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OUTPATIENT NURSE

VISUAL CHEATSHEET WALKTHROUGH



== |JPDATES

pate  |update  ___________________________|Paget

07.07.23 Note to Pharmacist steps are clarified and preview to pharmacy 30-31



Outpatient Nurse's quick guides

 Reminder: Ensure your Nurse data + correct user/staff role setup

== NURSES QUICK GUIDES REVIEW

9 You Want to Do
' Schedule, Schedule W
Appointment, Start "Appointment for Today" will autopopulate if a client
Client's Service is assigned to you as the primary provider.
widget's hyperlink.
Canals Message
Alert screen.
Can attach a document by going to the completed
iment PDF and sending it as part of a message.
Nurses can be added as a proxy to answer messages
for physicians.
; Look up Client Person Search Icon The Person Search icon will autofilter when you type

in thefirst 3 letters and or medical record number.

For amore extensive search, under Person Search
icon, select “Client Search.”

= & Services/Notes

Documents [Clients]

Fitter “Complete” in Services/Notes sereen. Click
hyperlink under “Document” to access a specific
note. You can alse filter by “Signed” in Documents.
‘screen. If within & note's PDF, use forward or
backward arrow to see notes.

Review Provious and
Current Programs

Review Labs

o

Programs [Cllent]
Lab Rosult widget on clent/provider
Aquick view of recent labs. Can

Fitter by “Enrolled” for current programs. Remove
date range to see all current enroliments.

Label as “Lab Results" and write name of the test (eg.
CBC, TSH, Urine tox screen). This name will populate

Lab Result Review sereen: Complete list of
client lab orders, if outside lab results have

an appropriats interface with the EHR,
and information will pull in mhmaﬂmﬂy

for review. To mark that labs

reviewed, select "Mmd' vs. ‘Mum

Vitals"
you want to input new vitals.

Reviewed,” and assign to a prescriber
if needed.
3 T Of note, notes,
Clinical Problerns. information will go into Client Clinical Problems.
As nurses, can add on Client Clinical Probiems list.
For diagnoses entered by physicians, search within
Psyehiatric Notes and/or Diagnosis Document.
This is in development for merging together.
ngf
e “New"if |ingraph

il Jl] Updated 6/26/23

Outpatient Nurse Workflow, continued
Thing You Want to Do What [s

Called?

* Pro Tip

Code/Note from Calendar or Appointments Today

Under “Service” tab to note, switch
from “Scheduled” to “Show.” This will
autopopulate with pre-selected

Crisis Intervention/Mobile Crisis (H201)
Medication Training and Support (H0034)
Medication Injection (96372)

note template. TCM/ICC (TIO?)-Targeted Caso Management
Briof Contact Noto (Non-billable)
n and/or | I your note s a Progress Note" t willhave this
bt functionaty.
Is shared st with non- Document, which wil
and g but to o

has that are being addressed by different
team members.

1 select

service s in the #1 spot.

|7, | orderLabs The st of labs should
— be uploaded from your 3rd party lab
vendor. Any POCT can be added manually

alab,
the lab. To notify your prescriber, then add as
co-signer.

by your administrative team.
author to your prescriber's name; f you aro proxy,
enter your password to send order to prescriber
to sign.
13 tpatie [Client] --> Can “Queue Order” if you need a prescriber to sign
7| Medications for ‘Queue Orders / Verbal Order read-back before sending. If you have permission to directly
Your Prescriber send to a pharmacy, then select your prescriber's
‘name and click “Prescribe.” You can checkbox the
verbal order read-back to acknowledge that you did
this verbally. Can add your prescriber to be co-signer,
but the order will be live.
1 A | Wrap up a Visit Right
! an error is if you cannot sign. After care instructions
are pending development.
1z Click on + gt X
17 |Be Cosigned of
aco-signer ‘specific prescriber.
16 |* o
. Screening Tools to find full list of other
available tools
Medications Within an internal system. For external medication:
Programs/Systems Medication Management (Rx) --> “Add Mlctﬁnm
Re i [Client] --> This will Y

e

Allergies/ Intolerance/Failed Trials.

Medication Management Rx

ing You Want to Do iladil

Preforred Pharmacy

Astecghes,/Intolerance/Feiled Trisls

Wheve Can You Fmd it?

Can select most common site and save for uture use.

Recommnded to put alkergies hers because it wil
sutopopulate nobes and be shared with other users.

f the alleryy is in a similar drug Class as a medication

w:mmﬂmmm:mmtwum
than tha lighter blue one)

Uso the right-hand side darkor biue biutton.

Use the right-hand side darker biue button.

Can add the source of the prescription, who i the
prescriber.

new order
This wit put up & Gocument that both prascriber and
client can sign. Can select and sign multiple consent
ait at once.

Dashboard --» Rx

Aftor cicking "Prescribe” button, & review
SCr0n wil appea. f YOU APPIove, then
choose “proscribe” & second time.

90" and *Prescribe.” ywna-wuw

mmswb

pending your review.

Make sure you check the checkbox under
“roacy to sign.”

SWipa "Approve” green button

of
--)sao\mevv Chiock “Status’

Macication List: chick the *X" at left

CalMHSA.0rg

Start Page > Outbound Prescriptions.

H nurses are sot up as proscriber praxy they can alo
306 prescription status (0d refil request)
Estabiishing nurses as doss not

mean they can proscribe without doctor approval:
medication orders wil 5til 9o through verbal or
‘quoued ceder procesa.

This wit than save in medication history with end




== (UICK GUIDE : EHRESSENTIALS ~ BasiSatiiie

Clicking on the SmartCare This will bring up the Walk Me helper. This is

a icon will bring vou.back to your where you can find full walk-throughs of how to
SmartCare i fega 9 yo y complete a process in SmartCare.

The Search icon will allow you to quickly search ggmg’s’i%’;,g‘::;'t“’m" Wil provide you with

for screens and list pages within SmartCare.

The Help icon will take you to CalMHSA's
The Client Search icon will allow you to search Training Tools page. This has user guides and

for a client by their name or ID number. helpful videos.

Use this paper icon to make a new document. Client Flag: If a client has a flag, it
will appear next to their name.

Use the Favorite Search icon to quickly view
anything you've saved as a favorite. Smart View makes a pop-up that displays
critical information about the client.

lost, Maria m? +
Using the Add Favorite icon will allow you to e e
bookmark screens and list pages, which keeps Chalen el b
all your filtered settings. 123 Main 5t

Addvess i 3
Phone
[ Dateof Birth
Select this to Close the current screen or o N G
document you are in. Primaey Cleveian

Primary Program

01/03/1940
B3 ywars ol
Fomale

MH Adutt
Outpatiant

Pharmacy ZIP
code

The History icon will open a window that MO Frovider
displays the last 13 patients and QuickLinks you Client Information

have'accessed In your.current sesslon. When you hover over the client's name, a window wil
pop up with the most important information about the
person you're serving.

The Unsaved Changes icon will display a list
of screens that you made changes to but
navigated away from before saving.

Notes:
More Detail: Select this to expand the + You can filter List Page data in many different
document ribbon and see more information ways. This will make It easy to review relevant data
about the document. very quickly.
+ Anything with underlined text is hyperlinked and
will help you easily navigate in SmartCare.

You can use the Zoom or magnify o1 - Scan the QR code for up-to-date training

settings on your web browser
to bottar view information In tips and instructional videos. —ﬁ
SmartCare. N

CalMHSA.org




== HELP IS AVAILABLE AT CALMHSAWEBSITE .............

@ 2023.calmhsa.org

pndar  I® Trello ~- Slack-CalMHSA oF CalMHSAemail " CalMHSA Cal

CalMHSA OneDrive s EHR-Streamline O.. '\, 2023 CalMHSAE..

StreamlineEHR Figma CalMHSA

CalMHSA Salesfor... m’ UpToDate & KP epic Evernote Web Paylocity

CalMHSA

Log on to CalMHSA Learn (LMS System) Live Chat for Support

California Mental Health Services Authority

Home

Clinical Documentation

Substance Use
Documentation

Prescriber Documentation
Billing Documentation
Front Desk Documentation
Inpatient Documentation

System Administration
Documentation

Contract Provider Data
Entry Only

EHR LMS Dashboard

Data Conversion

Frequently Asked Questions
Reports

QA/QI

Search... n

WELCOME TO THE

EHR
Knowledge Base

The tools on this website have been designed for all county behavioral health department users of CalMHSA's
EHR. Whether you're working with the system to prescribe medication or conduct billing, and whether you're a
system administrator or a front desk user, here you'll find:

+ Login, Navigation, and Basic Functionality Guides
« At-a-Glance Workflows
« Training Videos
« FAQs
+ And more
Find your space through the navigation at left and begin exploring the site to learn more about using the EHR.

This training guidance was created based on user guidance and feedback from our county pariners. To help us
ensure it remains relevant to your day-to-day needs, please share your feedback at EHR@calmhsa.org.

(916) 214-8348 | EHR@calmhsa.org

ntal Health Services Authority

Copyright ©2023 CalMHSA | Privacy Policy | Terms

CalMHSA

California Mental Health Services Authority
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== IF YOUR NURSES ARE GOING
T0 PROXY TO PRESCRIBERS...

Make sure the nurseis assigned with the right proxy
permissions and to the right prescribers.

This can be done as an admin role.

CalMHSA

California Mental Health Services Authority

Staff Details

General  Roles/ Permissions  Client Access Overrides Demographic/ Professional = Proc/ Prog/ Loc/ Proxy/ Supervisor = Productivity  Staff Preferen

Care Management Contracted Rates Time Sheet Highly Qualified Teacher Reporting Custom Fields

Clinical Data Access Groups

Programs

[ Al Clinical Data Access Groups

Add CDAG(s)...

Start Date (= End Date B
Only Show Effective CDAGs  Clear |
CDAG Name Start Date End Date
X O 8-IP/Residential Group
Procedures

Procedure this staff can deliver.

