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Thisis a Quick Guide to the Inpatient/CSU prescriber and nurse EHR workflows

Aims to support user through commonly used tasks. There isalsoa digital quick guide that can be found here. Please refer to our user guide for inpatient

documentation for more details.

Assumption that user has completed basic training found on CalMHSA website.

This covers some aspects of residential environment but for more details, but please refer tothe "Inpatient CSU and Residential User Guide" for nuances.

Reminder: Ensure your Prescriber and Nurses permissions have the correct user/staff role setup.


https://2023.calmhsa.org/inpatient-documentation/
https://2023.calmhsa.org/inpatient-documentation/
https://2023.calmhsa.org/inpatient-documentation/

== HELPFUL ADDITIONAL QUICK GUIDES

There will be a

digital quick guide that

can be found on website under Inpatient
Documentation.

Task you want to do

IWhat it is called in Smartcare?

Pro-tip

View of the unit and patients with
key i i

'Whiteboard (My Office). If you wan to toggle between
different units, can select " Views" icon on upper right
corner

This will give you an overview of the
unit/beds/patients admitted. Click on the
Client Name's hyperlink and it will bring to
client chart.

data

Review previous servi

Services/Notes [Client]

Filter “Complete” in services/notes screen.
Clickhyperlink under “Document” to
access a specificnote. You can also filter
Documents screen by“Signed.” If within a
note’s PDF, use forward orbackward arrow
to look at notes.

Review previous and current

Programs [Client]

Filter “enrolled” for current programs and
remove date range to see all programs in
the past.

Review Labs

Lab Result Widget: A quickview of labs

Lab Result Review: Complete list of client labs and/or
outside lab results that have an appropriate interface with the
EHR

| You can also use:

Individual Lab Flowsheet: Can trend and
track individual lab trends and/or input
[POCT results manually.

If scanning in any POCT/additional results
can do this through "Scanning, My Office”
and the pdf will be saved within
"Documents, Client."

Review Diagnoses

Diagnosis Document [Client] or within any jatric notes

Of note, when clinicians enter problems in
their notes, this information will go to
Client Clinical Problems, which is a
[separate list from Diagnosis Document.
This is in development for merging

rogether.

EHR Essentials

Clicking on the SmartCare
icon will bring you back to your
home page.

The Search icon will allow you to quickly search
for screens and list pages within SmartCare.

The Client Search icon will allow you to search
for a client by their name or ID number.

Use this paper icon to make a new document.

Use the Favorite Search icon to quickly view
anything you've saved as a favorite.

Using the Add Favorite icon will allow you to
bookmark screens and list pages, which keeps
all your filtered settings.

Select this to Close the current screen or
document you are in.

The History icon will open a window that
displays the last 13 patients and QuickLinks you
have accessed in your current session.

The Unsaved Changes icon will display a list
of screens that you made changes to but
navigated away from before saving.

More Detail: Select this to expand the
document ribbon and see more information
about the document.

You can use the Zoom or magnify
settings on your web browser

to better view information in
SmartCare.

200m oo+

This will bring up the Walk Me helper. This is
where you can find full walk-throughs of how to
complete a process in SmartCare.

Hovering on Information will provide you with
CalMHSA help text.

The Help icon will take you to CalMHSA's
Training Tools page. This has user guides and

helpful videos.

Client Flag: If a client has a flag, it
will appear next to their name.

Smart View makes a pop-up that displays
critical information about the client.

Rost, Mwia (1011) I P R+ X
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Medications
Pramacy Phoce
PamacyZIP

MCO Provider

Client Information

‘When you hover over the client’s name, a window will
pop up with the most important information about the
person you're serving.

Notes:

+ You can filter List Page data in many different
‘ways. This will make It easy to review relevant data
very quickly.

+ Anything with underlined text is hyperlinked and
will help you easily navigate in SmartCare.

- Scan the QR code for up-to-date training

tips and instructional videos. _ 9
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Medication Management Rx

Thing You Want to Do

fhat is it Called?
Where Can You Find it?

Soloct of

Aadd

Select Checkbox of Existing Medication and
Choose “Change Order™

‘wmummw
Choose "Re-Order™

and Choose

‘Mwﬂmmﬂ

“Patient Consent™

Can select most common site and save for future use
as a dropdomn when you ordor a specific medication

Recommended to put allergies here because it will
autopopuiate notes and be shared with other users.

If the allergy is In a simiar drug class as a medication
you are trying to order, you will not be able to
prescribe — switch the aflergy to “intolerance” and/or
“falied trial”

Use the right-harx! side darker blue button (rather
than the lighter blue one).

Use tha right-hand side darier blue button,

Uso the night-hand side Garker blue button,

Can add the source of the prescription, who is the
proscriber

Cannot do this if controlied substance and will nood a
new order

This will pull up a document that both prescriber and
cliont can sign. Can select and sign muiple consent
&N ot once.

- Rx

After clicking “Prescrite” button, a review

screen will appear. if you approve, then

| choose "prescride” a second time.

On roview scraen. after clicking “roady to

#gn" and “Proscrite,” you will be prompted
on phone's HID app

Click 0n a hypertink of a medication name

«» Script History -« Chack “Status®

This will nect you to the orders
pending your review.

Make sure you check the checkbox under
“roady to sign.*

Proscribers can view a history of multiple clients in
Start Page > Outbound Prescriptions.

M nurses are sot up as prescribor praxy they can also

modication orders wil still go through verbal o
Triis will thon save in medication history with end
date recorded and a pop-up will alow you to record

CalMHSA.org
CalMHSA org
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== "FAVORITES" SETUP FOR INPT PROVIDERS

Recommended Favorites with suggested titles + filters for efficient provider workflow

besides the widgets:

* My documents-In Progress: My documents, All clients, Notes, In-Progress, Due in X Days

* My documents-Completed: My documents, All clients, Notes, In-Progress, Due in X Days

* Messages/Alerts: Received, This month

* Orders, Office: Type Lab, Results Obtained: this will alert you to new lab results that have not

yet been reviewed.

*  Orders, Office: Type Lab, Completed, Your Name: this will alert you to new lab results that have been

assigned to you.

Client Orders, Office and Client Orders, Client : This is where you can find any inpatient orders and their
status. If select "New", then can place new or modify orders. Can select by program/clinic.

To review common client historical data:

* Client Enrolled Programs : [Client], Program, Enrolled

* Client Signed Services/Notes: [Client], Service/Note, All clinicians, All statuses, All procedures, All programs,

Show services/care mgmt claims, past 12 months.

* Labs Results Review List [Client]: All results, last 90 days

MHSA
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& & 9D ? psychiatrist staff+ ()

Create Document... v OfrwE x

9!

