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Dr. Trista Carr
• Be havioral Health Clinical 

Informatics Analyst
• SmartCare  SysAd min

We nd y Whe e lwrig ht
• Ad ult Se rvice s Se ction Manag e r
• Sonoma SmartCare  

Imp le me ntation Pro je ct Lead



P R E S E N TA T I O N  O V E R V I E W

O ve rall Training  Plan

End -Use rs b y Role

Training  Conte nt

Training  Log istics



W H A T ’ S  T H E  N E E D ?
• Cre d e ntial ne w use rs

• Ensure  p rop e r training  of ne w use rs

• EHR training

• CalAIM training

• Docume ntation training

• Billing /Invoicing  training

• QA/Re p orting  training

• Provision ne w use r acce ss



W H A T ’ S  T H E  P LA N ?
• Syste m Acce ss Re q ue st Proce ss

• Cre d e ntialing  Ve rification Proce ss

• Training  Mod ule s
• CalAIM
• SmartCare

• Role -sp e cific Training
• Docume ntation, Billing , Re p orting , 

Inp atie nt/Re sid e ntial

• Provisioning  in PRO D

• Conne cting  to  Sup p ort Re source s



U S E R  R O LE S

Cle rical/Front 
De sk

Clinical/Dire ct 
Se rvice s RN/Me d ical CSU/Re sid e ntial

Billing  (County) Billing  (CBO ) QA (County & 
CBO )



S M A R T C A R E  T R A I N I N G  M O D U LE S
Training Module Clerical 

Front Desk
Clinical
Direct Service

RN
Medical

CSU
Residential

Billing 
(County)

Billing 
(CBO)

QA 
(County & CBO)

SmartCare Basics:
A Message from our Executive Director
Basic Navigation
Privacy and Security in SmartCare

      

My Calendar Management for Providers       

Front Desk Scheduling       

Prescription Support Services       

Life Cycle of a Client: Request for Services, Screening, and 
Intake & Assessment

      

Life Cycle of a Client: Services       

Group Set-up and Documentation       

Life Cycle of a Client: Discharge       

Inpatient/CSU/Residential (County Created)       

Billing (CalMHSA and County Created)       



LO G I S T I C A L F LO W C H A R T



S TA F F  N U M B E R  
R E Q U E S T  F O R M

Includ e s 274 Re q uire d  
Ele me nts

Includ e s Cre d e ntialing  
Information

De te rmine s Role  and  
Acce ss



T R A I N I N G  LO G I S T I C S

Training  Coord inator Sup p ort

• Troub le shoot issue s with 
TRAIN log -in

• Troub le shoot issue s with 
Mood le  log -in

• Track comp le tion



F I N A L LO G I S T I C S

PRO D Lo g -In
Troub le shoot Log -in issue s
Troub le shoot use r se t-up  issue s

Afte r Ca re
Introd uce  to  Live  Chat function
Introd uce  to  AI and  Walk-Me
Introd uce  to  Sup e ruse rs



Q U E S T I O N S
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