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RELEASE NOTES: 03/15/2024.
Monthly Service Pack — SC.CORE.6.0_1.19.000.2402.009

Executive Summary:

Mode Of Delivery is added to Procedure Code Details and Location Details screens. This is implemented in
order to prevent documenting Services with Mode Of Delivery and Location, Procedure choices, that are
invalid for the Service Procedure, being recorded. (EII #126598 and EII # 126599)

The Change is done in the 'Save As Template' feature to include ‘Instruction Text’ in RX application.
(EII#126837)

The logic is updated to create Bed services for both same Day Admit/Discharge scenario and Create a
Service on Date of Discharge scenario. (EII #126172 & EII #126173)

A Custom hook has been added to ‘Core TEDS Data Set’ document to display the ‘Custom Fields’ tab
for state core ‘Core TEDS Data Set’ document. (EII #126816).

Implemented a Crossover Claims logic for ‘Do Not Bill’ during transfer to Secondary coverage plan in
the charge details. (EII #125735).

rdded , . in R ' d | field in Medicati I T . Detail

12.

Implemented a new document ‘CAMS SUICIDE STATUS FORM-4 (SSF-4)’ to understand the route that
causes suicidal thoughts in the client, session by session in a single document. (EII # 124444)
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*** DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.

Abbreviation: Ell - Engineering Improvement Initiatives
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TASKS SUMMARY - ‘CHANGE' RELATED (24)

11 EIIl # 125735 Implemented a Crossover Claims logic for Do Not Bill Charge Details
during transfer to Secondary coverage plan in the charge
details.

28 EII # 125750 Implementation to modify CDAG logic to consider Clinical Data Access
ClientProgramID instead of ProgramiD in Client Flags and Groups (CDAG)
in Contact Notes.

B EIl # 125748 Treatment Team: Implementation to modify the logic to Clinical Data Access
display programs based on ‘ClientProgramld’ instead of Groups (CDAG)
‘Programld’.

30 EIl # 125749 Flow Sheet: Implementation to modify the CDAG logic to Clinical Data Access
display Programs based on ‘ClientProgramlId’ instead of Groups (CDAG)
‘Programid’.

81 EIT # 125751 Implementation to modify the logic to display programs Clinical Data Access
based on ‘ClientProgramld’ instead of ‘ProgramlId’ in Client Groups (CDAG)
Order and Quick Order details screen

32 EIT # 125753 Scanning: Implementation to modify the CDAG logic to Clinical Data Access
display programs based on ‘ClientProgramlId’ instead of Groups (CDAG)
‘Programid’,

83 EIl # 125754 Grievances and Appeals: Implementation to modify the Clinical Data Access
logic to display programs based on ‘ClientProgramId’ Groups (CDAG)
instead of ‘ProgramlId’.

34 EIT # 125819 Documents PDF: Implementation to modify the CDAG logic Clinical Data Access
to display program names based on ‘ClientProgramlId’ Groups (CDAG)
instead of ‘ProgramlId’.

35 EIl # 126757 Clinical Data Access Control: Core Documents: Clinical Data Access
Initialization of the data Program to Program based on Groups (CDAG)
‘ClientProgramld’ instead ‘Programid’.

36 EIT # 125773 Documents: CDAG Framework changes: Implementation Clinical Data Access
to modify the CDAG logic to display programs based on Groups (CDAG)
‘ClientProgramld’ instead of *ProgramId’.

37 EIl # 126196 Disclosure/Requests, Life Event: Implementation to modify Clinical Data Access
the logic to display programs based on ‘ClientProgramId’ Groups (CDAG)
instead of ‘Programld’.

38 EII # 124828 Implementation to Add a filter & column for program in Clinical Data Access
‘Documents (Client)' Groups (CDAG)

40 EIl # 126831 Custom-hook-has-been-added to-the files to-generate NY Compliance Core

45 EIl # 126816 Custom hook has been added to ‘Core TEDS Data Set’ Documents
document to display the ‘Custom Fields’ tab for state core
‘Core TEDS Data Set’ document.

68 EII # 126598 Location Details: Mapping Mode of Delivery tab is added. Manage Available

Locations

70 ElL % 124724 MAT—Impl : - on Logicf I ool Methad
m‘g_u'n'l't v

72 EIL % 125449 Ia;h;atlsnIn_.antsly el e Ol i S el Mathad
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80 EIIl # 126570 Custom Crossover Claims logic for ‘Do Not Bill during Plans
transfer to Secondary’.
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84 EII # 126599 Changes in the ‘Procedure Code details’ screen for the Procedure/Rates
Mapping ‘Mode of Delivery’.

85 EIl # 126173 A new checkbox ‘Create Service on Date of Discharge’ has Programs
been implemented in the categories section of the general
tab under the program details screen.

95 EII # 126837 RX: Changes in the 'Save As Template' feature to include Rx Application
‘Instruction Text'.

103 EIl # 126172 Add the ability to record bed services. Services

TASKS SUMMARY - ‘NEW FUNCTIONALITY' RELATED (4)

46 EIl # 124444 Implemented the ‘CAMS SUICIDE STATUS FORM-4 (SSF- Documents
4)" and ‘CAMS Therapeutic Worksheet: Understanding Your
Suicidality’ documents.

94 EIl # 124358 DFA Report: Implementation of new MAT Destroyed Reports
I l by Bottle’ ;£ : I lication.

102 EII # 125450 Service and Service/Notes screen: Implementation for Services
Mapping Mode of Delivery to Location and Procedure code
details which has been set wup through the
‘ServiceDropdownConfigurations’ table.

TASKS SUMMARY - '‘DEFECT FIXES' (92)

1 Core Bugs # 127048 Actlwty Tlmgllne list page displays Special Characters and Activity Timeline
is not exporting data.
The Start Date field on the Client Activity Tracker and My L
2 Core Bugs # 127121 Client Activities screen does not populate the current date. Activity tracker
3 Core Bugs # 127202 The Activity Tracker records getting cut off at the bottom. Activity tracker
4 Core Bugs # 127250 Actlwty Tracker Flow S.heejc Detail Popup: EDIT REASON Activity tracker
field does not have validation message.
5 Core Bugs # 127236 Attendance: The datg is not displayed in the'Ch(.ack In/Out Attendance
screen, after refreshing the screen the data is displayed.
Authorization details screen: Frequency value was not
6 Core Bugs # 127179 correctly calculated for the leap year. Authorization
7 Core Bugs # 127038 Issues in the Authorizations Details page. Authorization
‘Client Authorization’ list page headers not lining up with
8 Core Bugs # 127123 the data Authorization
9 Core Bugs # 127199 Batch S'erV|ce Entry Screen —'Mod_e of Delivery (Not Batch Service Entry
Populating Correctly) In Service Line
Client Programs: the system is displaying 2 entries one for
10 | Core Bugs # 127138 Requested and another for Enrolled status Bedboard

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Claim Provider Overrides PaymentState field being set to

12 | Core Bugs # 127059 PaymentCity for some selections. Charges/Claims

13 | Core Bugs # 127060 Performance issue in the Charges/Claims page. Charges/Claims

14 | Core Bugs # 126903 Claims: Unable to crfaate claim files for over 15k records Charges/Claims
due to performance issue

15 | Core Bugs # 127264 CIaims.: The user is unable to read the Disabled (Greyed Claims
Out) Fields.

16 | Core Bugs # 126780 CllentF_ees table is changed, updating the core objects Client Fee_s Calculation
accordingly. and Adjustments

17 | Core Bugs # 127180 UI alignment issue when client has more flags. Client Flags
Assigned users in client flag transferring to another client .

18 | Core Bugs # 127079 flag when assigned. Client Flags
“Client Authorization Changed" flag not triggering for

19 | Core Bugs # 127197 existing client authorizations on modifying ‘From/To Client Flags
Dates’, ‘Frequency’ or ‘Total Units’
Client Flags: The 'Pregnancy Indicator' flag is not
displaying in the 'Client Flags' section even after signing .

20 | CoEIENgSENRI0EE the ‘Diagnosis Document’ with the diagnosis code ClETREEYS
'232.01".
For a client, existing contact's relationship was getting . .

21 Core Bugs # 127135 updated in 'Client information(C)' screen Client Information(C)

22 | Core Bugs # 126965 Client Inform_at|on C’ screen: Red error is displayed when Client Information(C)
Contacts are inserted and saved

23 | Core Bugs # 127189 Gettllng valld_atlon message while clicking on ‘Timeliness Client Information(C)
tab in the Client Information screen.
Census Summary and Client Inpatient Visits: displaying all . . -

B | CEEIENEEERNG the beds which are not associated with the Staffs SRR IE eI

25 Core Bugs # 127082 Cller_wt Orde_rs_: Diagnosis Not Searching Correctly When Client Orders
Adding Additional

26 Core Bugs # 126807 IDI;Ipllcate listing/records for single client with same client Client Search

57 Core Bugs # 127058 Hom_e Page: Mouse Ho_verlng on the 'Provider icon’', all Clients
Provider IDs are not displayed.

39 Core Bugs # 127101 count r_msr_natcl:\ in the 'CM Authorizations' and 'Combined CM Events
Authorizations ' list pages.

a1 Core Bugs # 126894 Coverage_: The start date field clears the data when trying Coverage Plans
to add Client Plan.
Updating the CQM Measure Value Sets for Concept code -

42 | Core Bugs # 127040 | s> (99401,99402,99403,99404) and CMS 159. cQM

43 Core Bugs # 127191 C_QM medication query is causing reports to take a long caoMm
time to run.

44 | Core Bugs # 126878 Data. Warehouse hlstory_and the amount of time to load Data Warehouse Job
DW jobs have been getting longer.
Unable to delete cosigner form the list from the signed

47 Core Bugs # 127015 Documents Documents

48 | Core Bugs # 127034 DSM 5: The selected data from the grid for the document Documents

is getting cleared when user tried to click on any fields.
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49 | Core Bugs # 126572 ';:loep(ecr?;e Plan’ & ‘Care Plan Review’ Page is not aligned Documents
Assessment: The 'LOCUS Result Description' field is
50 Core Bugs # 127086 | displayed as blank when the 'LOCUS Result' score is 255 in Documents
the Summary tab.
51 Core Bugs # 127216 Slglzgls or Objectives are not displayed in the Care Plan Documents
52 Core Bugs # 126899 D_iagnos_is Document: Error is displayed while signing the Documents
diagnosis document.
53 Core Bugs # 127194 | Registration document: incorrect logo is displaying Documents
54 Core Bugs # 127130 Documents List page width issue. Documents
55 Core Bugs # 126898 DFA I?ocument: Client Signature Header Signing as _
Clinician Dynamic Forms
DFA Documents or Service/Notes: ‘Report displaying
56 | Core Bugs # 127129 "undefined" Data’ and ‘Calendar icons in the DFA Forms
are not loading correctly’. Dynamic Forms
57 | Core Bugs # 127243 Ths msertéeg_vallldat(ljo_n fcI)Dr the reqtu{/relc?ldﬂi_ld |n, DFA service
note is not displayed in ‘Document Validations'. Dynamic Forms
58 Core Bugs # 126365 Eligibility Update Procedure Does Not Update Records Eligibility - Mapping
correctly
59 | Core Bugs # 127144 ‘Groupz I\_/IAR:_ The user is a!ale to input characters into the Group MAR
Dose’ field instead of decimals.
Group Service Detail screen - The Client names are not
60 | Core Bugs # 127200 lined up properly in the Client Note tab. Group Service
61 Core Bugs # 127007 Unable To Move Group Documents To A New Service. Group Service
Group Services — Duplicate services being created in
&2 EEEENTERIeSEr recurring groups. Group Service
63 | Core Bugs # 127287 Group_ is n_ot dls_play_ed in the Groups list page when there Groups
is an inactive client in the Group.
sending an immunization history details in the form of HL7
64 | Core Bugs # 127107 message for an individual client to the default configured Immunization
vendor and location.
The Health Data Report is using Summary of Care Version
65 | Core Bugs # 127119 format to generate CCD XML instead of USCDI Summary Interface
of Care version.
66 | Core Bugs # 127072 Health Data Report Detail Screen - error on Save Interface
67 Core Bugs # 127186 Issues in Ledger Entries screen Ledger Entry
69 | Core Bugs # 126984 G_ettl_ng an Error message while clicking on the Client Manage _Staff
Viewing icon. Permissions
75 Core Bugs # 127052 Patlent. Portal User role permissions are getting Non-Staff User
overwritten.
76 Core Bugs # 127143 Patient Portal: My Dashboard Layout not aligned and Non-Staff User
sorted properly.
77 Core Bugs # 127137 | Order Details: ‘Sensitive Order’ not displaying. Orders
Export button not working in the Orders list page for
78 Core Bugs # 126993 filtered data. Orders
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79 Core Bugs # 126884 Client Paymen_t Auto _Post will Post payment to the Oldest Payments/Adjustments
Open Accounting Period.
Plans: The copied 'Billing Codes’ from the primary plan to
81 Core Bugs # 127070 | the secondary plan appeared blank under the "Billing Plans
Codes" tab.
82 - B 27009 Bri - inpina E&M billi _ Bri -
My C P " - taffi q it
popup-
86 Core Bugs # 127094 Programs: An Error message is displaying when trying to Programs
discharge a program.
87 Core Bugs # 127151 Unable to m_od|fy _the eX|st|ng _contracted ra_te_s when more Provider Contract
than one exists with same billing code/modifier
88 Core Bugs # 127063 Ithtl_n_g error whe_n elnterlng more than 100 characters in Provider Contract
Liability Information' Text Box.
Client Abbreviated Notes Report’ not displaying client data R
89 Core Bugs # 127246 when made as QuickLinks. QuickLinks
90 Core Bugs # 127233 | Client Search Quicklinks display issue. QuickLinks
91 Core Bugs # 127002 Al|gnm_ent Issue in the Client Information box in the Reception
Reception screen
92 Core Bugs # 127142 Performance issue in the Reception screen Reception
93 Core Bugs # 127149 Reception’: The screen automatically scrolls to the bottom Reception
after an Auto-Refresh.
9 Core Bugs # 126968 Rx Application - Presc_:rlbgrs hgvmg issues with
weekly/monthly medication directions Rx Application
97 Core Bugs # 127113 Rx: \_/ali(_jation is displaying when trying to reorder
medication Rx Application
98 Core Bugs # 127154 Rx not. showing Outbound Prescriptions even when o
prescriber proxy Rx Application
o9 | Core ugs # 127147 | STISTIRY [t Iconsitent i number of horacters they
P 9 pop up SAML (Single Sign On)
100 Core Bugs # 127145 Unat?le to upload EOB in Payment/Adjustments for non Scanning
admin staff
Staff able to see batch scanned documents for the denied
101 Core Bugs # 127104 | Clients. Staff able to see batch scanned documents for the Scanning
denied Clients.
104 Core Bugs # 126943 t/ll]l}l']lgple services were getting created when nightly job Services
Staff can select Programs of Type 'No Episode' even .
LoE EEEETREIEPANE though they don't have it in Staff Details SEmIEEs
106 Core Bugs # 127022 IP Psychiatric Note: Unable to check/uncheck the Services/Notes

checkboxes by clicking checkbox names.

Stre

ine Healthcare Solutions, L.L.C. | 1301 W

V. 2279 St

[, Suite 305 | Oak Brook, IL 60523 | streamlinehea

thcarecom



jbaize
Highlight

jbaize
Highlight

jbaize
Highlight

jbaize
Highlight

jbaize
Highlight

jbaize
Highlight

jbaize
Cross-Out

jbaize
Cross-Out


N\

vHE

eamline

THCARE

<< Table of Contents >>

14 of 150

IP Psychiatric Note: Validation not displaying for .
107 Core Bugs # 127263 Emergency Indicator Services/Notes
Lab comments were initialized/displayed at the top of the
108 Core Bugs # 126998 | Data Reviewed Section and the latest Lab comments were Services/Notes
initialized at the last in the Data Reviewed Section.
109 Core Bugs # 127171 Psy_ch!atrl_c Note:'SSP_RDLDynamicColorVitalsFromXML' SP Services/Notes
optimization.
Psychiatric (E&M) Note: The system kept on 'processing’
indefinitely whenever the user attempts to add data in the .
110 Core Bugs # 127190 'Medical Decision Making' tab and clicks on the 'Save' Services/Notes
button.
111 Core Bugs # 127220 z:sleng Slowness in the Psychiatric Note and not able to Services/Notes
112 Core Bugs # 126708 IP Psychiatric NoFe:'UnabIe to check/uncheck the Services/Notes
checkboxes by clicking checkbox names.
113 Core Bugs # 127010 Unable to save SerV|.ce Notes with goals and objectives Services/Notes
due to performance issue
Execution timeout error' and 'Page Unresponsive' issue SmartCare
LI Core BUGE 22 occurred while user performing action in 'Inquiry' screen Improvements
115 Core Bugs # 127326 Month-End AR Rollover Report is working slowly. SmartCare
Improvements
116 Core Bugs # 126954 The Display As name under a Staff Details does not Staff/Users
refresh to the correct name
Table Editor: Getting Red error when user tried to modify
117 Core Bugs # 127096 | the data in the ‘ActionDefaultFilters’ column of
‘ScreenActions’ table. Table Editor
118 Core Bugs # 127001 Completed order still showing on whiteboard Whiteboard
Getting an error while loading the Supervisee Primary
119 Core Bugs # 127152 Caseload widget Widgets
120 Core Bugs # 127061 Refe_rraI_Coordlnator Widget: Consult orders are .
duplicating Widgets

Functionality-wise Task Details:

Activity Timeline

1 Core Bugs # 127048 |Activity Timeline list page displays Special Characters and is not exporting

Author: Yashas Kyadalappa

1. Core Bugs # 127048: Activity Timeline list page displays Special Characters and is not

exporting data.

Release Type: Fix | Priority: Medium

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Navigation Path: ‘Client’ -- ‘Timelines/Flags/Events’ -- ‘Activity Timeline’ -- ‘Activity Timeline’ list page -- Click
on the ‘Coverage Plan Activity’ check box and Apply Filter button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Activity Timeline list page, the description on the list page
related to the Coverage Plan was displayed with special characters "a€"" in between each field, and no files were
exported when clicked on the export button.

With this release, the above-mentioned issue has been resolved. Now, no special characters are displayed in the
description for the Coverage Plans under Activity Timeline list page and the files are exported when clicked on
the ‘Export’ button.

Activity tracker

2 Core Bugs # 127121 |The Start Date field on the Client Activity Tracker and My Client Activities
screen does not populate the current date.

3 Core Bugs # 127202 |The Activity Tracker records getting cut off at the bottom.

4 Core Bugs # 127250 |Activity Tracker Flow Sheet Detail Popup: EDIT REASON field does not have
validation message.

Author: Abhishek Naik

2.Core Bugs # 127121: The Start Date field on the Client Activity Tracker and My Client

Activities screen does not populate the current date.

Release Type: Fix | Priority: Medium

Navigation Path 1: Select ‘Client’ - Search ‘Client Activity Tracker’ - Start date.
Navigation Path 2: Search ‘My Client Activities’ - Start date.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The start date field was not getting updated to the current date on
logout and login back, in the My Client Activities and Client Activity Tracker screens.

With this release, the above issue has been resolved. Now, the start date field is updated to the current date on
logout and login back, in the My Client Activities and Client Activity Tracker screens.

Author: Abhishek Naik

3.Core Bugs # 127202: The Activity Tracker records getting cut off at the bottom.

Release Type: Fix | Priority: Medium

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Navigation Path 1: ‘Client’ -- ‘Client Activity Tracker’.
Navigation Path 2: ‘My Office’ -- ‘My Client Activities’.
Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behavior. The last record in the ‘Client Activity Tracker’ and ‘My Client
Activities’ list page was cropped when the browser bookmarks were enabled. Due to this, the users were unable
to see the last activity tracker order.

With this release, the above-mentioned issue has been resolved. Now, the last record in the ‘Client Activity
Tracker” and ‘My Client Activities’ list pages are properly displayed when the browser bookmarks are enabled
and the user is able to see the last activity tracker order.

Author: Abhishek Naik

4.Core Bugs # 127250: Activity Tracker Flow Sheet Detail Popup: EDIT REASON field does

not have validation message.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Client’ -- ‘Client Activity Tracker’ screen -- Open ‘Completed’ activity -- Click ‘Edit’ button.
Navigation Path 2: ‘My Office’ -- ‘My Client Activities’ -- Open ‘Completed’ activity -- Click ‘Edit’ button.
Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behavior. When a user tried to save the flowsheet pop-up without adding the
Edit reason for the completed activities, the corresponding validation message ‘Edit Reason is Required’ was
missing.

With this release, above mentioned issue has been resolved and now, the validation ‘Edit Reason is Required’

will display when a user tries to save the flowsheet pop-up without adding the Edit reason for the completed
activities.

Attendance

5 Core Bugs # 127236 |Attendance: The data is not displayed in the Check In/Out screen, after
refreshing the screen the data is displayed.

Author: Suganya Sivakumar

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com



s treamline

HE THCARE

<< Table of Contents >> 17 of 150

5.Core Bugs # 127236: Attendance: The data is not displayed in the Check In/Out screen,

after refreshing the screen the data is displayed.
Release Type: Fix | Priority: Medium

Prerequisites:

e The scheduled Group services are required.
e In the Group Detail page, the attendance for the appropriate group is scheduled.

Navigation Path: My Office -- Attendance -- Attendance List Page -- Select the Date -- Click on Apply Filter --
Under Checked In column -- Click on the ‘O’ symbol (Check In/Out) -- Check In /Out screen -- Enter the
required fields -- Click on the Save button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the 'Attendance’ list page, when the user clicked on ‘O’ symbol
(Check In/Out) under 'Checked In' column, the data was not displayed in the 'Check In/Out' screen. The data
was displayed after refreshing the 'Check In/Out' page.

With this release, the above-mentioned issue has been resolved. Now, the data is displayed in the ‘Check
In/Out’ screen without refreshing the page when the user clicks on ‘O’ (Check In/Out) symbol under the
'Checked In' column in the 'Attendance’ list page.

Authorization

6 Core Bugs # 127179 |Authorization details screen: Frequency value was not correctly calculated
for the leap year.

7 Core Bugs # 127038 |Issues in the Authorizations Details page.

8 Core Bugs # 127123 [Client Authorization’ list page headers not lining up with the data.

Author: Lakshmi Kumarappan

6.Core Bugs # 127179: Authorization details screen: Frequency value was not correctly

calculated for the leap year.

Release Type: Fix | Priority: Medium

Navigation Path: Perform Client search -- Select Client -- Navigate to ‘Authorization’ Screen -- Click on ‘New’
icon -- ‘Authorization Details’ screen -- ‘General’ -- ‘Authorization Requests’ session.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In Authorization Details screen, when the user selected the
frequency of ‘once a year’, the frequency value for the leap year was not calculated correctly.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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With this release, the above-mentioned issue has been resolved. Now the frequency value is correctly calculated
in the Authorization Details screen when the user selects the frequency of ‘once a year.

Author: Lakshmi Kumarappan

7.Core Bugs # 127038: Issues in the Authorizations Details page.

Release Type: Fix | Priority: Medium

Navigation Path: Client-Authorizations -Authorizations List page-Click on Id (Hyperlink)- Authorizations Detail
page-Select the radio button for any Auth code from the Authorization grid- Click on Modify.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Authorizations detail page, when the user tried to modify the
auth Codes from the Authorization grid, the selection of the radio button was not moved to the next auth code
selection and the user was unable to scroll down on the list to get back the authorizations in the grid.

With this release, the above-mentioned issue is resolved. Now, in the Authorization detail page, when the user
modifies the auth code from the authorization grid, the selection of the radio button is moved to the next auth
code selection and the scroll bar is displayed to select the list of authorizations in the grid.

Author: Rakesh Naganagoda

8.Core Bugs # 127123: ‘Client Authorization’ list page headers not lining up with the data.

Release Type: Fix | Priority: High
Navigation Path: Login to SmartCare application - Client — Navigate to ‘Client Authorizations’ Screen.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The data in the ‘Client Authorizations’ list page was not lined up with
the headers.

With this release, the above-mentioned issues have been resolved. Now, the data in the ‘Client Authorizations’
list page is lined up with the headers.

Batch Service Entry

9 Core Bugs # 127199 |Batch Service Entry Screen - Mode of Delivery (Not Populating Correctly) In
Service Line.

Author: Kiran Yogendra
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9.Core Bugs # 127199: Batch Service Entry Screen - Mode of Delivery (Not Populating

Correctly) In Service Line.

Release Type: Fix | Priority: Medium

Prerequisite: The Default Values are selected/entered before checking the ‘Apply Default Values To Below Grid’
checkbox.

Navigation Path: Go Search - Batch Service Entry - Select a Program - Apply filter — Select Procedure and
other details for Default Values — Check the 'Apply Default Values to Below Grid' checkbox - Click on the '+’ icon
for any of the Clients displayed in the grid.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to add one more service line on the ‘Batch
Service Entry’ screen by clicking the '+’ icon for a particular client on the grid, the Default Value set for the
‘Mode Of Delivery’ dropdown was not selected by default. Instead, the label name ‘Mode Of Delivery’ was
displayed.