Favorite Filter Name E3
From 05/24/2022 ~ () static @ Relative c-385

To 05/24/2023 {4~ () static @ Relative ¢

Favorite Filter Names.

| b e Clients signed psych notes

Q I : i; Shrek, Donkey (1340) & |




== "QUICKLINKS" SETUP FOR PRESCRIBERS - - s o S22

My Preferences

r X
.. |
. . . Manage QuickLinks
Recommended QuickLink Favorites: -
Change Mavigation Theme
. Whiteboard, Office Refresh Shared Tables
*  Bedboard, Office- if responsible for admitting /transferring/swapping
beds, discharge. Not covered in this quick guide, pls refer to guide for
details.
QuickLinks =60 SCFO”, Select, copy,
. . . . - drag to where you
> H1 My Office LI |
Client Related QuickLinks . want it show up on
~ & Client EZ 9 ] kllst
our quic
® CI'ent DaShboa rd > Appointments For Today [ran | y q
> Assessment/Screening Tools (LI
. Apply and you may
° MAR, Cllent aregivers Authorization for Treatmen' [] .
> Coregvers uihorzion forTreiment . need to logout/login
> Childhood Trust Events Surve: LI | H
* Diagnosis Document o ' oL again.
[ vewroser |
* Flowsheets
* ClientFlags Details or canjustclickonthe + nextto client's name ﬂ
* Medication Management (Rx)-use only for outpatient/discharge 2 B =
medications. For inpatient, use Client Orders
_l'l_ My Dffice 3
& Client p

@ Client Dashboard

Iml Medication Management (Rx)




== |\/|IDGETS: PROVIDER DASHBOARD

Basic widgets should be updated
and pushed by CalMHSA, if the
user has the right

role assignment.

PRESCRIBER: These orders
are from Medication
Management Rx only (which
is for outpatient/discharge
medications)

This is where you can find
documents are still in progress
and/or need co-signature
including inpatient orders

—
Dashboard @ o FEX x
Tracking Widget 200 Appointments For Today t-

" Workgroup © assigned Staff, Psychiatrist v Client Name/Description Time Status
Tracking Protocol Al Flags () Tx Team Role
Flags Tracked Due in 90-61 Days Due in 60-31 Days Due in 30 Days or Less Overdue
AIMS ] a o} 2
Medication Review Due (1] o 0 1
Verbal/Queued Orders i\ Refill/Reject Request f 3 Lab Result e )
Verbal & Date Received Client Name DOB Medication Action Staff, Psychiatrist
Queued 3 Order Date Order Name Status
04/17/2023 CBC with auto diff Results Obtained
New Alert/Messages i« ]
From Received Client Subject Message
‘Assigned Document(s) Q} caseload f- 3 ]
Notes ISP Assessment ALL
Current  Not Seen in 3 Mos Last Year
Due Now o Q 2 1 Primary 14 12 0
In Progress 11 ['] o 34
Total 16 12 [\
Due in 14 a [} o i}
Co-Sign o ] o 1
To-Sign o 1] a o)
Assigned o o a )

e
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Widgets editor:

Still editable to move or

remove if not needed
by individual



ws |[/[DGETS: CLIENT DASHBOARD Caisa

Basic widgets should be Client Dashboard oz o FE x
updated and pushed by

Summary ~

F Treatment Team Al 3

CalMHSA, if the user Mo - Shrek Donkey Role Name
ha S the r|g ht rol e DOB : 05/17/1998 Therapist Huang, Delphine

Age : 25 Year hintri f hiatri
a SSIg nme nt Home Address : 7884 Maple Dr Merced, EEychialat SR (FHITE R

CA 93847 Therapist Watson, Chris

Home Phone

F-Mail

Medications Al Y Allergies Al ¥

Name Instruction Start End IS Type
NSAIDS (Mon-Steroidal Anti-Infl tory D All
Ritalin 20mg, Tab, Oral 1 each Daily 06/08/2023  07/07/2023 {Non-Steroidal Anti-Inflammatory Drug) BTy
Ritalin 20mg, Tab, Oral 1 each Daily 07/08/2023 08/06/2023 Most Recent Lab(0) s
No data to display
vitals an BMI an g
05/23/2023 05/23/2023 )
BMI: 28.69 Weight : 200.00
SBF/DBP 140/90 190/100
200
BMI 28.69 o .
Immunizations All 2>
Weight 200.00
. Immunizations Mame Date/Time Immunizations Immunizations Status
Height 70.00 — 180
H.I '05/23/2023 05282023

No Information



= SMARTVIEW

Anywhere within a client's EHR, you can also click here
in order to have SmartView slide inand you can
review widget's data without leaving the current page.

O

(][]
(]

FhOSEEM? |

me 0 EE x

)

SmartView e %
Most Recent Lab (|
Mo data to display
BMI o

BMI : 28.69 Weight : 200.00
200
- I I
—__ O521/202% 01/ MF2023
Vitals ®
05/21/2023 05/19/2023 01/30/2023
SBP/DBP 140/90 115/80 120/80
BMI 28.69 23.05 26.69
Weight 200.00 170.00 186.00
Height 70.00 72.00 70.00
Allergies ®
Allergies Type
Aristada Allergy
Aspirin Intolerances
Bee Pollen Allergy
Milnacipran Allergy
NSAIDS (Non-Steroidal Anti- Intolerances
Inflammatory Drug)
Penicillins Allergy
Medications ®
Name Instruction Start End
. 125mg, TbEC, Oral 30

Divalproex each Morning 04/17/2023 06/15/2023

Lamictal 150mg, Tab, Orall o1 11503 02/16/2023

each Daily

CalMHSA

California Mental Health Services Authority




= WHITEBOARD

Whiteboard (9)

06/01/2023 [~
All Programs

Bed
Bed A

Bed A

Bed A

Bed B

Bed B
Bed B
Bed C

Bed C

Bed C

A Unit
|

All Units

Image

MAR flags
timeliness of
medications

due

v Al Attendi

W

Client Name

A4

MAR

e White boardis a visualization of the unit and beds

* |f needtochange pt's admission status or bed/room Search for "Bedboard" and/or read p. 41-44 in the "Inpatient CSU and Residential User Guide"

Any un-acknowledged
orders. Canalsofind in
"Orders/Rounding" list. To
acknowledge the order, pls
refertop. 181 of user
guide.

v AllDEA v AllBeds

uo Observations

Seclusion and Restraint

Seclusion and Restraint

Cantoggle between

views of types of unit

Safety Check and
documentation,
including S&R. When
selected, will restart the

time

A4

Next Check

1:54em [N

b4 Apply Filter

Last Check Precautions
% S

1:39PM Select
Select
Select

Legal Status

£ 92

Delphine Huang ~ (O]

Misc

Involuntary )

Voluntary P

Select |

Voluntary ©

ck Precautions

Legal Statu

Shift/Quick Notes

Y

Shift Notes

Add/Edit
Add/Edit

Add/Edit

Add/Edit

Transp

=

Select

Select

Select

Original

P

(]
(2}
c

e
vy
o

>
=
=

10

:>ﬁ'*.‘.'.¢EE+? x

: Notes
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REVIEWING HISTORICAL DATA



Search for Lab Results Review, Client

REVIEW LABS Or click the order name
If assigned to a prescriber, then

prescriber will find this information

intheir "Orders, My Office". There is
Within Lab Result Widget: Can navigate between labs no notification in widget.
Cansearch for other providers' and what labs have resulted

