaysRecurringServicesSchedule’, the services
would not be processed or created even after running the SQL job ‘Recurring Appointments And Group Services'.
Consequently, these services would appear as ‘Service Exists’ on the ‘My Calendar’ screen.

With this release, the above-mentioned issue has been resolved. Upon executing the 'Recurring Appointments
And Group Services'job, all the services in the queue within the specified time frame were successfully created
and processed, and are now displayed in the Staff Calendar.

Streamline Healthcare Solutions, LLC. | 1301 W. 2279 St, Suite 305 | Oak Brook, I 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >> 183 of 206

Author: Suganya Sivakumar

129. Core Bugs # 128040: Bundled Services are not created for Inactive clients.

Release Type: Fix | Priority: Medium
Prerequisites: The client is active at the date of service creation.

Navigation Path 1: Client Search -- Select Client -- Services -- Click on New icon -- Service Detail Page --
Enter all the required fields -- Select the status as ‘Complete’ -- Click on Save.

Navigation Path 2: Client Search -- Select Client -- Client Information(C) -- General tab -- uncheck the Active
checkbox -- Click on save.

Navigation Path 3: Go search -- Services (My office) -- Search for the above completed services (mentioned
in the Navigation path1) -- Select the service -- Select Generate Bundled Service value from the Select Action
dropdown.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The Generate Bundled Service was not created for inactive Clients.

With this release, the above-mentioned issue has been fixed. Now, the Generate Bundled Service is created for
Inactive Clients.

Author: Suganya Sivakumar

130. EII # 126440: The Signed Date/Time field is added in the Encounter Form tab of

Service/Notes and Group Service Notes.

Release Type: New Functionality | Priority: On-Fire

Prerequisite: In the Document Code Detail screen, the “"Show Encounter Form"™ option is selected as ‘Yes’
for Service Notes and Group Service Notes.

Navigation Path 1: Perform Client Search -- Select Client -- Navigate to Services/Notes -- Client -- Service/Note
List Page -- Click on New Icon -- Service Note detail page -- Select Prog/Proc/Loc values -- Navigate to Encounter
form tab -- In General Section -- Enter all the required information -- Click on Save -- Sign the Service Note.

Navigation Path 2: My office -- Groups -- Groups List page -- Click on New Icon -- Group Detail page -- Mode
of Delivery dropdown field -- Enterall the required fields -- Click on Save button -- Navigate to Schedule tab --
Click on New Group Service button -- Group Service Clients popup -- Select Date of Service and Clients -- Click
on Select button.

Navigation Path 3: Navigate to Group Service Detail Screen -- Enter all the required fields in the Service Tab --
Under the Encounter Form tab -- In the General section -- Enter all the required information -- Click on Save
Button -- Navigate to Note tab -- Click on Sign Button -- Sighature popup displays -- PDF generated.

Functionality ‘Before’ and ‘After’ release:

N
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Purpose: The staff needs to obtain a signature from client after every service to certify that the service has been
provided and/or received.

With this release, a new Text Field “Signed Date/Time"” is added in the Client Signature section in the Encounter
Form tab.

1. Once the Client clicks on Sign button a Signature popup screen will be displayed. On signing, the Signed date
and time is captured in this field.

Screenshot for Service/Note:

blrgashs2.smartcarenet.com/SmartCareR6QA/BasePages/Application.aspx?&iscld=17#History=5 &G Q W% J
Q * o & EEEEEeoEEE ?iolx] 2INimm £ £9o2
Individual Service Note (C) P &BO0 AR RDEOM? i

Effective 06/06/2024 Status  In Progress Author  Test, Suganya ~ 0303172023 o0 I
Service Note Billing Di ings i it Form
Insurer Client Signature en

Medical Assistance Number
Capture Electronic Signature

Agreement

My signature certifies that I received a service or item on the date listed. I unde
any false claims, statements, or documents, or concealment of material may be

Client Signature Signature Exempt

06/06/2024 12:35 PM
Signature Pad © Mouse/Touchpad
=

" T

N= ~NX
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Psychiatric Note i 2o B Qo S W

Effective  06/04/2024 Status  In Progress Authar  Test, Suganya ~ 03042024

Service Note Billing Diagnesis Resource Warnings Disposition Encounter Form

Insurer

Medical Assistance Number

Agreement

My signature certifies that I received a service or item on the date listed. I understand that payment for this service or items will be from federal and state funds, and that
any false claims, statements, or documents, or concealment of material may be prosecuted under applicable federal and state laws.

Client Signature [ Signature Exempt

m

Client signed the Encounter Form
Signed Date/Time  06/04/2024 12:22 AM

Screenshot for Group Service Note:
birgashs2 smartcarenet. com/SmantCare REQA/BasePages/Application aspx ? &scld =17

o o« oa o S ?ioixd 2ivimm &
E Group Service Detail 50k D1

o e o0

—
-

Clenty

nana T FAITET R dhad BT
| x®
Xxe

Chient Signature
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Qa * o o EESEwseeEEE?ioixd?] i
Group Service Detail HO®E A
: Service  Note  Other _
Status Show -
Evidence Based Practices v

] =]

Service Information Custom Fields Billing Diagnosis s Warnings and Errors

Clients [ showClentswitherrors ~ JJ  ofm

| % ® test, 3uan 220a628) 2?1
K P Test, Max (2104629) N Insurer

Medical Assistance Number 65434

Agreement

My signature certifies that i received a service or item on the date listed. I understand that payms
of items will be from federal and state funds, and that any false claims, statements, or document
of material may be prosecuted under applicable federal and state laws.