With this release, the issue mentioned above has been resolved. Now, when the user selects the new service
line for a particular client, the default value set for the *‘Mode of Delivery’ dropdown is selected on the grid.

Bedboard

10 Core Bugs # 127138 |Client Programs: the system is displaying 2 entries one for Requested and
another for Enrolled status.

Author: Aishwarya Bommaklar

10.Core Bugs # 127138: Client Programs: the system is displaying 2 entries one for

Requested and another for Enrolled status.

Release Type: Fix | Priority: High
Prerequisite: Set the Configuration key ‘SETAUTOPROGRAMASSIGNMENTDISCHARGE" as *'N’.

Navigation Path 1: Client -- ‘Program’ -- Click on New Icon -- Select a program -- In the Current Status
dropdown -- Select a Requested Status -- Click on Save Icon.

Navigation Path 2: My Office - ‘Bedboard’ - Search for Open bed - Click on down arrow beside Open bed
status (Select the Bed assigned with the above Requested program) -- Select Admit option -- Navigate to
Census Management - Admit detail screen -- Enter all the required fields -- Click on Save and Close Icon.
Navigation Path 3: Client -- ‘Program’.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When the Client requested for a Program and got auto Enrolled to

the same program through Bedboard Admission, the system was displaying 2 entries one for Requested and
another for Enrolled status, instead of updating the Requested status to Enrolled status. This was happening
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when the configuration key ‘SETAUTOPROGRAMASSIGNMENTDISCHARGE' as ‘N’

With this release, the above-mentioned issue has been resolved. Now, the system is updating the Requested
status to Enrolled status, when the Client requested for a Program and got auto Enrolled to the same program
through Bedboard Admission.

Charge Details

11 EIT # 125735 Implemented a Crossover Claims logic for Do Not Bill during transfer to
Secondary coverage plan in the charge details.

Author: Yashas Kydalappa

11.EII # 125735: Implemented a Crossover Claims logic for Do Not Bill during transfer to

Secondary coverage plan in the charge details.

Release Type: Change | Priority: On Fire
Prerequisite:

1. Client is associated with two Coverage Plans. i.e., Primary plan with COB Priority = 1 and Secondary
plan with COB Priority =2.

2. The Primary Coverage Plan has been mapped to "CROSSOVERCLAIMSOURCE" recode.

3. The *Mark crossover charges to this plan as do not bill" checkbox is checked in the Plan Detail screen for
the secondary coverage plan.

4. The Service is created and completed.

5. The Primary charge is billed in ‘*Charges/claims screen’.

Navigation Path: Go search -Select Services (Client)- ‘Services’ list page -click on ‘DOS’ hyper link -'Service
Detail’ screen - click on the ‘Charge’ hyperlink - ‘Ledger Entries screen —Click on the charge ID hyperlink -
‘Charge Details’ screen -Verify the ‘Do Not Bill’ check box under the Status section of general tab.
Functionality ‘Before’ and ‘After’ release:

Purpose: The customers want to ensure that even if they get the primary claim payment before the secondary,
that when money is transferred to the secondary charge, that it will not accidentally billed. They want to set to a

"Do Not Bill" status pending receipt of the secondary payment from the crossover claim.

With the release, a new logic has been implemented for the Charges which will be generated when the cross
over job runs (EXEC ssp_ERCreateChargesForCrossOver).

When the ‘Mark crossover charges to this plan as do not bill’ checkbox is checked for the secondary coverage
plan, then the status of the secondary charges are automatically set to ‘Do Not Bill".

Job: EXEC ssp_ERCreateChargesForCrossOver @TransferAdjustmentCode = 2761(CO Chrg exceeds fee
schedule (45)).
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s O & 4 & TestKonli(e293) B + X 0 ‘0 D ? Viatkoliv ()
FLedaerEnmes e~ 064 x
Service Information Faye[s Total Current Balance : $264.00
I DOS:  02/21/2074 8:00 AM Payer Charges UnBilled  Payments Adj Balance
Procedure: 294511 3000 Minutes 294611 Pr... $264.00 $0.00 $0.00 $0.00 $264.00
e §264.0
I Chage: - $26400 294611s.. 000 $000 $0.00 $0.00 $0.00
I View Ledgers For : Al Payers v [ Exclude Error Ledgers
Financial Remittance
Activity . .. Adj. Reason Advice
M Serviceld Chargeld Date Activity ~ Payer Type Code Amount Checks Codes/Desc
Cades/Desc
4 Xm0 sl 833 0222024 ) Sewvic. 294611Prmar. Cha. §264.00
J X1 a1l 83 0222020 @) Adjusi. 294611Primar. Tra. 0OChr.. $0.00
9571 @821 8333 021212024 o Adjust.. 294611secon.. Tra.. COChr.. £0.00

Here, the ChargelD 8333 is the secondary charge and the ‘Do Not Bill’ checkbox has been checked successfully
in the Charge Details screen.

é f D ? Virat Kolhi~

s 2% EES

bl
Q % A & TestKohli(6293) B + x
! Charge Details
General  Contact  StatusHistory  Action History
General
Charge ID 8333 Service ID 88241
Client 6293 - Test, Kohl Payer 294611 secondary Priority 2
Status
" JReadyToBill [] Flagged Internal Collections:  No Delay Reason v
(] Rebill Do Not Bill External Collections:

Revenue Work Queue Management

Charge Status ~ Charge Created v

Status Comments

[ TP .

Status Date 02/21/2024 (&~

[ HTE o

__| Exclude Charge from Queue

| Do Mot Count Toward Productivity
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Claims

15 Core Bugs # 127264 |Claims: The user is unable to read the Disabled (Greyed Out) Fields.

Author: Kiran Tigarimath
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15.Core Bugs # 127264: Claims: The user is unable to read the Disabled (Greyed Out)
Fields.

Release Type: Fix | Priority: High

Navigation Path: 'My Office' -- 'Claims' -- 'Select any claims with the status Denied or Paid' -- 'View claim Form
Icon -- 'Claim Entry' Screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The user was unable to read the disabled fields data in 'Claim Entry'
screen.

Q % o VC(729) x - (863842) B 4+ x

Claim Entry - Professianal (P)

General Custom Fields

Service Lines

From | 01/18/2024 B~ To | 01/18/2024 - Code 50280 Modifiers

With this release, the above-mentioned issue has been resolved. Now, the user can read the disabled fields data
in the 'Claim Entry' screen without any issue.
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Claim Entry - Institutional
General Custom Fields
Client and Provider Claim Information
Cannot proceed without a client and a provider Claim Received  02/13/2024
St Clean Claim Date |02/13/2024
Last Name.. First Name Claim Status || Entry Complete
Claim Id: 594
Provider... Test_MCO_Provider Site Bangalore
Insurer AXA ~
Claim Header
Patient Account No. 6327 Invoice Number
Start Date
Admission Date
Discharge Time
Diagnosis
Admission F10.10 Principal F10.10 1./F10.10 2. =

Client Fees Calculation and Adjustments

16 Core Bugs # 126780 |ClientFees table is changed, updating the core objects accordingly.

Author: Roopa Hemanna

16.Core Bugs: 126780: ClientFees table is changed, updating the core objects accordingly.

Release Type: Fix | Priority: Medium

Navigation Path: NA

Functionality ‘Before’ and ‘After’ release:

Note: This will work for the customer environments who are using custom logic.

Before this release, here was the behavior. When the user tried to run the function
‘ssf_PMCalculateClientFeeAmount’ and the stored procedure ‘ssp_PostClientFeeAdjustments’, the required
changes made in their Client Fee process- "Client Fees Calculation and Adjustments" were not displayed.
With this release, the above-mentioned issue has been resolved. Now, the function

'ssf_PMCalculateClientFeeAmount' and the stored procedure 'ssp_PostClientFeeAdjustments' have been updated
to accommodate the changes in the Client Fees Table.
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Client Flags

17 Core Bugs # 127180 [UI alignment issue when client has more flags.
18 Core Bugs # 127079 |Assigned users in client flag transferring to another client flag when assigned.
19 Core Bugs # 127197 [“Client Authorization Changed" flag not triggering for existing client

authorizations on modifying ‘From/To Dates’, ‘Frequency’ or ‘Total Units’

20 Core Bugs # 127046 |Client Flags: The 'Pregnancy Indicator' flag is not displaying in the 'Client
Flags' section even after signing the ‘Diagnosis Document’ with the diagnosis
code 'Z32.01".

Author: Rakesh Naganagoda

17.Core Bugs # 127180: UI alignment issue when client has more flags.

Release Type: Fix | Priority: Medium
Navigation Path: Login to SmartCare application - Client - Select any client who has more client flags.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The mini-icons associated with the client flag icons displayed with
the client name in the header, were not aligned properly.

With this release, the above-mentioned issue has been resolved. Now, the mini-icons associated with the client
flag icons displayed with the client name in the header, are aligned properly.

Author: Girish Jayanna

18.Core Bugs # 127079: Assigned users in client flag transferring to another client flag
when assigned.

Release Type: Fix | Priority: High

Prerequisite: The flag is created for a client.

Navigation Path: Client search -- ‘Client flags (Client)’ -- ‘Client flag details’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In Client Flag Details screen, when a staff attempted to assign users
or roles to multiple flags in "Assigned User" and "Assigned Roles" in a single attempt, the assigned data was

moved to previously selected flags. This issue occurred when staff modified the multiple flags without clicking the
SAVE button for each.
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With this release, the above issue has been resolved. The staff can now modify multiple flags in a single attempt
and on click of SAVE button, the data is correctly saved.

Author: Girish Jayanna

19.Core Bugs # 127197: “Client Authorization Changed" flag not triggering for existing
client authorizations on modifying ‘From/To Dates’, ‘Frequency’ or ‘Total Units’.

Release Type: Fix | Priority: Medium

Prerequisite: A Client Authorization exists with 'Approved' or 'Partially Approved' status.

Navigation Path: Client Search -- ‘Client’ -- ‘Timelines/Flags/Events’ -- ‘Client flags’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The "Client Authorization Changed" flag was triggered only for new
client authorizations with the status 'Approved' or 'Partially Approved', on modifying any of the ‘From/To Dates’,
‘Frequency’ or ‘Total Units.

With this release, the above-mentioned issue has been resolved. Now, the flag will be triggered when a

preexisting (previously saved) Client Authorization (with the ‘Approved’ or ‘Partially Approved’ Status) is
modified with any of the ‘From/To Dates’, ‘Frequency’ or ‘Total Units.

Author: Girish Jayanna

20.Core Bugs # 127046: Client Flags: The 'Pregnancy Indicator' flag is not displaying in
the 'Client Flags' section even after signing the ‘Diagnosis Document’ with the diagnosis
code 'Z2Z32.01".

Release Type: Fix | Priority: Medium

Prerequisite:

e The signed ‘Diagnosis document’ is present with the diagnosis code Z32.01.
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Diagnosis Document

Fi:0o0asi@ded EEN

Effective 11/02/2023 Status  In Progress Author  Test, Archana v 00 Kl e <
Hoer
7] Mo Diagnosis Refresh Diagnosis =
Diagnosis
* w
Code 732,01 0 Description Encounter for pregnancy test, result positive Q ﬁ
[ Rule Out Type Primary v Specifier
Severity Low ~ Source
Remission  Partial ~ Order 1 Billable @ves ONo
Comments

[ Push To Client Clinical Problems List Program v
Diagnosis List Pull From Client Clinical Problems List |  Modify Clear
DSM 5/ F .
Order 1010 SNOMED R/O ICD/ DSM [ SNOMED Type Severity Source Comments
x o 0 1 23201 250421 Encounter for preg... Pregnancy test obs... Primary
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Primary care referral Financial

General  Aliases | D
Client Episodes SA Demographies  Referral

Foster Care

Identifying Information

Date of Birth 8/07/2000 @~
Marita w

Decea -
Pregnant Qves ONo ONA
Ethnicity

Primary Care Physician

Special Rates Family External Referral

ative
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Release of Information Log ~ Contacts

Sex v
New w
Pronoun v

Clignt decline
Criminal

Primary Care Physician

2. Only one 'Pregnancy Indicator' flag is allowed per client at any given point in time.
3. Additionally, when the 'Pregnancy Indicator' flag type is set for a client, the associated flag content is
displayed as 'Client is pregnant’ in the ‘flag alert ‘popup and also in the 'Client Flags' section.

Q * & &

Test, Funct (4849

o+ x

Client Summary

Flag Alert
Summar

Flags StartDate  End Date

$ 11/02/2023 NoEndDate Pregnancy Indicator

Flag Alert

Flag Type

Client is pregoant

é f "D ? ArchanaTest~ (O

0 x
en

4. Where, if the 'Pregnancy Indicator' flag ends on a specific day, the associated 'Pregnant’ field in the
'Client Information' screen is automatically updated to either 'No' or 'N/A'. Alternatively, staff members
have the option to manually end the flag, which triggers the update in the 'Pregnant’ field.

Streamline Healthcare ¢
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Client Information(C)

21 Core Bugs # 127135 |For a client, existing contact's relationship was getting updated in 'Client
information(C)' screen.

22 Core Bugs # 126965 |'Client Information C’ screen: Red error is displayed when Contacts are
inserted and saved.

23 Core Bugs # 127189 |Getting validation message while clicking on ‘Timeliness’ tab in the Client
Information screen.

Author: Savitha Siddaraju

21.Core Bugs # 127135: For a client, existing contact's relationship was getting updated in

'Client information(C)' screen.

Release Type: Fix | Priority: Medium
Prerequisite: The client’s contacts have been added in the contacts tab of 'Client Information(C)' screen.

Navigation Path 1: 'Client' - Client Information(C) - Contacts - Add/Insert the contacts - List of contacts -
Save.

Navigation Path 2: 'My office' - 'Inquiries' - Inquiries list page - click on 'New' icon - 'Inquiry Details' -
'Initial' - 'Inquirer Information' - Fill all required details - Save.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. For a new client, the existing contact's relationship was getting
updated in 'Client information' screen. This occurred whenever the user attempted to create a new record by
adding existing contact's name ('First' and 'Last' name) with different relation in 'Inquirer Information'
section of 'Inquiry Details' screen.

With this release, the above-mentioned issue has been resolved. Now for a client, the existing contact's
relationship is not getting updated, and a new record will be created in list of contacts grid in 'Client
information' screen.

Author: Ramya Nagaraj

22.Core Bugs # 126965: ‘Client Information C’ screen: Red error is displayed when

Contacts are inserted and saved

Release Type: Fix | Priority: High

Prerequisite: To navigate between multiple tabs after inserting and Saving contacts in the ‘Contacts’ Tab by
following the below path:

Search for client and select the client -- Navigate to ‘Client Information C’ screen and click on 'General' tab --
Click on ‘Contacts’ tab, insert and save contacts -- Click on 'External Referrals' or 'Alias' tab.

Navigation Path: ‘Client’ -- ‘Client Information C’ screen -- ‘Contacts’.
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Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. A Red error was displayed when a user inserted and saved contacts
in ‘Contacts’ tab, after navigating to several other tabs like 'External Referrals', 'Alias' in ‘Client Information C’
screen.

With this release, the above-mentioned issue has been resolved. Now, a user is able to insert and save contacts
in ‘Contacts’ tab after navigating to several other tabs like 'External Referrals', 'Alias' etc., in ‘Client Information
C’ screen without any red errors.

Author: Akshay Vishwanath

23.Core Bugs # 127189: Getting validation message while clicking on 'Timeliness’ tab in

the Client Information screen.

Release Type: Fix | Priority: Medium

Prerequisite: Episode is present for the client.

Navigation Path: ‘Client’ -- *Client Information (c)’ - click on ‘Timeliness’ tab.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Client Information screen, when the user clicked on the
‘Timeliness’ tab, the below mentioned validation message was displayed even though the episode was present.

Validation message: "Episode must be created prior to filling out the Timeliness Information”.

With this release, the above-mentioned issue has been resolved. Now, the user can open the ‘Timeliness’ tab
without any validation message when there is an episode present.

Client Inpatient Visits

24 Core Bugs # 127134 |Census Summary and Client Inpatient Visits: displaying all the beds which
are not associated with the Staffs.

Author: Aishwarya Bommalkar

24.Core Bugs: 127134: Census Summary and Client Inpatient Visits: displaying all the beds
which are not associated with the Staffs.

Release Type: Fix | Priority: High

Prerequisite:

1. The configuration key FilterDataBasedOnStaffAssociatedToProgramsAndUnits is set as ‘Yes'.
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25 Core Bugs # 127082 |Client Orders: Diagnosis Not Searching Correctly When Adding Additional.

Author: Sithara Ponnath

25.Core Bugs # 127082: Client Orders: Diagnosis Not Searching Correctly When Adding
Additional.

Release Type: Fix | Priority: Medium

Navigation Path: ‘Client’ --- ‘Client Orders’ screen -- Click on ‘New’ icon to create a client order --- Add a ‘Lab’
or any Order where a diagnosis is required -- Enter required data -- Type the ‘Diagnosis Code’ in the diagnosis
search text box.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user tried to add a diagnosis where it was a single diagnosis,
the diagnosis description was auto populated in the text box and the ‘Diagnosis’ pop-up was also displayed.

With this release, the above-mentioned issue has been resolved. Now, the single diagnosis will auto populate
but the diagnosis pop-up will not display on Dx code search.

Client Search
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26.Core Bugs # 126807: Duplicate listing/records for single client with same client ID.

Release Type: Fix | Priority: Medium
Navigation Path: Client Search - Client Search pop up - Search for Client by entering Client ID

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Client Search pop up, when the user tried to search client by
entering Client ID, two results appeared in the Client Search window.

With this release, the above-mentioned issue has been resolved. Now, In the Client Search pop up, when the
user tries to search client by entering Client ID, only one client is displayed in the client search window.

Clients

27 Core Bugs # 127058 |Home Page: Mouse Hovering on the 'Provider icon', all Provider IDs are not

Author: Savitha Siddaraju

27.Core Bugs # 127058: Home Page: Mouse Hovering on the 'Provider icon’, all Provider

IDs are not displayed.

Release Type: Fix | Priority: Urgent

Navigation path: Login to the ‘SmartCare’ application — ‘Home' page - 'Client Name' field - Mouse hover on
the 'Provider icon'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Home page, when a user hovered the mouse over the
'Provider' icon, the system did not display all the ‘Provider IDs’ that were mapped to a single ‘Master client ID’.

With this release, the above-mentioned issue has been resolved. All the 'Provider IDs' mapped to a single
'Master client ID' are now correctly displayed when the user mouse hovers over the 'Provider' icon under the
‘Home Page’.
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A

Clinical Data Access Groups (CDAG)

***Note: 'The below CDAG tasks are Released, but not ready for GA use' as these
are released to allow testing by designated beta customer(s).
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Author: Santosh Huggi
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Author: Ramya Nagaraj
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Jocuments (4) Create Document... v e ﬁ * * 4
All AUTROrS.., v Al Documents v Alstatuses v OuelinXdays v Other v =
Include errored S Include
tstavesr v [ c e From 03/05/2023 To 03/05/2024 (3~ B st Py =
|'Aupfi!ﬂ\s )
Document/Description g:'u: Effective v  Status Ver. DueDate  Author ' ToCo-Sign OtherstoSign  Shared  Associated Doc:
lopatient/Intensive Qutpatient Coding Document 01/01/2024 Signed 1 Nagaraj, Ramya Test. Anand Yes Add
Client Orders 11/29/2023 Signed 1 Test, Mahadev Yes Add
Client Orders 08/08/2023 Signed 1 L550, F550 Yes Add
Registration Document 03/29/2023 InProgress 1 L550, F550 Yes Add
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Documents (4) Create Document... v O H L x
Al Authors... ~ All Documents W AllStatuses v | DueinXdays w  Gther - -
Include errored - Include External
tstivesr v [ o O From 03/05/2023 To 03f05(2024 )+ L orarants Al Programs >
e Effective  Stat Ver. DueDate  Autho To Co-5i Others to Si Shareg  Asscclated Attachment(s)
us A @ r Sign rs to Sign Ty -3 5] Program
01/01/2024 Signed 1 Magaraj, Ramya Test, Anand Yes Add archana_program-08/0... =
11/29/2023 Signed 1 Test. Mahadev Yes Add
08/08/2023 Signed 1 L850, F550 Yes add archana_program-08/0...
03/29/2023 In Progress 1 L550, F550 Yas add archana_program-08/01/2023

CM Events

39 Core Bugs # 127101 | count mismatch in the 'CM Authorizations' and 'Combined Authorizations '
list pages.

Author: Renuka Gunasekaran

39.Core Bugs # 127101: count mismatch in the 'CM Authorizations' and 'Combined

Authorizations ' list pages.

Release type: Fix | Priority: Medium

Navigation path1: 'Client'- 'CM Event'- ‘new'- Event as 'authorization request’, Select 'Status', 'Insurer' and
'Provider' - 'Notes' tab - Select 'Status’,' Site', 'Start Date’, ‘End Date', '"How Often’, 'Req Units', 'Total Units',
'Code’(select Billing code with modifier or Billing code which does not have modifier) -'Insert' - Sign

Navigation Path 2: 'My Office' - 'Combined Authorization'
Functionality Before and After

Before this release, here was the behavior. 'Authorization request event' records were not displayed in
'Combined Authorization' screen when ‘Authorization request event’ was created using billing code with modifier
and billing code which does not have modifier, due to this there was a count mismatch in the 'CM Authorizations'
and 'Combined Authorizations ' List pages .

After this release, the above-mentioned issue has been resolved. Now the 'Authorization Request event' records
are added in 'Combined Authorization' screen and the count is displayed same for both 'CM Authorizations' and
'Combined Authorizations ' List pages.
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Compliance Core

Coverage Plans

41 Core Bugs # 126894 | Coverage: The start date field clears the data when trying to add Client
Plan.

Author: Shivkanth Moger

41.Core Bugs # 126894: Coverage: The start date field clears the data when trying to add
Client Plan.

Release Type: Fix | Priority: Medium

Navigation Path: Select any client - ‘Coverage’ - ‘Coverage’ screen.

Functionality ‘Before’ and ‘After’ release:
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Before this release, here was the behavior. In the ‘Coverage’ screen, when the user tried to add the Plan in the
Plan time Spans section and clicked on add button, then the entered start date was getting cleared.

With this release, the above-mentioned issue is resolved. Now, in the ‘Coverage’ screen, when the user adds the
Plan in the Plan time Spans section, the entered start date is retained when clicked on the add button.

CcCQM

42 Core Bugs # 127040 |Updating the CQM Measure Value Sets for Concept code - CMS 2
(99401,99402,99403,99404) and CMS 159.
43 Core Bugs # 127191 |CQM medication query is causing reports to take a long time to run.

Author: Boovendiran Chinnusamy

42.Core Bugs # 127040: Updating the CQM Measure Value Sets for Concept code - CMS 2
(99401,99402,99403,99404) and CMS 159.

Release Type: Fix | Priority: Medium

Navigation Path: 'Administration' -- ‘Procedure/Rates’ -- ‘Procedure Code Details’ screen -- ‘CQM
Configurations’ tab -- click on ‘Search...” -- 'MeasureSetValueSearch' Pop-Up window.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the 'Measure Set Value Search' Pop-Up, the CQM Measure Value
Set for concept code 'CMS 2 (99401,99402,99403,99404) and CMS 159' was not displayed.

With this release, the above-mentioned issue has been resolved. Now, the CQM Measure Value Set for concept
code 'CMS 2 (99401,99402,99403,99404) and CMS 159' is displayed in the 'Measure Set Value Search' Pop-Up.

Author: Boovendiran Chinnusamy

43.Core Bugs # 127191: CQM medication query is causing reports to take a long time to

run.

Release Type: Fix | Priority: Medium

Navigation Path: 'My Office' - *CQM Solutions’ -- 'CQM Solutions' application -- Queued Report -- Click on
‘Create Report’ -- ‘Queue A Report’ screen - Select/enter required details -- Click on ‘Queue Report’ button.

Functionality 'Before' and 'After' release:

Before this release, here was the behavior. When the user tried to Queue the CQM report which was having
medications, it was taking a long time to load.
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With this release, the above-mentioned issue has been resolved. Now, the CQM is loading the report without
any delay when the user tries to Queue the CQM report which is having medications.

Data Warehouse Job

44 Core Bugs # 126878 |Data Warehouse history and the amount of time to load DW jobs have been

Author: Munish Sood

44.Core Bugs # 126878: Data Warehouse history and the amount of time to load DW jobs

have been getting longer.

Release Type: Fix | Priority: High

Navigation Path: N/A

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Data Warehouse history showed that the Data Warehouse job
execution time was increasing and taking longer time to execute than its usual time. This was creating a

potential issue for the other jobs those generate encounters and BHTEDS records.

