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About this User Manual

This user manual is designed to provide a how-to guide of the features and functionality of SmartCare. It will
outline how to complete each workflow in a step-by-step format with related screenshots that will make
understanding how to complete each workflow easy. Through this guide, you will learn about SmartCare’s
comprehensive suite of tools and advanced technologies to enter client data securely and efficiently.

We hope that by following these instructions you will gain a better understanding of the capabilities of
SmartCare so that you can start using the system right way with confidence.

Audience

This manual is intended for use by anyone who will use the SmartCare EHR to support Specialty Mental Health
Services or Substance Use Disorder clinical documentation.

Computer Literacy Assumptions for Understanding this User Manual

e Ability to perform basic word processing such as typing and searching for documents in files
e Understands data entry techniques into electronic forms and documents

e Familiarity with running a windows operating system or other popular programs like Mac OS.
e Basic knowledge of data bases and their structure

e Basic knowledge of how to use internet browsers like Microsoft Edge and Google Chrome

Note: Before beginning to use the same system, make sure you have a compatible internet browser like
Microsoft Edge and Google Chrome. CalMHSA recommends Google Chrome for best user experience.
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Reporting in SmartCare

Prior to creating reports in SmartCare, some perquisite steps and software will be required by the end user.

Prerequisite Steps and Software Needed

1. Get SQL server user account and password from Streamline
a. The SQL server user account will be read only and is NOT the same as your SmartCare user account

2. Install OpenVPNGUI software on your laptop or have IPSEC set up for your county to establish connection to the

SmartCare databases
3. Install MS Visual Studio (plus plug in) or alternatively install MS Report Builder

About Microsoft Visual Studio

License status

Visual StUdiO License terms

Microsoft .NET Framework
Version 4.8.04084

© 2022 Microsoft Corporation.
All rights reserved.

Microsoft Visual Studic Community 2022 (64-bit) - Current

Version 17.5.1
© 2022 Microsoft Corporation.
All rights reserved.

Installed products:
Python - Profiling support - 17.0.22336.2 » Copy Info

Python with Pylance - 17.0.22336.2

SQL Server Data Tools - 17.2.40118.0 B
SQL Server Reporting Services — 16.0.20309.0
ToolWindowHostedEditor - 1.0

TypeScript Tools — 17.0.20105.2003
Visual Basic Tools — 4.5.0-6.23123.11+271ccd71554f7d28d2f90551aafdObdeb5d327aa

Visual F# Tools - 17.5.0-beta.23053.5+794b7c259d9646a7eb685dad865aa27da7940a21
Visual Studio IntelliCode - 2.2

DxDiag

4. The MS Visual Studio plug in can be downloaded here:

https://marketplace.visualstudio.com/items?itemName=ProBITools.MicrosoftReportProjectsf
orVisualStudio2022

5. MS Report Builder can be downloaded here:

https://www.microsoft.com/en-us/download/details.aspx?id=53613

6. Install MS SQL Server Mgmt Studio (SSMS)
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https://marketplace.visualstudio.com/items?itemName=ProBITools.MicrosoftReportProjectsforVisualStudio2022
https://marketplace.visualstudio.com/items?itemName=ProBITools.MicrosoftReportProjectsforVisualStudio2022
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How to Create a New Report

To create a new report in Visual Studio, you must set up a new project as a first step. If you are using MS Report Builder,
this step is not necessary. Follow the steps below to start the process:

1. Open Visual Studio, click File and choose New and then select Project

w File | Edit View Git Project Build Debug Test Analyze Tools Extensions Window  Help | LS
5 @ New Y [{F Project... Ctrl+ShifteN_ |
Open * | # Repository...
& Clone Repository... 1 File. Ctrl+N

1 Start Window Praject From Existing Code...

Add 3 @ From Cookiecutter...

2. Enter report within search window to display selections and choose Report Server Project

Create a new project e x[-| Clearall

Recent project tem p\ates Query Language - Windows - saL e

Mo exact matches found
@l Report Server Project

Other results based on your search

@ SOL Server Database Project Query Language *F'" BRI Server Project Wisard

Create a new Report Server project using Report Wizard
ET Report Server Project

Create an empty Report Server project.

Mot finding what you're looking for?
Install more tools and features

3. There will be a need for a one-time modification of Properties to set the Target Server Version

w File  Edit View Git | Project | Build Debug Test Analyze Tools

-0 -2 Ba8

+[j Add New Data Source...

i1 Add New ltem... Ctrl+Shift+ A
11 Add Existing Item... Shift+Alt+A
Import Reports 3

Exclude From Project
Show All Files

&

Unload Project

Connected Services r
& Configure Startup Projects...

Set as Startup Project
K. Manage MuGet Packages...