Client Signature [ Signature Exempt

m

Client signed the Encounter Form
Signed Date/Time 06/04/2024 5:10 FM

2. After Signing Service Note and Group Service Note in the Encounter Form, the new text field Signed Date/Time
is displayed in the Service/Note PDF and Group service PDF.

Screenshot for Service/Notes:
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Q & a o SN 2101?12 - 4
Miscellaneous 1 B0 S ANDEM

Effective 06/04/2024 )y swtus  Signed Author  Test, Suganya 06/04/2024 © © osvar2024

Document

PdfBytesHandler.axd

Insurer

nd that payment for th
or documents, oF Con

Client Signature O Sygnature Exempt

Chent sagned the Encounter Form
Signed Dote/Time  06/04/2024 3:44 PN

Ze

Screenshot for Group Service Notes:

Q % a o EnEEEcosseiold:] i - R

Group Service Detail S5O O ES N

Service  Note  other

Group Note Client Note Sign My Notes JEEFLTEE w
] Only Show clients where [ am the Note Author ] Only show notes with Validation Errors
Test, ... (2104628) L o]
Note Treatment Plan Goals Addressed Co-Signers
Test, Max (2104629) P

Y A

Encounter Form

Insurer

Medical Assistance Number E5434

Agreement

My ure certifies that a service or item on the date listed. | understand that payment for this service or

be from federal a
may b prosecutes

nds, and that any false claims, Statements, or doCUMENTS, O concealment of

[ ung
ma r applicable federal and state laws.

Client Signature O Signature Exempt

Clignt signed the Encounter Facm,
Signed Date/Tume  04/04/2024 5:05 PM

B

Data Model Changes: ClientSignatureDateTime column added in the Table ServiceEncounterForms.

Author: Aishwarya Bommaklar
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131. EII # 126631: Adding a typeable search text box to display staff in the Services,

Groups, Group Services, Service Note.

Release Type: Change | Priority: On Fire

Prerequisite: Set the Configuration key ‘DisplayStaffAsTypeableSearchTextBox’ value as ‘Yes'.

Navigation Path 1: My Office -- Groups -- Groups list page -- Click on Group name hyperlink -- Group Detail --
Click on Schedule tab -- Click on Create New Group Service button -- Select the Clients, enter the Service Date -
- Click on OK button -- Group Service Details page.

Navigation Path 2: My Office -- Service screen.
Navigation Path 3: Client -- Services screen -- Services list page -- Click on New icon -- Service Detail screen.

Navigation Path 4: Client -- Services/Notes screen -- Services/Notes list page -- Click on new icon -- Service
Note screen.

Functionality ‘Before’ and ‘After’ release:

Purpose: The staff dropdowns are not responsive enough when there are a large number of active staffs in the
environment. Ideally, the staff drop downs are typeable search text boxes as per standards.

With this release, the Staff drop down field is modified as a Typeable search text box for Clinician and Attending
fields in the below mentioned screens. This change will occur when the system configuration key
‘DisplayStaffAsTypeableSearchTextBox’ is set as ‘Yes'.

Services under My Office - All Clinician and All Service Entry Staff.
Groups list page - All Staff field in filter section.

Group Serves list page - All Staff field in the filter section.

Group Service Detail screen - Attending and Clinician Name fields.
Services list page - All Clinician field in filter section.

Service Details screen - Attending and Clinician Name fields.
Services/Notes list page - All Clinician field in filter section.
Service Note screen - Attending field.

PNOUTHRWNE

Services (My Office)

Services (299) Select Action vaxdDR
All Services v Allservice Statuses V pediliide DoMOLCODOIEL i) AL Financial Assignment... v =5
All Locations Vv All Procedure Codes wv| Al Clinician & Al Service Entry Staff @ | All Service Areas v
Service Id Entered From 29J2023 [~ DOSTo 04/29/2024 v
Include Services created from Claims Only include Services with Add On Codes Only show Non-Billable Services Show Only Active Clients
[ . a a
Select: All, All on Page, None
Client Name DOS ¥ Units Cd) %8 (Rate Procedure Status Clinician Program Location Com
Test, Core (1185) 12/29/2023 10:00 AM Test QA Procedure Grp Schedul... Test, Aishu B Test QA Prog... Test QA Loca...
Groups:
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Groups (1) RWREZO®
test & Active Groups v | Al Staff & A} rrograms v AllLocations v || Attendance
Group A Program Locati o Staff1 Staff 2 Staff 3 Staff4 Attendance
TestD2 1010Programs 1019_Location_1 1300procedure Test, Aish... No -
Group Services list page:
Group Services (2) 8 FE-
All GroupType v All Groups v Al Staff & Alsuatuses v All Programs v
Custom v From 05/01/2024 [~ To 05/ =
Group Clientsa Status Date Program Staff1 Staff 2 Staff 3 Staff4 Recurrence
TestEF grou,,, 2 Show 05/27/2024 05:00 PM Rashmi K Test, Sugany...  Sinha, Ankit... -
123 4 Show 05/03/2024 06:00 AM 1300Prgm1& Test, Sugany...  Jesudurai,A...  Sinha, Ankit...
Group Service Detail screen:
Group Service Detail S508O02?2ia0
Service  Note  Other
Evidence Based Practices v ~
Clients []showCliensWithEmos S0 o E ¢ =
Service Information  CustomFields  Billing Diagnosis ~ Add-OnCodes | Wa
| X ® Test.123 2104898) ?? X