With this release, the above-mentioned issue has been fixed. Now, an index has been added to the source
database to improve the performance of the Data Warehouse job.

Documents

Custom hook has been added to ‘Core TEDS Data Set’ document to display

= Bl G e the ‘Custom Fields’ tab for state core ‘Core TEDS Data Set’ document.

Implemented the ‘CAMS SUICIDE STATUS FORM-4 (SSF-4)" and ‘CAMS

Ao Bl &3 R Therapeutic Worksheet: Understanding Your Suicidality” documents.

Core Bugs # 127015 |Unable to delete cosigner form the list from the signed Documents.

47

Core Bugs # 127034 |DSM 5: The selected data from the grid for the document is getting cleared
48 when user tried to click on any fields.

Core Bugs # 126572 ([The ‘Care Plan’ & ‘Care Plan Review’ Page is not aligned properly.
49
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Assessment: The 'LOCUS Result Description' field is displayed as blank when
50 Core Bugs # 127086 |the 'LOCUS Result' score is 255 in the Summary tab.
Goals or Objectives are not displayed in the Care Plan PDF.
51 Core Bugs # 127216
Diagnosis Document: Error is displayed while signing the Diagnosis
52 Core Bugs # 126899 |document.
Registration document: incorrect logo is displaying.
53 Core Bugs # 127194
Documents List page width issue.
54 Core Bugs # 127130

Author: Veena Santosh

45.EI1II # 126816: Custom hook has been added to ‘Core TEDS Data Set’ document to

display the ‘Custom Fields’ tab for state core ‘Core TEDS Data Set’ document.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: Change | Priority: Urgent

Navigation Path: ‘Client’ - ‘Documents’ - ‘Core TEDS Data Set’ document

Functionality ‘Before’ and ‘After’ release:

With this release, for Core ‘Core TEDS Data Set’ document, a custom hook has been added to display a ‘Custom
Fields’ tab in the state core ‘Core TEDS Data Set’ document.

Note:

1. This is for New Hampshire state customers and dependent on state fix, which is to be released in
SC.NH.6.0_0.02.000.2403.001.

Author: Praveen Gangadhara

46.EII # 124444: Implemented the 'CAMS SUICIDE STATUS FORM-4 (SSF-4)" and 'CAMS

Therapeutic Worksheet: Understanding Your Suicidality’ documents.

DISCLAIMER: The document is only available to those customers who have purchased an annual
subscription. It is a premium add-on to SmartCare and not included in SmartCare Base Subscription. If
you are interested in learning more about this document, please contact your account manager.
Release Type: New Functionality | Priority: High

Navigation Path 1: Client - Documents - ‘CAMS SUICIDE STATUS FORM-4 (SSF-4)".

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com



s treamline

HE THCARE

<< Table of Contents >> 50 of 150

Navigation Path 2: Client - Documents - ‘CAMS Therapeutic Worksheet: Understanding Your Suicidality’.
Functionality ‘Before’ and ‘After’ release:

Purpose: To understand the route that causes suicidal thoughts in the client session by session in a single
document. The first session is for initial assessment and treatment planning; the interim session focuses on
treating suicidal drivers and treatment plan updates; and the final session is to complete the outcome or
disposition.

With this release, the following documents are implemented,

e 'CAMS SUICIDE STATUS FORM-4 (SSF-4)’.
e 'CAMS Therapeutic Worksheet: Understanding Your Suicidality’.

I. The *CAMS SUICIDE STATUS FORM-4 (SSF-4)' document contains only one ‘General’ tab.
The General’ tab contains sections as mentioned below:
a) ‘Information’ section:

e Date: This is a Date control field and displayed with ‘"MM/DD/YYYY’ format.
e Time: This is a text box and displayed in the HH:MM AM/PM’ format.

b) ‘Type’ section: The section is displayed with following radio buttons,

e Initial Session
e Tracking/Updating Interim Session
e Qutcome/Disposition Final Session

] " =

CAMS SUICIDE STATUS FORM-4 (SSF-4) S a8 Oued 5T

Effective 03/04/2024 Status  New Author | Admin, Praveen v 021152024 o0 | sig

General

Information

Date - Time

Type

Initial Session Tracking/Updating Interim Session Outcome/Disposition Final Session

Note: Based on the radio button selection in the ‘Type’ section, the associated sections will display.
1.If user select ‘Initial Session’ radio button, the below mentioned sections will display:
i. Section A (Client)

ii. Section B (Clinician)
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ifi. Section C (Clinician)
iv. Section D (Clinician Post Session Evaluation)
i. The ‘Section A (Client)’ is displayed in the below mentioned table format:

Section A (Client)

Rank Rate and fill out each item according to how you feel right now. Then rank in order of importance 1 to 5 (1 = most important to 5 = least important)

Li 1 2 3 4 5 High
1) RATE PSYCHOLOGICAL PAIN (hurt, anguish, or misery in your mind, not stress, not physical pain): ow o g

What I find most painfulis

Ls 1 2 3 4 5 High
2) RATE STRESS (your general feeling of being pressured or overwhelmed): ow '8

What I find most stressful is

low1 2 3 4 5 High
3) RATE AGITATION (emotional urgency; feeling that you need to take action; not irritation; not annoyance): ow g

I most nead to take action when

Low1 2 3 4 5 High
4) RATE HOPELESSNESS (your expectation that things will not get better no matter what you do): ow 8

I am most hopeless about

Low1 2 3 4 5 High
5) RATE SELF-HATE (your general feeling of disliking yourself; having no self-esteem; having no self-respect): ow '8

What I hate most about myselfis

Extremely lowrisk: 1 2 3 4 5 Extremely high risk:
N/A 6) RATE OVERALL RISK OF SUICIDE remety ‘ow ris xtremey Nigh ris

(will not kill self) (will kill self)
o . 12345
1) How much is being suicidal related to thoughts and feelings about yourself? Not at all: : Completely
. : - . -
2) How much is being suicidal related to thoughts and feeling about others? Not at all: : Completely

Please list your reasons for wanting to live and your reasons for wanting to die. Then rank in order of importance 1 to 5.

Rank REASON FOR LIVING Rank REASON FOR DYING

1234561738

I wish to live to the following extent Not at all: Very much

Iwish to die to the following extent Not at all! Very much

The one thing that would help me no longer feel suicidal would be:

e Column 1: Rank : This is a label. The associated text box fields allow the user to enter only humbers
from ‘1-5’ digits.
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e Column 2: ‘Rate and fill out each item according to how you feel right now. Then rank in order of
importance 1 to 5 (1 = most important to 5 = least important)’: This is a label.

1) RATE PSYCHOLOGICAL PAIN (hurt, anguish, or misery in your mind, not stress, not physical pain):’ This is a
label displayed with a radio button Low to High options with rating ‘1 - 5'.

‘What I find most painful is:” This is a text box field (Row 1).

2) RATE STRESS (your general feeling of being pressured or overwhelmed):’ This is a label displayed with a
radio button Low to High options with rating ‘1 - 5.

‘What I find most stressful is:” This is a text box field (Row 2).

3) RATE AGITATION (emotional urgency; feeling that you need to take action; not irritation; not annoyance):’
This is a label displayed with a radio button Low to High options with rating '1 - 5’.

‘I most need to take action when:’ This is a text box field (Row 3).

‘4) RATE HOPELESSNESS (your expectation that things will not get better no matter what you do):'This is a
label displayed with a radio button Low to High options with rating ‘1 - 5’.

‘T am most hopeless about:’ This is a text box field (Row 4).

'5) RATE SELF-HATE (your general feeling of disliking yourself; having no self-esteem; having no self-respect):’
This is a label displayed with a radio button Low to High options with rating ‘1 - 5.

‘What I hate most about myself is:” This is text box field (Row 5).

'6) RATE OVERALL RISK OF SUICIDE:’ This is a label displayed with a radio button ‘Extremely low risk (will not
kill self):” to ‘Extremely high risk (will kill self)” options with rating *1-5".

'1) How much is being suicidal related to thoughts and feelings about yourself?’: This is a label displayed with a
radio button *Not at all’ to ‘*Completely’ options with rating ‘1 - 5’.

'2) How much is being suicidal related to thoughts and feeling about others?’ : This is a label displayed with a
radio button ‘Not at all’ to ‘Completely’ options with rating ‘1 - 5’.

‘Please list your reasons for wanting to live and your reasons for wanting to die. Then rank in order of
importance 1 to 5.”: This is a label.

The below mentioned grid is displayed with following columns:

Rank
Reason for Living
Rank
Reason for Dying

‘I wish to live to the following extent’: This is a label displayed with a radio button *Not at all’ to ‘Very much’
options with rating ‘1 - 8".

‘T wish to die to the following extent’: This is a label displayed with a radio button ‘Not at all’ to *Very much’
options with rating '1 - 8.

‘The one thing that would help me no longer feel suicidal would be:’ This is text area field.
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ii. The ‘Section B (Clinician)’ is displayed with below mentioned fields:

CAMS SUICIDE STATUS FORM-4 (SSF-4) Fip@0Ora @D
Effective 00472024 Status  Mew Althor | Admin, Praveen v 02152024 [«)5) El e <
General

Section B (Clinician)

Yes No Suicide ideation Deseribe
Frequency ] Per Day ] Perweek ] Permonth
Duration ] Seconds Minutes [ Hours
Yes Ne Sulcide Plan When
Where
How ACcess 1o means Yes No
How Access 1o means ) Yes J No
Yes Ne Suicide preparation Describe
Yes No Suicide rehearsal Describe
Yes (L) No History of suicidal behaviors
Single attempt Describe
Multiple attempts Describe
Yes No Impulsivity Describe
ves () No Substance abuse Describe
Yes () No significant loss Deseribe
Yes () No Relationship problems Describe
CAMS SUICIDE STATUS FORM-4 (SSF-4) F:280a s ie 0 FEE
Effective 03042024 Status  Mow Author | Admin, Braveen v 02152024 [+ X+] El @ <[+
General |
Wes No Relationship protlems Describe =
es No Burden to others Describe
Yes Ne Health/pain problems Describe
Yes No Sleep pn ms Describe
Yes No Legal/financial issues Describe
es No Sharme Describe

Suicide ideation: This is a radio button which is displayed with ‘Yes’ and ‘No’ options.

Describe: This is a text box.

Frequency: This is a check box which is displayed with options such as ‘Per day’, ‘Per week’ and ‘Per month’.
Duration: This is a check box which is displayed with options such as ‘Seconds’, ‘Minutes’ and ‘Hours’.
Suicide plan: This is a radio button which is displayed with ‘Yes’ and ‘No’ options.

When: This is a text box.

Where: This is a text box

How: This is a text box.

Access to means: This is a radio button which is displayed with ‘Yes’ and ‘No’ options.

How: This is a text box.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 205

Oak Brook, IL 60523 | streamlinehealthcare.com



s treamline

HE THCARE

<< Table of Contents >> 54 of 150

Access to means: This is a radio button which is displayed with ‘Yes’ and ‘No’ options.

Suicide preparation: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Suicide rehearsal: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

History of suicidal behaviors: This is a radio button which is displayed with ‘Yes’ and ‘No’ options.
Single attempt: This is a label which is displayed with ‘Describe’: text box field.
Multiple attempts: This is a label which is displayed with the ‘Describe’ text box field.

’

Impulsivity: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the ‘Describe
textbox field is displayed.

Substance abuse: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Significant loss: This is a radio button which is displayed with *Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Relationship problems: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Burden to others: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Health/pain problems: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Sleep problems: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Legal/financial issues: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the
‘Describe’ textbox field is displayed.

Shame: This is a radio button which is displayed with ‘Yes’ and ‘No’ options and next to this the ‘Describe’
textbox field is displayed.

ili. The ‘Section C (Clinician)’ is displayed with below mentioned fields as table format:
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CAMS SUICIDE STATUS FORM-4 (SSF-4) Fi:oBOcnas@TB0
Effective 0310472024 Status  New Author | Admin, Praveen ~ 02152024 o0 @|<|H
aeneral
Section C (Clinician)
TREATMENT PLAN

Problem & Problem Description Goals and Of Duration

1 Self-Harm Potential Safety and Stability Stabilization Plan Completed

3
Patient understands and concurs with treaiment plan? Yes Mo
Patient at imminent danger of suicide (hospitalization indicated)? Yes No

TREATMENT PLAN: This is a table’s label name.

The Treatment Plan table is displayed with below mentioned column names,
Problem #: This is a textbox field (Column1)

Problem Description: This is a textbox field(Column 2).
Goals and Objectives: This is a textbox field (Column 3).
Interventions: This is a textbox field(Column 4).

Duration: This is a textbox field (Column 5).

By default, 1st row is filled with the below data:

Problem #:1

Problem Description: Self-Harm Potential.

Goals and Objectives: Safety and Stability.
Interventions: Stabilization Plan Completed (Checkbox).
Duration: Text Box

‘Patient understands and concurs with treatment plan?’ : This is a radio button which is displayed with ‘Yes’ and
‘No’ options.

‘Patient at imminent danger of suicide (hospitalization indicated)?’: This is a radio button which is displayed with
‘Yes’ and ‘No’ options.

The ‘Stabilization Plan’ section is displayed with below mentioned fields:
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CAMS SUICIDE STATUS FORM-4 (SSF-4) B80T 0
Effective 0304/2024 Status  Mew Author  Adin, Praveen v 0252024 [«)5) EN e -r:E

General

Stabilization Plan

CAMS STABILIZATION PLAN
Ways to reduce access to lethal means

1
2
3

Things I can do to cope differently when I am in a suicide crisis (consider erisis card)

1
2
3
4
5

& Life or death emerdency contact number

CAMS SUICIDE STATUS FORM-4 (SSF-4) B8O« LTE0
Effective 031042024 Status  New Author  Admin, Praveen ~ 02152024 o0 EN e <4

General
4

5
& Life or death emergency contact number

People I can call for help or to decrease my isolation

1
2
3

Attending treatment as scheduled
Potential barrier Solutions T will try

1

2 2

‘CAMS STABILIZATION PLAN’ : This is the header text.
‘Ways to reduce access to lethal means: This is text area field(Three Text area fields).

‘Things I can do to cope differently when I am in a suicide crisis (consider crisis card):’ This is text area field
(Five Text area fields).

Life or death emergency contact number:’ This is a textbox field.

People I can call for help or to decrease my isolation: This is a text area field(Three Text area fields).
Attending treatment as scheduled: This is a label.

Potential barrier: This is a text area field (Two Text area fields).

Solutions I will try: This is a text area field(Two Text area fields).
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iv. The ‘Section D (Clinician Post Session Evaluation)’ is displayed with below mentioned fields:

CAMS SUICIDE STATUS FORM-4 (SSF-4) Bi2002TED
Effective 0310472024 Statws  New Author | Admin, Praveen v onsa ¥ [« ]+] El e <
General

Section D (Clinician Post Session Evaluation)

Ml TAT

Alertness ~
Other

Oriented To ~
Mood

Affect v
Thought Continuity ~
Other

Thought Content ~
Other

Abstraction ~
Other

Speech w
Other

Memory -
Other

Reality Testing ~
Other

Notable Behavioral Observations

CAMS SUICIDE STATUS FORM-4 (SSF-4) B:o80«2 @80
Effective 0/04/2024 Status  New Author  Admin, Braveen v 02152024 o0 ENe <
General

ToI20lE Denavioral Observations

Ic (osM/

X oiagnosis  Search [ J (=4

Client's overall suicide risk level (Check one and explain)
© Low (WTL/RFL) () Moderate (AME) (0 High (WTD/RFD)

Explanation
Case Notes

Next Appointment Scheduled Treatment Modality

CAMS-care, LLC hereby grants you a non-exclusive, non-transferable license 1o use the SSF within your organization for clinical and research purposes, including for
dlagnosis and treatment. You agree not to modify or create derivative works of the S5F.
Ine SSF should only be used Dy persons who have Deen ELQQEG?WMYWSK‘MSM g hiipsicams-care.com/training/?

utm sour; rralfytm ¢ j [neftm

From David Jobes, Managing Sulcidal Risk: A Collaborative Approach, Second Edition © 2016 by The Guilford Press. www.guitford.com.

‘Mental Status Exam’: This is header text.
Alertness: This is a drop down field and the below options are displayed.

Alert
Drowsy
Lethargic
Stuporous

Other: This is a text field.
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Oriented To: This is a drop down field and below options will be displayed.

Person

Place

Time

Reason for Evaluation

Mood: This is a drop down field and the below options will be displayed.

Euthymic
Elevated
Dysphoric
Agitated
Angry

Affect: This is a drop down field and the below options will be displayed.

Flat

Blunted
Constricted
Appropriate
Labile

Thought Continuity: This is a drop down field and below options will be displayed.

Clear & Coherent
Goal-Directed
Tangential
Circumstantial

Other: This is a text field.
Thought Content: This is a drop down field and below options will be displayed.

e  Obsessions

° Delusions

° Ideas Of Reference
° Bizarreness

e Morbidity

Other: This is a text field.
Abstraction: This is a drop down field and the below options will be displayed.

e WNL
e Notably Concrete

Other: This is a text field.
Speech: This is a drop down field and the below options will be displayed.

WNL
Rapid
Slow
Slurred
Impoverished
Incoherent
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Other: This is a text field.

Memory: This is a drop down field and displayed with ‘Grossly Intact’ option.
Other: This is a text field.

Reality Testing: This is a drop down field and displayed with *"WNL' option.
Other: This is a text field.

Notable Behavioral Observations: This is a Text area field.

DIAGNOSTIC IMPRESSIONS/DIAGNOSIS (DSM/ICD DIAGNOSES) is displayed with below mentioned
fields.

Diagnosis: This is Type able Search Text Box.
Date: This is a date control field.
Add: This is a button , on clicking Add button, if the data is not entered, the validation is shown asking the user

to select the diagnosis.

Delete: Delete icon is displayed, on click of delete icon it will delete the diagnosis.
Erase: Erase icon is displayed. On click of the Erase icon, it will clear the data.

‘Client's overall suicide risk level (Check one and explain):’ This is a radio button field and displayed with below
options :

e Low (WTL/RFL)
e Moderate (AMB)
e High (WTD/RFD)

On selecting any value of the radio button for ‘Client's overall suicide risk level (Check one and explain) the
‘Explanation’ text area field will display.

Case Notes: This is a text area field.
Next Appointment Scheduled: This is a text box.

Treatment Modality: This is a textbox.
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General
——

Memory v
Other
Reality Testing v
Other

Notable Behavicral Observations

DIAGNOSTIC IMPRESSIONS/DIAGNOSIS (DSM/ICD DIAGNOSES)

X Diagnosis  Search & Date (= g

Client's overall suicide risk lavel (Check one and explain)

Low (WTL/RFL) Moderate (AMB) High (WTD/RFD)

Case Notes

Next Appointment Schaduled Treatment Modality

CAMS-care, LLC hereby grants you a non-exclusive, non-transferable license to use the SSF within your organization for clinical and research purposes, including for
diagnosis and treatment. You agree not to modify or create derivative works of the SSF.

The SSF should only be used by persons who have been properly trained. You may obtain training through the following; https://cams-cars.com/training/?
utm source=referral&utm campajgn=Streamline&utm medium=ghr

From David Jobes, Managing Suicidal Risk: A Collaborative Approach, Second Edition ® 2016 by The Guilford Press. www.guilferd.com.

‘CAMS-care, LLC hereby grants you a non-exclusive, non-transferable license to use the SSF within your
organization for clinical and research purposes, including for diagnosis and treatment. You agree not to modify
or create derivative works of the SSF. ‘as label.

‘The SSF should only be used by persons who have been properly trained. You may obtain training through the
following: https://cams-

care.com/training/?utm source=referral&utm campaign=Streamline&utm medium=ehr' as hyperlink field (This
hyperlink text should only display in UI not in PDF).

‘From David Jobes, Managing Suicidal Risk: A Collaborative Approach, Second Edition © 2016 by The Guilford
Press. www.quilford.com.” as label.

Note : The above 3 statements are common for all the 3 types (‘Initial Session’, ‘Tracking/Updating Interim
session, ‘Outcome/Disposition Final Session’.)

PDF : If this document is the Initial Session, then in the PDF, Sections A, B, and C will only print.

2. If the user selects ‘Tracking/Updating Interim Session’ radio button, the below mentioned sections will
display:

i. Section A (Client)
ii. Section B (Clinician)
ifi. Section C (Clinician Post Session Evaluation)

i. The ‘Section A (Client)’ is displayed with below mentioned fields in the table format:
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CAMS SUICIDE STATUS FORM-4 (SSF-4) FiwBO0aLTE0
Effective 030412024 Status  New Author  Admin, Praveen v 021572024 [« 15) @< i
—Senerat_
tial Session © Tracking/Updating Interim Session Outcome/Disposition Final Session

Section A (Client)

Rate and fill out each it rding to how

4 Hi;
1) RATE PSYCHOLOGICAL PAIN (hurt, angy Low:2.2.3 48 ngh

in your mind, pos stress, pot physical pain):

low1 2 3 & 5 M
2) RATE STRESS (your general feeling of being pressured or overwhelmed): ™

low1 2 3 4 5 Hi
3) RATE AGITATION (emotional urgency; feeling that you need to take action; pet irritation; pot annoyance): @

‘.Ax"
Low1 2 3 4 SHi
4) RATE HOPELESSNESS (your expectation that things will not get better no matter what you do): "

low1 2 3 & 5 High

5) RATE SELF-HATE (your general feeting of disliking yourself; having no self-esteem; having no self-respect)

Extremelylowriski 1 2 3 4 5  Extremely high risk:

6) RATE OVERALL RISK OF SUICIOE (will not kill setf) ) (will kill setf)

In the past week
Suicidal Thoughts/Feelings Yes No Managed Thoughts/Feelings Yes No Suicidal Behavior Yes No

‘Rate and fill out each item according to how you feel right now’ : This is a label

'1) RATE PSYCHOLOGICAL PAIN (hurt, anguish, or misery in your mind, not stress, not physical pain):'This is a
label and displayed with radio button options Low to High with rating ‘1 - 5.

‘2) RATE STRESS (your general feeling of being pressured or overwhelmed):’ This is a label and displayed with
radio button options Low to High with rating ‘1 - 5".

‘3) RATE AGITATION (emotional urgency; feeling that you need to take action; not irritation; not annoyance):’
This is a label and displayed with radio button options Low to High with rating ‘1 - 5.

‘4) RATE HOPELESSNESS (your expectation that things will not get better no matter what you do):’ This is a
label and displayed with radio button options Low to High with rating ‘1 - 5.

'5) RATE SELF-HATE (your general feeling of disliking yourself; having no self-esteem; having no self-respect):’
This is a label and displayed with radio button options Low to High with rating ‘1 - 5'.

'6) RATE OVERALL RISK OF SUICIDE:’ This is a label displayed with radio button ‘Extremely low risk (will not
kill self):” to ‘Extremely high risk (will kill self)” with rating ‘1 - 5".

In the past week: This is a label.

Suicidal Thoughts/Feelings: This is a radio button displayed with ‘Yes’ and ‘No’ options.
Managed Thoughts/Feelings: This is a radio button displayed with ‘Yes’ and ‘No’ options.
Suicidal Behavior: This is a radio button displayed with ‘Yes’ and *No’ options.

ii. The Section B (Clinician)’ is displayed with below mentioned fields:
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CAMS SUICIDE STATUS FORM-4 (SSF-4) Fi:B022T8D0
[
Effective 03/04/2024 Status  New Author  Admin, Praveen v 02152024 o0 sign  [COMES |:

General

Section B (Clinician)

Resolution of svicidality, if: current overall risk of suicide < 3; in past week: no suicidal behavior and effectively managed suicidal thoughts/feelings
13t Session 2nd Session

**Complete S5F Qutcome Form at 3rd consecutive resolution session™*
TREATMENT PLAN UPDATE

Client Status

Discontinued treatment Mo show Cancelled Hospitalization

Referred/Other
Preblem & Problem Description Goals and Duration
1 Self-Harm Potential Safety and Stability Stabilizatien Plan Completed

2

3

‘Resolution of suicidality, if: current overall risk of suicide < 3; in past week: no suicidal behavior and
effectively managed suicidal thoughts/feelings is displayed with radio buttons 1st session and 2nd session
options.

**Complete SSF Outcome Form at 3rd consecutive resolution session** : This is a label.

‘TREATMENT PLAN UPDATE’: This is a header text.
Client Status is displayed with below mentioned radio button options:

Discontinued treatment
No show

Cancelled
Hospitalization
Referred/Other

Note: If the ‘Referred/Other’ radio button is selected, then the text box will be displayed next to this option.
The ‘TREATMENT PLAN UPDATE': The table is displayed with below mentioned column names,

Problem #: This is a textbox field (Column1)

Problem Description: This is a textbox field(Column 2).

Goals and Objectives: This is a textbox field (Column 3).

Interventions: This is a textbox field (Column 4).

Duration: This is a textbox field (Column 5).