Add Procedure(s)...

Procedure Name

No data to display

@scriber Proxy

List of staff who can manage this person's medications. Add Staff..

Baize, Jacob
Kumar, Deej
Mabray, Erin
Sinha, Ankita
Sood, Munish

Staff, Psychiatrist

Programs with which staff is associated.
Program Name

| Adult Crisis Resid...

] Adult Residential

County Hospital

| Crisis Stabilizati...

X|X| X[ X| X

| Inpatient PHF

o N

List of staff for whom this person can author a clinical
document. Add Staff..
Staff Name

X staff, Psychiatrist MD Medical Doctor

/xxxxxx

\_ /

\ ﬂ:xy for Messages

List of staff for whom this person is a proxy for Messages
sent by Client and/or Staff Add Staff..

Staff Name Client Staff

X staff, Psychiatris... O

\_ /




How to Make a Staff/User a Proxy for Another Staff/User

or scribe. To set someone as a proxy, you need to access the Staff Details of the user who will write the document on
behalf of the other user.

- A Proxy is someone who can author a document on behalf of another staff/user. An example would be a transcriptionist

1. Click the Search icon.
2. Type “Staff/Users” into the search bar.
3. Select “Staff/Users (Administration)” from the search results.

“SmartCare | !n 2
Dashboard Q fstaff/usec |
' Staff/Users (Administratiof L}

New Alert/Messag @) User/Role Setup (Administration) n

4. This takes you to the Staff/Users list page. Select the staff who you want to be a proxy.

Staff/Users (9) ThRED S X

stalt a Allprograms v AlRoles v

At nsurers v Al Providers v

Staff Name & Display As Username Phone # Primary Program E-mail 1D

[New, Staff0l New, Staffo1 ddas.

Staff, Access Staff, Access Access

Staft, Billing Staft, Bitling Siller

CalMHSA Specialty Mental Health Services Clinical Documentation User Guide Page 58

5. This takes you to the Staff Details page. Click on the Proc/Prog/Loc/Proxy/Supervisor tab.
6. Inthe Proxy section, click on the Add Staff button.

Staff Details ¢ ivoDEE x

General  Roles/ Client Professio Proc/ Prog/ Loc/ Proxy/ Supervisor | Productivity
Staff Preferences _ Staff Search Preferences _Licenses / Degrees  Credentialing  Care Management  Contracted Rates  Time Sheet
Highly Qualified Teacher  Reporting  Custom Fields

Clinical Data Access Groups Programs
Al Clinical Data Access Groups Programs with which staff is associated.
Start Date B End Date (=}4 Program Name
Only Show Effective CDAGs | Modity |
CDAG Name Start Date End Date
x 9 - MH Contractor
data
Proxy
List of staff for whom this person can author a clinical
Procedures document.
Statf Name
Procedure this staff can deliver.
Procedure Name No data to display

7. This brings up a popup with any staff/users who are not currently set up to be proxied by this user. Select the
staff/user(s) you want this user to be a proxy for and click OK. To select more than one staff/user at a time, use

the shift and/or control keys.

Sys Admin Guide p. 58-60

7. This brings up a popup with any staff/users who are not currently set up to be proxied by this user. Select the
staff/user(s) you want this user to be a proxy for and click OK. To select more than one staff/user at a time, use
the shift and/or control keys.

Quick Actions Popup (]

Staff

Available

Staff, Access
Staff, Billing
Staff, Clerical

Staff, Compliance
Staff, Nurse
Staff, Psychiatrist
Staff, Test

8. You should now see these staff/users in the Proxy section. Click save and close.

Staff Details e i
General Roles/ Permissions Client Access i i i Proc/ Prog/ Loc/ Proxy/ Supervisor  Productivity
Staff Preferences  Staff Search Preferences Licenses / Degrees G iali Care [of Rates Time Sheet

Highly Qualified Teacher Reporting  Custom Fields

Clinical Data Access Groups Programs
| All Clinical Data Access Groups Add CDAG(s)... Programs with which staff is associated. Add Program(s)...
Start Date - End Date B Program Name
Only Show Effective CDAGS
CDAG Name Start Date End Date

X O 9-MH Contractor
b No data to display

Proxy
List of staff for whom this person can author a clinical
document. Add Staff..

Procedures

Staff Name
Procedure this staff can deliver. Add Procedure(s)... p— E
X Staif, Access

Procedure Name

X staif, Compliance
)( Staff, Nurse

No data to display
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" ASSIGN TO A WORKGROUP...

What is a workgroup?

Workgroups are a group of users/staff. These can be
used to send messages in the system or to assign tasks
to a group of people.

If you create a nurse workgroup, then they will be able
to see that workgroup's rather tasks being assigned to
single individual

* Tracking widget

e Future Patient Portal — can respond to the
patient's messages as workgroup


https://2023.calmhsa.org/administrative-documentation/

wms ||| DGETS: NURSE DASHBOARD Caisa

Should be updated and ~  Dashboard B E Still editable to ‘
pUShed by CalMHSA if Tracking Widget @ X @ @  Appointments For Today % | move or remove if

7 Workgroup © Assigned Staff, Psychiatrist ~ Client Name/Description Time Status notn GEd e d by
they have the right role Tracking Protocol All Flags () Tx Team Role
Flags Tracked Due in 90-61 Days Due in 60-31 Days Due in 30 Days or Less Overdue |n d |V|d u aI
assignment = : - . :
g ¢ Medication Review Due g a 0 1
Verbal/Queued Orders € W Refill/Reject Request -1 Lab Result te 3]
Verbal & Date Received Client Name DoB Medication Action Staff, Psychiatrist
Queued 3 Order Date Date Resulted Client Name Order Name Status
04/17/2023 Test, Patient CBC with auto diff Results Obtained
New Alert/Messages - ]
From Received Client Subject Message
Assigned Document(s) on Caseload ow
Notes ISP Assessment ALL
Current  Not Seenin 3 Mos Last Year
S 2 g 2 i Primary 1 12 0
In Progress 11 a o 34
Total 16 12 0
Duein 14 2 a o 1]
Co-Sign ] a o 1
To-Sign o a o 1]
Assigned o a o a



ws |[/[DGETS: CLIENT DASHBOARD Caisa

Client Dashboard ox o FEN x
Should be updated
and pushed by Summary o Treatment Team Ao
. Name : Shrek, Donkey Role Name
CalMHSA if th ey have DoB : 05/17/1998 Therapist Huang, Delphine
. Age : 25 Year o o
t h eri gh t ro I e Home Address : 7884 Maple Dr Merced, Psychiatrist Staff, Psychiatrist
CA 93847 Therapist Watson, Chris

Home Phone :
aSSIgnment. F-Mail

Medications Al Y Allergies Al ¥

Name Instruction Start End IS Type
Ritalin 20mg, Tab, Oral 1 each Daily 06/08/2023  07/07/2023 NSAIDS {Nan-Steroidal Anti-Inflammatory Drug) Allergy
Ritali 20mg, Tab, Oral 1 each Dai 07/08/2023  08/06/2023
1 (072, L, (Lt 3 e ) (i f08/. 106/ Most Recent Lab(0) Al 3
No data to display
vitals an BMI an g
05/23/2023 05/23/2023 )
BMI: 28.69 Weight : 200,00
SBP/DBP 140/90 190/100
BMI 28.69 =0 o
Immunizations Az
Weight 200.00
. Immunizations Mame Date/Time Immunizations Immunizations Status
Height 70.00 p—
EIH.I 1 '05/23/2023 05282023

No Information

10



== FAVORITES" SETUP FOR NURSES

* Recommended Favorites with suggested titles + filters for efficient nurse workflow, besides looking at
the widgets:

* My documents-In Progress: My documents, All clients, Notes, In-Progress, Due in X Days

My documents-Completed: My documents, All clients, Notes, In-Progress, Due in X Days

Messages/Alerts: Received, This month

Orders, Office: Lab, Results Obtained: this will alert you to new lab results that have not yet
been reviewed. Can also review "Active" for pending and "Completed" for those have been
reviewed.

Flags Dueforall clients in program: Your Program, Your Workgroup, Flag

To review common client historical data:

* ClientEnrolled Programs : [Client], Program, Enrolled

Client Flags: [Client]

Client Signed Services/Notes: [Client], Service/Note, All clinicians, All statuses, All procedures,
All programs, Show services/care mgmt claims, past 12 months. **

Orders (non-medication, outpatient): [Client], Quick Orders all statuses, all types, all clinics:,
from: c-y, end date: c+y, all clinics ( gives you orders within 1 year and in the future by 1

year)

Labs Results Review List [Client]: All results, last 90 days **

MHSA

California Mental Health Services Authority

& & 9D ? psychiatrist staff+ ()

Create Document... v OfrwE x
Favorite Filter Name E3
From 05/24/2022 [~ () Static @ Relative | c-365
To 05/24/2023 {4~ () static @ Relative ¢
Favorite Filter Names.
| x Clients signed psych notes

Q : 2 Shrek, Donkey (1340)

1



== GHECKING WHAT FLAGS ARE DUE

OFFICE/ALL CLIENTS

Q

Client Flags (696)

»

Assigned To Staff

Client

Outpatient MH Adult

Clientld Client Name

Training, Manual
Test, Patient
Shrek, Donkey
Xavier, Angela
Lamar, Ravens
Thomas, LQ
Anderson, Allen
West, Kenny
Hockins, Alicia
Brady, Jan
CalOMSDetox, Mary

Assigned To Role

All Flag Types v

Status  Active Only v

4 Assigned Staff

Huang, Delphine; Staff, Ps...
Staff, Psychiatrist

Open M

Open Date

05/22/2023
05/22/2023
08/30/2022
08/30/2022
08/31/2022
09/17/2022
09/21/2022
09/27/2022
11/09/2022
11/10/2022