& Properties

4. Set the TargetServerVersion to SQL Server 2008 R2, 2012 or 2014

TetReport 1 roperty Pages 7 x
o ReveDsbu) <] Pistorm: (WA N e
+ Cotsinepeie | LBl
ErrorLevel 2
OutputPath bin\Debug
v Debug
Startltem
v Deployment
OverwriteDatasets False
OverwriteDataSources False
TargetDatasetFolder Datasets
TargetDataSourceFolder Data Sources
TargetReportFolder Test Report 1
TargetReportPartFolder Report Parts
TargetServerURL http://localhost/reportserver
S QL Server 2008 R2, 2012 or 2014 |
TargetServerVersion
Identifies the version of SQL Server Reporting Services that is specified in the T...
E=m
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How to Set up a Shared Data Source

1. After the project has been successfully set up, find the Solution Explorer and right click on Shared Data Sources
and choose Add New Data Source

Solution Explorer

a.dlo--O6 &=

Search Solution Explorer (Ctrl+;) ‘Ol'

* I X

3 Solution 'Test Report 1' (1 of 1 project)
4 1 Test Report 1

S| [ Add MNew Data Source |
R Add 3

2. Inthe Shared Data Source Properties window, enter “Streamline” as the Name and choose Microsoft SQL
Server for the Type
:E":HL ‘ Change name, type, and connection options.
Microsoft SQL Server v
3. Next, click on the Build button to create the data source
4,

In the Connection Properties window, enter your county’s SQL Server IP Address in the Server Name field (do
NOT click on Refresh)

a. Question —How do | know my county’s SQL Server IP Address for PROD and non PROD databases?

b. Answer - Please contact CalMHSA to get this information

Connection Properties 70X
Data source:
[Microsoft SQL Server (sqiClient) || change..
Server name:
[10.7016.8\CallHsA V|| Refresh
Log on to the server
Authentication: SQL Server Authentication v
Userneme: [pmerna ‘
Password: | sesessens |
[ Save my password
Connect to s datshase
(®) Select or enter a database name:
[CalMHSASmartcareTrain v
() Attach a database file:
Browse...
Advanced..
et Connton canca
CalMHSA
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5.

CalMHSA

c. Enter the user name and password for the SQL Server account previously requested from Streamline
d. Ifthe user name and password are correct, click on the Select or enter a database name field will display
the list of databases that are available based on the permissions of the SQL Server user account

Connect to a database

(® Select or enter a database name:
‘ (CalMHSASmartcareTrain ~

() Attach a database file:

Advanced...

Test Connection Cancel

Click Test Connection to verify the connection is successful

User name: |pmema |

Password: Ll

Save

Connect to a databaze .
Test connection succeeded,

(®) Select or enter a databd

CalMHS5ASmartcareTr

() Attach a database files

Test results *

]

Browse...

In the Credentials window, you should see the user name and password in the Use this user name and
password prompt to avoid re-entering the user name and password when previewing data

Shared Data Source Properties X

General

Change the credentials used to connect to the data source.
Credentials

3 Use Windows Authentication (integrated security)

(%) Use this user name and password

User name: |pmema |

Password: |......... |

(' Prompt for credentials

Enter prompt text:

Specify a user name and password for data source Streamline:

2 Do not use credentials
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7. Upon completion, there should be a new datasource called Streamline.rds

Solution Explorer - 01X
g - @ L=
I Search Solution Explorer (Ctrl+;) ,0|--I

B3 Solution ‘Test Report 1' (1 of 1 project)
4 31 Test Report 1

I 4 Shared Data Sources I
@ Streamlinerds
Shared Datasets
Reports

Creating a New Report Cont.
Now that a project and datasource have been set up, a new report can be associated within the project and data source.

1. Right click on Reports folder and choose Add New Report
o S S
4 Shared Data Sources
g Streamlinerds
Shared Datasets

4 Rennrts
|E)  Add New Report
Add ]
Import Reports ] el
A Properties Alt+Enter

2. When creating new reports for your county, think about Naming Convention and be consistent with it. Upon
selecting a report from a drop down list in SmartCare, all reports (product or custom) will be in the same drop
down alphabetically so the naming convention can be important to quickly navigate to the county reports

How to Change Report Properties

1. You can change the report properties such as margins by clicking on View from the top level menu and then
choose Properties Window

‘ File  Edit | View | Git Project Build Debug Test Analyze
| € Code F7

© -0 iy -
0l Designer Shift+F7
C* Open
Open With...
Built-in 5§ Solution Explorer Ctrl+Alt+L
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T9EA L 1asK

Previous Task

& Properties Window F4
Property Pages Shift+F4

e Note: you must click on the main report area to get all report properties such as margins

Properties * 1 X
Report -

L

Backgroundlmage <
BorderColor Black

BorderStyle Mone

BorderWidth 1pt

Columns

InteractiveSize 8.5in, Tin

Margins 0.25in, 0.25in, 0.25in, 1in

Left 0.25in

Right 0.25in

Top 0.25in -

O0HEEHEEHEA

Top

How to Add a Data Set from SSMS

1. Next add Dataset which is equivalent to a query, this is where you need to create a query from MS SQL Mgmt
Studio
2. Create data set in MS SQL Server Mgmt Studio