Lab Results Review

Lab Resu It ( 5 3 1072002022 Lol 10/24/2022 - Order Date
Review &
—1 Reviewed HNurse Reviewed
Lab Result o] [ ]
) Mermal ) Abnorn‘*@ Mot Specified
Admin, System . . -
Results Review Comment hd Assigned to Search Assigned To
Order Date Date Resulted Client Name Order Name Status Comments Assigned to Comments
06/25/2021 06/25/2021 Regre, GK Breathalyzer Results Obtained
| Lab Results Review . Scaudntls
This widget lists the most recently uploaded lab results for your primary clients. [IT-SPOT - Results Obtained - View Flowshest =
. . . . Reviewer Comments :
Click the hyperlinked Order Name to display the Lab Results Review screen.
Cbservation Value Flag Range Status | Observation Date Analysis Date
If you have administrative permissions, you can use the configuration key, COMMENTS: DNR N F |10/18/2022 2:31PM  |10/24/2022 11:154M
LabsWidgetLookbackMonths, to control how many months back the widget includes. Accepted e —
values are 1, 2, or 3.
Panel A Spot Count 0 NA N | |c  [10/18/2022 2:33Pm  |11/15/2022 2:54PM
Comment:
Panel B Spot Count |n NA |N | |c |1nf13;2022 2:31PM |11;15;2022 2:54pM
Comment:
T-5POT TEST RESULT: Negative N | Negative |c  |10/18/2022 2:31Pm  |13/15/2022 2:54PM
Comment: A negative test result does not exclude the possibilityPrevious Result: DNRof exposure to or infection with Mycobacteriumtuberculosis (M.
tuberculosis). Patients with recentexposure to TB infected individuals exhibiting anagative T-SPOT.TE result should be considered forretesting within 6 weeks
or if other relevant clinicalsymptoms indicate. Results from T-SPOT.TE testing mustbe used in conjuncticn with each individual sepidemiolegical history,
current medical status,and results of other diagnostic evaluations. The T-SPOT.TE test is qualitative and results arereported as positive, borderline, or
negative, giventhat the test contrals perform as expected. In linewith the Centers for Disease Control and Prevention's2010 recommendation to report
guantitative measurementsalongside the qualitative result, the |laboratoryprovides spot counts for informational purposes only. The T-5POT.TE test should not
be interpreted as aguantitative test,




TRACKING OF ALL LABS

Recommend to search for Orders, Office

Canfilter based on Type (eg Labs) and Status (eg Active, Results Obtained, Completed, Assigned to a specific staff).

Orders (12)

Start Date

All Assigned Staff

Ordered By

Order Name

Order ID
32
59
257
258
270
276
31
232
260
265
76
114

To Trend Labs, Search for "Flowsheet (Client)" and you can select any part of a lab ( eg ANC from CBC) and there will be a flowsheet created for each lab value. POCT

= g

Client Name

Test, Patient (10

Test, Patient (10

Bowers, Pacifica (1...

Test, Patient (1032)

End Date

/' All Active Statuses

Active

Complete
Discontinued
Nurse Reviewed
Results Obtained
Reviewed

Sent To Lab

Action Required

CBC with auto d...

CBC with auto d...

CBC with auto d...
CBC with auto d...

CBC with auto d...
CBC with auto d...

CBC with auto d...

CBC with auto d...

CBC with auto d...
CBC with auto d...

pe

Labs
Labs
Labs
Labs
Labs
Labs
Labs
Labs
Labs
Labs

Received From

Client ID

Labs

Frequency

Once
Once
Once

Once

Once
Once

Once

Priority

Routine

@~

= g

Client Name P

Received To

All Priorities v All Clinic/Locations

Status A Sub-Status Assigned To
Active
Active
Active
Active
Active
Active
Complete
Complete
Complete Staff, Psychiatrist
Complete Staff, Psychiatrist
Discontinued

Results Obtained

Apply Filter

v

Programs

Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...
Outpatient MH ...

test results may be uploaded in "Documents, Client" if PDF or Flowsheet depending on your clinic's workflow.

Ordered By
Staff, Psychiatrist
Watson, Chris
Staff, Psychiatrist
Staff, Psychiatrist
Avdejevs, Pavels
Staff, Psychiatrist
Staff, Psychiatrist
Staff, Psychiatrist
Huang, Delphine
Huang, Delphine
Bowers, Sarai

Staff, Psychiatrist

Start Date

01/30/2023 12:41 ...
03/23/2023 02:16 ...
06/08/2023 11:10 ...
06/14/2023 12:52 ...
06/20/2023 11:49 ...
06/20/2023 03:31 ...
01/29/2023 10:05 ...
05/23/2023 02:44 ...
06/14/2023 01:01 ...
06/14/2023 01:33 ...
03/27/2023 10:27 ...
04/17/2023 02:04 ...

End Date

05/22/2023 06:20 ...



OPTION #1: TO INPUT LABS THAT ARE POCT OR ADDITIONAL

QA & ShrekDonkey(1320) @ © @ + x

Q [scan| ]
Scanning (My Office) n
(s

e Contract Scanning (Client)
srvamrom o esrsvreves e worword0/2023 B Al Statuser

All Types v Order Name & Original Or

Search "Scanning, My Office" while within
a patient's chart.

_ Upload File Detail

Client (Medical Records) W4 ! 1340 Shrek, Donkey

& Effective 06/20/2023 [~

Record Type Lab Orders Vl Description CBC

Program = Outpatient MH Adult-05/17/2023 v

Image Details

Delete File || Retoad File || Reload All Y Pager v~ of 1

You will be prompted to upload your results, and select client medical records, effective date,
Record Type, free text a description which will show on the document header and program.

You will not be able to assign, co-sign or notify prescriber that this has uploaded.

Documents (16)

i 0 CEXN x

To find this scanned pdf, direct your

Create Document... v Ot w3t x
All Authors... v All Documents v All Statuses Vv Duein X days Vv Other A4l Apply Filter
Last 1 Year v [Jinclude errored documents From 06/20/2022 ¥ To 06/20/2023 v [“JInclude External Documents
Document/Description Group Name Effective ¥ Status Ver. Due Date Author To Co-Sign Others to Sign Shared A iated D h
Lab Orders(TSH), 06/20/2023 Completed 1 Staff, Nurse Yes Add

The "Record Type" and "Description" will be listed as the header

prescribers/nurse to look under
"Documents, Client"



OPTION #2: TO INPUT LABS THAT ARE POCT OR ADDITIONAL
CANMANUALLY INPUT IN FLOWSHEETS TO ALLOW FOR TRENDING

Search for Flowsheets, Client
And select which Flowsheet
you would like to use.

Select "New" to input.

To see historical data and
trend, you may need to
backdate.

11-2022
Q % & Shrek.Donkey(1340) BE B @ © + x
Fl( Add Flow Sheet

\

COVID Test

Glucose Check

Long Acting Injectable (LAT)

Meaningful Use/Vitals

MORS Score

Pediatric Symptom Checklist Scare

No data found for th

PHQS Scare

Pregnancy Outcome

Pranatal Care

Preventative Care and Screening

S&R Safety Check

Saral Safety Check

TE PPD Test
Urine Dip (POCT)

Urine Drug Tox (POCT)

Urine Pregnancy Test

Flow Sheet

Vital History Graphs

COVID Test v Custom Dates
06/25/2023  06/25/2023
08:19 AM 08:18 AM
Entered By: Entered By:
Staff, Ps... Staff, Ps...
COVID Test Date 06/25/20... 05/01/20...
COVID Test Comp... 06/25/20... 05/01/20...
COVID Test Resu... Positive Negative

v

Start Date

]~ EndDate 06/25/2023 [~ RNEEIG



TO ORDER LABS FOR YOUR PRESCRIBER

Search for the lab. The
list will be uploaded

by 3rd party lab Optional: Select Clinic/Location ( will need to be populated by
vendor. your county's global codes)
i
Quick Orders 200 . MmiidaD x
Effective 06/20/20: Status  In Progress Author  Staff, Nurse ~ 0B/20/2023 00 E= @< |[+]
Quick Orders o
Client Orders i
i
Search Order & Clinic/Location: Diagnosis: v i
Select Frequenc |
tvpicall ”qo ”y’ Frequency: Labs: Ordering Physician:  Staff, Psychiatrist v You must select "Add i
ypically "Once o
start; [hd End: [=he Add Order Order" prior to
sending or signing the
Of note, future q & gning
. order
standi ng lab order Order Name Labs Frequency Start Date Diagnosis Clinic/Location
functionality isin % CBC with auto diff LabCorp Once 06/20/2023 12:55PM
development

R W S W T N e W



TO ORDER LABS FOR YOUR PRESCRIBER AND REVIEW

Quick Orders

Effective 06/20/2023

Status  In Progress Author  Staff, Nurse v 06/2012023 o0 m“

FioBOc-s tMmidme D FE X

If you can order prior to prescriber review,
:I then when you hit "Sign" it will send to lab

without any prior approval.

