CALMHSA CREATING REPORTS IN SMARTCARE PART 2
- OTHER REPORTING OPTIONS



== AGENDA e

e Other Reporting options
* How to Create List View Favorites
 How To Create Widgets in SmartCare and example (UMDAP widget)
Review of Ad-hoc Reporting form in SmartCare
e Purpose and Use Cases
* What Ad-hoc Reporting does NOT do
Set UP
e Unrestricting Staff Information
* Creating a report
* Will be CDAG compliant after March service pack is loaded into county
TRAIN databases
e Saving a report for future use
* Good for non-time critical data reporting




LIST VIEW FAVORITES



== | [ST PAGE FAVORITES

* Allows users to save or “favorite” list page settings for future use
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Peter Merna ~ L')

Inquiries (221)

Recorded By All

All Programs

From 01/01/1900 [~

Client (Potential)

Cent, Fifty

Cent, Fifty

Asano, Jason
Knope, Leslie
Reeves, Keanu
Plaza, Aubrey
Washington, George
Cent, Fifty

Cent, Fifty
Hepburn, Audrey

Gordon, Kim

w | Assigned To All

~ | All Locations

Client Id

To 12/31/9999 -

Inquirer

Cent, Fifty
Cent, Fifty
Asano, Jason
Knope, Leslie
Reeves, Kzanu

Plaza, Aubrey

Washington, George

Cent, Fifty
Cent, Fifty
Hepburn, Audrey

Gordon, Kim

~ | All Dispositions

| All Urgency Level

~ | All Status

| All Contact Type

Last Name First Name
Start Date/Time g:corde Assigned To
5/5/2023 3:52 PM Carav... Cent, Fifty

1/1/2023 12:00PM Carav...

4/20/2023 12:54 AM Huang...
1/1/2013 3:39 PM

4/18/2023 3:26 PM
4/18/2023 3:22 PM
4/18/2023 3:15 PM
1/1/2023 2:36 PM

4/18/202312:27 PM Carav...
471472023 10:44 AM Gessn...
4/14/202310:32 AM Gessn...

Martin...
Carav...
Chopr...
Carav...

Carav...

Caraveo, Sabrina

Martini, Kirsten

Caraveo, Sabrina

Caraveo, Sabrina

~ | AllInguiry Type
~

Phone

Disposition

MNext Steps: Internal Provider Screen...

Mext Steps: Internal Provider MH Ser...

Mext Steps: Internal Provider Scresn...

LAl Apply Filter

Inquiry Status ¥ Program Name

In Progress
In Progress Depression
In Progress
In Progress
In Progress Five Cent
In Progress
In Progress
In Progress Adult Residential
In Progress

In Progress

In Progress

Outpatient MH A...

AhLDGERX

Location Phone
555555
Home bh5EEL:
707555
Home (555) 5
(71) 422
Home (555) 5

MHSA

California Mental Health Services Authority




w ||ST PAGE - NEW COLUMN CONFIGURATIONS Cab oA

e Settings such as Show column, order, width, and export can be

changed
View Settings

View Settings

View Name Inquiry test Active Default [ \/

Show Column | Column Name ‘ Order ‘ Width Fixed Export
(Show) Client (Potential) (Client (Potential)) 2 1) 120 (120) || (Not Fixed) (Export) =
(Show) Client Id (Client Id) 1 2) 80 (80) [ ] (Not Fixed) (Export)
(Show) Inquirer (Inquirer) 3 3) 120 (120) ] (Not Fixed) (Export)
(Show) Start Date/Time (Start Date/Time) 4 () 110 (110) [ (Not Fixed) (Export)
(Show) Recorded By (Recorded By) 5 (5) 105 (105) j (Not Fixed) (Export)
(Show) Assigned To (Assigned To) 6 (6) 105 (105) O (Not Fixed) (Export)
(Show) Disposition (Disposition) 7 (7) 100 (100) O (Not Fixed) (Export)
(Show) Inquiry Status (Inquiry Status) 8 (8) 100 (100) O (Not Fixed) (Export)
(Show) Program Name (Program Name) 9 9) 100 (100) :H (Not Fixed) (Export)

|:> ] (Show) Location (Location) 10 (10) 100 (100) [ (Not Fixed) (Export)
|- )