TEST, 2504 (2105010 -
X e ) Procedure  AK_Procedureto oY <ot au
X Test, 876 (2104964) . Service
Start 7.00AM 3 30 Minutes EREN

ime
Status Show gl SctAll | Set Some
Cancel Reason V.
Program 2049 program
Clinician Test, Aishu
Attending Anderson, Dawn

Set Some
,
Billable Set All | Set Some
Transportation Service No v

Interpreter Services -
ot :
Teaval Tima Minutas | cianlcie |
Services List page:
Services (198)
Show Services Only v AllStatuses v Al Clinician e Im i

gLxicks created from

_Include
All Programs v DOSFrom 11/30/2023 B3~ DOSTo £ = s
Claims

["] Onlyinclude Services with Add On Codes

DOS ¥V Procedure Group Name Units Status Clinician/Provider Program Loca
05/30/2024 07:00 AM 1111 10 Units Show Test, Suganya Nurse ... 1010Programs 101¢
05/30/2024 06:00 AM 1111 1 Units Scheduled  Test, Suganya Nurse ... 1010Programs 101¢
05/29/2024 06:00 AM 1111 10 Units Show Test, Suganya Nurse ... Test Prog 1 007
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Service Detail:
4 “ L -
Service Detail cCaBEEOoORROoDEES i NTEDEED
Service Detail Billing Diagnosis Add-0n Codes R (s) Auth A (s) Di: iti
Service o -
Client, New Status Show ~  StartDate 05/30/2024 (=hd
Program 1010Programs w
1111 ' Start Time  7:00 AM Duration 10 Units
Clinician Name  Test, Suganya & + emebepte  05/30/2024
= TOTYST - fing Belagali, Sunil & Referfing w
Client was Cancel Reason w
present ancel Reas
Charge $0.00 Balance Rate ID
B Billable
Service/Notes list Page:
Services/Notes (208) (e R+8 SN
All Clinician & Alfstatuses w Al Procedures W Other LB Apply Filter
3S112 Months ~ From 05/30/2023 @~ To B~  AuPrograms v
["]Include Services created from Claims [ ] Only include Services with Add On Codes.
Group e Add On
Auth DOS 7 Status Document o Procedure Clinician Program Comment ¢ Attachment(s)
06/30/202407:00  Show  Lethality Asses... 1111 10.00 Units Test, Suganya  1010Programs
05/30/202406:00 Sched... 1111 1.00 Units Test, Suganya  1010Programs
05/29/202406:00" Show  Lethality Asses.. 1111 10.00 Units Test, Suganya  Test Prog1
05/28/202402:00 "  Sched... Lethality Asses.., 1111 10.00 Units Test, AishuB  Test Prog 1
05/28/202410:00 Sched... 1111 10.00 Units Test, AishuB  Test Prog1
05/27/2024 04:00... Sched.. Individual Serv... testl Test1 10.00 Minutes Test, Suganya  ACTest8
05/26/2024 01:00 .. Sched... Misc G/O Testgroup., 1300procedure 1.00 Mi Test, Neelima 1019_Program_1
05/25/2024 01:00... Sched.. Misc G/O Testgroup.. 1300procedure 1.00 Mi... Test, Neelima 1019_Program_1
Services Notes:
. . . . w»r
Miscellaneous {20802y ADEOM? i @6
Effective 04/30/2024 [Elv Status ToDo Author  Test, Aishu 05/30/2024 o0
Service  Note Billing Diagnosis Resource  Warning: Dispositi Ei ter Form
Service =
Status Scheduled v Start Date  04/30/2024 [~ Geo
Location
Program Test Prog 1 b
i Total .
Procedure 123456 N Start 11:00 AM + 10 Minutes
Duration
Locationl 007 v
Clinician ~ Test, Aishu Attending 222, Sunil & Referring “
Specific Location =T OTTTTIETT
Wancel Reas ~v  Transportation Service No ~ [ ] Interpreter Services Needed

Client was present
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Note: When the system configuration key ‘DisplayStaffAsTypeableSearchTextBox' is set as ‘No’, the staff
dropdowns are retained.

Services/Notes

Quick Order screen: An error message is displayed when trying to save the

132 Core Bugs # 128006 data.

Psychiatric Note: The entered data is erased when the user tries to enter
133 Core Bugs # 127934 |the data in the ‘Today's Chief Complaint/Reason for Visit’ field and clicks on
the 'Same as Last Visit’ button.

Psychiatric Note PDF: The text in the 'Plan' section of the PDF was being cut

134 Core Bugs # 128107 off on the right side when the user signed the 'Psychiatric Note'.

Duplicate Client ID appears when opening a respective Co-Sign description

135 Core Bugs # 127978 from Supervisee Documents.

136 Core Bugs # 128084 |Goals/Objectives not initialized into ISN when selected in ISP interventions.

Author: Lakshmi Kumarappan

132. Core Bugs # 128006: Quick Order screen: An error message is displayed when trying

to save the data.