5QLQuery2.sl - 10...Train (pmema (7)) + X Train (pmema

Flselect
doc.ClientId
,doc . Documentld
,doc . CurrentDocumentVersionId
,doc . DocumentDescription
,doc .DocumentCodeld
|FORMAT (dv.EffectiveDate, 'd’, 'en-us') as 'Effective Date’

,dv.Createdsy

,pn. Information

,pn.Careplan

From Documents doc

n Documentversions dv on doc.Cl onId-dv. ionId and doc.DocumentId-dv.DocumentId
join CustomDocumentProgresshiotes pn on dv.DocumentVersionTd=pn.DocumentVersionTd

ORDER BY doc.ClientId desc

100 % -
EE Resuts i Messages
Cientld  Documentid  CumentD DocumentDescrioion  DocumentCodeld  Efective Date  CreatedBy  Infomnation CarePlan

100 1080 1432 1482 NULL 60141 NULL baize Test Group Summary Push NULL
011080 1500 1553 NULL 60141 NULL MHCinician ~ Thisis my group, there are many ke tbut thison...  NULL
w2 w07 32 3239 NULL 60141 NULL pmema thisis the test note for the reporting pumoses the care planis as follows: this i the care plen for reporting puposes
W07 BB 3654 NULL 60141 NULL MHClnician  This portion of the nele goes ta al NULL
041070 1502 1554 NULL 60141 NULL MHClnician ~ This is my group, there are many ke tbut thison..  NULL
105 1070 1430 1480 NULL 60141 NULL lbaize Test Group Summary Push NULL
106 1070 1% 1238 NULL 60141 NULL cragarsy NULL NULL
107 1070 567 582 NULL 60073 11/1/2022 MHClinician NULL NULL
08 070 721 7% NULL 60073 11292022 MHCiniian  NULL NULL
08 w0 #/T 2468 NULL 60141 118/2023  MHCincian  NULL NULL
101070 2425 2516 NULL 60141 21172023 MHCinician ~ NULL NULL
mow0m 2452 2644 NULL 60141 2672023 MHCinician  Evenything is good now NULL
12 070 2460 2552 NULL 60141 2872023 MHCiician  blah bah NULL
1131070 2468 2560 NULL 60141 2/10/2023  MHCinician  This fields goesto everybody.  documentafion NULL
4062 A7 2565 NULL 60141 210/2023  MHClinician  This fiekds goes to everybody. document NULL
115 1062 2465 2557 NULL 60141 282023 MHClician  blah bah NULL
116 1062 2457 2549 NULL 60141 262023 MHClnician  Evensthing s good now Jonny did wel NULL
171062 2430 2521 NULL 60141 21172023 MHClnician  NULL NULL
118 1062 2382 2473 NULL 60141 1/18/2023 MHClinician NULL NULL
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Global Code Translation

Since SmartCare is a normalized database, all global code fields in any table will only contain the code and in order to
display the more user friendly global code description, a function will need to be used as follows:

SOLQuery3.sgl - 10....Train (pmerna (78)) SOLQuery2.sgl - 10....Train (pmerna (58))*
—luse CalMHSASmartcareTrain
—Iselect
ClientId
FirstName

s
, LastName

, Tormat(DOB, "mm-dd-yyyy ")
, Maritalstatus

, EmploymentStatus

from Clients

100 % =

B Resuts [ Messages

Clientld  FirstMame Last Mame (Mo column name)  MaritalStatus ~ Employment Status
Client Everyman 00-01-2000 56257 NULL
2 1007 JaCoB BAizE 00-27-2003 56302 56403

In this example, the MaritalStatus and EmploymentStatus are examples of global codes where just the code is in the
Clients table. To display the description of the global codes, a function can be used as shown below:

1. Enter dbo.ssf_GetGlobalCodeNameByld prior to database field enclosed in parentheses

50LQuery3.sql - 10...Train (pmerna (78))
—luse CalMHSASmartcareTrain
—Iselect

ClientId
, FirstName
, LastName
, Tormat(DOB, ‘mm-dd-yyyy')
, dbo.ssf_GetGlobalCodeNameById(MaritalStatus)

, dbo.ssf_GetGlobalCodeNameById(EmploymentStatus)
from Clients

5QLQuery2.sql - 10.... Train (pmerna (56))*

100 % -
EH Resuts 2 Messages
Clientld  FirstName LastMName (Mo column name) (Mo column name) (Mo column name)
1 Client Everyman 00-01-2000 Mewver Mamied MULL
2 1007 JaCoB BAizE 00-27-2003 Unknown Employed Full Time
3 1008 Junior Smith 00-05-1953 MULL MNULL
4 1009 Service Everyman 00-12-2019 MULL MULL
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2. Next, copy the query and add it to the dataset in MS Visual Studio by right clicking on DataSets and choose Add
Dataset

Report Data ~ 1 % | RDLCaIMHSATr:
New » Edit.. ) 4 &

[

Built-in Fields

1210)d¥3 ;2mag

Parameters

Images

Data Sources

D

Add Dataset...