Asof 06/19/2023 E~

All Work Groups

03/15/2023
05/22/2023
05/22/2023
08/30/2022
08/30/2022
08/31/2022
09/17/2022
09/21/2022
09/27/2022
11/09/2022
11/10/2022

All Protocols

Due Date

03/21/2023
05/29/2023
05/29/2023
08/31/2022
08/31/2022
09/01/2022
09/18/2022
09/22/2022
09/28/2022
11/10/2022
11/11/2022

Apply Filter

v

Link To O

2 B
z [
w

Completed
Date

SPECIFICCLIENT

CalMHSA

California Mental Health Services Authority

Q W & Shrek Donkey (1340) X
Client Flags (4)
Active Only . All Work Groups v All Flag Types v Effective As Of 06/19/2023 [~ Apply Filter
Flag Type & Work Group Level Note Start End Created By Created On
© |AIMS Information AIMS Evaluation Needed 05/22/2023 Psychiatrist 05/22/2023 11:34 AM
IR |calAIM Assessment Needed Information CalAIM Assessment Needed 05/17/2023 MH Outpatient 05/17/2023 01:28 PM
© |CsIadmission Outpatient Ment... Information CSI admission 05/17/2023 MH Outpatient 05/17/2023 01:28 PM
B |Demographics Update Due D ics Update Due 05/17/2023 MH Outpatient 05/17/2023 01:28 PM

12



== "QUICKLINKS" SETUP FOR PRESCRIBERS - - s o S22

My Preferences

r X
o o g Manage QuickLinks
Recommended QuickLink Favorites:
Change Mavigation Theme
e Staff Calendar Refresh Shared Tables
Client Related: l
Quckiiia XX Scroll, select,
* C(Client Dashboard > My offce .z copy, drag to
~ & client EZw
° DlagnOSIS Document > Appointments For Today [LIr o | Where you
> Assessment/Screening Tools (LI Want It ShOW
° Cllent PrOblem LISt > Caregivers Authorization for Treatment sz W up On your
. . > Childhood Trust Events Survey = W i i
* Medication Management (Rx) o L quicklist
T T R TR
e Quick orders 1 App|y and you
* Flowsheets may need .to
logout/login
. . . . . - = .
* C(lient Flags Details or canjustclick onthe + nexttoclient's - H = again.
name B My office >
& Client p

@ Client Dashboard

Iml Medication Management (Rx)

13



== SMARTVIEW

Anywhere within a client's EHR, you can also click here
in order to have SmartView slide inand you can
review widget's data without leaving the current page.

O

(][]
(]

FhOSEEM? |

me 0 EE x

)

SmartView e %
Most Recent Lab (|
Mo data to display
BMI o

BMI : 28.69 Weight : 200.00
200
- I I
—__ O521/202% 01/ MF2023
Vitals ®
05/21/2023 05/19/2023 01/30/2023
SBP/DBP 140/90 115/80 120/80
BMI 28.69 23.05 26.69
Weight 200.00 170.00 186.00
Height 70.00 72.00 70.00
Allergies ®
Allergies Type
Aristada Allergy
Aspirin Intolerances
Bee Pollen Allergy
Milnacipran Allergy
NSAIDS (Non-Steroidal Anti- Intolerances
Inflammatory Drug)
Penicillins Allergy
Medications ®
Name Instruction Start End
. 125mg, TbEC, Oral 30

Divalproex each Morning 04/17/2023 06/15/2023

Lamictal 150mg, Tab, Orall o1 11503 02/16/2023

each Daily

CalMHSA

California Mental Health Services Authority
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"= HISTORICAL CLIENT DATA |

ﬂiirﬁ Yau Want to Do

What is [t Called?

CalMHSA

/..  Review Previous

« I

i

1

5 Thing You Wart 4o Do What Is it Called? % Pro Tip 7

widget on Provider's Dashboard

i ‘See Appointment Staff Calendar and/or Appointment for Save Staff Calendar as a quick link to easily access
Schedule, Schedule Today widget on Provider's Dashboard your and other providers'/offices' calendars.
Appointment, Start for Today" will if a client
Client's Service is assigned to you as the primary provider.

2 Send/Review ts or New fAlerts | Providers can view incoming new messages from

other providers and respond by clicking on the
widget's hyperlink.

Can also search all m.
Alert screen.

locument by going to the completed
t PDF and sending it as part of a message.

Nurses can be added as a proxy to answer messages
for physicians.

3 LLook up Client

-

The Person Search icon will autofilter when you type
in the first 3 letters and or medical record number.

For a more extensive search, under Person Search
ican, select “Client Search.”

dashboard: A quick view of recent labs. Can
toggle between providers.

Lab Result Review screen: Complete list of
client lab orders, if outside lab results have
an appropriate interface with the EHR,
and will pull in a

for review. To mark that labs have been

& #Eliew Previous Services/Notes [Client] and/or Filter “Complete” in Services/Notes screen. Click

= Services/Notes Documents [Clients] hyperlink under “Document” to access a specific

. note. You can also filter by “Signed” in Documents
screen. If within a note’s PDF, use forward or
backward arrow to see notes.

y |; Review Previous and Programs [Client] Filter by “Enrolled” for current programs. Remove
@ Current Programs date range to see all current enroliments.
b Review Labs Lab Result widget on client/provider Label as “Lab Results” and write nam: test (eg

7 Review Diagnoses.

~

Of note, when clinicians enter problems in their notes,
information will go into Client Clinical Problems.

As nurses, can add on Client Clinical Problems list.
For diagnoses entered by physicians, search within
Psychiatric Notes and/or Diagnosis Document.

This is in for merging

Flow sheet [Client], choose “Meaningful
Vitals” from dropdown and select “New” if

F P Wﬂﬂtﬂs

you want to input new vitals.

Using a flow sheet allows you to view recorded data
in graph format to track trends.

kel | Uncated 6/26/23

—— - - ___’—-*-ﬁ— -

s

Services/Notes

Review Previous and
Curront Programs

Roview Labs

Services/Notes [Cllent] and/or
Documents [Clients)

Programs [Client)

Lab Result widget on cllent/provider

dashboard: A quick view of recent labs. Can
toggle between providers.

Lab Result Reviow screen: Complete list of
cliont lab orders, If outside lab results have
an appropriate interface with the EMR,
and Information will pull in automatically
for roview. To mark that labs have been
reviewed, select “Roviewed"” vs. “Nurse
Reviewed,” and assign to a prescriber

If neadod.

Fitter "Complote” In Services/Notes screon. Click
hyperiink under “Document” to access a specific
note. You can also filter by “Signed” in Documents
scroan. If within a note’s PDF, use forward or
backward arrow to see notes,

Filter by “Enrolled” for current programs. Remove

date range to seo all current enroliments,

Label as “Lab Rosults” and write name of the tost (eg

CBC, TSH, Urine tox screen). This name will populate
when search/filtering within Document.

/‘ 8 Review/Document Vitals

Flow sheet [Client], choose "Meaningful
Vitals" from dropdown and select “New" if

| you want to input new vitals.

Using a flow sheet allows you to view recorded data
in graph format to track trends.

19 Order Labs

Quick Orders [Client]. The list of labs should
be uploaded from your 3rd party lab
vendor. Any POCT can be added manually
by your administrative team.

When you order a lab, it will automatically be sent to
the lab. To notify your prescriber, then add as
co-signer.

If you are only queuing the lab order, then switch the
author to your prescriber’s name; if you are proxy,
enter your password to send order to prescriber

to sign.

15




Search for Lab Results Review, Client

REVIEW LABS Or click the order name
If assigned to a prescriber, then

prescriber will find this information

intheir "Orders, My Office". There is
Within Lab Result Widget: Can navigate between labs no notification in widget.
Cansearch for other providers' and what labs have resulted

Lab Results Review

Lab Resu It ( 5 3 1072002022 Lol 10/24/2022 - Order Date
Review &
—1 Reviewed HNurse Reviewed
Lab Result o] [ ]
) Mermal ) Abnorn‘*@ Mot Specified
Admin, System . . -
Results Review Comment hd Assigned to Search Assigned To
Order Date Date Resulted Client Name Order Name Status Comments Assigned to Comments
06/25/2021 06/25/2021 Regre, GK Breathalyzer Results Obtained
| Lab Results Review . Scaudntls
This widget lists the most recently uploaded lab results for your primary clients. [IT-SPOT - Results Obtained - View Flowshest =
. . . . Reviewer Comments :
Click the hyperlinked Order Name to display the Lab Results Review screen.
Cbservation Value Flag Range Status | Observation Date Analysis Date
If you have administrative permissions, you can use the configuration key, COMMENTS: DNR N F |10/18/2022 2:31PM  |10/24/2022 11:154M
LabsWidgetLookbackMonths, to control how many months back the widget includes. Accepted e —
values are 1, 2, or 3.
Panel A Spot Count 0 NA N | |c  [10/18/2022 2:33Pm  |11/15/2022 2:54PM
Comment:
Panel B Spot Count |n NA |N | |c |1nf13;2022 2:31PM |11;15;2022 2:54pM
Comment:
T-5POT TEST RESULT: Negative N | Negative |c  |10/18/2022 2:31Pm  |13/15/2022 2:54PM
Comment: A negative test result does not exclude the possibilityPrevious Result: DNRof exposure to or infection with Mycobacteriumtuberculosis (M.
tuberculosis). Patients with recentexposure to TB infected individuals exhibiting anagative T-SPOT.TE result should be considered forretesting within 6 weeks
or if other relevant clinicalsymptoms indicate. Results from T-SPOT.TE testing mustbe used in conjuncticn with each individual sepidemiolegical history,
current medical status,and results of other diagnostic evaluations. The T-SPOT.TE test is qualitative and results arereported as positive, borderline, or
negative, giventhat the test contrals perform as expected. In linewith the Centers for Disease Control and Prevention's2010 recommendation to report
guantitative measurementsalongside the qualitative result, the |laboratoryprovides spot counts for informational purposes only. The T-5POT.TE test should not
be interpreted as aguantitative test,




TRACKING OF ALL LABS

Recommend to search for Orders, Office

Canfilter based on Type (eg Labs) and Status (eg Active, Results Obtained, Completed, Assigned to a specific staff).