By default, 1st row is filled with the below data:

Problem #:1

Problem Description: Self-Harm Potential

Goals and Objectives: Safety and Stability
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Interventions: Stabilization Plan Completed (Checkbox)
Duration: Text Box.

ili. The Section C (Clinician Post Session Evaluation): The same ‘Initial Session’ option fields will be
displayed under this section.

PDF : If this document is the Tracking/Updating Interim Session, then in PDF, Sections A, and B will only print.

3. If the user selects the ‘Outcome/Disposition Final Session’ radio button, the below mentioned sections
will be displayed.

i. Section A (Client)
ii. Section B (Clinician)
ifi. Section C (Clinician Post Session Evaluation)

i. ‘Section A (Client)’ : The section is displayed with the same fields as the ‘Tracking/Updating Interim Session
" options along with the following fields .

CAMS SUICIDE STATUS FORM-4 (SSF-4) F:0808 @0
Effective 0310412024 Status  New Author  Admin, Praveen v 02152024 (15 Kl <
e
7 Initial Session O Tracking/Updating Interim Session © Outcome/Disposition Final Session
Section A (Client)

Rate and fill out each item according to how you feel right now.

1) RATE PSYCHOLOGICAL PAIN (hurt, anguish, or misery in your mind, net stress, not physical pain):

2) RATE STRESS (your general feeling of being pressured or overwhelmed):

3) RATE AGITATION (emotional urgency; feeling that you need 1o take action; nat irritation; net annayance):

4) RATE HOPELESSMESS (your expectation that things will not get better no matter what you doj: =~ YOy Y

5) RATE SELF-HATE (your general feeling of disliking yourself; having no self-esteem; having no self-respect):

Extremelylowrisk: 1 2 3 4 5 Extremely high risk:

&) RATE OVERALL RISK OF SUICIDE (will et kill self) (will kill selfy
Inthe past week
Suicidal Thoughts/Feelings (O ves (O Mo Managed Thoughts/Feelings O ves O wo Sulcidal Behavior () ves (O} Ne

Where there any aspects of your treatment that were particularly helpful to you? If so, please describe these. Be as specific as possible.
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" CAMS SUICIDE STATUS FORM—4 (SSF-4) T PidBOaLTED
Effective 030472024 (v staus  New Author  Admin, Praveen v 02152024 (1] KN <
_llnwul

Lowd 2 3 4 5 High
1) RATE PSYCHOLOGICAL PAIN (hurt, anguish, or misery in your mind, net stress, nt physical pain): 2 3 4 3 Hig
. . . Lew1 2 3 4 5 High

2) RATE STRESS (your general feeling of being pressured or overwhelmed): -394

Llow1 2 3 4 5 High
3) RATE AGITATION (emotional urgency; feeling that you need to take action; not irritation; not annoyance): , 3 Hig

a i
4) RATE HOPELESSNESS (your expectation that things will nat get better no matter what you do): towl 2 2 3 ¥ High

Low1 2 3 4 5 High
5) RATE SELF-HATE (your general feeling of disliing yoursel; having no seif-esteem; having no self-respect): 31234 5Hig

: — R Extremelylowrisk: 1 2 3 4 5  Extremely high risk:
6) RATE OVERALL RISK OF SUICIDE i et OO0 g

In the past week
suicidal Thoughts/Feelings O ves O Mo Managed Thoughts/Feelings O ves (O No suicigsl Behavior O ves (O Mo

Where there any aspects of your treatment thai were particularly helpful to you? If so, please describe these. Be a5 specific as possible.

| | What have you learned from your clinical care that could help you If you became suicidal in the future?

‘Where there any aspects of your treatment that were particularly helpful to you? If so, please describe these.
Be as specific as possible.: This is a text area field.

‘What have you learned from your clinical care that could help you if you became suicidal in the future?’: This is
a text area field.

ii. ‘Section B (Clinician)’ : The section is displayed with the below mentioned fields.

CAMS SUICIDE STATUS FORM-4 (SSF-4) FiB022T80
[
Effective| 030412024 Status  New Author | Admin, Praveen ~ 021572024 o0 ENe <
General
TR i e IS I UL I L LI LU | A 18 U LS SUILEL 1] R I e

Section B (Clinician)

Third consecutive session of resolved suicidality: (O ves (O no (If no, continue CAMS tracking)

**Resolution of suicidality, if for third consecutive week: current overall risk of suicide < 3; in past week: no suicidal behavior and effectively managed suicidal
thoughts/feelings

OUTCOME/DISPOSITION (Check all that apply):
[0 continuing outpatient psychotherapy [ 1npatient hospitalization ) Mutual termination
[ Patient chooses to discontinue treatment (unilaterally)

Referral to

Other Describe

Hext Appointment Scheduled (if applicable)

Third consecutive session of resolved suicidality: (If no, continue CAMS tracking) : is displayed with ‘Yes’ and
‘No’ radio button options.

**Resolution of suicidality, if for third consecutive week: current overall risk of suicide < 3; in past week: no

suicidal behavior and effectively managed suicidal thoughts/feelings’ : This is a label.

'‘OUTCOME/DISPOSITION (Check all that apply):’ This is a check box displayed with below mentioned values.
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Continuing outpatient psychotherapy

Inpatient hospitalization

Mutual termination

Patient chooses to discontinue treatment (unilaterally)
Referral to

Other

Describe: This is a Text box. The textbox is displayed when the ‘other’ checkbox is selected.
Referral: When this check box is selected, the textbox is displayed next to this.

Next Appointment Scheduled (if applicable): This is a text box.

ili. The Section C (Clinician Post Session Evaluation): The same ‘Initial Session’ option fields will be
displayed under this section.

Note: The below mentioned Highlighted fields ‘Next Appointment Scheduled’ and ‘Treatment Modality’ are
removed in ‘Outcome/Disposition Final Session’ type.

CAMS SUICIDE STATUS FORM-4 (SSF-4) Fi:280w2t@e0
Effective 03/04/2024 Status | New Author | Admin, Praveen v 02152024 00 Kl e <
General

TOTa0IE Behavioral Observations

Ic

X Diagnosis  sea & pae a-
Client’s overall suicide risk level (Check one and explain)
Moderate (AMB) High (WTD/RFD)
Explanation
Case Notes
Mext Appointment Scheduled Treatment Modality

CAMS-care, LLC hereby grants you a non-exclusive, non-transferable license to use the S5F within your organization for clinical and research purposes, including for
diagnosis and treatment, You agree not 1o modify or create d & works of the SSF.

The SSF should only be ysed by persons who have been properly trained, You may obtain training through the following: hitps:lcams-care com/training/?
utm spurce=referralSutm campaign=Streamlinesutm medium=ehr

From David Jobes, Managing Suicidal Risk: A Collaborative Approach, Second Edition © 2016 by The Guiltord Press, www.guilford.com,

PDF: If this document is the Outcome/Disposition Final Session, then in PDF, Sections A, and B will only print.

I1. The ‘*CAMS Therapeutic Worksheet: Understanding Your Suicidality’ document is displayed with the
General
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CAMS Therapeutic Worksheet: Understanding Your Suicidality Fi & Qo g

[
Effective 030472024 Status  New Author  Admin, Praveen v 00 Kl e <

General

General

oebd[EEa

Date of Session - Session

1. Personal Story of Suicidality
Why are you suicidal? How do you your suicidality? How doy your i ip to suicide? What is your personal story?

I1. Drivers of Suicidality

Problem 2

Problem 3

Now let us examing the factors undertying your suicidality or what we refer to as "drivers.” Please only complete those sections that have relevance toward your
own experience of sulcidality. Your answers may overlap with the information you provided on the Sulcide Status Form in the first therapy session. However, new
Iinfermation may also be added over the course of treatment in order to most accurately reflect your personal experience of suicidality.

What are the “direct drivers” that lead me to feeling sulcidal?

Specific thoughts (e.g., "It would be easier on everyone if I were dead.”)

CAMS Therapeutic Worksheet: Understanding Your Suicidality

Effective 03/04/2024 Ev statws  New Author  Admin, Praveen v [«]+] m @ ([

General

Specific feelings (e.g., "1 Just feel so much shame.”)
Specific behaviors (e.g., “When I waste time all day long.")
Specific themes (e.g., patterns in relationships or self-concept)

What are the “indirect drivers” that lead me to feel suicidal?
* Indirect drivers: Underlying factors that contribute, but do not necessarily lead to acute suicidal ideation, feelings, and behaviors (e.g., homelessness, depression,
substance abuse, PTSD, isolation)

I Suicidal Conceptualization

Sulcide as an Option

T

CAMS Therapeutic Worksheet: Understanding Your Suicidality N Fin0s 2Tl EEE

Effective 0310472024 v status  New Author | Admin, Praveen v («]~] ENle -

General

Suicide as an Option

Describe bridges and barriers 10 going to the next level

Direct Drivers (transpose information here)
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CAMS Therapeutic Worksheet: Understanding Your Suicidality Fi: o802 2T80
Effective 03/04/2024 Status  Mew Author  Admin, Praveen » D C m @ '|

General

Direct Drivers (transpose information here)

Describe bridges and barriers 1o going to the next level

Indirect Drivers (transpose information here)

CAMS-care, LLC hereby grants you a non-exclusive, non-transfer
diagnosis and trea You agree not to modify or create deriv

& license 1o use the SSF within your organization for clinical and research purposes, including for
ks of the 55

Thé SSF shayld o by o e b f sy rriay obtain training through the following: hitps:ficams-care. comteaining/?
utm sourcesrefarra); g ¥

The General tab is displayed with General section:

The General section is displayed with the following fields.

Date of Session: This is a date control field and this is displayed in the format of MM/DD/YYYY.
Session: This is Numeric Field.

i. Personal Story of Suicidality: This is a multiline text box.

Why are you suicidal? How do you understand your suicidality? How do you understand your relationship to
suicide? What is your personal story? : This is a textbox label.

ii.Drivers of Suicidality: This is a label.

Problem 2 : This is a text area field.
Problem 3: This is a text area field.

Now let us examine the factors underlying your suicidality or what we refer to as “drivers.” Please only complete
those sections that have relevance toward your own experience of suicidality. Your answers may overlap with
the information you provided on the Suicide Status Form in the first therapy session. However, new information
may also be added over the course of treatment in order to most accurately reflect your personal experience of
suicidality.

What are the “direct drivers” that lead me to feeling suicidal? : This is a text area

Specific thoughts (e.g., "It would be easier on everyone if I were dead.”) : This is a text area field.
Specific feelings (e.g., "I just feel so much shame.”) : This is a text area field.

Specific behaviors (e.g., "When I waste time all day long.”) : This is a text area field.

Specific themes (e.g., patterns in relationships or self-concept) : This is a text area field.

What are the “indirect drivers” that lead me to feel suicidal? : This is a label

* Indirect drivers: Underlying factors that contribute, but do not necessarily lead to acute suicidal ideation,
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feelings, and behaviors (e.g., homelessness, depression, substance abuse, PTSD, isolation) : This is a text area
field.

ili. Suicidal Conceptualization: This is a label.
Suicide as an Option: This is a Text box.

Describe bridges and barriers to going to the next level: This is a text area.

Direct Drivers (transpose information here): This is a text area.

Describe bridges and barriers to going to the next level: This is a text area.

Indirect Drivers (transpose information here): This is a text area.

CAMS-care, LLC hereby grants you a non-exclusive, non-transferable license to use the SSF within your
organization for clinical and research purposes, including for diagnosis and treatment. You agree not to modify

or create derivative works of the SSF: This is a Label.

The SSF should only be used by persons who have been properly trained. You may obtain training through the
following: https://cams : This is a Hyperlink.

From David Jobes, Managing Suicidal Risk: A Collaborative Approach, Second Edition © 2016 by The Guilford
Press. www.guilford.com : This is a Label.

Author: Rakesh Naganagoda

47.Core Bugs # 127015: Unable to delete cosigner form the list from the sighed

Documents.

Release Type: Fix | Priority: Medium

Prerequisites: In the ‘Document Codes Detail’ screen, the ‘Requires Signature’ option is set as ‘NO’ for the
selected document by following the below path:

Login to Smart Care application -- Administration -- 'Document Codes' screen -- Select required Document --
'Document Codes Detail' Screen -- Set 'Requires Signature’ option to 'NO'.

Navigation Path: Login to Smart Care application -- Client -- Choose any Document -- Add the Cosigner --
Complete the document -- Remove the Cosigner added by clicking on the X mark next to cosigner name.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. After signing the Document, the user was unable to delete the
cosigner from the list by clicking on the 'X" mark next to the co-signer name.

With this release, the above-mentioned issue has been resolved. Now, after signing the Document, the user is
able to delete the cosigner from the list by clicking on the 'X" mark next to the cosigner name.

Author: Veena Santosh
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48.Core Bugs # 127034: DSM 5: The selected data from the grid for the document is
getting cleared when user tried to click on any fields.

Release Type: Fix | Priority: Medium

Prerequisite: Some diagnosis codes are added in the ‘Diagnosis List'.

Navigation Path: Client Search - Client - Diagnosis Document - Enter the code and add the data - Click on
‘Insert’ button - Diagnosis is added to the List - Select the radio button in the list - data is displayed in the fields
- click on any field present - data should not be cleared.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the ‘Diagnosis’ document, the selected data from the ‘Diagnosis
List” was getting cleared when the user clicked on any fields.

With this release, the above-mentioned issue has been resolved. Now, the selected data from the ‘Diagnosis
List’ is retained when the user clicks on any fields.

Author: Harika Rajendran

49.Core Bugs # 126572: The ‘Care Plan’ & ‘Care Plan Review’ Page is not aligned properly.
Release Type: Fix | Priority: High

Navigation Path 1: ‘Client’ Search - Select a Client - Go to ‘Care Plan Review'.

Navigation Path 2: ‘Client’ search - select a Client - Go to ‘Care Plan’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The ‘Care Plan’ & ‘Care Plan Review’ Page were not aligned properly.

With this release, the above-mentioned issue has been fixed. Now, the Care Plan & Care Plan Review Pages are
aligned properly.

Author: Savitha Siddaraju

50.Core Bugs # 127086: Assessment: The 'LOCUS Result Description’ field is displayed as
blank when the 'LOCUS Result' score is 255 in the Summary tab.

Release Type: Fix | Priority: Medium

Prerequisite: Select any checkbox from a few sub tabs before navigating to the ‘Summary’ subtab under
‘Locus’ tab.

Navigation Path: Client -- 'Assessment' - ‘Initial’ tab - select ‘Initial’ radio button and *‘MH’ checkbox - open
'Locus' tab — Sub tabs will display — open 'Summary' tab -- 'LOCUS Result Description' field.
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Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Summary tab of Assessment document, the 'LOCUS Result
Description' field was displayed as blank for the 'LOCUS Result' score of 255.

With this release, the above-mentioned issue has been resolved. Now, in 'Summary' tab of Assessment
document, when the 'LOCUS Result' score is 255, then 'LOCUS Result Description' field will display "Abnormal
Termination Error Due to invalid values" based on newly inserted value in existing Global Code category
"LOCUSLEVEL".

Author: Harika Rajendran

51.Core Bugs # 127216: Goals or Objectives are not displayed in the Care Plan PDF.

Release Type: Fix | Priority: High

Navigation Path: ‘Client’ -- ‘Care Plan’ document - enter required details and Goals/Objectives - click on
Save/Sign.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The Goals/Objectives were not displayed in the Care Plan document
PDF.

With this release, the above-mentioned issue has been resolved. Now, all the added Goals/Objectives are
displayed in the Care Plan document PDF.

Author: Akshay Vishwanath

52.Core Bugs # 126899: Diagnosis Document: Error is displayed while signing the

Diagnosis document.

Release Type: Fix | Priority: Medium
Prerequisite: Set the Configuration key ‘REQUIREDIAGNOSISCONDITIONVALIDATION’ as ‘Yes'.

Navigation Path: ‘Client’ Search - Select a client - Go Search - ‘Diagnosis’ - Create a new document - Fill the
required fields - ‘Validate’ - ‘Sign’.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When an additional diagnosis code was not present in the ‘Diagnosis
document’ and when the user tried to validate the document, the following incorrect validation message was
displayed instead of displaying 'Additional Codes required for ICD10Code'.

Validation Message: " + ErrorMessage + "

With this release, the above-mentioned issue has been resolved. Now, the user will no longer encounter the

above validation error message. When an additional diagnosis code is not present in the document and when
the user tries to validate the document, the following validation message will be displayed.
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Validation Message: 'Additional Codes required for ICD10Code'

Author: Savitha Siddaraju

53.Core Bugs # 127194: Registration document: incorrect logo is displaying.

Priority: High | Release Type: Fix

Navigation Path: Select a client - Go Search - Registration document - New - Enter all the details -
Save/Sign.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. On signing the Registration document, an incorrect logo was
displayed in Registration document PDF.

With this release, the above-mentioned issue has been resolved. Now, on signing the registration document, the
correct logo is displaying in the PDF.

Author: Sunil Belagali

54.Core Bugs # 127130: Documents List page width issue.

Release Type: Fix | Priority: Medium
Navigation Path: ‘Client’ search - ‘Documents’ - Documents list page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The 'Documents’ List Page wasn't adjusting to the screen width when
the user zoomed out or resized it.

With this release, the above-mentioned issue has been resolved. The 'Documents' List Page is now able to
adjust to the screen width when the user zoomed out or resized it.

Dynamic Forms(DFA)

55 Core Bugs # 126898 [DFA Document: Client Signature Header Signing as Clinician.

56 Core Bugs # 127129 |DFA Documents or Service/Notes: ‘Report displaying "undefined" Data’ and
'Calendar icons in the DFA Forms are not loading correctly’.

57 Core Bugs # 127243 ([The inserted validation for the required field in DFA service note is not
displayed in ‘Document Validations'.
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Author: Sunil Belagali

55.Core Bugs # 126898: DFA Document: Client Signature Header Signhing as Clinician.

Release Type: Fix | Priority: High
Prerequisite:

A DFA document exists with Required Signature, and the field ‘AllowPatientPortalAsAuthor’ as ‘Yes' in the
respective ‘Document Codes’ detail page.

Navigation Path: Login to Patient Portal - Clinical Documents - Select DFA Document - Sign.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Whenever the Client logged in as a Patient Portal user and signed
any assigned DFA document, the Client signature header was signed as "Clinician" instead of ‘Client’ in the PDF.

With this release, the above-mentioned issue has been resolved. Now, the Client signature header is signed
correctly as ‘Client” in the PDF for DFA documents.

Author: Sunil Belagali

56.Core Bugs # 127129: DFA Documents or Service/Notes: ‘Report displaying "undefined"

Data’ and ‘Calendar icons in the DFA Forms are not loading correctly’.

Release Type: Fix | Priority: Urgent

Navigation Path 1: Login to ‘SmartCare application’ - ‘Client’ search — Any ‘DFA Documents or Service/Notes’
- Fill all the details - 'Sign’.

Navigation Path 2: Login to ‘SmartCare application’ - ‘Client’ search — Any ‘DFA Documents or Service/Notes’
- ‘Calendar Image’ in the Forms.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. The following issues were observed:

e Whenever a user signed any '‘DFA Documents or Service/Notes’, the data was not displayed correctly in
the PDF. Instead, the reports were showing "undefined" in place of the actual data.

e ‘Calendar’icons in the 'DFA Forms’ were not loading correctly.

With this release, the above-mentioned issues have been fixed. The PDF will no longer display "Undefined" and
the data will display correctly in the PDF. Also, the 'Calendar image' in the DFA Forms is loading correctly now.

Author: Kiran Tigarimath
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57.Core Bugs # 127243: The inserted validation for the required field in DFA service note

is not displayed in ‘Document Validations’.

Release Type: Fix | Priority: Urgent

Navigation Path 1: Client' - 'Services/Notes' - select Psychiatric Note -- 'Note' Tab - 'Any DFA' Tab.
Navigation Path 2: Administration -- 'Document Validations' -- 'Document Validations' list page.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to insert a validation for the required field in any
DFA service notes using CTRI+ALT+V keys, the inserted field validation was not displayed in the 'Document
Validations' list page.

With this release, the above-mentioned issue has been resolved. Now, when the user inserts a validation using

CTRI+ALT+V keys for a required field in any DFA service note, the inserted validation will display in the
‘Document Validations’ list page.

Eligibility - Mapping

58 Core Bugs # 126365 |Eligibility Update Procedure Does Not Update Records correctly.

Author: Roopa Hemanna

58.Core Bugs # 126365: Eligibility Update Procedure Does Not Update Records correctly.

Release Type: Fix | Priority: High

Navigation Path: N/A

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the column ‘PlanCoverageDescription’ was added in the
‘ElectronicEligibilityResponseBenefitAttributeToCoveragePlanMapping’ table with the new version of the update

procedure, the given logic used the exact match logic for the eligibility matching. But it should check for an
approximate match (like) for this field.

With this release, the above-mentioned issue has been resolved. Now, the system will accept soft (approximate
or Like) matches. The plan description returned in the response will look for a soft match in the mapping table.
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Group MAR

59 Core Bugs # 127144 |Group MAR: The user is able to input characters into the ‘Dose’ field instead

Author: Madhu Basavaraju

59.Core Bugs # 127144: Group MAR: The user is able to input characters into the ‘Dose’
field instead of decimals.

Release Type: Fix | Priority: High

Prerequisite: A Client Order is signed.

Navigation Path: Go Search - Group MAR (My Office) - ‘Group MAR’ screen - Click on the 'Pill’ icon (for the
Client Order signed (refer to the Prerequisite) - Click on ‘Given’ hyperlink — *‘MAR Details’ editing popup - ‘Edit".

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The user was able to input characters into the 'Dose' textbox field
instead of decimal values in the 'Client/Group MAR Details' editing popup.

With this release, the above-mentioned issue has been resolved. Now, the 'Dose' textbox field will only accept
decimal values in the Client/Group MAR Details editing popup.

Group Service

60 Core Bugs # 127200 |Group Service Detail screen - The Client names are not lined up properly in
the Client Note tab.

61 Core Bugs # 127007 |Unable To Move Group Documents To A New Service.

62 Core Bugs # 127097 |Group Services — Duplicate services being created in recurring groups.

Author: Suganya Sivakumar

60.Core Bugs # 127200: Group Service Detail screen — The Client names are not lined up
properly in the Client Note tab.

Release Type: Fix | Priority: High

Navigation Path: My Office --- Managing Groups --- Group List page --- Click on New Icon --- Group Detail
Page ---- Enter all the Required fields ---- Click on Save --- Navigate to Schedule tab --- Click on New Group
Service button --- Group Service Clients popup --- Select Date of Service and Clients --- Click on Select button -
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-- Navigate to Group Service Detail Screen --- Enter all the required fields --- Click on Sign Button --- Sign the
Group Services.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Group Service Detail screen, the Client Names were not lined
up adequately and the names were long, they were overlapping with each other.

With this release, the above-mentioned issue has been fixed. Now, in the Group Service detail screen, the Client
Names do not overlap with each other, and it is aligned correctly.

Author: Aishwarya Bommaklar

61.Core Bugs # 127007: Unable To Move Group Documents To A New Service.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘My Office’ - ‘Groups’ - Click on ‘Group Name’ hyperlink - Click on ‘Schedule’ tab - Click
on ‘New Group Service’ button - Enter ‘Date of Service’ — Click on ‘Select’ button — Enter all the required fields -
Select Procedure Code’ where Time In/Time Out is required - Enter ‘Time In/Time Out’ - Click on ‘Save’ icon -
Click on *‘Note’ tab — Enter ‘Group Note’ - Click on ‘Update My Client Note’ button - Click on ‘Client Note’ tab -
Enter ‘Client Note’ - Click on ‘Sign My Notes’.

Navigation Path 2: ‘My Office’ - ‘Groups’ - Click on ‘Group Name’ hyperlink - Click on ‘Schedule’ tab - Click
on ‘New Group Service’ button - Enter a different ‘Date of Service’ than the above Service, Click on ‘Select’
button - Enter all the required fields - Select Procedure Code where Time In/Time Out is required - Enter
different ‘Time In/Time Out’ than the above Service - Click on ‘Save’ icon - Click on ‘Move Documents’ Icon -
Select the above ‘Group Service’ - Click on Select button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to move group documents to the 'New Group
Service,' the Time In/Time Out information was not transferred from the 'Old Service' to the 'New Service.'

With this release, the above-mentioned issue has been fixed. Now, the user can move group documents to a
new group service, and all the information, including Time In, Time Out, and Group Note content, will be
transferred successfully.

Author: Suganya Sivakumar

62.Core Bugs # 127097: Group Services - Duplicate services being created in recurring
groups.

Release Type: Fix | Priority: Medium

Prerequisite:

1. A Group Service is created with more than one Staff.
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63 Core Bugs # 127287 |Group is not displayed in the Groups list page when there is an inactive client
in the Group.

Author: Aishwarya Bommaklar

63.Core Bugs # 127287: Group is not displayed in the Groups list page when there is an

inactive client in the Group.