To add an it

3. Select Use a dataset embedded in my report, choose Text for Query Type and copy query text into Query: box
and then click OK

Dataset Properties #
Query
Choose a data source and create a query.
Fields
Cpticns Name:
Filters [patasett
Parameters

(O Use a shared dataset,
(® Use a dataset embedded in my report.

Data source:
| DataSourcel hd ‘ New...

Query type:
@ Text Table (O Stored Procedure

Query:

select

doc.Clientld

,doc.Documentld

,dec.CurrentDocumentVersionld

.dec.DocumentDescription

,doc.DocumentCodeld

 FORMAT(dv.EffectiveDate,'d’,'en-us') as 'Effective Date'

(dv.CreatedBy

pn.Information

,pn.CarePlan

From Documents dec

join DocumentVersions dv on doc.CurrentDocumentVersionld=dv.DocumentVersionld and
doc.Documentld=dv.Documentld

join CustomDocumentProgresshotes pn on dv.DocumentVersionld=pn.DocumentVersion|d
ORDER BY doc.Clientld desc

Query Designer... | | Import... | | Refresh Fields

Time out (in seconds):

0
][ e
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4. Now the dataset is available under Datasets area of Report Data window

Report Data > 0 xpl
Mew = Edit.. X o+ &
I Built-in Fields

Parameters

Images
d Data Sources

g DataSourcel
F] Datasets

F DataSet]

Clientld
Documentld
CurrentDocumentVersionld
DocumentDescription
DocumentCodeld
Effective_Date
CreatedBy
Information

00 00 00 00 00 00 00 00 00

CarePlan

Fields from SQL query created in MS SQL Server Mgmt Studio are now available to insert into report layout in MS Visual
Studio

Toolbox Window

1. Click View on top menu and choose Toolbox or click Ctrl+Alt+X to display toolbox window

e — ————r—r

E Task List Ctrl+\, T
|29 Toolbox Ctri+ Alt+X
[l Notifications Ctrl+\, Ctrl+N
Terminal Ctrl+~
Other Windows 4

2. Left Click on Table and drag into report Design area

8 Toolbox > 1x
; Search Toolbox P|"
S 4 Report ltemns
o k  Pointer
Text Box
Line
Table
T Matrix
|| Rectangle
_| List
Image
El Subreport
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3. Atable will appear with a default three columns (more can be added later)

RDLCAMHSAT-.edi Designl* = > [

7@ 9
E - )

4. Click on upper right of a cell to select field for that column

RDLGImvsATr...a Designr = > IR ——

Clientld

Documentld
CurrentDocumentVersionld
DocumentDescription
DocumentCodeld
Effective Date

CreatedBy

Information

NN

CarePlan

5. To add more columns, right click on column header to get contextual menu to add or remove columns

CalMHSA

RDLCaIMHSATr....rdl [Design]* + X

B preves
| ‘ ’_ Insert Column Left
Client Id Effective Date Current Delete Columns Right I
BCIientId] [Effective_Date] [CumrentDocume Column Vb
L E Tablix Properties...

Reporting User Guide
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6. Repeat as necessary

e aver - T

2 Preview

| | | | —

Client Id Effective Date  Current Document Version Note Information Care Plan
i[CIientId] [Effective_Date] [CurrentDocumentVersionld] [Information] [CarePlan]

7. Add more columns and then click Preview tab

RDLCalMHSATra....rdl [Design] & X o
| C:\Users\PeterMerna\Documents\ Test Report 1\Test Report 1\RDLCalMHSATrainingReport2023_07_01.rdl [Design]

Client Id Effective Date  Current Document Version  MNote Information  Care Plan
Id

1300 3639 Testing to see if Testing error
this gets correction
overwritten process.

1299 3622 :laujer;oi ujaldsf]
wleori aspiej
;lakdjs'paewi
a;so d'uje’asdjf

1285 1/30/2023 3006 Summary of
needs/Rationale
that supports the
level of care
determination:
|:aliwefadhf;lwaeif
] ashf; alhe ;

Client's current
needs:

Client's goals:

Transition/discha
rge planning:

Recommendation
s/Plan of Care:

1244 2645 Lorem lpsum is
simply dummy
text of the
printing and
typesetting
industry. Lorem
Ipsum has been
the industry’s
standard dummy
text ever since
the 1500s, when
an unknown
printer took a -
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8. Back to Design tab, center labels and choose background color and click OK.