Release Type: Fix | Priority: High

Navigation Path: 'Client' Search -- select a Client -- ‘Quick Order’screen --'‘New’icon -- Enter the required field
and click ‘Add Order’ button -- Click Save button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When a user clicked on the ‘Add order’ button and attempted to save
the data in the Quick Order screen, the below mentioned error message was displayed.

Error Message: "Violation of PRIMARY KEY constraint ‘DocumentPsychiatricNoteAIMSs_PK'. Cannot insert
duplicate key in object ‘dbo. DocumentPsychiatricNoteAIMSs............. "

With this release, the above-mentioned issue has been resolved. Now, the user can save the data in the ‘Quick
Order’ screen without encountering an error message.

Author: Sunita Biradar
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133. Core Bugs # 127934: Psychiatric Note: The entered data is erased when the user tries

to enter the data in the ‘Today's Chief Complaint/Reason for Visit’ field and clicks on the

'Same as Last Visit’ button.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ search -- Open a Client -- Go to the ‘Services/Notes’ -- click on the ‘New’icon -- Select
the Procedure related to ‘Psychiatric Note’ -- Enter all the required details in the ‘Service’tab -- Click on ‘Note’ tab
-- General Tab -- ‘Today's Chief Complaint/Reason for Visit’ field -- Enter all the required details -- ‘Save’ -- Click
on ‘Sign’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the user entered the data in the ‘Today's Chief
Complaint/Reason for Visit’ field and clicked onthe 'Same as Last Visit’ button, the entered datawas erased under
the ‘Psychiatric Note’.

With this release, the above-mentioned issue has been resolved. Now, the below Confirmation message pop-up
is displayed to prevent data loss when the user enters data in the 'Today's Chief Complaint/Reason for Visit' field
and clicks on the 'Same as Last Visit' button under the 'Psychiatric Note' field.

Confirmation Message: "You already have Todays Chief Complaint/Reason for Visit information added. Do you
want to replace this information with Chief Complaint/Reason for Visit - Last Visit?”

I Confirmation Message ... @

You already have Todays Chief Complaint/Reason for Visit
information added. Do you want to replace this information
with Chief Complaint/Reason for Visit - Last Visit?

Author: Manjunath Malipatil

134. Core Bugs # 128107: Psychiatric Note PDF: The text in the 'Plan’' section of the PDF

was being cut off on the right side when the user signed the 'Psychiatric Note'.

Release Type: Fix | Priority: High

Prerequisite:
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The System configuration Key ‘ShowPlanSectionBelowOtherNotesSectionInCorePsychNotePDF' is set to be ‘Yes'.

Navigation Path: Login to ‘SmartCare Application’-- Select a client -- ‘Services/Notes (Client)’ -- Click on the
‘New’ Button -- in the ‘Service Details’ Screen Enter all the required fields -- Select a procedure related to
‘Psychiatric Note’ -- Click on ‘Note’tab -- Enter all the required Field -- Click on ‘Sign’ Button and 'Sign’ The Note

193 of 206

-- Check the Plan Field Text in the PDF.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The text in the 'Plan' section of the PDF was cut off on the right side
when the user signed the 'Psychiatric Note'. This made it difficult for the user to understand the sentences.

With this release, the issue mentioned above has been resolved. Now, the text in the 'Plan' section of the
'Psychiatric Note' PDF displayed properly on the right side when the usersigns the 'Psychiatric Note'. Refer the

below screenshot.

PDF:

Plan " same as Last Visit

Education theories and approaches employed in various domains bring up valuable nuances on links establishable student
motivation and aspects like achievement and retention. There are useful insights to tap from how the process of education is
implemented in the workplace and non-formal environment. What has to be taken into cognizance here is the fact that
workplace sites have proved to be conducive areas for leaming, where the focus on the links between variables like
motivation involvement has yielded much achievement and retention. The conscious development of the formal and informal
leaming fronts in workplace sites has culminated from the management decisiveness on the paradigms of workplace
leamers’ effectiveness and efficiency.

The development has come from the frameworks within which decisions are taken regarding the factors of how the learning
process is organized within an organization and also how leamers are managed about motivation theories and success
conceptual models. Various scholars as well as other researchers have concurred that the integration of various instrumental
motivational factors such as economic and commercial factors which have had a significant bearing on the establishment of
the broad parameters in which opportunities and obstacles to the effectual existence of workplace learning obtain as
variables that can e held as motivators or de-motivators to the leaming endeavor.

Research outcomes of probes and inquiries seeking to validate the notions that motivation is an inalienable link to the
objectives of success in various leaming environs have led to positions that expansive rather than restrictive environments
are perceived to be pro-learning at work as well as the convergence of personal and organizational development.

Motivation and De-motivation Expansive-Restrictive Continuum

Researches into various workplace domain dynamics have culminated in the establishment of a theoretical framework that
seeks to explain and contextualize the dynamics around which how new leamers in various learning precincts acquire
knowledge and skills that empower them to tackle the challenges posed by their academic challenges and later on; career
compositions.