Release Type: Fix | Priority: High
Prerequisite:

1. Inactive Client with no charge is present in the Group.

2. A Configuration key ‘ClientAccessRulelncludeAllInactiveClients’ is set to 'Y’.
Navigation Path: My Office -- ‘Groups’ -- ‘Groups’ list page -- Search for the Group.
Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. When any one of the Clients was inactive in the Group and had no
charge, that Group was not displayed in the Groups list page.

With this release, the above-mentioned issue has been resolved. Now, all the Groups are displayed in the
Groups list page even if there are inactive Clients present in that Group.
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Immunization

64 Core Bugs # 127107 |sending an immunization history details in the form of HL7 message for an
individual client to the default configured vendor and location.

Author: Munish Sood

64.Core Bugs # 127107: sending an immunization history details in the form of HL7

message for an individual client to the default configured vendor and location.

Release Type: Fix | Priority: Medium

Navigation Path 1: 'Client' - Immunizations - New - Immunizations Details - Fill all details and select 'Location
where immunization is administered’ - Save.

Navigation Path 2: 'Client' - ‘Immunization Transmission Log’ list page - 'Click to Send Client Immunizations'
Icon on Toolbar - Select Vaccine Name on Client Immunization pop up - Click on 'Send'.

Navigation Path 3: ‘Administration’ - ‘Messages Interface’ - ‘Messages Interface’ list page - 'Message Interface
Detail' Detail page.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. Once the HL7 message (VXU) was generated, and it was sending
immunization history details in the form of HL7 message for an individual client to the default configured vendor
and location.

With this release, the above-mentioned issue has been resolved. Now, the HL7 Message is generating and
sending immunization history details in the form of HL7 message for an individual client to any configured
vendor which is mapped with selected location in 'Location where immunization administered' field value under
client Immunizations Details screen.

Note: The configuration for the location and vendor details mapping for “'Location where immunization
administered' field is in HL7CPVendorLocations table.

Interface

65 Core Bugs # 127119 |The Health Data Report is using Summary of Care Version format to generate
CCD XML instead of USCDI Summary of Care version.

66 Core Bugs # 127072 |Health Data Report Detail Screen - error on Save.
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Author: Munish Sood

65.Core Bugs # 127119: The Health Data Report is using Summary of Care Version format
to generate CCD XML instead of USCDI Summary of Care version.

Release Type: Fix | Priority: On Fire

Navigation Path: My Office -- Health Data Report - ‘Health Data Report’ list page - ‘Health Data Report Detail’
screen.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Health Data Report Detail screen, when the user tried to
create a CCD XML, the Health Data Report was using Summary of Care Version format to generate CCD XML.

With this release, the above-mentioned issue has been resolved. Now, the Health Data Report is using USCDI
Summary of Care version format to generate CCD XML in the Health Data Report Detail screen.

Author: Munish Sood

66.Core Bugs # 127072: Health Data Report Detail Screen - error on Save.

Release Type: Fix | Priority: Medium

Navigation Path: Health Data Report (My Office) - Health Data Report list page - New - Health Data Report
Detail.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the health data report detail screen, when the user entered all the
data and clicked on save, the below error message was displayed and CCD XML was not creating.

Error:

50000*****50000*****50000*****50000*****245*****Conversion failed when converting the varchar
value '88.00' to data type

int.¥****ssp RDLClinicalSummarySmoking*****73*x*xxq Gtk x*xx**gsp RDLClinicalSummarySmoking***
k] ZBHokrAK ] GRKRRK ] RAkk*gop  GetSocialHistory XMLString* ¥k x*177%*¥kx ] grofxokxk*x*x*xggn GenerateCCDW
ithSelectedCom*****758***xx ] gokxkx | **xx**xg5p GenerateCCDForHealthDataEx*****55xokxx ] gkt |
Uncommittable transaction is detected at the end of the batch. The transaction is rolled back.

With this release, the above mentioned issue has been resolved. Now, the CCD XML contents is created
without any error message, when the user enters all the data and saves in Health Data Report Detail screen.

Ledger Entry

67 Core Bugs # 127186 |Issues in Ledger Entries screen.
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Author: Namratha Nagaraj

67.Core Bugs # 127186: Issues in Ledger Entries screen.

Release Type: Fix | Priority: Medium
Prerequisite:

More than one coverage plan exists for a Client (Plan1l with COB order 1, Plan2 with COB order 2).
Service is completed for the Client.

Change the COB order in the Coverage Plans screen (Planl with COB order 2, Plan2 with COB order 1).
Execute Nightly billing job.

PWNE

Navigation Path: Select the Client for which Service is completed — Go Search - Services - Click on the Charge
hyperlink — Ledger Entries.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the COB order was changed and nightly billing job was
executed, the below issues was observed in the Payers section of Ledger Entries screen:

1. The plans were not displayed as per the changed COB order.
2. The Total Current Balance was displayed incorrectly.

With this release, the above-mentioned issue has been resolved. Now, when the COB order is changed in
Coverage screen and nightly billing job is executed, the below resolution is done in the Payers section of the
Ledger Entries screen:

1. The plans are displaying as per the changed COB.
2. The Total Current Balance is displaying correctly.

Manage Available Locations

68 EIT # 126598 Location Details: Mapping Mode of Delivery tab is added.

Author: Lakshmi Kumarappan

68.EII # 126598: Location Details: Mapping Mode of Delivery tab is added.

Release Type: Change | Priority: On Fire

Prerequisite: Global Codes set up by using the path: ‘Administration’ -- ‘Global Codes’ -- ‘Global Codes’ list
page -- Select the ‘"MODEOFDELIVERY' value in the ‘All Categories’ dropdown field -- Click on ‘Apply Filter’
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button -- Click on ‘"MODEOFDELIVERY' hyperlink -- ‘Global Code Detail’ page—Note down Code Name values
associated with Global code Id (for MODEOFDELIVERY).

Global Code Details im0

Code Details

CodeID Code Name Active Cannot Modify Name or Delete Code
External Code 1 External Source 1 v Sort Order Code Color DQ
External Code 2 External Source 2 v Icon |Search or Select &

Description Add/ Modify Subcodes...

Code List Show Active Codes Only

Code ID Code Name Code Sort Order Cannot Modify
x 11128985 Face-to-face FACETOFACE 1 Y
x 11128986 Telephone TELEPHONE 2 Y
X 11128987 Video Conference VIDEOCONFERENCE 3 Y
x 11128988 Written WRITTEN 1 Y
X 11133297 Paper PAPER N

Navigation Path: ‘GO’ Search -- ‘Location’ Screen -- ‘New’ icon -- ‘Location Details’ screen.
Functionality ‘Before’ and ‘After’ release:

Purpose: This is implemented in order to prevent documenting the Services with Mode Of Delivery
and Locations, Procedure choices that are invalid for the Service Procedure being recorded (Refer EII #126599
also).

With this release, a new tab 'Mode of Delivery' is added in the ‘Location Details’ screen. This tab contains a
checkbox ‘All Mode of Delivery Options’ with multi-select list checkboxes under Mode of Delivery section. The
multi-select list checkboxes are initialized from the Global Code Category "MODEOFDELIVERY" and ‘All Mode of
Delivery Options’ checkbox will be selected as default.

& @ H = Location Details @ ?2%m0

@ Attendance Report
Locations Mode Of Delivery

@ Auth Detail
Mode Of Delivery
@ Batch Service Import Fil...

All Mode Of Delivery Options

@ Care Coordination Next ...
Mode Of Delivery

@ Care Coordination Refer... ‘ Face-to-face ‘
‘ Paper ‘
é Care test
‘ Telephone ‘
@ CCBHC Data Collection(C) ‘ Video Conference ‘
£ o itk ‘
@ coacpetails |@  witen

@ Client Clinical Problems
@ Client Meal Plan

@ Client Placement History
@ Clinical Data Access Gro...

@ Clinical Institute Narcoti...

~ . - -
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Data Model changes:

e LocationModeOfDeliveries table is added.
e ‘AllModeofDelivery’ column is added to Locations table.

Manage Staff Permissions

69 Core Bugs # 126984 |Getting an Error message while clicking on the Client Viewing icon.

Author: Rakesh Naganagoda

69.Core Bugs # 126984: Getting an Error message while clicking on the Client Viewing

icon.

Release Type: Fix | Priority: Urgent

Navigation Path: Client - open any Document - Click on the ‘Client Viewing’ icon.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Document, when the user clicked on the Client Viewing icon,
the below mentioned red error message was displayed and the same error was displayed when navigating to
other screens too.

Error Message: You are not authorized to view the screen.

With this release, the above-mentioned issues have been resolved. Now, a new permission option ‘Client
Viewing PDF’ was added in the Roles/Permissions tab of Staff Details screen. By denying that option the ‘Client

Viewing’ icon won't be displayed for the user after signing the document. Also, the user can view the document
by clicking the Client Viewing icon in a document, when permissioned.
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Methadone
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Category

Category Code | MATDISPENSERMODEL I ICa'egoryNarrs MAT

ser Model B Active User Defined Category
[ allowed 1o add/modify/delete codes
Allowed to modify code names
Allowed to medify sort erder

Has Subcodes

Description

Organization/Affiliate Setup

Primary Driven
Allow Addition By affiliate

Allow Deactivation By Affiliate

Code Details

Code 10 11133254

Code Name Ivek

] Active

~ Sort Order 1 Code

[ cannot Modify Name or Delete Code

Ivek coor [ J &
]

External Code 1

External Source 1
External Code 2 External Source 2 w Icon |Sea Selec

Description

Code List Show Active Codes Only

Code ID Code Name

Code Sort Order
X O 11133254 Ivek Ivek 1

Cannot Modify

v

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehea

thcare.com


jbaize
Cross-Out


s treamline

HE THCARE

<< Table of Contents >> 84 of 150

IMedicationfLot/Bottle Details

General
General
Medication/Strength Methadone 10 mg/mL Oral Concentrate e
Potency Unit Milliliter v |units mg ~ B Liquid
Manufacturer Merck and Co., Inc. ~
Lot # Lot 10mg (i ]
Bottle/Box # 1000
Expiration Date 01/02/2030 ¥
Description
Quantity On Hand (mg) 1000 Quantity On Hand (ml} J100
Location Office I &
Client &
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|Global Code Details |

2i%omDEER

Category

|Categor\« Code MEDICATIONUNIT

Ica(egory Name MEDICATIONUNIT

[ active [Juser Defined category
[[] Allowed to add/medify/delete codes Description

[ Allowed to modify code names
[ Allowed to modify sort order
[ ] HasSubcodes

Code Details

Code ID 4921 I Code Name mg Active [ cannot Modify Name or Delete Code
Extemal Code 1 External Source 1 v  sortorder 0 coce coler [
External Code 2 External Source 2 hd &

[Description] - 1263
Description

Code List [ Show Active Codes Only

Code ID Code Name Code Sort Order Cannot Modify
X 0 9 mg 0 ¥
X O as22 ml 0 ¥
X O as23 units 0 ¥
-

thcare.com
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IMedication/Lot/Bottle (1| wxXtD0
Medication/Strength Methadone 10 mg/mL Oral Concentrate & Apply Filter
Lot # & Botile/Box# 1000 &  Remaining > Remaining <
DisplayBy () Medication () Lot € Bottle () Client  Client & Location &
Expiration < v Manufacturer v
S Quantity On Quantity On n - 5 e
Medication/Strength Lot # Bottle/Box # Hand (mg) Hand (m0) Units Client Location Expiration A Manufacturer
Methadone 10 mg/mL Oral Concentr... Lot 10mg 1000 [1000.00 100.00 Img Office I 1/2/203012:00:00 AM Merck and Co., Inc

MAT Dispenser Detail

General User/Operation Log Instruction Messages Calibration

Machine Details

Machine Name Methadone 10mg/ml Model/Manufacturer | Ivak v | | Active
Location Office I v Deactivation Date _

Indicators Low (Yellow) 100 mg Very Low (Red) 50 mg

Comments
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MAT Dispenser Detail [0)
General User/Operation Log Instruction Messages Calibration
Staff & | All Operations ~ | Today
All Operations
N Calibrate
Staff Operation| Connect Bottle/Box #
Disconnact
Prime
Unprime

~ From 02/29/2024 [~ To 02/29/2024 A Apply Filter

Date/Time

No data to display

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St,

Location
All Model/Manufacturer
Ivek Active To
Machine Name A Model/Manufacturer
01Mactest Tvek
02Mactest Ivek
AAA Tvek
Ami Tvek
Hard 1 Tvek

IMAT Management (1) I

Date 03/03/2024 B~
Client Search e 3
ClientName A Flags

Program | All Programs
Q Status all Statuses
©@m & ? ?2 B ? ? ?

Location
1vinu_location
AHN location
1vinu_location
7192Y(1)

testSHivLocation

~ Orders

v Flag Type

Suite 305

Methadone 10mg/ml v

All Flag Types

Scheduled

6:00 PM

Oak Brook, IL 60523

Show Active Only

Active From
05/05/2023
05/05/2023
02/28/2023
02/28/2023
11/11/2022

Check In Status

Apply Filter

Active To Active

Yes -
Yes

Yes

03/02/2023 Yes

whLIS

& i

Apply Filter

Methadone
10mg/...

| stre

-
W Methadone 10mg/ml 10 mg/mL

amlinehealthcare.com


jbaize
Cross-Out

jbaize
Cross-Out

jbaize
Cross-Out


<< Table of Contents >> 88 of 150

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com


jbaize
Cross-Out


S

Streamline

<<

Table of Contents >>

MAT Management Details |

General

Client Information

89

of 150

Client Name:

© Methadone 10mg/ml 10 mg/mL (2

. DOB: 06/17/2003 mg) Lot #: Lot 10mg
MNext Appt Date: Bottle = 1000
- Pr|rrar','c.incanm 997.00 mg
DateSigned: 02/29/2024
SignedByMName: Admin, GK
Dispense Information I
Dispense Date: 03/03/2024 Order End Date: 03/04/2024
Dispense History Scheduled
03/03/2024 06:00 PM, 1 mg, Re-Dispensed, Admin, GK - -
No data to display
w b

| 2mg |

|Medicati0n Inventory Transaction (3) |

Medication/Strength | Methadone 10 mg/mL Oral Concentrate |

Lot # e
Date Range All Dates v From
Location ey
Medication A Lot#

Methadone 10 mg/mL Oral Concentr... Lot 10mg
Methadone 10 mg/mL Oral Concentr... Lot 10mg
Methadone 10 mg/mL Oral Concentr... Lot 10mg

Bottle/Box # 10
@ -

All Reasons

Bottle/Box #
1000
1000
1000

00

To

& Apply Filter

@  AllTransaction Types ~

)~ Client a

Transaction Type Transaction Date  Client

Received
Dispensed
Dispensed

02/29/2024

oo9200e  REMASRRSIRE
\

Location
Office T
Office I
Office T

Print Labels

TRELOGE

Reason

spill
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Medication Inventory Transaction Detail

Transaction Detail

Transaction Detail

Transaction Date 02/29/2024 E Y

Medication/Strength Methadone 10 mg/mL Oral Concentrate - 997.00 (Office I) e d

Expiration Date 01/02/2030 Manufacturer Merck and Co., Inc.

Transaction Type Dispensed ~

Lot # Lot 10mg ~ Bottle/Box # 1000 ~

Transfer To Lot # ~ Transfer To Bottle/Box # ~

Quantity 2 mg = Reason v
2mg=0.2mL

Comment

Q W« & & MayMadhuwer?) B x

MAT Management (1)

b4 ‘ Methadone 10 mg/mL - 124348.00 Milliliter ‘ X ‘ Methadone 5 mg - 3590.00 Milliliter

Date 03/14/2024 v Program  All Programs v Orders Methadone -V A Apply Filter
Client Search & Q Status Scheduled ~ Flag Type  AllFlag Types A

ClientName A Flags Scheduled Check In Status Methadone - V

Mat, Madhu (46... El ' 9 5:00 PM Scheduled ¥

Data Model Changes:
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z i AR B
| Global Code Details ©i%d0EE >
Category a
Category Code MEDTRANSACTIONREASON Category Name  MEDT B active [ user Defined Category
Allowed 10 add/modity/delete codes
[ Allowed to modity code names
Allowed 1o modify sort order
[0 Has Subcodes
Code Details
Code ID 1113 Code Name Destroy Active ﬂc:.mro.' Modity Name of Delete Code
External Code 1 External Source 1 - Sort Order 11 Code Destroy Color DQ
External Code 2 External Source 2 - leon Search d

Description

Code List B Show Actve Codes Only

Code 1D Codhe Mame Code Sort Drder Cannot Modity
X O 1132992 Spill 20 ¥
¥ O 11132993 InventoryCorrection InventoryCorrection 30 ¥
X © 11135485 Destroy Destroy 10 ¥

Recode Detail e i%E0EEN *

Recodes

Category -

Category Code MED

ANSACTIONREASONTC

MHEDT

TIONREASONTOEmpPLyIrv

This recode wi
periorm Trar

ill be used 1o

P the MEDTRANSACTIONREASON Global Code 1o
tory for a Bottle, Example: Destro

Mapping Entity  GlobalCodes.GlobalCe

Recode Details
Code Name Destroy
Start Date B- End Date B-
Character Code Id Integer Code Id 11135485
Recode List
Code Name From Date To Date Characler Code Id Integer Code 1d
KO Deswoy 11135485
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Medication Inventory Transaction Detail e i

Transaction Detail

Transaction Detail

Transaction Date 02/26/2024 B~

Medication/Strength methadone 10 mg/5 mL oral solution - 0.00 (AHN location) o

Expiration Date 02/29/2024 Manufacturer Pfizer, Inc

Transaction Type Adjustment v

Lot # AJL v Bottle/Box # 1 v

Transfer To Lot # v Transfer To Bottle/Box # v

Quantity -678 ml & Reason Destroy v
678 mL and 1356 mg gram of methadone destroyed due to contamination.

Comment

Client e 2
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MAT Management (5)

m fhLOED X

b 4 ‘ Methadene 10 mg/mL - 3724.,05 Milliliter |

Date 03/11/2024 ' Program  All Programs v Orders All Orders v Apply Filter
Client Search a Q Status  NotCompleted v FlagType  AllFlag Types v
Scheduled CheckIn Status Angiomax  Chloraseptic Ma... |Memadoneoral |Zolult-Var
Ip & 2 .2 g9 12:00 AM Scheduled ¥
) B ?F g9 8:00 PM scheduled ¥
g9 6:00 AM Scheduled ¥
REBE 27?72?2726 850620% KED 1200 AM Scheduled L¥ ]
. ¥ o Methadone Oral 10 mg/mL (5 mg) - Split1
D B « ?? 8 m? ¥ AEgo 11:00 AM Scheduled W Metfadone Oral 10 mg/mL (5 mg) - Split2

Streamline Healthcar

olutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com


jbaize
Cross-Out

jbaize
Cross-Out


s treamline

HE THCARE
<< Table of Contents >> 95 of 150
IMAT Management Details
General
Client Information
Client Mame: 1092, Testl © Methadone Oral 10 mg/mL (20 mg)
DoB: 05/21/1986 Methadone
) Lot #: 10ma/ml

Next Appt Date: Fgm

Primary Clinician: Malipatil, Manjunath Bottle = 1010
3724.05
mg

Dispense Information

Dispense Date; 03/12/2024 Order End Date: 03/12/2024

Dispense History Scheduled

r
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MAT Management Details

General

Client Information

Client Name: 1092, Testl @ Methadone Oral 10 mg/mL (20 mg)
Doe 05/21/15986 Lot & t’ft—a:lulr'e
Next Appt Date: 10mg/m
Primary Clinician: Malipatil, Manjunath Bottle #: 1010
DateSigned: 03/11/2024 3724.05
mg
SignedByName: Admin, GK
1
Dispense Information
Dispense Date: 03/11/2024 Order End Date: 03,/12/2024
Dispense History Scheduled
03/12/2024, 5 mg
03/12/2024, 15 mg
Print Labels
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Category Code  SetMATGuestDosingPrograms

Category Name

SetMATGuestDosingPrograms

Add Programs to consider for MAT Guest Dosing.

Mapping Entity  Programs.ProgramId Description
Recode Details
Code Name Program 3941
Start Date 02/01/2024 [ g End Date -
Character Code Id Integer Code Id 1347 ’
Recode List
Code Name From Date To Date Character Code Id Integer Code 1d
X O MaTProgram 01/04/2024 1389
X © Program 3941 02/01/2024 1347
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Ivm"r Management Details I
Geereeral
Client Information
Cllens Mame: B ethadone L0 servdce 10 mgimi
poe: OLIZo 190 i Lot = i i
Foeact Appt Date: 1 0rgrenl
Drazesigned: OBF2AT 2024
1
- - ey
Dispens=a Information
Dispense Date: O2/Z1/2024 Cudier End Date: 02222023
CHspense History Scheduls<d
- Q2/22/2024E, 2 mg -
Ty
-

Service Detail

SHEORRO0EEOQST0OEET

Serviceld: 88252
Service Detail Billing Diagnosis ~ Resource(s)  Authorization(s) Created By: MATSenvice
Created Date: 02/21/2024 4:09 PM
: Modified By: SERVICECOMPLETE
Service 0 v .
Modified Date: 02/28/2024 5:57 AM
Mat, Sonu Status Show v | StartDate 02/21/2024 EI¥ | Program Program 3941 v
Procedure MAT Procedure service v Start Time  4:09 PM Duration
Encounters
ClinicianName ~ Rej, Madhu v EndTime 4:09PM End Date 02/21/2024
Location Offica I v | Attending v Referring v
4 Client w |
.Chent 1as Other Person(s) Present Cancel Reason v
present
Charge $10.00  Balance RateID 261144
Do Not Complete
P00efegk
1. : icati :
2_ N 1 1

Oak Brook, IL 60523 | streamlinehealthcare.com
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o o
I Program Details |
General Rules Staff Occupancy Reporting Claims Custom Fields
california, CA 90011
Categories
Effective Period Inpatient Program [_] Residential Program
ivi ri
ective Periods [ After school Program [ show In White Board
Effective . Effective — . [] Bed Admission Requires <ch .
From @] To Order [[] Bed Discharge Requires Order
my. ic Attendance For Bed Assignment
= Effective From Effective To - [7) Primary Care Program

No data to display

Order Details

Order Details

[] Create Service for Same Day Admit and Discharge

- MAT Program

[ sup

[C] create service On Date Of Discharge

| Options |

Order can be completed () ves Oro
Order can be pended O Yes Ono
Order rationale O ves O nNo
Order Comments O ves Ono
Whiteboard Observations O Yes Ono
Frequencies Dual Sign Required O ves Oro
Frequencies . B Self Administered O Yyes Ono
1 Billable O ves Onro
Default Display Name  Frequencies Dispense Times Consent Required O ves Ono
Add Order to MAR O Yes Ono
No data to display Prescription Required? O Yes ° No
Permissioned? O ves Ono
Sensitive Order () ves Oro
Pain Level Required? O ves Ono
I Medication Assisted Treatment (MAT)? ° Yes O No I

Machine Connection Required? O Yes Ono

Label Template Standard W
Take Home Allowed? () ves Oro
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& &
Start Date  2/18/2024 iz End Date  3/1/2024 o | WEW Repart
Home Clinic  Bangalore v
4 4 1 PPl ¢ Find Next b @ =1 |
MAT Lighthouse Report
Report Run On : 03/05/2024 03:44:15 PM
From: 02/18/2024 To: 03/01/2024
Home Clinic Location: Bangalore
crid dose_date split_type  medication  medication_form  dose1 dose2 dose3  dose_through pid birth_date sid
110000001 2024-02-18 1 N/A T 1.00 0 0 2024-02-20 4641 1999-09-17  BA1000012
110000001 2024-02-13 1 N/A T 1.00 0 0 2024-02-20 4641 1999-09-17  BA1000012
110000001 2024-02-20 2 B T 10.00 10.00 o] 2024-02-20 4641 1999-09-17 BA1000012
110000001 2024-02-21 2 B T 10.00 10.00 o] 2024-02-20 4641 1999-09-17 BA1000012
110000001 2024-02-22 2 B T 10.00 10.00 0 2024-02-20 4641 1999-09-17  BA1000012
110000001 2024-02-23 2 B T 10.00 10.00 0 2024-02-20 4641 1999-09-17  BA1000012
110000001 2024-02-24 2 B T 10.00 10.00 o] 2024-02-20 4641 1999-09-17 BA1000012
110000001 2024-02-25 0 0 0 o} o] o] 2024-02-20 4641 1999-09-17 BA1000012
110000001 2024-02-26 0 0 0 ] o} 0 2024-02-20 4641 1999-09-17 BA1000012
110000001 2024-02-27 0 0 0 0 0 0 2024-02-20 4641 1999-09-17  BA1000012
110000001 2024-02-28 O 0 0 0 0 0 2024-02-20 4641 1999-09-17  BA1000012
110000001 2024-02-29 [} 0 0 o o] ] 2024-02-20 4641 1999-09-17 BA1000012
110000001 2024-03-01 0 0 0 o o} 0 2024-02-20 4641 1999-09-17 BA1000012
110000002  2024-02-18 O 0 0 (] 0 0 2024-0227 4718 19900120  BA1000012
110000002  2024-02-18 1 N/A L 2.00 0 0 2024.02-27 4718 1990-01-20  BA1000012
110000002 2024-02-20 ] 0 0 o} o] o] 2024-02-27 4718 1890-01-20 BA1000012 -
. .
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n
—
D
©

amline Healthcare Solutions, L.L.C K, IL 60523 | stre


jbaize
Cross-Out


<< Table of Contents >> 103 of 150

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com


jbaize
Cross-Out


<< _Table of Contents >> 104 of 150

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 205

Oak Brook, IL 60523 | streamlinehealthcare.com


jbaize
Cross-Out


<<

Recode Detail

[

Recodes

Category

Table of Contents

105 of 150

>>

Category Code | JobMATLighthouseReport Category Name

Mapping Entity Description

JobMATLighthouseReport

This Recode Category is used to fetch FTP details to save csv file

Recode Details
Code Name JobMATLighthouseReport
Start Date 12/27/2023 B~ End Date Q-
Character Code Id 1110.0.253.11\shs_share\Samim\Chaitali\ Integer Code Id
Recode List
Code Name From Date To Date Character Code Id Integer Code Id
X [« ] JobMATLighthouseReport 12/27/2023 \\10.0.253.11\shs_share\s...
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() Name
100001_2024_02_29
1341.2024_02_29
1234567893_2024_02_29
984567873213_2024_02_29
DA30051994_2024_02_29
BA1000012_2024_02_29
CA07066799_2024 02_29
1143_2024_02_29

1123452024 02 29

. 12345678901234567890_2024_02_29

AB012344455_2024_02_29
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Date modified

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

2/29/2024 8:11 PM

Type

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Microsoft Excel Com...