Choose Color ok

R

|:| Mo Colar

EEEEEENE]
EEEEEENED
HEEEENN
OOCOEEOmC
BEECOOO0OBBELC

Mare colars. .
J[ ok | canesl ||
2~ - ||Debug ~| Defauit < Bostat~ D | B | I < |Aial -l 1opt -| B 1 U ﬂEE = = «= +E _ i [Sold
RDLCAIMHSATr...rdl [Design]” & Background Color _
(S = Prver
| | | | |
Client Id Effective Date = Current Document Version | Note Information Care Plan
= [[ClientId] [Effective_Date] [CurrentDocumentVersionld] [Information] [CarePlan]

How to Format Columns

1. You can format certain columns to be of certain data types such as a date by clicking on the column and choose
Text Box Properties

atalilCNrrantDacim
Text Box

| Cut

EZy| Copy
i Paste

7 Delete

Select 3

Jc | Expression...
| Text Box Properties...
Tablix

Insert Column [
Insert Row »

Delete Columns

Delete Rows
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2. Select Date in Category box and then select date format and click OK

Text Box Properties

General

Number
Alignment

Font

Border

Fill

Visibility
Interactive Sorting

Acticn

Category:

Default
Mumber

Curreni

Time
Percentage
Scientific
Custom

Set number and date formatting options.

Sample
01/31/2000

Type:

*1/31/2000 A

*Monday, January 31, 2000
*Menday, January 31, 2000 1:30 PM
*1/31/2000 1:30 PM

*lanuary 31

*lanuary 2000

1/31/2000

1/31/00

01/31/00

01/31,/2000

00/01/31
2000-01-31 hd

Formats that begin with an asterisk (*) will reflect the
regicnal settings of the report.

Current regicnal settings:  English (United States)

How to Add Sorting

ok | | T

1. Right click on left border of column, select Tablix Properties

CalMHSA

Insert Row b -HECtl‘Ie_DatE] |
Delete Rows

Add Group ¥

Row Group »

Row Visibility...

Tablix Properties..,

Reporting User Guide
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2. Choose Sorting and Add column(s) to sort report

Tablix Properties
zeneral
Change sorting options.
Visibility
Filters
Add Delete L § L
Sorting
Column
Sort by |[Effective_Date] v| A
Then by | TEHSHE] | &
How to Add Groups

1.

Order

AtoZ

AtoZ

Clicntlll I-flective_Date] [Curren
Insert Row 3 -
Delete Rows
| Add Group 4 | Row Group
Row Group 4 Parent Group...
Row Visibility... Child Group...
Tablix Properties... Adjacent Above...

2. Choose column for parent group from the list, choose Add group header and/or Add group footer and click OK

Adjacent Below...

W

Right click on left border of first column and choose Add Group and then select Parent Group

Tablix group *
@® Group by: [Documentld] I
Show detail data
Add group header
Add group footer
CalMHSA Reporting User Guide Page 17




3. Redundant columns can be removed from details area by right clicking on the column and then choosing Delete

[Documentlid] Copy

Paste
Delete

Select 3

Expression...

Text Box Properties...

4. Print Preview with Group added

RDLCAMHSATra...xdl Design] = > .

BNl NP IR 100%

566

1062 11/1,2022 581
567

1070 1112022 582
568

1032 11/1/2022 583
569
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How to Add Sums, Counts, and Other Expressions

1. Now that a group has been added, it is possible to add sum fields by simply right clicking on the field that needs
to be summarized and then choose Expression

Documentid]

;[Clientld]

[Effective Date] [Cu
Text Box
X Cut
E@| Copy

A Paste
7%  Delete

Select ’

J  Expression... |
] Text Box Properties... -

2. Inthe expression Category window, choose the Common Functions and expand and click on Aggregte and then
choose the type of summary from the Item list

Help

CalMHSA

Reporting User Guide

Expression X
Set expression for: Value
=Count( -

I -
100% ~ <Kl Ao T 3 Ln:1  Ch:8 TABS MIXED
Category: Item:

Built-in Fields ~ Avi Description
Parameters CountDistinct Returns a count of the values from the
Fields (DataSet1) =L specified expression.
CountRows
Datasets Fi
irst
Variables Last
[#- Operators Max
=- Common Functions Min
Ted SDerp
evl
Date & Time Sum Eomes
Math Var
Inspection VarP =goun:EEie::siFirstName.Value)
RunningValue SIL et
Prograim Flow Agare gte FirstName.Value, "GroupBylnitial")
AAggregAate 99reg =Count(Fields!
Financial FirstName.Value,"GroupBylnitial*,Recur
Conversion sive)
Miscellaneous
v

Cancel

Page 19



Expression X

Set expression for: Value

=Count(Fields!ClientId.Value) -
v
[100% -] @ No issues found Ln:1 Ch:30 TABS MIXED
Category: Iltem: Values:
~ Constants Al T
- Built-in Fields Documentld
.. Parameters [C)urrentDtiBumept:{ersionld
= ocumentDescription
| EElcs [Datatet]) DocumentCodeld
-~ Datasets Effective_Date
i Variables CreatedBy
[#- Operators Information
Common Functions CarePlan
‘ Help [ o | ’ Cancel