2 i

View List

‘ | View Name | Active ‘ Default

X O Charla's View Yes No




ws ST PAGE - ADD TO FAVORITES Caisa

 Enter View Name and Insert to add View List and click Save

View Settings




w |IST PAGE - ACCESSING PREDEFINED VIEW LIST cons s

* Click on Column Cofigurations icon and choose View List

3
ek dDoEE X

Original

Charla's View

Inquiry Test




m= | [ST PAGE - PREDEFINED VIEW LIST

e Selected View List

Inquiries (222)

Recorded By All
All Programs

From 01/01/1900 [~

Client Id Client (Potential)

Test, Colin

1326 Cent, Fifty

1096 Asano, Jason

1329 Reeves, Keanu

1328 Plaza, Aubrey

1327 Washington, George
Cent, Fifty

1239 Training, Manual

1321 Hepburn, Audrey

1320 Gordon, Kim

1319 Lawson, Lesly

Lawson, Lesly

2 Next Last 1 Vv

Vv Assigned To All

v All Locations

Asano, Jason 4/20/2023 12:54 AM Huang, Delphine
4/18/2023 3:26 PM Caraveo, Sabrina
4/18/2023 3:22 PM  Chopra, Ravi

4/18/2023 3:15 PM Caraveo, Sabrina
4/18/2023 12:27 PM Caraveo, Sabrina
4/17/202311:31 AM Rowe, Charla

4/14/2023 10:44 AM Gessner, Michael
4/14/2023 10:32 AM Gessner, Michael
4/14/2023 9:34 AM  Gessner, Michael

4/14/2023 9:02 AM Gessner, Michael

Reeves, Keanu
Plaza, Aubrey
Washington, George
Cent, Fifty

Hepburn, Audrey
Gordon, Kim
Lawson, Lesly

Lawson, Lesly

v All Dispositions v All Status v
v AllUrgency Level v All Contact Type v
To 12/31/9999 v Last Name First Name
Inquirer Start Date/Time ¥ Recorded By Assigned To
Test, Colin 5/8/2023 3:43 PM Stark, Kimberly Ashok, Sheelu
Cent, Fifty 5/5/2023 3:52 PM Caraveo, Sabrina Cent, Fifty

Caraveo, Sabrina

All Inquiry Type

Phone

Disposition

Next Steps: Inte...
Next Steps: Inte...
Next Steps: Inte...

Warm Hand-Off

HAhLDOEM@x

Nl Apply Filter -

Inquiry Status
In Progress
In Progress
In Progress
In Progress
In Progress
In Progress
In Progress
Complete
In Progress
In Progress
In Progress

In Progress

Program Name

CalMHSA Admin

Five Cent

Lo
Offic *

Homr

CalMHSA

California Mental Health Services Authority




California Mental Health Services Authority

WIDGETS



== GREATE NEW WIDGET

* Click New button to create new widget (may not be enabled for counties)

Widgets (81)

Widget Id
26
70
95
21
71
76
60
9
93
104
108
105
109
57
56

Q All Widget Types

Widget Name

Accounts Receivable
Accounts Receivable by Payer
Allergies

Appointments For Today

Appoitnment for Today with Past Schedu...

Assigned Document(s)
Authorizations
Authorizations Requested
BMI

CalOMS Reporting Summary
CalOMS Reporting Summary
CANS Reporting Summary
CANS Reporting Summary
Care Management Claims

Care Management New Alerts/Messages

A Display As

Accounts Receivable

Accounts Receivable by Payer

Allergies

Appointments For Today,

Services for Today with Past Scheduled

Assigned Document(s).
Authorizations
Authorizations Requested

BMI

CalOMS Reporting Summary,

CalOMS Reporting Summary,

CANS Reporting Summary,
CANS Reporting Summary,
Master Claims Widget

Care Management New Alerts/Messages

Apply Filter

Widget Type Screen Id
General
General
Client
General
General
General
Insurer
General
Client
General
General
General
General
Insurer