Orders (12)

Start Date

All Assigned Staff

Ordered By

Order Name

Order ID
32
59
257
258
270
276
31
232
260
265
76
114

To Trend Labs, Search for "Flowsheet (Client)" and you can select any part of a lab ( eg ANC from CBC) and there will be a flowsheet created for each lab value. POCT

= g

Client Name

Test, Patient (10

Test, Patient (10

Bowers, Pacifica (1...

Test, Patient (1032)

End Date

/' All Active Statuses

Active

Complete
Discontinued
Nurse Reviewed
Results Obtained
Reviewed

Sent To Lab

Action Required

CBC with auto d...

CBC with auto d...

CBC with auto d...
CBC with auto d...

CBC with auto d...
CBC with auto d...

CBC with auto d...

CBC with auto d...

CBC with auto d...
CBC with auto d...

pe

Labs
Labs
Labs
Labs
Labs
Labs
Labs
Labs
Labs
Labs

Received From

Client ID

Labs

Frequency

Once
Once
Once

Once

Once
Once

Once

Priority

Routine

@~

= g

Client Name P

Received To

All Priorities v All Clinic/Locations

Status A Sub-Status Assigned To
Active
Active
Active
Active
Active
Active
Complete
Complete
Complete Staff, Psychiatrist
Complete Staff, Psychiatrist
Discontinued

Results Obtained

Apply Filter

v

Programs

Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...

test results may be uploaded in "Documents, Client" if PDF or Flowsheet depending on your clinic's workflow.

Ordered By
Staff, Psychiatrist
Watson, Chris
Staff, Psychiatrist
Staff, Psychiatrist
Avdejevs, Pavels
Staff, Psychiatrist
Staff, Psychiatrist
Staff, Psychiatrist
Huang, Delphine
Huang, Delphine
Bowers, Sarai

Staff, Psychiatrist

Start Date

01/30/2023 12:41 ...
03/23/2023 02:16 ...
06/08/2023 11:10 ...
06/14/2023 12:52 ...
06/20/2023 11:49 ...
06/20/2023 03:31 ...
01/29/2023 10:05 ...
05/23/2023 02:44 ...
06/14/2023 01:01 ...
06/14/2023 01:33 ...
03/27/2023 10:27 ...
04/17/2023 02:04 ...

End Date

05/22/2023 06:20 ...



OPTION #1: TO INPUT LABS THAT ARE POCT OR ADDITIONAL

QA & ShrekDonkey(1320) @ © @ + x

Q [scan| ]
Scanning (My Office) n
(s

e Contract Scanning (Client)
srvamrom o esrsvreves e worword0/2023 B Al Statuser

All Types v Order Name & Original Or

Search "Scanning, My Office" while within
a patient's chart.

_ Upload File Detail

Client (Medical Records) W4 ! 1340 Shrek, Donkey

& Effective 06/20/2023 [~

Record Type Lab Orders Vl Description CBC

Program = Outpatient MH Adult-05/17/2023 v

Image Details

Delete File || Retoad File || Reload All Y Pager v~ of 1

You will be prompted to upload your results, and select client medical records, effective date,
Record Type, free text a description which will show on the document header and program.

You will not be able to assign, co-sign or notify prescriber that this has uploaded.

Documents (16)

i 0 CEXN x

To find this scanned pdf, direct your

Create Document... v Ot w3t x
All Authors... v All Documents v All Statuses Vv Duein X days Vv Other A4l Apply Filter
Last 1 Year v [Jinclude errored documents From 06/20/2022 ¥ To 06/20/2023 v [“JInclude External Documents
Document/Description Group Name Effective ¥ Status Ver. Due Date Author To Co-Sign Others to Sign Shared A iated D h
Lab Orders(TSH), 06/20/2023 Completed 1 Staff, Nurse Yes Add

The "Record Type" and "Description" will be listed as the header

prescribers/nurse to look under
"Documents, Client"



OPTION #2: TO INPUT LABS THAT ARE POCT OR ADDITIONAL
CANMANUALLY INPUT IN FLOWSHEETS TO ALLOW FOR TRENDING

Search for Flowsheets, Client
And select which Flowsheet
you would like to use.

Select "New" to input.

To see historical data and
trend, you may need to
backdate.

11-2022
Q % & Shrek.Donkey(1340) BE B @ © + x
Fl( Add Flow Sheet

\

COVID Test

Glucose Check

Long Acting Injectable (LAT)

Meaningful Use/Vitals

MORS Score

Pediatric Symptom Checklist Scare

No data found for th

PHQS Scare

Pregnancy Outcome

Pranatal Care

Preventative Care and Screening

S&R Safety Check

Saral Safety Check

TE PPD Test
Urine Dip (POCT)

Urine Drug Tox (POCT)

Urine Pregnancy Test

Flow Sheet

Vital History Graphs

COVID Test v Custom Dates
06/25/2023  06/25/2023
08:19 AM 08:18 AM
Entered By: Entered By:
Staff, Ps... Staff, Ps...
COVID Test Date 06/25/20... 05/01/20...
COVID Test Comp... 06/25/20... 05/01/20...
COVID Test Resu... Positive Negative

v

Start Date

]~ EndDate 06/25/2023 [~ RNEEIG



TO ORDER LABS FOR YOUR PRESCRIBER

Search for the lab. The
list will be uploaded

by 3rd party lab Optional: Select Clinic/Location ( will need to be populated by
vendor. your county's global codes)
i
Quick Orders 200 . MmiidaD x
Effective 06/20/20: Status  In Progress Author  Staff, Nurse ~ 0B/20/2023 00 E= @< |[+]
Quick Orders o
Client Orders i
i
Search Order & Clinic/Location: Diagnosis: v i
Select Frequenc |
tvpicall ”qo ”y’ Frequency: Labs: Ordering Physician:  Staff, Psychiatrist v You must select "Add i
ypically "Once o
start; [hd End: [=he Add Order Order" prior to
sending or signing the
Of note, future q & gning
. order
standi ng lab order Order Name Labs Frequency Start Date Diagnosis Clinic/Location
functionality isin % CBC with auto diff LabCorp Once 06/20/2023 12:55PM
development

R W S W T N e W



TO ORDER LABS FOR YOUR PRESCRIBER AND REVIEW

Quick Orders

Effective 06/20/2023

Status  In Progress Author  Staff, Nurse v 06/2012023 o0 m“

FioBOc-s tMmidme D FE X

If you can order prior to prescriber review,
:I then when you hit "Sign" it will send to lab

without any prior approval.

Quick Orders
Client Orders
Search Order & clinic/Location: Diagnosis: Al Add Diagnosis
Frequency: Labs: Ordering Physician:  Staff, Psychiatrist L
Start: - End: - Add Order
Order Name Labs Frequency Start Date Diagnosis Clinic/Location
X CBC with auto diff LabCorp Once 06/20/2023 3:17PM

Click on the (+ ) and add the prescriber
asa co-signer if you want it reviewed by
the prescriber and this will show up on
their assigned document's widget.

Quick Orders
Ffincie S0 e Sates  wProgres Agihor st Mo DRI ﬂ [+ ] “U -:'.‘ -
et ea ik S Sigrae Baggrum
DL R0, Naree B o A B & T Sl Bgiha Churpa e s Ak -k 17100




TO QUEUE LABS FOR YOUR PRESCRIBER

Quick Orders

Fiws0wasmidsd EEA:

Effective 06/20/2023 Status  In Progress Author  Staff, Nurse v 0612012023 [« Y] ]
Quick Orders o
Client Orders

Search Order & Clinic/Location: Diagnosis: Al Add Diagnosis

Frequency: Labs: Ordering Physician:  Staff, Psychiatrist ~ Send to Lab

Stars & nd: -

Order Name Labs Frequency Start Date Diagnosis Clinic/Location
2 CBC with auto diff LabCorp Once 06/20/2023 12:55PM

I Y-

Proocy Tracking
Authar: Sxaff, Nurse EMoctive Dabe: D6 20/2023
Entered By:  S3af, Paychiatrist Emered Date: D6/20Z023 03:25 PM

(e | [ ot

If you need your prescriber to sign prior to
sending to the lab, then change the author to
prescriber's name and a proxy tracking pop up.
Enter your password.

This will go to the prescriber to their assigned
document widget and/or My Documents Screen
to sign



TOREVIEW VITALS

Search for
Flowsheets, Client.

Then choose tab
for vitals to review.
Make sure to
change start date
to go backintime
if you anticipate
more historical
data.

Flow Sheet

VitatHist ;

Meaningful Use/Vitals

v |custom Dates ~ | StartDate |01/01/2023 ([~

Height

Weight

BMI
Height/Weight N...
Comments
Education

Referral
Pharmacological...
Dietary Supplem...
Exercise/Physic...
Nutrition Couns...
BMI Comments
Systolic

Diastolic

Pulse

05/23/2023 05/23/2023

02:37PM 09:00 AM
Entered By: Entered By:
Staff, Ps... Staff, Ps...
70.00
200.00
28.69

190

100

100

End Date 06/20/2023 [~ YIS

0?0 x

Click "New" icon to
input vitals

|




TOINPUT VITALS

From "New" icon from Flowsheets to input vitals
OR

Can Search for "New Entry Flow Sheet"

New Entry Flow Sheet

Date/Time
Select Date 06/20/2023 - Enter Time 09:45 PM Program Outpatient MH Adult-( v
Height/Weight/BMI
Height In Weight b BMI kg/m2
Height/Weight Not Obtained
Height/Weight v Comments
Not Obtained
BMI Intervention
Education Referral Pharmacological Intervention
Dietary Supplements Exercise/Physical Activity Nutrition Counseling
Counseling
BMI Comments
Blood Pressure
Systolic Diastolic
Pulse
Pulse bpm

Respiratory

Respiratory

Abdominal Girth



== )IAGNOSIS AND PROBLEM LIST

o Ny

Thing You Wart 4o Do

What |s it Called?

i [ERERRRNTIIT

% Pro Tir

widget on Provider's Dashboard

i ‘See Appointment Staff Calendar and/or Appointment for Save Staff Calendar as a quick link to easily access
Schedule, Schedule Today widget on Provider's Dashboard your and other providers'/offices' calendars.
Appointment, Start for Today" will if a client
Client's Service is assigned to you as the primary provider.

yl d/Revi [Alerts or New rts | Providers can view incoming new messages from

other providers and respond by clicking on the
widget’s hyperlink.