The dimension of newcomer leamer has been relished with valuable contributions from Lave and Wenger who developed the
interlinked tenets of legitimate peripheral participation as well as communities of practice to explain how workplace
newcomers (the valid peripheral partakers) develop to full participant status in a defined community of practice. The
newcomers are perceived to embrace learning as a collective relational process that entails the cooperation of the novices

Author: Sunita Biradar

135. Core Bugs # 127978: Duplicate Client ID appears when opening a respective Co-Sign

description from Supervisee Documents.

Release Type: Fix | Priority: Medium

Prerequisites:

Service note, Treatment plan/Care plan is Co-signed with the respective clinician by following the below path:
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Open a Client -- Navigate to Go Search -- Enter either any plan Care Plan/Treatment plan/Individualized Service
Plan and select -- Enter all the required details -- Click on sign button -- co-sign - Widgets is enabled on the
dashboard.

Navigation Path 1: Login into the SmartCare application -- Navigate to go search -- select My Preferences --
General Settings -- select Dashboard.

Navigation Path 2: Open a Client -- Go to the ‘Services/Notes’ -- Create New -- Select the Procedure related
to the respective Service note/Care Plan/Treatment plan/Individualized Service Plan -- Enter all the required
details in the ‘Service’ tab -- Click on ‘Note’ tab -- Enter all the tab details -- Click on 'Sign’ button -- Co-Sign.

Functionality '‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When a user opened the Co-Sighed document from widgets
Supervisee Documents, the duplicate Client Id’s were displayed in respective Co-Signed Service Notes, Care
plans/Treatment plan/Individualized Service Plan.

With this release, the above-mentioned issue has been resolved. Now, the Co-Signed Documents do not display
any duplicate Client ID’s when opened from Supervisee Documents.

Author: Kiran Yogendra

136. Core Bugs # 128084: Goals/Objectives not initialized into ISN when selected in ISP

interventions.

Release Type: Fix | Priority: Urgent

Prerequisite: The Individualized Service Plan is signed with at least one active Goal & Objective.

Navigation Path: 'Client’ Search -- SelectaClient -- Go to the ‘Clinical Documents’--Click on the ‘Services/Notes’
-- Click on ‘New’ icon -- Select the Procedure related to the ‘Individual Service Note (C)’ -- Enter all the required

values -- Go to ‘Note’tab -- ‘ISP Objectives Addressed by this Service’ -- Check for the ‘Goals & Objectives’
initialized.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The ‘Goals & Objectives’ were not initialized from the Individualized
Service Plan (ISP) to the ‘ISP Objectives Addressed by this Service’ section of the Individual Service Note.

With this release, the above-mentionedissue has been resolved. Now, the ‘Goals and Objectives’ are initialized
from the ‘Individualized Service Plan (ISP)" to the ISP Objectives Addressed by this Service’ section of the
‘Individual Service Note’.
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SmartCare Improvements

137 Core Bugs # 127842 |Favorite Disappeared when the user clicked on the ‘Favorite’ search icon.

138 EIT# 126928 Implemented the permissions to Keyboard Shortcuts keys so that only
permissioned users will be able to view the required Keyboard Shortcuts.

139 Core Bugs # 127991 |New Password Expiring Right After Being Set

140 EII # 126660 Json.js Preventing WalkMe Editor Functions.

Implementing ‘External Identification’ Tab in Client Information(C) screen
15l Sl 67 LAEE87 and "External ID" search field on Client Search pop up.

Author: Abhishek Naik

137. Core Bugs # 127842: Favorite Disappeared when the user clicked on the ‘Favorite’
search icon.

Release Type: Fix | Priority: High

Prerequisite: Create the favorites for any list page in the ‘SmartCare application’.

Navigation Path: Click on the ‘Favorite’ search icon (Star icon)’.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The 'Favorites' were notloading whenthe userclicked on the 'Favorite'
search icon.

With this release, the above-mentioned issue has been resolved. ‘Favorites’ are loading fine now when the user
clicks on the ‘Favorite’ search icon.

Author: Rakesh Naganagoda
138. EII # 126928: Implemented the permissions to Keyboard Shortcuts keys so that only

permissioned users will be able to view the required Keyboard Shortcuts.

Release Type: Change | Priority: Urgent

Navigation Path 1: Login to SmartCare application -- Administration -- ‘Staff Details’ screen --
‘Roles/Permissions’ tab.

Navigation Path 2: Click on User Account menu dropdown -- Select ‘Keyboard Shortcuts’.

Functionality '‘Before’ and ‘After’ release:
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Purpose: To ensure that only permissioned staff have access to Keyboard Shortcuts to make change/alter in the
SmartCare system needed, while other staff/users do not.

With this release, the Permissions to the Keyboard Shortcuts keys have been implemented to the below listed
keys. Only permitted users will be able to view the required Keyboard Shortcuts in the User Account Menu.

1. Adding Validations
2. Client Search

3. Close

4. Configuration

5. Delete

6. Export

7. Favorite

8. GoTo

9. Help

10. Hover Help

11. Information

12. Label Change

13. New

14. New Favorite

15. OpenKeyBoardShortCuts
16. Open Skip Links
17. Permissions Fields
18. Print

19, Save

20. Search

21. Side Navigation
22. Sign

23. SmartView

24. Tab Permissions
25. Validate

26. View Report
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For those shortcut keys, if permissionis granted, it will be reflected on the Keyboard Shortcutsofthe UserAccount
and if the permission is denied, it will be hidden in this screen.
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Note: Permissions to the Keyboard Shortcuts keys are not applicable for the 'System Keyboard Shortcut
Configuration' screen.