Quick Orders
Client Orders
Search Order & clinic/Location: Diagnosis: Al Add Diagnosis
Frequency: Labs: Ordering Physician:  Staff, Psychiatrist L
Start: - End: - Add Order
Order Name Labs Frequency Start Date Diagnosis Clinic/Location
X CBC with auto diff LabCorp Once 06/20/2023 3:17PM

Click on the (+ ) and add the prescriber
asa co-signer if you want it reviewed by
the prescriber and this will show up on
their assigned document's widget.

Quick Orders
Ffincie S0 e Sates  wProgres Agihor st Mo DRI ﬂ [+ ] “U -:'.‘ -
et ea ik S Sigrae Baggrum
DL R0, Naree B o A B & T Sl Bgiha Churpa e s Ak -k 17100




TO QUEUE LABS FOR YOUR PRESCRIBER

Quick Orders

Fiws0wasmidsd EEA:

Effective 06/20/2023 Status  In Progress Author  Staff, Nurse v 0612012023 [« Y] ]
Quick Orders o
Client Orders

Search Order & Clinic/Location: Diagnosis: Al Add Diagnosis

Frequency: Labs: Ordering Physician:  Staff, Psychiatrist ~ Send to Lab

Stars & nd: -

Order Name Labs Frequency Start Date Diagnosis Clinic/Location
2 CBC with auto diff LabCorp Once 06/20/2023 12:55PM

I Y-

Proocy Tracking
Authar: Sxaff, Nurse EMoctive Dabe: D6 20/2023
Entered By:  S3af, Paychiatrist Emered Date: D6/20Z023 03:25 PM

(e | [ ot

If you need your prescriber to sign prior to
sending to the lab, then change the author to
prescriber's name and a proxy tracking pop up.
Enter your password.

This will go to the prescriber to their assigned
document widget and/or My Documents Screen
to sign



TOREVIEW VITALS

Search for
Flowsheets, Client.

Then choose tab
for vitals to review.
Make sure to
change start date
to go backintime
if you anticipate
more historical
data.

Flow Sheet

VitatHist ;

Meaningful Use/Vitals

v |custom Dates ~ | StartDate |01/01/2023 ([~

Height

Weight

BMI
Height/Weight N...
Comments
Education

Referral
Pharmacological...
Dietary Supplem...
Exercise/Physic...
Nutrition Couns...
BMI Comments
Systolic

Diastolic

Pulse

05/23/2023 05/23/2023

02:37PM 09:00 AM
Entered By: Entered By:
Staff, Ps... Staff, Ps...
70.00
200.00
28.69

190

100

100

End Date 06/20/2023 [~ YIS

0?0 x

Click "New" icon to
input vitals

|




TOINPUT VITALS

From "New" icon from Flowsheets to input vitals
OR

Can Search for "New Entry Flow Sheet"

New Entry Flow Sheet

Date/Time
Select Date 06/20/2023 - Enter Time 09:45 PM Program Outpatient MH Adult-( v
Height/Weight/BMI
Height In Weight b BMI kg/m2
Height/Weight Not Obtained
Height/Weight v Comments
Not Obtained
BMI Intervention
Education Referral Pharmacological Intervention
Dietary Supplements Exercise/Physical Activity Nutrition Counseling
Counseling
BMI Comments
Blood Pressure
Systolic Diastolic
Pulse
Pulse bpm

Respiratory

Respiratory

Abdominal Girth
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R Make sure to switch
from "Scheduled" to
"Show" to select the

Search "Service Note" and select "IP
Psychiatric Note.

Make sure that Program is your
Inpatient program, and procedure
code is" Inpatient Med

Support" with the note "IP
Medication Support" (99252-99255)

based on time.

Choose radiobutton for IP admission vs
IP Progress Note

Of note, the admission and

progress note are the same template so
will pull the last note information into
any subsequent note.

MHSA
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note
IP Psychiatric Note

Effective 06/26/2023 Status New Author  Huang, Delphine v

Service Note Billing Diagnosis Warnings

Service

Status Show v Start Date 06/26/2023 [~

Program Inpatient v Start Time 10:30 AM

Procedure IP Medication Support Travel Time Minutes

Location Inpatient Psychiatric Facilit

Clinician Huang, Delphine Documentation Time Minutes

Mode Of Delivery Face-to-face v Face to Face Time 15 Minutes

Cancel Reason Attending v
Referring v

Evidence Based Practices v

Transportation Service No ~

Interpreter Services Needed
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== |P PSYCH NOTE: DIAGNOSIS

Service Not{ Billing Diagnosis qdd-l:ln{:ndn: e Warnings Disposition

Billing Diagnosis

1 w | F32.A - Depression, unspecified

2 w | F90.9 - Unspecified attention-deficit/hyperactivity disorder

Re-Order Diagnosis  Refresh Diagnosis

Before starting your MDM, check for billing diagnosis and if
empty or missing, then go to Notes Tab and then Diagnosis Tab.

Once deleted, in order to find an old diagnosis, go to
"Documents, Client" and look at through old psych notes and/or
cango alsosearch for old "Diagnosis Document" documents.
Psych Note's that have new/modified diagnoses will push to a
new Diagnosis Document but will not necessarily make a "saved"
diagnosis document so will need to look in both location types of
documents

General Exam

Order isimportant
because 1st diagnosis
is payable diagnosis for
the service.

Canshift order here.

AIMS Diagnosis

Medical Decision Making

No Diagnosis

Diagnosis

CalMHSA

California Mental Health Services Authority

Create favorites for
common diagnoses

*

# Code Search

Rule Out

Diagnosis List

Description Search

)

Type * v Specifier
Severity v Sot
Remission v Erder 3

] Billable @ Yes No

Comments

X X X X

SNOMED R/O ICD/ DSM Descriptior SNOMED Description Type Severity ~ Source Comments
Cocaine abuse with... Additional

14784000 Opioid-induced de... Opioid-induced org... Additional Moderate

147100... Cannabis use disor... Drug abuse in remi... Additional Low SUMa...

310496... Depression, unspe... Moderate depressi... Primary Moderate

23



= |P PYSCH NOTE: PROBLEMS ——

Service Note Billing Diagnosis Add-On Codes | Warnings Disposition

General Exam | Medical Decision Making  AIMS  Diagnosis

X Problem 1
Please note that the Problem List is under
development, but for now you need to enter at Depression, unspecified
minimum 1 problem wthin the MDM. If you ‘
already putinyour diagnosis, then it will
d utopopulate when you click ™ prOblem - Complexity of Problem Chronic illnesses with exacerbation, progression, or side effects of treatment w

. . P .. Associated signs/systems; other information
This willNOT pOpUIate the “Client Clinical moments of tearing when talking about being a caregiver for mom. hard to hold job because feels constantly exhausted

Problems" that are used by clinicians and/or
other providers on their progress note
template.