General

WK

3

0% x

MHSA

California Mental Health Services Authority




w \VIDGET TYPES

* Choose from Client, General, Insurer or Provider widget types

Widget Detail

Widget Detail

General
V .
Widget Name UMDAP test Display As UMDAP test = SmartView
Patient Portal

Width 1 Minimum Width 1 Maximum Width 4

Height 1 Minimum Height 1 Maximum Height 4

Default Order R.efresh Interval (In 10 Aluto Refresh Interval (In 10

Minutes) Minutes)

Widget Url
Widget Type Client v

Widget Builder Type V
General
Insurer

Provider



ws \VIDGET BUILDER TYPE

 Choose from Documents, FlowSheets or Favorites

Widget Detail

Widget Detail

General
V .
Widget Name UMDAP test Display As UMDAP test = SmartView
Patient Portal
Width 1 Minimum Width 1 Maximum Width 4
Height 1 Minimum Height 1 Maximum Height 4

Refresh Interval (In Auto Refresh Interval (In

Default Order Minutes) 10 Minutes) 10
Widget Url
Widget Type Client
Widget Builder Type v
]
Documents

FlowSheets
Favorites



ws EXAMPLE UMDAP DOCUMENT WIDGET

* Widget Builder Type = Document

* Document Code = UMDAP Financial Assessment, table presentation
mode

Widget Detail

Widget Builder Type Documents <

Documents Builder )

_______
Document Code UMDAP Financial Assessmel v
Presentation Mode Table Y
Document Fieldsi |

Table DocumentCaliforniaUMDAPResponsibleParties %
Field RelationshipToClient v
Display As Relationship to Client

Table Name Field Name Display As

>( DocumentCaliforniaUMDAPFinancialLiabilities TotalGrossMonthlyFamilyIncome Total Gross Monthly Family Income




== EXAMPLE UMDAP DOCUMENT WIDGET e

* After selecting document code and presentation mode, choose from
table and Field

* Enter Display As text and click on Insert, repeat for other tables/fields
as needed

Widget Detail
Widget Builder Type Documents Vv <

Documents Builder Yy

Document Code UMDAP Financial Assessmel % <

Presentation Mode Table %

Document Fields Q

Table Documen tCaliforniaUMDAPResponsibleParties v
Field RelationshipToClient v
Display As Relationship to Client

Table Name Field Name Display As
)( DocumentCaliforniaUMDAPFinancialLiabilities TotalGrossMonthlyFamilyIncome Total Gross Monthly Family Income




ws EXAMPLE UMDAP DOCUMENT WIDGET Cobiss

o After all fields are inserted, click Save

Widget Detail

¢ i o CEESN

Widget Detail

Document Code

Presentation Mode Table v

Document Fields

Table Select a Table v
Field v
Display As

Table Name

Field Name Display As

)( DocumentCaliforniaUMDAPFinanciallLiabilities TotalGrossMonthlyFamilyIncome Total Gross Monthly Family Income

X DocumentCaliforniaUMDAPResponsibleParties RelationshipToClient Relationship to Client

>( DocumentCaliforniaUMDAPResponsibleTeleph...  PhoneType Phone type



== ADD WIDGET TO ROLE DEFINITION

* Choose role and then Permission Type = Widgets and click on Granted

| Role Definition

3 B save

Roles Export Staff Roles Add Role... Permission Utilities

) Selected Role: Administrator

@) Admin/Reception/Intake -

o T —— Copy_permissions from one role to selected role...

0O Adolescent Patient Portal Remove permissions from selected role...

O Billing Grant complete access to selected role...

O Care Coordinator

C ccM

O Claim Manager

O Clinical Supervisor

@) Clinician .