3. Next, click on Fields (Datasetl1) and then select field to aggregate such as Clientld to create a count of client IDs
and manually enter the end parenthesis and click OK

RDLCaIMHSATr..rdl iDesign] = > | ——

B Design ERINEETEY

Gl B ) LU RIS 100%

566

1062 11/1/2022 581
1
567
1070 11/1/2022 582
1
568
1032 11/1/2022 583
1
569
1038 11/1/2022 584

1
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4. Toinsert a grand total, right click in group footer and select Add Total and then select After

Documentlid] { I
[Clientld] I
[Count(Clientld)

Total [Count(Clientid)

Documentid]

[Clientld] [Effective_Date]
[Count(Clientld)

%
Exy

o

o

X

Text Box

Cut

Copy
Paste

Delete

Select

5
Tal
Row Groups

ocumentldl)

blix

Expression...

Text Box Properties...

Insert Column }

Delete Columns

Delete Rows
Add Group ’
Row Group }

Add Total 13

[] Khristy Stephi I

Insert

Documentlid]

éé[CIientId]

I[Count(cnentld)j

Total

[Count(Clientld)

CalMHSA Reporting User Guide Page 21



5. Click Preview

RDLGaIMHSATra....rdl [Design] -+ >< | —

(Rl MR- ) LRl 100

[«

3837
1032 3655 This portion of
the note goes to
all
Daone
1
3621
1239 3740 Information
about the
service here.
1
3623
1239 3742 Information on Care plan
the service notes
1
3629
1157 3748 TEST NOTE
1
3698
1032 3821 Note Good plan
1
Total 174

Repeat Group Headers

1. Sometimes the amount of data within a group will exceed the display area of a page and will create data over
multiple pages however it will be helpful to end users to display the group header so the user knows what

group a given record is associated with. In order to do this, we will need to repeat group headers as shown
below:

[Documentld)]
[Clientld] [Effective_Date] [CurrentDocumentVersionld] [Information] [CarePlan]
[Count(Clientld)
Total [Count(ClientId)
| Wiew ’|7 Ruler
| AddPage Header o] _(Gmymy
-1 Add Page Footer || Parameters
E Report Properties...
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2. Click outside of report print area and right click with mouse to get View options and choose Grouping which will
display the grouping view below report print area on screen

Interactivebize a

ff  colurmn Groups bt Margins
Advanced Mode

E References
Assemblies

=]

Assemblies
Specifies the assemblies t

3. Click downward triangle in Column Groups and select Advanced Mode which will display row groups, click on
Static which will highlight first group and then display Tablix Member in Properties tool box

|...|..‘1...|...2...|...3...|...4.
_ [Documentld)]
[Clientld] [Effective_Date] [CurrentDocume
N [Count(Clientld);
) Total [Count(Clientld),
B Row Groups ff

_‘[
E | ]

4. Within Tablix Member change properties to RepeatOnNewPage — True, KeepWithGroup - After

Properties

Tablix Member -
=0 |

E Data Only -

DataElementMame
DataElementOutput  Auto

B Misc

ComponentMetadat:
B Other

CustomProperties

FixedData False

HidelfNoRows False

KeepTogether False

KeepWithGroup After

RepeatOnMNewPage True =
ComponentMetadata

CalMHSA Reporting User Guide Page 23



5. Click Preview
o ERT

1032 1226 Thisis where the This is where
clinician will the clinician
‘document the will document
session the treatment
plan.
1
1194
10396 1236
1
1195
1062 1237
1
1196
1070 1238
1
197
1091 1239
1
1198
1080 1240
1
1199
1032 1241
1
1200
1038 1242
1

6. Group headers are now on each page

Add Parameters - Date, Single select, multiple select, etc.

1. To make reports more useful, it will be necessary to allow end users to input values prior to running a report to
determine which records will be displayed via parameters. To add parameters, simply right click in the

Parameter area of the Report Data window and click Add Parameter

Report Data > 1 X By
Mew = Edit.. X 4 & |
I Built-in Fields

Pararr Add Parameter...
Images

Data Sources
Datasets
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2. Enter the Name and Prompt of the parameter and choose the Data type

Report Parameter Properties ®

General

Change name, data type, and other options.
Available Values F

Default Values
Mame:

| ReportParameter] |

Prompt:

|Reportparameter1 |

Data type:

|DatefT|me ~

Allow blank value (")
[ allow null value
[ Allow multiple values

Select parameter visibility:
® Visible
() Hidden
) Internal i

o] o ||

3. Ifthe parameter(s) are not included in the dataset query, they can be inserted editing the query text

Report Data * 1 X

Mew < Edit.. X + &
[+ Built-in Fields

> Parameters
Images

4 Data Sources
g DataSourcel

F Datasets

B DataSet]
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4. Double click on the DataSet to display query window and modify query to add parameters

Dataset Properties *
Query
Choose a data source and create a query.
Fields
Opticns Mame:
Filters [Datasett
Parameters

(O Use a shared dataset.
(® Use a dataset embedded in my report.