Author: Rakesh Naganagoda

139. Core Bugs # 127991: New Password Expiring Right After Being Set.

Release Type: Fix | Priority: High

Navigation Path: SmartCare Login Page -- Reset the password by clicking on "Forgot your Password?" link -
After reset re-login with new password.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The user had reset the password using “Forgot your Password?"
link on the login screen. After re-login with the new password, the user has received the below warning
message.

Message: "Your Password is expired. Please create a new password"

With this release, the above-mentioned issues have been resolved. Now, the user can reset the password and
re-login with the new password without any warning message.

Author: Kiran Tigarimath

140. EII # 126660: Json.js Preventing WalkMe Editor Functions.

Release Type: Change | Priority: Urgent

Navigation Path: 'Login' -- 'Click on Walkme Icon'.
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Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user tried to click on play button in Walkme Editor in
SmartCare application, the below-mentioned message was displayed.

Error Message: "Cannot read properties of undefined (reading 'turnOnWithLazyValidations")"

With this release, the above-mentioned issue is resolved. Now, the user is able to click play button in Walkme
Editor without any message being displayed in SmartCare application.

Author: Akshay Vishwanath

141. EII # 126687: Implementing ‘External Identification’ Tab in Client Information(C)

screen and "External ID" search field on Client Search pop up.

Release Type: Change | Priority: On Fire

Prerequisite: To enable External Identification Tab in Client Information c screen and "External ID" search field
on Client Search pop up under the section "Other Search Strategies" section, the user has to provide the
permission in Staff Details screen through the below paths:

Path 1: 'Go search’ -- select required staff -- ‘Staff details’ -- ‘Roles and permission’ Tab -- Permission type
‘Screen (Tabs)’ -- Permission item ‘External Identification’.

Path 2: '‘Go search’ -- select required staff -- ‘Staff details’ -- ‘Roles and permission’ Tab -- Permission type
‘Client information Tabs’ -- Permission item ‘External Identification’.

Staff Details givab [EE

General  Roles/ Permisslons  Client Access Overrides  Demographic/ Professional  Proc/ Prog/ Loe/ Proxy/ Superviser  Productivi Staft Pref Staff Search Prefs Licenses | Degrees

Credentialing ~ Care Management  ContractedRates  Time Shoet  Highly Qualified Teacher  Reporting  Custom Flelds

Allow Emergency Access Salact Asle. v Allow All Clisrt Search Adminatrator v
Roles and for Staff : Huggi, h y =
Assign Roles Grant the roles below then dick “Save” 1o update permissions.
Role Granted Not Granted
AdminfRecaption/Intake (-]
AmirisiraLos -]
AUTOM202211170730_Auter_Admin 0o
AUTOM202211250%49_Autom_Admin o =

Permissions Roles Fust be saved prior 1o Overriding permissions.

Sermen (Tabe) | Client Information (C) ~| ~ Permission Ttem & +
Barmission Type Bargnt Permizsion [tem Mot Allcwed Granted Start Date End Date
Screen (Tabs) ChentIn.  External denti. En _ a- a-
e cedle et ik e cn P ebtlam e § P e me e | P e om e a8 ihen - <0 e A — S AARAArs A L s nd

Navigation Path 1: ‘Client’ -- ‘Client information (c)’ -- "External Identification" tab.

Navigation Path 2: Login to SmartCare -- ‘Client search popup’.
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Functionality ‘Before’ and ‘After’ release:
Purpose: Ability to document a client's alphanumeric external ID and search on the field in Client Search.

With this release, the below mentioned points are implemented:

o '"External Identification" tab in Client Information (C) screen.
e "External ID" search field on Client Search pop up under the section "Other Search Strategies".
e New global code category ‘EXTERNALIDTYPE' has been added.

External Identifications Tab:

Client Information(C) O% i »

General  Aliases  Demographics  Hospitalization  Primary care referral  Financial  Release of Information Log  Contacts

ClicntEpisodes  5A Demographics  Referral  SpecialRates  Family  External Reforral

Foster Care Hﬁ\{ External Identifications

External Identification

List of External Identifications

Type 104 Date Range Comment

External Identifications section:

e Type (Dropdown): This field binds values from Global Code Category ‘EXTERNALIDTYPE'. This is a
required field. When there is no value, on click of Insert a validation message will be displayed.

e ID #: This is a Text box: This is a required field. When there is no value, on click of Insert a validation
message will be displayed.

o 'Start Date’: This is a Date controlfield. This is a required field. When there is no value, on click of Insert a

validation message will be displayed.

'End Date’: This is a Date control field.

Comment: This is a text area field.

Insert Button: On Click the values will be inserted into Grid.

Clear Button: On Click the entered values will be cleared.

List of External Identifications Grid: This Grid has columns Type, ID#, Date Range and Comment.
o Under the "Date Range" column, both the Start Date and the End Date will be displayed in the

format "Start Date - End Date". If no end date is inserted, then only the start date will be displayed.