Default Permissions for Selected Role +
Widgets v Select Parent... v All 4 Permission Item UMDAP Q Apply Filter

Grant All Deny All
Permission Type Parent Permission Item Not Allowed Granted Deny Item Removal

| Widgets

CalMHSA

California Mental Health Services Authority




ws \DD WIDGET DASHBOARD (CLIENT)

* Go to Dashboard (Client) and click on button to Add Widgets

Client Dashboard oA EEA x

Upcoming Appointments(0) o I | Documents To Do(16) Add Widgets X
Assessment 2022-04-18 In Progr Client Goals Progress
No data to display Narrative 5022-08-03 In Progi UMDAP test
Narrative 2022-08-10 In Progr
Narrative 2022-08-17 In Progr
Narrative 2022-08-24 To Do
Narrative 2022-08-31 To Do
Narrative 2022-09-07 To Do

Narrative 2022-09-14 To Do



Client Dashboard

== |VIDGET DASHBOARD (CLIENT)

* Client dashboard with new UMDAP widget

o® o FEXN

Treatment Team to 3 1 Summary t o SN
Role Name Name : Banks, Tara
<Unknown Team Role> Brusa, Stan DOB : 07/26/1980
. L o . Age . 42 Year
Primary Clinician* Williams, LaQuita . .
Home Address : 2407 S Cordial Lane Pacoima,
Program Assignment Staff: SUD - . CA 91331
> Williams, LaQuita
Outpatient Adult* Home Phone 1 (323) 518-2668
Program Assignment Staff: . .
. Williams, LaQuita
Outpatient MH Adult*
UMDAP test cw BMI o B
UMDAP Financial Assessment BMI : 29.29 Weight : 150.00
12/19/2022 200
Current Allergies(0) o | PhoneType 30 180
RelationshipToClient 6781 . -
No data to display I— |

'01/18/2023

CalMHSA

California Mental Health Services Authority




California Mental Health Services Authority

AD-HOC REPORTING



= PURPOSE - ADHOCREPORTING <

* Allow a user to quickly generate reports with specific,
configurable parameters

* Reports are created on an individual basis and pull a snapshot
of the database for reporting so there is no interruption in the
live environment



== \/HAT AD-HOC DOES NOT DO —

* Does not allow report creation to be utilized by all users; Ad-hoc is set
up on a user-by-user basis

* By default, results are based on user permissions, their patient’s data,
their data only

* Recode may be set up with the Role/RolelD of staff needing to collect
data for all staff

 Recode xAdHocAdmin (Adding roles to access all Staff details in Adhoc
Reporting tool)

* Uses the Role name and ID number for any role needing to see results
from other staff

* Cannot update values/tables from the report



== SET UP

* Permissions Set Up
* Navigate to Role Definition and select role that will use Ad-hoc

Reporting

Default Permissions for Selected Role

v Select Parent... v All A Permission Itam ad-hoc e . Apply Filter

Permission Type Parent Permission Item Not Allowed Granted

Screens My Qffice Ad-hoc Reporting _



s NRESTRICTING STAFF INFORMATION - RECODE SETUP <

 When querying Staff, Ad Hoc Reporting is built to inhibit Staff
from seeing information pertaining to other Staff besides the one
running the report. This can be configured to allow access to all
Staff however, and is configured by Roles

Global Codes (27)
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ws NRESTRICTING STAFF INFORMATION - RECODE SET UP <o

* Make note of the Code ID and Code Name you will be adding to
the Recode
* Navigate to the Global Codes and open the StaffRoles Global
Code Category
e Select the Code Name you need to add to xAdHocAdmin

Re CO d e Code List Show Active Codes Only

Code ID Code Name
4000 Administrator

4001 Clinician

4016 FRC Coordinator



== RECODE DETAILS ——

* In the Recode Details section
* Type the Role Name into the Code Name field
* Enter a Start Date
* Type the RolelD into the Character Code ID
e Click Insert  recoes @

XAdhocAdmin ~ All Recodes v Code Name le . Apply Filter

Recode Category A Code Name From Date To Date
XAdhocAdmin
Recode Details

Insert Clear



—CREATEAREPORT =

Open Ad-hoc Reporting by searching for “Hoc” in the GO bar or
Search bar
* Note: this will open a separate window so make sure pop-ups
are enabled
* Select desired data fields to populate in Entities & Attributes:
* For billing data tables, select Billing in the dropdown
* For clinical data tables, select Clinical in the dropdown
* Select each desired option from the list under Entities and
Attributes:
* Entity - the entire data table
e Attribute - specific columns within an Entity Multiple options
can be selected across both Entities and Attributes