Data source:

DataSourcel A New...

Query type:
® Text Table () Stored Procedure

Query:

select - &
doc.Clientld

,doc.Documentld

Jdoc.CurrentDocumentVersionld

,doc.DocumentDescription

Jdoc.DocumentCodeld

LFORMAT(dv.EffectiveDate,'d’,'en-us') as 'Effective Date'

,dv.CreatedBy

pn.Information

.pn.CarePlan

From Documents doc

join DocumentVersions dv on doc.CurrentDocumentVersionld=dv.DocumentVersionld and
doc.Documentld=dv.Decumentld

join CustomDecumentProgressMotes pn on dv.DocumentVersionld=pn.DocumentVersionld

WHERE dv.EffectiveDate between @EffDateFROM and @EffDate THRU
NRNER BV dnr Mlicntld dars

v

Query Designer... Import... Refresh Fields

Time out (in seconds):

0 -

5. For date parameters, enter new statement in WHERE clause of query such as dv.EffectiveDate between
@EffDateFROM and @EffDateTHRU

RDLCaIMHSAT:..xdI [Designl” = [

% Preview

Eff Date FROM Eff Date THRU
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6. Report Design tab now shows date parameters, double click on Eff Date FROM and Eff Date THRGU parameters
to modify Data Type properties and change from text to Date/Time

Report Parameter Properties *

General

Change name, data type, and other options.
Available Values

Default Values
Mame:

Advanced | EffDateFROM |

Prompt:
[EFf Date FROM |

Data type:
| Date/Time ~

Allow blank value (")
1 Allow null value
[ Allow multiple values

Select parameter visibility:
(® Visible
() Hidden
) Internal

o[ ons

7. On Preview tab, enter parameter values and click View Report

RDLCaIMHSATra....rdl [Design] & 3

B, Design [B w

Eff Date FROM  |1/1/2023 ) et pate THRU 47272023 e}

I 0 ceE=: [CHE

2376

1080 1/18/2023 2467
1

1070 1/18/2023
1

1096 1/18/2023
1

1062 1/18/2023
1

1032 1/18/2023
1

Error List

Entire Solution -] @ cErors ||[A 1 Warning || @ 0Messages |[%7]| Build + Intelisense - Search Error List P[]
™ Description Project File Line
A Custom parameter layout was removed from the report. SO Server 2014 Reporting Services and earlier do not support custom parameter layout. RDLCalMHSATrainingRep... 0

RDLCaMIHSATra.! [Desion] = < |

By Design ‘@ Preview

Eff Date FROM

B eroeetiry 4220 JE o
——

oo |'.L"' SR 1005 'I _
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How to Add Single Select or Multiple Select Parameter

1. To add a single or multiple select parameter, an additional data set must be added for each single or multiple
select parameter.
2. Right click on Datasets and choose Add Dataset

S— |
i Data Sources -
&# Streamline
. '

4 DataSet]
H Clientld _ [Docl

W Documentld -

Add Dataset..,

3. Inthe Dataset Properties window, choose Use a dataset embedded in my report and choose the Streamline
dataset already created and then choose Text for Query Type and enter the query text for the parameter

Dataset Properties X
Query
Choose a data source and create a query.
Fields
Options Name:
Filters ‘DataSatPrngrams
Parameters
(O) Use a shared dataset.
(®) Use a dataset embedded in my report.
Data source:
Streamline e New...
Query type:
® Text Table (O Stored Procedure
Cuery:
SELECT Programld, ProgramCode F 3
FROM Programs
ORDER BY ProgramCode as|
Query Designer... Import... Refresh Fields
Time out (in seconds):
0 o

4. One final step to complete the parameter is to identify the fields that will display in the parameter and map
them to the field source as shown below:

Yataset Properties X

Query
S Change guery and calculated fields.
Fields

Options
& a3
Filters Add Delete
Parameters
Field Name Field Source
|ngram|d | |ngram|d ‘
|ProgramCoda | |ProgramCoda ‘
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5. Ifthe parameter(s) are not included in the dataset query, they can be inserted editing the query text

Report Data
MNew w Edit.. X
Built-in Fields

Parameters

Images

Data Sources
W DataSourcel

Datasets
f DataSet]

6. Double click on the DataSet to display query window and modify query to add parameters

MULL, WEXECUTEQBY STATTIO)
WHERE ISMULL(s.RecardDeleted,'M"1="N" AND s.5tatus M (71,75)
AMD s, Date0fService »= @FROMDate AMND s.Date0f5ervice <= @THRUDate

--AND p.Programld in (@Program)
CORDER BY s.DateQfService desc, s.Clinicianld asc

W

Query Designer...

How to Upload RDL File to Reports Server

Import...

