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Purpose of Care Coordination

Transfer Referral

Authorization

OP CLINICACCESS
Inquiry

Screening

OP CLINIC
Assessment

Diagnosis
Service 
Notes

State Reports
Claims

Etc.

MED CLINIC
Medications

Service 
Notes
Labs

Claims
Etc.



• Need to know where you are and where you need to go
• Disposition Controller is the driving force

• Disposition indicates the next step
• Care Coordination links these 2 screens/documents together
• Each screen/document is linked to the one before it, creating a chain

Inquiry

Basics of Care Coordination

Adult Medi-
Cal Screening

Adult 
Medi-Cal 
Screening

Next StepDisposition



The Disposition Controller



Starting the Chain



Continuing the Chain
Widget List Page



Care Coordination is 
a Roadmap



Referrals



Referral 
Follow-Up



Finding Assigned 
Referrals: Widgets



Finding Assigned Referrals: 
List Page



Service 
Authorization 
Requests



Service 
Authorization 
Reviews



Service 
Authorization 
Reviews



Ties into Billing 
Authorizations 
& MCO



Separate List Pages
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