Can also search all messages/alerts under Message/
Alert screen.

Can attach a document by going to the completed
document PDF and sending it as part of a message.

Nurses can be added as a proxy to answer messages
for physicians.

3 LLook up Client

Person Search Icon

The Person Search icon will autofilter when you type
in the first 3 letters and or medical record number.

For a more extensive search, under Person Search
ican, select “Client Search.”

4 | Review Previous
~ Services/Notes

Services/Notes [Client] and/or
Documents [Clients]

Filter “Complete” in Services/Notes screen. Click
hyperlink under “Document” to access a specific
note. You can also filter by “Signed” in Documents
screen. If within a note’s PDF, use forward or
backward arrow to see notes.

What is [t Called?

CalMHSA

California Mental Health Services Authority

5 Review Previous and
Current Programs

b Review Labs

7 .naviewbim

/

Programs [Client]

Lab Result widget on client/provider
dashboard: A quick view of recent labs. Can
toggle between providers.

an apprgele interface with the EHR,
3 iformation will pull in automatically
for review. To mark that labs have been
reviewed, select “Reviewed"” vs. “Nurse
Reviewed,” and assign to a prescriber

if needed.

Diagnosis Document [Client] and Client
Clinical Problems.

Filter by “Enrolled” for current prge*®ns. Remove
date range to see all curggst®
Label a ¥ Results” and write name of the test (eg

B , Urine tox screen). This name will populate
‘when search/filtering within Document.

n clinicians enter problems in their notes,
formation will go into Client Clinical Problemns.

As nurses, can add on Client Clinical Problems list.
For diagnoses entered by physicians, search within
Psychiatric Notes and/or Diagnosis Document.

This is in for merging

7 | Review Diagnoses Diagnosis Document [Client] and Client | Of note, when cliniclans enter problems in thelr notes,
Clinical Problems information will go into Client Clinical Problems.
As nurses, can add on Client Clinical Problems list.
For diagnoses entered by physicians, search within
Psychiatric Notes and/or Diagnosis Document.
| This is in development for merging together.
|| Confirm the Primary Once in the note, select You may need to change the order of the diagnoses
' Diagnosis to the Service "Bllling Diagnosis® tab 50 that the primary/payable diagnosis for your

service Is In the #1 spot.

[} Review,/Document Vitals

Flow sheet [Client], choose “Meaningful
Vitals” from dropdown and select “New” if
you want to input new vitals.

| Using a flow sheet allows you to view recorded data

in graph format to track trends.

kel | Uncated 6/26/23

25



= GLIENT GLINICAL PROBLEMS VS DIAGNOSIS CalMHSA

California Mental Health Services Authority

The Diagnosis will be found in Billing Diagnosis as part of the Progress Note Template. This was
populated either by the Diagnosis Document and/or within the Psych Note Templates for psychiatrists.
Order isimportant because 1st diagnosis is payable diagnosis for the service.

Can shift order here.

Cansearch for Client Clinical Problems or it is found
within Progress Note (frequently used by clinicians)

Client Clinical Probloms (1)
Service Note Billing Diagnosis Warnings Disposition

et Dte 000W071 B*  LwDwe B* B voves e Moo Aoty ¥ e - . i :
[Ieat T —— & KDMcom a Billing Diagnosis
e B ¥ ANOMED CY Gl KD LE Cote Ve e ot Cate ICD10...

Wb ity (e W St (h o et LLIALISO0Y M oubtb et e i / 1 V| F32.A -|Depression, unspecified
2 ~| Fo09-

Unspecified attention-deficit/hyperactivity disorder

3 V| G43.CO|- Periodic headache syndromes in child or adult, not intractable

Re-Order Diagnosis | Refresh Diagnosis

“TORFESS NOTe 1 a

Eiaciiey OG1STI00 B Araf Pvpchestia

e L ey

Gemeral -
General  Exam  Medical Decision Making  AIMS | Diagnosis

Froblem Detasls ] No Diagnosis
Diagnosis ) ) .

* ‘ This comes from Diagnosis Document

Cods 0 Dnogeor a 4 * e CL.

P . - ronl P S s oo, | @ mescsioti [ o and/or within the Psych Note Templates for

[ et | o | 0 o pe + v Specier psychiatrists and will auto-populate the
Severity v Source . . .
Prroibdesem Lisst Remission v Order 3 Billable @Yes (ONo ”B||||ng DlagnOS|S"
SHOMIT Deucrigran SROMIT C7 Code D18 Cacte Seart Dute Enditune e
X O @ resegeme e e 115619500 man s e Diagnosis List [ieern | ctear_| If trying to find an old diagnosis, search
B N > , for "Documents (Client)" and look at
Order 16D 10 SNOMED  R/O 1ICD/ DSM Descriptior SNOMED Description Type Severity Source Comments

Probiems BOSreed dering i1 eetion — %X O 1 F14.188 Cocaine abuse with... Additional through old pSYCh notes a nd/or Can go also

X O 3 F11.14 14784000 Opioid-induced de...  Opioid-induced org... Additional Moderate sea rCh for Old ”DiagnOSiS DOCUment"
R R ——— % 1O 4 F1210  147100.. Cannabis use disor... Drugabuse nremi.. Additional Low SUMa...
| %X O 2 F32A  310496.. Depression, unspe... Moderate depressi... Primary  Moderate documents.

Nobe

Gencr ey darvste ], Sow The derved s SOl Sed Tel Bieur ooy Drtiedril Realth shed 0 g . SeTetom. ded Ao Sdairota adior ik leciori)
Wi s s o st st b o Ly e et

26




== ORDERING MEDICATIONS

Thiry Yeu Want o Do

What is it Called?
‘l\'k}_vf CJ"- Y;:u F:r\d :i?

Nedication List

Medication Mstory

Neowr Orcior

Aod Meckabon

Satoct Chechknos of Existing Modication and

Croces "Change Orgler™
Soroct Checkbox of Existing Madkoation and
Chocse "Re-Order™

Sedoct Checkbox of Madication and Choone
“Patiert Consent™

Tueved,Vortal Orgers Widget In Providens
D i R

Aftor cicking "Prosciie” Dution, & roviow
SCroon will a2pesr. I yOu ADEIOVE, then
Choons “prescrite” a seoond time.

On review scroen, after cicking “ready 1o

SO a0 “Prescrite.” you will De promgted
on phore's MD app

Ok 00 6 hyperink of & MmedCation name

Modkoation List: click the X" at left

CalMHSA

California Mental Health Services Authority

Medication Management Rx

Can salect most common wto and save for Ruture wao
&5 0 Aropdown whion you Srdked & Specific rmadication

Recomemandad to Dut alotgon Pl o DOCAUS T wil
aiopopuiale nobes ond Do Ahared with other uldrs.

I the aergy is in & Sierdlar Srug Class as & Medioation
You 200 trying 10 arder, you will not be able 3o
Presorite - Switch the allergy b “icierance™ ana e
“faflod trial *

Uso the right-hand side darker thuo button (rather
than the ighter béue oned

Une the rightt-hand sicke dacker bioo button.

Use the right hand scde darkar bioe button

Can 204 the sowrce of the prescrigtion, who is the
proacriber

Cannct 00 this if 0ontroliod suDRtence 6nd wikk /ood a
oW Ordor

This will ool up 2 document that both prescriter and
chiont oo 9gn. Con saloct and Sign sultiple consent
o once.

This wil antornaticaly connect you 1o P orsery
DONTING YOUr Moviow.

Naks s you chack the chackbox under
“ready to spn*

Swipe "Approve” green button

Prescribers S viow & Bishory of multiphs chents in
Start Page > Outound Prescrigtions.

I murses are set Up Ax preacrier proxy they can alno

SO0 PreACrUon SHtus Jand refil reguest).
Estabishing nurses as “prescriber” does not

This will Dhon Save I MSSKtion Nstory with end
aln recondod and & POD-D Wil alow you 10 recend

27



— RX Please advise: Medication Management Rx opens in separate webpage and if you
change to a 2nd patient in SmartCare, the original Rx will continue to be existand be
editable with the 1st patient.