Refresh Fields

To make the report available in SmartCare, it must first be uploaded to the county’s report server. First, open an internet
browser window and navigate to the url for the county report server. Note —the report server IP address and user ID and
password can be obtained by contacting CalMHSA.

l

CalMHSA Reparts

{11 SCDocuments

Home » Train > SCDocuments

PAGINATED REFORTS

@ 277Reader

Accounts Receivabla
@ Surmmary - OF Mini Team
Dashboard

@ Active Clients Without
Diagnasis

@ ARaging

@ futh Details By Provider

@ Blank3lines

CalMHSA

EF B B B EBE E

Accounts Receivable
Clinician Dashboard Deta

Accounts Receivable
Summary by Client

Aclive Pharmacy List

ARReportByCoveragePlar

Authorizstion Code o
Procedure Code Map

BlankSLinesASAN

[

)

Accaunts Recelvable -
Clnician Dashboaro
Summary

Accounts Receivable
Summary by Primary Paye

Active Pharmacy List-In
Progress

ARReporibyPayer

Authorization Missing
Reporl

Board Reparting By
Coverage Plan

s
s
s
&)
&)

&

—+ Mew

Accounts Receivable
SUPImary

Accounts Receivanle

Surnrmary by Primary Fayer

- Backup

Adjudicatian Summany

Report

ARReponbyPayerTyoe

Auths Missing Coverage
Flans

BOulP Summary

Reporting User Guide

T Upload

[? Manage folder

Accounts Receivable
summary - Backup

Iﬁ Active Clients With Mo

Arimary Clinicizn

Ia AlertReleaseCAlnformatian

Expiring
m Attenclance Report

m Auis | and |l Codes and
Descriptions

@ WO

W View v

EF B B B E E

Page 29

Accounts Receivable
Summary - Clinician
Dashboard Sub Reporl

Active Clients With No
Primary Pragram

AlliesGLExLrsclCSY

At Log

Billable Clinicians 3y
Coverage Plan

CalifermiaANSARDLSignalu
relmages



1. Click on Upload button and navigate to the file path where the report is saved

0% Save File As >
&« v A » ThisPC » Documents » TestReport1 » TestReport1 » bin » Debug v | @ O Search Debug
Organize = New folder e 4 9
CalMHSA Drive - ™ MName Date modified Type Size
@ OneDrive - CalMF E build 3D Object KB
— |J RDLCalMH5AProgramTest2. rdl RDL File 24 KB
= This PC |:] ROLCalMHSATrainingReport2023_07_01.rdl RDL File 25 KB
- 3D Objects [ Streamline.rds RDS File 1KB
[ Desktop
|§] Documents
* Downloads
J‘! Music
=/ Pictures
B videos

s Windows (C:)

[_ﬂ' Metwork w

File name: | RDOLCalMHSAProgramTest2

2. Loginto SmartCare PROD and Create New report or folder (if necessary)
3. Inthe form search, choose Reports (Administration)

Q « A a
_erepur‘ts ]

9 Reports (Administration) n
9 Reports (Client) n
0 CoreStandardReports (Folder) (My Office)

ast’
9 Incident Reports (My Office)

4. Click on the New icon to create a new report

Apply Filter

arver Path

5. Enter the Report Name, description, choose the Report Server and then choose the report from the Report
Server Path field
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Note — If the report is meant to be a single client report where the user must choose a client prior to opening the report,
choose Client in the Associated With field

Report Detail

Report Detail

Report Mame CalMHSA Client Programs Report Test Folder

Parent Folder All Folders v Add as Banner

This is a test report to display Client Programs for a data range

Description

Associated With N
Report Server CalMHSASmartcareTrain Report Server v
Report Server Path  [Train/SCDocuments/RDLCaIMHSAClientPrograms ~

6. Click Save in the upper right corner when complete

How to Add Report to User Roles

1. Toenable users to access the new report, the applicable user roles must be modified by selecting Role
Definition (Administration)

Q ¥ & a
-Qrolecﬂ

9 Role Definition (Administration) n

2. Select the role in the Roles window

Role Definition & X

Roles Export Staff Roles Add Role... Permission Utilities

Selected Role: CalMHSA SysAdmin

Admin/Reception/Intake

o = ——— Copy.permissions from one role to selected role...
Biling Remove from selected role.,

©  CalMbis sysadmin Grant complete access to selected role...
Care Coordinator
oM

Claim Manager

Clinical Supervisor

Clinician .

Default Permissions for Selected Role +
Reports ~ Select Parent... v All v Permissionltem | calmhsa & Apply Filter

Permission Type Parent Permission [tem Not Allowed Granted
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3. Choose Reports from the left most field in the Default Permissions for Selected Role area. Once the report is
visible, click on Granted instead of Deny. Click Save in the upper right corner when complete

4. Note — You can narrow the selections by entering the name of the report in the Permission Item field and then

click on Apply Filter
3. Addto User Roles
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