Add Problem
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am [P PSYCH + CLIENT CLINICAL PROBLEMS VS DIAGNC

Can search for Client Clinical Problems or it is found The Diagnosis will be found in Billing Diagnosis as part of the Progress Note Template. This was

within Progress Note (frequently used by clinicians) populated either by the Diagnosis Document and/or within the Psych Note Templates for psychiatrists.
Order isimportant because 1st diagnosis is payable diagnosis for the service.
Can shift order here.

A
Calitornia Mental Health Services Authority

Client Clinical Probloms (1)
Service Note Billing Diagnosis Warnings Disposition

et Dte 000W071 B*  LwDwe B* B voves e Moo Aoty ¥ e - . i :
[Ieat T —— & KDMcom a Billing Diagnosis
e B ¥ ANOMED CY Gl KD LE Cote Ve e ot Cate ICD10...

Wb ity (e W St (h o et LLIALISO0Y M oubtb et e i / 1 V| F32.A -|Depression, unspecified
2 ~| Fo09-

Unspecified attention-deficit/hyperactivity disorder

3 V| G43.CO|- Periodic headache syndromes in child or adult, not intractable

Re-Order Diagnosis | Refresh Diagnosis

“TORFESS NOTe 1 a

Eiaciiey OG1STI00 B Araf Pvpchestia

e L ey

Gemeral -
General  Exam  Medical Decision Making  AIMS | Diagnosis

Froblem Detasls ] No Diagnosis
Diagnosis ) ) .

* ‘ This comes from Diagnosis Document

Cods 0 Dnogeor a 4 * e CL.

P . - ronl P S s oo, | @ mescsioti [ o and/or within the Psych Note Templates for

[ et | o | 0 o pe + v Specier psychiatrists and will auto-populate the
Severity v Source . . .
Prroibdesem Lisst Remission v Order 3 Billable @Yes (ONo ”B||||ng DlagnOS|S"
SHOMIT Deucrigran SROMIT C7 Code D18 Cacte Seart Dute Enditune e
X O @ resegeme e e 115619500 man s e Diagnosis List [ieern | ctear_| If trying to find an old diagnosis, search
B N > , for "Documents (Client)" and look at
Order 16D 10 SNOMED  R/O 1ICD/ DSM Descriptior SNOMED Description Type Severity Source Comments

Probiems BOSreed dering i1 eetion — %X O 1 F14.188 Cocaine abuse with... Additional through old pSYCh notes a nd/or Can go also

X O 3 F11.14 14784000 Opioid-induced de...  Opioid-induced org... Additional Moderate sea rCh for Old ”DiagnOSiS DOCUment"
R R ——— % 1O 4 F1210  147100.. Cannabis use disor... Drugabuse nremi.. Additional Low SUMa...
| %X O 2 F32A  310496.. Depression, unspe... Moderate depressi... Primary  Moderate documents.

Nobe

Gencr ey darvste ], Sow The derved s SOl Sed Tel Bieur ooy Drtiedril Realth shed 0 g . SeTetom. ded Ao Sdairota adior ik leciori)
Wi s s o st st b o Ly e et
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== (THER IP PSYCH DOCUMENTATION

Can use, but ONLY on DAY of Admission Other documentation: (non-billable)
* AssessmentMD (90792): can use this if reviewing any data with evaluation * Interdisciplinary Treatment Plan
and assessment (eg MSE) that is separate from the IP Medication and * History and Physical
Support Admission/Progress Note. Can be used in the context of meeting * Discharge Summary
with other providers. * Discharge Instructions
* Transfer Summary
* Medical Team Conference, Participation by Physician. Pt and/or Family Not e Brief Contact Note
Present (99368) Use in the context of meeting with other providers >30m to « Shift/Quick Note
discuss pt.
* Consults for New and Established Patients 99242, 99243,99244, 99245: Used * For Seclusion and Restraint, can document by clicking "Next Check" on
by any clinical provider (with the right permission/role) who is consulted to Whiteboard and it will open the S&R flowsheet.

evaluate and manage a patient

discuss about a patient.

* Review of Medical Records (90085): Used when reviewing any medical record  Delphine, for#1, | knowitisa common practice to use the date of admission on
that influences diagnosis decision-making the IP Admission note foryourscenario asitis defined by the state asa 24 hour
period of time. The onlyissueisthatforbilling the date of service iswhatis used
» Medication Support and Training (HO034) : Any medication whetherthe med supportis paid ornot, so itis common to use the day 1 date to
education/training/support with patient/family. avoid the lockout since the Dr. would be seeing the patient within 24
hours. Hope that makessense. #2 is correct the service would be considered a
* TCM/ICC(1017): Any care coordination, including medical. lockout (not payable) unlessitis the day of admission.
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Can use, but ONLY on DAY of Admission

* Medication Support and Training (HO034) : Any
medication education/training/support with patient/family.

* TCM/ICC(1017): Any care coordination, including medical.

» Team Case Conference with Client/Family present (99366): used by non-
MD providers (with allowable permission/role) meeting together with
pt/family

» Team Case Conference with Client/Family absent (99367): used by non-
MD providers (with allowable permission/role) meeting
together without pt/family

MHSA

California Mental Health Services Authority

Other documentation: (nonbillable)

* Shift Summary

* Personal Effects Inventory

* Nursing Assessment

* Nutritional Screening

* History and Physical

* Interdisciplinary Treatment Plan

* Discharge Summary

* Discharge Instructions

* Transfer Summary

* Shift/Quick Note (can access from Whiteboard)

* For Seclusion and Restraint, can document by clicking "Next Check" on Whiteboard
and it will open the S&R flowsheet.

* Canuse Medication Injection (96372) throughout stay for RN (For LVT/PT, if on first
day of admission can use Medication Training and Support (H0034), otherwise on
subsequent days, use Brief Contact note- Nonbillable or Shift/Quick Note-
Nonbillable)
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REVIEWING INPT AND
OUTPT MEDICATIONS
WITHINPSYCH NOTE

IP Psychiatric Note

Effective 06/14/2023 Status New Author  Huang, Delphine

Service Note Billing Diagnosis Warnings

General Exam Medical Decision Making  AIMS Diagnosis
TTTEUTCAIouITS —

The information displayed in the SmartCare Rx section is entered into the SmartCare Rx/Orders module and current read only information is specified below, as

applicable on the date seen by provider.