New medication:

New Use this to
Medication orders: document
History To external

Use this one prescribe  medications
Preferred Pharmacy:

Canadd up to three favorites l l L

patientjilinmary

Shrek, Don 40), DOB/AGE: 5/17/1998 (25), Sex: M, Height: 70 In, Weight: 200 I

" Preferred Pharmacy... g

Allergies/Intolerances|Failed Trials
Reconciiation | Eligiblity | Medication History | Show All v
i Pharmacy: AllanceRx (Cystic Fibrosis Services) Walgreens Prime Show: (JAll (@) Active Only
Name: Shrek, Danke . )
uii':ﬁc 7DrEIn w:wngnt!:' 200 Ib DOB/Age: 05/17/1298 (25) Primary Insurance Plan: ?REDEI;SM%SA‘E(E{"M [0 % & © NsAIDS (Non-Steroidal Anti-Inflammatory Drug) (Intolerances) 05/23/2023
. F32.A - Depression, unspecified
Diagnasis: F90.9 - Unspedified attention-deficit/hyperactivity disorder
Last Medication Visit: Next Medication Visit:
Change or Re-order Patient Consents: checkbox each medications, 3 Mo Known Aterges
existing medications then click consent button

“print List... | " Complete Order il Patient Consent General Medication Cansent ~] CEELITETTEETE  atient has no prescribed medications

Medication List

O Medication Date Initiated Instruction Rx Start Rx End Interactions Prescribed By Pharmacy Comments Added By
] X R Ritalin v 05/23/2023 20mg, Tab, Oral 1 each Daily 30.00 05/23/2023 06/21/2023 Staff, Psychiatrist MD Medical Doctor AlianceRx (Cystic Fibros Staff, Psychiatrist
20mq, Tab, Oral 1 each Daily 30.00 06/22/2023 07/21/2023 AllianceRx (Cystic Fibros
To take before work
[m] X R @& Sertraline a 05/23/2023 25mg, Tab, Oral 1 each Daily 14.00 05/23/2023 06/05/2023 3 Staff, Psychiatrist MD Medical Doctor Printed S Staff, Psychiatrist
25mg, Tab, Oral 2 each Daly 28.00 06/06/2023 07/03/2023 Printed
-
x +] Naprosyn 05/23/2023 500mg, Tab, Oral 1 each Twice a day 60.00 05/23/2023 06/21/2023 3l Clinic Staff, Psychiatrist
Order Oueued for Prescriber Approval
0 R u loft A 05/22/2023 25mg, Tab, Oral 1 each Daily 30.00 05/22/2023 06/20/2023 | | Staff, Nurse NP Nurse Practitioner Printed Staff, Nurse

**patient Consents: Can sign one consent for each medication. It will only have 1 dose amount but is acceptable
We are reviewing with SmartCare about adding dose ranges.
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Verbal Orders:

If you are a proxy for a prescriber and/or the name of author is different from what is
selected on the Prescriber, then when you sign hit the "Prescribe" button it will send
directly with the pharmacy to fill, and your prescriber will be notified to sign (but will

== RX:KEY FEATURES

MHSA

California Mental Health Services Authority

not delay the release of the prescription)

Click the checkbox to acknowledge when you received a verbal order, that you "read
back" the prescription to the prescriber.

Queue Order:

Click here to send to
your MD/DO to sign an
order. Will NOT send to

pharmacy.
You can save templates
for future, faster use
New Medication Order " Queue Order
Shrek, Donkey (1340), DOB/AGE: 5/17/1998 (25), Sex: M, Height: 70 In, Weight: 200 Ib
Order
Patient (® Send Directly to Pharmacy () PrintSeri Print Drug Information [ Print Chart C
H H Pharmai AllianceRx (Cystic Fibrosis Services) Walgreens Prime - Pittsburgh, 1| i i
instruction d (o ) Walg oh, ([v]/ printer <V Selection> .
go here Prescriber = Staff, Psychiatrist MD Medical Do V| DEA # | 543456789090 ~ | Order Date 05/24/2023 | > Prescribing Location | Telehealth v ‘ ("] Verbal Order Read Back
Medication Permit Changes By Other Users
‘ Drug Ritalin 1] Dx/Purpase V| Active Coverage v ‘ ("] Dispense as Written Save as Template ()
Instruction Text ‘ Desired Outcome Comment ’ (7] Include On Prescription @
4 Z 4
‘Remmrnended Adult Min/Max Daily Dose Strength: 2.5 mg - 60 mg |
Strength Dose Unit Directions Rx Start Days Dispense Qty Potency Unit Additional Orders ) Sample Stock Rx End
% 20mg, Tab, Oral v f 2| | each v || paily v |[05/24/2023 m 30/ 60 v| Tablet v 1 | | \ 06/22/2023|
Titrate x | f v v i v Ml \ \ \ \
Steps et ] cear
Medication List Formulary

Note that "unit" does
not refer to total dose
but typical # tablet

Additional orders allows you
to post-date controlled
substances

Of note any post-date
prescriptions WILL NOT show
up when you refreshin your
notes because it has not yet
been "sent" to the



__RX:NOTESTO
PHARMACY

To send a note to pharmacy: Firstclick on checkbox on
"Include on Prescription"” then it will switch the
Comment box to "Notes to Pharmacy" Type your
message to pharmacist (VIDEO @ 5:28)

We working to fix this to be more clear.

CalMHSA

California Mental Health Services Authority

Change Medication Order
Delphine, David (1024), DOB/AGE: 6/1/1975 (48), Sex: M
Order

() Send Directly to Pharmacy

Pharmacy ‘ ‘ s -

Prescriber  Huang, Delphine MD Medical Doc V| DEA # 293847565

Medication Permit Changes By Other Users

~ | Order Date |07/07/2023 |~ Prescribing L

Printer <Manual Selection>

Main Office | [] Verbal Order Read Back

(@ PrintScript (] Print Drug Information (] Print Chart Copy

Drug _Zyprexa g Dx/Purpose v | ' Active Coverage Dispense as Written
Instruction Text ’Apply in AM ‘ Desired 0utcome| Note to ucate how to inject Xlnclude On Prescription ()
, Y Pharmacy
[Recommended Adult Min/Max Daily Dose Strength: 2.5 mg - 20 mg

Strength Dose Unit Directions Rx Start Days Dispense Qty
X | 10mg, solr, IM ~ ‘ I 10| mg V| Every 4 Weeks (every 28 days) V| 07/07/2023 i 28/ [1.00 [v]
x o4 I v vl B | | [v]
Medication List Formulary

| | Medication Date Initiated Tnstruction | Rxstart Rx End Refill DAW
>( Zyprexa 07/07/2023 10mg, solr, IM 10 mg Every 4 Weeks (every 28 days) 07/07/2023 08/31/2023 1 N

Apply in AM

Refills ()

= O |~

Stock Rx End

V]|

0 08/31/2023

Drug/Allergy Interaction Warnings

“voon 1 oer |

30


https://2023.calmhsa.org/medication-order-screen/

== RX : CONFIRM WHAT YOU ARE SENDING T0O PHARMACY

CalMHSA

California Mental Health Services Authority

You can confirm what is being sent to the pharmacy

Prescribe

Delphine, David (1024), DOB/AGE: 6/1/1975 (48), Sex: M
Prescription has not yet been submitted. To submit please
click the Prescribe button

Client Information
Delphine, David
Gender:M DOB:06/01/1975

548 Adams Ave City, CA 98345
Ready to Sign Medication

Zyprexa 10 mg intramuscular solution

Prescriber Information
Huang, Delphine

123 Main St Appleton, CA 92009
P: 800-555-1212 F:

DEA: 293847565

Direction: Quantity Refills
10.00 (mg) Every 4 Weeks (every 28 days) 1 1
[ N

Change Order

Order Date Start Date End Date Note to Pharmacy, Special Instructions Substitutions
07/07/2023 07/07/2023 08/31/2023} Pls educate how to inject Apply in AM Allowed
dtcalmhsarx.smartcarenet.co{CalMHSAS 23S box/PreviewPharmacy.aspx

& dtcalmhsarx.smartcarenet.com/CalMHSASmartcareRxSandbox/PreviewPh acy.aspx

Patient: Delphine, David

548 Adams Ave
City, CA 98345

DOB: 6/1/1975

Height: , Date of Height:
Weight: , Date of Weight:

PATIENT ALLERGIES: No Known Allergies

PON: 70-32675- 2yprexa 10 mgintramuscularsolution, IM

28-1

Order Status: Changed

**1.00 ( One ) **
Zyprexa 10 mg intramuscular solution, IM 10 (mg) Every 4 Weeks (every 28 days)
Order Date: 7/7/2023 Start Date: 7/7/2023

Refills : **1%*

Days Supply: **28**Days

Substitutions Allowed Special Ins.: Apply in AM

rote to Pharmacy: Pls educate how to inject

Dx: F20.0
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== RX: TITRATION

Cansave templates or
use other provider's
templates

CalMHSA

California Mental Health Services Authority

Drug:
(@ My Template () Other Prescriber's Template
Change Medication Order |
emplate Name Created
Shrek, Donkey (1340), DOB/AGE: 5/17/1998 (25), Sex: M, Height: 70 In, Weight: 200 Ib
_ Order
(@) Send Directly to Pharmacy
Pharmacy | AllianceRx (Cystic Fibrosis Services) Walgreens Prime - Pittsburgh, 1+ | 0
Prescriber | Staff, Psychiatrist MD Medical Do~ |  DEA # | 5434567689090 | Order Date [05/24/2023 |EH* Prescri er Read Back
_ Medication Permit Changes By Other Users
Drug |Ser1raline DxfPurpose
Instruction Text Desired {Jubcome|: Titration / Taper — Client:Shrek, D
Titration/Taper Start [05/24/2003 | > Select CGancel
Drug |Sertraline | Mote
e
>< Type (@) Titration () Taper Refills EI [| Dispense as Written i
% o !
| Titration Step Builder
Medication List | Formulary
| sep (3 V] sat [ospaom |@v O S —
| — ’ | @ o [ o
® . Sertraline
Strength Dose Unit Directions Dispense Qty Sample Stock
x v v v|| M I 1]
X > vl ~|| 2 | |
x v|[] v| v|| ML 1]
x v ] v] v]| ML L]
x v ] vl v|| 2
e
Titration Steps

CanTitrate by add steps



__ VERBAL OR QUEUED ORDERS T0 BE SIGNED —_—
BY PRESCRIBERS

From the provider's

Verbal/Queued C"'dirﬁi ] dashboard, can
click to queued

Verbal 2
p— L orders to get to Rx
ueue =

Can either approve
vs change order

© Streamline Healthcare Solutions | SmartCareRx Order Details
Patient: Test, Patient DOB/Age: 11/09/1988 (34) Presgibing Location; Office:
Height: 70 In Weight: 200 Ib
Print Fax Electronic Pharmacy : Test Pharmacy
Prescription ‘Adjlst Dosage/Schedule] [~ o]

Order Approval for Staff, Psychiatrist MD Medical Doctor

Orders
| Patient Name Created By Order Date Rx Start Date Rx End Date Interactions
® Test, Patient (1032) nurse 05/22/2023 05/22/2023 06/20/2023 BEB - Prescription
Monday, May 22, 2023
CalMHSASmartcareTrain | 09-21-2022
Office
123 Main st

Emeryville, CA 92817
Tel: (789) 098-7898 Fax: (789) 098-7809
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= RX: ALLERGY VS. INTOLERANCE ON ORDERS s

P12 streamiine Healthcare Solutions | SmartCareR Add Medication: to add
Patien Summary external medications

Start Page ©

Shrek, Donkey (1340), DOB/AGE: 5/17/1998 (25), Sex: M

Preferred Pharmacy... llergies/Intal Eailed Trials
Reconciliation Eligibility | Medication History /le | \

| Name: Shrek, Donkey DOB/Age: 05/17/1998 (25) Primary Insurance Plan: Pharmacy: Show: (O All @) Active Only
% 7 @ NSAIDS (Non-Steroidal Anti-Inflammatory Drug) (Allergy) 05/22/2023

. Diagnosis:
. Last Medication Visit: Next Medication Visit:

Note that if you chose
D No Known Allergies n n H H H
allergy" and the medication is
AddAII
= in the similar class, you will

ersr st Coset ] EEERIZEIRER s o o e ks '/ not be able to order the

Medication List . .