Size
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A B C o E F G H | J K L M N
crid dose_date split_type medication medication_form dosel  dose2 dose3 dose_through pid birth_date  sid th_ordered clinic_days
123456789 2/29/2024 2 N/A L 5 5 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/1/2024 2 N/A L 5 5 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/2/2024 2 N/A L 5 5 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789  3/3/2024 2 N/A L 5 5 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789  3/4/2024 1] 1] 0 0 o 0 2/27/2024 1418 12/12/1979 ABD123444 0 Wed Fri Sat
123456789 3/5/2024 0 ] 0 o 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/6/2024 ] o 0 o 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/7/2024 0 o 0 o 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/8/2024 0 ] 0 ] 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789  3/9/2024 0 1] 0 1] 0 0 2/27/2024 1418 12/12/1979 AB0D123444 0 Wed Fri Sat
123456789 3/10/2024 0 ] 0 o 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/11/2024 ] o 0 o 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/12/2024 0 o 0 o 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat
123456789 3/13/2024 0 o 0 o 0 0 2/27/2024 1418 12/12/1979 AB0123444 0 Wed Fri Sat

AR ] AB012344455 2024 02 29.csv B3

crid,dose_date, spl

type,medication, medication_form,dosel,dose2,dose3,dose_through,pid,birth_date,sid, th_ordered,clinic_days
2,N/A,L,5.00,5.00,0,2024~ 27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
024-03-01,2,N/A,L,5.00,5.00,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
123456789,2024-03-02,2,N/A,L,5.00,5.00,0,2024-02-27,1418,1979-12-12,AB012344455,0, Wed Fr
123456789, 2024-03-03,2,N/A,L,5.00,5.00,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri
,2024-03-04,0,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
,2024-03-05,0,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
123456789,2024-03-06,0,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455, 0,Wed Fri Sat
,2024-03-07,0,0,0,0 ,2024-02~-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
,2024-03-08,0,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
,2024-03-09,0,0,0,0,0,0,2024-02-27,1418,1979~12-12,AB012344455,0,Wed Fri Sat
,2024-03~10,0,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
,2024-03-11,90,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
024-03~12,90,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
9,2024-03-13,90,0,0,0,0,0,2024-02-27,1418,1979-12-12,AB012344455,0,Wed Fri Sat
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|MAT Management (4) |

x | Methadone 5 mg - 2990.00 Each ‘

Date 02/29/2024 @ v Program  All Programs ~ Orders Mathadone 10/5ml A Apply Filter
Client Search e q Sthl v

Connection Details

Client Name A Flags Schedul
Machine Methadone 5ml v
Kumari, Rita (11) a 12:00 AM
— &9 Medication  methadone 10 mg/5 mL oral solution s 3
Mat,Madhu(46.. ! B @ O 12:00 AN Lot MG105 -
Service, Mat (63... @ 89 12:00 AM Bottle 1050 v
Test,Madhuser. B B O 12:00 AN Quantity 1098 milliliter verified ¢

Oak Brook, IL 60523 | streamlinehealthcare.com
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F’IAT Management (4)| &3 1l

b4 ‘ Methadone 5 mg - 2990.00 Each ‘

Date 02/29/2024 = Program  All Programs ~ Orders Methadone 10/5ml v Apply Filter

Client Search fa Q St v

Connection Details

Client Name A Flags Schedul [ —
Machine ¥ SmartCare v
| Kumari, Rita (11) o &9 12:00 AR
- Medication  me fe ]
Mat, Madhu (46... r1g»9 12:00 AR Lot vl Connection is successful v
Service, Mat (63... B &9 12:00 AR Bottle 1q v

Test, Madhuser.. B — ) 12:00 AN Quantity 1q Verified &

|MAT Management (4) | :l fo)

x ‘ Methadone 10 mg/5 mL - 1098.00 Milliliter ‘ x | Methadone 5 mg - 2990.00 Each |

Date 02/29/2024 - Program __ All Programs ~ Orders Methadone 10/5ml v Apply Filter
5martcare

Client Search aQ i) 6 0 ~

Disconnectl ead Jisconnect |

Client Name A Flags Schedu
| Machine Methadone 5m v
i Rita (11) .
e a &9 12004 Medication  methadone 10 mg/5 mL oral solution el
Mat, Madhu(46.. ! B @& O 12:00 Al Lot ME10s -
Service, Mat (63... O &9 12:00 A Bottle 1050 v
Test Madhuser. B & 9O 12:00 A Quantity 1098 Milliliter verified &

thcare.com

Oak Brook, IL 60523 | streamlinehea
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|MAT Management Details
General
Client Name: Test, Madhu service © Methadone 10/5ml 10 mg/s mL
. DoB: 01/01/2002 @ma) Lot #: MG105
Next Appt Date: Bottle #: 1050
- Primary Clinician: 1098.00 mg
DateSigned: 02/27/2024
SignedByName: Admin, GK
Dispense Information
Dispense Date: 02/29/2024 Order End Date: 03/01/2024
Dispense History Scheduled
No data to display No data to display
— —
02/29/2024 02/29/2024 03/01/2024 03/01/2024
. | v | T! Tt T1
Dispende
1 mg 1mg 1mg 1 mg
Re Disp+ n51 E I E E E

Non-staff users

75 Core Bugs # 127052 |Patient Portal User role permissions are getting overwritten.

76 Core Bugs # 127143 |Patient Portal: My Dashboard Layout not aligned and sorted properly.

Author: Abhishek Naik

75.Core Bugs # 127052: Patient Portal User role permissions are getting overwritten.

Release Type: Fix | Priority: Medium
Navigation Path 1: Login to SmartCare with Patient Portal Credentials — Check the left navigation Menu.

Navigation Path 2: Client -- Client information - ‘Contacts’ tab -- Create ‘Client Contact’ - Click ‘Create’ button
to generate a Patient Portal ID - Login to Patient Portal.

Functionality ‘Before’ and ‘After’ release:

Before the release, here was the behavior. The ‘Patient Poral User’ role permissions were getting overwritten
when the Client Contact patient portal account was created. This was causing the mismatch in the Quicklinks
when logs in through the Client and Client contact Patient Portal accounts.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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With this release, the above-mentioned issue has been resolved. Now, the ‘Patient Poral User’ role permissions
is not getting overwritten when the Client Contact patient portal account is created. Also, the Quicklinks are
similar when the user logs in through the Client and Client contact Patient portal accounts.

Author: Kiran Tigarimath

76.Core Bugs # 127143: Patient Portal: My Dashboard Layout not aligned and sorted
properly.

Release Type: Fix | Priority: Medium

Navigation Path: 'Patient Portal Login' - 'Dashboard'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The patient portal user’s dashboard widgets were not aligned and not
sorted properly.

With this release, the above-mentioned issue has been resolved. Now, the admin user is able to sort and align

the widgets from the admin account and the same will be reflected in all the patient portal users ‘Dashboard’
screens.

Screen shot:

My Dashboard
Summary o
Name < Test, Abhi -
D08 : 0B/11/1996
Age : 27 Years
Home Address
Home Phone
E-Mail :
Emeérgency Contact :
Primary Clinician  : Praveen, Admin .
Primary Physician
New Alerts/Messages [+ Unread Messages (0) Al ¥
From Received Subject
Current Medication (3) Al & Upcoming Appointments (0) Al

Halls Cough Drops 5.8mg, Lozg, MM 2 sach Once
Meshadone Intensol 10mg/ml, Conc, Oral 2 mg Once

pediatric multivit #31-iron-FA 9-200mg iron-mcg, chew, oral 4 each Once

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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77 Core Bugs # 127137 |Order Details: ‘Sensitive Order’ not displaying.

78 Core Bugs # 126993 |Export button not working in the Orders list page for filtered data.

Author: Chaitali Patil

77.Core Bugs # 127137: Order Details: ‘Sensitive Order’ not displaying.

Release Type: Fix | Priority: Medium
Navigation Path: Go Search - Orders (Administration) - Order Details Screen - Options section.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior, In the Order Details screen, on selecting any order type, ‘sensitive
order’ disappeared under the option section.

With this release, the above-mentioned issue has been resolved. Now in the Order Details screen, ‘Sensitive
Order’ is displaying under the option section for all the order types (except for Activity Order type).

Note: Sensitive order will not display for Activity order type.

Author: Madhu Basavaraju

78.Core Bugs # 126993: Export button not working in the Orders list page for filtered
data.

Release Type: Fix | Priority: Medium

Navigation Path: Go Search - ‘My Office’- ‘Orders’. - Orders screen - Filter the data - Apply Filter- click on
Export Icon.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to Export the filtered data by clicking the
‘Export’ icon, the ‘Export’ function was not working in the Orders list page.

With this release, the above-mentioned issue has been resolved. Now, in the Orders list page, the users can
Export filtered data on clicking the ‘Export’ icon.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Payments/Adjustments

79 Core Bugs # 126884 |Client Payment Auto Post will Post payment to the Oldest Open Accounting
Period.

Author: Sahana Gururaja

79. Core Bugs # 126884: Client Payment Auto Post will Post payment to the Oldest Open
Accounting Period.

Release Type: Fix | Priority: Medium

Prerequisites: Select a client that has a ‘Self-Pay’ balance, and again go to the ‘Payments/Adjustments’ screen
and apply a ‘Client Payment’ for the same client.

Navigation Path: *‘My Office’ - go to the ‘Payments/Adjustments’ -- click on the ‘New EOB/Payment/Adjustment’
button - In the ‘Activity’ tab -set the “"Date” field to the current date - select the ‘Type’ as ‘Client Payment’ --
enter the amount in *Amount’ field and Choose “Oldest Balance First” option in the “Auto Post” field — and then
select the *‘Accounting Period’ and enter all the required details in the ‘Payment/Adjustment Posting’ banner - click
on the ‘Update’ button - the system will display the record in the 'Activity' tab — click on the 'ID' hyperlink in the
'Services' tab to view the details.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user created a ‘Client Payment’ with an “Oldest Balance
First” in the “Auto Post” field, and then clicked on the ‘ID’ hyperlink in the ‘Services’ tab, the accounting period
defaulted to the 'Oldest Accounting Period' in the 'Previous Entry' section of the 'Correction' pop-up screen, even
if a different period was selected in the 'Acct. Period' field.

With this release, the above-mentioned issue has been resolved. When the user creates a ‘Client Payment’ with
an “Oldest Balance First” in the “Auto Post” field, and then clicks on the 'ID’ hyperlink in the ‘Services’ tab, in the
‘Previous Entry’ section of the ‘Correction’ pop-up screen, the accounting period now matches the selected period
in the 'Acct. Period' field.

Plans
80 EIT # 126570 Custom Crossover Claims logic for ‘Do Not Bill during transfer to
Secondary’.
81 Core Bugs # 127070 |Plans: The copied 'Billing Codes’ from the primary plan to the secondary
plan appeared blank under the "Billing Codes" tab.

Author: Yashas Kydalappa

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com


mailto:sgururaja@streamlinehealthcare.com

S

Streamline

<< Table of Contents >> 114 of 150

80. EII # 126570: Custom Crossover Claims logic for ‘Do Not Bill during transfer to
Secondary’.
Release Type: Change | Priority: On Fire

Navigation Path (Plans): ‘Administration’ -- 'Billing Setup’ -- ‘Plans’ -- ‘Plans’ list Page - click on plan name
hyperlink or new button ‘Plans Details’ screen -- ‘General’ tab -- ‘General Information’ section.

Functionality ‘Before’ and ‘After’ release:

Purpose: The customer wants to use SmartCare’s crossover claims process for billing, but also needs the
secondary charges to be set to a "Do Not Bill" status.

With the release, a new check box called *‘Mark crossover charges to this plan as do not bill” is implemented in the
general information section of general tab under plan details screen. When this checkbox is checked under

secondary coverage plans, during the Cross Over Billing job process, the system will not allow any cross-over
charges to be billed to the secondary coverage plan.

Plan Details ﬁ ﬁ ﬁ Select Action ~ ¢ ? i

General Billing Codes Rules Payments And Adjustments Eligible Clients Care Management Reporting Copayment Defaults

Claims Address  1st cross
bangalore, FL 85236

Active Information is Complete

Capitated Funding Source

Name Medicaid Provider

) - i (4 This is a Medicaid Plan
Display As Medicaid Provider - etk

L . Billing Diagnosis Type DSM 1CD
) _ This is a Medicare Plan & Diag ve °
Payer @ Medicaid A Remove unreferenced billing diagnosis for professional claims
Electronic Eligibility i o . i .

Type Medicaid Verification Standard Electronic Claim Format  Hrpaa 827 Professional v

Combine claims with other coverage plans for the same payer

P Plan Does Not Allow
v
Begin billing ICD10 Replacement Claims
COB Priority Workman's Comp Standard Paper Claim Format ~ UB04 v
This is a CCBHC Plan Provider Id 54210
Provider Id Type Blue Cross Provider Number ~
Plan requires Delay Reason
.q v Claim Filling Indicatar Code Blue Cross Blue Shield v
for Claims after days
) Mark crossover charges to Electronic Claims Payer Id 54312085632
Send Allowed Amount on Claims his ol d bill
il LG £5 D Tl Claim Office # 7645312
Add-0On Charges Do not bundle Auto bundle Bundle but Ignore National Provider ID 4653215328
Validations
- Taxonomy Cade Taxnomy code 1 v

Data Model Changes:

e The column ‘MarkCrossoverChargesDoNotBill’ is added in coverageplans Table.

Author: Yashas kydalappa

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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81.Core Bugs # 127070: Plans: The copied 'Billing Codes’ from the primary plan to the

secondary plan appeared blank under the "Billing Codes" tab.

Release Type: Fix | Priority: Medium

Pre-requisite:

1. Create a primary Plan and add the new billing codes in the 'Billing Codes’ tab under the 'Billing Codes’
section of the Plan Detail screen.

2. Create a Secondary Plan and Copy the billing codes from the Primary plan in the 'Billing Codes’ tab
under ‘Template Section’ from ‘Specified Plan’ dropdown under the ‘Plan Billing Code Template’ pop-up
from ‘Use This Plan as Template’ check box.

Navigation Path: ‘Administration’ -- 'Billing Set up’ -- ‘Plans’ -- ‘Plans’ list page - click on the hyperlink of Plan
name - ‘Plan Detail’ screen -- 'Billing Codes’ tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The copied 'Billing Codes’ from the primary plan to the secondary
plan appeared blank when the user viewed from the secondary coverage plan.

With this release, the above-mentioned issue has been fixed. Now, the copied Billing Codes from the primary
coverage plans are retained when the user tries to view them from the secondary coverage plan.

Primary Care

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Procedures/Rates

84 EIT # 126599 Changes in the ‘Procedure Code details’ screen for the Mapping ‘Mode of
Delivery’.

Author: Roopa Hemanna

84. EII # 126599: Changes in the '‘Procedure Code details’ screen for the Mapping ‘Mode of
Delivery’.

Release Type: Change | Priority: On Fire

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Navigation Path: ‘Administration’ - ‘Procedure/Rates’ screen - click on ‘New’ button -- ‘Procedure Code Details’
screen - enter mandatory information in General and Rates/Billing codes tab - click on ‘Programs/Credentials’
tab- go to new section ‘Mode of Delivery’.

Functionality ‘Before’ and ‘After’ release:

Purpose: To prevent documenting Services with Mode Of Delivery and Procedure choices that are invalid for the
Service Procedure, being recorded.

With this release, the below-mentioned changes are implemented in the ‘Procedure Code Details’ screen.

1. A new ‘Mode of Delivery’ section and mapping options have been added in the ‘Programs/Credentials’ tab
of the ‘Procedure Code Details’ screen.

2. A new section 'Mode of Delivery' with Response Type Checkboxes 'All Mode of Delivery Options', (*Face to
Face’, ‘Paper’ and Telephone’, etc have been added. By default, the "All Mode of Delivery Options"
checkbox is checked.

This section will display all the values from the existing MODEOFDELIVERY" Global Code Category, allowing
users to map the *Mode of Delivery’ options that are valid for a particular procedure.

Procedure Code Details’ screen:

Gold QA
inCare Q « &t &
t B i=  Procedure Code Details
nce Report %
General Rates/ Billing Codes Programs/ Credentials Add-On Procedure Codes CQM Configurations Bundle Codes Reporting
tail
Do
srvice Import Fil... DEA
JICIDE STATUS ... InternStudent
LBSwW
JICIDE STATUS ... =
Limited License Bachelor's Social Worker
rerapeutic Work... Limited Licensed Professional Counselor

Limited Licensed Psychologist
yerapeutic Work...
LIMITED MSW

yrdination Next ...
»dination Refer...
t

Mode of Delivery
Jata Collection{C)

All Mode Of Delivery Options
Hails

Mode Of Delivery

inical Problems |
| Face-to-face |
eal Plan ‘ Paper [
| Telephone !

Data Model Changes:
1. A new ‘ProcedureCodeModeOfDeliveries’ table included.

2. The ‘AllowAllModeOfDeliveries' column is added to 'ProcedureCodes' table.

Streamline Healthcare Solutions, L.L.C. | 1301 W. 2279 St, Suite 305 | Oak Brook, IL 60523 | streamlinehealthcare.com
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Programs
85 EIl # 126173 A new checkbox ‘Create Service on Date of Discharge’ has been
implemented in the categories section of the general tab under the program
details screen.
86 Core Bugs # 127094 |Programs: An Error message is displaying when trying to discharge a
program.

Author: Yashas Kydalappa

85. EII # 126173: A new checkbox ‘Create Service on Date of Discharge’ has been
implemented in the categories section of the general tab under the program details screen.
Release Type: Change | Priority: Medium

Navigation Path: Go search -Programs (Administration)-Programs list Page - Click on the new button- ‘Programs
Details’ screen - ‘General’ tab - ‘Categories’ section-'Create Service on Date of Discharge’ checkbox.

Functionality ‘Before’ and ‘After’ release:

Purpose: There are specific use case scenarios where customers will need to record bed services on the day of
discharge.

With the release, a new checkbox ‘Create Service on Date of Discharge’ has been implemented in the categories
section of the general tab under the program details screen.

e By default, the checkbox will be disabled.
e It will be enabled only when the ‘Inpatient Program’ or ‘Residential Program’ checkbox is checked in the
categories section of the general tab under the program details screen.

Program Details

General Rules Staff Occupancy Reporting Claims Custom Fields

Categories
. . || Inpatient Program [ ] Residential Program
Effective Periods [_] After School Program [_] Show In White Board
Effective Effective [ Bed Admission Requires — . .
From =k s [=hd nse Order || Bed Discharge Requires Order
|:| Automatic Attendance For Bed Assignment
Effective From Effective To - || Primary Care Program
[_] Create Service for Same Day Admit and Discharge
No data to display - [ ] MAT Program
[Isup
|:| Create Service On Date Of Discharge
Service Diagnosis MAR Setup
["] Use Problem List For Diagnosis Use Diagnosis Document [ Clignt Order Meds [ Prescribed Mads
All Diagnosis Categories ( | Selected Diagnosis Categories | Non Prescribed Meds ‘thca re.com
Treatment Plan Catalog Mobile

~ [ Mobile
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Data Model Changes:

The Column ‘CreateServiceOnDateOfDischarge’ is included in Programs table.

Author: Shivakanth Moger

86. Core Bugs # 127094: Programs: An Error message is displaying when trying to discharge
a program.

Release Type: Fix | Priority: Medium
Prerequisite: Discharge any program (ex: testProgram) with current date.

Navigation Path: ‘Client’ search - 'Program Assignment Details' screen - enroll the same program (ex:
testprogram) with current date.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a user tried to discharge the same enrolled program (ex:
testprogram) with a future date, the below-mentioned error message was displayed.

Error Message: “Enrolled Date is overlapping with the existing Discharged Date Range.”
With this release, the above-mentioned issue has been resolved. The user can now successfully discharge the

program without encountering the above error message with a future date, when that program is enrolled for the
current date.

Provider Contract

87 Core Bugs # 127151 |Unable to modify the existing contracted rates when more than one exists
with same billing code/modifier

88 Core Bugs # 127063 |Getting error when entering more than 100 characters in 'Liability
Information' Text Box.

Author: Renuka Gunasekaran

87. Core Bugs # 127151: Unable to modify the existing contracted rates when more than

one exists with same billing code/modifier.

Release Type: Fix | Priority: Medium
Prerequisite: Add same billing code with different License in Provider contract by following the below Path:
'My Office' ---'Provider Contracts' -- 'Provider' -- 'Provider Contract' -- 'Contract Details' screen --'Contract rates'

tab' -- 'Billing code' field to add contract rate and Map License using 'Specify Associated License Type' field --
Insert -- Add the same billing code and Map different License using 'Specify Associated License Type' field.
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Navigation Path: 'My Office' -- 'Provider Contracts' -- 'Provider' -- 'Provider Contract' -- 'Contract Details' screen
-- 'Contract rates' tab' -- Select Existing Contract Rate -- Modify the License using 'Specify Associated License
Type' field -- 'Modify'.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. After insert /modify the contract rates license for the same billing
code/modifier combo into a single contract, the user was unable to modify those contract rates.

After this release, the user can modify the contract rates license for the same billing code/modifier combo which
has different licenses.

Author: Renuka Gunasekaran

88. Core Bugs # 127063: Getting error when entering more than 100 characters in 'Liability
Information' Text Box.

Release Type: Fix | Priority: Medium

Navigation Path 1: 'My Office' -- 'Provider Contract' -- select ‘Provider’.

Navigation Path 2: Provider -- 'CM credentialing' -- Click on 'New' - ‘Credentialing Details’ screen -- 'Liability
Information' Text Box -- Enter more than 100 characters - save.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Credentialing Details screen, when the user entered more than
100 characters in the 'Liability Information' Text Box and saved it, the following error message was displayed.

Error Message: String or binary data would be truncated. The statement has been terminated.

With this release, the above-mentioned issue has been resolved. Now, the 'Liability Information' Text Box is
restricted to allowing only 100 characters in the Credentialing Details screen.

QuickLinks

Author: Rakesh Naganagoda
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Reception

91 Core Bugs # 127002 |Alignment Issue in the Client Information box in the Reception screen.

92 Core Bugs # 127142 |Performance issue in the Reception screen.

93 Core Bugs # 127149 |'Reception’: The screen automatically scrolls to the bottom after an Auto-
Refresh.

Author: Niroop Hassan

91. Core Bugs # 127002: Alignment Issue in the Client Information box in the Reception

screen

Release Type: Fix | Priority: Medium

Navigation Path: Go Search - Reception / FrontDesk (My Office) - Reception/Front Desk - click on 'i" icon.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user clicked on "i
information in the Client Information box was misaligned.

icon on the Reception screen, the

With this release, the above-mentioned issue has been resolved. Now, when the user clicks on "i" icon on the
Reception screen, the information in the Client Information box in the Reception screen, aligns properly.

Author: Niroop Hassan

92. Core Bugs # 127142: Performance issue in the Reception screen.

Release Type: Fix | Priority: Medium
Navigation Path: Go Search - Reception/Front Desk (My Office).
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user tried to open Reception screen, it was taking more time
to load.