Open SmartCare RX JView Medication Histor m

Risk/benefits/side effects have been discussed with the client/guardian and ° Ves No N/A
understood
Current Medications
Current Medications
Drug Name Instructions Start End Refills | Prescriber Commjents Soufce
Ativan Easley, Kim MD Medical f::?i ig::lnf’ZUP IP
1mg, Tab, Oral 1.00 each Q4 06/12/2023| 06/14/2023| 0.00 | Doctor day
Ativan 1mg, Tab, Oral 2.00 each Q4 06/14/2023 | 06/15/2023| 0.00 | Huane Delphine Ip
) Easley, Kim MD Medical
Seroquel 3:3mg, Tab, Oral 1.00 each Twice a 06/12/2023 | 07/11/2023| 0.00 | Doctor RX
Easley, Kim MD Medical
Zoloft 25mg, Tab, Oral 1.00 each Three 06/12/2023| 07/11/2023| 0.00 | Doctor RX
times a day
Self-Reported Medications
Drug Name Instructions Start End Refills | Prescriber Comments
Losartan 25mg, Tab, Oral 1.00 each Daily 06/12/2023 | 07/11/2023 | 0.00




== T0 CREATE SEE AND INPATIENT ORDERS

Can change the status to see what
orders are active. Of note, when an
order expires it stays active until
modified to be "Discontinued"

CalMHSA
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Select New to create an
order and you will get
the below pop-up

Client Orders (3)

Last 1 Year v
All Types v Order Name
Orderld Type Name
44 Medication Ativan TAB 1MG
43 Medication Ativan TAB 2MG
33 Nursing Blood Pressure Check

From 06/26/2022 [H~ To 06/26/2023 [#~ Active l Assigned To v
er

Ordering Physician v

& original Ord Ie 3 All Clinic/Locations v

Frequency Start Date End Date Status

06/26/2023 12:51... 06/28/2023 11:59... Active
06/26/2023 11:53 ...

06/21/2023 12:47 ... Active

Every 4 hours
Every 4 hours 07/03/2023 11:59... Active

Every 4 hours

+
Sl sty XD FEEB ? x
Apply Filter

Sub-Status ~ Ordering Physieian Clinic/Location Assigned Staff Parent Ordei

Changed Easley, Kim 42

Changed Huang, Del| L

Changed Huang, Dell Orders Being Modified/ Discontinued

P R Ch (O O Wl B0 ity OF CRSCONELa. D Pl e 10 SR0) A7y 1] O B U ORI e 09 WL
Select any order that Tyee start Cate roguercy  Blate 0l geed T

ceeed] Prififurnd Hisrung C&ILA023 13470 Dvery d hoyrs Acfrve Huang D phare

you wish to modify. If

. n TAE MG, . Hedcaton DASIAI08Y 11504 Bvery 4 hours  Bctive Huang, Delphire
you just need a new
o~ van TAD MG, Madeibon  OAZ6/2003 12640 Eviy & biwrs  Actwe  Exshiy, 108
order, click"OK
without selecting any
checkbox.
Tyee T Start Dule Fregquanty Skatun :*H Aunigried To
This allows you ot Losartan 25, Ta..  D&/13/1023 12:00 A} Daily At
to see what are Frescrbed Seroguel 300mg, T_.  D&1/T02I 12:00 A} Teeoe a day e Easbey, i MD _
active outpatient Frescribed Zolem 25w Tah, . DE1/I023 12:00 AP Thee times aday  Active Easiey, Kors MO .
medications.
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Lﬂ PLACE ORDER

If Orderset has been
created, click here
prior to searching

Order Order Set

Preferences

Click on clock to Ativan {Ativan)

see/change the
set times
frequencies.

Start Date refers
to when order is
placed, not when
time of first order
Use "clock"
frequency to

Strength:

Freguency:

Start: Other

Every 4 hours

Dispense Quantity: |60.00

1mg, Tab, Oral (¢ w |

~d

*

May Self Admiflister |:| May Use Own Supply |:| Consent Required |:| Dispense Brand

change times.

Rationale: | Anxiety

v

Can change
rationale through
dropdown and/or
choose "Other" and
fill in textbox.

This is for
problems/diagnosis

struction Text:

Comments:
For any other
additional text

needed (eg to type .
Order List

Add Additional Orders

instruction like

Orders may have defaults
that are set by your
county, but if you have

Search for CalMHSA
Ord eI’/O rd erset preferences' then prior to California Mental Health Services Authority
hame saving the order, click

here to save to the "My To discontinue an existing order. You
l Preferences” tab. will be asked to put in a reason.

< M searc hoc

[ | Preference | | Discontinued D/C Reascn: ""| [ ] ReOrder
Dose: 1.00 Unit: | gach ' Route: Oral W

O Pricrity: Now v| Day Supply: 10 Refill: 0
|ua;21;2013 + 11:35AM End: 06/30/2023 [~ 11:59FPM Potency Units: V|

Max quantity allowed

— in 24 hours is based on
dose ( units for pills)
rather than total dose
amount (mg).

Max Quantity Allowed in 24 Hours: 2

Of note, there is no
warning if over the
limit has been
administered
previously.

Titration Sumimary

eg emergency use
etc, can scroll down
in the order box to
type "Instruction
Textbox and/or
Comments"

Type

X @ Medication

Sarai Ativan 1mg, Tab, ...

Frequen Priority Status Start Date Staff Interaction AL

Sarai Thref fim... Mow Active 06/26/2023 1.... Delphine, Huang

Can see/modify 31
existing orders.

Titration is only available if set up by your admin.



= T0 SEE ORDER HISTORY B8

To see when a medication has been administered and/or future times, can go to MAR and/or click "History of Administration". T his will allow you to count your PRNs.

Client Order Details

Order Entry Details

Ordered By Order Mode Order Status
Ordering . ] .
Physician I:I Onsite Specimen Collection Read back and verified
Order Review History of Administration Dispense History
Administration Status _Snf:nllzduled Date Admin Date Time Administered by Entered by Comments
Scheduled 05/15/2023 13:00 sbowers
Scheduled 05/16/2023 08:00 sbowers
Scheduled 05/16/2023 10:00 sbowers
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== THINGS TO KNOW WHEN ORDERING

Or note, there is no functionality for < 1 hr.

If need set time frequency thatare more than 8 time slots (eg 1 hr
glucose check) then may need to create another order to capture more
times/day.

Duplicate orders are not notified nor overridden.

Max quantity/24 hoursis based on the specific order and not necessarily
based on previous /duplicate orders.

When you have orderslike g2h, g4h, g6h etc, please note that the set
time frequency ("Clock" icon) is based on defaults and will need to be
changed if you want it to be based on a certain off-set frequency. Itis not
based on the time that the order is placed (eg. Start Date/Time). If the
PRN option is chosen (eg g4hr as needed PRN) frequency is chosen, then
this will be based on when 1st administration date/time.

Thereis no weight-based dosing calculation available at this time.

When it comes to discharging, can discontinue medications within Client
Orders, and can order outpatient medications to Medication
Management Rx. Follow instructions on cheatsheet and/or outpt
prescriber guide for more information

MHSA
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 Available universal orders/ordersets include:

Admission

Discharge

Legal Status

Food Allergy

Latex Allergy

Food Preference

Physical Activity

Safety Check g15m, g30m, g60m
Seclusion and Restraint

S&R Check

Check Vitals

Food/ Fluid/Toilet Needs

Nursing Free Text Order

POCT with flowsheets: Glucose Check, Urine Dip, Urine
Drug Tox, Urine Pregnancy

Obtain EKG (and print old, if available)
Other Denial of Patient Rights
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* To co-sign any document, including orders, once there is a saved pdf, then click on the "+" . Add co-signer.
Thereis no option for queuing a client order.

E
X

FioOwe& s i@ma0I

[#]v status Signed Author  Bowers, Sarai 06/19/2023 O © 06202023 m

Client Order

Effective 06/20/2023

Document
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== THE MAR

The MAR is where you can see what are upcoming and due medications
and other orders have been selected by your admin to go on the MAR.