== GREATE A REPORT el

 Open Ad-hoc Reporting by searching for “Hoc” in the GO bar or

Search bar
* Once all data tables and columns for reporting are selected,

click the following button

Catalogs

|
Billing v

Catalog Report

No saved favorite reports to show

Entities and attributes

ARLedger

BillingHistory

] EillingHistory. BilimgHistoryld
BillingHistory Chargeld
BillingHistory BilledDate
Bl|IingHistor'_\-'.ClalmEatchld




== GREATE A REPORT

* This will bring all selected data columns into the Result Columns
section. From here you can add/remove columns, modify the
name and alter how data will show on the report

Clicking allows name change

Add a column from
data selected in

Result columns

Add column

-

Entities & Attributes

Change sorting within Expression Title Sorting
Option for ascending or
RESUIt CDI‘LIITII'IS - RLedger Chargeld ARLedger Chargeld Nﬂl[p : P . g
—— descending

ARLedger ARLedger Not

FinancialActivity Lineld FinancialActivityLineld sorted

ARLedger ARLedger Not

FinancialActivity\Version FinancialActivityVersion sorted




== GREATE A REPORT

 Query conditions can now be added for specific columns in the
Query Conditions section:

Click to add a query
condition to the list

@ Add condition

Check marks if QUE‘F}X conditions

condition is active  Select records where f the following apply
or not O w ARLedger ARLedgerld is equalio 0O

- ICIiemCoveragerllsmry ServiceAreald _

" "

All green boxes can be clicked for configuration




== FXPORT DATA -5

* Once all query conditions and column configurations are
complete, click Update Result and report results will be
displayed. Report results can be exported to CSV or Excel:

Export to Excel Export to Csv @ Update result




— SAVING A REPORT VHSA

Reports can be saved for easy access at a future date. Of Note -
this is saved on an individual basis so another user cannot
access your saved reports. To save a report:

Enter all report queries/conditions as per the steps above.
Enter the desired report name under Catalog Report Name at
the top of the screen

Check the Favorite Report checkbox

Click Save

Saved reports will now appear under Catalog Reports:



=SANGAREPORT =

Reports can be saved for easy access at a future date. Of Note -
this is saved on an individual basis so another user cannot
access your saved reports. To save a report:

Enter all report queries/conditions as per the steps above.
Enter the desired report name under Catalog Report Name
at the top of the screen

: talog Report
Check the Favorite Report ) REl
ChECkbOX X Monthly report for Steve
Click Save X Error Log Report

Saved reports will now appear
under Catalog Reports:




== FXAMPLE

Sreamline  Ad-hoc Reporting

Catalog Report Name |[client test 1

Logout

| Grnoriereort G IIETIED ONTTIED

Catalogs Result columns ® addcowmn | Column sorting ® Add sorting
Expression Title Sorting -
| Clinical ~ | El Clients Clientld Clients Clientld Not sorted
El Clients FirstName Clients FirstName Not sorted
Cata |Og Report [%] Clients LastName Clients LastName Not sorted
] Clients SexDescription Clients SexDescription Not sorted
X stafi test 1 o ’
X client test 1

Query conditions

@ Add condition

% | Select records where all

of the following apply

Entities and attributes

b [ DocumentCodes -
O DocumentDiagnosis
O DocumentDiagnosisCodes

> DocumentDiagnosisFactors

Result
& [ Documents

Export to Excel

Export to Csv

@ Update result

> DocumentSignatures
i+ [ Locations
i [ ProcedureCodes

Clients Clientld

I [ Programs !
1> [ serviceDiagnosis
1007
I [ Services
b [ starf 100

I [ stafiClients

® 1009

1010

1

101

sQL

Clients FirstName Clients LastName
Client Everyman

JaCoB BaizE

Junier Smith

Service Everyman

Sheelu Ashok

June Billing

Clients SexDescription

Male

Male

Male

Female

Clients 55N

111111111

009202020

2345555867

134456564

223344555

009202020

Clients DOB

17172000 12:00:00 AM

SZT72003 12:00:00 AM

6271903 12:00:00 AM

6/12/2010 12:00:00 AM

Q1905 12:00:00 AM

211471990 12:00:00 AM

CalMHSA

California Mental Health Services Authority
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QUESTIONS?
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