O | | Medication \ Date Initiated | Instruction Rx Start Rx End | Interactions | Prescribed By Pharmacy] Comments | Added By \ medication
Order Queued for Prescriber Approval

0O X K (2 Zoloft A o0s/222023 25mg, Tab, Oral 1 each Daily 30.00 05/22/2023  06/20/2023 Staff, Nurse NP Nurse Practitioner Printed Staff, Nurse

If you choose " intolerance" or
"failed trial", then you can
overide.
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- M I Sl I I E M S California Mental Health Services Authority

Outpatient Nurse Workflow, continued

Thing You Want to Do What Is it Called? % Pro Tip

@ | Choose Select /! [Client] and/or click Common Nurse Procedure Codes based on RN role:
! | code/Note from Calendar or Appointments Today
if the service is assigned to you already. « Nursing Evaluation (T1001)
Under “Service” tab to access note, switch - Crisis Intervention/Mobile Crisis (H2011)
from “Scheduled” to “Show.” This will - Medication Training and Support (H0034)
autopopulate with pre-selected « Medication Injection (96372)
note template. - TCMY/ICC (T1017)-Targeted Case Management
- Brief Contact Note (Non-billable)

|7y | Addtothe Client Client Clinical Problems screen and/or If your note is a “Progress Note" it will have this

'~ | Clinical Problems within the Progress Note. Please note this functionality. This is different from the Diagnosis
is shared list with pSy st roles which will autofill the Billing Diagnosis,
and not used for billing but to provide but currently is under development to directly fill the
transparency of which problems a patient Client Clinical Problems. + ?
S e Thi Want to D What is [t Called
b e ing You Wan o is ed¢

J J Confirm the Primary Once in the note, select You may need to change the order of the diagnoses

Diagnosis to the Service “Billing Diagnosis" tab so that the primary/payable diagnosis for your
service is in the #1 spot.
{ ' A -

¥ [ioniaris i i ] T o e | Wi e & B vl st Gy b i 6 |4 Wrap up a Visit Sign Button on Upper Right You will get validation pop-up with direction of where

el be uploaded from your 3rd party lab the lab. To notify your prescriber, then add as '
S Al PG Lo B8 Ao mariialy: | coagrar P an error Is If you cannot sign. After care instructions
by your administrative team.

| If you are only queuing m mlng m‘mﬂt.
| author to your 's name; if you are proxy,
rd to send order to prescriber . 1
|
- | Send a Note to Click on + button on the upper right comer | If notes are written on behalf of a prescriber, assign
Can “Queue Order” if you need a prescriber to sign l ’

s Saog ¥y i ot s ety Be Cosigned of a signed document, and can assign | nurse to be a proxy within the set up role for a
name and click “Prescribe.” You can checkbox the a co-signer specific prescriber,

verbal order read-back to acknowledge that you did
this verbally. Can add your prescriber to be co-signer,

but the order will be live. -+ ‘
|4 |Wrapupavisit Sign Button on Upper Right You will get validation pop-up with direction of g / ; ("7 Assessments Within Client qubk“nu — A’ua‘m‘nt/
' o el ‘ Screening Tools to find full list of other
|, | Send a Note to Click on + button orner | If notes are written on behalf of a prescriber, assign ﬁV&llﬂb‘O tOO‘S
L& Be Cosigned nt, and can assign nurse to be a proxy within the set up role fora
co-signer specific prescriber. 1 1
T s b Gt i 5 Aaadiiec/ ‘ / Reconcile Outpatient No SmartCare Functionality | This Is in development for medications ordered within
= o e " ' | Medications Within ' an internal system. For external medication:
o No Thisiein wthin Programs/Systems Medication Management (Rx) --> "Add medications.”
! | Medications Within an internal system. For external medication: |
Programs/Systems (Rx) --> “Add 35 4 '
J‘B‘ Record Allergies | Medication Management (Rx) [Client] --> This will autopopulate the system. | RGOON! NW“' M.d'CIIﬁOn M‘mmnt (Rx) [Cﬂﬂ‘lt] -2 Thll Wi“ ‘utwopulat‘ m 'y't‘m.

Allergies/ Intolerance/Failed Trials I %

Allergies/ Intolerance/Falled Trials

CalMHSA.org
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"= OPTION #1: TO ASSIGN "CO-SIGNED" NOTES: PROXY;
ATTENDING AS PRIMARY

Staff Details

General Roles/ Permissions

Client Access Overrides  Demographic/

Professional ‘ Proc/ Prog/ Loc/ Proxy/ Supervisor

Productivity

Staff Preferel

Contracted Rates

Licenses / Degrees Credentialing Care M,

Time Sheet Highly Qualified Teacher

Reporting

Custom Fields

Procedures

/ o

Procedure this staff can deliver.

Procedure Name

No data to display

Add Procedure(s)...

Pa) 1  Crisis Stabilizatr...

X [l 1Inpatient PHF

\

List of staff for whom this person can author a clinical
document.

Staff Name

No data to display

\Supervisees

Add Staff..

List of Supervisees of this staff.

If attendings will be doctor for billing, admin can set
up nurse/ residents/NPs to be proxy for the doctor.
Can change the author of the document to the
prescriber.

The attending can go into the note and edit as if
they are the primary doctor. This would give the
most direct editing ability for the attending.
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__ OPTION #2A:

TO ASSIGN CO-NOTES: RESIDENT/NP WILL BILL

CalMHSA

California Mental Health Services Authority

Shift Summary

Effective 04/13/2023 Status  Signed

Other Versions

© 1.04/14/2023, Charla ...

= PdfBytesHandler.axd

ClientID: 1307

2080 A KD SEOW? i @680 EEN x

Author  Rowe, Ch 03/14/2023 [« 193] Sigr
Signed By Signer
& 1.Charla Rowe ON 04/14/20 - Add Signer(s).. - X Bowers, Sarai

X Huang, Delphine

To assign a co-signer

O:.

Open Other Service Popup

JHSA

Print Amendment Requests !

View Message

. Send

If there are edits after nurse/resident signs note, from the
pdf view, can send messages with this note referenced.
Any changes will be documented a "version"; however,

latest version will show up in "Documents" [Client]

Page 1 of 1
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flenta. alth Services Authority

== (PTION #2B: ATTACHING DOCUMENTS T0 OTHER DOCUME

Documents (10) Create Document . v O xR x

All Authors v All Documents v All Statuses v DueinXdays v  Other Ul Apply Filter

lastlYear v Include errored documents From 05/23/2022 v To 05/23/2023 [H~ Include External Documents

Document/Des@tion . Effective V Status Ver. Due Date Author To Co-Sign Others to Sign Shared Associated Document

Name

Client Orders 05/13/2023 Signed 1 Bowers, Sarai Yes Add -
Client Orders 04/13/2023 Signed 1 Bowers, Sarai Yes Add
Progress Note ( Therapeutic Behavioral Services ) 04/11/2023 Signed 1 Bowers, Sarai Yes Add
CSI Standalone Collection 04/10/2023 ToDo 1 4/10/2023 Test, Sarai Yes Add
Weekly Note i Haro, Bisou Yes Add
Associate Documents = Add
Associate Documents (118) e Add

[

Documents Preview

Client Orders Yes Add
All Clinicians v All Documents ~ | All Statuses v Appty Filter
Personal Effec Haro, Bisou Yes Add
Effective From 05/23/2022 [~ Effective To -
AT oocument Effective Status Author
Add Medication Heconciliation 04/10/2023 Signed Sanders, Carman
Adult Medi-Cal Screening Tool 04/07/2023 Signed Clinician, Robert

Add Quick Orders 03/23/2023 Signed Watson, Chris

Add Progress Note 03/21/2023 Signed Sullivan, Kevin

Add Summary of Care 03/15/2023 Signed Riomales, Ken

Add USCDI Summary of Care 03/15/2023 Signed Riomales, Ken

Add USCDI Summary of Care 03/13/2023 Signed Riomales, Ken . .