With this release, the above-mentioned issue has been resolved. Now, the Reception screen is loading without
any performance issue.
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Author: Niroop Hassan

93. Core Bugs # 127149: ‘Reception’: The screen automatically scrolls to the bottom after
an Auto-Refresh.

Release Type: Fix | Priority: Medium

Navigation Path: ‘My Office’ - ‘Reception’ - ‘Reception’ list page.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behavior. Whenever the 'Reception’ list page underwent an ‘Auto-Refresh’, the
screen was automatically scroll down to the bottom of the list page.

With this release, the above issue has been resolved. Now, the screen remains in the same position even after an
‘Auto-Refresh’ has occurred.

Reports

dest-toyedmediéatiensﬁpomthe‘

type is
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Medication Inventory Transaction Detail

Transaction Detail

Transaction Detail

Transaction Date 02/29/2024 B~

Medication/Strength methadone 10 mg/5 mL oral solution - 0.00 (MATLoc test) &

Expiration Date 12/27/2024 Manufacturer Pfizer, Inc

Transaction Type Adjustment w

Lot # Dec 27 Lot2 h Bottle/Box # 4 W

Transfer To Lot # R Transfer To Bottle/Box # ~

Quantity -760 ml & Reason Destroy v
Bottle expired 02/13/2024

Comment

Client &

Start Date  2/21/2024 3 End Date  3/21/2024
Location All Locations w Baottle Id
H o4 bobl @ Find Next e @

From: 2/21/2024 To: 2j21j2024
Location: All Locations

Bottle ID: All Bottles

Report Run By Staff: David, Milles

i Fax

Autom Address.
MAT Destroyed Inventory by Bottle
Report Run On : 03/04/2024 05:27:57 PM

Location Date Time Medication Total MG Destroyed Bottle ID Staff Reason Comments
1tumbkur 02/21/2024 1:59PM l:lathad_ong 10 mg/mL Oral 4500 50.snairs01 DOS, Sithara Destroy rr_|| te mg R
e Start Date
e EndDate
e location

Streamline Healthcare Solutions, L.L.C.
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25 blrgashs2 smartcarenet.com/GoldSmartcareQA/ShowReport.aspx?Reportld =L7GwKQUIXTA%3D&ReportServerld =RUNPkrlID3Q%3D&Staffld=undefined&ReportServerPath =jNsGtSNSAE2wSg 7M.

blrqashs2.smartcarenet.com says E
Start Date 3 EndDate 3 Please enter a value for the parameter 'Start Date’, The parameter View Repor
Location AN Locations v Bottle Id LM Debin.

s blrqashs2.smartcarenet.com/GoldSmartcareQA/ShowReport.aspx?Reportid=L7GwKQUIXTA%3D&ReportServerid=RUNPKriID3Q%3D&Stattld=undetined8ReportServerPath=)NsGtSN:
blrgashs2.smartcarenet.com says

Start Date  3/6/2024 | End Date Please enter a value for the parameter 'End Date’. The parameter

cannot be blank
Location All Locations. v Bottle 1d

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 205 | Oak Brook, IL 60523 | streamlinehea

thcare.com
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14

Start Date  2/21/2024 | End Date  2/21/2024
Location All Locations N, Bottle Id
o4 » b @ fnd, Next  Whe @) &

Autom Address
MAT Destroyed Inventory by Bottle

Report Run On : 03/04/2024 05:27:57 PM
From: 2/21/2024 To: 2/21/2024

Location: All Locations
Bottle ID: All Bottles
Report Run By Staff: David, Miller

Location Date Time Medication Total MG Destroyed Bottle ID Staff Reason Comments
1tumkur 02/21/2024 1:59PM Methadone 10 mg/mL Oral 4500 50.snairS01 DOS,Sithara Destroy ml to mg
Concentrate should show 4500 mg on
report.
1tumkur 02/21/2024 4:13PM methadone 10 mg/5 mL 1000 52.snalr502 DOS,Sithara Destroy  expired medication
oral solution
Totals: 5500
Page 10f1

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite
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Start Date  2/21/2024 B endoate 35472024 2
Location  bangalored v Bottle Id  1.SNFEB23
i 4 1 [ a Find Next !L- e .6‘

Autom Address
MAT Destroyed Inventory by Bottle
Report Run On : 03/04/2024 06:56:24 PM
From: 2/21/2024 To: 3/4/2024
Location: bangalorel
Bottle ID: 1.SNFEB23
Report Run By Staff: David, Miller

Location Date Time Medication Total MG Destroyed Bottle ID Staff Reason Comments
bangalorel 02/23/2024 4:21PM methadone 5 mg/5 mL oral 300 1.SNFEB23 DOS,Sithara Destroy
solution
Totals: 300
Pagelof1l
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Rx Application

95 EIT # 126837 RX: Changes in the 'Save As Template' feature to include ‘Instruction Text’.

96 Core Bugs # 126968 |[Rx Application - Prescribers having issues with weekly/monthly medication
directions.

97 Core Bugs # 127113 [Rx: validation is displaying when trying to reorder medication.

98 Core Bugs # 127154 |Rx not showing Outbound Prescriptions even when prescriber proxy.

Author: Rajgopal Yajurvedi

95. EII # 126837: RX: Changes in the 'Save As Template' feature to include ‘Instruction

Text'.

Release Type: Change | Priority: Urgent

Navigation Path: Login to the ‘SmartCare’ application - ‘Client’ search - ‘Medication Management Rx’ link -
Rx Application - ‘Patient Summary’ screen - New Order button — New Medication Order Page - Search and Select
the drug with starting three letters - Fill all required fields - Fill the 'Instruction Text' text box - Select 'Save as
Template' radio button - click on ‘Insert’ button - click on ‘Prescribe’ button- ‘Prescribe’ page - ‘Prescribe’ button
- ‘Patient Summary’ page - Click 'New Order' button - New Medication Order Page - Search and Select the same
above drug with starting three letters - Above added instruction text is displayed in 'Instruction Text' text box.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was behavior. In ‘Rx’ Application, in the 'New Medication Order' page, when the prescriber
inserted the medication by selecting the 'Save as Template' radio button, the 'Instruction Text' was not saved as
part of the template. This has resulted in the 'Instruction Text' text not being auto-filled when the same medication
was selected later.

With this release, when the prescriber enters text in the 'Instruction Text' textbox and selects the 'Save as
Template' radio button, the entered text is saved as part of the template. This ensures that the 'Instruction Text'
is associated with the template and is auto-filled the next time when the prescriber selects the same medication.
Refer to the below screenshot:

On selecting the 'Save as Template' radio button:
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[t ] avue e P

Rajgopal, Feature 339674 (6336), DOB/AGE: 2/14/1968 (56), Sex: M
Order

() Send Directly to Pharmacy
Pharmacy ‘ |,'i‘

Prescriber | Yajurvedi, Rajgopal Nurse Practil v | DEA # | MM3835712

Medication | (] Permit Changes By Other Users

Drug Herbal Drugs ™

Dx/Purpose Other

~ | Order Date |02/21/2024 |EH* Prescribing Location | 0204 About Eng 2351

@) Printseript [ Print Drug Information (] Print Chart Copy
Printer | <Manual Selection= ~

| [ Verbal Order Read Back

| Active Coverage VI [ Dispense as Written

Save as Temﬁ\ate O]

@ [Adult Rec

Dosage Ranges Not Available For This Medication,

Strength Dose unit Directions
% | Tab, Oral v‘ Sl 1] eaen v| Evening
x L2 — ~]
Medication List | Formulary

Rx Start Days DispenseQty  Potency Unit  RefillsQ) sample  Stock Rx End
v o2z vl  E— — 7w
MO e T ~|] || [ — |

St o]

Additionally, the text in the 'Instruction Text' textbox will be saved in the 'SpecialInstructions’' column under

the 'DrugOrderTemplates’ table and updated when the prescriber chooses the 'Override Template' radio button.
Refer to the below screenshot:

On selecting the 'Override Template' radio button:

New Medication Order
Rajgopal, Featurs 339674 (6336), DOB/AGE: 2/14/1968 (56), Sex: M
Order

=0 O |~

(O Send Directly to Pharmacy
Pharmacy | =)E

Prescriber | Yajurvedi, Rajgopal Nurse Practit Vl DEA = | MM3835712

(@ Printscript (] Print Drug Information (] Print Chart Copy

Printer | <Manual Selection: v

~ | Order Date [02/21/2024 |l Prescribing Location | 0204 About Eng 2351

~ | [ Verbal Order Read Back
Medication | ] Permit Changes By Other Users

Drug Herbal Dlugs = Dx/Purpose Other Active Coverage vI [T Dispense as Written

@ Adult Recommended Dosage Ranges Not Available For This Medication. ]

Override Template ()

Strength Dose Unit Directions

Rx Start Days  Dispense Qty Potency Unit Refills ) Sample  Stock RxEnd
X 1m,0m | f o] [Evenns |z | - o] o —— -
x BF j— vl 2 — A — v ] —— ]
Esas
Medication List Formulary

| | | Medication Date Initiated Instruction Rx Start Rx End Refills DAawW

Drug/Allergy Interaction Wamings \ |

Data Model Changes:

The ‘Speciallnstructions' column added In 'DrugOrderTemplates' table.

Author: Rajgopal Yajurvedi

96. Core Bugs # 126968: Rx Application - Prescribers having issues with weekly/monthly
medication directions.

Release Type: Fix | Priority: Medium

Prerequisite:

e The Client is enrolled in a Program by following the below Path:
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Login to SmartCare Application -- ‘Client’ -- Search and Select the Client -- Programs -- ‘Program
Assignment’ -- Click ‘New’ -- Program Assignment Details -- Select the Program -- Enroll the program for
a client.

e Staff has verbal order, approve requests for the client where the client’s enrolled program has *‘MAR setup’
and ‘Prescribed Meds’ check box is not selected. Please follow the below Path for this setup:

Login to SmartCare Application -- ‘Client’ -- Search and Select the Client -- ‘Administration’ -- Programs -
- Search Program -- Apply Filter -- Select the Program hyper link -- Program Details -- ‘MAR Setup’ section
-- Unselect ‘Prescribed Meds’ check box -- ‘Medication Management Rx’ link -- Rx Application -- ‘Patient
Summary’ screen -- New Order button -- New Medication Order Page -- Select the Drug with starting three
letters -- Fill all required fields -- Select the other prescriber -- Prescribe.

Navigation Path 1: Login to SmartCare Application -- ‘Administration’ -- Programs -- Search Program -- Apply
Filter -- Select the Program hyper link -- Program Details -- ‘MAR Setup’ section -- Select ‘Prescribed Meds’ check
box.

Navigation Path 2: Login to SmartCare Application -- ‘Client’ -- Search and Select the Client -- ‘Medication
Management Rx’ link -- Rx Application -- ‘Patient Summary’ screen -- New Order button -- New Medication Order
Page - Select the Drug with starting three letters -- Fill all required fields -- Select Direction as ‘Weekly/Monthly’
-- ‘Select Days of Week’ popup.

Navigation Path 3: Login to SmartCare Application -- ‘Administration’ -- Programs -- Search Program --Apply
Filter -- Select the Program hyper link -- Program Details -- ‘MAR Setup’ section -- Select ‘Prescribed Meds’ check
box -- My Office -- Medication Management -- Rx Application -- Start Page -- Click ‘Verbal order’ button -- Verbal
Order approval page -- Select the Medication radio button -- Click Approve button -- Enter the password -- Click
Sign button.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was behavior.

1. In the SmartCare application, when a Client is enrolled in a program with the *‘MAR Setup’ section and if
the Verbal order was placed when the ‘Prescribed Meds’ check box was unselected and the check box is
selected before the approving the verbal order.

Then in the Rx application, while approving the verbal order, the below validation message was displayed
and this was restricting the users to approve the verbal orders.

Validation Message: "Dispense days are required for week and month based orders."

2. In the SmartCare application, when a Client is enrolled in a Program with a ‘"MAR Setup’ section where the
‘Prescribed Meds’ check box is selected. In the Rx Application, when the user was prescribing the
medication with the direction ‘Weekly/Monthly’, then the "Select days for a week" popup was showing for
all the clients.

With this release, the above mentioned issues are resolved as below:

1. The validation "Dispense days are required for week and month-based orders." is removed for the above
verbal order scenario.

2. In the New Medication Order screen, when the user selects the direction as ‘Weekly/Monthly’, then a
"Select days for a week" popup will be displayed for the client, whose enrolled program has a ‘MAR Setup’
section and the ‘Prescribed Meds’ check box is selected.

Note: This fix applies to specific customers, who are mapped with MAR Setup.
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Author: Rajgopal Yajurvedi

97. Core Bugs # 127113: Rx: validation is displaying when trying to reorder medication

Release Type: Fix | Priority: High
Prerequisite:
1. System configuration key ‘SWITCHRXMEDICATIONCONSENTOFF’ is set as ‘Yes'.

2. The Medication is prescribed and listed in Medication list in Patient Summary Page through the below
Path:

Login to SmartCare Application - ‘Client” - ‘Medication Management Rx’ link — Rx Application - ‘Patient
Summary’ screen — New Order button - New Medication Order Page - Search and Select the Drug with starting
three letters - Fill all required fields - click on ‘Insert’ button — Select the Pharmacy/Print - click on *Prescribe’
button - Prescribe page - ‘Prescribe’ button - ‘Patient Summary’ page.

Navigation Path: Login to SmartCare Application - ‘Client’- ‘Medication Management Rx’ link — Rx Application -
‘Patient Summary’ screen - Select the Medication in Medication List — Click Re-order button — Re-Order Medication
Order Page

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When system configuration key ‘SWITCHRXMEDICATIONCONSENTOFF
" was set to Yes and when the user tried to Re-Order Medication, the below mentioned validation message was
displayed:

Validation Message: ‘One or more medications does not have a current consent’

Note: When system configuration key ‘SWITCHRXMEDICATIONCONSENTOFF ' was set to Yes/No Value, then
configuration key behavior was not working as expected.

With the release, the above-mentioned issues have been resolved. Now, the SWITCHRXMEDICATIONCONSENTOFF
values are updated to Y and N. And the previous Yes/No values are not considered.

When the system configuration key ‘SWITCHRXMEDICATIONCONSENTOFF ’ value is set to Y and when the user
tries to Re-Order Medication, the validation message is not displaying in ‘Re-Order Medication Order’ page.

When the system configuration key ‘SWITCHRXMEDICATIONCONSENTOFF ‘ value is set to N and when the user
tries to Re-Order the Medication, the validation message will be displayed.

Author: Rajgopal Yajurvedi

98. Core Bugs # 127154: Rx not showing Outbound Prescriptions even when prescriber

proxy.

Release Type: Fix | Priority: Medium

Prerequisite:
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e Staff name is added in the Prescriber Proxy section in the ‘Proc/Prog/Loc/Proxy/Supervisor’ tab of
‘Staff Details’ screen.

e Staff who got added as Prescriber Proxy, he/she is the one who logs in and checks the prescription
of the staff (who added him/her).

Navigation Path: ‘My Office’ -- ‘Medication Management’ -- Rx Application -- Start Page -- Click on ‘Outbound
Prescriptions’ tab.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was Behavior. When the 'Prescriber Proxy'(staff) was logged in to Rx Application and
selected ‘All’ or Prescriber (staff who added the Prescriber Proxy staff) in the ‘Prescriber’ dropdown under the
‘Outbound Prescriptions’ tab, the records were not displayed on the start Page.

With this release, the above-mentioned issue has been resolved. Now, when the 'Prescriber Proxy'(staff) selects
the Prescriber (staff who added the Prescriber Proxy staff) or ‘All’ in the ‘Prescriber’ dropdown, the relevant records
are displayed on the start Page.

SAML (Single Sign On)

99 Core Bugs # 127147 |SmartKey inputs inconsistent in number of characters they accept for SAML
user in the document signature pop up.

Author: Kiran Tigarimath

99. Core Bugs # 127147: SmartKey inputs inconsistent in number of characters they accept

for SAML user in the document signature pop up.

Release Type: Fix | Priority: Medium

Navigation Path: 'SSO Login' - 'Select any document' - 'Sign".

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When a SAML user tried to sign the document using Smartkey in
document signature popup, it was accepting more than 6 characters when compared to Smartkey field in Staff

Details screen.

With this release, the above-mentioned issue is resolved. Now, the SAML user can enter only 6 characters in the
document signature popup in the Smartkey field.
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Scanning

100 Core Bugs # 127145 |Unable to upload EOB in Payment/Adjustments for non admin staff.

101 Core Bugs # 127104 |Staff able to see batch scanned documents for the denied Clients. Staff able
to see batch scanned documents for the denied Clients.

Author: Lavanya Gowdru

100. Core Bugs # 127145: Unable to upload EOB in Payment/Adjustments for non admin
staff.

Release Type: Fix | Priority: Medium

Prerequisite: Login as non admin staff without Foster Referrals permission through the Path:

Go Search - Staff/Users (Administration— select a non admin staff — Staff Details - Roles/Permissions tab - select
Image Associations in Select Permission Type... dropdown — Apply Filter - Deny permission for ‘Foster Referrals’
Permission Item.

Navigation Path: Go Search - Payment/Adjustments (My Office) - click on Add EOB... button - Payment EOB
pop up - click on Upload button.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When a non-admin user without Foster Referrals permission, tried to
upload EOB files in Payment/Adjustments, there was a performance issue and continuous processing was

displayed.

With this release, the above-mentioned issue has been resolved. Now, a non-admin user without Foster Referrals
permission is able to upload EOB files in Payment/Adjustments without any performance issue.

Author: Lavanya Gowdru

101. Core Bugs # 127104: Staff able to see batch scanned documents for the denied Clients.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: High
Prerequisite:
The user needs to perform the Batch Scan and Batch Upload by enabling the CDAG.

e The System configuration key “DisplayCDAGSectionInStaffDetails” value is set to ‘Yes'.
e The System configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.
1. Log into the application with Staff 1, who is associated with one CDAG.
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2. Open Clientl and create Batch Scan and Upload the records, through the Path: ‘My Office/Clientl --
Scanning -- Start Batch Upload/Start Batch Scan -- Upload/scan the records -- Enter the required values
-- ‘Save’.

3. Open Client2 and create Batch Scan and Uploaded records, through the Path: *‘My Office/Client2 ---
Scanning --- Start Batch Upload/Start Batch Scan --- Upload/scan the records --- Enter the required
values --- Save’.

4. Sign the ‘Internal Consent Management (MH)’ for Client1.

Log out from Staff 1 and log into the application with Staff 2 who is associated with another CDAG.

6. Deny the Client 2 under ‘Staff/Users -- Staff Details -- Client Access Overrides -- the Add client 2 in the
Denied Clients’.

(6]

Navigation Path 1: My Office -- Scanning - ‘Scanned Medical Records’ screen -- Click on the records created
through Batch Scan/Batch Upload for Clientl - Observe the denied client records.

Navigation Path 2: Client -- Scanning -- Click on the records created through Batch Scan/Batch Upload for
Clientl - Observe the denied client records.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The Staff was able to see batch scanned documents for Clients who
were denied access from Staff Details > Denied Clients.

With this release, the above-mentioned issue has been resolved. Now, the staff cannot see any batch scanned
documents for the Denied Client.

Services

102 EIT # 125450 Service and Service/Notes screen: Implementation for Mapping Mode of
Delivery to Location and Procedure code details which has been set up
through the ‘ServiceDropdownConfigurations’ table.

103 EIIl # 126172 Add the ability to record bed services.

104 Core Bugs # 126943 |Multiple services were getting created when nightly job runs.

105 Core Bugs # 127115 |Staff can select Programs of Type 'No Episode' even though they don't have
it in Staff Details.

Author: Suganya Sivakumar

102. EII # 125450: Service and Service/Notes screen: Implementation for Mapping Mode
of Delivery to Location and Procedure code details which has been set up through the

‘ServiceDropdownConfigurations’ table.

Release Type: New Functionality | Priority: On Fire

Prerequisite: The System Configuration Key "ShowCoreModeOfDeliveryField" value is set to "Yes".
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Navigation Path 1: ‘Administration’ --- ‘Procedure/Rates’--- Click on ‘New’ Icon --- ‘Procedure Detail’ Screen --
- Navigate to ‘program/Credentials’ tab --- In the ‘Mode of Delivery’ Section --- ‘Verify All Mode of Delivery options’
checkbox selected --- Enter all the required Fields --- Click on ‘Save’.

Navigation Path 2: ‘Administration’ --- ‘Locations’ --- Click on ‘New’ Icon --- ‘Location Detail” screen --- Navigate
to ‘Mode of Delivery’ tab --- In the ‘Mode of Delivery’ Section --- Verify All ‘Mode of Delivery options’ checkbox
selected --- Enter all the required Fields --- Click on Save.

Navigation Path 3: ‘Client’ Search --- Select a Client --- Navigate to ‘Services’ --- ‘Client’ Menu --- Click on ‘New’
Icon --- 'Service Detail’ Page --- Enter all the required fields --- Select the ‘Procedure and Location’ --- According
to the mapping of "MODEOFDELIVERY’ in the ‘ServiceDropdownConfigurations’ table --- Click on ‘Save’ Icon.
Navigation Path 4: ‘Client’ Search --- Select a Client --- Navigate to ‘Services/Notes’ --- ‘Client’ Menu --- Click
on ‘New’ Icon --- ‘Service/Note Detail’ Page --- Enter all the required fields --- Select the ‘Procedure and Location’
--- According to the mapping for ‘"MODEOFDELIVERY' in the ServiceDropdownConfigurations table --- Click on
‘Save’ Icon.

Functionality ‘Before’ and ‘After’ release:

Purpose: To map the ‘Mode of Delivery’ options for the selected ‘ProcedureCodeld’ and/or ‘Locationld’ based on
the ‘Service’ dropdown configuration.

With this release, the following implementation has been done for the ‘Mode of Delivery’ options that mapped to
the selected ‘ProcedureCodeld’ and/or ‘LocationId’ based on the ‘Service’ dropdown configuration.

There are a few scenarios where the Mode of Delivery field will display the values in the Service and Service/Notes
screen.

1. If the ModeOfDeliveryFilteredby column is blank in the ‘ServiceDropdownConfigurations’ table, all Mode of
Delivery options will be displayed from the GlobalCode Category "MODEOFDELIVERY".

2. If the ModeOfDeliveryFilteredby column is set to "ProcedureCodeld", then the Mode of Delivery options
mapped to the selected Procedure Code will be displayed.

3. If the ModeOfDeliveryFilteredby column is set to "LocationId", then the Mode of Delivery options mapped
to the selected Location will be displayed.

4. If the ModeOfDeliveryFilteredby column is set to ‘ProcedureCodeld’ and ‘Locationld’, then the ‘Mode of
Delivery’ options that are common to both will be displayed.

Data Model Change: Added the following columns to the existing table ‘ServiceDropdownConfigurations'.
1. ModeOfDeliveryFilteredby

2. ModeOfDeliveryUsesSharedTable

3. ModeOfDeliverySharedTableStoredProcedure

4. ModeOfDeliveryStoredProcedure

Note: This is a backend implementation for EII #126598 and EII #126599.

Author: Yashas Kydalappa
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103. EII # 126172: Add the ability to record bed services.

Release Type: Change | Priority: Medium

Prerequisite:

1. The following checkboxes are checked in the categories section of the general tab under the program details
screen.

e Either ‘Inpatient Program’ or ‘Residential Program’
e ‘Automatic Attendance For Bed Assignment’
e ‘Create Service on Date of Discharge’

2.The Client is enrolled with the program.

3.The Client is admitted to the bed board.

Note: Execute ssp_SCCreateServicesBedAssignments Job.
Navigation Path: Select a client -Services (Client-)Services’ list page.
Functionality ‘Before’ and ‘After’ release:

With the release, the ‘ssp_SCCreateServicesBedAssignments’ Job has been updated to create bed services
for both ‘Same Day Admit/Discharge’ and ‘Create Service for Date of Discharge’ scenarios.

1.The ssp_SCCreateServicesBedAssignments job will create a ‘Bed Service’ when the ‘Create Service on Date of
Discharge’ checkbox has been checked in the program details screen.