PRN orders will be below the dotted line and once administered, will lock
out for designated time period based on chosen frequency.

Icons definitions can be found on Inpatient/CSU/Residential User Guide,
"ClientMAR: How to Understand the Client MAR Icons" on p. 22

If prescriber has included a "Max
allowed/24 hours" within the order,
then MAR assist in how many
tablets/mg have been administered.

Can toggle

between shift

times

Client MAR

Shift Type: Default

Select shift: 06/26 (16:00 to 23:00)

Order Status:  All Statuses

From:

v Display:

All

When there is a "pill" icon then you are within the

window to administer. If there is a gray checkbox,

then itis upcoming. If there is a "green check" box Ca_lMHSA
+ "G]Ven", can clickinto it and document any California Mental Health Services Authority
follow-up.

~ To: ~  AllOrders v

v Sort by: Alphy \jcal v

Apply Filter

Order Name

Ativan 1 mg

IP OF ©

Sig: Oral 2 each Every 4 hours

Max Allowed In 24 Hours: 5
Admin In Last 24 Hours: 2 mg

ey lo-Rati las.

Note to Pharmacy:

DOB 05/15/2002

13.00 14:00 15:00

4

Tylenol 325 mg
IPogO

Sig: Oral 2 each 4 times a day as
needed (PRN)

Rationale: Rationale 1

Note to Pharmacy:

Sarai Complete Vitals

O
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= TRANSITIONING FROM INPT MEDS TOOUTPATIENT St

Within Client Orders, we recommend that you discontinue any inpatient orders.

For any medications that you want to carry forward and/edit, we recommend:

Can select medication within Client Orders, modify with date of discharge. This will automatically discontinue inpt medication and create a new one.
Go into Medication Management Rx

There you will see this new medication listed with L

If you want to discontinue or modify an old but active outpatient medication, Ht cando that within Rx.

Select "Complete Order"
Follow the steps outlined for Medication Management Rx to complete steps for outpatient medications and patient consent. More details are listed in Prescriber
Documentation.

7. Any additional new outpatient medication, can be done through "New Orders" within Medication Management Rx.

ok wWN

Gene
. Medication List
o | ]| Medcatar
O X K i Zaloft
OJ X (i ] Ativan
OJ X (i ] Ativan
Ewery 4 houirs up to 5 times in a day.
X E’ g Losartan

li | Prescribed and Active n Reported Outpatient Inpatient
Outpatient Medication Medication from external m Medication.Can
sourceor self-reported alsomodifywithRx 38
and/ordiscontinue


https://2023.calmhsa.org/psychiatry-documentation/
https://2023.calmhsa.org/psychiatry-documentation/

== RX FOR OUTPATIENT MEDICATIONS

Please advise: Medication Management Rx opens in separate webpage and if you change to a 2nd patient in SmartCare, the original Rx will

continue to be exist and be editable with the 1st patient.

Preferred Pharmacy:
Canadd up to three favorites

Patient] mary

!

New
Medication orders:
History To
Usethis one  prescribe

!

New medication:
Use this to

document
external
medications

!

Shrek, Don 40), DOB/AGE: 5/17/1998 (25), Sex: M, Height: 70 In, Weight: 200 I

Patient Search.... ‘Consent History Medication History Add Medication

Preferred Pharmacy...
Reconciliaion | Eligiviity | Medication Histary |

Name: Shrek, Donkey
Helght: 70 In Weight: 200 Ib

F32.A - Depression, unspecified

DOB/Age: 05/17/1998 (25) Primary Insurance Plan:

Pharmacy: AllianceRx (Cystic Fibrosis Services) Walgreens Prime:
Careplus CVS/Pharmacy

Allergies/Intolerances/Failed Trials

Show All
Show: (D)All (@) Active Only

]

FREEDOM/QA TEST [ % & @ wsas Ant y Drug) (] ) 05/23/2023
Diagnasis: F90.9 - Unspecified attention-deficit/hyperactivity disorder
Last Medication Visit: Next Medication Visit:
Change or Re-order Patient Consents: checkbox each medications, 3 Mo Known Aterges
existing medications then click consent button
Medication List
O | | | | | | Medication | | Date nitiated | mnstruction Rx Start Rx End Interactions Prescribed By Pharmacy Comments Added By
0 *® R Ritalin v 05/23/202 20ma, Tab, Oral 1 each Dally 30.00 05232023 08/21/2023 Staff, Psychiatrist MD Medical Doctor AlisnceRy (Cystic Fibros Staff, Psychiatrist
20mg, Tab, Oral 1 each Daily 30.00 06/22/2023 07/21/2023 AlianceRx (Cystic Fibros
To take before work
O *® R @ Sertraline a4 05/23/2023 25mg, Tab, Oral 1 each Dally 14.00 05232023 0/05/2023 3 Staf, Psychiatrist MD Medical Doctor Printed S Staff, Psychiatrist
25ma, Tab, Oral 2 each Dally 28.00 06/06/2023 07/03/2023 Printed
* Naprosyn 05/23/2023 500mg, Tab, Oral 1 each Twice a day 60.00 05/23/2023 06/21/2023 3l Clinic Staff, Psychiatrist
Order Quewed for Prescriber Approval
O x R (a) Zaloft oy 05/22/2023 25mg, Tab, Oral 1 each Daly 30.00 05/22/2023 0§/20/2023 B Staff, Nurse NP Nurse Practitioner Printed Staff, Murse

**patient Consents: Can sign one consent for each medication

We are reviewing with SmartCare about adding dose ranges.

. It will only have 1 dose amount but is acceptable
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== RX: KEY FEATURES

New Medication Order
Shrek, Donkey (1340), DOB/AGE: 5/17/1998 (25), Sex: M, Height: 70 In, Weight: 200 Ib
Order

(®) Send Directly to Pharmacy

Pharmacist
instructions go You can save templates
here for future, faster use

() PrintScript (] Print Drug Information (] Print Chart

CalMHSA

California Mental Health Services Authority

= S |

Patient Pharmacy ‘AllianceRx (Cystic Fibrosis Services) Walgreens Prime - Pittsburgh, l|, Printer <Manual Selection> ~
instructi Prescriber | Staff, Psychiatrist MD Medical Do |  DEA # | 543456789090 | Order Date iHw  Prescribing Locatijill Telehealth ~| (] Verbal Order Read Back
instruction Medication Permit Changes By Other Users
gO he re Drug ‘Rimlin z] Dx/Purpose V| [] Dispense as Written Save as Template ()
Instruction Text y Desired OQutcome ’ . [7] Include On Prescription ()
|Recommended Adult Min/Max Daily Dose Strength: 2.5 mg - 60 mg \
Strength Dose Unit Directions Rx Start Days Dispense Qty Potency Unit Additional Orders () Sample Stock Rx End
% | 20mg, Tab, Oral v £ 2] eacn ~|| paily v|losp2a2023 | 30/ |60 || Tablet ~|( 1 | [ | 06/22/2023|
x v| f v v i vl v| \ | I \
Titrate Clear
Ste pS Medication List Formulary

Note that "unit" does
not refer to total dose
but typical # tablet

Additional orders allows you

to post-date controlled
substances

Of note any post-date

prescriptions WILL NOT show
up when you refreshin your
notes because it has not yet
been "sent" to the

pharmacy
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Verbal Orders:

If you are a proxy for a prescriber and/or the name of author is different
- RX m KEY FEATU RES from what is selected on the Prescriber, then when you sign hit the CaIMHSA
"Prescribe" button it will send directly with the pharmacy to fill, and your R
. prescriber will be notified to sign (but will not delay the release of the Queue Orders:

Click here to send to MD/DO
to sign the order. This will NOT
send to pharmacy without
prescriber signing it

prescription)

Click the checkbox to acknowledge when you received a verbal order, that
you "read back" the prescription to the prescriber.