Client search Popup:
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o "External ID" search field: This is a Button with a Text Box.
e Records Found grid: A new column External ID has been added.
o If a client has multiple external IDs, they will be displayed each separated by a comma and
truncated.
o When hovered over, all the external IDs will be displayed.

Data Model Changes:

e New table ClientExternalldentifications is added.
e New column Externalld is added in ClientSearchAudits table.

Staff Calendar

142 Core Bugs # 128046 [The font color is White in Staff Calendar.

Author: Aishwarya Bommaklar

142. Core Bugs # 128046: The font colour is White in Staff Calendar.

Release Type: Fix | Priority: Medium

Navigation Path: My Office -- Staff Calendar -- Click on Staff Calendar -- Select ‘New Resource Entry’ radio
button in Scheduler Event popup -- Enter the required fields and Click on OK button -- Click on Monthly View.
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Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the Staff Calendar, when the user tried to view the Resource
entries in the Monthly View, the font colour was in White and not readable.

With this release, the above-mentioned issue has been resolved. Now, the font colour is changed to Black and
clear to read.

Staff/Users

Staff Details screen: In 'Demographic/ Professional' tab, the Race and
Language dropdowns do nothing when clicked.

143 Core Bugs # 127782

Author: Niroop Hassan

143. Core Bugs # 127782: Staff Details screen: In 'Demographic/ Professional' tab, the

Race and Language dropdowns do nothing when clicked.

Release Type: Fix | Priority: High

Navigation Path: ‘Administration’ -- ‘Staff/Users’ -- ‘Staff/Users’ list page -- Click on required staff name
hyperlink -- ‘Staff Details’ page -- Click on ‘Demographic/Professional’ tab -- Click on ‘Race’ dropdown -- Click
on ‘Language’ dropdown.

Functionality '‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. In the 'Demographic/ Professional' tab of the Staff Details Screen,
when the user clicked on ‘Race’ and ‘Language’ dropdown nothing happened and the values were not able to
be accessed.

With this release, the above-mentioned issue has been resolved. Now, in the 'Demographic/ Professional' tab of
the Staff Details Screen, the user is able to access the values in ‘Race’ and ‘Language’ dropdown.

TEDS Tracking list

The ‘TEDS episodes’ are neither generated nor appeared on the ‘TEDS
Tracking List’ page upon assigning the program to the client.

144 Core Bugs # 128045

Author: Dinesh Ponnuswamy
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144. Core Bugs # 128045: The 'TEDS episodes’ are neither generated nor appeared on the

‘TEDS Tracking List’ page upon assigning the program to the client.

Release Type: Fix | Priority: Medium

Navigation Path 1: Login to ‘SmartCare’ Application -- ‘TEDS Setup’ List.

Navigation Path 2: Login to ‘SmartCare’ Application -- ‘Client’ search — Program Assignments (Client).
Navigation Path 3: Login to ‘SmartCare’ Application -- *TEDS Tracking List".

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The ‘TEDS episodes’ were neither generated nor appeared on the
‘TEDS Tracking List’ page, upon assigning the program to the client.

With this release, the issue mentioned above has been resolved. A logic within ‘TEDS Episodes’ has been modified
to ensure that 'TEDS episodes' are now created and displayed in the 'TEDS Tracking List' page, upon assigning
the program to the client.

Whiteboard

145 Core Bugs # 127965 |Flowsheet: Error displayed on saving the data and closing the screen.

146 Core Bugs # 128022 |Whiteboard not saving.

Author: Niroop Hassan

145. Core Bugs # 127965: Flowsheet: Error displayed on saving the data and closing the

screen.

Release Type: Fix | Priority: High

Prerequisite: Select the ‘Health Data Element’ which has the dropdown type value as ‘T".

Navigation Path: ‘Client’ -- ‘Flow Sheet’ -- ‘Flow Sheet’ page -- Select the required flow sheet value which has
the ‘Health Data Element’ of ‘T’ type dropdown value and click on ‘New’ icon -- Enter/Select required data and
click on ‘Save’icon -- Click on ‘Close’ icon.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. When the user saved and closed the flow sheet data, the below red
error was shown.

Red Error: 8114*****Error converting data type varchar to
float. *****ssp_GetClientHealthData*****44Q****x ] gx***x*5
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With this release, the above-mentioned issue has been resolved. Now, the user can save and close the flow
sheet data without getting any error.

Author: Shivakanth Moger

146. Core Bugs # 128022: Whiteboard not saving.

Release Type: Fix | Priority: High

Navigation Path: Go search -- Whiteboard-Click on Precautions icon -- Precaution pop-up -- Enter and save
the details.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When staff attempted to update Precautions on the whiteboard
screen, the entered information disappeared immediately after typing and was not able to save the information.

With this release, the above-mentioned issue has been resolved. Now, when staff attempt to update Precautions
onthe whiteboard screen, the entered information is retained and is able to save, when the save button s clicked.

Widgets

147 Core Bugs # 127932 |Tracking Widget timing out.

148 Core Bugs # 127935 |Getting error while loading the ‘Document To Do’ widget

Lab Result Widget: The 'Staff selection' search field did not retain the staff

149 Core Bugs # 127892 name entered by the user.

Author: Girish Jayanna

147. Core Bugs # 127932: Tracking Widget timing out.

Release Type: Fix | Priority: Medium

Navigation Path: Dashboard -- Tracking Widget.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the Tracking Widget filtered with AssignedTo, it displayed a
Timeout expired error message. This was because the stored procedure was executing even though the

AssignedTo staff did not have any client notes to display, which had an impact on performance.