; Can associate certain notes and

Add Progress Note 02/28/2023 Signed Clinician, Robert

Add Progress Note 02116/2023 Sitned Clinician, Robert specific types of screensto an

List of Associgted Documents
another document

Document Effective Status Author

X Adult Medi-C... 04/07/2023 Signed Clinician, R... .
Once, we develop a non-billable note,
then this could be potentially used as

Attestation Note that can bgsadded to
the primary note



== |F YOUR PRESCRIBER WANTS T0 COSIGN NOTES

if there are a bunch of notes, then you can batch sign

In provider dashboard you
canselect to co-sign

Documents =
Notes ISP PerRev All
In Progress Q o} 2 i4
To Sign Q 0 9 4]
[ To Co-Sign [s] o] [s] 4 ]
To Acknowledge [s] (o} Q Q
To Be Reviewed Q9 [o] 8] 2
Due in 14 [s] (4] 2
My Documents (1)
All Clients v All Document Types v Co-Signed v Due in x days ~ Other v
Custom Date v From B v To v Include External Documents
Client Document/Description z:::: Effective ¥ Status Ver. Due pate  Staff to Sign  Authpr Others to Sign ~ Associated Documents

Test, Patient (1032) Narrative with Tx Plan { Fam... 08/23/2022 Signed 2 taff, Psychiatri Clifjician, ... dd

Then in documents, click on
staff to sign.

CalMHSA

California Mental Health Services Authority

Batch Signature

ey v——

Document List

To Cosign v~ Max.Records 100

Apply Filter
|l only Include Approved for Signature || Only Include Errors

Neme Effective V Document Author

=20

Bowers, Pac... 04/13/2023 ghift Summary ~Rowe, Charla
zj amar, Rave... 04/10/2023 Suicide Risk...  Test, Sarai
John Elton  04/10/2023 Suicide Risk... Test, Sarai

Lamar, Rave... 04/06/2023 Scanned Medi... Test, Sarai

Client Bowers, Pacifica

Effective 04/13/2023

Document validation Error

=  PdfBytesHandler.axd

ClientID: 1307

Client Name:
Clinician Name:
Date Of Service:
Program:

Location:

Document Shift Summary

Status To Cosign | Version 1

<>

Approved 1 of 4

CalMHSASmartcareTrain |

Pacifica Bowers
Charla Rowe
04/13/2023
Inpatient PHF
Inpatient Psychiatric Facility

Start Time: 10:00 PM

Shift Summary
Client ID: 130
Service: Shif
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== ATTACHING DOCUMENTS TO MESSAGE

Shift Summany o':trﬂ B R [C':,ﬁEI- 7i N80 EEN x
Dipern {ithar Servioe Fopup . Click + for a signed
Efgcahve /137202 mtus Sgeed i B0z oo = ] + document
PoifE A nament Resoesas i
|
= Masiape

S
m "~ _

drop down to "Send"

Messages (1) ww Do

Received Q sent From ¥e ] To Fe 3 Apply Filter

This Week v From Date 05/16/2023 [@~ ToDate 05/23/2023 [@~

Now this will open up in

| )( ( Huang, Delphine 05/23/2023 08:34 AM  Bowers, Pacific... Shift Summary - Bowers, Pacifi... Normal Shift Summar... - .
messages with attachment,
and you can forward to

another provider.

To Date Sent/Received Client Subject Priori Reference
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= \NSWER MESSAGE ON BEHALF OF A PRESCRIBER

If nurse is a proxy, the proxy staffdoes receivea . Messages 3)
copy of the message, but does not show in
nurse's New Alerts & Messages widget because :’:Tiv:d Seit
itis notsentto themdirectly. o

Status

Not Read

However, can be found the "Messages" Screen X
and can respond. If you want psychiatrist to be X Read
notified of your respond then you will need to X © Feax
add your prescriberin the " To: "

Details

From

Kowaski, Jane
Staff, Psychiatrist

Bowers, Sarai

From Q

FromDate 06/15/2023 [~

Date

Sent/Received e Client

06/21/2023 09:08 AM  Davis, Matilda...

06/20/2023 03:09 PM  Shrek, Donkey (...

06/20/2023 12:59 PM  Shrek, Donkey (...

To Pe . Apply Filter -

ToDate 06/22/2023 [H~

Subject Priority Reference
Test message Normal Messages
CBC with auto diff Caution/Alert Lab Results
Message Normal Messages

oty J Forua

To Staff, Nurse

Client Shrek, Donkey

I sent this to the psychiatrist

From Bowers, Sarai

Subject [Message

Date (06/20/2023 12:59 PM Reference Messages

4]



= 0 NOT USE -MEBICATION RECONEILIATION —

Medication Reconciliation L

The current medication reconciliation will Effective 05/23/2023 Status  New Author Staff, Psychiatrist <] 0411012023 (X

delete any Rx ifitis not checked off.
!

This will delete any prescriptions including General Information

other prescribers. Verbal cco Other

We will be removing this screen and will

At : Selecting a medication via the Checkbox will keep the medication active in the client's record. Any Medications NOT selected via the checkbox will be Discontinued in the
develop a med reconciliation that will oationts proseription list

remove that functionality.

Current Medication Select All

For now, we recom mend you go to R)(’ and By checking medication below, it will be considered as current. If not checked, medication is considered as discontinued.
from there you can decide whether you will
remove a particular medication and/or
change the existing of which you would

Prescribed Medications

Medication Strength Dose Route Instructions StartDate EndDate Prescriber
become the new owner of that prescription. 4
Ambien 5me 1.00 oral Smg,‘ Tab, Oral 1.00 each 02/24/2023 | 03/25/2023 Ba|z§a, Jacob MD
each Bedtime Medical Doctor
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== REFILL REQUEST e

Dashboard

@ o B REFILL REQUEST:
Tracking Widget

FR-3 ] Appointments For Today

ow
 Workgroup O assigned Staff, Psychiatrist hd Client Name/Description Time: Status.
Tracking Protocal Al Flags ) 7x Team Role . .
s Ifyou get refill requests in your current EHR,
AIMS Q Q o 2 . .
g : . : we canredirect that when we go live.
Verbal/Queued Orders &% [ Refill/Reject Request t- 3] Lhb Result ow -f -f d . f
fUacbal & Date Received Client Name pos Medication Action Staff, Psychiatrist P | ea S e n Otl y u s I yo u n ee th Is eatu re'
Queued 3 Order Date Date Resulted Client Name  Order Name Status
04/17/2023 Test,Patient  CBCwithautodiff  Results Obtained
New Alert/Messages k / -
From Received Client Subject Message
Assigned Document(s) f- ] Caseload E- |
Notes 1sp Assessment ALL
Current  NotSeen in 3 Mos Last Year
Due Now [ o & 1 Primary u 2 o
In Progress 11 2 0 34
Total 16 12 0
Due in 14 0 [ [ 2
Co-Sign o o a 1
To-Sign I} '] I} o
Assigned o 2 a )
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== (;OMMON NURSE PROGEDURES

Name (Old Name) --> Planned New Name Procedure Definition. Note Type

Nursing Evaluation (T1001)

Assessment Contribution non-LPHA (H0031)

Crisis Intervention/Mobile Crisis (H2011)

Medication Training and Support (H0034)

Medication Injection (96372)
Of Note, thisrole is limited by DHCSto onlyRN and not LVT/PT.

Oral Medication Administration/DOT (HO033)

TCM/ICC (T1017)

Team Case Conference with Client/Family present (99366)

Team Case Conference with Client/Family absent (99367)

Brief Contact Note (Non-billable)

Client Non Billable Srvc Must Document (Non-billable)

Documents the provision of services related to a nursing assessment/evaluation. Includes, but is notlimited to, assessment of current physical and psychological
needs, analysis of history/medical history, diagnosis, vitals, mental status exam, etc. 15 minutes

Used to documentassessment work/services completed by non-clinical staff. Assessment means a service activity designed to evaluate the currentstatus of a
beneficiary's mental, emotional, or behavioral health. Assessment includes one or more of the following: mental status determination, analysis of the
beneficiary s clinical history, analysis of relevant biopsychosocial and culturalissues and history, diagnosis and the use oftesting procedures. 15 minutes

Aservice,lasting less than 24 hours, toor on behalf of a beneficiaryfor a condition that requires more timely response thana regularly scheduled visit. Service
activitiesinclude but are notlimited to one ormore of the following: assessment, collateral and therapy. Clinical providers who are providing crisis intervention
should consider whether Psychotherapyfor Crisis would be a more appropriate code for the service rendered. Per 15 minutes

Medication education, training and support, monitoring/discussing/reviewing side effects. Per 15 minutes.
If meeting with a collateral source specifically to discuss medications being taken by the individual this service could be utilized.

Utilized to document psychiatric medication intramuscularand subcutaneous injections. 15 minutes

Administration of oral medication with direct observation. 15 minutes

TCM/ICC Services that assist a beneficiary to access needed medical, educational, social, prevocational, vocational, rehabilitative, or other communityservices.
The service activities mayinclude, butare notlimited to, communication, coordination, and referral; monitoring service del ivery to ensure beneficiaryaccess to
serviceand the service delivery system; monitoring of the beneficiary’s progress; placement services;and plan development. Each 15 minutes. This is alsothe
code utilizedto capture Intensive Care Coordination (ICC) services.

Documents medical team conference participation by a non-physician. Face to face with patientand or family present. 30 minutes ormore

Documents medical team conference participation by a non-physician without patient and orfamily present. 30 minutes or more

Utilized todocument non-billable interactions with patient, care providers and/or any patient care activities.

Any other non-billable service thatmustbe documentedandis notbetter accounted for by other available non-billable procedure codes.

Remember which roles has access to which procedure is determined CalAlM's reference guides by program (MH, DMC, DMC-ODS) and by allowable role. For complete lists, please click
e Thisshort list is based on RN role documentation thatis permitted by DHCS/CalAIM, but not necessary LVN/PT.
*  Please check SUD nurse codes, as there maybe moreaccess to other procedures than listed here.

e "Red" highlight is new changes or soon-to-be changed.

MHSA

California Mental Health Services Authority

Progress Note

Progress Note

Progress Note

Progress Note --> Narrative Note

Narrative Note
(pending template development)

Progress Note-->Narrative Note

Progress Note

Progress Note-->Narrative Note

Progress Note-->Narrative Note

Narrative Note

Narrative Note
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