Pharmacist
instructions go You can save templates for
here future, faster use
New Medication Order x
Shrek, Donkey (1340), DOB/AGE: 5/17/1998 (25), Sex: M, Height: 70 In, Weight: 200 Ib
Order
Patient instructions) send birectly to Pharmacy () PrintScri Print Drug Information [ ] Print Chart
g0 here Pharmacy |AIIianceRx (Cystic Fibrosis Services) Walgreens Prime - Pittsburgh, l|, Printer < Selection> ~
Prescriber | Staff, Psychiatrist MD Medical Do ~|  DEA # | 543456789090 v| Order Date E*  Prescribing LocalgP Telehealth ~| (] Verbal Order Read Back

Medication Permit Changes By Other Users

‘ Drug |Rila|in EI Dx/Purpose v ‘ Active Coverage v ‘ ("] Dispense as Written Save as Template ()

Instruction Text Desired Outcome y Comment ’ [ Include On Prescription 3
‘Remmmended Adult Min/Max Daily Dose Strength: 2.5 mg - 60 mg |
Strength Dose Unit Directions Rx Start Days Dispense Qty Potency Unit Additional Orders ) Sample Stock Rx End
% 20mg, Tab, Oral v f 2| | each ~| | Daily v|losp242023 | i@ 30/ 60 || Tablet ~|( 1) | | I 06/22/2023]
Titrate x v| f v v i vl v] | || I \
Steps e

Medication List Formulary
Note that "unit" does not

refer to total dose but
typical # tablet

Additional orders allows you to
post-date controlled substances

Of note any post-date prescriptions
WILL NOT show up when you
refresh in your notes because it
has not yet been "sent" to the

pharmacy



== EPGS: HID MOBILE APP

EPCS Token: Prescriber’s Tasks

The purpose of this document is to help guide the prescriber through the process of setting up their EPCS Token which is
needed for prescribing controlled substances.

This is a three-step process that will require the prescriber to:

1) Apply for a certificate which requires you to have an iPhone or Android

2) Verification which you will need to wait for 24-48h

3) Install certificates on a computer which helps authorize user with IdenTrust. Consideration should be given as to which
computer should be used for this step. Backing up of these certificates is important.

Mdication rictans
Adderall ¥R 10 mg capsule,etended relesse 100 (each) Moming

Adderall ¥R 10 m capsule, extended release 100 (each) Maming

iy complering e deo-lacior suthendnabos proicend & S frme, o are ecally pgmeng S prercnphanen) and authonn

Must click the
checkboxes to
finalize order

MHSA

California Mental Health Services Authority

Enter Password

Enter the password
protecting this service.

@

Cancel

authenticate request

Approve >

Decline e
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CalMik

California Mental Health Services Authority

MISC



== FLAGS/TRACKING PROTOCOLS B

Can select which Canclick directly into
These are different places to check for flags. tracking flag through the Flags (Client) to
drop down complete task

Provider's dashboard Client's dashboar

Q-* S Test, Client ( a 4+ x

Dashboard
| Client Dashboard

Tracking Widget E s

) Workgroup © hssigned Huang, Delphine v Client Tracking An
Tracking Protocol All Flags \ ' Tx Team Role

Labs Due Weekly hd

Flags Tracked Due in 90-61 Days Due in 60-31 Days Due in 30 Days or|Less Overdue
0%
Lab Due [1} a i 2
Task Status Date
t Lab Due In Progress 06/28/2023

Client Flags, My Office and filter by Flag Name .
Search for Client Flags,

Client Flags (17) Office.
Cansort based on flags

Assigned To Staff Assigned To Rale o ~ s of 06/21/2023 B~ Acply Filtar
Client Flag All Flag Types ~ Ca||6d IILab Duell to See
rrogers > Next to Client Name will be the icon, as a reminder. You can search "Client Flags,
e L T pm— all patients that have . .
e e prs swono: . Client" to see details or to complete.
R R S — s that particular flag due.
1011 Rosi, Maria Client has Advanced Directive 06/01/2023 Has AD
Rosi, Maria i 06/01/2023
Test, Client Huang, Delphine 06/20/2023 06/27/2023 Sarai CSU
Test, Client 06/21/2023 06/28/2023 Q * ﬂ ; S h re k s D on key (13 40)
1007 Bowers, Minnie Sarai CSU Facility Orientation 05/15/2023 05/16/2023 Sarai C5U Facility Orientation Sarai C5U
1009 Bowers, Moana Sarai CSU Facility Orientation 05/23/2023 05/24/2023 Sarai CSU Facility Orientation Sarai CSU
1008 Bowers, Mickey Sarai CSU Facility Orientation 05/31/2023 06/01/2023 Sarai CSU Facility Orientation Sarai CsU
1007 Bowers, Minnie Sarai CSU Personal Inventory 05/15/2023 05/16/2023 Sarai CSU Personal Inventory Sarai CSU
1009  Bowers, Moana Sarai CSU Personal Inventory 05/23/2023 05/24/2023 Sarai CSU Personal Inventory Sarai CSU
1008 Bowers, Mickey Sarai CSU Personal Inventory. 05/31/2023 06/01/2023 Sarai CSU Personal Inventory Sarai CSU
1008 Bowers, Mickey Sarai IP Facility Orientation 05/10/2023 05/11/2023 1P Facility Orientation Sarai IP
1009 Bowers, Moana Sarai IP Facility Orientation 05/15/2023 05/16/2023 Sarai IP Facility Orientation SaraiIP
1008 Bowers, Mickey Sarai IP Personal Inventory 05/10/2023 05/11/2023 Sarai Personal Inventory Sarai IP

1009  Bowers, Moana Sarai IP Personal Inventory 05/15/2023 05/16/2023 Sarai IP Personal Inventory. Sarai IP 44



Can assign to a specific workgroup and this

will show up in their tracking widget. This cal
- cn M PLETI N G FLAGS information will hold for every subsequent Calmmn
flag thatis created.

Client Flag Details

Note Information

Type Lab Due v 1D 46874 Work Group v @Active

Level Information v Protocol Protocol FlagID 19

Note Lab Due This flag recurs

OpenDate  06/21/2023 ~ Display Date 06/21/2023 ~ DueDate 06/28/2023 + End/Completed Date _ Can choose com pl etion
date which determines

Completed By the next due date.

Link to
Nothing
Document Open  Assigned Users _ Can assign to specific
individuals
No data to display No data to display
Comment
Permissioned Flag Do not display flag Never Pop Up Always Pop Up

Note List Show Active Only

Note Type Work Group  Level Note Display End Created By Created On Provider
)( Lab Due Sarai CSU Urgent Clozapine Lab Due 06/20/2023 calmhsa.del... 06/20/2023
)( ° Lab Due Information Lab Due 06/21/2023 Labs Due W... 06/21/2023
)( Sarai CSU Facility ...  Sarai CSU Information Sarai CSU Facility ... 05/10/2023 Sarai CSU P... 05/10/2023
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