With this release, the stored procedure is modified. Now, the error message is not displayed when the user filters
with AssignedTo, who has no client notes to display.
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Author: Abhishek Naik

148. Core Bugs # 127935: Getting error while loading the ‘Document To Do’ widget.

Release Type: Fix | Priority: Medium
Navigation Path: My Office -- ‘Dashboard’ -- ‘Document To Do’ widget.
Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behaviour. In the ‘Document To Do’ widget, ‘Error while loading widget’
message was displayed when the effective date for the document was null.

With this release, the above-mentioned issue has been resolved. Now, the error message is not displayed while
loading the ‘Document To Do’ widget. Also, an empty space will be displayed in the widget if the effective date
of the document is null.

Author: Rakesh Naganagoda

149. Core Bugs # 127892: Lab Result Widget: The 'Staff selection' search field did not

retain the staff name entered by the user.

Release Type: Fix | Priority: Medium

Navigation Path: Login to ‘SmartCare’ application -- ‘My Office’ -- ‘Dashboard’ screen -- ‘Lab Result’ Widget.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The 'Staff selection' search field did not retain the staff name entered
by the user, when the user clicked on the 'Refresh’ button in the 'Lab Result' widget.

With this release, the above-mentioned issues have been resolved. Now, the 'Staff selection' search field retains
the staff name entered by the user, when the user clicks on the 'Refresh' button in the 'Lab Result' widget.

Glossary of System Configuration Keys, Global Codes, Recodes, Data Model
Changes.

System Configuration Keys

12. EvaluateServiceForNonBillableLocationBillingRule

25. DisplayCDAGSectionInStaffDetails

25. EnableClinicalDataAccessGrouping

43. DisplayCDAGSectionInStaffDetails
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43. EnableClinicalDataAccessGrouping

44. DisplayCDAGSectionInStaffDetails

44. EnableClinicalDataAccessGrouping

45, DisplayCDAGSectionInStaffDetails

45, EnableClinicalDataAccessGrouping

46. DisplayCDAGSectionInStaffDetails

46. EnableClinicalDataAccessGrouping

47. DisplayCDAGSectionInStaffDetails

47. EnableClinicalDataAccessGrouping

49. DisplayStaffAsTypeableSearchTextBox

54. ApplyStaffAccessRule

58. DisplayCDAGSectionInStaffDetails

58. EnableClinicalDataAccessGrouping

58. DisplayPullProblemListsButtonAndPushProblemListsCheckboxOnCoreDxDoc

71. DisplayCDAGSectionInStaffDetails

71. EnableClinicalDataAccessGrouping

80. SetMinutesPriorToWhichCheckInIsEnabled

84. MARAutoScheduleDays

99. ShowNotificationPollingInterval

101. GLTrackAndReportUnappliedPayments

106. ConsiderProgramsAssociatedToProcedure CodeForBundledService

118. TurnOnRoleBasedRxPermissionsInSmartCare

121. SetSmartCareMobileApplicationURL

121. EnableSAMLIntegration

128. NumberOfDaysRecurringServicesSchedule

131. DisplayStaffAsTypeableSearchTextBox

134. ShowPlanSectionBelowOtherNotesSectionInCorePsychNotePDF

Global Codes

13. ChargeClaimsAction

102. PAYMENTMETHOD

104. EMCOMPLEXITYPROBLEM
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120. DEGREE
127. AutoAddOnCodel ogic

141. EXTERNALIDTYPE

Recodes

40. LABTYPEEXTERNAL

48. SetStaffGrantAccessToRestrictedClient

93. ExcludeTestClientsFromFQHCUDSReports

95. SetOutOfNetworkCoveragePlan

102. SetPaymentMethodForDuplicateCheckValidation

104. SetProblemEndDateFromComplexity

Data Model Changes

37. 'ClientMedicationId’ and ‘OrderMedicationIdList’ columns are added to the Table
‘ClientOrdersinteractionDetails’.

40. ‘ClientOrderObservationDocuments’ Table is added.

48. The ‘ClientAccessAllStaffDenials’, ‘ClientAccessAllStaffDenialAccessRequests’,
‘ClientAccessAllStaffDenialStaffOverrides’ and ‘ClientAccessAllStaffDenialRoleOverrides’ Tables are added.

56. ‘LaboratoryType’, ‘LabTypelnternal’, ‘LabTypeExternal’, ‘LabTypelnternalXDays’, ‘LabTypeExternalXDays’ and
‘AllLabsXDays’ columns are added to the Table ‘DocumentCodes’.

60. ‘ConsentToParticipateComment’ and ‘TreatmentOfferedRefusalComment’ columns to the Table
‘DocumentConsents'.

85. 'AcknowledgedSafetyDose' column is added to the Table 'MATManagementDetails'.

86. New columns ‘MATToxicologyScreen’ and ‘MATThresholdDosage’ are added to the Table ‘Orders’.

130. ‘ClientSignatureDateTime’ column added to the Table ‘ServiceEncounterForms’

141. New table ‘ClientExternalldentifications’ is added and new column ‘Externalld’ is added to the Table
‘ClientSearchAudits’.
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