Program Details Screen:

Program Details

General Rules Staff Occupancy Reporting Claims Custom Fields

Categories
i . Inpatient Program Residential Program
Effective Periods After School Pregram Show In White Board
Effactive Effective Bed Admission Requires . .
From - s - nse Order Bed Discharge Requires Order
Automatic Attendance For Bed Assignment
Effective From Effective To Primary Cara Program
Create Service for Same Day Admit and Discharge
No data to display - MAT Program
SUD
Create Service On Date Of Discharge
Service Diagnosis MAR Setup
Use Problem List For Diagnosis Use Diagnosis Document Client Order Meds Prascribed Meds
All Diagnosis Categories Selected Diagnosis Categories Neon Prescribed Meds
Treatment Plan Catalog Mobile

~ Mabile
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Service Details Screen:
. . ~ =TS P -
Service Detail regencratecharse EaCHL I I BV - R 0@ RrATDEED X
Serviceld: 119349285
Service Detail Billing Diagnosis Resource(s) Authorization(s) Created By: BEDASSIGNMENTSERVICESIOB
Created Date: 03/08/2024 4:55 PM
Service Modified By: SERVICECOMPLETE
Modified Date: 03/11/2024 1:51 AM
Status Show v Start Date  03/01/2024 @ ¥ Program Sagar Bed Change v
Procedure Sagar Bed Change v Start Time 12:00 AM Service Time 1 Minutes
Clinician Name  Care, Routine v End Date
Location Sagar Bed Change v Attending v Referring v
Other Person(s) Present Cancel Reason N
Charge $183.00 Balance Rate ID 32471
Billable | Do Not Complete
Mode Of Delivery v
Iravel Time Note
(789) 250-6467
Documentation Time
Emergency Indicator v |_J Override Charge Amount Overridden By
Evidence Based Practices v |_J Override Errors Overridden By
Transportation Service W, | Interpreter Services Needed

2. The Bed services will be created for the ‘Discharge, Transfer and Bed Change’ statuses in the Bedboard.

3. If the client is moving from one bed to another bed, then the job only creates the Bed Service where the client
is leaving from the bed and will not create a service for the bed, if the client is moving to on the same day.

Author: Namratha Nagaraj

104. Core Bugs # 126943: multiple services were getting created when nightly job runs.

Release Type: Fix | Priority: Medium

Navigation Path 1: ‘Administration’ -'Procedure/Rates’- click on 'Procedure'--click on 'Bundled codes' hyperlink-
-Select 'Weekly' from 'Frequency' dropdown--Click on 'Save- button.

Navigation Path 2: ‘My Office’ -'Services’- click on new icon-'Services Details’ page—Enter required fields-- click
on ‘Save’ icon.

Functionality ‘Before’ and ‘After’ release:
Before this release, here was the behavior. When the wuser ran the  nightly job
(ssp_SCJlobToCreateBundledServices) and if the procedure was having multiple rates added, then the multiple

bundled services were getting created.

With this release, the above-mentioned issue is resolved. Now, when the nightly job runs and if the procedure is
having multiple rates added, only one bundled service is created.

Author: Aishwarya Bommaklar
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105. Core Bugs # 127115: Staff can select Programs of Type 'No Episode’' even though they
don't have it in Staff Details.

Release Type: Fix | Priority: Medium

Prerequisites: The Program exists with a ‘No Episode’ type and for the same program Client and Staff is not
having access.

Navigation Path: Services (Client)-'Services’ List page-Click on New-Service Detail - Select the Program.

Functionality ‘Before’ and ‘After’ release:

Note: This will work for the customer environments who are using custom logic.

Before this release, here was the behavior. When creating a Service/Service Note, the staff was able to select the
Program which had *‘No Episode’ type, even though the program was not associated with the logged in Staff and
the Client was not enrolled to that Program.

With this release, the above-mentioned issue has been resolved. Now, when creating a service/Service Note,
the staff will not be able to select the program which had *No Episode’ type, when the same program is not
associated with the logged in staff and the Client is not enrolled to the same Program.

Services/Notes

106 Core Bugs # 127022 |IP Psychiatric Note: Unable to check/uncheck the checkboxes by clicking
checkbox names.

107 Core Bugs # 127263 |IP Psychiatric Note: Validation not displaying for Emergency Indicator.

108 Core Bugs # 126998 [Lab comments were initialized/displayed at the top of the Data Reviewed
Section and the latest Lab comments were initialized at the last in the Data
Reviewed Section.

109 Core Bugs # 127171 |Psychiatric Note:'SSP_RDLDynamicColorVitalsFromXML' SP optimization.

110 Core Bugs # 127190 |Psychiatric (E&M) Note: The system kept on 'processing' indefinitely
whenever the user attempts to add data in the 'Medical Decision Making'
tab and clicks on the 'Save' button.

111 Core Bugs # 127220 [Facing Slowness in the Psychiatric Note and not able to save.

112 Core Bugs # 126708 |IP Psychiatric Note: Unable to check/uncheck the checkboxes by clicking
checkbox names.

113 Core Bugs # 127010 |Unable to save Service Notes with goals and objectives due to performance
issue.

Author: Praveen Gangadhara
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106. Core Bugs # 127022: IP Psychiatric Note: Unable to check/uncheck the checkboxes by

clicking checkbox names.

Release Type: Fix | Priority: High

Navigation Path 1: Client - Services/Notes -- ‘IP Psychiatric Note’ — click on ‘Note’ tab - ‘General’ subtab --
‘Protective Factors’ section.

Navigation Path 2: Client - Services/Notes -- ‘IP Psychiatric Note’ — click on ‘Note’ tab - ‘Exam’ subtab --
‘Thought Content and Process: Cognition’ section.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the ‘Note’ tab of ‘IP Psychiatric Note’, when the user tried to
check/uncheck the checkboxes by clicking checkbox names, it was not checking/unchecking for section ‘Protective
Factors’ in ‘General’ subtab and ‘Thought Content and Process: Cognition’ section in ‘Exam’ subtab.

With this release, the above-mentioned issue has been resolved. Now, in the ‘Note’ tab of ‘IP Psychiatric Note’,
the user can check/uncheck the checkboxes by clicking checkbox names for the section ‘Protective Factors’ in
‘General’ subtab and ‘Thought Content and Process: Cognition’ section in ‘Exam’ subtab.

Author: Niroop Hassan

107. Core Bugs # 127263: IP Psychiatric Note: Validation not displaying for Emergency
Indicator.

Note: This functionality is implemented for a specific customer. If you have Primary and County type of
setup and would like to use these functionalities, please get in touch with Streamline Support.

Release Type: Fix | Priority: High
Prerequisite:

1. System configuration key “DisplayCDAGSectionInStaffDetails” value is set to ‘Yes'.
2. System configuration key ‘EnableClinicalDataAccessGrouping’ value is set to ‘Yes'.

Navigation Path: ‘Client’ - ‘Services/Notes’ - ‘Services/Notes’ list page - Click on ‘New’ icon - Select the required
data — Click on ‘Note’ tab - Click on ‘Save’ icon.

Functionality ‘Before’ and ‘After’ Release:

Before this release, here was the behaviour. When the user navigated to ‘Note’ tab without selecting ‘Emergency
Indicator’ value and clicked on ‘Save’ icon, the screen was saved without getting any validation message.

With this release, the above - mentioned issue has been resolved. Now, the ‘Emergency Indicator’ value needs to
be selected before saving the Service Note screen.

Author: Manjunath Mallipatil
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108. Core Bugs: 126998: Lab comments were initialized/displayed at the top of the Data
Reviewed Section and the latest Lab comments were initialized at the last in the Data

Reviewed Section.
Release Type: Fix | Priority: High

Prerequisites: Psychiatric Note is signed, and Lab Comments is added.

Path to add Lab Comments: Login to SmartCare Application - ‘Client” search - Services/Notes (Client)- In
Services/Notes Screen Click on New Button - In Service Note Screen enter all the required details -select a
procedure which is associated with ‘Psychiatric Note’ — Click on Note tab - Enter all the details in all the sub-tabs
in the Note (Enter the data in the Lab Comments Text field in the Medical Decision Making Sub Tab) -- Sign the
Note.

Navigation Path: Login to SmartCare Application - ‘Client’ search — Services/Notes (Client) - In Services/Notes
Screen Click on New Button - In Service Note Screen enter all the required details —select a procedure which is
associated with ‘Psychiatric Note’ — Click on Note tab - Click on Medical Decision-Making Tab -navigate to the
Data Reviewed Section - Check the Order of Lab comments in the Relevant/Test Results field.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In Psychiatric Note, in the Relevant/ Test Results field under the Data
Reviewed Section, the previous Lab comments were initialized/displayed at the top of the Data Reviewed Section
and the latest Lab comments were initialized at the last in the Data Reviewed Section.

With this release, the above-mentioned issue has been fixed. Now, the Latest Lab comments will be initialized at
the top in the Relevant/ Test Results field under the Data Reviewed Section in the Psychiatric Note.

Psychiatric Note i8OSy WM ?2OED g
Effective 02/23/2024 Elv  status New Author  Malipatil, Manjunath ~ | D223/2024 (15 EEl o)< [+

Service Note Billing Diagnosis Resource Warnings Encounter Form

General MSE Medical Decision Making AIMS Diagnosis Psychotherapy History and Physical

Add Problem -

Data Reviewed

Review labsfother tests Order labsfother tests Review/summarized old records

Obtain history from someone other than the patient

Independent Interpretation of a test performed by another physician/other qualified health care professional (not separately reported)

Discussion of management or test interpretation with external physician/other qualified health care professional/appropriate source (not separately reported)

Relevant/Test Results Labs Ordered Last Visit

02/23/2024: This is the comment No 4 @ 1:49 pm -
02/23/2024: This is the comment No 3 @ 1:40 pm

02/23/2024: This is the comment No 2 @ 1:31 pm

02/23/2024: This is the comment No 1

-

Author: Manjunath Mallipatil
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109. Core Bugs # 127171: Psychiatric Note:'SSP_RDLDynamicColorVitalsFromXML' SP

optimization.

Release Type: Fix | Priority: Medium

Navigation Path 1: Log in to SmartCare Application -- Select a client -- Services/Notes -- Click on New -- In
Service Note Screen Enter all the required fields in the Service tab -- Select a procedure Associated with
Psychiatric Note -- Click on the Note tab -- Click On MSE Sub Tab -- Review Vitals section data - - Enter all the
details in the Note tab -- Click on Sign Button -- Signature Pop Up -- Sign the Note -- Check the loading time for
PDF.

Navigation Path 2: Login to SmartCare Application -- Batch Signature (My Office) -- Document List Section --
- Select ‘To Cosign’ from the dropdown and click Apply Filter - -Select Psychiatric Note from the list by selecting
the radio button —Check the PDF loading time.

Functionality ‘Before’ and ‘After’ release:

Before this release, The PDF was taking more time to load in the following scenarios:

1. When a user signed the Psychiatric note, the PDF took more time to load.

2. In the Batch Signature Screen, when a user selected the Psychiatric Note document by selecting the
radio button, the PDF was taking more time to load.

With this release, the above-mentioned issue has been resolved by optimizing the SSP
'SSP_RDLDynamicColorVitalsFromXML'. Now, when a user signs a Psychiatric Note, the PDF loads faster. Also,
when the user selects the Psychiatric Note in Batch Signature Screen, the PDF loads faster.

Author: Kiran Yogendra

110. Core Bugs # 127190: Psychiatric (E&M) Note: The system kept on 'processing'
indefinitely whenever the user attempts to add data in the 'Medical Decision Making' tab

and clicks on the 'Save' button.

Release Type: Fix | Priority: Urgent

Navigation Path: Open a Client - Go to the ‘Clinical Documents’ — Go to the ‘Services/Notes’ — Create New -
Select the Procedure related to the ‘Psychiatric Note’ — Enter the required values in the ‘Service’ tab - Click on
the *Medical Decision Making’ (MDM) tab - Enter some data into Problem section — Click on the ‘Save’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. The system kept on 'processing' indefinitely whenever the user
attempted to add data in the 'Medical Decision Making' tab and clicked on the 'Save' button in the ‘Psychiatric
(E&M) Note'.

With this release, the issue mentioned above has been resolved. Now, the system's performance has been
improved and the users can make necessary changes in the 'Medical Decision-Making’ tab and save the ‘Psychiatric
(E&M) Note’ without encountering any issues.

Streamline Healthcare Solutions, LL.C. | 1301 W. 2279 St, Suite 3205 | Oak Brook, IL 60523 | streamlinehealthcare.com



S

Streamline

<< Table of Contents >> 142 of 150

Author: Suganya Sivakumar

111. Core Bugs # 127220: Facing Slowness in the Psychiatric Note and not able to save.

Release Type: Fix | Priority: Medium

Navigation Path: Client Search -Select Client - Select ‘Services/Notes’ - Service/Note List Page - Click on new
icon - Service Note detail page-Select Psychiatric Procedure from the procedure drop down- Enter all the required
information -Click on Save -Click on Note tab-Click on Medical Decision Making sub-tab-enter the required details
-Click on save.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the user entered the details in the ‘Medical Decision Making’
sub-tab under the Psychiatric Note and clicked on Save, the system became very slow and not able to save the
services/Note and then the below mentioned error log entry has been recorded in the Errorlog table.

Error Log: "Cannot read properties of undefined (reading 'toLowerCase'), Additional Information: Failed in Method
-SetMainScreenSpecificValues"

With this release, the above-mentioned issue has been resolved. Now, the user can save the entered details in
the *‘Medical Decision-Making’ sub-tab under the ‘Psychiatric Note’ without the slowness of the system and no error
log entry has been recorded in the Errorlog table.

Author: Debanjit Das

112. Core Bugs # 126708: Duplicate charges were created when they have add-on services.

Release Type: Fix | Priority: Medium
Navigation Path: Go search - Services (Client)- Enter all the fields - Complete the service.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. When the service was completed, the duplicate charges were created
for add-on services. If the original service did not have a charge associated with it, then it creates charges for
add-on services.

With this release, the above issue has been resolved. Now, the script ssp_PMCreatelnitialCharge has been
corrected to avoid creating the duplicate charges when add-on services are present.

Author: Kiran Yogendra

113. Core Bugs # 127010: Unable to save Service Notes with goals and objectives due to

performance issue.

Release Type: Fix | Priority: High
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Navigation Path: Open a client - Go to Services/Notes - New — Enter the required values - Save/Sign.
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. When the users tried to save/sign the Services/Notes with goals and
objectives in it, it was taking time to save/sign the note.

With this release, the above mentioned issue has been resolved. The users are able to save/sign the
Services/Notes with goals and objectives, without any performance issue now.

SmartCare Improvements

114 Core Bugs # 127258 |Execution timeout error' and 'Page Unresponsive' issue occurred while user
performing action in 'Inquiry' screen.
115 Core Bugs # 127326 |Month-End AR Rollover Report is working slowly.

Author: Savitha Siddaraju

114. Core Bugs # 127258: 'Execution timeout error' and 'Page Unresponsive' issue occurred

while user performing action in 'Inquiry’ screen.

Release Type: Fix | Priority: Medium

Navigation Path 1: Client search popup - Enter client details and perform 3 way search - click on 'Inquiry
(Selected client)' button - 'Inquiry Details' screen - 'Disposition' section - 'Select Disposition' dropdown value.

Navigation Path 2: 'My office' - 'Inquiries' list page
Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. The below two issues were observed while user performing action in
'Inquiry' screen:

1. Whenever user attempted to open the 'Inquiries' list page, the screen was processing for long time and then
the below red error was displayed.

Error message: "Execution Timeout Expired. The timeout period elapsed prior to completion of the operation or
the server is not responding."

2. In an 'Inquiry Details' screen, when the user attempted to select the disposition dropdown value in 'Disposition’
section, then the below error message popped up through browser.

Error message: "This page isn't responding" or "Page Unresponsive".
With this release, the above-mentioned issue has been resolved. Now,
1. The user is able to open the 'Inquiries’' list page without any performance issue and with no error.

2. In an 'Inquiry Details' screen, the user is able to select the disposition dropdown value in 'Disposition' section
without any error.
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Author: Namratha Nagraj

115. Core Bugs:127326: Month-End AR Rollover Report is working slowly.

Release Type: Fix | Priority: Medium

Navigation Path: "My Office' -- *Month-End AR Rollover Summary’ -- *‘Month-End AR Rollover Summary’ report
-- Enter the required details- - Click on ‘View Report’ button.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behaviour. In the *Month-End AR Rollover Summary’ report, when the user
clicked on ‘View Report’ after entering the required details, the report was loading very slow.

With this release, the above-mentioned issue has been resolved. Now, the *Month-End AR Rollover Summary’
report is loaded without any slowness issue when the user clicks on ‘View Report’.

Staff/Users

116 Core Bugs # 126954 |The Display As name under a Staff Details does not refresh to the correct

Author: Niroop Hassan

116. Core Bugs # 126954: The Display As nhame under a Staff Details does not refresh to

the correct name.

Release Type: Fix | Priority: Medium

Navigation Path: Go Search - Staff - New - Staff Details — Enter the details (First Name, Last Name and
other fields ) - edit the First Name and Last Name field values.

Functionality ‘Before’ and ‘After’ release:

Before this release, here was the behavior. In the Staff Details screen, when the user had entered the First
Name and the Last Name fields, the Display As field value was not updated when the first and last name
changed, every time.

With this release, the above-mentioned issue has been resolved. In the Staff Details screen, the Display As
field value is updating when every time the first and last name changes.
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118 Core Bugs # 127001 |Completed order still showing on whiteboard.

Author: Chaitali Patil
118. Core Bugs # 127001: Completed order still showing on whiteboard.

Release Type: Fix | Priority: High.
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Navigation Path 1: Perform ‘Client search’ -- Go search -- Bed board (My Office) -- Admit the client into Bed
Board.

Navigation Path 2: Go search -- Whiteboard (My Office) -- verify (Navigation Path 1) -- admitted Client displays
in *‘Whiteboard’.

Navigation Path 3: Go to search -- Orders (Admin) -- Click on *‘New’ -- Create one Order (Like Medication. Lab,
Radiology....)

Navigation Path 4: Perform ‘Client search’ -- Go search -- ‘Client Orders’ Client -- Click on *‘New’ -- Search for
above order (Navigation Path 3) -- fill the require field -- Click on ‘Insert’ -- Click on ‘save’ -- signed the Order -
- Navigate to -- Whiteboard screen -- and check under the ‘Observation’ column signed ‘Order Name’ displays --
again navigate back to the ‘Client Order’ list Page -- Select respective order and change the ‘Order Status’ Form
‘Active’ to ‘Complete’ -- Navigate back to the Whiteboard -- ‘complete’ order--This should not display in
‘Whiteboard’ under the ‘Observation’ column.

Functionality 'Before' and 'After' Release:

Before this release, here was the behaviour. When an Order status was changed to ‘complete’, it was still
displaying in the ‘Whiteboard’.

With this release, the above-mentioned issue has been fixed. Now, the orders having a ‘Status’ as ‘Complete’ and
‘Discontinue’ will not display in the whiteboard.

Widgets

119 Core Bugs # 127152 |Getting an error while loading the Supervisee Primary Caseload widget.

120 Core Bugs # 127061 [Referral Coordinator Widget: Consult orders are duplicating.

Author: Niroop Hassan

119. Core Bugs # 127152: Getting an error while loading the Supervisee Primary Caseload
widget.

Release Type: Fix | Priority: High
Navigation Path: ‘My Office’ - ‘Dashboard’ - ‘Supervisee Primary Caseload’ Widget.

Functionality ‘Before’ and ‘After’ Release:
Before this release, here was the behaviour. When the user tried to load the data of the ‘Supervisee Primary
Caseload’ widget, the widget was getting Timed out and the following Red Error was displayed.

Error message: ‘Error while loading widget.’
With this release, the above-mentioned issue has been resolved. Now, the ‘Supervisee Primary Caseload’ widget
loads the data without any error.

Author: Chaitali Patil
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120. Core Bugs # 127061: Referral Coordinator Widget: Consult orders are duplicating.

Release Type: Fix | Priority: Medium

Navigation Path 1: Administrator -- Orders -- Click on ‘New’ -- Create a ‘Consult’ Order.

Navigation Path 2: Perform ‘Client search’ -- Go search -- ‘Client Orders’ Client -- Click on ‘New’ -- Search for
above order (created in Navigation Path 1) -- fill the require field -- Click on ‘Insert’ -- Click on ‘save’ -- sign the

Order.

Navigation Path 3: My Office -- Dashboard -- navigate to the Referral Coordinator (widget) and verify if duplicate
orders are displayed on the widget.

Functionality 'Before' and 'After' Release:

Before this release, here was the behaviour. The duplicate ‘Consult’ orders were displayed on the ‘Referral
Coordinator’ (widget).

With this release, the above-mentioned issue has been fixed. Now, on the ‘Referral Coordinator’ widget, the
duplicate ‘Consult’ orders are not displaying.

Glossary of System Configuration Keys, Global Codes, Recodes

System Configuration Keys

10. 'SETAUTOPROGRAMASSIGNMENTDISCHARGE’

24. ‘FilterDataBasedOnStaffAssociatedToProgramsAndUnits’

28. ‘DisplayCDAGSectionInStaffDetails’

28. ‘EnableClinicalDataAccessGrouping’

29. ‘DisplayCDAGSectionInStaffDetails’

29.’EnableClinicalDataAccessGrouping’

30. ‘DisplayCDAGSectionInStaffDetails’

30. '‘EnableClinicalDataAccessGrouping’

31. ‘DisplayCDAGSectionInStaffDetails’

31. 'EnableClinicalDataAccessGrouping’

32. ‘DisplayCDAGSectionInStaffDetails’
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32. 'EnableClinicalDataAccessGrouping’

33. ‘DisplayCDAGSectionInStaffDetails’

33. ‘EnableClinicalDataAccessGrouping’

34. ‘DisplayCDAGSectionInStaffDetails’

34. 'EnableClinicalDataAccessGrouping’

35. ‘DisplayCDAGSectionInStaffDetails’

35. '‘EnableClinicalDataAccessGrouping’

36. ‘DisplayCDAGSectionInStaffDetails’

36. 'EnableClinicalDataAccessGrouping’

37. ‘DisplayCDAGSectionInStaffDetails’

37. 'EnableClinicalDataAccessGrouping’

38. ‘DisplayCDAGSectionInStaffDetails’

38. ‘EnableClinicalDataAccessGrouping’

52. 'REQUIREDIAGNOSISCONDITIONVALIDATION’

63. ‘ClientAccessRulelncludeAllInactiveClients’

72. EnableClinicalDataAccessGrouping

97. 'SWITCHRXMEDICATIONCONSENTOFF'

101. 'DisplayCDAGSectionInStaffDetails'

101. ‘EnableClinicalDataAccessGrouping’

102. 'ShowCoreModeOfDeliveryField'

107. 'DisplayCDAGSectionInStaffDetails'

107. 'EnableClinicalDataAccessGrouping’

117. 'FLOWSHEETDEFAULTTEMPLATE'

Global Codes
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50.'LOCUSLEVEL’

68. '"MODEOFDELIVERY’

70. ‘"MATDISPENSERMODEL’

70. ‘MEDICATIONUNIT’

71. ‘"MEDTRANSACTIONREASON’

84. ‘MODEOFDELIVERY’

102. 'MODEOFDELIVERY’

Recodes

11."CROSSOVERCLAIMSOURCE’

20.'PregnancyDiagnosisCodesForPregnancylndicator’

71."MEDTRANSACTIONREASONToEmptyInventory'

72. SetMATGuestDosingPrograms

73. ‘JobMATLighthouseReport’

Data Model Changes:

28. ‘ClientProgramID’ column is included in ClientNotes Table.

28. ‘ClientProgramID’ column is included in ClientContactNotes Table.

29. ‘ClientProgramID’ column is included in ClientTreatmentTeamMembers table.

30. ‘ClientProgramId’ column is included in ClientHealthDataAttributes table.

31. ‘ClientProgramiId’ column is included in ClientOrderPrograms table.

32. ‘ClientProgramId’ Column is included in ImageRecords table.

33. ‘ClientProgramID’ Column is included in Appeals table.

33. ‘ClientProgramID’ Column is included in Grievances table.

34. ‘ClientProgramId’ column is included in Documents table.

35. ‘ClientProgramId’ column is included in Documents table.

36. ‘ClientProgramId’ column is included in Documents table.

37. ‘ClientProgramId’ column is included in ClientLifeEvents table.

37. ‘ClientProgramId’ column is included in ClientDisclosures table.
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68. LocationModeOfDeliveries table is added.

68. ‘AllModeofDelivery’ column is added to Locations table.

70. ‘InitialQuantity’, ‘QuantityOnHandML’, ‘Units’, ‘Liquid’ columns are added to MedicationInventories table.

70. ‘QuantityML’ column is added to MedicationTransactions table.

73. Created two new tables (*MATLighthouseMedicationMappings’, ‘MATLighthouseDosageFormCodeMappings’)
For MAT Lighthouse Report.

80. ‘MarkCrossoverChargesDoNotBill” column is added in Coverageplans Table.

84. A new table ‘ProcedureCodeModeOfDeliveries’ is created.

84. ‘AllowAlIModeOfDeliveries' column is included in 'ProcedureCodes' table.

85. ‘CreateServiceOnDateOfDischarge’ column is included in Programs table.

95. 'Speciallnstructions' column is included in 'DrugOrderTemplates' table.

102.'"ModeOfDeliveryFilteredby’,'ModeOfDeliveryUsesSharedTable',
‘ModeOfDeliverySharedTableStoredProcedure’, ‘ModeOfDeliveryStoredProcedure’ columns are included to the
ServiceDropdownConfigurations table.
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